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RETIREMENT NOTICE FOR RELEASE 03.13.00

The following software versions are no longer supported by Oracle Insurance Insbridge Rating
and Underwriting beginning with Oracle Insurance Insbridge Rating and Underwriting Release
3.13.

e Oracle Insurance Insbridge Rating and Underwriting Release 3.13 will not support
WeblLogic 9.2

Oracle Insurance Insbridge Rating and Underwriting Release 3.13 has been certified on Microsoft
.NET Framework 3.5 and on WebLogic 10.3.1.

UPGRADE NOTICE FOR RELEASE 03.13.00

Microsoft .NET Framework 3.5

Microsoft .NET Framework 3.5 is now required for any new installation or upgrade. Please verify
that Microsoft .NET Framework 3.5 is installed prior to upgrading.

SoftRater for Java

This notice is for customers currently running a SoftRater for Java engine Release 3.12 or lower.
This includes:

o SoftRater for WebLogic
o SoftRater for WebSphere
e SoftRater for JBoss

Necessary updates have been made to the SoftRater for Java engines. This includes:

o SoftRater for WebSphere has been updated to SOAP version 1.1.

e SoftRater for WebLogic has been updated to SOAP version 1.2.

e SoftRater for JBoss has been updated to SOAP version 1.2.
These changes mean that the WSDLs for the SoftRater for Java engines have been modified.
Updated WSDL documents will need to be incorporated into any client calling application that
communicates with SoftRater. If upgrades are done to the SoftRater for Java engines without
updating the calling applications, the calling application will fail.
Please update a test environment prior to deploying to production. Install the .EAR file in a

test environment to obtain the WSDL. Update your calling application and then test. When testing
is complete, you can upgrade your other environments.

NOTE: Customers running a Windows only environment, without a Java component, will not be
affected.

These updates are for the 3.13 release of SoftRater for Java engines only.
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PREFACE

Welcome to the Oracle Insurance Insbridge Rating and Underwriting Installation and Upgrade Guide.
The Insbridge Rating and Underwriting (IBRU) System is a browser-based, multiplatform
insurance rating and underwriting technology solution that provides integrated management for
every aspect of the rate definition and modification process. This guide will help with the
installation of the Insbridge Rating and Underwriting System.

AUDIENCE

This guide is intended for system administrators, installers, database administrators and others
tasked with installing and configuring the IBRU system and associated databases.

TYPES OF INSTALLATION

There are various types of installations:

Windows Only Installation

o Full RateManager Installation — This installation will install RateManager and the
Insbridge Framework Administrator (IBFA). This is for a Windows only environment,
using a SQL Server database.

o SoftRater Node Installation — This installation is for existing environments that want to
add a Windows SoftRater node to an environment.

o Database — Incorporating an Oracle Database in a Windows Environment.

Incorporating a Java Environment

o Full SoftRater Installation on a Java Machine — This installation will install SoftRater
on a Java machine, using a SQL Server database.

o Full SoftRater Installation on a Java Machine — This installation will install SoftRater
on a Java machine, using an Oracle database.

Upgrading

o Upgrade — This installation is for existing customers and will take their current version of
IBRU up to version 3.13.

This guide will describe a Windows Only installation, Incorporating an Oracle Database
and Upgrading.
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E-Delivery

The Insbridge Rating and Underwriting (IBRU) System is available as a download from the Oracle
E-Delivery system. Downloaded files are zipped. Prior to installation, please make sure the
source machine(s) where IBRU will be loaded has an unzip utility. An unzip utility for most
platforms is available on the E-Delivery download page.

Documentation from E-Delivery is in PDF format. Prior to installation, please make sure the
source machine(s) where IBRU documentation will be loaded has a PDF reader.

Files are downloaded with part numbers as file names. Please make note of the part numbers
you have downloaded and the corresponding file name. You may be asked to provide the part
numbers or the filename if you contact Oracle Insurance Support.

The installation downloads you can select are:

Insbridge IBRU Install — This is required for all installations

SoftRater for WebSphere — This is required if you are using WebSphere

SoftRater for WebLogic — This is required if you are using WebLogic

SoftRater for JBoss — This is required if you are using JBoss

Documentation — It is recommended that you download the documentation. Installation
guides and user guides are located here.

The Insbridge IBRU install

The Insbridge IBRU install is required for all installations.
The 3.13.2-Insbridge-IBRU folder contents:

- Databases
Oracle
- SoftRater — IBSR
o Usp_IBSR v03.12.0.oracle
SQL Server
- RateManager — IBRM
0 IBRM_TEMPLATE.mdf
- Security — IB_CLIENT
0 IB_CLIENT_TEMPLATE.mdf
- SoftRater — IBSR
o0 IBSR_TEMPLATE.mdf
o Usp IBSR v03.13.0.sql
- |E7 Users
Insbridge IE7 Active X Control Update PDF
RateManager_IE7.exe
- Oracle Bl Publisher
OBI_PUBLISHER.exe
- Oracle Insurance - Insbridge Rating and Underwriting.msi

You will be required to run the installation file and create the IB_CLIENT database for any new
installation. The other folders and files may not be needed, depending upon the kind of setup you
want. Everything for a Windows only installation is in the 3.13.2-Insbridge-IBRU folder. If you
want to incorporate a Java environment, please download the corresponding SoftRater file.
SoftRater downloads are not required if you are running in Windows only.
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Definitions

Some commonly used terms when installing or using the Oracle Insurance Insbridge Rating and
Underwriting system:

IBRU — Insbridge Rating and Underwriting System. This is the entire system.

IBFA — Insbridge Framework Administrator. IBFA is an administrative tool used to
configure Insbridge applications and setup RateManager database connections. IBFA will
be located on a Windows Server machine. IBFA/SR-WIN is an Insbridge Framework
Administrator/SoftRater for Windows.

IBSS — Insbridge SoftRater Server. IBSS is the administrative tool for the SoftRater
engine. The SoftRater engine is a multi-platform component within IBRU that executes
the rules, rating and underwriting instructions as defined by the user in RateManager.
IBSS is usually located on a Java machine. IBSS/SR-JAVA is an Insbridge SoftRater
Server/SoftRater for Java.

SoftRater Node — A SoftRater node is either an IBFA (without RateManager) or IBSS
instance on a physical environment.

RM — RateManager. RateManager is a component within IBRU that enables users to
manage the product definition and modification process, including rating and underwriting
logic.

SR — SoftRater. The engine that executes the rating, rules and underwriting instructions
defined within RateManager. The rating environment for runtime execution and
processing of business content. SoftRater can be further defined by the operating system
where it has been loaded.

SR-WIN — SoftRater for Windows. This is also another name for IBFA.

SR-JAVA - SoftRater for Java. This is also another name for IBSS.

SRP — SoftRater Packages. A package that holds all the RateManager logic for a specific
program and version.

VFES — Virtual File Servers. Virtual file server management allows you to access
environments that are located on other machines in different locations where packages
can be downloaded.

Package Location — A pointer to a location where SoftRater Packages (SRP's) are
stored.

Physical Environment — A physical environment is generally referred to as a physical
machine.

Authoring Environment — The physical machine where RateManager is installed.

Rating Environment — The physical machine(s) where SoftRater is installed. This is
typically the same as a SoftRater node.

Logical Environment — An environment created for a subscriber in IBFA. It defines
package location, engine location and database location in addition to several other
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supporting data items. This environment is used for rating and/or SRP management.
Each database connection will have a logical environment.

Manual History

New editions incorporate any updates issued since the previous edition.

Edition Publication Prod_uct Publication Date Comment
Number Version
~1¥ Edition P01-701-01 03/28/2005 Updated for new layout /

Windows 2003

2" Editon ~ P01-701-02 04/14/2005 New layout, updated
ASPNET user permissions
req

3" Editon  P01-701-03 V3.6 03/14/2006 Update

4" Editon  P01-701-04 V3.7 09/28/2006 Update

5" Editon ~ P01-701-05 V3.8 July 2007 Update

6" Editon  P01-701-06  V 3.8.3 October 2007 Update

7" Editon  P01-701-07 V 3.8.5 November 2007  Update

8" Editon = P01-701-08 VvV 3.8.7 January 2008 Update

9" Editon ~ P01-701-09  V 3.8.8 March 2008 Update

10" Edition  P01-701-10 V3.9 May 2008 Update

11" Editon  P01-701-11  V 3.10 September 2008  Update

12" Edition  P01-701-12  V 3.11 December 2008  Update

13" Editon  P01-701-13  V 3.12 July 2009 Update

14" Editon P01-701-14  V 3.13 December 2009  Update

15" Editon  P01-701-15 V 3.13.2 February 2010 Update
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Chapter 1
PLANNING YOUR IBRU SYSTEM

Prior to installation, you should have an idea of the type of setup you want to create. What kind of
equipment do you have available and how many environments do you need? If you do not have
everything completely planned out, you can still proceed. Environments can be removed or added later
on. The Oracle Insurance Insbridge Rating and Underwriting system (IBRU) is expandable and can
accommodate a few different configurations.

Databases

RateManager and IBFA require a SQL Server 2005 SP2database. SoftRater can use a SQL Server 2005
SP2 database, an Oracle 9 or 10 database or an IBM DB2 8.0 or 8.1 database or a combination of
databases. SQL Server can be the only database system used. No other database system is required;
however another database system can be used if you want.

For the examples in this guide, physical environments that use SQL Server will have one database per
environment. For Oracle or DB2, QA and Production will share a database.

NOTE: While it is possible to have RateManager, IBFA and SQL Server all on the same machine, it is not
recommended due to performance and security issues. This option will not be discussed in this
document.

Physical Environments

A physical environment generally refers to a physical machine where a specific activity is performed. For
example, a physical environment called development could be created where users only create rating
programs. Another physical environment called QA could be where users only test ratings. There is no
limit to the number of physical environments you can have.

It is recommended that three physical environments be setup; one for development, one for testing or
quality assurance (QA) and one for production.

o Development - this environment holds RM and an IBFA instance on the same Windows Server
2003 machine and will utilize a SQL Server database. This environment is most often used for the
creation of rating and underwriting logic. Once development is complete, SRPs will be copied into
a QA environment.

e QA —this environment can contain either an IBFA instance or an IBSS instance, depending upon
the database and machine to be used. If a Windows machine is used, an IBFA instance will be
installed. If a Java machine is used, an IBSS instance will be installed. This environment is most
often used for the testing of SRPs prior to being placed into Production. Once testing is complete,
SRPs will be copied to production.

e Production — this environment can contain either an IBFA instance or an IBSS instance,
depending upon the database and machine to be used. If a Windows machine is used, an IBFA
instance will be installed. If a Java machine is used, an IBSS instance will be installed. This
environment is most often used for rating.
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Authoring Environment

The authoring environment is the physical machine where RateManager is installed. This machine must
be a Windows Server 2003 machine and must utilize a SQL Server database.

Although it is possible to have more than one authoring environment, it is recommended that only one
authoring environment be setup in development.

Rating Environments

The rating environment is comprised of the physical machines where SoftRater is installed. You can have
multiple machines in a rating environment.

One rating environment should be setup encompassing testing or quality assurance (QA) and production.
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IBRU Environments
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ratin

The rafing envircnment can cross over mult
of multiple logica

— — . — — — — — — — — — — — — — — — — — — — —

Oracle SR
or This IBSR DB
s0L hiolds the
Server SRPs for QA

_— e — —_— —_—— -

PURPOSE of this Rating Environment

ges (SRPs) and for reaktime production
b

ple physical environment and can consist
environments

SR
Oracle This IBSR DB
or holds the
S0L SRPs for
Server Production
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Logical Environments

A logical environment is an environment created for a subscriber in IBFA or IBSS. This environment is
used for rating and/or SoftRater package (SRP) management. The logical environment defines package
location, engine location and database location in addition to several other supporting data items.

When you create logical environments, you enter the package storage locations. These are the system
folders where SoftRater packages (SRP) are stored. When an SRP is created, the file is stored in the
folder location configured in the environment that the package was created for.

When a program is ready to go from development to the QA environment, the SRP will be placed in the
folder location that was designated for the logical environment selected. An SRP can be copied from one
logical environment to another from the SRP listing screen in IBFA. SRP’s can also be copied from a
different physical machine (that has IBFA installed) by creating a Virtual File Server.

In a Java environment, the rating environment IBFA will handle the copying and loading. No Virtual File
Server will be created. IBFA does the package management and migration. This can only be performed
by IBFA. Java environments are for rating only.

You can create as many logical environments as you want to manage.
It is recommended that at least two logical environments be configured in IBFA, one for RateManager and

one to represent the QA environment and folder location of the SRPs. It is recommended that at least one
logical environment be setup in testing or quality assurance (QA) and one for production.
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A Windows Only Environment Example:

IBRU Installation/Setup — Windows/SQL Server

( Environments — Physical and Logical

SQL Server

Must be the same
in all environments

ADD
DB Connections:

Controller
Security
RM

CREATE:

Logical
Environments:

RM —to handle
testingfrating.

QA SR - This
environment
contains the full
packages to be
consumed by QM

~

PURPOSE of this Physical
Environment

This environment is for the
creation of rating programs.

This environment alsa holds the
sacurity infarmation,

IB_CLIENT

Attach to

holds Rating &
Rules

Development QA Production
mﬂﬁgﬂnﬁu'% Test Rating Production Rating
INSTALL: INSTALL: INSTALL:
'Eﬁ" IBFA IBFA
OBI Publisher OBI Publisher OBl Publisher
CREATE CREATE CREATE
SUBSCRIBER SUBSCRIBER SUBSCRIBER

Must be the same
in all emvironments

CREATE:

Logical
Environments:

SR — 1o identify the
location of tha
local SRPs and

the QA |IBSR DB.

7

CREATE:
WFS:

To the OA_ SR
environment on
the Development
machine

PURPOSE of this Physical
Environment

This environment is for the lesting
of packages (SRPs).

SR
This IBSR DB
holds SRPs for

the test
environment

Must be the same
in all ervironments

CREATE:

Logical

Environments:

SR~ to identify the
location of the
local SRPs and
the Production

IBSR DB.

™

CREATE:

VFS:

To the SR
anvironment on
the QA machine

PURPOSE of this Physical
Environment

This envircnment is for (real-time)
production rating. When users
send rate requests through the
system, this is the emvironment

that will do the rating.

Production_SR

Altach to This IBSR DB
S0L hields SRPs for
Sarvaer the production

anvironment

This example has three physical environments each with its own application machine and database
machine. It is possible to put all SQL Server databases on one database machine or divide over two




machines. If you select to use one or two SQL Server database machines, clear and precise naming of
the associated databases is recommended.

RateManager and IBFA must run on a Windows Server 2003 machine. No other operating system will be
required. RateManager will be installed on the Development machine only.

NOTE: While it is possible to have RateManager, IBFA and the database server all on the same

machine, it is not recommended due to performance and security issues. This option will not be
discussed in this document.

The setup for this exampleis:

1. All three instances of IBFA will need to be configured the same.

2. In the Development environment:
a. RateManager and IBFA/SR-WIN would be located on the same Windows machine.
b. On the IBFA/SR-WIN for this environment, three database connections would be created
and two logical environments would be created.
c. Two databases would be attached to a separate SQL Server machine.

An example of this environment setup/installation is on page 23.

3. Inthe QA environment:
a. IBFA/SR-WIN would be located on a Windows machine.

b. On the IBFA/SR-WIN for this environment, one logical environment and one virtual file
server would be created.

c. One database would be attached to a separate SQL Server machine.
An example of this environment setup/installation is on page 54.

4. Inthe Production environment:
a. IBFA/SR-WIN would be located on a Windows machine.

b. On the IBFA/SR-WIN for this environment, one logical environment and one virtual file
server would be created.

c. One database would be attached to a separate SQL Server machine.

An example of this environment setup/installation is on page 54.

You can add another environment if necessary. For example, if you wanted to create a training
environment or a second level of testing, you could add these environments in where you wanted.

There are other combinations of application servers and databases that you can use. Please contact your
Insbridge representative for more information on the configuration that you would like to have.

NOTE: For the examples in this guide, the QA and Production environments will be exactly alike to allow
for true QA standards.
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Chapter 2
SYSTEM REQUIREMENTS

Server Requirements

A full installation of Microsoft Windows Server 2003 is required for IBFA/SR-WIN and RateManager
installations. IBRU installers should be familiar with managing a Windows 2003 server. For help with
verifying or installing required components, please see Windows 2003 Settings and Permission Notes on
page 108.

Required Components

The following components are required:

e Microsoft .NET Framework version 3.5
e |IS —Internet Information Services version 6.0
e MSMQ — Microsoft Message Queuing Services

e JRE - Java Runtime Environment (not required for a SoftRater Node only install)

Extended Permission Required by the Insbridge User

In order to start the Insbridge services from IBFA, the Insbridge user must be given full access to both the
Insbridge Message Service and the Insbridge Task Manager Service. If the Insbridge user account will
not have full administrative permissions on the server where the Insbridge Framework is installed, then
certain operations from IBFA will not be available. A system administrator may be required to start the
Insbridge services from the server.

Microsoft SQL Server 2005

Microsoft SQL Server should not be installed on the same machine where the Insbridge web applications
reside. The SQL Server should reside on a separate host from the IBRU web front end with a properly
configured network connection from the web server front end to SQL Server. Testing can be performed
by using the Data Sources application in Administrative Tools to make a default connection to the
database server.

NOTE: All these settings are available during installation of SQL Server or by using SQL Server
Enterprise Manager, and right clicking the server and selecting properties.

If any of these settings conflict with existing application’s databases residing on the SQL Server,
then a separate instance is required.
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Depending on the load expected, the databases can be placed on a separate SQL Server machines that
can either be independent or shared as long as the following conditions are met.

o SQL Server must use Mixed Mode Authentication.
e NT Fibers must not be enabled (not enabled by default).
e Collation and Sort Order: Currently supported are the default SQL Server collation and sort

order plus case sensitivity using Latin1_General_BIN as the server collation. Check with
Insbridge for any questions regarding database server sort orders or collations.

NOTE: For SQL Server 2005, please make sure the SQL Server Client is installed.

Default SQL Server Database User Roles and Permissions Required

If a more granular approach is required for management of security of the IBRU databases, then the
following guidelines can be used to set the required permissions.

NOTE: These are only guidelines. If not properly configured, certain processes within the Insbridge
Rating and Underwriting System will fail. An experienced database administrator’'s expertise is
highly recommended before making any security changes.

o IBSR Database User — Account requires database owner (DBO) access to the IBSR databases
because new tables will be created in the SoftRater (IBSR) database dynamically when or if a
new line of business SRP (SoftRater Package) is loaded to the SoftRater system.

e IBRM_xxxx and IB_CLIENT Database User — Account requires execute access against the
Insbridge stored procedures and full access to the Insbridge schema.

INSBRIDGE LOCAL USER ACCOUNT SETUP

Before starting the installation, create a local user account where the Insbridge Framework is being
installed. This user needs to be a member of the User group and requires certain privileges in order to
fully control the entire IBRU environment. For ease of installation and if the server is dedicated to the
Insbridge Rating and Underwriting System, it is suggested that this user be added to the local machine
Administrators group.

If the installer has permissions, an Insbridge user can be created during the installation.

To create a new user:

Right click the My Computer icon on the desktop.
Select Manage from the drop down list.

Select Local Users and Groups.

Select Users.

Right click on the right side of the screen.

Select New User.

2 o
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O Computer Management
= Fie
& ex]fza) B ®

Action  Wiew  Window

Help

=1

=1=1x]

Q Camputer Management {Local)
= ﬁ% System Tools
Event Viewer
Shared Folders
= % Local Users and Groups

[:l Groups
i Performance Logs and alert:
5 Device Manager
=] Storage
Rermovable Starage
Disk Defragmenter
Disk Management
& Services and Applications

Mame
lg.fltclrnil'uistratnr
5 asprET
lgGuest
QHeIpF\ssistant

sk _PLOAD. .
1AM _PLOA. .

Mary

5 5UPPORT_38...

Full Mame

ASP.MET Machine Account
Remate Desktop Help Assi...
Inkernet Guest Accounkt

Launch II5 Process Account

Ch=mMicrosoft Corporation, .,

Description

Builk-in account Faor administering the. ..
Account used For running the ASP.I. ..
Built-in account For quest access ko k...
Account For Providing Remote Assist, .,
Built-in account For anonymous acce. ..
Built-in account For Internet Informa. ..

This is a wendor's account For the He. .

Figure 1 Creating New User

7. Add a new user using the following information:

Mews User
User name: | Inshridge |
Eull name: | IERL Lser |
Description: | IBRL Usger |
Paszsward: |Illiiiii |
|

Confirm pazswiord:

|1zer cannat change pazsword
Fazsword never expires
[ ] Account iz disabled

Create ] [

Cloze

Figure 2 Adding User information
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8. Click Create. You can close out computer management. Please keep this information close at
hand. You will need it for the first installation.

The Insbridge User should be assigned to the local Users group and have the same permissions
as the internet guest account. Double check the Users group to make sure the Insbridge user
was added. If the Insbridge user is not listed in the Users group, add them at this time. The
Insbridge user also can be added to the local Administrators group at this time.

If the IBRU user cannot be a part of the local administrators groups, please make sure that the

Insbridge user has permissions on the Insbridge Messaging Service and the Insbridge Task
Manager Service.

Insbridge User Password

The password can be set to any password that meets your company standards. The IBRU administrator
must make note of the password for future configuration.

For ease of maintenance, the IBRU user should not have to change the password and the password
should never expire.

NOTE: Please note that if your company requires passwords to be re-set, you will have to make changes
to the COM+ Application libraries after you change your password. The installation will
automatically apply the Insbridge user name and password to the necessary libraries. If you
change the password, you will have to change the password in all three of the Insbridge Com+
libraries. On each library, right click, select Properties, select the Identity tab, and enter in the new
password.

22



Chapter 3

FULL RATEMANAGER INSTALLATION

This installation will install RateManager and the Insbridge Framework Administrator (IBFA). This is for a
Windows only environment, using a SQL Server database.

Before installing, please verify that the system requirements
are in place.

The installation should be performed in the following order:

1.
2.

®©® N o O

Install the IBRU application.

There are three permissions that must be assigned.
a. Registry Access
b. Temp Folder for MSMQ
c. Insbridge Folder

Creation of the IBRU databases is next. There are two
databases that must be in place.

a. IB_Client
b. IBRM
Return to IBFA and Configure:
a. Create your subscriber.
b. Add database connections.
c. Create your logical environments.
Verifying Component Services.
Exporting Registry Key.
Install OIB Publisher.

Login to RateManager and perform IBRU database
updates.

( Environments — Physical and Logical

SQL Server

Development

Rating and Rules
Authoring

INSTALL:

IBFA
RM
OBl Publisher

CREATE
SUBSCRIBER
Must be the same
in all environmeants

ADD
D8 Connections:

Controller
Security
R

CREATE:

Logical
Environments:

RM — to handle
testing/rating.

QA SR - This
environment
contains the full
packages lo ba
consumed by QA

N

PURPOSE of this Physical
Environment

This enmviranment is for the
creation of rating programs

Thig envirenment also holds the
sacuity Information,

IB_CLIENT

SECUrity

Attach to

holds Rating &
Rules
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STEP 1 — INSTALL INSBRIDGE RATING AND UNDERWRITING

1. Begin with the Oracle Insurance - Insbridge Rating and Underwriting Install file.

NOTE: The installation program requires that the installer have administrator rights on the machine
where the install is occurring.

NOTE: Please close all open applications before running the Oracle Insurance — Insbridge Rating and
Underwriting file.

2. Open the Oracle Insurance — Insbridge Rating and Underwriting file. A Welcome screen will be
displayed.

i Oracle Insurance - Insbridge Rating and Undemwriting 3.13.2 5... E||E|E|

4 Oracle Insurance Insbridge Rating and Underwriting

[t iz strongly recommended that you exit all Windows programs befare running this setup program.

Click Cancel to quit the getup pragram, then cloze any programs pou bhave running. Click Hest to
continue the installation,

WARMIMG: Thiz program iz protected by coperight lavw and international treaties.

Ilnauthorized reproduction or distriibution of this program, or any portion of it, may result in severe civil
and criminal penakties, and will be prozecuted ta the masimurn extent pozsible under law.

ORACLE

INSURANCE

mEHU i [ Cancel

Figure 3 Installing Insbridge

3. Click Next to continue.
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i Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 S... E||E|E|
Destination Folder ORACLE

Select a folder where the application will be installed. INSURANCE

The “Wize Installation “izard will inztall the files for Oracle Insurance - Ingbridge B ating
and Lnderwriting in the following folder.

To inztall into a different folder, click the Browse button, and zelect another folder.

Y'ou can choose not ba install Oracle Insurance - Insbridge R ating and Underwriting by
clicking Cancel to exit the ‘Wize Installation “wizard.

Drestination Folder

C:\Program FilestOracle\ GBI nshridae’

Wize Inztallation YWizard [R]

¢ Back ]MEHD i [ Cancel

Figure 4 Entering the Destination Folder for Insbridge

Choose the location where the Insbridge installation will be located. This will be the location for all
future installations for Insbridge applications. Click Next to continue.
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i Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 S... E||E|E|
Logon Information DRACLE‘

The following logon information is used by Inshbridge. INSURANCE

Specify a uzer account to be uzed by the application, either far running a service ar for
logging anto other servers. Use the Browse button bo chooze wusers from wour nebwork.
Far damainz, user names must be in the format of DOMAINW serMame.

Pazgwiord:

xxxxxxxx)1

[ Create Mew Uszer. .

Wize Inztallation YWizard [R]

< Back ]I MNest » I [ Cancel

Figure 5 Logon Information

5. Enter the Insbridge user name and password for the local user account you set up earlier. The
logon information screen will be displayed. You must specify a user account to be used by the
application. Please use the Insbridge user account that you set up on page 20.

NOTE: You can Create a New user at this point, if needed. Click the Create New User button to be
placed on New User screen to setup an Insbridge user.

6. Click Next to continue.
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i@ Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 5... E||E|E|
Select Features DRACLE‘

Pleasze zelect which features you would like to install.
Y INSURANCE

Insbridge Rating & Linderwriting | EESG—___— eription:

=~ | Ratebanager Oracle Insurance Inzbridge B ating and

= ~| IBFA Undenariting is a “Web-based rating, rles, and
= vI Oracle Bl Publizher Reports underwriting spstem.

=S~

Thiz feature will be installed on the local hard
drive.

Thiz feature requires OKB on your hard drive. [t
has 2 af 2 subfeatures selected. The subfeat. ..

Current locabion:

:%Program FileshOraclet| GEU A nsbridge
Wize Inztallation YWizard [R]
[Qisk En:-st] [ Bezet ] [ < Back " MNest » ] [ Cancel

Figure 6 Selecting Features for Installation

7. The next screen will list the applications to be installed. To expand the options and view details, click
on the downward arrow. All features are checked for installation. RateManager is the only one that
you will be allowed to not install. Click Next to continue.

Options are:

e Insbridge Rating and Underwriting:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.

e RateManager:
- The default option is: Entire feature will be installed on local hard drive.
- You will be able to opt out of this option. Select Entire Feature will be unavailable.
RateManager will not be installed.

e IBFA:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.

e Oracle Bl Publisher:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.
- This option does not install the OBI Publisher. Only the templates required by the IBRU
application will be installed on local hard drive.
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i Oracle Insurance - Insbridge Rating and Undenmwriting 3.13.2 5... |Z||E|[z|

Ready to Install the Application ORACLE

Click Mest to beqin installation. INSURANCE

Click the Back button to reenter the installation infarmation or click Cancel to exit
the wizard.

Wize Inztallation YWizard [R]

¢ Back ]MEHD g [ Cancel

Figure 7 Ready to Install

A Ready to Install screen will be displayed. If you are ready, click Next. Otherwise click Back to check
the options you want to install.
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i Oracle Insurance - Insbridge Rating and Undenmwriting Setup E||E| X
Updating Sy=temn DRACLE'

The features you selected are currently being installed.
Y v g INSURANCE

Wize Inztallation YWizard [R]

Cancel

Figure 8 Installation Progress

i Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 §... E||E|E|
Readme Information .DRACLE

Inzbridoe has been successfully installed. INSURANCE

Microsoft Windows 2003 Server *
A full installation of Microsoft Server 2003 is required. The following configuration
assumes that the administrator of the server to be generally familiar with

managing a Windows server,

Components of Windows 2003 Server

Al WYindomws Server compaonents are available for installation from the Cantrol
Fanel, Add/Remove Programs applet by selecting Add/Remaove Windows
Compaonents. In order to install these Windows Components, you may be
required to have the Windows Installation COROM available,

Internet Information Services {lI5)

The InsBridge Rating and Underwriting System is a web based application and
requires 13 to be installed befare installation to facilitate the default web A

YWize [nstallation Wizard®
¢Back | Firish | | Carcel

Figure 9 Install ReadMe Screen

Click Finish to finish the installation. The installation should complete successfully.
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STEP 2 — ASSIGNING PERMISSIONS — REGISTRY ACCESS

Configuring Registry Access for a Windows Server 2003

NOTE: If you use Registry Editor incorrectly, you may cause serious problems to the operating system.
These problems may require you to reinstall your operating system. Insbridge cannot guarantee
that you can solve problems that result from using Registry Editor incorrectly.

By default, only administrative and power user accounts have full permissions over this key. The
insbridge user must also be given full control over the following registry key:

HKEY_LOCAL_MACHINE/SOFTWARE/Insbridge

You can perform this by:

1. Selecting Run from the Start Menu.
2. Type regedt32. Click OK. The Registry Editor will open.
3. Browse to HKEY_LOCAL_MACHINE. Select SOFTWARE > Insbridge.

%: Registry Editor

File Edit “iew Favorites Help

= 5 My Computer Hame Type Data
g :EE:_Ebiifj;RL%l;; (Default) REG_5Z {value not set)
+
= HKEY_LOCAL_MACHINE
[ HARDWARE
[ sam
([ sECURITY
=[] SOFTWARE
[ coFfesy
{21 Classes
{231 Clierks
{21 Gemplus
{23 anu
=
[ Intel
{23 Microsol
{22 Mozilla
{2 Mozillap Delete
{22 Mico Ma
{21 oDeC
3 oracler
{21 ORCLok
{23 Policies
D Progran Copy Key Mame
{21 Schiumberger
D Secure
{2 symarkec
{21 symantecyolatile
{22 ¥Mware, Inc.
{23 windows 3.1 Migration
[ svsTEM
{21 HKEY_USERS
(2 HKEY_CURRENT _COMFIG

Expand
Mew 3
Find...

Rename

< 3
Iy Computer\HKEY _LOCAL_MACHIME,SOFTWARE\Insbridge

Figure 10 Configure Registry Access Windows Server 2003

4. Right click and select Permissions.
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5. Click Add.
6. On the Select Users or Groups popup, select the Object Types and Locations.

Select Users or, Groups

Select thiz object type:

|L|$ers, Groupz, or Built-in securnity principals | [ Object Types... l

Erarn thiz location;
PLQADOCT [ Locations... |

Enter the object names to zelect [examples]:

inzhridge] Check Mames

O H Cancel ]

Figure 11 Entering the User

7. Enterin the user name (insbridge) and click Check Names. If the user name is found, it will be
listed. If the name is not found, and error screen will be displayed. Cancel out and to return to the
Select Users or Groups popup. Click Advanced to search. To search the directory, click Find
Now and scroll through the list until you find the user name you need. If the user name is not
listed, return to User Accounts and verify the user name was created.

8. Once the name is listed, click OK.
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Permissions for Insbridge

Security |

Group or user names:

ﬁ Admiristrators [PLAADOCOT \Administratars) S
€7 CREATOR OWNER

ﬁ Inzbridge [PLAADOCI Y nsbridge] n
€ Mary (PLOADOCOT WM ary)

ﬂ Dmivimr Hnmrn IO AT Dminimre | Lamrnl !
< | >
[ Add ] [ Bemove ]
Permizszions for Insbndge Allova Dermy
Full Control ]
Read L

Special Permizzsions

For zpecial permizzions or for advanced settings,
click Advanced. =

k. H Cancel ][ Apply ]

Figure 12 Applying Permissions for 2003 User

9. On the Permissions screen, make sure the insbridge user is highlighted and check to give Full
Control to the entire Insbridge key.

10. Click OK. You can close out the Registry Editor.




STEP 3 — ASSIGNING PERMISSIONS — TEMP FOLDER FOR MSMQ

Assigning Permissions for a Windows Temp Folder for MSMQ

1. Open Windows Explorer. Find the WINDOWS folder, most likely on your C drive.
2. Right click the Windows>»Temp folder.

B Temp |Z| @El
File Edit Wiew Favorites  Tools  Help ’,’

[F‘ Falders

@ Back - J lj: /r‘j Search v

Address | £ CHWINDOWS Temp v B
x

Falders
IC) msapps ~
E] ]
[ netwark diagnast
El Oembir
Offline Web Page
L) ORCLOBT
L pehealth
E] Peerhlet
[ Prefetch
[ Provisioning
[ RegisteredPackac
|5 Registration
E] repair
L) Resources
I security
[C ServicePackFiles
I SoftwareDistribut:
[ srchasst
El syskem
I system3z
[ Tasks
=
E] brain
I web
= Wing
L WHPVOL_EN
& Control Pane
|5 Shared Docul  Sharing and Security,

Explore
Cpen
Search..,

() Mary's Docun B8 WinZip '
8 My etwork Place

send To 3
\y Recycle Bin

Cut
Copy

4 |

Delete
Rename

Figure 13 Windows Explorer WINNT 2003 Properties

3. Select Properties.

4. Change to the Security tab.

5. Click Add.

6. On the Select Users or Groups popup, enter in the user name (insbridge) and click Check
Names. If the user name is found, it will be listed. If the name is not found, an error screen will be
displayed. Cancel out and return to the Select Users or Groups popup. Click Advanced to
search. To search the directory, click Find Now and scroll through the list until you find the user
name you need. If the user name is not listed, return to User Accounts and verify the user name
was created.

7. Once the name is listed, click OK.

8. On the Temp Properties screen, make sure the insbridge user is highlighted and check to give
Full Control.

9. Click OK.
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STEP 4 — ASSIGNING PERMISSIONS — INSBRIDGE FOLDER

Assign
1.

2.

B |

ing Permissions for an Insbridge Folder Location

Open Windows Explorer. Find the Programs folder. Select the Oracle folder. Select the IGBU
folder. Select the Insbridge folder.

Right click the Insbridge folder.

File:

Fold
=

o0k w

0 Back - J l% /..-\: Search

Address ‘@ C:iProgram Files\Oraclel1GBU Insbridge v| e

nshridge

Edt ‘iew Favorites Tools Help I

[E" Faolders

ers E
O+

=
Framework D SDK

Webs

y My Computer S
\5 314 Floppy (A:)
(=] % Local Disk {C:)
[CT) 2040F6FaSee6351015
[C5) Documents and Settings
(£ Inetpub
(= [5) Program Files
|5 Common Files
|53 ComPlus Applications
[ Internet Explorer
El Messenger
[5) microsoft frontpage
15 Movie Maker
1) MsEuild
B () MM
IC5) MSH Gaming Zone
@ MetMeeting
1) Onling Services
= 1) Oracle B
= I 1GBEU
=
[ outlook Expri
I Reference As  Explore
I Symantec open
Symantec An|  Search...
1) WMware

SoftRater

Expand

Sharing and Security...
. winZip 3
Send To ’

Cuk
Copy

Delete

Rename

Select Properties.

Change to the Security tab.

Click Add.

On the Select Users or Groups popup, enter in the user name (insbridge) and click Check
Names. If the user name is found, it will be listed. If the name is not found, an error screen will be
displayed. Cancel out and return to the Select Users or Groups popup. Click Advanced to
search. To search the directory, click Find Now and scroll through the list until you find the user
name you need. If the user name is not listed, return to User Accounts and verify the user name
was created.

Once the name is listed, click OK.

On the Insbridge Properties screen, make sure the insbridge user is highlighted and check to give
Full Control.
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Insbridge Properties

General | Sharing || web Sharingl Security |

Group or user names:

ﬁ Adrmiristrators [PLAADODCOT Admiristrators]
€7 CREATOR OWNER

ﬂ Inzbridae [PLOADOCON Y nsbridge]

€7 Mary (PLOADOCOT WMary)

ﬂ Dminimr Hamrn 1O OATOTOA Y Dmanimre | lnend

<

)

|

v

[ Add.. H Remove ]

Permizzions for nsbridoe Al Deny
Full Camtral F
b odify ]
Read & Execute ]
Lizt Folder Contents ]
Read ]
Write ]

For zpecial permizzions or for advanced settings,
clck Advanced. =

OF. H Cancel ][

Apply

)

Figure 14 Setting Permission for Insbridge Folder

9. Click OK. You can close out Windows Explorer.
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STEP 5 — ATTACHING IBRU DATABASES IN SQL SERVER 2005

Because many corporate environments have a separation between the system administrator and the
database administrator, the following process may require both administrators’ access and permissions.
Make sure you have a SQL Server account called ibru.

NOTE: If you do not have database permissions, you will not be able to perform the following database
procedures.

NOTE: If you are unsure how to perform a database restore, please consult with your database
administrator.

1. Location files.

a. The IBRM_TEMPLATE is located in the Databases> Sql Server>RateManager folder.
b. The IB_CLIENT _TEMPLATE is located in the Databases> Sql Server> Security folder.

2. Copy both files to an appropriate database folder on the machine where SQL Server is installed.
For example, [Drive]:\\Program Files\Insbridge\Databases. If you are unsure of a location, please
consult with your database administrator.

3. Rename files. It is not required but it is strongly suggested that the database file names be
changed from TEMPLATE to something that defines the databases more accurately. At a
minimum, it is recommended that you remove “ TEMPLATE” from the name. You can change the
names after they have been attached also.

4. Open the SQL Server Management Studio either on the server or remotely using either an
administrative account with sa privileges or as the sa account.

NOTE: If you do not have SQL Server Management Studio, check to see that the SQL Server Client has
been installed. For a SQL Server 2005 install, you must have the SQL Server Client installed.

5. Go to Databases.
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l«:. Microsoft SOL Server Management Studio [_[Ol=]

Eile Edit ‘“ew Tools ‘Window Community Help

Dltewouery | [y | iy iy |3 | S i B @ B B BB S

j plorer -~ 1 X Object Explorer Details] - X
conect~ |23 m T [ BAES T
Bl [ SQLOL (SOL Server admin)
= Lo S -
[ S¥s MNew Database. .. Lj Databases
[ Dat 50L01YDatabases Z Ttemis)
[ attach..,

Restore Database. ..

Restore Files and Filegroups... Néma =
[ Svstem Databases
Reparts » [_d Database Snapshots

Refresh

-
< | B

Ready 4

Figure 15 Right Click to Attach Database

6. Right click on Databases.

7. Select Attach... A separate screen will be displayed.
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- Attach Databases

24 General

Connection

Server
SALM

Connection:
admin

2 View connection properties

Feady

5 Script - m Help

=] 3

Databazes to attach:

| MDF File Location | D atabase Name | Aftach Az I Owner | Status | Message
Add. Hemowve |
[iatabaze details:
Original File Mame I File Type I Current File Path Meszage I

Femove |

ak I Cancel | Y

Figure 16 Attaching a Database

8. Click the Add button and browse to the location where the database files were placed in step 2.

9. Attach database IB_CLIENT__xxxx.MDF, where xxxx equals the renamed file from step 3.
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{! Locate Database Files - SQLO1

Ok

Cancel

Select the file:

#-[ adam ;I

&0 addins

H- adfs

,__| Application Campatibility Seripts

,__| AppPatch

,__| azzembly

#- Cluster

,__| Config

#-[ Conmection 'Wizard

&3 Cursars

El,__[ DB-Templates

- -3 MASTERS

IR E CLIENT GLOBAL mdf

L1 IERM_0A rdf

1 IBRM_RM.mdf

] IBSR_DEY mdf

1 IESR_QA mdf

,__| Debug

,__| Dawrloaded Pragram Files

-3 Driver Cache

& Fonts

[ Help

,__| 1S Tempaoran Campressed Files

|_J Ime

#-L inf

- Installer

I¢| 1 iava j
Selected path: ||:: Y |MDOWSSDE-Templates
Filez of type: IDatabase Files(*.rdf] j
File name: IIB_ELIENT_G LOBAL. mdf

&_—

Figure 17 IB_CLIENT_xxxx Attached

10. Click OK. The file will be populated on the Attach Database screen.
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. Attach Databases =] S I

2 General

Server
SOLM

Cannection:
adrmin

¢ Miew connection properties

Ready

28 Seript + I Help

Databases to attach:
| MDF File Location [ atabaze Mame | Attach As | Cwner | Status | Message |

CAwINDOWSADE-Templatesth... . | IB_CLIENT_TEMPF... IB_CLIENT _xwwd admir

Add.. FRemove |

“IE_CLIEMT_TEMPLATE" database details:
Original File Mame | File Type | Current File Path Meszage |
IB_CLIENT_TEMPLATE.mdf i Data CAWINDOWSADE-Templates\MASTE... .. |

Remove |

0K I Cancel | y

Figure 18 Editing the Database before Attaching

11.

12.

13.

14.

15.
16.

17.

Delete the log file. The log file must be deleted to prevent an error. Highlight the log file in the
Current File Path area and click the Remove button.

Make sure the original file name has an .mdf extension and not a .dat extension. If the file is
IB_CLIENT_ xxxx.dat and not IB_CLIENT_ xxxx.mdf, the file has the wrong extension and you
will have to rename it.

Make sure the current file path of IB_CLIENT_xxxx.mdf, where xxxx equals the renamed file
from step 3, is pointing to the correct location. If it is not, you will have to change it.

Change the Attach as: file name to the file name you assigned in step 3.

After you have made your edits, click OK.

If the database was attached successfully, it will be displayed in the database folder. If not,
please correct any errors and try again.

Once the databases are attached to the SQL Server, you will need to create or assign a SQL
Server user account for the application. This user will be used for the connection to the databases
when setting up the connections from the Insbridge Framework Administrator. Make note of the
account you want to use. This information will be entered into the Insbridge Framework
Administrator.

If backups are to be allowed from the RateManager application (see page 35 for more details),
then the ibru SQL server user account must have the Disk Administrators SQL Server role.

For ease of administration, the database user should have db_owner permissions on the
IBRM_xxxx, and IB_CLIENT databases.
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STEP 6 — CONFIGURING INSBRIDGE FRAMEWORK ADMINISTRATOR

Open an Internet Explorer web browser either remotely on the local IBRU web server and browse to the
following location, replacing SERVERNAME with the actual server name:

http://SERVERNAME/ibfa/

2 Framework Administrator (APPO01) - Windows Internet Explorer [’L|I'E|g|
Lo - ] by tera |3 |E3E
Fle Edit Wiew Favorites Tools Help
— - . »
W I (& Framework Adrinistrator I I i I ] s~ |©zhPage - L) Tools ~
ORACL E msuance Insbridge Framewaork Administrator Version 3.0.1
=] ~
= Configuration File [C:\PROGRAM FILES\ORACLE\IGBU\INSBRIDGE\FRAMEWORK\3.5.0 \Insbridge.Xml
3 softRater The Framework Administrator Web will corfigure any Insbridge Framework Configuration file (Insbridge, xmi) found on your
network. Although all Insbridge Applications may have their own version of this configuration file, we suggest that all apps
[ softbata thatreside on the same Framework Server share the same file.
[ services
£ Logs Change Config File location: Browse Update
3 security
5 Softlibraries ‘Add Subscrib®
@) Hep Please consult an Insbridge sales or support representative before addingfediting subscriber information.
# Mo Subscribers found,
Add Database Connection
Create o edit database connection, This database connection can be global to the Insbridge Framework or unigue to the
Subscribar.
IClick on the name of the connection to edit.
2 Global
# ho Cannactions found,

[£3

Copyright © 2000,2009, Cradle andjor its affiiates. Al rights reserved.

Done % Local intranet 0% -

Figure 19 IBFA Home

NOTE: If you receive an access denied error message, please verify that you have given the Insbridge
user full control of the Insbridge folder.

NOTE: If you receive an IDNX denied error message, please verify that the Insbridge user has full control
over the Insbridge directory. Regedt->Insbridge Directory-> Security.

1. Click on Add Subscriber and in the next dialog.
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The Type, ID and Name information for the new subscriber is chosen by you. The Type, ID and Name are
fixed after the first time you save. These entries cannot be edited. Only the description can be edited.

NOTE: Make note of the subscriber ID number. You may need to enter this on another IBFA or IBSS
environment.

The Subscriber ID can be a 3 or 4 digit number and must unique for each subscriber per instance of
IBFA. For example, if you have an instance of IBFA on machine A, you can create a subscriber with an ID
of 100. On machine A, if you create another subscriber, you must give that subscriber a different ID
number, say 200. If you also have an instance of IBFA on a different machine, B for example, you should
duplicate the same subscribers with the same ID numbers on machine B.

If you require assistance or are unsure of what action to take, please log a Service Request using My
Oracle Support at https://support.oracle.com/.

2} Subscriber -- Web Page Dialog

Subscriber
Please enterfupdate wvour Insbridge Customer information below,

Type: | Carrier b
1o 100z
MName: Mary

Desc: MARY RM|

Save Cancel

Figure 20 Enter ID

If you receive an error message or have difficulty creating a subscriber, you may need to add the
Insbridge user to the Windows Machine Keys.

1. Go to C:\Documents and Settings\All Users\Application Data\Microsoft\Crypto\RSA\MachineKeys.
2. Right click and select Security.

3. Add the Insbridge user.

Next select the Add Database Connection link. The three databases must be added to IBFA:

e Subscriber: Global with Name: controller
e Subscriber: (Your Subscriber Name) with Name: security
e Subscriber: (Your Subscriber Name) with Name: RM
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The setups are similar for all three databases. The description information following the first example will
be the same for the other two databases.

In the next popup dialog, fill out connection information for the IB_CLIENT database using the Global
subscriber.

NOTE: If you have renamed the databases, please make note of the new names.

2 Connection -- Webpage Dialog

Connection
Database connections can be global to the Insbridge Framewaork ar unique to the Subscriber.

Subscriber; Global W
MName: contraoller
Server: LOCALHOST Test Connection...

Server Type: | SQLServer W

Catalog: IB_CLIENT MARY
Catalog Type: | Other b
Query Buffer:

Tablespace:

Schema:

Lser: 53

Password: TTITTITL]

Save Cancel

Figure 21 Setting up the Global Database Connection

Select Global for the Subscriber. The IB_CLIENT database is a global database and is not unique to
the subscriber. This information cannot be changed once you have saved it.

The Database Name cannot be changed once you have saved it.

The Server is the database server name or IP address which ever is resolvable by the IBRU web server.
You also can test the connection and make sure it is valid at the time of entry.

The DB Server Type is the type of server that houses the database. Currently, RateManager and
SoftRater support SQL Server, Oracle and DB2.

The Catalog is the name of the catalog in the database. For DB2 servers, this is the System DSN Name.
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The Catalog Type is the type of catalog in the database. The types available are: RateManager,

SoftRater and Other. If you are using a SQL Server, you can choose either RateManager or SoftRater. If

you are using an Oracle or DB2 database, you will need to choose Other and enter the remaining
information.

Tablespace and Schema are not required for this connection. The User is the SQL Server user (ibru)
assigned as database owner on page 20 if needed.

Add the next database. Select the Add Database Connection link again.

In the next popup dialog, fill out connection information for the IB_CLIENT database using your
subscriber ID. Name this one security.

2 Connection -- Webpage Dialog

Connection
Database connections can be global to the Insbridge Framewaork ar unique to the Subscriber.

Subscriber: | MaryRM e
Marme: security
Server: LOCALHOST Test Connection. ..

Server Type: | SOLServer W |

Catalog: IB_CLIENT MARY
Catalog Type: | Qther b |
Query Buffer:

Tablespace:

Schema:

Lser: 53

Password: TTITTITL]

Save Cancel

Figure 22 Setting up the Security Database Connection
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Create a connection for RateManager using your subscriber id. Name this one rm.

NOTE: The Catalog Type must be set to RateManager when you are creating the Connection from
RateManager. If you leave it set to Other, you will receive an error.

2 Connection -- Webpage Dialog @

Connection
Database connections can be global to the Insbridge Framewaork ar unique to the Subscriber.,

Subscriber: MaryRM w
MName: rm
Server: LOCALHOST Test Connection...

Server Type: | SQLServer e |

Catalog: IBRM_MARY
Catalog Type: |FETSIERET= ~ |
Query Buffer:

Tablespace:

Schema:

User; 2]

Password: Il

Save Cancel

Figure 23 Setting up the RateManager Database Connection




Next, create the default rating environments for the RateManager system.
It is recommended that you create two logical environments:
e RM —to handle rating and testing.
e QA -to hold the full packages that need to be consumed by the QA environment.

1. Browse to SoftRater»Explorer>»Subscriber name.

NOTE: This default environment is not required if performing a SoftRater node installation. Other
environments will still need to be created to load SRPs to the IBSR databases.

2 Framework Administrator (APPO01) - Windows Internet Explorer

- ‘g http:/}app001/IEFA] v‘ +9|[x ‘ |p =

-

Ele Edt Wew Favorites Tools Help

— . R »
W e I@Frameworkﬂdm\mstratur I I I ] o= v [ Page + () Todls +
ORACLE-]nsurance Insbridge Framework Administrator Version 3.0.1

[x]

Cenfig e
= [ Insbridge

= [ SoftRater

(3 Engine
B 53 Explorer Explorer Add Environment
5] MART Add, edt, o removegnvironments From your Explorer configuration.
AR
[ SoftData
[ Services
[ Logs # No environments found.

[ security

. o
=e5 Softlbraries Line-of Business Management

@) Help Your rating book of businesses are identified by an id and a description. There is no limit to the number of LOB's {ling-of-
business) that your Explorar can contain,

D - DESCRIPTION

# no Lines found.

Yirtual File Server Manangement
There are times when you must download SoftRater packages from different locations. These locations require a domain
name of an ip-address of the particular server,

DESCRIPTION - SERYER - TYPE - ENWIRONMENT

# No file servers found.

Copyright © 2000,2009, Oradle andjer its affilates. Al ights reserved.

Done % Local intranet 1w -

Figure 24 Create a Rating Environment

2. Click on Add Environment.
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22 Environments -- Web Page Dialog

A SoftRater configuration can support an unlimited number of
environments,

Mame: 20 _Default

Twpe: |De~.-' o
Secure: [

Save Delete | | Cancel

Figure 25 Entering Name and Environment

3. Enter a Name and select a Type. The name and type are totally dependent on how your IBRU system
is designed.

There are three types of Logical Environments:

e Development
e Quality Assurance
e Production

After you have entered your logical environment, you must define it.

Defining the Logical Environment

4. Select your company name underneath Config on the left hand side to enter the configuration
information for the newly created logical environment.

ORAC I_E. Insurance Insbridge Framework Administrator

x
Config
= [ Insbridge
B [ softRater
1 Engine
=1 3 Explarer Explorer Add Environment
MARY Add, edit, or remove enviranments from your Explorer configuration,
[ SoftData AME - DESCRIFTION
L Services @ RM_Default - Development
1 Logs # 04 - Quality Assurance
[ Security # Production - Production

Figure 26 Obtaining Environment Information
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{= Framework Administrator (APP001) - Windows Internet Explorer

4~ @ http:/{app001{IBFA] w4yl % o -
Fle Edit Wiew Favorites Tools Help

~ o ) - ) »
TE &0 | @ Framework Administrator I & - B = - [rPage + (0 Tooks -

DRACLE‘]nsumnce Insbridge Framework Administrator Version 3.0.1

Config
Bl [ Insbridge

= [ SoftRater

[ Engine -~
[ [ Explorer Explarer DEVELOPMENT
MARY Environment(s) you may use For development purposes, Selecting an environment below will dencte it as the default,
[ SoftDiata
[0 Services Enwiranment: RM_Default ®
[l Logs Test Environmert. .
[ Security DE Server: DE_gerver
<{om o
So3 SoftLibraries DE ServerType: sQLServer -
@) Hel
9) Help DB Catalog: TERM_MARY
DE CatalogType: RateManager -
DE Query Buffer:

DE Tablespace:

DE Schema:

DE User: sa

DE Password: sescsces

Engine Type: Windows v

Engine Location: LOCALHOST

Engine EnvDef: | Discover

Enviranment(s) you may use for quality assurance purposes, Selecting an environment below will denate it as the default.

Environment: QA [@]
Package Location: Test Environment. .
DE Server:
DE Server Type: SQLServer .
DE Catalog:
DE CataloaType: Other .
DE Query Buffer:
PR, nd
Copyright © 2000,2003, Orade andor its affiiates. All rights reserved.
Done ‘j Local intranet Fol00% v

Figure 27 Editing Environment

5. Only the information shown above is required for this connection; Environment, DB Server, DB Server
Type, DB Catalog, DB Catalog Type, DB User, DB Password, Engine Type and Engine Location. The
Package Location, DB Query Buffer, DB Tablespace, DB Schema, and Engine EnvDef can remain
blank or filled out as needed. The user account should be the database owner (ibru).

For each environment, you can set up the following information:

Environment: The name of the environment. Selecting the radio button next to an environment's
name will set it up as the default environment.

Package Location: Physical location of where the packages should be stored. Click Test
Environment to run a process to validate the permissions on the directory and certify any
packages in the directory. In order for the Framework Administrator to successfully manipulate
packages in the location, it must have full control of the directory.

DB Server: The name of the server that houses the database that packages will be loaded to.
For DB2 servers, this is the DB2 Registered Alias Name. For Oracle servers, this is the server
name; either IP or DNS will work.

DB Server Type: The type of server that houses the database. Currently, RateManager and
SoftRater support SQL Server, Oracle and DB2.
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DB Catalog: The name of the catalog in the database. For DB2 servers, this is the System DSN
Name. For Oracle servers, this is the instance.

DB Catalog Type: The type of catalog in the database. The types available are: RateManager,
SoftRater and Other. If you are using a SQL Server, you can choose either RateManager or
SoftRater. If you are using an Oracle or DB2 database, you will need to choose Other and enter
the remaining information.

*DB Query Buffer: For certain Database Management Systems (DBMS), system batch query
optimization is required for performance and/or because of limits on/in the system. This value will
control the maximum number of batch query operations that can be submitted to the target DBMS
in any one transaction. It is known that for certain DB2 platform versions a value of 31 is required
because of a hard software limit.

*DB Tablespace: For future use.

*DB Schema: The name of the schema that defines the structure of the database. This
information may be obtained form the Oracle DBA.

DB User: Username to access the database. This information may be obtained form the Oracle
DBA.

DB Password: Password to access the database. This information may be obtained form the
Oracle DBA.

Engine Type: The type of SoftRater engine that is used. The available options are: Windows,
WebSphere, WebLogic, or JBoss.

Engine Location: The location of the SoftRater engine. If the engine is local to the Framework
Administrator (i.e. located on the same server), leave this field as LOCALHOST. If the engine is
located on a different server, enter the name in the box.

Engine EnvDef: This field should remain blank, unless the engine is located on a different
server. If the Engine Location is set to LOCALHOST, leave this field blank. If the Engine
Location is not LOCALHOST, this should match the name of the environment on the remote
server.

NOTE: If you are using an Oracle or DB2 server, the options and requirement will be different. Please
see the Insbridge IBFA User Manual (Located in the User Guides directory) for more information.

6. After you have entered your information, scroll to the bottom of the page and click Save to save your
environments.

49



STEP 7 — VERIFYING THE COMPONENT SERVICES

Next, you will need to update the component services.
1. Click Start»Programs»Administrative Tools»Component Services.
2. Expand the Component Services option under console Root.

3. Expand Computers>»My Computer>»COM+ Applications.

4. Expand each Insbridge COM+ library to make sure there are components listed underneath
each compartment.

omponent Services E|@|E|
@ File  Action Wew Window Help — = J
e - &[m @m0

[Z1 Console Root
EI@ Component Services

=-_7] Computers
EQ My Computer
E]E I

I:I--?, JMET Utilities
]

H- COMA+ Explorer
]--% COMA+ QT Dead Letter Queue Liskener
oM+ Lkilities

115 Qub-Of-Process Pooled Applications
InsBridge Com+ Administrator 2.0

% Insbridge Com+ Administrator 3.5
Insbridge Com+ SoftRater Engine
H-£58 Insbridge Com+ SoftRater Library

& System Application

-0 DCOM Config

[#-1_0 Distributed Transaction Coordinator
-0 Running Processes

[]--@ Active Direckory Users and Computers

[]--% Ewent Viewer (Local)

Services (Local)

MET Lktilities COM+ COM+ QC  COM+ Utilities 115
Explorer Dead Let, . Cut-of-Pro...

InsBridge Insbridge Insbridge Insbridge System
Cam+ Ad...  Com+ Ad... Cam+ ... Carm+ ... Application

E

E

E

E
-
]
E

E

E

Figure 28 Component Services
These 3 Insbridge Com+ Applications libraries should be in place:

e Insbridge Com+ Administrator 3.5
o Insbridge Com+ SoftRater Engine
e Insbridge Com+ SoftRater Library

NOTE: If you are performing an upgrade, you may see a fourth Com+ library, Insbridge Com+
Administrator 2.0. You can leave this component in place. You do not need to remove or edit this
library.
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Please note that you will not have to make any changes to any COM+ Application library. The installation
will automatically apply the Insbridge user name and password that you created earlier to the necessary
libraries. If you change the password, you will have to change the password in all three of the Insbridge
Com+ libraries. On each library, right click, select Properties, select the Identity tab, enter in the new
password.

NOTE: If any COM+ library is missing, run the IBRU install again from the msi file and choose uninstall.
Then rerun the IBFA install. Uncheck the RateManager Install. Then check again to see if all the
libraries are listed. If they are still not listed, please log a Service Request using My Oracle
Support at https://support.oracle.com/.

STEP 8 — EXPORT INSBRIDGE REGISTRY KEY FOR BACKUP

The Insbridge registry key located in HKEY_LOCAL_MACHINE>»SOFTWARE > Insbridge is used to store
all information for proper encryption of the SoftRater Packages (SRPs). This registry key should be
exported using regedit to a text file and stored in a safe location off the server and/or sent to Insbridge in
the event of a catastrophic server failure and the IBRU system needs to be reinstalled.
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STEP 9 — INSTALLING THE OBI PUBLISHER

OBI Publisher is necessary for reports. If you do not plan on using reports in RateManager or IBFA, you
do not need to install this program.

1. Unzip the OBI_PUBLISHER

$ OBl Publisher Setup 9[l=1. 3

OBl Publizher (-,.....

s

Release MNates,

his Cracle BI Publisher {Cracle Insurance - Insbridge Install) will update the current
release to 10,1,3.4.0

Install l [ Cancel

Figure 29 Installing OBI Publisher

2. Click Install. A progress screen will be displayed.




# OBI Publisher Setup =

Installation Complete (—

)

Setup was completed successFully,

Completed

Shiow details

Cancel

3. When complete, click Close.

4. In order for OBI Publisher to be available to users, you must start the Insbridge Message Service. In

IBFA, navigate to the Services page.

Insbhridge Message Service Stop

The Insbridge Message Service is a Message Queue Listener that will rouke all batched messages ko an assembly (process)
for execution. These processes may take resources and time to execute, Please consult with vou systern admin before
configuring the number of listeners per process,

essage Process

| Batch Rating w | Wiew Messages Edit Process Configuration

If you see this message, vou have not requested a listing from the selected spoke client, Clicking
Yiew Messages will provide you with a list wiew of the first in - first out messages that are waiting to
execute,

Insbridge Task Manager |3Stark
The Insbridge Task Manager gives wou the ability to execute daily, weekly, hourly, or by the minute.

Yiew Tasks | (This process may bake a while to execute)

TASK LAST RUN-DATE START-TIME STATUS

Figure 30 Insbridge Services Screen

5. Next to Insbridge Message Service, click | =3 | After a few seconds, the buttons will refresh to
indicate that the service is started.
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Chapter 4

SOFTRATER NODE INSTALLATION

Before installing, please verify that the requirements are in
place.

The installation must be performed in the following order:
1. Install the IBRU application without RateManager.
2. There are three permissions that must be assigned.
a. Registry Access
b. Temp Folder for MSMQ
c. Insbridge Folder
3. Creation of the QA_SR databases is next.
4. Return to IBFA and Configure:
a. Create your subscriber.
b. Create your logical environment.
c. Create your Virtual File Server connection.
5. Verifying Component Services.
6. Exporting Registry Key.

7. Install OIB Publisher.

QA

Test Rating

INSTALL:

IBFA
OBl Publisher

CREATE
SUBSCRIBER
Must be the same
in all enviranments

CREATE:

Logical
Environments:

SR — o identify the
location of the
local SRPs and

the Q@A IBSR DB.

"

CREATE:
WFS:

To the QA_SR
anvironment on
the Development
machine

PURPOSE of this Physical
Environment

This enviranment is for the testing
of packages (SRPs).

SR
Attach to This IBSR DB
SOL holds SRPs for
Sarver the test

anvironmeant
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SOFTRATER NODE

This type of installation is also called a SoftRater node installation. A SoftRater node is an IBFA instance
on a machine that allows for packages to be copied and loaded from environment to environment. A
SoftRater node installation is done on a Windows machine and can have either a SQL Server database
or an Oracle or DB2 database.

This type of install is like a Full RateManager Installation with the RateManager option set to not install.
Also, a Virtual File Server will be set up to allow this machine to communicate with the RateManager
machine.

This installation will be the same for the Production environment with a Virtual File Server set up to allow
it to communicate with the QA machine.

SoftRater Nodes can be added any time after RateManager has been installed.
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STEP 1 — INSTALL INSBRIDGE RATING AND UNDERWRITING

1. Begin with the Oracle Insurance - Insbridge Rating and Underwriting Install file.

NOTE: The installation program requires that the installer have administrator rights on the machine
where the install is occurring.

NOTE: Please close all open applications before running the Oracle Insurance — Insbridge Rating and
Underwriting file.

2. Open the Oracle Insurance — Insbridge Rating and Underwriting file. A Welcome screen will be
displayed.

i Oracle Insurance - Insbridge Rating and Undemwriting 3.13.2 5... E||E|E|

4 Oracle Insurance Insbridge Rating and Underwriting

[t iz strongly recommended that you exit all Windows programs befare running this setup program.

Click Cancel to quit the getup pragram, then cloze any programs pou bhave running. Click Hest to
continue the installation,

WARMIMG: Thiz program iz protected by coperight lavw and international treaties.

Ilnauthorized reproduction or distriibution of this program, or any portion of it, may result in severe civil
and criminal penakties, and will be prozecuted ta the masimurn extent pozsible under law.

ORACLE

INSURANCE

mEHU i [ Cancel

Figure 31 Installing Insbridge

3. Click Next to continue.
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i Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 S... E||E|E|
Destination Folder ORACLE

Select a folder where the application will be installed. INSURANCE

The “Wize Installation “izard will inztall the files for Oracle Insurance - Ingbridge B ating
and Lnderwriting in the following folder.

To inztall into a different folder, click the Browse button, and zelect another folder.

Y'ou can choose not ba install Oracle Insurance - Insbridge R ating and Underwriting by
clicking Cancel to exit the ‘Wize Installation “wizard.

Drestination Folder

C:\Program FilestOracle\ GBI nshridae’

Wize Inztallation YWizard [R]

¢ Back ]MEHD i [ Cancel

Figure 32 Entering the Destination Folder for Insbridge

Choose the location where the Insbridge installation will be located. This will be the location for all
future installations for Insbridge applications. Click Next to continue.
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i Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 S... E||E|E|
Logon Information DRACLE‘

The following logon information is used by Inshbridge. INSURANCE

Specify a uzer account to be uzed by the application, either far running a service ar for
logging anto other servers. Use the Browse button bo chooze wusers from wour nebwork.
Far damainz, user names must be in the format of DOMAINW serMame.

Pazgwiord:

xxxxxxxx)1

[ Create Mew Uszer. .

Wize Inztallation YWizard [R]

< Back ]I MNest » I [ Cancel

Figure 33 Logon Information

5. Enter the Insbridge user name and password for the local user account you set up earlier. The
logon information screen will be displayed. You must specify a user account to be used by the
application. Please use the Insbridge user account that you set up on page 20.

NOTE: You can Create a New user at this point, if needed. Click the Create New User button to be
placed on New User screen to setup an Insbridge user.

6. Click Next to continue.
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i Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 S... E||E|E|
Select Features DRACLE‘

Pleasze zelect which features you would like to install.
Y INSURANCE

== vI Inzbridge A ating & Undenariting Feature Description:
Fatetdanager R atebd ananer allnss hosiness users to create,
= Wil be installed on local hard drive, ¥ rates and rules

= v| iting enging in an
=38 Entire feature will be installed on local hard drive,

=0 Feature will be installed when required. wr local hard

Entire Feature will be unavailable.
[ FilE TESTLNE TequIres UG an vaur hard drive.

Current locabion:

C:APROGRAM FILESYORACLENGEBIUNNSERIDGEY
Wize Inztallation YWizard [R]
[ Diigk. Cost ] [ Reset ] [ < Back " Mest » ] [ Cancel

Figure 34 Selecting Features for Installation

7. The next screen will list the applications to be installed. To expand the options and view details, click
on the downward arrow. All features are checked for installation. RateManager is the only one that
you will be allowed to not install. Check Entire feature will be unavailable. Click Next to continue.

Options are:

e Insbridge Rating and Underwriting:
- The default option is: Entire feature will be installed on local hard drive. This includes
IBFA.
- You will not be able to opt out of this selection.

¢ RateManager:
- The default option is: Entire feature will be installed on local hard drive.
- You will be able to opt out of this option. Select Entire Feature will be unavailable.
RateManager will not be installed. You do not need to install RateManager.

e IBFA:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.

e Oracle Bl Publisher:
- The default option is: Entire feature will be installed on local hard drive.
- You will not be able to opt out of this selection.
- This option does not install the OBI Publisher. Only the templates required by the IBRU
application will be installed on local hard drive.
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i Oracle Insurance - Insbridge Rating and Undemwriting 3.13.2 §... |Z||E|[z|

ORACLE

Ready to Install the Application
Click Mext to beain installation.
g INSURANCE

Click the Back button to reenter the inztallation information or click Cancel to exit
the wizard.

Wize Installation ‘wizard [R]

< Back ]MEHD i [ Cancel

Figure 35 Ready to Install

A Ready to Install screen will be displayed. If you are ready, click Next. Otherwise click Back to check

the options you want to install.

i5 Oracle Insurance - Insbridge Rating and Underwriting Setup |'._||E| X
Updating System ORACLE
The features you zelected are currently being installed. INSURANCE

Wize [nstallation wizard [R)

Cancel

Figure 36 Installation Progress
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i Oracle Insurance - Inshridge Rating and Underwriting 3.13.2S... E||E|E|
Readme Information DRACLE‘

|nzbridge has been successfully inztalled. INSURANCE

Microsoft Windows 2003 Server *
A full installation of Microsoft Server 2003 is required. The following configuration
assumes that the administrator of the server to be generally familiar with

managing a Windows server,

Components of Windows 2003 Server

Al WYindomws Server compaonents are available for installation from the Cantrol
Fanel, Add/Remove Programs applet by selecting Add/Remaove Windows
Compaonents. In order to install these Windows Components, you may be
required to have the Windows Installation COROM available,

Internet Information Services {lI5)

The InsBridge Rating and Underwriting System is a web based application and
requires 13 to be installed befare installation to facilitate the default web A

YWize [nstallation Wizard®
¢Back | Firish | | Carcel

Figure 37 Install ReadMe Screen

Click Finish to finish the installation. The installation should complete successfully.
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STEP 2 — ASSIGNING PERMISSIONS — REGISTRY ACCESS

Configuring Registry Access for a Windows Server 2003

WARNING: If you use Registry Editor incorrectly, you may cause serious problems to the operating
system. These problems may require you to reinstall your operating system. Insbridge
cannot guarantee that you can solve problems that result from using Registry Editor
incorrectly.

By default, only administrative and power user accounts have full permissions over this key. The
insbridge user must also be given full control over the following registry key:

HKEY_LOCAL_MACHINE/SOFTWARE/Insbridge

You can perform this by:

1. Selecting Run from the Start Menu.
2. Type regedt32. Click OK. The Registry Editor will open.
3. Browse to HKEY_LOCAL_ MACHINE. Select SOFTWARE > Insbridge.

%: Registry Editor

File Edit “iew Favorites Help

= JZ) My Computer Name Type Data
(0 HKEY_CLassES_RoOT (Default) REG_5Z (walue not set)
(Z1 HKEY_CURRENT _USER
220 HKEY_LOCAL_MACHINE
[ HARDWARE
[ 5am
[ SECURITY
=[] SOFTWARE
[ cowfesy
[ Classes
[ clierks
{21 Gemplus
3 anu
=
[ Intel
{23 Micrasol
{2 Mozilla
{23 Mozillap Delete
{23 Nico Ma Rename
(L1 oDeC
[ oracler  Export
SRl Permissions...
(23 Policies
[:I Prograr
[L1 Schiumberger
[:I Securs
{2 symarkec
{21 symantecyolatile
{22 ¥Mware, Inc.
{23 windows 3.1 Migration
[ svsTEM
{21 HKEY_USERS
(2 HKEY_CURRENT _COMFIG

Expand
Mew 3
Find...

Copy Key Mame

< »
Iy Computer\HKEY _LOCAL_MACHIME,SOFTWARE\Insbridge

Figure 38 Configure Registry Access Windows Server 2003
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4. Right click and select Permissions.
5. Click Add.
6. On the Select Users or Groups popup, select the Object Types and Locations.

Select Users or, Groups

Select thiz object tupe:

|L|sers, Groups, or Built-in security principals | [ Object Types... l

Erarn thiz location;
[PLQADOCT [ Lecations... |

Enter the abject names to select [examples]:

inzhridge] Check Mames

]9 H Cancel ]

Figure 39 Entering the User

7. Enterin the user name (insbridge) and click Check Names. If the user name is found, it will be
listed. If the name is not found, and error screen will be displayed. Cancel out and to return to the
Select Users or Groups popup. Click Advanced to search. To search the directory, click Find
Now and scroll through the list until you find the user name you need. If the user name is not
listed, return to User Accounts and verify the user name was created.

8. Once the name is listed, click OK.
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Permissions for Insbridge

Security |

Group or user names:

ﬁ Admiristrators [PLAADOCOT \Administratars) S
€7 CREATOR OWNER

ﬁ Inzbridge [PLAADOCI Y nsbridge] n
€ Mary (PLOADOCOT WM ary)

ﬂ Dmivimr Hnmrn IO AT Dminimre | Lamrnl !
< | >
[ Add ] [ Bemove ]
Permizszions for Insbndge Allova Dermy
Full Control ]
Read L

Special Permizzsions

For zpecial permizzions or for advanced settings,
click Advanced. =

k. H Cancel ][ Apply ]

Figure 40 Applying Permissions for 2003 User

9. On the Permissions screen, make sure the insbridge user is highlighted and check to give Full
Control to the entire Insbridge key.

10. Click OK. You can close out the Registry Editor.




STEP 3 — ASSIGNING PERMISSIONS — TEMP FOLDER FOR MSMQ

Assigning Permissions for a Windows Temp Folder for MSMQ

1. Open Windows Explorer. Find the WINDOWS folder, most likely on your C drive.
2. Right click the Windows>»Temp folder.

a Back - s

| ﬁ ’~ ! Search

File Edit View Favorites Tools Help

u__“ Falders

9=
'!’:

Adddress |5 CHWINDOWS| Temp

v|Gn

Folders

15 mui

@ repair

(2 Tasks

&

@ bwair|
) weh
1= Wins
(LD wiPvOL_EN
[3 control Pane
(5 shared Docul

\;J My Networl: Place
y Recycle Bin

< |

1= msapps

150 netwark diagnost
@ Oembir
Offline Weh Page
[ ORCLOBI
1= pehealth
[5) Peerhlet
15 Prefetch
1= Provisioning
|5 RegisteredPackac
1) Registration

1= Resources
15 security
1= ServicePackFiles
1= SoftwareDistribut
(5 srchasst

@ system

15 system3z

Explore
open
Search...

Sharing and Security.,.

[C3) Mary's Docun P winZip

Send To

ut
Copy

Delete
Rename

Figure 41 Windows Explorer WINNT 2003 Properties

3. Select Properties.

4. Change to the Security tab.

5. Click Add.

6. On the Select Users or Groups popup, select the Object Types and Locations.

7. Enterin the user name (insbridge) and click Check Names. If the user name is found, it will be
listed. If the name is not found, and error screen will be displayed. Cancel out and return to the
Select Users or Groups popup. Click Advanced to search. To search the directory, click Find
Now and scroll through the list until you find the user name you need. If the user name is not
listed, return to User Accounts and verify the user name was created.

8. Once the name is listed, click OK.

9. On the Temp Properties screen, make sure the insbridge user is highlighted and check to give
Full Control.

10. Click OK.
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STEP 4 — ASSIGNING PERMISSIONS — INSBRIDGE FOLDER

Assigning Permissions for an Insbridge Folder Location

1. Open Windows Explorer. Find the Programs folder. Select the Oracle folder. Select the IGBU
folder. Select the Insbridge folder.

2. Right click the Insbridge folder.

B Insbridge 16~
File Edt ‘iew Favorites Tools Help "fl
eBack = J l% /..-\:Search [E" Faolders '

Address ‘@ C:iProgram Files\Oraclel1GBU Insbridge v| e
Folders x —
= :! My Computer ~ COM+ Framework D DK

\5 314 Floppy (A:)
(=] % Local Disk {C:)
[CT) 2040F6FaSee6351015
[C5) Documents and Settings
(£ Inetpub
(= [5) Program Files
|5 Common Files
|53 ComPlus Applications
[ Internet Explorer
El Messenger
[5) microsoft frontpage
15 Movie Maker
1) MsEuild
1) MSkH
IC5) MSH Gaming Zone
@ MetMeeting
1) Onling Services
= 1) Oracle
= I 1GBEU
=
[ outlook Expri
I Reference As  Explore
I Symantec open
I3 Symanter An| Search...
1) WMware

SoftRater Webs

Expand

Sharing and Security...
. winZip 3

Send To ’

Cuk
Copy

Delete

Rename

Select Properties.

Change to the Security tab.

Click Add.

On the Select Users or Groups popup, select the Object Types and Locations.

Enter in the user name (insbridge) and click Check Names. If the user name is found, it will be
listed. If the name is not found, and error screen will be displayed. Cancel out and return to the
Select Users or Groups popup. Click Advanced to search. To search the directory, click Find
Now and scroll through the list until you find the user name you need. If the user name is not
listed, return to User Accounts and verify the user name was created.

8. Once the name is listed, click OK.

9. On the Insbridge Properties screen, make sure the insbridge user is highlighted and check to give
Full Control.

N o ko
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Insbridge Properties

General | Sharing || web Sharingl Security |

Group or user names:

ﬁ Adrmiristrators [PLAADODCOT Admiristrators]
€7 CREATOR OWNER

ﬂ Inzbridae [PLOADOCON Y nsbridge]

€7 Mary (PLOADOCOT WMary)

ﬂ Dminimr Hamrn 1O OATOTOA Y Dmanimre | lnend

<

)

|

v

[ Add.. H Remove ]

Permizzions for nsbridoe Al Deny
Full Camtral F
b odify ]
Read & Execute ]
Lizt Folder Contents ]
Read ]
Write ]

For zpecial permizzions or for advanced settings,
clck Advanced. =

OF. H Cancel ][

Apply

)

Figure 42 Setting Permission for Insbridge Folder

10. Click OK. You can close out Windows Explorer.
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STEP 5 — ATTACHING IBRU DATABASE IN SQL SERVER 2005

Because many corporate environments have a separation between the system administrator and the
database administrator, the following process may require both administrators’ access and permissions.
Make sure you have a SQL Server account called ibru.

NOTE: If you do not have database permissions, you will not be able to perform the following database
procedures.

NOTE: If you are unsure how to perform a database restore, please consult with your database
administrator.

1. Location files.

a. The IBSR_TEMPLATE is located in the Databases>» Sql Server> SoftRater folder.

2. Copy the files to an appropriate database folder on the machine where SQL Server is installed.
For example, [Drivel:\\Program Files\Insbridge\Databases. If you are unsure of a location, please
consult with your database administrator.

3. Rename file. It is not required but it is strongly suggested that the database file names be
changed from TEMPLATE to something that defines the databases more accurately. At a
minimum, it is recommended that you remove “ TEMPLATE” from the name. You can change the
names after they have been attached also.

4. Open the SQL Server Management Studio either on the server or remotely using either an
administrative account with sa privileges or as the sa account.

NOTE: If you do not have SQL Server Management Studio, check to see that the SQL Server Client has
been installed. For a SQL Server 2005 install, you must have the SQL Server Client installed.

5. Go to Databases.
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l«:. Microsoft SOL Server Management Studio [_[Ol=]

Eile Edit ‘“ew Tools ‘Window Community Help

Dltewouery | [y | iy iy |3 | S i B @ B B BB S

j plorer -~ 1 X Object Explorer Details] - X
conect~ |23 m T [ BAES T
Bl [ SQLOL (SOL Server admin)
= Lo S -
[ S¥s MNew Database. .. Lj Databases
[ Dat 50L01YDatabases Z Ttemis)
[ attach..,

Restore Database. ..

Restore Files and Filegroups... Néma =
[ Svstem Databases
Reparts » [_d Database Snapshots

Refresh

-
< | B

Ready 4

Figure 43 Right Click to Attach Database

6. Right click on Databases.

7. Select Attach... A separate screen will be displayed.
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- Attach Databases

24 General

Connection

Server
SALM

Connection:
admin

2 View connection properties

Feady

5 Script - m Help

=] 3

Databazes to attach:

| MDF File Location | D atabase Name | Aftach Az I Owner | Status | Message
Add. Hemowve |
[iatabaze details:
Original File Mame I File Type I Current File Path Meszage I

Femove |

ak I Cancel | Y

Figure 44 Attaching a Database

8. Click the Add button and browse to the location where the database files were placed in step 2.

9. Attach database IBSR_ xxxx.MDF, where xxxx equals the renamed file from step 3.
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! Locate

Database Files - SQLO1

Select the file:

i
i
i
i
i
i
i
i
i
=

File name:

- adam

- adding

- adfs

- Application Cormpatibility Seripts
- AppPatch

- aszembly

- Cluster

- Config

- Connection 'wWizard

- Cursars

- DB-Templates

-0 MASTERS

IREE CLIEMT GLOBAL
|1 |BRM_GA mdf

L] IBRM_RM.mdf

] IBSR_DEV.mdf

] IBSR_OA mdf
Debug

Dawrloaded Pragram Files
Drriver Cache

Fontz

Help

1S Tempaoran Campressed Files
ime:

inf

Imztaller

1Ava

.mdf

JjUurrrroee

Selected path: IE: LD 0w S ADE-Templates

Filez of type: IDatabase Filez[* mdf]

IIB_ELIENT_G LOBAL. rndf

Ok

Cancel

&_—

Figure 45 IB_CLIENT_xxxx Attached

10. Click OK.
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. Attach Databases - O] x| I

Sele
24 General

Server
SALM

admin

Connection:

2 View connection properties

5 Script - Lj Help

Databazes to attach:
| MDF File Location D atabase Name | Aftach Az I Owner | Status | Message

CAWINDOWSADE-TemplatesiM... ... | IB_CLIENT_TEMP... 1B_CLIEMT e adrin

Add... Bemove |

"IB_CLIENT_TEMPLATE" database details:
Original File Mame I File Type I Current File Path Meszage I
IB_CLIENT_TEMPLATE. mdf Data CAWINDOWSADE-Templates\MASTE... .. |

Femove |

ak I Cancel | Y

Figure 46 Editing the Database before Attaching

11.

12.

13.

14.

15.

16.

Delete the log file. The log file must be deleted to prevent an error. For SQL Server 2005,
highlight the log file in the Current File Path area and click the Remove button.

Make sure the original file name has an .mdf extension and not a .dat extension. If the file is
IBSR_ xxxx.dat and not IBSR_ xxxx.mdf, the file has the wrong extension and you will have to
rename it.

Make sure the current file path of IBSR_xxxx.mdf, where xxxx equals the renamed file from step
3, is pointing to the correct location. If it is not, you will have to change it.

Change the Attach as: file name to the file name you assigned in step 3.
After you have made your edits, click OK.

If the database was attached successfully, it will be displayed in the database folder. If not,
please correct any errors and try again.

NOTE:

If you are going to use another database for SoftRater, i.e. Oracle, you will not need to attach the
IBSR database in SQL Server.

17.

Once the databases are attached to the SQL Server, you will need to create or assign a SQL
Server user account for the application. This user will be used for the connection to the
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databases when setting up the connections from the Insbridge Framework Administrator. Make
note of the account you want to use. This information will be entered into the Insbridge
Framework Administrator.

If backups are to be allowed from the RateManager application (see page 35 for more details),
then the ibru SQL server user account must have the Disk Administrators SQL Server role.

For ease of administration, the database user should have db_owner permissions on the IBSR
database.

73



STEP 6 — CONFIGURING INSBRIDGE FRAMEWORK ADMINISTRATOR

Open an Internet Explorer web browser either remotely on the local IBRU web server and browse to the
following location, replacing SERVERNAME with the actual server name:

http://SERVERNAME/ibfa/

2 Framework Administrator (APPO01) - Windows Internet Explorer [’L|I'E|g|
e - ‘é http:/fappO01/IEFA] he ‘ *5|| % ‘ | P~
Fle Edit Wiew Favorites Tools Help
— = . »
W I (& Framework Administratar I I f - B - = - [5reage - oo -
ORACL E msuance Insbridge Framewaork Administrator Version 3.0.1
=] ~
= Configuration File [C:\PROGRAM FILES\ORACLE\IGBU\INSBRIDGE\FRAMEWORK\3.5.0 \Insbridge.Xml
3 softRater The Framework Administrator Web will corfigure any Insbridge Framework Configuration file (Insbridge, xmi) found on your
network. Although all Insbridge Applications may have their own version of this configuration file, we suggest that all apps
[ softbata thatreside on the same Framework Server share the same file.
[ services
£ Logs Change Config File location: Browse Update
3 security
5 Softlibraries Add Subscribes
@) Hep Please consult an Insbridge sales or support representative before addingfediting subscriber information.
lick he i il i i it.
# Mo Subscribers found,
Add Database Connection
Create o edit database connection, This database connection can be global to the Insbridge Framework or unigue to the
Subscribar.
IClick on the name of the connection to edit.
2 Global
# ho Cannactions found,

[£3

Copyright © 2000,2009, Cradle andjor its affiiates. Al rights reserved.

Done % Local intranet 0% -

Figure 47 IBFA Home

NOTE: If you receive an access denied error message, please verify that you have given the Insbridge
user full control of the Insbridge folder.

NOTE: If you receive an IDNX denied error message, please verify that the Insbridge user has full control
over the Insbridge directory. Regedt->Insbridge Directory-> Security.

4. Click on Add Subscriber and in the next dialog.
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The Type, ID and Name information for the new subscriber is chosen by you. The Type, ID and Name are
fixed after the first time you save. These entries cannot be edited. Only the description can be edited.

NOTE: Use the same subscriber ID number as in the Development environment.

The Subscriber ID can be a 3 or 4 digit number and must unique for each subscriber per instance of
IBFA. For example, if you have an instance of IBFA on machine A, you can create a subscriber with an ID
of 100. On machine A, if you create another subscriber, you must give that subscriber a different ID
number, say 200. If you also have an instance of IBFA on a different machine, B for example, you should
duplicate the same subscribers with the same ID numbers on machine B.

If you require assistance or are unsure of what action to take, please log a Service Request using My
Oracle Support at https://support.oracle.com/.

‘2 Subscriber -- Web Page Dialog

Subscriber
Flease enterfupdate wour Insbridge Customer information below,

Type: | Carrier hd
1o 100z
MName: Mary

Desc: MARY R

Save Cancel

Figure 48 Enter ID

If you receive an error message or have difficulty creating a subscriber, you may need to add the
Insbridge user to the Windows Machine Keys.

1. Go to C:\Documents and Settings\All Users\Application Data\Microsoft\Crypto\RSA\MachineKeys.
2. Right click and select Security.

Add the Insbridge user.

NOTE: If you have renamed the databases, please make note of the new names.
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Next, create the default rating environments for the RateManager system.
It is recommended that you create one logical environment:

o SR -to identify the location of the local SRPs and the QA IBSR DB.

1. Browse to SoftRater»Explorer»Subscriber name.

{= Framework Administrator (APPO01) - Windows Internet Explorer

(o~ [l neprappoontersy 8 (][] [ seon e
ey 1%

i Fle Edt  View Favorites Tools Help

T @ | @ Framewark Administrator ]_I far - i - [rpage ~ (FTaos v
| ORACL_E msurance Insbridge Framework Administrator Version 3.0.1
N | |

= [ Insbridge
I [ SoftRater

(3 Engine
1 B8 Explorssr Explorer Add Environment
[o— Add, edt, or remove ghwironments from your Explorer configuration.
AR Y]
[ SoftData (AME - DESCRIPY .ON
[ Services
3 Logs Ko environments found.

[ Security
43 softLibraries
Q) Help

Line-of-Business Management
‘four rating book of businesses are identified by an id and a description. There is na limit ta the number of LOB's {line-of-
business) that your Explorer can contain,

D - DESCRIPTION
# 1o Linss found.
Yirtual File Server Manangement

There are times when you must download SoftRater packages from different locations. These locations require 5 damain
name of an ip-address of the particular server.

DESCRIPTION - SERYER - TYPE - ENWIRONMENT

# No file servers found,

Done Y (R [ | ‘gLocaMntranet L OHI00% v

Figure 49 Create a Rating Environment

2. Click on Add Environment.
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22 Environments -- Web Page Dialog

A SoftRater configuration can support an unlimited number of
environments,

Mame: 20 _Default

Twpe: |De~.-' o
Secure: [

Save Delete | | Cancel

Figure 50 Entering Name and Environment

3. Enter a Name and select a Type. The name and type are totally dependent on how your IBRU system
is designed.

There are three types of Logical Environments:

e Development
e Quality Assurance
e Production

After you have entered your logical environment, you must define it.

Defining the Logical Environment

4. Select your company name underneath Config on the left hand side to enter the configuration
information for the newly created logical environment.

ORAC I_E. Insurance Insbridge Framework Administrator

x
Config
= [ Insbridge
B [ softRater
1 Engine
=1 3 Explarer Explorer Add Environment
MARY Add, edit, or remove enviranments from your Explorer configuration,
[ SoftData AME - DESCRIFTION
L Services @ RM_Default - Development
1 Logs # 04 - Quality Assurance
[ Security # Production - Production

Figure 51 Obtaining Environment Information

7



{= Framework Administrator (APP001) - Windows Internet Explorer

4~ @ http:/{app001{IBFA] w4yl % o -
Fle Edit Wiew Favorites Tools Help

~ o ) - ) »
TE &0 | @ Framework Administrator I & - B = - [rPage + (0 Tooks -

DRACLE‘]nsumnce Insbridge Framework Administrator Version 3.0.1

Config
Bl [ Insbridge

= [ SoftRater

[ Engine -~
[ [ Explorer Explarer DEVELOPMENT
MARY Environment(s) you may use For development purposes, Selecting an environment below will dencte it as the default,
[ SoftDiata
[0 Services Enwiranment: RM_Default ®
[l Logs Test Environmert. .
[ Security DE Server: DE_gerver
<{om o
So3 SoftLibraries DE ServerType: sQLServer -
@) Hel
9) Help DB Catalog: TERM_MARY
DE CatalogType: RateManager -
DE Query Buffer:

DE Tablespace:

DE Schema:

DE User: sa

DE Password: sescsces

Engine Type: Windows v

Engine Location: LOCALHOST

Engine EnvDef: | Discover

Enviranment(s) you may use for quality assurance purposes, Selecting an environment below will denate it as the default.

Environment: QA [@]
Package Location: Test Environment. .
DE Server:
DE Server Type: SQLServer .
DE Catalog:
DE CataloaType: Other .
DE Query Buffer:
PR, nd
Copyright © 2000,2003, Orade andor its affiiates. All rights reserved.
Done ‘j Local intranet Fol00% v

Figure 52 Editing Environment

5. Only the information shown above is required for this connection; Environment, DB Server, DB Server
Type, DB Catalog, DB Catalog Type, DB User, DB Password, Engine Type and Engine Location. The
Package Location, DB Query Buffer, DB Tablespace, DB Schema, and Engine EnvDef can remain
blank or filled out as needed. The user account should be the database owner (ibru).

For each environment, you can set up the following information:

Environment: The name of the environment. Selecting the radio button next to an environment's
name will set it up as the default environment.

Package Location: Physical location of where the packages should be stored. Click Test
Environment to run a process to validate the permissions on the directory and certify any
packages in the directory. In order for the Framework Administrator to successfully manipulate
packages in the location, it must have full control of the directory.

DB Server: The name of the server that houses the database that packages will be loaded to.
For DB2 servers, this is the DB2 Registered Alias Name. For Oracle servers, this is the server
name; either IP or DNS will work.

DB Server Type: The type of server that houses the database. Currently, RateManager and
SoftRater support SQL Server, Oracle and DB2.
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DB Catalog: The name of the catalog in the database. For DB2 servers, this is the System DSN
Name. For Oracle servers, this is the instance.

DB Catalog Type: The type of catalog in the database. The types available are: RateManager,
SoftRater and Other. If you are using a SQL Server, you can choose either RateManager or
SoftRater. If you are using an Oracle or DB2 database, you will need to choose Other and enter
the remaining information.

*DB Query Buffer: For certain Database Management Systems (DBMS), system batch query
optimization is required for performance and/or because of limits on/in the system. This value will
control the maximum number of batch query operations that can be submitted to the target DBMS
in any one transaction. It is known that for certain DB2 platform versions a value of 31 is required
because of a hard software limit.

*DB Tablespace: For future use.

*DB Schema: The name of the schema that defines the structure of the database. This
information may be obtained form the Oracle DBA.

DB User: Username to access the database. This information may be obtained form the Oracle
DBA.

DB Password: Password to access the database. This information may be obtained form the
Oracle DBA.

Engine Type: The type of SoftRater engine that is used. The available options are: Windows,
WebSphere, WebLogic, or JBoss.

Engine Location: The location of the SoftRater engine. If the engine is local to the Framework
Administrator (i.e. located on the same server), leave this field as LOCALHOST. If the engine is
located on a different server, enter the name in the box.

Engine EnvDef: This field should remain blank, unless the engine is located on a different
server. If the Engine Location is set to LOCALHOST, leave this field blank. If the Engine
Location is not LOCALHOST, this should match the name of the environment on the remote
server.

NOTE:

If you are using an Oracle or DB2 server, the options and requirement will be different. Please
see the Insbridge IBFA User Manual (Located in the User Guides directory) for more information.

After you have entered your information, scroll to the bottom of the page and click Save to save your
environments.

Adding a Virtual File Server

Virtual file server management allows you to set up a link to servers that are in different locations where
packages can be downloaded. In a typical QA environment, you will set up a Virtual File Server to point
back to the QA logical environment that you created in your RateManager Development environment.

This step is necessary if you want to copy and load packages from environment to environment, however,
if you do not have the information ready. You can do this at a later time.
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1. From the Configuration Page, click the Virtual File Server Management link.

¥irtual File Server Manangement

There are kmes when yau musk download SoftRater packages fram different lacations, These locations require a domain
name of an ip-address of the particular server,

DESCRIPTION - SERYER - TYPE - ENVIRONMENT

# No file servers found,
Figure 53 Virtual File Server Management Screen

2. This will open the Virtual File Server Management window.

A Virtual File Server -- Web Page Dialog

¥irtual File Server Management
Remoke SEP Server Management

#dd

# No file servers found.

Delete Selected Server(s) _ Edit Selected Server

Save Cancel

Figure 54 Virtual File Server Management Window

3. Enter the name of the server and a description. Take care when entering the server name. This

field cannot be edited. If you have made a mistake, you must delete and re-enter.

4. Click| add | to add the server to the list. Enter in as many servers as you need.

5. When you are finished, click Save to save your work and return to the previous screen.
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STEP 7 — UPDATING THE COMPONENT SERVICES

Next, you will need to update the component services.
1. Click Start»Programs»Administrative Tools»Component Services.
2. Expand the Component Services option under console Root.

3. Expand Computers>»My Computer>»COM+ Applications.

4. Expand each Insbridge COM+ library to make sure there are components listed underneath
each compartment.

omponent Services E|@|E|
@ File  Action Wew Window Help — = J
e - &[m @m0

[Z1 Console Root
EI@ Component Services

=-_7] Computers
EQ My Computer
E]E I

I:I--?, JMET Utilities
]

H- COMA+ Explorer
]--% COMA+ QT Dead Letter Queue Liskener
oM+ Lkilities

115 Qub-Of-Process Pooled Applications
InsBridge Com+ Administrator 2.0

% Insbridge Com+ Administrator 3.5
Insbridge Com+ SoftRater Engine
H-£58 Insbridge Com+ SoftRater Library

& System Application

-0 DCOM Config

[#-1_0 Distributed Transaction Coordinator

-0 Running Processes

[]--@ Active Direckory Users and Computers

[]--% Ewent Viewer (Local)

Services (Local)

MET Lktilities COM+ COM+ QC  COM+ Utilities 115
Explorer Dead Let, . Cut-of-Pro...

InsBridge Insbridge Insbridge Insbridge System
Cam+ Ad...  Com+ Ad... Cam+ ... Carm+ ... Application

E

E

E

E
-
]
E

E

E

Figure 55 Component Services
These 3 Insbridge Com+ Applications libraries should be in place:

e Insbridge Com+ Administrator 3.5
o Insbridge Com+ SoftRater Engine
e Insbridge Com+ SoftRater Library

NOTE: If you are performing an upgrade, you may see a fourth Com+ library, Insbridge Com+
Administrator 2.0. You can leave this component in place. You do not need to remove or edit this
library.
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Please note that you will not have to make any changes to any COM+ Application library. The installation
will automatically apply the Insbridge user name and password that you created earlier to the necessary
libraries. If you change the password, you will have to change the password in all three of the Insbridge
Com+ libraries. On each library, right click, select Properties, select the Identity tab, enter in the new
password.

NOTE: If any COM+ library is missing, run the IBRU install again from the msi file and choose uninstall.
Then rerun the IBFA install. Uncheck the RateManager Install. Then check again to see if all the
libraries are listed. If they are still not listed, please log a Service Request using My Oracle
Support at https://support.oracle.com/.
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STEP 8 — EXPORT INSBRIDGE REGISTRY KEY FOR BACKUP

The Insbridge registry key located in HKEY_LOCAL_MACHINE>»SOFTWARE > Insbridge is used to store
all information for proper encryption of the SoftRater Packages (SRPs). This registry key should be
exported using regedit to a text file and stored in a safe location off the server and/or sent to Insbridge in
the event of a catastrophic server failure and the IBRU system needs to be reinstalled.

Export and Import Subscriber Registry Key for SoftRater Node Installation

1. On the server where RateManager is installed, open regedit, then navigate to the
HKEY_LOCAL_MACHINE>»SOFTWARE > Insbridge > Subscribers>» SUBSCRIBER_NAME where
SUBSCRIBER_NAME equals the name as entered on page 35 and given to you by Insbridge.

2. Select the Registry menu option and select export.

£:" Registry Editor

FI-N Edit  Wiew Fawvorites Help

Impart. ., Mame

Export. .. @{DEF
i_l_ﬂ(:api
i_l_:ﬂCapi
w0

Connect Mebwork Registry, .,

Prinkt. .. Chrl+-P
Exit

[ =emplus

[ Ghu

=-_3 Insbridge

[3zn00
=27 Subscribers

e
SIE

Figure 56 SoftRater Node Installation

3. Enter the key file name and save this to the desktop.
4. Copy this file to the SoftRater Node on the receiving IBFA.

5. Double-click this file. You will be asked if you wish to continue to import this data into the registry.
Select Yes.

6. If the import was successful, then you will receive a report that it was successfully installed. If the
import fails, please correct the error and try again.

Now the encryption on the RateManager server where the SRPs are created and the SoftRater Node
where the SRPs are loaded match.
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STEP 9 — INSTALLING THE OBI PUBLISHER
OBI Publisher is necessary for reports. If you do not plan on using reports in IBFA, you do not need to
install this program.

1. Unzip the OBI_PUBLISHER

$ OBl Publisher Setup 9[l=1. 3

OBl Publizher (-,.....

s

Release MNates,

his Cracle BI Publisher {Cracle Insurance - Insbridge Install) will update the current
release to 10,1,3.4.0

Install l [ Cancel

Figure 57 Installing OBI Publisher

2. Click Install. A progress screen will be displayed.




# OBI Publisher Setup =

Installation Complete (—

)

Setup was completed successFully,

Completed

Shiow details

Cancel

3. When complete, click Close.

4. In order for OBI Publisher to be available to users, you must start the Insbridge Message
Service. In IBFA, navigate to the Services page.

Insbhridge Message Service Stop

The Insbridge Message Service is a Message Queue Listener that will rouke all batched messages ko an assembly (process)
for execution. These processes may take resources and time to execute, Please consult with vou systern admin before
configuring the number of listeners per process,

essage Process

| Batch Rating w | Wiew Messages Edit Process Configuration

If you see this message, vou have not requested a listing from the selected spoke client, Clicking
Yiew Messages will provide you with a list wiew of the first in - first out messages that are waiting to
execute,

Insbridge Task Manager |3Stark
The Insbridge Task Manager gives wou the ability to execute daily, weekly, hourly, or by the minute.

Yiew Tasks | (This process may bake a while to execute)

TASK LAST RUN-DATE START-TIME STATUS

Figure 58 Insbridge Services Screen

5. Next to Insbridge Message Service, click | =3 | After a few seconds, the buttons will refresh to
indicate that the service is started.




Chapter 5

INCORPORATING AN ORACLE DB

The Windows environment utilizing an Oracle database example will displayed by machine and contains
3 application servers and 2 database servers. There are still three environments; development, QA and

Production. The Oracle database server will contain two separate databases. Clear and precise naming
of the associated databases is recommended.

RateManager and IBFA must run on a Windows Server 2003 machine. No other operating system will be
required. RateManager will be loaded in one environment only.

THE SETUP

1. All three application machines would create the same subscriber ID. The subscriber ID must be
uniform across all environments.

2. In the Development environment:
a. RateManager and IBFA/SR-WIN would be located on the same Windows machine.
b. OBI Publisher is installed for reports to be created.
c. On the IBFA/SR-WIN for this environment, three database connections would be created
and two logical environments would be created.
d. Two databases would be attached to a separate SQL Server machine.

3. Inthe QA environment:
a. IBFA/SR-WIN would be located on a Windows machine.
b. OBI Publisher is installed for reports to be created.
c. The Oracle client would be run.
d. On the IBFA/SR-WIN for this environment, one logical environment and one virtual file
server would be created.
e. One database would be attached to a separate Oracle DB.

4. Inthe Production environment:
a. IBFA/SR-WIN would be located on a Windows machine.
b. OBI Publisher is installed for reports to be created.
c. The Oracle client would be run.
d. On the IBFA/SR-WIN for this environment, one logical environment and one virtual file
server would be created.
e. One database would be attached to a separate Oracle DB.

1. The Oracle Server:
a. Requires that the Oracle DBA run the DDLs.
b. Requires that the Oracle DBA create a DT table for each line of business in each of the
two database created. The subscriber ID and line of business number will be required.

This is a basic Windows setup with the addition of an Oracle database. You can add another environment
if necessary. For example, if you wanted to create a training environment or a second level of testing, you
could add these environments in where you wanted.
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Example

IBRU Installation/Setup — Windows Incorporating an Oracle DB

Development saL QA el Production
Windows Windows Windows
Rating and Rules i . ) .
Aﬂthoring z‘a_”'ée; Test Rating DB for SRPs Production Rating
INSTALL: INSTALL: R INSTALL:
e IBFA e IBFA
OBl Publisher AT OBl Publisher
CREATE ATTACH:
SUBSCRIBER RUN: S RUN:
Must be the same 1B_CLIENT
in all ervironments sacurity Oracle Cliant (BT mt{_%fﬂa FEE Oracle Cliant
ADD ATTACH: CREATE CREATE
DB Connections: SUBSCRIBER SUBSCRIBER
RM Must be the same Must be the same
Controller Rating/Rules in all environmentis CREATE: in all environmenis
Security
RM SR - the
IBSR DB for QA .
CREATE: CREATE:
) Logical
CREATE: I_.oglcal ) Ervironments:
Environments:
Logical CREATE: SR - to identify the
Environments: SR - to identlfy the T
location of the Praducti h local SRPs and
local SRPs and REIELe i == <
RM — to handle the OA |BSR DB IBSR DB for the Production
testingfrating. © Praduction IBSR DB.
OA_SR - This L o
anvironment
contains the full
packages o be CREATE: CREATE:
consumad by Cha .
.\___//"_\ e Lip
To the QA_SR
environment on em:r.i::ﬁlei'? i
i Dwelppment the QA maching
machine
PURPOSE For
setting up this
Physical
Enviraniment
PURPOSE For
SOL Serveris ”‘g:g "I'P 1Ihis
required for RM and yslca
::tﬁrl:goﬁs tFn?sr IBeqCLIENT. The SGL Environment PURPOSE For PURPOSE Far
Physical Sarver should be on . ) setting up this seiting up this
Environment a separate machine. This enviranment is Physical Pr_lysmal
These DBs will for {real-time) Envirenment Environment
: . conmect to the preduction rating.
i?;{li tahn:trec-sr:m;rgf Development When users send The Oracle DB will This envirenment is for
packages (SRFs) anvironmant or the rate requests thl:ough hald the SRPs for the creation of rating
' environmeant that the system, this is the the QA and programs and
contains environment that will Preduction management of the
RateManager. do the rating. environment. SRPs..
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INSTALLATION OF ORACLE CLIENT

The additional step of running the Oracle Client is described here. This can be performed as Step 10 in
the SoftRater Node Installation.

Because many corporate environments have a separation between the system administrator and the
database administrator, the following process may require both administrators’ access and permissions.

Before proceeding, please have ready:
e The LOBs you want to use.

e Your subscriber ID

NOTE: If you do not have database permissions, you will not be able to perform the following database
procedures.

NOTE: If you are unsure how to perform a database restore, please consult with your database
administrator.

1. Run the Oracle Client. On the machine where you want to connect an Oracle database. For
example, if you want your QA and Production environments to run on an Oracle database, you
will need to run the Oracle client on each machine. New folders will be created. Locate file
Insbridge/SoftRater/DDL/Oracle. The DDLs will need to be moved to your Oracle database or you
will need to pass them over to your Oracle DBA. If you are unsure of a what actions you can take,
please consult with your database administrator.

2. On your Oracle database, run all DDLs.
3. On your Oracle database, you will need to run a DT table for each LOB.

4. After all DT tables have been created, please make note of:
e Schema
e Instance
e User name
e Password

This information will need to be passed along to the IBRU installer. This information is needed to
create a logical environment.

LOCATION OF DDL DIRECTORY

If a database table needs to be added in SoftRater for Oracle, the DDLs are located in the IBFA
Installation Directory under the SoftRater/DDL folder. l.e. [INSTALL_DIR]/Insbridge/SoftRater/DDL. This
information may be needed if you are attempting to add an LOB and receive missing table errors.
Creating tables in Oracle should be performed by a qualified DBA.
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To create new table in DB2, please visit the IBM web site to download the client for the version you have.

ORACLE DATABASE SETUP

Oracle database files are packaged in the install. The IBSR_TEMPLATE file is located in the
Databases>» Oracle > SoftRater folder. The file name is usp_IBSSR_v03.13.0.oracle.

IMPORTANT: Itis strongly recommended that any database modification be performed by a qualified
database administrator (DBA). The database setup procedures and tasks require the skill
set of a database administrator. If you are not a database administrator, please stop.
Improper setup may result in unwelcome changes to the database. Please consult with a
qualified database administrator before proceeding.

These instructions are high level and require that the setup person be a DBA.

1. You will need to create the database. Oracle Insurance does not have specific requirements,
whatever requirements are deemed necessary by your company’s internal standards will work. It
is recommended that you included the version number or environment name if you are planning
on creating more than one instance.

Have this information ready:

e The LOBs that your company uses. You will need the ID number for each LOB.
e Your customer number.
e Location of the Insbridge files.

a) Create default tablespace for the Soft Rater database.

o If a database table needs to be added, the DDLs are located in the IBFA Installation
Directory under the SoftRater/DDL folder. |.e.
[INSTALL_DIR]/Insbridge/SoftRater/DDL. See Location of DDL Directory.

e You will have to replace the TABLESPACE name in the scripts with the tablespace
name you used when you created the database.

e On the DT tables, you will need to create one for every LOB. An example of the
format is in the comments of the script. It requires the LOB ID number and the
customer number.

b) Create user IBSR & assign basic connect & resource grants.

Using a DB2 Database

A DB2 database may also be used. To obtain the DB2 client, please visit the IBM website and download
the Client for the version you have.
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Chapter 6

SOFTRATER INSTALLATION — JAVA

A Windows/JAVA/Oracle Database Environment Example:

IBRU Installation/Setup — Windows/JAVA Incorporating an Oracle DB

Development QA Production
S1op saL Oracle
Windows Java Java
Rating and Rules _
Autharing Requirad DB for SRPs Test Rating Production Rating
| 3 .
NSTALL Attach to RUN: INSTALL: INSTALL:
IBFA S0OL
RM Sarver DDLs BSS IBSS
QB Publisher
RUN: CREATE:
Oracle dient DT table for each ATy Gz
ey Logical Logical
Environments: Environments:
CREATE SR - to identify Production - o
SUBSCRIBER ~ L I Herzn =
IBSR DB and identify the IBSR
loeation. DB and location,
ADD \-._.//‘_H_\‘

DB Connections:

Controller
Security
RM

CREATE:
Lagical

Environments:

RM - to handle
testing/rating.

QA_SR - This
environment
contains the full
packages to be
lcaded to the QA
DB,

Production SR —
This environment
contains the full
packages to be
loaded to the
Production DB.

ATTACH:

IB_CLIENT
security

ATTACH:

RM
Rating/Rules

CREATE:

SR - the
IBSR DB for QA

CREATE:

Production - the

IBSR DB for
Production

"

\-‘_/"_"‘\ PURPOSE For
setting up this
hysical
PURPOSE For Environment PURPOSE For PURPOSE For PURPOSE For
setting up this setting up this setting up this setting up this
Physical SOL Server is Physical Physical Physical
Envirenment required for RM and Environmant Environment Environment

This environment is for
the creation of rating

|8_CLIENT. The SQL
Server should be on
a separate machine.

The Oracle DB will
held the SRPs for

This environment
is for the testing of

This environment is
for (reakime)

programs and These DBs will the QA and packages (SRPs). production rating.
management of the connect to the Production When users send
SRPs.. Development environment. rate requests through

enviranment or the

the system, this is the

environment that enviranment that will
contains do the rating.
RateManager.
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The Windows/Java environment utilizing an Oracle database example will displayed by machine and
contains 3 application servers and 2 database servers. There are still three environments; development,
QA and Production. The Oracle database server will contain two separate databases. Clear and precise
naming of the associated databases is recommended.

SoftRater can be run on a non-Windows machine if a compatible application server platform such as
WebLogic, WebSphere, or JBoss is running as well. If a non-Windows machine is used for SoftRater, you
will need to download a Java version of SoftRater from E-Delivery. The Java version of SoftRater will
need to be loaded onto the machine with the compatible application server platform.

The Oracle database can be setup after the subscriber has been created and the lines of business have
been selected. You will need this information to complete the Oracle database setup.

THE SETUP

1. The Development environment:

a. Contains one Windows 2003 application server and one separate SQL Server

database.

b. RateManager and IBFA/SR-WIN would be located on the same Windows
machine. RateManager and IBFA must run on a Windows Server 2003 machine.
OBI Publisher is installed for reports to be created.

The subscriber ID would be created here.

e. On the IBFA/SR-WIN for this environment, three database connections would be
created and three logical environments would be created.

f. The Oracle client would be run on the Windows machine.

g. Two databases would be attached to the SQL Server machine.

oo

2. The QA environment:

a. Contains one JAVA application server with WebLogic, WebSphere or JBoss
installed and running. There is one separate Oracle database server that will be
shared between QA and Production.

b. IBSS/SR-JAVA would be loaded on the JAVA machine.

c. On the IBSS/SR-JAVA for this environment, one logical environment would be
created.

d. One QA database would be created on the Oracle machine.

3. The Production environment:

a. Contains one JAVA application server with WebLogic, WebSphere or JBoss
installed and running. There is one separate Oracle database server that will be
shared between QA and Production.

b. IBSS/SR-JAVA would be loaded on the JAVA machine.

c. On the IBSS/SR-JAVA for this environment, one logical environment would be
created.

d. One PRODUCTION database would be created on the Oracle machine.

4. The Oracle Server:
a. Requires that the Oracle DBA run the DDLs.
b. Requires that the Oracle DBA create a DT table for each line of business in each
of the two database created. The subscriber ID and line of business number will
be required

This is a basic Windows/Java utilizing an Oracle database setup. It is possible to create more
than three environments or use fewer than three. There are many combinations of platforms,
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databases and environments that can be used. Please contact your Insbridge representative for
more information on the configuration that you would like to have.

TO INSTALL INSBRIDGE SOFTRATER SERVER

e See Installing SoftRater for WebSphere
e See Installing SoftRater for WebLogic
e See Installing SoftRater for JBoss

CONFIGURING INSBRIDGE SOFTRATER SERVER

Open an Internet Explorer web browser either remotely on the local IBRU web server and browse
to the following location, replacing SERVERNAME with the actual server name:

http://SERVERNAME/ibss/

ORAC LE' Insurance Insbridge SoftRater Server - WehLogic

SoftRater Administrator * Select an action to perform from the left pane.

® Resst Environments

& Submit InsBridge (xml}

® Submit Custom {xml}

® Program Cache

® Get Version
* et Config Path
#® et Sample Files

®  Sot WSDL (url)

*  Get WSDL {url}

® Home

Figure 59 IBSS Home

NOTE: If you have renamed the databases, please make note of the new names.

NOTE: Your subscriber should have been setup with your RateManager environment.
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The Environment Setup section allows you to configure rating environments. An environment is a
pointer to a location where SoftRater Packages (SRP’s) are stored and loaded. There is no limit
to the number of environments you may have. To navigate to the Environment Setup page, select
the Environment Setup link available from the menu tree on the SoftRater page. Required fields
will be marked with an asterisk (*)

Browse to SoftRater>»Environment Setup.

* Environment Setup

Shatus;
SELECT ENYIRONMENT | => Add Mew Environment << | % ol
Ervironrment Mame* |ara??5@dbl | Company Id*
Dratabase Server™ |dbl | Part* I:I Cuery Block I:I
Dratabase Mame® |IE.R[‘-.-"I_,-‘1‘:.R,-‘.‘-. | Scherna namet* I:I
Dratabaze Usar Id¥ |SRR."1". |
[ratabase Password® |lll.lllllllllllllllll*
Provider Type M5 SOL Servar v
[ratabaze Type Fatelanager v
Crata Dir |

* Fields are required.
** Figlds required for an Oracle DB connection,

Save Exit Test Connectian! Delete!

Figure 60 Create a Rating Environment

To Create/Edit an Environment

1. To create a new environment, use the drop down text box next to SELECT
ENVIRONMENT and select >> Add New Environment <<. If you are editing an existing
environment, select the name from the drop down text box. If the page does not
automatically refresh, click |G@al |.

2. When the page refreshes, enter the following information:
Select Environment;
There are three types of Logical Environments:

e Development
e Quality Assurance
e Production
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After you have entered your logical environment, you must define it.
Database Name: The name of the database that packages are loaded to.

Database User Id: Username to access the database. This information may be
obtained form the Oracle DBA.

Database Password: Password to access the database. This information may
be obtained form the Oracle DBA.

Provider Type: The provider of the database. Options are DB2, DB2(AS400),
ORACLE and MS SQL SERVER.

Database Type: The type of database being accessed. Options are SoftRater
and RateManager.

Data Dir: The location of the SoftRater Packages (SRP’s).
Company Id: Your Company’s subscriber ID.

Port: Listening port to the target Database Management System.

Query Block: (Optional) For certain Database Management Systems (DBMS),
system batch query optimization is required for performance and/or because of
limits on/in the system. This value will control the maximum number of batch
query operations that can be submitted to the target DBMS in any one
transaction. It is known that for certain DB2 platform versions a value of 31 is
required because of a hard software limit.

Schema Name: The name of the schema that defines the structure of the
database. This information may be obtained form the Oracle DBA.

3. When you are finished entering information, click Save. The environment will be saved
and the Status field will update.

4. Before you can use the new or edited environment for rating, you will need to reload the
configuration XML file. This is done by resetting the environments.

For more information on working with IBSS, please see the IBSS User Guide.
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Chapter 7
UPDATING AN INSBRIDGE APPLICATION

An update to the system can be run from the same installer. Unzip the IBRU folder on the
machine where the IBRU system (IBFA and RateManager) is currently installed. Click the
installer.

During the installation, the installation program requires the installer have administrator rights on
the machine where the install is occurring. Please close all open applications and run the Oracle
Insurance — Insbridge Rating and Underwriting file.

A Welcome screen will be displayed.

i Oracle Insurance - Insbridge Rating and Undemwriting 3.13.2 5., E||E|E|

4 Oracle Insurance Insbridge Rating and Underwriting

[t iz strongly recommended that you exit all Windows programs befare running this setup program.

Click Cancel to quit the zetup pragram, then cloze any programs pou bave running. Click Mest to
continue the installation.

WARMIMG: Thiz program iz protected by coperight law and international treaties.

Ilnauthorized reproduction or distnbution of thiz program, or any portion of it, may result in severe civil
and criminal penalties, and will be prozecuted to the masimunm extent pozsible under law.

ORACLE

INSURANCE

uEHU i [ Cancel

Figure 61 Installing Insbridge

1. Click on Next to continue.
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2. The next screen is the Logon Information screen. Please use the Insbridge user account
information that you set up earlier.

i& Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 5... E||E|E|

Logon Information DRACLE‘

The following logon information is uzed by Inshbridge. INSURANCE

Specify a uger account to be uzed by the application, either for running a service or for
logging anto other servers. Uze the Browse button bo chooze wuzers from pour nebwork.
For domainz, user names must be in the format of DORMAIMA 2ot ame.

Pazsword:

xxxxxxxx)1

[ Create Mew Uszer. .

YWize Installation ‘Wizard [R]

< Back ][ Mest » ] [ Cancel

Figure 62 Entering User Information for Insbridge

3. Click Next to continue.
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4. The next screen will list the applications to be installed. To expand the options and view

details, click on the downward arrow. All features are checked for installation. RateManager
is the only one that you will be allowed to not install.

i Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 5... E||E|E|

Select Features

= v| Oracle Bl Publisher Reparts

Pleaze select which featurez you would ke to install.

Current location:
C:%Program FileshOracle'| GEU I nsbridge,

Wize [ngtallation wizard [R]

ORACLE’

INSURANCE

Feature Description:

Oracle Insurance Inzbridge A ating and
IIndenariting iz a *Web-based rating, rules, and
undenariting system.

Thiz feature will be installed on the local hard
drive.

Thiz feature requires OKE on pour hard dive. [t
haz 2 of 2 subfeatures zelected. The subfeat. .

[ Digk. Cogt ] [ Bezet

] [ ¢ Back " Mewt » ] [ Cancel

5. Click Next to continue.
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i Oracle Insurance - Insbridge Rating and Underwriting 3.13.2 S... |Z||E|[z|
Ready to Install the Application ORACLE’

Click Mest to beqin installation. INSURANCE

Click the Back button to reenter the installation infarmation or click Cancel to exit
the wizard.

Wize Inztallation YWizard [R]

¢ Back ]MEHD g [ Cancel

6. A Ready to Install screen will be displayed. If you are ready, click Next. Otherwise click Back
to check the options you want to install. A progress screen will display your progress.

i& Oracle Insurance - Insbridge Rating and Underwriting Setup |Z||E| X

Updating System ORACLE

The features you zelected are currently being inztalled.

INSURANCE

Wize [ngtallation wizard [R]

Cancel
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7. When complete, a ReadMe Information screen will be displayed.

i Oracle Insurance - Insbridge Rating and Undernwriting 3.13.2 §... E||E|g|

Readme Information DRACLE

Inzbridge has been successfully installed.

INSURANCE

Microsoft Windows 2003 Server M
A full installation of Microsoft Server 2003 is reguired. The following configuration
assumes that the administrator of the server to be generally familiar with

managing a YWindows server,

Components of Windows 2003 Server

Al Windows Server components are available for installation from the Control
Fanel, Add/Remove Programs applet by selecting Add/Rermove Windows
Components. In order to install these YWindows Components, you may be
required to have the Windows Installation COROM available,

Internet Information Services {lIS)

The InsBridge Rating and Underariting System is a web based application and
requires |13 to be installed before installation to facilitate the default web W

YWize [ngtallation wizard®
<Back || Frish | [ Cancel

8. Click Finish.

NOTE: Any Insbridge services will be stopped during the update.

UPDATING DATABASES

Database updates can be performed in RateManager for the IBRM and IB_Client databases. This
is the recommended way to update these databases. The SoftRater database will need to be
updated manually on the machine where it is located.

To update the RM and IB_Client databases, log into RateManager.

NOTE: If you need to go from an older version, such as 3.9, you will have to enter RateManager
and run the IBRM and IB_CLIENT update scripts in sequential order from there. You
must be a DB Owner to run the update scripts in RateManager.

NOTE: SoftRater update scripts must be run manually. See Manual Updates to the IBRU
Databases for more information.
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UPDATING AN ORACLE DATABASE

On the Windows machine that hosts the Oracle database connection, run the Oracle Client.exe.

Select your company name underneath Config on the left hand side to enter the configuration
information for the environment you want to update.

ORACLE" nsurance Insbridge Framework Administrator

= [ Insbridge
B [ softRater

a Engine
= [ Explorer Explorer Add Environment
MARY Add, edit, or remove enviranments from your Explorer configuration,
AR
[ softData AME - DESCRIFTION
(3 services % RM Default - Development
[ Logs # 04 - Quality Assurance

# Production - Production

3 Security

Figure 63 Obtaining Environment Information

{= Framework Administrator (\PP001) - Windows [nternet Explorer ‘Z"E”X‘
St | http:jsppoot TERa; 3| [#2][>¢] [Live search o

wes tedled

© Fle Edt Wew Favortes Tools Help

P 4 | @ Framework Administrator | S v hpage v BTk v

| ORACLE' Insurance Insbridge Framework Administrator Version 3.0.1
|
= [ Insbridge
) [ SoftRater
3 Engine Al
1 [ Explorer Explorer
MARY Ei you may use for develop purposes, Selecting an environment below will denote it as the default,
[ softData
2 services Envirarment: RM_DeFault @
2 s
[ Security DB Server: DB_Server
$2 Softlibraries B ServerType:
UL DB Catalog: IBRM_MARY =
DB CatalogType:
DB Query Buffer:
DB Tablespace:
DB Schema:
DB User: sa
DB Passward: ssssase
Engine Location: LOCALHOST
Engine EnvDef: |
Environmentts} you may use for quality assurance purposes. Selecting an environment below vill denote it as the defauk.
Enviraniment: QA O
Package Location:
DB Server:
DB ServerType:
DB Catalog:
DB CatalogType:
DB Query Buffer:
- |
|
Done S Lo intranet CE100% -

Figure 64 Editing Environment

Only the information required for this connection is: Environment, DB Server, DB Server Type,
DB Catalog, DB Catalog Type, DB Schema, DB User, DB Password, Engine Type and Engine
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Location. The Package Location, DB Query Buffer, DB Tablespace and Engine EnvDef can

remain blank or filled out as needed.

For each environment, you can set up the following information:

Previous Value

Environment: The name of the environment.
Selecting the radio button next to an environment's
name will set it up as the default environment.

Package Location: Physical location of where the
packages should be stored. Click Test
Environment to run a process to validate the
permissions on the directory and certify any
packages in the directory. In order for the
Framework  Administrator to  successfully
manipulate packages in the location, it must have
full control of the directory.

DB Server: The name of the server that houses
the database that packages will be loaded to.

DB Server Type: The type of server that houses
the database. Currently, RateManager and
SoftRater support SQL Server, Oracle and DB2.

DB Catalog: The name of the catalog in the
database. Not required for SQL Server.

DB Catalog Type: The type of catalog in the
database. The types available are: RateManager,
SoftRater and Other. If you are using a SQL
Server, you can choose either RateManager or
SoftRater.

*DB Query Buffer: For certain Database
Management Systems (DBMS), system batch
query optimization is required for performance
and/or because of limits on/in the system. This

Updated Value

No change.

No Change.

DB Server: The name of the server that
houses the database that packages will be
loaded to. For DB2 servers, this is the DB2
Registered Alias Name. For Oracle servers,
this is the server name; either IP or DNS will
work.

No Change.

DB Catalog: The name of the catalog in the
database. For DB2 servers, this is the System
DSN Name. For Oracle servers, this is the
instance.

DB Catalog Type: The type of catalog in the
database. The types available are:
RateManager, SoftRater and Other. If you are
using a SQL Server, you can choose either
RateManager or SoftRater. If you are using an
Oracle or DB2 database, you will need to
choose Other and enter the remaining
information.

No Change.
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value will control the maximum number of batch
query operations that can be submitted to the
target DBMS in any one transaction. It is known
that for certain DB2 platform versions a value of 31
is required because of a hard software limit.

*DB Tablespace: The name of the table space in
the database.

*DB Schema: The name of the schema that
defines the structure of the database.

DB User: Username to access the database.

DB Password: Password to access the database.

Engine Type: The type of SoftRater engine that is
used. The available options are: SoftRater for
Windows, SoftRater for WebSphere, SoftRater for
WebLogic, or SoftRater for JBoss.

Engine Location: The location of the SoftRater
engine. If the engine is local to the Framework
Administrator (i.e. located on the same server),
leave this field as LOCALHOST. If the engine is
located on a different server, enter the name in the
box.

Engine EnvDef: This field should remain blank,
unless the engine is located on a different server. If
the Engine Location is set to LOCALHOST, leave
this field blank. If the Engine Location is not
LOCALHOST, this should match the name of the
environment on the remote server.

No longer required.

*DB Schema: The name of the schema that
defines the structure of the database. This
information may be obtained form the Oracle
DBA.

DB User: Username to access the database.
This information may be obtained form the
Oracle DBA.

DB Password: Password to access the
database. This information may be obtained
form the Oracle DBA.

No Change.

No Change.

No Change.

NOTE: If you are using an Oracle or DB2 server, the options and requirement will be different.
Please see the Insbridge IBFA User Manual (Located in the User Guides directory) for

more information.
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Chapter 8

WORKING WITH RATEMANAGER FOR THE FIRST TIME

The URL for RateManager will be http://INSTALLATIONSERVERNAME/RM. Where Installation
server is the server where RateManager was installed.

This will place you on the RateManager login screen.
1. Tologin for the first time, select your company from the drop down menu.
2. The user name will be demo.
3. The password will be password.

To change your password, go to Administration>»Change Password.

For more on user management, please see the RateManager User Guide.

NOTE: If you log into RateManager and Tools is the only option, you must perform a database
update.

NOTE: If you are having difficulties logging into RateManager, please check the error logs in
IBFA.

RUNNING DATABASE UPDATES IN RATEMANAGER

If you log into RateManager and Tools is the only option, you must perform a database update.
On the Updates screen, the current version will be highlighted and the status will be Current. The
updates below the current version will be grayed out. These updates cannot be run again. You
will receive an error message if you attempt to run a lower version update. Any version update
above the current version will also be grayed out but will be available for executing.

Updates have to be installed sequentially, meaning if you are on Version 3.9, you must run the
3.10 update, then the 3.11 update, the 3.12 update and finally the 3.13 update. If you attempt to
run an update that is more than one level above the current version, you will receive an error
message.

1. Navigate to the Backups tab.

2. Click the Updates tab. Select the database you want to view from the Show updates for
drop down. The database updates will be listed. The last column, the Status column, will
show you which update is the Current one installed.
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T E =

[7] Refresh Listing & Execute Update Script 5, Open Update Script (Y Save Update Script to File

Show updates for: | IBRM b |
v03.13.0.00 121072009 IERM
v03.12.0.00 7/10/2009 IERM Cument
v03.11.0.00 11/30/2008 IERM
v03.10.0.00 8/31/2008 IERM
v03.9.0.00 h/19/2008 IERM
v03.8.0.00 67,2007 IERM

Figure 65 Available Updates

3. There are two ways to execute an update:

a. Directly in RateManager: This is recommended way to update a database.
i. Highlight the update you want to run. Begin with the lowest update. For
example, if you are going from version 3.9, you must run the version 3.10

update first. Click ks Execute Update Scrigt. A warning message will be
displayed.
ii. Click OK to run the update or Cancel to return to the previous screen.
iii. Do this for both the IBRM database and the IB_CLIENT database.

b. Use Query Analyzer: This method should be performed by a database
administrator. No warning message will be displayed if you execute scripts in the
wrong order. You must know the name of the databases you are updating.
Please see Manual Updates to the IBRU Database.
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Chapter 9

MANUAL UPDATES TO THE IBRU DATABASES

When running an update, you may be required to update the database. In the RateManager,
Security, and SoftRater Database folders you will find the current database scripts. The
RateManager and Security database update script will take previous IBRM and IB_CLIENT
databases from version 3.12 to version 3.13 only. To go from a lower version up to 3.13, you
must enter RateManager.

The IBSR database update will need to be run once, regardless of version, in the corresponding
database.

NOTE: Oracle database updates must be performed directly on the Oracle database by an
Oracle DBA. Improper scripts updates can result in database failures. Oracle database
updates are not available on RateManager.

TO PERFORM DATABASE UPDATES FROM RATEMANAGER

The preferred method of updating the IBRM and IB_CLIENT databases is to go into
RateManager. If the administrator has DB User privileges and is the DB Owner of the database
as well as the disk administrator, database updates can be done on the
Tools>»DataBase»Updates screen. If these privileges are not in place, an error message will be
displayed. See Running Database Updates in RateManager for instructions.

NOTE: If you need to go from an older version, such as 3.9, you will have to enter RateManager
and run the 3.10, 3.11, 3.12 and 3.13 update scripts successively from there.

MANUAL DATABASE UPDATES

Database updates are available in RateManager on the Tools > DataBase> Updates screen. To
manually update a SQL Server database, you will be required to save off each update and run
them in sequential order in SQL Server.

NOTE: It is strongly recommended that you make a backup of the databases you are
going to update before proceeding.

1. In RateManager, highlight the update you want to run. If you are going from a much lower
version of RateManager, you may have to save multiple files for each database.

2. Click (= SavetaFilE your computers dialogue box will be displayed. Save the file to a
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location of your choice. For IBRM scripts, it is recommended that you rename the file to
usp_IBRM_RO(version number).sql. For example the V3.10 update would be:
usp_IBRM_R0310.00.sql. For IB_CLIENT scripts, it is recommended that you rename the
file to usp_IB_CLIENT_RO(version number).sqgl. For example the V3.10 update would be:
usp_IB_CLIENT_R0310.00.sql.

Open Query Analyzer in SQL Server.

The DBA or a person with the proper permissions will need to apply the database
updates using Query Analyzer to the database listed in the SQL script name. For
example: usp_IBRM_v03.12.xx.sql is applied to the IBRM database whereas
usp_IBSR_v03.12.xx.sql would be applied to your IBSR_ database. Begin with the lowest
update and proceed to 3.13.

NOTE:

Database updates must be applied sequentially. No warning message will be
thrown if updates are applied out of sequence. Applying database updates out of
order will result in serious database errors.

NOTE:

If you do not have database permissions, you will not be able to perform the following
database queries.

If you are unsure how to work with databases, please consult with your database
administrator.

To view the update script prior to execution, highlight the update you want to view. Click
Open Upcste Script. The update script will be displayed in a separate screen.

& 1BRU : v03.12.0.00 - Webpage Dialog

=9 =

if exists (select * from dbo.syscbjects where id = object_id(N'[dbo].[IDNX_NOTES]')

and OBJECTPROPERTY (id, N'IsUserTable') = 1)
drop table [dbo].[IDNX NOTES]
Go

CREATE TABLE [dbo].[IDNX_NOTES] (
[ID] [numeric] (18, 0) IDENTITY(1,1) NOT NULL,
[APPLICATION] [int] NULL,
[APPUSER] [nvarchar] (50) COLLATE SQL Latinl General CPl CI_AS NULL,
[DATE] [datetims] NOT NULL,
[NOTETYPE] [int] NOT NULL,
[TAGID] [nvarchar] (20) COLLATE SQL Latinl General CF1_CI &S NULL,
[DESCRIPTION] [nvarchar] (200) COLLATE SQL_Latinl_General CP1_CI_AS NULL,
[DATA] [image] NULL,

[DT1] |
[DT2]

[DTe]

) ON [PRIMARY]
co

ALTER TABLE [dbo].

GO

INSERT ITEM STATUS

1(50) COLLATE SQL_Latinl_General CPl_CI_AS NULL,
1(50) COLLATE SQL_Latinl General CP1_CI_AS NULL,
1(50) COLLATE SQL Latinl General CP1 CI &S NULL,

DT4 1(50) COLLATE 5QL_Latinl General CP1_CI_ A5 NULL,
DTS) 1(50) COLLATE SQL Latinl General CP1 CI &S NULL,
OT&] 1(50) COLLATE SQL_Latinl_General CPl_CI_AS NULL,

1(50) COLLATE SQL_Latinl General CP1_CI_AS NULL,
1(50) COLLATE SQL Latinl General CP1 CI &S NULL,

1 [nvarchar] (50) COLLATE SQL_Latinl_General CP1_CI_AS NULL,
[DT10] [nvarchar] (50) COLLATE SQL Latinl General CP1_CI_AS NULL

[IDNX NOTES] WITH NOCHECK ADD

CONSTRAINT [PK IDNX NOTES] PRIMARY KEY CLUSTERED
(

[ID] ASC
) ON [BRIMERY]

(STATUS_ID, STATUS DESC, STATUS_DATE, ITEM TYPE,ITEM SCHEMA ID,ITEM KEY,
[USER_ID],USER_FULLNAME,USER SESSION) VALUES (1,'CHECKED IN', '01/01/1896','SYSTEM', - ¥

Figure 66 Script Viewer
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6. Open up the DB script updates from the download file. You can open in any program
you want, such as Notepad. Begin with the next sequential update. For example, if you
are going from V3.9 to 3.13, open 3.10 first.

R Microsoft SOL Server Management Studio

Eile | Edt Yew Tools ‘window Community  Help

& Connect Object Explarer... | Sl P BEE RS =
| & Discornect Chisct Explorer

‘ Object Explorer Details | - X

| Mew M =] project... CtrHshift-+M

Open P | L] Query with Current Comnection  Chrl+N

Database Engine Query _MARY

\IB_CLIEMT _MARY 8 Item(s)

Close

H Analysis Services DMY Query

3 Analysis Services BMLA Query I
@l saveal Chrl+Shift+5

L
Wiy Analysis Services MDY Query
{7y
&

L SQL Server Compact Edition Query

Soupce Cantral 3 [ Wiews

[ synonyms
™ ynary,

i [ Programmability

[ Service Broker
Exit [ storage
[ TBRM_310_TEMPLATE [ Security

Figure 67 Updating Database

7. Select the database you want. In SQL Server Management Studio, create a new
Database Engine Query, File>New»Database Engine Query.

The query screen will be displayed on the right hand side.
8. Copy the first update from Notepad and paste onto the query screen.

9. Click Execute. The script will execute. Any messages will be displayed in the lower
portion of the screen. If any error messages are displayed, correct the error and continue
to the next update. You must run the updates in sequential order. Run each update until
you run the 3.13 update.

10. After the scripts have been run, return to RateManager. Click Refresh Listing. The
status should show current and the full RateManager menu should be displayed

The updates are now properly applied and users can log back in to the system.

UPDATING THE SOFTRATER DATABASE FROM A LOWER
VERSION

For SQL Server Only: The only upgrade needed to perform for SoftRater is adding the new
stored procedures on all of the IBSR databases. This can be accomplished by opening Query
Analyzer and connecting to the IBSR database. Then run the included SQL script
usp_IBSR_v03.13sql available in the install download. If the script is not included, then it has
been run.

For an Oracle Database: Run the corresponding Oracle file.

NOTE: The IBSR database update for 3.13 is the only update that will need to be run for the
SoftRater database.
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Chapter 10
WINDOWS 2003 SETTINGS AND PERMISSION NOTES

Microsoft .NET Framework

It is suggested that the Microsoft .NET Framework version 3.5 be installed prior to the Insbridge
Rating and Underwriting System install. .NET Framework version 3.5 can be obtained from
Microsoft's website or from using Microsoft's Windows Update.

We also highly recommend installing the .NET Framework after installing IS in order to update all
the web applications to utilize the ASPNET system.

This can be doubled checked by:

Opening Internet Service Manager and right clicking the Default Web Site.
Select Properties.

Select the Home Directory tab.

Click Configuration....

Scroll until you find the ASPNET extensions (.asax, aspx, .asmx, etc.).

To get a detailed look, select an extension and click Edit.

ook wN =

I Internet Information Services (I1S) Manager - [Ofx]

Vi Bl Action Yiew indow t=e - S
crE@EBR|E

Directory Securky | HTTPHeaders | customErors ASP.NET

&4 nternet Information Services

=39 FLTWINAPFOL (ocal comy webSte | Performance | ISaPIFiters  HomeDirectory | Documents

) Application Pools The content For this resource should come fram:

=) Weh Sites % A directory located on this computer
8 Defauk web Site

_J Web Service Extensior

4 ghare located on another computer
& redirection to 5 URL

Lagal path: ’-\m

application Configuration | Ennﬁguratmn
™ Seript sourc
[¥ Re=d Mappings |Optmn5| Debugging |
I~ write

I™ Directory i~ ¥ Cache ISAPI extensions

Application sett [ Application extensions
Extens... | Exscutatle Path [werbs =]
Lashi cPWINDOWS|Microsaft NET\Framew, . GET,HEA, .1
Starking poink: Lasm CAWINDOWS | Microsoft NET\Framew. .. GET,HEA..

\asp CH\WINDOMW/S|system32iinetsrviasp.dl  GET,HEA, .
Execute perris -t (4 \WINDOWS\MICI’DSOFt NET\Framew GET,HEA, .
Jaxd CWINDOY 5= s

e | 1 add/Edit Application Extension Mapping
Add. E Executable: |T\Framewark\vzu&u?zr\aspnet_wsapud\l Browse...
wildcard application map;  EXtEnsion: SRR

erb:

Application nar

&l werbs

 Umitto: | GET,HEAD,POST,CEBLIG

Mave U Mave [V Seript engine

™ erify that file exits ok | conel

oF | Cancel | Help |

;mstart J @ @& ] (€ Download details: .NETF.Hl €3 Inkernet Information Serml J u’m
Figure 68 Installing .NET Framework
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If you don’t see any of the ASPNET extensions (.asax, aspx, .asmx, etc.) pointing to
%WINDIR%\Microsoft. NET\Framework\v2.0.50727\aspnet_isapi.dll, then the .NET framework
was probably installed prior to installation of IIS.

To install the ASPNET ISAPI extensions, use the aspnet_regiss.exe located in the
Framework\v2.0.50727 folder. If you want to upgrade all default web applications under IIS to use
the 2.0 framework ASPNET ISAPI, use the following syntax:

C:\WINNT\Microsoft .NET\Framework\v2.0.50727>aspnet_regiis.exe -1

-i Install this version of ASP.NET and update script maps at the 1IS metabase root and for
all script maps below the root. Existing script maps of lower version are upgraded to this
version.

Please see page19 in regards to the permissions required by the local ASPNET user account.

Internet Information Services (IIS) 6.0

The Insbridge Rating and Underwriting System is a web based application and requires IIS to be
installed before the Insbridge Rating and Underwriting System installation to facilitate the default
web virtual directories creations.

The subcomponents of Application Server needed by the Insbridge Rating and Underwriting
System:

e Application Server Console

e ASP.NET

e Enable network COM+ access

e Internet Information Services (lIS)

- Common Files (default)

- SMTP Service — Although not required, the SMTP service will allow the Insbridge
Rating and Underwriting System to notify users via email when extended jobs have
been completed. If the SMTP service is located on a corporate network, then the
service must be properly configured for authorization to relay mail internally to a
smart host. Please check with your information services support group for proper
configuration.

- World Wide Web Service
= Active Server Pages
= World Wide Web Service

e Message Queuing
- Active Directory Integration (default)
- Common (default)

After installing 1IS and .NET 3.5, Active Server Pages and ASP.NET v2.0.xxxx must be
enabled in order for the IBRU applications to work.

1. Open Internet Information Services (1IS) Manager in the administration tools.
2. Select the Web Service Extensions on the left hand side and make sure they are
Allowed as shown below:
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( Internet Information Services (IIS) Manager

‘f_‘g File  Action W¥ew Window Help

=] E3
JRETE

e | aEFRR RE(2]r 50

P'J Internet Information Services

@ Web Service Extensions
=55, 8 PLTWINAPPOOL {local comng

Tasks

1 add 5 new Weh service extension...

1 allowy all weh service extensions For 5
speific application

1 prohibit all web service extensions

@ Open Help

_J Application Pools / | Web Service Extension | Skakus |

i _J teh Sites S All Unknown CGI Extensions Prohibited

IR (el e e Eiznistar Al g All Unknawn ISAPT Extensions Prohibited
" Active Server Pages Allowed
ﬂ "% ASPNE 7 Alloved

Properties Inkernet Data Connector Prohibited

- Server Side Includes Prohibited

WehDay Prohibited

Extended

Ei—— T

Standard /

Figure 69 Enabling Active Server Pages and ASP.NET v2.0

Message Queuing Services

The Insbridge Rating and Underwriting system utilizes the Microsoft Message Queuing Service
(MSMQ) for batching jobs and other types of extended functions. The Microsoft Messaging
Queuing Service can be configured for stand-alone operation without need to access any Active
Directory unless specified by your information support services. The Insbridge Rating and
Underwriting System utilizes by default private message queues that have no need for routing.

Component Services

File Action Wew Window Help

€= | AR FRR 2E > = »

onsole Root' Services {(Local)
(L Console Root
@ Component Services
@ Active Directory Users and Comp

Ewent Yiewer {Local)
Services {Local)

Services {Local)

Message Queuing

Stop the service
Restatt the service

Descripkion:

Provides a messaging infrastructure and
development tool For creating distributed
ressaging applications Far Windaows-
based networks and programs, IF this
service is stopped, distributed messages
will be unavailable, IF this service is
disabled, any services that explicitly
depend on it will Fail to start,

Mame 7 | Descripkion | Skatus | Startu[:l
%Event Log Enables ev...  Started Aukarn.
%File Replication Allows files, ., Manua
%Help and Support Enables He,,, Started Aukom.
%HTTP S5l This setvic...  Started Manua
%Human Inketface D...  Enables ge... Disable
%IIS Admin Service Enables thi,..  Started Aukarn,
%IMAPI CD-Burning ...  Manages C... Disabl

%Indexing Service Indexes co... Disable
%Intersite Messaging  Enables me... Disable
%IPSEC Services Prowides ... Skarted Aukamm.
%Kerbems ke Diskri,..  On domain ... Disable
%License Logging Monitors a... Disable
%LiveUpdate Livelpdate. .. Manua
%Logical Disk Manager  Detects an... Started Aukom.
%Logical Disk Manag.,. Configures. .. Manua

; & [jueuing .
%Messenger Transmits ...
%Microsoft Software ... Manages s...

Maink ainc &

Rlat | annn
4

Disable
Manua

[ ETT)

»

1| | ¥l Extended £ Standard 7

Figure 70 Message Queuing Type
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Installing Java Runtime Environment for PDF creation

In order to create reports as PDF files from the RateManager web interface, the Java Runtime
Environment version 1.4 or above must be installed on the web server. The JRE can be
downloaded from the http://java.com/en/download/manual.jsp.

MDAC 2.8

If the Insbridge Rating and Underwriting application is split between a web server and a database
server, then Microsoft's Data access component version 2.8 needs to be installed on the web
front-end server. MDAC version 2.8 is included with Windows Server 2003.

Special Considerations for Windows Server 2003

Microsoft has identified some known issues with Windows Server 2003. Oracle Insurance is
aware that these issues may surface during the installation of Insbridge Rating and Underwriting
System, depending upon your network setup and choice of operating system. Oracle Insurance
offers the following solutions for known issues. Please discuss and involve your System
Administration Group or IT Department prior to making any change. The suggestions listed below
will allow the Insbridge Rating and Underwriting System to function in most environments. Oracle
Insurance makes no claim to knowing what effects these changes may have on other areas of
your network.

Prior to making any changes, please consult with your System Administration Group or IT

Department and Insbridge support.

FIPS Encryption

PROBLEM: A Windows Server 2003 server with an encryption level set to FIPS Compliant will
not allow Remote Assistance connections from a Windows XP box. When you try to connect, you
will receive an error message.

SUGGESTED SOLUTION: Disable the FIPS encryption.

There are two ways to enable the FIPS encryption level. If you have to disable the FIPS
encryption level for Terminal Services, you must do this by using the same method that you
originally used to enable the FIPS encryption level. *

Method 1

To disable the FIPS encryption level by changing the Encryption level setting in the RDP-
Tcp Properties dialog box, follow these steps:

1. Click Start, click Run, type tscc.msc in the Open box, and then click OK.
2.Click Connections, and then double-click RDP-Tcp in the right pane.

1 From Microsoft Knowledge Base Article #811770.
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3.In the Encryption level box, click to select a level of encryption other than FIPS
Compliant.

Note If the Encryption level setting is disabled when you try to change it, the system-wide

setting for System cryptography: Use FIPS compliant algorithms for
encryption, hashing, and signing has been enabled, and you must disable this
system-wide setting by using method 2.

Method 2

To use the Group Policy Object to disable FIPS data encryption system-wide, follow these steps:

1. Click Start, click Run, type gpedit.msc in the Open box, and then click OK.

2.Expand Computer Configuration, expand Windows Settings, expand Security
Settings, expand Local Policies, and then click Security Options.

3.In the right pane, double-click System cryptography: Use FIPS compliant
algorithms for encryption, hashing, and signing, click Disable, and then click
OK.

Note Encryption level settings in Terminal Server are unavailable when FIPS is enabled.

For more information, please visit http://support.microsoft.com/kb/811770.

Distributed Transaction Coordinator (DTC)

PROBLEM: Network DTC access is disabled by default in Windows Server 2003 server. If
network DTC access is not enabled, applications can only use transactions that are located on
the same box. If you want a client to access the server, you will receive an error message.

SUGGESTED SOLUTION: Enable DTC Access.

Please note that you must restart the server. ?

Steps to enable network DTC access

1. Click Start, point to Control Panel, and then click Add or Remove Programs.
2. Click Add/Remove Windows Components.

3. Select Application Server, and then click Details.

4. Select Enable network DTC access, and then click OK.

5. Click Next.

6. Click Finish.

7. Restart the computer.

If you are running Windows Server 2003 SP1, there are additional steps that must be taken.
Please see http://support.microsoft.com/kb/817064/en-us for more information.

2 From Microsoft Knowledge Base Article #817064.
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Support

CONTACTING SUPPORT

If you need assistance with an Oracle Insurance Insbridge Rating and Underwriting System
product, please log a Service Request using My Oracle Support at https://support.oracle.com/.

Address any additional inquiries to:

Oracle Corporation
World Headquarters
500 Oracle Parkway
BeSCN,X\OOd Shores, CA 94065

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200
oracle.com

TTY ACCESS TO ORACLE SUPPORT SERVICES

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services within the
United States of America 24 hours a day, seven days a week. For TTY support, call
800.446.2398.
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