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CHAPTER 1

PeopleSoft Marketing Reports

This appendix provides an overview of PeopleSoft Marketing reports.

Note. For samples of these reports, see the Portable Document Format (PDF) files published on CD-ROM with
the documentation.

See Also
Enterprise PeopleTools 8.50 PeopleBook: PeopleSoft Process Scheduler

Enterprise PeopleTools 8.50 PeopleBook: Using PeopleSoft Applications

PeopleSoft Marketing Reports: A to Z
The following PeopleSoft Marketing reports are delivered predefined with the system:

Report ID and Report
Name

Description Navigation Run Control Page

RAC1000
Campaign Effectiveness

Use this report to view and
evaluate leads generated by
marketing campaigns over a
specified period.

Marketing, Operational
Reports, Campaign
Effectiveness

RUN_RAC1000

RAC1001
Activity Effectiveness

Use this report to view and
evaluate leads generated
by marketing campaign
activities.

Marketing, Operational
Reports, Activity
Effectiveness

RUN_RAC1001

RAC1002
Campaign and Activity
Effectiveness

Combined Campaign and
Activity effectiveness report.

Marketing, Operational
Reports, Campaign and
Activity Effectiveness

RUN_RAC1002

RAC1003
Campaign Count by Score

This report is a frequency
report displaying percentage,
number of people scripted
and the score of the script by
Campaign / Activity.

Marketing, Operational
Reports, Campaign Count
by Score

RUN_RAC1003
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PeopleSoft Marketing Reports Chapter 1

Report ID and Report
Name

Description Navigation Run Control Page

RAC2000
Task Management

This report shows all the
Tasks irrespective of whether
they are Campaign Tasks or
Content Tasks. Using the
report parameters you may
obtain a list of Tasks a) for a
particular Campaign b) for a
Particular Content c) All
Campaign and Content Tasks

Marketing, Operational
Reports, Task Management

RUN_RA2000

RAC7000
Campaign ROI (return on
investment)

This report compares the
actual revenue generated
by a particular activity
over its actual cost. A
negative ROI indicates
costs exceed revenues. The
report is grouped by Rollup
Campaigns, Campaigns.

Marketing, Operational
Reports, Campaign ROI

RUN_RA7000

RAC8000
Campaign Expense

This report shows the
forecast and actual costs
incurred for each campaign
activity. The Variance
column indicates the
deviation of actual over
forecast cost. (negative
variance indicates you have
spent more than forecasted)
This report is grouped by
Campaign within Rollup
Campaign.

Marketing, Operational
Reports, Campaign Expense

RUN_RA8000

RAC9000
Content Management

This report audiences
all defined content and
audiences quantity and status
of each item. The report is
grouped by Parent Content.

Marketing, Operational
Reports, Content
Management

RUN_RA9000

RAC9001
Campaign-Content
Management

This report audiences all
defined content for a
particular campaign activity.
The report is grouped by
Campaign and Parent
Content.

Marketing, Operational
Reports, Campaign Content
Management

RUN_RA9001

RAC10000
Campaign Management

This report shows audiences
all campaigns and activities
under a Rollup Campaign.

Marketing, Operational
Reports, Campaign
Management

RUN_RA1000

RUN_RCOM01
Campaign Counts

This report shows all counts
for a telesales campaign.

TeleSales, Reports,
Campaign Counts Report

RUN_RCOM01

RUN_RCOM02
Team Counts

This report shows all counts
for a telesales team.

TeleSales, Reports, Team
Counts Report

RUN_RCOM02
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Report Samples
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