ORAC L

Agile Product Lifecycle Management

Business Intelligence Readme
v.3.2

Part Number: E15934-01
March 2010



Business Intelligence Readme

Oracle Copyright

Copyright © 1995, 2010, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except as
expressly permitted in your license agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or
display any part, in any form, or by any means. Reverse engineering, disassembly, or decompilation
of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be
error-free. If you find any errors, please report them to us in writing.

If this software or related documentation is delivered to the U.S. Government or anyone licensing it
on behalf of the U.S. Government, the following notice is applicable:

U.S. GOVERNMENT RIGHTS

Programs, software, databases, and related documentation and technical data delivered to U.S.
Government customers are "commercial computer software" or "commercial technical data”
pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental
regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject
to the restrictions and license terms set forth in the applicable Government contract, and, to the
extent applicable by the terms of the Government contract, the additional rights set forth in FAR
52.227-19, Commercial Computer Software License (December 2007). Oracle USA, Inc., 500
Oracle Parkway, Redwood City, CA 94065.

This software is developed for general use in a variety of information management applications. It is
not developed or intended for use in any inherently dangerous applications, including applications
which may create a risk of personal injury. If you use this software in dangerous applications, then
you shall be responsible to take all appropriate fail-safe, backup, redundancy and other measures
to ensure the safe use of this software. Oracle Corporation and its affiliates disclaim any liability for
any damages caused by use of this software in dangerous applications.

Oracle is a registered trademark of Oracle Corporation and/or its affiliates. Other names may be
trademarks of their respective owners.

This software and documentation may provide access to or information on content, products and
services from third parties. Oracle Corporation and its affiliates are not responsible for and
expressly disclaim all warranties of any kind with respect to third party content, products and
services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages
incurred due to your access to or use of third party content, products or services.
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Preface

The Agile PLM documentation set includes Adobe® Acrobat PDF files. The Oracle Technology
Network (OTN) Web site http://www.oracle.com/technology/documentation/agile.html contains the
latest versions of the Agile PLM PDF files. You can view or download these manuals from the Web
site, or you can ask your Agile administrator if there is an Agile PLM Documentation folder available
on your network from which you can access the Agile PLM documentation (PDF) files.

Note  To read the PDF files, you must use the free Adobe Acrobat Reader version 7.0 or later.
This program can be downloaded from the Adobe Web site http://www.adobe.com.

The Oracle Technology Network (OTN) Web site
http://www.oracle.com/technology/documentation/agile.html can be accessed through Help >
Manuals in both Agile Web Client and Agile JavaClient. If you need additional assistance or
information, please contact My Oracle Support (https://support.oracle.com) for assistance.

Note  Before calling Oracle Support about a problem with an Agile PLM manual, please have
the full part number, which is located on the title page.

TTY Access to Oracle Support Services

Oracle provides dedicated Text Telephone (TTY) access to Oracle Support Services within the
United States of America 24 hours a day, 7 days a week. For TTY support, call 800.446.2398.
Outside the United States, call +1.407.458.2479.

Readme

Any last-minute information about Agile PLM can be found in the Readme file on the Oracle
Technology Network (OTN) Web site http://www.oracle.com/technology/documentation/agile.html

Agile Training Aids

Go to the Oracle University Web page
http://www.oracle.com/education/chooser/selectcountry _new.html for more information on Agile
Training offerings.

Accessibility of Code Examples in Documentation

Screen readers may not always correctly read the code examples in this document. The
conventions for writing code require that closing braces should appear on an otherwise empty line;
however, some screen readers may not always read a line of text that consists solely of a bracket or
brace.

This documentation may contain links to Web sites of other companies or organizations that Oracle
does not own or control. Oracle neither evaluates nor makes any representations regarding the
accessibility of these Web sites.
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Section 1

Overview

Agile PLM Business Intelligence (PLM BI) is an interactive and comprehensive business analytical
application that offers insight into your Agile PLM data. It contains a set of dashboards that help you
to quickly analyze key performance indicators, reports, and metrics that can spot trends and
determine the status of Product Quality, Product Change, and Project Portfolio.

The primary goal of Agile PLM BI 3.2 is to provide companies with actionable insights in the
management of their product pipeline, project schedules and phase gate processes. In addition, the
users can prioritize and monitor project progress and costs, mitigate risks and drive continuous
improvement on Time to Market, in line with key business and profit objectives.

Other benefits include:

o Faster, fact-based and consistent stage gate decisions

o Consistent quality of execution of product programs

o Improved time to market by constant evaluation of process templates

We recommend familiarization with the basics of Agile PLM application and PPM, PCM, PGC,
PQM, PC modules to better appreciate the features of PLM Bl Analytics.

Note  Agile PLM Business Intelligence 3.2 is available in English language only, but the
application is enabled for translations to other languages. Agile PLM BI 3.2 is a full
installer. It supports Agile PLM Data Mart 3.2.

What's New in Agile PLM BI 3.27?

The Agile PLM BI 3.2 release has the following new features and updates:

= The following subject areas of analysis support Agile Product Portfolio Management data:
*  Project Summary
* Phase Gate
* Project Detall
* Portfolio Summary
®*  Program Summary

o Configurator is enhanced to support:
* Domain value configurations

These configurations support mapping of Activity and Gate subclasses to relevant
Portfolio, Program, Phase and Decision Gate domains in Phase-Gate Analysis subject
areas

* Mappings from Product Portfolio Management business objects in Agile PLM
® Schema generation capability
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This supports extensions to new Facts and Dimension tables
*  Ability to modify ETL run-time configuration parameters
* Fiscal Year Configuration

The Time utility members are based on the Fiscal calendar as default. This can be
changed to Gregorian calendar using the ETL runtime window in Configurator.

o Agile PLM BI 3.2 has a Product Portfolio dashboard with the following Dashboard pages:
* Portfolio
* Project Selection
® Cycle Time
®* Program
* Projects
®* Phases and Gates
® Tasks

= Agile PLM BI 3.2 supports AlX version 6.1.

Installation Notes

= If you install Agile PLM BI 3.2 against PLM 9.2.2.x, execute the SQL from
<INSTALL_HOME>\install\schema\mds\DictionaryUpdate922x.sq|

= If PLM BI 3.2 already exists, and the source PLM is upgraded from 9.2.2.x to 9.3.X, execute the
SQL from <INSTALL_HOME>\install\schema\mds\DictionaryUpdate922xto93x.sql

Note  This release of Agile PLM BI 3.2 does not support localization. However, all Dimensions
and Measures have 'Externalize Strings' enabled for future localization release
considerations. Refer to Related Documentation on page 11 for references to new
features.
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Section 2

Known Limitations

The following limitation is known to exist in Agile PLM BI 3.2:
Issue ID: 9269511
Data will populate only in PPM_ACTIVITY_FS for user defined mapping using Schema Enhancer.

Description

If user-defined fields generated with Schema Enhancer are used for mapping, then the data is
populated only into the PPM_ACTIVITY_FS table, after the ETL run is complete.

Workaround

Customization is required to ensure that data is populated in the logical tables.

Note  For Agile Product Portfolio Management module, you cannot map a cascade list to any
of the target list attributes.
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Section 3

Known Issues

The following issues are known to exist in Agile PLM BI 3.2:

Issue ID: 9116334

ETL Email notification is successful even after a forcible stop of a running task in ODI.
Description

In ODI, if a running task is stopped, the status of the task shows Red. After a while, the status
changes back to Green. This results in an email notification for successful ETL run.

Workaround

None

Issue ID: 9168477

Incorrect values are populated for all duration-related measures.
Description

All duration metrics are computed using calendar days. Since the duration calculations are based
on Work days in PLM, the report results vary from PLM for all measures related to duration.

Examples:

o Actual Project Duration Days

@ Scheduled Project Duration remaining days

o Estimated Project Duration remaining days

Workaround

None

Issue ID: 9214532

ETL run populates 'Null' values for 'Not applicable' lists at Class and Subclass levels.
Description

In the fact tables, if a dimension is not applied on a class, the key has to be 'Not Applicable'. For
example, if a list is configured to gate, the Dimension ID for the activities should be 'Not Applicable'.
Currently, Null values are being populated.

Workaround

None
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Issue ID: 9322965
Phase and Gate dimensions do not qualify with project baseline measures.
Description

In Project Summary subject area, Baseline measures can be analyzed by Project dimension only. If
Baseline measures are combined with Phase or Gate dimensions, the report may provide incorrect
or no results.

Workaround

None
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Section 4

Related Documentation

The following documents in the Agile documentation
http://www.oracle.com/technology/documentation/agile.html page on the Oracle Technology
Network http://www.oracle.com/technology/index.html., provide detailed information on the Agile
PLM Business Intelligence application:

= Agile PLM BI Setup Guide
o Agile PLM BI User Guide

o Agile PLM Bl Data Reference Manual
o Agile PLM BI Capacity Planning Guide
o Agile PLM BI MDS Configurator and Data Mapping Guide

We suggest you refer to the documentation of the following products from Oracle Technology
Network as they closely associate to the Agile PLM Business Intelligence application:

o Oracle Data Integrator

o Agile Product Lifecycle Management
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