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PeopleSoft Enterprise Portal Preface

This preface discusses:

« About PeopleSoft Enterprise Portal.

« Using this PeopleBook.

» Related PeopleBooks.

» PeopleBooks and the PeopleSoft Online Library.

About PeopleSoft Enterprise Portal

This section discusses:

» PeopleSoft Portal Solutions product family.

»  PeopleSoft Enterprise Portal feature overview.
» PeopleSoft Enterprise Portal and PeopleTools.

PeopleSoft Portal Solutions Product Family
This section discusses the products that are part of the PeopleSoft Portal Solutions product family:
» PeopleSoft Enterprise Portal.
»  PeopleSoft Community Portal.

» PeopleSoft Enterprise Internal Controls Enforcer.

PeopleSoft Enterprise Portal

Oracle's PeopleSoft Enterprise Portal is aworld-class portal solution with many robust content and
collaborative features. The PeopleSoft Enterprise Portal isidea for customers wishing to deploy an unlimited
number of communities across enterprise that focus on PeopleSoft application business processes.

PeopleSoft Enterprise Portal 9.1 contains arich set of Web 2.0 features. For instance, collaborative
workspaces and related content services can be keyed to PeopleSoft application transactions providing
contextually relevant collaboration.

PeopleSoft Enterprise Portal 9.1 provides these important new features:
« Blogs.
» Feed publishing.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. vii
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viii

» Related content services—specifically, the Related Discussion service, the Related Links service, and the
Related Tags service.

» Tagging (also known as social bookmarking).
«  Wiki content.

These new features add to the existing features already present in PeopleSoft Enterprise Portal:

« Actionitems

Collaborative workspaces

«  Community calendars

» Context Manager

+ Discussion forums

«  Document management

» Pollsand surveys

» Resource Finder

+ Searches and saved searches

See "PeopleSoft Enterprise Portal Preface," PeopleSoft Enterprise Portal Feature Overview, page ix.

PeopleSoft Community Portal

Oracle's PeopleSoft Community Portal joins PeopleSoft Enterprise Portal as an option for creating a portal
experience using the PeopleSoft Portal Solutions product family.

PeopleSoft Community Portal has the same collaborative features and functions as PeopleSoft Enterprise
Portal. However, with PeopleSoft Community Portal, you are limited to creating and managing a maximum
of three sites. With PeopleSoft Enterprise Portal, you can create and manage an unlimited number of sites.

See PeopleSoft Enterprise Portal 9.1 PeopleBook: Using Portal Features, "PeopleSoft Community
Portal."

PeopleSoft Enterprise Internal Controls Enforcer

Oracle's PeopleSoft Enterprise Internal Controls Enforcer is designed to automate and enforce internal
controls required under Section 404 of the Sarbanes-Oxley Act. Using the product's monitoring and
diagnostic capabilities, you can reduce the cost of complying with the new regulations and the risk of
unforeseen changes in internal controls. PeopleSoft Enterprise Internal Controls Enforcer will work in
conjunction with other PeopleSoft corporate governance solutions to make the entire compliance process
repeatable and auditable, allowing you to focus on running your business.

In addition, the product enables you to continuously track and monitor controls, and, optionally, certify their
effectiveness at interim times throughout the year to support certifications that are required for Section 302 of
Sarbanes-Oxley.

See PeopleSoft Enterprise Internal Controls Enforcer 9.1 PeopleBook, " PeopleSoft Internal Controls
Enforcer Preface.”
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PeopleSoft Enterprise Portal Feature Overview

Two key characteristics distinguish PeopleSoft Enterprise Portal as arich Web 2.0 platform:

» First, PeopleSoft Enterprise Portal isatraditional portal framework that can be used for aggregating and
managing content.

« Second, its collaborative capabilities make PeopleSoft Enterprise Portal afunctional application that
complements the features found in PeopleSoft applications.

PeopleSoft Enterprise Portal is built on the same architecture and with the same tools as PeopleSoft
applications. This provides native integration and single sign-on with PeopleSoft applications. Because
PeopleSoft Enterprise Portal is built on the PeopleTools platform, these core characteristics are also available
in your portal implementations:

» Branding.

« Common toolset across all PeopleSoft applications.

» Database, application server, and web server independence.
» Feed Publishing Framework.

» Related Content Framework.

* Richtext editor.

» Role-based security and access management.

« Singlesign-on.

»  SOA support through Integration Broker.

Combined with pre-built application content delivered as PeopleSoft application portal packs, these features
make configuration and deployment of PeopleSoft Enterprise Portal for a PeopleSoft-rich environment much
easier than with other portals.

PeopleSoft Enterprise Portal provides numerous collaboration and Web 2.0 features such as blogs, content
management, discussion forums feeds, tagging, collaborative workspaces and others. Each of these featuresis
discussed briefly in this section.

Action Iltems

Miscellaneous to-do's and issues are frequently assigned during project status meetings and in workspaces.
Successful resolution of these detailed action itemsis critical to meeting broader business objectives.
PeopleSoft Enterprise Portal provides an action items feature that helps project |eaders track open action
items assigned to various team members as well as capture their resolution for a given project.

Blogs

Blogs (or weblogs) are afamiliar and useful means for authoring and broadcasting information for an
individual or team. Blogs are also participatory in that they allow for commentary and feedback from the
audience. In PeopleSoft Enterprise Portal, blogs are integrated with other features such as feeds, notifications,
search, tagging, and workspaces.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. ix
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Branding

A WY SIWY G interface allows branding administrators to define and deploy header and footer elements for

the portal. Because branding is integrated with site management as well as collaborative workspaces, subject
matter experts can override these branding elements locally, making it easier for non-portal expertsto create
compelling sub-communities within the portal.

Calendars

In PeopleSoft Enterprise Portal, calendars allow communities to manage events within portals, sites, and
workspaces. Individual communities or workgroups can maintain their own distinct calendars. Users can
subscribe to any or each of the calendars to which they have access and display the results as a unified
calendar on their homepage or within a workspace.

Collaborative Workspaces

A collaborative workspace is avirtual team room. Workspaces can be created to facilitate the compl etion of

any project that requires ateam to work collaboratively to accomplish its goals. Some collaborative projects
focus on temporary issues that require short, intense collaborative sessions, such as closing asales deal or an
open problem incident. Other projects may be ongoing, such as coordinating the work for a department.

In PeopleSoft Enterprise Portal, collaborative workspaces incorporate the product's other collaborative
features including action items, blogs, calendars, discussions, documents, feeds, polls, search, tagging, and
wikis. In addition, workspaces can be contextually linked to PeopleSoft application pages to provide robust
collaboration in the context of transactions and business processes.

Content Management

PeopleSoft Enterprise Portal's content management system enables you to organize all your content creation
processes. The content management system hel ps you to manage, create, and organize content, through
approval, version management, and publication features. The resulting content is ready and available for
browsing by users and for reuse in portal pagelets, news publications, related information, and workspaces.
Content migration allows you to author content in a staging database and then migrate the finalized content to
aproduction database.

Context Manager

In PeopleSoft Enterprise Portal, Context Manager appears as a frame on the right side of the page displaying
pagelets that are loaded with appropriate information based on the target page or transaction. Context

Manager is the framework within which features—such as, related information, related contacts, related

resources, related discussions, related workspaces, related links, and content ratings—operate. PeopleSoft
Enterprise Portal also delivers related content services to provide PeopleSoft Enterprise Portal features on any
PeopleSoft application pages.

See "PeopleSoft Enterprise Portal Preface,” Related Content Services, page Xi.
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Discussion Forums

Discussion forums provide a platform that groups can use to discuss topics of interest. Participants can post
discussion topics, such as issues, suggestions, or questions, and receive replies and feedback. In PeopleSoft
Enterprise Portal, discussion forums are integrated with other features such as action items, alerts, documents,
feeds, notifications, search, tagging, and workspaces. Standalone forums within a portal or site can be
managed as moderated or unmoderated.

Feed Publishing and Consumption

PeopleSoft Enterprise Portal |everages the PeopleTools Feed Publishing Framework to deliver feeds for
severa featuresincluding blogs, discussion forums, news publications, and workspaces. Y ou can use the
framework to publish secure or public feeds. These feeds make it easy for people to subscribe to information
that interests them, rather than logging into the application that delivers thisinformation. PeopleSoft
Enterprise Portal also provides pagel ets and features that facilitate the discovery and consumption of internal
and external feeds.

My Links

My Links functionality provides an easy way for to bookmark your most frequently needed and accessed
content. My Links serves as a collection of bookmarks to specific PeopleSoft Enterprise Portal pages, to
PeopleSoft transactions, and to non-Peopl eSoft content such as external websites.

Polls and Surveys

PeopleSoft Enterprise Portal provides polls as a simple way to gather opinions and comments from portal
users using a pagel et that is displayed on the portal or site homepage, in aworkspace, or attached to amenu
item. While polls cover asingle question only, surveys allow you to create and distribute questionnaires and
eval uate the responses.

Related Content Services

The PeopleTools Related Content Framework provides the tools for subject matter experts or portal
administrators to contextually link application pages with collaborative content provided as related content
services. PeopleT ools provides the service definitions for three PeopleSoft Enterprise Portal related content
services:

« Related Discussion service
+ Related Links service
» Related Tags service

These related content services provide features of PeopleSoft Enterprise Portal that can be added to
PeopleSoft application pages through the framework. While the service definitions are provided in
PeopleTools, an installed PeopleSoft Enterprise Portal database is required to provide the services and to store
the related data.
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Resource Finder

Resource Finder is a highly flexible repository that you can configure to receive data loads containing
information about any organizational resource, along with links that relate these resources to each other.
These resources are typically things like customers, suppliers, employees, departments, locations, companies,
and business units, but can also be easily expanded to include things like products and projects, for example.

Search

In PeopleSoft Enterprise Portal, searches can be executed from the portal header, from within specific
features, and via saved searches. From the portal header and the search page, searches can be scoped or
limited to specific types of content. Because tags are integrated into search indexes, search results improved
based on user tagging. Integration with Oracle's Secure Enterprise Search (SES) exposes Peopl eSoft
Enterprise Portal content to external systems via web services.

Tags

Tags, aso known as social bookmarks, provide the means for users to store, organize, search, and manage
content bookmarks in PeopleSoft Enterprise Portal. Tagging increases the probability of properly
characterizing the content and hence its discovery and use. In PeopleSoft Enterprise Portal, tagging is
integrated directly with other content types including blogs, collaborative workspaces, content management
system items, and discussion forums. In addition, the tagging framework is available through the Related
Tags service and to hon-PeopleSoft applications as aweb service.

Third-Party Integration

PeopleSoft Enterprise Portal supports integration with:

» Calendar servers: Lotus Domino or Microsoft Exchange 2003 and 2007.

» Emalil servers. IMAP, Lotus Domino, Microsoft Exchange 2003 and 2007, or POP.
» Instant messaging domains: GTalk, Sametime, XM PP, or Y ahoo.

» Oracle Secure Enterprise Search (SES).

Wikis

Wikis support the collaborative authoring needs of portal users. In PeopleSoft Enterprise Portal, wikis are
available in collaborative workspaces, which means that the security controls of workspaces apply to wikis.
Wikis incorporate the easy to use rich text editor and other features to provide a collaborative authoring
environment.

User Interface Features

The PeopleSoft Enterprise Portal user interface relies on these features and others from PeopleTools:

» AJAX features such as modal dialog boxes, drop-down menu navigation, and partial page and pagel et
refreshes.

» Branding updates incorporating the SWAN style sheet.

Xii Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.
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»  Menu bread crumbs.
» Pagelet drag-and-drop.
» Pagelet Wizard pagelets with help and search.

PeopleSoft Enterprise Portal and PeopleTools Portal Technology

To understand the functionality of PeopleSoft Enterprise Portal, Oracle recommends that you familiarize
yourself with PeopleTools, focusing especially on the PeopleBooks and chapters that are devoted to portal
functionality. Because PeopleSoft Enterprise Portal builds upon the basic internet architecture that is
delivered with PeopleTools, thisinformation gives you an excellent foundation of knowledge upon which the
PeopleSoft Enterprise Portal suite of PeopleBooks builds.

PeopleTools portal technology is built on top of PeopleSoft Pure Internet Architecture and enables you to
easily access and administer multiple content providers, including PeopleSoft databases such as Oracle's
PeopleSoft Enterprise HRMS or Oracle's PeopleSoft Enterprise CRM, as well as non-PeopleSoft content. It
enables you to combine content from these multiple sources and deliver the result to usersin a unified,
simple-to-use interface.

The main elements of the PeopleTools portal technology are a portal servlet and an application server. These
two elements work together to provide common portal processing features such as page assembly, search
ability, content management, navigation, and homepage personalization.

PeopleTools PeopleBooks cover the PeopleSoft Pure Internet Architecture and PeopleTools portal technology
in detail.

See Enterprise PeopleTools 8.50 PeopleBook: PeopleTools Portal Technology.

Using this PeopleBook

This section discusses:

» About this book.

«  Common elements used in PeopleSoft Enterprise Portal.

About this Book

This PeopleBook comprises the following chapters:

« Setting Up Core Tables

Resource Finder core table objects work together to provide a highly configurable repository that can
receive data loads containing information about any organizational resource, along with links that relate
these resources to each other.

See Chapter 2, "Setting Up Core Tables," page 11.
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Setting Up Data Sources

The majority of datain Resource Finder isloaded from external data sources. These external data sources
need to be defined in Resource Finder so that they can communicate with the application by way of data
feeds using incremental batch and real-time updates.

See Chapter 3, "Setting Up Data Sources," page 55.

Setting Up Participant Profiles

After you have defined core objects, including participant types, use Resource Finder profile definition
pages to specify how Resource Finder displays information about your organization's participant
resources to your end users.

See Chapter 4, "Setting Up Participant Profiles," page 67.

Setting Up Resource Finder Searches

Resource Finder brings diverse information about your enterprise resources together into asingle
repository and backs it with a single search engine. Y ou can configure your end-user search experience to
include specific search parameters and search results, as well as set default participant references for the
display of organization charts.

See Chapter 5, "Setting Up Resource Finder Searches,” page 81.

Importing Participant Data

Y ou load Resource Finder with participant dataimported from disparate data sources using the Resource
Finder Data Import Service. To use the Data Import Service to load participant data directly into Resource
Finder, you must first format your datato fit the Resource Finder XML schema definition. Y ou then feed
the formatted data to the Data Import Service using the File Import Application Engine process
(EPX_FILE_IMP). To use the Data Import Service to load participant data from outside applications
(such as HR), you set up Integration Broker messages and make any changes to the Resource Finder X SL
definitions.

See Chapter 6, "Importing Participant Data,”" page 95.

Using Participant Profiles and Organization Charts

Participant profiles are dynamically generated based on profile definition settings. Use these resource
profiles and their associated organization charts to view and access various details configured to display
for resources. Y ou can modify user-editable attributes on your profile, which may require review by
designated profile managers. Designated super users also have access to profiles for maintenance
puUrposes.

See Chapter 7, "Using Participant Profiles and Organization Charts," page 109.

Performing Resource Finder Searches

Resource Finder search options include the Resource Finder search pagelet and the Resource Finder -
Advanced Search page, where you can personalize resource search display options.

See Chapter 8, "Performing Resource Finder Searches," page 121.
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Common Elements Used in PeopleSoft Enterprise Portal

This section discusses the rich text editor.

About the Rich Text Editor

Many PeopleSoft Enterprise Portal features—including blogs, discussion forums, text/HTML content, wiki
content, and others—employ the rich text editor.

Therich text editor provides editing and formatting capabilities for long edit boxes. It alows for therich
formatting of text content, including structural elements such as HTML tags and lists, formatting treatments
such as bold and italic text, and drag-and-drop inclusion and sizing of images among other features.
Moreover, the rich text editor tool bar is extensible by using a custom settings configuration file.

See Enterprise PeopleTools 8.50 PeopleBook: Using PeopleSoft Applications, "Working With Pages,”
Working With Rich Text-Enabled Fields.

Related PeopleBooks

This section discusses:

» PeopleSoft Enterprise Portal PeopleBooks.
»  PeopleTools PeopleBooks.

PeopleSoft Enterprise Portal PeopleBooks
The PeopleSoft Enterprise Portal PeopleBook library includes:
» PeopleSoft Enterprise Portal 9.1 PeopleBook: Branding

This PeopleBook covers the branding feature, which enables you to apply various branding themes to the
portal, portal sites, and collaborative workspaces to present multiple visual designs and deliver
appropriate links for specific user audiences.

See PeopleSoft Enterprise Portal 9.1 PeopleBook: Branding.
» PeopleSoft Enterprise Portal 9.1 PeopleBook: Collaborative Workspaces

This PeopleBook covers setup, administration, and use of collaborative workspaces, which are virtual
team rooms that facilitate collaboration on a variety collaborative projects and processes.

See PeopleSoft Enterprise Portal 9.1 PeopleBook: Collaborative Workspaces.
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PeopleSoft Enterprise Portal 9.1 PeopleBook: Content Management System

This PeopleBook describes the content management system, which includes features to help you manage,
create, and organize content. The resulting content is ready and available for placement in various portal
pagel ets and news publications; reuse in workspaces, calendars, and other portal features; or available just
for browsing.

See PeopleSoft Enterprise Portal 9.1 PeopleBook: Content Management System.
PeopleSoft Enterprise Portal 9.1 PeopleBook: Portal and Ste Administration

This PeopleBook covers tasks for administering portals and sites including product configuration, system-
wide setup and administration, integration with third-party systems, and so on.

See PeopleSoft Enterprise Portal 9.1 PeopleBook: Portal and Ste Administration.
PeopleSoft Enterprise Portal 9.1 PeopleBook: Resource Finder

The PeopleBook you are reading, this book describes how to setup and use Resource Finder, a highly
flexible repository that describes any organizational resource, along with links that rel ate these resources
to each other.

See PeopleSoft Enterprise Portal 9.1 PeopleBook: Resource Finder.
PeopleSoft Enterprise Portal 9.1 PeopleBook: Using Portal Features

This PeopleBook covers setup and usage of items such as blogs, calendars, discussion forums, feeds,
tagging, searching, related content services, and other features of PeopleSoft Enterprise Portal.

See PeopleSoft Enterprise Portal 9.1 PeopleBook: Using Portal Features.

PeopleTools PeopleBooks

Xvi

The PeopleTools 8.50 PeopleBook library contains the complete set of books covering PeopleTools 8.50. In
particular, several of these books are useful to the setup, administration, and use of PeopleSoft Enterprise
Portal including:

Enterprise PeopleTools 8.50 PeopleBook: Feed Publishing Framework

The PeopleTools Feed Publishing Framework supports the publication of PeopleSoft Enterprise Portal
data as feeds. In addition, the framework can be used to develop custom feed types.

Enterprise PeopleTools 8.50 PeopleBook: Integration Broker Administration

Integration Broker facilitates the exposure of PeopleSoft business logic as services and the consumption
of external web services. Integration Broker also supports synchronous and asynchronous messaging
between PeopleSoft applications and with third-party systems.

Enterprise PeopleTools 8.50 PeopleBook: PeopleTools Portal Technology

PeopleTools portal technology is the foundation of the PeopleSoft Enterprise Portal product. This book
covers critical portal technologies such as portal implementation, PeopleSoft Pure Internet Architecture,
Pagelet Wizard, the Related Content Framework, and others.
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Enterprise PeopleTools 8.50 PeopleBook: Security Administration

This book covers important security-related topics including PeopleTools user profiles, roles, permission
lists, single sign-on (SSO), and others.

Enterprise PeopleTools 8.50 PeopleBook: Using PeopleSoft Applications

This PeopleBook provides general information about PeopleSoft applications useful to al users of
PeopleSoft systems. Topics include an introduction to the PeopleSoft Pure Internet Architecture,
explanation of how to navigate through the system, how to perform searches, elements of application
pages, and so on.

Note. These and other PeopleBooks in the PeopleTools library are referenced as needed.

PeopleBooks and the Online PeopleSoft Library

A companion PeopleBook called PeopleBooks and the Online PeopleSoft Library contains general
information, including:

Understanding the PeopleSoft online library and related documentation.
How to send PeopleSoft documentation comments and suggestions to Oracle.

How to access hosted PeopleBooks, downloadable HTML PeopleBooks, and downloadable PDF
PeopleBooks as well as documentation updates.

Understanding PeopleBook structure.

Typographica conventions and visual cues used in PeopleBooks.

I SO country codes and currency codes.

PeopleBooks that are common across multiple applications.

Common elements used in PeopleBooks.

Navigating the PeopleBooks interface and searching the PeopleSoft online library.
Displaying and printing screen shots and graphics in PeopleBooks.

How to manage the PeopleSoft online library including full-text searching and configuring areverse
proxy server.

Understanding documentation integration and how to integrate customized documentation into the library.

Glossary of useful PeopleSoft terms that are used in PeopleBooks.

Y ou can find this companion PeopleBook in your PeopleSoft online library.
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Chapter 1

Enterprise Portal Resource Finder
Overview

This chapter provides an overview of PeopleSoft Enterprise Portal Resource Finder and how to navigate in
PeopleSoft Portal Resource Finder.

Understanding PeopleSoft Portal Resource Finder

PeopleSoft Portal Resource Finder is ahighly flexible repository that you can configure to receive data loads
containing information about any organizational resource, along with links that relate these resources to each
other. These resources are typically things like customers, suppliers, employees, departments, locations,
companies, and business units, but can also be easily expanded to include things like products and projects,
for example.

PeopleSoft Portal Resource Finder isinherently flexible, enabling you to configure and track any of these
resources based on your own business requirements. PeopleSoft Portal Resource Finder is also designed to
promote the discovery of interrelationships between your resources, based on your resource configurations.

Y ou can locate these enterprise resources, or participants, in the repository using a variety of tools, including
the Resource Finder simple search pagelet, which can be added to portal homepages; the Resource Finder -
Advanced Search page, which offers search options that can be tailored to the specific resource the user is
looking for; or by drilling down through the organizational chart and related links on resource profile pages.
Y ou can aso relate resources to business processes directly by leveraging the Related Resources pagelet that
works with the Intelligent Context Manager™. Resource Finder search functionality uses Verity for indexing
and searching the resource metadata.

Resource Finder searches this metadata to return matching resource results, which you can use to access
profile pages. Resource profiles are dynamically generated based on profile definition settings. Y ou can use
these resource profiles to view and access various details configured to appear for Resource Finder participant

types.

Security options allow you granular control over the information about resources that different users can
access, aswell aswho in your organization can manage resource information.

Navigating in PeopleSoft Portal Resource Finder

PeopleSoft Portal Resource Finder provides custom navigation pages that contain groupings of folders that
support a specific business process, task, or user role.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. 1



Enterprise Portal Resource Finder Overview

Chapter 1

Note. In addition to the PeopleSoft Portal Resource Finder custom navigation pages, PeopleSoft Portal
Resource Finder provides menu navigation, standard navigation pages, and PeopleSoft Navigator.

Pages Used to Navigate in PeopleSoft Portal Resource Finder

This table lists the custom navigation pages that are used to navigate in PeopleSoft Portal Resource Finder.

Core Objects

The Core Objects custom navigation pages are intended for the person in the organization who defines the
core objects used by the Resource Finder repository.

Page Name

Navigation

Usage

Define Valid Vaue Group

Portal Administration, Resource
Finder, Core Objects, Valid Value
Groups, Define Valid Value Group

Define groups of valid values that can
be associated with user-editable
attribute types to constrain their
values.

Define Valid Vaue Group - Delete
Confirmation

Portal Administration, Resource
Finder, Core Objects, Valid Vaue
Groups, Define Valid Value Group

Click the Delete this Valid Vaue
Group button on the Define Valid
Value Group page.

Confirm or cancel your selected
deletion.

Define Attribute

Portal Administration, Resource
Finder, Core Objects, Attributes,
Define Attribute

Enter the data-driven definitions of
the properties used to describe and
relate participants.

Define attributes to be assigned to
participant types and display groups.
Configure settings for attribute
values, such as value types and
regquirements.

Define Attribute - Configure Attribute
References

Portal Administration, Resource
Finder, Core Objects, Attributes,
Define Attribute

On the Define Attribute page, select
Attribute Reference from the Value
Type drop-down list box, and then
click the Configure link.

Specify attribute references and edit
controls for an attribute that derives
its value by referencing one or more
attributes.
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Page Name

Navigation

Usage

Define Attribute - Configure User
Edits

Portal Administration, Resource
Finder, Core Objects, Attributes,
Define Attribute

On the Define Attribute page, select
Basic Data Attribute from the Value
Type drop-down list box, and then
click the Configure link.

Configure edit controls for an editable
atribute that derivesits value from a
data source or user edit. If the
attribute that you are definingisa
straight data-derived attribute, setting
the attribute type to Basic Data
Attribute on the Define Attribute page
is sufficient. Access the Define
Attribute - Configure User Edits page
only to allow a user to edit.

Define Attribute - Configure External
Asset References

Portal Administration, Resource
Finder, Core Objects, Attributes,
Define Attribute

On the Define Attribute page, select
External Asset Reference from the
Value Type drop-down list box, and
then click the Configure link.

Specify an external asset reference for
an attribute type that derivesits value
by referencing an external asset. You
must define external assets before
configuring an external asset
reference for an attribute type.

See Chapter 2, "Setting Up Core

Tables," Configuring External Assets,
page 44.

Define Attribute - Configure
Participant References

Portal Administration, Resource
Finder, Core Objects, Attributes,
Define Attribute

On the Define Attribute page, select
Participant Reference from the Value
Type drop-down list box, and then
click the Configure link.

Specify participant references for an
attribute type that derivesits value by
referencing participant types.

Define Attribute - Delete
Confirmation

Portal Administration, Resource
Finder, Core Objects, Attributes,
Define Attribute

Click the Delete this Attribute ID
button on the Define Attribute page.

Confirm or cancel your selected
deletion.

Define External Asset Type

Portal Administration, Resource
Finder, Core Objects, Externa Asset
Types, Define External Asset Type

Assign attributes to external assets
that determine the external asset
details that appear on participant
profiles.

Note. Y ou must already have defined
these attributes on the Define
Attribute page.

View Details - Attribute Details

Portal Administration, Resource
Finder, Core Objects, External Asset
Types, Define External Asset Type

Click the View Detailslink on the
Define External Asset Type page.

View attribute detailsto verify that
you have selected the intended
attribute.
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Page Name

Navigation

Usage

Define External Asset Type - Delete
Confirmation

Portal Administration, Resource
Finder, Core Objects, External Asset
Types, Define External Asset Type

Click the Delete this External Asset
Type ID button on the Define
External Asset Type page.

Confirm or cancel your selected
deletion.

Define Participant Type

Portal Administration, Resource
Finder, Core Objects, Participant
Types, Define Participant Type

Define the person or things that are
relevant to the business in PeopleSoft
Portal Resource Finder. Participant
types can be employees, customers,
organizations, organizational units,
departments, divisions, and so on.
Specify attributes that you want to be
available for different types of
participants.

View Details - Attribute Details

Portal Administration, Resource
Finder, Core Objects, Participant
Types, Define Participant Type

Click the View Detailslink on the
Define Participant Type page.

View attribute detailsto verify that
you have selected the intended
atribute.

Define Participant Types - Set
Viewer Security

Portal Administration, Resource
Finder, Core Objects, Participant
Types, Define Participant Type

Click the Set Viewer Security link on
the Define Participant Type page.

Define row-level security by role or
by user ID to limit viewer accessto
selected participant attributes on
participant profiles for the selected
participant type.

Define Participant Type - Delete
Confirmation

Portal Administration, Resource
Finder, Core Objects, Participant
Types, Define Participant Type

Click the Delete this Participant Type
button on the Define Participant Type

page.

Confirm or cancel your selected
deletion.

Specify Add/Update Privileges

Portal Administration, Resource
Finder, Core Objects, Participant
Types, Define Participant Type

Select the Specify Add/Update
Privileges tab.

Specify roles and user IDs that have
add and update access for the selected
participant type. When users with the
roles and user I Ds that you specify
access participant profiles for the
selected participant type, they can add
new attribute information or update
existing attribute data for the
participant.

Mappings

The Mappings custom navigation pages are intended for the person in the organization who sets up data maps
between source systems and repository objects.
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Page Name

Navigation

Usage

Define Data Sources - Specify
Participant Types

Portal Administration, Resource
Finder, Mappings, Data Sources,
Define Data Sources

Specify the external data sources of
import information for the Resource
Finder repository, aswell as the
participant types for which they
supply data. You identify these
external data sources to ensure that
only valid data sources are available
for selection when a user maps
Resource Finder data to external data
source applications.

Define Data Sources - Specify Data
Source Keys

Portal Administration, Resource
Finder, Mappings, Data Sources,
Define Data Sources

Click the Specify Data Source Keys
link on the Define Data Sources -
Specify Participant Types page.

Define key fields that identify
participant types in the selected data
source. The values of these fields
uniquely identify a participant
associated with the selected
participant type when these values are
|oaded from the specified data source.
The Configure File Import
Application Engine process
(EPX_FILE_IMP) uses these key
valuesto determine whether it is
importing new participant data or
updated data for an existing
participant.

Perform this setup for all data sources
that supply data for the participant
type.

Define Data Sources - Map Keys
Between Data Sources

Portal Administration, Resource
Finder, Mappings, Data Sources,
Define Data Sources

Click the Specify Data Source Keys
link on the Define Data Sources -
Specify Participant Types page, and
then click the Map Keys Between
Data Sources link.

Map the selected participant type key
field to other key fields defined for
other data sources that provide
attribute data for the participant type.

Note. Use this page if you have
participant type data for the same
participant being imported from
different data sources and you need to
ensure that the system doesn't create
multiple sets of data solely based on
the existence of multiple data sources.

Define Participant Map

Portal Administration, Resource
Finder, Mappings, Participant
Mappings, Define Participant Map

Specify the mappings between an

external data source and Resource
Finder repository participant type

attributes.

Profile Management

The Profile Management custom navigation pages are intended for the person in the organization who defines

and maintains repository profiles.
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Page Name

Navigation

Usage

Define Display Group

Portal Administration, Resource
Finder, Profile Management, Display
Groups, Define Attribute Group

Logically group attribute IDs
together.

Note. You must aready have defined
relevant participant types on the
Define Participant Type page.

Define Participant Profile

Portal Administration, Resource
Finder, Profile Management,
Participant Profiles, Define
Participant Profile

Define participant profile and
configuration settings that the system
uses to build participant profiles
dynamically.

View Details - Display Group

Portal Administration, Resource
Finder, Profile Management,
Participant Profiles, Define
Participant Profile

Click the View Detailslink on the
Define Participant Profile page.

View display group detailsto verify
that you have selected the intended
display group.

Specify Profile Manager

Portal Administration, Resource
Finder, Profile Management,
Participant Profiles, Define
Participant Profile

Select the Specify Profile Manager
tab.

Specify a profile manager for a
participant profile. Profile managers
are notified by email when their users
modify user-editable profile attributes
that require change notification.
Profile managers can update user-
editable information on profiles that
are owned by their individual
participants. An email notification of
changesis sent to the email address
that is defined for the profile manager
on the Email Addresses page.

See Enterprise PeopleTools 8.50
PeopleBook: Security Administration,
"Administering User Profiles,"
Specifying User Profile Attributes

Administration

The Administration custom navigation pages are intended for the person in the organization who manage
Resource Finder administration and batch processes.

Page Name

Navigation

Usage

Define Advanced Search Option

Portal Administration, Research
Finder, Administration, Search
Options, Define Advanced Search
Option

Specify attributes that you want to use
as search parameters for the selected
participant type on the Resource
Finder - Advanced Search page.
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Page Name

Navigation

Usage

View Details - Attribute Details

Portal Administration, Research
Finder, Administration, Search
Options, Define Advanced Search
Option

Click the View Detailslink on the
Define Advanced Search Option

page.

View attribute details. Information
displayed on this page can help you
verify that you have selected the
intended attribute.

Select Search Parameter Attributes -
Check Viewer Security

Portal Administration, Research
Finder, Administration, Search
Options, Define Advanced Search
Option

Click the Check Viewer Security link
on the Define Advanced Search
Option page.

To modify viewer access, access the
Define Participant Types - Set Viewer
Security page.

Specify Result Attributes

Portal Administration, Research
Finder, Administration, Search
Options, Define Advanced Search
Option

Select the Specify Result Attributes
tab.

Specify attributes that you want to
display as search results for the
selected participant type on the
Resource Finder - Advanced Search

page.

View Details - Attribute Details

Portal Administration, Research
Finder, Administration, Search
Options, Define Advanced Search
Option

Select the Specify Result Attributes
tab, and then click the View Details
link.

View attribute details. Information
displayed on this page can help you
verify that you have selected the
intended attribute.

Select Search Result Attributes -
Check Viewer Security

Portal Administration, Research
Finder, Administration, Search
Options, Define Advanced Search
Option

Select the Specify Result Attributes
tab, and then click the Check Viewer
Security link.

Check viewer access for participant
attribute search results on the
Resource Finder - Advanced Search

page.

Configure Organization Charting

Portal Administration, Resource
Finder, Administration, Organization
Charting, Configure Organization
Charting

Activate organization charts for your
Resource Finder implementation.
Select the organization charting
options that the Resource Finder will
display on participant profile pages.
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Page Name

Navigation

Usage

Build Search Indexes

Portal Administration, Search, Build
Search Indexes

Select the delivered
PAPP_RESOURCE_FINDERrun
control ID.

See PeopleSoft Enterprise Portal 9.1
PeopleBook: Portal and Ste
Administration, "Building Search
Indexes," Building Search Indexes.

Create the Resource Finder search
collection.

Configure File Import

Portal Administration, Resource
Finder, Batch Processing, Configure
File Import, Configure File Import

Enter run control parameters and
select XML -formatted files for
inclusion in updates to the Resource
Finder repository.

Load Participant User IDs

Portal Administration, Resource
Finder, Batch Processing, Load
Participant User Ids, Load Participant
User IDs

Run a batch process to update
Resource Finder participants with
corresponding user IDs.

Participant Profile

Portal Administration, Resource
Finder, Administration, Search
Options, Resource Finder Advanced
Search

Click the Participant Profilelink in
the email that you received notifying
you of changes to a participant
profile.

View and edit information on your
profile.

View and modify information
displayed on a profile for which you
have been given Super User
Update/Add access.

View the selected participant in an
organization chart based on available
participant reference attributes.

Personalize Resource Finder

Click the Customizeicon on the
Resource Finder pagelet.

Personalize your Resource Finder
pagelet and Resource Finder -
Advanced Search page to display a
default participant type for your
searches.

Set your organization chart and image
display options. Y ou can specify
different default participant types and
display options for each home page
tab on which the Resource Finder
pagelet appearsin your PeopleSoft
Enterprise Portal.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.



Chapter 1

Enterprise Portal Resource Finder Overview

Page Name

Navigation

Usage

Resource Finder - Advanced Search

* Enter search criteriaon the
Resource Finder pagelet and click
the Search button.

* Click the Advanced Search link
on the Resource Finder pagelet.

¢ Click the Resource Finder link on
the PeopleSoft Enterprise Portal
header.

View results for Resource Finder
pagelet searches, perform detailed
Resource Finder searches, and access
relevant participant profiles.

Resource Finder - Search Tips

Click the Advanced Search link on
the Resource Finder pagelet.

Click the Search Tipslink on the
Resource Finder - Advanced Search

page.

View an outline of search techniques
you can use to expand and constrain
searches.
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Chapter 2

Setting Up Core Tables

This chapter provides an overview of core table objects and discusses how to:

« Configurevalid value groups.
« Configure attributes.
» Configure external assets.

« Configure participant types.

Note. Before you can configure and use PeopleSoft Portal Resource Finder, you must select the Enable
Resource Finder option on the Portal Solutions Installation Options page.

Understanding Core Table Objects

Resource Finder core table objects work together to provide a configurable repository that can receive data
loads containing information about any entity, along with links that relate these entities to each other. These
entities, or participants, typically include customers, suppliers, employees, departments, locations, companies,
and business units. Resource Finder enables you to find information about any of these resources by using a
single search interface and to discover relationships between resources.

Y ou can configure Resource Finder so that you can grant access for specific users and roles to update
attribute information for al participants of a particular type. Y ou can also configure the system to enable end
users to edit certain attributes on their own profiles.

Setting up these core table objects:

» Configuresthe kinds of data that are |loaded into the Resource Finder repository.
» Configures how the pieces of datarelate to each other.

« Configuresthe format of end-user search and profile pages.

Resource Finder core tables use these basic el ements:

« Participant types

Define the core entities of Resource Finder. Examples include employees, contractors, customer contacts,
and supplier contacts. However, participants can also refer to entities that are not people, such as
companies, customers, suppliers, departments, locations, business units, universities, and government
agencies. Associate attributes with participants to uniquely identify participantsin the repository.
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Valid value groups

Provide users with consistent and valid selectable values for any editable attributes that you associate with
them. A valid value group acts like a set of PeopleSoft application trand ate-table values for an associated
editable attribute. Setting up valid value groupsis optional.

Attributes

Provide users with information about the enterprise participants with which you associate them. Attributes
are data-driven definitions of properties that describe participants. Examples include name, phone
number, email address, physical address, location, role, and homepage URL.

Associating attributes with participants provides the information that Resource Finder needs to identify
the participant resources within the user community and to relate participants to each other.

External assets

External assets are lightweight references to objects that are outside the repository that you want to make
available for association with participants. Example external assets include courses and publications from
tributary systems. Resource Finder can make these associations between participants and external assets
by using the external asset's metadata.

An external asset that is associated with a participant appears in summary form on the participant's profile
along with alink to provide appropriate access to the asset that is stored in the tributary system. Tributary
systems include document management applications, spreadsheets, and enterprise resource applications.

This data flow illustrates how the core table elements work together to provide the foundation of the Resource

Finder repository:
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Define valid value
group (optional)

Define attribute

Setting Up Core Tables

Yes
L 4 v l
Specify edit Specify
options, if user S”““‘:;“"b”“ participant type

editable. ’ 1D,
Select valid sﬁgﬁﬁ'ﬁ;t Specify edit
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(optional) required,
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L,

Define
external
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Yes

Y

Y

Specify external
asset 1D

Specify edit
options,
if required.

Define participant
types

Resource Finder core table object data flow
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Configuring Valid Value Groups

This section discusses how to use the Valid Value Groups component (EPX_DOMAIN) to:

» Definevalid value groups.

« Confirm adeletion.

Pages Used to Configure Valid Value Groups

Page Name

Definition Name

Navigation

Usage

Define Valid Vaue Group

EPX_DOMAIN

Portal Administration,
Resource Finder, Core
Objects, Valid Value
Groups, Define Valid Value
Group

Define agroup of valid
values that can be
associated with user-
editable attribute typesto
constrain their values.

Define Valid Vaue Group -
Delete Confirmation

EO_PE_DEL_CONFIRM

Portal Administration,
Resource Finder, Core
Objects, Valid Value
Groups, Define Valid Value
Group

Click the Delete thisValid
Vaue Group button on the
Define Valid Vaue Group

page.

Confirm or cancel your
selected deletion.

Note. This page also
prompts you for
confirmation when you
delete an attribute on the
Define Attribute page, an
external asset on the Define
External Asset Type page,
or a participant type on the
Define Participant Type

page.

Defining Valid Value Groups

14

Access the Define Valid Value Group page (EPX_DOMAIN) (select Portal Administration, Resource Finder,
Core Objects, Valid Vaue Groups, Define Vaid Value Group).
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Define Valid Value Group
Walid Value Group ID: J0OB_STATUS

*Display Label: |JDb Status Active

Description: Job Status

Entervalues thatvou want to assaociate with this Walid Value Group. You can associate this Group with
any user-editahle Attribute. When users edit the Attribute's walue on Profile Fages, the system requires
thatthey select from active values defined forthe associated Group. You can specify the arder in which
the valid values appear inthe selection list.

Select Valid Values customize | Fin | iz 20 | B | B Fist B g3 0r3 0 Last

*Yalue 10 Active *Dizplay Label *Effective Date *Order

\Bctive \ctive 0140111300 [ | 21 |_Dekte |

On Leave o Leave 01/01/1900 [ | 22 | Delete_|

Terminated Terminated 0140111300 [ | 23 | Dekete |
Add a Value D

 Delete this Valid Value Group

Define Valid Value Group page

Display L abel Enter alabel for the valid value group ID.

Thislabel appears with the ID wherever it isreferenced. Thislabel may also
appear in place of the valid value group 1D when the ID is selected and

displayed.

Active Deselect to make the valid value group 1D unavailable for selection for future
associations.
Inactivating agroup 1D does not affect preexisting associations; however, we
recommend that you not inactivate awidely used ID.

Description Enter text for your information only. This description does not appear elsewhere
in the system.
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Select Valid Values

ValuelD

Active

Display L abel

Order

DeletethisValid Value
Group

Confirming a Deletion

16

Chapter 2

Enter the values that users can select for the valid value group ID. The values that
you enter constrain user entries, but they do not constrain values that are supplied
by external data sources.

For example, you can enter Active, Leave of Absence, and Terminated for the
JOB_STATUS valid value group ID. Y ou can then associate the JOB_STATUS
valid value group ID with the JOB_STATUS attribute and associate the attribute
with the EMPLOY EE participant type. When a user selects the job status for an
employee on the employee's profile page, the three valid values in the group are
available for selection.

Thevalue ID is stored as the attribute value in the repository. Thisvalueis
searchable.

Deselect to inactivate the value and remove it from all display contexts in which
it isreferenced.

Enter alabel that appears in place of the value ID when a user selects the value
for an associated attribute.

For example, if you enter CA for the value ID and enter California for the display
label, the system stores CA, but it displays California on arelevant profile.

The display value is not the stored value.

Enter the order in which the valid values appear in the selection list for an
attribute with which the valid values group ID is associated.

If multiple values have the same order value, they are sorted al phabetically based
on their display label text.

Y ou can use an ordering scheme that enables you to add values within the
selection list without having to renumber all existing values.

Y ou cannot delete avalid value group if it isbeing used or referenced elsewhere.

This delete option is primarily for you to correct newly entered definitions and
values.

If Resource Finder detects that the object is available for deletion, it prompts you
to confirm your deletion on the Define Valid Value Group - Delete Confirmation
page. After you confirm the deletion, the object is deleted, along with any data
that is associated with it.

Resource Finder stops the deletion and prompts you with an error message if an
attribute has already been associated with the valid value group, thus making the
group unavailable for deletion.

Access the Define Valid Vaue Group - Delete Confirmation page (select Portal Administration, Resource
Finder, Core Objects, Valid Vaue Groups; and click the Delete This Valid Vaue Group button on the Define

Valid Vaue Group page).
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Define Valid Value Group

Delete Confirmation
?

= Areyou sure you want to delete Valid Value Group 1D: "CERTIFICATIONS?

Yes - Delete Ma-Do Mot Delete

Define Valid Value Group - Delete Confirmation page

Use this page to confirm or cancel your selected deletion.

Note. This page also prompts you for confirmation when you delete an attribute on the Define Attribute page,
an external asset on the Define External Asset Type page, or a participant type on the Define Participant Type

page.

Configuring Attributes

This section discusses how to use the Attributes component (EPX_ATTRIBUTE) to:

» Defineattributes.

» Describe the attribute reference attribute type.

» Describe the basic data attribute type.

» Describe the external asset reference attribute type.
» Describe the participant reference attribute type.

« Configure attribute references.

» Configure user input for basic data attributes.

» Configure external asset references.

« Configure participant references.
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Page Name

Definition Name

Navigation

Usage

Define Attribute

EPX_ATTRIBUTE

Portal Administration,
Resource Finder, Core
Objects, Attributes,
Attribute Type, Define
Attribute

Define attributes to be
assigned to participant types
and display groups.
Configure settings for
attribute values, such as
value types and
reguirements.

Define Attribute -
Configure Attribute
References

EPX_ATTRREFTYP_SEC

Portal Administration,
Resource Finder, Core
Objects, Attributes,
Attribute Type, Define
Attribute

Click the Configure link on
the Define Attribute page
when the Value Typefield
is set to Attribute Reference.

Specify attribute references
and edit controls for an
attribute that derivesits
value by referencing one or
more attributes.

Define Attribute -
Configure User Edits

EPX_ATTR_USRED_SEC

Portal Administration,
Resource Finder, Core
Objects, Attributes,
Attribute Type, Define
Attribute

Click the Configure link on
the Define Attribute page
when the Value Typefield
is set to Basic Data
Attribute.

Configure edit controls for
an editable attribute that
derivesits value from adata
source or user edit.

If the attribute that you are
defining is a straight data-
derived attribute, setting the
attribute type to Basic Data
Attribute on the Define
Attribute page is sufficient.

Note. Access the Define
Attribute - Configure User
Edits page only to allow a
user edit.

Define Attribute -
Configure External Asset
References

EPX_COMPREFTYP_SEC

Portal Administration,
Resource Finder, Core
Objects, Attributes,
Attribute Type, Define
Attribute

Click the Configure link on
the Define Attribute page
when the Value Typefield
is set to External Asset
Reference.

Specify an external asset
reference for an attribute
type that derivesits value
by referencing an external
asset. You must define
external assets before
configuring an external
asset reference for an
attribute type.

See Chapter 2, "Setting Up
Core Tables," Configuring
External Assets, page 44.
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Page Name

Definition Name

Navigation

Usage

Define Attribute -
Configure Participant
References

EPX_PARTREFTYP_SEC

Portal Administration,
Resource Finder, Core
Objects, Attributes,
Attribute Type, Define
Attribute

Click the Configure link on
the Define Attribute page
when the Value Typefield
is set to Participant
Reference.

Specify participant
references for an attribute
type that derivesits value
by referencing participant
types.

Define Attribute - Delete
Confirmation

EO_PE_DEL_CONFIRM

Portal Administration,
Resource Finder, Core
Objects, Attributes,
Attribute Type, Define
Attribute

Click the Delete this
Attribute |D button on the
Define Attribute page.

Confirm or cancel your
selected deletion.

Defining Attributes

Access the Define Attribute page (select Portal Administration, Resource Finder, Core Objects, Attributes,
Attribute Type, Define Attribute).
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Define Attribute
Attribute 1D: FREF_COMNTACT_METHOD

Enter general information for this Attribute. These settinas control the Attribute’s display an
Farticipant Profile pages and indicate how the Attribute's walue is obtained.

*Display Label: Contact Preference Active

Description: FREF_COMTACT_METHOD

Value Control Settings

“Your Attribute Type selection indicates howe ywou want to set this Attribute's value. Bazed on the Attribute Type
you choose, you may need to fill in additional configuration information. Y'ou can alzo have the system reguire
uzers to enter a value for this Attribute when they edit Participant Profiles if one iz not already provided.

*Attribute Type: | Attribute Reference w | Configure [value Required

Display Control Settings

These settings allowy you to contral hove the Attribute appears on display pages. The system uses the Data Type
to help determine the Attribute's display, but this setting does not validate the Attribute's value stored in the

repostary. The system sets the Control Type for vou, based on the Dizplay Control and Yalue Cortral information
that you provide as part of the Attribute set up.

*Data Type: Control Type: List Box

If wou wwant the Attribute to appear as & hyperlink on display pages, then uze the seftings below.

CIrender as Hyperlink

URL Template: |

Place an azterisk (") where the Attribute's value should be insetted into the URL
Template string. Example: Enter "maitto® " to create a "maito; user@address com "

Delete this Attribute 1D

Define Attribute page

Chapter 2
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Attribute ID Do not use these terms as attribute IDs:
- Title
« Author
« Keywords
e Snippet
e MIME-Type
+ Charset
« To
+ Date

* NewsGroups

* PageMap

These terms are field names that are reserved for usein Verity's proprietary
search index format, which is used to build the Resource Finder search
collection. The attribute IDs that you define here become fields in the search
collection. Therefore, if you use any of the reserved text as attribute I Ds, the
Build Search Indexes Application Engine process (EO_PE_IBLDR) that builds
the search collection using the preferred PAPP_RESOURCE_FINDER run
control ID fails.

As an alternative, you can qualify attribute names with context-specific
modifiers. For example, use ARTICLE_TITLE, BOOK_AUTHOR,
BIRTH_DATE, and so forth.

Display L abel Enter alabel for the attribute that appears along with the attribute wherever it is
referenced.
Thislabel appearsin place of the attribute ID when it is referenced on a
participant profile.

Active Deselect to inactivate the attribute and remove it from all display contextsin
which it is referenced.

Description Enter text for your information only.
This does not appear el sewhere in the system.
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Value Control Settings

Attribute Type

Configure

Chapter 2

Specify how the value of the attribute is determined by the repository by

selecting the type of value that is allowable for the attribute. An attribute can
have only one attribute type. The type influences the way that the system displays
the value on profile pages and the controls that the system provides for setting the
attribute value in update mode.

Attribute Reference: Select this option to indicate that allowable values are
references to other attributes. To enable usersto select from multiple values,
select the User Editable option and enter multiple attribute 1D values. To provide
asingle default value, deselect the User Editable option and enter asingle
attribute 1D value.

See Chapter 2, "Setting Up Core Tables," Describing the Attribute Reference
Attribute Type, page 25.

Basic Data Attribute: Select this option to indicate that allowable values are
supplied either by a data source or by online edits from a user.

See Chapter 2, "Setting Up Core Tables," Describing the Basic Data Attribute
Type, page 27.

External Asset Reference: Select this option to indicate that allowable values are
references to external assets that are supplied either by a data source or by online
edits from a user.

See Chapter 2, "Setting Up Core Tables," Describing the External Asset
Reference Attribute Type, page 29.

Participant Reference: Select this option to indicate that allowable values are
references to participants that are supplied either by a data source or by online
edits from a user.

See Chapter 2, "Setting Up Core Tables," Describing the Participant Reference
Attribute Type, page 32.

Image: Select this option to indicate that allowable values are image uniform
resource locators (URLS) that are supplied by a data source.

When the Attribute Typefield is set to Attribute Reference, click to access the
Define Attribute - Configure Attribute References page.

When the Attribute Type field is set to Basic Data Attribute, click to access the
Define Attribute - Configure User Edits page. If the attribute that you are
defining is a straight data-derived attribute, setting the attribute type to Basic
Data Attribute on this page is sufficient. Access the Define Attribute - Configure
User Edits page only to alow a user edit.

When the Attribute Typefield is set to External Asset Reference, click to access
the Define Attribute - Configure External Asset References page.

When the Attribute Type field is set to Image, thislink is unavailable. Image
URL values can be supplied only by data sources and cannot be edited online.

When the Attribute Type field is set to Participant Reference, click to access the
Define Attribute - Configure Participant References page.
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Select to indicate that the attribute must have an associated value wheniit is
referenced on a participant profile. The attribute value can originate from an end
user or from an established data source.

This requirement is enforced only when the participant profileis accessed in
update maode either by users with update privileges for relevant participant types
or by the profile owner.

Display Control Settings

Data Type

Select the data type to indicate how to format attribute data for display on
participant profiles. For example, the system left-justifies strings and Boolean
expressions, right-justifies numbers, and uses masks to display dates and times
according to global standards.

The data type setting is used for formatting purposes only. The system does not
verify that the data that is entered for the attribute matches the data type setting.
For example, the system does not verify that numeric data was entered for an
attribute with a number data type setting.

Date: Select this option to provide date formatting. In update mode, this provides
adate prompt.

Number: Select this option to provide left-justified formatting.
Sring: Select this option to provide a basic string edit box.
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Control Type

Render asHyperlink

URL Template

24

Chapter 2

Displays the method by which attribute data is presented on the participant
profile. The system assigns the control type based on the settings in the attribute
definition when you save the page. The system adjusts the control typeif you
make relevant modifications to the attribute definition.

Edit Box: Indicates an attribute that allows only one value, has a vaue type of
Basic Data Attribute, and does not have an associated valid value group.

Long Edit: Indicates an attribute that allows only one value, has avalue type of
Basic Data Attribute, does not have an associated valid value group, and has a
value that is longer than 254 characters. Because the value length is not
determined by the attribute definition, the control type is resolved when the data
value is rendered and displayed on a participant profile.

List Box: Indicates an attribute that allows only one value, has a value type of
Basic Data Attribute, and has an associated valid value group containing between
6 and 50 values. This control type a so indicates an attribute with avalue type of
Attribute Reference, in which case the drop-down list box is populated with the
descriptive names of reference-able attributes.

Edit Box with Prompt: Indicates an attribute that allows only one value, has a
value type of Basic Data Attribute, and has an associated valid value group
containing more than 50 val ues.

Grid: Indicates an attribute that allows multiple values.

P Link (participant link): Indicates an attribute that allows only one value and has
avalue type of Participant Reference. This control type appears on a participant
profile as alink to another participant profile for arelated manager, department,
or other participant, for example.

Image: Indicates an attribute that has a value type of Image. This control type
appears on a participant profile as the associated image.

Satic Text with Prompt: Indicates an attribute that allows only one value and has
avalue type of External Asset Reference.

Select to display the attribute as a link on the participant profile.
Use this option to link email addresses, URLSs, and instant messaging 1Ds.

If the Render as Hyperlink option is selected, enter an HTML string to help
define the action of the linked attribute. The string should contain an asterisk
where you want the value of the attribute to be appended to the URL template.

For example, you can create an EMAIL_ADDRESS attribute and enter mailto:*
in thisfield to render the attribute value into a mailto link that opens the default
email system from the browser.

You can also create a TICKER_SYMBOL attribute and have it render asalink
that accesses relevant stock information. Enter the path to a stock website and
insert an asterisk to indicate where the ticker symbol value should be placed in
the URL string.
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Deletethis Attribute ID Y ou cannot delete an attribute if it is being used or referenced elsewhere. This
delete option is primarily for you to correct newly entered definitions and values.

If Resource Finder detects that the object is available for deletion, it prompts you
to confirm your deletion on the Define Attribute - Delete Confirmation page.
After you confirm the deletion, the object is deleted, along with any datathat is
associated with it.

Resource Finder stops the deletion and prompts you with an error message if the
attribute is unavailable for deletion because it is associated with:

 Attribute references.

- Display groups.

« External asset constraints.

« External asset attribute values.

« Datasources and related participant data mapping.

« Search result fields,

» Search parameter fields.

» Organization chart default attributes.

» Participant type or attribute associations and related viewer privileges.

+ Participant attribute values.

Describing the Attribute Reference Attribute Type

Access the Define Attribute - Configure Attribute References page (select Portal Administration, Resource
Finder, Core Objects, Attributes, Attribute Type, Define Attribute; click the Configure link on the Define
Attribute page when the Value Typefield is set to Attribute Reference).

When you select an attribute type of Attribute Reference on the Define Attribute page, you create an attribute
that derivesits value from another attribute. For example, you can create aPREF_CONTACT_METHOD
attribute with the Attribute Reference attribute type.

When you configure the PREF_CONTACT_METHOD attribute on the Define Attribute - Configure
Attribute References page, you can set up the attribute to enable end users to select from multiple values for
the attribute when they access it on profile pages, as shown in this example:
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Define Attribute

Configure Attribute References

Attribute ID: PREF_COMTACT_METHCD Active
Display Label: Caontact Preference

Thiz Attribute detives its value by referencing another Attribute's value. If you zelect the User Editable option,
uzers can choose an attribute value from among the two or more Attributes you enter in the Select Attribute table.
If the User Editable option is cleared, then you can specify a single Attribute. The system wil set this Attribute's
value to be the same as the single Attribute vou specified.

Edit Settings
User Editable
O Requires Notification

Pleaze specify the pozsible Attribute references. If you are allowwing the user to chooze from among different
Attribute references, select one of the options as the default.

Select Attribute customize | Find | view 20 | B ) B Frat B qigora 1 Last
*Attribute 10 Description Default Value

|CELL_F'HONE @, Cell ¥ Delate |
|EMAIL_ADDREBS 2, Email Ol Delate |
|H0ru1E_F'HONE 1, Home Phane O Delete |
WORK_PHOME @, Business Phane Delete_|

Add an Attribute 1D

OK | Cancel

Define Attribute - Configure Attribute References page

The PREF_CONTACT_METHOD attribute appears in the following way on relevant profiles:
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Cummings, Tanya

*Name: |Cummings, Tanya View B{.':| Manager hd

Contact Information §f Bosworth, Randy

Contact Business Phone ((704) 285-8700) v| | @i Kingsley, Donna
Preference: ; ;

_ Cell ((704) 282-83734) L H_Et'ﬁ Cummings, Tanya
Business  |\Emajl (TCummings@ABCRefrigerators.com) N )
Phone: Home Phone i Thomas. Daniel

Cell:
Fax: |(704) 255-8701
Email: TCummings@ABCRefrigerators.com

Business Information

Title: Director of Refrigerator Sales

Company; ABC Refrigeratar QJ

Department: Corporate Sales @,

Manager: Kingsley. Daonna QJ
Save

Return to Search

Resource Profile page, Tanya Cummings

Y ou can also set up the attribute to display a single, noneditable default value for the attribute on relevant
profiles by deselecting the User Editable option on the Define Attribute - Configure Attribute References
page. This setup enables you to enter asingle attribute ID value. For example, you can set all contact
preferences of participants to Email and not allow any unauthorized users to change this information.

See Chapter 2, "Setting Up Core Tables," Configuring Attribute References, page 34 and Chapter 5, " Setting
Up Resource Finder Searches," Building Y our Resource Finder Search Collection, page 93.

Describing the Basic Data Attribute Type

Access the Define Attribute - Configure User Edits page (select Portal Administration, Resource Finder, Core
Objects, Attributes, Attribute Type, Define Attribute; click the Configure link on the Define Attribute page
when the Value Type field is set to Basic Data Attribute).

When you select an attribute type of Basic Data Attribute on the Define Attribute page, you create an
attribute for which the allowable values are supplied either by a data source or by an online edit. For example,
you can create a JOB_TITLE attribute with the Basic Data Attribute type. Because you do not need an online
user edit, you do not need to set anything beyond the attribute type.

When you configure the JOB_TITLE attribute on the Define Attribute - Configure User Edits page, you may
want to set it up as shown in this example:
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Define Attribute

Configure User Edits

Attribute 1D: JOB_TITLE Active
Display Label: Title

Bazic Data Attributes derive their value from end user input or an external data =ource. Select the Uzer Editable
option to allow the end user to =&t the Attribute’s value when they access their own Profile. If thiz Attribute’s
value iz alzo provided by a Data Source, the user can override that zupplied value with a new one. %ou can
require the uger to chooze from among a 2et of Valid Values if vou turn on the Specify Valid Values option and
zpecify a Valid Value Group. If the Attribute allows for Multiple Values, the user will be able to enter more than

one value option.
[]user Editable
F Requires Notification
1 specify Valid Values
I Multiple Values Allowed

If you elected to Specify Valid Walues, =elect a Valid Value Group ID. Select a default value from ameng the
Group's values. If vou are not =pecifying valid values, vou can enter any default value here.

Default Value: | Qa

1 Cancel

Define Attribute - Configure User Edits page

Chapter 2

Because the data in the preceding example is most likely to be loaded into the system from a data source and

not entered by end users, do not select the User Editable option.

The JOB_TITLE (Title) attribute appearsin the following way on relevant profiles:
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Thomas, Daniel

Contact Information View By:

Contact

|Elu5iness Phone ((800) 567-1294) .V|
Preference: 'ﬁ'ﬁ Bosworth. Randy
Business  (800)567-1294 so i lev. D
Phone: {fj Kingsley, Donna
Cell: (415) 555-1234 uﬁuﬁ Cummings. Tanya
Fax: [(415) 777-9900 i Thomas, Daniel
Email; DThomas@ABCRefrigerator.com

p Daniels. John

Business Information
Title: Sales Manager
Company: ABC Refrigerator
Department: Corporate Sales
Manager: Cummings. Tanva

Save

Feturn to Search

Resource Profile page, Thomas Daniel

See Chapter 2, "Setting Up Core Tables," Configuring User Input for Basic Data Attributes, page 36.

Describing the External Asset Reference Attribute Type

Access the Define Attribute - Configure External Asset References page (select Portal Administration,
Resource Finder, Core Objects, Attributes, Attribute Type, Define Attribute; click the Configure link on the
Define Attribute page when the Value Type field is set to External Asset Reference).

When you select an attribute type of External Asset Reference on the Define Attribute page, you create an
attribute for which the allowable value is areference to an external asset. For example, you can create an
EMP_PRODUCT_EXPERTISE attribute with an External Asset Reference type.

When you configure the EMP_PRODUCT _EXPERTI SE attribute on the Define Attribute - Configure
External Asset References page, you may want to set it up as shown in this example:
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Define Attribute

Configure External Asset References

Attribute 1D: EMP_FPRODUCT_EXFPERTISE Active
Display Label: Froduct Expertise

Select the Uzer Editable option to allow the end uzer to zet the Attribute’s value when they access their own
Profile. If the Attribute allows for Multiple Values, the uger will be able to enter more than cne value option.

[Juser Editable
] Requires Notification

Multiple Values Allowed

External Az=et Reference Attributes derive their value by referencing an External Azzet Select an External Azzet
Type to azsociate with this Attribute ID.

*External Asset Type ID: [PRODUCT @,
Description: Product
oK Cancel

Define Attribute - Configure External Asset References page

The EMP_PRODUCT_EXPERTISE external asset attribute derivesits value by referencing the PRODUCT
external asset type, which is defined on the Define External Asset Type page (Portal Administration,
Resource Finder, Core Objects, External Asset Types) in the following way:
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Define External Asset Type
External Asset Type ID: PROJECT ASSETS [¥] Active

Configure settings that define the way external asset infarmation is displayed an padicipant profiles and in
search results pages.

*Display Label: Froject Aszets
Description: FROJECT_ASSETS

Zelect the sttributes that you wwant to dizplay as identitving details for the external azset when it iz referenced an
patticipant profiles. These attributes alzo serve as zearch parameters for this external asset.

Select Attributes Customize | Find | iz 20 | B B Frat B qg0ra O Last
*Attribute 10 Description *Order

|F'RO._|ECT_ASEET_.&.UTHOR @, Author 2 | Miewy Details Delete |
|F'RD..|ECT_A55ET_ET.&.TUS @&, Status 3 | Wiew Details Delete |

|PROJ_ASEET_COMPLETION_Q Completion Date 4 View Details Celete |
|F'ROJECT_A55ET_DESC Q Description a [View Details Delete |

Add an Attribute 1D

: Delete this External Asset Type (D

Define External Asset Type page

This setup, in turn, causes the EMP_PRODUCT_EXPERTISE attribute to appear on aprofilein the
following way:
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Jones, Paul

View As: Product Expert » View E,1‘r;| Manager v
Product Expertise Find  First LS kB | i Bosworth, Randy

Name SKU Retail Price  Sale Price Status Number in Stock .ﬁﬁ Kingsley, Donna

Walk-in Cooler FR-7 S7600 $7300 In Stock 8

ff Bradley, Cynthia

Cracked Ice Maker AVO20CR 3600 $2099  In Stock 42 & Jones, Pau

DCR-77 Deli Display Case  |DCR-48 | $550 5500 Back Ordered 0 s arevedo. Maro
GDM 1-S/C Reach-in Cooler |GDM 1-S/C 54,500 54,000 |In Stock 72 ==

BCR-48 Bakery Display Case |BCR-48 | $1340 51200  In Stock 22 yp Fatterson. Charles R

find  First K1 12.0r2 O st

Name

Tasty Doughnuts Walk-In Installation

Big Grocery Display Upgrade

Save

Return to Search

Resource Profile page, Paul Jones

In the preceding example, the attribute displays the external asset name and five columns based on the
attributes that are associated with the asset.

The EMP_PRODUCT_EXPERTISE external asset reference attribute helpsillustrate a participant's product
expertise, while also providing links to an external system that stores product information, such as product
prices, specifications, and inventory data.

See Chapter 2, "Setting Up Core Tables," Configuring External Asset References, page 38.

Describing the Participant Reference Attribute Type

Access the Define Attribute - Configure Participant References page (select Portal Administration, Resource
Finder, Core Objects, Attributes, Attribute Type, Define Attribute; click the Configure link on the Define
Attribute page when the Value Typefield is set to Participant Reference).

When you select an attribute type of Participant Reference on the Define Attribute page, you create an
attribute for which the allowable value is a reference to a Resource Finder participant. For example, you can
create a MANAGER attribute as a Participant Reference attribute type.

When you configure the MANAGER attribute on the Define Attribute - Configure Participant References
page, you may want to set it up as shown in this example:
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Define Attribute

Configure Participant References

Attribute 1D: MAMAGER Active
Display Label: Manager

Select the User Editable option to allow the end user to st the Attribute’s value when they access their own
Profile. If the Attribute allows for Multiple Walues, the uzer will be able to enter more than ocne value option.

Edit Settings
[ user Editable
] Requires Notification

] Multiple Values Allowed

Participant Type Aftributez derive their value by referencing a Participant Type. Select a Participant Type that this
Attribute should reference to determine its value.

Select Participant Types customize | Find | view 20 B | B First B0 qop1 0 Last
*Participant Type ID Description

EMFLOYEE @, Employee Delete |

Add a Participant Type D

] Cancel

Define Attribute - Configure Participant References page

The MANAGER participant reference attribute configuration shown here isfor EMPLOY EE values that will

likely be loaded into Resource Finder from a data source. If so, the system determines the identity of the

referenced participant based on key identifying information that you provide in the data source configuration.

The MANAGER attribute appears in the following way on relevant profiles:
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Kingsley, Donna

*Hame: [Kingsley, Donna View By:
Contact Information i Bosworth, Randy
Contact |Elusiness Phone ({415) 255-8734) v| {ifi Kingsley, Donna
Preference: R _

) - qpj Bradley, Cynthia

Business  [(415) 255-8734 -
Phone: @ﬁ Cummings, Tanya
Cell: (415) 255-8734
Fax: (415) 255-8734
Email: |DIKingsley@.&ElCF:efrigeraturs.|::|:|m

Business Information

Title: Vice President

Company: ABC Refrigerator QJ

Department: Eesearch and Development QJ

Manager: Bosworth, Randy @,

Save
Return to Search

Resource Profile page

Y ou can click the name link for the manager to access the profile of that manager.

If you configure a Participant Reference attribute to be user-editable, users can select from alist of valid
participants within the participant types that you have selected.

See Chapter 2, "Setting Up Core Tables," Configuring Participant References, page 40.

Configuring Attribute References

Access the Define Attribute - Configure Attribute References page (select Portal Administration, Resource
Finder, Core Objects, Attributes, Attribute Type, Define Attribute; click the Configure link on the Define
Attribute page when the Value Type field is set to Attribute Reference).
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Define Attribute

Configure Attribute References

Attribute ID: PREF_COMTACT_METHCD Active
Display Label: Caontact Preference

Thiz Attribute detives its value by referencing another Attribute's value. If you zelect the User Editable option,
uzers can choose an attribute value from among the two or more Attributes you enter in the Select Attribute table.
If the User Editable option is cleared, then you can specify a single Attribute. The system wil set this Attribute's
value to be the same as the single Attribute vou specified.

User Editable
O Requires Notification

Pleaze specify the pozsible Attribute references. If you are allowwing the user to chooze from among different
Attribute references, select one of the options as the default.

*Attribute 10 Description Default Value
CELL_PHOME @, Cell F Delete |
EmMAIL_ADDRESS 2, Email O Delete |
HOME_FPHORE OJ Harme Phane Fi Delete |
WORK_FHOME 2, Business Fhone Delete |
Add an Attribute 1D
D Zancel
Define Attribute - Configure Attribute References page
Attribute D Displays the attribute ID for which you are defining attribute references. This

attribute derives its value by referencing one or more attributes.

For example, you can configure the PREFERRED _CONTACT_METHOD
attribute to derive its value from contact methods. On the participant profile, end
users can select from alist of associated contact methods, such as Email Address

(ISmith@company.com), Home Phone (555-555-1212), and so forth.
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Edit Settings

User Editable

Requires Notification

Select Attribute

Attribute D

Default Value

Chapter 2

Select to enable usersto select avalue from a set of attributes. If thisoptionis
selected, the user can choose from the attributes that you specify in the Select
Attribute section. Selecting this option is appropriate only to specify more than
one attribute as a referenced attribute.

Deselect this option to have the attribute reference a single attribute that you
specify in the Select Attribute section. If you do this, the system does not allow
you to enter more than one attribute ID.

If the User Editable option is selected, select the Requires Notification option to
indicate that the user's edit sends a notification to a manager of the affected
participant profile. If this option is selected, user selections for the attribute
require notification regardless of the participant profile with whichitis
associated.

Y ou designate the notification party when you create the participant profile,
enabling you to set alogical party based on the participant type, rather than on
the attribute. For example, the notified party for employees can be set to their
managers, for customers it can be set to their account managers or customer
contacts, and so forth.

Enter the attribute to be referenced by the attribute that you are configuring. This
ID creates a dynamic reference from the configured attribute to this attribute. For
example, you can configure the PREFERRED_CONTACT_METHOD attribute
to reference the value of other contact method attributes, such as EMAIL
ADDRESS, WORK_PHONE, and WORK_CELL_PHONE.

If the User Editable option is selected, enter two or more attributes. If the User
Editable option is deselected, enter a single attribute.

Select this option for the single attribute that you want to use as the default
referenced attribute.

Users with editing rights on the participant profile can override this value.

See Chapter 2, "Setting Up Core Tables," Describing the Attribute Reference Attribute Type, page 25.

Configuring User Input for Basic Data Attributes

36

Access the Define Attribute - Configure User Edits page (select Portal Administration, Resource Finder, Core
Objects, Attributes, Attribute Type, Define Attribute; click the Configure link on the Define Attribute page
when the Value Type field is set to Basic Data Attribute).
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Define Attribute

Configure User Edits

Aftribute IO PAYMENT_TERMS Active
Display Label: Fayment Terms

Bazic Data Attributes derive their value from end uzer input or an external data =ource. Select the Uzer Editable
option to allow the end uzer to 2et the Attribute’s value when they accezs their own Profile. If thiz Attribute’s
value iz alzo provided by a Data Source, the uzer can override that zupplied value with a new one. You can
reguirg the user to choose from among a et of Valid Values if vou turn on the Specify Valid Values option and
zpecify a Vald Value Group. If the Aftribute allows for Multiple Values, the uzer wil be able to enter more than

one value oplion.

[Juser Editable

O] Requires Notification
(1 specify Valid Values

I Muiltiple Values Allowed

Default Value:;
QK

If wvou elected to Specify Valid Values, gelect a Valid Value Group ID. Select a default value from among the
Group's values. If vou are not 2pecifying valid values, yvou can enter any default value here.

QL

]

Define Attribute - Configure User Edits page

Attribute D

Edit Settings

User Editable

Displays the attribute ID for which you are defining user edit controls. This
attribute derives its value from online edits on participant profiles or from
external data sources.

If the attribute value is provided by an external data source, users can override
that supplied value with their own value. A data source can also override a user
edit when datais refreshed. Be sure to consider potential data clashes, unless you
have specified that the user's edits are to be preserved when you define how the
value of the attribute is supplied by data sources when you define a participant
data source map.

Users can override avalue that is supplied by an external data source only if the
User Editable option is selected. Use the Define Participant Map page to assign
external data sources permission to supply avalue.

See Chapter 3, "Setting Up Data Sources," Configuring Participant Data M aps,
page 62.

Select to indicate that users can enter free-form values for the attribute.
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Requires Notification

Specify Valid Values

Valid Value Group 1D

Multiple Values Allowed

Default Value

Chapter 2

Select to indicate that input for the attribute requires notification to a manager of
the affected participant profiles. If this option is selected, input for the attribute
requires notification regardless of the participant profile with which it is
associated.

Y ou designate the profile manager when you create the participant profile,
enabling you to set alogical manager based on the participant, rather than on the
attribute. For example, the profile manager for employees can be set to their
managers, for customers it can be set to their account managers or customer
contacts, and so forth.

See Chapter 4, "Setting Up Participant Profiles," Specifying Profile Managers,
page 75.

Select to limit input to a set of valid values for the attribute.
If this option is selected, the Valid Vaue Group ID field appears.

Thisfield appearsif the Specify Valid Vauesfield is selected.
Y ou must enter avalid values group 1D and specify a default valid value.

Select to indicate that multiple values can be entered. If this option is deselected,
only asingle value can be entered by either a user edit or by a data source load.

If the Specify Valid Values option is selected and you have specified avalid
values group ID, you must select a default value for the attribute on the
participant profile.

If you specify a default value, the value automatically appears for the attribute on
the participant profile, unless the value was overridden by a user or external data
source edit.

If the Specify Valid Values option is deselected, you can enter any default value.
However, specifying adefault value is not required, even if the attribute value is
required on the participant profile.

See Chapter 2, "Setting Up Core Tables," Describing the Basic Data Attribute Type, page 27.

Configuring External Asset References

Access the Define Attribute - Configure External Asset References page (select Portal Administration,
Resource Finder, Core Objects, Attributes, Attribute Type, Define Attribute; click the Configure link on the
Define Attribute page when the Value Type field is set to External Asset Reference).

38
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Define Attribute
Configure External Asset References
Attribute ID: EMP_PRODUCT_EXPERTISE Active
Display Label: Froduct Expertise
Select the Uzer Editable option to allow the end uzer to zet the Attribute’s value when they access their own
Profile. If the Attribute allows for Multiple Values, the uger will be able to enter more than cne value option.
[l user Editable
] Requires Notification
Multiple Values Allowed
External Az=et Reference Attributes derive their value by referencing an External Azzet Select an External Azzet
Type to azsociate with this Attribute ID.
*External Asset Type ID: FRODUCT Qa
Description: Product
Ok Cancel

Define Attribute - Configure External Asset References page

Attribute D Displays the attribute ID for which you are defining an external asset attribute

reference.
This attribute derivesits value by referencing an external asset.

Edit Settings

User Editable Select to enable users to choose from a set of external assets when selecting a
value for this attribute on their own profiles. For example, when users enhance
their product knowledge, you allow them to add new products, which you have

defined as external assets, to their product knowledge attributes.

If this option is selected, users can choose from the external assets within the
external asset type that you specify in the External Asset Type ID field.

Deselect this option to load the external asset references from data sources.
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Requires Notification

Multiple Values Allowed

External Asset TypelD
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Select to indicate that input for the attribute requires notification to a manager of
the affected participant profiles. If this option is selected, input for the attribute
requires notification regardless of the participant profile with which it is
associated.

Y ou designate the approver when you create the participant profile, enabling you
to set alogical approver based on the participant, rather than on the attribute. For
example, the notified party for employees can be set to their managers, for
customersit can be set to their account managers or customer contacts, and so
forth.

Select to indicate that multiple values can be entered.

If this option is deselected, only a single value can be entered either by a user edit
or by adata source load.

External assets can be loaded into Resource Finder by way of custom integrations
only. That is, no standard dataimport mechanism is available for external assets.

External assets are classified into types, similar to the way in which participants
are classified into types. For example, if documents are loaded as external assets
from a content management system, they might be classified as external assets of
the DOCUMENT type. If training courses are imported from an education
database, they might be classified as external assets of the TRAINING_COURSE
type.

Attributes that are external asset references can be constrained by identifying an
external asset type to which the associated values of the attribute must belong.
For example, an attribute called DOCUMENTS PUBLISHED might be

constrained with the DOCUMENT external asset type, meaning that any values
that are associated with the attribute must be external assets of the DOCUMENT

type.
See Chapter 2, "Setting Up Core Tables," Configuring External Assets, page 44.

See Chapter 2, "Setting Up Core Tables," Describing the External Asset Reference Attribute Type, page 29.

Configuring Participant References

Access the Define Attribute - Configure Participant References page (select Portal Administration, Resource
Finder, Core Objects, Attributes, Attribute Type, Define Attribute; click the Configure link on the Define
Attribute page when the Value Type field is set to Participant Reference).

40
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Define Attribute

Configure Participant References

Attribute 1D: MAMAGER Active
Display Label: Manager

Select the User Editable option to allow the end user to st the Attribute’s value when they access their own
Profile. If the Attribute allows for Multiple Walues, the uzer will be able to enter more than ocne value option.

] user Editable

[ ] Requires Notification
[ Multiple Values Allowed

Participant Type Aftributez derive their value by referencing a Participant Type. Select a Participant Type that this

Aftribute =hould reference to determine itz value.

Select Participant Types customize | Find | view 20 B | B First B0 qop1 0 Last
*Participant Type 1D Deszcription
|Er-.«1F'LO"|’EE @, Employee Delete |

 Add aParticipant Type ID

0K | Cancel

Define Attribute - Configure Participant References page
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Attribute D

Chapter 2

Displays the attribute ID for which you are defining participant type references.
This attribute derives its value by referencing one or more participant types.

For example, the participant reference in the preceding page enables Resource
Finder to resolve the following situation:

A dataload from human resources tells Resource Finder that employee ID 0123
has a manager with an employee ID of 01795. One of the factors that enables the
resolution of participant references is the definition of keys that uniquely identify
participant types. In this example, suppose that the key isthe EMPLID value.
Resource Finder uses this key to cross-reference the participant and the
participant reference to make a match.

Resource Finder can resolve this participant reference because the configuration
tells the system that employee participant managers are other employee
participants and because the data source has provided the key EMPLID field
values that can be used to derive the employee participant who is the employee's
manager.

If Resource Finder contains data for employee ID 01795, it can create the
necessary participant reference. If Resource Finder does not contain data for
employee ID 01795, it creates a new participant reference for the manager, and
then it waits for the remaining identifying information to be loaded.

This participant referencing functions in the same way to derive account
managers for accounts, members of a department, and so forth.

On the participant profile, this reference is used to display the name of the
employee's manager, which is linked to the manager's participant profile.

If the data message from human resources contained both the manager ID and the
manager's name, you would still want to configure the MANAGER attribute to
reference the EMPLOY EE participant type. This reference enables Resource
Finder to point to the correct employee participant who is the manager and to
provide the link to the manager's profile as an employee participant.
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EMFLOYEE
participant type
includes the
MANAGER
attribute. The
MANAGER
attribute is a
participant
reference attribute
that references the
EMFLOYEE
participant type.

Data loaded for the EMPLOYEE participant type
includes the following:

NAME EMPLID MANAGER
Pat Smith 0123 01795
NAME EMPLID MANAGER
Jﬂ-n Eﬁ 01795 HHHK

Resource Finder searches the repository and derives Lee
Jones as Pat Smith's manager

Resource Finder uses the EMPLID key value to derive Lee Jones as Pat Smith's manager

Edit Settings

User Editable

Requires Notification

Multiple Values Allowed

Select to enable usersto select a value from a set of participants. If thisoption is
selected, the user can choose from the individual members of the participant
types that you specify in the Select Participant Types section.

Deselect this option to indicate that you want the participant references for the
attribute to be loaded from data sources only.

Select to indicate that input for the attribute requires notification to a manager of
the affected participant profiles. If this option is selected, input for the attribute
requires notification regardless of the participant profile with which it is
associated.

Y ou designate the profile manager when you create the participant profile,
enabling you to set alogical manager based on the participant, rather than on the
attribute. For example, the profile manager for employees can be set to their
managers, for customers it can be set to their account managers or customer
contacts, and so forth.

See Chapter 4, "Setting Up Participant Profiles," Specifying Profile Managers,
page 75.

Select to indicate that multiple participants can be referenced by the attribute. For
example, a customer could have multiple account representatives or customer
contacts, which are participants. An account representative could manage
multiple customers, which are also participants.
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Select Participant Types

Participant Type D Select a participant type to be referenced by the attribute that you are
configuring. This selection creates a dynamic reference from the configured
attribute to the selected participant type.

See Chapter 2, "Setting Up Core Tables," Describing the Participant Reference Attribute Type, page 32.

Configuring External Assets

This section provides an overview of external assets and discusses how to use the External Asset Types
component (EPX_COMP_TYPE) to:

» Define external asset types.

» View attribute details.

Understanding External Assets

External assets are abstract, lightweight references to business entities within integrating applications, such as
publications and training courses.

When you assign attributes such as DOCUMENT_TITLE and DOCUMENT_OWNERtoaCM_DOC
external asset type on the Define External Asset Type page, you set up Resource Finder to expect this
metadata to be loaded for the external asset by way of the PeopleSoft Integration Broker transformation.

External assets can have two types of attributes: descriptive and associative. Use descriptive attributes to
identify the external asset in search results or participant profiles, for example. Use associative attributes to
derive associations between the external assets and participants by comparing the external asset attributes
with participant attributes, for example.

The attributes that are associated with external assets serve several purposes. They provide search parameters
and search result attributes when authorized users use search prompt pages to select additional external assets
to reference profiles. This search option is available only to users with authority to modify participant profiles
by making a specific association between the authorized user and an external asset.

Resource Finder relates external assets to participants by matching external asset attribute metadatato a
participant's name. These relationships may result in a collection of external asset documentsthat are
authored by a participant, aswell as a set of documents of which the participant is the subject.

The external asset that is used as an example at the beginning of the section appears in the following way on a
participant profile:
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Title

Author

Publish Date

Thisisthe document namethat is
provided by the source system. This
title may be linked to a URL for the
asset when it is stored in the source
system.

Thisisthe author's name that is
provided by the source system. This
could be a participant reference
attribute, which would function as if
it were assigned to an employee
participant, for example.

Thisisthe publication date that is
supplied in the metadata that is
provided by the source system.

External asset datathat is supplied in the PeopleSoft Integration Broker transformation may include a URL
for the asset in the source system, along with attribute data meeting requirements that you have defined for
the external asset type. External asset data loads are handled entirely by the PeopleSoft Integration Broker

transformation process.

The external asset source system is responsible for providing the URL that is necessary to locate and open the
document. Y ou can configure Resource Finder to provide user ID and password information for users

accessing data in the source system. This transaction honors any security that Resource Finder can detect in

the source system.

The URLs that point to source systems are formatted by source-specific integration codes. Authenticated
Resource Finder users have authentication tokens (PSTOKEN) buffered in in-memory cookies in their current

HTTP sessions that can be used to authenticate them on source systems.

See Chapter 6, "Importing Participant Data," Describing Message Transformations, page 102.

Pages Used to Configure External Assets

Page Name

Definition Name

Navigation

Usage

Define External Asset Type

EPX_COMP_TYPE

Portal Administration,
Resource Finder, Core
Objects, External Asset
Types, Define External
Asset Type

Define external assets.
Assign attributes to external
assets that determine the
external asset details that
appear on participant
profiles.

Y ou must already have
defined these attributes on
the Define Attribute page.

See Chapter 2, "Setting Up
Core Tables," Configuring
Attributes, page 17.

Attribute View Details

EPX_ATT_VW _DETAIL2

Portal Administration,
Resource Finder, Core
Objects, External Asset
Types, Define External
Asset Type

Click the View Details link
on the Define Externa
Asset Type page.

View attribute details to
verify that you have
selected the intended
attribute.
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Page Name Definition Name Navigation Usage
Define External Asset Type | EO_PE_DEL_CONFIRM Portal Administration, Confirm or cancel your
- Delete Confirmation Resource Finder, Core selected deletion.

Objects, External Asset
Types, Define External
Asset Type

Click the Delete this
External Asset Type ID
button on the Define
External Asset Type page.

Defining External Asset Types

Access the Define External Asset Type page (select Portal Administration, Resource Finder, Core Objects,
External Asset Types, Define External Asset Type).

Define External Asset Type

External Asset Type ID: CM_DOC Active

Configure settings that define the way external asset information is displaved on padicipant profiles and in
search results pages.

*Display Label: Content Management Document

Description: Content Management Document

Select the attributes that you wart to display as identifyving detailz for the external asset when it iz referenced on
patticipant profiles. These attributes alzo serve as search parameters for this external asset.

=0 q v
*Attribute 1D Description *Order
DOCUMENT_TITLE 'DJ Title 1 Wiew Details Delete |
DOCLUMENT _O0WHER OJ Craenierfdthor 2 |View Details Celete |

Add an Attribiute (D

Delete this External Asset Type (D

Define External Asset Type page
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Active

Display L abel

Select Attributes

Attribute D

Order

View Details

Delete this External
Asset TypelD
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If you deselect this option for an external asset that is referenced by an active
attribute, a warning message informs you that you are affecting the attribute. The
external asset attribute still appears on profiles, and selecting it still accesses the
external asset, if it has an associated URL. However, you cannot change the
value of the attribute by using the profile interface because the external asset
lookup page filters on the associated external asset type, which must be active.

Enter alabel for the external asset, such as Content Management Document or
Training Course.

The label appearsin place of the ID wherever it is referenced.

Enter attribute IDs to provide details about external assets that are referenced on
participant profiles.

These attributes also act as search parameters when you look up external assets
while you are entering profile pages.

Enter the order in which you want the external asset attributes to appear on
participant profiles.

Click to access the Attribute View Details page.

Note. When you are configuring external asset attributes, the system does not
enforce any viewer security.

Y ou cannot delete an external asset typeif it is being used or referenced
elsewhere. This delete option is primarily intended for you to correct newly
entered definitions and values.

If Resource Finder detects that the object is available for deletion, it prompts you
to confirm your deletion on the Define External Asset Type - Delete
Confirmation page. After you confirm the deletion, the object is deleted, along
with any datathat is associated with it.

Resource Finder stops the deletion and prompts you with an error message if the
external asset is unavailable for deletion because:

» An external asset reference attribute has been associated with the external
asset type as a constraint.

» External assets are associated with the external asset type.

Viewing Attribute Details

Access the Attribute View Details page (select Portal Administration, Resource Finder, Core Objects,
External Asset Types, Define External Asset Type; click the View Details link on the Define External Asset

Type page).

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. 47



Setting Up Core Tables Chapter 2

View Details
Attribute Details
Attribute ID: DOGUMENT_TITLE Active
Display Label: Title
Yalue Required
Control Type: Edit Box Attribute Type: Basic Data Attribute
User Editahle Requires Notification Specify Valid Values Multiple Yalues Allowed
Default Value: Valid Yalue Group ID:
Return

Attribute View Details page

Note. Access the Define Attribute Type component to modify attribute information.

See Chapter 2, "Setting Up Core Tables," Configuring Attributes, page 17.

Configuring Participant Types

This section provides an overview of participant types and discusses how to use the Participant Types
component (EPX_PART_TYPE) to:

» Define participant types.

»  Set viewer security for participant attributes.

Understanding Participant Types

Individual participantsin Resource Finder are categorized by participant type. Participant types can represent
aperson's role, such as employee, manager, or customer. It can also represent a business entity in your
enterprise, such as a department, location, company, or work group. The participant type designation enables
Resource Finder to regroup participants depending on their characteristics, relative to the user searching for
participants. For example, a participant who appears as a customer in one user's search can also appear asa
supplier in another user's search.

This list provides suggested attributes that you can associate with participant types:
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Status

This attribute enables users to limit their participant searches to active enterprise participants. For
example, you can use the attribute to filter inactive employees out of searches for active employees. This
attribute removes participants from your searches, while enabling you to maintain arecord of themin
Resource Finder. In certain contexts, you may want to preserve data that is associated with an inactive
participant. For example, the author of a document may no longer be an employee; however, the author's
identity and the document remain useful in Resource Finder.

Contact methods

This attribute can include physical addresses and locations, phone numbers, and email addresses for
person and nonperson participant types.

Organizational information

This attribute can include the department, business unit, and company, or the participant manager or
department manager of a participant.

Account owner

This attribute can be the name of the person who manages the account for a customer participant type.
Customer contact

This attribute can be the name of the person who acts as your contact for a customer participant type.
Project owner

This attribute can be the name of the person who owns a project participant type.

Project employees

This attribute can define the team of employees who are assigned to a project participant type.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved. 49



Setting Up Core Tables

Pages Used to Configure Participant Types

Chapter 2

Page Name

Definition Name

Navigation

Usage

Define Participant Type

EPX_PART_TYPE

Portal Administration,
Resource Finder, Core
Objects, Participant Types,
Define Participant Type

Define participant types that
are available in Resource
Finder. Specify attributes
that you want to be
available for different types
of participants.

See Chapter 2, "Setting Up
Core Tables," Configuring
Attributes, page 17; Chapter
2, "Setting Up Core
Tables," Configuring
External Assets, page 44
and Chapter 5, "Setting Up
Resource Finder Searches,”
Configuring Advanced
Search Parameters, page 82

Attribute View Details

EPX_ATT_VW_DETAIL2

Portal Administration,
Resource Finder, Core
Objects, Participant Types,
Define Participant Type

Click the View Details link
on the Define Participant

Type page.

View attribute detailsto
verify that you have
selected the intended
attribute. Access the Define
Attribute Type component
to modify attribute
information.

Define Participant Types -
Set Viewer Security

EPX_PART_TYPE_SEC

Portal Administration,
Resource Finder, Core
Objects, Participant Types,
Define Participant Type

Click the Set Viewer
Security link on the Define
Participant Type page.

Define row-level security
by role or by user ID to
limit viewer access to
selected participant
attributes on participant
profiles for the selected
participant type.

Define Participant Type -
Delete Confirmation

EO_PE_DEL_CONFIRM

Portal Administration,
Resource Finder, Core
Objects, Participant Types,
Define Participant Type

Click the Delete this
Participant Type button on
the Define Participant Type

page.

Confirm or cancel your
selected deletion.
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Page Name

Definition Name

Navigation

Usage

Define Participant Types -
Specify Add/Update
Privileges

EPX_PART_TYPE_PRIV

Portal Administration,
Resource Finder, Core
Objects, Participant Types,
Define Participant Type

Select the Specify
Add/Update Privileges tab
on the Define Participant

Type page.

Specify roles and user IDs
that have add and update
access for the selected
participant type. When
users with the roles and user
IDs that you specify access
participant profiles for the
selected participant type,
they can add new attribute
information or update
existing attribute data for
the participant.

Defining Participant Types
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Define Participant Type Specify Add/Update Privileges

Participant Type ID: EMPLOYEE Active

Assemble a set of attributes that wark together to fully describe members of this paricipant type. These
settings define the way the Resource Finder manages individual paricipants in the Resource

Repositary, displays participant profiles, and perfarms Resource Finder searches.
*Display Label: Employee

Description: Employee

Setting thiz option enablez you to perform searches that differentiate between person and non-person participants.

Person Participant

Select attributes to azzociate with this paricipant type. Attributes are viewable by all uzers unless you limit access
on the Set Viewer Security link.

Customize | Find | View A1 | B | B Fist B 1219 0719 17 Last

*Attribute ID Description *Effective Date

[BUSINESS_ADDRESS @, Address (1172612002 [ |View Details | SetViewer Security || Delete |
[WORK_PHONE @, Business Phone (1172612002 [E |view Details | SetViewer Security | | Delete_|
eIy @, city 11/26/2002 [ View Details | Set Viewer Security || Delete |
[COMPANY @, Company [12/04/2002 [& View Details | Set Viewer Security ||_Delete_|
[DEPARTMENT @, Department [12/04/2002 [& View Details | Set Viewer Security ||_Delete_|
[EMAIL_ADDRESS @, Email [11/26/2002 [& View Details  Set Viewer Security || _Delete_|
[EMP_PRODUCT_EXPERTISZ, Product Expertise [1126/2002 [ View Details  Set Viewer Security ||_Delete_|
[FAX_NUMBER @, Fax [11/26/2002 [& View Details | Set Viewer Security || Delete_|

Define Participant Type page

Use the Define Participant Type page to define participant types that are available in Resource Finder and
specify attributes that you want to be available for different types of participants. Y ou must have defined
these attributes already on the Define Attribute page. To associate external assets with this participant type,
you must have defined relevant external assets already on the Define External Asset Type page.

The selections that you make on this page affect the way participant profiles appear and determine the
attributes that are available for selection as participant search parameters. Y ou determine which of these
selectable attributes are actually available for use as search parameters by using the Define Advanced Search
Option component.

Active Deselect this option to inactivate the participant type and remove it from all
display contextsin which it is referenced.

Display L abel Enter alabel for the participant type that appears along with the participant type
wherever it is referenced.

Description Enter text for your information only.
This does not appear elsewhere in the system.
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Per son Participant

Select Attributes

Attribute D

Delete this Participant
Type
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Select to indicate that the participant type represents a person. This selection
enables you to perform person and nonperson participant searches and to limit
choices for Related Resource contacts to people, as opposed to honperson
participants.

This option also controls how the system displays person-specific and nonperson-
specific iconsin organization charts.

See PeopleSoft Enterprise Portal 9.1 PeopleBook: Using Portal Features,
"Working With Context Manager Pagelets," Working With the Related
Resources Pagelet and Chapter 5, "Setting Up Resource Finder Searches,”
Configuring Organization Charts, page 89.

Select attributes to describe the participant type.

These attributes can be used as search parameters and displayed as search results
for the participant type.

Y ou cannot delete a participant typeif it is being used or referenced el sewhere.
This delete option is primarily for you to correct newly entered definitions and
values.

If Resource Finder detects that the object is available for deletion, it prompts you
to confirm your deletion on the Define Participant Type - Delete Confirmation
page. After you confirm the deletion, the object is deleted, along with any data
that is associated with it.

Resource Finder stops the deletion and prompts you with an error message if the
participant attribute is unavailable for deletion because it is associated with:

« Participant reference attribute definition constraints.

For example, it is a participant type to which a participant reference can
point.

+ Row-level editing privileges.

For example, the participant type is associated with a profile manager
definition.

» Data sources and related participant mapping.

» Participants.

Setting Viewer Security for Participant Attributes

Access the Define Participant Types - Set Viewer Security page (select Portal Administration, Resource
Finder, Core Objects, Participant Types, Define Participant Type; click the Set Viewer Security link on the
Define Participant Type page).
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Define Participant Types

Set Viewer Security

Participant Type ID:
Attribute 1D:

O Public
() Role/User

Maote. Setting Access Type to Public clears any Roles/User IDs shown below. To restare your ariginal
List, select the Cancel pushbutton.

EMPLOYEE Employee
HOME_FHOME Haome Phone

BB fpe; £ g orq 1

*RoleiUser 1D Flag *User IliRole Description
Faole | [Reporting Supervisor &, Reporting Supenisor Delete |

Add a UserRole

QK Cancel

Define Participant Types - Set Viewer Security page

Public

Rolename

Select Users or Roles

Role/User 1D Flag

User ID/Role

Select to indicate that the attribute is viewable by all users on user profiles for the
selected participant type.

Select to indicate that the attribute is viewable on user profiles for the selected
participant type only by roles and user IDs that are specified in the Select Users
or Roles section.

If the Rolename option is selected, select the Role or User 1D option to indicate
the type of value to enter in the User ID/Role field.

If you selected the Role option in the Role/User ID Flag field, enter the role that
should be able to view the attribute as a search parameter for the participant type.

See Enterprise PeopleTools 8.50 PeopleBook: Security Administration, " Setting
Up Roles’

If you selected the User ID option in the Role/User ID Flag field, enter the user
ID that should be able to view the attribute as a search parameter for the
participant type.

See Enterprise PeopleTools 8.50 PeopleBook: Security Administration,
"Administering User Profiles’
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Setting Up Data Sources

This chapter provides an overview of PeopleSoft Portal Resource Finder data sources and discusses how to:

« Define data sources.

» Define participant data maps.

Understanding Data Sources

The majority of datain Resource Finder isloaded from external data sources, such as your human resources,
customer relationship management, and document management systems. After participants and their attribute
data are loaded into the repository, authorized users can use Resource Finder tools to manipul ate and update
the data.

These external data sources need to be defined in Resource Finder so that they can communicate with the
application by providing data feeds using incremental batch and real-time updates. All Resource Finder
participant and attribute values have associated data sources indicating the source from which they originated.
When datais manually created or changed in Resource Finder, its data source is set to Local. PeopleSoft
Portal Resource Finder delivers Local as a predefined data source. Oracle recommends that you not alter this
Local data source, which is programmatically referenced by its associated constant,
EPX_BASE::Constants.LOCAL_CONST. This Local data source enables you to establish conflict rankings
for manual changes as opposed to changes originating from external data sources.

See Chapter 3, "Setting Up Data Sources," Defining Data Sources, page 57.

Resource Finder includes administrative pages that you use to uniquely identify participants in each externa
data source. Using these pages, you create an external representation of a participant that can be accurately
mapped to the Resource Finder representation of that same participant.

Unless the field names of an external data source are the same as the corresponding attribute namesin
Resource Finder, you must also use the administrative pages to map the external field names to Resource
Finder attribute names.

See Chapter 3, "Setting Up Data Sources," Configuring Participant Data M aps, page 62.

If you know that data for an individual participant can be provided by multiple external data sources, you can
use mapping definitions to create associations between identifying key field values in one data source to
identifying key field values in another. For example, this mapping can associate EMPL_ID 12345 from data
source X to CUST _ID 12345 in datasource Y. The identifying key field value must be the samein all
external data sources.

The mapping of key fields between data sources serves two purposes:
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» Synchronizing similar data elements originating from two different data sources (same participant, same

attributes).

»  Synchronizing related data el ements originating from two different data sources (same participant,

different attributes).

If you have more than one data source providing the same participant attribute data, you can rank the data
sources, providing Resource Finder with a hierarchy it can use to determine which source it should use to

derive the value.

These external data source feeds interact with Resource Finder using the messaging Application
Programming Interface (API). Y ou must write logic to transform the native message format of the external
data source to the native message format of Resource Finder.

See Chapter 6, "Importing Participant Data," page 95.

Configuring Data Sources

This section discusses how to use the Data Sources component (EPX_DEF _DATASRC) to:

» Define data sources and the participant types for which they supply data.

» Specify data source keys.

»  Specify keys across data sources.

Pages Used to Configure Data Sources

Page Name

Definition Name

Navigation

Usage

Define Data Sources -
Specify Participant Types

EPX_DDS PTYPES

Portal Administration,
Resource Finder, Mappings,
Data Sources

Define external data sources
for Resource Finder, as well
as the participant types for
which they supply data.

Y ou identify these external
data sources to ensure that
only valid data sources are
available for selection when
mapping Resource Finder
datato external data source
applications.

56
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Page Name

Definition Name

Navigation

Usage

Define Data Sources -
Specify Data Source Keys

EPX_DDS KEYS

Portal Administration,
Resource Finder, Mappings,
Data Sources

Click the Specify Data
Source Keys link on the
Define Data Sources -
Specify Participant Types
page.

Define key fields that
identify participant typesin
the selected data source.
The vaues of these fields
uniquely identify a
participant associated with
the selected participant type
when loaded from the
specified data source. The
Configure File Import
Application Engine process
(EPX_FILE_IMP) uses
these key values to
determine whether it is
importing new participant
data or updated data for an
existing participant.

Perform this setup for all
data sources that supply
data for the participant type.

Define Data Sources - Map
Keys Between Data Sources

EPX_DDS KEY_MAPS

Portal Administration,
Resource Finder, Mappings,
Data Sources

Click the Specify Data
Source Keys link on the
Define Data Sources -
Specify Participant Types
page.

Click the Map Keys
Between Data Sources link
on the Define Data Sources
- Specify Data Source Keys
page.

Map the selected participant
type key field to other key
fields defined for other data
sources that provide
attribute data for the
participant type.

Use this pageif you have
participant type data for the
same participant being
imported from different data
sources and you need to
ensure that the system does
not create multiple sets of
data based solely on the
existence of multiple data
SOUrces.

ing Data Sources

Access the Define Data Sources - Specify Participant Types page (select Portal Administration, Resource

Finder, Mappings, Data Sources, Define Data Sources).
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Define Data Sources

Specify Participant Types

Data Source Name: PERSOMN_BASIC_SYMC

FProvide general information for this Data Source. Only Active Data Sources are ahle to provide
information to the Resource Repository. List the Participant Types that this Data Source provides
information for in the table below. Use the Specify Data Source Keys link to define the keys in this data

source that uniquely identify each Faricipant Type.

*Display Label: PeopleSoft HR PERSOMN_BASIC_SYMNC Message [+] Active

Long Description: Message from PeopleSoft HR systermn notifying subscribers of changes to
personal data information

Conflict Ranking: |EI

Participant Type 1D

EMPLOYEE

Add

Description Specify Data Source Keys

Employee Specify Data Source Keys || Delete |

Define Data Sources - Specify Participant Types page

Data Source Name

Display L abel

Active

Enter a data source name.

Available values include valid data sources defined in the PeopleSoft Integration
Broker.

Note. Y ou must configure the data source in the PeopleSoft Integration Broker
before you enter the data source on this page.

See Chapter 6, "Importing Participant Data," page 95.

Y ou cannot delete a data source after it has been defined in Resource Finder
tables. Doing so may result in data inconsi stencies.

After you have defined and approved your data sources, they can be associated
with participants and their attributes using the mapping interface pages.

Enter alabel for the data source that appears along with the data source wherever
itisreferenced.

Select to indicate that the data source is active. Only active data sources are used
to populate Resource Finder when you run the File Import process.

Deselect this option to inactivate the data source and remove it from all display
contextsin which it is referenced.
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Long Description Enter a description of the data source.
Thistext isinformational only and does not appear el sewhere in the system.

Conflict Ranking Enter adefault conflict ranking for all attributes associated with the data source.

This default conflict ranking can be overridden for attributes at the participant
data mapping level.

See Chapter 3, "Setting Up Data Sources,” Configuring Participant Data M aps,
page 62.

This value also serves as the conflict ranking for non-attribute participant data.
For example, this value serves as the conflict ranking for the participant name,
which is not an attribute, but rather a fixed property of al participants. You can
use this conflict ranking to determine that the participant name loaded from your
Customer Relationship Management system outweighs the participant name
loaded from your PeopleSoft Human Capital Management system.

The LOCAL data source defined in system data gets its conflict ranking value
here. If you don't want changes that are made manually using the Resource
Finder interface to be overwritten by dataimports, set the conflict ranking for the
LOCAL data source higher than other data sources.

Participant Type Association

Participant Type D Select the participant types for which the data source provides information.

Specify Data Source Click to access the Define Data Sources - Specify Data Source Keys page.
Keys

Specifying Data Source Keys
Access the Define Data Sources - Specify Data Source Keys page (select Portal Administration, Resource

Finder, Mappings, Data Sources; click the Specify Data Source Keys link on the Define Data Sources -
Specify Participant Types page).
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Specify Data Source Keys

Data Source Name: PERSOMN_BASIC_SYMC

Enter the name ofthe key fieldis) that uniquely identify a Paricipant in this Data Source. The Key Field
Mame that you enter here must exactly match the field name for the key provided by this Data Source.

Chapter 3

*Key Field Name

You can match keys hetween different Data Sources to enable the system to resolve Attribute
information for the same individual Participant coming in from multiple data sources.

Participant Type

Participant Type ID:
e L i

EMPLOYEE Employee

Map Keys Between Data Sources

[EMPLID

Add

Feturn to Padicipant Types

Map Keys Between Data Sources Delete |

Define Data Sources - Specify Data Source Keys page

Data Source Name

Participant Type

Participant TypelD

Source Keys

Key Field Name

60

Displays the data source for which you are defining key fields for the indicated
participant type.

Displays the participant type for which you are defining key fields for the
indicated data source.

Enter the key field name that uniquely identifies a participant in the selected data
source.

This value must match the value of the field-name attribute of the external-field-
mapping element. The File Import process uses the values of these keys to
determine whether it is receiving new participant data or updated data for an
existing participant.

For example, if you have specified a key field name of EMPLID for the
employee participant type from the WORKFORCE_SY NC data source, an
incoming data source message contains an EMPLID of 11128 and an EMPLID
11128 exists in Resource Finder, the load process identifies the participant data
as an update to an existing participant. If the EMPLID 11128 does not exist, the
load process identifies the data as a new participant.
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Map K eys Between Data Click to access the Define Data Sources - Map Keys Between Data Sources page.
Sour ces

Specifying Keys Across Data Sources

Access the Define Data Sources - Map Keys Between Data Sources page (select Portal Administration,
Resource Finder, Mappings, Data Sources; click the Specify Data Source Keys link; and click the Map Keys
Between Data Sources link on the Define Data Sources - Specify Data Source Keys page).

Define Data Sources

Map Keys Between Data Sources

Data Source Name: PERSOM_BASIC_SYNC

LIse the table below to map the indicated Paricipant Type Key Field to another key field that you've
defined for any other Data Sources that provide attribute data for this Paricipant Type. You can only
select from among other Data Sources that you've already defined. You can select from among any
other Key Field Names that you've associated with this Participant Type for each Additional Data

Participant Type ID: EMPLOYEE Employee

Key Field Hame: EMPLID

Additional Source/Key Mapping

*Additional Data Source Description *Hey Field Hame

[PeapleSoft HR DEPT_SYNC messa;v|ﬁ2‘;‘;':gse°ﬁHRDEPT—SYNC [MANAGER ID v| _Dekete |
iy

[PeopleSaft HR WORKFORCE_SYNC v|f'$§£'£fgggs SYINC essage [EMPLID v| | Dekete |
v = i

[ PeopleSoft HR WORKFORCE_SYNC || - =0Ple=St IR SYNC Hessage | REPORTS_TO v| _Deiete |
v . i

[PeopleSoft HR WORKFORCE_SYNC v|f'$§£'£fgggs SYINC essage [SUPERVISOR_ID v| | Dekete |
v = i

Add

Return to Data Source Keys Return to Paricipant Types

Define Data Sources - Map Keys Between Data Sources page

Use this page if you have participant type data for the same participant being imported from different data
sources and you need to ensure that the system does not create multiple sets of data solely based on the
existence of multiple data sources.

For example, if the key field name MANAGER_ID has avalue of 11128 from DEPT_SYNC and the key
field name SUPERVISOR_ID has avalue of 11128 from WORKFORCE_SY NC, use this page to create this
mapping so that the system knows both instances of 11128 are the same participant, even if the key field
names and data sources are different. The mapping tells the system that MANAGER_ID from DEPT_SYNC
= SUPERVISOR_ID from WORKFORCE_SYNC.
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Even if you have the same key field names being loaded by different sources, you must use this page to draw
the connection between them. When you enter the keys for one relationship, the system builds out reciprocal
information. For example, creating a DEPT_SYNC.MANAGER_ID =
WORKFORCE_SYNC.SUPERVISOR_ID relationship creates the
WORKFORCE_SYNC.SUPERVISOR_ID = DEPT_SYNC.MANAGER_ID relationship.

Y ou can select only defined data sources and participant key field names that have been associated with the
participant type on the Define Participant Type page.

Data Source Name

Participant Type

Participant TypelD

Key Field Name

Displays the data source for which you are defining additional key fields and data
sources for the indicated participant type.

Displays the participant type for which you are defining key fields from
additional data sources.

Displays the participant type key field for the indicated data source that you are
mapping to akey field in an additional data source.

Additional Source/Key Mapping

Additional Data Source Select an additional data source for the indicated participant type and associated

Key Field Name

key field.

Y ou can select only data sources that have been associated with the selected
participant type on the Define Data Sources - Specify Participant Types page.

Select akey field from the additional data source that you want to map to the
indicated key field, participant type, and data source combination.

The key field names for the additional data source and participant type must have
aready been defined as key field names and data sources for the participant type
on the Define Data Sources - Specify Data Source Keys page.

Configuring Participant Data Maps

This section discusses how to configure participant data maps using the Participant M appings component

(EPX_DEF_PARTMAP).

Defining Participant Data Maps

Access the Define Participant Map page (EPX_DPM_MAIN) (select Portal Administration, Resource Finder,
M appings, Participant Mappings).

62
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Define Participant Map

Participant Type I EMPLOYEE Employee

These options allow you to map Data Source Field Mames to this Participant Type's Attributes. To begin the mapping,
choose any Data Source associated with this Participant Type. Enter the Source Field Mame exactly as it appears in
the Data Source. You can map multiple Data Source Fields to a single Attribute by providing a Rank number for each
Data Source/Source Field combination (0=Lowest). The system accepts the highest ranked data source field that can

provide a value to obtain the Attribute’s repository value.

Source to EPR Mapping Customize | Find | View Al | B | B Fiet B 425 of 62 [N Last
*Data Source Name Description *Ranking *Source Field *Attribute 1D
PeopleSoft HR
Delete
| DEPT_SYNC v|DEF'T_S‘r’NC Message | 4/[COMPANY | |[COMPANY @, |
PeopleSoft HR
Delete
| DEPT_SYNC v|DEF‘T_S‘r’NC Message | 4/ [SETID_LOCATI [LOCATION @, |
PeopleSoft HR
Delete
| DEPT_SYNC v| DEPT SYNC Message | 4/ [MANAGER_ID | |MANAGER @, |
PeopleSoft HR Dielet
| DEPT_SYNC v|DEF'T_S‘r’NC Message | 4] [MANAGER_NAN [MANAGER_NAME (@, | Delete |
Feoplesoft HR 3 Dilet
| DEPT_SYNC v|DEF,T_S‘erC Message | 4/ [MANAGER_POS [MANAGER_POSN (@, | Delete |
PeopleSoft HR ]
Delete
| DEPT_SYNC v | DEPT_SYNC Message | 4 |DESCRSHORT |SHORT_DESCRIP @, |
PeopleSoft HR
| PERSON_BASIC_SYN | PERSON_BASIC_SYNC | 2 |ADDRESS \ADDRESS @, | Delete |
Message
FPeopleSoft HR
| PERSON_BASIC_SYN | PERSON_BASIC_SYNC | 2| [BUSINESS_ADI [BUSINESS_ADDRI@, | Delete |
Message

Define Participant Map page

Use the Define Participant Map page to specify the mappings between an external data source and Resource
Finder repository participant type attributes, and map data sources and source field names to participant
attributes in Resource Finder.

Participant Typel|D Enter a participant type for which you want to map associated attributes to data
sources and source field names.

A participant type can have only one participant map definition.

Source to EPR Mapping

Data Source Name Select a data source.

Y ou can select only data sources that have been associated with the selected
participant type on the Define Data Sources - Specify Participant Types page.
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If you want to map multiple data source fields to a single participant attribute,
you must enter rankings for the data source fields. Use natural numeric
progression to designate rank—the higher number is the higher-ranked item. For
example, enter avaue of 1 to designate the lowest-ranked data source field. The
system uses the highest-ranked value present as the value for the participant
attribute.

For example, you can configure the participant data map to look at multiple data
sources to provide the participant's email address. If the email addressis present
in the source field designated for the highest-ranked data source, the system uses
it. If the email addressis not present, the system looks to the next highest-ranked
data source in the hierarchy to derive the value, and so forth, until it finds a
value.

Ranking

Enter the XML tag for the source field published by the data source that
corresponds to the attribute you are mapping.

Sour ce Field

Select the attribute that you want to map to the source field. Y ou can select any
active attribute for the participant type you are mapping. To add or remove
attributes for this participant type, access the Define Participant Type page.

See Chapter 2, "Setting Up Core Tables," Configuring Participant Types, page 48

Attribute D

Using Ranking to Resolve Data Conflicts

Y ou can use the Ranking field on the Define Participant Map page to establish an order of precedence that
can help resolve potential data conflictsinvolving data loaded from multiple data sources. Defining rankings
can aso help Resource Finder handle situations in which information can be stored in several data sources,
but it is not clear which source will always provide the information.

Consider the following example in which you have three systems that serve as data sources for Tobias's name
attribute. Having three data sources for the name attribute helps increase the chances that a name value for
Tobiaswill be loaded into Resource Finder. However, notice that all three data sources store Tobiass namein
adlightly different way.

Data Source

Key Identifier

Name

HR EMPLID 2001 Tobias Larrson
el earning STUDENT ID 201 Toby Larrson
Lotus Notes TLARRSON@PeopleSoft.com T Larrson

In this case, you can use the Ranking field to create a precedence—or order—in which data from the three
data sources is used by Resource Finder. If you define rankings as shown in the following table, you are

64

stipulating that if HR can provide the Name value, Resource Finder uses that value before accepting the name
value from eLearning and L otus Notes, even if these systems can provide the data. However, if HR does not
provide the value for this name entity, then eLearning or Lotus Notes could supply it.
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Resource Finder Data Source Data Source Field Ranking
Attribute ID
DESCRIPTION HR NAME 1

el earning NAME 2

Lotus Notes NAME 3
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Chapter 4

Setting Up Participant Profiles

This chapter provides an overview of participant profiles and discusses how to:
« Configure participant profiles.

»  Specify profile managers.

Understanding Participant Profiles

This section discusses:
« Participant profiles.
» Participant profile rendering logic.

» Profile layout considerations.

Participant Profiles

After you define participant types in the PeopleSoft Portal Resource Finder repository, you can use the profile
definition pages to determine how Resource Finder displays information about your organization's participant
resources for end users. Y ou use display groups to organize attribute information about participantsinto
logical groupings that emphasize important information to your end users.

Participant profile definitions provide away to publish participant information in your organization. Y ou can
add or remove attribute information from profiles by modifying the profile definitions. Participant profiles are
assigned by participant type and, therefore, affect how profiles appear for al individual participants within
the participant type.

Participant profiles are based on dynamic data el ements that cannot be bound to graphical user interface
(GUI) controls on a page until they are rendered for display or editing. When a participant profile is requested
for display or edit, GUI-related logic based on layout metadata that you have defined for the display group is
applied to application data to create an object representation of acustom HTML page.

Participant profile definitions are also the basis for the detailed information for individual participantsthat is
provided in the search results for end users who perform advanced searches in Resource Finder. In addition,
when you use the Related Resources pagel et in the PeopleSoft Enterprise Portal Intelligent Context Manager,
the details for the resources that are associated with your business processes in the portal are derived from the
profile definition.
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Participant Profile Rendering Logic

68

Participant profiles are generated from one or more display groups. Display groups contain specific attributes
that you have defined for participants and external assets. They provide logical groupings of attributes for
display on participant profiles. Y ou associate display groups with participant types to determine the attributes
that appear on the participant profile. The characteristics of each attribute determine how the attribute should
appear on the participant profile.

Display groups, like attributes, are reusable elements. Y ou can define adisplay group, such as
CONTACT_INFO, and include al relevant attributes within the group. Y ou can then associate this display
group with multiple participant type profile definitions. Upon rendering the participant profile, Resource
Finder displays only those attributes within the display group that you associate with the current participant
type on the Define Participant Type page. The display of attributes on the participant profile also depends on
viewer security that you define for the participant type attribute on the Define Participant Types - Set Viewer
Security page.

See Chapter 2, "Setting Up Core Tables," Configuring Participant Types, page 48.

For example, the CONTACT _INFO display group may contain the following attributes: STREET, CITY,
STATE, ZIP_CODE, WORK_PHONE, and CELL_PHONE. The display group is associated with both
EMPLOY EE and COMPANY participant type profile definitions. EMPLQOY EE participant type definitions
reference al of the attributes in the display group, while COMPANY participant type definitions reference all
of the attributes except CELL_PHONE. Upon rendering the participant profile, although both participant
types reference the same display group, Resource Finder displays al of the attributes in the display group on
the EMPLOY EE participant profile, while it displays all of the attributes except CELL_PHONE on the
COMPANY profile.

This diagram illustrates the participant profile rendering logic:
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Profile rendering logic based on participant type, viewer security, display group, and profile definitions

Another piece of rendering logic for profilesis viewer security that is defined at the participant type level.
Suppose that the CELL_PHONE attribute that is associated with the EMPLOY EE participant type has viewer
security that enables only users with the EMPLQOY EE role to view the attribute on the EMPLOY EE profile. If
auser with the EMPLOY EE role accesses an EMPLOY EE profile, the CELL_PHONE attribute appears.

However, if auser with a GUEST role accesses an EMPLOY EE profile, the CELL_PHONE attribute does

not appear.

See Chapter 7, "Using Participant Profiles and Organization Charts," Understanding Using Participant

Profiles, page 109.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.

69



Setting Up Participant Profiles Chapter 4

Profile Layout Considerations

When defining the content and layout of a profile page, Oracle recommends that you consider the usability
and visual impact of the profile. In particular, consider the following points:

While the administration pages allow you to place as many display groups on a page as you want, too
much information can weigh down the page and prevent your user accessing the profile from getting to
the information they want.

The focus of the profile page, which is the material that appears at the top of the profile, should be the key
information that you are trying to convey, with less critical, ancillary information coming afterwards.

Too many tables (grids) on a single profile page can present the user with too much complex information.

Consider spreading thisinformation out amongst multiple participant type views of a single participant
resource. See the example in the following bullet point. Remember that you can view the display
information for any attribute that you add to a display group when you are defining the group.

Remember that information about a single resource can be spread across multiple participant types.

Y ou can use this feature to focus on different types of information about any single participant resource.
For example, an employee can be defined as both an Employee participant and a Project Member
participant.

This feature enables you to focus information about the employee's project experience and skills with his
Project Member view, and his key contact and organizational information with his Employee view. When
users access the employee's profile, they see the option to switch views of the employee to focus on either
his Project Member or his Employee information.

See Chapter 6, "Importing Participant Data," Describing the Resource Finder XML Schema Definition,
page 99.

Configuring Participant Profiles

70

This section discusses how to use the Display Groups component (EPX_ATTGROUP) and Participant
Profiles component (EPX_PTYPE_ATTGR) to:

Define display groups.

Define participant profiles.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.



Pages Used to Configure Participant Profiles

Setting Up Participant Profiles

Page Name

Definition Name

Navigation

Usage

Define Display Group

EPX_ATTGROUP

Portal Administration,
Resource Finder, Profile
Management, Display
Groups, Attribute Group,
Define Display Group

Define display groups.

Y ou must have already
defined relevant participant
types on the Define
Participant Type page.

See Chapter 2, "Setting Up
Core Tables," Defining
Participant Types, page 51.

View Details - Attribute
Details

EPX_ATT_VW_DETAIL2

Portal Administration,
Resource Finder, Profile
Management, Display
Groups, Attribute Group,
Define Display Group

Click the View Details link
on the Define Display
Group page.

View attribute details to
verify that you have
selected the intended
attribute.

Define Participant Profile

EPX_PTYPE_ATTGR

Portal Administration,
Resource Finder, Profile
Management, Participant
Profiles, Define Participant
Profile

Define participant profile
and configuration settings
that the system uses to build
participant profiles
dynamically.

View Details - Display
Group

EPX_ATTGPVW_DTLSEC

Portal Administration,
Resource Finder, Profile
Management, Participant
Profiles, Define Participant
Profile

Click the View Details link
on the Define Participant
Profile page.

View display group details
to verify that you have
selected the intended

display group.

Defining Display Groups

Access the Define Display Group page (select Portal Administration, Resource Finder, Profile Management,
Display Groups, Attribute Group, Define Display Group).
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Define Display Group

Display Group 1D: BUSIMNESS_INFORMATION

Select one or more attributes to define a Display Group. You can reuse Display Groups across
different Participant Profile definitions. The profile page dynamically shows only those Display Group

attributes that are relevant to the current Participant Type.

*Display Label: Business Information

Description: BUSINESS_INFORMATION

Select the Attributes azzociated with thiz Dizplay Group. Specify an Order Number for each Attribute 1D that vou
zelect. The Order Mumber controle how the Attributes dizplay within the Group on Profile Pages. If vou do not

provide Order information, the Atftributes will be sorted alphabeticalty by Name.

Valid Attributes Customize | Find | View 20| B | B Fist B 4404 1 Lot

Add an Attribute (D

*Attribute ID Description *Order

JOB_TITLE @, Title 1| View Details Delete |
[COMPANY @, Company [ 2||view Details Delete_|
[DEPARTMENT @, Department [ 3|view Details Delete |
[MANAGER @, Wanager [ 4]|view Details Delete |

Define Display Group page

Display L abel

Description

Valid Attributes

Attribute D

Order

View Details

Enter alabel for the display group ID that appears along with the ID wherever it
is referenced.

Y ou can configure participant profilesto use this label as the group box title for
associated attributes.

Enter adescription for your information only.
This does not appear elsewhere in the system.

Select an active attribute to include in the display group.
A single attribute can be associated with multiple display groups.

Enter the order in which you want the attributes to appear within the display
group on participant profiles.

Click to access the Attribute View Details page.
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Defining Participant Profiles

Access the Define Participant Profile page (select Portal Administration, Resource Finder, Profile
Management, Participant Profiles, Define Participant Profile).

Specify Profile Manager

Participant Type ID: EMPLOYEE Employee

Indicate one or more Display Groups that you wantto include on the Paricipant Profile. The system
huilds the Profile page dynamically, using these configuration settings. You can set the Order the
Groups should appear relative to each other, and use Effective Date to specify when a Group will

appear on Profiles. To temporarily remove a Group from the Profile, make it inactive.

2] 4 n

*Display Group 1D Description Active Show Label *Order *Effective Date
FICTURE OJ Picture FI 1112612002 j View Details Delete |
COF—JTF.CT_IF—JFORI‘-.-1.-¢.TIOFOJ Contact Information 2 |[11/26/2002 j View Details Delete I
BUSINESS_INFORMATIO @, | Business Information 3| 1126/2002 j Wiew Details Delete |
. Product - = .. :
( SE @ - ) 752 View D& Delete
PRODUCT_EXFERTISE ‘&, Expertise/Experience 1 4| ||07M15/2009 ,_1 iew Details |
F'ROJECT_.E-.SSIGF-JMENTOJ Project Assignments Fl 5[ ||07M15/2009 j View Details Delete |

Add a Display Group

Define Participant Profile page

Participant Typel|D Displays the participant type ID for which you want to define a participant
profile.

A participant type can have only one participant profile definition.

Select Display Groups

Display Group 1D Select adisplay group ID to display on the participant profile.

The attributes that are associated with the display group appear on the participant
profile according to the order that you set for the group on the Define Display
Group page. You can reuse asingle display group on multiple participant profile
definitions.

Active Select to indicate that the display group's association with the participant profile
isactive.

Deselect this option to inactivate the display group's association with the
participant profile and remove it from the participant profile display.

This setting affects the active status of the display group only for the current
participant profile definition. Y ou can set the display group to active for one
display group and participant profile definition combination and to inactive for
another.
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Show L abel Select to have the display label that is defined for the display group on the Define
Display Group page appear as the group box title for the display group on the
participant profile.

This setting affects the display of the label only for the current participant profile
definition. Y ou can set the display group label to appear for one display group
and participant profile definition combination and to not appear for another.

Order Enter the order in which you want the display groups to appear on the participant
profile.

Rendered Profile Example

This exampleillustrates how the profile definition on the previous page is rendered to create a profile page:
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Cummings, Tanya

*Name: [cummings, Tanya

Contact Information

Contact | Business Phone ((704) 285-8700) W
Preference:

Business  [704) 285-8700

Phone:

Cell; [704) 2828734

Fax: [(704) 255-8701

Email: [TCummings@ABCRefrigerators.com

Business Information

Title: [irector of Refrigerator Sales
Company: ABC Refrigerator @,
Department: Corporate Sales Q
Manager: Kingsley, Donna @,
Product Expertise Find  First K 42062 I3 | ast
Hame SKU Retail Price Sale Price Status Humber in Stock
Walk-in Cooler @, FR-7 57600 $7300 In Stock 8 Delete I
BCD-48 Bakery Display Case ‘@, |BCD-48 |§1500 - Back Ordered 0 Dielete |
Project Assignments Find  First K 42062 I Last
Hame
Tasty Doughnuts Walk-In Installation @, | Deete |
Big Grocery Display Upgrade oﬁ Delete |

Add

View By;|h1anager w

i Bosworth. Randy
f Kinaslev. Donna
i Cummings, Tanya

ipf Thomas, Daniel

Rendered profile page

Notice that the Picture, Contact Information, Business Information, Product Expertise, and Project

Assignments display groups that are selected in the profile definition appear on the profile. They appear in the
order and with the labeling that is specified in the profile definition.

Specifying Profile Managers

This section discusses how to specify a profile manager.

Specifying a Profile Manager

Access the Define Participant Profiles - Specify Profile Manager page (EPX_PTYPE_PERM) (select Portal
Administration, Resource Finder, Profile Management, Participant Profiles, Specify Profile Manager).
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Define Paricipant Profile Specify Profile Manager

Participant Type 1D: CUSTOMER Customer

You can identify a profile manaager for members of this Paricipant Type. This person can update
user editable information an profiles for the individual participants they are responsible for. The
profile manager identified here is also notified when users update attributes on their profiles that

require notification when they are changed.
Reference Direction
O This Participant References the Profile Manager

Choose "Participant References the Profile Manager™ if the current Participant Tvpe's members have an
attribute that identifiez the correct profile owner. For example, the profile manager iz an employse's manager
and emplovee participantz have an attribute that identifiez their manager. Specify the Attribute ID for the
current Participant Tvpe that identifies the Profile Manager. You can only =elect from among Attributes that
reference participants.

(® This Participant is Referenced By the Profile Manager

Choose "Participant iz Referenced By the Profile Manager” if thiz Participant Type's memberzs lack an attribute
that identifies their profile manager, but the profie manager participant haz an attribute that identifies the
members that they can manage. For example, account manager participantz have an attribute that zpecifies
the customer participantz they own, but customer paricipants have no attribute that identifiez their account
manager. Specify both the Profile Managers Participant Tvpe and the Attribute ID that identifies the current
Participant Type members. You can only select from ameng Attributes that reference participants.

Participant Type ID: |Eh-1F'LO‘1"EE @, Employes

ldentifying Attribute: |DEF'AF{TMENT @, Department

Define Participant Profiles - Specify Profile Manager page

Use the Define Participant Profiles - Specify Profile Manager page to specify a profile manager for a
participant profile. Profile managers are notified by email when their users modify user-editable profile
attributes that require change notification. Profile managers can update user-editable information on profiles
that are owned by their individual participants.

An email notification of changesis sent to the email address that is defined for the profile manager on the
Email Addresses page.

See Enterprise PeopleTools 8.50 PeopleBook: Security Administration, "Administering User Profiles,"
Specifying User Profile Attributes
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Reference Direction

This Participant
Referencesthe Profile
M anager

Identifying Attribute

Setting Up Participant Profiles

Select this option if the participant type definition contains an attribute that
references, or identifies, the profile manager that you want to specify.

For example, to specify the profile manager for an EMPLOY EE profile when the
EMPLOY EE participant type definition contains an attribute that identifies the
employee's manager, select this option and enter the identifying attribute in the
Identifying Attribute field.

Y ou can select only from attributes with avalue type that is set to Participant
Reference on the Define Attribute page.

Enter the attribute that references, or identifies, the profile manager in the
selected participant type definition.

This field appears when you select the This Participant References the Profile
Manager option.
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EMPLOYEE profile
Profile Manager
Specification

This Participant
References the Profile
Manager

Indentifying Attribute:
MANAGER

i

EMPLOYEE participant Pat
Smith edits field marked for
change notification on her
profile

i

EMPLOYEE
Participant type definition

NAME: Pat Smith
MANAGER: Lee Jones

'

Resource Finder sends profile
manager Lee Jones a change
notification email with
information about changes to
Fat Smith's profile.

Chapter 4

Example of profile manager processing flow using the This Participant References the Profile Manager option

ThisParticipant is
Referenced By the
Profile Manager

Select this option if the participant type lacks an attribute that identifiesits profile
manager, but the profile manager participant type has an attribute that identifies
the members whose profiles you want the profile manager to manage.

For example, EMPLQOY EE participants, who are account managers, have an

attribute that specifies their customer contacts (CUST_CONTACT), but

CUSTOMER participant types do not contain an attribute that identifies their

account managers.

To specify the employee account manager as the customer profile manager,
select this option, enter EMPLOYEE in the Participant Type ID field, and enter

CUST_CONTACT in the Identifying Attribute field.
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Participant Type|D Select the profile manager's participant type.

Thisfield appears when you select the This Participant is Referenced By the
Profile Manager option.

Identifying Attribute Select the attribute 1D that identifies the members of the current participant type
in the definition of the Participant Type ID value.

Thisfield appears when you select the This Participant is Referenced By the
Profile Manager option.

Y ou can select only from attributes with avalue type that is set to Participant
Reference on the Define Attribute page.

CUSTOMER participant Toby Martin
edits field marked for change notification
on her profile

Resource Finder sends profile manager

Billy Phillips a change notification email

with information about changes to Toby
Martin's profile.

Example of profile manager processing flow using the This Participant is Referenced By the Profile Manager
option
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See Chapter 2, "Setting Up Core Tables," Confiquring Participant References, page 40.
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Setting Up Resource Finder Searches

This chapter provides an overview of Resource Finder search functions and discusses how to:
« Configure advanced search parameters.

» Configure advanced search result attributes.

» Configure organization charts.

+ Build your Resource Finder search collection.

Understanding Resource Finder Search Functions

The Resource Finder repository is composed of information about participants in the enterprise provided
either by dataload or by online edits made directly to the repository. The Verity collection is a search index
of all participants and their attribute information. PeopleSoft Portal Resource Finder brings diverse
information about enterprise resources together into a single repository and backs it with asingle search
engine. This combination enables you to ook up any relevant resource in the enterprise using a single search
engine and interface. Resource Finder allows for direct lookups of participants only. External assets—such as

publications, products, or any other lightweight references—are available only by way of their connections to
individual participants.

In Resource Finder, asingle search method exposes al of the resources in your enterprise. The search method
draws connections between entities by looking across individual participants and participant types and
searching for similar attributes. The Resource Finder end-user search experience provides the following
search options:

e Free-form text search.

Thisisthe functionality behind the Contains words search field on the Resource Finder - Advanced
Search page and the Contains field on the Resource Finder pagelet.

Thisis an open-ended search in which alist of keywords is applied against all searchable fieldsin the
Verity search collection. When search results are ranked, matches against principal participants weigh
more than matches against participant references. For example, if you query against the EMPLOY EE
participant type, any EMPLOY EE participant is a match, along with any participant that has an attribute
that references other EMPLOY EE participants. However, the former search result always ranks higher
than the latter.
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o Parameterized search.

Thisisthe functionality behind the search parameters you define for rendering on the Resource Finder -
Advanced Search page. Definition of these search parametersis covered in this chapter.

This search provides a more complex system of search criteriainvolving specific searchable attribute
names and values. A parametric search includes an attribute name and value pair, suchasCITY =
Pleasanton, where CITY is an attribute name and Pleasanton is an attribute value. Rather than involving
just alist of keywords, a parametric search involves an array of name and value pairs. The attribute name
isthefield name asit resides in the search collection.

» Hybrid search.

This search functionality leverages both the free-form text and parametric searches. An array of name and
value pairs partially constrains the result set based on specific fields. Then an array of keywords filters the
remaining result set based on all searchable fields.

Searches can be further configured to return only participants of a particular participant type. Only active,
current-dated attributes are included in the search index. Search results are displayed for usersin sets of 5.

Viewer security is enforced in Resource Finder searches. Viewer privileges set for participant type attributes
on the Define Participant Types - Set Viewer Security page are used to determine which attributes and
attribute values should appear in Resource Finder search parameters and results.

The participant description, or Name, is aways a given search parameter and search result column.

Attribute reference, external asset reference, and participant reference attribute value types are stored in a

format consistent with the way in which normal attribute values are stored during Verity search collection

creation. Thisinvolves storing any supporting data, such as participant type and description for participant
references, and component type and description for external asset references.

See Chapter 2, "Setting Up Core Tables," Configuring Attributes, page 17.

Configuring Advanced Search Parameters

This section provides an overview of advanced search parameters and discusses how to use the Search
Options component (EPX_PTYPE_SATT) to define participant search parameter options.

Understanding Advanced Search Parameters

82

Resource Finder search parameters are configured by participant type. The search parameters and options you
define using the pages discussed in this section are dynamically rendered onto the Resource Finder -
Advanced Search page based on the participant type for which you are searching. These pages enable you to
define highly configurable sets of search parameters for different participant types.

For example, you can configure a set of search parameterstailored specifically toward employee participant
type searches. Y ou can aso configure different sets of search parameters appropriate for customer,
department, and company searches. Resource Finder enables you to configure search parameters that meet
your business requirements and that work most naturally for your users.

This configuration does not impact the Resource Finder pagelet.
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Pages Used to Configure Advanced Search Parameters

Page Name

Definition Name

Navigation

Usage

Define Advanced Search
Option

EPX_PTYPE_SATT

Portal Administration,
Resource Finder,
Administration, Search
Options, Set Up Search
Options

Specify attributes that you
want to use as search
parameters for the selected
participant type on the
Resource Finder -
Advanced Search page.

Attribute View Details

EPX_ATT_VW_DETAIL2

Portal Administration,
Resource Finder,
Administration, Search
Options, Set Up Search
Options

Click the View Details link
on the Define Advanced
Search Option page.

View attribute details.
Information displayed on
this page can help you
verify that you have
selected the intended
attribute. Access the Define
Attribute Type component
to modify attribute
information.

Select Search Parameter
Attributes - Check Viewer
Security

EPX_PTYPE_SATT_SEC

Portal Administration,
Resource Finder,
Administration, Search
Options, Set Up Search
Options

Click the Check Viewer

Security link on the Define
Advanced Search Option

page.

Check viewer access for
participant attribute search
parameters on the Resource
Finder - Advanced Search
page. To modify viewer
access, access the Define
Participant Types - Set
Viewer Security page.

Defining Advanced Search Options
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Access the Define Advanced Search Option page (select Portal Administration, Resource Finder,
Administration, Search Options, Set Up Search Options).
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Specify Result Attributes

Participant Type ID: CUSTOMER Customer

Specify the Attributes that vou want to appear as Search Parameters on the Advanced Search Page for
this Participant Type. The Qptions below allow you to set the Order in which the individual Parameters

will appear on the Advanced Search page.

I )]

*Attribute 1D Description *Order
ACCOUNT_OWNER @, Account Owner 1| View Details | Check Viewer Security Delete |
PRODUCTS_BOUGHT C'J Products Purchased 2 \VWiew Details |Check Viewer Security Delete |
POSTAL_CODE C'J Zip 3 View Details | Check Viewer Security Delete |
Add an Aftribute 1D
Define Advanced Search Option page
Participant TypeID Enter a participant type for which you want to define attributes available as

search parameters on the Resource Finder - Advanced Search page.

Each participant type in your repository can have only one set of search
parameter attributes.

Select Search Parameter Attributes

Attribute D Select an attribute that you want to appear on the Resource Finder - Advanced
Search page as a search parameter for the selected participant type.

Y ou can select only from attributes associated with the current participant type
on the Define Participant Type page.

See Chapter 2, "Setting Up Core Tables," Configuring Participant Types, page 48

These search parameter attributes do not necessarily have to be attributes that you
have configured to appear on profiles for the participant type; however, you may
choose to limit the parameters to these displayed profile attributes. Y ou also can
use a combination of displayed and nondisplayed profile attributes if doing so
helps provide faster identification of the participant.

Order Enter the order in which you want the attributes that you designate as search
parameters to appear on the Resource Finder - Advanced Search page.

View Details Click to access the Attribute View Details page.
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Check Viewer Security  Click to access the Select Search Parameter Attributes - Check Viewer Security
page, which displays viewer security information for the selected participant type
attribute.

Viewer security for participant type attributesis strictly enforced on the Resource
Finder - Advanced Search page. If users are restricted from viewing the attribute
on aprofile, they are restricted from viewing and using it as a search parameter,
aswell as from seeing it in search results.

To edit viewer security for a participant type attribute, access the Define
Participant Types - Set Viewer Security page.

See Chapter 2, "Setting Up Core Tables," Setting Viewer Security for Participant
Attributes, page 53.

Rendering Advanced Search Parameters on the Resource Finder - Advanced Search Page

The following examples show how the advanced search parameters that you define on the Define Advanced
Search Option page are rendered for display on the Resource Finder - Advanced Search page:

Specify Eesult Attributes

Participant Type ID: CUSTOMER Customer

Specify the Attributes that you want to appear as Search Parameters on the Advanced Search Fage for
this Participant Type. The Qptions below allow you to setthe Order in which the individual Parameters
will appear on the Advanced Search page.

CIEEEE ]

*Attribute 1D Description *Order

ACCOUNT_OWHER C'J Account Cwner 1 View Details |Check Viewer Security Delete |
PRODUCTS_BOUGHT OJ Products Purchased 2| \View Details | Check Viewer Security Celete |
POSTAL_CODE @, |Zip 3 View Details Check Viewer Security Delete |

Add an Attribute 1D

Define Advanced Search Option page

The search parameter attributes defined in the preceding example of the Define Advanced Search Option
page appear in the following way on the Resource Finder - Advanced Search page:
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Resource Finder
Advanced Search

Enter as much information as you know, leave blank to get all results.

Find: Customer v

Name:

Account Owner:
Products Purchased:
fip:

Contains Words:

Resource Finder - Advanced Search page

The Find, Name, and Contains words fields appear for al advanced searches.

Configuring Advanced Search Result Attributes

This section provides an overview of advanced search result attributes and discusses how to define participant
search result attributes.

Understanding Advanced Search Result Attributes

Resource Finder search result attributes are configured by participant type. The search result attributes and
options that you define using the pages discussed in this section are dynamically rendered onto the Resource
Finder - Advanced Search page based on the participant type for which you are searching. These pages enable
you to define highly configurable sets of search result attributes for different participant types.

For example, you can configure a set of search result attributes tailored specifically for employee participant
type searches. Y ou can also configure different sets of search results attributes appropriate for customer,
department, and company searches. Resource Finder enables you to configure sets of search result attributes
that meet your business requirements and that work most naturally for your users.
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Page Name

Definition Name

Navigation

Usage

Specify Result Attributes

EPX_PTYPE_SRSLT

Portal Administration,
Resource Finder,
Administration, Search
Options, Set Up Search
Options

Select the Specify Result

Attributes tab on the Define
Advanced Search Option

page.

Specify attributes that you
want to appear as search
results for the selected
participant type on the
Resource Finder -
Advanced Search page.

Attribute View Details

EPX_ATT_VW_DETAIL2

Portal Administration,
Resource Finder,
Administration, Search
Options, Set Up Search
Options

Select the Specify Result
Attributes tab from the
Define Advanced Search
Option page.

Click the View Details link
on the Specify Result
Attributes page.

View attribute details.
Information displayed on
this page can help you
verify that you have
selected the intended
attribute. Access the Define
Attribute Type component
to modify attribute
information.

Select Search Result
Attributes - Check Viewer
Security

EPX_PTYPE_SRST_SEC

Portal Administration,
Resource Finder,
Administration, Search
Options, Set Up Search
Options

Select the Specify Result
Attributes tab from the
Define Advanced Search
Option page.

Click the Check Viewer
Security link on the Specify
Result Attributes page.

Check viewer access for
participant attribute search
results on the Resource
Finder - Advanced Search
page. To modify viewer
access, access the Define
Participant Types - Set
Viewer Security page.

Defining Advanced Search Result Attributes
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Access the Specify Result Attributes page (select Portal Administration, Resource Finder, Administration,
Search Options, Set Up Search Options; select the Specify Result Attributes tab from the Define Advanced

Search Option page).
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Define Advanced Search Option Specify Result Attributes

Participant Type ID:

Results page.

CUSTOMER Customer

Specify the Attributes that you want to appear as columns in the Search Results for this Paricipant Type.
The Cptions below allow you to set the Order inwhich the individual Attributes will appear on the Search

*Attribute 1D Description *Order

[ACCOUNT_OWNER@, Account Owner [ 1| |View Details | Check Viewer Security | Delete |
lcimy @, city [ 2| |view Details | Check Viewer Security | Delete_|
|CUSTOMER_CONTQ3 Customer Contact I_S View Details | Check Viewer Security | Delete |
|‘.“JORK_F'HONE @, Business Fhone |_4 View Details | Check Viewer Security | Delete |
|WEEISITE @, Website I_S View Details | Check Viewer Security | Delete |
|F'OSTAL_CODE @, Zip I_E View Details | Check Viewer Security | Delete |

Add an Attribute 1D

Customize | Find | View 20 | B | B Firat B 46 0f6 1 Last

Specify Result Attributes page

Participant TypelD

Enter a participant type for which you want to define attributes available as
search results on the Resource Finder - Advanced Search page.

Each participant type in your repository can have only one set of search result
attributes.

Specify Search Options

Attribute D

Order

View Details

88

Select an attribute that you want to appear as a search result column for the
selected participant type on the Resource Finder - Advanced Search page.

Y ou can select only from attributes associated with the current participant type
on the Define Participant Type page.

See Chapter 2, "Setting Up Core Tables," Configuring Participant Types, page 48

Enter the order in which you want the search result columns to appear on the
Resource Finder - Advanced Search page.

Click to access the Attribute View Details page.
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Check Viewer Security  Click to access the Select Search Result Attributes - Check Viewer Security
page, which displays viewer security information for the selected participant type
attribute.

Viewer security for participant type attributesis strictly enforced on the Resource
Finder - Advanced Search page. If users are restricted from viewing the attribute
on aprofile, they are restricted from viewing it in search results, as well asfrom
viewing and using it as a search parameter.

To edit viewer security for a participant type attribute, access the Define
Participant Types - Set Viewer Security page.

See Chapter 2, "Setting Up Core Tables," Setting Viewer Security for Participant
Attributes, page 53.

Configuring Organization Charts

This section discusses how to use the Organization Charting component (EPX_ORGCHARTATT) to
configure your organization charts.

Defining Organization Charting

Access the Configure Organization Charting page (EPX_ORGCHARTATT) (select Portal Administration,
Resource Finder, Administration, Organization Charting).
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Configure Organization Charting

Toturn on Organization Charting in your Resource Finder Implementation, select the Show Organization Chart option. The
Organization Chart uses icons to represent hierarchical relationships.

Show Organization Chart

Uze the table below to specify the default organization chart view for Participant Types in the repository. To do g0, specify the Attribute for
each Parlicipant Type that defines the hierarchy as itz Reference Attribute ID. You can specify only one default view for each Participant

Type.

Select Participant Types Customize | Find | View 20 | B B Fist B 47087 0 Last
*Participant Type ID Display Label *Reference Attribute 1D Display Label

|COMPANY @, Company |COMPANY_CEOQ @, |CEO Dielete |
|CUSTOMER 2, |Custormner |ACCOUNT_OWNER 2, Account Qwner Delate |
|CUSTOF»1ER_CONTAC'Q Customer Contact |CUST_CONT.-“.CT_COMF'Q Customer Delete I
|DEF'ARTMENT Q, Departrment |DEF'ARTru1ENT_F'ARENTQ5 Parent Department Delete |
[EMPLOYEE @, Employee IMANAGER @, Manager Delete |
|F'ARTNER Q Fartner |P.&RTNER_ACCOUNT_OQ Account Chwner Delete |
IPROJECT @, |Project IPROJECT_CUSTOMER (@, Customer Delete |

Add a Participant Type ID

Configure Organization Charting page

Use the Configure Organization Charting page to activate organization charts for your Resource Finder
implementation. Define default organization chart settings. Y our configured organization charts appear on
applicable participant profiles.

General Settings

Show Organization Select to activate organization charts for your Resource Finder implementation.
Chart Organization charts appear as a part of applicable participant profiles.

See Chapter 7, "Using Participant Profiles and Organization Charts," Navigating
Organization Charts, page 118.

Select Participant Types

Participant Type D Select a participant type for which to define a default organization chart view.
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Reference Attribute ID  Select the attribute for any available participant type that you want to use to

create a default organization chart view for the participant type ID.

Y ou can select from participant reference attributes that have been associated
with the participant type. Note that this setting does not limit the list of available
organization chart view options that Resource Finder generates for participants.
Rather, the full list of the View By optionsin the organization chart is
determined by all the participant references specified in the Participant Type
definition set up by the Resource Finder administrator.

es

Note. If you suppress a participant reference attribute in a display group for a
participant profile, it is not removed as a View By option for organization charts
for the participant type.

See Chapter 2, "Setting Up Core Tables," Configuring Participant References,
page 40.

For example, the administrator defines the Employee participant type to include
participant reference attributes for Manager, Company, Department, and Project
Assignments. Asillustrated in the following example, the Resource Finder
organization chart generates views for each of these options:

View By: | Departrment
Company

Manager

RO Depariment

[= Reseproject Assignments
[= Refrigeration Manufacturing

W

§p Bradley, Cynthia

Organization chart View By drop-down list box

If multiple attribute view options are available for a participant type, and you do not define a default view for
a participant type, Resource Finder uses the first available option asthe View By default.

If you access the profile for a particular department, the first View By option users seeis for the Parent
Department, although other options, such as the manager of the department, may be available depending on
how you have defined the department participant type.

View By: | Parent Department |«

[= Office of the President

[= Research and Development

— Refrigeration Manufacturing

Organization chart Parent Department View By option

The default that you set for different participant types on this page also impacts how organization charts are
rendered wherever the organization chart View By option appears in Resource Finder, even when it appears
on profiles for other participants.
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For example, when the user accesses an employee's profile, even though his or her default View By option is
MANAGER, if the user chooses to see the employee's Department organization chart view, Resource Finder
shows that department hierarchy based on the Parent Department relationship because that is the default you
specified for Departments on the Configure Organization Charting page.

In this situation, Resource Finder renders the organization chart for the View By option that you select on the
profile based on the default reference attribute 1D value that you enter on this page and inserts the participant
whose profile you are viewing into the proper placein the hierarchy.

Along these lines, when you access an employee profile and select the organization chart Department View
By option, the system renders the organization chart using two layers of associations. employee to
department, and department to parent department.

View By: | Department L

[= Office of the President

[= Besearch and Development

[= Refrigeration Manufacturing

iy Bradley, Cynthia

Organization chart Department View By option
The hierarchy between the employee and the department is created using the connection between the
EMPLOY EE participant type and its associated DEPARTMENT participant reference attribute.

The hierarchy between the department and its parent is created using the connection between the
DEPARTMENT participant and its DEPARTMENT _PARENT reference attribute 1D defined on this page.

The following exampleillustrates how these tiersin the hierarchy are rendered:

View By: | Departrnent L
i : This tier in the hierarchy

[= Office of the President .
This tier in the hierarchy is displays as a result of the
available for display as a [= Research and Development DEPARTMENT_PARENT
result ofthe DEFARTMENT (&= Refrigeration Manufacturing reference aftribute ID
attribute padicipant — -, Bradley. Cynthia defined far the N
reference associated with T ¥ LY DEPARTMENT paticipant
the EMPLOYEE padicipant type of the Configure
type Qrganization Charing page

Organization chart View By option rendering

Other options are available for selection in the organization chart View By drop-down list box. If only one
option is available, Resource Finder displays that view and the View By drop-down list box does not appear.
If no View By options are available for a Participant Type (for example, you have not associated any
participant reference attributes with the participant type, or the available participant reference attributes do
not have any values associated with them), Resource Finder does not display an organization chart.
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Building Your Resource Finder Search Collection

This section discusses how to build your search collection.

Building Your Resource Finder Search Collection

Access the Build Search Indexes page (EO_PE_IBLDR_RUN) (select Portal Administration, Search, Build
Search Indexes; select the PAPP_RESOURCE_FINDER run control ID.)

Build Search Indexes
Listthe search indexes to be built. Select ‘Build Portal Search Index to build the index collection for the current site. Select ‘Build All Site
Search Indexes’ to build the indexes for all Site Management created sites.

;  Run
Run Control 1D: FAPP_RESOURCE_FINDER Report Manager Process Monitor |
Site Index Options Portal Index Options
Build All Site Search Indexes Build Portal Search Index (EMPLOYEE)

Customize | Find | B | B First T g 01 0 Last

R Include
Andex b E R
Index Name Gateway Type Descriptior Lanquage Inl

|CPX_EPX_SRCHDB @, English  |» [+][=]

[l Create Log File

Build Search Indexes page

Use the Build Search Indexes page to enter run control parameters for and run the Build Search Indexes
process. Y ou build your Resource Finder search collection by running the Build Search Indexes Application
Engine process (EO_PE_IBLDR) using the delivered PAPP_RESOURCE_FINDER run control ID.
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Importing Participant Data

This chapter provides an overview of the concepts involved in importing participant datainto Resource
Finder. It describes Resource Finder participant dataimport messaging, delivered message definitions, XML
schema definition, and message transformations, and discusses how to:

» Configure PeopleSoft Integration Broker to work with Resource Finder participant dataimport messages.
» Import participant datafiles.

» Load participant user IDs.

Understanding Importing Participant Data

Y ou load PeopleSoft Portal Resource Finder with participant dataimported from disparate data sources using
the Resource Finder Data Import Service. The repository stores this consolidated datain aformat optimal for
accessibility using Resource Finder.

To use the Data Import Service to load participant data directly into Resource Finder, you must first format
your datato fit the Resource Finder XML schema definition ($PS_HOME/web/integration/epr.xsd). Y ou then
feed the formatted data to the Data Import Service using either the PeopleSoft Integration Broker or the File
Import Application Engine process (EPX_FILE IMP):

» Usethe PeopleSoft Integration Broker approach if you want to have your source application post
participant data XML messages to the Data Import Service by way of Integration Broker.

Y ou do not need to format the XML data using this approach, but you may need to adjust your XSL for
any customizations that you made. The PeopleSoft Integration Broker provides messaging middleware
that your external applications can use to publish participant data for subscription by the Resource Finder
Data lmport Service. If your integrating application is capable of publishing its datainto a messaging
system such as PeopleSoft Integration Broker, Oracle recommends using this approach.

See Enterprise PeopleTools 8.50 PeopleBook: PeopleSoft I ntegration Broker
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Use the File Import process approach if your participant data XML files reside on disk and you want to
have the data fed to the Data Import Service by way of the File Import process.

The File Import process provides support for importing flat-file XML participant datainto Resource
Finder. The XML datain the flat file must conform to the Resource Finder XML schema definition. If
your integrating application is not able to publish its data into a messaging system such as PeopleSoft
Integration Broker, or you have other technical considerations keeping you from using Integration Broker,
export the datain XML format into aflat file and use the File Import process to feed the data to the Data
Import Service for loading to Resource Finder. Oracle provides arun control page that you can use to
maintain alist of import files and directory references.

If your integrating application does not have away to expressits datain XML, write a custom programin
the language of your choice to transform the datainto XML. If you write this transformation application
in alanguage such as Java, you may want to consider just having the integrating application post the
transformed output XML to Integration Broker, rather than write it to aflat file for loading by the File
Import process.

See Chapter 6, "Importing Participant Data," |mporting Participant Data Files, page 104.

Resource Finder provides a user interface for mapping external data source entities to Resource Finder
participant attributes.

See Chapter 3, "Setting Up Data Sources," page 55.

Note. Y ou should always load new datainto Resource Finder using the services and methods we recommend
in this PeopleBook. Do not load data directly from an external data source to underlying database tables of
Resource Finder because this circumvents the application-level business logic that governs repository data.

Observe the following rules when working with Resource Finder participant data:

96

Y ou cannot manually create new participants in Resource Finder.

New participants must be loaded by way of the Data Import Service.

Y ou cannot manually associate participants with new participant types in Resource Finder.
New participant type associations must be |loaded by way of the Data Import service.

Y ou cannot manually edit values associated with participant attributes with attribute types set to Imagein
Resource Finder.

Image attribute values must be loaded by way of the Data Import Service.

After values are associated with participant attributes with attribute types set to Participant Reference or
External Asset Reference, values can be changed, but not deleted.

Y ou cannot disassociate a value and leave the participant attribute without a value.
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Describing Resource Finder Participant Data Import Messaging

Messages can be structured or unstructured in PeopleSoft Integration Broker. A structured messageisonein
which the message payload, or all fieldsin the message, is explicitly defined in the message definition.
Message definitions used in PeopleSoft prepackaged integrations, as well as all message definitions generated
by PeopleSoft applications, are structured. Other external applications may define unstructured messages, in
which case the message definition serves primarily as a unique name that identifies the message type.

From the Resource Finder perspective, a message definition is an Integration Broker-related object that you
define in Application Designer to tie the Integration Broker messaging into the external application providing
participant data. Y ou must create a separate message definition for each external data source.

See Enterprise PeopleTools 8.50 PeopleBook: PeopleSoft Application Designer, "Using PeopleSoft
Application Designer," Working With Definitions.

For example, suppose that external application X publishes amessage Y to which Resource Finder wants to
subscribe and load. Y ou create a message definition Y on both the sending and receiving Integration Broker
nodes so that the applications can send and receive Y messages. In the Resource Finder dataimport scenario,
the message Y definition in your PeopleSoft Enterprise Portal database is always the receiving party, or
message consumer. Subscription PeopleCode associated with the message definition Y of Resource Finder
calls the Data Import Service.

After you have created a message definition in the Resource Finder Integration Broker node, add the
following subscription PeopleCode to the message definition that processes messages of the message type
whenever they arrive. The only variable in this PeopleCode from message to message is the reference to the
HTML object that contains the transformation X SL, if applicable to the message.

i nport EPX SERVI CE: EPRDat al npor t MessageHandl er;
Local EPRDat al nport MessageHandl er &EPRDat al nport MessageHandl er;
&EPRDat al nport MessageHandl er = create

EPRDat al nport MessageHandl er ( Get MessageXm Doc(),
Get HTMLText ( HTML. XSLT_WORKFORCE_SYNC) ) ;

Note. This step is not necessary for delivered messages that interact with PeopleSoft Human Capital
Management (HCM) applications. The necessary PeopleCode is already in the delivered message definitions.

See Chapter 6, "Importing Participant Data," Describing Delivered Resource Finder M essage Definitions,
page 98.

The type of messaging used for the Resource Finder dataimport is asynchronous. The external application
publishes a message, which is saved to a persistent message queue. The Resource Finder Integration Broker
node polls persistent message queues for which active subscriptions exist. When the node encounters new
messages, it triggers this message PeopleCode in the relevant message definition. This Resource Finder
message PeopleCode transforms the published message, if necessary, and then forwards it to the Data Import
Service.

Resource Finder Message Sync Setup

Y ou can refer to several other areas of documentation for specific information about the setup of Resource
Finder message sync. Several sources of information on thistopic are available.
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See Appendix A, "Migrating Data from the Content Provider Using Peopl eSoft |ntegration Broker," page 129.

Describing Delivered Resource Finder Message Definitions

PeopleSoft Portal Resource Finder is delivered with import message definitions as sample participant data for
use with PeopleSoft Human Capital Management (HCM).

These message definitions are delivered with subscription PeopleCode that applies the appropriate X SL
transformation logic and stores the message data in the Resource Finder repository. Installing these HCM data
sources for use with these message definitions requires running message-specific Data Mover scripts that
create attributes in Resource Finder with names corresponding to HCM message field names.

The XSL required to transform these messagesis stored in HTML objectsin the portal database. The
subscription PeopleCode retrieves the XSL from the database, passes it to the

EPRDatal mportM essageHandler object, which applies the XSL to the incoming message, and then passes the
transformed message to the Data Import Service.

The following table contains alisting of the sample HCM participant data import messages mapped to HCM-
specific Integration Broker message channels:

HCM Messages HCM Message Channels

PERSON_BASIC_SYNC

PERSON_BASIC

PERSON_BASIC_FULLSYNC

PERSON_DATA

WORKFORCE_SYNC

PERSON_DATA

WORKFORCE_FULLSYNC

PERSON_DATA

COMPANY_SYNC

PERSON_SETUP

COMPANY_FULLSYNC

PERSON_SETUP

JOBCODE_SYNC

HR_SETUP

JOBCODE_FULLSYNC

HR_SETUP

DEPT_SYNC

ENTERPRISE_SETUP

DEPT_FULLSYNC

ENTERPRISE_SETUP

LOCATION_SYNC

ENTERPRISE_SETUP

98
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HCM Messages HCM Message Channels

LOCATION_FULLSYNC ENTERPRISE_SETUP

When working with applications, such as HCM, which publish messages for import into Resource Finder,
you should deselect the Create M essage Header and Create Message Trailer options on the Full Data Publish
Rules page. Message headers and trailers are not supported by the Resource Finder Data Import Service.

Describing the Resource Finder XML Schema Definition

The participant Data Import Service requires that data conform to the XML schema definition of Resource
Finder prior to being loaded. This schemais arepresentation of all Resource Finder data typesin XML and
provides you with a standardized specification for formatting your data for import into the Resource Finder
repository.

The Resource Finder XML schema definition residesin the $PS_HOME/web/integration/epr.xsd file
delivered on your installation CD. The epr.xsd file contains definitions for all Resource Finder data structures,
not just participant data. However, only participant elements are processed during data import.

Describing a Resource Finder Sample Participant Message

In this section, we describe a sample message in Resource Finder format. This message represents a
participant and conforms to the Resource Finder XML schema definition (epr.xsd). We deliver a sample
XML file that conforms to the XML schema definition: $PS_HOME/web/integr ation/sample.xml.

The outermost element is always epr. Import messages should contain one or more nested participant
elements. Each participant el ement should contain one attribute-value-set element for each distinct attribute
for which it contains values. attribute-value-set el ements must always contain one attribute-definition-ref
element that references the associated attribute. They should aso contain one or more attribute-value
elements (one for each value).

Just as different types of attributes are available that you define in Resource Finder, different types of
attribute-value elements are available that you can nest within an attribute-value-set element. That is,
different elements are available that extend the same element type as attribute-value:

» attribute-ref (attribute references).
» participant-ref (participant references).
» component-ref (external asset references).

Following al attribute-value-set elements of a participant element, at least one participant-type-ref element
must designate the participant type view of the participant to which the message corresponds in Resource
Finder; more than one can exist. Nested within this element should be one external-key-mapping element for
each field required to uniquely identify the participant in its external data source. For example, if two fields
are required to establish a unique identifier, two external-key-mapping el ements should be nested within the
participant-type-ref element. The value of the field-name attribute should be the same as the key field name
defined in the Resource Finder mapping for that data source. The field-value attribute should contain the
actual key field value.
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Notice that in the following sample message, the ID attribute of the participant element is set to O (zero), as
are all the values of the attribute-value ID attribute. This is because these values are populated by Resource
Finder native ID values while being processed by the Data Import Service. The Data Import Service uses the
key mapping metadata defined for the data source to either generate new or retrieve existing Resource Finder
IDs for participant messages during import.

See Enterprise PeopleTools 8.50 PeopleBook: Security Administration, "Setting Up User Profiles.”
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<epr xm ns="http://pt-sunl3. peopl esoft.confepr" xnl ns:eo _pe=
"http://pt-sunl3. peopl esoft.confeo_pe" xm ns: xsi=
"http://ww. w3. org/ 2001/ XM_Schena- i nst ance" xsi:schenmalLocati on=
"http://pt-sunl3. peopl esoft.com epr http://pt-sunl3. peopl esoft.conl epr/epr.xsd">

<l-- Participant is the only type of top-level elenent that should ever
cone in by way of a data feed. -->

<partici pant description="participant 1 nane" effective-date="1900-01-01"

i d="" data-privacy-wai ved="fal se" activity-status="ACTI VE' data-source=
"" operator-id="">

<l-- Participants can nest multiple attribute-val ue-sets, each one
representing one or nore values associated with a distinct attribute. -->

<l-- The first one contains a sinple attribute-value elenent with one
val ue associated with it. -->

<attri bute-val ue-set >
<attribute-definition-ref attribute-name="SSN' external -fi el d-nane=
"social _sec_nbr"/>
<attribute-value id= activity-status="A" data-source=
"PSFT- HR_ WORKFORCE_SYNCH' ef fective-date="1900-01-01" val ue="333-22-3423"/>
</ attribute-val ue-set >

<l-- This one contains a sinple attribute-value elenent with nultiple

val ues associated with it, and the values are scored. -->
<attribute-val ue-set >
<attribute-definition-ref attribute-name="SKILLS"

ext ernal -fi el d- nane="conpet ency"/ >
<attribute-value id="" activity-status="A" data-source=

"PSFT- HR_WORKFORCE_SYNCH' ef fective-date="1900-01-01" val ue="Java" score="8"/>
<attribute-value id="" activity-status="A" data-source=

"PSFT- HR_WORKFORCE_SYNCH' effective-date="1900-01-01" val ue="C++" score="6"/>
</attribute-val ue-set>

<!-- The next attribute-value-set contains an attribute reference.
The val ue of the PREFERRED CONTACT METHOD attribute is the current val ue
of the WORK PHONE attribute. -->

<attribute-val ue-set >

<attribute-definition-ref attribute-nane="PREFERRED CONTACT METHOD'

external -fi el d- nane="pref _contact_nt hd"/ >

<attribute-ref id="" value="" attribute-nanme="WRK PHONE"
ext ernal -fi el d- nane="wor k_phone" activity-status="A" data-source=
"PSFT- HR_WORKFORCE_SYNCH' effective-date="1900-01-01"/>

</attribute-val ue-set>

<l-- The next attribute-value-set contains a participant reference.
The data inport process will have to resolve the referenced partici pant
(either finding themor creating themif they don't exist in the EPR)
Notice that the referenced participant has its own key mapping i nfo that
can be used to find its EPR key. -->
<attribute-val ue-set >
<attribute-definition-ref attribute-nanme="SUPERVI SCR'
ext ernal -fi el d- nane="supervi sor _id"/>
<participant-ref id="" value="" referenced-id="0" activity-status="A"
dat a- sour ce="PSFT- HR_WORKFORCE_SYNCH' effective-date="1900-01-01">
<partici pant-type-ref name="MANAGER'/ >
<ext er nal - key- mappi ng fi el d- nane="supervi sor _id" field-val ue="34324"/>
</ participant-ref>
</attribute-val ue-set>

<l-- The next attribute-value-set contains two conponent references.

Li ke participant references, they have their own key mappi ngs and nust be

resol ved to external conponents in the EPR The difference is, they nust

al ready exist. The data feed process should not create external conmponents. -->
<attri bute-val ue-set >
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<attribute-definition-ref attribute-nanme="ARTI CLES PUBLI SHED"
external -field-name="article"/>
<conponent-ref id="" value="" referenced-id="0" activity-status="A"
dat a- sour ce=" PSFT- HR_WORKFORCE_SYNCH' effective-date="1900-01-01">
<conponent -type-ref nane="PSFT_CM DOCUMENT"/ >
<ext ernal - key-mappi ng field-nane="article_id" field-value="342"/>
<ext ernal - key-mappi ng field-nane="article_type" field-value="G'/>
</ conponent -r ef >
<conponent-ref id="" value="" referenced-id="0" activity-status="A"
dat a- sour ce=" PSFT- HR_WORKFORCE_SYNCH' effective-date="1900-01-01">
<conponent -type-ref nanme="PSFT_CM DOCUMENT"/ >
<ext er nal - key-mappi ng field-nane="article_id" field-val ue="546"/>
<ext ernal - key-mappi ng field-nane="article_type" field-value="G'/>
</ conponent - r ef >
</attribute-val ue-set>
<partici pant-type-ref name="EMPLOYEE">
<ext er nal - key-mappi ng fiel d-name="enpl _type" field-value="129"/>
<ext er nal - key- mappi ng fi el d-nane="enpl _id" field-val ue="3333"/>
</ participant-type-ref>
<partici pant-type-ref name="MANAGER'/ >
</ participant >

Describing Message Transformations

External data sources may not support the publication of their data using messaging technology. In acasein
which the external data source does not publish its data using messaging, you can build a custom application
to extract the data, format it in XML according to the Resource Finder XML schema definition, and post it to
Integration Broker.

In acase in which the external data source does publish its data using messaging, the data sourceislikely to
publish its datain an XML format native to representing its data. In this case, you can build logic to transform
the external XML format to the Resource Finder XML schema definition. Different ways are available to
configure this type of message integration requiring transformation.

» Integration Broker.

Y ou can define relationshipsin Integration Broker that specify beginning and resulting transaction types
for transactions. For transactions that represent inbound asynchronous messages from publishing data
sources, arelationship containing InAsync-to-InAsync transaction modifierstells the Integration Broker
to apply transformations to the associated request messages that transform them into XML that fits the
Resource Finder XML schema definition. These transformations can be specified in either PeopleCode or
Extensible Stylesheet Language (XSL).
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XSL Transformations (XSLT) in subscription PeopleCode.

You can apply an XSLT to an inbound message in subscription PeopleCode by calling the PeopleTools
built-in function TransformEx()). This approach is entirely programmatic and does not involve launching
an Application Engine program to transform each message. All message integrations included with
Resource Finder use this approach.

For example, the HCM WORKFORCE_SY NC message has corresponding X SL that transforms the
message into a structure that conforms to the Resource Finder XML schema definition. The XSL is stored
inan HTML object called XSLT _WORKFORCE_SYNC. The subscription event script associated with
the WORKFORCE_SY NC message includes the following code:

i mport EPX_SERVI CE: EPRDat al npor t MessageHandl er ;
Local EPRDat al mport MessageHandl| er &EPRDat al nport MessageHandl er;

&EPRDat al nport MessageHandl er = create
EPRDat al npor t MessageHandl er ( Get MessageXmi Doc(),
Get HTMLText ( HTML. XSLT_WORKFORCE_SYNC) ) ;

EPRDatal mportM essageHandler is a convenience class that attempts to import the current message into
the Resource Finder repository. If XSL is passed to the optional second parameter of its constructor, the
subscript event script attempts to apply the transformation to the message before attempting to import it.

See the "Importing and Transforming Data for Use with Resource Finder" documentation located in the
Documentation Updates section of the My Oracle Support website.

Configuring PeopleSoft Integration Broker to Work with Resource
Finder Participant Data Import Messages

While avariety of ways are available in which to implement this configuration, the following list provides a
set of high-level checks that you should perform when configuring PeopleSoft Integration Broker to enable
applications to publish data messages to your established Resource Finder participant dataimport message
definitions.

1

2.

o o b~ W

Ensure that publish/subscribe is activated in both the publishing and Resource Finder application servers.

Ensure that the Integration Broker gateways have been set up for each node—the node publishing the
messages and the subscribing Resource Finder node.

Ensure that both nodes can ping each other.
Ensure that relevant message channels are set to run on both nodes.
Ensure that relevant message definitions are active on both nodes.

Log onto the publishing node, go to the Resource Finder node, and add rel evant messages as OutBound
asynchronous transactions.

Log onto the Resource Finder node, go to the publishing node, and add relevant messages as InBound
asynchronous transactions.
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Importing Participant Data Files

This section discusses how to configure and run the File Import process using the Configure File Import
component (EPX_FILE_IMPORT).

Understanding the File Import Process

The File Import process provides an alternative means for external applications to push their messages to
Resource Finder. Instead of using Integration Broker, you provide a solution for getting external application
datainto an XML flat file the contents of which conform to the requirements of the Resource Finder XML
schema definition. Y ou write this formatted XML datato afile system directory accessible by the Process
Scheduler in your Resource Finder installation. The File Import process imports participant data stored in
configured XML filesinto Resource Finder.

Importing Files

104

Access the Configure File Import page (EPX_FILE _IMPORT) (select Portal Administration, Resource
Finder, Batch Processing, Configure File Import).

Chapter 6

Configure File Import

Select XML formatted files for inclusion in updates to the Resource Finder. Ta include an individual file, enter
the file's full pathing infarmation (Example: Root\SomeDirectondSomeFile xml). To include all the files in a
folder, enter the folders full pathing infarmation and the process will load all the files in that folder automatically

(Example: Root\SomeDirectary). The File Import process will only load files ar folders marked for Inclusion.

Run Control ID: PSNT_RUN Eeport Manager Process Monitor U Run

Customize | Find | view 21 B | B Fist B 430r3 1 Last
File/Directory Include

|m:\emplnyees Deleta |
|m:*.|:ustnmers Delete |
|m:15upp|iers Deleta |

Add

Configure File Import page

Use the Configure File Import page to enter run control parameters for the File Import Application Engine
process (EPX_FILE_IMP) and run it.
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File/Directory Enter directory information for XML files that you want to include in an update
to Resource Finder.

To include an individual file, enter itsfull path information asit resides on the
Process Scheduler host, for example, Root:\Directory\File.xml.

Toinclude al XML filesin afolder, enter its full path information asit resides
on the Process Scheduler host, for example, Root:\Directory.

Y ou must manually enter the file and folder path information because these XML
files are located on the Process Scheduler host and browse functionality is
available only on local file systems. The Process Scheduler launches an
Application Engine process that searches designated directories for relevant files
in an attempt to import them. Naturally, the paths the you enter must be
accessible to the Application Engine process.

Include Select this option for afile or folder to include it in the File Import process.

Loading Participant User IDs

This section provides an overview of the Load Participant User IDs Application Engine process
(EPX_LOAD_OPR) and discusses how to run the Load Participant User I1Ds Process using the Load
Participant User |Ds component (EPX_LOAD_OPR).

Understanding the Load Participant User IDs Process

The Load Participant User 1Ds process updates Resource Finder participant definitions with corresponding
PeopleSoft user ID values. Making this connection between Resource Finder participant definitions and
PeopleSoft user | Ds enables the Collaborative Workspaces and Content Management features to display a
Resource Finder participant profile for a user, when applicable.

For example, assume that you have a User Profile Key Field field value of EMPLID and aKey Field Name
field value of EMPLID on the Load Participant Users IDs page. If a PeopleTools user profile exists with an
EMPLID value of PSMITH and a participant profile exists with an EMPLID value of PSMITH, this process
makes a connection between the user profile and the participant profile and in applicable areas of the
Collaborative Workspaces and Content Management features, when a user clicksauser ID link, the Resource
Finder participant profile can be displayed. If no connection is made between a user profile and a participant
profile, when auser clicksauser ID link, the PeopleTools generic user profile information is displayed.

Running the Load Participant User IDs Process

Access the Load Participant User I1Ds page (EPX_LOAD_OPR) (select Portal Administration, Resource
Finder, Batch Processing, Load Participant User IDs).
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Load Participant User Ids

The Load Paricipant User ID process updates Participants with a corresponding PeopleSoft User 1D,
The Users Profile Type 1D is matched to the selected Resource Finder 'Key Field'. Select the User

Frofile Type, DataSource, Participant Type 1D to choose corresponding User Profile Type 1ds and Key
Fields for the process to match. Only the rows marked as ‘Include’ are processed. To send message
log statements to a file, select Log Messages to File. All settings must be saved befare launching the

Process.

Run Control ID: LOAD_USERID Report Manager Process Monitor ki

Log Messages to File

Find Firzt B 4-20f2 I3 | ast

[¥] Include [+ [=]
*User Profile Type: |EMP Vl Employee
“DataSource: | PERSON_BASIC_SYNC v PeopleSoft HR PERSON_BASIC_SYNC Message
*Participant Type: |E"'1P|-':'VEE o‘h Employee
Uzer Profile Key Field Key Field Name
1 EMPLID [EMPLID @,
L Include [#H[=]
*User Profile Type: |N[:'N Vl None
*Data Source: | DEPT_SYNC v PeopleSoft HR DEPT_SYNC Message
*Participant Type: |DEP-"‘RTMENT OQ Department
User Profile Key Field Key Field Hame
1

Load Participant User Ids page

Use the Load Participant User |ds page to set parameters for and run the Load Participant User |Ds process,
which populates Resource Finder participant definitions with matching user ID (OPRID) values based on data

in the PeopleTools tables.

Note. Y ou must save all settings before running the process.

L og Messagesto File Select to enable the process to send message log statements to afile.

Thelog is named LoadParticipantUserid.log and is saved to the following
directory: //<tools>/appserver/prcs/< database name>/files/.

106 Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.



Chapter 6

Settings
Include

User Profile Type

DataSour ce

Participant Type

User Profile Key Field

Key Field Name

Importing Participant Data

Select to include arow in the process.

Select the user profile type for which you are running the process.

See Enterprise PeopleTools 8.50 PeopleBook: Security Administration,
"Administering User Profiles," Understanding User Profile Types

Select the Resource Finder data source that you want to use as a source for
participant data to be associated with user IDs.

Select the participant type for which you want to load associated user 1Ds.
Available values are derived based on the selected data source.

If the selected user profile type has an associated PeopleTools user profile key
field, it appears here.

Select the Resource Finder key field name defined in the data source that you
want to use to associate user profiles with participant profiles.
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Using Participant Profiles and
Organization Charts

This chapter provides an overview of using participant profiles and discusses how to:
« Maintain your participant profile.

» Review participant profile changes.

« Modify participant profiles using super user access.

« Navigate organization charts.

Understanding Using Participant Profiles

Y our ability to view and edit attribute information on a participant profile depends on one or more
parameters. The following list describes the parameters that can affect view and edit privileges according to
the type of user accessing a participant profile:
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Profile owner.
Profile owners can view al attributes configured to appear on their profiles.

This configuration involves defining the attribute, adding it to the participant type definition along with
viewer security settings, adding the attribute to a display group, and then adding the display group to the
participant profile definition.

Profile owners can edit attributes configured to appear on their profiles when the User Editable optionis
selected in the attribute definition. When setting up viewer security for profile owners, you want to ensure
that they have the security to view the attributes they can edit.

See Chapter 2, "Setting Up Core Tables," page 11 and Chapter 4, "Setting Up Participant Profiles," page
67.

PeopleSoft Portal Resource Finder uses the following logic to determine that the current resource
accessing the profile is also the profile owner. Resources can be associated with a user 1D during data
import (the operator-id attribute of the participant XML element). When a user accesses a profile, the
current resource's user 1D (if present) is compared to the PeopleTools system variable %User|d. If the
current resource's user 1D is not present, the user accessing the profile can only view the profile.

You can enter auser ID value for auser in the User Profiles component. Thisinformation is stored in the
PeopleTools Security User Profile definition, and can be set using those pages.

See Chapter 6, "Importing Participant Data," Describing a Resource Finder Sample Participant M essage,
page 99.

See Enterprise PeopleTools 8.50 PeopleBook: Security Administration, "Administering User Profiles.”

Profile manager/notified party.

Profile managers are given the same edit privileges that profile owners are given. When setting up viewer
security for profile managers, you want to ensure that managers have the security to view the attributes
they can edit. The profile manager should have at |east the same viewer security access as the profile
owners for which they manage profiles.

Profile managers are designated at the participant profile definition level.

See Chapter 4, "Setting Up Participant Profiles," Specifying Profile Managers, page 75.

Super users.

Super users can edit al attributes on a profile that their user 1Ds and roles enable them to view on a
participant profile. This viewer security is set on the participant type definition. Using this security, you
can allow some super users to manage one section of a profile, and del egate management of another
section to other super users.

Super users are designated at the participant type definition level.

See Chapter 2, "Setting Up Core Tables," Configuring Participant Types, page 48.

Note. When super users access their own profiles, their view and edit abilities on their profiles are defined
by their role as profile owner, rather than their role as super user.

For example, the following diagram illustrates the way the MANAGER attribute is rendered for viewing and
editing on an EMPLOY EE profile by these user types:
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k

Add BUS_INFO to
EMPLOYEE profile
definition

Mot user Create MANAGER
editable attribute
;‘;fﬁ; Add MANAGER to
EMPLOYEE parggﬁ;;’"“
role only
Y
Add MANAGER
participant attribute
to display group
BUS_INFO

:

EMPLOYEE

Accessed by
profile manager with
EMPLOYEE role

MANAGER
view-only

Prafile
MANAGER Accessed by
view-only profile owner MANAGER

| Accessed by MANAGER
GUEST role Mot viewable

Accessed by
super user with
EMPLOYEE role

MANAGER
editable

Profile attribute view and edit rendering based on user type

See Chapter 4, "Setting Up Participant Profiles," Understanding Participant Profiles, page 67.

Maintaining Your Participant Profile

This section discusses how to set up and maintain your participant profile.

Copyright © 1988, 2009, Oracle and/or its affiliates. All Rights Reserved.

111



Using Participant Profiles and Organization Charts

Maintaining Your Profile

Chapter 7

Access your participant profile (EPX_PRF_MAIN) either by the Resource Finder pagelet or by the Resource

Finder - Advanced Search page.

Jones, Paul

View As: Employee v

*Hame: Froduct Expert |

[T T

Contact Information

Business Information

Contact | Business Phone ({415) 255-9501) V|
Preference:
Business (415) 255-9501

"™ Phone; |
Cell: |(415) 845-9501

A48 0, Fax: |[415j: 255-9000

=X )

Email: |F'JDnes@.AEICRefrigeratnrs.cum

Title: |Senianrnjec1r-.-1anager

Company: ABC Refrigerator
Department: Customer Senvice/dnstallation

Manager:; Bradley, Cynthia

Save

Return to Search

View By: | IManager v

{t§ Bosworth, Randy
§f Kingsley, Donna
¢f Bradley, Cynthia

Jones, Paul

i
iy Patterson, Charles R.

Lﬁ Azevedo, Mauro

Resource Profile page, participant profile, Paul Jones

Use the Resource Profile page to view information displayed on your profile; and view values for any user-

editable fields.

Attributes are viewable and editable on your profile depending on avariety of parameters.

See Chapter 7, "Using Participant Profiles and Organization Charts," Understanding Using Participant

Profiles, page 109.

Editable attributes on your profile may have been configured to provide automatic change notification to a
profile manager. If you edit such afield, when you save your profile, Resource Finder sends a notification
email to the profile manager. The notification email contains information about the attributes you changed, as

well asalink to your participant profile.
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When the profile manager accesses your profile for review, the profile manager can view and edit fields for
which he or she has security access. Administrators will generally set viewer security to enable your profile
manager to view and edit at |east the same fields that you can view and edit. They can make any necessary
adjustments to editable fields. The profile manager is defined at the profile definition level on the Define
Notifications page.

See Chapter 4, "Setting Up Participant Profiles," Specifying Profile Managers, page 75.

After you save your profile, any changes are visible on your participant profile immediately and exist aslive
Resource Finder data.

Note. When super users access their own profiles, their view and edit abilities on their profiles are defined by
their role as profile owner, rather than their role as super user.

View As Displays when the individual for which you are viewing a profile belongs to
more than one participant type.

For example, Paul Jones's participant data defines him as both Employee and
Product Expert participant. In the preceding example, you can select Employee to
view Paul's contact and organizational information as an employee. Y ou can
select Product Expert to view details of Paul's skills and experience as a product
expert.

When setting up participant profiles, administrators can choose to spread
participant data across multiple targeted profile definitions, rather than create
one, possibly large, profile containing every piece of data. These profile
definitions may be designed to deliver information about participants as they
operate in different roles in an organization.

The XML messages processed by the Data Import Service can specify that a
participant is associated with multiple participant types.

See Chapter 6, "Importing Participant Data," Describing the Resource Finder
XML Schema Definition, page 99.

The following example displays Paul Jones's profile with him displayed as a product expert participant:
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Jones, Paul
View As: Product Expert |+ View By: | Manager v
Product Expertise T RPN | 4 Bosworth, Randy
Name SKU Retail Price Sale Price Status Humber in Stock ;Pﬁ Kingsley, Donna
GOM 1-5/C Reach-in Cooler |GDM 1-5iC | §4 500 $4,000 In Stack 73 ﬁ'ﬁ Bradley, Cynthia
BCR-48 Bakery Display Case BCR-48 51340 51200 In Stock 22 ;Pﬁ Jones, Paul
Cracked lce Maker AVD20CR | 53600 $2999 In Stock 42 -
. T Patterson. Charles R.
DCR-77 Deli Display Case DCR-48 %550 %500 Back Ordered 0 .
Walk-in Cooler FR-7 57600 57300 InStock 8 ¢ Azevedo, Maurg
Project Assignments Find  First Kl 12072 O Last
Hame
Tasty Doughnuts Walk-In Installation
Big Grocery Display Upgrade

Save

Return to Search

Resource Profile page, participant profile

Reviewing Participant Profile Changes

This section discusses how to review participant profile changes about which you have been notified.

Reviewing User Edits to Participant Profiles

Open the participant profile change notification email that you received.
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PeopleSoft@peoplesoft T art_machado®@peaplesoft.com
.com o
01,/20/2003 09:55 &M [
Subject; The following EMPLOYEE's profile was changed in Resource Finder: D aniels, John

The following information in the EMNPLOYEE's profile has changed:
Buziness Phone
Follow the link to the EMPLOYEE's profile page:

http://pt-sunli/pspfps 1/EMPLOYEE/EMPL/c/EPE EXPERT ADMINISTRATICHW.EPX PRF MAIN.GEL?Action=U£EPX EPID=2003cEPEX PART
TYPE=EMPLOYEE

Participant profile change notification email

This participant profile change notification email is triggered when users save changes to user-editable
attributes on their profiles and the attribute has been configured to require your review.

Editable attributes on profiles can be configured to provide automatic change notification to a profile
manager. If such afield is changed by the profile owner, when the profile is saved, Resource Finder sends a
notification email to the profile manager. The notification email contains information about the changed
attributes, aswell as alink to the impacted participant profile.

Click the participant profile link in the email that you received notifying you of changes to a participant
profile to access the modified participant profile (EPX_PRF_MAIN).
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Daniels, John

*Name: [Daniels, John View By:
Contact Information {7 Boswarth, Randy
Contact | Cell ((415) 845-1699) v ff Kingsley, Donna
Preference: .

] @ﬁ Cummings, Tanya

Business |[415} 255-4423 -
Phone: ﬁ Thomas, Daniel
Cell: |(415) 845-1699 {7 Daniels, John
Fax: |t415) 255-1200
Email: |John_Daniels@ABCRefrigerators.com

Business Information

Title: |Partner Relationship Manager

Company: ABC Refrigerator Q

Department: Customer Service/installation @

Manager: Thomas, Daniel @

Product Expertise Find  First K8 43053 T Last

Name SKU Retail Price Sale Price Status Humber in Stock

GDM 2-5/C Reach-in Cooler @, |GDM 2-S/C |$5760 $5400  |In Stock 12 Delete_|

BCD-48 Bakery Display Case @, |BCD-48 $1500 - Back Ordered |0 Delete |

Walk-in Cooler @, FR-7 $7600 $7300 In Stock ] Dielete |

Add
Save

Resource Profile page, participant profile

When you access the modified profile, you are able to view and edit at least the same fields that the profile

owner isableto view and edit. You may also be able to view and edit attributes that the profile owner is
unable to view and edit.

See Chapter 7, "Using Participant Profiles and Organization Charts,” Understanding Using Participant
Profiles, page 109.

Make any necessary adjustments to modified fields. After you save the profile, any changes are visible on the
participant profile immediately and exist as live Resource Finder data.

Notification parties for profiles are defined at the profile definition level on the Define Notifications page.

See Chapter 4, "Setting Up Participant Profiles," Specifying Profile Managers, page 75.

Note. Attribute changes to participant profiles that are provided by external data sources do not trigger

change notification emails to designated parties and are avail able as live Resource Finder data without
review.
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Modifying Participant Profiles Using Super User Access

This section discusses how to modify participant profiles for which you have been given super user

update/add access.

Modifying Profiles Using Super User Access

Access a participant profile (EPX_PRF_MAIN) for which you have been given super user update/add access
either by the Resource Finder pagelet or by the Resource Finder - Advanced Search page (select Portal
Administration, Resource Finder, Profile Management, Participant Profiles, Advanced Search).

Bosworth, Randy

*Hame: |E|nswnrth. Randy

Contact Information

Contact | Business Phone ((415) 255-9007)

v

Preference:

i Bosworth, Randy
ﬁuﬁ Kingsley. Donna
¢ Oldham. Todd

Business |(415}255—9EIEI?
Phone:

Business Information

Cell: |(415) 845-9268
Fax: |(415) 255-8123
Email: |REIuswnrth@.&ElCRefrigeratnrs.cnm

Title: [President

Company: ABC Refrigerator Cl,
Department: Office of the President @,
Manager: @,
Product Expertise Find  First KN 1.0 of0 DY Last
Hame SKU Retail Price Sale Price Statuz  Humber in Stock

Add

Save

Resource Profile page, participant profile

Use the Resource Profile page to view and modify information displayed on a profile for which you have
been given super user update/add access. As a super user, you can edit al attributes on participant profiles
within the participant type for which you have been given viewer security access.
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See Chapter 7, "Using Participant Profiles and Organization Charts," Understanding Using Participant
Profiles, page 109.

Super users are the only users who can edit the participant Name field on profiles. This Name field value is
the description that Resource Finder assigns to the participant ID.

Super user update/add access is defined by participant type on the Participant Types - Specify Add/Update
Privileges page.

Navigating Organization Charts

This section discusses how to use organization charts.

Navigating Organization Charts

Access a participant's organization chart (EPX_PRF_MAIN) using either the Resource Finder pagelet or the
Resource Finder - Advanced Search page (select Portal Administration, Resource Finder, Administration,
Search Options).

Note. The participant's related organization chart is displayed al ongside participant profile content.
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Kingsley, Donna

*Name: Kingsley, Donna View By:| Manager b’
Contact Information i Bosworth, Randy
Contact Business Phone ((415) 255-8734) w {ifi Kingsley, Donna
Preference: 22 Bradlev. Cynthi
Business  [(415) 255-3734 fy STECELITE
Phone: ﬁ:ﬁ Cummings, Tanya
Cell: (415) 255-8734
Fax. (415) 255-8734
Email: DKingsley@ABCRefrigerators.com

Business Information

Title: Vice President

Company: ABC Refrigerator OJ

Department: Eesearch and Development OJ

Manager: Bosworth, Randy @,
Save

Return to Search

Resource Profile page, Donna Kingsley

Use the Resource Profile page to view the selected participant in an organization chart based on available
participant reference attributes.

Use the View By drop-down list box to select the participant reference attribute on which you want to base
the hierarchy of the organization chart. If adefault organization chart participant reference value has been
defined for your participant type on the Configure Organization Charting page, when you first access your
participant profile, the organization chart is displayed according to this participant reference value.

Organization charts are automatically rendered based on connections between different participants,
regardless of their type. These connections are made by way of participant references defined for attributes.
These participant references are set at the attribute definition level. For the participant to be eligible for
inclusion in an organization chart for a participant type, these attributes must be defined as a part of the
participant type profile.

Note. Organization charts are generated based on active participant type references, even if the participant
type references are not displayed on the profile page.

See Chapter 2, "Setting Up Core Tables," Configuring Participant References, page 40.

Consider the preceding example. Donna Kingsey's profile contains three attributes that have participant
references. They are Company, Department, and Manager. Resource Finder is able to automatically generate
organization chart views based on Donna’s relationship with each of these participant references. These
participant references are available for selection in the View By drop-down list box.
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120

View By:| Manager  #
Company
 Department

Bosw
Manager

i

{fi Kingsley, Donna
f

¥

Bradley, Cynthia

o
]
ﬁ Cummings. Tanya

Organization Chart

Chapter 7

For example, selecting the Manager view-by option displays Donnain an organization chart based on
managers and the participants they manage. Selecting the Department view-by option displays Donnain an
organization chart based on the department in which she works. For example, if the system can detect a
hierarchy in which the department fits, it draws a department hierarchy and displays Donna Kingsley within

the hierarchy.

View By: | Department »

[= Office of the President
[= Research and Development

¢ Kingsley, Donna

Organization Chart

See Chapter 5, "Setting Up Resource Finder Searches," Configuring Organization Charts, page 89.
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Performing Resource Finder Searches

This chapter discusses how to:

» Usethe Resource Finder pagelet.

« Perform advanced Resource Finder searches.

Using the Resource Finder Pagelet

This section provides and overview of the Resource Finder pagel et and discusses how to:

» Personalize your Resource Finder pagelet.

»  Search with the Resource Finder pagelet.

Understanding the Resource Finder Pagelet

Access the Resource Finder pagelet (click the Content link from the menu bar on the homepage, and then
select the Resource Finder option in the Personalize Content page).

Resource Finder (=] ] []
Finud: Employvees w
Name:
Contains Words:
Search gearch Tips  Advanced Search

Resource Finder pagelet

Find Select the type of resource that you want to find.

Note. Y ou can access the Resource Finder - Personalize Resource Finder page to
define an option that enables you to set up your Resource Finder pagelet and
display your most commonly used resource type by default.
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Name Enter text that you want to find as a part of the resource's name.
This search acts only upon the resource's name.

Contains Enter text that you want to find as a part of aresource's entire profile.
This search acts upon al searchable text in resource profiles.

Search Click to perform your search and display results on the Resource Finder -
Advanced Search page.

Search results may include links to relevant resource profiles. Y ou can also use
the Resource Finder - Advanced Search page to perform another search.

Search Tips Click to access the Resource Finder - Search Tips page, where you view an
outline of search techniques that you can use to expand and constrain searches.

Advanced Search Click to access the Resource Finder - Advanced Search page, where you can
perform detailed Resource Finder searches and access relevant participant
profiles.

Personalizing Your Resource Finder Pagelet

122

Access the Resource Finder - Personalize Resource Finder page (EPX_Y ELLOWPG_PREF) (click the
Customize icon on the Resource Finder pagelet).

Resource Finder

Personalize Resource Finder

Specify a default Fadicipant Type for the Resource Finder pagelet. Yoo can specify different default
Farticipant Types when you setyvour Resource Finder preferences on different homepage tabs in the
portal.

Select a Default Resource Type: | Employes h

Show Organization Chart
Show Images

Save Returh to Hame

Resource Finder - Personalize Resource Finder page

Use the Resource Finder - Personalize Resource Finder page to personalize your Resource Finder pagelet and
Resource Finder - Advanced Search page to display a default participant type for your searches, and set your
organization chart and image display options. Y ou can also specify different default participant types and
display options for each home page tab on which the Resource Finder pagelet appears in your Peopl eSoft
Enterprise Portal.
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Select a Default
Resource Type

Show Organization
Chart

Show Images

Performing Resource Finder Searches

Select the Resource Finder resource type that you want to display by default on
your Resource Finder pagelet and Resource Finder - Advanced Search page.

For example, if you commonly use Resource Finder searches to search for
customers, select the Customer resource type value.

Select to display organization charts when you access participant profiles.

The Show Organization Chart option (on the Configure Organization Charting
page) set at the administration level overrides end-user settings defined on this
page. If the Show Organization Chart option is clear, selecting this option in this
page does not display organization charts for the individual user. In this case, the
setting at the administrative level overrides the setting at the end-user level. If the
Show Organization Chart option is selected, selecting this option in this page
hides organization charts for the individual user. In this case, the setting at the
end-user level overrides the setting at the administrative level.

Deselect this option to enable the Resource Finder to not display picturesin
profiles and iconsin organization charts.

Y ou may want to keep this option deselected if your implementation has low
bandwidth access considerations.

Performing Advanced Resource Finder Searches

This section discusses how to use the Resource Finder advanced search and describes Resource Finder search

tips and details.

Pages Used to Perform Advanced Resource Finder Searches

Page Name

Definition Name Navigation Usage

Resource Finder -
Advanced Search

EPX_YELLOWPG_SRCH
EPX_PRF_SEARCH

e Enter search criteriaon
the Resource Finder
pagelet and click the
Search button.

¢ Click the Advanced
Search link on the
Resource Finder

pagelet.

¢ Click the Resource
Finder link on the
PeopleSoft Enterprise
Portal header.

View results for Resource
Finder pagel et searches.
Perform detailed Resource
Finder searches. Access
relevant participant profiles.
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Page Name Definition Name Navigation Usage
Resource Finder - Search EPX_SEARCH_TIPS Enter search criteriaon the | View an outline of search
Tips Resource Finder pagelet and| techniques you can use to
click the Search button. expand and constrain
searches.

Click the Search Tips link
on the Resource Finder -
Advanced Search page.

Using the Resource Finder Advanced Search

Access the Resource Finder - Advanced Search page (click the Advanced Search link on the Resource Finder
pagelet.)

Resource Finder
Advanced Search

Enter as much information as you know, leave blank to get all results.

Hame:

Last Name:

First Name:

Department:

|
|
|
Manager: |
|
|

Product Expertise:

ProjectAssignments:|

Contains Words: |

Search Results Find  First & 110 0f10 1 Last
Hame Title Manager Department Contact Preference Email

Azevedo, Mauro Refrigeration Specialist Jones, Paul Customer Servicednstallation |(415) 255-8734 MAzevedo@ABCRefrigerators.com
Bosworth, Randy President _ Office of the President (415) 255-9007 RBosworth@ABCRefrigerators.com
Bradley, Cynthia Product Manager Kingsley. Donna  Refrigeration Manufacturing | (415) 255-8734 CBradley@ABCRefrigerators.com
Cummings. Tanya Director of Refrigerator Sales |Kingsley, Donna | Corporate Sales (704)285-8700 TCummings@ABCRefrigerators.com
Daniels, John FPartner Relationship Manager Thomas, Daniel Customer Servicednstallation |(415) 845-1699 John Daniels@ABCRefrigerators.com
Jones, Paul Senior Project Manager Bradley, Cynthia Customer Servicelnstallation |(415) 255-9501 PJones@ABCRefrigerators.com
Kingsley. Donna Vice President Boswaorth, Randy  |Research and Development | (415) 255-8734 DKingslev@ABCRefrigerators.com

Resource Finder - Advanced Search page

Enter search criteriato find aresource. Leave al fields blank to return all members of the selected resource
type.

Available search parameters are defined on the Define Advanced Search Option page. Available search
parameters can also depend on role and user ID filters defined on the Select Search Parameter Attributes - Set
Viewer Security page.

See Chapter 5, "Setting Up Resource Finder Searches," Configuring Advanced Search Parameters, page 82.
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Name This resource attribute always appears as a search parameter, regardless of any
search parameter display filters that have been configured.

Enter text that you want to find as a part of the resource's name. This search acts
upon only the resource's name.

ContainsWords Thisfield always appears as a search parameter.

Enter text that you want to find as a part of aresource's entire profile. This search
acts upon all searchable text in resource profiles.

Search Tips Click to access the Resource Finder - Search Tips page, where you view an
outline of search techniques you can use to expand and constrain searches.

If you have accessed this page by carrying out a search from the Resource Finder pagel et, your search criteria
are transferred to this page and any resulting matches are displayed in the Search Results section.

Search Results

View the results of your search.

Search result attributes that appear are defined on the Specify Result Attributes page. Available search result
attributes can also depend on role and user ID filters defined on the Select Search Parameter Attributes -
Check Viewer Security page.

If you have accessed this page by carrying out a search from the Resource Finder pagelet, your search criteria
are transferred to this page and any resulting matches are displayed in this section.

Search result attributes may appear as links and perform actions depending on their configurations on the
Define Attribute page.

See Chapter 5, "Setting Up Resource Finder Searches,” Configuring Advanced Search Result Attributes, page
86 and Chapter 2, "Setting Up Core Tables," Defining Attributes, page 19.

Name Displays the name of the participant.

This participant attribute always appears as a search result, regardless of any
search result display filters that have been configured.

Select the name link to access the participant's profile.

Describing Resource Finder Search Tips and Details

Copyright

Access the Resource Finder - Search Tips page (enter search criteria on the Resource Finder pagelet and click
the Search button; click the Search Tips link on the Resource Finder - Advanced Search page).
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Resource Finder

Search Tips

Any Words
se an OR hetween words to include any of the words.

For Example:  Laserjet or Printer
This will return any document that contains either Laserjet or Printer.

All Words
Ise an ANMD between wards to include all of the wards.

For Example: Password and Reset
This will return any document that contains both Password and Reset.

Phrases
Ise quotes around words that make up a phrase.

For Example: “Microsoft Office 2000

Zingle ar double quotes can be used. Only exact matches will be returned.

Basic Search Mode
Searches only in the Paricipant Type selected AMND
Looks for Contains Words across all fields in the search collection.

Advanced Search Mode
All rules that apply to Basic search apply to Advanced search plus...
Search criteria entered into ane of the advanced fields applies to only that field in the
search collection.
AMDIOR option is applied across the advanced search fields anly.

Basic search criteria is always connected with Advanced criteria using AMD.

Return to Search

Resource Finder - Search Tips page

In addition to the information provided on this page, consider the following search details:

Chapter 8

Resource Finder search results reflect the search engine techniques used to find matches for search

parameters.

Resource Finder search engine functionality includes native Verity functionality, including case

insensitivity, stemming, and so forth.

For parameterized searches, match requests are always considered to be requests for partial matches.

For example, although an attribute can have multiple values, if any of the values partially match the
search criteria, that attribute is considered a match. Matches are always judged on a LIKE keyword%
basis. This meansthat if any value of the designated attribute starts with the keyword, the attribute is

considered a match.
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» The Resource Finder assumes an OR value between any words that you enter in the search parameter
fields.

For example, if you enter Cynthia Oldham in the Name field, the Resource Finder provides search results
containing any Name values containing the words Cynthia or Oldham.

See Chapter 5, "Setting Up Resource Finder Searches," Understanding Resource Finder Search Functions,
page 81.
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Appendix A

Migrating Data from the Content Provider
Using PeopleSoft Integration Broker

Severa steps are involved when you are migrating data for use in PeopleSoft Portal Resource Finder from
PeopleSoft Integration Broker. This appendix provides examples of how this can be accomplished. The
information provided in this documentation is used to convey basic example scenarios. Please consult
respective PeopleBooks for PeopleSoft Integration Broker and PeopleSoft Human Capital Management for
specific details.

This appendix provides prerequisites and additional considerations for migrating data from content providers
to Resource Finder, and discusses how to:

»  Set up incremental sync from the content provider to Resource Finder.

«  Set up full sync from the content provider to Resource Finder.

Prerequisites and Additional Considerations

Before beginning this process, ensure that setup data exists for the delivered sample messages. For example,
the data for the data sources, participant types, attributes, participant mappings, and so forth must exist for
COMPANY _SYNC, LOCATION_SYNC, and so forth. If these data sources do not exist, you must run the
epx_msg_setup_imp.dms script along with the epx_msg_setup_imp.dat file. This script imports Resource
Finder setup data for the PeopleSoft Human Capital Management (HCM) data sources into the Portal
Solutions system database.

Setting Up Incremental Sync from the Content Provider to Resource
Finder
This section discusses how to:

»  Set up messages for the PeopleSoft Enterprise Portal.
»  Set up messages for the content provider.

+ Test the migration process.
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Setting Up Messages for the PeopleSoft Enterprise Portal

To set up amessage, COMPANY _SYNC asin this example, for the PeopleSoft Enterprise Portal:

1

Set up PeopleSoft Integration Broker so that it can ping the portal node successfully.

Ensure that the ping shown on the Node Status page for the content provider node (such asHCM) is
successful.

Activate the COMPANY _SY NC message for the PeopleSoft Enterprise Portal in PeopleSoft Application
Designer.

To do this, select the Active option on the Use tab of the Message Properties dialog box.

Activate the message subscription.

To do this, select the Active option on the Use tab of the Message Subscription Properties dialog box.
Ensure that the message channel is running.

To do this, ensure that the Run option on the Use tab of the Message Channel Properties dialog box is
selected.

Add the message to the node definition.

To do this, select PeopleTools, Integration Broker, Integration Broker Setup, Node Definitionsin the
PeopleSoft Enterprise Portal database, open the content provider node, and select the Transactions tab.
For example, if you are editing the COMPANY _SY NC message for the HCM node, edit the PSFT_HR
node. On the Transactions tab, add the COMPANY _SY NC message with an InAsync transaction type to
the transaction.

Add the message channel security to the permission lists needed.

Setting Up Messages for the Content Provider

130

To set up amessage, COMPANY _SYNC as in this example, for the content provider:

1

2.

Set up PeopleSoft Integration Broker so that it pings the portal node.

Ensure that the ping shown on the Node Status page for the content provider node (such asHCM) is
successful.

See Enterprise PeopleTools 8.50 PeopleBook: Integration Broker, "Using the Service Operations
Monitor," Pausing, Testing, and Pinging Nodes.

Activate the COMPANY _SY NC message for the content provider in PeopleSoft Application Designer.
To do this, select the Active option on the Use tab of the Message Properties dialog box.
Ensure that the message channel is running.

To do this, ensure that the Run option on the Use tab of the Message Channel Properties dialog box is
selected. Ensure that the message channel name is the same for both the portal and the content provider.
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4. Add the message to the node definition.

To do this, select PeopleTools, Integration Broker, Integration Broker Setup, Node Definitionsin the
content provider database, open the PeopleSoft Enterprise Portal node, and select the Transactions tab.
For example, if you are editing the COMPANY _SY NC message for the PeopleSoft Enterprise Portal
node, edit the PSFT_PA node. On the Transactions tab, add the COMPANY _SY NC message with an
OutAsync transaction type to the transaction.

5. Add the message channel security to the permission lists needed.

Testing the Migration Process

After performing setup, test the process. Y ou can test this process in the HCM database where you maintain
transactions. In this example, in which we used COMPANY _SY NC, navigate to the page used to define the
Company table. Theincrementa sync is launched any time the page is accessed and updated or saved.
Consult HCM PeopleBooks for navigation details.

To test the setup for regular incremental syncs from the application:
1. Addarow of data or update an existing row of datain the Company table, for example.

2. Inthe content provider database, such as HCM, navigate to the Monitor Message - Message I nstances
page to ensure that the publication statusis set to Done.

3. Inthe portal database, navigate to the Monitor Message page to ensure that the subscription status is set to
Done.

4. Perform aquery for the PS_EPX_PARTICIPANT table to ensure that the new participant has been added.

Setting Up Full Sync from the Content Provider to Resource Finder

This section discusses how to:

e Setupafull sync.
* Runthefull sync.
* Runthefull data publish.

Setting Up a Full Sync

If afull sync of the application must be performed, follow these steps.

Note. Be aware that the FULL SY NC messages are used rather than the regular messages. This procedure uses
COMPANY _FULLSYNC as an example, instead of COMPANY_SYNC.

In some cases, improved performance with FULL SY NC messages can be achieved by decreasing the
message size to be within the range of 25,000-100,000 bytes.

To set up afull sync:
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Activate the message definitions in PeopleSoft Application Designer for both the PeopleSoft Enterprise
Portal and the content provider.

Activate the message subscriptions in the Message Subscription Properties dialog box in PeopleSoft
Application Designer for the PeopleSoft Enterprise Portal.

Ensure that the message channel is running for both the PeopleSoft Enterprise portal and the content
provider.

Edit the permission list to add security to the message channel in the PeopleSoft Enterprise Portal and the
content provider.

Add the appropriate transactions to the nodes on the Node Definition page.

» Inthe HCM database, add the message transaction with an OutAsync transaction type to the portal
node.

» Inthe PeopleSoft Enterprise Portal database, add the message transaction with an InAsync transaction
type to the HCM node.

Y ou are now ready to run afull sync.

Running the Full Sync

To run the full sync:

1

2.

Access the Full Table Publish Rules page in the HCM database.
Consult the HCM PeopleBooks documentation for the correct navigation path.

Select the full sync message name, activate the status, and save the transaction.

Running the Full Data Publish

To run the full data publish:

132

1

© o &~ w N

Access the Full Data Publish page in the HCM database.

Consult the HCM PeopleBooks documentation for the correct navigation path.
Select a Process Frequency value of Once.

Select the full sync message name in the Message Name field.

Save the transaction.

Click the Run button.

On the Process Scheduler Request page, select to run the Table Replication Publish Application Engine
process (EOP_PUBLISHT) to run the full sync.

Access the Monitor Message page in both the content provider database and the PeopleSoft Enterprise
Portal database to ensure that the publication and subscription, respectively, are set to Done and do not
show any errors.
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8. Query thetable with a select statement from PS_EPX_PARTICIPANT to ensure that the data
synchronized successfully.
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