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RUNNING TRACKER ON A TERMINAL SERVER

Tracker can be run on a Windows 2003 Terminal Server, provided the
Windows Terminal Server is properly configured. Depending on the
Terminal Server license, multiple machines can remotely connect to the
Terminal Server and run Tracker concurrently.

The procedures you need to follow are:
* Installing the Windows 2003 Terminal Server on page 1

*  Setting-up Users to Access Terminal Server Machine on page 7

Installing the Windows 2003 Terminal Server

The Terminal Server is a sub-component of Windows 2003. The following
steps describe how to install the Windows 2003 Terminal Server:

Method: Install the Windows 2003 Terminal Server

1. On the machine being used for the Terminal Server, click Start > Set-
tings > Control Panel > Add or Remove Programs.

2. Click Add/Remove Windows Components.
The Windows Components Wizard displays.
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Windows Components Wizard

Windows Components
“'ou can add or remove components of Windows.

Tao add ar remave a companent, click the checkbox. A shaded box means that anly
part of the component will be installed. To zee what's inclided in a companent, click

Detailz.

Companents:

] 38 E-mail Services 1T1ME ]
[ g% Fax Services TIME |
[ &2 Indexing Service 0.0ME

;":' Internet Explorer Enhanced Security Configuration 0.0 B
1 2% b ananement and b onitorinn Tanls E 3 KRB ;I

Dezcnption:  Limitz how uzers browse Intermet and Intranet \Web sites

Tatal dizk zpace required: 3.0 MB
Space available on dizk: 15551 MB

< Back Ment » Cancel Helm

3. Highlight Internet Explorer Enhanced Security Configuration. Do
not uncheck it.

4. Click Details...

The Internet Explorer Enhanced Security Configuration dialog
displays.
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Internet Explorer Enhanced Security Configurakion 5[

To add or remove a component, click the check bos. & shaded box means that only part
af the companent will be installed. Ta zee what's included in a component, click Details.

Subcomponents of Internet Explorer Enhanced Secunty Configuration:

o For adminigtrator gro..
[ @) For all ather user groups

Dezcription:  Limits how users browse [ntemet and Intranet web sites for administrator

groLps
Total disk space required: 20 B Dietails |
Space available on dizk; 15595.0 MB

] I Cancel |

Check the item that falls within the policy of your company then click

OK.
The Windows Components dialog displays.

Windows Components Wizard

Windows Components
ou can add or remove components of Windomws,

Ta add or rermave a companent, click the checkbax, A shaded box means that only
part of the component will be inztalled. To see what's included in a component, click

Details.

Compaonents:

O @ Security Configuration wizard 16 MBE ;I
(yTerminaI Server 00Me

O r;‘»';"Termineﬂ Server Licensing 07 MBe ]
[] &2 UDDI Services 49 MB

[l FE=11 Indate Bant Certificates nnwe X

Description:  Limits how uzers browse Internet and Intranet 'Web sites

Total digk space required; 30 ME D ataiks |
Space available on disk: 1595.0 ME ——

< Back I Hemt » I Cancel | Help |
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6. Select Terminal Server, then click Next.

Windows Components Wizard

Terminal Server setup
Y'ou choze to ingtall Terminal Server on this complker

£

the local Administratars group will be able to connect ta this Terminal
Server. Tou will need to add user accounts to the local Remaote Dezktop
|Jzerz group to allow users to connect to thiz Temminal Server. Do not
inztall Terminal Server if pou only need Remaote Desktop for administration,
which iz inztalled by default, and may be enabled by apening the Remate
tab of the Spztem control panel applet and enabling remote connections.

Frogram Inztallation: | pou continue with thiz inztallation, programs that are
already installed on your zerver will no longer work, and will hawe to be
reinztalled. viou must use Add or Bemowve Programs in Control Panel
whenever you install programs to uge on a Terminal Server.

Lizenzing: To continue uging Terminal Server after an initial grace period
of 120 dayz from today, vou must set up a server iunning Terminal Server
Licenzing. For detailz zee Termminal Server Help.

-

Cancel

Help

7. Click Next again.
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Windows Components Wizard

Terminal Server Setup
Select default permizzions for application compatibiliby.

Some applications require special access o system resources, such as the registry and
austem directories, in order to waork, correcty.

Thiz option uzes the latest ‘Windows Server 2003 security features and provides
the most secure environment faor paur Temminal Server. However, zome
applications that were designed to rin on earlier platforms might nat rin properl,.
'ou can uze the Teminal Services Configuration tool to relax security at anyp time
if thiz option proves o be boo restrictive.

™ Relaked Security

& Thiz option lezzens many of the security enhancementz in Windows Server
2003. Under thiz configuration, users have access ta critical registny and system
file locationz. This may be necezsary in arder ta run zome applications that were
dezigned for earlier platforms.

< Back I Ment » I Cancel Helm

Select the proper permission for remote user to access system
resource on the Terminal Server machine. The default is Full Secu-
rity. You may simply choose the default. Then click Next.
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Windows Components Wizard

Terminal Server Setup

A% ndows Server 2003 Terminal Server icenze zerver iz required. Y'ou can
zpecify the license zerver now or within 120 daps.

Impartant: Thiz Terminal Server must connect to a Windows Server 2003 T erminal
Server licenze server within 120 days o ensure continued functionality.

i~ Usze theze license servers:

Check, Namesl

Separate licenze server names with commas.
Example: Serverl, Servers example.com, 192.168.1.1

% Usze automatically discovered license servers

™ | will specify a license zerver within 120 days

< Back I Ment » I Cancel Helm

9. This setup assumes that a Terminal Server license server is installed

somewhere within your network. Enter the server name where the
Terminal Server license server is installed. You may enter multiple
server names. You may also choose Use automatically discovered
license servers to let Windows automatically locate a license server
for you.

10. Click Next.
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RUNNING TRACKER ON A TERMINAL SERVER

Windows Components Wizard

Terminal Server Setup
Specify the icenzing mode that vou want this Terminal Server to uze.

Y'ou can configure the licenging mode o a Terminal Server az Per Device ar Per User.

Important: The licenzing mode on thiz Terminal Server must match the types of Teminal

Server client access licenzes [CALz] installed on the Terminal Server license zerver that
thiz computer uses.

" Per Device licenzing mode

Each device connecting ta thiz Terminal Serer requires a CAL.

' Per User licenzing mode

Each user connecting to this Terminal Server reguires a CAL.

< Back I Ment » I Cancel Helm

11. Select the Terminal Server licensing mode that is most suitable for

your environment. Click Next and wait for the installation process to
finish.

Setting-up Users to Access Terminal Server
Machine

To enable users to remotely connect to the Terminal Server, they must
belong to one of the following groups in the terminal server machine.

* Administrators group or,

Remote Desktop Users group (This group is created when the Termi-
nal Server is installed.)
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TERMINAL SERVER HARDWARE
CONFIGURATIONS

Depending on the security policy of the company, you can choose one of
the following Terminal Server hardware configurations:

¢  All-in-One Tracker and Terminal Server on page 8

*  Client-Server Tracker and Terminal Server on page 9

All-in-One Tracker and Terminal Server

The following method describes the steps required to set up your Terminal
Server on the Tracker Server machine.

Method: Install Tracker and Terminal Server Together

Install Windows 2003 Terminal Server on a Windows 2003 machine.
Add user U1l under the Remote Desktop Users group on this machine.

Install Tracker Server and Client on this same machine.

s b

From a remote Windows XP machine, click Start > Programs >
Accessories > Communications > Remote Desktop Connection.

S. Enter the name of the computer where you installed the Terminal
Server in Step 1. Click Connect.

6. Login as user Ul.

You should now be connected to the Terminal Server machine where
Tracker is installed.

7. Launch Tracker to make sure you can work with it.
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TERMINAL SERVER HARDWARE CONFIGURATIONS

e

- Remote computer connect

- Windows 2003 to Terminal Server
- All-In-One Tracker - Run Tracker Remotely on
- Windows 2003 Terminal Server Terminal Server

Client-Server Tracker and Terminal Server

The following method describes the steps required to set up your Terminal
Server on a seperate machine with a Tracker Client.

Method: Install Client-Server Tracker and Terminal Server

1. Install the Tracker Server on a machine running any supported ver-
sion of Windows.

2. Install Windows 2003 Terminal Server and the Tracker client on a
second machine running Windows 2003. On the Terminal Server, add
user Ul under the Remote Desktop Users group.

3. From a third, remote machine running Windows XP, click Start >
Programs > Accessories > Communications > Remote Desktop
Connection.

4. Enter the name of the computer with the Terminal Server. Click
Connect.

S. Login as user Ul.
You should now be connected to the Terminal Server.

6. Launch Tracker to make sure you can work with it.
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- Windows 2003

- Windows 2003 Terminal Server

License Server
- Tracker Server

W 17

<

- Remote computer connect
to Terminal Server

- Run Tracker Remotely on
Terminal Server

- Windows 2003

- Windows 2003 Terminal Server

- Tracker Client
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CONCLUSION

CONCLUSION

Tracker is tested to continue to function properly in a remote desktop
session. It also works well even with multiple users remotely connecting
to the terminal server and running Tracker concurrently. Besides the
setup for Windows 2003 Terminal Server and Terminal Server License

server, there is no extra setup required for Tracker application to run
under a remote desktop connection.
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