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Chapter 1

Overview

This guide describes how to upgrade and configure Tracker for existing
installations deployed on Microsoft SQL.

This chapter describes:
. Document Conventions on page 6
. Tracker Documentation on page 7

. Contacting Skywire Software for Help on page 8
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OVERVIEW

Document Conventions

Tips, Notes, Important Notes and Warnings
Tip: A Tip provides a better way to use the software.
Note: A Note contains specia information and reminders.

Important: AnImportant note contains significant information about the use and
understanding of the software.

Warning: A Warning containscritical information that if ignored, may cause errors or result
in the loss of information.

Other Document Conventions

. Microsoft Window names, buttons, tabs and other screen elementsarein
bold, for example: Click Next.

. paths, URLs and code samples are in the Courier font, for example:
C:\Windows

. values that you need to enter or specify are indicated in theitalicized
Courier font, for example, server name

. values that are optional are indicated with square brackets, for example
[reserved]
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TRACKER DOCUMENTATION

Tracker Documentation

Tracker includes the following documents and online help files. If you need a
copy of any of these documents, please contact your system or product
administrator.

The Tracker User Guide contains overviews, step-by-step procedures and
descriptions of the screens and fields.

The Tracker Online Help contains the same information as the User’s
Guide, but in an online help format with a search tool, an index and atable
of contents.

The Tracker Release Notes include general product information, product
enhancements and new features, supported platforms and third-party
software, assorted considerations, and known issues and limitations.

The Tracker Installation Guides contain system requirements and detailed
installation and configuration information. Guides are supplied for new
installations and upgrades, and for both Oracle and SQL environments.

The Tracker Technical Guide isfor system administrators and includes
information about the optional DM S, maintaining DM S components, log
files, error levels and Tracker Monitor, technical information about the
Regulatory Specialist files and validation process, and troubleshooting
information.
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OVERVIEW

Contacting Skywire Software for Help

Customer Support hoursare 8:00 AM to 8:00 PM. (Eastern Time), Monday through
Friday. Outside of these hours, send us a detailed e-mail message and you will be
contacted during regular business hours. Please provide detailed information, as
described in the .

Contact Information

Mail:

Phone:
Fax:
Email:

Web:

Customer Support

Skywire Software

19 Allstate Parkway, Suite 400
Markham, Ontario, L3R 5A4

1-905-513-7466
1-905-513-1419
directsupport@skywiresoftware.com

www.skywiresoftware.com

Support Checklist

When contacting Skywire Software Customer Support, please provide the
following information:

. Your name, company name, email address, and phone number

. The exact version number, including any service pack numbers of

al your Skywire Software products
your network software

your database, including the type
Microsoft Windows and Microsoft Word
Microsoft .NET Framework

your DMS (Document Management System)

. Error messages and the circumstances of their occurrence

. A full description of the problem:

What happened? What were the sequence of events that preceded the
problem?

In which screen or window did the problem occur?
Was the problem the result of pressing akey?
Did the screen freeze? What functions of the software are affected?

How many people are affected?
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Chapter 2

Upgrading Tracker

This chapter describes how to upgrade Tracker and includes the following topics
and upgrade stages:

. Introduction to the Upgrade Process on page 10

. Sage 1: Pre-Installation Seps on page 11

. Sage 2: Upgrade the Tracker Database on page 13

. Sage 3: Upgrade Tracker Database from SQL Server 2000 to SQL Server

2005 on page 14

. Sage 4: Upgrading Tracker Monitor and File Server on One Computer on
page 16

. Sage 5: Upgrading Tracker Monitor and File Server on Separate
Computers on page 33
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UPGRADING TRACKER

Introduction to the Upgrade Process

Please note the following information about the upgrade process:

IMPORTANT! You must complete the proceduresin the exact order
they appear in this document.

Depending on your configuration, you may not need to complete some of
the procedures or specific steps. Please read the introduction at the
beginning of each procedure to ensure that you complete only the required
ones.

Several installation CDs are supplied:

e aTracker instalation CD

e aCalligo Enterpriseinstalation CD

e if you areinstalling Tracker with Launcher, a Launcher installation CD
This guide indicates which CD to use.

If you will be using the Calligo DM Sto store documents, Calligo Enterprise
must be installed on a server that can be accessed by Tracker Server and
Tracker Client.

10
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STAGE 1: PRE-INSTALLATION STEPS

Stage 1: Pre-Installation Steps
You need to complete the following steps before installing Tracker.

Step A: Check Citrix Requirements

If you are using Citrix, as aguideline, you may need approximately 96 MB of
memory for each user on the Tracker Application. Thisisin addition to the base
memory required for the operating system and other Applications. Base memory
can be 128 MB or more, depending on your specific server configuration. Please
consult with your Citrix Administrator for the appropriate setup, which may need
to be customized depending on what other Applications run on your server.

Step B: Install the Sun JDK

If you will beinstalling the Calligo DMS, ensurethat the supported Sun
Microsystems Java Development Kit (JDK) version has been installed on the
computer.

To install the Sun JDK
1. Gotothefollowing URL:

http://java.sun.com/products/archive/j2se/1.4.2 07/
index.html

2. Download and install the Offline I nstallation file of the Windows version
of the JDK:

j2sdk-1 4 2 07-windows-1i586-p.exe

From the Control Panel, double click the System icon.

In the System Properties dialog box, click the Advanced tab.
Click Environment Variables.

o g bk~ W

Create the following new System Variables:

Variable name Variable value

JAVA HOME The JDK installation path, usually
C:\J2sdkl.4.2 07

CLASSPATH JAVA HOME\lib\tools.jar

7. EditthepaTH System Variable, adding JAvA HOME\bin; tothevery
beginning of the paTH variable. This ensures that Calligo will use the
correct JDK version.

8. Click OK to save your changes.

Step C: Shut Down Tracker
Ensure that the Tracker application has been shut down on all workstations.
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UPGRADING TRACKER

Note:

Step D: Check the Tracker Monitor Queue

Complete this procedure to verify that the SERFF submission queue in Tracker
Monitor is empty.

1

Query the Tracker database by entering the following SQL statement:
SELECT COUNT (*) FROM SFFilingSubmission;

If the value returned is 0, you can proceed with the upgrade.

If the value returned is 1 or greater:

a. Ensurethat the Tracker Monitor is running,

b. Allow at least 15 minutes for the Tracker Monitor to finish processing
thefilings.

C. Re-runthe query from step 1.
If the value returned is still greater than O, repeat steps 1 and 2.

Step E: Stop the Tracker Monitor Task

1
2.
3.
4.

From the Control Panel, select Administrative Tools > Services.
In the list that appears, highlight the Tracker Monitor Service.
Click the " Stop” button at the top of the screen.

Close the Control Panel.

It may take up to ten minutes for the Tracker Monitor to shut down after you stop
the service. To check if the Tracker Monitor has stopped, open the Task M anager,
then click the Processes tab. If TkrwF . EXE islisted in the | mage Name column,
then the Tracker Monitor is still running.

Step F: Delete Tracker Shortcuts

If you have manually added a shortcut to Tracker on any client system’s desktop,
please deleteit. The installation process will add a new Tracker shortcut to the
client desktop. The old shortcuts therefore need to be removed.

12
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STAGE 2: UPGRADE THE TRACKER DATABASE

Stage 2: Upgrade the Tracker Database

Pre-installation Requirements

Before running this update, ensure that:

. Microsoft SQL Server 2000 service pack 4, or Microsoft SQL Server 2005
service pack 2 isinstalled

. A Tracker 6.5.1 database isinstalled.

. You have completely backed up your database.
. All Tracker clients have been shut down.

. The Tracker Monitor is shut down.

. All users have logged out.

Installation Instructions

To upgrade your Tracker database, you heed to run the database update batch file
from the console of the database server or from a workstation with an MSSQL
client that isinstalled and configured to connect to the desired database server.

1.  Copy thedirectory DBUpdate\MSSQL to atemporary location on your
local drive, for example, ¢ : \ Temp.

2. InDOS, change the current directory to the directory containing the script,
for example, C: \Temp.

3. Runthefollowing command:

66SP1MSSQL Server Name SQL ver Database Name
AdmLoginName [Password]

where;

* Server Name iSthe network name of the computer containing your
Tracker database

* 5S0L veris2000 for SQL2000, and 2005 for SQL2005
* Database Name isthe name of your Tracker database.
e AdmLoginName isthelogin name of the database administrator

e [Password] isthe password of the database administrator (optional)

Note: Thefirst four parameters are mandatory; the fifth is optional.
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UPGRADING TRACKER

Stage 3: Upgrade Tracker Database from SQL

Server 2000 to SQL Server 2005

To upgrade your Tracker database from SQL Server 2000 to SQL Server 2005,
you need to perform the following steps from the consol e of the database server or
from aworkstation with a client that isinstalled and configured to connect to the
desired database server.

Note: This procedureisoptional, and applies only to Tracker databases that have been

Important:

Note:

upgraded to version 6.5.1. Tracker DM S supports SQL Server 2000, but not SQL
Server 2005.

Ensure the Tracker Monitor Service is stopped before beginning this stage. See
Sep E: Sop the Tracker Monitor Task on page 12

Step A: Backup the Current Tracker Database from
SQL Server 2000

Logonas SA in SQL Query Analyzer.

Ensure there is enough room on the specific drive, then run the
BackupTrackerProdFromMsSql2k. SQL script. This script backs up the
Tracker TrackerProd databaseto ¢: \TEMP\Tracker . BAK.

3. Copy Tracker.BAK to the SQL Server 2005 database server C: \TEMP
folder.

Step B: Restore the Current Tracker Database in SQL
Server 2005

1. EdittherRestoreTrackerProdInMsSql2K5 . SQL script. Change the path
in the line Filename from c: \MssQL to the path you use to store the data
and log files of Tracker database.

This path must exist when running this script.
2. LogonasSA in Microsoft SQL Server Management Sudio.

3.  RuntherestoreTrackerProdInMsSql2K5.SQL Script. This script
restores the Tracker TrackerProd database from
C:\TEMP\Tracker .BAK backup file.

4. RuntheFixTrackerUserAfterDbRestoreIn2K5.SQL script. This
script changes Tracker database compatibility level to 90 from 80. Also, it
creates and grants Tracker user privileges to access Tracker database.

5. Ensurethe TCP/IP protocol is enabled for the database instance:

a. Select SQL Server Configuration Manager > SQL Server 2005
Networ k Configuration > Protocolsfor your database instance
name.

b. Ensure TCP/IP isenabled. In some new installations of SQL 2005,
TCP/IP connectivity to SQL 2005 is disabled by default.

14
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STAGE 3. UPGRADE TRACKER DATABASE FROM SQL SERVER 2000 TO0 SQL SERVER 2005

Step C: Tracker Client and Monitor Upgrade

On each client and the Tracker Monitor server, perform the following steps:

1

o b~ 0D

Install SQL Server 2005 Native Client ODBC driver.

In ODBC Data Source Administrator, click System DSN.
Remove the existing TR32 data source.

Add new TR32 data source with SQL Native Client driver.

Configure this new data source to point to the Tracker database server and
TrackerProd database.

TRACKER VERSION 6.5.1 UPGRADE INSTALLATION GUIDE FOR SQL
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UPGRADING TRACKER

Stage 4: Upgrading Tracker Monitor and File
Server on One Computer

This section describes how to upgrade Tracker when the Tracker Monitor and
Tracker Server are on the same computer.

If you want to upgrade the Tracker File Server and Tracker Monitor on separate
computers, please see Sage 5: Upgrading Tracker Monitor and File Server on
Separate Computers on page 33.

Part 1. Upgrade the Tracker File Server: Calligo
Upgrade

This section describes upgrading Calligo Core on the Tracker File Server. If you
areusing Calligo 5.3, upgrading to Calligo 5.4 is optional, and you can skip this
part. Tracker 6.5.1 supports both Calligo 5.3 and Calligo 5.4.

Additional steps to upgrading the Tracker File Server are described in Part 2;
Upgrade the Tracker File Server: Run the Tracker File Server Setup on page 21.

Step A: Back Up the Current System

Open the InfoSource Administrator.
From the I nfoSour ce menu, click Backup I DB to back up the 1ocal . idb.
Back up al repositories on the system.

A w D P

Export the following registry key:

HKEY LOCAL MACHINE \SOFTWARE\ InSystems Technologies
Inc.\Tracker

In the Registry Key, click into afolder described above.
Click Registry > Export Registry File...
Enter afile name and save.

Thiscreates a . reg file with all value settings within the folders.

Step B: Uninstall Calligo Core

From the Control Panel, select Add/Remove Programs.
Select Calligo, then click Remove.
Delete the Calligo installation folder, which isusually:

C:\Program Files\InSystems Corporation\Calligo

Step C: Install Calligo Core

1. Fromthe Calligoinstalation CD, runthe setup . exe filelocated in the
\Calligo Enterprise v5.4\Calligo\ folder.
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STAGE 4: UPGRADING TRACKER MONITOR AND FILE SERVER ON ONE COMPUTER

The Calligo — InstallShield Wizard opens.

Calligo - InstallShield Wizard )_'(J

Welcome to the InstallShield Wizard for Calligo

The InstalliShield® \Wizard will install Calligo on your
computer. To continue, click Next.

< Back

Click Next.

The Choose Destination L ocation dialog box displays the location where
Cdligowill beinstalled.

Choose Destination Location
Select folder where setup will install files,
\_:' Install Calligo to:
C:\Program Files\Insystems Corporation\Calligo’ Change... I

InstallShield

To change the location:
a. Click Change.
b. Inthe Choose Folder dialog box, select the folder you want to install

Cdligo.
c. Click OK.
Click Next.

5. Onthe Select Features dialog box, ensure that the Calligo Core check box
is selected, then click Next.

TRACKER VERSION 6.5.1 UPGRADE INSTALLATION GUIDE FOR SQL 17



UPGRADING TRACKER

Calligo - InstallShield Wizard

Select Features

Select the features zetup will instal.

Select the features you want to install, and deselect the features pou do nat want to install.

+ [JAssembly Server DESEE e
+- [ Workstation Care Calliga provides basic
+ [ Callign DMS Integration Calligo functionalities inchuding
. support of InfoSources and
[] Customizer Diocument Generation, [For
+|-[] Calligo Dispatcher Tracker Customers Oniy)
[ Callign SDK.

#ML InfoSource
Calligo Care - For Tracker Custorners O

173.21 MB of space required on the C diive
22224 49 MB of space available on the C drive

< Back Mest > | Cancel |

A warning message may appear asking to make sure Livelink services are
stopped before proceeding to the next step.

The Setup Type dialog box opens.
Setup Type

Select the setup type that best suits your needs.

Select the date format for the CTOD function

IrmstallShield

< Back Next > Cancel |

Choose the default date format for the CTOD function, then click Next.

If you had selected Calligo DM S Integration in the Select Featuresdialog
box, then the Calligo DM S I nfoSour ces dialog box opens.

18
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STAGE 4: UPGRADING TRACKER MONITOR AND FILE SERVER ON ONE COMPUTER

Calligo - InstallShield Wizard )_(l

Calligo DMS InfoSources m

Please supply parameters to configure your CalligoDMS InfoSource.

Server:

Part; [2093

Cornection: | Cornection
I ristaliSheld

<Back [ New> | concel |

a. Enter the name of the CalligopDMS Server and its Port number.

b. Inthe Connection field, enter the name of the CalligopDM S database,
then click Next.

The Ready to Install the Program dialog box opens.

Calligo - InstallShield Wizard B _>.<_|

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

mem_waglwleﬁewuchmwdmhﬁahﬁmmw,dcwmﬂck&mdmeﬁt
wizar

InstallShield

8. Toreview or change any of your installation settings, click Back, otherwise
click Install.

9. The Setup Satus dialog box opens.
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UPGRADING TRACKER

Calligo - InstallShield Wizard _)Sl

Setup Status g

Calligo is configuring your new software installation.

Unregistering ype libraries

InstaliShield

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

10. If you are prompted to overwrite existing files, click Yesfor each file.
To stop the installation process, click Cancel.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.

Calligo - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Calligo on your computer,

<Back |[Finsh ] Cancel

11. Click Finish to close the installation program.
12. If prompted, reboot the system.

Step D: Restore Your Calligo Settings

In this step, you configure the InfoSource Administrator to point to the original
.idbfile:

20
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STAGE 4: UPGRADING TRACKER MONITOR AND FILE SERVER ON ONE COMPUTER

In the InfoSource Administrator, select | nfoSource >Import.

Select the . idb file that you previously backed up before the installation as
the Source I DB File.

3.  Select the InfoSources you want to import.

4.  Ensurethat the valuesin the registry keys described above are the same as
those before upgrading. Use the . reg file previously created to compare
values.

Part 2: Upgrade the Tracker File Server: Run the
Tracker File Server Setup

In this step, you run the setup application to actually upgrade Tracker.

Important: If the Tracker File Server and DM S will be installed on the same system, install
the Tracker File Server first and then install the DMS. If you need to uninstall
Tracker, uninstall the DM S first, and then uninstall the Tracker File Server.

1. Fromthe setup folder onthe Tracker installation CD, run setup . exe.

2. If aSecurity Warning dialog box appears, click Run.
The InstallShield Wizard opens. A progress window temporarily appears.
The Tracker File Server dialog box opens.

Tracker Server b.5.1 - InstallShield Wizard x|

Tracker File Server

The InstallShield® wizard will install Tracker Server £.5.1
on wour computer. To continue, click Next.

< Back | Mext » I Cancel

3. Click Next.

If the system detects a previous version of Tracker and you are asked if you
want to upgradeit, click Yes.

5. Onthe Registration dialog box, enter your company name.
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UPGRADING TRACKER

Tracker - Registration;/Industry/DMS Launcher Options

— Reaiztration Information

Please enter the name aof the compary far which you worl:

— lnduzty Tope

% Property & Casualy
" Life & Health

Pleaze select the industiy tppe pou want
the product installed far.

— DS Launcher Options

Check the Access DMS checkbowx if vou want to uze the DS to
access attachmentz and store Filing Fackages. If pou do not zelect
the D5, attachmentz must be accezzed from the File Syztem and
Filing Packages will be stored in the Tracker databaze.

[T Access DS

Check the Uze Launcher checkbox if you want to receive and

praceszz Filing Profiles. ™ Use Launcher

< Back I Hewts I LCancel
Click Next.
The SERFF Configuration dialog box opens.
]

Pleaze enter the following configuration settings for SERFF:

SERFF Monitor

Subrmit Filing lnterval : |3|:||:|D|:||:|

Polling Meszage Interval : |1 200000

< Back

I Mt » I

Cancel I

Enter the Submit Filing Interval and Polling M essage Interval (in
milliseconds), then click Next.

22
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STAGE 4: UPGRADING TRACKER MONITOR AND FILE SERVER ON ONE COMPUTER

The Configure Tracker Monitor dialog box may open.
Y

Please enter the Username and Pagsword for the Maonitor
Service. Thiz account should exist prior ta running this
inztallation. Usermame format; Computert amehl zer

where Computertame is the name of the computer, and User
i the name of the account.

|Jzername: IEomputerName\Name

Passward: Il

Confirm paszword: I

< Back I [ I Cancel |

a. Enter the Username of the user account under which the Tracker
Monitor service should run.

Important: It must beidentical to the username you used in the previous version of Tracker
Monitor.
Theformat is:

ComputerName\Name, Where ComputerName isthe name of the
computer and Name iSthe actual name of the account, that is,
ComputerName\ tkrwfmon

b. Enter the Password assigned to the Monitor user account. (Your
password will not appear when you typeit, but will be displayed as
asterisks.)

Important: It must beidentical to the password used for the previous version of Tracker
Monitor.
c. Inthe Confirm Password field, enter the password again.
d. Click Next.
Another Configure Tracker Monitor dialog box will appear.

8. Inthe Sart Copying Files dialog box, review your Current Settings, then
click Next.
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10.

Tracker Server 6.5.1 - InstallShield Wizard

Start Copying Files

Review settings before copying files.

Setup has enough information to start copying the program files. IF yau want to revise or
change any settings, click Back. IF you are satisfied with the settings, click Mest to uninstall
Tracker 6.4 and begin copying files

Current Settings:

Tracker File Server with Monitor, SERFF will be installed in C:\Program Files nSystems Eo;l
Launcher support for receiving and processing Filing Profiles.,

DS zupport to access attachments and store Filing Packages.

M5 S0L Server iz pour DEMS choice.

The Tracker database server iz LLIASAL.

-
i »

ImztallShield

If the settings are correct, click Next, otherwise click Back until you have

reached the step you want to correct. Make any necessary corrections, then
click Next.

The system will delete old files, but no progress display will be shown. The
system will be unresponsive until the old files have been deleted.

The Setup Status dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard |

Setup Status ‘ s
‘-ﬁ-

Tracker Server £.5.1 iz configuring wour new software inztallation.

C:h.. \RepositonysTracker Infohh odel Documents\ MSO0722.ChS

IrstallShield

Theinstallation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

If you are prompted to overwrite existing files, click Yesfor each file.
To stop the installation process, click Cancel.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.
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12.
13.

14.

Tracker Server 6.5.1 - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Tracker Server 6.5.1 on vour
computer,

< Back | Firizh I Cancel

Click Finish to close the installation program.
If prompted, reboot the system.

Ensure that you share the Tracker folder on the Tracker server for the client
installation. The default location is:

C:\Program Files\Insystems Corporation
-OR-
C:\Program Files\Whitehill Technologies

Deleteall *.installLog filesfrom the Tkrwr subfolder in the Tracker
Monitor installation folder. These files contain user names and passwords of
the Tracker Monitor users and for security reasons, they must be deleted.

Part 3:Upgrade the Tracker Client: Calligo Upgrade

This section describes how to upgrade the Tracker client.

The Tracker client upgrade will automatically uninstall the previous Tracker client
and install Tracker 6.5.1.

Note: Complete this stage only on systems that are currently running the Tracker client.

Note: If youareusing Calligo 5.3, upgrading to Calligo 5.4 is optional, and you can skip
this part. Tracker 6.5.1 supports both Calligo 5.3 and Calligo 5.4.

Step A: Back Up the Current System

1

2.
3.
4

Open the InfoSource Administrator.

From the I nfoSour ce menu, click Backup 1DB to back up the 1ocal . idb.
Back up all repositories on the system.

Export the following registry key:
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HKEY LOCAL MACHINE\SOFTWARE\InSystems Technologies
Inc.\Tracker

In the Registry Key, click into afolder described above.
Click Registry > Export Registry File...
Enter afile name and save.

Thiscreatesa . reg file with all value settings within the folders.

Step B: Uninstall Calligo Core

From the Control Panel, select Add/Remove Programs.
Select Calligo, then click Remove.
Delete the Calligo installation folder, which is usually:

C:\Program Files\InSystems Corporation\Calligo

Step C: Install Calligo Core

1.  Fromthe Calligoinstallation CD, run the setup . exe filelocated in the
\Calligo Enterprise v5.4\Calligo\ folder.

The Calligo — I nstallShield Wizard opens.

Calligo - InstallShield Wizard | x|
Welcome to the InstallShield Wizard for Calligo

The InstallS hield® ‘Wizard will install Caligo on your
computer. To continue, click Next.

Cancel

2.  Click Next.

3. TheChoose Destination L ocation dialog box displays the location where
Calligo will beinstalled.
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Calligo - InstallShield Wizard l ) x|

Choose Destination Location
Select folder where setup will install files,

¢ = Install Calligo to:
\ C:\Program Files\Insystems Corporation\Calligo’ Change... |

InstallShield

< Back Cancel

To change the location:
a. Click Change.
b. Inthe Choose Folder dialog box, select the folder you want to install

Calligo.
c. Click OK.
4, Click Next.

5.  Onthe Select Features dialog box, ensure that the Calligo Core check box
is selected, then click Next.

Calligo - InstallShield Wizard

Select Features
Select the features setup will install.

Select the features you want ta install, and deselect the features you da not want ta install.

+-[Aszembly Server Drescription
+-[]'warkstation Con_a Calligo_provic_les _basic_
+ [ Calign DM Integration Callign functionalities inchiding
. support of InfoSources and
[ Customizer Dacument Generation. [For
+-[] Callign Dispatcher Tracker Customers Only)
[ Caliga SDK

#ML InfoSource

Callign Care - Far Tracker

173.21 MB of space required on the C drive
22224 49 MB of zpace available on the C diive

< Back Mest » | Cancel

The Setup Type dialog box opens.
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Calligo - InstallShield Wizard X

Setup Type .
Select the setup type that best suits your needs.

Select the date format for the CTOD function

IrstallShield

<Back Nest > Cancel |

6. Choose the default date format for the CTOD function, then click Next.

7. If you had selected Calligo DM S Integration in the Select Features dialog
box, then the Calligo DM S I nfoSour ces dialog box opens.

Calligo - InstallShield Wizard ‘_)ﬂ

Calligo DMS InfoSources \ m

Please supply parameters to configure your CalligoDMS InfoSource.

Server:

Part; [2099

Connection: [Connection
[ ristafl5hmeld

<Back [ New> Concel |

a. Enter the name of the CalligopDMS Server and its Port number.

b. Inthe Connection field, enter the name of the CalligopDM S database,
then click Next.

The Ready to Install the Program dialog box opens.
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Calligo - InstallShield Wizard n El

Ready to Install the Program
The wizard is ready to beain installation.

Click Install to begin the installation.

t;yw_w?twleviewuchmwdmhstalaﬁmsetthgs,dckseckCicktameltoeﬁt
e wizard.

InstaliShield

8. Toreview or change any of your installation settings, click Back, otherwise
click Install.

9. The Setup Satus dialog box opens.
Caligo - nstalshield wizard x

Setup Status g

Calligo is configuring your new software installation.

Unregistering type libraries

Julutajnjuteiviajeyutelefeyulalaiuyaisis

InstaliShield

Theinstallation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

10. If you are prompted to overwrite existing files, click Yesfor each file.
To stop the installation process, click Cancel.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.
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Calligo - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished instaling Calligo on your computer.

Cancel

11. Click Finish to close the installation program.
12. If prompted, reboot the system.

Step D: Restore Your Calligo Settings

In this step, you configure the InfoSource Administrator to point to the original
.idb file:

In the InfoSource Administrator, select | nfoSour ce >l mport.

Select the . idb file that you previously backed up before the installation as
the Source I DB File.

3. Select the InfoSources you want to import.

4.  Ensurethat the valuesin the registry keys described above are the same as
those before upgrading. Usethe . reg file previousdly created to compare
values.

Step E: Run the Tracker Client Setup

In this step, you run the setup application to actually upgrade Tracker.

1. Runtheclient setup.exe located on the Tracker File Server, for example,
X:\Tracker\CliSetup\Setup.exe, Where x ismapped to the Tracker
installation folder on the Tracker File Server.

Alternatively, you can use UNC notation to specify anetwork location for
the installation, depending on the Tracker file server setup, for example,

\\Tracker server\shared folder\Tracker\CliSetup\
Setup.exe

where Tracker server isthe name of the Tracker File Server.

2. If the system detects a previous version of Tracker and you are asked if you
want to upgrade it, click Yes.
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The InstallShield Wizard opens. A progress window temporarily appears.
The Tracker Client InstallShield Wizard dialog box opens.

Tracker Client - InstaliShield Wizard 3
Tracker Chent

The InstallShield® wWizard will install Tracker Client on pour
computer. To continue, click Mext.

MHext » | Cancel

3. Click Next.

The Choose Destination L ocation dialog box opens, displaying the
installation location.

5.  Inthe Sart Copying Files dialog box, review your Current Settings.

Tracker Client - InstallShield Wizard
Start Copying Files

Review settingz before copying files.

Setup haz enough infarmation o ztart copuing the program filez, 1F pou want to review or
change any settings, click Back. [f you are zatisfied with the settingz, click Mest to begin
copiing files.

Current Settings:

Type of installation; Multi-user client inztall.

Detected components: Microsoft Word.

D atabaze tppe: Oracle

Industry type: LEH

Program folder lozation: C:WProgram FileshSkowire Softwareh Trackerh,

¢ Back et » | Cahicel |

6. If the settings are correct, click Next, otherwise click Back until you have
reached the step you want to correct. Make any necessary corrections, then
click Next.

7. The Setup Satus dialog box opens.

TRACKER VERSION 6.5.1 UPGRADE INSTALLATION GUIDE FOR SQL 31



UPGRADING TRACKER

Tracker Client - InstallShield Wizard P
Setup Status ' ‘.‘

Tracker Client iz configuring your new software installation.

Generating script operations for action;

Cancel

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

8.  If you are prompted to overwrite existing files, click Yesfor each file.

To stop the installation process, click Cancel.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.

Tracker Client - InstallShield Wizard

InztallShield Wizard Complete

Setup hasz finished instaling Tracker Client an wour computer.

Finish |

9.  Click Finish to close the installation program.
10. If prompted, reboot the system.
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Stage 5: Upgrading Tracker Monitor and File
Server on Separate Computers

This section describes how to upgrade Tracker when the Tracker Monitor and
Tracker Server are on separate computers.

If you want to upgrade the Tracker File Server and Tracker Monitor on the same
compulter, please see Sage 4: Upgrading Tracker Monitor and File Server on One
Computer on page 16.

Part 1. Upgrade the Tracker File Server: Calligo
Upgrade

This section describes upgrading Calligo Core on the Tracker File Server. If you
areusing Calligo 5.3, upgrading to Calligo 5.4 is optional, and you can skip this
part. Tracker 6.5.1 supports both Calligo 5.3 and Calligo 5.4.

Additional steps to upgrading the Tracker File Server are described in Part 2;
Upgrade the Tracker File Server: Run the Tracker File Server Setup on page 36.

Step A: Back Up the Current System

Open the InfoSource Administrator.

From the I nfoSour ce menu, click Backup I DB to back up the 1ocal . idb.
Back up al repositories on the system.

A w D P

Export the following registry key:

HKEY LOCAL MACHINE \SOFTWARE\ InSystems Technologies
Inc.\Tracker

In the Registry Key, click into afolder described above.
Click Registry > Export Registry File...
Enter afile name and save.

Thiscreates a . reg file with all value settings within the folders.

Step B: Uninstall Calligo Core

From the Control Panel, select Add/Remove Programs.
Select Calligo, then click Remove.
Delete the Calligo installation folder, which isusually:

C:\Program Files\InSystems Corporation\Calligo

Step C: Install Calligo Core

1. Fromthe Calligoinstalation CD, runthe setup . exe filelocated in the
\Calligo Enterprise v5.4\Calligo\ folder.
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The Calligo — InstallShield Wizard opens.

Calligo - InstallShield Wizard )_'(_]

Welcome to the InstallShield Wizard for Calligo

The InstalliShield® \Wizard will install Calligo on your
computer. To continue, click Next.

2. Click Next.

3. The Choose Destination L ocation dialog box displays the location where
Cdligowill beinstalled.

Choose Destination Location
Select folder where setup will install files,
E' Install Calligo to:
C:\Program Files\Insystems Corporation\Calligo’ Change... I

InstaliShield

To change the location:
a. Click Change.
b. Inthe Choose Folder dialog box, select the folder you want to install

Cdligo.
c. Click OK.
Click Next.

5. Onthe Select Features dialog box, ensure that the Calligo Core check box
is selected, then click Next.
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Calligo - InstallShield Wizard

Select Features

Select the features zetup will instal.

Select the features you want to install, and deselect the features pou do nat want to install.

+ [JAssembly Server Description
+[]'workstation Care Calliga provides basic
+-[] Calligs DMS Integration Calligo functionalities inchuding

. support of InfoSources and
O CuS-tDITIIZ,EI Document Generation, [For
+|-[] Calligo Dispatcher Tracker Custarmers Onily)
[ Callign SDK.
B ML InfoSource

™3 Calligo Core - For Trac

ker Custo

173.21 MB of space required on the C diive
22224 49 MB of space available on the C drive

< Back Mest > | Cancel |

A warning message may appear asking to make sure Livelink services are
stopped before proceeding to the next step.

The Setup Type dialog box opens.
x|

Setup Type ‘ i
Select the setup type that best suits your needs. .

Select the date format for the CTOD function

MM/DDAYY]
C DDMMANYY

< Back New> |  Cancel |

6. Choose the default date format for the CTOD function, then click Next.

7. Inthe Sart Copying Files dialog box, review your Current Settings, then
click Next.

8.  If the settings are correct, click Next, otherwise click Back until you have
reached the step you want to correct. Make any necessary corrections, then
click Next.

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

9. If you are prompted to overwrite existing files, click Yesfor each file.
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Important:

To stop the installation process, click Cancel.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.

Calligo - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished instaling Calligo on your computer.

10. Click Finish to close the installation program.
11. If prompted, reboot the system.

Step D: Restore Your Calligo Settings
In this step, you configure the InfoSource Administrator to point to the original
.idb file:

In the InfoSource Administrator, select | nfoSource >Import.

Select the . idb file that you previously backed up before the installation as
the Source IDB File.

3. Sdlect the InfoSources you want to import.

4.  Ensurethat the valuesin the registry keys described above are the same as
those before upgrading. Usethe . reg file previously created to compare
values.

Part 2: Upgrade the Tracker File Server: Run the
Tracker File Server Setup

In this step, you run the setup application to actually upgrade Tracker.

If the Tracker File Server and DM S will be installed on the same system, install
the Tracker File Server first and then install the DMS. If you need to uninstall
Tracker, uninstall the DM S first, and then uninstall the Tracker File Server.

1. Fromthe setup folder on the Tracker installation CD, run setup . exe.
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2. If aSecurity Warning dialog box appears, click Run. If the system detects
aprevious version of Tracker and you are asked if you want to upgrade it,
click Yes.

The InstallShield Wizard opens. A progress window temporarily appears.
The Tracker File Server dialog box opens.

Tracker Server 6.5.1 - Installshield Wizard |

Tracker File Server

The InstallShield® wizard will install Tracker Server £.5.1
on wour computer. To continue, click Mext.

< Back | Mext > I Cancel

3. Click Next.

4.  If the system detects a previous version of Tracker, you are asked if you
want to upgradeit. Click Yes.

5. Onthe Registration dialog box, enter your company name.
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Tracker - Registration;/Industry/DMS Launcher Options |

— Reaiztration Information

Please enter the name aof the compary far which you worl:

— lnduzty Tope

Pleaze select the industry type you want & Property & Cazualty
the product installed far.  Life & Health

— DS Launcher Options

Check the Access DMS checkbowx if vou want to uze the DS to
access attachmentz and store Filing Fackages. If pou do not zelect
the D5, attachmentz must be accezzed from the File Syztem and
Filing Packages will be stored in the Tracker databaze.

[T Access DS

Check the Uze Launcher checkbox if you want to receive and
praceszz Filing Profiles. ™ Use Launcher

< Back I Hewts I LCancel

6. Click Next.
The SERFF Configuration dialog box opens.

SERFF Configuration |

Pleaze enter the following configuration settings for SERFF:

SERFF konitor

Subrmit Filing lnteryal : |3|:||:|D|:||:|

Palling Meszage Interval : |1 200000

< Back I Mewt » I Cancel I

7.  Enter the Submit Filing Interval and Polling M essage Interval (in
milliseconds), then click Next.
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8. Inthe Sart Copying Files dialog box, review your Current Settings.

Tracker Server 6.5.1 - InstallShield Wizard

Start Copying Files

x|

Rewiew zettings before copying files.

Setup haz enough information to start copying the program files. IF pou want to revise or
change any settings, click Back. If pou are satisfied with the seftings, click Mest to uninstal
Tracker £.4 and begin copying files

Current Settings:

Tracker File Server with Monitor, SERFF will be installed in C:%Program Files\nSpstems CD:I
Launcher suppoart for receiving and processing Filing Profiles.

DS support to access attachments and store Filing Packages.

M5 SAL Server iz your DEMS choice.

The Tracker database zerver iz LLARSOL.

w
1 | 3

[ztallShield

< Back

9. If thesettings are correct, click Next, otherwise click Back until you have

reached the step you want to correct. Make any necessary corrections, then
click Next.

The system will delete old files, but no progress display will be shown. The
system will be unresponsive until the old files have been deleted.

The Setup Status dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard |

Setup Status ‘ s
‘-ﬁ-

Tracker Server £.5.1 iz configuring wour new software inztallation.

C:h.. \RepositonysTracker Infohh odel Documents\ MSO0722.ChS

IrstallShield

Theinstallation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

10. If you are prompted to overwrite existing files, click Yesfor each file.
To stop the installation process, click Cancel.
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12.
13.

14.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard

InstallShield Wizard Complete

Setup has finizhed instaling Tracker Server B.5.1 on pour
computer.

< Black | Firiish I Cancel

Click Finish to close the installation program.
If prompted, reboot the system.

Ensure that you share the Tracker folder on the Tracker server for the client
installation. The default location is:

C:\Program Files\Insystems Corporation
-OR-
C:\Program Files\Whitehill Technologies

Deleteall *.installLog filesfrom the Tkrwr subfolder in the Tracker
Monitor installation folder. These files contain user names and passwords of
the Tracker Monitor users and for security reasons, they must be deleted.

Part 3: Upgrade the Tracker Monitor: Calligo
Upgrade

This section describes upgrading Calligo Core on the Tracker Monitor. If you are
using Calligo 5.3, upgrading to Calligo 5.4 is optional, and you can skip this part.
Tracker 6.5.1 supports both Calligo 5.3 and Calligo 5.4.

Additional stepsto upgrading the Tracker Monitor are described in Part 4:
Upgrade the Tracker Monitor: Run the Tracker File Server Setup on page 45.

Step A: Back Up the Current System

1
2.
3.

Open the InfoSource Administrator.
From the I nfoSour ce menu, click Backup 1DB to back up the 1ocal . idb.
Back up all repositories on the system.
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4.  Export the following registry key:

HKEY LOCAL MACHINE\SOFTWARE\InSystems Technologies
Inc.\Tracker

In the Registry Key, click into afolder described above.

Click Registry > Export Registry File...

Enter afile name and save.

Thiscreatesa . reg file with all value settings within the folders.

Step B: Uninstall Calligo Core

From the Control Panel, select Add/Remove Programs.

Select Calligo, then click Remove.
Delete the Calligo installation folder, which is usually:

C:\Program Files\InSystems Corporation\Calligo

Step C: Install Calligo Core

1.  Fromthe Calligoinstallation CD, run the setup . exe filelocated in the
\Calligo Enterprise v5.4\Calligo\ folder.

The Calligo — I nstallShield Wizard opens.

Calligo - InstallShield Wizard ZI

Welcome to the InstallShield Wizard for Calligo

The InstallShield® Wizard will install Calligo on your
computer. To continue, click Next.

Cancel

Click Next.

The Choose Destination L ocation dialog box displays the location where
Calligo will be installed.
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Calligo - InstallShield Wizard ll

Choose Destination Location
Select folder where setup will install files,

¢ = Install Calligo to:
\ C:\Program Files\Insystems Corporation\Calligo’ Change... |

Instali5hield

Cancel

To change the location:
a. Click Change.

b. Inthe Choose Folder dialog box, select the folder you want to install
Calligo.

c. Click OK.
Click Next.

On the Select Features dialog box, ensure that the Calligo Cor e check box
is selected, then click Next.

Calligo - InstallShield Wizard

Select Features
Select the features setup will install.

Select the features you want ta install, and deselect the features you da not want ta install.

+-[Aszembly Server Drescription
+-[]'warkstation Con_a Calligo_provic_les _basic_
+ [ Calign DM Integration Callign functionalities inchiding
. support of InfoSources and
[ Customizer Dacument Generation. [For
+-[] Callign Dispatcher Tracker Customers Only)
[ Caliga SDK

#ML InfoSource

Callign Care - Far Tracker

173.21 MB of space required on the C drive
22224 49 MB of zpace available on the C diive

< Back Mest » | Cancel |

A warning message may appear asking to make sure Livelink services are
stopped before proceeding to the next step.

The Setup Type dialog box opens.
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Calligo - InstallShield Wizard ) x|
Setup Type \
Select the setup type that best suits your needs.

Select the date format for the CTOD function

& MMDDAYY

" DD/MMAYYYY

IrstallShield

<Back Nest > Cancel |

6. Choose the default date format for the CTOD function, then click Next.
The Ready to Install the Program dialog box opens.

Calligo - InstallShield Wizard

x|

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard,
InstaliGhield
<Back [[hnstal )]  Cancel |

7.  Toreview or change any of your installation settings, click Back, otherwise
click Install.

8. The Setup Satus dialog box opens.
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Calligo - InstallShield Wizard _)Sl

Setup Status g

Calligo is configuring your new software installation.

Unregistering ype libraries

InstaliShield

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

9. If you are prompted to overwrite existing files, click Yesfor each file.
To stop the installation process, click Cancel.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.

Calligo - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Calligo on your computer,

<Back |[Finsh ] Cancel

10. Click Finish to close the installation program.
11. If prompted, reboot the system.

Step D: Restore Your Calligo Settings

In this step, you configure the InfoSource Administrator to point to the original
.idbfile:
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In the InfoSource Administrator, select | nfoSource >Import.

Select the . idb file that you previously backed up before the installation as
the Source I DB File.

Select the InfoSources you want to import.

Ensure that the values in the registry keys described above are the same as
those before upgrading. Use the . reg file previously created to compare
values.

Part 4: Upgrade the Tracker Monitor: Run the
Tracker File Server Setup

In this step, you run the setup application to actually upgrade Tracker Monitor.

1
2.

From the setup folder on the Tracker installation CD, run setup . exe.

If a Security Warning dialog box appears, click Run.

The InstallShield Wizard opens. A progress window temporarily appears.
The Tracker File Server dialog box opens.

Tracker Server 6.5.1 - Installshield Wizard |

Tracker File Server

The InstallShield® wizard will install Tracker Server £.5.1
on wour computer. To continue, click Mext.

< Back | Mext > I Cancel

Click Next.

If the system detects a previous version of Tracker and you are asked if you
want to upgradeit, click Yes.

On the Registration dialog box, enter your company name.
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Tracker - Registration;/Industry/DMS Launcher Options

— Reaiztration Information

Please enter the name aof the compary far which you worl:

— lnduzty Tope

% Property & Casualy
" Life & Health

Pleaze select the industiy tppe pou want
the product installed far.

— DS Launcher Options

Check the Access DMS checkbowx if vou want to uze the DS to
access attachmentz and store Filing Fackages. If pou do not zelect
the D5, attachmentz must be accezzed from the File Syztem and
Filing Packages will be stored in the Tracker databaze.

[T Access DS

Check the Uze Launcher checkbox if you want to receive and

praceszz Filing Profiles. ™ Use Launcher

< Back I Hewts I LCancel
Click Next.
The SERFF Configuration dialog box opens.
]

Pleaze enter the following configuration settings for SERFF:

SERFF Monitor

Subrmit Filing lnterval : |3|:||:|D|:||:|

Polling Meszage Interval : |1 200000

< Back

I Mt » I

Cancel I

Enter the Submit Filing Interval and Polling M essage Interval (in
milliseconds), then click Next.
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The Configure Tracker Monitor dialog box may open.

Configure Tracker Monitor |

Please enter the Username and Pagsword for the Maonitor
Service. Thiz account should exist prior ta running this
inztallation. Usermame format; Computert amehl zer

where Computertame is the name of the computer, and User
i the name of the account.

|Jzername: IEomputerName\Name

Passward: Il

Confirm paszword: I

< Back I [ I Cancel |

a. Enter the Username of the user account under which the Tracker
Monitor service should run.

Important: It must beidentical to the username you used in the previous version of Tracker
Monitor.

Theformat is:

ComputerName\Name, Where ComputerName isthe name of the
computer and Name iSthe actual name of the account, that is,
ComputerName\ tkrwfmon

b. Enter the Password assigned to the Monitor user account. (Your
password will not appear when you typeit, but will be displayed as
asterisks.)

Important: It must beidentical to the password used for the previous version of Tracker
Monitor.

c. Inthe Confirm Password field, enter the password again.

d. Click Next.

Another Configure Tracker Monitor dialog box will appear.

In the Start Copying Files dialog box, review your Current Settings.
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Tracker Server 6.5.1 - InstallShield Wizard

Start Copying Files

Review settings before copying files.

Setup has enough information to start copying the program files. IF yau want to revise or
change any settings, click Back. IF you are satisfied with the settings, click Mest to uninstall
Tracker 6.4 and begin copying files

Current Settings:

Tracker File Server with Monitor, SERFF will be installed in C:\Program Files nSystems Eo;l
Launcher support for receiving and processing Filing Profiles.,

DS zupport to access attachments and store Filing Packages.

M5 S0L Server iz pour DEMS choice.

The Tracker database server iz LLIASAL.

-
i »

ImztallShield

If the settings are correct, click Next, otherwise click Back until you have

reached the step you want to correct. Make any necessary corrections, then
click Next.

The system will delete old files, but no progress display will be shown. The
system will be unresponsive until the old files have been deleted.

The Setup Satus dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard x|

Setup Status ‘ iy
‘-ﬁn

Tracker Server 6.5.1 is configuring your new software installation.

C:A. AR epositonhT racker InfohModel Documentsh NS007 22 ChS

IrstallShield

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

If you are prompted to overwrite existing files, click Yesfor each file.
To stop the installation process, click Cancel.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.
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Tracker Server 6.5.1 - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Tracker Server 6.5.1 on vour
computer,

< Back | Firizh I Cancel

10. Click Finish to close the installation program.
11. If prompted, reboot the system.

Part 5: Upgrade the Tracker Client: Calligo
Upgrade

This section describes how to upgrade the Tracker client.
The Tracker client upgrade will automatically uninstall the previous Tracker client
and install Tracker 6.5.1.

Note: Complete this stage only on systems that are currently running the Tracker client.

Note: If youareusing Calligo 5.3, upgrading to Calligo 5.4 is optional, and you can skip
this part. Tracker 6.5.1 supports both Calligo 5.3 and Calligo 5.4.

Step A: Back Up the Current System

1.  Openthe InfoSource Administrator.

2. Fromthe InfoSource menu, click Backup DB to back up the 1ocal . idb.
3. Back up al repositories on the system.

4.  Export the following registry key:

HKEY LOCAL MACHINE \SOFTWARE\ InSystems Technologies
Inc.\Tracker

In the Registry Key, click into afolder described above.
Click Registry > Export Registry File...
7.  Enter afile name and save.
Thiscreates a . reg file with all value settings within the folders.
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Step B: Uninstall Calligo Core

From the Control Panel, select Add/Remove Programs.
Select Calligo, then click Remove.
Delete the Calligo installation folder, which is usually:

C:\Program Files\InSystems Corporation\Calligo

Step C: Install Calligo Core

1. Fromthe Calligoinstalation CD, run the setup. exe filelocated in the
\Calligo Enterprise v5.4\Calligo\ folder.

The Calligo — I nstallShield Wizard opens.

Calligo - InstallShield Wizard x|

Welcome to the InstallShield Wizard for Calligo

The InstaliShield® \Wizard will install Calligo on your
computer. To continue, click Next.

2. Click Next.

The Choose Destination L ocation dialog box displays the location where
Cdligo will beinstalled.
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Calligo - InstallShield Wizard l ) x|

Choose Destination Location
Select folder where setup will install files,

¢ = Install Calligo to:
\ C:\Program Files\Insystems Corporation\Calligo’ Change... |

InstallShield

< Back Cancel

To change the location:
a. Click Change.
b. Inthe Choose Folder dialog box, select the folder you want to install

Calligo.
c. Click OK.
4, Click Next.

5.  Onthe Select Features dialog box, ensure that the Calligo Core check box
is selected, then click Next.

Calligo - InstallShield Wizard

Select Features
Select the features setup will install.

Select the features you want ta install, and deselect the features you da not want ta install.

+-[Aszembly Server Drescription
+-[]'warkstation Con_a Calligo_provic_les _basic_
+ [ Calign DM Integration Callign functionalities inchiding
. support of InfoSources and
[ Customizer Dacument Generation. [For
+-[] Callign Dispatcher Tracker Customers Only)
[ Caliga SDK

#ML InfoSource

Callign Care - Far Tracker

173.21 MB of space required on the C drive
22224 49 MB of zpace available on the C diive

< Back Mest » | Cancel

The Setup Type dialog box opens.
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Calligo - InstallShield Wizard x|

Setup Type
Select the setup type that best suits your needs.

Select the date format for the CTOD function

IrstallShield

<Back Nest > Cancel |

Choose the default date format for the CTOD function, then click Next.

Inthe Sart Copying Files dialog box, review your Current Settings, then
click Next.

If the settings are correct, click Next, otherwise click Back until you have
reached the step you want to correct. Make any necessary corrections, then
click Next.

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

If you are prompted to overwrite existing files, click Yesfor each file.
To stop the installation process, click Cancel.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.

Calligo - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Calligo on your computer,

<Back |[Finsh ] Cancel
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10. Click Finish to close the installation program.
11. If prompted, reboot the system.

Step D: Restore Your Calligo Settings
In this step, you configure the InfoSource Administrator to point to the original
.idb file:

In the InfoSource Administrator, select | nfoSour ce >Import.

Select the . idb file that you previously backed up before the installation as
the Source | DB File.

3. Select the InfoSources you want to import.

Ensure that the values in the registry keys described above are the same as
those before upgrading. Usethe . reg file previously created to compare
values.

Step E: Run the Tracker Client Setup
In this step, you run the setup application to actually upgrade Tracker.

1. Runtheclient setup.exe located on the Tracker File Server, for example,
X:\Tracker\CliSetup\Setup.exe, Where x ismapped to the Tracker
installation folder on the Tracker File Server.

Alternatively, you can use UNC notation to specify a network location for
the installation, depending on the Tracker file server setup, for example,

\\Tracker server\shared folder\Tracker\CliSetup\
Setup.exe

where Tracker server isthe name of the Tracker File Server.

2. If the system detects a previous version of Tracker and you are asked if you
want to upgradeit, click Yes.

The InstallShield Wizard opens. A progress window temporarily appears.
The Tracker Client InstallShield Wizard dialog box opens.
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Tracker Client - InstallShield Wizard X
Tracker Chient

The InstallShisld® Wizard will install Tracker Clisnt on pour
carmputer. Ta continue, click Mext.

Mext » | Cancel

3. Click Next.

The Choose Destination L ocation dialog box opens, displaying the
installation location.

Tracker, Client - InstallShield Wizard

Choose Destination Location
Select folder where setup will ingtall files.

Setup will install Tracker Client in the following folder.

Taoinstall to this folder, click Mext. Ta install ta a different folder, click Browse and selact
another folder.

Destination Folder

C:\Program FileshSkywire Softwareh Tracker', Browse...
< Back Meut > | Cancel |

5. Inthe Sart Copying Files dialog box, review your Current Settings.
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Tracker Client - Installshield Wizard

Start Copying Files

Feview zettings before copying files.

Setup haz enough information to start copying the program flles. [f you want ta review or
change any settings, click Back. If vou are satisfied with the zettings, click Mest to begin
copying files.

Current Settings:

Type of ingtallation: Multi-uzer client install ;I
Detected components: Microsoft Wwiord.

Database type: Microsoft SEL

Industry type: LEH

Launcher support for receiving and processing Filing Profiles.

Frogram folder location: C:\Program FileghSkywire Softwareh T racker'

f of

| etallShisld

< Back

6. If thesettings are correct, click Next, otherwise click Back until you have
reached the step you want to correct. Make any necessary corrections, then
click Next.

7.  The Setup Satus dialog box opens.

Tracker Client - InstallShield Wizard

Setup Status

Tracker Client iz configuring your new software installation.

Generating script operations for action:

Cancel

Theinstallation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

8. If you are prompted to overwrite existing files, click Yesfor each file.
To stop the installation process, click Cancel.

When the installation is complete, the I nstallShield Wizard Complete
dialog box opens.
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Tracker Client - InstallShield Wizard

Inzstall5hield Wizard Complete

Setup hasz finished instaling Tracker Client an your computer.

Finizh |

9.  Click Finish to close the installation program.
10. If prompted, reboot the system.
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Appendix

Optional Procedures

This appendix contains the following optional procedures:
. Converting Tracker Filing Edition to Use DMS on page 58

. Upgrading Tracker Filing Edition to Tracker 6.5.1 with Launcher on page
61

. Uninstalling Tracker Server on page 63
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Converting Tracker Filing Edition to Use DMS

Note: Complete the following procedure only if you are upgrading Tracker Filing
Edition 6.4 or 6.5 to Tracker 6.5.1 with DM S access.

Step A: Create a Calligo User

In this step, you create a Calligo user that can integrate with Tracker.

1. Logintothe Caligo DMSusing the Admin user name and password.
2. Click Enterprise> Users & Groups.

g\ Enterprise Workspace:
T3

Enterprise

Y

| Ask Calligo a Question | = ” From Here = | | B abiain En | TEWES g
— B My Workspace # Logrout 0 contents
| __2_] & M: et Workenecs @ s«:n; @ For This Page
Users & Gr
| © add Callign Document || 2P 4dd Document W39 Add Folder || add em ~|

_9 Enterprise (=@

3.  Fromthe Add Item drop-down list, select User.

X I:) Users and Groups

| ask Caligo 2 Quastion |~ || Enterprise| = | | E] Persona 1~ Enterprise + | Tools - | Help -
# My workspace 5 Workspace # Log-out 1 Contents
| l’ & My Home B Users & Grovps @ Settings Cl For This Page
Find: [User Last Name | that starts with | [Find| | Add Item |
L} User h
To find users or groups, specify values and dick the "Find” button... EH Group

4. Createanew user called Tracker with the password InSystems.
5. Grant thisuser Login and System Administration privileges.
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6.

L Addmin

1 } . \l Add Mew User Theraday, 07202006

I Aok iy » chion’ T~ | Eriesa = TE Personal = Enterprire = Tosls = Help =

'I - — & My Workspecs ™ Workapate 2 Logrout o Conbants
__.@D_J & My Horma Y Usert b G D Sallings Fr This Pags

Log-nMome: & | [lreder
Department: & | [DefakGomp =]

Password: [essnnses

Verify Password: | [asessnnen

FiFst Mame: —

middie Initiak | [
Last Name: —
Title: ———
E-maik —
Phone: 1
Faue: I—
Office Location: | [
Time Zone: | =]
Rrvleakcs: W Logn enabied

¥ Publ: Access enabled

I Can crastemodfy users
™ Can crestajmadiy groups
I User sdeministration rights

¥ Systeem administsation rights

F L

Click Submit.

Step B: Create the Tracker InfoSource

Complete the following steps at all Tracker workstations and Tracker Monitor:

1
2.

N o g s

©

Open the InfoSource Administrator.

Create a new InfoSource named TrackerDMSE with a Type of
CalligoDMS.

Enter the proper Calligo Server Name, Port # (usually 2099) and the
Connection (the database name of the Calligo database) of the Calligo
system.

Enter \ asthe location.
Click OK to save your changes and close the dialog box.
Exit InfoSource Administrator.

Double-click the config_Change\UseDMS . reg on the Tracker
installation CD to import it into the registry.

Restart the Tracker Monitor service.
Restart all Tracker clients.
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Step C: Install Status Plug-in

Refer to Tracker_6.5.1 Status Plug_in_ReadMe.rtf in the Tracker Status Plug-in
folder for instructions on how to install this plug-in.
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Upgrading Tracker Filing Edition to Tracker 6.5.1
with Launcher

Note: Complete the following procedure only if you are upgrading Tracker Filing
Edition 6.4 to Tracker 6.5.1 with Launcher.

Step A: Install Launcher
1. Instal Launcher and its database by following the Launcher Installation
Guidein the Manuals folder on the Launcher installation CD.
2. Make anote of the schema name of the Launcher database.
Note: Usualy, the schemanameisthe owner of the Launcher database. However, in
SQL 2005, they may differ.
3. Ensurethat the Tracker Monitor and all Tracker clients are shut down.

Step B: Configure Tracker Monitor

Complete the following steps on the Tracker Monitor computer:

1. Create asystem ODBC data source named LauncherxxX that connects to
the Launcher database, where Launcherxxx is a name of your choice.

2.  Copytheconfig Change\AddLauncher Monitor.reg fileonthe
Tracker installation to atemporary folder on your system.

3. Open (do not double-click) the copy of AddLauncher Monitor.reg for
editing in Notepad.
4.  Locatethelinewith xxxxxx and replace the text xxxxxx with the Launcher
database schema name from #2 in Step A.
Note: Usualy, the schemanameisthe owner of the Launcher database. However, in
SQL 2005, they may differ.

5. Locatethelinewith *++, and replace *** with the name used in #1 in Step
B.

Savethefile, then closeit.

Create an ODBC connection named TkrDB (if it does not already exist),
which connects to the Tracker database.

8. From within RegEdit, import the modified AddLauncher Monitor.reg
file.

Step C: Configure Tracker Workstations
Complete the following steps at all Tracker workstations:

1. Create asystem ODBC data source named LauncherxxX that connects to
the Launcher database, where Launcherxxx isaname of your choice.
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Copy the Config Change\AddLauncher Client.reg fileonthe
Tracker installation to atemporary folder on your system.

Open (do not double-click) the copy of AddLauncher Client.reg for
editing in Notepad.

Locate the line with xxxxxx and replace the text xxxxxx with the
Launcher database schema name with the name from #2 in Step A.

Note: Usually, the schemaname isthe owner of the Launcher database. However, in
SQL 2005, they may differ.

5.

Locate the line with **+, and replace *** with the name used in #1 in Step
C.

Savethefile, then closeit.

From within RegEdit, import the modified AddLauncher Client.reg
file.

Create a system ODBC data source named TkrDB (if it does not already
exist), which connectsto the Tracker database.

Step D: Complete the Upgrade

1
2.

Restart the Tracker Monitor service.
Restart all Tracker clients.

The upgrade of Tracker is now complete.
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Uninstalling Tracker Server

This section describes how to uninstall Tracker server.

1.  Fromthe Control Panel, select Add/Remove Programs.
2. Click the Tracker Server 6.5.1 entry to highlight it.

3.  Click Change/Remove.

The system will delete old files, but no progress display will be shown. The
system will be unresponsive until the old files have been deleted.

The Setup Satus dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard i

Setup Status

Tracker Server .51 is configuring your news software installation.

C:A. AR epozsitonyT racker InfohModel Documentsh NS007 22 ChS

Irztall5hield

A blue bar indicates the progress of the uninstallation.

5.  After Tracker has been completely uninstalled, the M aintenance Complete
dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard

Maintenance Complete

IngtallS hield *izard has finished performing maintenance
operations on Tracker Server 6.5,

< Black | Finish I Cance|

6.  Click Finish to close this dialog box.
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