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Chapter 1

Overview

This guide describes how to install and configure Tracker for new installations
deployed on Microsoft SQL.

This chapter describes:
. Document Conventions on page 6
. Tracker Documentation on page 7

. Contacting Skywire Software for Help on page 8
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OVERVIEW

Document Conventions

Tips, Notes, Important Notes and Warnings
Tip: A Tip provides a better way to use the software.
Note: A Note contains specia information and reminders.

Important: An Important note contains significant information about the use and
understanding of the software.

Warning: A Warning containscritical information that if ignored, may cause errors or result
in the loss of information.
Other Document Conventions

. Microsoft Window names, buttons, tabs and other screen elementsarein
bold, for example: Click Next.

. paths, URLs and code samples are in the Courier font, for example:
C:\Windows

. values that you need to enter or specify are indicated in theitalicized
Courier font, for example, server_name

. values that are optional are indicated with square brackets, for example
[reserved]
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TRACKER DOCUMENTATION

Tracker Documentation

Tracker includes the following documents and online help files. If you need a
copy of any of these documents, please contact your system or product
administrator.

The Tracker User Guide contains overviews, step-by-step procedures and
descriptions of the screens and fields.

The Tracker Online Help contains the same information as the User’s
Guide, but in an online help format with a search tool, an index and atable
of contents.

The Tracker Release Notes include general product information, product
enhancements and new features, supported platforms and third-party
software, assorted considerations, and known issues and limitations.

The Tracker Installation Guides contain system requirements and detailed
installation and configuration information. Guides are supplied for new
installations and upgrades, and for both Oracle and SQL environments.

The Tracker Technical Guide isfor system administrators and includes
information about the optional DM S, maintaining DM S components, log
files, error levels and Tracker Monitor, technical information about the
Regulatory Specialist files and validation process, and troubleshooting
information.
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OVERVIEW

Contacting Skywire Software for Help

Customer Support hoursare 8:00 AM to 8:00 PM. (Eastern Time), Monday through
Friday. Outside of these hours, send us a detailed e-mail message and you will be
contacted during regular business hours. Please provide detailed information, as
described in the .

Contact Information

Mail:

Phone:
Fax:
Email:

Web:

Customer Support

Skywire Software

19 Allstate Parkway, Suite 400
Markham, Ontario, L3R 5A4

1-905-513-7466
1-905-513-1419
directsupport@skywiresoftware.com

www.skywiresoftware.com

Support Checklist

When contacting Skywire Software Customer Support, please provide the
following information:

. Your name, company name, email address, and phone number

. The exact version number, including any service pack numbers of

al your Skywire Software products
your network software

your database, including the type
Microsoft Windows and Microsoft Word
Microsoft .NET Framework

your DMS (Document Management System)

. Error messages and the circumstances of their occurrence

. A full description of the problem:

What happened? What were the sequence of events that preceded the
problem?

In which screen or window did the problem occur?
Was the problem the result of pressing akey?
Did the screen freeze? What functions of the software are affected?

How many people are affected?
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Chapter 2

Installing Tracker

This chapter describes how to install Tracker and includes the following topics
and installation stages:

Introduction to the Installation Process on page 10

Stage 1: Checking the System Requirements on page 11

Stage 2: Planning Your Tracker Monitor Installation on page 14

Stage 3: Install Launcher on page 15

Stage 4: Creating the Tracker Database on page 16

Stage 5: Installing Livelink and Setting Up the Calligo DMS on page 18

Stage 6: Installing Tracker Monitor and File Server on One Computer on
page 23

Stage 7: Installing Tracker Monitor and File Server on Separate Computers
on page 43

Stage 8: Installing the Tracker Client on page 71
Stage 9: Installing the Tracker Status Plug-in on page 80
Appendix — Uninstalling Tracker Server on page 81
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INSTALLING TRACKER

Introduction to the Installation Process

Please note the following information about the installation process:

IMPORTANT! You must complete the procedures in the exact order
they appear in this document.

Depending on your configuration, you may not need to complete some of
the procedures or specific steps. Please read the introduction at the
beginning of each procedure to ensure that you complete only the required
ones.

Several installation CDs are supplied:

e aTracker instalation CD

e aCalligo Enterprise installation CD

e if you areinstalling Tracker with Launcher, aLauncher installation CD
This guide indicates which CD to use.

If you will be using the Calligo DM Sto store documents, Calligo Enterprise
must be installed on a server that can be accessed by Tracker Server and
Tracker Client.

10
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STAGE 1: CHECKING THE SYSTEM REQUIREMENTS

Stage 1: Checking the System Requirements
Before you begin the installation process, check your system requirements.

Step A: Check the Server and Client Setup

1.  Ensurethat the server and each client workstation has a Temp directory at
the root of the C: drive, for example, C:\Temp.

Warning: The Temp directory must never be deleted because it is required during document
generation.

2. When choosing adrive letter for client drive mapping, ensure that all
workstations have the same drive letter available. You will need to enter this
drive letter during the Tracker server installation.

Step B: Check the Software Requirements

This section lists the required operating systems, databases and other software
required by or supported with Tracker. For specific version numbers, please see
the Tracker Release Notes.

Verify that your systems meet the requirements described in the following
sections.

Client Workstation Requirements

Ensure that the following software isinstalled on al client workstations.
. Internet Explorer
. the ODBC drivers for your Microsoft SQL client

. Adobe Acrobat Reader — required to view filing packages (only
workstations)

Server Components Requirements
The Tracker Server, Tracker DMS, Calligo DM S and Tracker Monitor are

supported on the following platforms:
Tracker Server
. Operating System: Microsoft Windows

. Tracker Monitor: Microsoft .NET Framework and Web Services
Enhancements (WSE) for Microsoft .NET

. Database: Microsoft SQL Server

Calligo DMS Server

Microsoft Internet Information Server (11S) must beinstalled on the Calligo DMS
server.

TRACKER VERSION 6.5.1 GUIDE FOR NEW INSTALLATIONS WITH SQL 11



INSTALLING TRACKER

Refer to the Calligo Enterprise Installation Guide and the Prepare and Install
Livelink Modules in the Calligo DMS section for instructions on how to configure
the Calligo DM S Server and its requirements.

Client Components Requirements

. Operating System: Microsoft Windows

Other required software:

. Microsoft.NET Framework

. Adobe Reader

. Microsoft Word

. Microsoft Excel

. Microsoft Internet Explorer

(The Amyuni PDF Converter isincluded with Tracker.)

Step C: Check the Hardware Requirements

This section describes the minimum and recommended hardware requirements for
both the Tracker file server and client systems.

Verify that your systems meet the requirements described in the following
sections.

File Server and Tracker Monitor Hardware Requirements

Component Minimum Recommended
Processor Pentium 4 Pentium 4
Memory (RAM) 512 MB 1GB

Free Disk Space 5GB 10GB

Client Hardware Requirements

Component Minimum Recommended
Processor Pentium 3 or faster Pentium 4
Memory (RAM) 256 MB 512 MB

Free Disk Space 500 MB 1GB

Step D: Check the Citrix Requirements

If you are using Citrix, as aguideline, you may need approximately 96 MB of
memory for each user on the Tracker Application. Thisisin addition to the base
memory required for the operating system and other Applications. Base memory

12
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STAGE 1: CHECKING THE SYSTEM REQUIREMENTS

can be 128 MB or more, depending on your specific server configuration. Please
consult with your Citrix Administrator for the appropriate setup, which may need
to be customized depending on what other Applications run on your server.

Step E: Check the Screen Resolution and Font Size

1.  Ensurethat your screen resolution is at least 800 x 600.
2. Ensurethat your screen font sizeis set to NORMAL.
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INSTALLING TRACKER

Stage 2: Planning Your Tracker Monitor
Installation

This section describes the Tracker Monitor and how to carefully planits
installation.

About Tracker Monitor

Tracker Monitor is a separate application from the Tracker client and Calligo
Enterprise. You use it to:

. monitor changes made by Launcher in the Tracker database when users are
entering and updating filings

. monitor and facilitate communications between Tracker and SERFF when
users are entering and updating SERFF filings

. manage all regulatory specialist update and communication between
Tracker and the regulatory specialist update server

Because of these functions, you will need to properly install and configure
Tracker Monitor and ensure that the service is running.

Plan the Tracker Monitor Installation

You need to plan which server will act as your Tracker Monitor server. Note that
you should not install Tracker Monitor on more than one server.

Tracker Monitor has various components, including supporting DLL files. All
these components should be installed on a drive that is physically located on the
Tracker Monitor server, rather than on aremote network drive. Thisis because
Tracker Monitor is a Windows service and therefore must be able to access files
from alocal drive.

Note: [f youwant to install Calligo Enterprise on the same system as Tracker Monitor,
you must install Calligo Enterprise first. This processis described later in this
chapter.

Installing Tracker with Tracker Monitor vs. Installing
Tracker Monitor by Itself

During in the installation process, you may be asked whether you want to install
Tracker, Tracker Monitor, or both.

. If youinstall Tracker Monitor by itself, then you cannot subsequently install
Tracker on that server.

. If you want to install both Tracker Monitor and Tracker on the same server,
then you have to select to install both at the appropriate step in the
installation process, as described later.
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STAGE 3: INSTALL LAUNCHER

Stage 3: Install Launcher

If you will be using Launcher to create filing profiles and send them to Tracker,

1. Instal Launcher and its database by following the Launcher Installation
Guide in the Manuals folder on the Launcher installation CD.
2. Make anote of the schema name of the Launcher database.

Note: Usualy, the schemanameisthe owner of the Launcher database. However, in
SQL 2005, they may differ.
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INSTALLING TRACKER

Stage 4: Creating the Tracker Database

Note:

This section describes how to create anew MS SQL schemafor Tracker in an
existing MS SQL database.

You will need to create a new database to store your Tracker datafor aMS SQL
database. After you have created the database, you will add tables and schemasfor
the Tracker Life & Health or Property & Casualty version, depending on your
branch of the insurance industry.

Before creating the database, ensure that you have the required version of the MS
SQL database application software installed.

Step A: Upgrade SQL Server

Before creating the database, ensure that you have upgraded your SQL Server
database application software with the required service packs. For the supported
versions of SQL, please refer to the release notes.

Step B: Edit the Database Creation Script

1.  Fromthe Tracker CD, copy the directory x:\Database\DBNew\MSSQL
(where x isthe drive letter assigned to your CD drive) to atemporary
location on your local drive, for example C:\Temp.

2.  Ensurethat Create_DB.sql isnot marked as read-only.
Using any text editor, open Create_DB.sqgl inthetemporary directory.

4.  InCreate_DB.sql, replace the path of the data and log files
(Trk_prod.mdf, Trk_prod. Idf) with the paths appropriate to your
installation, for example:

FILENAME = "C:\Temp\trk_prod.1df*
FILENAME = "C:\Temp\trk_prod.mdf*

Note: All paths must exist before running the script.

5.  Savethe changes, then close the text editor.

Step C: Create the Production Database

Complete one of the following procedures, depending on your branch of the
insurance industry: Life & Health or Property & Casualty.
Life & Health

To create the Life and Health product database, run the CreatesqlLNH.bat
batch file from the directory where it islocated, for example, C:\temp.

16
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STAGE 4: CREATING THE TRACKER DATABASE

1. InDOS, change the current directory to the directory holding the script, for
example C:\temp.

2. Runthefollowing command:

CreatesglLNH ServerName SQL_Version AdmLoginName
[Password]

SQL_Version is2000 for SQL Server 2000 or 2005 for SQL Server 2005.
The first two parameters are mandatory, the third is optional.

Ensure that you use the System Administrator user 1D for the AdmLoginName
parameter.

Property & Casualty

To create the Property and Casualty product database, run the
CreatesglPNC.bat batch file from the directory where it is located, for
example, C:\temp.

1.  InDOS, change the current directory to the directory holding the script, for
example C:\temp.

2. Runthefollowing command:

CreatesqlPNC ServerName SQL_Version AdmLoginName
[Password]

SQL_Version is2000 for SQL Server 2000 or 2005 for SQL Server 2005.
Thefirst two parameters are mandatory, the third is optional.

Ensure that you use the System Administrator user ID for the AdmLoginName
parameter.

TRACKER VERSION 6.5.1 GUIDE FOR NEW INSTALLATIONS WITH SQL 17



INSTALLING TRACKER

Stage 5: Installing Livelink and Setting Up the
Calligo DMS

Note: You do not need to complete this stage if you already have or will not be using the
Cadligo DMS.

Livelink must be installed before you can install the Calligo DMS module.
Perform the installation of Livelink. See the Livelink First-Time Installation
Guide on the Calligo 5.4 installation CD inthe\Calligo Enterprise
v5._4\Manuals\Livelink folder. If this guide is missing, please contact
Customer Support.

Step A: Create a Calligo User
In this step, you create a Calligo user that can integrate with Tracker.

1. Loginto the Caligo DMS using the Admin user name and password.
2.  Click Enterprise > Users & Groups.

g\ Enterprise Workspace:
! ,1' Enterprise

| ask Calligo a Question | = || From Here | = || [+3 | Personal - Enl = | Tools - Help ~

[ [ My Workspace | workspace # Logrout [ contents
Go I & My Home @ Seltings & For This Page

Users & Gri
| © add Callign Document || (22 4dd Document aﬁ'_fnddﬁﬂer || add 1tem ~|

| D Enterprise (=@ Vi

3. Fromthe Add Item drop-down list, select User.

Admin
Thursday, 07202006

l:) Users and Groups

sk Caligo  Question | ~ | Encerprss |~ | | |EZ_ | Personal I~ Enterprise ~ Tools ~ Help ~
A My workspace 4 Workspace # Log-out U Contents
| G°___| 1 My Home B Users& Groups @ Setlings [ For This Page
Find: [User Last Name | that starts with | [Find| Add Item |
L} User %
To find users or groups, specify values and dick the "Find” button... EH Group

18
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STAGE 5: INSTALLING LIVELINK AND SETTING UP THE CALLIGO DMS

4. Createanew user caled Tracker with the password InSystems.
5.  Grant thisuser Login and System Administration privileges.

! Atk Calige & Qusstion .,: EM&W“: = || E Perronal - Enterprize = Toalk: = Help -
I # My workapecs T Workapace 2 Logrout Ll Conbants
_c""‘__.l & My Horna D s Groups @ sattings | For The Pags

Log-m Mame: & Traekar
Department: & | |DefadtGroup =

Password: LLLITTTLL

Verify Password: | [eesssnsss
First Name: .
Middie Initiak | [
Last Name: .
Tithe:
E-mail: 1
Plhone: L
Fame: [ 1]
office Locations | [
Time Zome: | =
RovisRe W Logrin enablad

¥ Publ: Access enabled

I™ Can crestefmodiy users

™ Can crestajmadiy groups
I User sdeministration rights

¥ System admunsstration rights

F L

6. Click Submit.

Step B: Create Tracker Folders in Calligo

In this step and the following steps, you create the Tracker folders and configure
workflows inside the Calligo DMS. You create a main folder called Tracker
Info and a subfolder called Maps to hold all the workflow maps.

1.  Click Add Folder at the Enterprise level.

"”1' Enterprise Workspace: Admin
L™ | Enterprise Thursday, 07 /20/2006
s

I ask Caligo a © T i H Frombere| > ‘ I :—'_l Personal | - | Enterprise ~ | Tools ~ Help ~
I & My workspace 9 Workspace % Log-out 1 contents
Go I & My Home O Users & Groups @ Settings [ For This Page
| @ add Caligo Document || (3 Add Document || % Add Folder R | Add Item -
'_9 Enterprise [+ :E! 2|
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INSTALLING TRACKER

Enter Tracker Info for Name, then click Add.

Add:
Folder

Enterprise

| Personal ~

‘ Ask Calligo a Question | ~ Jl Enterprise "J I ;l

I & I O My Workspace 8 Workspace % Logrout & Content
& My Home O Users& Groups @ Settings 2 For This Page
Name: [rracker Info
Description: ZI
=
Categories: ! Edi...
Create In: [Enterprise Browse Calligo Enterprise... I

| =T '!

[ Ask Caligo a Question | ~ | FromHere | - || |2 | | Personsl ~ | Enterprise - =
A my work & work: # Log-oul W content
l EEl / tmron " B lomscens ® e T For Thi Page
| @ Add Calligo Document || [ AddDocument || (W addFolder || AddRem |~ |
Penterprise |~ 2

[
Detail View

¥ EﬂCm| ] Move %DM

[T [ Tracker Info > 1Item 07[18/2006 04:35 PM
L Open

T [ corore £

Rename

#Add to Favorites
Copy

Make Shortcut
Mave

Set Motification

20
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STAGE 5: INSTALLING LIVELINK AND SETTING UP THE CALLIGO DMS

4.  Click the Assigned icon. The view changes to display the user search
functionality on theright.

Bl Permissions T L L SO

[ sk Caligo a Question | ~ || Enterprisa| = || | | o s ol d bl
— OF My Werkspace (9 Warkspace # Log-out 1 Cortents
| L’ 1 My Home B Users2 Groups @ sattings ] For Thiz Page

To edit Permissions for this item, select from the links and buttons in the left column,

(X3 Tracker Info B
| Defauht Access :
2 adnin 2]
L8 DefaultGroup 2]
Gp Public Access
| Assigned Access _
:@'

5. For Search, select User Login. Next to the text: that starts with, select
Tracker, then click Find.

N R ) Admin
Permissions Thursday, 07 /20,2006

[ sk Calign a Question | v | Enterprise | ~ || [ R i oilite i
© & My Workspace O Workspace % Log-out & Conterts
| Ll & My Home B Users&Groups @ Setfings [ For This Page

[23 Tracker Info 8 | Grant Access to: Tracker Info
| Default Access |

2B admin 2] To grant access, first find the users and groups you wish to grant access...

)
L pefaultGroup Fd| Find: [User login =] thatstarts with [Tracker| [@
@ Public Access
Assigned Access @/
Done l

6. Under Actions, select Grant Access, then click Submit.

& Permissions Thursds

[ Ask Caliga a Question | ~ || Enterprise| ~ ” B | Personal - | Enterprise ~ | Tools Help -
& My Workspace 8 Workspace 2 Log-out W contents
| _G | 8 My Home G Users & Groups @ Sattings [ For This Page

[ Tracker Info

B Grant Access to: Tracker Info '
Default Access
95 Admin 2| To grant access, first find the users and groups you wish ko grant access...
? [ DefaultGroup 2

Find: |User Log-in "I that starts with |Tracker Find

8P pubic Access Then click the "Grant Access” checkbox for the users and groups you wish to grant:
Assigned Access Sa

|3

= i [ Type Name  Logn Department Actions I
L Tracker Tracker DiefaultGroup W Grart Access

[Sbpe] s ]
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7.

8.

Givetheuser Tracker full accessto the Tracker Info folder by selecting all

permissions for this user.
Click Update.

Permissions

[ Ask Calligo a Question | ~ | Enterprise | ~ H E| Personal ~ | Enterprise » | Tools v
| B My workspace 9 Workspace # Log-out
_[G" B My Home B Users& Groups @ Setiings
£ Tracker Info = Edit User Permissions
| Default Access | User: B Trader
P Adwin el Access: | [F gee
8 pefaucroun 2 ¥ see coritents
8P oubic Access ¥ todty
Assigned Access & 7 Generate From Model
3 ~
B roder Generate
¥ Customize
DoneI
IV Edit Attributes
¥ dd Items
¥ Resarve
[¥ Delete Versions
¥ Delete
W Edi Pe
Apply To: IThis Ttem -
Updu%! Remove I Reset I

The new permissions are applied to this user.

Admin
Thursday, 07/20/2006

Help ~

U contents
&l For This Page

Note: You will need to repeat this processto give this user full accessto al folders that
will contain attachments (rates, rules, advertisements, and forms) in the Calligo
DMS.

9.

Click Done to return to the Enterprise level.
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Stage 6: Installing Tracker Monitor and File
Server on One Computer

This section describes how to install Tracker when the Tracker Monitor and
Tracker Server are on the same computer.

If you want to install the Tracker File Server and Tracker Monitor on separate
computers, please see Stage 7: Installing Tracker Monitor and File Server on
Separate Computers on page 43.

Important: Before proceeding, ensure that the Calligo DMSisinstalled.
Step A: Install Microsoft .NET Framework

If your host operating system is Windows 2003:

Install Service Pack 1 (SP1) for Microsoft .NET by running the following setup
file on the Tracker installation CD:

. From the \DotNet folder, run
WindowsServer2003-KB86746-X86-ENU . exe.

If your host operating system is not Windows 2003:

1. From the \DotNet folder on the Tracker installation CD, run
Dotnetfx.exe.

2. Install Service Pack 1 (SP1) for Microsoft .NET by running the following
setup file on the Tracker installation CD:

From the \DotNet folder, run NDP1.1sp1-KB867460-X86.exe.

Step B: Install Calligo Core

1. Fromthe Calligo installation CD, run the setup . exe file located in the
\Calligo Enterprise v5.4\Calligo\ folder.

The Calligo — InstallShield Wizard opens.
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Calligo - InstallShield Wizard 1 2(_]

Welcome to the InstallShield Wizard for Calligo

The InstaliShield® ‘wWizard will install Calligo on your
computer. To continue, click Next.

2.  Click Next.

The Choose Destination Location dialog box displays the location where

Cdligowill beinstalled.
Y

Choose Destination Location \
Select folder where setup will install files,

Install Calligo to:
C:\Program Files\Insystems Corporation\Calligo\ Change... I

InstaliShield
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To change the location:
a. Click Change.
b. Inthe Choose Folder dialog box, select the folder you want to install

Calligo.
c. Click OK.
Click Next.

4.  Onthe Select Features dialog box, ensure that the Calligo Core check box
is selected, then click Next.

Calligo - InstallShield Wizard

Select Features

Select the features setup will install.

Select the features you want to install, and deselect the features pou do not want to install.

+ [ Assembly Server D=scription
+-[]'Wiorkstation Core Calligo provides basic
+-[] Callign DMS Intagration Calligo functionalities inchuding

. support of InfoSources and
(H] CuS.tDITIIZ,EI Document Generation, [For

+-[] Calligo Dispatcher Tracker Customers Only)
[ Caliga SDK

WML InfoSource

Calligo Care - For Tracker

173.21 MB of space required aon the C drive
22224 49 MB of space available on the C drive

< Back Mest > | Cancel |

A warning message may appear asking to make sure Livelink services are
stopped before proceeding to the next step.

The Setup Type dialog box opens.

Setup Type
Select the setup type that best suits your needs.

Select the date format for the CTOD function

IrmstallShield

< Back Next » Cancel
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5.  Choose the default date format for the CTOD function, then click Next.

6. If you had selected Calligo DMS Integration in the Select Features dialog
box, then the Calligo DMS InfoSources dialog box opens.

Calligo - InstallShield Wizard

X

Calligo DMS InfoSources “

Please supply parameters to configure your CalligoDMS InfoSource.

Server:
Part; {2099
Connection: | Connection

| stallGheld

<Back [ New> Cancel |

a. Enter the name of the CalligopDMS Server and its Port number.

b. Inthe Connection field, enter the name of the CalligopDM S database,
then click Next.

The Ready to Install the Program dialog box opens.

Calligo - InstallShield Wizard
Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstaliShield
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7.  Toreview or change any of your installation settings, click Back, otherwise
click Install.

8.  The Setup Status dialog box opens.

Calligo - InstallShield Wizard )l _)5_]

Setup Status g

Calligo is configuring your new software installation.

InstaliShield

[ Concel ]

Theinstallation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

To stop the installation process, click Cancel.

When the installation is complete, the InstallShield Wizard Complete
dialog box opens.

Calligo - InstallShield Wizard

InstaliShield Wizard Complete
—

Setup has finished installing Calligo on your computer.

< Back T Finsh ] Cancel l
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9.  Click Finish to close the installation program.
10. If prompted, reboot the system.

Step C: Create a Tracker Monitor User

You can create the Tracker Monitor user (TkrWFMon) as alocal user on the
Monitor system, or as a domain user.

If the user is a domain user, it must be:

. ableto log on to the Monitor server and the file server (if separate from the
Monitor server)

. set up as alocal administrator on the Monitor computer

. alocal administrator on the Tracker Monitor Server

If the user is alocal user, it must be:

. created on the Monitor server and the file server (if separate from the
Monitor server)

. alocal administrator

Step D: Create the Tracker Monitor User as a Local
User

If you want to create the Tracker Monitor user as alocal user, complete the
following procedure on the Monitor computer.

1.  Fromthe Control Panel, select Administrative Tools > Computer
Management.

Select System Tools > Local Users and Groups > Users.

w

Right-click Users and choose New User.

The New User dialog box opens.

In the User name field, enter tkrwfmon.

Enter a Password for the user. Note this password; you will need it | ater.
Enter the password again in the Confirm Password box.

Clear the User must change password at next logon check box.

Select the User cannot change password check box.

© © N o g &

Select the Password never expires check box.
10. Clear the Account is disabled check box.
11. Click Create, then Close.

Note: If you areusing Internet proxy server with NTLM (Windows) authentication, you
must create the monitor user as domain user and allow them to access the Internet.

28
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Step E: Set the Tracker Monitor User as an

Administrator

Note: The actual steps may vary slightly depending on your version of Windows.

1.

N o g ks~ b

From the Control Panel, select Administrative Tools > Computer
Management.

Select System Tools > Local Users and Groups > Users.
Double-click the user tkrwfmon.

Go to the Member Of tab, then click Add.

Add Administrators to the lower list box.

Click OK, then OK again.

Close the Computer Management screen.

Step F: Run the Tracker File Server Setup

In this step, you run the setup application to actually install Tracker.

Important: If the Tracker File Server and DMS will be installed on the same system, install
the Tracker File Server first and then install the DMS. If you need to uninstall
Tracker, uninstall the DM Sfirst, and then uninstall the Tracker File Server.

1.
2.

From the Setup folder on the Tracker installation CD, run setup.exe.
If a Security Warning dialog box appears, click Run.
The InstallShield Wizard opens. A progress window temporarily appears.

Important: The Tracker File Server dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard x|

Tracker File Server

The InstallShield® Wizard will install Tracker Server £.5.1
ah wour computer. To continue, click Mext.

< Back | Mext > I Cancel
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3. Click Next.

4.  Onthe Registration dialog box, enter your company name.

Tracker - Registration;/Industry/DMS Launcher Opkiol |

— Reaiztration Information

Please enter the name aof the compary far which you worl:

— lnduzty Tupe

Pleaze select the industry type you want & Property & Casualty
the product installed far.  Life & Health

— DS Launcher Options

Check the Access DMS checkbox if vou want to use the DS to
accesz attachmentz and store Filing Packages. If pou do not zelect
the D5, attachments must be acceszed from the File System and
Filing Packages will be stored in the Tracker databaze.

[ Access DMS

Check the Uze Launcher checkbox if you want to receive and
process Filing Prafiles. [T Use Launcher

¢ Back I 1 [ I LCancel

Important: Choose your insurance Industry Type:
e Property & Casualty
e Life & Health
5. Inthe DMS Launcher Options section, select any of the following options:

e Access DMS — select this check box to use the DM S (Document
Management System) to access filing attachments and store filing
packages

» if you do not select this option, then filing attachments must be
accessed from the file system, and filing packages will be stored in
the Tracker database

e Use Launcher — select this check box to receive and processfiling
profiles sent from Launcher, a separate application

6. Click Next.

Important: On the Setup Options dialog box, select Network/Multi-user. (You do not need
to click Next.)

(The Single user option is generally used only in atest environment.)
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Tracker Server 6.5.1 - Installshield Wizard x|

Setup Options

Please specify the kind of installation you want to perform.

Single Lser

Metwork Multi-uzer * IF installing from a client machine, don't remowve Tracker

EJ clignt from this machine. This may uninztall it fram the server tao, making
= Tracker unavailable across the network.
| matallShield

< Back | Mext » I Cancel |

7. Onthe Tracker Setup dialog box, select both Tracker File Server and
Tracker Monitor, then click Next.

Tracker Server 6.5.1 - InstallShield Wizard x|

Tracker Server Setup

Chooze the Tracker Options for installation:

[ Tracker File Server

Installshield

< Back | Mest > I Cancel

The SERFF Configuration dialog box opens.

TRACKER VERSION 6.5.1 GUIDE FOR NEW INSTALLATIONS WITH SQL 31



INSTALLING TRACKER

SERFF Configuration x|

Pleaze enter the following configuration settings for SERFF:

SERFF Monitor

Subriit Filing |nteryal : |3|:||:|DI:II:|

Palling Mezzage Interval : |1 200000

< Back I Mest » I Cancel I

8.  Enter the Submit Filing Interval and Polling Message Interval (in
milliseconds), then click Next.

On the Tracker Database dialog box, select Microsoft SQL Server 2000
or Microsoft SQL Server 2005 as the database type, then click Next.

Tracker Server 6.5.1 - Installshield Wizard x|

Tracker Server Setup

Set up the database twpe uzed by Tracker. Pleaze select the DEMS you wizh to configure.

&+ Microsoft SOL Server 2000

" Microgaft SOL Server 2005
™ Oracle

IrmstallShield

< Back | Mest » I Cancel
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9.  Onthe Configure MS SQLServer for Tracker dialog box, enter the name
of the Tracker database Server and Database, then click Next.

il Tracker Server 6.5.1 - InstallShield Wizard

Configure M5 SQL Server for Tracker

Set up access to wour Tracker database.

Server ||

Database: I

|metallzhield

< Back | Mext > I Cancel |

10. If you have selected Use Launcher previously, the Configure MS SQL for
Launcher dialog appears. Enter the following information then click Next:

e Server —the computer name of the database server
* the name of the Launcher Database
¢ Schema - the database owner

Tracker Server 6.5.1 - InstallShield Wizard

Configure MS S50L Server for Launcher

Set up access to the Launcher databaze.

Server I

Database: I

Schema: ||

InztalShield

< Back | Mest > I Cancel |

Important: If you selected Access DMS, the Configure Livelink Server dialog box opens.
Enter the Server, Port, and Database name for the DMS server, then click Next.
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il Tracker Server 6.5.1 - InstallShield Wizard

Configure Livelink Server
3

Set up Livelink access,

Server I

Port f20s3

D atabaze: I

|mztallShield

< Back | Mewt » I

Cancel |

Important: If you selected Access DMS, the Configure default Tracker folders dialog box

opens.

a. IntheFiling field, enter the default path of the filing documents folder.
b. InthePackage field, enter the default path of the DMS package folders.

ll Tracker Server 6.5.1 - InstallShield Wizard

Configure default Tracker folders
3

Configure the default Filing Documents and DMS Package folders.

X

Filirg: ITrackelD MSE: Tracker InfosFiling Documents

Package: ITrackerDMSE:TrackerInfo\Packages

|matallShield

< Back | Mest » I

Cancel
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c. Click Next.

11. The Choose Destination Location dialog box opens, displaying the
installation location.

Tracker Server b.5.1 - InstallShield Wizard

Choosge Destination Location

Select folder where setup will install files.

G Inztall Tracker Server 5.1 to:
C:\Program FilezhSkywire SoftwarehTrackerh LChange... |

| nstallShield

Cancel

To change the location:
a. Click Change.

b. Inthe Choose Folder dialog box, select the folder you want to install
Tracker.

il Choose Folder x|
Please select the installation folder.

' Path:

i I C:\Program Files)Skywire Software! Tracker

Directories:
o {5 Program Files |
+5) Adaobe
A cmak _
-5) Comman Files
-5) ComPlus Applications
; +5) Ghostgum
Do
[ - 701 InstallShield Installation Infarmat ™
g 3
[8]4 | Cancel |
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c. Click OK.
12. Click Next.

13. Inthe Select Client Network Drive Path diaog box, enter the network
drive path where you want to install the Tracker server software.

Tracker Server 6.5.1 - InstallShield Wizard

Select client network drive path

X

Flease enter either the network path for your client zetup [e.g. =:\Tracker] ar the UNC path
[e.q. WsComputerM ame’ Tracker).

Path: ||

[ztallShield

< Back | Mext > I Cancel |

For example: X:\Tracker. X istheletter to map the Tracker installation
folder on the client system.

14. Click Next.

Important: Notethisdrive letter. Thisdrive path and letter will be used for all Tracker client
systems.

Alternatively, you can use UNC notation to specify anetwork location for
the installation, for example \\ServerName\ShareName, where:

e ServerName isthe computer name where Tracker Server isinstalled

e ShareName isthe name given to the installation path when sharing it
for network access

The Configure Tracker Monitor dialog box may open.

36 TRACKER VERSION 6.5.1 GUIDE FOR NEW INSTALLATIONS WITH SQL



STAGE 6: INSTALLING TRACKER MONITOR AND FILE SERVER ON ONE COMPUTER

Configure Tracker Monitor x|

Pleaze enter the Usermmame and Password for the Monitar
Service. This account should exist prior o running this
installation. Usermame format: ComputerM ame’U ser

where Computertame is the name of the computer, and User
ig the name of the account.

|Jzername: IEnmputerName\Name

Pazgword: Il

Confirm password: I

< Back I i [ I Cancel |

a. Enter the Username of the user account under which the Tracker
Monitor service should run.

Theformat is:

ComputerName\Name, where ComputerName isthe name of the
computer and Name is the actual name of the account, that is,
ComputerName\tkrwfmon

Important: Thisuser account should exist before installing Tracker.

b. Enter the Password assigned to the Monitor user account. (Your
password will not appear when you type it, but will be displayed as

asterisks.)
c. Inthe Confirm Password field, enter the password again.
d. Click Next.
Another Configure Tracker Monitor dialog box will appear.
ﬂ

Configure Tracker Monitor

Pleaze enter the server name and port number that will be used by the Monitar,
Enter the mail zerver to use when sending out update notifications ta users.

Server I

Part I

Mail Server I

| mstallShield

< Back | Mext » I Cancel
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15. Inthisdiaog box:

a. Inthe Server field, enter the name of the computer where Tracker
Monitor will run. By default, this field contains the name of the
computer where the Tracker installation is being run.

b. Enter the Port number that Tracker Monitor will use.

c. Enter the SMTP-compliant Mail Server to use when sending out
notification emails after each regulatory specialist CAB file update.

d. Click Next.

Note: Theinformation entered here will be copied into the Tracker database when the
Monitor runsfor the first time. However, if thisinformation has been populated in
the database, it will not be overwritten and information entered in this dialog box
will be disregarded. For details on how to change this information after
installation, please see the Tracker User Guide or Online Help.

| Tracker Server 6.5.1 - InstallShield Wizard x|

Start Copying Files

i Fieview zettings before copying files,

Setup has enough information to start copying the program files. |f you want to review or
change any settings. click Back. If you are satisfied with the settings. click Mext to begin
copying files.

Current Settings:

Tracker File Server with Monitor, SERFF will be installed in C:\Program FileshS ke Soft'.ﬂ}

Insurance type supported is PEC.

Launcher support for receiving and processing Filing Profiles.
DS support to access attachments and store Filing Packages.
M5 SGL Server is your DEMS choice.

The Tracker databaze server iz inswssd.

The Tracker database name is TrackerProd.

The Launcher database server iz inzyshd.

The Launcher databaze name is Launcher_db.

The Launcher schema name is Launcher_db. -
| | _'l_l

|mstal Shield

< Back

Cancel |

16. If the settings are correct, click Next, otherwise click Back until you have

reached the step you want to correct. Make any necessary corrections, then
click Next.

The Setup Status dialog box opens.
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Tracker Server 6.5.1 - InstallShield Wizard x|

Setup Status “

Tracker Server B.5.1 iz configuring your new software installation.

C:A.. \RepositorysTracker Info'M odel DocumentshIMSO0722.ChS

IrstalShield

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

To stop the installation process, click Cancel.

When the installation is complete, the InstallShield Wizard Complete
dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard

InstallShield Wizard Complete

Setup hag finizhed installing Tracker Server B.5.1 on pour
computer.

< Black | Finish I Cancel

17. Click Finish to close the installation program.
18. If prompted, reboot the system.

19. Ensurethat you share the newly created Tracker folder on the Tracker server
for the client installation. The default location is:

C:\Program Files\Skywire Software
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20. Dedeteal *_installLog filesfrom the TkrWF subfolder in the Tracker
Monitor installation folder. These files contain user names and passwords of
the Tracker Monitor users and for security reasons, they must be deleted.

Step G: Verify the Installation Files

The manuals folder on the CD contains the Excel workbook
installed_files_MSSQL.xIs. The spreadsheetsin thisworkbook list thefiles
installed in various folders.

To verify that the installation process has successfully completed, compare the
filesin the subfolders of the Tracker installation folder (typicaly C:\Program
Files\Skywire Software\Tracker) tothelistsintheworkbook. If there are
any discrepancies, please contact Customer Support.

Step H: Configure the Tracker Monitor User

1.  Select Start > Run and enter DCOMCNFG in the Open field.
Windows 2000:

The Distributed COM Configuration Properties screen opens. On the
Applications tab, double-click the TkrWF application.

Windows 2003:

The Component Services screen opens. Select Computers > My
Computer > DCOM Config. Right click TkrWF, then click Properties.

The Properties dialog box opens.

2. Click the Location tab and select the option Run application on this
computer.

3. Click the Security tab and select the option Customize under Launch and
Activation Permissions section, then click Edit.

The Launch Permission dialog box opens.
4.  Click Add and add Everyone to the lower list box.
Click OK, then OK again.

6.  Select the option Customize under Access Permissions section, then click
Edit.

The Access Permission dialog box opens.
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7.  Click Add and add Everyone to the lower list box.
Click OK, then OK again.
Click the Identity tab and select Launching User.

10. Click OK to closethe TkrWF Properties dialog box.

11. Click OK to close DCOMCNEFG, or close the Component Services dialog
if using Windows 2003.

Step I: Register the Tracker Monitor Services Manually

If during the Tracker Monitor installation, you did not correctly enter the user
name and password (or if they did not exist at the time of the installation), you
will need to complete this step to manually register the Tracker services.

1. InDOS, change to the current directory in which the Tracker Monitor files
areinstalled.

2.  Enter the following commands to register the Monitor services:
C:\WINDOWS\Microsoft_NET\Framework\v1l.1_4322\installutil
/username={computer_name\User_name} /password={password}
/eventlogname=TrackerMonitor /eventlogsource=TkrMonitor
tkrmonitor.exe

C:\WINDOWS\Microsoft _NET\Framework\v1l.1._.4322\installutil
/username={computer_name\User_name} /password={password}
/eventlogname=TrackerMonitor /eventlogsource=TkrCablLoad

tkrcabload.exe

3. If you are using Launcher, register the Launcher Monitor service:

C:\WINDOWS\Microsoft_NET\Framework\v1l.1_4322\installutil
/username={computer_name\User_name} /password={password}
/eventlogname=I1PDLinkService /eventlogsource=IPDLinkService
IPDLinkService.exe

Notes:

. Replace {computer_name\User_name} and {password} with the user
name and password for which the Monitor should run under.

. It is assumed that the NET framework isinstalled at:
C:\WINDOWS\Microsoft . NET\Framework\v1l.1.4322
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4.  After theinstallation has completed, deleteal *.installLog filesfrom
the TkrwF subfolder in the Tracker Monitor installation folder. These files
contain user names and passwords of the Tracker Monitor users. For
security reasons, they should therefore be deleted.

Step J: Configure IE for Tracker Monitor

1. Log onto Windows using the TkrWFMon user ID.

2. InlInternet Explorer, select Tools > Internet Options.

3.  Click the Advanced tab.

4, In the Security section, clear Check for server certificate revocation
(requires restart).

5. Click Apply.

If you are using Internet proxy server:
a. Click the Connections tab, then click LAN Settings...
b. Inthe Proxy server section, select Use a proxy server for your LAN.

c. Ensure that the correct Address and Port have been entered, then click
OK.

Click OK to close Internet Options.
8. The SERFFtesting URL is:

https://serff-services-beta.naic.org/spi_2.1/
FilingRules

If you have an Internet connection, XML code is displayed in your browser
when accessing this page.
Important: ThisURL isfor testing only, and is not for a production environment.
9.  Close Internet Explorer.
10. Log out of the server.
11. Reboot the system.
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Stage 7: Installing Tracker Monitor and File
Server on Separate Computers

This section describes how to install Tracker when the Tracker Monitor and
Tracker Server are on separate computers.

If you want to install the Tracker File Server and Tracker Monitor on the same
computer, please see Stage 6: Installing Tracker Monitor and File Server on One
Computer on page 23.

Part 1: Installing Tracker Server

This section describes how to install the Tracker file server.

Step A: Run Tracker Server Setup

Important: If the Tracker File Server and DMS will be installed on the same system, install
the Tracker File Server first and then install the DMS. If you need to uninstall
Tracker, uninstall the DM Sfirst, and then uninstall the Tracker File Server.

1.  Fromthe Setup folder on the Tracker installation CD, run setup.exe.
2. If aSecurity Warning dialog box appears, click Run.

The InstallShield Wizard opens. A progress window temporarily appears.
3. Onthe Registration dialog box, enter your company name.

Tracker - Registration/Indusktry,/DMS Launcher Opkio |

— Reaiztration Information

Please enter the name aof the compary far which you worl:

— lnduzty Tupe

Pleaze select the industry type you want & Property & Casualty
the product installed far.  Life & Health

— DS Launcher Options

Check the Access DMS checkbox if vou want to use the DS to
accesz attachmentz and store Filing Packages. If pou do not zelect
the D5, attachments must be acceszed from the File System and
Filing Packages will be stored in the Tracker databaze.

[ Access DMS

Check the Uze Launcher checkbox if you want to receive and
process Filing Prafiles. [T Use Launcher

¢ Back I 1 [ I LCancel
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Choose your insurance Industry Type:

¢ Property & Casualty

e Life & Health

Inthe DMS Launcher Options section, select any of the following options:

e Access DMS — select this check box to use the DM S (Document
Management System) to access filing attachments and store filing
packages

» if you do not select this option, then filing attachments must be
accessed from the file system, and filing packages will be stored in
the Tracker database

e Use Launcher — select this check box to receive and process filing
profiles sent from Launcher, a separate application

Click Next.

On the Setup Options dialog box, select Network/Multi-user. (You do not
need to click Next.)

(The Single user option is generally used only in atest environment.)

Tracker Server 6.5.1 - InstallShield Wizard x|

Setup Options
' R

Pleaze specify the kind of installation you want ta perfarm.

preessed Single |Jser

= Metwork Multi-user * IF installing from a client machine, don't remowve Tracker
EHJ client from thiz machine. Thiz may uninztall it from the server too, making
= Tracker unavailable across the network.
| mstallShield

¢ Back | MNest > I Cancel
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8.  Onthe Tracker Setup dialog box, select Tracker File Server only, then
click Next.

Tracker Server 6.5.1 - Installshield Wizard x|

Tracker Server Setup

Chooge the Tracker Optiong for installation:

Iv¥ Tracker File Server
[ Tracker Monitor

|rstall5hield

< Back | MHext » I Cancel

The SERFF Configuration dialog box opens.

SERFF Configuration x|

Pleaze enter the following configuration settings for SERFF:

SERFF Monitor

Subriit Filing |nteryal : |3|:||:|DI:II:|

Polling Meszage Interval : |1 200000

< Back I Mest » I Cancel I

9.  Enter the Submit Filing Interval and Polling Message Interval (in
milliseconds), then click Next.

On the Tracker Database dialog box, select Microsoft SQL Server 2000

or Microsoft SQL Server 2005 as the database type, then click Next.
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Tracker Server b.5.1 - InstallShield Wizard

Tracker Server Setup

Set up the database twpe uzed by Tracker. Pleaze select the DEMS pou wish to configure.

% Microsoft SOL Server 2000

 Microsoft SOL Server 2005
™ Oracle

IrmstallShield

< Back | Mest » I Cancel |

10. Onthe Configure MS SQLServer for Tracker dialog box, enter the name
of the Tracker database Server and Database, then click Next.

il Tracker Server 6.5.1 - InstallShield Wizard

Configure M5 SQL Server for Tracker

Set up access to wour Tracker database.

Server ||

Database: I

|metallzhield

< Back | Mext > I Cancel |

11. If you have selected Use Launcher previously, the Configure MS SQL for
Launcher dialog appears. Enter the following information then click Next:

»  Server —the computer name of the database server
e the name of the Launcher Database
e Schema - the database owner
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Tracker Server 6.5.1 - InstallShield Wizard x|

Configure MS SOL Server for Launcher

Set up access to the Launcher databaze.

Server: I

Database: I

Schema: ||

Instalhield

< Back I MHext > I Cancel |

If you selected Access DMS, the Configure Livelink Server dialog box
opens. Enter the Server, Port, and Database namefor the DM S server, then

click Next.

il Tracker Server 6.5.1 - InstallShield Wizard =

Configure Livelink Server
b

Set up Livelink access.

Server I

Pot.  |2099

Database: I

|mstallZhield

< Back | Mext = I Cancel |

If you selected Access DMS, the Configure default Tracker folders dialog
box opens.
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a. IntheFiling field, enter the default path of the filing documents folder.
b. InthePackage field, enter the default path of the DMS package folders.

ll Tracker Server 6.5.1 - InstallShield Wizard x|

Configure default Tracker folders
H

Configure the default Filing Documents and DS Package folders.

Filirg: ITrackerD MSE: Tracker InfahFiling Docurnents]

Package: ITrackerDMSE:TrackerInfo\Packages

|rztallZhield

¢ Back | MHest > I Cancel

c. Click Next.

12. The Choose Destination Location dialog box opens, displaying the
installation location.

Tracker Server 6.5.1 - Installshield Wizard x|

Choosge Destination Location

Select folder where setup will install files.

G Install Tracker Server 6.5.7 to:
C:AProgram FileshSkywire SaoftwarehTracker, Change... |

| mstallShield

Cancel

To change the location:
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a. Click Change.
b.
Tracker.
Please select the installation folder.
' Path:
. I C:\Program Files)Skywire Software! Tracker
Directories:
P [
{3 Common Files -
{5 ComPlus Applications
{5 shostgum
Dos
| : [ InstallShield Installation InIFornjLI
4 3
[8]4 | Cancel |
c. Click OK.
13. Click Next.

In the Choose Folder dialog box, select the folder you want to install

14. Inthe Select Client Network Drive Path dialog box, enter the network
drive path where you want to install the Tracker server software.

Tracker Server 6.5.1 - Installshield Wizard

Select client network drive path

|mstallShield

Pleaze enter either the network path for pour client zetup [e.g. ¥:\Tracker] ar the UNC path

[e.g. “\ComputerMameh T racker).

X

Path: ||

< Back | Mext » I

Cancel |

For example: X:\Tracker. X istheletter to map the Tracker installation
folder on the client system.

15. Click Next.

Important: Notethisdrive letter. Thisdrive path and letter will be used for all Tracker client

systems.

Alternatively, you can use UNC notation to specify anetwork location for
the installation, for example \\ServerName\ShareName, where:
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16.

e ServerName isthe computer name where Tracker Server isinstalled

* ShareName isthe name given to the installation path when sharing it
for network access

In the Start Copying Files dialog box, review your Current Settings, then
click Next.

Tracker Server 6.5.1 - InstallShield Wizard |

Setup has enough information to start copying the program files. |f you want to review or

change any settings, click Back. |f vou are zatisfied with the settings, click Mext to begin
copying files.

Start Copying Files

Review settings before copying files.

Current Settings:

Tracker File Server with SERFF will be installed in C:\Program FileshSkywire SoftwarehTrar «
Insurance type supported iz PEC.

Launcher support for receiving and processing Filing Profiles.

[MS support to access attachments and =tore Filing Packages.

M5 SOL Server is your DBEMS choice.

The Tracker database server is server.

The Tracker databasze name is TrackerProd.

The Launcher database server is server.

The Launcher databaze name is Launcher_db.

The Launcher schema name iz Launcher_db.

-
4| | »

| retalShield

< Back | Mext » I Caticel |

The Setup Status dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard x|

Setup Status ‘ b
‘-ﬁ-

Tracker Server B.5.1 iz configuring pour new software inztallation.

C:\.. \RepositorysTracker Info'M odel DocumentsA MSO0722.ChS

IrstalShield

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

To stop the installation process, click Cancel.

When the installation is complete, the InstallShield Wizard Complete
dialog box opens.
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Tracker Server 6.5.1 - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Tracker Server 6.5.1 on vour
computer,

< Back | Firizh I Cancel

17. Click Finish to close the installation program.
18. If prompted, reboot the system.

19. Ensurethat you share the newly created Tracker folder on the Tracker server
for the client installation. The default location is:

C:\Program Files\Skywire Software

20. Deédeteal *.installLog filesfrom the TkrWF subfolder in the Tracker
Monitor installation folder. These files contain user names and passwords of
the Tracker Monitor users and for security reasons, they must be deleted.

21. Reboot the system.

Step B: Verify the Installation Files

Themanuals folder on the CD contains the Excel workbook
installed_files_MSSQL.xlIs. The spreadsheetsin thisworkbook list thefiles
installed in various folders.

To verify that the installation process has successfully completed, compare the
filesin the subfolders of the Tracker installation folder (typically C:\Program
Files\Skywire Software\Tracker) tothelistsintheworkbook. If there are
any discrepancies, please contact Customer Support.

TRACKER VERSION 6.5.1 GUIDE FOR NEW INSTALLATIONS WITH SQL 51



INSTALLING TRACKER

Part 2: Installing Tracker Monitor

This section describes how to install and configure Tracker Monitor on the
Tracker Monitor Server.

Step A: Install Microsoft .NET Framework

If your host operating system is Windows 2003:

Install Service Pack 1 (SP1) for Microsoft .NET by running the following setup
file on the Tracker installation CD:

. From the \DotNet folder, run
WindowsServer2003-KB86746-X86-ENU . exe.

If your host operating system is not Windows 2003:

1. From the \DotNet folder on the Tracker installation CD, run
Dotnetfx.exe.

2. Install Service Pack 1 (SP1) for Microsoft .NET by running the following
setup file on the Tracker installation CD:

From the \DotNet folder, run NDP1.1sp1-KB867460-X86 .exe.

Step B: Install Calligo Core

1. Fromthe Calligo installation CD, run the setup . exe file located in the
\Calligo Enterprise v5.4\Calligo\ folder.

The Calligo — InstallShield Wizard opens.

Calligo - InstallShield Wizard ﬂ

Wel to the InstallShield Wizard for Calligo

The InstallShield® Wizard will install Calligo on your
computer. To continue, click Next.

Cancel

2.  Click Next.

The Choose Destination Location dialog box displays the location where
Calligo will be installed.
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Calligo - InstallShield Wizard ll

Choose Destination Location
Select folder where setup will install files,

¢ "y Install Caligo to:
\ C:\Program Files\Insystems Corporation\Calligo’ Change... |

InstallShield

Cancel

To change the location:
a. Click Change.
b. Inthe Choose Folder dialog box, select the folder you want to install

Calligo.
c. Click OK.
Click Next.

4.  Onthe Select Features dialog box, ensure that the Calligo Core check box
is selected, then click Next.

Calligo - InstallShield Wizard

Select Features
Select the features setup will install.

Select the features you want ta install, and deselect the features you da not want ta install.

+-[Aszembly Server Drescription
+-[]'warkstation Con_a Calligo_provic_les _basic_
+ [ Calign DM Integration Callign functionalities inchiding
. support of InfoSources and
[ Customizer Dacument Generation. [For
+-[] Callign Dispatcher Tracker Customers Only)
[ Caliga SDK

#ML InfoSource

Callign Care - Far Tracker

173.21 MB of space required on the C drive
22224 49 MB of zpace available on the C diive

< Back Mest » | Cancel |

A warning message may appear asking to make sure Livelink services are
stopped before proceeding to the next step.

The Setup Type dialog box opens.
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Calligo - InstallShield Wizard X

Setup Type .
Select the setup type that best suits your needs.

Select the date format for the CTOD function

IrstallShield

<Back Nest > Cancel |

5.  Choose the default date format for the CTOD function, then click Next.

6. If you had selected Calligo DMS Integration in the Select Features dialog
box, then the Calligo DMS InfoSources dialog box opens.

Calligo - InstallShield Wizard ‘_)ﬂ

Calligo DMS InfoSources \ m

Please supply parameters to configure your CalligoDMS InfoSource.

Server:

Part; [2099

Connection: [Connection
[ ristafl5hmeld

<Back [ New> Concel |

a. Enter the name of the CalligopDMS Server and its Port number.

b. Inthe Connection field, enter the name of the CalligopDM S database,
then click Next.

The Ready to Install the Program dialog box opens.
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Calligo - InstallShield Wizard o ﬁl

Ready to Install the Program
The wizard is ready to beain installation.

Click Install to begin the installation.

gzm_waattow&ewuchmwdmwmaﬁmseﬂm,dcksmCicktancelweﬁt
wizar

InstaliShield

7.  Toreview or change any of your installation settings, click Back, otherwise

click Install.
8.  The Setup Status dialog box opens.

Calligo - InstallShield Wizard _)_(_]

Setup Status g

Calligo is configuring your new software installation.

InstaliShield

Theinstallation program begins copying the required files. A blue progress

bar indicates the progress of the installation.
To stop the installation process, click Cancel.

When the installation is compl ete, the InstallShield Wizard Complete

dialog box opens.
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Calligo - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Calligo on your computer.

<Back | Fnsh ] Cancel

9.  Click Finish to close the installation program.
10. If prompted, reboot the system.

Step C: Create a Tracker Monitor User

You can create the Tracker Monitor user (TkrWwFMon) as alocal user on the
Monitor system, or as adomain user.
If the user is a domain user, it must be:

. ableto log on to the Monitor server and the file server (if separate from the
Monitor server)

. set up as alocal administrator on the Monitor computer
. alocal administrator on the Tracker Monitor Server

If the user is alocal user, it must be:

. created on the Monitor server and the file server (if separate from the
Monitor server)

. alocal administrator

Step D: Create the Tracker Monitor User as a Local
User

If you want to create the Tracker Monitor user as alocal user, complete the
following procedure on the Monitor computer.
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1.  Fromthe Control Panel, select Administrative Tools > Computer
Management.

2.  Select System Tools > Local Users and Groups > Users.

Right-click Users and choose New User.

The New User dialog box opens.

In the User name field, enter tkrwfmon.

Enter a Password for the user. Note this password; you will need it | ater.
Enter the password again in the Confirm Password box.

Clear the User must change password at next logon check box.

Select the User cannot change password check box.

© © N o g &

Select the Password never expires check box.
10. Clear the Account is disabled check box.
11. Click Create, then Close.

Note: If you are using Internet proxy server with NTLM (Windows) authentication, you
must create the monitor user as domain user and allow them to access the Internet.

Step E: Set the Tracker Monitor User as an
Administrator

Note: The actual steps may vary slightly depending on your version of Windows.

1. From the Control Panel, select Administrative Tools > Computer
Management.

Select System Tools > Local Users and Groups > Users.
Double-click the user tkrwfmon.

Go to the Member Of tab, then click Add.

Add Administrators to the lower list box.

Click OK, then OK again.

Close the Computer Management screen.

N ook~ N

Step F: Run the Tracker Server Setup to Install Tracker
Monitor
In this step, you run the setup application to actually install Tracker.
1.  Fromthe Setup folder on the Tracker installation CD, run setup.exe.
2. If aSecurity Warning dialog box appears, click Run.
The InstallShield Wizard opens. A progress window temporarily appears.

The Tracker File Server dialog box opens.
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Tracker Server 6.5.1 - Installshield Wizard |

Tracker File Server

The InstallShield® Wizard will install Tracker Server £.5.1
on wour computer. To continue, click Mest.

< Back | MNext » I Cancel

3. Click Next.
4.  Onthe Registration dialog box, enter your company name.

Tracker - Registration;/Industry/DMS Launcher Options ﬂ

— Reaqiztration Information

Pleaze enter the name of the company for which you worl:

— lnduzty Tope
Pleaze select the industry tupe pou want & Property & Cazualty
the product installed for.  Life & Health

— DMS Launcher Options

Check the Access DMS checkbox if you want to uze the DS to

access attachments and store Filing Fackages. If pou do not zelect A DMS
the DS, attachments rmuzst be acceszed from the File Syztern and Cress
Filing Packages will be stored in the Tracker databaze.

Check the Uze Launcher checkbox if you want to receive and
praceszz Filing Profiles. ™ Use Launcher

< Back I [ I LCancel

5. Choose your insurance Industry Type:
e Property & Casualty
o Life & Health
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6. Inthe DMS Launcher Options section, select any of the following options:

e Access DMS — select this check box to use the DM S (Document
Management System) to access filing attachments and store filing
packages

» if you do not select this option, then filing attachments must be
accessed from the file system, and filing packages will be stored in
the Tracker database

e Use Launcher — select this check box to receive and processfiling
profiles sent from Launcher, a separate application

7. Click Next.

Note: Ensure that the selections here are identical to the ones you made when setting up
the Tracker File Server.

8.  Onthe Setup Options dialog box, select Network/Multi-user. (You do not
need to click Next.)

(The Single user option is generally used only in atest environment.)

Tracker Server 6.5.1 - Installshield Wizard x|
Setup Options W
a

Please specify the kind of installation you want to perform.

Single User

.

Metwork Multi-uzer * IF installing from a client machine, don't remowve Tracker

EuJ client from this machine. This may uninztall it from the server too, making
= Tracker unavailable across the network.
| mztallShield

< Back | Mext » I Cancel
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9.  Onthe Tracker Setup dialog box, select Tracker Monitor only, then click
Next.

Tracker Server 6.5.1 - InstallShield Wizard |

Tracker Server Setup

Chooze the Tracker Options for installation:

[ Tracker File Server
v Tracker Manitar

ImstallShield

< Back | Mewst > I Cahcel

The SERFF Configuration dialog box opens.

SERFF Configuration x|

Pleaze enter the following configuration settings for SERFF:

SERFF Monitor

Subriit Filing |nteryal : |3|:||:|DI:II:|

Polling Meszage Interval : |1 200000

< Back I Mest » I Cancel I

10. Enter the Submit Filing Interval and Polling Message Interval (in
milliseconds), then click Next.

On the Tracker Database dialog box, select Microsoft SQL Server 2000
or Microsoft SQL Server 2005 as the database type, then click Next.
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Tracker Server b.5.1 - InstallShield Wizard

Tracker Server Setup

Set up the database twpe uzed by Tracker. Pleaze select the DEMS pou wish to configure.

% Microsoft SOL Server 2000

 Microsoft SOL Server 2005
™ Oracle

IrmstallShield

< Back | Mest » I Cancel |

11. Onthe Configure MS SQLServer for Tracker dialog box, enter the name
of the Tracker database Server and Database, then click Next.

il Tracker Server 6.5.1 - InstallShield Wizard

Configure M5 SQL Server for Tracker

Set up access to wour Tracker database.

Server ||

Database: I

|metallzhield

< Back | Mext > I Cancel |

12. If you have selected Use Launcher previously, the Configure MS SQL for
Launcher dialog appears. Enter the following information then click Next:

e Server —the computer name of the database server
¢ the name of the Launcher Database
* Schema - the database owner
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Tracker Server 6.5.1 - InstallShield Wizard x|

Configure MS SOL Server for Launcher

Set up access to the Launcher databaze.

Server: I

Database: I

Schema: ||

Instalhield

< Back I MHext > I Cancel |

If you selected Access DMS, the Configure Livelink Server dialog box
opens. Enter the Server, Port, and Database namefor the DM S server, then

click Next.

il Tracker Server 6.5.1 - InstallShield Wizard =

Configure Livelink Server
b

Set up Livelink access.

Server I

Pot.  |2099

Database: I

|mstallZhield

< Back | Mext = I Cancel |

If you selected Access DMS, the Configure default Tracker folders dialog
box opens.
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a. IntheFiling field, enter the default path of the filing documents folder.
b. InthePackage field, enter the default path of the DMS package folders.

ll Tracker Server 6.5.1 - InstallShield Wizard x|

Configure default Tracker folders

Configure the default Filing Documents and DS Package folders.

Filirg: ITrackerD MSE: Tracker InfahFiling Docurnents]

Package: ITrackerDMSE:TrackerInfo\Packages

|rztallZhield

¢ Back | MHest > I Cancel

c. Click Next.

13. The Choose Destination Location dialog box opens, displaying the
installation location.

Tracker Server 6.5.1 - InstallShield Wizard

Choose Destination Location

Select folder where zetup will install files.

G Install Tracker Server 6.5.1 tar
C:%Program FileshSkpwire SoftwarehTrackers Change... |

|metallZhield

Cancel

To change the location:
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a. Click Change.

b. Inthe Choose Folder dialog box, select the folder you want to install
Tracker.

il Choose Folder x|

Please select the installation folder.
' Path:
i I C:\Program Files)Skywire Software! Tracker

Directories:

© EC3) Program Files |
{3 Common Files -
{5 ComPlus Applications
! {5 shostgum
Do
L {7 InstallShield Installation Infarmat
y [T
[8]4 | Cancel |
c. Click OK.
14. Click Next.
The Configure Tracker Monitor dialog box may open.
i

Pleaze enter the Uszermame and Password for the Monitar
Service. This account should exist prior o running this
installation. Usermame format: ComputerM ame’U ser

where Computertame is the name of the computer, and User
ig the name of the account.

|Jzername: ICumputerName\Name

Password: Il

Confirm pasaword: I

< Back I i[5 I Cancel |

a. Enter the Username of the user account under which the Tracker
Monitor service should run.

Theformatis:

ComputerName\Name, where ComputerName isthe name of the
computer and Name is the actual name of the account, that is,
ComputerName\tkrwfmon

Important: Thisuser account should exist before installing Tracker.
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b. Enter the Password assigned to the Monitor user account. (Your
password will not appear when you type it, but will be displayed as

asterisks.)
c. Inthe Confirm Password field, enter the password again.
d. Click Next.

Another Configure Tracker Monitor dialog box will appear.
Select the UNC path to the model documents folder on the Tracker file
Server.

|
i Tracker Server 6.5.1 - InstallShield Wizard

Configure Tracker Monitor

Select the UMC path to the Model Documents folder on wour Tracker File Server computer.

Browse. .. |

IrstallShield

< Back I Mext » I Cancel

15. Click Next.

Another Configure Tracker Monitor opens.

Tracker Server 6.5.1 - InstallShield Wizard

Configure Tracker Monitor

Pleaze enter the zerver hame and part nunber that will be used by the Monitar.
Enter the mail zerver ta uze when sending out update naotifications ta uzers.

Server I

Part I

Mail Server I
| riztallShield

< Back | Mext » I Cancel
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a. Inthe Server field, enter the name of the computer where Tracker
Monitor will run. By default, this field contains the name of the
computer where the Tracker installation is being run.

b. Enter the Port number that Tracker Monitor will use.

c. Enter the SMTP-compliant Mail Server to use when sending out
notification emails after each regulatory specialist CAB file update.

d. Click Next.

Note: Theinformation entered here will be copied into the Tracker database when the
Monitor runsfor the first time. However, if thisinformation has been populated in
the database, it will not be overwritten and information entered in this dialog box
will be disregarded. For details on how to change this information after
installation, please see the Tracker User Guide or Online Help.

In the Start Copying Files dialog box, review your Current Settings, then
click Next.

Tracker Server 6.5.1 - Installshield Wizard

Start Copying Files

Fieview zettings before copying files.

Setup has enough information to gtart copying the program files. 1F pou want to review or
change any zettings, click Back. |f wou are satisfied with the settings, click Mext to begin
copying files.

Current Settings:

Tracker Monitar with SERFF will be installed in C:4\Program Files\Skwwire SoftwarehT racke &
Launcher suppart for receiving and processing Filing Profiles.

DMS support to access attachments and store Filing Packages.

M5 SOL Server iz pour DEMS choice,

The Tracker database sarver iz server.

The Tracker database name is TrackerProd,

The Launcher databaze server is server.

The Launcher database name is Launcher_db.

The Launcher schema name iz Launcher_db.

Livelink Server iz server. -
1| | ¥

| mstallShield

< Back | Memt » I Cancel |

16. If the settings are correct, click Next, otherwise click Back until you have

reached the step you want to correct. Make any necessary corrections, then
click Next.

The Setup Status dialog box opens.

66

TRACKER VERSION 6.5.1 GUIDE FOR NEW INSTALLATIONS WITH SQL



STAGE 7: INSTALLING TRACKER MONITOR AND FILE SERVER ON SEPARATE COMPUTERS

Tracker Server 6.5.1 - InstallShield Wizard x|

Setup Status “

Tracker Server B.5.1 iz configuring your new software installation.

C:A.. \RepositorysTracker Info'M odel DocumentshIMSO0722.ChS

IrstalShield

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

To stop the installation process, click Cancel.

When the installation is complete, the InstallShield Wizard Complete
dialog box opens.

Tracker Server 6.5.1 - InstallShield Wizard

InstallShield Wizard Complete

Setup hag finizhed installing Tracker Server B.5.1 on pour
computer.

< Black | Finish I Cancel

17. Click Finish to close the installation program.
18. If prompted, reboot the system.

19. Ensurethat you share the newly created Tracker folder on the Tracker server
for the client installation. The default location is:

C:\Program Files\Skywire Software
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Step G: Verify the Installation Files

Themanuals folder on the CD contains the Excel workbook
installed_files_MSSQL.x1Is. The spreadsheetsin thisworkbook list thefiles
installed in various folders.

To verify that the installation process has successfully completed, compare the
filesin the subfolders of the Tracker installation folder (typicaly C:\Program
Files\Skywire Software\Tracker) tothelistsintheworkbook. If there are
any discrepancies, please contact Customer Support.

Step H: Configure the Tracker Monitor User

1.  Select Start > Run and enter DCOMCNFG in the Open field.
Windows 2000:

The Distributed COM Configuration Properties screen opens. On the
Applications tab, double-click the TkrWF application.

Windows 2003:

The Component Services screen opens. Select Computers > My
Computer > DCOM Config. Right click TkrWF, then click Properties.

The Properties dialog box opens.

2. Click the Location tab and select the option Run application on this
computer.

3. Click the Security tab and select the option Customize under Launch and
Activation Permissions section, then click Edit.

The Launch Permission dialog box opens.
Click Add and add Everyone to the lower list box.
Click OK, then OK again.

6.  Select the option Customize under Access Permissions section, then click
Edit.

The Access Permission dialog box opens.

7.  Click Add and add Everyone to the lower list box.
Click OK, then OK again.
Click the Identity tab and select Launching User.

10. Click OK to close the TkrWF Properties dialog box.

11. Click OK to close DCOMCNEFG, or close the Component Services dialog
if using Windows 2003.

Step I: Register the Tracker Monitor Services Manually

If during the Tracker Monitor installation, you did not correctly enter the user
name and password (or if they did not exist at the time of the installation), you
will need to complete this step to manually register the Tracker services.
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1. InDOS, change to the current directory in which the Tracker Monitor files
areinstalled.

2.  Enter the following commands to register the Monitor services:
C:\WINDOWS\Microsoft_NET\Framework\vl.1_4322\installutil
/username={computer_name\User_name} /password={password}
/eventlogname=TrackerMonitor /eventlogsource=TkrMonitor
tkrmonitor.exe

C:\WINDOWS\Microsoft _NET\Framework\v1l.1._.4322\installutil
/username={computer_name\User_name} /password={password}
/eventlogname=TrackerMonitor /eventlogsource=TkrCablLoad

tkrcabload.exe

3. If you are using Launcher, register the Launcher Monitor service:

C:\WINDOWS\Microsoft_NET\Framework\v1l.1_4322\installutil
/username={computer_name\User_name} /password={password}
/eventlogname=1PDLinkService /eventlogsource=IPDLinkService
IPDLinkService.exe

Notes:

. Replace {computer_name\User_name} and {password} with the user
name and password for which the Monitor should run under.

. It is assumed that the NET framework isinstalled at:
C:\WINDOWS\Microsoft_ NET\Framework\v1l.1.4322
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4.  After theinstallation has completed, deleteal *.installLog filesfrom
the TkrwF subfolder in the Tracker Monitor installation folder. These files
contain user names and passwords of the Tracker Monitor users. For
security reasons, they should therefore be deleted.

Step J: Configure IE for Tracker Monitor

1. Log onto Windows using the TkrWFMon user ID.

2. InlInternet Explorer, select Tools > Internet Options.

3.  Click the Advanced tab.

4, In the Security section, clear Check for server certificate revocation
(requires restart).

5. Click Apply.

If you are using Internet proxy server:
a. Click the Connections tab, then click LAN Settings...
b. Inthe Proxy server section, select Use a proxy server for your LAN.

c. Ensure that the correct Address and Port have been entered, then click
OK.

Click OK to close Internet Options.
8. The SERFFtesting URL is:

https://serff-services-beta.naic.org/spi_2.1/
FilingRules

If you have an Internet connection, XML code is displayed in your browser
when accessing this page.
Important: ThisURL isfor testing only, and is not for a production environment.
9.  Close Internet Explorer.
10. Log out of the server.
11. Reboot the system.
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Stage 8: Installing the Tracker Client

Note: Youinstall the Tracker client from the server on which you installed the Tracker
server software. You will need to map anetwork drive on the client workstation to
the network drive letter. Alternatively, if you are using UNC, browse to the UNC
path.

Step A: Install Microsoft .NET Framework

1. From the \DotNet folder on the Tracker installation CD, run
Dotnetfx.exe.

2. Install Service Pack 1 (SP1) for Microsoft .NET by running the following
setup file on the Tracker installation CD:

From the \DotNet folder, run NDP1.1sp1-KB867460-X86.exe.

Step B: Install Calligo Core

1. Fromthe Calligo installation CD, run the setup . exe file located in the
\Calligo Enterprise v5.4\Calligo\ folder.

The Calligo — InstallShield Wizard opens.

Calligo - InstallShield Wizard ﬂ

Wel to the InstallShield Wizard for Calligo

The InstallShield® Wizard will install Calligo on your
computer. To continue, click Next.

Cancel

2.  Click Next.

The Choose Destination Location dialog box displays the location where
Calligo will be installed.
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Calligo - InstallShield Wizard ) ll

Choose Destination Location
Select folder where setup will install files,

¢ = Install Calligo to:
C:\Program Files\Insystems Corporation\Calligo’ Change... |

InstallShield

< Back Cancel

To change the location:
a. Click Change.
b. Inthe Choose Folder dialog box, select the folder you want to install

Calligo.
c. Click OK.
Click Next.

4.  Onthe Select Features dialog box, ensure that the Calligo Core check box
is selected, then click Next.

Calligo - InstallShield Wizard

Select Features
Select the features setup will install.

Select the features you want ta install, and deselect the features you da not want ta install.

+-[Aszembly Server Drescription
+-[]'warkstation Con_a Calligo_provic_les _basic_
+ [ Calign DM Integration Callign functionalities inchiding
. support of InfoSources and
[ Customizer Dacument Generation. [For
+-[] Callign Dispatcher Tracker Customers Only)
[ Caliga SDK

#ML InfoSource

Callign Care - Far Tracker

173.21 MB of space required on the C drive
22224 49 MB of zpace available on the C diive

< Back Mest » | Cancel

The Setup Type dialog box opens.
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Calligo - InstallShield Wizard X

Setup Type .
Select the setup type that best suits your needs.

Select the date format for the CTOD function

IrstallShield

<Back Nest > Cancel |

5.  Choose the default date format for the CTOD function, then click Next.

6. If you had selected Calligo DMS Integration in the Select Features dialog
box, then the Calligo DMS InfoSources dialog box opens.

Calligo - InstallShield Wizard ‘_)ﬂ

Calligo DMS InfoSources \ m

Please supply parameters to configure your CalligoDMS InfoSource.

Server:
Part; [2099
Connection: | Connection

| stallGheld

<Back [ New> Concel |

a. Enter the name of the CalligopDMS Server and its Port number.

b. Inthe Connection field, enter the name of the CalligopDM S database,
then click Next.

The Ready to Install the Program dialog box opens.
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Calligo - InstallShield Wizard I |

Ready to Install the Program
The wizard is ready to beain installation.

Click Install to begin the installation.

iem_w?wlmumwdmwmwtm,dcksmCickCancelweﬁt
wizar

InstaliShield

7.  Toreview or change any of your installation settings, click Back, otherwise
click Install.

8.  The Setup Status dialog box opens.

Calligo - InstallShield Wizard n _)l_(_]

Setup Status g

Calligo is configuring your new software installation.

InstaliShield

Theinstallation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

To stop the installation process, click Cancel.

When the installation is compl ete, the InstallShield Wizard Complete
dialog box opens.
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Calligo - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Calligo on your computer.

<Back | Fnsh ] Cancel

9.  Click Finish to close the installation program.
10. If prompted, reboot the system.

Step C: Run the Tracker Client Setup
In this step, you run the setup application to actually install Tracker.

1. Runtheclient Setup.exe located on the Tracker File Server, for example,
X:\Tracker\CliSetup\Setup.exe, where X ismapped to the Tracker
installation folder on the Tracker File Server.

Alternatively, you can use UNC notation to specify a network location for
the installation, depending on the Tracker file server setup, for example,

\\Tracker_server\shared_folder\Tracker\CliSetup\
Setup.exe

where Tracker_server isthe name of the Tracker File Server.
The InstallShield Wizard opens. A progress window temporarily appears.

The Tracker Client InstallShield Wizard dialog box opens.
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Tracker Client - InstallShield Wizard X
Tracker Chient

The InstallShisld® Wizard will install Tracker Clisnt on pour
carmputer. Ta continue, click Mext.

Mext » | Cancel

2.  Click Next.

The Choose Destination Location dialog box opens, displaying the
installation location.

Tracker Client - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.
Setup will install Tracker Client in the following folder.

Ta install to this folder, click Mest. To install to a different folder, click Browse and select
anather folder,

Destination Folder

C:\Program Files\Skypwire Softwareh Trackers Browse. .
< Back MHext > | Cancel |

To change the location, click Browse, then select another folder.
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3.

In the Start Copying Files dialog box, review your Current Settings, then
click Next.

Tracker Client - InstallShield Wizard
Start Copying Files

Review sattings before copying files.

Setup has enough infarmation ta start copying the pragram files. [F pou want to review or
change any settings, click Back. |f vou are satisfied with the settings, click Mexst to begin
copying files.

Current Settings:

Type of installation: Multi-user client install.

Detected components: Microsoft Ward.

Database type: Microsoft SOL

|ndustry tywpe: PEC

IPD zupport for receiving and processing Filing Profiles.

Program folder lozation: C:%Program Filez'Whitehill TechnologieshTracker',

< Back Hext > | Cancel |

If the settings are correct, click Next, otherwise click Back until you have
reached the step you want to correct. Make any necessary corrections, then
click Next.

The Setup Status dialog box opens.

Tracker Client - InstallShield Wizard

Setup Status

Tracker Client iz configuning your new software installation.

Generating script operations for action:

Cancel

The installation program begins copying the required files. A blue progress
bar indicates the progress of the installation.

To stop the installation process, click Cancel.

When the installation is complete, the InstallShield Wizard Complete
dialog box opens.
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Tracker Client - InstallShield Wizard

Inzstall5hield Wizard Complete

Setup hasz finished instaling Tracker Client an your computer.

Finizh |

6.  Click Finish to close the installation program.
7. If prompted, reboot the system.

Step D: Verify the Installation Files

Themanuals folder on the CD contains the Excel workbook
installed_files_MSSQL.xIs. The spreadsheetsin thisworkbook list thefiles
installed in various folders.

To verify that the installation process has successfully completed, compare the
filesin the subfolders of the Tracker installation folder (typically C:\Program
Files\Skywire Software\Tracker) tothelistsintheworkbook. If there are
any discrepancies, please contact Customer Support.

78

TRACKER VERSION 6.5.1 GUIDE FOR NEW INSTALLATIONS WITH SQL



STAGE 8: INSTALLING THE TRACKER CLIENT

Step E: Configure SERFF

Complete this procedure on al client workstations to ensure that Tracker can
properly connect to SERFF through the Internet:

1. Loginto theworkstation using the name and password of the user who will
be using Tracker.

2. InInternet Explorer, select Tools > Internet Options.

Click the Advanced tab.

4. Inthe Security section, clear Check for server certificate revocation
(requires restart).

Click Apply.
6. If you are using Internet proxy server:
a. Click the Connections tab, then click LAN Settings...
b. IntheProxy server section, select Use a proxy server for your LAN.

c. Ensurethat the correct Address and Port have been entered, then click
OK.

Click OK to close Internet Options.
8. The SERFFtesting URL is:

https://serff-services-beta.naic.org/spi_2.1/
FilingRules

If you have an Internet connection, XML code is displayed in your browser
when accessing this page.
Important: ThisURL isfor testing only, and is not for a production environment.

Theinstallation of Tracker is now complete. The following sections describe how
toinstall the Tracker Status Plug-in
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Stage 9: Installing the Tracker Status Plug-in

1. Onthe Tracker instalation CD, locate the plug-in zip file in the Tracker
Status Plugin folder, and unzip the contents to the
%OpenText%\staging folder, saving the directory tree.

Important: Ensureyou retain the directory organization of the plug-in files when you unzip
thefile.

In Calligo, log in as Admin.

Go to ?func=admin. index and select Install modules.

Select Tracker Module 6.5.1.

Click Install.

Follow the instructions to restart the Livelink services.

Go to the Admin page.

N o o bk~ w D

In the Tracker Administration section, select Configure Tracker
Database.

9.  Enter the configuration information for your Tracker database, then click
Apply.

10. Follow theinstructions to restart the Livelink services.

11. Gotothe Admin page.

12. Inthe Tracker Administration section, select Tracker Insurance Type,
then click Apply.

13. Follow theinstructions to restart the Livelink services.

The Tracker Status plug-in is now installed.
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Appendix — Uninstalling Tracker Server

This section describes how to uninstall Tracker server.

1.  Fromthe Control Panel, select Add/Remove Programs.
2.  Click the Tracker Server 6.5.1 entry to highlight it.
3. Click Change/Remove.

The Setup Status dialog box opens.

Tracker Server b.5.1 - InstallShield Wizard ]

Setup Status

Tracker Server B.5.1 iz configuring pour new software inztallation.

C:\.. \RepositorysTracker Info'M odel DocumentsA MSO0722.ChS

IrstalShield

A blue bar indicates the progress of the uninstallation.

After Tracker has been completely uninstalled, the Maintenance Complete
dialog box opens.

Tracker Server 6.5.1 - Installshield Wizard

Maintenance Complete

InstallShield Wizard has finished perfarming maintenance
operations on Tracker Server 6.5.1

< Black | Finizh I Cance|

6.  Click Finish to close this dialog box.
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