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Preface

Welcome to Oracle Insurance Patch Upgrade Installation Guide. This document provides general
guidelines for applying the IBRU patch to upgrade a 3.10 IBRU system to 3.11. This patch is
designed for servers that already have RateManager installed. It is not for new instances of
RateManager. Please see the Insbridge Full Installation Guide. This guide does not include
instructions on how to install IBRU.

Audience

This document is intended for technical personal that are involved in the development,
maintenance, version control, QA and Deployment of Oracle Insurance applications.

Additional Information

For more information, see these Oracle Insurance resources:
e Oracle Insurance IBSS User Guide

e Oracle Insurance Full Installation Guide
e Oracle Insurance IBFA User Guide

Notational Conventions

This section explains the conventions used in this book:

¢ Menu selections are shown with arrows. For example, the command to select the Print
choice from the File menu looks as follows:

Select File»Print
o File names, path names and actions to be taken are shown in bold.
o New or emphasized terms are shown in italics.

e Monospace type indicates code that appears on the screen or that you must enter.
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E-Delivery

The Insbridge Rating and Underwriting (IBRU) System is available as a download from the Oracle
E-Delivery system. Downloaded files are zipped. Prior to installation, please make sure the
source machine(s) where IBRU will be loaded has an unzip utility.

An unzip utility for most platforms is available on the E-Delivery download page.

Documentation from E-Delivery is in PDF format. Prior to installation, please make sure the
source machine(s) where IBRU documentation will be loaded has a PDF reader.

Files are downloaded with part numbers as file names. Please make note of the part numbers
you have downloaded and the corresponding file name. For example, the RateManager 3.11
installation file is part # 15141-01 and file name V15141-01. This information may be required if

you need to contact Oracle Insurance Support.

Manual History

New editions incorporate any updates issued since the previous edition.

Edition Publication Prod_uct Publication Date Comment
Number Version
“1% Edition P01-738-01 9/24/2004 Initial Version
2" Editon  P01-738-02 2/24/2004 Include identity in the IBFA
patch
3 Editon = P01-738-03 V3.5 03/28/2004 Update
4" Editon ~ P01-738-04 V3.6 11/11/2005 Updated for 3.6
5" Editon ~ P01-738-05 V3.6 10/04/2006 Update
6" Editon  P01-738-06 V3.7 10/04/2006 Updated for 3.7
7" Editon  P01-738-07 V3.8 7/19/2007 Updated for 3.8
8" Editon  P01-738-08  V 3.8.3 10/03/2007 Updated for 3.8.3
9" Edition P01-738-09 V 3.8.5 November 2007 Updated for 3.8.5
10" Edition  P01-738-10 V 3.8.7 January 2008 Update for 3.8.7
11" Editon  P01-738-11  \V 3.8.8 March 2008 Update for 3.8.8
12" Editon  P01-738-12 V3.9 May 2008 Update for 3.9.0
13" Edition P01-738-13  V 3.10 September 2008  Update for 3.10
14" Edition P01-738-14  V 3.11 December 2008  Update for 3.11
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System Requirements

The patch can be applied only to a system that is configured with the previous version of the
IBRU system.

Before performing the update, write down the configured identity of the COM+ applications. The
identity will need to be reset after the Framework update and you will need to supply the COM+
identity’s password. If you do not know the currently configured identity of the COM+ applications,
check with the person who performed the original installation of the IBRU system for the correct
password.

Oracle Insurance Support will not know the user identity or the password used at your location.

COM+ Identity Username:

COM+ Identity Password:

Downloading from E-Delivery

The installation downloads you can select are:

RateManager Install — This is required for a RateManager Installation

Framework Administrator Install — This is required for all installations

SoftRater for WebSphere — This is required if you are using WebSphere

SoftRater for WebLogic — This is required if you are using WebLogic

SoftRater for JBoss — This is required if you are using JBoss

Documentation — It is recommended that you download the documentation. Installation
guides and updated user guides are located here.

SoftRater downloads are not required if you are running in Windows only.

The download files you receive will be zip files. Unzip the file to the machine where RateManager
and Insbridge Framework are located. The RateManager zip file contains DB folder, IE7 Users,
an Install folder and a Patch folder. Once unzipped, the file will be organized as follows:

The Framework Administrator zip file contains DB folder, an Install folder and a Patch folder.
Open the Framework Administrator Patch folder first.

N[@J =8 Make sure every one is logged out of the IBRU system before starting the update.

Oracle Insurance IBRU Patch Upgrade Installation Guide Page 7



2

Installation Procedures

Updates to the Insbridge Application Framework & RateManager

In both the RateManager install download and the Framework Administrator install download
there will be a Patch folder. In the patch folders you will find:

e Insbridge Application Framework Patch
o RateManager_3.11 Patch

The patches update the most recent installation. Rather than having you uninstall and reinstall the
system, updates are added to a patch. Patches must be installed to bring the system to the latest
version.

Open the patches on the server where Framework Administrator and RateManager are located.
The patches need to be run from the same server.

Start with the Framework Administrator patch.

1. Install the framework update by double-clicking the framework patch MSI. You will be
placed on Figure 1.

fier Insbridge Application Framework Setup M= Eq |

4  Oracle Insurance Insbridge Rating and Underwriting

It iz strongly recommended that you exit all \Windows programs before nning thiz setup
progranm.

Click Cancel to quit the setup program, then cloze any programs vou have rnning. Click
Mext to continue the installation.

WARMIMG: Thig program is protected by copyright law and international treaties.

Unauthorized reproduction or diztribution of thiz program, or any portion of i, mayw result in zevere
civil and criminal penalties, and will be prozecuted to the masimum extent possible under law.

ORACLE

INSURANCE

Cancel |

Figure 1 Setup Screen
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2. Click Next.

The next screen is a ReadMe Information screen about the installation. Important information
regarding the proper configuration of the Insbridge Rating and Underwriting System will be
described. Click Next to continue.

q‘E Insbridge Application Framework Setup M= E3 |

User Information ORACLE

Enter the following information to personalize wour installation,
d F ¥ INSURANCE

Full M arme: IEI racle Inzurance

Oraanization: IEIran::Ie [nzurance

The zettingz far this application can be installed for the current user aor far all ugers that
ghare thiz computer. 'ou must have adminiztratar ights to install the zettingz for all
uzerz. Install this application for:

£ Arpone whouses this computer

£ Dl For me [Shywire Software]

YWize [nstallation wizard [F]

¢ Back | Mest » I Cancel

Figure 2 User Information

The User Information screen is next. Here you will enter a Name and the Organization.

Click Next to continue.

Oracle Insurance IBRU Patch Upgrade Installation Guide Page 9



ji Insbridge Application Framework Setup M= EL |

Logon Information GRACLE.

Logaon information iz uzed by Inzbridge Application Frameworls. INSURANCE

Specify a uzer account ba be uzed by the application, either far running a service ar for
logging onto other serverz. Uze the Browse button to chooze wzers from pour nebworl.
Far damainz, user names must be in the format of DOMAINW seMame.

User Mamme: Iinsl:uriu:lge Browsze. .. |

Pazzwiord: Ixxxxxx,mﬁ

Create Mew Lzer. . |

YWize [nstallation ‘wizard®

< Back | Hest » I Cancel

Figure 3 Logon Information

3. Enter the insbridge user name and password.

4. Click Next. An information screen will be displayed. Click Next to begin the installation.
The update will begin modifying the application. A progress screen will be displayed.

5. A second ReadMe screen will be displayed. Some of the After Installation Instruction may
not be required. It is recommended that you follow the Installation Guide. Click Finish to
complete the installation.

If any errors are reported, please notify support-skywire ww@oracle.com immediately.

IN[@J =8 Any Insbridge services will be stopped during the update.

Updating the Component Services

Before installing the RateManager patch, you should update the component services.
1. Click Start>»Programs>»Administrative Tools»Component Services.
2. Expand the Component Services option under console Root.

3. Expand Computers»My Computer>»COM+ Applications.
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4. Expand each Insbridge COM+ library to make sure there are components listed
underneath each compartment.

'Fﬁ Component Services !E[
J % Console  Window — Help |;Ii|i|
|J&ctinn vew || & = |[E[@| X @@ 2] 0] ] % |
Tree | COM+ Applications
T console Root 5 HET Uilties
EI@ Companent Services @COP\H QC Dead Letter Queus Listener
{0 Computers PE O+ Utilities
EQ My Computer @IIS In-Process Applications
Ea i 5 @IIS Out-f-Process Pooled Applications
NET Ultiities FE 115 Liilties
_ [:l Components @Insﬁridge Carn+ Administratar 2, 0
([ Roles @InsBridge Com+ SoftRater Engine
COM4 QC Dead Letter Queues Listener @Insaridge Com+ SoftRater Library
COM+ Ukilities

@System Application
113 In-Process Applications

=% 115 Out-Of-Process Pooled Applications
115 Utilities

# InsBridge Corn+ Administrator 2.0
InsBridge Com+ SoftR.ater Engine
InsBridge Com+ SoftRater Library
Syskem Application

-1 Distributed Transaction Coordinakar

E]--% Event Viewer (Local)

[+-54 Services (Local)

Figure 4 Component Services

There should be 3 Insbridge Com+ Applications libraries:

e Insbridge Com+ Administrator 2.0
e Insbridge Com+ SoftRater Engine
e Insbridge Com+ SoftRater Library

Please note that you will not have to make any changes to any COM+ Application library. The
installation will automatically apply the Insbridge user name and password that you created
earlier to the necessary libraries. If you change the password, you will have to change the
password in all three of the Insbridge Com+ libraries. On each library, right click, select
Properties, select the Identity tab, enter in the new password.

If any COM+ library is missing, run the IBFA patch install again from the msi file and
choose uninstall. Then rerun the IBFA patch install and then check again to see if all
the libraries are listed. If they are still not listed, notify support-

skywire ww@oracle.com.
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RateManager Patch Installation

The next step is to run the RateManager Patch. Patches need to be run from the server where
the IBFA is located.

1. Install the RateManager patch by double-clicking the RateManager patch MSI.

Q. RateManager Patch Release 3.11 Setup [_ | ] |

RateManager 3.11 B
Release Maokes, ira_-"

his R.ateManager Application Suite Release will update wour current release to 3,11,

Mullsaft Install System w2, 20

Inskall I Zancel

Figure 5 Verifying RateManager Patch

2. A verification screen will be displayed. If this information is correct, click Install to
continue. If the information is incorrect, please contact support.

3. Aninformation screen will be displayed. The update will begin modifying the application.
A progress screen will be displayed.
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Q. RateManager Patch Release 3.11 Setup [_ | ] |

Installation Complete i
Setup was completed successFully, ira_-'

Zompleted

Showw details |

Mullsaft Install Svwskem w2, 30

Zancel |

= Back

Figure 6 Completed RateManager Patch Installation

4. Click Close. The update should complete successfully.

If any errors are reported, please notify support-skywire ww@oracle.com immediately.

IN[@JN=M Any Insbridge services will be stopped during the update.

The next step is database updates.

IMPORTANﬂ

It is strongly recommended that any database modification be performed by a
qualified database administrator (DBA). The database setup procedures and
tasks require the skill set of a database administrator. If you are not a
database administrator, please stop. Improper setup may result in unwelcome
changes to the database. Please consult with a qualified database
administrator before proceeding.
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IBRU Database Updates

In the Framework Administrator and RateManager DBs folders you will find database update
scripts. These scripts should be run after the patch installation.

e Framework Administrator update scripts. In the Framework Administrator download
files, retrieve the database update scripts usp_IBSR_v03.11.xx OR, if using an Oracle
database, usp_IBSR_v03.11.xx.oracle from the DBs folder. Where xx is the latest release
number. The IBSR database update will need to be run once, regardless of version, in
the corresponding database.

o RateManager update scripts. In the RateManager download files, retrieve the database
update scripts usp_IBRM_v03.11.xx and usp_IB_CLIENT_v03.11.xx. Where xx is the
latest release number. The RateManager database update scripts will take previous
IBRM and IB_CLIENT databases from version 3.10 to version 3.11 only.

Oracle database updates must be performed directly on the Oracle database by an
IN[@XBF=8 Oracle DBA. Improper scripts updates can result in database failures. Oracle
database updates are not available on RateManager.

To Perform Database Updates from RateManager

The preferred method of updating the IBRM and IB_CLIENT databases is to go into
RateManager. If the administrator has DB User privileges and is the DB Owner of the database
as well as the disk administrator, database updates can be done on the
Tools>»DataBase»Updates screen. If these privileges are not in place, an error message will be
displayed. See Running Database Updates in RateManager for instructions.

NOTE If you need to go from a lesser version, such as 3.9, you will have to enter
RateManager and run the 3.10 and 3.11 update scripts successively from there.

For SQL 2000:

The DBA or a person with the proper permissions will need to apply the database update using
Query Analyzer to the database listed in the SQL script name. For example:
usp_IBRM_v03.11.xx.sql is applied to the IBRM database whereas usp_IBSR_v03.11.xx.sql
would be applied to your IBSR_ database.

You can use this method if you are updating the IBRM and IB_CLIENT databases from IBRU
3.10 to IBRU 3.11 only. You must use this method to update the IBSR database.

If you do not have database permissions, you will not be able to perform the following
database queries.

If you are unsure how to work with databases, please consult with your database
administrator.

When using Query Analyzer, the SQL scripts must run on each individual database
as shown below.

NOTE
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1. Open up the DB script updates from the download file. You can open in any program
you want, such as Notepad.

ﬁﬁ? File Edit Query Toolz Window Help

ERE—a == B 2 M 0 - (10 1R )

Figure 7 Updating Database

2. Select the IBSR database from the drop down menu. In SQL Server, create a new query
with Query Analyzer.

3. The query screen will be displayed.
4. Copy the usp_IBSR v03.11.xx.sql from Notepad and paste onto the query screen.

5. Click Execute. The script will execute. Any messages will be displayed in the lower
portion of the screen.

6. If you want to update the IBRM database in SQL Server, select the IBRM_ database from
the drop down menu. In SQL Server, create a new query with Query Analyzer.

7. The query screen will be displayed.
8. Copy the usp_IBRM_v03.11.xx.sql from Notepad and paste onto the query screen.

9. Click Execute. The script will execute. Any messages will be displayed in the lower
portion of the screen.

10. If you want to update the IB_CLIENT database in SQL Server, select the IB_CLIENT
database from the drop down menu. In SQL Server, create a new query with Query
Analyzer.

11. The query screen will be displayed.

12. Copy the usp_IB_CLIENT_v03.11.xx.sql from Notepad and paste onto the query screen.

13. Click Execute. The script will execute. Any messages will be displayed in the lower
portion of the screen.

The patch is now properly applied and users can log back in to the system.

If you receive errors after running the patch, try uninstalling the IBFA patch (from the
IN[@XI=8 msi file) and then rerun the IBFA patch install to see if that solves the problem. If it
doesn’t, please contact support-skywire _ww@oracle.com.

If you are updating from a lesser version, such as 3.9, you must enter RateManager to perform
the updates.
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For SQL 2005:

The DBA or a person with the proper permissions will need to apply the database update using
Query Analyzer to the database listed in the SQL script name. For example:
usp_IBRM_v03.11.xx.sql is applied to the IBRM database whereas usp_IBSR v03.11.xx.sql
would be applied to your IBSR_ database.

You can use this method if you are updating the IBRM and IB_CLIENT databases from IBRU
3.10 to IBRU 3.11 only. You must use this method to update the IBSR database.

If you do not have database permissions, you will not be able to perform the following
database queries.

If you are unsure how to work with databases, please consult with your database
administrator.

NOTE When using Database Engine Query, the SQL scripts must run on each individual
database as shown below.

1. Open up the DB script updates from the download file. You can open in any program
you want, such as Notepad.

R Microsoft SOL Server Management Studio

Edt  Yiew Tools Window Community Hslp

SoioiEd | BEERRE
‘ Object Explorer Details |

#¢  Connect Object Explarer...

|-3g Disconnect Ohject Explorer 203

[ tew v i1 Project.. CtrHShift+N

Qpen > Query with Current Connection  Chrl+M

_MARY

|18 _CLIENT_MARY & Item(s)

Clase Database Engine Query

#fy  Analysis Services DMX Query

Liy
W7y Analysis Services MDX Query
s
i‘; Analysis Services XMLA Query

il seve sl QSIS | (% SL Server Compact Edtion Query

Source Cantral 13 [ views

[ Synonyms
[ Programmaility
A Service Broker
Exit [ Storage

|4 Security

] TERM_310_TEMPLATE

Figure 8 Updating Database

2. Select the IBSR database. In SQL Server Management Studio, create a new Database
Engine Query, File>New »Database Engine Query.

3. The query screen will be displayed on the right hand side.
4. Copy the usp_IBSR v03.11.xx.sql from Notepad and paste onto the query screen.

5. Click Execute. The script will execute. Any messages will be displayed in the lower
portion of the screen.

6. If you want to update the IBRM database in SQL Server, select the IBRM __ database. In
SQL Server Management Studio, create a new Database Engine Query,
File»New>»Database Engine Query.

7. The query screen will be displayed on the right hand side.

8. Copy the usp_IBRM_v03.11.xx.sql from Notepad and paste onto the query screen.
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9. Click Execute. The script will execute. Any messages will be displayed in the lower
portion of the screen.

10. If you want to update the IB_CLIENT database in SQL Server, select the IB_CLIENT
database. In SQL Server Management Studio, create a new Database Engine Query,
File>New>»Database Engine Query.

11. The query screen will be displayed on the right hand side.

12. Copy the usp_IB_CLIENT_v03.11.xx.sql from Notepad and paste onto the query screen.

13. Click Execute. The script will execute. Any messages will be displayed in the lower
portion of the screen.

The patch is now properly applied and users can log back in to the system.

If you receive errors after running the patch, try uninstalling the IBFA patch (from the
N[@JI=H msi file) and then rerun the IBFA patch install to see if that solves the problem. If it
doesn’t, please contact support-skywire_ww@oracle.com.

Running Database Updates in RateManager

The preferred method of updating the IB_CLIENT and IBRM databases is to go into
RateManager and run them from there.

The Updates tab lists all the available database updates for this version of RateManager. From
this tab you can view the update script or execute the update. Updates cannot be deleted.
Updates have to be installed sequentially, meaning if you are on Version 3.8, you must run the
3.9 update, then the 3.10 update and finally the 3.11 update.

1. Navigate to the Backups tab.

2. Click the Updates tab. Select the database you want to view from the Show updates for
drop down. The database updates will be listed. The last column, the Status column, will
show you which update is the Current one installed.

/ Backups }f Updatesl

Refresh Listing & Execute Updste Script Open Update Script

Show updates Far; | IBRM b
w013.10.2.00 10/30/2008 IBRk Current
»(013.10.0.00 a/31./2008 IERK
»(03.9.0.00 5/19/2008 IERH
w(3.8.0.00 B/7/ 2007 IBRk
w(03.7.0.00 74282006 IBRk

Figure 9 Available Updates
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3. To execute an update, highlight the update you want to run. Click g Execute Update Script
A warning message will be displayed. Click OK to run the update or Cancel to return to
the previous screen.

4. To view the update script prior to execution, highlight the update you want to view. Click
Open Update Script,. The update script will be displayed in a separate screen.

3 IBRU : ¥03.10.2.00 -- Wab Paga Dialog

PRINT '

PRINT ' THE WARNINGS BELOW ARE EXPECTED VARNINGE.....'

PRINT ' Cnnmor add rows to ayadepends for the current atored procedure because ic
depends on the missing cbiect usp I RN _SAVE COMPANY PATIS. The stored procedurs
will acill be creaced.'

PRINT ' Cannct add rows to sysdepends for the current stored procedure because it
dependa on The mimaing ohjest wap_U_RM_OUPDATE_CATEGOMY PATHS. The atored procedure
will still be created.®

PRINT ! Cannot add rows bo sysdepems
depends on the missing cbiect usp_LDNX
stored procedure will still be created.'

mXML The

nt mrored proe
0L FFEOgE amInpuL Syt

PRINT ' Caurion: Changing any part of an object neame could break scripts and
stored procedures. The COLUMN was renswed to INPORTED VERSICH.'

PRINT ¢

1% extsts [select 'X' from INFORMATION_SCHENA.COLUMNSG where TADLE_NANE
=1 PROGRAM_VERSTONS' and COLUMN_NANE = TDEFAOLT_DRIVER') B
begin

EREC
sp_rensme ' PROGRAN_VERSLONS . DEFAULT_DRIVER', ' IMPORTED_VERSION', ' COLUMN'
end
G0

ALTER TABLE PROGRAN_VERSTONS ALTER enlumn IMPORTED_VERSTON nvarchar (100} NULL
@0

if exisra [aelecr * from dho.spachjecta wheee id = objeet_id (N [dbo] .
[usp_Archive GetProgramifL]') and ODJECTPROPERTY (id, N'lsProcedure'] = 1)
drop procedure [dho] . [usp_Arehive_GecPrograsdiL]

0

Figure 10 Script Viewer

Some warning messages may be displayed, i.e.: “Cannot add rows to sysdepends

NOTE for the current stored procedure” This is normal and can be disregarded.

Converting from SoftRater 3.x to SoftRater 3.11

The only upgrade needed to perform for SoftRater is adding the new stored procedures on all of
the IBSR databases. This can be accomplished by opening Query Analyzer and connecting to the
IBSR database. Then run the included SQL script usp_IBSR_v03.11.sql available in the install
download. If the script is not included, then it has been run.

Converting from RateManager 3.x to RateManager 3.11

If you are converting from RM3.x (version 6, 7, or 8) to RM311, the IBRU system does not utilize
any of the same components or webs as the previous released version. Therefore, the only part
of RM3.x that needs to be converted is the IBRM_xxxx database.

Before performing the conversion, please ensure that a good backup of the IBRM_xxxx database
exists and is available in the event that the conversion utility fails.
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Steps to Perform an Upgrade

1. Backup and move off the server a good backup of the IBRM_xxxx database for
safekeeping.

2. Perform the installation as described above for RM311. Since RM3.x was installed
previously, all of the dependencies for RM311 should already be installed.

Install the new Framework into a different location than the old location of the
Framework. l.e.: If the old Framework was installed to C:\Insbridge\Framework, then
use C:\Program Files\Insbridge as the new location of the Framework and RM311 or
vice versa.

3. During the database installation, you will not need to attach the IBRM_xxxx database, but
you will need to attach the IB_CLIENT database and assign the proper users as
described above.

4. Set up your connections as described above using IBFA.

5. Return to RateManager. Database updates must be performed in RateManager on the
Tools>»DataBase>»Updates screen. The Updates tab lists all the available database
updates for this version of RateManager. From this tab you can view the update script or
execute the update. Updates cannot be deleted. Updates have to be installed
sequentially, meaning if you are on Version 3.8, you must run the 3.9 update, then the
3.10 update and finally the 3.11 update

6. If updating from RateManager version 3.6, you will begin with the 3.7.update to add all
the new stored procedures. Then proceed with 3.8 update and so on until you reach 3.11.

7. You should now be able to login to RM311.

Some warning messages may be displayed, i.e.: “Cannot add rows to sysdepends
for the current stored procedure” This is normal and can be disregarded.

NOTE

Database Migrations in RateManager

Database migrations can be performed in RateManager at any time. It is strongly recommended
that migrations be performed by a qualified DBA. If you are unsure about migrating a database,
please be sure to create a full backup first. Next, remember that you will have to delete the users
and then re-create them in the new location after you restore.
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3
Support

If during the installation or configuration of the Insbridge Rating and Underwriting Solution you
receive an error or need a question answered, please contact Support at support-
skywire ww@oracle.com.

Address any additional inquiries to:

Oracle Corporation

World Headquarters

500 Oracle Parkwa
Redwood Shores, CA 94065
U.SA.

Worldwide Inquiries:
Phone: +1.650.506.7000
Fax: +1.650.506.7200
oracle.com

Oracle Insurance IBRU Patch Upgrade Installation Guide Page 20


mailto:support-skywire_ww@oracle.com
mailto:support-skywire_ww@oracle.com

A
Adding

Stored Procedures.........cccocccevveeeiiiinns 18
B
Backup

Prior to Convertingto 3.11.......cccceeee. 18
C
COM+ Applications........cccocueeeeiiiiieiiiiiieenn, 7
COM+ Library .....ccccceeeeeveeeiiciiee e 11
Configured Identity

COM+ Applications .........cccccveeeiiiiiieenn. 7
Converting to 3.11

From Previous Version of SoftRater ...... 18
Converting to RM3.11

From Previous Version .............ccccueee... 18
D
Database

Adding Stored Procedures..................... 18

Updating........ccooveiieiiiieieiieee e 14, 16
E
Edition NOLICE.......ccevviviieeeiiiiie e 2
Errors ..o 15, 17
Execute Update Script...........coccvvvieeeennnn. 18
1
IBRU ..o 6
IBRU System

System Requirements...........ccccocceeeeen. 7
Identifying

COM+ Applications ..........ccccveeeiiiiiinenn. 7
Insbridge Services

Stopped........cccoiiiiiee 10, 13
Installation

Release Notes........ccooviiiiieiiiie, 9

L
Location
Patch ... 8,12
M
Missing
COMH+ Library.....cccccceeeeeniieeeeeiiiee e 11
N
Notational Conventions..............ccccccuvnnnneee. 5
o
Open Update Script .......cccoeeiiiiiieeee. 18
P
Patch
Location........ccueueuiiieieceececeeee e, 8,12
Rerun.....ccccevcveeiieceiciceeeeeeeeeeeeennn, 11, 15, 17
RUNNING ..o, 8,12
Uninstall..........ooovveeeieiiiiiiiiinnn. 11, 15, 17
0
Query Analyzer
Updating Database .............cccuueeeee. 14, 16
R
RateManager
Converting from 3.6+..........cccoieiennne 18
Release Notes
For Installation............cooovveveeeiiiiiiiiiinnn. 9
Rerun
Patch ..., 11, 15, 17
Reset
COM+ Applications ...........ccceeecvvvveeeneennn. 7
Running
Database Updates ........ccccceeeveeeiiiiniennn. 17
PatCh ..o, 8,12

Oracle Insurance IBRU Patch Upgrade Installation Guide Page 21



U

S
Script

Executing Update..........cccocoeviineninnn 18

Viewing Update........cccccooviieiiiiieneie, 18
SoftRater

Converting to 3.11 ..o 18
SQL Scripts

Query Analyzer .......ccccoeeveieeneennenns 14,16
SUPPOTt .o 20
System Requirements ........cccccceeeeviiciniinneen. 7
T
Table of Contents .........ccccceeviiiiniieee, 3
Tools

Database Updates ........................... 17,19

Uninstall
Patch ... 11, 15, 17
Updates
Database......cccccoeeeeeeeieeiiieeeeeeeee, 17,19
RUNNING ..o, 17
VIEWING ..ooiiiiiiiiiiiiie e 17
Updating Database .............cccccceeeen. 14, 16
\ 4
Validating
COM+ Library.......ccccvveeeeecieeeeecieee e, 11
Viewing
Database Updates .......c.cccooeeeeneenn. 17

Oracle Insurance IBRU Patch Upgrade Installation Guide Page 22



	 Contents
	Figures
	Preface
	Audience
	Additional Information
	Notational Conventions
	E-Delivery
	Manual History

	1
	System Requirements
	Downloading from E-Delivery


	2
	Installation Procedures
	Updates to the Insbridge Application Framework & RateManager
	Updating the Component Services
	RateManager Patch Installation
	IBRU Database Updates
	To Perform Database Updates from RateManager

	Running Database Updates in RateManager
	Converting from SoftRater 3.x to SoftRater 3.11
	Converting from RateManager 3.x to RateManager 3.11
	Steps to Perform an Upgrade
	Database Migrations in RateManager


	3
	Support

	Index

