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forth in FAR 52.227-19, Commercial Computer Software--Restricted Rights (June 1987). Oracle
USA, Inc., 500 Oracle Parkway, Redwood City, CA 94065.

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other
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fail-safe, backup, redundancy and other measures to ensure the safe use of such applications if
the Programs are used for such purposes, and we disclaim liability for any damages caused by
such use of the Programs.
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third parties. Oracle is not responsible for the availability of, or any content provided on, third-
party Web sites. You bear all risks associated with the use of such content. If you choose to
purchase any products or services from a third party, the relationship is directly between you and
the third party. Oracle is not responsible for: (a) the quality of third-party products or services; or
(b) fulfilling any of the terms of the agreement with the third party, including delivery of products or
services and warranty obligations related to purchased products or services. Oracle is not
responsible for any loss or damage of any sort that you may incur from dealing with any third

party.
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Introduction

A suspense account is an account that is used to temporarily store money until a decision is
made about where the money will be allocated. It identifies where the money came from and
allows for the money to be used as payment to various polices. It also allows for the identification
of errors found via double entry accounting by the debiting and crediting of the suspense account.
Ultimately, a suspense account should have a zero balance after all money is properly attached
to the correct policies.

Double Entry Example

Debit Credit Explanation
Bank account Suspense account The initial creation of a suspense
12,000 12,000 account for the unidentifiable money.
Suspense account  Customer X’s policy Reversing this suspense account:
12,000 account

12,000

Example of Suspense Accounting

The accounting department sees a bank receipt of $12,000 in the company’s bank statement, but
because of insufficient information does not know whether this money is from a customer who
paid up their outstanding account or whether it is the receipt for the sale of fixed assets. Hence,
the accounting department can temporarily post this transaction into a suspense account until the
true nature of the transaction is discovered.

Suspense Records

A unique suspense number is generated with each suspense record for identification purposes.
Suspense records are written to the suspense account(s) for a company's general ledger. These
records temporarily hold money until an activity generates a process to disperse or apply the
money. Once the respective activities are processed, the company's actual general ledger is
updated. These transactions are specific to the inbound and outbound tracking of pieces of
money received and disbursed by the insurance company. A Suspense Record is used as a
'holding' account until the money is applied to a policy or refunded.

OIPA Example of Suspense

A customer submits an initial premium or other applicable premium payment along with a
completed policy application. In OIPA, the payment is first entered in the suspense account and
a suspense record is generated. Then a CSR would process an InitialPremium or
AdditionalPayment activity for that policy. The activity would then apply the money from the
suspense account to the client’s respective account.

Release 8.1 OIPA Suspense User's Guide 5 of 57
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Suspense Refund

Suspense is also used to disburse money back to customers. When the money is disbursed it is
called a suspense refund. Assume an individual submitted payment for a policy that does not
exist for the company. The money can be disbursed back to the individual via a suspense refund.

Because suspense refund can be configured differently for every company, see Suspense
Refund for an example of how OIPA handles this functionality.

Suspense in OIPA

There are three suspense screens used for suspense activities. They can be accessed through
the Administration menu.
1. Suspense Records — Used to enter money in
2. Suspense Refund — Used to send money out.
3. Suspense Batch — Used to enter multiple transactions. Keeps a running tally of checks
and total amount.

Administration  System

Security

Company

FPlan

Chart OF Accounts
Dizburzements
Dizbursement Approval

Suspensze — Suszpenze Records

Duplicate Client Suzpenze Hefund

Sysztem Date Suszpense Batch

Suspense Records

The Suspense Record(s) screen is where a user inputs suspense information for individual
money entries. The New button allows a user to create a new suspense record. After selecting
the Save button, the information is saved, the status is in open and a suspense number is
automatically generated that will be used in activities to apply money to a policy.

Release 8.1 OIPA Suspense User's Guide 6 of 57
Revised: 3/2/09



OoORACLE
INSURANCE

Suspense Record(s)

Company: I Acme Life > l

Enter Suspense Information

Amount: [310.000.00
N

Last Mame: |Doe First
Account Number: |12345B
Bank Name: IABC Bank

User: Iianed

Automatically generated amaount that has already
been applied to the suspense records, a suspense
number and the status of the suspense record.

From Contr.

Effective Date:

|D2£21 42031

Name:

IJ ane

Check Number: |101
Bank Number:

|98?854

—

act No

MEClndicator : >

¥ Attached Amount: |$D.DD

Suspense Mumber: |1384U 25 (5]

Status: IDpen

[ven | _rina ] [ isory ] |_save ]| varee | cuse |

Suspense Buttons

New — Creates a new suspense record.
Find — Searches for suspense records.

History — Displays a history of events on the suspense record.

Save — Saves the suspense record.
Close — Closes the Suspense Screen.

When adding an activity such as Additional Payment, you will need to enter a suspense number
for the funds. This is the automatically generated Suspense Number in the applicable suspense
record. By entering a suspense number in an activity, the OIPA system verifies the record is still
open, and adds that activity amount to whatever is in the attached amount. Once the attached
amount reaches the Suspense Amount the system closes the suspense record.

Release 8.1

ff,'.; AdminServer.com - Microsoft Internet Explorer provided by A

01011 &00

Effective Date: |D2a’21 £201

Gross Amount: |$'I 0.000.00

Allocation(z):
Number of Funds: |2 hd
Allocation Method: | Percent jhd
r Equal %
Fund Percent
[ ACME - Equity Income =] [Jrooo ']
[ ACME - High Income =l Jaooo [
100.00

OIPA Suspense User's Guide
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Suspense Batch

The Suspense Batch screen is where multiple suspense records can be added in OIPA. Each
suspense record entered through the Suspense Batch screen has a unique SuspenseNumber.
Each suspense record in a batch is in pending status until the batch is complete. Then each
suspense record is open until applied to a policy. Once all suspense money is applied, the status
changes to closed. See the Configuring the Suspense Batch Screen for details on screen
functionality. After a batch is entered, activities can be used to apply money to the policy to each
suspense record individually.

Batch identification | Company: |Acme Lite Servicer:

gctive Date: [05/12/2017
Batch Number: [051220170000001

Each suspense record entered in the hatch
Amount Check # Last Hame Policy Account i L

J $150.00 101 Doe 957452  Z154-5421562 36545135 5312 Pending T <5 il (&

Suspense record information I— Effective Date: [05/12/2017
Amount: I EA

Last Mame: First Mame:

|
Account Number: | Check Number:
|

Bank Mame: Bank Humber:

Type: |ADC - Direct ;I

From Contract No: |
Attached Amount: |D.DIJ Status: |Pending

Suzpense Number: I ﬂ £ g

Running Check Count: Running Tally Running Total: |£150.00
ReCount: I ReCalculate: I A
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Configuring Suspense

Suspense Overrides
Suspense Screens are normally configured at the Company Level. You may create overrides of
the Suspense Screen rules for different company needs.

Rule: |SuspenzeScieen
Plan Group: | (&l Plan Groups)
Plan: | (&l Plans)
Type Code: | &l Types)

Global/Oxveri

Company Plan Fund Transaction State

[Global)
[Global)
ACME Holding Corporation

Rule Detail :
Rule Name: ISuspenseScreen Rule Type: |S_l,lstem ;l
XML Data: <SuspenseScresns -

<Fields>
<Field>

<M armexStatutayCompany< /M ames
<Dizplay> Statutory Companps/Display:
<D ataTyper Combos /D ataTyper

<D efaulty alues < Defaulty alue>
<Quemy TYPE="FIXED"">
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Suspense Records

The Suspense Record(s) screen is where an individual suspense record can be added. This
screen is comprised of fixed fields and configurable fields. The SuspenseScreen rule is the
screen rule that can be configured to modify this screen. Data entered into this screen is stored

in AsSuspense and AsSuspenseField.

The OIPA system automatically displays the Attached Amount, which is the total amount of
money attached to that suspense record. The Status field is the status of the suspense record. It

is found in AsCodeSuspenseStatus and is an auto generated suspense number.

Suspenze Record|z]

>l

Company: | Acme Life

Fixed Fields

[0z/05/2008

Policy HNumber: | Effective Date:

Amount: |$I:I.I:II:I

———
—
——

First Hame:
Check Humber:
Bank Mumber:

Last Hame: |

Account HNumber: |

Bank Hame: |

User: |
T A0C - Direct

Configurable Fields

AsSuspense

SuspenseGUID -+

SuspenseMumber
TypeCode
StatusCode
Amournt
AftachedAmount
CompanyGUID
PalicyMumber
EffactiveDate
EffectiveFromDate
Effective ToDate
ClientMumber

|| FirstMame

LastName
AccountNumber
BankMame
BankMumber
CheckMumber
XMLData
BatchMNumber

Statutory Company : | ACME Life From Contract Ho :I

AsSuspensaField

UniquelD : | HBClIndicator :|Yes

I

Attached Amount: [40.00

Suszpense Number: I

Status: I

%

SuspenseGLUID
FlaldMame
FieldTypeCode
DateValue
TexiValue
Intalue
Float\alue

.

Release 8.1 OIPA Suspense User's Guide
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system after
selecting the save
button.
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Configuring the Suspense Screen

The SuspenseScreen Business Rule is used to configure the Suspense Record(s) Screen.

Element/Tag Definition Attribute Element/Attribute Value and
Description

<SuspenseScreen> The opening and closing tag
of the SuspenseScreen
Business Rule.

XML Example

<SuspenseScreen>

Prefixing the Suspense Number

When configuring Suspense you may want to prefix the suspense numbers. This may aid in
identifying the company that the suspense record is associated with. This is done with the
PREFIX attribute in the <SuspenseNumber> element.

Element/Tag Definition Attribute  Element/Attribute Value and
Description
<SuspenseNumber> Required Root PREFIX Required attribute value;
Element; ="[String]"
This tag indicates the The value with which the
opening and closing tag Suspense Number should be
of the SuspenseScreen prefixed.

Business Rule.

XML Example

<SuspenseNumber PREFIX="R"></SuspenseNumber>

Fixed Fields

As with other screen rules, you may change the display name of the fixed fields or chose to hide
them. The data saved in these fields are saved to the AsSuspense table.

Release 8.1 OIPA Suspense User's Guide 11 of 57
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Element/Tag

<Substitutions>

<Substitution>

<FixedFields>

XML Example

<Substitutions>

Definition Attribute

Optional Element;

This tag is used to change the display
name of the Fixed and Dynamic fields
within the Suspense Screen.

Optional Element; NAME
This tag is used to configure the
Prefix with which the automatic
SuspenseNumber should be
generated, upon clicking the SAVE
button on the SuspenseScreen.

Note: This tag is valid only in .NET.

DISPLAY

Optional Element;
Allows configuration of fixed fields on
a j2ee platform.

<Substitution NAME="EffectiveDate" DISPLAY="Effective Date"></Substitution>

<Substitutions>
<FixedFields>

<Field>

<Name>TypeCode</Name>

<Display>Type</Display>

</Field>
</FixedFields>

Release 8.1

OIPA Suspense User's Guide
Revised: 3/2/09

Element/Attribute Value and
Description

Required attribute;

Name of the Fixed or Dynamic
Fields for which the Display
name should be changed

Required attribute;

The Display name with which
the Fixed or Dynamic Fields
should be displayed in the
Suspense Screen

12 of 57
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Configurable Fields

You can configure dynamic fields that are required by the business requirements. The standard
field elements are applicable. The data saved in these fields is saved in the AsSupenseField

table.

If the MultiField Business Rule is configured, you may use the <MultiField> element to display a
set of fields. Please see the MultiField Business Rule in the Technical Manual for more

information.

You may also configure standard validation on onload/onchange configuration for fields on this

screen.
Element/Tag Definition
<Fields> Required Element;
Allows configuration of
dynamic fields.
<Field> Required/Repeatable

Element;

The opening and closing
tag for each Field being
configured. <Name>,
<Display>,<DataType>,
<Disabled> and <Query>
are the allowed elements
for dynamic fields.

<MultiFields> Optional element;
Allows configuration of
MultiFields in the
SuspenseScreen.

Additional Information:
MultiFields enables and
allows screen transaction
configuration with multiple
sets of dynamic field
values on various screens.

RULE

Release 8.1

OIPA Suspense User's Guide
Revised: 3/2/09

Attribute Element/Attribute Value and

Description

Required Element Value;

MultiFields enables and allows screen
transaction configuration with multiple
sets of dynamic field values on
various screens. The yes/No element
values can be used to turn On/Off the
multifields section on
ChildFundScreen. This statement can
occur in any in any part of the
Transaction XML.

Yes - Enables the MultiField Business
Rule (turns on) and if set to "Yes"
Multi Fields should be generated on
the ChildFundScreen

No - Defaults and disables the
Multifield Business Rule (turns off)

13 of 57


http://asresourcecenter/display/CRC/Element+-+Fields

ORACLE
INSURANCE

<Validation> Required Element;

and if set to "No" Multi Fields should
not be generated on the
ChildFundScreen.

Required attribute;

Rule= "[MultiField-
BusinessRuleName]"

For eg: <MultiFields
RULE="MultiFields-
TestWithdrawal">Yes</MultiFields>

<OnLoad>

<OnChange>

Release 8.1

Allows an activity to
validate data in the
associated suspense
record. Refer to Appendix
2 - Transaction Element
document for <Validation>
element details and
available options.

Optional Element;
Indicates the start of field
definition and values
applying to math
calculation to enable this
functionality. Refer to the
OnLoad and OnChange
sections of the Transaction
Element document.

Optional Element;
Container for OnChange
configuration.

Indicates the start of field
element values to facilitate
processing when the field
change affects the content
of another field. This
allows change to one or
more fields based on the
value of a trigger field.
OnChange is only stated
and applied within a
defined multifield section.

OIPA Suspense User's Guide
Revised: 3/2/09
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Refer to Appendix 2 -
Transaction Element
document for the

<OnChange> details.

XML Example
<Fields>
<Field>
<Name>DepositoryBusinessUnit</Name>
<Display>Depository Business Unit</Display>
<DataType>Combo</DataType>
<Query TYPE="SQL">SELECT Criterial FROM AsMapNameLarge WHERE
RateDescription = 'DepositoryBusinessUnit'</Query>
</Field>
</Fields>
<MultiFields RULE="MultiFields-SuspenseScreen">Yes</MultiFields>
<Validation>
<Required>
<Field>Amount</Field>
</Required>
</Validation>
<OnLoad>
<Field>DepositoryBusinessUnit</Field>
</OnLoad>
<OnChange>
<Change>
<Name>cmbDepositoryBusinessUnit</Name>
<Type>Combo</Type>
<ltems>
<Item INDEX="*">
<Calculated TYPE="EVAL"><![CDATA][if( document.frmSuspense.cmbSWBBusinessUnit.options[
document.frmSuspense.cmbSWBBusinessUnit.selectedIindex ].value !=
document.frmSuspense.cmbDepositoryBusinessUnit.options.value == 'SWB')></Calculated>
</ltem>
</ltems>
</Change>
</OnChange>

Release 8.1 OIPA Suspense User's Guide 15 of 57
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Setting Searchable Suspense Fields
You can specify the fields on the suspense record screen that can be searched. These fields are
the filter criteria on the Suspense Search Screen. Identifying Searchable Suspense Fields for the
Suspense Search Screen is discussed in the Configuring the Suspense Search section of this

guide.

Element/Tag

Definition

<SearchFields> Required Element;

<Field>

XML Example

<SearchFields>

Specifies the Fields using
which specific Suspense
records can be searched.
These Fields act as the Filter
criteria in
SuspenseSearchScreen.

Required/Repeatable
Element;

Specifies the Field Name that
needs to be available in the
SuspenseSearchScreen as a
Search Field.

<Field>SuspenseNumber</Field>

<Field>PolicyNumber</Field>

<Field>EffectiveDate</Field>

<Field>LastName</Field>

<Field>Amount</Field>

</SearchFields>

Release 8.1

Attribute Element/Attribute Value and
Description

Required Element Value;[Field
Name]

Note: Both Dynamic and Fixed
fields can be used as the
Search Fields.

OIPA Suspense User's Guide 16 of 57
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Disable Suspense Fields Depending on Suspense Status

You can disable certain suspense fields according to the status of the suspense record. For
example, if the suspense record is pending, you may not want the effective date to be populated,
as the suspense should not be applied and isn’t effective yet.

Element/Tag Definition Attribute Element/Attribute Value

<DisableSuspenseFields>

<DisableFields>

<DisableField>

<Name>

<DataType>

Release 8.1

Optional Element;
Disable the Fields in the
SuspenseScreen based
on the status of the
Suspense Record.

Required/Repeatable
Element;

To specify the name of
the Fields that needs to
be disabled for the
Status mentioned in the
<DisabledFields> tag.

Required/Repeatable
Element;

To specify the Name of
the Fields that needs to
be disabled in the
Suspense Screen for the
Status mentioned in the
<DisabledFields> tag.

Required Element;
Name of the Field to be
disabled in
SuspenseScreen.

Optional Element;
DataType of the Field to
be disabled.

OIPA Suspense User's Guide
Revised: 3/2/09

STATUS

and Description

Required attribute;
Status of the Suspense
records populated from
AsCodeSuspenseStatus
table. Depending on the
status the configured fields
can be disabled.

Required Element value;
[Field Name]

Required Element value
for version 8;
[DataType of the Field]

17 of 57
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XML Example

<DisableSuspenseFields>

<DisableFields STATUS="02">

<DisableField>

<Name>EffectiveDate</Name>

</DisableField>

</DisableFields>

</DisableSuspenseFields>

AsSuspense Table

The AsSuspense table captures fixed field data entered into the Suspense Record or Suspense

Batch screens.

AsSuspense

SuspenseGUID
SuspenseNumber
TypeCode
StatusCode
Amount
AttachedAmount
CompanyGUID
PolicyNumber
EffectiveDate
EffectiveFromDate
EffectiveToDate
ClientNumber
FirstName
LastName
AccountNumber
BankName
BankNumber
CheckNumber
XMLData
BatchNumber

Release 8.1

SuspenseGUID — The unique GUID for a suspense record.
SuspenseNumber — A number that is generated by the system for
end users to identify the suspense record. This number can be
configured to have a prefix per company suspense account.
TypeCode — The suspense code from AsCodeSuspenseType. This
indicates how the suspense record was generated.

StatusCode — The status code of the suspense record from
AsCodeSuspenseStatus.

Amount — The amount inputted for the suspense record.
AttachedAmount — An amount that is the difference between the
initial Amount entered and the amount that has been applied to this
suspense record.

CompanyGUID — The GUID of the company that the suspense
record is associated with.

PolicyNumber — The policy number that the suspense record is
associated with.

EffectiveDate — The date the suspense is available for use. This
date may be pulled from the system date located in the
Systeminformation.PROPERTIES document.

EffectiveFromDate — When you create a suspense record this is
the system date.

EffectiveToDate — If suspense record is shadowed the system date
is recorded.

ClientNumber — This is the username of the individual that created
the suspense record.

FirstName — Inputted first name of the policy owner or client that
sent in the money.

LastName - Inputted last name of the policy owner or client that
sent in the money.

OIPA Suspense User's Guide 18 of 57
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AccountNumber — The account number that the money should be
applied to. In OIPA this is the policy number. Depending on a
client’s numbering scheme this may be different.

BankName — The name of the bank that the funds will be
exchanged through.

BankNumber — The bank’s identification number that the funds will
be exchanged through.

CheckNumber — The number of the check remitted.

XMLData — Only populated for backwards compatibility for versions
less then 7.

BatchNumber — The number of the batch entry that generated the

suspense record.

AsSuspenseField Table

The AsSuspenseField table captures the configured field data entered into the Suspense Record

or Suspense Batch screens.

AsSuspenseField

SuspenseGUID
FieldName
FieldTypeCode
DateValue
TextValue
IntValue
FloatValue

Release 8.1

SuspenseGUID — The unique GUID for a suspense record.
FieldName — The name of the field that captured the data. The field
is configured for the screen via the SuspenseScreen rule.
FieldTypeCode — This is the code associated with the type of field
that data is in and is found at AsCodeField. Only one value will be
populated according to the code found here.

DateValue — If the associated field is a date type, the value entered
will be saved in this column.

TextValue - If the associated field is a text type, the value entered
will be saved in this column.

IntValue - If the associated field is an integer type, the value
entered will be saved in this column.

FloatValue - If the associated field is a float type, the value entered

will be saved in this column.

OIPA Suspense User's Guide 19 of 57
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Configuring the Suspense Batch Screen

Overview

An insurance company may have a special department that receives all checks and/or
EFTs and is responsible for entering their suspense information into OIPA. Some
insurance companies combine money-in by some type of organization scheme like bank
or client and this forms a batch of suspense records that can be entered in all at one
time. The Suspense Batch screen is where multiple suspense records can be added in
OIPA. Each suspense record entered through the Suspense Batch screen has a unique
SuspenseGUID and SuspenseNumber. Each suspense record in a batch is in pending
status until the batch is complete. Then each suspense record is open until applied to a
policy. Once applied, the status changes to closed.

This screen is comprised of fixed fields and configurable fields. The
SuspenseBatchScreen rule is the screen rule that can be configured to modify this
screen. Data entered into this screen is stored in AsSuspense and AsSuspenseField.
There is no AsSupsenseBatch table, since this screen is just capturing multiple suspense
records. There is a BatchNumber column in the table that identifies that a suspense
record was captured via batch entry.

AsSuspense

SuspenseGUID
SuspenseNumber
TypeCode
StatusCode
Amount
AttachedAmount
CompanyGUID
PolicyNumber
EffectiveDate
EffectiveFromDate
EffectiveToDate
ClientNumber
FirstName
LastName
AccountNumber
BankName
BankNumber
CheckNumber
XMLData
BatchNumber

Note: This screen is driven by the code and is usable even if the SuspenseBatchScreen rule is

not configured. The rule’s fixed fields will be displayed and able to capture data.

Batch identification Company: | Acme Life Servicer:
Batch Effective Date: |05/12/2017
Batch Number: |I3512201 FO0ooom

Each suspense record entered in the batch

Amount  Check # Last Name Policy Account i T G O GG G TG

) $150.00 1 Dioe 957452 21545421562 3R545135 5812 Pending Tl <5 i@l [E]

Suspense record information I— Effective Date: [05/12/2017
Amount: I EA

Last Name: | First Name:

Account Number: | Check Humber:

Bank Mame: Bank Number:
Type: |ADC - Direct ;I

From Contract No: |
Attached Amount: |D.EIU Status: |F'ending

Suspense Number: I ﬂ 45 il

Running Check Count: Running Tally Running Total:
ReCount: I ReCalculate: I A

Release 8.1 OIPA Suspense User's Guide
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Batch Identification

Selecting the appropriate Company field in the Batch Identification section will store the
associated CompanyGUID with all the suspense records saved. The Servicer field automatically
displays the username of the user entering the suspense records. The username is also saved in
the ClientNumber column in the AsSuspense database. The BatchEffective date is the date the
suspense is available for use. This date may be pulled from the system date located in the
Systeminformation.PROPERTIES file. The batch number is a unique system generated number
associated with the batch entry for identification purposes.

Note: The batch number here is not related to AsBatch table’s Batch Number.

Each Suspense Record Entered in the Batch

The table with yellow column headings shown on the image above displays each suspense
record entered in the batch. The records are stored in pending status until the batch is complete.
Additional records can be deleted. You can also attach comments and images and view any
associated accounting detail.

Suspense Record Information
For more information about what is stored in the suspense record information area refer to the
Suspense Record section of this guide.

Running Tally

The running tally section assists users when entering suspense records in batches by displaying
a check count and a running total. The user can enter the number of checks they are entering in
the recount and the total amount in the recalculate field. The system will cross reference what
was actually entered and what was desired to be entered. You will not be able to save the batch
until the counts and totals are equal.

Batch Buttons
= New - Creates a new batch.
= Add - Adds a new suspense record to a batch.
*  Find — Search for suspense records.
= History — Displays a history of events to the batch.
= Save — Saves the batch.
= Close — Close the BatchScreen.
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Suspense Batch Screen Elements

Configuring the Suspense Batch Screen is very similar to configuring the Suspense Screen.

Additionally with this screen rule you can adjust the layout.

Element/Tag

<SuspenseBatchScreen>

<FixedFields>

<Fields>

<MultiFields>

<Validation>

<OnLoad>

Release 8.1

Definition

The opening and closing tag.

Optional element;

This element allows the fixed fields to have the same
configuration capabilities as dynamic ( below the line )
fields, the only exception being the ability to change
the fixed field data types. These fields are stored in
AsSuspense table.

Required element;

Allows configuration of dynamic fields that are stored
in AsSuspenseField table. These fields are displayed
in the Suspense details portion of the
SuspenseBatchScreen

Optional element;
Allows configuration of MultiFields.

RULE

Optional element;
Allows configuration of edits and validations.

Optional element;

OIPA Suspense User's Guide
Revised: 3/2/09

Attribute

Element/Attribute Value and
Description

Required element value;
Yes/No

MultiFields enables and allows
SuspenseBatchScreen with
multiple sets of dynamic field
values.

Yes - Enables the MultiField
Business Rule (turns on) and if
set to "Yes" Multi Fields should
be generated on the
SuspenseBatchScreen

No - Defaults and disables the
Multifield Business Rule (turns
off) and if set to "No" Multi Fields
should not be generated on the
SuspenseBatchScreen.

Note: If this element is not
present default is "No".

Required attribute;

Rule=
"MultiFieldBusinessRule"

For e.g.: <MultiFields
RULE="MultiFields-
TestSuspenseFields">Yes</Multi
Fields>
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<OnChange>

<Field>

<Table>

<Column>

<Display>

<Name>

<Group>

Release 8.1

Indicates the start of field definition and values
applying to math calculation to enable this
functionality.

Refer to the OnLoad and OnChange sections of the
Transaction Element in Appendix 2 -

Optional element;

Container for OnChange configuration.

Indicates the start of field element values to facilitate
processing when the field change affects the content
of another field. This allows change to one or more
fields based on the value of a trigger field. OnChange
is only stated and applied within a defined multifield
section.

Refer to Appendix 2 - Transaction Element document

Required / Repeatable element;

This element is used to specify the Field Name that
needs to be available in the SuspenseSearchScreen
as a Search Field.

Required element;

This element is used to configure the portion of the
Screen that displays the summary information in
columnar form for the newly added suspense items of
a batch.

Required element; WIDTH
This element is used to configure the required

Columns with which the selected Suspense records

details should be displayed. Some of the Elements

that can be displayed are Suspense Number, Policy ALIGN
Number, Statutory Company, Amount, Last Name,

Effective Date ,Attached Amount, Status.

FORMAT

Required element;

Label or display Name of the Column on the
SuspenseBatchScreen, indicates how the field name
will be displayed on the screen.

Required element;
Exact name of the Column that will be displayed on
the SuspenseBatchScreen.

Required element;
This element identifies the table where the specified
Field (Field is indicated by the <Name> element) is

OIPA Suspense User's Guide
Revised: 3/2/09

Required element value;
Field Name

Note:

Both Dynamic and Fixed fields
can be used as the Search
Fields.

Optional attribute;
="Integer”
To define the Column Width.

Optional attribute;
="LEFT/CENTER/RIGHT"
To define the alignment with
which the values should be
displayed in the Columns.

Optional attribute;
="TEXT/DATE / CURRENCY"
To define the format with which
the values should be displayed in
the Columns.
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Release 8.1

stored.

Note: The name of the table in which a particular
Field is stored should be mentioned without the prefix
As. For e.g the Fixed field, SuspenseNumber,
<Group> tag is defined as
<Group>Suspense</Group>
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Configuring the Suspense Search Screen

The Suspense Search Screen is used to locate suspense records when the Find button is
selected from either the Suspense or Batch Suspense screens. The Suspense Search screen
consists of two sections; the Search Criteria and the Search Results. The
SuspenseSearchScreen rule is used to configure the Suspense Search Criteria and Suspense
Results sections.

For the Search Criteria section, fields configured in the SuspenseScreen and/or
SuspenseBatchScreen rule that are stored in AsSuspense and AsSuspenseField tables can be
used as criteria to filter a suspense search. You may configure the Suspense Results section to
list and order desired fields that were configured in the SuspenseScreen or
BatchSuspenseScreen rule.

This rule automatically includes the Find and Close buttons and suspense status selections of
Open, Closed, Pending and Shadowing that allow the end user to filter search results.

rch Criteria

Suzpenze Humber | Amount I A
First Hame | Last Hame I
BankMame | Batch Humber I

AttachedAmount I = Effective From Date I

Effective To Date I . Chent Humber I

Pending or Attached [
Open ¥ Closed [ Pending [ Shadowed [

Search Results

HNumber Effective Date Amount AttachedAmount FirstHame LasztName 3
) 5a05 05242000  $20,000.00 $0.00 5 i [E]
o 5a0d 05242001  $150,000.00 $0.00 S (g
2 se0 051242000 $R00,000.00 $0.00 425 i =]
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Element/Tag

Element/Attribute
Value and
Description

Definition

<SuspenseSearchScreen> The opening and closing tag.

<FixedFields>

<Field>

<Name>

<Display>

<Hidden>

<Disabled>

<DefaultValue>

<Fields>

<Field>

<Result>

<Section>

<Field>

<Name>

<Display>

Release 8.1

Specifies the configuration of the fixed fields from AsSuspense table
in the SuspenseSeach Criteria section.

The opening and closing tag for each Field being configured.

The exact name of the Field in the database.

The Display Name of the field that the end users will see.

Indicates if the field should be hidden. Yes/No

Indicates the field should be disabled. Yes/No

Defines a default value of the field.

Specifies the configuration of the dynamic fields from
AsSuspenseField table in the SuspenseSeach Criteria section.

The opening and closing tag for each Field being configured.

Required Element;
The result section specifies what needs to be displayed as a result of
the search. It follows the standard <Table> structure.

Required, Repeatable element;

Defines a section of the result. Group of fields constitutes a Section.
Sections are scrollable from a left/right perspective. This element is
repeatable and can have more than one <Section> tags.

Result field description.

Name of the result field. The Fixed and/or Dynamic Fields that are to
be displayed in the Result grid.

The Display Name of the Field, indicates how the name will display
on the field.
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Suspense Refund

Overview

Processing suspense refunds in OIPA is done via multiple screens and usually includes
processing an activity. Because of the multiple steps to process a refund, multiple rules need to

be configured.

In the OIPA Acme environment the steps to process a suspense
refund begin by navigating to the Suspense Refund screen in the
Administration Menu.

The Suspense Refund screen is comprised of two sections, the
Suspense Refund and Suspense Refund Roles, which need to be
filled out, as follows:

1. Select the appropriate company and plan, which are fixed
fields, as well as any other required dynamic fields.
2. Select the -l button, which generates a Refund Number.

Administration

Dehvery Requirements

Plan

Chart OF Accounts

Disbursements

Dizbursement Approval

Suspenze Suspenze Records
Duplicate Elient\ Suzpense Refund

Spztem Date Suzpenze Batch

3. Select an individual(s) that will receive the refund. This individual may be known as a
Payee role on the suspense refund. You will notice that another role saved on the
suspense refund is the role of the individual processing the refund. Select the it

Maintain Suspense Refund Roles button.

Suspenze Refund

[

Company: I Acme Life

Plan: I.-’-‘-.EME Account Refund = |

Refund Number: |='50000015 Status: |Perding

Statutory Company: IMLLIE

Suzpense Refund Roles

=] |3
Role Mame Tax ID
C5H Login, Tripod a35-858-35a8

M aintain: | Papee

Release 8.1 OIPA Suspense User's Guide
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4. Select the Find button to locate a Payee.

b aintain Foles for

Role Mame

Current Roles an

Mame

5. Enterin any search criteria. The % is a wildcard.

6. Select the Find button.
7. Select the ' selection button next to the name you want to assign as the Payee role for

the suspense refund.

Clent Search Critena
Client Type: IIndividuaI "I Login Mame: I

Last Hame: I‘ZDDEX 4—E—> First Hame: I
Date of Birth: | SSN: |

. I— EFT A-::-::li—
: Mumber:

Tax ID Address
Login, Tripod £ee-85-020a
Last Hame First Hame SS5H City
Dioe Jane 124-56-7676
Doe Jahin Oreland
Doe Joknathon 123-56-7390 Sydney

8. Repeat Step 4 through 7 until all Payees have been selected.
9. Enter the correct percentages of the suspense refund that each Payee should receive.

10. Select the Save button.
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11. Select the Close button.

b aintain Folez

¥ Payee

|_ Equal Percent
Role Hame Tax ID Percent
Payee Doe, Jane I'IEIEIEI | : | ] Eﬁ' =l

Current Roles

Hame Tax ID Role

Doe, Jane

12. Select the Activity button.

Suzpensze Refund

Company: If—'u:me Life vI Plan: |.-’-\CME Account Refund
Refund Humber: IS"(’SDDDDD‘IE Status: |F'enu:|ing

Statutory Company: I FLLIC I

Suzpense Refund Roles
Maintain: | Payee Ealy |
Hole Mame Taxz ID Percent Edit
C5SR Lagit, Tripod 855-55-6588 rxﬁ =l
FPapes Doe, Jane 1002 ﬁﬁ' =

13. Select the correct suspense refund activity.
14. Select the Add button.

Suzpense Refund

Search Hame: Entry Date: 05/16/2031
Policy Humber: 5750000016 Company: Acme Life
Policy Status:  Pending Plan: ACKME Account Befund

Display: [” Shadows | Reversals [ Futures ¥ Documents ¥ Financial [ Delete _ _

From Date:l To Date:|05f18£2031 FiIters:I[-"—“”—“-CtiVitiEﬂ =l

Activity: | Suspense Refund i 13 | -] - " Auto-Process -I

Achvity Achvity Date Status Amount Attachments Achon
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15. Enter refund activity detail information.
16. Enter the Suspense Number. You may use the Ll hourglass button to locate the

suspense number.
17. Select OK.

Effective Date: |D6/15/2003 15
Amount To Refund: |$1.000.00 i
Disburzement Type: | Check Dishurzement W

Role: | Fayes - Jane Doe w

EFT Bank:
Check Stub Memo: | ¥ |
Immediate Check: [ |

Federal Withholding %: 0 16 | gm
Ferderal Withhnﬂ::::q $0.00 | EA
State Withholding %: |0 | =
State Withholding Amt: | $0.00 ¥ | EE
Suspense Mumber: |'|2 17

A Disbursement activity will be spawned. The Suspense Refund activity is also moved from
Pending to Active status and the suspense refund has been processed.

Page 1 of 1 Mazimum Results: | 100 |+

Activity: | DisbursementBeizzue [+] Auto-Process -I

Activity [2) Activity Date Status Amount Attachments Action
E Distursement B/16/2005 Active #0005
% SuspenseRefund 5/16/2005 Active S WG
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Configuring Suspense Refund

There are six separate configuration tasks that need to be performed in order for OIPA Suspense
Refund to function. These steps are in chronological order and include the initial steps for
configuring suspense refund if the functionality doesn’t exist in your system. If Suspense Refund
is already configured, you may skip Steps 1 and 2.

Here is an overview of the steps that are necessary to configure Suspense Refund.
1. Create a system plan for refunds.
2. Configuring the SystemPlan Business Rule to exclude the system plan for refunds from
search screens.
Configure the SuspenseRefundScreen.
Configure the SuspenseRefundSearchScreen
Configure the Suspense Refund number.
Configure Suspense transactions.

o 0k w

Step 1: Configuring a System Plan

Since suspense is not associated with any marketed plans, you must create one in order to track
money out. Tracking money-out via the Suspense Refund screen will write records to AsPolicy
and AsPolicyField. You will identify Suspense Refund records by their refund number, which is
stored in the PolicyNumber column and can be prefixed as required for identification purposes.

AsPolicy

POLICYGUID
POLICYNUMBER
POLICYNAME
CREATIONDATE
ISSUESTATECODES

PLANDATE * :
STATUSCODE 3 =zelect from aspolicy

COMPANYGUID PolicwGUID : .
PLANGUID ¥ Specific plan for

XMLDATA 1538 |20E391EZ-928A4-325E-ZBE5-9FAEFSEZATES & {z21] suspense refunds is
UPDATEDGMT 1539 |§38FEDC4A-DF73-D525-60E7-FEOGALLIZOZC  SYS0000027 fra21] tracked here.

PolicyNumber =1

|l

1540 |3EESDAZA-SDEQ-S0DA-TESE-DEZEEFCIAECT  3V30000025 (BullT £z r )

AsPolicyField 1548 F2413D88-A44B-DATE-31EC-098EACSAECSA TERMOT011592 TEFM TEST CA10/19/2007 1l:

Lp.| POLICYGUID

1549 Q5FACDEE-703E-97E0-347E-1DESE17402E8 TERMO7011533 TERM TEST CA10/19/2007 11:

FIELDNAME
FIELDTYPECODE
DATEVALUE
TEXTVALUE
INTVALUE
FLOATVALUE

Important: Because of the impact when creating plans in the database you may have to
contact your project lead to request that this be done for you.
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Step 2: Configuring the SystemPlans Business Rule

In order to exclude the system plan for refunds from various search screens you should configure
the SystemPlans Business Rule. End users may encounter errors, if they try to select a system
plan that is not applicable to the type of search they are doing. It is a best practice to configure
this business rule. You will need the planGUID of the suspense refund plan that was created in
Step 1.

Element/Tag Definition Attribute Element/Attribute Value and
Description

<SystemPla