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Preface 
This document describes issues that you may encounter with this release. Internal Tracking 
numbers that appear in the tables are used to identify issues reported by customers. You can use 
these numbers to identify the issue should you need to contact Oracle Support. Locator numbers 
that appear in parentheses after some notes are for Oracle internal use only. 
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Chapter 1:  Resolved Issues 
 

This section contains information on Agile Product Lifecycle Management for Process 
5.2.1 resolved issues. 

 

Resolved Issues 
The following tables outline known issues that have been resolved for the Agile Product Lifecycle 
Management for Process 5.2.1 release. 

General Resolved Issues 

Table: 1-1 General Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

5269 None ALL 
(PORTAL) 

The user profile group was incorrectly 
associated with extended attributes. 
This option appeared in the Show 
Choices for drop-down list in the 
Extended Attribute dialog box. 

Because extended attributes are not 
controlled by user profile groups, 
this option has been removed from 
the Show Choices for drop-down 
list on the top of the Extended 
Attributes dialog box.   

10498 None ALL This was listed as a known issue in the 
5.2 release notes.  
 
The following items that were once 
marked as ‘Active’ in ADMN and have 
been consumed in various 
applications could not be removed 
from the specification (or business 
object) once the item has been 
changed to ‘Inactive’ or ‘Archived.’  
 
1. DRL--Catalogs (UGM, SCRM, 

and DRL) 
2. DRL--Classifications (DRL) 
3. Global --Restrictions (GSM 

formulation, DWB Profile, FIC) 
4. GSM Common--Business Units 

(all specification types) 
5. GSM Common--Label Owner 

(Trade) 
6. NPD--Business Units 
7. SCRM--Business Units 
 
This occurred because the 
Inactive/Archived items no longer 
appeared in the selection list. 

Under the following conditions, 
Inactive and Archived items now 
appear with Active items in 
selection lists across applications. 
 

1. The Inactive and Archived 
items display as selected 
items in the selection lists. 
 

2. Once the item is deselected 
and the dialog box is 
closed, that item does not 
display again when the 
dialog box is re-opened. 
The Inactive/Archived item 
is no longer associated with 
the business object.   
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Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10579 None ALL This was listed as a known issue in the 
5.2 release notes.  
 
The Security Classification field is still 
appearing on Attachment/Procedures 
dialog box in GSM even when object 
level security (OLS) is configured off.  

When OLS is configured off, the 
Security Classification field is not 
displayed on the 
Attachment/Procedures dialog box 
in GSM.  

11847 7219443 ALL 
(PORTAL) 

Users receive an error when they 
attempt to access Profile and 
Preferences when they are in a module 
that is not hosted on the same server 
as Portal. 

The error no longer occurs.  

ADMN (Data Administration) Resolved Issues 
 
Table: 1-2 ADMN Resolved Issues 

Internal 
Tracking # 

 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10224 
 

None ADMN This was listed as a known issue in the 
5.2 release notes.  
 
When a user is working with nodes, 
the Delete feature is not deleting all 
children/grandchildren nodes.     

Delete now deletes all 
children/grandchildren nodes. This 
feature is available only when the 
node is in the status of ‘New.’ 

10366 None ADMN This was listed as a known issue in the 
5.2 release notes.  
 
In ADMN>NPD>Project Type, 
Available In columns are displaying 
only the lowest node of the project 
type category.  

The complete project type category 
now displays. 

10475 None ADMN 
(Cache) 

This was listed as a known issue in the 
5.2 release notes.  
 
New Cross References added using the 
ADMN>Global>Cross References 
option are not displaying upon 
consumption in GSM, SCRM, etc. 
This was caused by the cache flush 
working incorrectly. 

The cache flush feature now works 
correctly, so new cross references 
can be added in related applications. 

10507 300111 ADMN Custom section names, row names, 
and column names that contain the 
degree symbol (°) are not always 
saving correctly. 

The degree symbol now saves 
correctly in custom section names, 
row names, and column names. 
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Internal 
Tracking # 

 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10610 None ADMN This was listed as a known issue in the 
5.2 release notes.  
 
The following ADMN pages allow you 
to change the sort order of items.  
 
Global>UOM 

GSM Common>Nutrient Source 

GSM Common>Packaging UOM 

GSM Common>Shelf Life Type 

GSM FSIS>Application Status 

GSM FSIS>CFIA Approval Type 

GSM FSIS>CFIA Payment Method 

GSM FSIS>CFIA Product Type 

GSM FSIS>USDA HACCP Category 

PQS>Lot Sample Quantity UOMs 

PQS>Scorecard Qualifications 

SCRM>Class 
SCRM>SDM Status 
 
However, clicking Cancel on these 
pages changes the sort order of items 
on the page. Additionally, clicking the 
edit icon ( ) after clicking Cancel 
changes the sort order. 

The sort order remains unchanged 
when Cancel and the edit icon are 
clicked. 

10635 
 

None ADMN  This was listed as a known issue in the 
5.2 release notes.  
 
In NPD > Functional Area and in 
WFA > System Actions, users with the 
role of [DATA_ADMIN] are able to 
change the Available In field regardless 
of status. They should only be able to 
change the Available In field with 
items in status of ‘New.’ 

Users with the role of 
[DATA_ADMIN] can change the 
Available In field for only those 
items with the status of ‘New.’ 

10685 None ADMN This was listed as a known issue in the 
5.2 release notes.  
 
Project Type import/export is not 
including dependencies, which are 
defined as Project Type Categories. 
Both Project Types and Project Type 
Categories are set up using the 
ADMN>NPD submenu. 

Project Type imports/exports now 
include the Project Type Category. 

11105 None ADMN For ADMN>Global>UOM, the user is 
allowed to enter a non-unique name, 
abbreviation, ID, and ISO Code. 
These fields should be unique.    

The system now checks these fields 
for uniqueness. 

11166 None ADMN For the ADMN>GSM Compliance 
items, all items check for a unique 
name with the exception of Additives.   

For Additives, a validation for 
unique name has been added. This 
should be checked when the user 

clicks the apply changes icon ( ) 
to accept the row changes. 
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Internal 
Tracking # 

 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

11551 304066 ADMN There is no way to enter negative 
values into a numeric extended 
attribute or to calculate using a 
negative extended attribute. 

Extended attributes now accept 
numeric values containing 
negatives. 

11768 None ADMN 
(Caches) 

The cache flush is not working 
correctly for storage requirements 
added using ADMN>GSM Common 
> Storage Requirements then 
consumed in GSM.  

The cache flush is now working 
properly. 

CACS (Computer Aided Compliance Screening) Resolved Issues 

Table: 1-3 CACS Resolved Issues 

Internal 
Tracking # 

 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10601 None CACS This was listed as a known issue in the 
5.2 release notes.  
 
On a CACS Constraint tab, the user 
receives an error when clicking the 
Cancel icon in the Lower Level 
Screens table. 

The Cancel icon has been removed 
from this table as there are no 
properties that can be edited.  

12000 7212723 CACS When editing constraints, the Show 
Choices For filter is not working 
correctly when adding extended 
attributes. 

The Show Choices for filter now 
works correctly. 

CSS (Content Synchronization and Syndication) Resolved Issues 

Table: 1-4 CSS Resolved Issues 

Internal 
Tracking # 

 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10669 301802 CSS The Environmental Waste weight fails 
on syndication when it has a value less 
than .0001.  

Values less than .0001 are now 
successfully syndicated. 

11815 7121697 CSS In the CSS application, the quantity 
field on the Next Lower Level Items of 
the trade specification and the Gross 
Weight (w/o Pallet) on the Packaging 
tab are not included in the 
syndication. 

These fields are now included in the 
syndication. 
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DWB (Design Workbench) Resolved Issues 

Table: 1-5 DWB Resolved Issues 

Internal 
Tracking # 

 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

None     

DRL (Document Reference Library) Resolved Issues 

Table: 1-6 DRL Resolved Issues 

Internal 
Tracking # 

 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

8963 None DRL The search feature is not working 
correctly when multiple catalog items 
are entered as search criteria.  

The search feature now works 
correctly when multiple catalog 
items are searched on. 

10973 303080 DRL The session timeout error message is 
displayed incorrectly. 

The timeout error message now 
displays correctly. 

11658 None DRL In DRL, when the user copies an 
existing record, the original author is 
also copied.  The user making the 
copy should be the new author. 

The current user is the author of the 
copied record. 

eQ (eQuestionnaire) Resolved Issues 

Table: 1-7 eQ Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

8485 None eQ This was listed as a known issue in 
the 5.2 release notes.  
 
When a new GSM specification is 
created from an imported eQ 
questionnaire, the eQ access level is 
not retained.  

The imported questionnaire’s access 
level is tied to the new specification.  

8679 None eQ In eQ, analytical properties were 
displayed in alphabetical order. 

Analytical properties are now 
displayed in the order that they are 
displayed on the specification.  

10657 None eQ The user receives an application error 
when attempting to save packaging 
questionnaire attributes to a GSM 
specification. The error occurred 
when additional values were entered 
in the Storage Instructions and 
Relative Humidity fields.  

The character limit has been 
increased for these fields so the error 
message no longer displays.  
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Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10659 None eQ The user receives an application error 
when attempting to save printed 
packaging questionnaire attributes to 
a GSM specification. The error 
occurred when a large amount of text 
was entered in the Reason for Change 
field. 

The character limit has been 
increased for this field so the error 
message no longer displays. 

10697 None eQ The user receives an application error 
when attempting to save ingredient 
questionnaire attributes to a GSM 
specification. The error occurred 
when additional values were entered 
in the Relative Humidity field. 

The character limit has been 
increased for this field so the error 
message no longer displays 

10767 300353 eQ The shelf life information in an 
existing GSM ingredient specification 
is not visible during the eQ>>GSM 
process if the user has selected the 
“Create New Issue” option. The shelf 
life information is visible when using 
the “Update Existing” option. 

During the eQ>>GSM process, the 
shelf life information remains visible 
for the Create New Issue option. 

GSM (Global Specification Management) Resolved Issues 

Table: 1-8 GSM Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

8370 None GSM For process and menu item 
specifications, on the Formulation 
tab, in the Bill of Materials table, the 
history icon ( ) is not displaying.  

The history icon now displays.  

8384 None GSM This was listed as a known issue in 
the 5.2 release notes.  
 
Extended attributes have been added 
to testing protocols. However, when 
the user prints testing protocols, the 
extended attributes are not printing. 

Extended attributes now print with 
testing protocols. 

8512 None GSM The search page for custom sections 
is allowing users who do not have 
access to a custom section to search 
for it.  

Custom sections set up as non-
contextual (in object level security) 
cannot be searched by users without 
the correct permission. 

8968 None GSM If the user creates a copy of an 
ingredient specification that was 
generated from eQ with an 
attachment, the document gets 
copied. That functionality is missing 
from product, printed packaging, 
and packaging specifications. 

Creating a copy of a specification 
now includes attachments from EQ. 
This applies to product, printed 
packaging, and packaging 
specifications. 

8978 None GSM Attachments are not searchable when 
they are pushed from eQ to GSM. 
This applies to packaging material, 
ingredient, product, and printed 
packaging specifications. 

The attachments are now searchable. 
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Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

9399 296166 GSM If a selected allergen is in edit mode, 
when the user opens the allergens 
listing popup and deselects that same 
allergen, an unhandled error occurs. 
This applies to menu item and 
ingredient specifications for Allergens 
(known to contain). 

The error no longer occurs. 

9511 None GSM Specifications imported from DWB 
are not included in the GSM Action 
Items list. 

The Action Items list in GSM now 
includes specifications imported 
from DWB. 

10544 None GSM This was listed as a known issue in 
the 5.2 release notes.  
 
A configuration has been added to 
turn off analytical properties. On a 
labeling specification and a master 
specification, the only thing displayed 
on the Compliance tab is the 
analytical properties grid.   

When analytical properties are 
configured off, the Compliance tab 
no longer displays for labeling and 
master specifications. 

10560 None GSM This was listed as a known issue in 
the 5.2 release notes.  
 
This change applies to label claims, 
complies with, allergens, 
intolerances, and additives. The data 
group filter should only change the 
left column of the multi-select dialog 
box. Currently the selected (right) 
column is filtered as well.  

Data group filters affect the left 
column only in multi-select dialog 
boxes for label claims, complies with, 
allergens, intolerances, and additives. 

10606 None GSM This was listed as a known issue in 
the 5.2 release notes.  
 
When analytical properties are 
configured off, they are still 
appearing as options in the Print 
dialog box for process specifications. 

The Analytical Properties options 
have been removed from the Print 
dialog box for process specifications 
when analytical properties are 
configured off. 

10607 305211 GSM An error occurred when the user 
clicked on the Display As XML 
button on an ingredient 
specification. 

The error message no longer appears. 

10628 None GSM For GSM search pages that include 
the Approved for Use In – Country 
search criteria, the resulting dialog 
box should include inactive and 
active items. Currently it only 
includes active items.    

The Approved for Use in – Country 
dialog box on the search page now 
includes active and inactive items. 

10637 None GSM This was listed as a known issue in 
the 5.2 release notes.  
 
On specifications including an NPD 
Activities option, the resulting dialog 
box called Related NPD Activities is 
missing a way to close the window. 

The Close button has been added to 
the dialog box. 
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Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10650 None GSM An error occurs when the user 
attempted to save a printed 
packaging specification after entering 
a large amount of data in the Variety 
Title field. 

The error no longer occurs. 

10907 None GSM The sum function in the % 
Breakdown feature is not working 
correctly. Totals are not equaling 
100% when the user is entering 
amounts less than or equal to .1.  

Totals are now totaling 100% for 
small amounts.  

10942 285415 GSM An error occurs when the user 
attempts to cancel a change to a 
Cross Reference using the cancel icon 
( ). 

The cancel icon now works correctly 
for Cross References.  

11158 297146 GSM When users perform ingredient 
searches, the search criteria on 
extended attributes do not return to 
the main search page consistently. 
Users have to try several times to get 
the criteria to appear and allow 
searching. 

Search criteria on extended attributes 
now consistently return to the main 
search page.  

11221 None GSM An error occurred when the user 
attempts to create a copy of a menu 
item specification using the Create 
New Specification option. 

The error no longer occurs. 

11286 303054 GSM When printing a trade specification 
with an active Nutrient Profile, the 
extended attributes do not follow the 
sort order of the extended attributes 
found on the Compliance tab of the 
trade specification. 

The printed order now matches that 
on the Compliance tab. 

11380 304705 GSM When the supplier opens eQ and tries 
to select entries from the list in the 
custom section for packaging 
regulatory impact, a run time error 
occurs. 

The error no longer occurs. 

11387 None GSM The words “Select from the list” have 
been removed from the Source drop-
down list on the Nutrient Data 
Source dialog box. This dialog box 
appears when the user edits the 
Source field on the Nutrition Panel 
tab of a nutrient profile. 

The drop-down list is now consistent 
with others. 

11601 304996 GSM If the user edits an extended attribute 
with a multi-line text field and enters 
text with spaces, the entry field grows 
larger than the characters being 
entered. 

The text now wraps correctly. 

11755 None GSM On a packaging material 
specification, when the user chooses 
the Print option, selects the check 
boxes for Specification and 
Supporting Documentation, and 
clicks Print, the PDF viewer displays 
only the title of the jpg file.  

The PDF viewer now displays the 
appropriate photos. 
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Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

11759 None GSM An error message displays when the 
user tried to select a brand containing 
a single quote (‘) on a trade 
specification. 

The error no longer occurs. 

11761 None GSM On a menu item specification’s Build 
tab, the user searched based on 
Created date, and then selected two 
specifications for Menu Item Build. 
However, neither of the selected 
specifications was added to the build. 

Selected specifications are added 
successfully. 

11765 None GSM For nutrient profiles, Nutrient Panel, 
Source column, the source selected 
by the user did not populate the 
column; instead the choice above the 
selected source was used. This error 
occurs for the Populate All Sources 
option as well. 

The item selected now populates the 
Source column.  

11767 None GSM A user with no access to sourcing 
approvals can view sourcing 
approvals when new issues are 
created. 

The user is now restricted from 
viewing sourcing approvals.  

11812 7137488 GSM Specifications that are transferred 
from eQ are missing on the GSM 
Action Items list.  

The specifications now appear on the 
GSM Action Items list. 

11997 7257110 GSM An error occurs when the user 
attempts to edit a nutrient profile 
and add an ingredient statement via 
the rollup feature. 

A field length validation has been 
added, and the error no longer 
occurs. 

12052 7295378 GSM Temporary signature authority 
assignment in GSM was not working 
correctly. The assignee was unable to 
“see” any TSA assignor specifications 
in the GSM Action Items list, and no 
TSA assignees received a system 
notification that a specification 
needed attention in the GSM Action 
Items list. 

The temporary signature authority 
feature in GSM is now working 
correctly. 

12421 7108625 GSM When a sourcing approval is 
imported into a copied GSM 
specification, an error occurs when 
the user tries to open the sourcing 
approval.  

The error no longer occurs. 
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NPD (New Product Development) Resolved Issues 

Table: 1-9 NPD Resolved Issues 

Internal 
Tracking 
# 

Onyx / 
Bug DB 
# 

 

Application 

 

Issue 

 

Resolution 

10362 301054 NPD Users are unable to remove 
users assigned to Project 
Reader(s) field on the Summary 
tab of project templates.  
 
When the user clicks the Project 
Reader(s) link, the user search 
page displays assigned users in 
the Selected Items section. The 
user clicks Clear to remove all 
users. However, when the user 
clicks Done to close the dialog 
box, the users still display in the 
Project Reader(s) field.  

The Clear function on the user search page 
now clears all selected users. 

10537 302531 NPD When the owner of an activity 
step is changed to another 
person, the new owner is not 
receiving an activity in his or her 
Action Items list. The activity 
remains in the old owner’s 
Action Items list.  

The NPD application has been updated so 
that activities correctly appear in the 
current owner’s Action Items list.  

10625 None NPD The search page dialog box for 
Consumer Value Perception and 
Enabling Technologies needs to 
include active and inactive 
items. Currently it only displays 
active items. 

The search page dialog boxes for 
Consumer Value Perception and Enabling 
Technologies now contain inactive as well 
as active items. 

10664 296508 NPD When an activity is moved back 
to ‘Draft’ status, the originator is 
not receiving an email.  

The originator now receives an email when 
an activity moves back to ‘Draft’ status.  

10829 300839 NPD In portfolio layout, the value of 
activity status is showing the 
html image code instead of the 
image. 

The Activity status column in portfolio 
layout is showing the red/amber/green 
status bar in the correct location. 

10943 294788 NPD NPD is not allowing all 
specifications to be removed 
from an activity.  

Now all specifications can be removed 
from an NPD activity.  

11140 303921 NPD The user search page is too small 
to see the default search results 
rows and the Done button. 

The page has been resized so that these 
elements appear. 

11260 None NPD An error occurs when the user 
workflows an activity to a step 
where the only available owner 
is a group. For example, if 
“Originator” is not selected on 
the template, and no individual 
users are in the Owners table, 
the error occurs. 

The error no longer occurs. 
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Internal 
Tracking 
# 

Onyx / 
Bug DB 
# 

 

Application 

 

Issue 

 

Resolution 

11264 304747 NPD Users who are listed in the 
Project Leader field of a project 
cannot remove or replace 
themselves if they are not the 
project originator. 

Project leaders can now remove themselves 
from the Project Leader field. 

11599 306045 NPD Within a portfolio, the Project 
Schedule column in a custom 
layout displays source code 
instead of the red/amber/green 
graphic indicator. 

The column now displays the 
red/amber/green indicator.  

11657 None NPD When the user clicks the icon 
located on the left navigation 
bar, the portal page does not 
display. 

In the “EnvironmentSettings.config”, add 
the following keys as children of the node 
at 
“/EnvironmentSettings/NPD/AppSettings”. 
 

1. <add key=”HomeURL” 
value=’@@VAR:Prodika.Portal.U
RL@@’ /> 

 
2. <add key=”SiteMapURL” 

value=’#’ /> 
 
Clicking the icon now displays the portal 
page. 

11696 None NPD On activity templates, the 
checkboxes are still editable after 
the user clicks Save & Close. 

The checkboxes are no longer editable after 
the user clicks Save & Close. 

11752 None NPD An error occurs when the user 
attempts to workflow an ISP 
signature request through a 
temporary signature authority 
(TSA). 

The error no longer occurs.  

11754 None NPD When the user workflows an 
instance of ISP to ‘Approved,’ a 
message is sent indicating a 
project has been generated. 
However, the link in the 
message takes the user back to 
the ISP. No actual project was 
created. 

This message is no longer sent. 

11758 None NPD An error occurred when a 
signature request was 
workflowed for a private project. 
This occurred when a signature 
requestee was not listed as a 
team member or team leader on 
the TMFR.  

Any signature requestee is considered to 
have the authorization to workflow a 
signature request on a private project, even 
if the requestee may not explicitly be on the 
team. 

11763 None NPD When the owner of an ISP 
workflows it to ‘Rejected,’ any 
outstanding signature requests 
for the ISP remain in effect and 
remain on Action Items list.  

Once an ISP moves to a ‘Rejected’ state, all 
outstanding signature requests are now 
cancelled. 
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Internal 
Tracking 
# 

Onyx / 
Bug DB 
# 

 

Application 

 

Issue 

 

Resolution 

11809 7156619 NPD In NPD, the user is unable to 
revise the dates in Project 
Milestone and Schedule activity. 
The user can select a new date, 
but the application reverts to the 
old date when the user clicks 
Save or Save & Close. 

The dates can now be revised.  

11811 
11927 

7141007 NPD An error occurred when the user 
entered a large number of names 
in the NPD Portfolio Shared 
With field.  

The error no longer occurs. 

11956 None NPD On projects starting in a stage 
other than Stage 1, an error 
occurs when the user workflows 
a signature request with a “No-
Go” decision. 

The error no longer occurs. 

12051 7289815 NPD A trade specification workflow 
indicates that a completed trade 
specification should be a green 
status. However, when attached 
to an NPD project, the trade 
specification appears in a red 
status. 

The status of the specification attached to a 
project in NPD now matches the workflow 
status.  

NSM (Nutrition Surveillance Management) Resolved Issues 

Table: 1-10 NSM Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

11922 7244439 
7276478 

NSM When the user enters the 
nutrient data source, the selected 
source is not being assigned. 
Instead, the source which is 
below the selected one on the list 
is assigned. 

The selected source is now assigned. 

11992 7272585 NSM While creating an NSM 
composite that consists of one or 
more NSM analyses, the Results 
section displays a list of nutrient 
errors whereby a nutrient is 
missing in one or more 
analyses. As the user navigates to 
the analysis to add and save the 
missing nutrient, the error 
messages are not updated to 
reflect the change.  

NSM composites now refresh after errors 
are corrected. 
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PQS (Product Quality Scorecard) Resolved Issues 

Table: 1-11 PQS Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

11762 None PQS An error occurs when the user 
attempts to add a new 
attachment to a sample by 
clicking the Upload button. 

Attachments are now uploaded 
successfully. 

RPT (Reporting) Resolved Issues 

Table: 1-12 RPT Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10496 None RPT Currently, a report can exist in only 
one report group. This prevents the 
ability to include a report in 
multiple report groups. 

A report can now be included in 
more than one report group. 

10864 303233 RPT An error occurred when a saved 
search name containing special 
characters was loaded.  

The application now supports saved 
searches with names containing 
special characters. 

11617 None RPT Report security only works at the 
Report Group level and should work 
at the Context and Report level. 

Report security now covers all three 
levels: group, context, and report. 

SP (Supplier Portal) Resolved Issues 

Table: 1-13 SP Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10828 302441 SP 1) On the Contacts page, 
when the Import link is 
selected, the dialog box 
showing available contacts 
is not scrolling correctly, so 
all the information is not 
viewable.  
 

2) The Contacts page is 
lacking required fields, so 
blank contacts are allowed 
to be saved. 

1) The import dialog box now 
contains a scroll bar so all 
contacts can be viewed.  
 

2) On the Contacts page, the 
First Name and Last Name 
fields are now required. 

11165 303843 SP Printed packaging specifications in 
Supplier Portal do not have the 
third party watermark. 

The third party watermark is now 
included. 

11787 None SP The user received an error when 
attempting to print a trade 
specification from the Specifications 
& Documents page.  

The error no longer occurs. 
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SCRM (Supply Chain Relationship Management) Resolved Issues 

Table: 1-14 SCRM Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10968 302690 SCRM The amber color in the RAG/SLA 
column is not updating correctly for 
specification-related and non-
specification-related sourcing 
approvals.  

The amber status now updates 
correctly.  

11766 None SCRM An error occurred when the user 
selected the Action Items option. 

The error no longer occurs.  

11832 None SCRM The Item/Service Description field is 
used as a link on the Sourcing 
Approvals tab for non specification-
related sourcing approvals within a 
facility. This should be a required 
field. 

The Item/Service Description field is 
now required. 

UGM (User Group Management) Resolved Issues 

Table: 1-15 UGM Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

11674 None UGM UGM does not respect the password 
complexity configuration setting 
when entering a password in UGM.  
 
The configuration is 
UGM.EnforcePasswordComplexity 
= False.      
When this is set to false, the UGM 
admin user can assign any password 
to a user. When this is set to true, 
the UGM admin user must follow 
the rules that have been set up for 
password (for example, the new 
password must be at least 8 
characters and include 3 of the 
following: Upper Case (A-Z), Lower 
Case (a-z), Numbers (0-9) and/or 
Special Characters (~ ! @ # $ % ^ & 
* ( ) _ + - = [ ] ; : < > ? ). 

UGM now respects the 
configuration setting when 
passwords are entered in UGM. 

11805 7192680 UGM When a user searches for a country 
in UGM, the wrong search query is 
being run.  

The correct search query is now in 
place. 
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WFA (Workflow Administration) Resolved Issues 

Table: 1-16 WFA Resolved Issues 

Internal 
Tracking # 

Onyx / 
Bug DB # 

 

Application 

 

Issue 

 

Resolution 

10348 None WFA This was listed as a known issue in 
the 5.2 release notes.  
 
For GSM and SCRM workflows, 
duplicate tab headings were created 
when multiple signature requests 
were tied to the same functional 
area (for example ‘FA’, ‘FA,’ ‘FA’). 
The tabs displayed on the pages 
where owners, signature requests, 
and notifications are selected. The 
tabs did not work and an error was 
returned when the tabs were 
selected.  

Unique tabs are now created for 
signature requests using the same 
functional area. Duplicated 
functional area names are displayed 
on tab headings such as FA(1), 
FA(2), and FA(3). 
 
This change applies GSM and 
SCRM workflows where owners, 
signature requests, and notifications 
are defined. 

10696 None WFA An issue similar to that described in 
WFA 10348 occurred.  

Unique tabs are now created for 
signature requests using the same 
functional area. Duplicated 
functional area names are displayed 
on tab headings such as FA(1), 
FA(2), and so on. 
 
This change applies GSM and 
SCRM workflows where owners, 
signature requests, and notifications 
are defined. 

11074 None WFA An error occurs when the user adds 
a step containing a long name to a 
GSM workflow template. The error 
occurs when a large amount of text 
is entered in the Status field. 

The maximum number of 
characters allowed for the Status 
field has been increased, so the error 
no longer occurs.   

11084 None WFA An error occurs when the user 
attempts to add a long list of 
business units to the Transitions 
row in a GSM workflow template. 

The error no longer occurs.  

 


