Analytics 2.0 Installation and
Configuration Worksheets

This document contains worksheets for entering the installation and configuration information
required by BEA Aqualogic Interaction Analytics 2.0. Print this document and use it to gather
the host computer, portal, database, and additional information that you need to install and
configure all of the various Analytics components.
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Analytics Services Installation Worksheet

Table 1 Analytics Services Installation Worksheet

Setting Example Your Value
Installation Directory * C:\bea\userinteraction (Windows)
/opt/bea/userinteraction (UNIX and
Linux)
Application Port 11944

Analytics Configurator Installation Worksheet

Table 2 Analytics Configurator Installation Worksheet

Setting Example Your Value

Analytics DB SQL Server

Analytics DB Server Name analytics-dbserver

Analytics DB Port 1433

Analytics DB Name ptanalytics

Analytics DB JDBC URL *  SQL Server:
jdbe:plumtree:sqlserver://<db_hostnam
e>:<port>;DatabaseName=<db_name>

Oracle:
jdbe:plumtree:oracle://<db_hostname>:
<port>;SID=<sid>

Analytics DB Username ptanalyticsuser

Analytics DB Password
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Tahle 2 Analytics Configurator Installation Worksheet

API Service URL *  Plumtree Foundation 6.0: http://<api
service hostname>:<api service
port>/ptapi/services/Querylnterface API

*  Plumtree Corporate Portal 5.0 (Java):
http://<portal hostname>:<portal
port>/ptapi/services/Querylnterface API

*  Plumtree Corporate Portal 5.0 (NET):

http://<portal hostname>:<portal
port>/ptapi/QueryInterface APl.asmx

For details on how to find the API Service
URL in your portal, see Installation and
Upgrade Guide for AquaLogic Interaction

Analytics.
Portal Username Administrator
Portal Password
Portal DB SQL Server
Portal DB Server Name portal-dbserver
Portal DB Port 1433
Portal DB Name portal50
Portal DB JDBC URL * SQL Server:

jdbc:plumtree:sqlserver://<db_hostnam
e>:<port>;DatabaseName=<db_name>

*  Oracle:
jdbc:plumtree:oracle://<db_hostname>:
<port>;SID=<sid>

Portal DB Username plumdbuser

Portal DB Password

Collab DB SQL Server
Collab DB Server Name collab-dbserver
Collab DB Port 1433

Collab DB Name ptcollabdb

BEA Aqualogic Interaction Analytics 2.0 Installation and Configuration Worksheets 3



Analytics 2.0 Installation and Configuration Worksheets

Tahle 2 Analytics Configurator Installation Worksheet

Collab DB JDBC URL * SQL Server:
jdbe:plumtree:sqlserver://<db_hostnam
e>:<port>;DatabaseName=<db_name>

*  Oracle:
jdbe:plumtree:oracle://<db_hostname>:
<port>;SID=<sid>

Collab DB Username ptcollabdbuser
Collab DB Password
Publisher DB SQL Server

Publisher DB Server Name publisher-dbserver

Publisher DB Port 1433

Publisher DB Name ptpublisherdb

Publisher DB JDBC URL * SQL Server:
jdbc:plumtree:sqlserver://<db_hostnam
e>:<port>;DatabaseName=<db_name>

*  Oracle:
jdbc:plumtree:oracle://<db_hostname>:
<port>;SID=<sid>

Publisher DB Username ptpublisherdbuser

Publisher DB Password

4 BEA Aqualogic Interaction Analytics 2.0 Installation and Configuration Worksheets



Interaction Component Installation Worksheet

Interaction Component Installation Worksheet

Setting Example Your Value

Portal Installation Directory ~ C:\Program Files\plumtree\ptportal\6.0

Analytics Services - Fully analytics-host.company.com
Qualified Domain Name

Image Service Component Installation Worksheet

Table 3 Image Service Installation Worksheet

Setting Example Your Value

Installation Directory C:\Program Files\plumtree\ptimages

Automation Service Component Installation Worksheet

Table 4 Automation Service Installation Worksheet

Setting Example Your Value
Portal Installation C:\Program Files\plumtree\ptportal\6.0
Directory
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