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Chapter 1
Oracle AIA for Agile PLM

Oracle Process Integration for Agile PLM and Oracle E-
Business Suite

This preface discusses:

o Additional resources

@ Oracle Application Integration Architecture Concepts and Technologies
o Qracle Application Integration Architecture Core Components

= QOracle Application Integration Architecture Developer's Guide

@ Oracle Application Integration Architecture Process Integration Packs

Additional Resources

The following resources are available:

Resource Location

Installation Guide Metalink

https://metalink.oracle.com/

Documentation updates Metalink
https://metalink.oracle.com/

Release Notes Oracle Technology Network
http://www.oracle.com/technology/

Known issues, workarounds, and most current list of patches Metalink

https://metalink.oracle.com/

Oracle Application Integration Architecture Concepts and
Technologies

Oracle Application Integration Architecture Concepts and Technologies is a companion volume to
Oracle Application Integration Architecture Core Components and Oracle Application Integration
Architecture Developer's Guide.

Oracle Application Integration Architecture Concepts and Technologies discusses:

= Enterprise business objects and enterprise business messages.
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o Enterprise business services.

= Application business connector services.
o Interaction patterns.

o Extensibility.

= Versioning.

o Business processes.

o Batch processing.

@ Infrastructure services.

o Security

Oracle Application Integration Architecture Concepts and Technologies contains a glossary of terms
relevant to Oracle AlA.

Oracle Application Integration Architecture Core
Components

Oracle Application Integration Architecture Core Components is a companion volume to Oracle
Application Integration Architecture Concepts and Technologies and Oracle Application Integration
Architecture Developer's Guide.

Oracle Application Integration Architecture Core Components discusses how to:
@ Work with the Composite Application Validation System (CAVS).

= Work with the Business Service Repository (BSR).

o Set up and use error handling and logging.

= Work with the diagnostics framework.

Oracle Application Integration Architecture Developer's
Guide

Oracle Application Integration Architecture Developer's Guide is a companion volume to Oracle
Application Integration Architecture Concepts and Technologies and Oracle Application Integration
Architecture Core Components.

The Oracle Application Integration Architecture Developer's Guide discusses how to:
= Create an integration scenario.

o Define business service patterns.

@ Design and develop enterprise business flows.

= Design and construct application business connector services.
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= Work with message transformation, enrichment, and configuration.
= Develop custom xpath functions.

o Design and construct JIMS Adapter services.

o Work with enterprise message headers.

= Work with message routing.

= Work with transactions.

= Develop Oracle AlA services to work with the Composite Application Validation System
(CAVS).

@ Configure Oracle AIA processes to be eligible for error handling and logging.
o Extend enterprise business objects.

In addition, this book provides:

o Application Integration Architecture naming standards.

= Sample and template WSDLs for use with Oracle AIA

Oracle Application Integration Architecture Process
Integration Packs

A process integration pack (PIP) is a pre-built set of integrated orchestration flows, application
integration logic, and extensible enterprise business objects and services required to manage the
state and execution of a defined set of activities or tasks between specific Oracle applications
associated with a given process. A PIP provides everything you need to deploy a selected
integrated business process area. The PIP product offering is suited to those customers seeking to
rapidly implement a discreet business process.
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Chapter 2
Managing the Process Queues

This chapter includes the following:

B IMTOQUCTION ..o 5

N 11T o TSRS 5

® The ProCesS QUEUE MANAGET ..........ueurirrieerireerisereieieretsisessessasessssssssss s s sasessssesesssssssssssesesssssssssesesssnsssessesesssnes 8
Introduction

The integration of Change Order Release process between Agile PLM and Oracle Enterprise
Business Services system is driven by Process Queue Controller. In order to maintain integrity of
data in the ERP system, it is essential that Change Orders be transferred to that system in the order
in which they were released by the source system. In the absence of such sequencing, BOM data
can go out of sync between the two systems.

Since ERP systems, like Oracle, make it mandatory for successive item revisions to follow an ASCII
progression of characters, it is essential for this sequence to be maintained.

For example, if for the same revised item, two successive Change Orders are released, and the
second one is created first in the ERP system, the revision number of the first one (if smaller in
ASCII value than that of the latter, which is mostly the case in Agile) will subsequently be prohibited
from being created in the ERP system. Worse problems can occur if the two ECOs make
successive changes to the same BOM line, or if the subsequent ECO is dependent on the first one.

Queuing

When an aXML file containing Change Order information is received by the integration for
processing through the Change Order Release process, the first step that needs to be carried out is
to queue it for processing. aXML files are queued in the order in which they are received (FIFO).
Agile application ensures that aXML files are pushed in the order that Change Orders are released.

The chronological order of receiving aXML files, (or, alternately, the ASCII sequence of aXML file
names), is used to determine the sequence in which incoming XML will be processed by the
integration. In some cases, aXML for multiple processes (such as NPR process, any other legacy
process, etc) may be published to the same location, in which case the integration performs an
extra step of determining what the contents of the aXML are, in order to determine what flow does it
trigger — only the aXML files belonging to the Change Order Release flow are to be queued.

By default, the aXML is queued at the back of the queue with an initial status of “Pre-Processing”.
At this time, the initial pre-processing is carried out, as described in #1 above, after which the
integration changes the status of that aXML to “Pending Processing”.

At a given time, only one Change Order, i.e., the first one in the queue, undergos ERP processing.
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At this stage, the status of that aXML file changes to “Processing”. When a Change Order errors out
during ERP processing, it remains ahead of the queue in an errored status. All further change
orders are not processed until the errored change is manually moved out of the queue by the
Integration Administrator. When a Change Order completes ERP processing successfully, it
automatically moves out of the queue by the integration (for example, by changing the status to
“Post Processing”), and the next Change Order in the queue begins ERP processing.

Note that the change that has completed ERP processing still needs to carry out postprocessing.

However, any errors encountered during post-processing cause the Change Order to complete with
a “Warning” status, and not with an “Error”.
Manually moving the errored change out of the queue can be done in one of two ways:

1. The integration administrator can “De-queue” the Change Order. This operation moves the
Change Order out of the queue and saves it in the repository of “Unprocessed Change Orders”.
The next Change Order in queue is then picked up for processing through the Change Order
process flow.

2. The integration administrator can “Reprocess” the Change Order. This operation immediately
re-starts the integration process flow for that change order. Prior logs are wiped out, but the
original aXML input provided by Agile is used. The pre-processing need not be repeated for
such a change — the integration process resumes from the “Processing” stage.

Change Order Process Flow

The Change Order Release process flow can be broken down into two major stages:
1. Process ECO

* ABM to EBM transformations

* Invoke Provider

* Receive Response

®* Send Response to the Queue
2. Post-Process ECO

® Update transfer status in Agile

The total flow of Change Order Process, between ESB and BPEL, can be described as follows:

ESB BPEL

1. ACS AXML JMS Consumer polls on JMS Queue and CreateQueueService passes the aXML to
invokes CreateQueueServiceABCS by sending the create the XML of Agile Data and inserts into
binary compressed aXML file. Queue DB.

2. DB trigger is used for ECO Queue creation and giving ECO Queue Control

them a sequence number

Page - 6 Agile PLM Integration Pack for Oracle E-Business Suite



Chapter 2

3. Queue Processing Service polls on Queue Control table
for pending rows and invokes
QueueProcessorServicelmpl

4, CreateQueueService
= polls completed ECO on Queue Control Table

o deletes the completed ECO from Queue Control
Table

o copies the highest priority pending ECO from Queue
to the Queue Control Table

QueueProcessorServicelmpl

o

o

o

updates the status of ECO (processing)
carries out aXML to ABM transformations

invokes RequesterABCS (Process ECO)
using ABM

receives the response from RequesterABCS

updates the status of ECO (Completed or
Errored)

It must be noted that a conflict can occur only when data is actually being transferred to the ERP
system, and not when parsing aXML or after the processing in ERP has finished.
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The Process Queue Manager

Note In case the pending ECOs are not getting picked up for processing, there could be a
possibilty that some other user may have Suspended the Queue. To check this out, Log-
out and relogin. If the Suspend button is disabled, then you may Resume the queue.

Note By default, the Queue remains in Suspended state after PIP installation. You are required
to 'initialize' it for the first time by clicking Resume button.

Functions

The Queue Monitor facilitates an administrator to perform the following on a Change Order:
1. View the Automated Transfer Objects (ATO)

2. View the Process States. These states are
* Processing
* Pending
* Completed
*  Errored (failed)

View the Release Time and Processed Time of processed COs.
View the unprocessed COs.

View the deleted processes.

View the errored processes and their error details.

Suspend and resume the queuing operation.

© N o 0 b~ w

Change the processeing sequence in the queue, i.e., move the position of an object up and
down the queue.

9. Remove the COs, selectively, from the processing queue.
10. Resubmit the removed COs for processing.
11. Filter the view on various criterion, such as, all COs that are pending.

12. Purge data from the list of change orders that have been processed successfully.
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The User Interface

Accessing the Process Queue Monitor

The Process Queue Monitor (User Interface) is deployed at your Integration Server and can be
accessed through web browser. The Integration Administrator is provided with its URL, together
with Log-in ID and Password. Upon log-in, you will see a screen similar to the one below.

ORACLE Application Integration Architecture Logaut
= Filter
Filters: | vl
Criteria: | v| | \,| | | 4 2
Apply Clear
Change Order Queue
Resubmit | Remove | 0 | Resume | |l | Refresh | I SelectAl Select Mone
| | |Refe|en-:e |£Zhange Number |Re|ease Time |PIGCGS‘$9(| Time Process Status

O|d ATOOZ555 ECO02499 26-Jun-2008 05:57:39 PDT  26-Jun-2008 05:58:13 PDT  |Pending =
L4 ATO02552 ECO02498 26-Jun-2008 05:13:43 PDT  26-Jun-2008 05:14:22 PDT  |Completed b
o ATOO2E51 ECO02496 26-Jun-2008 05:10:18 PDT  26-Jun-2008 05:11:00 PDT  |Completed
L4 ATOO2550 ECO02495 26-Jun-2008 04:56:40 PDT  26-Jun-2008 05:08:02 PDT  |Completed
o ATO02547 ECO02492 26-Jun-2008 04:23:26 PDT  26-Jun-2008 04:24:07 PDT  |Completed
& ATO02542 ECO02487 26-Jun-2008 03:52:13 PDT | 26-Jun-2008 03:57:18 PDT  |Completed
L4 ATO02531 EC2478 26-Jun-2008 01:59:30 PDT  26-Jun-2008 02:06:47 PDT  |Completed
o ATOO2E29 ECO02475 26-Jun-2008 01:40:12 PDT  26-Jun-2008 01:40:54 PDT  |Caompleted
& ATOOZ528 ECO02473 26-Jun-2008 01:21:00 PDT | 26-Jun-2008 01:23:27 PDT  |Completed
L4 ATO02526 ECO02471 26-Jun-2008 01:06:11 PDT  26-Jun-2008 01:10:26 PDT  |Completed
4 ATOO2E524 ECO02468 26-Jun-2008 00:53:40 PDT | 26-Jun-2008 01:01:57 PDT  |Completed
L4 ATOO2523 EC2446 25-Jun-2008 23:35:18 PDT  26-Jun-2008 01:36:35 PDT  |Completed =
> [y o AF e APAA AT AR ART R e ARoA AR Aran AR e teae ¥

When a Change Order is released, it is picked up by the Queue Controller, which assigns it an
Automated Transfer Object (ATO) Number before passing it on for processing. The Queue Monitor
displays this ATO number as Reference Number.
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Fields and Attributes

Change Order Queue Table

The Changer Order Queue is a tabular display of the released Orders that are lined up by Queue
Manager for processing.

Each row in this display table is a Change Order. The first row denotes the ‘first-in-sequence’
Change Order, when it is in Pending state of processing.

Columns

Row Select

Process Denoter
L

B
=

=il

7 X
0%
=R
5x

Reference
Change Number
Release Time

Processed Time

Process Status

Description

This column appears only when a (set of) Queue(s) can be selected for (a) re-odering, (b) removal, (c)
resubmission. In such cases, this column gets visible and contains a Checkbox.

This column remains invisible for 'Completed' Process States.

This column displays the following Icon(s) for quick identification of a process state
Completed

Pending

Processing

Errored

Completed and Deleted

Pending and Deleted
Processing and Deleted
Errored and Deleted

The Automated Transfer Object Number (hence the prefix 'ATQ") assigned to a Change Order by Agile
Content Server (ACS). It is unique and corresponds to a unique Change Order. The Number of the
corresponding Changer Order is displayed under the 'Change Number' column.

This is a unique number assigned to a Changer Order in Agile system at the time of its creation. Its prefix
denotes the type of Change, such as, ECO for Engineering Change Order.

The Date and Time when an Order is released by ACS to the Process Queue Manager. Internally, its the
Date and Time when the Process Queue Controller picks up an Order and puts it in the Queue.

The Date and Time when an Order attains a particular Process Status (last column).

The State of a process - Processing, Pending, Completed, Errored.

Page - 10
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Queue Operators

Buttons/Links

Resubmit

Remove

4!

Suspend

Resume

il

Refresh

Select Al

Select None

Queue Reordering

iy

K

Operations

This button is used for resubmitting the Pending Processes that were removed from the Queue.

This button is used for removing the Pending Processing from the Queue. The removed processes still exist
in the database, and can be resubmitted for processing.

This button is used for ‘suspending’ the Queue, temporarily, for removing, resubmiting or reordering the
Pending Processes.

It remains disabled when the Queue is inactive, i.e., when the Queue is in Suspended mode and has not
been resumed.

Note By default, the Queue remains in Suspended state after PIP installation. You are required to 'initialize" it
for the first time by clicking Resume button.

This button is used for ‘resuming’ the suspended Queue.
It remains disabled when the Queue is active, i.e., its not in suspended mode.

This button is used for refreshing the Queue to get a list of freshly added processes and to see the change in
process status.

The process status is not automatically refreshed. Also, the new processes do not automatically appear in
the Queue.

This appears when a (set of) Processes(s) is selectable, i.e., the row has a Checkbox. Click it to select all
the Queues when you wish to operate on all of them.

This appears together with Select All, when a (set of) Processes(s) is selectable, i.e., the row has a
Checkbox. Click it to deselect the selected (checked) Processe(s).

These buttons are used for reordering a process in the Queue by moving it up or down the processing
sequence. By default, it remains disabled/invisible. It appears when the Queue is in ‘suspended’ mode.

This button is used for moving a process to the first position in the Queue.

This button is used for moving a process up by one stage.

This button is used for moving a process down by one stage.

This button is used for moving a process to the bottom position in the Queue.
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Filters

At any given time, a Queue may have hundreds of COs under processing, depending on the size of
the organization. Although, the Queue Monitor displays all of them, it gets difficult to find’ the
specific ones that you may require to see quickly.

Queue Filters facilitate display of the COs on the basis of their ‘processing state’ and further
criterion. The tables following the image below are the list of criterion and the corresponding
applicable operators and values, for each Filter.

Logout

ORACLE Application Integration Architecture
= Filter
Filters:
Criteria: AII Change Orders b + R
Errared Changes Only
Pending Changes Only Anpl Clear
Completed Changes Only ﬂ 4
Chanae O Changes Errared Within Last\Week
9 Unprocessed Change Orders
Resubmit | Remove | | | Suspend | | |l | Refresh |
Reference Change Number Release Time Processed Time Process Status
Select All | Select MNone -
O|&  |aTo00509 Co0g25 25-Jun-2008 021228 POT  [25-Jun-2008 02:13:29 POT  |Errored

Important A set of criteria forma particular Filter. Once you chose a Filter, the corresponding set of
criterion open up. You may use a combination of other criterion to filter the Queues, which
is given right before the table. However, for certain filters, some of these combinations
may not be applicable and hence, will result into an error or wrong listing.

Important The Criteria drop-down list shows all possible filtering criterias. However, not all of them
may be applicable to the corresponding Filter. The table below lists all the ‘non-
operational’ criterion in Light-Gray filled.

Note The DaFKEGIaY cells denote the Operators and/or Value Fields that are Not Available
correponding to a particular Filter or Criteria.
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Filter 1: All Change Orders

B Filter
Filters: .ﬂ.ll Change Orders
Criteria: | Deleted v |Equal To
Criteria Operator
Process Status Not Equal to
Equal to
Processed Time Within Range
Before

After
Deleted

Object Reference Not Null
Not Equal to
Equal to
Starts With
Contains
Null
Ends With
Change Number Not Null
Not Equal to
Equal to
Starts With
Contains
Null

Ends With

[No v| 4 %

| Apply | | Clear |

Value Field 2

<Pick Date>

Value Field 1
Processing
Errored
Completed
Pending

<Pick Date>

<Pick Date>
<Pick Date>

Any

Yes
No

<enter value>

<enter value>
<enter value>

<enter value>

<enter value>

<enter value>
<enter value>
<enter value>

<enter value>

<enter value>
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Criteria Operator Value Field 1 Value Field 2
Release Time Within Range <Pick Date> <Pick Date>
Filter 2: Errored Changes only
= Filter
Filters: | Errared Changes Only V|
Criteria: | Process Status V| |Equa| To V| | Errared V| 4 X
| Deleted V| Equal To | Mo V| 4= K
| Apply | | Clear |
Criteria Operator Value Field 1 Value Field 2
Process Status Not Equal to Processing
Equal to Errored
Completed
Pending
Processed Time Within Range <Pick Date> <Pick Date>
Before <Pick Date>
After <Pick Date>

Deleted

Object Reference Not Null _
Not Equal to <enter value>
Equal to <enter value>
Starts With <enter value>
Contains <enter value>
Ends With <enter value>

Change Number Not Null _
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Criteria Operator Value Field 1 Value Field 2
Not Equal to <enter value> _
Strts Wit <entervalue> ]
Contains <enter value> _
Ends With <enter value> _
Release Time Within Range <Pick Date> <Pick Date>
Filter 3: Pending Changes only
B Filter
Filters: | Pending Changes Only V|
Criteria: | Process Status V| | Equal Ta V| | Pending V| 4 X
| Deleted V| Equal To | Mo V| g R
| Apply | | Clear |
Criteria Operator Value Field 1 Value Field 2
Process Status Not Equal to Processing
Equal to Errored
Completed
Pending
Processed Time Within Range <Pick Date> <Pick Date>
Before <Pick Date>

Deleted

Object Reference

After

Not Null
Not Equal to
Equal to

<Pick Date>
Any
Yes
No

<enter value>

<enter value>
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Criteria

Change Number

Release Time

Operator
Starts With
Contains
Null

Ends With
Not Null

Not Equal to
Equal to
Starts With
Contains
Null

Ends With
Within Range
Before

After

Filter 4: Completed Changes only

Value Field 1
<enter value>

<enter value>

<enter value>

<enter value>
<enter value>
<enter value>

<enter value>

<enter value>
<Pick Date>
<Pick Date>

<Pick Date>

Value Field 2

<Pick Date>

B Filter
Filters: | Completed Changes Only V|
Criteria: | Process Status V| | Equal To V| | Campleted V| 3 X
| Celeted V| Equal To | Mo V| 4= X
| Apply | | Clear |
Criteria Operator Value Field 1 Value Field 2
Process Status Not Equal to Processing
Equal to Errored
Completed
Pending
Processed Time Within Range <Pick Date> <Pick Date>
Before <Pick Date>
After <Pick Date>
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Criteria Operator Value Field 1 Value Field 2
D o I
Object Reference Not Null _—
Not Equal to <enter value> _
Equal to <enter value> _
Starts With <enter value> _
Contains <enter value> _
Ends With <enter value> _
Change Number Not Null _—
Not Equal to <enter value> _
Equal to <enter value> _
Starts With <enter value> _
Contains <enter value> _
Ends With <enter value> _
Release Time Within Range <Pick Date> <Pick Date>
Before <Pick Date> _
After <Pick Date> _

Filter 5: Changes Errored within Last Week

= Filter
Filtars: I:Z:h anges Errored Within LastWesk V|
Criteria: |F'mcess Status V| |Equa| To V| |Errured V| 34 X
| Processed Time v| [within Range ~| |0Bm42008 |[E (0812008 | E 4 %
|De|eted V| Equal To |Nc| V| 4 X
| Apply | | Clear |
Criteria Operator Value Field 1 Value Field 2
Process Status Not Equal to Processing _
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Criteria

Processed Time

Deleted

Object Reference

Change Number

Release Time

Operator

Equal to

Within Range
Before
After

Not Null
Not Equal to
Equal to
Starts With
Contains

Null

Ends With
Not Null

Not Equal to
Equal to
Starts With
Contains

Null

Ends With
Within Range
Before

After

Value Field 1 Value Field 2
Errored

Completed

<Pick Date> <Pick Date>
<Pick Date>

<Pick Date>

Any
Yes
No

<enter value>
<enter value>
<enter value>

<enter value>

<enter value>

<enter value>
<enter value>
<enter value>

<enter value>

<enter value>
<Pick Date> <Pick Date>
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Filter 6: Unprocessed Change Orders

= Filter

Filters: | Lin proce

sed Change Crders

Criteria:

|F'r0cess Status

V| |NDI Equal To V| |Cnmpleted V| 4 28

Criteria

Process Status

Processed Time

Deleted

Object Reference

Change Number

Release Time

Operator
Not Equal to
Equal to

Within Range
Before
After

Not Null

Not Equal to
Equal to
Starts With
Contains
Null

Ends With
Not Null

Not Equal to
Equal to
Starts With
Contains
Null

Ends With
Within Range

| Apply | | Clear |

Value Field 1 Value Field 2
Processing
Errored

Completed

Pending

<Pick Date> <Pick Date>

<Pick Date>
<Pick Date>

Any

Yes
No

<enter value>

<enter value>
<enter value>

<enter value>

<enter value>

<enter value>
<enter value>
<enter value>

<enter value>

<enter value>

<Pick Date> <Pick Date>
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Criteria Operator Value Field 1 Value Field 2
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Chapter 3
Troubleshooting

This chapter includes the following:
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B QUEBUE ISSUBS.....evvevirerieiitete ettt ettt s b et b et s e s s b bR e s bbb e b e R et bbb e R e R e bbb et et e et et b et e s e e e s b rens 22
= EBS ISSUES ...ttt sttt ettt sttt b s bbbt e e e bt s b e e b e s b et e b e e e Rt e b e e bt e b e s b e b e e e et e b e e bt s bt e b e eb e st e s b et et ereereas 26

= Issue: Creating an ECO fails with the error “The SQL Exception is:
"javax.resource.ResourceException: RollbackException: Transaction has been marked for
rollback: Timed out".

Solution: Increase the timeout values.

For example, for 100 Affected Items [without any BOM data] being created in Ebiz through a
Change Order released from Agile.

Location Property to modify =~ Sample Value
<SOA_ORACLE_HOME>/bpel/domains/<domain_name>/config/domain.xml syncMaxWaitTime 120
<SOA_ORACLE_HOME>/integration/esb/configlesb_config.ini xa_timeout 120

jms_receive_timeou = 120
t

<SOA_ORACLE_HOME>/j2ee/<domain_name>/application- transaction-timeout 120
deployments/orabpel/ejb_ob_engine/orion-ejb-jar.xml

<SOA_ORACLE_HOME>/j2ee/<domain_name>/config/transaction-manager.xml  transaction-timeout 120

o Issue: In ECO forward flow, after the ECO is processed successfully but the transfer status
attribute (flex) in the ECO in Agile is not getting updated.

Solution: Check which flexfield attribute has been enabled corresponding to the change. Then,
ensure that the same attribute has been configured in the AlIAConfigurationProperties.xml for
that property.

@ Issue: For the Item Cost update and Item Balance update flows, the attributes in Agile are not
getting updated.

Solution: First check weather Multisite_ Enabled property is set to True or False. Based on this
given value, it should be ensured that the Cost and Quantity attributes in
AlAConfigurationProperties.xml is correctly set. Refer Chapter 7 of Agile PLM Integration Pack
for Oracle E-Business Suite: Design to Release - Implementation Guide.
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Installation Issues

1. Issue: After an un-successful install or uninstall, it is sometimes re-install the FP in the same
directory location as the directory used for the earlier FP installation gets recreated after the
server restart. You may see a directory like, D:\product\10.1.3.1\AIAFP_201, which contains
just the logs as its sub-directory.

Solution:

1. Stop SOA suite.

2. Goto <SOA_HOME>\j2ee\home\config

3. Open j2ee-logging.xml to edit.

4. Remove the logger and log handler configurations for AlA loggers
5. Restart SOA.

2. Issue: After an unsuccessful uninstallation\installation sometimes we cann't re-install the FP in
the same directory location as the FP installed complains there is already installed FP in the
home given.

Solution:
1. Stop SOA suite.
2. Goto <SOA HOME>\opmn\conflopmn.xml

3. Go to process-type (defines the JVM) under /opmn/process-manager/ias-instancelias-
component corresponding to the SOA JVM in use

4. Remove aia home start-up parameter from the start-up parameter list
5. Restart the SOA.

You should be able to install the FP now.
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Queue Issues

1. Issue: Once an ECO/MCO/SCO has been released in Agile, the Queue does not display any
corresponding entry for the change order.

Solution:

1. Check Agile for ATO which was created on the release of the particular change order.
Check the status on the Where Sent tab of the ATO.

2. Ifit shows a ‘Failure’ message, this implies that an error occurred while ACS was
processing the publishing of the data to JMS destination. The error message is specified in
the Transmission Notes column.

- P | T N . o % - 2| -

Search Results » ATOO3101

ATO03101 Released
ATO = Created by subscriner JMS Subscriber - AlA04
Actions -
[ Cover Page l Selected Contert I Where Sert I History ]
Selected: # of 1 4 4 Page: of 1k M
Destination Filters Data Format Language Site Date Sent Tr: ission St.. | Tr. ission Hotes Response Roles
JME Destination - Defaut Change Order axhil Englizh Al Failure im=iGueueConnectionFactory not Execi
AlL04 Fitter;Detautt tem Fiter found (Restt
(Restr
(Restt
Mana
Resad,

3. After you make any necessary changes to the transfer order or the destination to correct
the problem, ‘Reset’ the destination to attempt delivery again. Once a destination has
failed, no other transfer orders can be sent to that destination until it has been reset.

To reset the destination:
a. In Agile Java client, go to Admin > System Settings > Agile Content Service > Destinations.
b. Select the particular destination and click on the Reset button on the top.

File Edit VWiew Tools Settings Window Help

Z| e ¥ B [§ al ElmI Quick Search @33 Wy 'ﬂ

|8 | & Subseribers
Search | ; ~& Destinations
Analytics and Reports Admin i)
n Q—é Q H -;' Mame Reset Destination Description LURL ar Target Path Status
@' Settings Example Destination Application Server Directory E

[#-{¢| Data Settings

(4] Workflow Settings
{4] User Settings

= @ System Settings

' B smartRules

Wiewers & Files

Notifications

Full Text Search
.

My Assignments
<J- uom

Company Profile
"i‘v Currency Exchange Rates
&' pashboard Management
@ Product Cost Managemment
(] Product Portfolio Mariageme
=y Agle Cortent Service

N s Ubscribers

-=[3 Destinations
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After reseting the Destination, test the Destination to ensure the Test is Successful for the
Destination. In case it fails, this has to be resolved, mainly by ensuring all the ECO Queue
settings are correct and OPMN Port specified in the URL is correct.

If the status of the ATO transfer is Success, it implies that the ACS publishing of data to
JMS queue was successful. Then we need to troubleshoot in the BPEL console.
c. Navigate to the BPEL Console: http://<server name>:<port number>/BPELConsole

d. Click on the Instances tab. Check for the instance of the CreateQueueService for which
the error has occurred.

Manage BPEL Darmnain Logout
Logged to do

ORACLE’ Enterprise Manager 10g
BPEL Control
Dashboard

BPEL Processes Instances

e. Click on the Instance Name and go to the Flow link. In the BPEL flow shown, find the
element at which the error has occurred.
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Lacate Instances List of BPEL Process Instances 1 - 20
Instance
Instance 1d# % 110128 : Instance #110128 of QueueProcessorServicelmpl (v, 1,00
QueueProcessorServiceImpl PM
Title @ 110129 : Instance #110129 of FrocessEngineeringChangeOrderAgileReqABCS (v, 1.0) 7410408 9:06
l:l ProcessEngineeringChanger ... PM
Priarity %’ 110130 : Instance #110130 of CreateEngineeringChangeCrderlistEbizProvABCSImpl (v, 7410408 9:06
l:l CreateEngineeringChangeOrd ... 1.0} PM
@ 110127 : Instance #110127 of CreateqjueueService (v, 1.0} 7410408 9:05
‘BDEL Process ‘ CreateQueusService PM
All Processes v
@ 110124 : Instance #110124 of QueueProcessarServicelmpl (v, 1.00 7410406 8:55
Creation Date QueueProcessorServiceImpl PM
all Times - . .
% 110125 : Instance #110125 of ProcessEngineeringChangeCrderagileRegABCS (v, 1.0) 7/10/08 8:55
Stats PracessEngineeringChangedr ... PM
All States (v ¥ 110126 : Instance #110126 of CreateEngineeringChangeOrderListEbizProvABCSImpl (v. | 7/10/08 8:55
Test Filtar CreateEngineeringChangeord ... 1.0% P
Show All b & 110123 : Instance #110123 of CreateQueueService (v, 1.0) 7/L0/08 8155
- CreateQueueService P
Go
% 110120 : Instance #110120 of GueueProcessorServicelmpl (v, 1,00 7/L0/06 8:19
QueueProcessorServiceImpl AM
&% 110114 : Instance #110114 of CreateQueusService (v, 1,00 7410408 3:5
Related Tasks CreateQueueService AM
A% 110113 : Instance #110115 of CreateqjueueService (v, 1.0} FAL0/06 3134
Purge All Instances CreateQueusService AM
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ORACLE Enterprise Manager 109

BPEL Control

Dashboard BPEL Processes Instances
Title: Instance #110113 of CreateQueusService Last Modified: 740408 3134:19 AM
Reference Id: 110113 State: closed faulted
BPEL Process: CreateQueusService v, 1.0 Priority: 1]
Manage Flow Audit Debug Interactions Sensor Walues est

Wisual representation of the history of this BPEL business flow [As of 7/10/05 9:07:1¢

receiveQueueE. ..

TraceLogging

AssignAxMLpay...

ParseAxML

PaserQueushdd..,

SetTimeZoneof...

Tracelogging

GueueElement_...

SetCurrentDat...

AssignAdditio...

ErrorLogging

f.  Click on the element to view the Activity Audit trail which will have details of the error.
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EBS Issues

1. Issue: The status of the concurrent program request for one of the reverse flows is ‘Error’
Solution:

1. If the concurrent program request shows an error status, in the View Requests tab, select the
row with the error and click on the View Log button.

Distribution Manager

FlsiEge | Documents  Processes

( Refresh Data ‘ [ Find Requests jl ( Submit a Mew Reguest... J
Request ID Parent

) ‘ Mame FPhase Status Parameters
2997960 |Publish Item Attributes U | (Completed  [Normal P01258, V1, , , a8

2097959 [Publish Item Attributes U | (Completed  [Normal 01258, V1, , ,

2097958 [Engineering Change Ord| (Completed  [Normal 204, 2, , CO0875, ,

2097957 [Predmplementation in Ei| (Completed  [Normal 204, 2, , CO0875, ,

29097956 [Publish Item Balance Up | (Completed  [Normal \PRT3000, , , ,

2997955 [Publish Engineering Cha| CompsEa) ERS (coson, . .

| |2997954  |Publish Item Attributes U | CompiEE B Prz001,
| ZXEE [Publish tem Attributes U | ESmpEE ERS Frz000, ,

(2996703 |Flexfield View Generato | (Completed  [Normal '3, 401, MTL_MFG_PART NUI

( Hald Reguest [ “iew Details. .. /I ( Wiew Output J
( Cancel Request [ Diagnostics /I ( Wiew Log. .. J

2. The error message is displayed there. If further details are required on the process
instance that caused the error, note the BPEL process instance that appears in the log file.
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File Edit Wiew Favorites Tools  Help ':,'

4

<) &) \ﬂ @ h /:\J Search ‘};n'\':(Favorites Q:‘} [ :__\; _J ﬁ 'ﬁ

f Address @http:,f,frwsﬁDD?Drems.us.0racle.c0m:8041,l’OA_CGI,l’FNDWRR.exe?temp_id=112899968 V| Go Links **
Parameter Value:
Parameter Name: To Date
Parameter Value:
Parameter Name: Updated in the last X Hrs
Parameter Value:
o o e ol o o o o o ol o ol ol ol ol o ol ol o o o ol o o ol e o ol ol ol o o o o o o ol o o
Datskase 3ID: HI45Ti02
Jervice endPoint is:http://adc60lZ0fems. us.oracle.com: 7512 /orabpel/default,/UpdateltenlistEbizRegABCS
Total Number of Batches: 1

IR e R R R R R R R R R R R R R R R R R R R R R R R

1>

Processing Batch: 1

Items to be Updated in this Batch: PRTZ000,V1:

Unsuccessful Tpdate of Values

com.oracle.bpel.client.EPELFault: faultMNamwe: {{http://schemas.oracle.com/bpel/extension}sublanguageExecutionFaule}
mezsageType: {{http://schemas.oracle.com/bpelsextensiont RuntimeFaultMessage}

parts: {{code=<coderXPathExecutionError</codes>

; Summar y=<swmnar yrEPath expression failed to execute.

Error while processing xpath expression, the expression is "ora:processZSLT('FilterItemlist.xsl' , bpws:getWariablela
Please ensure Reference Colwwnn WName is not-—-empty!

Pleaze werify the xpath query.
</ Sunenar y>

i

Please look at BPEL Instance Id 50093 for more Details
Concurrent Regquest Failed !!!

Ftart of log messages from FND FILE

3. Navigate to the BPEL Console: http://<server name>:<port humber>/BPELConsole. Click
on the Instances tab and search for the specific instance ID.

ORACLE Enterprise Manager 10g Manage Jama t up|
BPEL Control Logged main: def.

Dashboard BPEL Processes Instances Activities

Locate Instances List of BPEL Process Instances 1 - 1

Instance Id# Ay 50093 : Instance #50093 of UpdateTternListEbizReqABCSImpl UpdateltemListEbizReqABCSImpl (v, 1.00 742408 11:37:111

50093

4. Click on the Instance Name and go to the Flow link. In the BPEL flow shown, find the
element at which the error has occurred.
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ORACLE' Enterprise Manager 10g

BPEL Control

Manane Flow

5.

Dashboard

Last

Instance #50093 of UpdatelternLlistEbizReqABCSImpl
State

Title:
Reference Id: 50093
BPEL Process: UpdateltemlistEbizReqABCSImpl (v, 1,03

Prior

Interactions Sensor Values

Visual representation of the history of this BPEL business flow

#

receivelnput

|

GetTraceEnabl...

|

= Scopelnitialize

B Uie

AssignStatusa..,

)8

wformInputlte..,

Click on the element to view the Activity Audit trail which will have details of the error.

Page - 28

Agile PLM Integration Pack for Oracle E-Business Suite



Chapter 3

BPEL Process: UpdatelternlistEbizReqABCSImpl (v, 1.0} Priority:
Manage Flow Audit Debug Interactions Sensor Malues est

Wisual representation of the history of this BPEL business flow

O

2 Activity Audit Trail -- Web Page Dialog

(] XformInputltemListToFilteredItemList

[2008/07/02 23:37:11]
"{http: ffschemas.oracle.com/bpelfextension FsublLanguageExecutionFault” has been
thraowr,

- <sublanguageExecutionFault xmins="http: f fschemas.oracle.com/bpelfextension"=
- <part name="code"=
< code>¥PathExecutionError </ code =
</part=
- <part name="summary"=
< sUMMary =
XPath expression failed to execute.
Error while processing xpath expression, the expresszsion iz "ora:processXSLT('F|
Please ensure Reference Column Name iz not-empty’'

Please wverify the xpath gquery.
</surmmary =
</part=
</sublanguageExecutionFault=

Copy details to clipboard

7

2. Issue: Create ECO flow gives the error message - “following user does not have the Personld
not attached to it".

Solution:

1. Check whether the Ebiz Integration user specified in the AIAConfigurationProperties.xml is
correct user or not.

2. Ifthe user is correct then check whether the integration user has a person name assigned
in system Administrator responsibility.
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3. If the user is not assigned please assign the valid user.

220 GEVGP XDDFE LB HET T

Security:lse
Dafine appli Usar Mame  ERETIOIE Person | T —
+ Con Fassward | Customar |SYSADMIN SYSADMIN Person ID Should be given
- Profi Diascrption |S]r!.'bem Administralor Suppliar
L2 By E-hail sysad@localhost
- L Password Expiration Fae
* A ©Days l_ Effeciioe Dales
*' : ::: T Accesses l_ From [01-MAH-1951
4;1' . Wn: ® [one Ta li
- - Seo
- U EERTTENEEERTREAEES Indirect Recponsibiities  Securing Aftrbutas
- Seeuily Effective Dates
. R F!ESF:nnﬁ_lhililr li-.EpIi.ta'liFn = Digscnplion EL Fram Ta
. ol |_.&pp|.ca1mn Developer  |Application Object L Standard [15-MAY 2000 [ &
.l Workfluw Administrator WiSpplication Dbject L] [Standard D6-MAY 2002 |
W Workflow User Web Applic/ Application Object L [Standard |D6-NOW.2001 | =
+ Oral | | [Functional Developer  [pplication Dbject L] [Standard [16-DEC-2003 |
| [Functional Administrator [Bpplication Object || [Standard [16-DEC.2003 | =
Dpen

3. Issue: Unable to establish connection to "EbizConnectionPool".
Solution:

If the Database password is changed then the same should be changed in the Connection pool
in the Application server console. Try establishing connection.

1. Login to http://<hostname>:<port>/em/oc4j_soa/Administration

2. Under Go to Task tab click on JDBC Resources/Under Connection pools
“EbizConnectionPool”

3. Click on Test Connection to see that the connection is successful or not with the given
user/pwd.

4. Issue: Concurrent Program Failed
Solution:

1. Check whether the Profile values for EBS Integration Proxy Server Host, EBS Integration
Proxy Server Port are configured correctly in the profiles screen.

2. If not, then fill the following fields:
“EBS Integration Proxy Server Host” - set it to the <soa server /host name/>

“EBS Integration Proxy Server Port “- set it to the <soa server http /port number/ >
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“EBS Integration Server Domain” - set it to <default>

“EBS Integration Server Host: Port” - set it as </http://host:port/> for the soa server

e e e e e e e e e e

Application Responsibility Lser

~ Profile Option Mame Site |
|EBS Integration Batch Count |3 |

. |EBS Integration Debuyg Directory | |

I|EBS Integration Proxy Server Host  |[RXipEiliCK)
|EBS Integration Proxy Server Port [ﬁ

. |EBS Integration Server Domain |defau|t |

| |
| |
| |
!EBS Integration Debug Option | | |
| |
| |
| |
| |

. |EBS Integration Server Host:Port |http:a’f152.ﬁﬁ.24l].93:?35? |
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