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1 Installation Guide 

1.1 Installation Prerequisites 

The following third Party software must be installed and configured before installing the Siebel Retail 

Finance Design Tools: 

• Rational Rose Professional J Edition 2000e must be installed 

• To allow the validation categorization functionality to work correctly the Rose model needs to be 

amended as follows: a Rose Package called "Groups" needs to be created in the Logical View - 

this is done by right-clicking “Logical View” and selecting "New -> Package" 

• Ensure that Rational Rose is closed before installing the Siebel Retail Finance Design Tools 

1.2 Migration Procedure 

If you have a previous version of the Screen Orchestrator installed please remember to save to an archive 

location any work that exists in sub-directories of the Screen Orchestrator install directory before installing 

the new version.  

If you have a previous version of the Screen Orchestrator installed on your machine, double clicking on the 

InstallShield setup exe will uninstall that version. 

1.3 Installation Procedure 

To install the Retail Finance Design Tools, browse to the Design Tools InstallShield installation file – the 

install wizard will guide you through the installation process. 
 

Refer to the Run Time Requirements section for additional third party software which may need to be 

installed before running the Retail Finance Design Tools 

 

After installation if the Design Tools do not appear under Siebel on the Tools menu in Rational Rose or if 

selecting this menu option throws an error the ‘Siebel Design Tools’ checkbox should be unchecked in the 

Rational Rose Add-In Manager drop-down menu. Quitting the menu then re-opening the menu and re-

selecting this menu option resolves the issue. 

1.4 Run Time Requirements 

The following third Party software must be installed and configured to run the Siebel Retail Finance Design 

Tools – they should be installed after the Design Tools installation: 

• The Design Documentation Builder uses fCoder’s 2GIF.exe to convert sequence diagrams to GIF 

format so that they can be rendered as part of an HTML page. To use this functionality 2GIF.exe 

needs to be downloaded and installed after the Design Tools have been installed. 2GIF.exe can 

be downloaded from http://batch.fcodersoft.com/2gif/. Once downloaded 2GIF.exe should be 

copied to the Design Tools directory – this is typically located at D:\Program 

Files\Rational\Rose\Siebel Design Tools  

http://batch.fcodersoft.com/2gif/
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• The Model Comparison Tool uses Microsoft XML Parser functionality to compare the XML 

representations of two models. To use the Model Comparison Tool functionality MSXML 3.0 

Service Pack 4 (msxml3usa.msi) should be downloaded from 

http://download.microsoft.com/download/d/9/8/d9886528-6438-4828-9094-

697103203a32/msxml3usa.msi. To install the MSXML parser: double-click on the downloaded file 

msxml3usa.msi and the installation wizard will guide you through the installation procedure. 

1.5 Screen Resolution 

The Design Tools installation machine’s screen resolution should be set to 1024 x 768 pixels for optimum 

display. 

http://download.microsoft.com/download/d/9/8/d9886528-6438-4828-9094-697103203a32/msxml3usa.msi
http://download.microsoft.com/download/d/9/8/d9886528-6438-4828-9094-697103203a32/msxml3usa.msi
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