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Preface

Oracle Retail Installation Guides contain the requirements and procedures that are
necessary for the retailer to install Oracle Retail products.

Audience

This Installation Guide is written for the following audiences:

*

*

*

Database administrators (DBA)
System analysts and designers
Integrators and implementation staff

Related Documents
You can find more information about this product in these resources:

*

*

*

*

Oracle Retail Value Chain Collaboration Operations Guide
Oracle Retail Value Chain Collaboration Online Help
Oracle Retail Value Chain Collaboration Release Notes
Oracle Retail Value Chain Collaboration User Guide

Oracle Retail Customer Support

*

https://metalink.oracle.com

When contacting Customer Support, please provide:

*

*

*

*

Product version and program/module name.

Functional and technical description of the problem (include business impact).
Detailed step-by-step instructions to recreate.

Exact error message received.

Screen shots of each step you take.
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Configuring a Web Server for VCC

This chapter contains the following topics:
+ 1S Web Server Configuration Overview
+ 1S Web Server Configuration OverviewSetting I11S Directory Security

+ IS Web Server Configuration OverviewSetting I1S Directory SecurityAdding the
VCC IIS Virtual Directory

+ 1S Web Server Configuration OverviewSetting I11S Directory SecurityAdding the
VCC IIS Virtual DirectoryObtaining and Installing .dll Files for 11S

+ 1S Web Server Configuration OverviewSetting I11S Directory SecurityAdding the
VCC IIS Virtual DirectoryObtaining and Installing .dll Files for 11SAdding the
WebLogic Registry Key

+ 11S Web Server Configuration OverviewSetting 11S Directory SecurityAdding the
VCC IIS Virtual DirectoryObtaining and Installing .dll Files for 11SAdding the
WebLogic Registry KeyApache Web Server Configuration Overview

+ IS Web Server Configuration OverviewSetting I1S Directory SecurityAdding the
VCC IIS Virtual DirectoryObtaining and Installing .dll Files for 1ISAdding the
WebLogic Registry KeyApache Web Server Configuration Overviewlnstalling the
Weblogic Plug-In

+ 11S Web Server Configuration OverviewSetting 11S Directory SecurityAdding the
VCC IIS Virtual DirectoryObtaining and Installing .dll Files for 11SAdding the
WebLogic Registry KeyApache Web Server Configuration Overviewlnstalling the
Weblogic Plug-InModifying the Apache httpd.conf File

+ 1S Web Server Configuration OverviewSetting 11S Directory SecurityAdding the
VCC IIS Virtual DirectoryObtaining and Installing .dll Files for 11ISAdding the
WebLogic Registry KeyApache Web Server Configuration Overviewlnstalling the
Weblogic Plug-InModifying the Apache httpd.conf FileStarting Apache

IS Web Server Configuration Overview
To configure 11S and Weblogic for VCC, do the following:
+  Set the appropriate IIS directory security
+ Obtain and install the appropriate .dI1 files
+ Add the Weblogic registry key
+ Add the VCC IIS virtual directory
Each step is described in the subsequent sections.

Installation Guide 1



Configuring a Web Server for VCC

Setting IS Directory Security

To set the directory security for 1IS:

1. Select Internet Services Manager from the Administrative Tools program group.

¥E Internet Information Services

=101 |

chtion Wie |J¢' #||||§|Jg| L |

Des Properties

| state

| Host Header Mame | IP Address

| Part | Status

Tree I
% Internet Information Services o8 Default web Site Running * Al Unassigned * 80
o8 ndministration Web Site Fuunning *all Unassigned * 7357

[ B} * odyssey

4]

| [

2. Right-click on the machine name and select Properties from the pop-up menu. The
properties pane for the machine appears.

* odyssey Properties

|nternet Information Services | Server Extensions I

— h aster Properties
Edit the properties inherited by all zites created on this

computer.

bl azter Properties;

— Enable Bandwidth Thratting

LLimnit metwark: bandwidth available for all ek and ETE sites an this
CompUter.

fd & network use: 1.024 bz

— Computer MIME bMap

T Configure the MIME twpes far all web
ey zitez 0 thiz computer.

4484
a4

Edit... |

2%

Cancel Apply

Help
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3. Click Edit in the Master Properties portion of the pane. The Master Properties

pane appears.

4. Click the Directory Security tab.

WY Service Master Properties for odyssey

“Web Site I Operators | Ferformance I I1SAPI Filters I Harmne Directary I
Docurnents Diirectary 5 ecurity | HTTP Headers I Custom Errors I Service
—Anonpmoug access and authentication control
Enable anonpmous access and edit the
w authentication methods far this rezource. | Edit . I

— |P addrezs and domain name restrictions

@

IP addreszes or internet domain names.

Grant or deny access to this resource uging

Edit...

— Secure communications

" | Enable the Windows directon service mapper

ak. | Cancel |

Apply | Help |

5.

Authentication Methods

In the Anonymous Access portion of the Authentication Methods pane, click Edit.

B

v Anonymous access

Account uzed for anonymous access:

Mo uzer name/password required to access this resource.

Edi... |

—Authenticated access

required when
- ahonpmous access iz dizabled, or

[T Basic authentication [password is sent in clear text)
Select a default domain:

[T Digest authentication for Windows domain servers

v Integrated Windows authentication

Far the following authentication methodz, uzer name and pazzword are

- access iz restricted using MTFS access control lists

Edit... |

o]

Cancel

Help
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6. Uncheck the Integrated Windows authentication checkbox. Click OK. The
Inheritance Overrides pane appears. If the Integrated Windows authentication
checkbox is already unchecked, this pane does not appear.

Inheritance Overrides x|

The following child nodes alzo define the value of the “Authentication Methods"
property, which overides the value pou hawve just zet. Please select from the lizt
below those nodes which should use the new value,

Child Modes:

D efault wieb Site Select Al
D efault web Sitedct
A dminigtration w eb Site

(] I Cancel Help

7. Click the Select All button to select all child nodes.
8. Click OK.
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Adding the VCC IIS Virtual Directory

You must map the VCC install directory as a virtual directory so the 11S web server can
serve content from it. To create the VCC virtual directory for IIS:

1. Select Internet Services Manager from Administrative Tools program group, and
expand

?'i Internet Information Services ;IEI ﬂ

| amon  vew |J<=-P|Ii‘l|><l§|l§“g|’-" |
Tree I Nhame | Pach | stakus
% Interret Information Servics Lgserpts ciljnetputlscripts
EI". adyssey @IISHeIp cwinntiFelplishelp
B ; 8 15admin CEWINNTI Sy stemaz2\inetsey iisadmin
E EOXD or= @ I1S5amples ctiinetpubliissamales
E-l A= @MSADC ciiprogram filesicommon filesiswstemimsadc
ﬁ’l-- | EensE G_vﬁ_hin " 'Program FilesiCnmmnn FilrsiMicrrnsnft Sharediwen Server Frtensin. ..
E‘l" Stark GPrinters CWINNT weblprinters
E" Stop @rr ' Pragram FilesSynralwehlisnt) syrrramweh
- G Pause
+ & I
E {: all Tasks (M virtual Directory
E-l e —
E-l {: Wigw » Server Extendons Web
E C Delete Sarvar Extangons fcminiskrakor
E-l [ T o
E-l Refreshl E help. gif
B Export List... 8] lisstart, asp
-8 M Propertics %Iocalstart.asn
——| ||®] mmc.gif
Help 8] pagerror.cif
E postinfo. html
E print.gif
E waming.gi-
E wieb, qif
8] wirzoon. gf
E wh inf,henl
4 | el | i

|Create neswy wirkual directory | |

2. Right-click on Default Web Site (or a virtual host if you are creating a virtual
directory for a virtual host).

Installation Guide 5



Configuring a Web Server for VCC

3. Select New - Virtual Directory. The Virtual Directory Creation Wizard appears.

Note: If using a single 11S web server to serve multiple Xt
server instances, all virtual directories must have the same
name (for example VCC). For more information on creating
and configuring multiple instances, see “
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Configuring I1S Virtual Hosts to Run Multiple Instances of
VCC” on page 24.

¥irtual Directory Creation Wizard x|

Welcome to the Virtual
Directory Creation Wizard

Thiz wizard will help you create a new wirtual directon on
thiz web zite,

Click Mext to continue.

£ Back I fewt > I Camcel

4. Click Next. The Virtual Directory Alias pane appears.

Installation Guide 7



Configuring a Web Server for VCC

5. Enter the Web Application name, for example “VCC”, in the Alias field.

Note: The Web server name cannot contain an underscore
(for example, Web _test). If the web server name contains an
underscore, you will not be able to log in to VCC.

¥irtual Directory Creation Wizard x|

Virtual Directory Alias o
ou must give the virual directone a shaort name, or aliaz, for quick reference.

Type the aliaz you wank to uze to gain access to thiz Web witual directom. Uze the
garme naming comventions that pouw would for narming a directony.

Blias:

¢ Back I i [ Caricel

6. Click Next. The Web Site Content Directory pane appears.
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7. Browse to your VCC install directory (top level) and enter it in the Directory field.

¥irtual Directory Creation Wizard x|

Web Site Content Directory o
Where is the content you want to publish o the Web zite?

Erker the path ta the directary that comtains the contemt.

Directar:

C:MProgram Filesh Svncra Browse. . |

¢ Back I Mext > I Caricel

8. Click Next. The Access Permissions pane appears.

9. Select the Execute checkbox.

10. Select the Browse checkbox.

11. Click Next. The Virtual Directory Creation Wizard completion pane appears.
12. Click Finish.

This completes the creation of the VCC virtual directory. Next, ensure that the virtual
directory points to the appropriate path by doing the following:

1. Right click on the newly created virtual directory and select Properties.

2. Ensure that the Local Path field includes the following pathname:
[VCC_INSTALL]\webclient\syncraweb
If it does not, browse to the directory and enter it.

3. Click Apply.

Obtaining and Installing .dll Files for IIS

VCC requires that you copy some additional _d11 files for 11S. The .dI1 files can be
found in the VCC installation kit. They are:

+ iisforward.dll
+ iisproxy.dll
+ iisproxy.ini

Installation Guide 9
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Copying the .dll Files

To copy these files

1. Create the following directory on the machine on which you have installed VCC:
[DRIVE] :\weblogic\bin
2. Copy the .d11 files (iisforward.dll, iisproxy.dll, and iisproxy.ini into the
[DRIVE] :\weblogic\bin directory.

3. Edit the iisproxy.ini file and ensure the WIForwardPath= statement has
/Web_application_name/jsp. For example, if the URL you use to connect to VCC is
http://localhost/demo2, you would enter WIForwardPath=/ demo2/jsp

See the Weblogic host to the Application Server name; set the Weblogic port to the

application server port.

5. Edit the iisproxy.ini file and add the following line:

ConnectTimeOutSecs=600
HungServerRecoverSecs=600

Installing iisforward.dll

Once you have copied the files to the appropriate directory, you must install the
iisforward.dl1 file using the Internet Services Manager. To install the
iisforward.dll file, do the following:

1. Select Internet Services Manager from Administrative Tools program group.

?'i Internet Information Services

=] 3
| acion vew || & 5 |Em|FRB 28> = 0| |
Tree I E‘E’.’EEIUE' | state | Host Headsr Name | TP Address | Part | status
% Internst Information Services o Default web Site Fuunning *all Unassigned * &0
- [ * ndyssey o Administration Weh Site Runring * Al Unassigned * - 7357
“ | ]

10
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2. Right-click on the machine name (or virtual host name if you are adding
iisforward.dl for a virtual host) and select Properties from the pop-up menu.
The properties pane for the machine appears.

* odyssey Properties 21X

|ntermet [nformation Services | Server Extensions: I

— Magzter Properties

Edit the properties inherted by all sites created on thiz
computer.

bl aster Properties:

Edit...

— Enable Bandwidth T hrotting

Limit metwark. Bandwidth available for &l Web and ETE sites on thiz
computer.

bl i metwork wse; 1.024 bz

— Computer MIME Map

T Configure the MIME types for all wehb
sy zites on thiz computer. Edit...

444
d44d

] I Cancel Amply Help

3. Click Edit in the Master Properties portion of the pane. The Master Properties pane
appears.

Installation Guide 11
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4. Click the ISAPI Filters tab.

YWY Service Master Properties for odyssey Xl
Documnents | Directony Sec { H TPHeaders | CustomErors | Service |
‘Web Site | Operators | F'E:r ormance [32P1 Filler: I Home Directary

Hiters nistalizd here are active for all web sites or tiis computer and are
execuled inthe oder idted Eelow. Thesze filters are not dizplased o individual
web sies
e =R P s e i T H
P = [N P e r4amec I oy I lﬂ\dd I
i sspifit High i
i - ; 5 EEmErE=—1
T E Comprezsion High e
- 2 iisf . d.dii H'ﬂ'h I
nsrarweard. 13 .
Edit... |
rndSilt Low
| fpesedll.dil Low Dbl |
] 4 Cacel Al Help

5. Click Add.

6. Click Browse and browse to the [DRIVE] :\weblogic\bin directory where you
copied the _dI1 files and select iisforward.dll.

7. Inthe Executable field, enter the full pathname of the iisforward.dll
([DRIVE]:\weblogic\bin\iisforward.dll).

8. Inthe Filter Name field enter iisforward.dll.

12
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9. Click OK.

Filter Properties

T
[ | [y {1
Filker Marme:  tiglongand, an

n

Ewecutable: | cweblogichbindisforward. dll

3
]
Hay

Note: The iisforward.dll status will not get a green arrow
until you add the appropriate registry key, and restart your
I1S service. For details on adding the registry key, see
“Adding the WebLogic Registry Key.”

Installing iisproxy.dll

You must add the iisproxy.dll to your VCC virtual directory as follows:
1. Select Internet Services Manager from Administrative Tools program group.

?'i Internet Information Services

| action  view |J & = | @[m|

B2 ]| B] > = |

=101 ]

Des Properties

Tree I

| State | Host Header Mame | 1P Address | Part | Skatus

% Internet Information Services
- 2} " odyssey

4]

78 Default web Site
B adrministration Web Site

*all Unassigned * &0
* Al Unazsigned 7357

Running
Running

2. Browse to the virtual directory you created for VCC (or the virtual directory you
created for a virtual host) and right-click on it.

3. Select Properties.

4. In the Execute Permissions field, select Scripts and Executables from the drop-

down menu.

5. Click the Configuration button. The Application Configuration pane appears.

Installation Guide 13



Configuring a Web Server for VCC

6. Click the App Mappings tab.

Application Configuration il

App Mappings | App Optionz I Procezs Optionz | App Debugging I

I¥ Cache ISARI applications

—Application M appings

E:-:tansinnl Executable Path | Yerbs o
it C:WIMM T SSpstemnd 2webhitz_dll GET.HEAD
ada LA IMN T S yztema 2ada.dll GET.HEAD
.idqg C: INMT WS yztem3 2hidg.dil GET HEAD
.asp TN T WSystem3 2hinetzrdazp.dll GET HE&D
GEl C: W 1NN T SSystemd 2hinetsrhasp. dil GET HEAD
oy TN T WSystem3 2hinetzrdazp.dll GET HE&D
L) C:WW MM T WS pstem3 Minetendazp dll GET HEAD
kkr S IMM T SSystern3 2hinetzrazm. dll GET.POST
ado TN T SSeztemd 2hinetzrhittpodbe. dil OPTIOMS L
-zhitm CANWINMT S peternd 2hineterdssing. dil GET,POST
_shitrnl A IMM T SSuztem3 2hinetersszine_ dll GET.POST -
+t C-8NaSINRIT S S oe-barn DM intved +0ine Al GFT pl_lirrl
4 3

Add | Edit Remove |

(] I Cancel Apply Help |

7. Click the Add button.

Add /Edit Application Extension Mapping x|

—xecutable IE:'chl:-l-:-gic'\l:-in'tiispr-:--:_'.-'.dll Orowse,. |
Zutersion: I.wlf-:urward

Werbs
& Al verbs

L b I

W Script engine

[~ Check hat fie exits Uk I Cancel | Help

8. Inthe Executable field, browse to the [DRIVE]:\weblogic\bin directory.
9. Select the iisproxy.dll file.

10. In the Extension field, enter the file name .wiforward

11. Click OK.

14
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Adding the WebLogic Registry Key
VCC requires that you make some edits to the Windows 2000 registry. To edit the
registry and add the entries VCC requires, do the following:
1. Select Start - Run.
2. Inthe Run pane, enter “regedit”.
3. Click OK. The Registry Editor pane appears.

& Reqistry Editor =10/ x|
Registry Edit View Favorites Help
E|--- My Cormputer Marne Type | Drata

D HKEY_CLASSES_ROOT (Default) REG_SZ {walue nok set)

{0 HKEY_CURRENT_UISER
(210 HKEY_LOCAL_MACHINE
- HARDMWARE

-0 5AM

(7] SECURITY
Hawmm
i Collapse
o T
.- Find...
; g T String Yalue
iR
el Delete Binary Value
el Rename DWORD Value

H-] | Copy Key Mame |
0 1

£

£

£

[

£

£

£

[

-] INTEL
-1 Javasoft

-] KasperskylLab

- Mierosaft

[+ Mebwork Associates

-] MNetzip

[+ Mico Mak Computing

[+ CDBC

-1 CRACLE

D Perl

-1 Policies

D Program Groups

-] Quadralay

(-] RichFx

D Secure

[+ Saffrant

[+ SourceCodeControlProvider
-1 vaice

(-] WwebUpdate

[+ Windaws 3.1 Migration Status
-] SYSTEM

{0 HKEY_UUSERS

[]‘-D HKEY _CURREMT _COMNFIG i I I

s

My ComputeriHKEY_LOCAL_MACHINE\SOFTWARE

4. Expand HKEY_LOCAL_MACHINE.

5. Right click on SOFTWARE and select New - Key. A New Key folder appears.
6. Name the New Key folder “BEASystems.”

7. Right-click on the BEASystems folder and select New - Key.

8

9

Name the new key subfolder “Weblogic.”
. Right-click on the Weblogic folder and select New - Key.
10. Name the new key subfolder “5.1.0.”
11. Right-click on the 5.1.0 folder and select New - String Value.
12. Name the new string value “WEBLOGIC_HOME".

13. Double-click on the new WEBLOGIC_HOME string and set the string value to the
Weblogic directory you created earlier that contains the appropriate .dll files.
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16

14. Click OK.

Yalue name;

2l x|

[wEBLOGIC_HOME

Yalue data:

Ic:'\weblugic"-.l:uin

k. I Cancel

15. Exit the Registry editor.

Now is a good point in the 1S configuration procedure to restart your IS service and
confirm that the iisforward.dll status has a green arrow. To restart your 1IS service:

1. Select Internet Services Manager from Administrative Tools program group.

¥E Internet Information Services ] 4
| acon vew || » | D@ EFRB @2 8 0| |
Tree I Description | State | Host Header Name I IF Addres:
% Internet Infarmation Services gDEFEUIt Weh Site Running * All Unas:
.. (=] *~--inistration Web Site Running * &l Unas:
Conneck
Disconnect
Backup/Restaore Configuration
Reskart 115,
MHew L
All Tasks 3
Wi 4
Refrash
Expuork Lisk, ..
Properties
Help
M | |

|Shutd0wn, andfor restart Internet Information Services. ., |

2. Right click on the machine name and select Restart I1S to restart the service.
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3. After the service restarts, right-click on the machine name and select Properties from
the pop-up menu. The properties pane for the machine appears.

* odyssey Properties ilil

|nternet [nformation Servicesz | Sepver Extersions: I

— Master Properties

E dit the properties inherited by all sites created on thiz
cornpLber.

bl azter Properties:

Edit...

— " Enable Bandwidth T hrattiing

Limnit metwark. Bandwidth available for &l Web and ETE sites on thiz
camputern.

fl i metwork Lae; 1.024 kb

— Computer MIME Map

T Configure the MIME types far all weh
ey zites on thiz computer. Edit...

444
a4

(] I Cancel Apply Help

4. Click Edit in the Master Properties portion of the pane. The Master Properties pane
appears.
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5. Click the ISAPI Filters tab.

YWY Service Master Properties for odyssey EI

Docurnents | DirectorSecorty | H TP Headers | Custorn Errors | Service |
. . n - .
‘Web Site | Operators | Peromaice [32P1 Filler: I Home Directary
Hiters nistalizd here are active for all web sites or tiis computer and are
execuled inthe oder idted Eelow. Thesze filters are not dizplased o individual
web sies.
— —. - [ i
[ N P Lilb=r Bl =re I remribas 1 o 1
Pl s (AR T IED 1SS | TG | Add. I
i sspifit High i
- ; 5 EEmErE=—1
5 Compression High Tt

£ iisforward. dil High ;
Edit...
[c] i it Lew _Et |

| fpesedll.dil Low Dbl |
— 1
oK. Cancel | il Help

6. Ensure the iisforward.dll has a green arrow in the Status column.

Apache Web Server Configuration Overview
To configure the Apache Web Server, do the following:
+ Installing the Weblogic Plug-In
+ Installing the Weblogic Plug-InModifying the Apache httpd.conf File

+ Installing the Weblogic Plug-InModifying the Apache httpd.conf FileStarting Apache
+ Installing the Weblogic Plug-InModifying the Apache httpd.conf FileStarting

ApacheStarting Apache
Each step is described below.
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Installing the Weblogic Plug-In

Before you can enable the Weblogic plug-in for Apache (mod_wl . so), you must ensure
that another module called mod_so.c is installed on your systems. The mod_so.c module
provides the DSP (Dynamic Shared Object) support required for the Weblogic plug-in.
To determine if the mod_so.c module is installed, enter the following command that will

supply a list of your Apache modules
[APACHE_HOME]/bin/httpd -1

A list similar to the following appears.

Compiled-in modules:

*

*

*

*

*

http_core.c
mod_env.c
mod_log_config.c
mod_mime.c
mod_negotiation.c
mod_status.c
mod_include.c
mod_autoindex.c
mod_dir.c
mod_cgi.c
mod_asis.c
mod_imap.c
mod_actions.c
mod_userdir.c
mod_alias.c
mod_access.c
mod_auth.c
mod_so.c
mod_setenvif.c
mod_ssl.c

The mod_so.c module should be in the list. If not, consult your UNIX system
administrator.

After your Apache installation is complete and mod_so.c is enabled, to install the Apache

Weblogic plug-in do the following:

1. Change your working directory to:
[VCC_HOME]/server/lib/solaris

2. Enter the following command to activate the Weblogic module:
perl [APACHE_HOME]/bin/apxs -i -a -n weblogic mod_wl.so
You should get a response similar to:

cp mod_wl.so [APACHE_HOME]/local/apache/libexec/mod_wl.so
chmod 755 /usr/local/apache/libexec/mod_wl .so

[activating modulle “weblogic” in /usr/local/apache/conf/ httpd.conf]
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This copies the mod_wil.so file to the [APACHE_HOME]/libexec directory. It also
adds two lines to the Apache httpd.conf file:

LoadVodulle weblogic_module
AddModule mod_weblogic.c

Verify that the following two lines were added to the end of the Apache httpd.conf
file:

LoadVodulle weblogic_module

AddModule mod_weblogic.c
The AddModule mod_weblogic.c line is not always added. If it was not, add it.

Verify that your httpd.conf file syntax is correct by starting Apache with the
command:
[APACHE_HOME]/bin/apachectl start

Modifying the Apache httpd.conf File

20

You must modify the Apache httpd.conf file so it recognizes Weblogic and add an alias
directory for VCC. To modify httpd.conf, do the following:

1. Change your working directory to:

cd /usr/local/apache/conf

Start your preferred editor and add the following to the end of the httpd.conf file:
<Location /Web_application_name/jsp/>
SetHandler weblogic-handler
</Location>
<IfModule mod_weblogic.c>
WebLogicHost MACHINE_NAME
WebLogicPort PORT_NUMBER
</1fModule>

In the Alias section of httpd.conf, add the following alias for VCC:

Alias /Web_application_name/ “VVCC_HOME/webclient/syncraweb/”

Note that if you add a trailing slash to the end of:

“/Web_application_name/”, you must use a trailing slash when starting VCC. The
trailing slash is not required.

In httpd.conf, replace the following lines:

<IfModule mod_weblogic.c>
WebLogicHost hostname
WebLogicPort portnumber
</1fModule>

with the following lines:
<IfModule mod_weblogic.c>
WebLogicHost hostname
WebLogicPort portnumber
ConnectTimeOutSecs 600
HungServerRecoverSecs 600
</I1fModule>

where hostname is the VCC Host machine and Port number is the host port on
which the VCC Server is running.
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Starting Apache
To start the Apache Web Server:

1. Enter the command:
[APACHE_HOME]/bin/apachectl start

You can stop the Apache server by entering:
[APACHE_HOME}/bin/apachectl stop

2. It will ask for a pass phrase. Enter the password for starting Apache, which is the
password you set when installing Apache.

It should read “httpd started.”

Test Apache by entering:
https://host_name

3. Stop Apache by entering:
[APACHE_HOME}/bin/apachectl stop
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Configuring Multiple VCC Instances Using a Single
Web Server

This chapter contains the following topics:
+ Multiple VCC Instances Overview

+ Multiple VCC Instances OverviewConfiguring 1S Virtual Hosts to Run Multiple
Instances of VCC

+  Multiple VCC Instances OverviewConfiguring 1S Virtual Hosts to Run Multiple
Instances of VCCConfiguring Apache for Multiple Instances of VCC

Multiple VCC Instances Overview

To configure virtual hosts, you must ask your system administrator for a unique static IP
address for each application server to which you intend to connect.

Windows

Using a single I1S Web server you can run multiple instances of VCC on the same
machine by creating virtual hosts. Once you have the valid static IP addresses and
associated information, you can create the IS virtual hosts for the VCC instances. For
details, see “Configuring I1S Virtual Hosts to Run Multiple Instances of VCC.”

UNIX

To configure multiple instances of VCC using a single Apache Web server, you must
modify the Apache httpd.conf file, or create a weblogic.conf file in the Apache conf
directory and add an Include statement to the httpd.conf file to call the
weblogic.conf file. Either method is acceptable. The method you choose depends on
how you prefer to structure your files. For details, see “Configuring Apache for Multiple
Instances of VCC”.
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Configuring IS Virtual Hosts to Run Multiple Instances of

VCC

To configure I1S virtual hosts:
1. Start the Internet Services Manager from Administrative Tools.

?'i Internet Information Services ;lglﬂ
| action  view |J<:=-D|||@|Jg| (2 T |
Tree I E‘E’,’E‘ffitiﬁl | State | Host Header Mame | IF Address | Fort | Status
% Internet Information Services ﬂ Default Web Site Running * All Unassigned * 80

-2 * adyssey 7 administration Weh Site Running * Al Unassigned * 7357

4| | i
| | |
2. Right-click on your computer’s name in the Ils Information Services screen and
select New - Web Site. The Web Site Creation Wizard screen appears.
¥g Internet Information Services =101 x|
J&ction Wiy “@-}lll@“g|}lll| ‘
Tree I Descripkion | Skate | Host Header Mame | IF Addres:
% Intermet Information Services éDeFauIt el Site Running * all Unass
W o) 1\ Arministration Web Site Running * Al Unas:
= Conneck
Disconneck
Backup/Restore Configuration
Restart I15..,
Al Tasks y BEE
Wiew 4
Refresh
Expork List, .,
Fropetties
Help
1| | i3

Mew Web Site |

Note: For detailed step-by-step information on how to
configure multiple Xt instances using a single web server,
see the Appendix, “Configuring Multiple Instances in VCC.”
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3. Click Next. The Web Site Description screen appears.

¥eb site Creation Wizard

Web Site Desciption
Dezcrbe the 'Web site to help administrators identify it

Type a description of the Web site.

Dezcription:

¢ Back I et = Cancel

4. Enter a descriptive name for the Web site.
5. Click Next. The IP Address and Port Settings screen appears.

Web Site Creation Wizard

IP Addrezs and Port Settings
Specify [P addresz and port gettings for the new Web zite,

Enter the IP address to uze for thiz Web site;
[&ll Unaszigned) j

TCP port this web zite should use: [Defaul: 80]
IBI:I

Host Header far thiz site: [Default: Naone]

551 port this web site should use: [Defaul: 443]

-

Far mare infarmation, zee the 1S Documentatian.

< Back I MHext = I Cancel

6. Select the IP address from the drop-down list.
7. Click Next. The Web Site Home Directory screen appears.
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8. Enter any directory name here. The directory is not actually used and is used as a
dummy directory. You can create one for all IP addresses or use a different directory
name for each IP address you are configuring.

Web Site Creation Wizard

Web Site Home Directory
The home directon iz the root of your wWeb content subdirectaries.

Enter the path to your home directon.

Fath:

IE:"Nru:u:ut Browsze. .. |

v Allow anorymous access to this Web site

¢ Back I Meut I Cancel

9. Click Next. The Web Site Access Permissions screen appears.
10. Check the Execute checkbox.

Web Site Creation Wizard

Web Site Access Permizzsions
wihat access permizsions do you want ba get far the hame directon?

Allcoe the Folloowing:

¥ Read

¥ PFlun scripts [such az ASP)

¥ Execute [such as 154P] applications or CGI)
[~ white

™ Browse

Click Hext to complete the wizard.

< Back I Mext » I Cancel

11. Click Next. The Web Site Finish screen appears.
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12. Click Finish.

Weh Site Creation Wizard x|

You have successfully
completed the Web Site
Creation Wizard.

Click Finish to continue.

¢ Back I Finizh I Canzel

13. Create a virtual directory for this virtual host. All virtual hosts must use the same
virtual directory name. The virtual directory can point to any VCC instance
([VCC_HOME]\webclient\syncraweb) on any machine on your network. To create a
virtual directory for the virtual host, follow the instructions in “Adding the VCC 1IS
Virtual Directory.”

When creating virtual directories in I1S for each virtual host, all virtual directories
must have the same name (for example, VCC).

14. Add iisforward.dll for the virtual host. To add iisforward.dll for a virtual host, see
“Installing iisforward.dll.”

15. Add iisproxy.dll to each virtual directory you created in each virtual host. For
details, see “Installing iisproxy.dll.”
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Configuring Apache for Multiple Instances of VCC

28

There may be occasions when you have to run one or more instances of VCC on a single
machine. You can do this by modifying the Apache httpd.conf file, or by creating a
weblogic.conf file in the Apache conf directory and adding an Include statement to the
httpd.conf file to call the weblogic.conf file. Either method is acceptable. The method
you choose depends on how you prefer to structure your files.

To configure multiple instances of VCC:

1. Ensure that you have added the appropriate Alias statement for each instance of
VCC. For details, see “Modifying the Apache httpd.conf File.”

2. Add the following statements to your httpd.conf file; or, create a file called
weblogic.conf in [APACHE_HOME]/conf, add the statements to it, and add an
Include statement in httpd.conf to call it.

<IfModule mod_weblogic.c>

WebLogicHost ip_address

MatchExpression /Web_application_name/jsp/ WebLogicPort=port_numberl
MatchExpression /Web_application_name/applet/ WeblLogicPort=port_numberl
MatchExpression /Web_application_name/jsp/ WeblLogicPort=port_number2
MatchExpression /Web_application_name/applet/ WeblLogicPort=port_number2

<IfModule>

where

ip_address is the IP address of the VCC host machine or virtual host
machine.

VCC_alias is the name of the alias directory you assigned to this instance
of VCC.

port_number is a unique port number for Weblogic. The default is usually
7001.

3. If you decided to create a separate weblogic.conf file in the [APACHE_HOME]/conf

directory for the 1fModule statements, add the following Include statement to
httpd.conf:

<IfModule mod_weblogic.c>

Include conf/weblogic.conf
</1fModule>
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VCC Installation and Configuration

This chapter contains the following topics:

*

*

*

*

Preinstallation

Installing VCC

Configuring VCC

Logging Server Error Messages

Setting Environment Variables for the JSP Server on Solaris
Starting and Stopping the VCC Server

Running VCC as a Windows Service

Uninstalling VCC

Preinstallation

Before you install VCC for the first time, ensure that your database is installed; the VCC
database instance and session ID have been created. After you install VCC, you can build
the VCC Schema with the scripts provided by the VCC install. For details on building the
VCC schema, refer to “VCC Database Guidelines.”

VCC Schema Creation Overview

Creating a New Schema Owner
To create a new schema owner:

1.

Log in to SQL*Plus as:
sys
Go to:
[VCC_HOME]/db/Oracle/spool
Run:

@. -/setup/setup
to create a schema owner and grant him the necessary privileges.

The schema owner name must not exceed 25 characters and must be in uppercase.

Note: The tablespace configured for the VCC_TEMP
tablespace should be used as the Schema Owner’s default
tablespace. Any other VCC schema tablespace should not be
made the default tablespace of the schema owner because it
could create tablespace fragmentation.

Creating Configuration Tables

Log in to SQL*Plus as the schema owner.

1. Change your working directory to [VCC-HOME]/db/Oracle/spool
2. Run the following script file: @../lib/create_config.sql
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Building the VCC Schema

To build the VCC schema, first ensure that the NLS_LANG environment variable is
NOT set, then follow these steps:

1. Loginto SQL*Plus as the schema owner.
2. Goto [vcc HOME] /db/Oracle/spool

Note: it is important that you run the syncra_build.sql
command from the spool directory.

To build a new VCC Schema for a database that does not contain any prior VCC data,
enter the following command:
@. ./lib/syncra_build.sql

Installing VCC

30

The VCC installation procedure allows you to install the entire VCC product suite

including:

+ App Server - EJB — This includes the Enterprise Java Bean (EJB) server and VCC
Messaging. Install this to install the VCC Server and VCC Messaging.

+ App Server - JSP — This installs the VCC JSP engine. Install this if you intend to
run the VCC user interfce.

+  Web Application — Install this if you are running the Web Client. If you are running
the Web Client on a machine other than the machine on which you installed the JSP
server, install the Web Application on that machine on which you intend to run your
Web server.

+ Integrator and Scheduler — Install this if you intend to do data loading and schedule
critical VCC tasks.

You can choose to install VCC with demonstration data or build an empty database

schema that you can use to contain your forecast data.

To install VCC:

1. If you are installing VCC over a previous version, stop your VCC Server and your
Web Server, and install VCC into the current directory. (If you are NOT installing
VCC over a previous version, stop the VCC Server and Web Server, rename the old
VCC directory, and install VCC into a new directory.) Restart your Web server when
the install is complete.

2. Select setup.exe from the VCC installation kit. The VCC Software Installation
window appears.
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3. When the Introduction screen appears, click Next.

i Oracle Retail VCC

Introduction

InstallAnywebere will guide you through the installation of yvaur application.
Use the "Mext" button to praceed to the next screen. [fyou wantto change

zamething in a previous screen, click the "Previous" button. You may guit
the installer at any time by clicking the "Cancel® huttan.

ORACLE

RETAIL

Installanmywhere by fero G

Cancel |

4. Enter your VCC Serial Number used for the VCC license.

0 Oracle Retail VCC =S

Enter Serial Number

This installation requires a serial number to continue.

Please Enter the Serial Number:

ORACLE" |
RETAIL

Installamywhere by fero G

Cancel Frevious Mext
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5. Select the folder where you intend to install VCC. The default is C:\Program

Files\VCC.

6. Click Next.

%2 Oracle Retail VCC Al=3
Choose Install Folder

Where Would You Like to Install?
CWCe2

Restore Default Folder | Chaoase...

ORACLE
RETAIL

Installanwhere by Zero G

Cancel Previaus | Mext |

7. From the Choose Shortcut Location pane, select where you want to create shortcuts

for VCC.

‘2 Oracle Retail YCC =X

Choose Shortcut Location

Where would you like to create product icons?

* |n a new Program Group: |VCC1 2

" In an existing Program Graup: | =
" In the Start Menu

" Onthe Deskiop

ORACLE
RETAIL

" In the Quick Launch Bar

" Other:

" Daon't create icons

[T Create lcons for All Users

InstallAmawhere by Lero G

Cancel Frevious Mext
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8. From the Choose VCC Install Set screen, choose the appropriate installation set, or
select Customize to choose more than one installation set.

9. Click Next.

W Oracle Retail VCC

Choose VCC Install Set

App Server - EJB App Server - JSP

Installs the files far the WCC EJB Installs the files for the WCC JSP
container. Engine.

Web Application Integrator

= I Installs the files that enable the Installs the files for the WCC
ORACI—E WEC Client. Integratar and Scheaduler.

RETAIL

Custom
Choose this option to customize

the components to be installed.

InstallAmwhere by Lero G

Cancel Frevious

Installation Guide 33



VCC Installation and Configuration

10. From the Customize screen, select the packages you want to install. (Note that if you
choose a module set, click Next, and attempt to return to the previous screen, your
selections will display but they will not take effect. You must uncheck them and

recheck them for your selections to take effect.)

¥ Oracle Retail VCC

Choose Product Components

Install Set Custam j

App Server - EJB
App Server - JSP
[ web Application

Intearator and Scheduler

ORACLE

RETAIL

Description
This component contains YOO Integratar and Scheduler files.

InstallAmmwhere by fera G

Cancel Previous [ et

11. Click Next. The VCC License File pane appears if you are installing the EJB or JSP
server component or if you are installing only the Integrator. Otherwise, it does not

appear.
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12. Enter the location of your VCC license file. The license file must be on the same
machine as the machine on which you are installing or you can map a drive to the
machine containing the license file.

W Oracle Retail VCC

Choose the WVCC License File

WG regquires avalid license keyto run. Please click an"Choose" to
specify the location aof your license file.

Please Choose the VCC License File:

ORACLE |
RETAIL

Restore Default File Choose...

InstallAmwhere by Lero G

Cancel Frevious [ et
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13. In the Web Application name screen, enter the name you used to identify the VCC
application when you configured the VCC IIS or Apache virtual directory.

‘2 Dracle Retail VCC sl

Web Application Name

Instead of the WCC default name, users are allowed to use aweh
application name oftheir choice. Please enter the web application
name you choose:

DRACLE' Web Application Name: |vic
RETAIL

InstallAmywhere by Zer G

Cancel Previous ) et

14. Click Next.
15. Choose the browser you intend to use.

% Oracle Retail VCC =13

Choose Browser for Configuration Help Utility

Flease click on the "Choose” button to specify location of the HTWL
browser {eg. CAProgram Filesinternet ExplorenlEXFLORE exa ).

Please Choose the Browser:

ORACLE" |
RETAIL

Restore Default File Choose...

InstallAmywhere by Zero G

Cancel Frevious
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16. Click Next. The Maintain Configuration Setting pane appears.

17. If you want to maintain all settings from a previous VCC installation, click the Yes
radio button. If you want to re-enter all new settings, click the No radio button.

% Oracle Retail VCC (=13

Maintain Configuration Settings

Do vyouwantto use property settings from an existing installation of
WCCT

ORACLE & o

RETAIL £ es

InstallAnywhere by Zero G

Cancel Pravious ‘

18. If you selected “Yes” to use previously configured settings, you are prompted to
select the previous VCC installation folder.

% Oracle Retail VCC M=
Choose Existing VCC Folder

Flease click on the "Choosge" button to specify location ofthe existing
YV C installation.

Please Choose the Existing VVCC Folder:

ORACLE’

RETAIL

|C:1Prngram Fileg\Syncra

Restare Default Folder | Choose...

InstallAmywhere by Zero G

Cancel Previous
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19. A Pre-Installation Summary screen appears that allows you to review your settings.

4 Oracle Retail VCC M=

Pre-Installation Summary

Please Review the Following Before Continuing:

Install Faolder:
CVCC2

Product Camponents:
App Server- EJB,
App Server - ISP,
Web Applicatian,

ORACLE Integratar and Scheduler
Disk Space Information (far Installation Target):
RETAIL Required: 300,366,587 hytes
Availahle: 12,0581,968,000 bytes

InstallAmawhere by Zero G

Cancel Previous

20. Click Install. A progress screen appears while the software is installing. After most
of the installation has completed, the VCC configuration screen appears. For details
see, “Configuring VCC.”

21. When the install is complete, click Done.

Configuring VCC
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Once you have completed the install you must configure the

+ VCC database

+ VCC servers, including the Application Server and the Scheduler
+ VCC Client

+ VCC Integrator

Each configuration process is described below.
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Starting the VCC Configuration Program

Prior to opening the VCC configuration program, make sure that the VCC server is not
running. If the VCC server is running, stop the server before proceeding through the
following steps.

To start the VCC configuration program for Windows, from the VCC program group
select VCC Configurations - VCC Configuration. The VCC configuration screen
appears.

To start the VCC configuration program for UNIX:

1. Change your working directory to:
[VCC_HOME]/configuration

2. Enter:
-/VCC_Configurations
The VCC configuration screen appears.

Configuring the VCC Database

The database configuration screen allows you to set all components that must connect to
the database, and updates the appropriate property files.

1. From the VCC Configurations screen, click the Database tab.

© VCC Configuration

| Database | Servers | Clenf | Integrator |

Host DBSERYERMAME
Port 1621

User Hame LISERMAME

User Password |~

Session ID ORCL

Service Name |DESERYICEMNAME

[_] Owerwrite Max Connection

Test Connection

| Save | | Cancel
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2. Enter the following:

a. Inthe Host field, enter the name of the server on which you installed the
database.

b. Inthe Port field, enter the port number for the VCC database. The port number
must match the port on which the database is running.

c. Inthe User Name field, enter the VCC database user name.
d. Inthe User Password field, enter the VCC database user password.

e. If you are using Oracle, in the Session ID field enter the session ID name for the
VCC database. Consult your database administrator for your database session ID.

f. If you are using Oracle, in the Service Name field enter your Oracle database
service name. Consult your database administrator for your Oracle service name.

g. Check Override Max Connections if you want more than 300 simultaneous
connections. Enter the new value in the Max Connection field.

3. To ensure that the database connection is working properly, click the Test
Connection button.

In order access the Test Connection utility in VCC Configuration under the Database tab,
the Oracle9i Client has to be installed on the machine.

For UNIX Machines

In order to access the Test Connection utility in VCC Configuration under the Database
tab, set the environment variable of the OS with:
LD_LIBRARY_PATH=[ORACLE9i_HOME]/lib

Configuring the VCC Servers

Configure the VCC Server by entering the appropriate information in the VCC Server
Configuration screen.

Access the VCC Server Configuration screen by selecting VCC - VCC Configurations -
VCC_Configuration from the VCC program group. The VCC Configurations screen
appears.

To configure VCC servers:
1. Click the Server tab. The Servers pane appears.
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2. Click the Application tab.

O VCC Configuration

| Database | Servers | Client  Integrator |

r Application |/ Scheduler |/ E-Mail rLDAP r Language
Host msppc0039z2a
Port 7003

Debug Message to Console true ¥

Debuy Message to Log File true ¥
[_l Use LDAP
[_] Trusted User

| sae | | cancel

Note: If you have selected to install the JSP without the EJB,
you must enter the JSP Port, EJB Host, and EJB Port.

3. Inthe Host field, Enter the VCC Server host. This is the name of the machine on
which you installed VCC.

4. Inthe Port field, enter the VCC Server port number. The VCC Server port defaults to
the appropriate port. If it conflicts with a port already in use on your machine, enter a
new port number.

5. In the Debug Messages to Console field, select “true” to send debug messages to the
console; select “false” if you do not want debug messagers sent to the console.

6. In the Debug Messages to Log File field, select “true” to send debug messages to a
log file; select “false” if you do not want debug messagers sent to a log file.

7. Check Use LDAP if you wish to use VCC’s LDAP server. This will enable the
LDAP tab located under the Server tab. If this is not checked, the LDAP tab will
appear disabled.
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8.

9.

If you are using a product such as SiteMinder and wish to bypass the login screen
using Single Sign On (SSO), check Trusted User, and enter the Header Parameter in
the field provided. Single Sign On through the Trusted User feature allows
applications to embed the VCC application without having to go through VCC’s user
authentication and authorization feature.

Trusted User is useful if you do not want to use the standard VCC login screen, have
other ways of logging into Xt, or have applications that log into Xt. Trusted User will
validate the username from the client database or application, then verify that user for
login in the VCC database. The login page reads the value of the Trusted User
Header Parameter from the http header. If the value matches a username in VCC, the
user is authenticated and enters the application. If the value doesn’t match any
username, they are presented with a standard “incorrect username/password” screen.

No other configuration in VCC is required to enable SSO.
Click the Scheduler tab. The Scheduler pane appears.

© VCC Configuration

r Database rSEmers r Client |/ Integrator |

|/ Application |/ Scheduler |/ E-Mail |’LDAP r Language
Host msppe003928

Port 4470

Lock Retry 3

| Save | | Cancel

10. In the Host field, enter the VCC Scheduler Host.
11. In the Port field, enter the port number. The Scheduler Port defaults to the
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appropriate port. If it conflicts with a port already in use on your machine, enter a
new port number.
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12. In the Lock Retry field, enter the number of execution attempts before quitting if the
task is blocked by an active conflicting lock. Five seconds elapse between retries.
While the attempts to execute continue, the job status show “Waiting on lock.” If
lock remains in place after attempts to execute reaches the number entered in the
Lock Retry field, the job status show “Could not obtain lock.” Entering a negative
number results in an unlimited number of retries.

13. Click the E-Mail tab. The E-Mail tab allows you to configure the language in which
e-mail messages are sent for Exception Reports and Usage Reports.

© VCC Configuration

r Database rSEmers r Client |/ Integrator |
|/ Application |/ Scheduler |/ E-Mail |’LDAP r Language

SMTP Host SMTPHOSTI

SMTP Port 25

Sender E-Mail Address SERDER_ADDRESS
Mumber of Exception Alerts Per Email 000

| Save | | Cancel

14. In the SMTP Host and SMTP Port fields, enter the e-mail host and port, respectively.
15. In the Sender E-mail Address field, enter the sender’s e-mail address.

16. In the Recipient’s Language field, enter the language in which you want Exception
Report and Usage Report e-mails sent.

17. Enter the Number of Exception Alerts Per Email that you wish to include.
18. Click Save.
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Configuring LDAP Settings

The LDAP (Lightweight Directory Access Protocol) tab allows you to configure LDAP
settings. This tab will only be accessible if you have checked Use LDAP in the Servers -
Applications tab. VCC clients who already have their own LDAP server and database in
place may wish to use that instead. Those who do not may choose to use VCC’s LDAP
server, which provides secure single sign-on capabilities at login. VCC currently supports
Netscape’s iPlanet LDAP Server Version 5.1

Note: The Parameters used in the VCC Configuration are the
same ones used by the iPlanet LDAP server. VCC server
will fail to start if there are any modifications made to the
format of these parameters. See the LDAP schematics and
Help Guidelines for these parameters.

1. Click the LDAP tab. The LDAP configuration screen appears.

© VCC Configuration

( Database rSEwers r Client |/ Integrator |

r Application |/ Scheduler |/ E-Mail r LDAP r Language

LDAP LURL LOAPURL

LDAP Admin DN ADMIMDM

LDAP Admin Password ADMIMNPASSWORD
Group DH GROUPDH

Group Hame Attribute GROUPMAME
Group Username Attribute GROUPLUSERMAME
User DN USERDM

User HName Attribute ISERMAME

*** Do not modify LDAP parameters while ¥t Server is running.

| Save | | Cancel

a4

Note: To use LDAP for authentication purposes, all users
must belong to the same group. This group is called “VCC”.
For more information on creating and accessing LDAP
groups, refer to your iPlanet Console and Administration
Server help pages.
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2. Enter the LDAP URL, which is the location of the LDAP server. Change the URL to
the name of the computer on which the LDAP server is running, and the number of
the port at which it is listening. If you want the WebLogic Server to connect to the
LDAP server using SSL protocol, use the LDAP server’s SSL port in the URL.

Example:
Idap://newton_VCC.com:=389
To verify the correct LDAP URL.:

a. Login to the LDAP server as Administrator. The iPlanet Console appears.

iPlanet’ Console

D= fault Wiew l_

OF Sy NICHELCOMm
&l PICUS corp.syncra.com
Server Group

@ Administration Server
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b. Highlight the “Directory Server” directory and click the Open button. The
iPlanet Directory Server screen appears.

i‘ﬁ;PICUS.curp.syncra.cDm - iPlanet Directory Server - PICUS = |EI|5|
Conzole  Edit  Wiew Help

iPlanet Directary Server

Configuration Directary

@l Start Directory Server
@I Stop Directory Server
@I Restart Directory Server
@I Back Up Directory Server
Restore Directory Server

Manage Certificates

Log in to Directory Server as a new user

@ Import Databases
@ Export Databases
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c. Select the Directory tab. The iPlanet Directory Server tree appears. The LDAP
URL is the top root of the Tree.

Conzole Edt ‘iew Object Help

iPlanet Directory Server
LDAP URL Configuration Directory

PICLS corp.syncra.com: 383
iz 7] HetscapeRoot (4 acis)

: lg‘ Administrators
E‘lg‘ corp synera com (1 aci

Ig‘ People (5 acis)
Ig‘ Special Users

() schema (5 acis)
- [(] monitor
& 7] config (4 acis)
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3. Enter the LDAP Admin DN. This is the distinguished name (DN) of the LDAP User
used by the WebLogic Server to connect to the LDAP server. This user must be able
to list LDAP Users and Groups.

Example:

Conzole Edit ‘iew Ohject Help

uid=LdapAdmin,ou=adminiatrators,ou=topologymanagement,o=netscap eroot

iPlanet Directory Server

Configuration Directary

=]

-
53-(g

..... Q

S

4]

@ PICUS corp syncra.com: 3539

HetscapeRoot (4 acig)

Ig‘ corp.syncra.com (1 aci)
corp (6 acis)

Ig‘ People (5 acis)
Ig‘ Special Users

[£5] Mew oU

schema (5 acis)

config (4 acis)

| 2]

& root
& rogerfend
& Ejgin

ou=Administrators, ou=TopologyManagement, o=ketscapeRoot

To verify the correct LDAP Admin DN:

a.  Within your iPlanet Directory Server, select the directory where the
Administrators are created. A list of administrators appear in the pane to the right
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b. Right-click on the administrator you wish to be the LDAP Admin DN.

Conzole Edit “iew Ohject Help

iPlanet Directory Server

Configuration Directory

B PICUS corp.syncra.com: 339
b R

Propetties... Ctrl+P

ced Propert

Search...

Iy
[ e e =i

Set Access Permissions... Cirl+L
Set Roles..
Set Referralz...

Create Browsing Incex

b=l E eyt e =

ACHEE
Inactivate

Cut Ctrl+x
Copy. Cirl+C
Faste it
Delete Ctrl+D

Refresh Cirl+R

Kl [v]

uid=rogerfeng ou=2dministrators, ou=TopologyManagement, o=netscapeRoot

PRTSR IF-PYPSREIOR VDR I PRONDNSSPRTI SR I | s Il v R e @y (Ao mimm o ces

Installation Guide 49



VCC Installation and Configuration

50

c. Select Advanced Properties from the right-click menu. The Property Editor
screen appears.

ﬁf_ﬁtproperty Editor - uid=rogerfeng,ou=Administrators, ou=T

(o}

|»

Full name IRnger Feng

createtimestamp |2002081 41430472 € Show Aftriaute Names
£+ Show Attribute Description
LDAP Admin DN creatarsname IJolngymanagemem,D=netscaperont
entrydn  |uid=rogerfeng ou=administrators oo | |7 el A
[v Show DN
entryid  [104
Refresh |
First name IRDger —
Etnail address Irfeng@syncra.com Edit
modifiersname 1Jolngymanagemerﬂ,D=netscaperont Addd Value
O VCC Configuration I [ B3

| Servers |

LDAP Admin DN EREHED

LDAP Admin DN

LDAP Admin Password
Group DN

Group Name Attribute
Group Username Attribute
User DN

User Name Attribute

i_| I S |

) = T T )

oK I Cancel | Hel |

The iPlanet Property Editor contains the “entrydn” field, which displays name of the
LDAP Admin DN to use in VCC Configuration.

4. Enter the LDAP Admin Password. This is the password that authenticates the

LDAP User. This password is displayed as encrypted text.

5. Enter the Group DN. The Group DN is the list of attributes that uniquely identify a

Group on the LDAP server.
Example:

ou=Groups,dc=corp, dc=vcc , dc=com
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To verify the Group DN attributes:
a. Highlight the “Groups” directory in your iPlanet Directory Server screen.

Conzale  Edit Wiew Ohkject Help

iPlanet Directory Server

Configuration Directory

§ PICUS corp.syncra cotn: 389 Sy, Accounting Managers
=+ . HetscapeRoot (4 acis) &, HR: Managers

EI IE‘ TopologyManagement (1 ac % QA Managers

|E| Groups s PD Managers

] |E| Achministrators g, syncra

Iizl- IE‘ cotp.syncra.com (1 aci)
= .j corp (6 acis)

IE‘ Groups

IE‘ People (5 acis)

- schema (5 acis)
(.7 monitor
% (7 config (4 acis)

4 | ]

ou=Groups, do=corp do=syncts do=com

b. Right-click on “Groups” and select Advanced Properties.

Conzole Edit Wiew Ohbject Help

iPlanet’ Directory Server

Configurstion Directory

@ PICUS. corp.ayncya com: 389 Sy, Accounting Managers
=[] HetecapeRoot (4 acis) g, HR: Managers

E| Ig‘ TopologyManagement (1 ac| [ @8 Managers

o 5 eroups y, PD Managers

: |g| Administrators g, synora

I:ZI IE‘ corpEynora.com 1 aci)

= ecorp (6 acis)

Properties Ctrl+F

Search...

[esy
| Flele =

Set Access Permissions... Cirl+L
Set Roles..
Set Referrals..

Create Browsing Index

[etete Brasysing ey

AETVETE
Inactivate

cut Ctrie
Copy. Cirl+C
Faste (A
Delete Ctrl+D

Refresh
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The Property Editor screen appears for “Groups.”

operty Editor - ou=Groups, dc=corp,dc=syncra,dc=com

createtimestamp

I 200203131 35858Z

creatorsname

Group DN
Entrycn

Icn=diredory manager

Iou=groups,dc:corp,dc:syncra,dc: |

ertryicl

[r—

modifiersnatmne

I ch=directory manager

modifytimestamp

I 2002081 3185856

i

" Show Aftribute Mames

& Show Attribute Description

|w! Shaw only Attributes with Values
[v| Showe DN

Refresh |

nsuniueic

I 136-1ddd111b2-80safed! -5dcad318

numsihardinates

O VEC Conliguralion

|-

Eit

Add Value

LDAP URL

LDAP Admin DN

Group DN LDAP Admin Password

Group DN

Group Hame Attribute

Group Username Attribute

User DN

User Name Attribute

Help |

The information contained in the “entrydn” field should be duplicated in VCC

Configuration’s “Group DN field.

6. Enter the Group Name Attribute. This is the name of a Group in the LDAP Server.

It is usually a common name.
Example:

cn
To verify the Group Name Attribute:

a. Right-click on vcc under the Groups folder in your iPlanet Directory Server tree.



Oracle Retail Value Chain Collaboration 12.0

b. Select Advanced Properties from the right-click menu. The Property Editor

appears.
ﬁ@:Property Editor - cn=syncra,ou=Groups, dc=corp,dc x|
Full name Isyncra &
crestetimestamp IQDDQDEH 51732442 " Show Attriaute Names
1+ Show Attribute Description
creatorsname Iuid:rom,ou:admin\s{rators,ou:‘topo
e |7 Show only Attributes with Yalues
GI’OI.Ip Name Description  |users allowed to use Syncra
= = [v! Show: DM
Attribute amrydn( ch=gyncra, ou=groups do=corp,do=
Refresh |
entryid |36 —
madifiersname IJolngvmanagemarﬂ,o=netscaperoot Edli
madifytimestamp |20021 0112153212 Add Valus |
nEURigUeid |583-1 o 1102-80300e51 -5dce9318 Delete Valie |
top Add Attribute |
Chigct class
groupofunigUenames: Delete Attribute |
parentic |I3
Maming Atribute: cn Changs... J
1 hrhemas et | rrieschems i =i
© VCC Conf guralion =1 x]

LDAP URL

LDAP Admin DN

LDAP Admin Password

Group Name Group DN

Help

Attribute Group Name Attribute

Group Username Attribute

User DN

User Name Attribute

iPlanet’s “entrydn” should be equivalent to what is entered for VCC
Configuration’s “Group Name Attribute.”

7. Enter the Group Username Attribute. Set this attribute to the name of the LDAP

attribute that contains Group members.
Example:

Uniquemember

To verify the Group Username Attribute:

a. Right-click on vcc under the Groups folder in your iPlanet Directory Server tree.
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b. Select Advanced Properties from the right-click menu. The Property Editor

z$f§:Prt:|perI:\|v Editor - cn=syncra,ou=Groups, de=corp,dc=
Full name I syncra r
crestetimestamp |2002081 51732447 (" Show Attribute Hames
(%' Show Attribute Description
creatarsname Iuid:mu{,nu=adm\ni5‘trainrs,nu=tnpn
De=cription Iusars allowed to use Syncra |7 SR LIS
[v Show DN
entrycn Icn=syncra,ou=groups,dc=corp,dc=
Reftesh |
ertryid I 36 —
modifiersname IJulugymanagemam,U=nalscapemui Edlt
modifytimestamg |20021 01121531 Z Audd Value |
nEuniqueid | 383-1dd111h2-8030fe81 -Sdcad31 8 Delete Yalue |
top Add Attribute |
Ohject class .
groupofuniguensmes Delete Attribute |
parertic I 3
Maming Aftribute: cn Change...
subschemasubentry Icn:sn:hema
Group Username uic=Drawve WYWilzon, ou=People, do=cc
Attribute # uic=RF1,0u=People, de=corp do=sy
uid=Devin Foulger ou=People, do=c
© VEE Conf gurlian =]
Help
LDAP Admin DN
LDAP Admin Password
Group DN
Group Username Group Name Attribute
Attribute Group Username Attribute
User DN
User Hame Attribute

Save Cancel
The “uniqguemember” attribute in Iplanet’s Property Editor is the same as
VCC Configuration’s “Group Username Attribute.”

8. Enter the User DN. The User DN should contain a list of attributes which uniquely
identify a User.

Example:

ou=People,dc=corp, dc=vcc, dc=com
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To verify the User DN:

a. Inyour iPlanet Directory Server, right-click on People, and select Advanced
Properties.

Note: For convenience purposes, in this example, the user
has been created under the People folder. This user must first
be created under the “vcc” group prior to being listed under
another other directory such as “People.” Please refer to
iPlanet’s Admin Documentation for instructions on how to
create and assign privileges to a user under a Group.

Console Edit Wiew Object He

iPlanet Directory Server

Configuration Directary

@ PICUS. corp.syncra .com: 359 & RF1
- HetscapeRoot (4 acis) & Dave Wilzon (1 aci)
EIE‘ TopologyManagement (1 ac | & superuser
- & Devin Foulger
o [5] maministrators & Ed Colling
EI--IE‘ corp.syncra.com (1 aci)
=+ corp (6 acis)

IE‘ Groups

Propetties CtH+F

Search..

(i3 monitor Mew:
d-[geonfig 1+ ey oot Object.

Set Access Permiszions
Set Roles...
Set Referrals..

Create Browsing Index

[elete Brasysin e

ABHEE
Inactivate

cut Cirl+x
Copy. Cirl+C
Paste i
Delete Cirl+D

T I—

ou=People, do=ce Refresh Cirl+R
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User DN

The Property Editor appears.

v (werited(userdn = idap: iself");)

1ps do=corp do=syncra do=com™);)

1oz de=corp do=syncra do=com™);)

1oz de=corp do=syncra do=com™);)

Ipz de=corp do=syncra do=com™);)

User DN

" Show Attribute Mames

& Showe Attribute Description

v Show only Attributes with Values
|v Showe DN

Refresh |

Eciit

Add Value

Delete Value

Acld Atribute

Delete Aftribute

createtimestamp I 2002081 31555582
creatorsnsme I ch=directory manacer
entrydn I ou=penple do=corp do=syncra do= |
entryid I 4
modifier snamme I ch=directory manager
modifytimestamp I 2002081 31858587
nEUniguEid I 137-1dcd1 11 b2-80aafe81 -Sdce0318
numaLbordinates

B
;

SINCE Conf guralion

LDAP URL
LDAP Admin DN

LDAP Admin Password

Group DN

Group Name Attribute
Group Username Attribute

User DN
User Name Attribute

Naming Attribute; ou ﬂ_l

Help |

VCC Configuration’s User DN field should contain the same information as the
iPlanet Property Editor’s “entrydn” field.

Enter the User Name Attribute. This attribute sets the login name of the LDAP
User. The value of this field can be the common name of an LDAP User but is
usually an abbreviated string, such as the User ID.

Example:
Uid
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To verify your User Name Attribute:
a. From the Groups directory, right-click on vcc, and select Advanced Properties.

Conzale  Edit Wiew Ohkject Help

iPlanet’ Directory Server

Configuration Directory

§ PICUS corp.syncra cotn: 389 Sy, Accounting Managers
=+ . HetscapeRoot (4 acis) &, HR: Managers
IE‘ TopologyManagement (1 ac [ QA Managers
|E| Groups s PD Managers

Properties... Ctrl+P

Search...

ey L3
e oot Ghjees. L3

Set Access Permissions... Cirl+L
Set Roles
Set Reterrals...

Create Browsing Index

[E(Ete B s e

Aetivate:

Inactivate

Cut Ctrl+i
Copy. Ctrl+C
E5ste iy
Delete Ctrl+D

Refresh Ctrl+R

4 | o]

CO=SYNCHR,0U=Groups, do=corp do=8yncrs do=com
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The Property Editor appears.

-

top

groupofuniguensmes

User Name
Attribute

Lid=Devin Foulger, ou=People, do=c

User Name
Attribute

VCC Configuration’s User Name Attribute shold mirror the attribute used in
uniquemember of iPlanet’s Property Editor.

10. Click Save.
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Configuring the VCC Language Tab

In order to generate PDF versions of Reports containing Japanese or Korean characters,
the Adobe Acrobat Asian Language Pack and the necessary font(s), must be installed on
all machines that will run the reports (that is, the JSP Engine and the Scheduler).

The font is designated in the VCC Configuration - Servers - Language tab.

Note: Users wishing to view PDF Reports with Asian
characters must also have the correct Asian fonts installed on
their machine.

The Asian fonts supported by VCC are:

+ NSimSun
+  SimSun

+  SimHei

+  PMingLiU
+  MingLiU

You may install one or all of the three languages supported by the pack: Chinese,
Japanese, and Korean, however Chinese is not currently supported by VCC. The
language pack will install CID fonts for each of the languages you select.

To download the Asian fonts for Adobe Acrobat Reader(r), visit
http://www.adobe.com/products/acrobat/acrrasianfontpack.html

Acrobat Reader(r) versions 5.0 and higher can generate VCC PDF Reports. Acrobat
Reader(r) 6.0 is the first version to download the correct font packs on demand, although
they are also available at the above link if you choose to download them in advance.

To configure the Language tab:

1. Select VCC - VCC Configurations - VCC_Configuration from the VCC program
group. The VCC Configuration screen appears.
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2. Click the Servers - Language tab.

O VCC Configuration |:”:|E|

Language |

Font Path | | Browse

Japanese Font Name
Korean Font Name

| sae | | cancel

3. Set the Font Path by clicking Browse and selecting the directory where the Asian

fonts are located.

4. In the field Japanese and/or Korean Font Name fields, enter the name of the font you

have selected.

5. Click Save.
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Configuring VCC

To configure VCC, from the VCC program group:

1. Select VCC - VCC Configurations - VCC_Configuration from the VCC program
group. The VCC Configuration screen appears.

2. Click the Client tab.

© VCC Configuration

( Database r Servers r Client |/ Integrator
Conmtext Path hitpoimeppol03928. 7003
Support URL http it oracle.comiretekisupport himl
Concurrent User Connections 100
0ODBC DSH
Analyzer Cube Directory | || Browse
Extract Directory Path Windows |C:1VCC1 integratoriexpontsiretrieval || Browse
Extract Directory Path Unix | | Browse
Log Directory | | Browse
XML Log Directory Windows |C:WCC1 Hhimlogs | Browse
XML Log Directory Unix | || Browse
Event Documents Directory |C:1VCC1 Zizerverieventdocuments || Browse
Repaort Directory Path Windows |C:1VCC1 Hserenreportemp | Browse
Report Directory Path Unix | | Browse
Theme Evening Sky ¥
Debug Level default ™
Output to Console false ¥

| Save | | Cancel

3. Inthe Context Path field, enter the URL that accesses the VVCC virtual directory; for
example, http://machine_name/Web_application_name.

4. In the Support URL field, enter the URL that support can be located.

5. In the Concurrent User Connections field, enter number of concurrent sessions
allowed per user ID. This field requires a whole number greater than or equal to 1.

6. Inthe ODBC DSN field, enter the ODBC Data Source Name “internetivity”.

7. Inthe Analyzer Cube Directory field, enter the output directory for the Analyzer. The
VCC application server looks for cubes in this directory to display. The database
server also needs access to this directory to write cubes. If you do not want to give
the database server access to this directory for whatever reason, you must physically
move cubes to this directory for the application server. If it is not specified, generated
cubes must be moved to the Analyzer Cube Directory on the application server
machine generating cubes.

8. In the Extract Directory Path field, enter the path of the directory in which you intend
to extract files from VCC for data extraction. Note that if you do not set the Extract
Directory Path field, you will not be able to use the Extracts feature.
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10.

11.

12.

13.

14.

15.

In the Log Directory field, enter the directory in which the Client log is to be located.

In the XML Log Directory field, enter the location for all Supply, Demand and
Metrics logs. The default is [VCC_HOME]\bin\logs. If Scheduler is installed on a
machine other than the Server machine, you must either map a drive to the scheduler
machine on which the log files are generated or move them manually from the
Scheduler machine to the Server machine. This field appears only if you have the
Supply, Demand, or Metrics modules installed.

In the Events Document Directory field, enter the directory path that Events
documents will be stored in.

In the Report Directory Path field, enter the directory path that Reports documents
will be stored in.

In the Theme dropdown, select a color scheme for the VCC interface. Choices
include: Evening Sky, Tea Leaves, Rocket Fuel, and Olive Branch.

In the Debug Level dropdown, select “Default” or “All.” The default provides no
debugging.

In the Output to Console dropdown, select “True” or “False.”

Configuring the VCC Integrator

To configure the VCC Integrator, from the VCC program group:

1.

Select VCC - VCC Configurations - VCC_Configuration from the VCC program
group. The VCC Configuration screen appears.

© VCC Configuration

( Database r Servers r Client |/ Integrator |
Integrator Settings
Integrator User Password i
Lock Retry 3
Log Directory |..Iintegraturf|ngs | Browse
Archive Directory |..Iintegraturidnne | Browse

Yerbose OnfOmm

[v] Disallow Future Creation Dates
[¥] Create Non-Existing User
General Settings

[_] Walidator [l Parser [ Loader

| Save | | Cancel
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2. Click the Integrator tab.

a. Inthe Integrator Password field, enter an Integrator user password. The default is
“pinkrhino.” The only valid Integrator user name is “integratoruser.”

b. Inthe Load Threads field, enter the number of parallel thread processes you want
to use to load your data streams. This number depends on the number of
simultaneous data load processes your database server can support. If you specify
a value, the Integrator uses as many processes available up to the maximum value
specified. Consult your database administrator for an appropriate value.

c. Inthe Lock Retry field, enter the number of attempts the Integrator makes to
acquire a lock. The default is three attempts. If you enter a negative number, the
integrator will try to acquire the lock indefinitely.

d. Inthe Log File field, enter the pathname for the log file.

In the Archive Directory field, enter the path of the directory where archived
forecasts are stored.

f.  Check the Disallow Future Creation Dates checkbox if you do not want to load
forecasts with creation dates in the future.

g. Check the Create Non-Existing User checkbox if you want non-existing users to
be loaded through integrator loaders other than Master Data and User loaders.
3. Inthe General Settings portion of the Integrator pane, check Verbose On/Off for the
Validator, Parser, and Loader depending on your requirements. Checking the
checkbox turns verbose mode on.

4. Click Save.

Logging Server Error Messages

You can control where VCC Server error messages appear by setting the appropriate
flags in the runtime.properties file located in [VvCC_HOME]\server\runtime as
follows:

+ syncra.debug — Set this to “true” if you want error messages logged to the console;
set it to “false” if you do not want errors logged to the console.

+ syncra.logToFile — Set this to “true” if you want to log Synca Server errors to the
SyncraServer.log file in [VCC_HOME]\server; set this to “false” if you do not want
to log VCC Server errors messages to the SyncraServer.log file.

Setting Environment Variables for the JSP Server on Solaris

If you are running your JSP server on Solaris, you must set the LANG environment
variable to display the appropriate language localization settings for VCC. To do so in
bash, type:

export LANG=LanguageCode_ CountryCode
where LanguageCode is a two-letter, lowercase code for a valid language supported by
VCC, which is any language based on the Latin-1 alphabet. Valid language codes can be
found at:

http://userpage.chemie.fu-berlin.de/diverse/doc/1S0_639._html

CountryCode is a two-letter uppercase abbreviation of the country. Valid CountryCode
abbreviations can be found at:
http://userpage.chemie.fu-berlin.de/diverse/doc/1S0_3166.html

Installation Guide 63



VCC Installation and Configuration

That is, for a system running in English in the United States type:
export LANG=en_US
You should set this as a global environment variable.

Note: If you receive a language pack from VCC, use the
environment variable for the language pack. Otherwise, use
the en_us variable.

For Language Pack Installation on Solaris Machine

Language Pack installation requires sqlplus and sqglldr, therefore to run a language pack
from VCC, make sure the [ORACLE_HOME]/bin directory is added to the system
PATH.

For UNIX Servers

In order to access the “Test Connection” utility in VCC Configuration under the Database
tab, set the environment variable of the OS with:
LD_LIBRARY_PATH=[ORACLE9i_HOME]/lib

If the Integrator is Running on a Solaris Machine
Set the Oracle Home in the .profile file for the user running the Integrator.

Starting and Stopping the VCC Server

Windows

To start the VCC Server, select VCC - VCC Server - Start from the VCC Program group.
To stop the VCC Server, select VCC -VCC Server - Stop.

UNIX
To start the VCC server:

1. Change your working directory to
[VCC_HOME]/server

2. Enter the command:
-/startiWeblogic.sh

To stop the VCC server

1. Change your working directory to:
[VCC_HOME]/server

2. Enter the command:
./VCC_server_shutdown

Updating the Help
For the Japanese online Help, an update is necessary. To complete the update:

1. Copy all subfolders from [drive]:\[program
name]\webclient\syncraweb\help\en_US\client\

2. Paste to [drive]:\[program name]\webclient\syncraweb\help\jp_JP\client\
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Running VCC as a Windows Service

If you have chosen to install the EJB server or the JSP server, the following is installed
and registered as a Windows 2000 Service: VCC Server.

If you have chosen to install the VCC Integrator, the following is installed and registered
as a Windows 2000 Service: VCC Scheduler.

To run the VCC Server or the VCC Scheduler as a service:
1. Select Start - Programs - Administrative Tools - Services.
2. Find VCC Server or VCC Scheduler in the Services screen, right-click and select

Start.

% Cervicas I =] 554
J&Lliull Wik |J1—-’|@||’§’l§||§“ F m Il Er
Tee | Mame 4 | D=scripticn | Status | Startup Type | Log Or As | ;I
W %Protacted Storage Provides protzcted storage For sensitive data, such as priva...  Started Adtonatic LocalSysten
%QDS RSYP Provides network signaling and local traffic control setup fun .. TManual LocalSvsten
%Ren‘ote Access Gubo Connection Mznager Creahes & connedion to a remote network wienever a prog... TManual LocalSvsten
B wemnte ACcess _omection anage’ _gates & network connection, Started ranusl Localaysten
%leuw Prucedure Call (RPC) Pruides Wi endpoin. mepper and ol ier miscella igous RRC 0 Slarled Al ialic LuwalSvsle
Remote Procedure Call (RPC) Lecatar Manages the RPC name service catabase, Manual LocalSvsken
%Rermte Regstry Service Alawes remote ragiskry manipulatian, Skartad Aakanatic LocalSvekam
%REI’\T\VH'\'E Skarage Manages remavahle media, dives, and libraties. Started A ibanAkic | fralSyskem
%Routinu and Remoke Access Cffers routing services to businesses in local area and wide .. Dsabed LocalSesten
Runas Servize Enablzs s:arting procasses under alternaze credentizls Started Aakonatic LocalSvsten
%ScriptBlcckirg Service Aakonatic LocalSvsten
%Security Acoounts Fanager Stores sezurity in“ormation For local Lser accounts, Started Aakonatic LocalSvsten
%Ser\uer Provides RPC support and file, print, and naned pipe sharing,  Started Aakonatic LocalSvsten
%Sim;le [¥ail Transpaork Prakacol (SMTR) Transports electronic mai across the netwark, Started Aakonatic LocalSvsken
%Sma't Card Manajes and conkrols access to a smart carc Inserted Into a.,.,  Started Manual LocalSvsten
%Sma't Card |lelper Provides support For egacy smar: card readers stkachedto .., Manual LocalSvsken
TManual
Manual Lo vk
Tracks system evznts such as Windows logon, network, snd .. Starked Akonatic LocalSvsten
%Task Scheddler Enablzs a program korun at a designated tire, Started Aakonatic LocalSvsten LI
TR RAkET S L lomae Tmwie Cr=blom ~ immevk Frw BSRDES mamae TEPUTR FRLARD T mmaien = Chavkmd Ak ki 1mm =S bmen

If you are installing multiple VCC Servers on the same machine, the service names
appearing in the services list would have the format “vcC_install_directory_name
Server,” and “vCC_install_directory name Scheduler.”

Note: Every time a VCC Windows Service is restarted, the
log file for the Windows Service is re-generated, that is, the
existing log file gets overwritten. If you do not want the
existing log file to be overwritten, you must rename the file.

Uninstalling VCC

If you have to uninstall VCC and reinstall a newer version, you must do the following:

Windows
Select Start - Programs - VCC - Uninstall VCC.

UNIX

From the [vcC_HOME]/uninstal ler directory, run:
-/Uninstall_Syncra
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Appendix: VCC Analyzer Installation and
Configuration (Windows and UNIX)

This section contains the following topics:

+ Installation and Configuration Overview for Windows and UNIX

Installation and Configuration Overview for Windows and UnixInstalling Perl
Installation and Configuration Overview for Windows and UnixlInstalling PerlAdding
the DBI and DBD-Oracle-9 Packages

Installation and Configuration Overview for Windows and UnixInstalling PerlAdding
the DBI and DBD-Oracle-9 PackagesChecking the Perl Installation

+ Installation and Configuration Overview for Windows and UnixInstalling PerlAdding
the DBI and DBD-Oracle-9 PackagesChecking the Perl InstallationConfiguring
OLAP

Installation and Configuration Overview for Windows and UnixInstalling PerlAdding

the DBI and DBD-Oracle-9 PackagesChecking the Perl InstallationConfiguring
OLAPCreating the Analyzer ODBC Datasource (Windows NT only)

Installation and Configuration Overview for Windows and UnixlInstalling PerlAdding
the DBI and DBD-Oracle-9 PackagesChecking the Perl InstallationConfiguring
OLAPCreating the Analyzer ODBC Datasource (Windows NT only)Building Cubes

*

*

*

*

*

Installation and Configuration Overview for Windows and
UNIX

To install the Analyzer you must:
+ Install Perl.
+ Add the DBI and DBD-Oracle-9 Packages using the Perl package manager.

+ Configure OLAP (Online Analytical Processing, a category of software tools that
provides analysis of data stored in a database).

+ Create the Analyzer ODBC (Open Database Connectivity) datasource (Windows
only). UNIX requires JDBC (Java Database Connectivity), which is configured
automatically when you install VCC.

Build the Analyzer cubes.
The procedures are described below.

*
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Installing Perl

Perl version 5.6.1 is recommended for best results.
For Windows, ActivePerl can be downloaded from Active State Web site at:
http://wmw_ActiveState._com
Follow the installation instructions provided to install ActivePerl. Accept all default
values.
For UNIX, Perl can be downloaded from:
http://ww.ActiveState.com

Follow the installation instructions provided. Accept all default values.

Adding the DBl and DBD-Oracle-9 Packages

For Windows, after you have successfully installed Perl, use the Perl package manager
(ppm) to add DBI and DBD-Oracle-9 packages.

1. From DOS prompt run ppm. Ensure that you are connected to the Internet. Perl
downloads the packages (DBl and DBD-Oracle-9) you require when you specify
them.

ppm
2. At ppm prompt, enter:

PPM> install DBI
Install Package “DBI” <Y/n>

Once you have installed DBI successfully, enter:
PPM> install DBD-Oracle
Install Package “DBD-Oracle” <Y/n>
For UNIX, download DBI and DBD-Oracle packages from:

http://wmw_ActiveState._com
Follow the instructions provided to install the package.

Checking the Perl Installation

To check the Perl installation, run the Perl test script:
perl test perl._pl

located in <vCcC_HOME>/db/oracle/scripts. If Perl and the recommended packages
install correctly, no error messages appear. Otherwise, an error message is generated as
follows:

Can"t locate DBI.pm in @INC (@INC contains: E:/Perl/lib E:/Perl/ site/lib .)
at test perl_pl line 1.
BEGIN failed--compilation aborted at test perl.pl line 1.

Configuring OLAP

OLAP (Online Analytical Processing) is a set of software tools that can analyze database
data. It enables users to analyze different dimensions of multidimensional data. For
example, it provides time series and trend analysis views.

To configure OLAP:

1. Specify a valid directory for the Analyze Cube Directory in VCC Configurations by
selecting VCC - VCC Configurations - VCC Configuration from the VCC
program group.
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2. Click the Client tab.

O VCC Configuration

Context Path
Support URL

| Database | Servers | Client  Integrator

hitp ey aracle comiretebkrfsuppaort hitml

Concurrent User Connections 100
ODEC DSN
Analyzer Cube Directory | | Browse
Extract Directory Path Windows |C:WC Clintegratonexporsiretrieval | Browse
Extract Directory Path Unix | | Browse
Log Directory | | Browse
XML Log Directory Windows |C:WC Cihinllogs | Browse
¥ML Log Directony Unix | | Browse
Event Documents Directory |C:WC Ciseneneventdocuments | Browse
Report Directory Path Windows |C:WCCISewenrepurﬂemp | Browse
Report Directory Path Unix | | Browse
Theme BEvening Sky ¥
Debug Level default
Output to Console false «
| sae | | cancel
3. Copy the olap directory in [VCC_HOME]/db/oracle/scripts onto to your database
machine.
4. For Windows NT only: on the database sever, create an ODBC connection called
“internetivity”. It should be configured to point to the schema. (For details, see
“Creating the Analyzer ODBC Datasource (Windows NT only)”. This does not apply
to UNIX servers.
5. Enter internetivity for the ODBC DSN.
6. Specify the Analyzer Cube Directory.
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7. The output_dir on the database machine should be mapped or mounted (UNIX) as
Analyzer Cube Directory on the application server machine. If it is not, generated
cubes must be moved to the Analyzer Cube Directory on the application server
machine generating cubes.

Application Server

Analyzer Cube Direc
C:\cubes

)

Database Server

Configuring OLAP

Output Directory
C:\cubes

7

olap.pl
| 4
‘Database \

~——

Creating the Analyzer ODBC Datasource (Windows NT Only)

Windows requires that you configure an ODBC (Open Database Connectivity)
datasource. UNIX requires JDBC (Java Database Connectivity), which is installed and
configured automatically when you install VCC.

To create an ODBC datasource for the Analyzer for Windows NT:

1. Click Start - Programs - Administrative Tools - Data Sources (ODBC); or Start -
Settings - Control Panel - Administrative Tools - Data Sources (ODBC).
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3. Click Add.
21x]
UserDSN System USN | File DSN | Diivess | Tracing ] Connaction Pooling | About |
Systerm Data Souces:
Mt [ Ditvet | Add.. !
. g

L =mhours I
= = H
—————

He ndicated data provider, A Dyskem data sowrce s visible to =l users
an thiz machine, inchuding NT services.

[ ok | casce | il | Hep |

4. Select the Oracle ODBC Driver.
X

Sehec! & diives for which pow want bo et up a data source.

| Mame [ vl
Microzaft DDEC for Dracle
Microzoft Paradox Drriver [*.db )
Microsobt Parador-Tretber [*.da
Microsoft Text Dirver [0 " cev]
bdicrosoft Text-Treber [* et = oy
Microzoft Wiswal FosdPio Drives
Microzolt Visual FouPio Treiber

‘—-.ﬂ An0ODBC System data source stores information aboiut how to connect o

SOLServe:

1 |

I e

< Back I Firash I Carel
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o
<
@D
=.
—
=
@D
<
@D
=
2.
o
>

Create New Data Source _ﬁl
Seder! 3 deiver fior which pou want bo et up a data source,
| File | Date |4
uporsion MSURLLIZULL 87280
 E——— __-. r——— e e e N ITrard i S Ja Fed
r_—' - — = S———— LI!."-I aLure ULrDia) | L L Pl g
cporaton ODECITIZOLL 544,200
crporaton ODBCITIZCLL 54472001
. ——— i —_— vigmatun ODBOITIEOLL G420
EL e, - b sporston WFPODBCDLL 1271999
N ol T | 1 * ) 1
ﬂ ‘f"" : ", ictozoft Cerporatonn WFPOCBC.DLL 124711999
¥ |} ¥ racle Corporatior SO0FRA32DLL 3717145000
—— = -] e picroscdt Corporston SOLSFWIRDLL /42000 i
o | 1 bt |
T— _ S———— I " x '=I
[ Ikl
1= 171
< Bac Firizh Carcel

6. Click Finish. The Driver Setup screen appears.

Oracle ODBC Driver Configuration

- — ak
[ata Source Mame Ilnternetwlt_l,l _

Cancel
Drezcription ISyncra cubes —l
Hel
THS Service Mame IS.'r'”C’a_'jEV j —pl
- Test Connection |
ser D Ida'l-"'

Application | Drau:lel Wu:urkan:uundsl SOLServer Migratiu:unl Translation Dptiu:unsl

Enable Result Setz [¥  Enable Query Timeowt W Read-Only Connection [

Enable Closing Cursars [~ Enable Thiead Safety ¥ SOLGetData Extensions [

B atch Autocommit Mode I Cormmit only if all statements succeed j

7. Inthe Data Source Name field, enter internetivity. Note that if you use internetivity
as the Data Source Name, the same must be used for the ODBC DSN, located under
the VCC Configuration - Client tab. For more on ODBC DSN, see Step 3 on page 69.

8. In the Description field, enter any description string.
9. Inthe Service Name field, enter the database alias name (SID).
10. In the User ID field, enter the database user ID name.
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11. Accept all other defaults in the Driver Setup screen if they are appropriate for your
requirements.

12. Click OK.

Building Cubes

After you have configured OLAP, you can build the cubes as follows:

1. Begin by creating a plain comma delimited text file called “olap_data.txt” and place
it in your [VCC_HOME]\db\Oracle\scripts\olap directory. This text file should
contain the following fields:

Field

Parameter

Description

1

Company DUNS

DUNS # of the company. This field is required.

2

Cube Name

Short text, must be unique to the company. Will
appear in the cube’s heading. This field is
required.

Description

Long text.

Stream Type Codes

List of stream type codes that should be included
in the cube. Stream type codes should be
separated by a pipe (| ). If no stream type is
specified, cubes will be created for all the
streams assigned to that company.

Unit of Measure

UOM to be used in the cube. Valid values
include: null, Currency, Loads, and Stat Units.

Note: A null entry will be interpreted as Base
Units.

Partition by Partner

Indicates whether you would like to see multiple
cubes or a single cube for all partner companies
generated.

Valid values are:

1 — results in separate cubes for every partner
company.

null — includes all partner companies in the
same cube.

Start Period Number

Relative start date to include in the cube.
Specified as number of periods offset from the
current.

Note: A null value will be interpreted as the first
period.

End Period Number

Relative end date to include in the cube.
Specified as number of periods offset from the
current.

Note: Null value will be interpreted as the last
period.
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Field Parameter Description
9 Language Valid languages available in the database.
en_US = English.
A null value defaults to English.
To view valid language codes, superuser must go
to the Configuration > Language screen. Select a
language from the dropdown and click “View
Details”.
The 9th column value in the olap_data.txt file
will be the language code (language
code_country code), a concatenation derived
from the “Language Code” and “Country Code”
fields on the Configuration > Language screen.
10 Number Format Allows you to specify the number format by
entering 1, 2, 3, or 4. Supported formats with
their corresponding numbers are:
1— 1,234,568
2 —1,234,567.53
3—1.234.567,53
4 —1.234.568
The default value is 1 if no number is entered.
11 Pre-Aggregate Data | Aggregate data based on the daily time buckets
specified. This does not apply to weekly
databases, and values entered will be ignored.
0 — Daily
1 — Sun - Sat
2 — Mon - Sun
3 — Tue - Mon
4 — Wed - Tue
5 — Thur - Wed
6 — Fri - Thurs
7 — Sat - Fri
The default value is 0.
12 Rebuild Flag 1 — rebuild
0 — don’t rebuild
The default is 1.
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Your text file should resemble the following format:

10-124-1107,,NABISCO, Partitioned by Partner,17,,1,-10,10,,1
10-124-1107,,NABISCO,All Partners,17,,0,-10,10,en US,1, 2, O
10-124-1107,,NABISCO,All Partners-Stat Units,17,Stat Units,0,-
10,10,en US,1, 4, 1

The above lines contain valid entries for the olap_data.txt file. They each begin with
a DUNS number, in this case “10-124-1107”. The Company Name you designate
will follow; here, “NABISCO” was entered for the second parameter.

The third field will be the description you choose for your cube. In this example you
see “Partioned by Partner” as the first cube’s description. This description will appear
on the cube itself, so it should be something that accurately identifies the data cube.

The fourth field is the number “17” in the first line. This field must be a numeric
value, and specifies the number of stream type codes you wish the cube to contain.

The fifth field is left empty in the first line example. This is a null value, which will
be interpreted as Base Units. UOM determines the multiplier by which all of your
data will be displayed and evaluated. If you do not wish Base Units to be your UOM,
you must enter one of the other three options listed above.

The sixth field, Partition by Partner, indicates how you wish your cubes to be
displayed. If you have multiple partner companies that you would like to see gathered
into one single cube, you would enter “0” in this field. If you have multiple partner
companies that you would like to see stored in separate, individual cubes, you would
enter “1”.

The Relative Start and End Dates, which are “-10” and “10” in the first line will
indicate how many periods you wish to see initially. For instance, in this example,
this cube would display a total of 20 periods, ten in the past and 10 in the future, with
0 being the current period.

The last column value is for Language. A null value will default to English or
“en_US”. The Pre-Aggregation of data will take place on a daily basis in line 1, line
two will aggregate from Monday through Sunday, and line three from Wednesday to
Tuesday. If you have cubes that are already built that you do not want rebuilt, you
can use the Rebuild Flag to preserve them. By default, cubes will be rebuilt, but the
example on line two shows a cube that will not be rebuilt.

Note: You may enter negative numbers for both start and
end periods, but keep in mind that your end period value
must always be greater than that of your start period. If this
is entered incorrectly, you will create a cube that contains no
data.

Your path setting must contain PERL in order to run
BuildCubes.exe or BuildCubes on UNIX.

From Windows, double-click on BuildCubes.exe from
[VCC_HOME]\db\Oracle\scripts\olap
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3. Check the Reject file to make sure that your cube(s) were created properly. If there
are no rejects, there will be no reject file.

The following lines are incorrect, and will initiate the generation of a rejection file
called olap_data_reject.txt. It can be found in the:
[VCC_HOME]\db\Oracle\scripts\olap directory.

10-124-110,NABISCO,All Partners-Stat Units,17,Stat Units,0,-10,10,en US
10-124-1107,NABISCO,All Partners-Stat Units,170,Stat Units,0,-10,10,en_US
10-124-1107,NABISCO,All Partners-Stat Units,17,Stat Unitss,0,-10,10,en_US

The first line contains an invalid company DUNS number. The second line contains
an invalid number of streams type codes for that company. The third line contains a
misspelled Unit of Measure. The rejection file that would display in this instance is:

//Reject Code -1 : Company Not Found

10-124-110,NABISCO,All Partners-Stat Units,17,Stat Units,0,-10,10
//Reject Code -2 : Invalid Stream

10-124-1107 ,NABISCO,All Partners-Stat Units,170,Stat Units,0,-10,10
//Reject Code -3 : Invalid UOM

10-124-1107 ,NABISCO,All Partners-Stat Units,17,Stat Unitss,0,-10,10
//Reject Code -4 : Inaccessible Stream

1234 ,Buyer and All Partners,Buyer data with all
Sellers,28]30]29]41]2]17]50]0]123]69]107]49, ,0,-300,600

//Reject Code -5: Specified Language is Invalid
10-124-1107,Nab,Nabiscos all partners,135,base,1,10,20,aaa

Note: The rejection file can be reused. Once you have made
the necessary corrections to the fields that contain mistakes,
you may leave reject codes intact and re-save the file as
“olap-data.txt”. The lines containing // marks will not be
read, and you can recycle the file without having to reopen
the original “olap-data.txt” file.

From UNIX:

Change your working directory to:
[VCC_HOME]\db\Oracle\scripts\olap

Run:
./Bui ldCubes

Note: If data stream names are changed, those data streams
will no longer be visible in the Analyzer until cubes are
rebuilt.

For more information on the Analyzer screen and how to view data cubes once they
have been created, refer to the “VCC User Manual.’
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Appendix: VCC-Supported Platforms

This appendix contains platform support information for English, French, Spanish,

Japanese, and Korean Operating Systems.
The diagram below applies to the English OS only.

Logical Layer

Application Component

Client IE 5.5 (Win 2000 Pro) @
IE 6.0 (Win XP Pro)
S\ —
=\
[
Web IIS 5.0 on Win 2000
Apache 1.3.19.x on Solaris ‘ OO ]
Application win 2000 :
Solaris 8 Xt BEA Weblogic
Scheduler Serviet —_—
Container Xt
Xt Server
EJB
Integrator Container ﬁ—/
Fi
\//
Database Solaris 8
Win 2000 (Oracle 9.2.0.3.0) ‘ Oracle 9.2.0.3.0
HP-UX Database

VCC-Supported Platforms
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Component |OS Supporting Software |OS Language
VCC Database
HP-UX 11 Oracle 9.2.x English, Japanese
Solaris 8 Oracle 9.2.x English
Windows 2000 Server | Oracle 9.2.x English
VCC Integrator
Solaris 8 Java 2 SDK 1.4.x English
Windows 2000 Server |Java 2 SDK 1.4.x English, Japanese
OLAP Cube Builder
Solaris 8 Java 2 SDK 1.4.x, English
ActivePerl 5.6.x
Windows 2000 Server |Java 2 SDK 1.4.x, English
ActivePerl 5.6.x
VCC Server
Solaris 8 Java 2 SDK 1.4.x, English
WebLogic 8.1
Windows 2000 Server |Java 2 SDK 1.4.x, English, Japanese
WebLogic 8.1
VVCC Scheduler
Solaris 8 Java 2 SDK 1.4.x English
Windows 2000 Server |Java 2 SDK 1.4.x English, Japanese
Web Server
Solaris 8 Apache 1.3.x, WebLogic |English
plug-in
Windows 2000 Server !IS 5.0, WebLogic plug- | English, Japanese
in
Client

Windows 2000 Pro

IE 5.5, JVM, Acrobat 5.0

English, Japanese,
Spanish, French,
Korean

Windows XP
Professional

IE 6.0, JVM, Acrobat 5.0

English
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Appendix: Language Package Installation

This appendix contains the following topic:
+ Installing a VCC Language Package
+ Installing a VCC Language PackageEncoding For Files Generated by VCC

Installing a VCC Language Package
If you require additional languages for VCC, you can install the optional VCC language
packages included on your install CD.
To install a language package:

1. Set the system environment variable NLS_LANG=_.UTF8. This ensures that the
database tables load properly. If this variable is not set, the tables will not load

correctly.

Note: Language Pack installation requires sqlplus and sqlldr,
therefore to run a language pack from VCC, first verify that
the [ORACLE_HOME]/bin directory has been added to the
system PATH.

2. Run <Language_Name>Pack.exe (Or <Language_Name>Pack.bin for UNIX) for your
specific language. The Introduction screen appears.

% Syncra Language Package

Introduction

InstallAmpaehere will guide you thraugh the installation of Syncra
Languane Packane.

Itis strandly recommended that you quit all programs befare cantinuing
wyith this installation.

Click the MNext' button to proceed to the next screen. Ifyou want to change
zomething on a previous screen, click the ‘Previous' button.

DR‘ ‘CLE You may cancel this installation at any time by clicking the '‘Cancel’ buttan.
RETAIL

Install&mywhere by Zero G

Cancel M et
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3. Click Next.
4. In the Choose VCC Folder screen, enter the location of your VCC installation.

% Syncra Language Package E||E|E|
Choose Syncra Folder

Where Is Your Syncra Installation Located?

CAProgram Files\Syncra

Restore Default Folder | Choose...

ORACLE
RETAIL

InstallAammhere by Zero G
Cancel Previous

5. Inthe Set NLS_LANG Environment Variable, check whether you have set the
environment variable NLS_LANG = _UTFS8. If you have not set the NLS_LANG =
_.UTF8, you may add it at this point and continue with the installation.

Note: This NLS_LANG Environment Variable screen
defaults to “No”. If you do not select “Yes” instead, the
installation will terminate.

6. Click Next.

7. Inthe Superuser Default Language, set the language name as the default superuser
language (Yes or No).

8. Click Next.

9. Inthe Set New User Default Number Format, set the language as the new user

default number format (Yes or No).
10. Click Next. The Pre-Installation Summary screen appears.
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11. Review the Pre-Installation Summary screen to ensure it is correct

% Syncra Language Package |Z||§|E|

Pre-Installation Summary

Please Review the Following Before Continuing:
Product Mame:
Syncra Languadge Package

Install Folder:
CAProgram FilesiSyncra

Disk Space Information (far Installation Target):
= Required: 106,008,173 hytes
DRACI_E Awailable: 17 663,131,648 hytes

RETAIL

InstallAmywhere by Zero G

Cancel Previous

12. Click Install.
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13. Several command prompt windows appear. When the installation is complete, the
Install Complete screen appears.

% Syncra Language Package |Z||E|E|

Install Complete

Congratulations! Syncra Language Package has heen successiully
installed ta:

CAProgram FilesiSyncra
Please delete the variable KLS_LARKG fram your system environment.

Press "Done" to guit the installer.

ORACLE
RETAIL

Install&mywhere by Zero G

Ciane

14. Click Done.
15. Remove the NLS_LANG=_.UTFS8 variable.



Encoding For Files Generated By VCC

The following table shows which features can be configured for Language, and where to
configure them.

Feature Configured In...

Export Data using Export Configuration — Language — File Character Set

button on Ul

Extracts Module VCC Extracts — Create screen

Integrator Extracts Integrator Extractor Configuration

Exceptions Email Alert 1. Configuration — Language — Email body Character
Set.
2. Configuration — Language — Email attachment
Character Set.

Promotion Email Alert 1. Configuration — Language — Email body Character
Set.
2. Configuration — Language — Email attachment
Character Set.

Reports Email 1. Configuration — Language — Email body Character
Set.
2. Configuration — Language — Email attachment
Character Set.

Reports Download Configuration — Language — File Character Set

Reports Extracts Configuration — Language — File Character Set

Reports FTP Configuration — Language — File Character Set

Integrator Loaders Integrator Loader Configuration

Real Time Export Not configurable. UTF-8 encoding will be used.
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Appendix: Managing Session Timeouts

VCC enforces a session timeout on users who are logged in. A session timeout is the time
limit a user can remain inactive before being logged out. The session timeout default is
15 minutes. If there has not been any user activity for 15 minutes, the user is logged out
of the session.
You can change the session timeout limit by editing the web.xml file. The web.xml is
located in:

[VCC_HOME]\webcl ient\syncraweb\WEB- INF\web . xml
Use your editor and search for the statement:

<session-config>
<session-timeout>15</session-timeout>
</session-config>
Change the timeout number to whatever is appropriate for your requirements and save the
file. Restart the VCC Server for the changes to take effect.

Recommend that timeout limit be set at a minimum of 4 minutes. This allows time for
warning message 2 minutes prior to timeout.
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This appendix contains the following topic:
+ Configuring multiple VCC Instances to use a single web server

Configuring Multiple VCC Instances to Use a Single Web
Server

To configure multiple instances:

1. Create a new directory for each virtual host. This directory will contain di1 and ini
files used to define the proxy. That is:

C:\weblogic\sitel\bin
C:\weblogic\site2\bin

BN weblogic

=1olx|
J File Edt Wiew Favorites Tools  Help

J sHBack + = - ‘ @Search ‘%Folders @Histnrv |% L w ow | Ed-
J Address ID weblogic j G0

Folders x [ Name # Size | Type | Modified |

:ﬂ Desktop I.D - Csite1 File Folder 11f122002 3:19 PM
-2y My Documents [ Csez Filz Folder 11/12/2002 3:19 PM

=48 PrLeT weblogic

[ 5% Floppy (4:)

= Local Disk (€:)
{7 backup oracle

@0 Dell See also:

-] Documents and Settings My Docurments
-] offzk, My Mebwark Places

-] orade PILOT

- perl

-] Program Files

Select an item to view its description,

(1 Windows Update Setup Files
0 wINMT
[#-= New Yolume {D:)
[#-= New Yolume (E:)
[]-% GalaxiaDema on 'JKeinschmidt' (F:)
[+ Compack Disc (H:)
[]-% installs on "Yertumnus' (I:)
[]-% software on 'zeus' (X:)
[]-% backup on ‘apollo’ (i)
[]-% personal on ‘apolio’ {2:)
{8 Control Panel
(B my Network Places
9| Riecycle Bin
= e Internet Explorer

‘2 object(s) (Disk free space: 1.97 GE) 0 bytes ‘@‘ My Computer 4

Installation Guide 87



Appendix: Configuring Multiple Instances in VCC

2. Copy the following files into each of the directories you just created.

iisforward.dll
iisproxy.dll
issproxy. ini

S 51
J File Edit Wiew Favorites Tools  Help ﬁ

J 4= Back - = - ‘ @Search ‘q:_L,Folders @History |E’ q; Ko | [E5-

J Address ID bin ﬂ @GD
Folders x — =l — MName | Slzel Type | Modified |
:_ﬁj Desktop ﬁ L fisforward. dl 5ZKE Application Extension  3j23/2001 6:49 PM
@ My Documents LS fisforward. ini 1KE Configuration Settings  3/2&(200Z &:56 PM
=48 ProT bin iisproscy.di 120KB Application Extension  3{23(2001 £:49 P
-4 3% Floppy (A:) fisprasy.ini 1KB Configuration Settings  9/11j2002 1:43 PM
[ = Local Disk [C:) Select an item to view its description,
1 backup aracle
=1 el See also!
[ Documents and Settings My Documents
-] affek, My Network Places
] orade PLOT
E-_ perl
-] Program Files
=] weblogic
=1 sitel
. 3 bin
=1 sitez
D bin
-] windaws Update Setup Files
-] WINNT

[#-= New Yolume (D)

[#-{= New Wolume (E:)

[]-% GalaxiaDema on ‘JKeinschmids’ (F:)
[H- Compack Disc (H:)

[]-% installs on "Vertumnus' (I:)
[]-% software on 'zeus' (X:)

3} % backup on "apolla’ ()

[ % personal on ‘apolla’ (233
[#-{=¥] Control Panel

B8 My Metwork Places

72l Recyele Bin

= e Internet Explorer

‘4 object(s) (Disk free space: 1,92 GE) |1?2 KE ‘E.D_J‘ My Computer 4

3. Create afile called iisforward.ini. Place this file in each directory that contains
iisforward.dll. This file must contain the following entry for each virtual website
defined in IIS:

vhostN=vhostN_IPaddress:port
vhostN_IPaddress:port=dll_directory/iisproxy.ini

Note: The first virtual website you define should use the
integer 1 and each subsequent website should increment this
number by 1.

*+ N — An integer representing the virtual website.
*+ vhostN_lIPaddress — The name or IP address of the virtual host.

+ port — The port number where I1S checks for HTTP(s) requests (80 for http;
443 for https).

+ dIl_directory — The path to the directories you created in step 1.
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& iisforward.ini - Notepad =] ]
Eile Edit Format Help

vhost1=10.1.130.213:80 =]
10.1.130. 213 :80=c:hwebTogichsitelrbinyiisproxy. ind

wvhost2=10.1.130.214 :801

llO. 1.130, 214 :30=chwebTlogichsite2hbinsiisproxy. ind

Note: Ports are not specified in the example above.

4. Install the webclient portion of VCC onto the web server machine. Only one
installation is allowed per virtual host.

5. Create virtual hosts in IIS. In the example below, two virtual sites are site 1 and site
2.

?'E Internet Information Services ;lglil
| acton wow || & » |B@| XEF DB @) 2] > u | |
Tree I Marne | Path Status

% Internet Information Services @syncra Ct\Pragram Files\Syncralwebclisnt)syncrawsh

E|--- * corug [:Iimages

£ Default web Site (Stopped) | _private
+)-g#) Administration Web Site (Sto | _vti_crf

@ | _wki_log

- site2 (Stopped) [ _tipvt
[:l _wki_script
(0 _hi_txt
E help. gif

E iisstart.asp
E localstart. asp
E ramnc. gif

E pagerror.gif
E postinfa, html
E print.gif

E vaarning . gif
E wieb, gif

9] winz000, gif
(@] ki _inF.htrl
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6. Create virtual directories in 11S for each virtual host.

Note: All virtual directories must be created with the same

name. That is, VCC.

?'E Internet Information Services _ |E||i|
| acon ven || » [B@ XEFERB @[2]> 0| |
Tree I Mame
% Internet Information Services @syncra Z:\Program Files\Syncralwebclient)syncraweb
=2 * corus [:limages
w8 Default Web Site (Stopped) ([ _private
é Administration Web Site {Sto [ _ki_enf
EQ [ _wti_log
-8 syncra [ _wki_pwt
{:l images [C_vti_script
@0 privats vttt
-3 _vt?_an E help. gif
a _\-'tf_log E iisstart.asp
D ~tput E localstart, asp
D _wki_scripk E .
H ) mme. gif
-0 v bx E agerror. gif
- site2 (Stopped) R g. -0
- E postinfa, html
@ SYNCta T
&-{ 1 images 9] print.gi
-0 _private 9] warning.gif
{0 _vti_crF 8] web.gi
w00 vt log 8] winz000. gif
w00 _vtipwt |®] _ti_inF.htrol
{:I _vti_script
B0 _vti_bat
| | D) EX 2




7. For each virtual host, load iisforward.dll. This is accomplished by accessing the
corresponding bin directory that you created in Step 1, and configuring properties in
the Master Properties - ISAPI Filters tab.

?'i Internet Information Services ;lglil
| action giew|Jc=->||||§J|Jg_|>-u| |
Tree I | Description | Skate | Host Header Mame | IF Address |
=
% I SO Wy W Service Master Properties For co ll * All Unassigned *
-8 * corus * Al Unassigned *
gl Defa,  Documents I Directary Security I HTTF Headers | Custom Enors I Service I 10.1.130,92
-l Adrmir ‘wieb Site I Operators I Performance ISAFI Filters | Home Directory 10.1.130.92
-y sitel
- s
M- i Filterz inztalled here are active for all web sites on thiz computer and are
{:l N executed in the order listed below. These filters are not displayed on individual
: weh zites,
D -
{:| E Status | Filter M ame | Pricrity | Add.
R sapifil High
D . - iah Femave
0 iisforward sitel  High

Edit.
iisfarward site2  High '

ool sitez q
0= | [
w0 i
=5 2
w3
B-E
@
o
=N

ill

Dizable

ak Cancel Lpply | Help |

< | HiS | o
| | |

8. Modify each copy of iisproxy.ini according to your host and port application server
configurations.
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9. Install iisproxy.dll as described in section, “Obtaining and Installing .dll Files for 11S”
for each VVCC virtual directory in each virtual host.

2 Internet Information Services =]
| adion vew || & = | @@ X B2 2] = | |
Tres I Mame | Path Status
% Internet Information Services @syncra CtiProgram FileshSyncralwebclient)syncraweb

T B corus [:Iimages

& Defaul web Site (Stopped) | |3 _private
é Adrninistration Web Site {Sto [:I _whi_cnf

=8 - sitelapplication Configuration x|l x|
5% syncra

{1 images App Mappings I App Options I App Debugging I I

W
[ _wti_cnf v Cache ISAPI applications
[ _wti_lag
[ _wti_pest
{3 _vti_script Extension | Executable Path | verbs =]

—Application Mapping

B vtk Lasp C:AWINNT S pstemnI2hinetzrAazp. di GET.HEAD
[+ site? (Stopped) = .Er Cw MM TS pstem32hinetzrsasp dll GET.HEAD ]
.oy CWwINMNT WS petem32hineterhasp. dil GET.HEAD

.aza CAWINNT S pstem32hinetsrsasp.dll GET.HEAD
_htr C:3w/ NN TYSystem324inetzrism.dll GET.POST
.ide C:AW MM TS pstem32hinetznAhttpodbe. dil OPTIOMS
_shim i IMMT S petern32hinetznsezing. dil GET.POST
_zhitml CAWINNT S petem32hineterezine. dil GET.POST
_stm CAWINMNT S patern32hinetsrhasing. dil GET.POST
_printer C:Aw NN TYS petem324hmew3prt.dil GET.POST
wlforward  Crweblogichbinsiizprasy. di [all)

l |

Edit Eemaove |

»

u]% Cancel Apply | Help I J

< — | 2
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