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Preface

Oracle Retail Installation Guides contain the requirements and procedures that are
necessary for the retailer to install Oracle Retail products.

Audience
This Installation Guide is written for the following audiences:
= Database administrators (DBA)
= System analysts and designers

* Integrators and implementation staff

Related Documents

For more information, see the following documents in the Oracle Retail Value Chain
Collaboration Release 12.0.1 documentation set:

= Oracle Retail Value Chain Collaboration Release Notes

= Oracle Retail Value Chain Collaboration Online Help

= Oracle Retail Value Chain Collaboration Operations Guide
=  Oracle Retail Value Chain Collaboration User Guide

Customer Support

= https://metalink.oracle.com

When contacting Customer Support, please provide:

= Product version and program/module name.

=  Functional and technical description of the problem (include business impact).
= Detailed step-by-step instructions to recreate.

= Exact error message received.

= Screen shots of each step you take.

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this.


https://metalink.oracle.com/




1

Configuring a Web Server for VCC

This chapter contains the following topics:

IIS Web Server Configuration Overview
IIS Web Server Configuration OverviewSetting IIS Directory Security

IIS Web Server Configuration OverviewSetting IIS Directory Security Adding the
VCCIIS Virtual Directory

IIS Web Server Configuration OverviewSetting IIS Directory Security Adding the
VCCIIS Virtual DirectoryObtaining and Installing .dll Files for 1IS

IIS Web Server Configuration OverviewSetting 1IS Directory SecurityAdding the
VCCIIS Virtual DirectoryObtaining and Installing .dll Files for IISAdding the
WebLogic Registry Key

IIS Web Server Configuration OverviewSetting IIS Directory Security Adding the
VCCIIS Virtual DirectoryObtaining and Installing .dll Files for [ISAdding the
WebLogic Registry Key Apache Web Server Configuration Overview

IIS Web Server Configuration OverviewSetting IIS Directory Security Adding the
VCC 1IIS Virtual DirectoryObtaining and Installing .dll Files for IISAdding the
WebLogic Registry Key Apache Web Server Configuration OverviewlInstalling the
Weblogic Plug-In

IIS Web Server Configuration OverviewSetting IIS Directory SecurityAdding the
VCCIIS Virtual DirectoryObtaining and Installing .dll Files for IISAdding the
WebLogic Registry KeyApache Web Server Configuration OverviewlInstalling the
Weblogic Plug-InModifying the Apache httpd.conf File

IIS Web Server Configuration OverviewSetting IIS Directory Security Adding the
VCCIIS Virtual DirectoryObtaining and Installing .dll Files for IISAdding the
WebLogic Registry Key Apache Web Server Configuration OverviewlInstalling the
Weblogic Plug-InModifying the Apache httpd.conf FileStarting Apache

IS Web Server Configuration Overview
To configure IIS and Weblogic for VCC, do the following:

1.
2.
3.
4.

Set the appropriate IIS directory security
Obtain and install the appropriate .d11 files
Add the Weblogic registry key

Add the VCCIS virtual directory

Each step is described in the subsequent sections.

Configuring a Web Server for VCC 1



Setting IIS Directory Security

Setting IIS Directory Security
To set the directory security for IIS

1. Select Internet Services Manager from the Administrative Tools program group.

PETrteretIr

o [m (P
| action vew || & = [RmEBBIR|[B]r = 0| |
Tree I mﬁﬂ?ﬁf”ﬁl | State | Host HeadEr Mame | IF Addre_ss | Fore | Status
Emmm ¢ Defmt Wb 'To Runing * Al Unasdgned* 60

=3 odyssey 6 Adminidration Web s Running *Minedged* 7357
4| } i3

2. Right-click on the machine name and select Properties from the pop-up menu. The
properties pane for the machine appears.

* odyssey Properties 2=l

Internet Information Services | S erver Estensions I

— Master Properties

Edit the properties inherted by all sitez created on this
computer.

tazter Properties:

— " Enable Eandwidth Thrattling

LLimit network bandwidth available for &l web and ETE sites on thiz
computer.

I iU nebwork uge; 1.024 kb

— Computer MIME Map
s Configure the MIME types for all web

heey  sites on this computer. Edi...
i _ ea |

(]9 I Cancel Spply Help
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Setting IS Directory Security

3. (lick Edit in the Master Properties portion of the pane. The Master Properties pane

appears. Click the Directory Security tab.

W'Y Service Master Properties for odyssey

“wieb Site I Operatorz | Performance I |S&F Filkers | Home Directary
Documents Directary Security | HTTP Headers I Cusztom Errars | Service

—Anohymouz access and authentication contral

! ; Enable anonymous access and edit the

authentication methods for this resource. | Edit

—IP addrezs and domain name rezstrictions

Grant or deny access ta this resource using
IP addreszes ar internet domain names.

Edi...

— Secure communications

™| Enable the Windows directany servize mapper

(] 4 Cancel Spply

| Help

4. In the Anonymous Access portion of the Authentication Methods pane, click Edit.

Authentication Methods x|

v Anonymous access

Mo uzer name/paszword required to access thiz resource.

Account uzed for anonymous access; Edi... |

— Authenticated access

For the following authentication methods, user name and password are
required when

- anonymous access iz dizabled, or

- access is resticted using MTFS access control lists

[ Basic authentication [pazsword iz sent in clear text]

Select a default domain: Edit... |

™| Digest authentication for Windows domain servers

IV Integrated ‘Windows authentication

(] I Cancel Help
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Setting IS Directory Security

5. Uncheck the Integrated Windows authentication checkbox. Click OK. The
Inheritance Overrides pane appears. If the Integrated Windows authentication
checkbox is already unchecked, this pane does not appear.

X

The fallewing child nedes also defing the valie of the “Authentication Methods"
property, which overides the value pou hawve just zet. Please select from the lizt
below thoze nodes which should wse the new value.
Child Modes:
Oufaut Web She Selectal |
Dufault \Web Sha/ot

Web She

] .4 I Cancel Help

6. Click the Select All button to select all child nodes. Click OK.
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Adding the VCC IIS Virtual Directory

Adding the VCC IIS Virtual Directory

You must map the VCC install directory as a virtual directory so the IIS web server can
serve content from it. To create the VCC virtual directory for IIS

1. Select Internet Services Manager from Administrative Tools program group, and

expand
PETrter et Trforrnalion Seryioes N [m{
Jgrl'inn Wign .J(:‘I,E'X@%.@“%'b.". |
Tree | [ pah | status
Enbarmek: Enfomation Sarvices inetpulyscripts
oy
- - ISSamples cinatpubifiecamnles
B ciprogras flashoommon flastsrshamhmsadc
CProgran FAlesiCommen Flasibicroset ShasadiiWes Sarver Exbansio.
Start CWINTisabirinbars
Stop CProgran Flestoynardpsshdiinttsyna el
Pause

Wiew 4 Server Extensions Web

Server Extensions Acministrakor
Delete

Refresh
Cxzpoart Lisk, ..

E ks
5

w8 A Propeties

Help

< folfel ] A

|Create new virtual directary [
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Adding the VCC IIS Virtual Directory

2. Right-click on Default Web Site (or a virtual host if you are creating a virtual
directory for a virtual host) and select New - Virtual Directory. The Virtual Directory
Creation Wizard appears.

Note: If using a single IIS web server to serve multiple Xt
server instances, all virtual directories must have the same
name (for example VCC). For more information on creating
and configuring multiple instances, see “Configuring IIS
Virtual Hosts to Run Multiple Instances of VCC”.

Welcome to the Virtual
Directory Crestion Wizard

Eﬂﬂhﬁm“.m“ﬂqn

Clck Naszt to continua.

< Back MHest » Canicel
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Adding the VCC IIS Virtual Directory

3. Click Next. The Virtual Directory Alias pane appears. Enter the Web Application
name, for example “VCC”, in the Alias field.

Note: The Web server name cannot contain an underscore
(for example, Web_test). If the web server name contains an
underscore, you will not be able to log in to VCC.

Yatesl T et R R B i h|

Virtual Dirsotary Al
Yieu ssuet glve the vhinal diseciory & shast name, or aliss, for quidh selesansa.

Trpe the aliaz pou want to wze tc gain access ta this 'Web virtual directary Lse the
zame haming conyventiong that pou would for naming a directany

Alas

| < Back I Haud = Cancel |

4. Click Next. The Web Site Content Directory pane appears. Browse to your VCC
install directory (top level) and enter it in the Directory field.

A SR Bl ol - L S A et |

Wul 30w Cunlent Dhwuliny
‘Whass b tha oorbant pou wart be publish os the ‘Wb die?

Enter the pah to the drectary that containg the content.

Directony:

Fm-ml Browse... |

< Back I Hest = | Cancel
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Obtaining and Installing .dll Files for IS

5. Click Next. The Access Permissions pane appears. Select the Execute checkbox and
the Browse checkbox.

6. Click Next. The Virtual Directory Creation Wizard completion pane appears. Click
Finish.

This completes the creation of the VCC virtual directory. Next, ensure that the virtual

directory points to the appropriate path by doing the following:

1. Right click on the newly created virtual directory and select Properties.

2. Ensure that the Local Path field includes the following pathname:

[VCC_INSTALL]\webclient\syncraweb

If it does not, browse to the directory and enter it.
3. Click Apply.

Obtaining and Installing .dll Files for IS

VCC requires that you copy some additional .d11 files for IIS. The .dI1 files can be found
in the VCC installation kit. They are:

= iisforward.dll
= iisproxy.dll

* iisproxy.ini

Copying the .dll Files

To copy these files

1. Create the following directory on the machine on which you have installed VCC:
[DRIVE] :\weblogic\bin

2. Copy the .dl1 files (iisforward.dll, iisproxy.dll, and iisproxy. ini into the
[DRIVE] :\weblogic\ bin directory.

3. Edit the iisproxy.ini file and ensure the WIForwardPath= statement has

/Web_application_name/jsp. For example, if the URL you use to connect to VCC is
http:/ /localhost/demo2, you would enter WlForwardPath=/ demo2/jsp

4. See the Weblogic host to the Application Server name; set the Weblogic port to the
application server port.
5. Edit the iisproxy.ini file and add the following line:

ConnectTimeOutSecs=600
HungServerRecoverSecs=600

8 Oracle Retail Value Chain Collaboration



Copying the .dll Files

Installing iisforward.dll

Once you have copied the files to the appropriate directory, you must install the

i isforward.dll file using the Internet Services Manager. To install the iisforward.dll
file, do the following:

1. Select Internet Services Manager from Administrative Tools program group.

:'-"ETI"IEII'Et T-format ;'Qlﬂ
| action wiew | & = @I%Ei@“ﬂ“ | n |
“ree | IQ.EEP.EJUE, I Siate I Host Header Mame I 17 Address I Pock IStatus
bt ikamatinSardcns |47 Dot Weo She Runring + Alinasinod > 60
. 1B * odyssey ¥ Mainitraton Web e Runnieg *allUnasdigned * 767
1 ; 2
| | |

2. Right-click on the machine name (or virtual host name if you are adding

iisforward.dll for a virtual host) and select Properties from the pop-up menu. The
properties pane for the machine appears.

* odyssey Properties llll
Intemet Information Services | Server Ertensions I

— Maszter Propertie

Edit the properties inherited by all sites created an this
computer.

tdaster Properties:

I~ Enatle Bandwidth Throttiing

Lirnit metwork bandwidtt avalable fon &l ek and ETE sites o this
COnipUter.

fl awimum network uze; 1.024 kb /s

r— Computer MIME Map
s Configure the MIME types for all web

ey gites on this computer. Edit...
g _ |

4

0k I Cancel Spply Help
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Copying the .dll Files

3. Click Edit in the Master Properties portion of the pane. The Master Properties pane
appears. Click the ISAPI Filters tab.

D ocurnents I Directony Security I 7T Headers I Custorn Crrors I Service I

Wieh Site I Operatars I Perormaice [54H] Filters [ Hame Dirsctan |

Filterz nztallzd here are active for all web gitez on tis computer and are
erneculed inthe oder lited Exlow, These filkers are not displased o individual

vieb zies.
Statuz Filter M ame I Fricrity I Add. I
sanllk High !
[1] el —'“"""’“‘*l
iformad & High :
ipaedl A Low Dizable

| k. I Cancel Spply Help

4. Click Add. Click Browse and browse to the [DRIVE] :\weblogic\bin directory
where you copied the .dl1 files and select iisforward.dll. In the Executable field,
enter the full pathname of the iisforward.dll
([DRIVE]:\weblogic\bin\iisforward.dll). In the Filter Name field enter
iisforward.dll. Click OK.

Filker M ame: Im

Ewecutable:

Browesze. .. |
o | Cancel | Hep |

Note: The iisforward.dll status will not get a green arrow
until you add the appropriate registry key, and restart your
IIS service. For details on adding the registry key, see
“Adding the WebLogic Registry Key”.
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Copying the .dll Files

Installing iisproxy.dl|
You must add the iisproxy.dll to your VCC virtual directory as follows:

1. Select Internet Services Manager from Administrative Tools program group.

?";f Trteiret Irfoimeetion Be i vices . ;lg{ﬂ
| action  yiew |J®¢|[§I€[EI§“2ID C T |
Tree I IE‘_E[E_PE[UE, I State I Host Header Mame I IP Address I Port I Status
Inbamet Infarmation Sarvicss 7§ Dafmlt Wiah 'Te Running *AUnsdged® 80
=) * adyssey 6 Adminidration Web s Running *MUnassdgned® 7357
14| } i

2. Browse to the virtual directory you created for VCC (or the virtual directory you
created for a virtual host) and right-click on it. Select Properties.

3. In the Execute Permissions field, select “Scripts and Executables” from the drop-
down menu.

4. Click the Configuration button. The Application Configuration pane appears. Click
the App Mappings tab.

App Mappings [.-’-'«pp Dptiu:un&l Process Dptiu:unsl App Dehuggingl

W Cache |54P| applications

—&pplication Mappings
E = tenzion I E secutable Path I “erbs -
i NN T Spslen )8 \swabhile. Al GETHEAD
Jdu COWINN TS petem 3N dq Al GETHEAD
Jdg COVINN TS petem 3N dq Al GETHEAD
p CYWRNNTSplea 3N nleviap.dl GET.HEAL
o CWWNNT e 3NNl GETHEAD
odn CUWINN TS psten 3N inslervimepudl GETHEAD
. COWBNT el 0ietvieendl ™~ OET.HEAD
Jix CUINN TS pstem 3N inelervilem dl GET.POST
Jdo NN
i CYWWVENT e dNinelervdnadl GET.POST
himl O BETPOST
PR TU b YR hnnban bl ol F3ET OFWEY
T | »FI
add | Ed | Remowe |

| ] I Cancel Appiy Help
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Copying the .dll Files

5. Click the Add button.

SN T ,'nll_'. [T N R |‘-‘.1 | N 1 . i[

Znecutable pcihin's Browse. . |
= Rtergion: m

LI
r'\.I'HIIIZ\'

e AllVerbs

1-,'

| I T,
L, i,

1

1

1

i
p—
L
b

Dot i
DL ENgine

= Check hat fie exists Ok I Cancel | Help |

6. In the Executable field, browse to the [DRIVE]:\ weblogic\ bin directory and select
the iisproxy.dll file.

7. In the Extension field, enter the file name .wlforward
Click OK.
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Adding the WebLogic Registry Key

Adding the WebLogic Registry Key

VCC requires that you make some edits to the Windows 2000 registry. To edit the
registry and add the entries VCC requires, do the following;:

1.

G Rogistry Editor 15 x{
Registry  Edit  View Favorites Help
[ 523 sy Commuutar { barne | Type | Data

Select Start - Run. In the Run pane, enter “regedit” and click OK. The Registry Editor
pane appears.

gy e Prp—

String Yalue
Delete Binary Value
Rename DWORD Value

[ LS
v EiE

i

HYEY_COURRENT_OONMG 4 i

|My ComputeriHKEY_LOCAL_MACHINE\SOFTWARE

all=

2.

Expand HKEY_LOCAL_MACHINE. Right click on SOFTWARE and select New -
Key. A New Key folder appears.

Name the New Key folder “BEASystems.”

Right-click on the BEASystems folder and select New - Key. Name the new key
subfolder “Weblogic.”

Right-click on the Weblogic folder and select New - Key. Name the new key
subfolder “5.1.0.”

Right-click on the 5.1.0 folder and select New - String Value. Name the new string
value “WEBLOGIC_HOME”

Double-click on the new WEBLOGIC_HOME string and set the string value to the
Weblogic directory you created earlier that contains the appropriate .dll files. Click
OK.

Configuring a Web Server for VCC 13



Adding the WebLogic Registry Key

Yalue name;

2l x|

[wEBLOGIC_HOME

Yalue data:

[ocwwebiogiobin

| (] 4 I Cancel

8. Exit the Registry editor.

Now is a good point in the IIS configuration procedure to restart your IIS service and
confirm that the iisforward.dll status has a green arrow. To restart your IIS service

1. Select Internet Services Manager from Administrative Tools program group.

?';f Tntoret Irfaine  Ven oy s

| actin vew || o |B@ @ BB @ |82 = 0|

N [m (5

Tree | Description I Stake I Host Header Name I IF Addres:
L}
Inbamst: Infiaastion Servioss gnﬁlﬂ e Runring Al Unes
B”‘“‘“ = *—Inistnation Web e Runring * Al Linas:
Conneck
Disconneck
Backup/Restore Configuration
e 3
&ll Tasks 4
Wi 3
Refresh
Export List...
Properties
Help
Kl 2l

|Shutu:|0wn, andfor restart Internet Information Services... |

2. Right click on the machine name and select Restart IIS to restart the service.

3. After the service restarts, right-click on the machine name and select Properties from
the pop-up menu. The properties pane for the machine appears.
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Adding the WebLogic Registry Key

* odyssey Properties

Internet Information Services | Server Extenzsions

2]

— b azter Properties

computer.

Mazter Properties:

Edit the praperties inhented by all sites created on this

Edi... |

—I~ Enable Bandwidth Thrattling

commputer.

LLimnit netwark bandwidth available fan &l ek and ETE sitez an this

f Exirmum network weze: 1.024

ks

— Computer MIME Map

T Configure the MIME types for all web
I ey sites on this computer.

a4aa

add

Edi... |

Cancel

o]

Apply

Help

4.

Click Edit in the Master Properties portion of the pane. The Master Properties pane
appears. Click the ISAPI Filters tab.

Documents I Diectory Securty I HTTPF Headers I Custam Errors I Service I
|SAPI Filters

YWeb Site I Operators I FPerformance

x|

Haome Directory |

weh zites.

Filters installed hzre are active for all web sites on this computer and are
executed in the order listed below,.  These filkers are not displayed on individual

Status Filter Mame

Pricirity

o]

Cancel |

Apph

Help

5.

Ensure the iisforward.dll has a green arrow in the Status column.
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Apache Web Server Configuration Overview

Apache Web Server Configuration Overview

To configure the Apache Web Server, do the following;:

= Installing the Weblogic Plug-In

= Installing the Weblogic Plug-InModifying the Apache httpd.conf File

= Installing the Weblogic Plug-InModifying the Apache httpd.conf FileStarting Apache

= Installing the Weblogic Plug-InModifying the Apache httpd.conf FileStarting
ApacheStarting Apache

Each step is described below.

Installing the Weblogic Plug-In

Before you can enable the Weblogic plug-in for Apache (mod_wl . so), you must ensure
that another module called mod_so.c is installed on your systems. The mod_so.c module
provides the DSP (Dynamic Shared Object) support required for the Weblogic plug-in.
To determine if the mod_so.c module is installed, enter the following command that will
supply a list of your Apache modules

[APACHE_HOME]/bin/httpd -1

A list similar to the following appears
Compiled-in modules:
=  http_core.c

= mod_env.c

* mod_log config.c
=  mod_mime.c

* mod_negotiation.c
=  mod_status.c

=  mod_include.c

=  mod_autoindex.c
=  mod_dir.c

* mod_cgi.c

=  mod_asis.c

= mod_imap.c

=  mod_actions.c

=  mod_userdir.c

=  mod_alias.c

= mod_access.c

=  mod_auth.c

= mod_so.c

=  mod_setenvif.c

= mod_ssl.c

The mod_so.c module should be in the list. If not, consult your Unix system
administrator.
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After your Apache installation is complete and mod_so.c is enabled, to install the Apache
Weblogic plug-in do the following:

1.

Change your working directory to
[VCC_HOME]/server/lib/solaris
Enter the following command to activate the Weblogic module:

perl [APACHE_HOME]/bin/apxs -i -a -n weblogic mod wl.so
You should get a response similar to

cp mod_wl.so [APACHE_HOME]/local/apache/libexec/ mod_wl.so
chmod 755 /usr/local/apache/libexec/mod_wl.so

[activating module “weblogic' in /usr/local/apache/conf/ httpd.conf]

This copies the mod_wl.so file to the [APACHE_HOME]/libexec directory. It also
adds two lines to the Apache httpd.conf file

LoadModule weblogic_module
AddModule mod_weblogic.c

Verify that the following two lines were added to the end of the Apache httpd.conf
file:

LoadModule weblogic_module
AddModule mod_weblogic.c

The AddModule mod_weblogic.c line is not always added. If it was not, add it.

Verify that your httpd.conf file syntax is correct by starting Apache with the
command
[APACHE_HOME]/bin/apachectl start
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Modifying the Apache httpd.conf File

You must modify the Apache httpd.conf file so it recognizes Weblogic, and add an alias
directory for VCC. To modify httpd.conf, do the following;:
1. Change your working directory to
cd /usr/local/apache/conf
2. Start your preferred editor and add the following to the end of the httpd.conf file

<Location /Web_application_name/jsp/>
SetHandler weblogic-handler
</Location>

<IfModule mod_weblogic.c>
WebLogicHost MACHINE_NAME
WebLogicPort PORT_NUMBER

</1fVodule>

3. Inthe Alias section of httpd.conf, add the following alias for VCC:
Alias /Web_application_name/ “VCC_HOME/webclient/syncraweb/”

Note that if you add a trailing slash to the end of
“/Web_application_name/”, you must use a trailing slash when starting VCC. The
trailing slash is not required.

4. In httpd. conf, replace the following lines:

<IfModule mod_weblogic.c>
WebLogicHost hostname
WebLogicPort portnumber
</1f\Vodule>

with the following lines:

<IfModule mod_weblogic.c>
WebLogicHost hostname
WebLogicPort portnumber
ConnectTimeOutSecs 600
HungServerRecoverSecs 600
</1fModule>

where hostname is the VCC Host machine and Port number is the host port on
which the VCC Server is running.

Starting Apache

To start the Apache Web Server,

1. Enter the command
[APACHE_HOME]/bin/apachectl start
You can stop the Apache server by entering
[APACHE_HOME}/bin/apachectl stop

2. It will ask for a pass phrase. Enter the password for starting Apache, which is the
password you set when installing Apache.
It should read “httpd started.”

Test Apache by entering
https://host_name

3. Stop Apache by entering
[APACHE_HOME}/bin/apachectl stop
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Configuring Multiple VCC Instances Using a
Single Web Server

This chapter contains the following topics:
*  Multiple VCC Instances Overview

=  Multiple VCC Instances OverviewConfiguring IIS Virtual Hosts to Run Multiple
Instances of VCC

= Multiple VCC Instances OverviewConfiguring IIS Virtual Hosts to Run Multiple
Instances of VCCConfiguring Apache for Multiple Instances of VCC

Multiple VCC Instances Overview

To configure virtual hosts, you must ask your system administrator for a unique static IP
address for each application server to which you intend to connect.

Windows
Using a single IIS Web server you can run multiple instances of VCC on the same
machine by creating virtual hosts. Once you have the valid static IP addresses and
associated information, you can create the IIS virtual hosts for the VCC instances. For
details, see “Configuring IIS Virtual Hosts to Run Multiple Instances of VCC”20.
Unix

To configure multiple instances of VCC using a single Apache Web server, you must
modify the Apache httpd.conf file, or create a weblogic.conf file in the Apache conf
directory and add an Include statement to the httpd. conf file to call the
weblogic.conf file. Either method is acceptable. The method you choose depends on
how you prefer to structure your files. For details, see “Configuring Apache for Multiple
Instances of VCC”24.
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Configuring IIS Virtual Hosts to Run Multiple Instances of VCC

To configure IIS virtual hosts

1. Start the Internet Services Manager from Administrative Tools.

PETrteretIr E: e
| action vew || & = [RmEBBIR|[B]r = 0| |
Tree I mﬁﬂ?ﬁf”ﬁl | State | Host HeadEr Mame | IF Addre_ss | Fore | Status
Tk, knfarmation Sarvioss ¢ Defmt Wb 'To Runing * Al Unasdgned* 60
?.g e — 6 Adminidration Web s Running *Minedged* 7357
4| } i3

2. Right-click on your computer’s name in the IIs Information Services screen and select
New - Web Site.

¥ Internet Information Services o ] |

| action  yiew H<:=-b||||§“@|blll| ‘
Tree I Description | State | Host Header Mame | IP Addres:
% Inkernet Information Services o8 Default Web Site Running * all Unass
W o 1\ Arinistr ation Wweb Site Running * all Unass
. Zonneck
Disconneck

BackupfRestore Configuration
Restart I15..,

All Tasks 3

-

FTF Site

Wiew 3

Refresh
E:xpork List. ..

Fropetties

Help

[z b Sits |

Note: For detailed step-by-step information on how to
configure multiple Xt instances using a single web server,
see Appendix , “Configuring Multiple Instances in VCC”.
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3. The Web Site Creation Wizard screen appears. Click Next. The Web Site Description
screen appears.

Web Site Creation Wizard

Web Site Desciption
Dezcnbe the Web site to help administrators dentify it

Type a description of the *web site,

Dezcription:

< Back I [ [=F s | Cancel |

4. Enter a descriptive name for the Web site and click Next. The IP Address and Port
Settings screen appears.

Web site Creation Wizard

IP Address and Port Settings
Specify [P addrezs and port zettings for the new Web site,

Enter the IP address to use for this web zite:
[&ll Unazzigned) j

TCF part thiz web site shauld uze: [Default: 80)
IBEI

Hozt Header for thiz gite; [Default: Maone)

551 part thiz web zite should wzer [Default 443

For more information, see the |15 Documentation.

¢ Back I Mewt > I Cancel
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5. Select the IP address from the drop-down list. Click Next. The Web Site Home
Directory screen appears. Enter any directory name here. The directory is not
actually used and is used as a dummy directory. You can create one for all IP
addresses or use the a different directory name for each IP address you are
configuring.

Web Site Creation Wizard

Web Site Home Directory
The home directary is the root of your Web content subdirectories.

Enter the path to pour home directony.

Path:

II::'met Browsze... |

v Allow anonymous access to this Web site

< Back I Mexst » I Cancel

6. Click Next. The Web Site Access Permissions screen appears. Check the Execute
checkbox.

Weh Site Creation Wizard

Web Site Access Permissions
What access permizzions do you want to get for the home directorg?

Allow the following:

v Fead

¥ Run scripts [such az ASP)

¥ Execute [such az 154P! applications or CGI)
™ wiite

[ Browse

Click Hext to complete the wizard.

< Back I Mext » I Cancel
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7.

Weh Site Creation Wizard x|

Click Next. The Web Site Finish screen appears. Click Finish.

You have successfully
completed the Web Site
Creation Wizard.

Click Finizh to continue.

< Back I Firnzh I Cancel

10.

Create a virtual directory for this virtual host. All virtual hosts must use the same
virtual directory name. The virtual directory can point to any VCC instance
([VCC_HOME]\ webclient\ syncraweb) on any machine on your network. To create a
virtual directory for the virtual host, follow the instructions in “Adding the VCC IIS
Virtual Directory”5.

When creating virtual directories in IIS for each virtual host, all virtual directories
must have the same name (for example VCC).

Add iisforward.dll for the virtual host. To add iisforward.dll for a virtual host, see
“Installing iisforward.dIl” 9.

Add iisproxy.dll to each virtual directory you created in each virtual host. For
details, see “ Installing iisproxy.dll” 11.
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Configuring Apache for Multiple Instances of VCC

There may be occasions when you have to run one or more instances of VCC on a single
machine. You can do this by modifying the Apache httpd.conf file, or by creating a
weblogic.conf file in the Apache conf directory and adding an Include statement to
the httpd. conf file to call the weblogic.conf file. either method is acceptable. The
method you choose depends on how you prefer to structure your files.

To configure multiple instances of VCC

1. Ensure that you have added the appropriate Alias statement for each instance of
VCC. For details, see “ Modifying the Apache httpd.conf File”.

2. Add the following statements to your httpd.conf file; or, create a file called
weblogic.conf in [APACHE_HOME]/conf, add the statements to it, and add an
Include statement in httpd.conT to call it.
<IfModule mod_weblogic.c>
WebLogicHost ip_address
MatchExpression /Web_application_name/jsp/ WeblLogicPort=port numberl
MatchExpression /Web_application_name/applet/ WeblLogicPort=port_numberl
MatchExpression /Web_application_name/jsp/ WebLogicPort=port _number2
MatchExpression /Web_application_name/applet/ WeblLogicPort=port_number2

<IfModule>

where

ip_address Is the IP address of the VCC host machine or virtual
host machine.

vcc_alias 1s the name of the alias directory you assigned to
this Instance of VCC.

port_number IS a unique port number for Weblogic. The default is
usually 7001.

3. If you decided to create a separate weblogic.conf file in the [APACHE_HOME]/conf
directory for the 1fModule statements, add the following Include statement to
httpd.conf
<IfModule mod_weblogic.c>

Include conf/weblogic.conf
</1fModule>
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VCC Installation and Configuration

This chapter contains the following topics:

Preinstallation

Preinstallation

Installing VCC

Configuring VCC

Logging Server Error Messages

Setting Environment Variables for the JSP Server on Solaris
Starting and Stopping the VCC Server

Running VCC as a Windows Service

Uninstalling VCC

Before you install VCC for the first time, ensure that your database is installed, the VCC
database instance and session ID have been created. After you install VCC, you can build
the VCC Schema with the scripts provided by the VCC install. For details on building the
VCC schema, refer to VCC Database Guidelines.

VCC Schema Creation Overview

Note: If you have already installed VCC 12.0 please proceed
to Updating the VCC Schema

Creating a New Schema Owner

To create a new schema owner

1.

Log in to SQL*Plus as

sys

Go to

[VCC_HOME] /db/Oracle/spool

Run

@../setup/setup

to create a schema owner and grant him the necessary privileges. The schema owner
name must not exceed 25 characters and must be in uppercase.

Note: The tablespace configured for the vcc_TEMP tablespace
should be used as the Schema Owner's default tablespace.
Any other VCC schema tablespace should not be made the
default tablespace of the schema owner because it could
create tablespace fragmentation.
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Creating Configuration Tables
Log in to SQL*Plus as the schema owner.
1. Change your working directory to [VCC-HOME] /db/Oracle/spool
2. Run the following script file: @. . /1ib/create_config.sql

Building the VCC Schema

To build the VCC schema, first ensure that the NLS_LANG environment variable is
NOT set, then follow these steps:

1. Login to SQL*Plus as the schema owner.

2. Go to [VCC_HOME] /db/Oracle/spool

Note: It is important that you run the syncra_build.sql
command from the spool directory.

To build a new VCC Schema for a database that does not contain any prior VCC data,
enter the following command:
@. ./lib/syncra_build.sql

Updating the VCC Schema

To update the VCC schema, first ensure that the NLS_LANG environment variable is
NOT set, then follow these steps:

1. Copy VCC1201_DB_Patch.sql to [vCC_HOME] /db/Oracle/scripts
2. Goto [vcC_HOME] /db/Oracle/scripts

3. Login to SQL*Plus as the schema owner and run
@VCC1201_DB_Patch.sql

Installing VCC

The VCC installation procedure allows you to install the entire VCC product suite

including:

= App Server - EJB — this includes the Enterprise Java Bean (EJB) server and VCC
Messaging. Install this to install the VCC Server and VCC Messaging.

= App Server - JSP — this installs the VCC JSP engine. Install this if you intend to run
the VCC user interfce.

= Web Application — install this if you are running the Web Client. If you are running
the Web Client on a machine other than the machine on which you installed the JSP
server, install the Web Application on that machine on which you intend to run your
Web server.

= Integrator and Scheduler — install this if you intend to do data loading and schedule
critical VCC tasks.

You can choose to install VCC with demonstration data or build an empty database
schema that you can use to contain your forecast data.
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To Install VCC

1.

If you are installing VCC over a previous version, stop your VCC Server and your
Web Server, and install VCC into the current directory. (If you are NOT installing
VCC over a previous version, stop the VCC Server and Web Server, rename the old
VCC directory, and install VCC into a new directory.) Restart your Web server when
the install is complete.

Select setup.exe from the VCC installation kit.

The VCC Software Installation window appears. When the Introduction screen
appears, click Next.

M Oracle Retail VCC

Introduction

InstallAmnwhere will guide you thraugh the installation of your application.
Use the "Mext" button to proceed to the next screen. Ifyou want to change

something in a previous screen, click the "Previous" button. You may guit
the installer at amy time by clicking the "Cancel” button.

ORACLE

RETAIL

InstallAnywhere by Zero G

Cancel
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4. Enter your VCC Serial Number used for the VCC license.

2 Oracle Retail VCC M=

Enter Serial Number

This installation requires a serial number to continue.

Please Enter the Serial Numhber:

ORACLE" |
RETAIL

Installamewhere by fero G

Cancel Previous ‘ et

5. Select the folder where you intend to install VCC. The default is C:\ Program
Files\ VCC. Click Next.

‘0 Oracle Retail VCC =3

Choose Install Folder

Where Would You Like to Install?

CWCC12

Festare Default Falder | Choose...

ORACLE
RETAIL

InstallAnywhere by fero G

Cancel Previous M et
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6. From the Choose Shortcut Location pane, select where you want to create shortcuts

for VCC.

¥ Oracle Retail VCC

o

ORACLE’

RETAIL

Where would you like to create product icons?

Choose Shortcut Location

{* In a new Program Group:

[veetz

" In an existing Program Group: |
" In the Start Menu
" Onthe Desktop

(" In the Quick Launch Bar

" Other:

" Don'tcreate icons

[T Create lcons for All Users

InstallAnywhere by Zero G

Cancel

Previous Mext

7. From the Choose VCC Install Set screen, choose the appropriate installation set, or
select “Customize” to choose more than one installation set. Click Next.

% Dracle Retail YCC

ORACLE
RETAIL

App Server - EJB

Installs the files for the WCC EJB
container.

Web Application

Installz the files that enable the
WCC Client.

Custom

Choose this option to customize
the components to be installed.

FEX
Choose VCC Install Set

App Server - JSP

Installs the files for the WCC JSP
Engine.

Integrator

Installs the files for the WCC
Integratar and Scheduler.

InstallAmywhere by Zero G

Cancel

Frevious
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From the Customize screen, select the packages you want to install. (Note that if you
choose a module set, press Next, and attempt to return to the previous screen, your

selections will display but they will not take effect. You must uncheck them and
recheck them for your selections to take effect.)

¥ Oracle Retail YCC

EEi&

Choose Product Components

Install Set Custom

=]

App Server- EJB
App Server- JSP
B weh Application
Integrator and Scheduler

ORACLE’
RETAIL

Description

This component containg WCC Integrator and Scheduler files.

Installamawhere by Lero G

Cancel

Click Next. The VCC License File pane appears if you are installing the EJB or JSP
server component or if you are installing only the Integrator. Otherwise, it does not
appear. Enter the location of your VCC license file. The license file must be on the

same machine as the machine on which you are installing or you can map a drive to
the machine containing the license file.

Previous ‘ IJext |
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%2 Oracle Retail VCC A=
Choose the VCC License File

WViCC requires avalid license keyto run. Please click on "Choose" to
specify the location of your license file.

Please Choose the VCC License File:

ORACLE |
RETAIL

Restare Default File Choaose...

Installsmewhere by Zero G

Cancel Previous et

10. In the Web Application name screen, enter the name you used to identify the VCC
application when you configured the VCC IIS or Apache virtual directory.

L Oracle Retail VCC H=1E3

Web Application Name

Instead ofthe YOO default name, users are allowed to use a web
application narme of their choice. Please enter the web application
name yau choose:

DRACI_E' Web Application Name: |vCC
RETAIL

InstallAmpwhere by Zero G

Cancel Previous Mext
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11. Click Next. Choose the browser you intend to use.

¥ Dracle Retail VCC

EoX

Choose Browser for Configuration Help Utility

Flease click on the "Choaose" button to specify location of the HTRL
bromyser (eg. CAProgram Fileginternet ExplorenlEXPLORE exe ).

Please Choose the Browser:

ORACLE
RETAIL

Restore Default File Choose...

InstallAmywhere by Zero G

Cancel

12. Click Next. The Maintain Configuration Setting pane appears. If you want to

maintain all settings from a previous VCC installation, click the Yes radio button. If
you want to re-enter all new settings, click the No radio button.

Previous

% Dracle Retail YCC

FEX

Maintain Configuration Settings

Do you want to use property settings from an existing installation of
WICCT?

ORACLE & N

RETAIL fves

InstallAmawhere by Zero G

Cancel

Frevious
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13. If you selected “Yes” to use previously configured settings, you are prompted to
select the previous VCC installation folder.

el Syncra =10 =]
Choose Existing Syncra Folder

Please click on the "Choose" button to specify lacation of the existing
Synera installation.

Please Choose the Existing Syncra Folder:

IC:IF'ngram Files\Syncra

Restore Default Falder | Choose...

yn(ra

IretallEmyveriere by £er &

Cancel | Pre\riousl e

14. A Pre-Installation Summary screen appears that allows you to review your settings.

2 Oracle Retail VCC =13

Pre-Installation Summary

Please Review the Following Before Continuing:

Install Falder:
CWCCt2

Product Companents:
App Server - EJB,
Anp Server - JSP,
Weh Application,

. Integrator and Scheduler
ORACLE

Disk Space Infarmation (for Installation Target):
RETAIL Reguired: 200,266,587 hytes
Awailable: 12,051,968 000 bytes

Installamewhere by Zero G

Cancel Freviaus

15. Click Install. A progress screen appears while the software is installing. After most of
the installation has completed, the VCC configuration screen appears. For details see
“Configuring VCC”.

When the install is complete, click Done.

VCC Installation and Configuration 33



Configuring VCC

Configuring VCC
Once you have completed the install you must configure the
= VCC database
= VCCservers, including the Application Server and the Scheduler
= VCC Client
= Syncra Xt Integrator

Each is described below.

Starting the VCC Configuration Program

Prior to opening the VCC configuration program, make sure that the VCC server is not
running. If the VCC server is running, stop the server before proceeding through the
following steps.

To start the VCC configuration program for Windows, from the VCC program group
select VCC Configurations - VCC Configuration. The VCC configuration screen appears.

To start the VCC configuration program for Unix

1. Change your working directory to
[VCC_HOME]/configuration

2. Enter
-/VCC_Configurations

The VCC configuration screen appears.
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Configuring the VCC Database

The database configuration screen allows you to set all components that must connect to
the database, and updates the appropriate property files.

From the VCC Configurations screen, click the Database tab.

© VYCC Configuration
[ Database | Servers | Clent | Integrator |

Host DBSERYERMAME
Port 1521

User Name JSERMAME

User Password |~

Session ID ORCL

Service Name |DESERYICERAME

[_| Owerwrite Max Connection

Test Connection

| save | | Ccancel

Enter the following:
= In the Host field, enter the name of the server on which you installed the database.

= In the Port field, enter the port number for the VCC database. The port number must
match the port on which the database is running,.

= In the User Name field, enter the VCC database user name.
= In the User Password field, enter the VCC database user password.

= If you are using Oracle, in the Session ID field enter the session ID name for the VCC
database. Consult your database administrator for your database session ID.

= If you are using Oracle, in the Service Name field enter your Oracle database service
name. Consult your database administrator for your Oracle service name.

= Check Override Max Connections if you want more than 300 simultaneous
connections. Enter the new value in the Max Connection field.

To ensure that the database connection is working properly, click the Test Connection
button.

In order access the Test Connection utility in VCC Configuration under the Database tab,
the Oracle9i Client has to be installed on the machine.
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For UNIX Machines:

In order to access the Test Connection utility in VCC Configuration under the Database
tab, set the environment variable of the OS with:

LD LIBRARY_PATH=[ORACLE9i HOME]/lib

Configuring the VCC Servers

Configure the VCC Server by entering the appropriate information in the VCC Server
Configuration screen.

Access the VCC Server Configuration screen by selecting VCC - VCC Configurations -
VCC_Configuration from the VCC program group. The VCC Configurations screen
appears.

To configure VCC servers

1. Click the Server tab. The Servers pane appears. Click the Application tab.

© VYCC Configuration
r Database rSEwers r Client |/ Integrator |

( Application |/ Scheduler |/ E-Mail |’LDAP r Language

Host Fsppei03a28
Port 7003

Debug Message to Console true ¥
Debug Message to Log File true

[_] Use LDAP

[_] Trusted User

| save | | cancel |

Note: If you have selected to install the JSP without the EJB,
you must enter the JSP Port, EJB Host, and EJB Port.

2. In the Host field, Enter the VCC Server host. This is the name of the machine on
which you installed VCC.

3. Inthe Port field, enter the VCC Server port number. The VCC Server port defaults to
the appropriate port. If it conflicts with a port already in use on your machine, enter
a new port number.
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4. In the Debug Messages to Console field, select “true” to send debug messages to the
console; select “false” if you do not want debug messagers sent to the console.

5. Inthe Debug Messages to Log File field, select “true” to send debug messages to a
log file; select “false” if you do not want debug messagers sent to a log file.

6. Check Use LDAP if you wish to use VCC’s LDAP server. This will enable the LDAP
tab located under the Server tab. If this is not checked, the LDAP tab will appear
disabled.

7. If you are using a product such as SiteMinder and wish to bypass the login screen
using Single Sign On (SSO), check Trusted User and enter the Header Parameter in
the field provided. Single Sign On through the “Trusted User” feature allows
applications to embed the VCC application without having to go through VCC’s user
authentication and authorization feature.

“Trusted User” is useful if you do not want to use the standard VCC login screen,
have other ways of logging into Xt, or have applications that log into Xt. “Trusted
User” will validate the username from the client database or application, then verify
that user for login in the VCC database. The login page reads the value of the Trusted
User Header Parameter from the http header. If the value matches a username in
VCC, the user is authenticated and enters the application. If the value doesn't match
any username, they are presented with a standard "incorrect username/password"
screen.

No other configuration in VCC is required to enable SSO.
8. Click the Scheduler tab. The Scheduler pane appears.

© VCC Configuration

( Database rSEwers r Client |/ Integrator |
r Application |/ Scheduler |/ E-Mail rLDAP r Language
Host msppcl03928

Port 4470
Lock Retry 3

| Save | | Cancel
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9. In the Host field, enter the VCC Scheduler Host.

10. In the Port field, enter the port number. The Scheduler Port defaults to the
appropriate port. If it conflicts with a port already in use on your machine, enter a
new port number.

11. In the Lock Retry field, enter the number of execution attempts before quitting if the
task is blocked by an active conflicting lock. Five seconds elapse between retrys.
While the attempts to execute continue, the job status show "Waiting on lock.” If lock
remains in place after attempts to execute reacshes the number entered in the Lock
Retry field, the job status show "Could not obtain lock.” Entering a negative number
results in an unlimited number of retrys.

12. Click the E-Mail tab. The E-Malil tab allows you to configure the language in which e-
mail messages are sent for Exception Reports and Usage Reports.

X t Syncra Configuration M=l E

rDatahase rSewers rCIient |/Integratur |

rnpplicatiun rScheduler rE-MaiI rLDAP rLanguage |

SMTP Host SMTPHOST

SMTP Port 25

Sender E-Mail Address SENDER_ADDRESS

Humber of Exception Alerts Per Email a000

| Help ‘ | Save | ‘ Cancel

13.
14.
15.

16.
17.

In the SMTP Host and SMTP Port fields, enter the e-mail host and port, respectively.
In the Sender E-mail Address field, enter the sender’s e-mail address.

In the Recipient’s Language field, enter the language in which you want Exception
Report and Usage Report e-mails sent.

Enter the Number of Exception Alerts Per Email that you wish to include.
Click Save.
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Configuring LDAP Settings

The LDAP (Lightweight Directory Access Protocol) tab allows you to configure LDAP
settings. This tab will only be accessable if you have checked Use LDAP in the Servers -
Applications tab. VCC clients who already have their own LDAP server and database in
place may wish to use that instead. Those who do not may choose to use VCC’s LDAP
server, which provides secure single sign-on capablities at login. VCC currently supports
Netscape’s iPlanet LDAP Server Version 5.1

Note: The Parameters used in the VCC Configuration are
the same ones used by the iPlanet LDAP server. VCC server
will fail to start if there are any modifications made to the
format of these parameters. Pleae consult LDAP schematics
and Help Guidelines for these parameters.

1. Click the LDAP tab. The LDAP configuration screen appears.

ST

LDAP

LDAP URL LDAPURL

LDAP Admin DM ADMIMDM

LDAP Admin Password ADMINPASSYWORD
Group DN GROUPDMN

Group Name Attribute GROUPMNAME
Group Username Attribute GROUPUSERMAME
User DN IJSERDHM

User Hame Attribute IJSERMAME

*** Do niot modify LDAP parameters while Xt Server is running.

| Help H Save H Cancel

Note: To use LDAP for authentication purposes, all users
must belong to the same group. This group is called “VCC”.
For more information on creating and accessing LDAP
groups, refer to your iPlanet Console and Adminstration
Server help pages.
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2. Enter the LDAP URL, which is the location of the LDAP server. Change the URL to
the name of the computer on which the LDAP server is running, and the number of
the port at which it is listening. If you want the WebLogic Server to connect to the
LDAP server using SSL protocol, use the LDAP server’s SSL port in the URL.

Example:
Idap://newton_VCC.com:389

To verify the corect LDAP URL
a. Login to the LDAP server as Adminiatrator. The iPlanet Console appears.

iPlanet Console

Diefautt iew Ed

OFp.SYNCHS SO
PICUS carp. syncra.com
&3 Server Group

@ Administration Server
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b. Highlight the “Directory Server” directory and click the Open button. The
iPlanet Directory Server screen appears.

?%PICUS.(urp.syncra.cum - iPlanet Directory Server - PICUS = Ellll
Console  Edit  View Help

iPlanet Directary Server

Configuration Directory

@l Start Directory Server
Stop Directory Server
@ Restart Directory Server
@l Back Up Directory Server
@l Restore Directory Server
Manage Certificates

@| Log in to Directory Server as a new user
@l Import Databases
@l Export Databases
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c. Select the Directory tab. The iPlanet Directory Server tree appears.
d. The LDAP URL is the top root of the Tree, as seen below.

Conzole Edit “iew Ohject Help

iPlanet Directory Server
LDAP URL Configuration Directory

PICUS corp syncra com: 359
- (5 HetscapeRoot (4 acis)
ErlE‘ TopologyManagement (1 ac
52 sroups
lg‘ Administrators
E---lﬂ‘ caorp.syncra.com (1 aci)
=+ corp (6 acis)

|g| People (5 acis)
|E| Special Users

(L3 monitor
&[] config (4 acis)
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3. Enter the LDAP Admin DN. This is the distinguished name (DN) of the LDAP User
used by the WebLogic Server to connect to the LDAP server. This user must be able
to list LDAP Users and Groups.

Example:
uid=LdapAdmin,ou=adminiatrators,ou=topologymanagement,o=netscap eroot

Conzole  Edit Wiew Ohigct Help

iPlanet Directory Server

Configuration Directory

@ PICUS corp .syncra.com: 359 & root
D[:I HetzcapeRoot (4 acis) & rogerfeng
EIlE‘ TopologyhManagement (1 ac || & sjain

IE| Administrators
m@ corp.eyncra.com (1 aci)
=+ corp (6 acis)

-3 schema (5 acis)
-] Monitor
i config (4acis)

Kl | »]

ou=Administrators, ou=TopologyManagement, o=hetscapeRoot
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To verify the correct LDAP Admin DN

a. Within your iPlanet Directory Server, select the directory where the

Administrators are created. A list of administrators appear in the pane to the
right of your tree.

Right-click on the administrator you wish to be the LDAP Admin DN.

Conzole Edit ‘iew Object Help

iPlanet Directory Server

Configuration

Directary

B PICUS . corp synicra.com: 389
bomo EE R

Properties...

Search...

YN rogerfend

Ctrl+P

ey
THE s Fant GHERt

Set Access Permizsions...

Set Roles..
Set Referrals...

Ctrl+L

Create Browsing Incex

(B =i = e [

AChiEE
Inactivate

Cut
Copy.
Easte
Delete

Cirl+x
Cirl+C
i
Ctrl+D

Refresh

Cirl+R

Kl

I+

[ [ S P

uid=rogerfeng ou=~Administrators, ou=TopologyManagement, o=netzcapeRoot

Ul R [P S | e R R R I~ .
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c. Select Advanced Properties from the right-click menu. The Property Editor
screen appears.

é:Property Editor - uid=rogerfeng,ou=Administrators, ou: 5[
Full name IRDger Feng = 15
crestetimestamp |2nuzna1 41430477 1 Show Attribute Names
1+ Show Attribute Description
LDAP Admin DN crestorsname I wlogymanagement o=netscaperoot

entrydn | uid=rogerfeng, ou=sdministrators oL | |7 SR @y TS S VRS
v Show DR

entryid {104

Refresh |
First name IRDger =

Email address Irfeng@syncra COMm

Elit

modifiersname | ologymansgement o=netscaperact Add Value

X t Syncra Configuration ==}

[ Database | Servers | Clent | ntegrator|
LDAP |

LDAP URL

LDAP Admin DN

LDAP Admin Password
Group DN

Group Name Attribute
Group Username Attribute
User DN

User Name Attribute

LDAP Admin DN

i_\ | — E— —

| Save || Cancel |

| Help

T T o

OK I Cancel I Help |

The iPlanet Property Editor contains the “entrydn” field, which displays name of the
LDAP Admin DN to use in VCC Configuration.

4. Enter the LDAP Admin Password. This is the password that authenticates the LDAP
User. This password is displayed as encrypted text.

5. Enter the Group DN. The Group DN is the list of attributes that uniquely identify a
Group on the LDAP server.

Example:
ou=Groups,dc=corp, dc=vcc , dc=com
To verify the Group DN attributes
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a. Highlight the “Groups” directory in your iPlanet Directory Server screen.

Console  Edit “iew Ohject Help

iPlanet Directory Server

Configuration Directory

§ PICUS corp.syncra.com: 353 &, Accounting Managers
- 1 HetscapeRoot (4 acis) s, HR Managers
=8 E‘ TopalogyManagement (1 ac [|%: Q& Managers
|E| Groups s, PD Managers
|E| Aciministrators s, syncra
jGE @ corp.syncra.com (1 aci)
=) corp {6 acis)
e E‘ Groups
E‘ People (5 acis)
Ig‘ Special Users
L [EE] Mew ou
(@ schema (5 acis)
-+ ({3 monitor
i [7) config {4 acis)

4 | 21

ou=Groups, do=corp do=syncra,de=com

b. Right-click on “Groups” and select Advanced Properties.

Conzale  Edit Wiew Ohkject Help

iPlanet Directory Server

Configuration Directory

§ PICUS corp.syncra cotn: 389 Sy, Accounting Managers
=+ . HetscapeRoot (4 acis) &, HR: Managers
: IE‘ TopologyManagement (1 ac [ QA Managers
|E| Groups s PD Managers
|E| Achministrators g, syncra
IE‘ cotp.syncra.com (1 aci)
= . corp (6 acis)

Ctrl+F

Search...

[y
Iew RoobEhjeet

Set Access Permissions... Cirl+L
Set Roles .
Set Referralz...

Creste Brovwsing Index

DiElEte Bro s Inoes:

AetivEte:

Inactivate

Cut Crl+
Copy. Ctrl+C
PEStE Bl
Delete Ctrl+D

b | Retresh Ctrl+R
ou=Groups, dE=EOTp IC=SyTerE e
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The Property Editor screen appears for “Groups.”

operty Editor - ou=Groups, dc=corp,dc=syncra,dc=co 1'
crestetimestamp |200208131 85858 S
" ' Show Attribute Names
creatorsname | cn=directory manager
Group DN I ) o
% Show Attrikute Description
entrydn Iou=groups,dc=corp‘dc=syncra‘dc= |
e |3— |7 Showy only Atributes with Yalues
|v Show DM
mocifiersname Icn=d|rectory manager
Refresh |
modifytimestamp |2002081 ey Letastard —
nEunigueid |138-1 del111h2-80aafed -Sdoed31 8 Edit
e horinates |5 Achd Yalue 1
\ t 5yncra Configuration == I
LDAP |
LDAP URL H
LDAP Admin DN |
Group DN LDAP Admin Passward J
Group DN
Group Hame Attribute
Group Username Attribute
User DN Help |
User Name Attribute
| Help | | Save | | Cancel |

The information contained in the “entrydn” field should be duplicated in VCC
Configuration’s “Group DN” field.

6. Enter the Group Name Attribute. This is the name of a Group in the LDAP Server. It
is usually a common name.

Example:
cn
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To verify the Group Name Attribute

a. Right-click on vee under the “Groups” folder in your iPlanet Directory Server

tree.

b. Select Advanced Properties from the right-click menu. The Property Editor

appears.

Property Editor - cn=syncra,ou=Groups, dc=corp,dc=:

Full rame

I syncra

createtimestamp

I 200208151732447

i
 Show Attribute Names

% Show Atttibute Description

crestorsname I uid=root ou=adminiztrators ou=topo
- [v| Show only Attributes with Yalues
Group Name Description | users allovwed to use Synors
. =, [V Show DN
Attribute entrydn cﬂyncra‘uwgruups,dc=curp‘dc=
Refresh |
entryid | 36 —
modifiersname I wlogymanagement o=netscaperoot Eclit
maodifylimestamp I 2002101121531 2 Add Valus |
nsuniciieic |ss3.1 de111k2-5030251 -Soced31 5 Delete Value |
= Add Atriaute |
Chject class -
groupofuniguenames Delete Aftribute |
patentic |3

=uhsrhemas et

X t Syncra Configuration

LDAP |

| P

Maming &ttribute: cn

I 3

LDAP URL

LDAP Admin DN

LDAP Admin Password

Change... J

el

Group Name Group DN

Attribute Group Name Attribute
Group Username Attribute
User DN
User Hame Attribute

| Help

H Save H Cancel |

iPlanet’s “entrydn” should be equivalent to what is entered for VCC Configuration’s

“Group Name Attribute.”
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7. Enter the Group Username Attribute. Set this attribute to the name of the LDAP
attribute that contains Group members.

Example:
Unigquemember

To verify the Group Username Attribute

a. Right-click on vce under the “Groups” folder in your iPlanet Directory Server
tree.

b. Select Advanced Properties from the right-click menu. The Property Editor
appears.

operty Editor - cn=syncra,ou=Groups, dc=corp,dc=: x|

Full name I syncra !

crestetimestamp IZUEIZE|81 51732442 € Show Aftribute Names

% Show Attribute Description
creatorsname Iuid:root,ou:administrmors,ou:‘topo

De=cription Iusars allowed to use Syncra |7 Show only Attrikutes with Velues
[¥ Shaw DM

entridn I CN=SyNcra ou=groups do=corp do=

) Refresh |
entryic |38
modifisrsname I alogymansgement o=netscaperoot Eciit
modifytimestarmg I2ElElZ1 01121531 Z Add Yalue |
nsuniqueid | 183-16ldf1 11b2-8030fe61 -Soceds18 Delete Value |
top Add Attribute |
COhject class
groupofuniguenames Delete Attribute |
parentic |3

hkaming Aftribute: cn Change. .
subschemasubentry Icn:schema

Group Username uid=Dave YWilzon, ou=People, do=cc

Attribute ‘ uic=RF1 ou=People, de=corp do=sy

uid=Devin Foulger ou=People, do=c

X(Syncla Configuration ==

LDAP URL
LDAP Admin DN
LDAP Admin Password

Group DN
Group Username ;... yame attribute
Attribute Group Username Attribute
User DN
User Name Attribute

| Help H Save || Cancel ‘

The “uniquemember” attribute in Iplanet’s Property Editor is the same as VCC
Configuration’s “Group Username Attribute.”
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identify a User.

Example:

ou=People,dc=corp, dc=vcc, dc=com

Enter the User DN. The User DN should contain a list of attributes which uniquely

To verify the User DN

a. Inyour iPlanet Directory Server, right-click on “People”, and select Advanced

Properties.

Congole Edit  Wiew

Note: For convenience purposes, in this example, the user
has been created under the “People” folder. This user must
first be created under the “vcc” group prior to being listed
under another other directory such as “People.” Please
refere to iPlanet’s Admin Documentation for instructions on
how to create and assign priviledges to a user under a

Group.

COhject  Help

iPlanet Directory Server

Configursation

Directary

28] Groups

@ PICUS. corp.syncya com: 389

-+ [() HetscapeRoot (4 acis)

: IE‘ TopologyManagement (1 ac || &
: |E| Groups

: E‘ Administrators

E}IE‘ corpEynora.com (1 aci)

=+ corp (6 acig)

Propetties.

Search

& RF1
& Dave Wilson (1 aci)
SUPErUser

& Devin Foulger

& Ed Colling

Crl+P

+[] monitol
it () config 1|

[l
=t il el =

Set Access Permissions...

Set Roles...
Set Referrals..

Cirl+L

Create Browsing Index

[Delete Bratysinm iuEx

ACHEE:
Inactivate

Cut
Copy.
Paste
Delete

Cirl+x
Cirl+C
(e
Cirl+Dr

1|

ou=Peoplz, do=co

Refresh
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The Property Editor appears.

e (werited(userdn = "dsp iself™);)

Ips do=corp do=syncra do=com™); 1 |

1pz do=corp do=syncra, de=com™); ) |

1pz de=corp do=syncra, de=com™); ) |

1pz de=corp do=syncra, de=com™); )

2002081 3185858Z

cn=directory manager
User DN
ou=pecple do=corp do=syncre, do=

cri=directary manager

200203131358582

137-1dld111h2-E0aafes -Sdced31a

Xt Syncra Configuration

User DN

=)

L]

[ [ee [ o |

VCC Configuration’s User DN field should contain the same information as the
iPlanet Property Editor’s “entrydn” field.
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9. Enter the User Name Attribute. This attribute sets the login name of the LDAP User.
The value of this field can be the common name of an LDAP User but is usually an
abbreviated string, such as the User ID.

Example:
vid

To verify your User Name Attribute

a. From the “Groups” directory, right-click on “vcc” and select Advanced
Properties.

Conzale  Edit Wiew Ohkject Help

iPlanet’ Directory Server

Configuration Directory

§ PICUS corp.syncra cotn: 389 Sy, Accounting Managers
=+ . HetscapeRoot (4 acis) &, HR: Managers
I:EI- IE‘ TopologyManagement (1 ac [ @& Managers
|E| Groups s PD Managers

Properties... Ctrl+P

ced Properties...

Search...

ey L3
e oot Ghjees. L3

Set Access Permissions... Cirl+L
Set Roles
Set Reterrals...

Create Browsing Index

[E(Ete B s e

Activate

Inactivate

Cut Ctrl+i
Copy. Ctrl+C
E5ste iy
Delete Ctrl+D

Refresh Ctrl+R

4 | o]

CO=SYNCHR,0U=Groups, do=corp do=8yncrs do=com
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The Property Editor appears.

top

groupofuniquensmes

User Name
Attribute

& Wilzon, ou=People, do=cc

uid=RF1 ou=People, dc=curp,dc=sy|

vid=Devin Foulger ou=People, do=cr

Xt Syncra Configuration

User Name
Attribute

ENEN| ey

VCC Configuration’s “User Name Attribute” should mirror the attribute used in
“uniquemember” of iPlanet’s Property Editor.

10. Click Save.
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Configuring the VCC Language Tab

In order to generate PDF versions of Reports containing Japanese or Korean characters,
the Adobe Acrobat Asian Language Pack and the necessary font(s), must be installed on
all machines that will run the reports (i.e., the JSP Engine and the Scheduler).

The font is designated in the VCC Configuration - Servers - Language tab.

Note: Users wishing to view PDF Reports with Asian
characters must also have the correct Asian fonts installed on
their machine.

The Asian fonts supported by VCC are:
* NSimSun

=  SimSun

=  SimHei
= PMingLiU
=  MingLiU

You may install one or all of the three languages supported by the pack: Chinese,
Japanese and Korean, however Chinese is not currently supported by VCC. The language
pack will install CID fonts for each of the languages you select.

To download the Asian fonts for Adobe Acrobat Reader(r), visit
http:/ /www.adobe.com/ products/acrobat/acrrasianfontpack.html

Acrobat Reader(r) versions 5.0 and higher can generate VCC PDF Reports. Acrobat
Reader(r) 6.0 is the first version to download the correct font packs on demand, although
they are also available at the above link if you choose to download them in advance.
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Configuring the VCC Language Tab

To configure the Language tab

1. Select VCC - VCC Configurations - VCC_Configuration from the VCC program
group. The VCC Configuration screen appears.

2. Click the Servers - Language tab.

X t 5yncra Configuration |
Font Path | | Browse
Japanese Font Mame

Korean Font Name

| Help H Save H Cancel

3. Set the Font Path by clicking “Browse” and selecting the directory where the Asian
fonts are located.

4. In the field Japanese and/or Korean Font Name fields, enter the name of the font you
have selected.

5. Click Save.
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Configuring VCC

To configure VCC, from the VCC program group

1. Select VCC - VCC Configurations - VCC_Configuration from the VCC program
group. The VCC Configuration screen appears. Click the Client tab.

© VCC Configuration

r Database r Servers r Client |/ Integrator |
Context Path httpoimsppo003928: 7003
Support URL hitp ey aracle. comiretekisupport. hitml
Concurrent User Connections 100
ODBC DSH
Analyzer Cube Directory | || Browse
Extract Directory Path Windows |C:1VCC1 Aintegratonexportsiretrieval | Browse
Extract Directory Path Unix | | Browse
Log Directory | | Browse
¥ML Log Directory Windows |CawCC1 Zbiniogs || Browse
XML Log Directory Unix | | Browse
Event Documents Directory |C:1VCC1 servetieventdocuments | Browse
Report Directory Path Windows |C:WCC1 Hserverireportemp | Browse
Report Directory Path Unix | | Browse
Theme Evening Sky
Debuqg Lewvel default ™
Output to Console false ¥

| Save | | Cancel

2. Inthe Context Path field, enter the URL that accesses the VCC virtual directory; for
example, http:/ /machine_name/Web_application_name.

In the Support URL field, enter the URL that support can be located.

In the Concurrent User Connections field, enter number of concurrent sessions
allowed per user ID. This field requires a whole number greater than or equal to 1.

In the ODBC DSN field, enter the ODBC Data Source Name “internetivity”.

In the Analyzer Cube Directory field, enter the output directory for the Analyzer.
The VCC application server looks for cubes in this directory to display. The database
server also needs access to this directory to write cubes. If you do not want to give
the database server access to this directory for whatever reason, you must physically
move cubes to this directory for the application server. If it is not specified, generated
cubes must be moved to the Analyzer Cube Directory on the application server
machine generating cubes.

7. In the Extract Directory Path field, enter the path of the directory in which you intend
to extract files from VCC for data extraction. Note that if you do not set the Extract
Directory Path field, you will not be able to use the Extracts feature.

8. In the Log Directory field, enter the directory in which the Client log is to be located.
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10.

11.

12.

13.

In the XML Log Directory field, enter the location for all Supply, Demand and
Metrics logs. The default is [VCC_HOME]\ bin\logs. If Scheduler is installed on a
machine other than the Server machine, you must either map a drive to the scheduler
machine on which the log files are generated or move them manually from the
Scheduler machine to the Server machine. This field appears only if you have the
Supply, Demand, or Metrics modules installed.

In the Events Document Directory field, enter the directory path that Events
documents will be stored in.

In the Report Directory Path field, enter the directory path that Reports documents
will be stored in.

In the Theme dropdown, select a color scheme for the VCC interface. Choices
include: Evening Sky, Tea Leaves, Rocket Fuel, and Olive Branch.

In the Debug Level dropdown, select “Default” or “All.” The default provides no
debugging.

14. In the Output to Console dropdown, select “True” or “False.”

Configuring the Syncra Xt Integrator

To configure the Syncra Xt Integrator, from the VCC program group

1.

Select VCC - VCC Configurations - VCC_Configuration from the VCC program
group. The VCC Configuration screen appears.

© VCC Configuration

( Database r Servers r Client |/ Integrator |

Integrator Settings

Integrator User Password i

Lock Retry 3

Log Directory |..Iintegraturf|ngs | Browse
Archive Directory |..Iintegraturidnne | Browse
[+ Disallow Future Creation Dates

[¥] Create Non-Existing User

General Settings

Yerhose OniOff

[_] Walidator [l Parser [ Loader

| Save | | Cancel
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2. Click the Integrator tab.

+ In the Integrator Password field, enter an Integrator user password. The default
is “pinkrhino.” The only valid Integrator user name is “integratoruser.”

+ Inthe Load Threads field, enter the number of parallel thread processes you
want to use to load your data streams. This number depends on the number of
simultaneous data load processes your database server can support. If you
specify a value, the Integrator uses as many processes available up to the
maximum value specified. Consult your database administrator for an
appropriate value.

+ Inthe Lock Retry field, enter the number of attempts the Integrator makes to
acquire a lock. The default is three attempts. If you enter a negative number, the
integrator will try to acquire the lock indefinitely.

+ Inthe Log File field, enter the pathname for the log file.

+ Inthe Archive Directory field, enter the path of the directory where archived
forecasts are stored.

+  Check the Disallow Future Creation Dates checkbox if you do not want to load
forecasts with creation dates in the future..

+  Check the Create Non-Existing User checkbox if you want non-existing users to
be loaded through integrator loaders other than Master Data and User loaders.

3. Inthe “General Settings” portion of the Integrator pane, check Verbose On/Off for
the Validator, Parser and Loader depending on your requirements. Checking the
checkbox turns verbose mode on.

4. Click Save.

Logging Server Error Messages

You can control where VCC Server error messages appear by setting the appropriate
flags in the runtime.properties file located in [VCC_HOME]\server\runtime as
follows:

= syncra.debug — set this to “true” if you want error messages logged to the console;
set it to “false” if you do not want errors logged to the console.

= syncra.logToFile — set this to “true” if you want to log Synca Server errors to the
SyncraServer.log file in [VCC_HOME]\server; set this to “false” if you do not want
to log VCC Server errors messages to the SyncraServer.log file.
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Setting Environment Variables for the JSP Server on Solaris

If you are running your JSP server on Solaris, you must set the LANG environment
variable to display the appropriate language localization settings for VCC. To do so in
bash, type

export LANG=LanguageCode_CountryCode

where LanguageCode is a two-letter, lowercase code for a valid language supported by
VCC, which is any language based on the Latin-1 alphabet. Valid language codes can be
found at

http://userpage.chemie.fu-berlin.de/diverse/doc/1S0_639.html

CountryCode is a two-letter uppercase abbreviation of the country. Valid CountryCode
abbreviations can be found at
http://userpage.chemie._fu-berlin.de/diverse/doc/1S0_3166_html

For example, for a system running in English in the UnitedStates type

export LANG=en_US

You should set this as a global environment variable.

Note: If you receive a language pack from VCC, use the
environment variable for the laguage pack. Otherwise, use
the en_US variable.

For Language Pack Installation on Solaris machine:

Language Pack installation requires sqlplus and sqlldr, therefore to run a language pack
from VCC, make sure the [ORACLE_HOME]/bin directory is added to the system
PATH.

For UNIX servers:

In order to access the "Test Connection" utility in VCC Configuration under the Database
tab, set the environment variable of the OS with:
LD_LIBRARY_PATH=[ORACLE9i_HOME]/lib

If the Integrator is running on a Solaris machine:
Set the Oracle Home in the . profile file for the user running the Integrator.
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Starting and Stopping the VCC Server

Windows:

To start the VCC Server, select VCC - VCC Server - Start from the VCC Program group.
To stop the VCC Server, select VCC -VCC Server - Stop.

Unix:
To start the VCC server
1. Change your working directory to

[VCC_HOME]/server
2. Enter the command
-/startieblogic.sh

To stop the VCC server

1. Change your working directory to

[VCC_HOME]/server

2. Enter the command

./VCC_server_shutdown
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Running VCC as a Windows Service

If you have choosen to install the EJB server or the JSP server, the following is installed
and registered as an Windows 2000 Service: VCC Server

If you have choosen to install the Syncra Xt Integrator, the following is installed and
registered as a Windows 2000 Service: VCC Scheduler

To run the VCC Server or the VCC Scheduler as a service,
1. Select Start - Programs - Administrative Tools - Services.
2. Find VCC Server or VCC Scheduler in the Services screen, right-click and select

"Start".

4, Services o ] 4|
| ation vew || e = | D@ FRBIR| > = u e |
Tree | Name  # | Descripkion | Skatus | Startup Type | Log On As | ;I

m “Probacied Soarage Provides probached starage for sandtive data, such as priva... ‘Fabed  Avbomatic LocalSysham

. 5 R Pravides retweark signaling and local tralific contral <etup fun... Marmsal LocalSysham

oba Aooass Auba Gannection Manager Cnaabas aoanmnadtion bo A namaobs notwark mhanover a prog... Manuadl LocalSysham

Craabas a natwark cannacion. Starbad Mamsal LocalSysham

Manages tha RPC nams sarvios database. Manual LocalSysham

Allowes ramobs nagistry manipulation. ‘Starbad e bomatic LocalSysham

Manages samowashls madia, drives, and lbraries. Starbad e bomatic LocalSysham

Offars routing sarvices bo busnesces In local anea and wids ... Disahilad LocalSysham

Enables stating prooesses undar albamate aadantials ‘Starbad Aabomatic LocalSysham

Aabamatic LocalSysham

‘Shares saosity infamation far local user acommbs. Starbad Abomatic LocalSysham

Provides RPC suppart and s, print, and named pips sharing.  ‘Statad  Jbamatic LocalSysham

Transparts alactranic mall aonoss tha notwark. ‘Starbad Aabomatic LocalSysham

Manages and ooninals acoass bo & amart cand insarbed nboa ... ‘Starbad Maual LocalSysham

Provides suppart: For legacy smart oand neadars athadved bo ... | Loocal

Ml LocalSysham

Tradks sysham evants such a5 Windows logan, netwark, and...  Starbed e bomatic LocalSysham
Enables apnogram bo run .t A designabed Hee. Starbad Abomatic LocalSysham LI

2l [ e T TR FALADTY s s
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If you are installing multiple VCC Servers on the same machine, the service names
appearing in the services list would have the format “VCC_install_directory_name
Server,” and “VCC_install_directory name Scheduler.”

Note: Every time a VCC Windows Service is restarted, the
log file for the Windows Service is re-generated, i.e., the
existing log file gets overwritten. If you do not want the
existing log file to be overwritten, you must rename the file.
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Uninstalling VCC

If you have to uninstall VCC and reinstall a newer version, you must do the following:

Windows:
Select Start - Programs - VCC - Uninstall VCC.

Unix:
From the [VCC_HOME]/uninstaller directory, run
-/Uninstall_Syncra
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Appendix: VCC Analyzer Installation and

Configuration (Windows and Unix)

This section contains the following topics:

Installation and Configuration Overview for Windows and Unix
Installation and Configuration Overview for Windows and UnixInstalling Perl

Installation and Configuration Overview for Windows and UnixInstalling
PerlAdding the DBI and DBD-Oracle-9 Packages

Installation and Configuration Overview for Windows and UnixInstalling
PerlAdding the DBI and DBD-Oracle-9 PackagesChecking the Perl Installation

Installation and Configuration Overview for Windows and UnixInstalling
PerlAdding the DBI and DBD-Oracle-9 PackagesChecking the Perl
InstallationConfiguring OLAP

Installation and Configuration Overview for Windows and UnixInstalling
PerlAdding the DBI and DBD-Oracle-9 PackagesChecking the Perl
InstallationConfiguring OLAPCreating the Analyzer ODBC Datasource (Windows
NT only)

Installation and Configuration Overview for Windows and UnixInstalling
PerlAdding the DBI and DBD-Oracle-9 PackagesChecking the Perl

InstallationConfiguring OLAPCreating the Analyzer ODBC Datasource (Windows
NT only)Building Cubes

Installation and Configuration Overview for Windows and Unix

To install the Analyzer you must

1.
2.
3.

Install Perl
Add the DBI and DBD-Oracle-9 Packages using the Perl package manager.

Configure OLAP (Online Analytical Processing, a category of software tools that
provides analysis of data stored in a database).

Create the Analyzer ODBC (Open Database Connectivity) datasource (Windows
only). Unix requires JDBC (Java Database Connectivity), which is configured
automatically when you install VCC.

Build the Analyzer cubes.
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Installing Perl

Perl version 5.6.1 is recommended for best results.
For Windows, ActivePerl can be downloaded from Active State Web site at
http:/ /www.ActiveState.com

Follow the installation instructions provided to install ActivePerl. Accept all default
values.

For Unix, Perl can be downloaded from
http:/ /www.ActiveState.com
Follow the installation instructions provided. Accept all default values.

Adding the DBI and DBD-Oracle-9 Packages

For Windows, after you have successfully installed Perl, use the Perl package manager

(ppm) to add DBI and DBD-Oracle-9 packages.

1. From DOS prompt run ppm. Ensure that you are connected to the Internet. Perl
downloads the packages (DBI and DBD-Oracle-9) you require when you specify
them.
ppm

2. At ppm prompt, enter

PPM> install DBI
Install Package “DBI”> <Y/n>

Once you have installed DBI successfully, enter

PPM> install DBD-Oracle
Install Package “DBD-Oracle” <Y/n>

For Unix, Download DBI and DBD-Oracle packages from
http://mw_ActiveState.com

Follow the instructions provided to install the package.

Checking the Perl Installation

To check the Perl installation, run the Perl test script
perl test perl._pl

located in <VCC_HOME>/db/oracle/scripts. If Perl and the recommended packages
install correctly, no error messages appear. Otherwise, an error message is generated as
follows:

Can"t locate DBI.pm in @INC (@INC contains: E:/Perl/lib E:/Perl/ site/lib .) at
test perl.pl line 1.
BEGIN failed--compilation aborted at test perl.pl line 1.
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Configuring OLAP

Configuring OLAP

OLAP (Online Analytical Processing) is a set of software tools that can analyze database
data. It enables users to analyze different dimensions of multidimensional data. For
example, it provides time series and trend analysis views.

To configure OLAP

1. Specify a valid directory for the Analyze Cube Directory in VCC Configurations by
selecting VCC - VCC Configurations - VCC Configuration from the VCC program
group and click the Client tab.

5]

Context Path

Support URL hitpfsyncra.custhelp.com

Concurrent User Connections ]

Portal URL

ODEC DSN internetivity

Analyzer Cube Directory | | Browse
File Path |C:1F‘rngram Files\Syncratintegratonexportsiretrieval | Browse
Loy Directory | || Browse
XML Log Directory |..1bin1logs | Browse
Event Documents Directory | | Browse
Theme Tea Leaves v

Debug Lewvel all -

Output to Console true -

| Help H Save H Cancel ‘

2. Copy the olap directory in [VCC_HOME]/db/oracle/scripts onto to your database
machine.

3. For Windows NT only: on the database sever, create an ODBC connection called
"internetivity". It should be configured to point to the Xt schema. (For details, see “
Creating the Analyzer ODBC Datasource (Windows NT only)”. This does not apply
to Unix servers.

Enter “internetivity” for the ODBC DSN.

Specify the Analyzer Cube Directory.

o
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Creating the Analyzer ODBC Datasource (Windows NT only)

6. The output_dir on the database machine should be mapped or mounted (Unix) as
Analyzer Cube Directory on the application server machine. If it is not, generated
cubes must be moved to the Analyzer Cube Directory on the application server
machine generating cubes.

Database Server

Application Server
olap.pl

Analyzer Cube Directory Output Directory | l
C:\cubes ,Q\cu bes
Database
~~—o

Creating the Analyzer ODBC Datasource (Windows NT only)

Windows requires that you configure an ODBC (Open Database Connectivity)
datasource. Unix requires JDBC (Java Database Connectivity), which is installed and
configured automatically when you install VCC.

To create an ODBC datasource for the Analyzer for Windows NT

1. Click Start - Programs - Administrative Tools - Data Sources (ODBC) (or Start -
Settings - Control Panel - Administrative Tools - Data Sources (ODBC) )

2. Click the System DSN tab and click Add.

i 1C0BT Data Source Administrator 1 xi
UserDSN  System DSN | File DSN | Diivers | Tracing | Connection Pooling | About |
Sustern Data Sounces:

Mame [ Diriver |

Lorfigurs

Il

the ndicated data provides, & System data sowce = visible to &l users

An ODBC System data source stores information sbaout how b connect to
an thiz macking, inchiding NT services.

| LIE. I Lancel Apply Help
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Creating the Analyzer ODBC Datasource (Windows NT only)

3. Select the “Oracle ODBC Driver.”
s

Sehec! & diives for which pow want bo et up a data source.

M ame | v
Ffiernaedt MO fox Oboche
Miersselt Poeadexliriver [ di ]

K eraaoit Poador et d2]
bl gt Tk Oy vir P22 ]
b er e mhi 1eber¢ibu-li'.I:E ?‘:M:"

Fifl ezt Enal Faar o Dvier

Fdi eraelivisual Feafic Treoiber

Uracks: DDBC Dipect

LR LR Sy

SR S
4 |

4. Verify the version

Create New Data Source 5'

Select a driver for which pou want to set up a data zource.

Wersion | Comparmy | File :I
2573620000  Microsoft Carparation MSORCLIZL
400620000  Microzoft Corporation ODBCIT32.D
400620000  Microzoft Corporation ODBCIT3Z2.D
4 00620000  Microzoft Corporation ODBCIT32.D
400620000  Microsoft Corporation ODBCIT32.0D
6.01.8629.01  Microzoft Corporation WFPODEC.DL
6.01.8629.01  Microzoft Corporation WFPODBC. DL
9.02.00.00 Oracle Corparation SO0RAIZDL
2.70.03.61 Microzoft Corporation  SOLSRY32.C

4 r

< Back I Firnizh I Cancel
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Creating the Analyzer ODBC Datasource (Windows

NT only)

ol
it
Sehec! & deiver for which pou want to st up & data sowrce.
3y | File | Date =]
igvaeglt Coporaton  FSORCLIZOLL 42000
ol Coporaten DOECIZ2CLL /475000
et Caporaton OEECHTEIOLL a0
icvesclt Coporaten  ODECZZCLL 3422004
imweodt Coporaten  DDECHZ2CLL /875000
lpweglt Coporaton WPOCECDIL  1ZFFAFS
irescl: Daporaten SFROCECDLL 12574308
rarle Conpohor WORsE DL 1148000
izpocgll Caporaten WOLIFVIZELL Fa2aM -
| »
¢ Bact I Firish I Carzel

5. Click Finish. The Driver Setup screen appears.

Oracle ODBC Driver Configuration

[rata Source Mame

Iinternetivil_l,l

Cancel |

Dezcription IS_I.Jr'u:ra cubes
Hel
THS Service Mame IS.'r'”C’a_'jEV j —pl
- Test Connection |
Uszer D Ida'l-'f'

Application | Drau:lel Wu:urkan:uundsl SOLServer Migraliu:unl Transzlation Dptiu:unsl

Enable Result Setz W Enable Query Timeowt W Bead-Only Connection [

Enable Cloging Cursors [~ Enable Thiead Safety ¥ SGLGetData Extensions [

B atch Autocommit tode j

IEDmmit only if all statements succeed

10.

In the Data Source Name field, enter “internetivity.” Note that if you use
“internetivity” as the Data Source Name, the same must be used for the ODBC DSN,
located under the VCC Configuration - Client tab. For more on ODBC DSN, see Step
3 on page 65.

In the Description field, enter any description string.
In the Service Name field, enter the database alias name (SID).
In the User ID field, enter the database user ID name.

Accept all other defaults in the Driver Setup screen if they are appropriate for your
requirements, and click OK.
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Building Cubes

After you have configured OLAP, you can build the cubes as follows:

1. Begin by creating a plain comma delimited text file called “olap_data.txt” and place
it in your [VCC_HOME]\ db\ Oracle\scripts\ olap directory. This text file should

contain the following fields:

Field Parameter

Description

1 Company DUNS

2 Cube Name

3 Description

4 Stream Type Codes

5 Unit of Measure

6 Partition by Partner

7 Start Period Number

8 End Period Number

DUNS # of the company. This
field is required.

Short text, must be unique to

the company. Will appear in

the cube’s heading. This field
is required.

Long text.

List of stream type codes that
should be included in the cube.
Stream type codes should be
seperated by a pipe (| ). If no
stream type is specified, cubes
will be created for all the
streams assigned to that
company.

UOM to be used in the cube.
Valid values include:

null, Currency, Loads, and Stat
Units.

Note: A null entry will be
interpreted as Base Units.

Indicates whether you would
like to see multiple cubes or a
single cube for all partner
companies generated.

Valid values are:

1 — results in separate cubes
for every partner company.

null — includes all partner
companies in the same cube.

Relative start date to include in
the cube. Specified as number
of periods offset from the
current.

Note: A null value will be
interpreted as the first period.

Relative end date to include in
the cube. Specified as number
of periods offset from the
current.

Note: Null value will be
interpreted as the last period.
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Field

Parameter

Description

10

11
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Language

Number Format

Pre-Aggregate Data

Valid languages available in
the database.

en_US = English.

A null value defaults to
English.

To view valid language codes,
superuser must go to the
Configuration > Language
screen. Select a language from
the dropdown and click “View
Details”.

The 9th column value in the
olap_data.txt file will be the
language code (language
code_country code), a
concatenation derived from the
“Language Code” and
“Country Code” fields on the
Configuration > Language
screen.

Allows you to specify the
number format by entering 1, 2,
3, or 4. Supported formats
with their corresponding
numbers are:

1 — 1,234,568

2 — 1,234,567.53

3 — 1.234.567,53

4 — 1.234.568

The default value is 1 if no

number is entered.

Aggregate data based on the
daily time buckets specified.
This does not apply to weekly
databases, and values entered
will be ignored.

0 — Daily

1 — Sun - Sat

2 — Mon - Sun
3 — Tue - Mon
4 — Wed - Tue
5 — Thur - Wed
6 — Fri - Thurs
7 — Sat - Fri

The default value is 0.



Building Cubes

Field Parameter Description

12 Rebuild Flag 1 — rebuild
0 — don’t rebuild
The default is 1.

Your text file should resemble the following format:

10-124-1107 ,NABISCO, Partitioned by Partner,17,,1,-10,10,,1

10-124-1107,,NABISCO,All Partners,17,,0,-10,10,en US,1, 2, O

10-124-1107 ,NABISCO,All Partners-Stat Units,17,Stat Units,0,-10,10,en_US,1, 4, 1
The above lines contain valid entries for the olap_data.txt file. They each begin with
a DUNS number, in this case “10-124-1107”. The Company Name you designate will
follow; here, “NABISCO” was entered for the second parameter. The third field will
be the description you choose for your cube. In this example you see “Partioned by
Partner” as the first cube’s description. This description will appear on the cube
itself, so it should be something that accurately identifies the data cube. The fourth
field is the number “17” in the first line. This field must be a numeric value, and
specifies the number of stream type codes you wish the cube to contain. The 5th field
is left empty in the first line example. This is a null value, which will be interpreted
as Base Units. UOM determines the multiplier by which all of your data will be
displayed and evaluated. If you do not wish Base Units to be your UOM, you must
enter one of the other three options listed above. The 6th field, Partition by Partner,
indicates how you wish your cubes to be displayed. If you have multiple partner
companies that you would like to see gathered into one single cube, you would enter
“0” in this field. If you have multiple partner companies that you would like to see
stored in separate, individual cubes, you would enter “1”. The Relative Start and
End Dates, which are “~-10” and “10” in the first line will indicate how many periods
you wish to see initially. For instance, in this example, this cube would display a
total of 20 periods, ten in the past and 10 in the future, with 0 being the current
period. The last column value is for Language. A null value will default to English
or “en_US”. The Pre-Aggregation of data will take place on a daily basis in line 1,
line two will aggregate from Monday through Sunday, and line three from
Wednesday to Tuesday. If you have cubes that are already built that you do not
want rebuilt, you can use the Rebuild Flag to preserve them. By default, cubes will
be rebuilt, but the example on line two shows a cube that will not be rebuilt.

Note: You may enter negative numbers for both start and
end periods, but keep in mind that your end period value
must always be greater than that of your start period. If this
is entered incorrectly, you will create a cube that contains no
data.

Your path setting must contain PERL in order to run
BuildCubes.exe or BuildCubes on UNIX.
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2. From Windows, doubleclick on BuildCubes.exe from
[VCC_HOME]\ db\ Oracle\ scripts\ olap

3. Check the Reject file to make sure that your cube(s) were created properly. If there
are no rejects, there will be no reject file.

The following lines are incorrect, and will initiate the generation of a rejection file
called olap_data_reject.txt It can be found in the
[VCC_HOME]\db\Oracle\scripts\olap directory.

10-124-110,NABISCO,All Partners-Stat Units,17,Stat Units,0,-10,10,en US
10-124-1107 ,NABISCO,All Partners-Stat Units,170,Stat Units,0,-10,10,en US
10-124-1107 ,NABISCO,All Partners-Stat Units,17,Stat Unitss,0,-10,10,en US

The first line contains an invalid company DUNS number. The second line contains
an invalid number of streams type codes for that company. The third line contains a
misspelled Unit of Measure. The rejection file that would display in this instance is:

//Reject Code -1 : Company Not Found

10-124-110,NABISCO,All Partners-Stat Units,17,Stat Units,0,-10,10
//Reject Code -2 : Invalid Stream

10-124-1107 ,NABISCO,All Partners-Stat Units,170,Stat Units,0,-10,10
//Reject Code -3 : Invalid UOM

10-124-1107 ,NABISCO,All Partners-Stat Units,17,Stat Unitss,0,-10,10
//Reject Code -4 : Inaccessible Stream

1234,Buyer and All Partners,Buyer data with all
Sellers,28]30]29]41]2]17]50]0]123]69]107]49, ,0,-300,600

//Reject Code -5: Specified Language is Invalid

10-124-1107 ,Nab,Nabiscos all partners,135,base,1,10,20,aaa

Note: The rejection file can be reused. Once you have made
the necessary corrections to the fields that contain mistakes,
you may leave reject codes intact and re-save the file as
“olap-data.txt”. The lines containing // marks will not be
read, and you can recycle the file without having to reopen
the original “olap-data.txt” file.

From Unix:

Change your working directory to
[VCC_HOMEJ\db\Oracle\scripts\olap

Run:
./BuildCubes

Note: If data stream names are changed, those data streams
will no longer be visible in the Analyzer until cubes are
rebuilt.

For more information on the Xt Analyzer screen and how to view data cubes once they
have been created, refer to the VCC User Manual.
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Appendix: VCC-Supported Platforms

This appendix contains platform support information for English, French, Spanish,
Japanese, and Korean Operating Systems.

The diagram below applies to the English OS only.
Application Component

Logical Layer

Client IE 5.5 (Win 2000 Pro) @
IE 6.0 (Win XP Pro) —
g\
|
Web IIS 5.0 on Win 2000
Apache 1.3.19.x on Solaris ‘ e ]
Application Win 2000 -
Solaris 8 BEA Weblogic
Servlet S —
Container . Xt
Xt erver
EJB
Container
ri
-\\//
Database Solaris 8 I
Win 2000 (Oracle 9.2.0.3.0) ‘ Oracle 9.2.0.3.0
HP-UX Database
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Component oS Supporting Software | OS Language
VCC Database
HP-UX 11 Oracle 9.2.x English, Japanese
Solaris 8 Oracle 9.2.x English
Windows 2000 Server Oracle 9.2.x English
Syncra Xt Integrator
Solaris 8 Java 2 SDK 1.4.x English
Windows 2000 Server Java 2 SDK 1.4.x English, Japanese
OLAP Cube Builder
Solaris 8 Java 2 SDK 1.4.x, English
ActivePerl 5.6.x
Windows 2000 Server Java 2 SDK 1.4.x, English
ActivePerl 5.6.x
VCC Server
Solaris 8 Java 2 SDK 1.4.x, English
WebLogic 8.1
Windows 2000 Server Java 2 SDK 1.4.x, English, Japanese
WebLogic 8.1
VCC Scheduler
Solaris 8 Java 2 SDK 1.4.x English
Windows 2000 Server Java 2 SDK 1.4.x English, Japanese
Web Server
Solaris 8 Apache 1.3.x, WebLogic | English
plug-in
Windows 2000 Server 1IS 5.0, WebLogic plug- [ English, Japanese
in
Client
Windows 2000 Pro IE 5.5, JVM, Acrobat 5.0 | English, Japanese, Spanish, French,
Korean
Windows XP Professional IE 6.0, JVM, Acrobat 5.0 | English
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Appendix: Language Package Installation

This appendix contains the following topic:
= Installing a VCC Language Package
* Installing a VCC Language PackageEncoding For Files Generated by VCC

Installing a VCC Language Package

If you require additional languages for VCC, you can install the optional VCC language

packages included on your install CD.

To install a language package

1. Set the system environment variable NLS_LANG=__UTF8. This ensures that the
database tables load properly. If this variable is not set, the tables will not load
correctly.

Note: Language Pack installation requires sqlplus and
sqlldr, therefore to run a language pack from VCC, first
verify that the [ORACLE_HOME]/bin directory has been
added to the system PATH.

2. Run <Language_Name>Pack.exe (or <Language_Name>Pack.bin for Unix) for your
specific language. The Introduction screen appears.

=10f x{
Intraduction

Installdmpawhere will Juide you throagh the installation o® Syncra
Language Fackage.

Itis strongly racommended that vod guit all programes before continuirg
with this instsllation.

Click the ™Mext' button to proceed tothe nest screen. Ifyou want to charge
zomething on a previous screen, dick the 'Previcus' button.

You may cancel this installation atany time by clicking the 'Cancel’ button.

UN(ra

Cancel | Frewiaus Ne}d
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Installing a VCC Language Package

3. Click Next. In the Choose VCC Folder screen, enter the location of your VCC
installation.

UN(ra

=10l x{

Choose Syncra Folder

Where IS Your Syncra Installation Located?

Festore Deault Folder

Choose...

Insiakanmashere by Zetg

Cancel |

Prewiaus

I et

4. In the Set NLS_LANG Environment Variable, check whether you have set the
environment variable NLS_LANG = _.UTFS8. If you have not set the NLS_LANG =
_.UTF8, you may add it at this point and continue with the installation.

Note: This NLS_LANG Environment Variable screen
defaults to “No”. If you do not select “Yes” instead, the
installtion will terminate.
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2 Syncra Language Package - IEI Iil
Set NLS_LANG Environment Variable

Hawe you set the environment variable MLS_LANG=__LITFE to carrectly
install the database tables?

(® po
(" Yes

Ny

[(Id

Imstallamahiere by der G

Cancel | Previnusl Neml

—iof =i
Set Japanese as Superuser Default Language

Would vou like to set Japarese asthe Superuser defaLlt language?
TR
\ L
£ Yoz
® ho
Insiakanyedmne by Jetg

Canu:ell Previaus | | Mext
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6. Set the language as the new user default number format (Yes or No).

—iof =i
Set New User Default Number Format

Waould you like to set new users' d=fault numberformatfor data stream
tables and graph wiews to the Japanese number forma:?

" Yes
i® Ho

Insiakanedeng by Zetg

Cancel | Prewious Nuxl

7. Click Next. The Pre-Installation Summary screen appears. Review the screen to
ensure it is correct and click Install.

=10 x{
Pre-Installation Summary

Plaase Reviaw the Following Boefore Continuing:
Product Marne: |
Swncra Language Packsge

T Install Faolder

s LA CAFrogram FilesiSynors

Tl Disk Space Informalion ifor Installation Target:

A r Required: 67 627,439 bytes
Auailable: 2475495434 hyes

yn(ra

Insiakanmashere by Zetg

Cancel | Pre\fijusl i nstall |
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Installing a VCC Language Package

8. Several comand prompt windows appear. When the installation is complete, the
Install Complete screen appears. Click Done.

=10f =t
Install Complete

Caongratulalions! Syncra Language Package has been successfully
installed ta:

CAProgram Files\Syncra

Press "Done" to guit the installer

UN(ra

Insiakanmashere by Zetg
Cang el | PRresaus i Tt i

9. Remove the NLS_LANG=_.UTES8 variable.
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Encoding For Files Generated by VCC

The following table shows which features can be configured for Language, and where to
configure them.

Feature Configured in...

Export Data using Export button on Ul Configuration - Language - File Character Set

Extracts Module VCC Extracts - Create screen

Integrator Extracts Integrator Extractor Configuration

Exceptions Email Alert 1. Configuration - Language - Email body
Character Set.

2. Configuration - Language - Email
attachment Character Set.

Promotion Email Alert 1. Configuration - Language - Email body
Character Set.
2. Configuration - Language - Email
attachment Character Set.

Reports Email 1. Configuration - Language - Email body
Character Set.

2. Configuration - Language - Email
attachment Character Set.

Reports Download Configuration - Language - File Character Set
Reports Extracts Configuration - Language - File Character Set
Reports FTP Configuration - Language - File Character Set
Integrator Loaders Integrator Loader Configuration

Real Time Export Not configurable. UTF-8 encoding will be used.
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Appendix: Managing Session Timeouts

VCC enforces a session timeout on users who are logged in. A session timeout is the time
limit a user can remain inactive before being logged out. The session timeout default is 15
minutes. If there has not been any user activity for 15 minutes, the user is logged out of
the session.

You can change the session timeout limit by editing the web.xml file. The web .xml is
located in

[VCC_HOME]\webcl ient\syncraweb\WEB- INF\web . xml

Use your editor and search for the statement

<session-config>
<session-timeout>15</session-timeout>
</session-config>

Change the timeout number to whatever is appropriate for your requirements and save
the file. Restart the VCC Server for the changes to take effect.

Recommend that timeout limit be set at a minimum of 4 minutes. This allows time for
warning message 2 minutes prior to timeout.
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Appendix: Configuring Multiple Instances in

This appendix contains the following topic:

VCC

= Configuring multiple VCC Instances to use a single web server

Configuring multiple VCC Instances to use a single web server

To configure multiple instances

1. Create a new directory for each virtual host. This directory will contain dI'l and ini
files used to define the proxy. For example:

C:\weblogic\sitel\bin
C:\weblogic\site2\bin

J File Edit Wiew Favorites Tools  Help

=10l x|

J 4= Back - = - ‘ @Search ‘q:_L,Folders @History |E’ q; Ko | [E5-

J Address ID weblogic

j @Go

Falders X

:_Eﬂ Desktop
@ Iy Documents
=48 ProT
é‘ 3% Floppy (A1)
=l =2 Local Disk (1)
1 backup aracle
1 Del
D Documents and Settings
-] offzk
E-_] orade
E-_ perl
-] Progr

am Files
SR i

-] windaws Update Setup Files
-] WINNT

H-=3 Mew volume (D)

H-{=3 Mew Volume (E:)

]-% GalaxiaDema on ‘JKeinschmids’ (F:)
- Compack Disc (H:)

]-% installs on "Vertumnus' (I:)

]-% software on 'zeus' (X:)

| % backup on "apolla’ ()

x| % personal on ‘apolla’ (233

f-{=f] Control Panel

b - - [ - - - [

= e Internet Explorer

= Mame ~ Size | Type

| Modified |

L Csitet
(Dsitez

i

%
weblogic

File Folder
File Folder

Select an item to view its description,

See also!

[y Documents

My Metwork Places
PLOT

11/12/2002 3:19 PM
1112{2002 319 PM

‘2 object(s) (Disk free space: 1,92 GE)

0 bytes ‘E.D_J‘ My Computer 4
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2. Copy the following files into each of the directories you just created.
iisforward.dll
iisproxy.dll
issproxy.ini

S _Ioix
J File Edit Wiew Favorites Tools  Help ﬁ

J s Back - = - ‘ Qi search ‘q:_L,Folders (BHistory |E’ L X @ | [E5-
J Address ID bin j @Go

Folders x Mame Size | Type | Modified |

—
:gj Desktop ﬁ L fisforward. dl 5ZKE Application Extension  3j23/2001 6:49 PM
@ My Documents LS fisforward. ini 1KE Configuration Settings  3/2&(200Z &:56 PM
EIQ‘ PILOT bin sprovey. di 120KE Application Extension  3/23/2001 6:49 PM
-r:ca‘ 3% Floppy (A fisproxy.ini 1KE Configuration Settings 9112002 1:43 PM
== Local Disk (C:) Select an item bo view its description,
1 backup aracle

=1 el See also!
[ Documents and Settings My Documents

.. My Metwork Places
PLOT

-] Program Files

-] windaws Update Setup Files
-] WINNT

H-=3 Mew volume (D)

H-{=3 Mew Volume (E:)

]-% GalaxiaDema on ‘JKeinschmids’ (F:)
- Compack Disc (H:)

]-% installs on "Vertumnus' (I:)

]-% software on 'zeus' (X:)

| % backup on "apolla’ ()

x| % personal on ‘apolla’ (233

{=#] Control Panel

ly Metwork Places

-l Recycle Bin

= e Internet Explorer

- - - - -

‘4 object(s) (Disk free space: 1,92 GE) |1?2 KE ‘E.D_J‘ My Computer 4

3. Create a file called iisforward.ini. Place this file in each directory that contains
iisforward.dll. This file must contain the following entry for each itual website
defined in IIS:

vhostN=vhostN_IPaddress:port
vhostN_IPaddress:port=dll_directory/iisproxy.ini

Note: The first virtual website you define should use the
integer 1 and each subsequent website should increment this
number by 1.

* N — aninteger representing the virtual website.
*  vhostN_lPaddress — the name or ip address of the virtual host.

+ port — the port number where IIS checks for HTTP(s) requests (80 for http; 443
for https).

+ dll_directory — the path to the directories you created in step 1.
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& iisforward.ini - Notepad =] ]
Eile Edit Format Help

vhost1=10.1.130.213:80 =]
10.1.130. 213 :80=c:hwebTogichsitelrbinyiisproxy. ind

wvhost2=10.1.130.214 :801

llO. 1.130, 214 :30=chwebTlogichsite2hbinsiisproxy. ind

-

Kl 3y

Note: Ports are not specified in the example above.

4. Install the webclient portion of VCC onto the web server machine. Only one
installation is allowed per virtual host.

5. Create virtual hosts in IIS. In the example below, two virtual sites are site 1 and site 2.

?'E Internet Information Services

J Action  Wiew “ [ -D|| X E

=10] x|

PR @2 =] |

Tree I

MName

| Path Status

% Internet Information Services

= = * corus

@ Default web Site (Stopped)
o8 Administration Wweb Site (Sto
“

o site2 (Stopped)

@syncra

[:l images

[:l _private

[ _wki_cnf

| _wki_log
[:l_vti _pvk

[:l _wki_script
(0 _hi_txt

E help. gif

E iisstart.asp
E localstart. asp
E ramnc. gif

E pagerror.gif
E postinfa, html
E print.gif

E vaarning . gif
E wieb, gif

9] winz000, gif
(@] ki _inF.htrl

Ct\Pragram Files\Syncralwebclisnt)syncrawsh
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6. Create virtual directories in IIS for each virtual host.

Note: All virtual directries must be created with the same
name. For instance, “VCC”.

4

4

¥E Internet Information Services ] 4
| acon ven || » [B@ XEFERB @[2]> 0| |
Tree | Mame | Path Status
% Internet Information Services @syncra Z:\Program Files\Syncralwebclient)syncraweb
- * corus Cimages
w8 Default Web Site (Stopped) ([ _private
: w8 Adrministration Web Site (Sto [ _ki_enf
EQ [ _wti_log
- SYNCra [:I_vtu:vt
{:I images D_vti_script
{0 _private it
D _\ft?_an E help. gif
| _\-'tf_log E iisstart.asp
O tipt E localstart, asp
D _wti_script E .
) mme. gif
g0 vt E pagerror.gif
|- siteZ (Stopped '
= é s;Encrapp b E postinfo.html
£ images E print.gif
[ _private Ewarning.gif
" @] weh, gif
{20 _wti_enf
£ _wtilog 8] winz000. gif
£ _vtipwt (@] _wti_inf. htrel
{:I _whi_script
- kit
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7. For each virtual host, load iisforward.dll. This is accomplished by accessing the

corresponding bin directory that you created in Step 1, and configuring properties in
the Master Properties - ISAPI Filters tab.

¥£ Internet Information Services oy ] 4
[ adion wew || & o [AmFDBE 2|2 = 1| |
Tree I | Description | Skate | Haost Header Mame | IP Address |
L -
% I EGE SO Wy W Service Master Properties for co x| * All Unassigned *
= # carus * Al Unassigned *
[]..é Defal Documents I Directory Security I HTTP Headers I Cuztom Ermors I Service 10.1.130.92
-l Adrmir Web Site I Operatars I Performance ISAFI Filters | Home Direchary 10.1.130,92
-l sitel
Filters inzstalled here are active for all weh sites on this computer and are
executed in the order listed below. These filters are not displayed on individual
web sites.
Statug | Filker W arne | Friarity | Add.
zspifilt
Eemove |
( jiisforward sitel High Edit
|I| iisforward site2  High _ed |
[izatle |
ak Cancel Apply | Help |
1] | 2l | 2

8. Modify each copy of iisproxy.ini according to your host and port application server
configurations.

Appendix: Configuring Multiple Instances in VCC 87



Configuring multiple VCC Instances to use a single web server

9. Install iisproxy.dll as described in “Obtaining and Installing .dll Files for IIS” for each
VCC vitual directory in each virtual host.

¥z Internet Information Services i [m] B3]
Jaction !iew|JC=-P||X|@|Jg|)III| |
Tree I Parne | Path Skatus
% Intermet InFormation Services @syncra Ci\Program Files'Syncralwebclient) syncraweb
=} * carus [dimages
- Default web Site (Stopped) | | _private
[+ Administration Web Site (Sto @3 _wti_cnf
S SO coon covovaion x|l
Syncra
{1 images App Mappings IApp Oplinhs I App Debugging I
{0 _private W, le
[ _wti_cnf W Cache ISAP! applications
{3 _wti_log _ — .
O tipvt Application Mapping
: {0 _vti_script Extension | Executable Fath | verbs  a|
B _vti_bxt .asp C:AWIMNT S pstem32hinetsrasp.di GET.HEAD
E]--é siteZ {Stopped) = el CAWIMMN TS pstem32hinetzrsazp.dil GET HEAD B
Lok Cw MM T S pstem32hinetsrsasp dll GET.HEAD
.aza C:Aw NN TYS pstem324hinetzrsAaszp.dil GET.HEAD
hir CAWINNT S pstem325inetsrysism.dil GET.POST
.ide C:AWINN TS pstem32hinetznAhttpodbe. dil OPTIOMNS .
_zhitrn C:AW MM TS pstem32hinetzrsasine. dl GET.POST
_shiml A INMT S patern32hinetsrhasing. dil GET.POST
_stm CwIMMT S petem32hinetervhezing. dil GET.POST
.printer CAWINNT S petern32imew 3prt. i GET.POST
wlforward  C:wweblogichbiniisprasy. dll [all]
«| |
Edit Eemaove |
ak Cancel Apply | Help | J
a| — | i
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