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Value-Added Reseller (VAR) Language
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Preface

Oracle Retail Installation Guides contain the requirements and procedures that are
necessary for the retailer to install Oracle Retail products.

Audience
This Installation Guide is written for the following audiences:
= Database administrators (DBA)
= System analysts and designers
* Integrators and implementation staff

Related Documents

For more information, see the following documents in the Oracle Retail Value Chain
Collaboration Release 12.0.9 documentation set:

=  Oracle Retail Value Chain Collaboration Release Notes

*  Oracle Retail Value Chain Collaboration Online Help

=  Oracle Retail Value Chain Collaboration Operations Guide
=  Oracle Retail Value Chain Collaboration User Guide

Customer Support

https:/ /metalink.oracle.com

When contacting Customer Support, please provide the following:

= Product version and program/module name

= Functional and technical description of the problem (include business impact)
*  Detailed step-by-step instructions to re-create

= Exact error message received

= Screen shots of each step you take

Review Patch Documentation

If you are installing the application for the first time, you install either a base release (for
example, 13.0) or a later patch release (for example, 13.0.2). If you are installing a
software version other than the base release, be sure to read the documentation for each
patch release (since the base release) before you begin installation. Patch documentation
can contain critical information related to the base release and code changes that have
been made since the base release.

Oracle Retail Documentation on the Oracle Technology Network

In addition to being packaged with each product release (on the base or patch level), all
Oracle Retail documentation is available on the following Web site (with the exception of
the Data Model which is only available with the release packaged code):

http:/ /www.oracle.com/technology /documentation/oracle_retail.html

Documentation should be available on this Web site within a month after a product
release. Note that documentation is always available with the packaged code on the
release date.

vii


https://metalink.oracle.com/
http://www.oracle.com/technology/documentation/oracle_retail.html

Conventions

Navigate: This is a navigate statement. It tells you how to get to the start of the procedure
and ends with a screen shot of the starting point and the statement “the Window Name
window opens.”

Note: This is a note. It is used to call out information that is
important, but not necessarily part of the procedure.

This is a code sample
It is used to display examples of code

A hyperlink appears like this.

viii
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Configuring a Web Server for VCC

This chapter contains the following topics:

= ]IS Web Server Configuration Overview

= Setting IIS Directory Security

= Adding the VCC IIS Virtual Directory

=  Obtaining and Installing .dll Files for IIS

* Copying the .dll Files

= Adding the WebLogic Registry Key

= Apache Web Server Configuration Overview

IIS Web Server Configuration Overview
To configure IIS and Weblogic for VCC, do the following:
1. Set the appropriate IS directory security.
2. Obtain and install the appropriate .dl1 files.
3. Add the Weblogic registry key.
4. Add the VCCIIS virtual directory.
Each step is described in the subsequent sections.
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Setting IIS Directory Security

Setting IIS Directory Security

Use the following procedure to set the directory security for IIS.

1. Select Internet Services Manager from the Administrative Tools program group.

PETrteretIr

o [m (P
| action vew || & = [RmEBBIR|[B]r = 0| |
Tree I m&fﬂ?ﬁftiﬁ, I Skate I Host HeadEr Marme I IP .C\ddre_ss I Paort I Status

o ———— v Dol Weob o Running *Alunasdgnd* 50
=) * adyssey ¢ Adminkiration Web o Running *Alunscdgned * 7357
4| } i3

2. Right-click on the machine name and select Properties from the pop-up menu. The
properties pane for the machine appears.

* odyssey Properties ed |
Internet Information Services | S erver Estensions I
— kM azter Froperties
Edit the properties inherted by all sites created on thiz
computer.
I azter Properties:
[le=3 Edit... |
— Enable Eandwidth Thrattling
it metwork: bandwidth available for &l Web and FTE sites an thiz
computer.
Fd Ewimun network use: 1.024 kbds
— Computer MIME Map
I Configure the MIME typesz for all web
wamem  zitez on thiz computer. Edit... |
(] I Cancel Apply Help
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Setting IIS Directory Security

3.

appears. Click the Directory Security tab.

W'Y Service Master Properties for odyssey

“wieb Site | Operatarz | Performance | |S&F Filkers | Home Directary
Documents Directary Security | HTTP Headers I Cusztorm Errars | Semvice

—Anohymolz acceszs and authentication contral

Enable anonymous access and edit the
w authentication methods for this resource. | Edit_.

—IP addrezs and domain name restrictions

Grant or deny access to thiz resource uzsing
IP addreszes or internet domain names.

Edit...

— SecuUre communications

™| Enable the Windows directany service mapper

(1] Cancel Spply |

Help

4,

Authentication Methods |

¥ Anonymous access

Ma uzer namespassword required to access this resource.

Account uged for anonymous access: Edit... |

— Authenticated access

Far the following authentication methods, uzer name and pazzword are
required when

- anonymous access is dizabled, or

- access is restricted wzing MTFS access contral lists

[ Basic authentication [password is sent in clear text)

Select a default domain: Edit... |

[T Digest authentication far Windows domait servers

¥ Integrated Windows authentication

Ok I Cancel Help

Click Edit in the Master Properties portion of the pane. The Master Properties pane

In the Anonymous Access portion of the Authentication Methods pane, click Edit.
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Setting IIS Directory Security

5. Uncheck the Integrated Windows authentication checkbox. Click OK. The
Inheritance Overrides pane appears. If the Integrated Windows authentication
checkbox is already unchecked, this pane does not appear.

i

The following child nodes alzo define the value of the “Authentication bethods"
praperty, which awverides the valle vau have just zat Pleaze select from the izt
below thoze nodes which should uge the new value.
Child Modes:
Dbt Web Sie Selectal |
Dulault Wb She/ot

Web She

] ;4 I Cancel Help

6. Click the Select All button to select all child nodes. Click OK.
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Adding the VCC IIS Virtual Directory

Adding the VCC IIS Virtual Directory

You must map the VCC install directory as a virtual directory so the IIS web server can
serve content from it. Use the following procedure to create the VCC virtual directory for

IIS.
1. Select Internet Services Manager from Administrative Tools program group, and
expand.
E'-"E‘Ir'ta e Trfoireelon Cei e e s ‘jﬂlﬂ
J&ction Wiew “(=%I|§|X§%.§”glb.ll. |
Tree | [ Pach [ Status
Enbarnot: Enfonmation Sarvices cinatpubiscripts
cninntihapishelp
CWINNTL Sy sham32netarviicaduin
Explor=
A2 5samglas Cinotpubiissamdes
Open A Hlosk [ a— 3
Browse CProgram FliosiCamman Flasikrosat: Shasad{Woo Sorvar Exbaacla.
Shant CWINNTwablrrinhars
Shap CProgran FlasiSyncrdmabdianttspnaramsh
Palise

View » Serwer Extengons Web

Server Extensions Acministrakor

Dielete

Ates
£

c ReFresh. ;%Iﬂ
Expoart List. .. ¥ Rostart.agp
8 A Propeties %m
————— | || g
izl %] pagarrar ¥
'] postinifio il
¥ riakgf
%“"ﬂf
F| mab.gif
e
%] v inf.hiel
1 | Kl ] i

|('rea|'ﬁ new wvirhboal direrbory |
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Adding the VCC IIS Virtual Directory

2. Right-click on Default Web Site (or a virtual host if you are creating a virtual
directory for a virtual host) and select New - Virtual Directory. The Virtual Directory
Creation Wizard appears.

Note: If using a single IIS web server to serve multiple Xt
server instances, all virtual directories must have the same
name (for example VCC). For more information on creating
and configuring multiple instances, see Configuring IIS
Virtual Hosts to Run Multiple Instances of VCC.

Ve T e ot Tl T X{
Welcome to the Virtual
Directory Creation Wizard

:I*ilmnlhbm“ln-“h:lum

Clok Nest to oontinue.

< Back I MHext » I Canicel
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Adding the VCC IIS Virtual Directory

3. Click Next. The Virtual Directory Alias pane appears. Enter the Web Application
name, for example “VCC”, in the Alias field.

Note: The Web server name cannot contain an underscore
(for example, Web_test). If the web server name contains an
underscore, you will not be able to log in to VCC.

Virtual Dirootery Alloe
Yisu mwust ghes the vhival dachog & aivast name, or allee, for quidk slssarva.

Type the alias you want to uze tc gain access o thiz Web virtual directory Uze the
zame haming conyventiong that pou would for naming a directany

Alaz

I < Back I Hawd = Cancel

4. Click Next. The Web Site Content Directory pane appears. Browse to your VCC
install directory (top level) and enter it in the Directory field.

Wab ¥its Lontent Urectory
‘Whass b tha oorbant pou wart be publish os the ‘Wb die?

Enter the pah to the drectary that containg the content.

Diirectony:

Fm-ml Browse... |

< Back I Hest = | Cancel

Installation Guide 7



Obtaining and Installing .dll Files for 1S

5. Click Next. The Access Permissions pane appears. Select the Execute checkbox and
the Browse checkbox.

6. Click Next. The Virtual Directory Creation Wizard completion pane appears. Click
Finish.

This completes the creation of the VCC virtual directory. Next, ensure that the virtual

directory points to the appropriate path by doing the following:

1. Right click on the newly created virtual directory and select Properties.

2. Ensure that the Local Path field includes the following pathname:

[VCC_INSTALL]\webclient\syncraweb

If it does not, browse to the directory and enter it.
3. Click Apply.

Obtaining and Installing .dll Files for lIS

VCC requires that you copy some additional .d11 files for IIS. The .d11 files can be found
in the VCC installation kit. They are:

= jisforward.dll
= iisproxy.dll

= iisproxy.ini

Copying the .dll Files

To copy these files

1. Create the following directory on the machine on which you have installed VCC:
[DRIVE] :\weblogic\bin

2. Copy the .dl1 files (iisforward.dll, iisproxy.dll, and iisproxy.ini into the
[DRIVE] : \weblogic\bin directory.

3. Edit the iisproxy.ini file and ensure the WlForwardPath= statement has
/Web_application_name/jsp. For example, if the URL you use to connect to VCC is
http:/ /localhost/demo2, you would enter WlForwardPath=/ demo2/jsp.

4. See the Weblogic host to the Application Server name; set the Weblogic port to the
application server port.

5. Edit the iisproxy.ini file and add the following line:

ConnectTimeOutSecs=600
HungServerRecoverSecs=600

8 Oracle Retail Value Chain Collaboration



Copying the .dll Files

Installing iisforward.dll

Once you have copied the files to the appropriate directory, you must install the

i isforward.dll file using the Internet Services Manager. Use the following procedure
to install the iisforward.dl1 file:

1.

Select Internet Services Manager from Administrative Tools program group.

-"i Trien LT Tor e lVen Seraioes

: =i =i
| acion  wiew j@wi[ﬁl%lﬁi@“@_lb.n| |
(=] | IEE",E‘P.E'.M | 5:ate | Host Header Mame | 12 Adudress | ot | status
bt Wiarmation Sardoss [T r—— Funnisg * Alunasdgned® 80

18 % odysay ) Adairidvainn Weh e Rinnisg

*allacdgnd® 737

1] ; |
| | |

Right-click on the machine name (or virtual host name if you are adding

iisforward.dll for a virtual host) and select Properties from the pop-up menu. The
properties pane for the machine appears.

* odyssey Properties

Internet Information 5 ervices | Server Extensions |

 Maszter Propertie

Edit the properties inherited by all sites created on thiz
computer.

tdaster Properties:

I~ Enatle Bandwidth Throttiing

Lirnit metwork bandwidit avalable fon 2l ek and ETE sites an this
COfipUtEr

fel awimum metwork use: 1.024 bz

— Computer MIME Map

I Configure the MIME types for all web

oy zites on this computer. Edit...
° _ e |

I

0K I Cancel Spply

Help
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Copying the .dll Files

3.

Click Edit in the Master Properties portion of the pane. The Master Properties pane
appears. Click the ISAPI Filters tab.

""..'-||| ||||||||'—.|_ 1 ||!‘:|-'-.'-|'.1-' ﬂ
Diocumnents I Directory S ecurity I H TP Headers | Custom Erars I Service |
Weh Site I Operatars Peromance ISAR Filkers Haome Directar
Filterz nstallzd here are active far all web sitez on tiz computer and are
execuied inthe oder isted Eslow. Theze filters are nof dizplased on individusi
web sies
Status Filter M ame I Fricrity I Add. I
[[] : b _Peoe |
1 Compeatsin High
neborsced & Hih Ea. |
El S Law
ipasadlLdl Liow Dhicakda
| (] I Cancel Apphe Help

Click Add. Click Browse and browse to the [DRIVE] :\weblogic\bin directory

where you copied the .dI1 files and select i isforward.dll. In the Executable field,
enter the full pathname of the iisforward.dll
([DRIVE] :\weblogic\bin\iisforward.dll). In the Filter Name field enter
iisforward.dll. Click OK.

Filker Marme: Im

Erecutable:

Browse. .. |

Help |

o ]

Cancel |

Note: The iisforward.dll status will not get a green arrow
until you add the appropriate registry key, and restart your
IIS service. For details on adding the registry key, see
Adding the WebLogic Registry Key.
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Copying the .dll Files

Installing iisproxy.dll
You must add the iisproxy.dll to your VCC virtual directory as follows:
1. Select Internet Services Manager from Administrative Tools program group.

?";f Trteiret Irfoimeetion Be i vices ;lgiﬁ':
| action  yiew |J®¢|[§I€[EI§“2ID C T |
Tree I IE‘_E[E_PE[UE, I Skate I Host Header Mame I IP Address I Paort I Status
Tk, knfarmation Sarvioss ¢ Defmt Wb 'To Runing * Al Unasdgned* 60
=3 odyssey 6 Adminidration Web s Running *Minedged* 7357
4| } i3

2. Browse to the virtual directory you created for VCC (or the virtual directory you
created for a virtual host) and right-click on it. Select Properties.

3. In the Execute Permissions field, select “Scripts and Executables” from the drop-
down menu.

4. Click the Configuration button. The Application Configuration pane appears. Click
the App Mappings tab.

App Mappings [.-’-'«pp Dptiu:ur'ml Process Dptiu:unsl App Dehuggingl

¥ Cache |SAF| applizations

— Application Mappings
Extension I Executable Path I “erbs -
s CUNN TS pstem 3 svabhile. Al BET HEAL
Jda CWWENT S pen 30 d GETHEAD
Jdg CUWINN TS psleom 3N dq Al GETHEAD
p COWBMNTSpea i Nnslviaspdl  GET.HEAD
O CYVINNT Sptea 30 nebervap.dl BET HEAD
odu CYVINNT G ptea 30l dl BET HEAL
A CYWNNT S pstea i oo\ aep.dl GETHEAD
Jix CUINN TS pstem 3N inelervilam dl GETPOST
Jdor CUWINN TS pelen 3 inelerviliipodbo.dl OPTIONS..
i CUVBNT G inelervvsdnadl  GET.POST
il CUBNTGpbenINnslervindnadl GETPOST
ey PRI T sk Y b nealnrs A FET oaT
T _rl_I
Add | Edl | Ragiove |

| QK I Cancel Apply Help

5. Click the Add button.
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Copying the .dll Files

SOTT T | T o S X

Znecutable pcihin's Browse. . |
= Rtergion: m’

Werbs
T Limi to

W Script engine

[T Check that fie exists k. Lancel | Help

6. In the Executable field, browse to the [DRIVE]:\weblogic\bin directory and select
the iisproxy.dll file.

7. In the Extension field, enter the file name .wlforward
Click OK.
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Adding the WebLogic Registry Key

Adding the WebLogic Registry Key

VCC requires that you make some edits to the Windows 2000 registry. Use the following
procedure to edit the registry and add the entries VCC requires:

1. Select Start - Run. In the Run pane, enter “regedit” and click OK. The Registry Editor
pane appears.

G Rogistry Editor 15 x{
Registry  Edit  View Favorites Help
== ey Commanr { rame | Type | Data

&) HXEY_(LASES_ROOT Cwalus ot set)

T REG R

String Yalue
Delete Binary Value
Rename DWORD Value

Copy Key Name

%i[i’l

UL
v

s

HYEY_COURRENT_OONMG 4 i

A=

My ComputeriHKEY_LOCAL_MACHINE\SOFTWARE

2. Expand HKEY_LOCAL_MACHINE. Right click on SOFTWARE and select New -
Key. A New Key folder appears.

3. Name the New Key folder “BEASystems.”
Right-click on the BEASystems folder and select New - Key. Name the new key
subfolder “Weblogic.”

5. Right-click on the Weblogic folder and select New - Key. Name the new key
subfolder “5.1.0.”

6. Right-click on the 5.1.0 folder and select New - String Value. Name the new string
value “WEBLOGIC_HOME”

7. Double-click on the new WEBLOGIC_HOME string and set the string value to the
Weblogic directory you created earlier that contains the appropriate .dll files. Click
OK.
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Adding the WebLogic Registry Key

EditString 21 x|
Yalue name;
[wEBLOGIC_HOME
Yalue data:
]m
| (] 4 I Cancel

8. Exit the Registry editor.

Now is a good point in the IIS configuration procedure to restart your IIS service and
confirm that the iisforward.dll status has a green arrow. To restart your IIS service:

1.

Mgt r ot Trfa e PR Sy

J&ction Wi |J¢' -b|’§|ﬁ'|‘|@“| b m "l

Select Internet Services Manager from Administrative Tools program group.

=10l =i

Tree |

Description

| state

I Host Header Narne

I 1P Addres:

Inbamet: Infarmastion Services

BM Conneck

Disconneck

5 allaul Wb e
A« 2 rsvation Web e

Backup/Restore Configuration

e
&ll Tasks

Wi

Refresh
Export List...

Properties

Help

&l

Runring
Runring

* Al Linas
* Al Linas

2l

|Shutu:|0wn, andfor restart Internet Information Services...

2.
3.

Right click on the machine name and select Restart IIS to restart the service.

After the service restarts, right-click on the machine name and select Properties from
the pop-up menu. The properties pane for the machine appears.
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* odyssey Properties 21 x|

Internet Information Services | Server Extensions

— M aster Properties
Edit the properties inhented by all sitez created on thiz
camputer.

b azter Properties:

—I Enable Bandwidth Thrattling

Lirnit metwork bandwidth available for all ek and FTE sites on this
computer.

F Exirnum network weze: 1.024 kbz

— Computer MIME Map
ri Configure the MIME types for all web
4

zites on this computer. Edi... |

(] I Cancel Apply Help

4. Click Edit in the Master Properties portion of the pane. The Master Properties pane
appears. Click the ISAPI Filters tab.

ES|

Documents l Diectory Security I HTTF Headerz I Custom Errors I Service I
weh Site I Operatars I Perfarmance [SAPI Filkers [ Haome Directany |

Filters inztalled hare are active for all web sites on thiz computer and are
executed in the order listed below. These filkers are not displayed on individual
weh sites.

Statue Filter Mame Priority Add..

| ak. I Cancel Apple Help

5. Ensure the iisforward.dll has a green arrow in the Status column.
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Apache Web Server Configuration Overview

To configure the Apache Web Server, do the following;:
* Installing the Weblogic Plug-In

* Modifying the Apache httpd.conf File

= Starting Apache

Each step is described below.

Installing the Weblogic Plug-In

Before you can enable the Weblogic plug-in for Apache (mod_wl .so), you must ensure
that another module called mod_so.c is installed on your systems. The mod_so.c module
provides the DSP (Dynamic Shared Object) support required for the Weblogic plug-in.
To determine if the mod_so.c module is installed, enter the following command that will
supply a list of your Apache modules

[APACHE_HOME]/bin/httpd -1
A list similar to the following appears
Compiled-in modules:
= http_core.c

= mod_env.c

* mod_log_config.c
=  mod_mime.c

* mod_negotiation.c
= mod_status.c

=  mod_include.c

=  mod_autoindex.c
=  mod_dir.c

* mod_cgi.c

=  mod_asis.c

* mod_imap.c

=  mod_actions.c

=  mod_userdir.c

= mod_alias.c

= mod_access.c

= mod_auth.c

= mod_so.c

=  mod_setenvif.c

= mod_ssl.c

The mod_so.c module should be in the list. If not, consult your UNIX system
administrator.
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After your Apache installation is complete and mod_so.c is enabled, install the Apache
Weblogic plug-in.

1.

Change your working directory to
[VCC_HOME]/server/lib/solaris
Enter the following command to activate the Weblogic module:

perl [APACHE_HOME]/bin/apxs -i -a -n weblogic mod wl.so
You should get a response similar to

cp mod_wl.so [APACHE_HOME]/local/apache/libexec/mod_wl.so
chmod 755 /usr/local/apache/libexec/mod_wl.so

[activating module “weblogic' in /usr/local/apache/conf/ httpd.conf]

This copies the mod_wl.so file to the [APACHE_HOME]/libexec directory. It also
adds two lines to the Apache httpd.conf file

LoadModule weblogic_module
AddModule mod_weblogic.c

Verify that the following two lines were added to the end of the Apache httpd.conf
file:

LoadModule weblogic_module
AddModule mod_weblogic.c

The AddModule mod_weblogic.c line is not always added. If it was not, add it.

Verify that your httpd.conf file syntax is correct by starting Apache with the
command
[APACHE_HOME]/bin/apachectl start
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Modifying the Apache httpd.conf File
You must modify the Apache httpd.conf file so it recognizes Weblogic, and add an alias
directory for VCC. To modify httpd.conf, do the following:
1. Change your working directory to:
cd /Zusr/local/apache/conf
2. Start your preferred editor and add the following to the end of the httpd.conf file.

<Location /Web_application_name/jsp/>
SetHandler weblogic-handler
</Location>

<IfModule mod_weblogic.c>
WebLogicHost MACHINE_NAME
WebLogicPort PORT_NUMBER

</1fModule>

3. In the Alias section of httpd.conf, add the following alias for VCC:
Alias /Web_application_name/ “VCC_HOME/webclient/syncraweb/”

Note that if you add a trailing slash to the end of
“/Web_application_name/”, you must use a trailing slash when starting VCC. The
trailing slash is not required.

4. In httpd.conf, replace the following lines:

<IfModule mod_weblogic.c>
WebLogicHost hostname
WebLogicPort portnumber
</1fModule>

with the following lines:

<IfModule mod_weblogic.c>
WebLogicHost hostname
WebLogicPort portnumber
ConnectTimeOutSecs 600
HungServerRecoverSecs 600
</1fVodule>

where hostname is the VCC Host machine and Port number is the host port on
which the VCC Server is running.

Starting Apache

Use the following procedure to start the Apache Web Server:

1. Enter the following command:
[APACHE_HOME]/bin/apachectl start
You can stop the Apache server by entering the following:
[APACHE_HOME}/bin/apachectl stop

2. It will ask for a pass phrase. Enter the password for starting Apache, which is the
password you set when installing Apache.
It should read “httpd started.”

Test Apache by entering
https://host_name

3. Stop Apache by entering the following command:
[APACHE_HOME}/bin/apachectl stop
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Configuring Multiple VCC Instances Using a

Single Web Server

This chapter contains the following topics:

*  Multiple VCC Instances Overview

=  Configuring IIS Virtual Hosts to Run Multiple Instances of VCC
= Configuring Apache for Multiple Instances of VCC

Multiple VCC Instances Overview

Windows

UNIX

To configure virtual hosts, you must ask your system administrator for a unique static IP
address for each application server to which you intend to connect.

Using a single IIS Web server you can run multiple instances of VCC on the same
machine by creating virtual hosts. Once you have the valid static IP addresses and
associated information, you can create the IIS virtual hosts for the VCC instances. For
details, see Configuring IIS Virtual Hosts to Run Multiple Instances of VCC.

To configure multiple instances of VCC using a single Apache Web server, you must
modify the Apache httpd.conf file, or create a weblogic.conf file in the Apache conf
directory and add an Include statement to the httpd.conf file to call the
weblogic.conf file. Either method is acceptable. The method you choose depends on
how you prefer to structure your files. For details, see Configuring Apache for Multiple
Instances of VCC.
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Configuring IIS Virtual Hosts to Run Multiple Instances of VCC

To configure IIS virtual hosts:
1. Start the Internet Services Manager from Administrative Tools.

PETrteretIr E: e
| action vew || & = [RmEBBIR|[B]r = 0| |
Tree I m&fﬂ?ﬁftiﬁ, I Skate I Host HeadEr Marme I IP .C\ddre_ss I Paort I Status
ek, kfarmation Sarvioss ¢ Dokt Wab 'To Runring * Al nasdgned* 80
5} * odyssey ¥ adeinioration Web e Running *all Unxedgned * 7357
4| } i3

2. Right-click on your computer’s name in the IIs Information Services screen and select
New - Web Site.

¥g Internet Information Services =101 x|

J&ction Wiy “@-}lll@“@|}lll| ‘
Tree I Descripkion | Skate | Host Header Mame | IF Addres:
% Intermet Information Services éDeFauIt Web Site Running * all Unas:
W o) 1\ Arinistration Web Site Running * Al Unas:
= Conneck
Disconneck

Backup/Restore Configuration
Restart I15..,

&l Tasks r
Wigw 4
Refresh
Exzpork List. ..
Fropetties
Help
1| | i

Mews 'Web Site |

Note: For detailed step-by-step information on how to
configure multiple Xt instances using a single web server,
see Appendix, Configuring Multiple Instances in VCC.
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3. The Web Site Creation Wizard screen appears. Click Next. The Web Site Description
screen appears.

¥eb site Creation Wizard

Web Site Desciption
Dezcrbe the 'Web site to help administrators identify it

Type a description of the Web site.

D escription:

< Back I MHext = | Cancel |

4. Enter a descriptive name for the Web site and click Next. The IP Address and Port
Settings screen appears.

Web site Creation Wizard

IP Address and Port Settings
Specify [P address and part zettings for the new Web site.

Enter the [P addrezs to uze for this 'Web zite:
[All Unazzigned) j

TCF port thiz web zsite should wze: [Default: 80)
IBIZI

Host Header for thiz site: [Default: Mone]

551 part thiz web zite should uze; [Default: 443]

Far more information, zee the 115 Documentation.

¢ Back I Mext = I Cancel
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5. Select the IP address from the drop-down list. Click Next. The Web Site Home
Directory screen appears. Enter any directory name here. The directory is not
actually used and is used as a dummy directory. You can create one for all IP
addresses or use a different directory name for each IP address you are configuring.

Web Site Creation Wizard

Web Site Home Directory
The home directary is the root of your Web content subdirectories.

E nter the path to vour home directany,

Path:
II::'wn:uot Browsze... |

v Allow anonymous access to this Web site

< Back I Mext » I Cancel

6. Click Next. The Web Site Access Permissions screen appears. Check the Execute
checkbox.

Web 5ite Creation Wizard

Web Site Access Permigsions
What access permizsions do pou want o zet for the home directary?

Allows the following:

¥ Read

¥ Run scripts [such as A5P)

v Execute [such az 154P! applications ar CGl)
[ wiite

™ Browse

Click Mext to complete the wizard.

¢ Back I Mext > I Cancel
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7. Click Next. The Web Site Finish screen appears. Click Finish.
Web Site Creation Wizard x|

You have successfully
completed the Web Site
Creation Wizard.

Click Finizsh to continue.

¢ Back I Finizh I Canzel

8. Create a virtual directory for this virtual host. All virtual hosts must use the same
virtual directory name. The virtual directory can point to any VCC instance
([VCC_HOME]\webclient\syncraweb) on any machine on your network. To create a
virtual directory for the virtual host, follow the instructions in Adding the VCC IIS
Virtual Directory.

When creating virtual directories in IIS for each virtual host, all virtual directories
must have the same name (for example VCC).

9. Add iisforward.dll for the virtual host. To add iisforward.dll for a virtual host, see
“Installing iisforward.dll” 9.

10. Add iisproxy.dll to each virtual directory you created in each virtual host. For
details, see Installing iisproxy.dll.
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Configuring Apache for Multiple Instances of VCC

There may be occasions when you have to run one or more instances of VCC on a single
machine. You can do this by modifying the Apache httpd.conf file, or by creating a
weblogic.conf file in the Apache conf directory and adding an Include statement to
the httpd.conf file to call the weblogic.conf file. Either method is acceptable. The
method you choose depends on how you prefer to structure your files.

To configure multiple instances of VCC:

1. Ensure that you have added the appropriate Alias statement for each instance of
VCC. For details, see Modifying the Apache httpd.conf File.

2. Add the following statements to your httpd.conf file; or, create a file called
weblogic.conf in [APACHE_HOME]/conf, add the statements to it, and add an
Include statement in httpd.conf to call it.
<IfModule mod_weblogic.c>
WebLogicHost ip_address
MatchExpression /Web_application_name/jsp/ WeblLogicPort=port numberl
MatchExpression /Web_application_name/applet/ WebLogicPort=port_numberl
MatchExpression /Web_application_name/jsp/ WebLogicPort=port number2
MatchExpression /Web_application_name/applet/ WebLogicPort=port_number2

<IfModule>
where
ip_address Is the IP address of the VCC host machine or virtual
host machine.
vcc_alias 1s the name of the alias directory you assigned to
this Instance of VCC.
port_number IS a unique port number for Weblogic. The default is
usually 7001.

3. If you decided to create a separate weblogic. conf file in the [APACHE_HOME]/conf

directory for the IfModule statements, add the following Include statement to
httpd.conf:

<IfModule mod_weblogic.c>
Include conf/weblogic.conf
</1fModule>
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VCC Installation and Configuration

This chapter contains the following topics:

Preinstallation

Preinstallation

Installing VCC

Configuring VCC

Logging Server Error Messages

Setting Environment Variables for the JSP Server on Solaris
Starting and Stopping the VCC Server

Running VCC as a Windows Service

Uninstalling VCC

Before you install VCC for the first time, ensure that your database is installed and that
the VCC database instance and session ID have been created. After you install VCC, you
can build the VCC Schema with the scripts provided by the VCC install. For details on
building the VCC schema, refer to VCC Database Guidelines.

VCC Schema Creation Overview

Note: If you have already installed VCC 12.0 please proceed
to Updating the VCC Schema

Creating a New Schema Owner

To create a new schema owner

1.

Log in to SQL*Plus as

sys

Go to

[VCC_HOME] /db/Oracle/spool

Run the following command to create a schema owner and grant him the necessary
privileges. The schema owner name must not exceed 25 characters and must be in
uppercase.

@. ./setup/setup

Note: The tablespace configured for the vcc_TEMP tablespace
should be used as the Schema Owner's default tablespace.
Any other VCC schema tablespace should not be made the
default tablespace of the schema owner because it could
create tablespace fragmentation.
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Creating Configuration Tables
Log in to SQL*Plus as the schema owner.
1. Change your working directory to [VCC-HOME] /db/Oracle/spool.
2. Run the following script file: @. . /1ib/create_config.sql.

Building the VCC Schema

To build the VCC schema, first ensure that the NLS_LANG environment variable is NOT
set, and then follow these steps:

1. Log in to SQL*Plus as the schema owner.
2. Goto [VCC_HOME]/db/Oracle/spool.

Note: It is important that you run the syncra_build.sql
command from the spool directory.

3. To build a new VCC Schema for a database that does not contain any prior VCC
data, enter the following command:
@- -/lib/syncra_build.sql

Updating the VCC Schema

To update the VCC schema, first ensure that the NLS_LANG environment variable is
NOT set, and then follow these steps:

1. Copy VCC1209_DB_PatCh.sql to [VCC_HOME] /db/Oracle/scripts.
2. Go to [VCC_HOME]/db/Oracle/scripts.

3. Log in to SQL*Plus as the schema owner and run the following:
@vCC1209 DB Patch.sql

Installing VCC

The VCC installation procedure allows you to install the entire VCC product suite

including:

= App Server - E]JB — this includes the Enterprise Java Bean (E]B) server and VCC
Messaging. Install this to install the VCC Server and VCC Messaging.

= App Server - JSP — this installs the VCC JSP engine. Install this if you intend to run
the VCC user interfce.

* Web Application — install this if you are running the Web Client. If you are running
the Web Client on a machine other than the machine on which you installed the JSP
server, install the Web Application on that machine on which you intend to run your
Web server.

= Integrator and Scheduler — install this if you intend to do data loading and schedule
critical VCC tasks.

You can choose to install VCC with demonstration data or build an empty database
schema that you can use to contain your forecast data.
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To Install VCC

1.

If you are installing VCC over a previous version, stop your VCC Server and your
Web Server, and install VCC into the current directory. (If you are NOT installing
VCC over a previous version, stop the VCC Server and Web Server, rename the old
VCC directory, and install VCC into a new directory.) Restart your Web server when
the install is complete.

Select setup.exe from the VCC installation kit.

The VCC Software Installation window appears. When the Introduction screen
appears, click Next.

¥ Dracle Retail VCC

Introduction

InstallAmawhere by Jera G

Cancel

InstallAmawhere will guide you through the installation of your application.
Use the "Mext" button to proceed to the next screen. Ifyou want to change

something in & previous screen, click the "Previous" buttan. Yau may guit
the installer at any time by clicking the "Cancel" button.

ORACLE

RETAIL
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4. Enter your VCC serial number used for the VCC license.

0 Oracle Retail VCC =)0X]

Enter Serial Number

This installation requires a serial number to continue.

Please Enter the Serial Number:

ORACLE" |
RETAIL

InstallAmywhere by Zero G

Cancel FPrevious et

5. Select the folder where you intend to install VCC. The default is C:\Program
Files\VCC. Click Next.

\J Oracle Retail VCC =3

Choose Install Folder

Where Would You Like to Install?

CWCC12

Restare Default Folder | Choose..

ORACLE

RETAIL

InstallAnywhere by Zero G

Cancel Previous M et
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6. From the Choose Shortcut Location pane, select where you want to create shortcuts
for VCC.

‘D Oracle Retail VCC =3

Choose Shortcut Location

Where would you like to create product icons?

% |nanew Prograrm Graup: |VCC1 2

£ In an existing Program Group: | =]

" In the Start Menu

DRACLE, " Onthe Desktop

" In the Quick Launch Bar
RETAIL

" Other:

" Don't create icons

[ Create lcons for All Users

InstallArywhere by Zero G

Cancel Frevious [t

7. From the Choose VCC Install Set screen, choose the appropriate installation set, or
select “Customize” to choose more than one installation set. Click Next.

% Oracle Retail VCC El0|&X
Choose VCC Install Set

App Server - EJB App Server - JSP

Installs the files for the WCC EJB Installs the files for the WCC JSF
container. Engine.

Web Application J|| Integrator
™ Installz the files that enahble the Il Inztalls the files far the WCC
DRACI—E WEC Client. Integratar and Scheduler.
RETAIL

Custom
Choosge this option to customize

the components to be installed.

InstallAmywhere by Zero G

Cancel Previous | { Hexd |
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From the Customize screen, select the packages you want to install. (Note that if you
choose a module set, press Next, and attempt to return to the previous screen, your

selections will display but they will not take effect. You must uncheck them and
recheck them for your selections to take effect.)

¥ Oracle Retail VCC

S

Choose Product Components

Install Set Custom

Bl

App Server - EJB
App Server- JSP
[ wish Application
Integrator and Scheduler

ORACLE
RETAIL

Description

This campanent contains WCC Intearator and Scheduler files.

Install&mywhere by Zero G

Cancel

Click Next. The VCC License File pane appears if you are installing the EJB or JSP
server component or if you are installing only the Integrator. Otherwise, it does not
appear. Enter the location of your VCC license file. The license file must be on the

same machine as the machine on which you are installing or you can map a drive to
the machine containing the license file.

Previous | Mext |
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% Oracle Retail YCC

Choose the VCC License File

WViCC requires avalid license keyto run. Please click on "Choose" to
specify the location of your license file.

Please Choose the VCC License File:

ORACLE |
RETAIL

Restare Default File Choaose...

Installsmewhere by Zero G

Cancel Previous et

10. In the Web Application name screen, enter the name you used to identify the VCC
application when you configured the VCC IIS or Apache virtual directory.

0 Oracle Retail VCC M=

Web Application Name

Instead ofthe WO O default name, users are allowed to use 3 web
application name of their choice. FPlease enter the wehb application
name you choose:

ORACI_E‘ Web Application Name: |vCC
RETAIL

InstallAmpwhera by Zero G

Cancel Previous Iext
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11. Click Next. Choose the browser you intend to use.

% Oracle Retail VCC =3

Choose Browser for Configuration Help Utility

Flease click an the "Choose" buttan to specify location af the HTML
hrowser (eq. CAProgram Filesiinternet ExploreflEXFLORE exe ).

Please Choose the Browser:

ORACLE" |

RETAIL

Restare Default File Choose..

Installanywhere by Zero G

Cancel Previous

12. Click Next. The Maintain Configuration Setting pane appears. If you want to
maintain all settings from a previous VCC installation, click the Yes radio button. If
you want to re-enter all new settings, click the No radio button.

2 Oracle Retail VCC H=1E3

Maintain Configuration Settings

Dovyouwantto use property settings from an existing installation of
VoY

ORACLE ~ Mo

RETAIL £ es

InstallAmpwhere by Zero G

Cancel Previous
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13. If you selected Yes to use previously configured settings, you are prompted to select
the previous VCC installation folder.

] Syncra =10 x|
Choose Existing Syncra Folder

Please click on the "Choose" button to specify lacation of the existing
Synera installation.

Please Choose the Existing Syncra Folder:

|C:1Pr0gram FilesiSyncra

Restore Default Folder | Choose..

yn(ra

[retallsmnwhiere By 2era &

Zancel | Previuusl Next

14. A Pre-Installation Summary screen appears that allows you to review your settings.

& Oracle Retail VCC =3

Pre-Installation Summary

Please Review the Following Before Continuing:

Install Falder:
Cweet2

Product Companents:
App Server - EJB,
Anp Server - JSP,
Wieh Application,
Integrator and Scheduler

ORACLE
Disk Space Infarmation (for Installation Target):

RETAIL Reguired: 200,366,587 hytes
Available 12,051 968,000 bytes

InstallAmywhere by Zero G

Cancel Previous |

15. Click Install. A progress screen appears while the software is installing. After most of
the installation has completed, the VCC configuration screen appears. For details see
“Configuring VCC”.

16. When the install is complete, click Done.
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Configuring VCC
Once you have completed the install you must configure the following;:
= VCC database
= VCC servers, including the Application Server and the Scheduler
= VCCClient
= Syncra Xt Integrator
Each is described below.

Starting the VCC Configuration Program

Prior to opening the VCC configuration program, make sure that the VCC server is not
running. If the VCC server is running, stop the server before proceeding through the
following steps.

To start the VCC configuration program for Windows, from the VCC program group
select VCC Configurations - VCC Configuration. The VCC configuration screen appears.

To start the VCC configuration program for Unix
1. Change your working directory to
[VCC_HOME]/configuration
2. Enter
-/VCC_Configurations

The VCC configuration screen appears.
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Configuring the VCC Database

The database configuration screen allows you to set all components that must connect to
the database, and updates the appropriate property files.

1. From the VCC Configurations screen, click the Database tab.

© VCC Configuration

Host
Port

| Database | Servers | Clieni | Integrator |

User Hame USERMAME

User Password |~

Session ID ORCL

Service Name |DESERYICEMNAME

DESERYERMNAME
1521

[_] Owerwrite Max Connection

Test Connection

| sae | | cancel

2. Enter the following:

In the Host field, enter the name of the server on which you installed the
database.

In the Port field, enter the port number for the VCC database. The port number
must match the port on which the database is running.

In the User Name field, enter the VCC database user name.
In the User Password field, enter the VCC database user password.

If you are using Oracle, in the Session ID field enter the session ID name for the
VCC database. Consult your database administrator for your database session
ID.

If you are using Oracle, in the Service Name field enter your Oracle database
service name. Consult your database administrator for your Oracle service name.

Check Override Max Connections if you want more than 300 simultaneous
connections. Enter the new value in the Max Connection field.

3. To ensure that the database connection is working properly, click the Test
Connection button.
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In order access the Test Connection utility in VCC Configuration under the Database tab,
the Oracle9i Client has to be installed on the machine.

For UNIX Machines:

In order to access the Test Connection utility in VCC Configuration under the Database
tab, set the environment variable of the OS with the following:
LD_LIBRARY_PATH=[ORACLE9i_HOME]/lib

Configuring the VCC Servers

Configure the VCC Server by entering the appropriate information in the VCC Server
Configuration screen.

Access the VCC Server Configuration screen by selecting VCC - VCC Configurations -

VCC_Configuration from the VCC program group. The VCC Configurations screen
appears.

To configure VCC servers
1. Click the Server tab. The Servers pane appears. Click the Application tab.

© VCC Configuration

| Database | Servers | Client  Integrator |
r Application |/ Scheduler |/ E-Mail rLDAP r Language

Host msppc003928
Port 7003

Debug Message to Console true ¥
Debuy Message to Log File true ¥

[_] Use LDAP

[_] Trusted User

| save | | cancer |

Note: If you have selected to install the JSP without the EJB,
you must enter the JSP Port, EJB Host, and EJB Port.

2. In the Host field, enter the VCC Server host. This is the name of the machine on
which you installed VCC.
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In the Port field, enter the VCC Server port number. The VCC Server port defaults to
the appropriate port. If it conflicts with a port already in use on your machine, enter
a new port number.

In the Debug Messages to Console field, select “true” to send debug messages to the
console; select “false” if you do not want debug messagers sent to the console.

In the Debug Messages to Log File field, select “true” to send debug messages to a
log file; select “false” if you do not want debug messagers sent to a log file.

Check Use LDAP if you wish to use VCC’s LDAP server. This will enable the LDAP
tab located under the Server tab. If this is not checked, the LDAP tab will appear
disabled.

If you are using a product such as SiteMinder and wish to bypass the login screen
using Single Sign On (5S0), check Trusted User and enter the Header Parameter in
the field provided. Single Sign On through the “Trusted User” feature allows
applications to embed the VCC application without having to go through VCC’s user
authentication and authorization feature.

“Trusted User” is useful if you do not want to use the standard VCC login screen,
have other ways of logging into Xt, or have applications that log into Xt. “Trusted
User” will validate the username from the client database or application, then verify
that user for login in the VCC database. The login page reads the value of the Trusted
User Header Parameter from the http header. If the value matches a username in
VCC, the user is authenticated and enters the application. If the value doesn't match
any username, they are presented with a standard "incorrect username/password"
screen.

No other configuration in VCC is required to enable SSO.
Click the Scheduler tab. The Scheduler pane appears.
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© VCC Configuration

Servers

Scheduler
Host msppcl03928

Port 4470
Lock Retry 3

| Save | | Cancel
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11.

12.

In the Host field, enter the VCC Scheduler Host.

. In the Port field, enter the port number. The Scheduler Port defaults to the

appropriate port. If it conflicts with a port already in use on your machine, enter a
new port number.

In the Lock Retry field, enter the number of execution attempts before quitting if the
task is blocked by an active conflicting lock. Five seconds elapse between retrys.
While the attempts to execute continue, the job status show "Waiting on lock.” If lock
remains in place after attempts to execute reacshes the number entered in the Lock
Retry field, the job status show "Could not obtain lock.” Entering a negative number
results in an unlimited number of retrys.

Click the E-Mail tab. The E-Mail tab allows you to configure the language in which e-
mail messages are sent for Exception Reports and Usage Reports.

Xt 5yncra Configuration = |I=]

rDatahase rSBn.-'ers |/Client rlrnegratur |

fnpplicaﬁun rScheduler rE-MaiI |/LDH-F' rLanguage|

SMTP Host SMTPHOST

SMTP Port 25

Sender E-Mail Address SEMDER_ADDRESS
Humber of Exception Alerts Per Email annn

‘ Help H Save || Cancel

13.
14.
15.

16.
17.

In the SMTP Host and SMTP Port fields, enter the e-mail host and port, respectively.
In the Sender E-mail Address field, enter the sender’s e-mail address.

In the Recipient’s Language field, enter the language in which you want Exception
Report and Usage Report e-mails sent.

Enter the Number of Exception Alerts Per Email that you wish to include.
Click Save.
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Configuring LDAP Settings

The LDAP (Lightweight Directory Access Protocol) tab allows you to configure LDAP
settings. This tab will only be accessable if you have checked Use LDAP in the Servers -
Applications tab. VCC clients who already have their own LDAP server and database in
place may wish to use that instead. Those who do not may choose to use VCC’s LDAP

server, which provides secure single sign-on capablities at login. VCC currently supports
Netscape’s iPlanet LDAP Server Version 5.1

Note: The Parameters used in the VCC Configuration are
the same ones used by the iPlanet LDAP server. VCC server
will fail to start if there are any modifications made to the
format of these parameters. Pleae consult LDAP schematics
and Help Guidelines for these parameters.

1. Click the LDAP tab. The LDAP configuration screen appears.

X t Syncra Configuration ;Iglil
LDAP URL LOAPLIRL

LDAP Admin DN ADRMIMNDMN

LDAP Admin Password ADMIMNPASSWORD

Group DN GROUFDM

Group Name Attribute GROUPMNAME

Group Username Attribute GROUFUSERMAME

User DN USERDHM

User Name Attribute LISERMAME

*** Do not modify LDAP parameters while ¥t Server is running.

‘ Help H Save || Cancel

Note: To use LDAP for authentication purposes, all users
must belong to the same group. This group is called “VCC”.
For more information on creating and accessing LDAP
groups, refer to your iPlanet Console and Adminstration
Server help pages.
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2. Enter the LDAP URL, which is the location of the LDAP server. Change the URL to
the name of the computer on which the LDAP server is running, and the number of
the port at which it is listening. If you want the WebLogic Server to connect to the
LDAP server using SSL protocol, use the LDAP server’s SSL port in the URL.

Example:
Idap://newton.VCC.com:=389

To verify the corect LDAP URL
a. Login to the LDAP server as Adminiatrator. The iPlanet Console appears.

iPlanet Console

Diefautt iew Ed

OFp.SYNCHS SO
PICUS carp. syncra.com
&3 Server Group

@' Administration Server
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b. Highlight the “Directory Server” directory and click the Open button. The
iPlanet Directory Server screen appears.

’.‘21:?:PIEUS.tnrp.syntra.tnm - iPlanet Directory Server - PICUS _ Dlﬂ
Console Edit  View Help

.iP]anEt DifE‘([{)ly Server “ersion 5.1

Configuration Directory

@l Start Directory Server
@l Stop Directory Server
@l Restart Directory Server
@ Back Up Directory Server
@ Restore Directory Server
Manage Certificates

@| Log in to Directory Server as a new user

Import Databases

@| Expont Databases
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c. Select the Directory tab. The iPlanet Directory Server tree appears.
d. The LDAP URL is the top root of the Tree, as seen below.

Conzole  Edit  wiew Ohject Help

iPlanet’ Directory Server
LDAP URL Configuration Directary

PICLUS corp syncra cotmn: 389
&- ([ HetscapeRoot {4 acis}
Dlﬁ‘ TopologyManagement (1 ac
@ Groups
lE‘ Adminiztrators
Er---lﬁ‘ corpayncra.com (1 aci)
=[] corp (6 acis)

|E| People (5 acis)
E Special Users

(L7 monitor
&[] config (4acis)
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3. Enter the LDAP Admin DN. This is the distinguished name (DN) of the LDAP User
used by the WebLogic Server to connect to the LDAP server. This user must be able
to list LDAP Users and Groups.

Example:
uid=LdapAdmin,ou=adminiatrators,ou=topologymanagement,o=netscap eroot

Conzole  Edit Wiew Ohject Help

iPlanet Directory Server Version 5.1

Configuration Directory

@ PICUS corp syncra.com: 389 & root
ED HetscapeRoot (4 acis) & rogerfeng
Blﬁ‘ TopologyManagement (1 ac || & sjain
@ Groups

@ Administratars
Dlﬁ‘ corp.syncra.com (1 aci)
[ corp (6 acis)

&[] config (4 acis)

Kl | 2

ou=Administrators, ou=TopologyManagement, o=NetscapeRoot
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To verify the correct LDAP Admin DN

a. Within your iPlanet Directory Server, select the directory where the
Administrators are created. A list of administrators appear in the pane to the
right of your tree.

b. Right-click on the administrator you wish to be the LDAP Admin DN.

Conzole Edit Yiew Ohbject Help

iPlanet Directory Server

Configuration Directory

B PICUS . corp synicra.com: 389

oo - > Y rocerfeny
Propetties. Ctrl+P

Search...

ey
THE s Fant GHERt

Set Access Permissions... Crl+L
Set Roles..
Set Referrals...

Create Browsing Incex

Welete Brovysing Ik

AChiEE
Inactivate

Cut Cirl+x
Copy. Cirl+C
Paste (G
Delete Ctrl+D

Refresh Cirl+R

Kl [+

uid=rogerfeng ou=~Administrators, ou=TopologyManagement, o=netzcapeRoot

e s e T SRR [ e | s R R R I~ .
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C.

Select Advanced Properties from the right-click menu. The Property Editor

screen appears.

‘éﬁPruperty Editor - uid=rogerfeng,ou=Administrators, ou il
Full name IRDger Feng i
createtimestamp |2002081 41430472  Show Attriouts Hames
1+ Show Attribute Description
LDAP Admin DN creatarsname Imlngymanagamem,n:nmscapernm
entrydn | uid=roger feng,ou=sdministrators o F Sy @l AT S Sl Vel
[v| Show Dhl
entryicd 104
Refresh
First name IRDger — |
Email address Irfeng@syncra.com Edit
madifiersname 1)olugymanagemen{,o:nedscaperocd Add Value J
x t Syncra Configuration == J
| Datatase | servers | o | tsrator | i
LDAP |
LDAP Admin DN orenm |
LDAP Admin DN y
LDAP Admin Password 1]
Group DM
Group Name Attribute
Group Username Attribute
User DN
User Name Attribute
| vew || sae || conce |
= = g T = T ™
Ok I cancel | Help |

The iPlanet Property Editor contains the “entrydn” field, which displays name of the
LDAP Admin DN to use in VCC Configuration.

4. Enter the LDAP Admin Password. This is the password that authenticates the LDAP
User. This password is displayed as encrypted text.

5. Enter the Group DN. The Group DN is the list of attributes that uniquely identify a
Group on the LDAP server.

Example:
ou=Groups,dc=corp, dc=vcc , dc=com
To verify the Group DN attributes
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Conzole Edit “ieww Ohject Help

a. Highlight the “Groups” directory in your iPlanet Directory Server screen.

iPlanet Directary Server

Configuration Directory

§ PICUS corp.syncra.com: 3539

|E| Administrators

a8 Ig‘ corpsyncra.com (1 aci)
= corp (6 acig)

lg‘ Groups

i Ig‘ People (5 acis)

+ E‘ Special Users

E‘ Mewy OLI
- () schema (5 acis)
-+ (1 monitor
i) config (4 acie)

. | ]

ou=Groups, de=corp de=syncra,do=com

b. Right-click on

Conzole  Edit iew Object Help

iPlanet Directory Server

Configuration

s, Accounting Managers
=+ . HetgcapeRoot (4 acig) s, HR Managers
=3 Ig‘ TopologyManagemert 1 ac| |4 Q& Managers
; |E| GrOups iz, PD Managers
s, syncra

“Groups” and select Advanced Properties.

Directory

@ PICUS corp.syncra.com: 339
=+ [(Zj HetscapeRoot (4 acis)
: |E| TopologyManagement (1 ac
L E‘ Groups
E‘ Administrators
Bt E‘ corp.synora.com (1 &aci
[ corp (6 acis)

Search...

iy, Accourting Managers
iz, HR Wanagers

&y, G4 Managers

&z, PD Managers

&y, syncra

Ctrl+P

e
e Fant Ghient

Set Roles...
Set Referrals..

Set Access Permizsions..

Ctrl+L

Create Browsing Indes

[ElEte Bratsin e

EGlivaEie)
Inactivate

cut
Copy.
BEste
Delete

Cirl+x
Cirl+C
Gl
Cirl+D

Refresh
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The Property Editor screen appears for “Groups.”

Group DN

roperty Editor - ou=Groups, dc=corp,dc=syncra,dc=co

createtimestamp [200208131858552 =
; ' Show Affribute Names
cregtorzname | cn=directory manager
Group DN I : o
¥ Show Aftribute Description
entrydn I0u=gr0ups,dc=corp‘dc=syncra‘dc= |
entryic |3— |7 Showy only Aftributes with YWalues
[+ Show DN
modifiersname Icn=dirac:lury manager
Refresh |
modifytimestamp |2002081 31858582 —
niEunigueid |J3B-1 def111b2-80aafed] -Sdce031E Edit
rme horrinates |5 Aol Yalue 1
\ t 5yncra Configuration 2= [
LDAP |
LDAP URL H
LDAP Admin DN
LDAP Admin Password J
Group DN
Group Name Attribute
Group Username Attribute
User DN Help |
User Name Attribute
| Help | | Save | | Cancel |

The information contained in the “entrydn” field should be duplicated in VCC
Configuration’s “Group DN” field.

Example:

cn

48 Oracle Retail Value Chain Collaboration

Enter the Group Name Attribute. This is the name of a Group in the LDAP Server. It
is usually a common name.



Configuring VCC

To verify the Group Name Attribute

a. Right-click on vce under the “Groups” folder in your iPlanet Directory Server
tree.

b. Select Advanced Properties from the right-click menu. The Property Editor

appears.
Property Editor - cn=syncra,ou=Groups, dc=corp,dc=: 1'
Full name Isyncra L
crestelimestamp [ 200208151732442 ' Show Attribute Name:s
& Show Attribute Description
crestorsname Iuid=root‘ou=adminis‘tratnrs,ou=‘topn
Group Name Description | users allowwed to use Syncra |7 S5 Ehlky AIES i =S
R — [¥| Show DN
Attribute ‘ entrycn cﬁyncra‘owgroups,dc=corp‘dc=
entryid | 36 Befresh |
mocifiersname IJologymanagement,0=ne13c:aperocyt Edlt
mocifytimestamp |20021 0112153217 Add Value |
nEUniGgUeid |i83-1 1110280301681 -5dced31 8 Delete Value |
top Add Atribute |
Ohject class -
groupofuniguenames Delete Atribute |
parentic |3
Maming Attribute: en Change... J
=1 srhemasiberte | eneschems e
Xt Syncra Configuration == B3
LDAP |
LDAP URL
LDAP Admin DN
LDAP Admin Password
Group Name Group DN ﬂ_le'p
Attribute Group Name Attribute
Group Username Attribute
User DN
User Name Attribute
| Help ‘ | Save | ‘ Cancel |

iPlanet’s “entrydn” should be equivalent to what is entered for VCC Configuration’s
“Group Name Attribute.”
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7. Enter the Group Username Attribute. Set this attribute to the name of the LDAP

attribute that contains Group members.

Example:
Unigquemember

To verify the Group Username Attribute

a. Right-click on vce under the “Groups” folder in your iPlanet Directory Server

tree.

b. Select Advanced Properties from the right-click menu. The Property Editor

appears.

Property Editor - cn=syncra,ou=|

Groups, dc=corp,dc=:

Full name I SYncra

crestetimestamp I 2002081591732442

creatorsname Iuid:root,ou:administrmors,ou:‘topo

De=cription Iusars allowed to use Syncra

= Shaw Attribute Names

% Show Attribute Description

|7 Show only Attributes with Values

Group Username
Attribute

uid=Dave YWilzon, ou=People, do=cc

uid=RF1 ou=People, do=corp do=sy

uid=Devin Foulger ou=People, do=c

X tSyncra Configuration
LDAP |

I [ S

[¥ Shaw DM

entridn I CN=SyNcra ou=groups do=corp do=

) Refresh |
entryic |38
modifisrsname I alogymansgement o=netscaperoot Eciit
modifytimestarmg I2ElElZ1 01121531 Z Add Yalue |
nsuniqueid | 183-16ldf1 11b2-8030fe61 -Soceds18 Delete Value |
top Add Attribute |
COhject class
groupofuniguenames Delete Attribute |
parentic |3
Maming Aftribute: cn Change. .
subschemasubentry I cn=schema

Help |

LDAP URL

LDAP Admin DN

LDAP Admin Password

Group DN
Group Username ;... yame attribute
Attribute Group Username Attribute
User DN
User Name Attribute

|tew ||

Save || Cancel ‘

The “uniquemember” attribute in Iplanet’s Property Editor is the same as VCC

Configuration’s “Group Username Attribute.”
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8. Enter the User DN. The User DN should contain a list of attributes which uniquely
identify a User.
Example:
ou=People,dc=corp, dc=vcc, dc=com

To verify the User DN
a. Inyour iPlanet Directory Server, right-click on “People”, and select Advanced
Properties.

Note: For convenience purposes, in this example, the user
has been created under the “People” folder. This user must
first be created under the “vecc” group prior to being listed
under another other directory such as “People.” Please
refere to iPlanet’s Admin Documentation for instructions on
how to create and assign priviledges to a user under a
Group.

Conzole  Edit iew Object Help

iPlanet Directory Server

Configuration Directory

@ PICUS corp synera.com: 389 RF1

=+ [(Zj HetscapeRoot (4 acis) Dave Wilzon (1 aci)
Dievin Foulger
Ed Collins

Groups
: E‘ Administrators
EE‘ corp.syncra.com (1 aci)
[ corp (6 acis)

&
&
Elﬂ TopologyManagemert (1 ac || & superuser
-
&

Properties Clrl+F

Search...

(g monitor Mew
it config 1 ey Rant st

Set Access Permissions... Cirl+L
Sef Roles...
Set Referrals..

Create Browsing Index

[Ie(Ete Brasi e

Activate

Inactivate

cul i+
Copy. Ctrl+C
Faste L1

q I Delete Ctrl+D

ou=Peaple, do=ce Refresh Cirl+R
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The Property Editor appears.

vy (weritel(userdn = "dap izelf™))

Ips do=corp do=syncra de=com™); |

Ips do=corp do=syncra de=com™); |

Ips do=corp do=syncra de=com™); |

Ips do=corp do=syncra de=com™);

2002081 3185858Z

cn=directory manager

ou=penple do=corp do=syncra,de=

User DN

cn=directory manager

200208131898552
137-1ded111b2-B0aafes -Sdoed315

il

X tSyncra Configuration

User DN

=) |

[ ] [== ] e ]

VCC Configuration’s User DN field should contain the same information as the
iPlanet Property Editor’s “entrydn” field.
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9. Enter the User Name Attribute. This attribute sets the login name of the LDAP User.
The value of this field can be the common name of an LDAP User but is usually an
abbreviated string, such as the User ID.

Example:
vid

To verify your User Name Attribute

a. From the “Groups” directory, right-click on “vcc” and select Advanced
Properties.

Console Edit Wiew Object Help

iPlanet Directory Server

Configuration Directory

§ PICUS corp syncra.comm: 389 &y, Accourting Managers
=] HetscapeRoot (4 acis) &z, HR: Managers

E||g| TopologyManagement (1 ac [[&: 24 Managers

: - Groups 4, PD Managers

[

* YOCHR
Propetties... Cir+P 2

Search...

Tleswoe 3
e G EhEt. 3

Set Access Permizsions... Cirl+L
Set Roles...
Set Referrals...

Create Browsing Inde:x

eleie Brayysiim e

LEtivate

Inactivate

Cut Crl+i
Copy Ctr+C
Baste gl
Delete Cirl+D

Refresh Cirl+R

4 | ]

CN=syncra,ou=Groups, do=corp do=3yncra do=com
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The Property Editor appears.

top

groupofuniguenames

User Name
Attribute

uid=Devin Foulger ou=People, do=c

X tSyncra Configuration

User Name
Attribute

[ | e et

VCC Configuration’s “User Name Attribute” should mirror the attribute used in
“uniquemember” of iPlanet’s Property Editor.

10. Click Save.
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Configuring the VCC Language Tab

In order to generate PDF versions of Reports containing Japanese or Korean characters,
the Adobe Acrobat Asian Language Pack and the necessary font(s), must be installed on
all machines that will run the reports (i.e., the JSP Engine and the Scheduler).

The font is designated in the VCC Configuration - Servers - Language tab.

Note: Users wishing to view PDF Reports with Asian
characters must also have the correct Asian fonts installed on
their machine.

The Asian fonts supported by VCC are:
=  NSimSun

= SimSun

= SimHei
= PMingLiU
* MingLiU

You may install one or all of the three languages supported by the pack: Chinese,
Japanese and Korean, however Chinese is not currently supported by VCC. The language
pack will install CID fonts for each of the languages you select.

To download the Asian fonts for Adobe Acrobat Reader(r), visit
http:/ /www.adobe.com/products/acrobat/acrrasianfontpack.html

Acrobat Reader(r) versions 5.0 and higher can generate VCC PDF Reports. Acrobat
Reader(r) 6.0 is the first version to download the correct font packs on demand, although
they are also available at the above link if you choose to download them in advance.
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Configuring the VCC Language Tab

To configure the Language tab

1. Select VCC - VCC Configurations - VCC_Configuration from the VCC program
group. The VCC Configuration screen appears.

2. Click the Servers - Language tab.

Xt 5yncra Configuration

Font Path | | Browse

Japanese Font Hame
Korean Font Name

i s B3

| Help H Save H Cancel

Set the Font Path by clicking “Browse” and selecting the directory where the Asian
fonts are located.

In the field Japanese and/or Korean Font Name fields, enter the name of the font you
have selected.

5. Click Save.
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Configuring VCC

To configure VCC, from the VCC program group

1. Select VCC - VCC Configurations - VCC_Configuration from the VCC program
group. The VCC Configuration screen appears. Click the Client tab.

© VCC Configuration

( Database r Servers r Client |/ Integrator |
Conmtext Path hitpoimeppol03928. 7003
Support URL http:itwreee. oracle.comiretekisupport himl
Concurrent User Connections 100
ODBC DSH
Analyzer Cube Directory | || Browse
Extract Directory Path Windows |C:1VCC1 Zlintegratoriexponsiretrieval || Browse
Extract Directory Path Unix | | Browse
Log Directory | | Browse
XML Log Directory Windows |C:WCC1 Hhimlogs | Browse
XML Log Directory Unix | || Browse
Event Documents Directony |C:1VCC1 Zigerverieventdocuments || Browse
Repaort Directory Path Windows |C:1VCC1 Hserenreporttemp | Browse
Report Directory Path Unix | | Browse
Theme Evening Sky ¥
Debug Level default ™
Output to Console false ¥

| Save | | Cancel

In the Context Path field, enter the URL that accesses the VCC virtual directory; for
example, http:/ /machine_name/Web_application_name.

In the Support URL field, enter the URL that support can be located.

In the Concurrent User Connections field, enter number of concurrent sessions
allowed per user ID. This field requires a whole number greater than or equal to 1.

In the ODBC DSN field, enter the ODBC Data Source Name “internetivity”.

In the Analyzer Cube Directory field, enter the output directory for the Analyzer.
The VCC application server looks for cubes in this directory to display. The database
server also needs access to this directory to write cubes. If you do not want to give
the database server access to this directory for whatever reason, you must physically
move cubes to this directory for the application server. If it is not specified, generated
cubes must be moved to the Analyzer Cube Directory on the application server
machine generating cubes.

In the Extract Directory Path field, enter the path of the directory in which you intend
to extract files from VCC for data extraction. Note that if you do not set the Extract
Directory Path field, you will not be able to use the Extracts feature.

In the Log Directory field, enter the directory in which the Client log is to be located.
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10.

11.

12.

13.

14

In the XML Log Directory field, enter the location for all Supply, Demand and
Metrics logs. The default is [VCC_HOME]\bin\logs. If Scheduler is installed on a
machine other than the Server machine, you must either map a drive to the scheduler
machine on which the log files are generated or move them manually from the
Scheduler machine to the Server machine. This field appears only if you have the
Supply, Demand, or Metrics modules installed.

In the Events Document Directory field, enter the directory path that Events
documents will be stored in.

In the Report Directory Path field, enter the directory path that Reports documents
will be stored in.

In the Theme dropdown, select a color scheme for the VCC interface. Choices
include: Evening Sky, Tea Leaves, Rocket Fuel, and Olive Branch.

In the Debug Level dropdown, select Default or All. The default provides no
debugging.

In the Output to Console dropdown, select True or False.

Configuring the Syncra Xt Integrator

To configure the Syncra Xt Integrator, from the VCC program group

1.

Select VCC - VCC Configurations - VCC_Configuration from the VCC program
group. The VCC Configuration screen appears.

© VCC Configuration

r Database rSEmers r Client |/ Integrator |

Integrator Settings

Integrator User Password

Lock Retry 3

Log Directory |..Iintegraturilngs | Browse
Archive Directory |..Iintegraturldnne | Browse

[ Disallow Future Creation Dates
[¥| Create Non-Existing User

General Settings
Yerbose OniOff
([ alidator [_] Parser [[I Loader

| Save | | Cancel
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4.

Click the Integrator tab.

In the Integrator Password field, enter an Integrator user password. The default
is “pinkrhino.” The only valid Integrator user name is “integratoruser.”

In the Load Threads field, enter the number of parallel thread processes you
want to use to load your data streams. This number depends on the number of
simultaneous data load processes your database server can support. If you
specify a value, the Integrator uses as many processes available up to the
maximum value specified. Consult your database administrator for an
appropriate value.

In the Lock Retry field, enter the number of attempts the Integrator makes to
acquire a lock. The default is three attempts. If you enter a negative number, the
integrator will try to acquire the lock indefinitely.

In the Log File field, enter the pathname for the log file.

In the Archive Directory field, enter the path of the directory where archived
forecasts are stored.

Check the Disallow Future Creation Dates checkbox if you do not want to load
forecasts with creation dates in the future.

Check the Create Non-Existing User checkbox if you want non-existing users to
be loaded through integrator loaders other than Master Data and User loaders.

In the “General Settings” portion of the Integrator pane, check Verbose On/Off for
the Validator, Parser and Loader depending on your requirements. Checking the
checkbox turns verbose mode on.

Click Save.

Logging Server Error Messages

You can control where VCC Server error messages appear by setting the appropriate
flags in the runtime_properties file located in [VCC_HOME]\server\runtime as

follows:

syncra.debug — set this to “true” if you want error messages logged to the console;
set it to false if you do not want errors logged to the console.

syncra.logToFile — set this to true if you want to log Synca Server errors to the
SyncraServer.log file in [VCC_HOME]\server; set this to false if you do not want to
log VCC Server errors messages to the SyncraServer.log file.
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Setting Environment Variables for the JSP Server on Solaris

If you are running your JSP server on Solaris, you must set the LANG environment
variable to display the appropriate language localization settings for VCC. To do so in
bash, type:

export LANG=LanguageCode_CountryCode

Where LanguageCode is a two-letter, lowercase code for a valid language supported by
VCC, which is any language based on the Latin-1 alphabet. Valid language codes can be
found at

http://userpage.chemie.fu-berlin.de/diverse/doc/1S0_639.html

CountryCode is a two-letter uppercase abbreviation of the country. Valid CountryCode
abbreviations can be found at
http://userpage.chemie._fu-berlin.de/diverse/doc/1S0_3166_html

For example, for a system running in English in the UnitedStates type

export LANG=en_US

You should set this as a global environment variable.

Note: If you receive a language pack from VCC, use the
environment variable for the laguage pack. Otherwise, use
the en_US variable.

For Language Pack Installation on Solaris machine:

Language Pack installation requires sqlplus and sqlldr, therefore to run a language pack
from VCC, make sure the [ORACLE_HOME]/bin directory is added to the system
PATH.

For UNIX servers:

In order to access the Test Connection utility in VCC Configuration under the Database
tab, set the environment variable of the OS with:

LD LIBRARY_PATH=[ORACLE9i HOME]/lib

If the Integrator is running on a Solaris machine:
Set the Oracle Home in the . profile file for the user running the Integrator.
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Starting and Stopping the VCC Server

Windows:

To start the VCC Server, select VCC - VCC Server - Start from the VCC Program group.
To stop the VCC Server, select VCC -VCC Server - Stop.

UNIX:
To start the VCC server
1. Change your working directory to

[VCC_HOME]/server
2. Enter the command
./startiWeblogic.sh

To stop the VCC server

1. Change your working directory to
[VCC_HOME]/server
2. Enter the command

./VCC_server_shutdown
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Running VCC as a Windows Service

If you have choosen to install the E]JB server or the JSP server, the following is installed
and registered as a Windows 2000 Service: VCC Server

If you have choosen to install the Syncra Xt Integrator, the following is installed and
registered as a Windows 2000 Service: VCC Scheduler

To run the VCC Server or the VCC Scheduler as a service:
1. Select Start - Programs - Administrative Tools - Services.
2. Find VCC Server or VCC Scheduler in the Services screen, right-click and select Start.

*, Services I ] |
Jﬂction Wi ”ﬁ%i@@]@%'g“i.ll o |
Tree | | Mame / I Descripkion I Status I Startup Tvpe I Log On As I il

E Services (Loczl) Probacbad Sharage Provides probacted sharages Far sansitive data, sudh a5 priva...  ‘Starbad Abomatic LocalSysham

Cnashes & oonnadion bo a namaobs notweark whanevwer a prog.... Maual LocalSysham

Cnashes & natewark cannedion. Starbad Manual LocalSysham

Manages the RPC nams sarvios datshace. Manual LocalSysham

Allows ramob ragistry manipulation. “Starbad Aabomatic LocalSysham

Manages ramovabls media, drives, and lbrarles. ‘Starbad Aabomatic LocalSysham

Offars nouting sarvices ba businasses In local ansa and wids ... Disahiad LocalSysham

Enables starting prooasses undar albamabe aradantisls Starbad Abomatic LocalSysham

Aabomatic LocalSysham

‘Sharas sacxity infamatian far local usar soommks. ‘Starbad Aabomatic LocalSysham

Provides RPC suppart and fla, prink, and named pips sharing.  ‘Starbed  JAwbomatic LocalSysham

Transparts alacronic mall acnoss the netwark. ‘Starbad e bomatic LocalSysham

Manages and canknals ac0ass bo & amart cand insarbed inbo a ... ‘Ftarbed [T ] LocalSysham

Provides suppart: Fiar legacy ssat cand neadars sttadhad bo ... [T ] LocalSysham

Marmsal LocalSysham

Tracks sysbam avants such 2 Windows logan, notmark, and... Starbad Abomatic LocalSysham

Enables apnogram bo nun at a designabad Hme. Starbad e bomatic LocalSysham
. [ v T TR FAAbOTY v s s i B il B e b el ﬂ

=

If you are installing multiple VCC Servers on the same machine, the service names
appearing in the services list would have the format “VCC_install_directory_name
Server,” and “VCC_install_directory_name Scheduler.”

Note: Every time a VCC Windows Service is restarted, the
log file for the Windows Service is re-generated, i.e., the
existing log file gets overwritten. If you do not want the
existing log file to be overwritten, you must rename the file.
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Uninstalling VCC

If you have to uninstall VCC and reinstall a newer version, you must do the following:

Windows:
Select Start - Programs - VCC - Uninstall VCC.

UNIX:

From the [VCC_HOME]/uninstaller directory, run
./Uninstall_Syncra
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Appendix: VCC Analyzer Installation and

Configuration (Windows and UNIX)

This section contains the following topics:

Installation and Configuration Overview for Windows and UNIX
Installing Perl

Adding the DBI and DBD-Oracle-9 Packages

Checking the Perl Installation

Configuring OLAP

Creating the Analyzer ODBC Datasource (Windows only)
Building Cubes

Installation and Configuration Overview for Windows and UNIX

To install the Analyzer you must

1.
2.
3.

Install Perl
Add the DBI and DBD-Oracle-9 Packages using the Perl package manager.

Configure OLAP (Online Analytical Processing, a category of software tools that
provides analysis of data stored in a database).

Create the Analyzer ODBC (Open Database Connectivity) datasource (Windows
only). UNIX requires JDBC (Java Database Connectivity), which is configured
automatically when you install VCC.

Build the Analyzer cubes.
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Installing Perl

Perl version 5.6.1 is recommended for best results.
For Windows, ActivePerl can be downloaded from Active State Web site at
http:/ /www.ActiveState.com

Follow the installation instructions provided to install ActivePerl. Accept all default
values.
For UNIX, Perl can be downloaded from
http:/ /www.ActiveState.com
Follow the installation instructions provided. Accept all default values.

Adding the DBI and DBD-Oracle-9 Packages

For Windows, after you have successfully installed Perl, use the Perl package manager
(ppm) to add DBI and DBD-Oracle-9 packages.

1. From DOS prompt run ppm. Ensure that you are connected to the Internet. Perl
downloads the packages (DBI and DBD-Oracle-9) you require when you specify
them.
ppm

2. At ppm prompt, enter

PPM> install DBI
Install Package “DBI1” <Y/n>

Once you have installed DBI successfully, enter

PPM> install DBD-Oracle
Install Package “DBD-Oracle” <Y/n>

For UNIX, Download DBI and DBD-Oracle packages from
http://mw_ActiveState.com

Follow the instructions provided to install the package.

Checking the Perl Installation
To check the Perl installation, run the Perl test script located in
<VCC_HOME>/db/oracle/scripts.
perl test perl._pl
If Perl and the recommended packages install correctly, no error messages appear.
Otherwise, an error message is generated as follows:

Can™t locate DBI.pm in @INC (@INC contains: E:/Perl/lib E:/Perl/ site/lib .) at
test _perl.pl line 1.
BEGIN failed--compilation aborted at test perl.pl line 1.
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Configuring OLAP

Configuring OLAP

OLAP (Online Analytical Processing) is a set of software tools that can analyze database
data. It enables users to analyze different dimensions of multidimensional data. For
example, it provides time series and trend analysis views.

To configure OLAP

1. Specify a valid directory for the Analyze Cube Directory in VCC Configurations by
selecting VCC - VCC Configurations - VCC Configuration from the VCC program
group and click the Client tab.

X t 9¥ncra Configuration

Context Path

Support URL

Concurrent User Connections
Portal URL

ODBC DSH

Analyzer Cube Directory
File Path

Log Directory

XML Log Directory

Event Documents Directony
Theme

Debug Level

Output to Console

o [] [
hitpifsyncra.custhelp.com
0
intemetivitﬂ
| | Browse
|C:1P rogram Files\Syncratintegratonexportsiretrieval | Browse
| | Browse
| \intogs || Browse
| | Browse

Tea Leaves
all -
true

‘ Help H Save || Cancel |

2. Copy the olap directory in [VCC_HOME]/db/oracle/scripts onto to your database

machine.

3. For Windows only: on the database sever, create an ODBC connection called
internetivity. It should be configured to point to the Xt schema. (For details, see
Creating the Analyzer ODBC Datasource (Windows only). This does not apply to

UNIX servers.

ok

Enter internetivity for the ODBC DSN.
Specify the Analyzer Cube Directory.
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6. The output_dir on the database machine should be mapped or mounted (UNIX) as
Analyzer Cube Directory on the application server machine. If it is not, generated
cubes must be moved to the Analyzer Cube Directory on the application server
machine generating cubes.

Database Server

Application Server
olap.pl

Analyzer Cube Directory Output Directory | Y|
C:\cubes ,t\cu bes
Database
~~—

Creating the Analyzer ODBC Datasource (Windows only)

Windows requires that you configure an ODBC (Open Database Connectivity)
datasource. UNIX requires JDBC (Java Database Connectivity), which is installed and
configured automatically when you install VCC.

To create an ODBC datasource for the Analyzer for Windows:

1. Click Start - Programs - Administrative Tools - Data Sources (ODBC) (or Start -
Settings - Control Panel - Administrative Tools - Data Sources (ODBC) )

2. Click the System DSN tab and click Add.

€ 'OCBC Cata Scurce Administrator o =
User DSN  System DSN. | Fils DSN | Diivers | Tracing | Connection Pooling | Abeut |

Systerm Data Sources:

Mame [ Diriet |

I

| thoure

AnODBC System data source stores information sbout hows bo connect ko
the ndicated data provides. & System data sowcs = visible bo 2l usars
an thiz macking, inchiding NT services.

[ ok | cancel Apol Help
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3. Select the Oracle ODBC Driver.

Create New Data Source x|

Sebecl a deiver for which pou want bo set up & data source.

Marme |
Fefler et DM fow Dhecsle-
Miersselt Poeadexliriver [ di ]
Kl ey ot Fovadon Trefbes [Lde
Il naedt Teask Oy v P2z "uganel
il er wm ke TENI.TmiB-GlI:'.hE ?‘:-w"
Fifl g7 szelt Enaal Foar o Unkver

I erwoelt Viswal Feefio Treiber

ra|<
|

Uracks: DDBC Dipect

LR R

SO Seuve
1]

¢ Bacl Firish Carecel

4. Verify the version.

Create New Data Source

Select a driver for which pou want to et up a data zource.

Werzion | Compary | File ﬂ
2573620000  Microzoft Corporation MSORCL3ZL
400620000  Microzoft Corporation ODBCIT3Z2.D
4 00620000  Microzoft Corporation ODBCIT32.D
400620000  Microsoft Corporation ODBCIT32.0D
400620000  Microzoft Corporation ODBCIT32.D
6.01.8629.01  Microzoft Corporation WFPODBC. DL
6.01.8629.01  Microsoft Carparation WFPODEBC.DL
9020000 Oracle Corporation SHORAZZDL
3700961 icrozoft Corporation  SOLSRW3Z2.C

4 r

¢ Back I Finizh I Cancel
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=l
el |

Sehec! & deiver for which pou want to st up & data sowrce.

any I

File | Date  [a]
igvaeglt Coporaton  FSORCLIZOLL 42000
ol Coporaten DOECIZ2CLL /475000
frreantt Coporaton  QOECHIZ2CLL 343N
icvesclt Coporaten  ODECZZCLL 3422004
imweodt Coporaten  DDECHZ2CLL /875000
lpweglt Coporaton WPOCECDIL  1ZFFAFS
irescl: Daporaten SFROCECDLL 12574308
rarle Conpohor WORsE DL 1148000
izpocgll Caporaten WOLIFVIZELL Fa2aM -
| »
¢ Pacl I Firush I Cancel

5. Click Finish. The Driver Setup screen appears.

Oracle ODBC Driver Configuration

[rata Source Mame
Drezcription
THS Service Mame

Jzer D

Iinternetivit_l,l

IS_I,Incra cubes

Isyncra_dev

Iu:lail_l,l

Application | Drau:lel Wu:urkaru:uundsl SELServer Migratiu:unl Tranzlation Dptiu:unsl

Enable Rezult Setz

Enable Clozing Cursars [ Enable Thiead Safety W

B atch Autocommit bode

¥  Enable Quemy Timeout [

Fead-0nly Connection |

SOLGetD ata Extensions [

Cancel |

j Help |

Test Connection |

IEu:ummit only if all statements succeed

6. In the Data Source Name field, enter internetivity.

Note: If you use internetivity as the Data Source Name, the
same must be used for the ODBC DSN, located under the
VCC Configuration - Client tab. For more on ODBC DSN,

see step 3 above.

7. In the Description field, enter any description string.

In the Service Name field, enter the database alias name (SID).

9. In the User ID field, enter the database user ID name.
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10. Accept all other defaults in the Driver Setup screen if they are appropriate for your
requirements, and click OK.

Building Cubes

After you have configured OLAP, you can build the cubes as follows:

1. Begin by creating a plain comma delimited text file called “olap_data.txt” and place
it in your [VCC_HOME]\db\Oracle\scripts\olap directory. This text file should
contain the following fields:

Field

Parameter

Description

1
2

Company DUNS
Cube Name

Description

Stream Type Codes

Unit of Measure

Partition by Partner

Start Period Number

End Period Number

DUNS # of the company. This field is required.

Short text, must be unique to the company. Will
appear in the cube’s heading. This field is
required.

Long text.

List of stream type codes that should be included
in the cube. Stream type codes should be
seperated by a pipe ( | ). If no stream type is
specified, cubes will be created for all the streams
assigned to that company.

UOM to be used in the cube. Valid values
include:
null, Currency, Loads, and Stat Units.

Note: A null entry will be interpreted as Base
Units.

Indicates whether you would like to see multiple
cubes or a single cube for all partner companies
generated.

Valid values are:

1 — results in separate cubes for every partner
company.

null — includes all partner companies in the same
cube.

Relative start date to include in the cube.
Specified as number of periods offset from the
current.

Note: A null value will be interpreted as the first
period.

Relative end date to include in the cube. Specified
as number of periods offset from the current.

Note: Null value will be interpreted as the last
period.
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Field Parameter Description

9 Language Valid languages available in the database.
en_US = English.

A null value defaults to English.

To view valid language codes, superuser must go
to the Configuration > Language screen. Select a
language from the dropdown and click “View
Details”.

The 9th column value in the olap_data.txt file will
be the language code (language code_country
code), a concatenation derived from the
“Language Code” and “Country Code” fields on
the Configuration > Language screen.

10 Number Format Allows you to specify the number format by
entering 1, 2, 3, or 4. Supported formats with their
corresponding numbers are:
1—1,234,568
2 —1,234,567.53
3 —1.234.567,53
4 —1.234.568
The default value is 1 if no number is entered.

11 Pre-Aggregate Data Aggregate data based on the daily time buckets
specified. This does not apply to weekly
databases, and values entered will be ignored.

0 — Daily

1— Sun - Sat

2 —Mon - Sun

3 —Tue - Mon

4 — Wed - Tue

5 — Thur - Wed

6 — Fri - Thurs

7 — Sat - Fri

The default value is 0.

12 Rebuild Flag 1 — rebuild
0 — don’t rebuild
The default is 1.

Your text file should resemble the following format:

10-124-1107 ,NABISCO, Partitioned by Partner,17,,1,-10,10,,1

10-124-1107 ,NABISCO,All Partners,17,,0,-10,10,en_US,1, 2, O

10-124-1107 ,NABISCO,All Partners-Stat Units,17,Stat Units,0,-10,10,en_US,1, 4, 1
The above lines contain valid entries for the olap_data.txt file. They each begin with
a DUNS number, in this case “10-124-1107”. The Company Name you designate will
follow; here, “NABISCO” was entered for the second parameter. The third field will
be the description you choose for your cube. In this example you see “Partioned by
Partner” as the first cube’s description. This description will appear on the cube
itself, so it should be something that accurately identifies the data cube. The fourth
field is the number “17” in the first line. This field must be a numeric value, and
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specifies the number of stream type codes you wish the cube to contain. The 5th field
is left empty in the first line example. This is a null value, which will be interpreted
as Base Units. UOM determines the multiplier by which all of your data will be
displayed and evaluated. If you do not wish base units to be your UOM, you must
enter one of the other three options listed above. The 6th field, Partition by Partner,
indicates how you wish your cubes to be displayed. If you have multiple partner
companies that you would like to see gathered into one single cube, you would enter
“0” in this field. If you have multiple partner companies that you would like to see
stored in separate, individual cubes, you would enter “1”. The Relative Start and
End Dates, which are “-10” and “10” in the first line will indicate how many periods
you wish to see initially. For instance, in this example, this cube would display a
total of 20 periods, ten in the past and 10 in the future, with 0 being the current
period. The last column value is for Language. A null value will default to English
or “en_US”. The pre-aggregation of data will take place on a daily basis in line 1, line
two will aggregate from Monday through Sunday, and line three from Wednesday to
Tuesday. If you have cubes that are already built that you do not want rebuilt, you
can use the rebuild flag to preserve them. By default, cubes will be rebuilt, but the
example on line two shows a cube that will not be rebuilt.

Note: You may enter negative numbers for both start and
end periods, but keep in mind that your end period value
must always be greater than that of your start period. If this
is entered incorrectly, you will create a cube that contains no
data.

Your path setting must contain PERL in order to run
BuildCubes.exe or BuildCubes on UNIX.
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2. From Windows, doubleclick on BuildCubes.exe from
[VCC_HOME]\db\Oracle\scripts\olap.

3. Check the Reject file to make sure that your cube(s) were created properly. If there
are no rejects, there will be no reject file.

The following lines are incorrect, and will initiate the generation of a rejection file
called olap_data_reject.txt It can be found in the
[VCC_HOME]J\db\Oracle\scripts\olap directory.

10-124-110,NABISCO,All Partners-Stat Units,17,Stat Units,0,-10,10,en US
10-124-1107 ,NABISCO,All Partners-Stat Units,170,Stat Units,0,-10,10,en US
10-124-1107 ,NABISCO,All Partners-Stat Units,17,Stat Unitss,0,-10,10,en US

The first line contains an invalid company DUNS number. The second line contains
an invalid number of streams type codes for that company. The third line contains a
misspelled Unit of Measure. The rejection file that would display in this instance is:

//Reject Code -1 : Company Not Found

10-124-110,NABISCO,All Partners-Stat Units,17,Stat Units,0,-10,10
//Reject Code -2 : Invalid Stream

10-124-1107 ,NABISCO,All Partners-Stat Units,170,Stat Units,0,-10,10
//Reject Code -3 : Invalid UOM

10-124-1107 ,NABISCO,All Partners-Stat Units,17,Stat Unitss,0,-10,10
//Reject Code -4 : Inaccessible Stream

1234 ,Buyer and All Partners,Buyer data with all
Sellers,28]30]29]41]2]17]50]0]123]69]107]49, ,0,-300,600

//Reject Code -5: Specified Language is Invalid

10-124-1107 ,Nab,Nabiscos all partners,135,base,1,10,20,aaa

Note: The rejection file can be reused. Once you have made
the necessary corrections to the fields that contain mistakes,
you may leave reject codes intact and re-save the file as
“olap-data.txt”. The lines containing // marks will not be
read, and you can recycle the file without having to reopen
the original “olap-data.txt” file.

From UNIX:
Change your working directory to
[VCC_HOMEJ\db\Oracle\scripts\olap

Run:
./Bui ldCubes

Note: If data stream names are changed, those data streams
will no longer be visible in the Analyzer until cubes are
rebuilt.

For more information on the Xt Analyzer screen and how to view data cubes once they
have been created, refer to the VCC User Manual.
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Appendix: VCC-Supported Platforms

This appendix contains platform support information for English, French, Spanish,
Japanese, and Korean Operating Systems.

The diagram below applies to the English OS only.
Logical Layer Application Component

Client IE 5.5 (Win 2000 Pro)
IE 6.0 (Win XP Pro) —
=2
|
Web IIS 5.0 on Win 2000
Apache 1.3.19.x on Solaris ‘ Web Server ]
Application win 2000 :
Solaris 8 BEA Weblogic
Servla:t Sy
Container < Xt
Xt erver
EJB
Container
ri
\//
Database Solaris 8
Win 2000 (Oracle 9.2.0.3.0) ‘ Oracle 9.2.0.3.0
HP-UX Database
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Component (013 Supporting Software | OS Language
VCC Database
HP-UX 11 Oracle 9.2.x English, Japanese
Solaris 8 Oracle 9.2.x English
Windows 2000 Server Oracle 9.2.x English
Syncra Xt Integrator
Solaris 8 Java 2 SDK 1.4.x English
Windows 2000 Server Java 2 SDK 1.4.x English, Japanese
OLAP Cube Builder
Solaris 8 Java 2 SDK 1.4.x, English
ActivePerl 5.6.x
Windows 2000 Server Java 2 SDK 1.4.x, English
ActivePerl 5.6.x
VCC Server
Solaris 8 Java 2 SDK 1.4.x, English
WebLogic 8.1
Windows 2000 Server Java 2 SDK 1.4.x, English, Japanese
WebLogic 8.1
VCC Scheduler
Solaris 8 Java 2 SDK 1.4.x English
Windows 2000 Server Java 2 SDK 1.4.x English, Japanese
Web Server
Solaris 8 Apache 1.3.x, WebLogic | English
plug-in
Windows 2000 Server IIS 5.0, WebLogic plug- | English, Japanese
in
Client
Windows 2000 Pro IE 5.5,JVM, Acrobat 5.0 | English, Japanese, Spanish, French,
Korean
Windows XP Professional IE 6.0, JVM, Acrobat 5.0 | English
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Appendix: Language Package Installation

This appendix contains the following topic:

= Installing a VCC Language Package
= Installing a VCC Language PackageEncoding For Files Generated by VCC

Installing a VCC Language Package
If you require additional languages for VCC, you can install the optional VCC language
packages included on your install CD.
To install a language package

1. Set the system environment variable NLS_LANG=_.UTF8. This ensures that the
database tables load properly. If this variable is not set, the tables will not load
correctly.

Note: Language Pack installation requires sqlplus and
sqlldr, therefore to run a language pack from VCC, first
verify that the [ORACLE_HOME]/bin directory has been
added to the system PATH.

2. Run <Language_Name>Pack.exe (or <Language_Name>Pack.bin for UNIX) for your
specific language. The Introduction screen appears.

=100 x(

Intraduction

Installdmpawhere will Juide you throagh the installation o® Syncra
Language Fackage.

Itis strongly r2commended that yod quit all programs before continuirg
wiith thiz instsllation.

Click t1e 'MWed' hutton to proceed tothe nedt screen. Ifyou wantto charge
W zomething on a previous screen, dick the 'Previcus' button.

You may cancel this installation atany time by clicking the 'Cancel’ button.

UN(ra

Cancel | Frewilus Nuxl
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3. Click Next. In the Choose VCC Folder screen, enter the location of your VCC
installation.

_{ni xd
Choose Syncra Folder

Where Is Your Syncra Installation Located?
|ePragram Flook@yw—a

Restore Deault Folder | Choosze...

UN(ra

Insiakanywiene by Jetn

Cancell Previaus | | Mext

4. In the Set NLS_LANG Environment Variable, check whether you have set the
environment variable NLS_LANG = _.UTFS. If you have not set the NLS_LANG =
_.UTF8, you may add it at this point and continue with the installation.

Note: This NLS_LANG Environment Variable screen
defaults to No. If you do not select Yes instead, the
installation will terminate.
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2 Syncra Language Package - IEI Iil
Set NLS_LANG Environment Variable

Hawe you set the environment variable MLS_LANG=__LITFE to carrectly
install the database tables?

(® po
(" Yes

funcra

Imstallamahiere by der G

Cancel | Previnusl Neml

5. Set the language name as the default superuser language (Yes or No).

{0 x{
Set Japanese as Superuser Default LEHQUEQE

Would you like to set Japarese asthe Superuser defaclt language?

- V7
a2
——\
T | 4
" ves
= Ho
Itvsbala noad witw by Zwtay £

Cancel | Previaus Ne.\xt
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6. Set the language as the new user default number format (Yes or No).

=100 ={

Set New User Default Number Format

Winuld you like to Set new Users' dafault numberformat for data stream
tables and graph views to t1e Japanese number forma?

0y, 7‘
Uncra

Insiakamaedene by Zeto

Cancel | Prewiaus Ne}d

7. Click Next. The Pre-Installation Summary screen appears. Review the screen to
ensure it is correct and click Install.

-0 x{
Pre-Installation Summary

Please Review the Following Before Continuinig:
Mroduct Mame: ;I
Syncra Languade Packzsge

. f 3 Install Folder
o “L-{; CA2ragram FilesiSyncrs
—— - v Disk Space Informatian for Installation Target):
s“-.:h‘&.l\ ? Reguired: BT 627,439 bytes
Auailable: 2475 495434 byes

Insiakanywiene by Jetn

Cancel | F're\fi:lusl i Install |
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8. Several comand prompt windows appear. When the installation is complete, the
Install Complete screen appears. Click Done.

_inf x{
Install Complete

Congratulafions! Syncra Language Package has been successtully
installed to:

CAProgram FilestSynera

Fress "Done" to quit the installer

Insiakanywiene by Jetn
Canet | Rrewous | Tone |

9. Remove the NLS_LANG=_.UTFS8 variable.
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Encoding for Files Generated by VCC

The following table shows which features can be configured for Language, and where to

configure them.

Feature

Configured in...

Export Data using Export button on Ul
Extracts Module
Integrator Extracts

Exceptions Email Alert

Promotion Email Alert

Reports Email

Reports Download
Reports Extracts
Reports FTP
Integrator Loaders

Real Time Export

Configuration — Language — File Character Set
VCC Extracts — Create screen
Integrator Extractor Configuration

1. Configuration — Language — Email body
Character Set.

2. Configuration — Language — Email
attachment Character Set.

1. Configuration — Language — Email body
Character Set.

2. Configuration — Language — Email
attachment Character Set.

1. Configuration — Language — Email body
Character Set.

2. Configuration — Language — Email
attachment Character Set.

Configuration — Language — File Character Set
Configuration — Language — File Character Set
Configuration — Language — File Character Set
Integrator Loader Configuration

Not configurable. UTF-8 encoding will be used.
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Appendix: Managing Session Timeouts

VCC enforces a session timeout on users who are logged in. A session timeout is the time
limit a user can remain inactive before being logged out. The session timeout default is 15
minutes. If there has not been any user activity for 15 minutes, the user is logged out of
the session.

You can change the session timeout limit by editing the web.xml file. The web.xml is
located in

[VCC_HOMEJ\webcl ient\syncraweb\WEB- INF\web . xml

Use your editor and search for the statement

<session-config>
<session-timeout>15</session-timeout>
</session-config>

Change the timeout number to whatever is appropriate for your requirements and save
the file. Restart the VCC Server for the changes to take effect.

Recommend that timeout limit be set at a minimum of 4 minutes. This allows time for
warning message 2 minutes prior to timeout.
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Appendix: Configuring Multiple Instances in

This appendix contains the following topic:

= Configuring multiple VCC Instances to use a single web server

VCC

Configuring multiple VCC Instances to use a single web server

To configure multiple instances

1. Create a new directory for each virtual host. This directory will contain d11 and ini
files used to define the proxy. For example:

C:\weblogic\sitel\bin
C:\weblogic\site2\bin

J File Edit View Favorites Tools  Help

[EY weblogic

=10 x|

J Back = - | @ search |%Folders CHistory |%‘ 0E o w | B

J Address ID wehlogic

j @GU

Falders x

m Desktop

-2 My Doruments
=43 FroT

-2 3% Floppy (A:)
= Local Disk {C:)
{j backup oracle
(-] Dell

[+ Documents and Settings
] offzk

- oracls

-] perl

[©-_] Program Files

B sitet

" 1bin
B site2

“ [ bin
-] Windows Update Setup Files
- WINNT
[1-= New Valume (D)
[#-= Mew Yolume (E:)
- GalaxiaDemo on 'Jkeinschmidt’ {F:)
[]--% Compact Disc (H:}
[]--% installs on "Yertumnus' (I:)
[
[
[
E

]-% software on 'zeus' (x:)
]-% backup on ‘apollo’ {¥:)

]-% personal on ‘apolla’ (7:)
t]-{=4] Control Panel

y Metwork Places

Recycle Bin

= ﬁ Internet Explorer

Size: | Type

| Modified |

.. | Name |
"D (. (Csitel

[Csitez

File Folder

i File: Folder
weblogic

Select an item ko view its descripkion,

See also!

My Documents

My Network Places
FILOT

11{12/2002 3:19 PM
11{12/2002 3:19 PM

‘2 object(s) (Disk free space: 1.92 GE)

0 bytes |@‘ My Computer 4
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2. Copy the following files into each of the directories you just created.

iisforward.dll
iisproxy.dll
issproxy.ini

pon I=E

J File Edit Wisw Faworites  Tools  Help ﬁ

J Back v = - | @ search |%Folders £ HHistory |%‘ i X @ | B
J Address ID bin j @Go

Folders x 1 e | Mame | Sizel Type | IMadified |
:ﬂ Deskhop I.D L fisForward.dll S2KE Application Extension  3{23/2001 6:49 PM
@ My Documents B iisforward.ini 1KE Configuration Settings  3/28/2002 6:56 PM
=480 PILOT bin iisprosey .l 120KE  Application Extension  3{23(2001 6:49 PM
"éa’ 314 Floppy (4:) fisprasy ini 1KE Configuration Settings  9f11/2002 1:43 PM
E= Local Disk {C:) Select an item to view its description,

--{_7 backup oracle
-0 Dl See also:
-] Documents and Settings My Documents
] offzk My Metwork Places
[]--{j oracle FILOT
-] perl
-] Program Files
=] weblogic
=] site1
L bin
B site2
“1bin
-] Windows Update Setup Files
B WINNT
£-= Mew Yolume (D)
=3 Mew Volume (E:)
]-% GalaxiaDemo on 'JKleinschmidt' {F:)
f- Compact Disc (H:)
]-% installs on "Yertumnus' (I:)
]-% software on 'zeus' (x:)
]-% backup on ‘apollo’ {¥:)
]-% personal on ‘apollo’ (Z:)
{4 Control Panel
y Metwork Places
ecycle Bin
= e Internet Explarer

] - -]

‘4 object(s) (Disk free space: 1.92 GE) |172 KE |@‘ My Computer 4

3. Create a file called iisforward.ini. Place this file in each directory that contains
iisforward.dll. This file must contain the following entry for each itual website
defined in IIS:

vhostN=vhostN_IPaddress:port
vhostN_IPaddress:port=dll_directory/iisproxy.ini

Note: The first virtual website you define should use the
integer 1 and each subsequent website should increment this
number by 1.

* N —aninteger representing the virtual website.
* vhostN_lPaddress — the name or ip address of the virtual host.

+  port — the port number where IIS checks for HTTP(s) requests (80 for http; 443
for https).

+ dll_directory — the path to the directories you created in step 1.
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& iisforward.ini - Notepad 10 |
Eile Edit Format Help
vhost1=10.1.130.213:80 |=]

10.1.130.213:80=c"webTogichsitelvbinyiisproxy. ind
whostz2=10.1.130.214 : 801
|iI_Cl.iI_. 130,214 :80=c:vweblogichsite2hbinsdisproxy. ind

Note: Ports are not specified in the example above.

4. Install the webclient portion of VCC onto the web server machine. Only one
installation is allowed per virtual host.

5. Create virtual hosts in IIS. In the example below, two virtual sites are site 1 and site 2.

~1ol x|
| acton wew || @ = B X S DB R[S > u 0| |

Tree I Marne | Path Status

% Internet Information Services B =ynera C:\Program Files\Syncralwebdlient|syncravweb
- * corus ([images

2 Default web Site (Stopped) | _private

o8 Administration Wweb Site (Sto [ _wti_enf

@ | _wki_log

- site2 (Stopped) [ _tipvt
[:l _wki_script

[ whitxt

E help. gif

E iisstart.asp
E localstart, asp
E rarnc, gif

E pagerror.gif
E postinfo.html
E print.gif

E warning.gif
E weh, gif

|®] winz000. gif
9] _ti_inF. el

< | Dl | i
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6. Create virtual directories in IIS for each virtual host.

Note: All virtual directries must be created with the same
name (for example, “VCC”).

¥E Internet Information Services oy ] 54
| action ziew|]<::--b||><.|@“ﬂ|blll| |
Tree | Mame | Path Status
% Internet Information Services @syncra Z:\Program Files\Syncralwebclient)syncraweb
= B % eapys [:Iimages
¥ Default Web Site (Stopped) ([ _private
é Administration Web Site (Sto [:l_vti_cnf
[ _wti_log
- SYNCra D_vtu:vt
{1 images [ _wti_script
{0 _private vttt
{:l _wti_cnf E help. gif
g _vtf_log |9 iisstart asp
0 _vtipat E localstart, asp
{1 _vti_script E mme. gif
R E pagetror.gif
=] iteZ (Stopped )
=18 sz (Stopped) E postinfa,html
-k syncra o
(3 images E print.gif
[ _private Ewarning.gif
{3 _wtienF (] web, o
3 wtilog 8] winz000, gif
{0 _wtipwt E _wki_inf.html
{:I _whi_script
- kit
1 AN | |
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7. For each virtual host, load iisforward.dll. This is accomplished by accessing the

corresponding bin directory that you created in step 1, and configuring properties in
the Master Properties - ISAPI Filters tab.

¥£ Internet Information Services oy ] 4
| acion vew || & = [Bm FRBI R 5 0| |
Tree I | Description | Skate | Haost Header Mame | IP Address |
L -
% I EGE SO Wy W Service Master Properties for co x| * All Unassigned *
=8 * corus * Al Unassigned *
[]..é Defal Documents I Directory Security I HTTP Headers I Cuztom Ermors I Service 10.1.130.92
-l Adrmir Wwieb Site I Operatars I Performance ISAFI Filters | Home Direchary 10.1.130,92
-l sitel
Filkers inztalled here are active for all web sites on this computer and are
executed in the order listed below. These filters are not displayed on individual
weh sites.
Statuz | Filker W arne | Friarity | Add. |
sspifilt
Eiemave |
( jisforward sitel High Edit
|I| iisforward site2  High _Ed |
Dizable |
ak Cancel Lpply | Help |
« | el | [

8. Modify each copy of iisproxy.ini according to your host and port application server
configurations.
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9. Install iisproxy.dll (as described in the Obtaining and Installing .dll Files for IIS

section) for each VCC vitual directory in each virtual host.

¥z Internet Information Services o =] 3]
| action giew|J<:=-b||X|@|JE|>lll| |
Tree I Narne | path
% Internet Information Services @syncra C:\Program Files|Syncralwebclientsyncraweb
B- * rarus [:limages
-9 Default Weh Site (Stopped) | | _private
-l Administration Web Site (Sto [ _whi_cnF
S e — 1
@ syncra
{1 images App M appings | App Dptions I App Debugging I
D _private (<3
[0 _wti_crf ¥ Cache ISP applications
[0 _wti_lag e .
O vt pvt Application kapping:
: {20 _wti_script Extersion | Executabls Path | Webs 2|
- vt _asp C:Ww MM T WS ystemI2hineterAazp. di GETHEAD
[+ site2 (Stopped) B et C:NWINNT SSystem32hinetsrasp. di GET HEAD ]
oy C:wIMMNT S pstem325inetzrvhasp, dil GET HEAD
.asa /MM TS pstem32hinetzrAazp. dil GET HEAD
htr C:WwIMNT S pstem325inetzrism.dll GET POST
.idc Cw MM T S psterm32hinetzrAbttpodbe. dil OPTIOMS.(
.shtm CAWINNT S petern32hinetsrvhazing. dil GET POST
_shtml C:wWIRNT S petern32hineterhazine. dil GET POST
=] Cw/ MM TS S pstem32hinetarAezine. dil GET,POST
_prinker C:AwWINMNT S patern32smaw3prt dll GET POST
alforward  Cweblogichbinbiisproxy. di [all]
< | [»
Edit Bemove |
oK Cancel Apply | Help J
4 — i
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