e

PeopleSoft 8

CRM Sales Product Configurator
PeopleBook



PeopleSoft 8 CRM Sales Product Configurator PeopleBook
SKU CRMr8CSPC-B 0601

PeopleBooks Contributors: Teams from PeopleSoft Product Documentation and
Development.

Copyright © 2001 by PeopleSoft, Inc. All rights reserved.

Printed in the United States of America.

All material contained in this documentation is proprietary and confidential to PeopleSoft,
Inc. ("PeopleSoft"), protected by copyright laws and subject to the nondisclosure provisions
of the applicable PeopleSoft agreement. No part of this documentation may be reproduced,
stored in a retrieval system, or transmitted in any form or by any means, including, but not
limited to, electronic, graphic, mechanical, photocopying, recording, or otherwise without the
prior written permission of PeopleSoft.

This documentation is subject to change without notice, and PeopleSoft does not warrant that
the material contained in this documentation is free of errors. Any errors found in this
document should be reported to PeopleSoft in writing.

The copyrighted software that accompanies this document is licensed for use only in strict
accordance with the applicable license agreement which should be read carefully as it
governs the terms of use of the software and this document, including the disclosure thereof.

PeopleSoft, the PeopleSoft logo PeopleBooks, PeopleCode, PeopleTalk, PeopleTools,
PS/nVision and Vantive are registered trademarks, and "People power the internet." are
trademarks of PeopleSoft, Inc. All other company and product names may be trademarks of
their respective owners.



PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

Contents

About This PeopleBook

Before YOU Be@IN......ccouiiiiiiiiiiiiciiceeecte ettt ettt ra e st sabe b ans ix

Related DOCUMENTATION .......eeiiieieieriieiesie ettt ettt ettt e et eseeeneeseeeneenee e X
Documentation on the INternet..........ccooeeieriiieiiniee e X
Documentation on CD-ROM ........cccooiiiiiiiiiieee e X
Hardcopy Documentation ............coceeviererienenieieneiteesieetese sttt X

Typographical Conventions and Visual CUES .........ccccccveerieiieniienienie e e eire v Xi

Page and Panel Introductory Table...........cccooieiiiiiiininiiinieieteeeeeeeee e xii

Comments and SUGZESTIONS .......coueeriiririeriiiitee sttt ettt xii

Chapter 1

PeopleSoft CRM Sales Product Configurator PeopleBook

PeopleBooks Standard Field Definitions..........c.cccceevviiviiinienieniecieciecre e 1-1

Chapter 2

Establishing Items and Products for Configuration

Chapter 3

Preparing to Create Rules

IdentifyIng RUIES ...cc.eoiuiiiiicii ittt st e e ab e s tbeeabeeabeesses 3-1
Understanding Rule Functional AT€as ..........cceevvierierieiieeniieniiesiecre e eveeveesine e 3-1

Understanding Configuration Variables ............ccoceeieririiiininieniiienceeeceesieeeee 3-2
Specifying Variable TYPES......ccvccveeiieciiirieriieriesre vt et et e seeetaeereesreesreesesessneesneans 3-2
Variable TyPe Page........cooviriiiiiiiieee et 33
USING VAIUE TYPES..ccuviiiiiiieiiieciieere ettt et e steesteessveesbeebeesteesseesasesssesssessseesseesses 3-4

Understanding Configuration Operands............c.cccveevveevrienieiieiieeieesieeseeeneereeveessee e 3-5
USING OPCTANAS........eevieiiieiiieiiie et eie et este st e sebeetbeebeesseesteestsessseesseesseesseesssesssessns 3-5
OPETANA PAGE .....ccviiiiiiieciieciece ettt sttt s e b etbeeabeebaesrae 39

Understanding Rule TIEES .......couevieriiriiieiiniieieieteeseeese et 3-10
TTEE PAZE ..ot 3-11
Tree Page - Jump Back Page........ccooiiiiniiiiiiiiieeeeeeeee 3-13

Understanding RUle ProCESSING........c.cccviiiiiiriiiriiiiieiie ettt sire e eveesveesaeesene e 3-14
Filtering RUIE ProCESSING ........cccviiiieiiiiiiiieiiectte ettt et sreesreereesteesanesene e 3-14

CONTENTS



PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

CONTENTS

JUNE 2001

Using Effective Dating...........cccveviiiiiiiieiieniesie e eere e eveesine e senas 3-14
Using Rule Processing Modes .........cccevirierieniriininieeneeeeeseeeesiesieeee e 3-15
Understanding RUIE ACHIONS .......c.cccviiviiiriieiieciiiie ettt st eareeveereesveeeeesesesenas 3-15
Action Code - Condition Page ..........ccooeeieniiiiniiniiieceeeeeeee e 3-16
Action Code - ReSUIS Page.........coveviiiiiiiiiiiiiciieeceeee et 3-17
Understanding Rule SYntax ..........cocoeoieiiiiiiiniiiieeseteeeeeeee e 3-19
Composing SyNtax EXPreSSIONS ......c.ccvveerierierieiiueaiieesreesreesieesssesesesseesessseessessseens 3-20
Syntax Builder Page .........cooveriiiiiiiieee e 3-21
Syntax Builder - Select a Variable for Syntax Page........c..cccoovvevieviiiiii i, 3-23
Nested Syntax Builder Page..........ccooeveeiiiiniiniiniiieiecceeseeee e 3-23
Understanding Non-Syntax EXPreSSIONs ........c.vecverveivierieerieenieesiesieereesreesseesseesssesenas 3-24
Understanding Print Codes ........cc.overieriiniiiiniiiieinieieseeteesceee et 3-25
Print Code Page......cccovuiiiiiiiiieieeeee e s 3-25
Print Code - AIL Pae ......covvoiieiiiicieeieeecte ettt st et ens 3-26
Chapter 4
Establishing Configuration Variables
USING CONSLANLS ...evveeuvieiiieiireeteereesteesteesresereasseeseesseesseesssessseessesssessssesssesssessseessesssessseens 4-1
CONSTANE PAZE ....c.veiiiiiiiiiieiicecet ettt sttt 4-1
Establishing Internal Variables...........c.cccveviiiiiiiiieiieieesiecre et sene e 4-2
Internal QUETY Page........ccviiiiiiiiiieie ettt eab e b re e steesanesane e 4-3
Internal Variable Page.........cccouveiiiiiiiiicietecteceereee ettt st 4-4
Internal Variable Test Page........cccooiiiiiiiiiiiiniiiiiiecteeeeeeeteeee e 4-5
Establishing Option Variables ...........ccvevuieriiiiiiiiiiecreesie et sneeveeseesree 4-6
Option Variable Page ..........cocoviiiiiiiiiiiiieeeete e 4-6
Establishing GIobal Variables ...........ccccccuieviieniiiiieiiicre et seneeveeseeseee s 4-7
Global Variable Page ..........coceviiiiiiiiiiieeeetee et 4-7
Establishing Secondary Variables .............cccevuiirieriiiiiieieeienie e seneeveesneesreen 4-8
Secondary Variable Page ..........cccovieviiiiiiiiiciicreeeeeee e 4-8
Establishing Value List Variables..........cccccciiviiirieriiiiiieieeiecie st sveesveesneesreens 4-9
Value LISt PAZE ..c..vocvviiiiiiiiiieeeece ettt st st eave e 4-10
Value List - View Image Page ........cccooeviiiiiiiiiiiieeeee e 4-11
Understanding CONSITAINES. ........ccuereeiertirieniirieie ettt ettt eaees 4-12
ConSLraint PAZE .....cocveiiiiiiiiiiieieeee e 4-13
Establishing Multiple Option Variables ...........ccccooerieveniiiiniiiienieeeceeeeee 4-14
Multiple Option Page .........cccoiiiiiiiiiiieiiiiecce e 4-15
Establishing LIterals .........cccecviiiviiiriiiiiecii ettt ettt e e e sveesteeetbeeveesaeesene e 4-15
Establishing External Program Variables...........ccccoverviiiiniininieninieceeeceeeieen 4-16
Establishing Matrix Variables .........c.cccoiiiiiiiiiiiiiiieneneeeeeestee e 4-17
Matrix Header Page.......c..cooeiiiiiiiiiiiiiieeecteeeee et e 4-17
iv PEOPLESOFT PROPRIETARY AND CONFIDENTIAL



JUNE 2001

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

Matrix Header - Key Detail Page.........ccccvevviiiiiiiiniieciecic et 4-19
Matrix Detail Page .......cccveviieiiiiiieiiesece ettt 4-21
MaLriX TESt PAZE ..cuviiiieiiiiciiiciicieetectece ettt ettt e v e bt te e taestbeesbeesveens 4-22
MatriX COPY PAE ..eovieiiiiciieii ettt re e 4-23
Understanding Matrix Default Hierarchy ...........coccooeivenininnininieceens 4-23
Chapter 5
Establishing Common Rules
USINg the RULE PAZE .....coviiiiiiiiiiiee et 5-1
RUIE PAZE ...t 5-2
Common Links for the Rule Page.........c.coceviniiiiniiiiniiicccccee, 5-3
Rule Detail Pages......c.ccoviviieiiiciiieiieieetetese ettt st esv e be e va e anesebe e 5-3
Rule - Rule Processing Modes Page ..........ccccoeeieniniinininiiniiiececcceeeeeen 5-3
Rule - Rule Effective Dates Page........c.cceoeiieviiniiiiiniiieniiieeeecee e 5-4
Rule - Rule Comments Page ..........ccooevviiieiiiniiiiiecie et 5-5
Rule - Rule Keywords Page ...........ccooiiiiiiiiiiiiiiiiieieeesceesetee e 5-6
Rule - Rule Copy Selection Page...........coceveriiniiiininiiineeecceeee e 5-7
Rule - RUle DEIELe.......ccueeiiiieieii et 5-8
Rule - Syntax Builder Page..........cocoeviiiiiiiiiiiiiiiee e 5-8
Adding Rule Details .........cocveriiiiiiiiiiiiiiee ettt 5-8
Overview of the Condition RUle............coceiiiiiiiiiiiiiecee e 5-9
Rule - Condition Page........c..cooueviiiiiiiiiiiiiieteee e 59
Overview of the Secondary Variable Rule...........c.ccoceiiniinininiininiiecceee 5-10
Rule - Secondary Variable Page ..........ccoceiiiiiiiniiiiniiiececeeccec s 5-10
Overview of the Global Variable Rule..........cccccoocuviiiiiiiiiiiiiiiiceece e 5-11
Rule - Global Variable Page ...........cccoviiiiiiiiiiiiniiiccicecceeeeee e 5-12
Overview of the Option Variable Rule...........cccooieviiiiiiiieiieiceecee e 5-13
Rule - Option Variable Page .........cccooceveeviiniiiiniiiiineececeseeeeeseee e 5-13
Overview of the Internal Variable Override Rule ............ccoocoooiiiiiiiiiniiieeee, 5-14
Rule - Internal Variable Override Page..........cccoovevieiiiniiiiieieeceece e 5-14
Overview of the Configuration Detail Rule ..........ccccevviiiiiiiiniiniccie e 5-15
Rule - Configuration Detail Page..........ccceeviiiiiiiiiiicieciccie e 5-16
Overview of the Create External Parameter Rule............ccoccoeoiiiiiiiiiniiiiceeeeeee 5-17
Rule - Create External Parameter Page..........c.coceevvieiiiiiiiiicnie e 5-18
Chapter 6
Establishing Distribution Rules
Overview of the Page Generation Rule ...........c.coooveviiiiiiiiiioiciceee e 6-1
Selecting a Page Layout Style for the Page Generation Rule............c..coveenee. 6-3
Rule - Page Generation Page ...........covevvieiiiiiiiiiicieceeeeteeeee e 6-5

CONTENTS

\



PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

CONTENTS

JUNE 2001

The Page Generation - More Option Information Page ...........c.ccccoevvevieennnns 6-13
Page Generation - Dynamic Value List Page.........coccooeviivininiininiiniieccee 6-14
RUIE = TSt PAGE ...vveevieeiieiieiiecee ettt r et s ta e s taeesbeesbeebeesaneens 6-15
Overview of the Page Validation Rule ..........c.ccccveviiiiiiiiiiiicieeeecc e 6-15
Rule - Page Validation Page...........ccoveviiiiiiiiiiiiiieicee ettt 6-16
Overview of the Configured Component Rule ..........ccccooeriiviniiiininieiniicceeen 6-17
Rule - Configured Component Page ...........cccevviiiieiiinieiieiie e 6-17
Overview of the Purchase Item Rule ...........ccccooiiiiiiiniinii e, 6-19
Rule - Purchase Item Page .........ccccueeiiiiiiiieiieieceeceeeee e 6-19
Overview of the Finalize Price Rule..........cccooovviiiiiiiiiiieceeeeee e 6-21
Rule - Finalize Price Page ........cccooiiieiiniiiiiieecec e 6-21
Overview of the Finalize Cost Rule...........cccooiiiiiiiiiiiiiiiieiceecee e 6-22
Rule - Finalize Cost Page........ccccooiiiiiiniiiiiiiieiececeeeetee e 6-23
Overview of the Finalize Date Rule ...........ccccoeoieiiiiiinininiicccccccee 6-23
Rule - Finalize Date Page.........cccooiiieriniiiiniiiiieetecsteee e 6-24
Overview of the Availability Date RUlE ...........cccoevviiviiiiiiiiiciieececeee e 6-24
Rule - Availability Date Page............ccoceviriiininiiiniiiiiceeeeseeeeeee e 6-25
Overview of the Workflow RUle ..........ccccoeriiiiiiiiiiniiicccccccceee 6-26
Rule - WOrkflow Page........ccoveiiiiiiiiiiiccieccceeeeeee et 6-26
Overview of the Kit Component RUle ...........cccoevviiviiiiiiiieiiieie et 6-27
Rule - Kit Component PAge .........ccccoveviiiiiiiiiiieieiesiee et sire s v e eenas 6-28
Using Configured Items as Components Within Configured Kits...........cccceueneee. 6-29
Overview of the Product Selector RUIe ...........cccoeviiiiiiiiiieieeceeee e, 6-30
Rule - Product Selector Page..........cocoeeviiiiiiniiiiinieeeteeseeee e 6-30
Chapter 7
Establishing Production Rules
Using Operation Sequence RUIES ........ccccoeiieiiiiiiiniiieieesce e 7-1
Rule - Operation Sequence Page..........ccooveeveniiiiniiniieneie et 7-2
Using Component List RUIES........cceeriiiiiiniiiiiiisteeeceee e 7-3
Rule - Component LiSt PAGe .......cccoeeieriiiiiiiiiiieieeeeeceee e 7-4
Chapter 8
Working With Configuration Codes
Overview of Configuration Codes..........coirieriiriirieninieieeese ettt 8-1
Customer Product Tie to Product Configuration Code ..........ccccoceevirieniniiniinennene 8-2
Creating Configuration Codes Automatically ..........cceceviriieniniieninienineeeneeeeeee 8-2
TempPlate Page .......ccoiiiiiiiiiece e e 8-3
Template - Use Long Description Page .........c.ccoceviiiininiininiininccccce 8-5
Associating Configuration Code Templates with [tems............cccevvvevieriiiiireinreennenn, 8-5
vi PEOPLESOFT PROPRIETARY AND CONFIDENTIAL



JUNE 2001

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

Configuration Code Page .........cc.ooviiiiiiiiiiiiecie ettt er et 8-6
Configuration Code - Configuration Code Template Breakdown Page ................... 8-7

Creating Configuration Codes Manually.........c.ccccvevvvieiiioiiiniienieciecreeeeee e 8-7
Using Lot Control Information ..........ccceeeeevirieniniiniiieeienecteiceeeseeeee e 8-8

Chapter 9

Tracing Product Configuration

SEATtING @ TTACE. .. .etiiiientiiteeteteee ettt sttt b et 9-1
Rule - Start Trace Page .......c.cocveririiniiieiieeeeee e 9-2

ENAING @ TTACE......viiviiiieiieiee ettt ettt et tr e b e esv e e b e e beestaestaesabeesbeesbeesbeesssessenenas 9-3
Rule - End Trace Page .......ccceviiiiiiiniiieeeecteeeee e 9-3

Looking at the Results of @ Distribution Trace.........c..covveeveeerienierieeieereenre e e 9-4
RUIE TTaCe PAZE ..ottt 9-4

Looking at the Results of @ Production Trace .........cccecveevieviieniieeiecieeieeeie e 9-8

Chapter 10

Using PeopleSoft CRM Sales Product Configurator With PeopleSoft CRM Sales

Ordering Configured Products..........c.cocieriiieiiniiieenteeeeee et 10-1
Order Entry - Configure Page .........cocooieviiiiiiiiiiiieieeeceeeeeee e 10-1
Viewing the Rule TTace ........ccccoviiiiiiiiiiiiiiiic et 10-2
Option Information Page...........cccooviiviiiiiiiiiciieiieiecesre ettt sae e 10-2

Chapter 11

Using Configuration Inquiries

Inquiring on PeopleSoft CRM Sales Product Configurator Rules ............ccccevveeiveennenn. 11-1
Selective Rule - Search Page ..........cccovvieviiiiiiiiiiiicecee e 11-1
Selective Rule - Results Page..........cocvevviiiiiiiiiiiiiieicce e 11-2
Selective Tree - Search Page..........coooieiiiiiiiiiiiiieeeeee e 11-3
Selective Tree - ReSults Page.......c.cccvviiiiiiiiiiiiiicieeee et 11-4
Variable Type - Search Page........cccoevvieiiiiiiiiiiecieceeeeeece et 11-5
Variable Type - Results Page..........coccoviriiiiiiiniiiiiiceeeetee e 11-6

Inquiring on Configured Production Processing ...........c.ccccvevveeviiiriiiienieneecieereennenns 11-6
Message Log - Search Page .........cocoeviiiriiiiiiiiiiieeeeeeeee e 11-6
Message Log - ReSUILS Page ........cccvviiiiiiiiiiiicciececeeteee et 11-7
Production Trace Page ..........coceviiiiiiiiiiiiiiee et 11-8
Production E1Tors Page .......c.cooiviiiiiiiiieiiiitccte et 11-9
Production Compare - Header Page...........ccooovveviiiiiiiiciiciceeeceece e 11-11
Production Compare - Component List Page..........ccccoceevireiiiininienininicneneenee, 11-12
Component’s Configuration Code Page..........ccccooeevininiininininieiceeeee, 11-13
Production Compare - Operation List Page ..........cccccooveviiiciiiciiecienieciecreeene 11-14

CONTENTS

vii



PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK JUNE 2001

Sales OTder PAZE ......ccuviiiiieiiciieieeceececte ettt ste et ebe e 11-15
Direct Production Page.........c.coceiiiiiiiiiiiiniieeeeeteeee e 11-16
Direct Requisition Page...........cocveviiiiiiiiiiieieciecre et 11-18
Configured Inventory - Search Page ........c.ccooeevveeiiiiiiiieciecieceeeecee e 11-19
Configured Inventory - Results Page .........ccccoovieviniiiiniiiiniiececee 11-20
Configured Inventory - Configuration Code Template Page.........c.ccceevveeveennene 11-21
Configured Bill of Materials - Search Page .........cccoccveevieviieniiiiieieic e 11-22
Configured Bill of Materials - Results Page .........c.ccoceveiiininiinininiiccces 11-24
Product Kit INQUITY Page........ccovieiiiiiiiiieciccie ettt 11-26

Chapter 12

PeopleSoft CRM Sales Product Configurator Reports
RuUle RePOrt Page........ccviiiiiiiiiiecie ettt be e 12-1
RUIE REPOTL ..veivtieiiiciiiciiietteee ettt ettt ettt eb e e tb e sb e reesteestbessbeesneesseesseenens 12-3

Creating a Summary Rule Report ...........cccoeieviiiiiininicceceee 12-3
Creating a Detail Rule Report.........cccocvieiiiviiiiiiieicceeeeereeee e 12-4

Tree REPOIt PAZE.....eiiiiiieciieeeece ettt et e st e e nens 12-5
TLEE REPOIL....eieiiiieie ettt ettt et e et e e et e s 12-6
Production Compare Report Page...........cocvevuviiiiiiiiiiciicceccece e 12-7
Production Compare REPOTt.........c.eevvieriieiiiiiiciieiieieecree e sie e n e ve e 12-8

Index

CONTENTS viii PEOPLESOFT PROPRIETARY AND CONFIDENTIAL



ABOUT THIS PEOPLEBOOK

The book provides you with the information that you need to implement and use PeopleSoft
CRM Sales Product Configurator. You can order the online version by requesting SKU
CRMBSRO or the print version by requesting SKU CRMr8CSPC-B 0601.

This section describes information that you should know before you begin working with
PeopleSoft products and documentation, including PeopleSoft-specific documentation
conventions, information specific to the PeopleSoft Customer Relationship Management
product line, how to order additional copies of our documentation, and so on.

Before You Begin

To benefit fully from the information covered in this book, you need to have a basic
understanding of how to use PeopleSoft applications. We recommend that you complete at
least one PeopleSoft introductory training course.

You should be familiar with navigating through the system and adding, updating, and deleting
information using PeopleSoft windows, menus, and pages. You should also be comfortable
using the World Wide Web and the Microsoft® Windows or Windows NT graphical user
interface.

Because we assume that you already know how to navigate around the PeopleSoft system,
much of the information in this book is not procedural. That is, it does not typically provide
step-by-step instructions on using tables, pages, and menus. Instead, we provide you with all
the information that you need to use the system most effectively and to implement your
PeopleSoft application according to your organizational or departmental needs. This book
expands on the material covered in PeopleSoft training classes.

Related Documentation

To add to your knowledge of PeopleSoft applications and tools, you may want to refer to the
documentation of other PeopleSoft applications. You can access additional documentation for
this release from PeopleSoft Customer Connection (www.peoplesoft.com). We post updates
and other items on Customer Connection, as well. In addition, documentation for this release
is available on CD-ROM and in hard copy.

Important! Before upgrading, it is imperative that you check PeopleSoft Customer
Connection for updates to the upgrade instructions. We continually post updates as we refine
the upgrade process.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL PREFACE
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Documentation on the Internet

You can order printed, bound versions of the complete PeopleSoft documentation delivered on
your PeopleBooks CD-ROM. You can order additional copies of the PeopleBooks CDs
through the Documentation section of the PeopleSoft Customer Connection web site:
http://www.peoplesoft.com/.

You’ll also find updates to the documentation for this and previous releases on Customer
Connection. Through the Documentation section of Customer Connection, you can download
files to add to your PeopleBook library. You'll find a variety of useful and timely materials,
including updates to the full PeopleSoft documentation delivered on your PeopleBooks CD.

Documentation on CD-ROM

Complete documentation for this release is provided on the CD-ROM PeopleSoft 8 Customer
Relationship Management PeopleBooks, SKU CRMBSRO.

Note. Your access to PeopleSoft PeopleBooks depends on which PeopleSoft applications
you've licensed. You may not have access to some of the PeopleBooks listed here.

Hardcopy Documentation

To order printed, bound volumes of the complete PeopleSoft documentation delivered on your
PeopleBooks CD-ROM, visit the PeopleSoft Press web site from the Documentation section
of PeopleSoft Customer Connection. The PeopleSoft Press web site is a joint venture between
PeopleSoft and Consolidated Publications Incorporated (CPI), our book print vendor.

We make printed documentation for each major release available shortly after the software is
first shipped. Customers and partners can order printed PeopleSoft documentation using any
of the following methods:

Internet From the main PeopleSoft internet site, go to the
Documentation section of Customer Connection. You can
find order information under the Ordering PeopleBooks
topic. Use a Customer Connection ID, credit card, or
purchase order to place your order.

PeopleSoft internet site: http://www.peoplesoft.com/.

Telephone Contact Consolidated Publishing Incorporated (CPI) at
800 888 3559.

Email Email CPI at callcenter@conpub.com.

PREFACE X PEOPLESOFT PROPRIETARY AND CONFIDENTIAL
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Typographical Conventions and Visual Cues

To help you locate and interpret information, we use a number of standard conventions in our
online documentation.

Please take a moment to review the following typographical cues:

monospace font Indicates a code example.

Bold Indicates field names and other page elements, such as
buttons and group box labels, when these elements are
documented below the page on which they appear. When
we refer to these elements elsewhere in the
documentation, we set them in Normal style (not in bold).

Italics Indicates a PeopleSoft or other book-length publication.
We also use italics for emphasis and to indicate specific
field values. When we cite a field value under the page on
which it appears, we use this style: field value.

We also use italics when we refer to words as words or
letters as letters, as in the following: Enter the number 0,
not the letter O.

KEY+KEY Indicates a key combination action. For example, a plus
sign (+) between keys means that you must hold down the
first key while you press the second key. For ALT+W,
hold down the ALT key while you press W.

Cross-references The phrase "For more information" indicates where you
can find additional documentation on the topic at hand.

e Capitalized titles in italics indicate the title of another
PeopleBook. For example: For more information
about billing, see PeopleSoft 8 Billing PeopleBook.

e C(Capitalized titles in italics followed by chapter title in
quotes refer to a chapter in another PeopleBook. For
example: For more information about establishing rate
templates, see PeopleSoft 8 Projects PeopleBook,
“Integrating With PeopleSoft Billing and PeopleSoft
Contracts.”

e C(Capitalized titles in quotes refer to another chapter of
this PeopleBook. For example: For more information
about contract status security, see “Securing Your
PeopleSoft Contracts System.”

e C(Capitalized titles refer to sections within this chapter
of this PeopleBook. For example: For more
information about Defining Contract Statuses, see
Defining Your Own Contract Statuses.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL PREFACE
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Note. Text in this bar indicates information that you should pay particular attention to as you
work with your PeopleSoft system. If the note is preceded by Important!, the note is crucial
and includes information that concerns what you need to do for the system to function

properly.

Text in this bar indicates For more information cross-references to related or additional
information.

Warning! Text within this bar indicates a crucial configuration consideration. Pay very
close attention to these warning messages.

Page and Panel Introductory Table

In the documentation, each page or panel description in the application includes an
introductory table with pertinent information about the page. Not all of the information will
be available for all pages or panels.

Usage Describes how you would use the page, panel, or process.

Object Name Gives the system name of the page, panel, or process as specified in
PeopleTools Application Designer. For example, the Object Name of the Detail
Calendar page is DETAIL CALENDARI.

Navigation Provides the path for accessing the page, panel, or process.

Prerequisites Specifies which objects must have been defined before you use the page, panel,
or process.

Access Specifies the keys and other information necessary to access the page or panel.

Requirements | For example, SetID and Calendar ID are required to open the Detail Calendar
page.

Comments and Suggestions

Your comments are important to us. We encourage you to tell us what you like, or what you
would like changed, about our documentation, PeopleBooks, and other PeopleSoft reference
and training materials. Please send your suggestions to:

PeopleSoft Product Documentation Manager
PeopleSoft, Inc.

4460 Hacienda Drive

Pleasanton, CA 94588

Or send comments by email to the authors of PeopleSoft documentation at:

PREFACE Xii PEOPLESOFT PROPRIETARY AND CONFIDENTIAL
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DOC@PEOPLESOFT.COM

While we cannot guarantee to answer every email message, we will pay careful attention to
your comments and suggestions. We are always improving our product communications for
you.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL PREFACE xiii






CHAPTER 1

PeopleSoft CRM Sales Product
Configurator PeopleBook

This book provides you with the information you will need for implementing and using
PeopleSoft CRM Sales Product Configurator.

PeopleBooks Standard Field Definitions

Throughout our product documentation, you will encounter fields that are used on many
application pages or panels. This section lists the most common fields in PeopleSoft CRM
Sales Product Configurator and provides standard definitions.

Field

Business Unit

Description

Effective Date

Language or Language Code

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

Definition

An identification code that represents a high-level organization
of business information. You can use a business unit to define
regional or departmental units within a larger organization.

Free-flow text up to 30 characters.

Date on which a table row becomes effective; the date that an
action begins. For example, if you want to close out a ledger on
June 30, the effective date for the ledger closing would be July
1. This date also determines when you can view and change the
information. Pages or panels and batch processes that use the
information use the current row.

For more information about effective dates, see Learning
about Effective Dates.

The language in which you want the field labels and report
headings of your reports to print. The field values appear as you
enter them.

Language also refers to the language spoken by an employee,
applicant, or nonemployee.

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK
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Field Definition

Process Frequency (group box)  Designates the appropriate frequency in the Process Frequency
group box:

Once executes the request the next time the batch process runs.
After the batch process runs, the process frequency is
automatically set to Don't Run.

Always executes the request every time the batch process runs.
Don't Run ignores the request when the batch process runs.

Process Monitor This hyperlink takes you to the Process List page, where you
can view the status of submitted process requests.

Report ID The report identifier.

Report Manager This hyperlink takes you to the Report List page, where you can
view report content, check the status of a report, and see content
detail messages (which show you a description of the report and
the distribution list).

Request ID A request identification that represents a set of selection criteria
for a report or process.

Run This button takes you to the Process Scheduler request page,
where you can specify the location where a process or job runs
and the process output format.

For more information about the Report List page, the
Process List page, and the Process Scheduler, see Process
Scheduler Basics.

SetID An identification code that represents a set of control table
information or TableSets. A TableSet is a group of tables
(records) necessary to define your company’s structure and
processing options.

Short Description Free-flow text up to 15 characters.

Status Your options in this field are Active or Inactive. By linking
status and effective date, you can retain historical information
and plan future implementation. For auditing purposes,
PeopleSoft encourages inactivating data that is no longer in use
instead of deleting it.

User ID The system identifier for the individual who generates a
transaction.
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CHAPTER 2

Establishing Items and Products for
Configuration

The PeopleSoft CRM Sales Product Configurator is a rules-based system that allows you to
order and manufacture complex items and products. You can define custom order-entry pages
for entering and validating configuration information. The configuration information that you
enter determines the specific options, components, and operations that are used to create the
end product.

PeopleSoft CRM Sales Product Configurator is integrated with the PeopleSoft CRM Sales
application.

The setting up of business units, setIDs, items, products, and so forth is required before using
PeopleSoft CRM Sales Product Configurator. This topic discusses the specific steps that you
need to take to set up your items and products for configuration.

For more information about setting up items and products, see the PeopleSoft CRM
Application Fundamentals PeopleBook.
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CHAPTER 3

Preparing to Create Rules

The PeopleSoft CRM Sales Product Configurator owes much of its adaptability to the
powerful grammar of the rules that define the process. We ship the tools to create the system
and leave the steps of any particular product configuration up to you. This means that
optimizing your configurations depends on having a sound grasp of rule syntax and how to put
the rules together into a working logic tree. Having many choices and capabilities, though,
doesn't mean that you're entirely on your own. The PeopleSoft CRM Sales Product
Configurator offers a limited number of rule actions, operands, and variable types that are easy
to master at the same time that they give you maximum flexibility.

In Preparing To Create Rules, we look at the rules in general and the way that they fit
together. Later we will look at the specifics for creating particular rule types.

Identifying Rules

Each rule in your PeopleSoft CRM Sales Product Configurator is uniquely identified by its
setlD, functional area, and rule number.

Understanding Rule Functional Areas

The rules that you define for the PeopleSoft CRM Sales Product Configurator will apply to
one of the two functional areas, either Distribution or Production. As you create each rule,
you specify which of those areas you want the rule to apply to. This information becomes a
key that identifies the rule.

Because the logic trees for Distribution and Production are independent of each other, an
individual rule works in only one of the functional areas (Distribution or Production). In
addition, many types of rules, by their nature, apply to only one functional area.
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Understanding Configuration Variables

This section discusses specifying, displaying, and using variable type codes.

JUNE 2001

Specifying Variable Types

The PeopleSoft CRM Sales Product Configurator uses ten types of variables. Together, those
variables give you a flexible system for designating values as you configure products.

The system comes with default codes for variable types. You can change those codes, but it is
not recommended. For example, you can change the codes to accommodate descriptions that

are translated into another language. The system associates user-defined Variable Types with
International Variable Type Codes. The International Variable Type Codes cannot be

changed.

Variable Type
Name

Variable Type
(Default)

International Variable
Type Code

Description

Option Variable

(0]

01

A value that is entered
on a page within a sales
order entry.

Secondary
Variable

02

A temporary storage
field within a rule tree.
It applies locally within
a node of the tree.

Global Variable

03

A temporary storage
field within a rule tree.

It applies globally within
the entire tree.

Matrix Variable

04

Invokes result values
from a predefined matrix
of up to five variable
values.

Internal Variable

05

Retrieves values that
exist as fields in
PeopleSoft applications
tables.

Multiple Option
Variable

06

Checks for values in a
set of interchangeable
options fields.

Value List

07

Validates options against
a predefined list of
values.

External Program
Variable

08

Calls a program outside
of PeopleSoft

PREPARING TO CREATE RULES
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Variable Type Variable Type International Variable Description

Name (Default) Type Code
applications to compute
and return a value.

Literal L 11 Inserts a character string
into a configuration
code.

Constant C 14 Defines a value that
doesn’t change.

Variable Type Page

Usage Use the Variable Type page to display the codes for Variable Types. This page
is for informational purposes only. The check boxes define where each variable
type can be used. All variable types are valid in syntax.

Object Name CP_VAR TYPE PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Variable
Type, Update/Display

Access Enter a 1-character Variable Type.

Requirements

{ Yariahle Type

Wariable Type: G

“yariable Type Description: |k3|0ba| Wariable

“International Variable Type Cd: E Glabal

2
7
[

Variable Type page

The Variable Type that you entered to access this page is displayed.

Variable Type Description  Displays the description.

International Variable Type

Code
Used on Matrix

Displays the international code and short description.

If checked, indicates that you can use the variable on a

matrix header.

For more information about using variable types in
matrixes, see Establishing Configuration Variables

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL
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Used on Template

Used on Internal Variable
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If checked, indicates that you can use the variable within a
configuration code template.

For information about variables in templates, see

Working with Configuration Codes

If checked, indicates that you can use the variable on an

internal query for an internal variable.

Using Value Types

The value of a variable in the PeopleSoft CRM Sales Product Configurator is one of three

different types.

Type of Value Value Code International
Value Code

Character C 09

Numeric 10

Boolean 12

e A character value is an alphanumeric string that cannot be used for calculations.

= Character values must be enclosed in quotation marks.

= The maximum length is 18 characters.

e A numeric value is used for mathematical manipulation.

* The maximum length is 15 digits. (The maximum number of digits is 11, and the

maximum number of decimal places is 7.)

=  You can define the decimal precision of numbers for each variable. The default
form is 11,4 (four decimal positions). The range for the decimal format is 11,4 to

8,7.

e A Boolean (logical) value is either true (“1” or 1) or false (“0” or 0).

=  Most evaluation processes use Boolean results.

= Boolean values cannot be entered into syntax. Syntax expressions with logical

results can be used as parts of more complex syntax construction.

= A Boolean value is just a “1” or “0” character or a number value with a length of

1.

PREPARING TO CREATE RULES

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL



JUNE 2001

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

e A Date value is used for calendar processing.
= The date format used in the Sales Product Configurator is YYYYMMDD format.

= A date value is a character type of value with a length of 8 characters.

Understanding Configuration Operands

This section describes how to use operands and how to display them on the system.

Using Operands

The PeopleSoft CRM Sales Product Configurator has predefined operands that you can use to
compose syntax expressions. As it does with rule actions and variables, the system associates
symbols or characters for each operand with its International Operand Code. International
Operand Codes are system-defined and cannot be changed.

These operands do the work of producing results from rules, whether you want to generate a
numerical value or an identifying character string. Each operand requires a specific type of
value in the rule syntax to process—characters (C), numbers (N), Boolean (B), or Date (D)
values. Logical (Boolean) values used in syntax are always in the form of a syntax
expression.

Equal

The Equal operator tests whether V1 and V2 are the same value. You can use it to evaluate
numeric or character values, as long as both variables are the same value type. For example,
asking the system whether 4 minus 2 is equal to green causes an error because the variables
are different types.

Less Than

The Less Than operator tests whether V1 is less than V2. You can use it only for numeric
variables.

Less Than or Equal

The Less Than or Equal operator tests whether V1 is less than or equal to V2. You can use it
only for numeric variables.

Greater Than

The Greater Than operator tests whether V1 is greater than V2. You can use it only for
numeric variables.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL PREPARING TO CREATE RULES
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Greater Than or Equal

The Greater Than or Equal operator tests whether V1 is greater than or equal to V2. You can
use it only for numeric variables.

I

The If operator specifies V1 as a value when V2 is true. V2 must be an expression that yields
a Boolean (true/false) value. You cannot enter frue or false as a value for use in syntax.

The result of the if operation is the same type of value as V1 (either numeric or character). If
V2 is true, the result value will be V1. If V2 is false, the result will be 0 or blank.

For example, the expression

(100, IF, (O-COLOR, =, "RED"))

yields the result of 100 if COLOR = RED. If COLOR does not = RED, then the result is 0.

Or

The Or operator tests whether either V1 or V2 is true. Both V1 and V2 must be expressions
that yield Boolean (true/false) values. You cannot enter #rue or false as a value for use in
syntax.

The result is true unless both V1 and V2 are false.

And

The And operator tests whether both V1 and V2 are true. Both V1 and V2 must be
expressions that yield Boolean (true/false) values. You cannot enter true or false as a value
for use in syntax.

The result of an and operation is false unless both V1 and V2 are true.

Concatenate

The Concatenate operator links two character strings to form one string. You can concatenate
numeric values, but the system treats them as alphanumeric character strings. Since
Concatenate is useful for putting results together into a readable code, you can include any
combination of characters and numbers in your result.

Concatenation Expression Result
("WH", CT, "COLOR") "WHCOLOR"
("WH",CT," COLOR") "WH COLOR"
(”WH",CT, IIT ll) IIWHTII
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The result of a concatenation operation is a character value of up to 18 characters. The system
cuts off any characters after the first 18. Trailing spaces are dropped.

Substring After

The Substring After operator selects the last portion of a character string. You determine the
initial character value in V1. V2 is the number of the position where the substring starts.
Because the total character string can include no more than 18 characters, V2 must be a whole
number between 1 and 18. For instance, the expression

("CLEMENTINE", SA, 7)

yields the result

"TTNE"

Note that the substring includes the position that it specifies.

Substring Before

The Substring Before operator selects the first portion of a character string. You determine
the initial character value in V1. V2 is the number of the position where the substring ends.
Because the total character string can include no more than 18 characters, V2 must be a whole
number between 1 and 18. For example, the expression

("CLEMENTINE", SB, 7)

yields the result

"CLEMENT"

Note that the substring includes the position that it specifies.

Exist on Multiple Option

The Exist on Multiple Option operator tests whether V1 is a value for one of the options on a
Multiple Option table. V2 specifies which Multiple Options table to check. Depending on
what kinds of values the Multiple Option table specified by V2 contains, V1 can be either a
number or a character value:

("YELLOW" , EM, M-COLORS)

This example checks a paint color against a Multiple Options table that contains all of the
parts that need painting on the bike that you're configuring. We have a Multiple Options table
called COLORS, with the following options as elements:

FRAMECOLOR
WHEELSCOLOR

A user selection on a sales order page or a rule that modifies an option in the configuration
process determines the value of each option. If any of these options is associated with the
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value YELLOW, the result of the Exist on Multiple Option operation is true. If not, the result
is false.

The operation yields a result only when V1 is the same type of value (character or numeric) as
each option that exists on the table specified by V2.

For more information about Multiple Options tables, see Establishing Multiple Option
Variables.

Exist on Value List

The Exist on Value List operator tests whether V1 is a value on the Value List Table that is
specified by V2.

For more information about Value List Tables, see Establishing Value List Variables.

Add

The Add operator adds the value of V1 to the value of V2. Both variables must be numbers.

Subtract

The Subtract operator subtracts the value of V2 from the value of V1. Both variables must be
numbers.

Multiply

The Multiply operator multiplies the value of V1 by the value of V2. Both variables must be
numbers.

Divide

The Divide operator divides the value of V1 by the value of V2. Both variables must be
numbers.

Round Down

The Round Down operator divides V1 by V2 and returns the closest integer value that is less
than or equal to the result. V2 cannot equal 0.

Round Up

The Round Up operator divides V1 by V2 and gives the closest integer value that is greater
than or equal to the result. V2 cannot equal 0.
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Calculate Date

The Calculate Date operator uses the calendar to determine a new date. V1 is a date value
representing the start date in the format YYYYMMDD. V2 is the number of days to add to
the date.

The result of a calculate-date operation is a date value that represents the date in the format
YYYYMMDD.

Operand Page

Usage Use the Operand page to display the International Operand Code and the
Operand Description. This page is for informational purposes only.

Object Name CP_OPERAND PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Operand

Access You can press ENTER (with blank fields) when the dialog box is displayed and
Requirements select the code to be displayed from the list.

{ Operand 3
Operand: *
*Operand Description: |Multiply

“nternational Operand Code: I22 hiultinhy

Operand page

Operand The operand that you entered to access this page is
displayed.

Operand Description Displays the operand that you selected. See Using
Operands for a description of each operand.

International Operand Displays the International Operand Code for this operand

Code and a short description. This field is display-only.

The following table of operands shows:
e Default descriptions
e Default operand code symbols
e International operand codes
e PeopleSoft CRM Sales Product Configurator syntax value types

e Result value types
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Operand Operand International Value Type Result
Description Code Code (V1,v2) Value Type
(Default)
Equal = 01 (N,N) B
(C,0) B
Less Than < 02 (N,N) B
Less than or <= 03 (N,N) B
Equal
Greater Than > 04 (N,N) B
Greater Than or | >= 05 (N,N) B
Equal
If IF 06 (N,B) N
(C,B) C
Or OR 07 (B,B) B
And & 08 (B,B) B
Concatenate CT 10 All C
combinations
Substring After | SA 11 (CN) C
(N,N) C
Substring Before | SB 12 (C)N) C
(N,N) C
Exist on EM 13 (CM) B
Multiple Option (N,M) B
Exist on Value EU 14 (C,U) B
List N,U) B
Add + 20 (N,N) N
Subtract - 21 (N,N) N
Multiply * 22 (N,N) N
Divide / 23 (N,N) N
Round Down RD 24 (N,N) N
Round Up RU 25 (N,N) N
Calculate Date CD 26 (N,N) C
(C.N) C

Understanding Rule Trees
Rules work in a logical tree that determines the order in which the system processes them.

While each rule is a grammatical statement that performs an operation, the rule tree dictates
the context of the statement, that is, what other operations it will affect. With the PeopleSoft
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CRM Sales Product Configurator, you use separate trees for Distribution and Production
configuration. You can use a rule more than once within a tree.

Tree Page

Usage Use the Tree page to build or maintain the rule tree structure for PeopleSoft
CRM Sales Product Configurator rules. The rules in the rule tree run in
sequence with jumps to other nodes (where they exist) in the sequence.

For example, on the following page, Node 1, rule ST-0000000 starts a trace.
Rule BKCN-00 branches to Node 2, which comprises several custom bike
component list rules. After the rules on Node 2 finish running, control comes
back to Node 1. Now rule BKCN-10 runs and jumps to Node 3, where several
Operation Sequence rules execute. Then control again returns to Node 1, and
rule ET-9999999 ends the rule trace and the rule execution within this tree.

Object Name CP_TREE PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Tree, Tree
Access Enter the SetID, Tree, and Functional Area.
Requirements
{ Tree Y
SetlD:  SHARE Functional &rea: Production
Tree: LT5010_PRDMN_TREE *Description; |LT501 0 Customn Bike Production
Tree Hode{s)
Node: 1 Add 2 True Child for Sequence #1 Add a False Child for Segquence #1 EI
Tree Sequence(s) First (40 1.4 4 [¥] Last
; General Information 1: Additional Information '.I
Select *Sequence Rule True Child False Child
¥ | [sT-0000000 Q] % Start Trace Production Rules =
r I5 IBKCN-DU Q¥ grjggh for Custarm Bike CL 20y EI
r |1° |BKCN-1D Q) % grjggh for Custarn Bike 05 30y EI
s |ET-9999999 Q] % End Trace for Production Rules =

Tree - General Information page

Note. Multiple views of this page are available by clicking the scroll arrows. We document
the fields that are common to all views first.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL PREPARING TO CREATE RULES 3-11



PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK JUNE 2001

Common Page Information

The SetID, Functional Area, and Tree information that you entered to access this component

are displayed.

Description
Node

Add a True Child for
Sequence n

Add a False Child for
Sequence n

Select

Sequence

Rule

Description of the rule tree.
A logical branch on a rule tree.

Click this link in the Tree Node(s) group box to add a
child node for the selected sequence that processes when
the rule condition evaluates to frue. A true child node
processes when the rule condition is true.

Click this link in the Tree Node(s) group box to add a
child node for the selected sequence that processes when
the rule condition evaluates to false. A false child
processes when the rule condition is false

Select a row in order to add children or make other
changes.

The order for processing the rules on a given node. If you
leave gaps in your numbering sequence, you can easily
add other rules to the tree later.

The name of the rule.

Tree - General Information Tab

See the above screen shot for a view of this page. The description of the rule is displayed on
this tab. If a True Child or False Child node exists an arrow and the node number display in

the associated column.

Q

Y

2 &

S|
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Click the Search button to access a specific rule.

Click the Add/Update button to add a new sequence line
for the current node or to update the existing line.

Click the Go To True Child button in the True Child
column to view the child node that is associated with the
arrow.

Click the Go To False Child button in the False Child
column to view the child node that is associated with the
arrow.

When you are viewing a child node, click the Return to
Parent Node button to return to the parent node.
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Tree - Additional Information Tab
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Tree Y
SetlD:  SHARE Functional Area; Froduction
Tree: LT5010_PRDM_TREE *Description:

Node: 1 Add a True Child for Sequence #1

Tree Segquence(s)

|-' General Information )‘ Additional Informeation '|

|LTSD1 0 Custom Bike Production

Tree Nodeis)

Add a False Child for Sequence #1 EI
First (4 1.4 o4 [P] Last

Select ‘*Sequence Rule
= [ [sT-0000000 <l
O [BCN-00 Y
- o [BKCH-10 al
[ T [ET-9999339 =y

Condition
Create Jump Back =]
Create Jump Back =]
Create Jump Back =]
Create Jump Back =]

Tree - Additional Information page

Condition

Create Jump Back
Back page.

This is the rule condition. It is a display-only field.

Select the Create Jump Back link to access the Jump

Tree Page - Jump Back Page

Usage

You can use the Tree - Jump Back page to jump back to a specific node and
sequence if the current rule is in the Distribution functional area. The Jump

Back link enables you to send processing back to an earlier rule depending on

the result of the current one. The value in the Jump Back to Node and
Sequence fields tell the system where it should go next.

Object Name

CP_TREE_JUMP_SEC

Navigation

Click the Create Jump Back link on the Tree — Additional Information tab.

Tree - Jump Back

SetlD: SHARE  Functional Area:  Production Tree:  LT5010_PRDM_TREE
[fthe Rule is True, then =]
Jump Back To Node: |2
Sequence: |5

Tree - Jump Back page

The SetID, Functional Area, and Tree information are displayed. Select the option for the
condition from the drop-down list: If the Rule is True, then or If the Rule is False, then.
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Jump Back To Node Specify which node to jump back to. Only jump back to
rules or nodes within the rule tree that are above the rule
or node that you are jumping back from. In other words,
you can jump back only to a parent node in the current
node/sequence.

Sequence Specify which sequence to jump back to.

We recommend that you nof use Jump Back rules in your rules tree.

Click OK to return to the Tree page.

Understanding Rule Processing

Configuration rules will execute based on the node/sequence order that has been defined in the
rule tree. If the condition of a rule is met (that is, if the condition syntax for the rule is
evaluated as true), then the action of the rule is performed. The system processes all of the
rules in the order of their sequence numbers unless a #rue child or a false child exists that
satisfies a condition within the node. In that case, the system branches to the designated node
and processes the rules in sequence at that level. The system follows the rule tree down
through successive nodes, from the parent nodes down through the child nodes, before
returning to the first logical level.

Filtering Rule Processing

You can use effective-dating and rule processing modes to filter rule processing.

Using Effective Dating

In addition to a rule number, each rule must have an Effective Date and an Obsolete Date.
These dates identify the rules to use for the configuration of a product. For each product, the
system processes only the rules that are in effect, based on the dates.

Effective dates enable different sets of rules for the same item to be maintained
simultaneously. As features and options change, the configuration can also change (without
losing the original configuration rules). By changing the effective dates on the rules, you will
process different sets of rules.
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For example, if the effective date was 08/06/00, and the obsolete date was 08/10/00, based on
a sales order date, the following would occur:

Date Status
08/03/00 Skipped
08/06/00 Processed
08/10/00 Processed
08/11/00 Skipped

Effective dates are not part of the key, but you can use them as a selection filter for retrieving
rules.

Using Rule Processing Modes

Rule processing modes are designated as you create rules. They are filters for rule selection
during processing. They allow you to specify whether a rule will process in order entry, direct
production, or requisition generation.

For more information about setting rule-processing modes, see Rule - Rule Processing
Modes Page.

Understanding Rule Actions

The PeopleSoft CRM Sales Product Configurator gives you flexibility and a helpful structure,
by providing predefined rule types for your logic. Rules are categorized by the kind of
processing that they require from the system.

Rule Action Codes define the type of processing that the rule invokes. Each rule has only one
rule action, although many different rules within a tree might perform the same action. You
can use a rule more than once within a rule tree.

PeopleSoft delivers the following action codes with the system:

Functional Action International
Area Code (Default) Action Code
Common Condition 01

Secondary Variable 02

Global Variable 03
Option Variable 04
Internal Variable 05
Override

Create Parameter 06
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Functional Action International
Area Code (Default) Action Code
Configuration Detail | 07
Start Trace 08
End Trace 09

Distribution Page Generation 20
Page Validation 21
Configured 22
Component
Purchase Item 23
Finalize Price 24
Finalize Cost 25
Finalize Date 26
Availability Date 27
Workflow 28
Kit Component 29
Product Selector 33

Production Component List 30
Operation Sequence 31

Action Code - Condition Page

Usage Use the Action Code - Condition page to display the International Action Code

3-16

that is associated with the user-defined code. The International Action Code
determines the rule type and its action. The page specifies the form of the rule
detail page for this rule action.

Object Name | CP_ACTION_CODE_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Action Code,
Action Code - Condition

Access Enter the Action Code in the dialog box, or click OK to select the Action Code
Requirements | from a list.

PREPARING TO CREATE RULES
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Action Code - Condition \'. Action Code - Results

Action Code: cC

*Action Code Description: “Cunﬂgured Component

&
o
o

*International Action Code: IE Configured Compaonent

Action Code - Condition page

Action Code

Action Code Description

International Action Code

Application Area

Condition Validation

The Action Code is displayed. It defines the type of
processing that the rule invokes.

The description of the action code.

The numeric international action code and a short
description is displayed.

The Application Area specifies the functional area of any
rules written with this rule action. This information is
display-only.

The Condition Validation specifies whether the given
rule will have a Condition syntax expression. This
information is display-only.

For more information about rule actions and their associated syntax, see Establishing
Common Rules, Establishing Distribution Rules and Establishing Production Rules

Action Code - Results Page

Usage Use the Action Code - Results page to view the validation for the results for the
action code. This information is display-only.

Object Name CP_ACTION_COD2 PNL

Navigation Click the Action Code — Results tab from the Action Code — Condition page.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL
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Action Code: cc

Action Code - Condition  Action Code - Results |y

*Action Code Description: |Conﬂgured Companent

c

o
™

o0

*International Action Code: IE Configured Compaonent

Result Two Length: |5

Result Two Description: |Pr0ducti0n Area (Syntay)

Result One Length: |1 g

Result One Description: |F'r0duct IDolterm 1D {Synta)

Action Code - Results page

Action Code
Action Code Description

International Action Code

Result One Validation

No Display

Display

Syntax

Result One Length

Result One Description
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Displays the action code.
The description of the action code.

The numeric international action code with the
description.

Indicates that this rule type has no results (like a Condition
rule). Most rules have one or two result validations.

Indicates that this rule type creates a field for a non-syntax
value for a result.

Indicates that this rule type creates a field for a syntax
expression for the result.

This field applies to the non-syntax portion of the result
expression, if any. The maximum number of characters is
254 for both the syntax and non-syntax portion of the
result.

The description appears over the result field that you can
enter on a rule detail page.
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Result Two Validation

No Display Indicates that this rule type has no results (like a Condition
rule). Most rules have one or two result validations.

Display Indicates that this rule type creates a field for a non-syntax
value for a result.

Syntax Indicates that this rule type creates a field for a syntax
expression for the result.

Result Two Length This field applies to the non-syntax portion of the result
expression, if any. The maximum number of characters is
254 for both the syntax and non-syntax portion of the
result.

Result Two Description The description appears over the result field that you can
enter on a rule detail page.

Understanding Rule Syntax

Rules tell the system to perform actions when the condition for that action is met. Each rule
that you define has two syntactic components:

® A condition expression is a fundamental part of the grammar of every rule. Don't
confuse the condition expression with the Condition rule. The Condition rule is used
in logical sequence with other complete rules.

e When the condition expression is true, the rule is executed, and control passes to any
existing true child node. When the condition expression is false, control passes
directly to any existing false child node. If a child does not exist for the result of the
condition (true or false), there is no further action with the rule after the rule is
processed.

While all rules are governed by rule syntax, the expressions within rules can be either syntax
or non-syntax. The system interprets syntax expressions to yield a result. Non-syntax
expressions give a predefined result whenever the rule's condition is met. An example of a
non-syntax expression is the business unit for a configured component. Condition expressions
are always syntax. Action expressions can be syntax or non-syntax or a combination of the
two. Each rule type takes different combinations of syntax and non-syntax action expressions.

The Syntax Builder is a PeopleSoft CRM Sales Product Configurator tool that assists you in
building and maintaining rules and rule syntax.

For information about the Syntax Builder, see Syntax Builder Page. For more information
about the form of action expressions in individual rules, see Establishing Common Rules,
Establishing Distribution Rules and Establishing Production Rules
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Composing Syntax Expressions

The PeopleSoft CRM Sales Product Configurator interprets syntax expressions to produce a
result. Depending on the expression, the result can be numeric, a character string, or Boolean
(true or false). As in English grammar, syntax expression for rules are made up of one or
more independent, simple expressions that are logically connected. A simple syntax
expression consists of two variables and the operation that links them.

The PeopleSoft CRM Sales Product Configurator interprets syntax expressions based on their
grouping within parentheses. The parentheses make complicated expressions possible, but
even simple expressions require them. Syntax grouping is also affected by the fact that the
Operand Table does not include negative operations, such as not equal to or not greater than.
These statements depend on an N (meaning rnof) prefacing the expression.

For more information about variables and operands, see Syntax Builder Page and Using
Operands.

Syntax expressions take the following form:
e Negation character (optional)

e Opening parenthesis

First variable

Operand

Second variable

e Closing parenthesis
The syntax for variable names consists of three parts:

e A letter to indicate the type of variable. For example, O-FRAME is an Option
variable, M-COLORS is a Multiple Option variable, and so forth.

e A hyphen as a separator.
e The user-defined name. (The name cannot include a hyphen.)

For example, to create an expression that means the Frame option is equal to a Y for this field,
write:

(O-FRAME, =, "Y")

That is, the condition is validated when the Option variable FRAME is equal to the literal
character Y. For the opposite—a condition is validated when O-FRAME is not equal to Y—
write:

N (O-FRAME, =, "Y")
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You can combine syntax expressions to make a more complicated statement by ordering the
parts of the expressions within parentheses. Either or both of the variables in a syntax
statement can be defined by syntax statements within the larger one. It is valid to construct a
statement in this format:

((V1,operandl,V2) ,h operand2,V3)

Always double-check the order of complex expressions. The system always processes an
entire simple expression within parentheses before applying its value to the next level. And it
processes expressions in the order that they occur. For example, the expression

((V1,operandl,V2), operand3l, (V3,operand2,V4))

processes as

(V1, operandl,V2)
(V3,operand2,V4)

1]
w

(A, operand3, B)

Syntax Builder Page

Usage Use the Syntax Builder page to create and maintain the syntax expressions for
use in PeopleSoft Product Configurator rules. Follow the numbered steps on
the page to construct your syntax.

Object Name CP_SYNX SEC PNL

Navigation E Click the Syntax Wizard button on the various rule detail pages

(depending on the rule type) to access the Syntax Builder page.

Syntax Builder

Variable1: [0-BWHEEL_TYPE BN

Operator: |= 'l [ Not

Variable2: |'CET"

(O-BWHEEL_TYPE=,)

Syntax Builder page
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Variablel Enter the name of the first variable.

Operator Select =, +, -, and so forth from the drop-down list. For
example, if you use the = operator, the syntax will check
to see whether Variablel is equal to Variable2 in the
syntax expression.

For information about operators, see Using Operands.

Not Negates the operator. For example, if you use the =
operator and select Not, the syntax will check to see
whether Variablel is not equal to Variable2 in the syntax

expression.
Variable2 Enter the name of the second variable.
Syntax Expression Displays the full syntax expression.
B Click the Select a Variable for Syntax button to access

the Select a Variable for Syntax page and select a variable
from the list of variable types.

K] Click the Build a Nested Expression button to access the
Nested Syntax Builder (1) page.
oK Click to return to the previous page and use the syntax
expression.
Cancel Click to return to the previous page and cancel the syntax
expression.

The Syntax Builder can handle a nested expression with a maximum of 20 levels. Here is an
example of a double-nested expression:

((vi,=,v2),=, (V1,=,V2))

To build a syntax expression using the Syntax Builder page:

1. If the variable is a nested expression click Nested Expression so that you can build that
segment first.

2. Click the Select a Variable for Syntax button to access the Select a Variable for Syntax
page and select a Variable Type. For example, Option.

3. Use Search to find a variable name or enter a variable name. For example, if you chose
Option as the variable type, the Syntax Builder will put "O-" into the syntax field and add
the variable name to the prefix when you return to the Syntax Builder page.

4, When appropriate, select an Operator. To use Not in your syntax statement, click the Not
button.

5. Then build your second variable.
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6. As you build the syntax, the pieces fill in the editable fields in the Syntax Expression field.
Click OK when you are through building your syntax.

Syntax Builder - Select a Variable for Syntax Page

Usage Use the Syntax Builder - Select a Variable for Syntax page to select a variable
from the list of variables.

Object Name | CP_SYNX_SEC_PNL2

Navigation Click the Select a Variable for Syntax button on the Syntax Builder Page.

Syntax Builder - Select a Variable for Syntax
@ option  [BWHEEL_TYPE Q CvalueList |
' Global |  Muttopt |
€ secondary |  External [
Cinternal | " Humber [
© Matriz | C Character |
C Constant |

Syntax Builder - Select a Variable for Syntax page

Select the type of variable to use in the syntax expression. The one you select will enable you
to access a list and select a variable.

Click OK to return to the Syntax Builder page.

Nested Syntax Builder Page

Usage Use the Nested Syntax Builder page to build a nested syntax expression.

Object Name | CP_SYNX_SEC_PNL NI

Navigation Click the Nested Expression button on the Syntax Builder Page.
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Syntax Builder - Mested Syntax Builder (1)

Variable1: IO- BWHEEL_TYFE

Operator: I 'l [ Not

Yariable2: |

O-BWHEEL_TYPE

B

Syntax Builder - Nested Syntax Builder (1) page

The (1) at the top of the page indicates that this is the first level of nested syntax.

Variablel
Operator

Not

Variable2
B

i

Syntax Expression

Enter the name of the first variable.

Select from the list of operators.

For information about operators, see Using Operands.

Negates the operator. For example, if you selected the =
operator, select this check box to indicate that Variablel is
not equal to Variable2 in the syntax expression.

Enter the name of the second variable.

Click the Select a Variable for Syntax button to access
the Select a Variable for Syntax page and select a variable
from the list of variable types.

Click the Build a Nested Expression button to access the
Nested Syntax Builder (2) page. The (2) indicates that
this is the second level of nested syntax.

Displays the full syntax expression.

Click OK to return to the Syntax Builder page.

Understanding Non-Syntax Expressions

3-24

Non-syntax expressions are those that the system does not interpret. Use them to display

information that isn't the product of a rule operation. You can also use non-syntax expressions

for comment lines or for error messages that result from the user's choices.
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Understanding Print Codes

PeopleSoft CRM Sales Product Configurator Print Codes enable you to print user-defined
configuration information on various reports through your PeopleSoft system. When you add
a new Print Code, you designate which report (or reports) you want it to be printed on. For
example, if you select Sales Order Report, the information is printed on the Sales Order
Acknowledgement. After you create a Print Code, you can use it on the Rule - Page
Generation Page (by way of the Page Attributes tab) and on the Rule - Configuration Detail
Page. This results in the option details that are set up by those types of rules being printed on
the specified reports.

In some instances, the user may have rules that overlay the print code from a previous rule.
Following is an example of a table with print codes that will be used in different situations.
On this table, PG1 represents the first Page Generation rule that the option is on. PG 2
represents the second Page Generation rule that the option is on.

PG 1 PG 2 Print Code Used
P001 P002 P002
P001 blank P001
blank P002 P002
blank blank blank

The Option Variable rule is not provided with a print code—it acts like a Page Generation rule
with a blank print code.

If both PG1 and PG2 have print codes, the PG2 print code overrides the PG1 print code. If
PG1 has a print code and PG2 does not, the report from PG1 is printed.

An option might be printed more than once on a report (and appear more than once in the file.)
If you put a print code on the option on the Page Generation Detail, it appears on the print
table. If you associate the same option with a Configuration Detail rule, it appears again on
the Configuration Detail table.

Print Code Page

Usage Use the Print Code page to set up print codes (up to 4 characters) and to specify
the reports that your information will be printed on.

Object Name CP_PRINTCD_ PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Print Code,
Print Code
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{ PrintCode 4
SetiD: SHARE CORPORATE SETID
*Print Code: KIT Wiewy All Print Codes

“Print Code Description; |Configured Kit Details

¥ Sales Order Report

¥ Invoice Report

¥ Pick Plan Report

I Packing Slip Report

™ Production Documents Report

[ Purchase Order Report

Print Code page

The SetID that you entered to access this page is displayed.

Print Code The name of the print code.
Print Code Description A description of the print code.
View All Print Codes Click this link to access the Print Code - All Page.

Select the reports from the list that will be printed for this print code.

Print Code - All Page

Usage Use the Print Code - All page to display all the print codes and the reports that
they will be printed on. You can select or clear reports on this page.

Object Name | CP_PRINTALL PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, All Print
Codes, Print Code - All

Access When you select All Print Codes from the menu or click View All Print Codes
Requirements | on the Print Code Page, you will see multiple print codes and all of the reports
that they will be printed on.

{ Print Code - All

SetlD: SHARE CORPORATE SETID

First 14 of 4 [P] Last

Sales Order Invoice Report Pick Plan Pack Slip PID Report PO Report

i 7 W ™ ™ ~ ~
KIT P 3 7 7 r r
MFG r r r r 7 r
50 F " r r r r

Print Code - All page
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The SetID that you entered to access this page appears.

To make changes to the reports that the print codes will print on, select or clear them on this
page.
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CHAPTER 4

Establishing Configuration Variables

The PeopleSoft CRM Sales Product Configurator is designed to make your rule syntax as
uncomplicated as possible, by providing ways to do part of the work in tables of values. If
information about a product already exists in any PeopleSoft application, you can retrieve it
without any special rule logic by using internal variables. You can validate against lists of
options, or you can check for the occurrence of a single value in any of a number of option
variables. The most powerful tool for simplifying logic is a matrix, which enables you to
predefine result values for up to five variables. Since you have to set them up only once, you
save all of the labor and potential for error involved in defining combinations through
calculating them in each rule tree. When you want to change your result values, you just
change the matrix—not the many rules that reference it.

You can probably set up some of your variable tables now, based on the values and
combinations of values that you know you'll use. As you write configuration rules, you'll
undoubtedly find more ways that you can use these tables to your advantage.

Using Constants

Constants can be used to reference static system information during your configuration
process. The list below details the constants that are available in the PeopleSoft CRM Sales
Product Configurator.

Constant Page

Usage Use the Constant page to display the name and description of a constant. A
constant value does not change during processing.

Object Name CP_CONST_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Constant,
Constant

{  Constant

Constant: BUSINESS_UNIT_IN

*Constant Description: |Invent0r\,r Business Unit

Constant page
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Constant The name of the constant is displayed. Available
constants are:

BILL TO_CUST (Bill to Customer ID)
BUSINESS UNIT _IN (Inventory Business Unit)
BUSINESS UNIT_OM (Order Management Business
Unit)

CP_MODE (Configurator Processing Mode)
CURRENT DATE (Current System Date)
DYNAMIC_PRICE (Dynamic Price)

ITEM _ID (Item ID)

ORDER_LINE (Sales Order Line Number)
ORDER NUMBER (Sales Order Number)
PRODUCT _ID (Product ID)

OTY ORDERED (Quantity Ordered)

SETID (Configurator Rule SetID)
SHIP_TO_CUST (Ship to Customer ID)
SOLD_TO_CUST (Sold to Customer ID)

Constant Description The description of the constant. You can modify this
field.

Establishing Internal Variables

Internal variables retrieve values from PeopleSoft application tables and views. This enables
you to use business information—customer IDs, order numbers, business unit definitions, and
so forth—without defining it within the rules for the PeopleSoft CRM Sales Product
Configurator or in separate configurator tables. Instead, you can set up variables that
represent field values and tell the system where to look for them.

First, decide which values to retrieve, and set up the internal queries to find them. Then,
define the variables to store the resulting values.
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Internal Query Page

Usage Use the Internal Query page to set up fields and bind values to those fields for
the tables and views that you want to retrieve data from.

Internal Queries within the Product Configurator are used to establish the
PeopleSoft application table or view that you want to query and the where
clause to use to fetch your information. The where clause for your query is
established by populating the fields from the PeopleSoft application table or
view that you selected with the Sales Product Configurator variable values.

Object Name | CP_INTRN_KEY PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Internal
Query, Internal Query

Access Enter the Internal Query, Internal Query Description, or select a Table Name.
Requirements

{ Internal Query
Internal Queny: FROD_ITEM

“Internal Query Description: IPR OD_ITEM Table Guery

*Table: |PROD_ITEM =Y
First 120t 2 [P] Last
Field *Type “Walue
SETID | canstant =l |=ETD Q)
FRODUCT_ID | Glabal Variatle =l |ProODUCT_ID @ %

Internal Query page
The Internal Query name is displayed.

Internal Query Description  The description of the internal query.

Table The name of the table or view.

Field The names of the table fields.

Type Select the field type from the list.

Value The value for the Field. Click the Add/Update button to

add a new value or to update an existing value. The
Add/Update button is not available when the type is
Constant or Literal.
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Internal Variable Page

Usage After setting up an internal query to the table that holds the values that you
need, use the Internal Variable page to assign a name to the internal variable
that retrieves a specific field for that table.

Internal Variables within the Sales Product Configurator are used to establish
which field to fetch from a Sales Product Configurator Internal Query Page.

Object Name CP_INTRN_VAR PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Internal
Variable, Internal Variable

Access Enter a SetID.

Requirements

{ Internal Variable

SetD: SHARE CORPORATE SETID

variable: BASE_PRICE

“ariable Description: |Elase Price from PROD_PRICE

Go to Intemal “Ariable Tester...

*Internal Quenyx

*Field:

SETID
PRODUCT_ID
UMIT_OF_MEASURE

[PROD_PRICE Q%
|LIST_PRICE Q
PROD_PRICE
First [ 13015 I Last
Type Value
Constant SETID
Constant FRODUCT_ID
Literal EA

Internal Variable page

The SetID and Variable that you entered to access this page are displayed.

Variable Description Description of the internal variable.

Internal Query

Field

Table

Click @ to access a list of table names to select from, or
click the Add/Update button to add a new internal query
field or to update an existing value.

Click Q! for a list of system field names on the table.

Displays the table name that is associated with the internal
query.

Click on the Go to Internal Variable Tester link to go to the Internal Variable Test page.
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Internal Variable Test Page

Usage You can use the Internal Variable Test page to test the setup of Internal
Variables within the product configuration. With the Internal Variable Test
page, the product configuration variables that will automatically populate when
an internal variable is referenced during the configuration process can be
manually entered and executed.

Set up values for each field, and click Execute Query.

Object Name | CP_INTRN_QRY_WIZ

Navigation Define Business Rules, Maintain Product Configurator, Use, Internal
Variable Test, Internal Variable Test

Prerequisites Set up internal queries and internal variables.

Access Select the SetID, Variable, Variable Description, Internal Query, and System
Requirements | Field Name.

{ Internal Variable Test 4

SetlD: SHARE CORPORATE SETID

Variable: ORDER_DATE Get Order Date from ORD_HEADER
Field: ORDER_DATE

Internal Queny:  ORD_HEADER ORD_HEADER Table Guery
Table: ORD_HEADER

Find |viewal  First (4 1202 [P Last

Field Value
BUSINESS_UNIT [usnog
ORDER_NO |72566-CFB
QueryResult: MO RESULTS FOUND. |t Execule Guery |

Internal Variable Test page

The SetID and other information that you entered to access this page is displayed. That
information might include the Variable, Field, Internal Query, or Table.

Field List of the keys from the application table on the Internal
Query.
Value Assign a test value for each field. During the

configuration process, these values will be populated with
the configuration variable value that was specified on the
Internal Query definition.

Execute Query Click this button to run the query and test the internal
variable with the entered values.

Query Result Displays the result of the test query. If the internal
variable setup is incorrect, an error message will be
displayed. If the entered values do not return any data,
then a “No Results Found” message will be displayed.
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Establishing Option Variables

Option variables contain a value that is entered by the user on a page (within Sales Order
Entry) or created by an Option Variable rule. The value is available for rules processing.
After you define option variables, they apply only to one configured level of processing (the
same as secondary variables), but they can be referenced across functional areas.

Option Variable Page

Usage Use the Option Variable page to display an existing option variable or to create
a new option variable.

Object Name CP_OPT VAR PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Option
Variable, Option Variable

Access Enter a SetID, Variable, and Variable Description.
Requirements

Option Variable 4

SetiD: SHARE CORPORATE SETID

Variahle: BFRAME_COLOR

“fariahle Description; |Frame Color

“Type: | Character j
*Length: |3_
Decimals: IU_

Option Variable page

The SetID and Variable that you entered to access this page are displayed.

Variable Description A user-defined description of the variable.

Type In the Type field, specify whether the matrix result field
type is Character or Numeric.

Length Length defines the number of characters that are allowed
for each variable that is associated with the key. The
maximum length of a character type is 15 characters.
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If the Type is numeric, you need to specify its Decimal
precision. The range of decimal precision is 11,4 through
8,7.

Decimals

Warning. The decimal precision defined for the key
must match the decimal precision of the values that are
associated with the key.

Establishing Global Variables

Global variables apply to all configured levels of processing and can be referenced across
functional areas. Using global variables enables you to share variable information between a
parent item and its configured components or between a child item and any other child items
that follow it in rules processing. They are also shared between the Distribution rule tree and
the Production rule tree.

You create global variables through Global Variable rules within the rule tree.

For more information about defining global variables, see Rule - Global Variable Page.

Global Variable Page

Usage Use the Global Variable page to display an existing global variable or to create
a new global variable.

Object Name | CP_GBL_VAR_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Global
Variable, Global Variable

Access Enter a SetID, Variable, and Variable Description.
Requirements
{ Glohal Variable
SetiD: SHARE CORPORATE SETID
Variahle: COST

“yariable Description: IB”‘B Cost

“Type: | Murnber j
*Length: IB_
Decimnals: |2_

Global Variable page
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The SetID and Variable that you entered to access this page are displayed.

Variable Description

Type

Length

Decimals

A user-defined description of the variable.

In the Type field, specify whether the matrix result field
type is Character or Numeric.

Length defines the number of characters that are allowed
for each variable that is associated with the key. The
maximum length of a character type is 15 characters.

If the Type is numeric, you need to specify its Decimal
precision. The range of decimal precision is 11,4 through
8,7.

Warning. The decimal precision defined for the key
must match the decimal precision of the values that are
associated with the key.

Establishing Secondary Variables

4-8

You can define a variable that acts as a temporary working storage field within a rule tree.
After you define the variable, you can use it in rule syntax. Create a secondary variable when
you want the variable to apply locally—that is, only to the single configured component. You
create secondary variables through Secondary Variable rules, Internal Variable Override rules,
or Availability Date rules within the rule tree.

For more information about defining secondary variables, see Rule - Secondary Variable

Page.

Secondary Variable Page

Usage Use the Secondary Variable page to display an existing secondary variable or to
create a new secondary variable.

Object Name | CP_SEC_VAR_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Secondary
Variable, Secondary Variable

Requirements

Access Enter a SetID, Variable, and Variable Description.

ESTABLISHING CONFIGURATION VARIABLES
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Secondary Variahle 3
SetiD: SHARE CORPORATE SETID
Variahle: PRICE

“fariahle Description; |F'”CE

“Type: | Murnber j
*Length: IB_
Decimals: |2_

Secondary Variable page

The SetID and Variable that you entered to access this page are displayed.

Variable Description A user-defined description of the variable.

Type In the Type field, specify whether the matrix result field
type is Character or Numeric.

Length Length defines the number of characters allowed for each
variable associated with the key. The maximum length of
a character type is 15 characters.

Decimals If the Type is numeric, you need to specify its Decimal
precision. The range of decimal precision is 11,4 through
87.

Warning. The decimal precision defined for the key
must match the decimal precision of the values that are
associated with the key.

Establishing Value List Variables

Value-list variables validate options selection during rule processing. Value-list variables are
lists of values to which the system can compare the options that are used in configurations—
such as valid colors or sizes of an item.

By checking against the value list, the system determines whether an entered value is valid,
without complex validation statements. The value list table also prompts the user with a list of
valid values for a field. You can set up constraints to validate complex interrelationships
between product options.

Define the value-list table values when you set up value-list tables for processing. Value-list
tables apply within a given setID. You can define as many or as few as you like and use them
in any item configuration within the setID.

To set up validation of an option, enter the options on the Page Generation Rule Detail page,
and create a corresponding value-list table. For example, if COLOR is a variable name on the
Page Generation Detail page, then the Value List table for COLOR lists all of the possible
colors that a customer can select. When the customer selects a color on the list, it is
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immediately validated from the Value List table. If it is not on the list (that is, not valid), a
message is displayed.

Note. To use a different language, set up a language-specific user logon for the person who
will use the new language. A user in France might have a logon of FR1 set to use the French
language, and another user in Brazil might have a logon of BR1 set to use Brazilian
Portuguese. When these users log on, fields will display in the specified language, and related
language tables can be used for Page Generation rules and Value Lists.

Value List Page

Usage Use the Value List page to display an existing value list or to create a new value
list.

Object Name CP_USERCD_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Value List,
Value List
Access Enter a SetID, Value List, and Value List Description.
Requirements
Valle List
SetiD: SHARE CORPORATE SETID
Value List: BCOLORS

“falue List Description: |Frame Color

Image Base URL: I

“alue *Long Description Image

||EILK [Enany Peari Bk [cP_BLacKJPG = [+][=]

|pLU |Deep Ocn BIue [cP_BLUE.JPG =5 [+][=]

|aRM |Rain Forest am |cP_GREEN.JPG | =1

|RED [Fire Engine Red [cP_RED.JPG ] =

(e Juantn Snow wihite [cPowHITEJPG | =]
Value List page
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The SetID and Value List that you entered to access this page are displayed.

Value List Description A user-defined description of the value list.

Image Base URL The base URL for the images used with this value list. If
this field is blank, then the system uses webserver
<PSHOME>\CACHE\IMAGES.

Value The Value exactly as you want it to be displayed in the
table.
Long Description A long description of the Value. The description is

generally just for information, but you can use it instead of
the actual value in configuration codes.

Image Enter the name of the file (that exists in the Image Base
URL) that contains an image. The image will be
displayed on Page Generation rules for options with a
control type of Radio Button only. An Image is for
information only. The file name is limited to 40
characters with an extension. An image file can be any
browser-supported image.

[i[ Click the View Image button to display the value list
image.

Click the Add button to add a line below the current line.

LE,' Click the Delete button to delete the current line.

For more information about using Value List descriptions in configuration codes, see
Working with Configuration Codes.

Value List - View Image Page

Usage Use the View Image page to display the image associated with a value list.

Object Name CP_USER _CD IMG _SEC

Navigation - 1 Click the View Image button on the Value List page.

Value List - View Image

SetlD: SHARE  Value List: BCOLORS Long Description:  Deep Ocn Blue

Image: CP_BLUEJPG

E BLU - Deep Och Blue

Value List - View Image page
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SetID SetID from the value list page.

Value List Value list name.

Long Description Description of the value list.

Image Name of the file containing the image that is related to the

value list value.

Click Return to return to the Value List page.

Understanding Constraints

A constraint is a series of conditions that limit the valid values in a value list. You can have
one or more conditions in a constraint that will limit the acceptable choices for the value of an
option, based on the condition. However, the system will use the constraint from the first true
condition statement that results from the constraint sequence. If all of the conditions in a
constraint sequence resolve with false, then no constraints are placed on the value list, and the
entire value list is used for validation.

For example, you might have a value list, COLORS, that contains all of the possible colors for
the bikes that you sell (Red, Blue, Black, Silver, Gray, and White). However, you have a
constraint condition that you can paint only titanium bikes, using silver, gray, and black paint.
In addition, you have a constraint condition that you can paint only aluminum bikes, using red,
blue, gray, white, and black paint. Using that information, you can set up one constraint with
two conditions. The first condition checks to see if the bike is titanium. If it is, then only
silver, gray, and white are selected from the COLORS value list. The second condition checks
to see if the bike is aluminum. If it is, then only red, blue, gray, white, and black are selected
from the COLORS value list. If the bike is neither titanium nor aluminum, then the entire
value list of COLORS is available, because there is no constraint on that condition.

Constraints are associated with value list variables on Page Generation rules. During option
entry, the valid values for drop-down list boxes and radio buttons can be determined, based on
value lists, in conjunction with any constraints that are applied to them.

Constraints allow for dynamic value list prompting. If the result of syntax evaluation for a
particular condition is true, then a new value list that is a subset of the original value list is
created and used.

Constraints also allow for configured validation messages to be displayed.

Note. To use a different language, set up a language-specific user logon for the person who
will use the new language. A user in France might have a logon of FR1 set to use the French
language, and another user in Brazil might have a logon of BR1 set to use Brazilian
Portuguese. When these users log on, fields and messages will be displayed in the specified
language, and related language tables can be used for Page Generation rules and Value Lists.
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Constraint Page

Usage Use the Constraint page to validate option selections during option entry.
Object Name CP_CONSTRT_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Constraint,

Constraint

Access Select a SetID, Constraint, Constraint Description, and Value List.
Requirements
{ Constraint

SetiD: SHARE CORPORATE SETID

Constraint: BFEMCOLORS

*Description: |Elike Frame Colors

“falue List: IEICOLORS Q% Frame Color

Constraint Information

Condition

Error Message

I(O-EIFRAM E_MAT="CFB" ii E

¥ Use Custom Error Message

Value List Value(s)

IOnIy Red, Black, and White Frames are availible in Carbon Fiber. ﬂ

[BLK G Ehany Pearl Blk =

[RED @/ Fire Engine Red =]

[T @ Mntn Snow White =]
Constraint page
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The SetID and Constraint information that you entered to access this page is displayed.

Description

Value List

Condition

&

Use Custom Error Message

Error Message

Value List Value(s)

Description of the constraint.

The name of the value list that is associated with this
constraint. Select a value from the list or click the
Add/Update button to create a new value list or to update
an existing value list.

The condition to be evaluated to determine which value
list subset to use.

Click the Syntax Wizard to use the wizard to create the
syntax.

Select this check box to enter a validation error message.
If this check box is not selected, the application will use a
default error message.

Enter an error message.

The subset and values from the value list to use with this
condition. Click E to add a value or E to delete a

JUNE 2001

value.

Establishing Multiple Option Variables

A Multiple Option variable provides a list of options that you can check, to see whether any of
them has a specific value. Multiple Option variables do not validate variables as do Value List
variables. Rather, they group Option Variables so that you can examine them as a group, to

find out whether a particular value exists.

For example, your rules might use two option variables for the color of a configured bike:

e Frame (FRAME COLOR)

e Seat (SEAT_COLOR)

For component purposes, you might not care what color any particular part of the bike is, but
you do want to know whether you need red paint. The Multiple Option variable that contains
these two option variables enables you to build a rule (using the Exists on Multiple Options
Operator) that verifies whether either of the option values is RED.

You define multiple option variables when you set up Multiple Options tables for processing.
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Multiple Option Page

Usage Use the Multiple Option page to display an existing multiple option variable or
to create a new multiple option variable.

Object Name | CP_MULT _OP_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Multiple
Option, Multiple Option

Access Enter a SetID and Multiple Option.

Requirements

{ Multiple Option

SetlD: SHARE CORFPORATE SETID

Multiple Option: WHEEL_COMPOMNEMNTS

*Description: |Components to Check

Select Option Wariables

Eind | *fiews All First [ 1.3 0t 2 [#] Last

*0Option Variable Variahle Description

[BWHEEL_TvPE Q% wiheel Type =1

[wRIM_TYPE Q% RimType =]

[WSPOKE_MAT Q| % Spoke Material [+]1[=]
Multiple Option page

The SetID and Multiple Option information that you entered to access this page is displayed.

Description Enter a Description of the table.

Option Variable Enter the option name, as you will use it in rules
processing. Select a value from the list, or click the
Add/Update button to create a new option variable or to
update an existing value. The variable description is

displayed.
E Click the Add button to add an option variable row.
E Click the Delete button to delete an option variable row.

Establishing Literals

Literals are used to enter static information into your configuration logic. You can enter
literals on internal queries. You can also use literals to insert a string of characters into a
configuration code template definition.

Note. Quotation marks are not needed around literals on internal queries.
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In the following example of a Template page, a literal is used to add a hyphen as a separator
between other variables (such as the bike shirt type and bike glove type). The Value fields (in
the example following) with sequence numbers 2, 4, and 6 add hyphens between option
variable names.

Template Attributes Find | View All
*Sequence *Type *Walue *Length *Description

[ [option variable =] [BK_SHIRT_TYFE al % [fa  [ekeshinTye |
[ [Citeral =lF =Y — F
[z [Option variable =] [BK_GLOVE_TvPE Q% [~ [ekecioveToe |
[4 [Citeral =F Q r— F
[5 [option variable =] [BK_PUMP_TYPE al % [ [ekePumpTye |

Q

B [Citerai =F

=

—

Example of Template page with literals separating option variables

Establishing External Program Variables

We recommend that only advanced users use external program variables. You can use these
variables to call a program outside of PeopleSoft applications, compute a value in the other
application, and return the value to the PeopleSoft CRM Sales Product Configurator to use in
processing.

The external program variable is used in conjunction with the Create Parameter rule to call an
external program that can perform user-defined logic. The external program passes a
maximum of 20 parameters created with the Create Parameter rule. After the external
program runs, the parameters are cleared.

External Program variables are used in syntax only. P- is used as a prefix for the name of the
external program, to specify that it is an external program variable. For example, the P-
CPPITEST external program variable uses P- to specify that this is an external program
variable.

In Distribution configurations, the external program name represents the name of a business
interlink DLL function. A Microsoft Visual Basic program example is shipped with
PeopleSoft CRM Sales Product Configurator. The sample DLL is named PSCPEXTP. You
can add logic to PSCPEXTP, to have it return the value to fit your needs.

In Production configurations, the External Program variables reference a COBOL executable.
External programs use the parameters that are created with the Create Parameter rule as input.
CPPITEST is a sample external COBOL program to call. The source code for this sample
COBOL program is shipped with the PeopleSoft CRM Sales Product Configurator. It
calculates pi to a parameter-specified number of decimal places. You can modify the sample
program (CPPITEST) to fit your needs. COBOL program names can be a maximum of 8
characters.
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Establishing Matrix Variables

A PeopleSoft CRM Sales Product Configurator matrix is a table that associates a combination
of keys with a unique result value. In effect, the matrix takes the place of a series of rules for

different combinations of variable values. Matrix variables enable you to invoke result values
from a predefined matrix of up to five other variable values. You can, for example, define the

value of combinations of prices, quantities, or options, and then call that value in rule

syntax—without listing every possible combination in rules.

You can define an unlimited number of matrixes to configure your products in either the
Distribution or Production processes. Define matrix variables when you set up the matrixes

for rule processing. Within a matrix, you can define unlimited numbers of values for specific

options, variations, or variables.

Matrix Header Page

Usage The Matrix Header page contains all of the information for identifying a matrix
and controlling how the system applies it.
Object Name CP_MTX HDR PNL
Navigation Define Business Rules, Maintain Product Configurator, Use, Matrix
Header, Matrix Header
Access Select a SetID and Matrix.
Requirements
{ tatrix Header %
SetiD: SHARE CORPORATE SETID *Status: [Active -]
Matrix: BIKE_DISC
‘Description: |Bke Discaunts
“Type: I Murnber 'l “Length: |3 Decimals: |2 Go to higtrix Detail...
*Wariahle Code Type *Matrix Key Variable *Matrix Key Description *Operator
[Cption varianle E [EFravE_coLor [Frame color == o
|0pti0n Yariable j |EIFRAME_SIZE |Frame Size |<= j 9
 Ontian variahle =] |BwHEEL_TVPE [iheel Type == o

Matrix Header page
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The SetID and Matrix information that you entered to access this page is displayed.

Status Active or Inactive. You can inactivate the current matrix
by selecting Inactive.

Description Enter a matrix Description to help you identify the
matrix.

Type In the Type field, specify whether the matrix result type is
Character or Number.

Length The length of the result.

If the Type is Number, you need to specify its Decimal
precision. The range of decimal precision is 11,4 through
8,7.

Decimals

Warning. The decimal precision defined for the key
must match the decimal precision of the values that are
associated with the key.

Go to Matrix Detail Click this link to display the Matrix Detail Page.

Matrix Key Information

The Matrix Key Information area enables you to specify up to five matrix keys and their
characteristics. To correctly prioritize the default values for when the variable values do not
match matrix combinations, always order the keys from the most important (in determining
the result) to the least important.

Variable Code Type For each key that you want to define, select the kind of
variable (Global, Option, Internal, or Secondary) from
the drop-down list in the code field.

Matrix Key Variable Enter a Matrix Key Variable name based on the
Variable Code Type.

Click the Add/Update button to update the matrix key
variable. The Add/Update button is only present if no
matrix detail exists for the matrix key variable (for
example, when you are creating a new header).

Matrix Key Description Enter a description of up to 20 characters to help identify
the variable for maintenance and inquiries.
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For each key, the operator will be one of the following:

= Equal to. Set the Operator for variables that have
character values to =.

<= Less than or equal to.
>= Greater than or equal to.

The operator makes data entry more efficient by
eliminating the need for every possible combination of
values. Instead, it enables you to create levels of data
within which the individual key combinations might fall.

Click the Key Detail button to display the Matrix Header -
Key Detail page.

The Operator evaluates the values associated with the key, compared to the variable. For
example, you might define a matrix with one key, Quantity, to retrieve a price. The data

might look like this:
Quantity Price
0 100
10 200
20 300
30 400

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

If the Operator for the key is <=, an order with a Quantity of 8 returns a Price of $100 (the
nearest value less than or equal to 8 is 0). However, if the Operator is =, the matrix does not
return a value because the value 8 is not associated with the Quantity key.

Matrix Header - Key Detail Page

Usage Use the Key Detail page to display the details for the specific matrix key.
When you are creating a matrix header, you can override the default attributes
that are associated with a key value; however, this can invalidate your matrix.

Object Name CP_MTX HDR SEC

Access Click the Key Detail button on the Matrix Header page.

Requirements
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Matrix Header - Key Detail

SetlD: SHARE CORFPORATE SETID
Matrix: BIKE_DISC

Description:  Bike Discounts

Variahle: BFRAME_COLOR

Description; Frame Color

“Type: [ character =
*Length: |3_
Decimals: ID_

Matrix Header - Key Detail page

The SetID, Matrix, and Variable information you entered to access this page is displayed
along with the descriptions of the matrix and variable.

Type In the Type field, specify whether the matrix result field
type is Character or Numeric.

Length Length defines the number of characters allowed for each
variable associated with the key. The maximum length of
a character type is 15 characters.

If the Type is numeric, you need to specify its Decimal
precision. The range of decimal precision is 11,4 through
8,7.

Decimals

Warning. The decimal precision defined for the key
must match the decimal precision of the values that are
associated with the key.

Warning. When creating a matrix header, you can override the default attributes that are
associated with a key value on the Key Detail page. This can invalidate your matrix.

Click OK to return to the Matrix Header page.
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Matrix Detail Page

Usage After you create the keys on the Matrix Header, you can store valid key
combinations and their associated result field values on the Matrix Detail page.
To update or display values for the matrix, you can select Go to Matrix Detail
on the Matrix Header page.

Object Name | CP_MTX_DETL PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Matrix Detail,
Matrix Detail
{ Matrix Detail
SetiD: SHARE CORPORATE SETID
Matrix: BIKE_EXAMPLE Bike Matrix Example
Effective Date: 061412000 0T e T

Matrix Detail Information

Frame Color Frame Material Frame Size “alue

I I F |00 =l
e F F [ =
[BLK [cFe |30 [200 =]
[BLK [sTL |20 [250 =]
[RED [cFe I {300 =1
[T Y |25 {350 =1
[ieHT |cFB I |400 =1

Matrix Detail page

The SetID and Matrix information that you entered to access this page is displayed along
with the effective date and description of the matrix. Click the Go To Matrix Test link to
access the Matrix Test page.

Matrix Detail Information

Key fields In the editable key fields for the matrix detail, enter the
variable values for each key. (In the sample Matrix Detail
page preceding, the key fields are Frame Color, Frame
Material, and Frame Size.)

Value Define the matrix return Value for the preceding
combination of key fields.

Note. You can define blank values and their associated result values within valid key
combinations. Use blank values for concatenation and string manipulation processing with
configuration matrices.
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Matrix detail records are uniquely identified by an effective date. You can access, copy, or
test the matrix detail information based on the effective date.

You can preset multiple detail sets that will activate automatically, based on an effective date.
Before entering the detail page, enter an effective date in the search record pop-up menu. That
creates a new detail page for the selected matrix or if it already exists, it gives the option of
updating the current one. The date field indicates when this matrix is or was valid.

Matrix Test Page

Usage Use the Matrix Test page to test the matrix. You can enter a test value or
values, and when you click Calculate Result, a matrix value (or an error
message) is returned.

Object Name CP_MTX DETL WIZ

Navigation Click the Go to Matrix Test link on the Matrix Detail page.
{ Matrix Test Y
SetiD: SHARE CORPORATE SETID
Matrix: BIKE_EXAMPLE Bike Matrix Example
Effective Date: 0201 4/2000
Matrix Key Description Returned Key{s) Operator Test Value(s)
Frame Calor RED = RED
Frame Material CFB = CFB
Frame Size * = |42
Returned Matrix Value: 300 Calculate Resutt |
Matrix Test page

The SetID and Matrix information you entered to access this page is displayed along with the
effective date and description of the matrix.

Matrix Key Description A description of each matrix key. This description is
established on the Matrix Header page.

Returned Key(s) The keys in the matrix.

Operator The operator is =, <=, or >=, The operator is established

on the Matrix Header page.

Test Value(s) Enter a test value or values for your matrix keys. You can
enter one value per key for up to five keys.
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Calculate Result Click this button to get the Returned Matrix Value. If
your test values are not correct (in type, length, or
decimals), the application returns a message describing the
problem.

For more information about the results for test values,
see Understanding Matrix Default Hierarchy.

Returned Matrix Value This is the value or message that returns when you click
Calculate Result.
Matrix Copy Page
Usage Use the Matrix Copy page to copy matrix details.

Object Name CP_MATRIX COPY_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Matrix Detail
Copy, Matrix Copy
Matrix Copy
*SetiD: [EHARE Q) CORPORATE SETID
“Matrix: IBIKE_COLORS ﬂ Bike Colar Components

1. Effective Date To Copy From: [05/11/2000 | Q)
2, Effective Date To Copy To:  [08/16/2000 | ]

3. Press to Copy Matrix ... @
Matrix Copy page
SetID Select a setlD.
Matrix Select a matrix to copy from.

1. Effective Date To Copy Select the matrix detail effective date to copy from.
From

2. Effective Date To Copy Enter a date or use the calendar to select the effective date
To to copy to.

3. Press to Copy Matrix... Click this icon to copy the matrix.

Understanding Matrix Default Hierarchy

In establishing your matrix, you can specify default results for when the system fails to find
specific valid key value combinations. Furthermore, you can define different defaults for
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when none of the values or when some of the values are found on the matrix. The order of the
keys on the matrix controls the way that the system structures default values.

When the system checks the matrix, this is the order of the search:

o First, It looks for a result value that is associated with the values for all of the keys.

o Ifthat fails, it tries again, but uses an asterisk (*) for the last key on the matrix.

e Ifit still fails to find a valid combination, it leaves an * in the last two keys and tries
again. It repeats this process until either the remaining combination gives a result or
all of the keys contain an *.

e Ifaresult value is defined for all * keys, that value is the default. If a result value is
not defined, the inference engine fails.

For example, for a matrix in which the keys are Frame Color, Frame Material, and Frame
Size, you might enter rows with the following values:

Matriz Detail Information

Frame Color Frame Material Frame Size alue
F F F foo
[E [ [ [r50
[E [eFe [zu [z00
[E [eTC [+ [250
[ReD [cFe F [0
[T [ACw [25 [z50
[T [eFe [ [0

Example of Matrix Detail page with bicycle frame keys and values

The return values in the Value column represent different levels of defaults, depending on
which values in the combination don't match up with the ones defined on the matrix. Here's
how the return values appear for some key values:

Frame Color Frame Material Frame Size Value
BLK CFB 30 200
BLK STL 25 150
RED CFB 40 300
WHT STL 30 100

If the system does not find a value in the first key that matches the variable value, the return
value is the value for all asterisk (*) keys, if you've defined one.

ESTABLISHING CONFIGURATION VARIABLES
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Establishing Common Rules

While many of the rule types that PeopleSoft provides with the PeopleSoft CRM Sales
Product Configurator are specific to creating a sales order, calculating prices, assigning costs,
or manufacturing processes, the common rules are tools that enable all of your other logic.

Some rules are used in only one of the functional areas, but common rules are used in both
Distribution and Production. To set up an efficient Distribution configuration, you need to
familiarize yourself with the rules in this section (the common rules) and the rules in
Establishing Distribution Rules. To go on to Production Configuration, you also need to read
Establishing Production Rules.

For an example of putting rules together for configuration, see Preparing To Create Rules.

Most rule pages include fields that can use syntax.

For information about the Syntax Builder, see the Syntax Builder Page.

Using the Rule Page

You create and maintain all rules using the Rule page and its links. While the rule details
pages vary depending on the type of rule that you define, the basic Rule page is the same for
all rule types, except for Page Generation.

For more information about the Rule - Page Generation Rule page, see Overview of the Page
Generation Rule.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL ESTABLISHING COMMON RULES 5-1



PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK JUNE 2001

Rule Page

Usage Use the Rule page to define the basic characteristics of the rule, including the
specific rule and the condition for it to process.

Object Name | CP_RULE_HEADER_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Rule, Rule
Access Specify the SetID and Functional Area (Distribution or Production).
Requirements

{ Rule 3
SetlD: SHARE Functional Area:  Distribution *Status: IActive 'l
Rule: BCD-20 *Rule Description; |71t Alurinum Price
*Action Code: | Configuration Detall [~ Go to Rule Details...

Condition

1
(0-BFRAME_MAT = "ALM") j -E
¥

Rule Processing Modes Rule Comments Rule Copy
Eule Effective Dates BEule Keywards Eule Delete
Rule page

The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Status Valid values are Active and Inactive. Status is a required
field.

Rule Description A user-defined description of the rule is required. This
description appears on reports and in rule inquiries.

Action Code An action code is required. It defines which kind of action
the rule will perform. Select an Action Code from the
drop-down list.

Condition A syntax expression of the condition that will be tested to

determine whether to process the rule. The condition must
evaluate to a 0 for false or a 1 for true.
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Common Links for the Rule Page

The Rule page links to several pages that are described in this section:

S

Rule Details

Rule Processing Modes

Rule Effective Dates

Rule Comments

Rule Keywords
Rule Copy

Rule Delete

Click the Syntax Wizard button to access the Syntax
Builder Page, where you can create and maintain the
syntax expressions to use in Sales Product Configurator
rules.

Links to the page that defines the details for the specified
rule, (that is, it defines exactly what the rule does.)

Use in one or more of three available modes: Order Entry,
Production Direct, or Requisition Generation.

Define the effective and obsolete dates.

Use the Comments page to describe the purpose or logic
of the rule.

Enter up to five search keys for each rule.

When you are adding a new rule, you can click the Rule
Copy link and enter the rule, to copy or select a rule from
a list.

Delete the rule by clicking Rule Delete.

Rule Detail Pages

The Rule Details pages provide broad functionality in creating and maintaining your rules for

Sales Product Configurator.

Rule - Rule Processing Modes Page

Usage Use the Rule Processing Mode link to select one of the three rule-processing
modes. For example, if you want the rule you are creating to be active only
during order entry, select the Use in Order Entry check box.

Object Name CP_RULE MODE SEC

Navigation Click the Rule Processing Modes link on the Rule page.
Access Select a SetID, Functional Area, Rule, Action Code, and Rule Description.
Requirements
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Rule - Rule Processing Modes

SetlD: SHARE Functional Area:  Distribution

BCD-20

¥ Use in Production Direct

[¥ Use in Requisition Generation

Rule - Rule Processing Modes page

The SetID, Functional Area, and Rule information that you entered to access this page

appear.
Use in Order Entry Select Use in Order Entry to use this rule during sales
order entry in PeopleSoft Order Management and
PeopleSoft eStore if you integrate with those applications.
Use in Production Direct Select Use in Production Direct to use this rule for

generating configuration direct production orders in
PeopleSoft CRM Sales Product Configurator.

Use in Requisition

Select Use in Requisition Generation to use this rule for

Generation generating configuration direct requisition orders in
PeopleSoft CRM Sales Product Configurator.

OK Click to save edits return to the Rule page.

Cancel Click to cancel edits return to the Rule page.

Rule - Rule Effective Dates Page

rule to process.

Usage Use the Rule Effective Dates page to define the effective dates for the rule. The
dates from the Effective Date to the Obsolete Date are the effective dates for a

Object Name CP_RULE EFFDT SEC

Navigation Click the Rule Effective Dates link on the Rule Page.
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Rule - Rule Effective Dates

SetlD: SHARE Functional Area:  Distribution Rule: BCD-20

Effective Date:  [01/01/1908 El
Obsolete Date:  [12/31/2001 [exe|

Rule - Rule Effective Dates page

The SetID, Functional Area, and Rule information that you entered to access the page
appear.

Effective Date The first date that the rule becomes effective.

Obsolete Date The date that the rule becomes obsolete. The rule is not
processed after the specified date.

You can override default dates by entering new dates or selecting the down arrow to bring up
the calendar. Effectivity date processing is compared against calculated dates when the rule
becomes effective and when it becomes obsolete.

Effective dating is helpful if you know ahead of time that you are going to replace a rule. For
example, you use Red-01 paint for all of your logos that you put on your bikes, but
engineering changes are going to require that you switch to Red-02 in a few months. Enter the
current date as the effective date for the component Red-01, and define the Obsolete date with
the date you intend to stop using that paint.

For order entry, the default effective date is the order date. For direct production and direct
requisition, the default effective date is today’s date. For production rules, the default
effective date is the production start date estimate — that is, the scheduled ship date minus the
estimated lead time.

OK Click to save edits return to the Rule page.

Cancel Click to cancel edits return to the Rule page.

For more information about effective dates, see Using Rule Processing Modes

Rule - Rule Comments Page

Usage Use the Rule Comments page to describe the purpose or logic of the rule. You
can also insert comments regarding why certain rules were entered or are
inactive.

Object Name CP_RULE COMMENT
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Navigation Click the Rule Comments link on the Rule Page.

Rule - Rule Comments

SetlD: SHARE Functional Area:  Distribution Rule: BCD-20

This rule prints the additional amount ifthe aluminum frame is chosen as an option.

Rule - Rule Comments page

The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Rule Comments Describe the purpose or logic of the rule.
Note. You can access existing comments using the Rule
Comments link on the Rule page.

OK Click to save edits return to the Rule page.

Cancel Click to cancel edits return to the Rule page.

Rule - Rule Keywords Page

Usage Use the Rule Keywords page to help narrow searches during rules reporting or
inquiries. For search fields, use any type of information that will help you
identify rules or their properties. For example, you may use information such
as the name of the rule's author, the date that the rule was created, or the table
that it references for a variable value.

Object Name CP_RULE SKEYS

Navigation Click the Rule Keywords link on the Rule Page.
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Rule - Rule Keywords

SetlD:  SHARE Functional Area:  Distribution Rule: BCD-20
|LT5010 [PRINT PRICE

Rule - Rule Keywords page

The SetID, Functional Area, and Rule information that you entered to access this page
appear.

Rule Keywords You can enter up to five search keys for each rule.
OK Click to save edits return to the Rule page.
Cancel Click to cancel edits return to the Rule page.

Rule - Rule Copy Selection Page

Usage Use the Rule Copy page to copy a rule. After you copy the rule into the page,
you can modify it to create your new rule. The copied rule must have the same

functional area as the new rule.

Object Name CP_RULCPY_SECPNL

Navigation Click the Rule Copy link on the Rule Page.

Prerequisites You must be adding a new rule for the Rule Copy Selection link to be visible.

Rule - Rule Copy Selection

SetlD: SHARE Functional Area:  Distribution Rule: TESTZ2

Copy Rule: IECD-ESA Q

Rule - Rule Copy Selection page
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The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Copy Rule When you are adding a new rule, you can click the Rule
Copy link and enter the rule to copy, or select a rule from
a list.

OK Click to copy the rule and return to the Rule page for the
new rule.

Cancel Click to cancel edits return to the Rule page.

Rule - Rule Delete

You can click this link to delete a rule. To be eligible for deletion, the rule must be inactive
and it must not exist on any rule tree. To make a rule inactive, change the status to /nactive on
the rule page and save the page. The system deletes the rule when you click Rule Delete.

This option is unavailable on the Add page.

Rule - Syntax Builder Page

Use the Syntax Builder page to create and maintain the syntax expressions to use in
PeopleSoft CRM Sales Product Configurator rules. To access the Syntax Builder page, click
Syntax Wizard button on the Rule Page.

All Sales Product Configurator syntax is in this format:

{not} (variable 1, Operator, Variable 2)

The not is optional.

For information about the Syntax Builder, see Syntax Builder Page.

Adding Rule Details

The information that is needed on a rule detail page for the common configuration rules
varies, depending on the type of rule that you are creating. In this documentation, we explain
the detail page for each common rule, along with the rule description.

Most rule detail pages include fields that can use syntax.

For information about the Syntax Builder, see Syntax Builder Page. For more information
about all types of rules, see the table in Syntax Builder Page.
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Overview of the Condition Rule

Each rule (except a Page Generation rule) has a condition statement to determine whether or
not the rule processes.

The Condition rule processes depending on whether the system interprets its condition as true
or false. To apply the Condition rule to subsequent rules as a substitute for individual
condition statements, leave the Condition field for the subsequent rules blank. The system
then automatically interprets the individual conditions as true.

For example, if you are installing a battery-operated light on your configured bike, you need
both the light and the batteries. When you use a Condition rule, you need to specify the
syntax for the condition only once, for the light. The execution of the rule tree causes the

batteries to be added to the component list, and installation of the light is added to the
operation sequence list.

To set up a Condition rule, complete the information on the Rule page.

Rule - Condition Page

Usage Use the Rule page for the Condition rule to create a condition that can substitute
for individual condition statements on other rules.

Object Name | CP_RULE_HEADER_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Rule, Rule

Access Select Condition as the Action Code when you are defining parameters to
Requirements access the Rule page.

Rule Y
SetlD: SHARE Functional Area:  Distribution *Status: I Active hd I
Rule: BKDATES-00 *Rule Description: |Elranch for Date Calculation Rules
*Action Code: |Conditian El Go to Rule Details...
Condition \
Rule Processing Modes Rule Comments Rule Copy
Rule Effective Dates Rule Keywiords Rule Delete

Rule page - Condition rule
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The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Status The rule status is either Active or Inactive.

Rule Description Create a meaningful description.

Action Code Enter or select Condition as the action code.

Go to Rule Details This link on the Rule page is always unavailable for the
Condition rule because there are no rule details for a
condition rule.

Condition In the Condition field on the Rule page, enter a syntax
statement that expresses the condition for processing the
subsequent rules. It must result in a Boolean value. A
blank Condition field evaluates to true.

F;E Click the Syntax Wizard button to access a page on which
to build your syntax.

For information about the Syntax Builder, see Syntax Builder Page.

Overview of the Secondary Variable Rule

Secondary Variable rules populate variables for a single level of configuration for the values
used in rules processing. For example, if you want to accumulate a running total for the price,
you can define that total as a variable and use it in rule syntax.

Create a secondary variable when you want the variable to apply only to a single level of
configuration. For example, to configure a bike with a component, you can use secondary
variables for the component. The secondary variables are available only within the rules
processing for the component.

To set up a Secondary Variable rule, complete the information on the Rule page. In the
Condition field on the Rule page, you can enter a syntax expression to specify the conditions
under which the Secondary Variable rule processes. If the condition is interpreted as true, the
secondary variable is created. The system interprets a blank condition as true.

Rule - Secondary Variable Page

Usage Use the Secondary Variable page to populate temporary storage variables that
are used in rules processing.

Object Name CP_RULE DTL SV

Navigation Click the Go To Rule Details link on the Syntax Builder Page.

Access Select Secondary Variable as the Action Code when you are creating a new rule
Requirements | or defining parameters to access the Rule page.

5-10 ESTABLISHING COMMON RULES PEOPLESOFT PROPRIETARY AND CONFIDENTIAL



JUNE 2001

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

For more information about the Rule page, see Rule Page.

Rule - Secondary Yariable

SetlD: SHARE Functional Area:  Distribution Rule: BKKT-20
variable: |PrICE ke

Type: Murnber

Length: B

Decimals: 2

Value (Syntax):

{5-PRICE + ¥-BKKT_GLOVE_PRICE}

GRS

Rule - Secondary Variable page

The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Variable

Type, Length, and Decimal

Value

OK

Cancel

Identifies this secondary variable. You can select the
Variable name from the drop-down list of valid values, or
you can add or update a secondary variable using the
Add/Update button.

The type and length of the variable are displayed, along
with the number of decimal positions for a numeric
variable.

This syntax field of a Secondary Variable rule uses a
syntax expression to define the value of the variable you
just named. For example, a syntax expression can use
prices of several components to calculate the subtotal.

Click to save edits return to the Rule page.

Click to cancel edits return to the Rule page.

Overview of the Global Variable Rule

Global variables apply to all component levels within a configuration. Using global variables
enables you to share variable information between a parent item and its configured
components or between a child node and other child nodes that follow in rules processing.
Global variables in a Distribution configuration are also passed to the Production

configuration.

For more information about Global Variables, see Using the Rule Page.
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To set up a Global Variable rule, complete the information on the Rule page. In the Condition
field on the Rule page, you can enter a syntax expression to specify the conditions under
which the Global Variable rule processes. If the condition is interpreted as true, the global

variable is created. A blank condition is interpreted as true.

Rule - Global Variable Page

Usage Use the Global Variable page to populate variables that apply to all component
levels with a configuration.

Object Name CP_RULE DTL GV

Navigation Click the Go To Rule Details link on the Establishing Global Variables.

Access Select Global Variable as the Action Code when you are creating a new rule or

Requirements | defining parameters to access the Rule page.

SetlD: SHARE

Rule - Global Variable

Functional Area:  Distribution Rule: BCST-40

Variahle:
Type:
Length:
Decimals:

Value {Syntax):

|cosT

Mumber
G

2

(G-COST,+100.00)

GRS

[8]24 | Cancell

Rule - Global Variable page

The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Variable

Type, Length, and Decimal

Variable is the non-syntax character string that identifies
this global variable. You can select the Variable name
from the drop-down list of valid values, or you can add or
update a variable using the Add/Update button.

The type and length of the variable are displayed, along
with the number of decimal positions for a numeric
variable.

Specify the new value of the global variable. You can

Value . . .
enter a literal value in quotation marks, or you can define
the new value with a syntax expression.

OK Click to save edits return to the Rule page.
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Cancel Click to cancel edits return to the Rule page.

Overview of the Option Variable Rule

Under some conditions, you may want to automatically change the value of an option entered
during sales order entry. An Option Variable rule substitutes a new value for an option
variable. The system uses the new value in rules processing exactly as it would have used the
one originally entered on an order page. You can use an Option Variable rule to set a dynamic
default for option values before the users encounter the page that allows them to enter their
choice.

In the Condition field on the Rule page, you can enter a syntax expression to specify the
conditions under which the Option Variable rule processes. If the condition is interpreted as
true, the system changes the option values as specified. A blank condition field is interpreted
as true.

Click the Rule Details link to access the details page for the Option Variable rule.

Rule - Option Variable Page

Usage Use the Option Variable page to create a new value for an existing option
variable or to populate a new option variable.

Object Name CP_RULE DTL OV

Navigation Click the Go To Rule Details link on the Rule Page.

Access Select Option Variable as the Action Code when you are creating a new rule or
Requirements | defining parameters to access the Rule page.

Rule - Option Variable

SetlD: SHARE Functional Area:  Distribution Rule: PZ-6050

Variable: |BK_PUMP_TvPE Q%

Type: Character

Lenith: 4

Decimals: 0

Value (Syntax):

|G—PUMP_TYPE i’ E

Rule - Option Variable page
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The SetID, Functional Area, and Rule information that you entered to access this page
appear.

Variable Select the Variable name from the drop-down list, or add
or update a variable using the Add/Update button.

Type, Length, and Decimal  The type and length of the variable are displayed, along
with the number of decimal positions for a numeric
variable.

Value (Syntax) Specify the new value of the option variable. You can
enter a literal value in quotation marks, or you can define
the new value with a syntax expression.

OK Click to save edits return to the Rule page.

Cancel Click to cancel edits return to the Rule page.

Overview of the Internal Variable Override Rule

5-14

An Internal Variable Override rule retrieves data for configuration processing by allowing you
to override specific information on an internal variable query. Unlike internal variables, the
internal variable override rule allows you to change the key values on the Internal Query that
is associated with an internal variable. Internal Variable Override rules use the Internal Query
Table, but enable you to override the business unit and item or product ID to use as keys.

Values retrieved by the Internal Variable Override rule are stored for processing as secondary
variables. Like all secondary variables, these values apply only to the rules for a single
configured item.

To set up an Internal Variable Override rule, complete the information on the Rule Page.

In the Condition field on the Rule page, you can enter a syntax expression to specify the
conditions under which the Internal Variable Override rule processes. If the condition is
interpreted as true, the internal variable is created. A blank condition field is interpreted as
true.

Rule - Internal Variable Override Page

Usage Use the Internal Variable Override page to point to different product or item
keys than those associated with original Internal Query values.

Object Name | CP_RULE_DTL IV

Navigation Click the Go To Rule Details link on the Rule page.

Access Select Internal Variable Override as the Action Code when you are creating a
Requirements new rule or defining parameters to access the Rule page.
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Rule - Internal Variable Override

SetiD: SHARE Functional Area:  Distribution Rule: CASE-02
Variable CASE_COST Qe

Type: Mumhber

Length: a

Decimals: 2

Internal Variable |EIASE_F'RICE ﬂ'/«

Business Unit: IUSDD1 ﬂ UsS001 KEW YORK OPERATIONS

Product IDttem ID (Syntax):

"CASE-COST-TEMP" ii E

Rule - Internal Variable Override page

The SetID, Functional Area, and Rule information that you entered to access this page
appear.

Variable Enter or select a secondary Variable name to store the
resultant value. Then, to use the Internal Variable
Override that you've just defined in subsequent rules, use
this new secondary variable in rules syntax.

Type, Length, and Decimal  The type and length of the variable are displayed, along
with the number of decimal positions for a numeric

variable.

Internal Variable To enable the Sales Product Configurator to find the data
that you want, select an Internal Variable.

Business Unit Specify the Business Unit that you want to use to override
any BUSINESS UNIT field on the associated Internal
Query.

Product ID/Item ID In Product ID/Item ID (Syntax), enter a syntax

(Syntax) expression to specify the Product or Item ID to use to

override any PRODUCT _ID or INV_ITEM_ID field on
the associated Internal Query. Alternatively, you can
enter a single ID in quotation marks.

OK Click to save edits return to the Rule page.

Cancel Click to cancel edits return to the Rule page.

Overview of the Configuration Detail Rule

The advantages of make-to-order manufacturing depend partly on both you and your customer
being able to see what has gone into the final order. By incorporating Configuration Detail
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rules into either a Distribution or Production rule tree, you can save the results to a table. The
table documents additional configuration information for printing reports. Each rule produces
one line of detail information.

To set up a Configuration Detail rule, complete the information on the Rule page.

In the Condition field on the Rule page, you can enter a syntax expression to specify the
conditions under which the Configuration Detail rule processes. If the condition is interpreted
as true, the detail line is created. A blank condition field is interpreted as true.

Rule - Configuration Detail Page

Usage Use the Configuration Detail page to specify the printing sequence for
configuration details on documents or reports.

Object Name | CP_RULE_DTL_CD

Navigation Click the Go To Rule Details link on the Rule Page.

Access Select Configuration Detail as the Action Code when you are creating a new
Requirements rule or defining parameters to access the Rule page.

Rule - Configuration Detail

SetlD: SHARE Functional Area:  Distribution Rule: BCD-30

Sequence: I'l 3

¥ Use Literal for Description

" Use Option for Description

Description: |Carb0n Fiber Frame:

print Code:  [PLL | Q%% aiReports
Config Detail Value (Syntax):

'+ CT,"700.00" ﬂ 'FI;E

Rule - Configuration Detail page

The SetID, Functional Area, and Rule information that you entered to access this page
appear.

All option details are printed to the Configuration Detail
table before other kinds of detail lines. The Sequence
field for each Configuration Detail rule determines the
order in which configuration details are printed. You can
specify the printing sequence as precisely as you like.

Sequence

Select this option if you want to create a literal description
on your configuration detail instead of using an option
variable description and value.

Use Literal for Description
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Use Option for Description

Description

Variable

Print Code

Config Detail Value
(configuration detail value)

OK

Cancel

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

Specify whether the detail you want to print to the table
points to an option variable value by selecting Use Option
for Description.

Select this option if you want to create configuration detail
with an option variable description and value.

This field displays when you select Use Literal for
Description. Enter the description that you want to print
along with the detail value.

This field displays when you select Use Option for

Description. Enter the name of the option variable or
select the name of the option from the drop-down list.
Option details will print both the option name and the
option value when you generate a configuration detail.

Select from the drop-down list of valid values to
determine the documents that the configuration details
will be printed on, according to the flags on the Print Code
Table.

Click the Add/Update button to add a new print code
value or update the existing print code.

For more information about print codes, see Rule Page.

Enter a syntax expression to calculate the value. This
field will print the configuration detail information that is
specified in the syntax.

Click to save edits return to the Rule page.

Click to cancel edits return to the Rule page.

Overview of the Create External Parameter Rule

By writing external programs to perform particular functions, you can add individualized
features to your PeopleSoft CRM Sales Product Configurator, as well as save time on rules
maintenance. PeopleSoft enables you to pass configuration information out to these external
programs during rules processing through Create External Parameter rules. Each of these
rules sends one parameter to the external program.

Your Create External Parameter rule must process before invoking an External Program
Variable, which calls the external program and calculates a result.

For more information about external programs, see Rule Page.

In the Condition field on the Understanding Print Codes, you can enter a syntax expression to
specify the conditions under which the Create External Parameter rule processes. If the
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condition is interpreted as true, the parameter is created. When you leave the condition field
blank, it is interpreted as true.

Rule - Create External Parameter Page

Usage Use the Create External Parameter page to create parameters to pass to external
applications during configuration rules processing.

Object Name | CP_RULE_DTL_CP

Navigation Click the Go To Rule Details link on the Syntax Builder Page.

Access Select Create Parameter as the Action Code when you are creating a new rule or
Requirements defining parameters to access the Rule page.

Rule - Create External Parameter

SetlD: SHARE Functional &rea:  Distribution Rule: Bk-02

Field Type: I Mumetic vI

falue of Parameter {Syntax):

Rule - Create External Parameter page

The SetID, Functional Area, and Rule information that you entered to access this page
appear.

Field Type Specify the Field Type for the parameter value
(Character or Numeric).

Value of Parameter In the Value of Parameter (Syntax) field, enter a syntax

(Syntax) expression to calculate the parameter.
OK Click to save edits return to the Rule page.
Cancel Click to cancel edits return to the Rule page.
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CHAPTER 6

Establishing Distribution Rules

Distribution configuration takes place in the rules that define your sales order entry. You can
use these rules that process while you're online to specify which options are available for each
product, what the product costs are to the customer and to you, and when the product can be
shipped—information that both you and your customers need.

This chapter about establishing sales order entry rules, along with the other chapters about
setting up rules (Establishing Common Rules and Establishing Production Rules), are
organized by functional area (production or distribution). Here we discuss the rules that apply
only to distribution. To set up a distribution rule tree, you need the rule types that are
discussed here and in Establishing Common Rules. To define rules for the PeopleSoft CRM
Sales Product Configurator, start with the Rule page.

In the Condition field on the Rule page, enter a syntax expression to specify the conditions
under which the specific rule processes. A blank condition field is interpreted as true. Most
rule detail pages include fields that can use syntax.

For more information about completing the Rule page, see Using the Rule Page. For
information about the Syntax Builder, see Syntax Builder Page.

Note. To use a different language, set up a language-specific user logon for the person who
uses the new language. A user in France might have a logon of FR1 set to use the French
language, and another user in Brazil might have a logon of BR1 set to use Brazilian
Portuguese. When these users log on, fields appear in the specified language, and related
language tables can be used for Page Generation rules and value lists.

Overview of the Page Generation Rule

To take full advantage of configured product ordering, you can configure Order Entry -
Configure pages for each product and limit the information that appears. You can also specify
the way that options are grouped for each option page that the user sees. Do this by inserting
Page Generation rules into your distribution rule tree. Sales order entry is efficient because
you get exactly the information you need on each page and each order is validated.

The Rule page displays two additional group boxes for the Page Generation rule: Page
Options and Page Layout.
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Rule 3
SetiD: SHARE Functional Area:  Distribution *Status: |Active 'l
Rule: BKCS-05 *Rule Description: |Elike Transport Case Main Fanel

*Action Code: |Fage Generation

Condition

ﬂ Goto Rule Details...

Rule Processing Modes

Eule Effective Dates

3%

*Page Processing: | Deferred Mode

Rule Comments Rule Copy
Eule Keywiords Rule Delete
| ‘Layout Options: | Standard =] Test Page
e e

Selecting the processing mode and layout options for the Page Generation rule

Page Options

Page Processing

ESTABLISHING DISTRIBUTION RULES

Select the page processing mode from the drop-down list.
Available options are:

Deferred Mode: Causes a page to be validated only when
the Continue action is selected during order entry. This is
the default mode.

On Display Mode: Causes the page to be validated on the
initial display of the page and when the Continue action is
selected during order entry. Additionally, you can click
the Refresh button during order entry to update price or
option validation.

Real-Time Mode: Causes the page to be validated on the
initial display of the page, when the Continue action is
selected during order entry, or when an option value is
changed during order entry.
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Layout Options Select one of the following:

Standard: Select if you want to use one of the three
standard page layout templates that appear in the Page
Layout group box.

Custom: Select if you want to create your own page
layout. This option is available only when Page
Processing is in Deferred Mode. Click the Custom
Layout HTML arrow to display the HTML template edit
box.

Test Page Click to navigate to the Rule - Test Page to view a
working model of the page created with the Page
Generation rule.

Page Layout

This group box appears only when you select the Standard option in the Layout Options
group box. Select one of the standard layout templates provided.

Selecting a Page Layout Style for the Page Generation Rule

With PeopleSoft CRM Sales Product Configurator, you can select one of the three standard
page layouts provided, or create your own page layouts to fit individual customer business
needs. If you elect to create your own page layouts, the system generates an HTML template
that you can modify to meet your business requirements. The HTML that the system
generates contains all of the option information and attributes that you've entered for the Page
Generation details.

Standard Layout Style

If you select the value Standard Layout in the Layout field on the Rule - Page Generation
Page, the system displays the three standard layout options. Select the option that best fits
your business requirements. For example, you might use the standard layout Style 3 to
display lengthy scripted questions.

Note. Expand the Standard Layout Options group box bar to display the standard layout
option templates. The Standard Layout Options are available with all three processing modes.

Select one of the following standard layout styles:

Style 1 A basic layout with a short page, single column style.
Style 2 A short page, double-column style layout.
Style 3 A long page, single-column style layout. Use this layout

style when you require lengthy labels.

Additional standard layout flexibility enables you to configure your page layout for specific
customer business needs without creating your own page layout. The following fields on the
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Rule - Page Generation Page accept HTML tags, enabling modifications to each of the
standard layout styles:

e Page Title
e Option Label

e Option Information

Custom Layout Style

Select the Custom Layout option in the Layout field on the Rule - Page Generation Page to
create a page layout of each configuration page that fits an individual customer's business
needs. When you select the Custom Layout option, the system displays a Custom Page Layout
group bar that you can expand to display the text edit box containing an HTML template.

Important! The Custom Layout option is available only when page processing is in deferred
mode.

To create a Custom page layout:

1. Create a Page Generation rule in Sales Product Configurator.

Define all of the options and the associated option information just as you would if you
were creating a standard layout page.

2. Save the page after you have established the page definition.

3. Select the Custom Layout option in the Layout Option field on the Page Generation Rule
Page.

The system generates and displays a Custom Layout HTML template based upon the
Standard Layout option defined.

Note. You must first save the page before selecting the Custom Layout option. This
option uses what is stored in the database to generate the HTML. If changes were made
and the Custom Layout option is selected without first saving the page, the HTML will be
inaccurate. The HTML will not contain the changed information. After you select the
Custom Layout option, all fields on the Rule - Page Generation Page are unavailable for
entry. Changing an option or attribute after generating the HTML template would corrupt
the accuracy of the option and attribute information contained within the template.

4, Using an HTML or text editor, cut and paste the Custom Layout HTML template into the
body of an HTML document.

The following is an example of an acceptable HTML structure:

<html>

<head>

ESTABLISHING DISTRIBUTION RULES PEOPLESOFT PROPRIETARY AND CONFIDENTIAL



JUNE 2001

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

<title>Page Generation Rule Custom Layout Template</titles>

</head>

<body>

<!-- Start of Cut & Paste HTML -->

<!-- Insert HTML from Product Configurator's Page Generation Rule Here -->
<!-- End of Cut & Paste HTML -->

</body>

</html>

Modify the HTML to fit your business needs.

Adhere to the following guidelines when modifying the HTML:
e SELECT and INPUT tags cannot be deleted.

Additionally, the NAME property on SELECT and INPUT tags cannot be modified
and must match the option variable names defined on the Page Generation Rule.

e The VALUE property on OPTION tags cannot be modified and must match the value
list definition for the corresponding option variable on the Page Generation Rule.

e The system captures as option variables only those options that you define on the Page
Generation Rule.

The system does not capture any additional options with SELECT or INPUT tags
unless you add these option variables to the Page Generation Rule and regenerate the
HTML.

Cut and paste your modified HTML back into the Custom Layout HTML text box on the
Page Generation Rule in the Product Configurator.

When finished, click the OK button to return to the Rule Page.

Rule - Page Generation Page

Usage Use the Rule - Page Generation page to associate user input for each page with

option variables to use in rules processing. You can set up the option value lists
and constraints for validation, specify defaults, and determine how the options
will appear on the order entry page.

Object Name CP_RULE DTL PG

Navigation Click the Go To Rule Details link on the Rule Page.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL ESTABLISHING DISTRIBUTION RULES
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Access Select Page Generation as the Action code when defining a new rule or when
Requirements specifying parameters to access the Rule page.

Rule - Page Generation
SetlD: SHARE Functional Area:  Distribution Rule: BKCE-05
Page Title: |Bike Transport Case
Page Attributes First (4 1.4 of 2 (] Last
Cption Information ' Option &ftributes ¥ Page Aftributes ¥ Prompt % Defauft % Product List
Vfariable Seq Vfariable Description
[casE_size Q% [i |[casesie [l =1
[casE_TvPE QA% [5 |[case e [l =1
[cASE_WHEELS Q% [10 [include wheels? [l =1
[cagE_sTRAP Q% 15 [include Strap? [l =]
Real-Time Pricing
Price {Syntax): \
-
-I
=

Rule - Page Generation: Option Information page

Note. Multiple views of this page are available by clicking the tabs in the scroll area. We
document fields common to all views first.

Common Page Information

The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Page Title The title that is appears at the top of the data entry page.
As an option, HTML tags are supported on this field.

Variable The name of the option variable for the corresponding row
of the page.

Iﬂ When you are adding a variable, click the Search button
to select an existing value for the associated field.

E Click the Add/Update button to add a new field of the
associated type or to update an existing value.

Seq (sequence) Each row on the Page Generation page defines one field

for user input. You determine the order that the options
appear on the page by entering a Seq number for each
option.
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Click the Option Description button to access the Page
Generation - More Option Information page, where you
can add additional information about the corresponding
option. When you populate the option description, the
page label appears as a link on the Order Entry page. You
can click the link on the Order Entry page to display
additional option information.

[+ Click the Add button to add a new row.
E Click the Delete button to delete the existing row.
Price (Syntax) This syntax field is displayed only when the page

processing mode is set to Real-Time Mode or On Display
Mode. In Real-Time Mode, the price is recalculated when
you change an option value during order entry. In On
Display Mode, the price is recalculated when you click the
Refresh button. The system stores the Real Time Pricing
value in the DYNAMIC PRICE constant.

Ensure that you define default values for all of your
options if you intend to use the real-time dynamic pricing
feature.

For more information about constants, see
Understanding Constraints .

OK Click to save edits and return to the Rule Page from any of
the tabs in this group of pages.

Cancel Click to cancel edits and return to the Rule Page from any
of the tabs in this group of pages.

Option Information Tab

See the above exhibit for a view of this page.

Page Label Determines the label that the user sees for this option
variable on the page.

As an option, HTML tags are supported on this field.
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Option Attributes Tab

Rule - Page Generation

SetiD: SHARE Functional Area: Distribution Rule: BKCS-05
Page Title: |Elike Transport Case
Page Attributes First (4] 1.4 cra [#] Last

Option Information § Option Attributes Y Page Attributes Defaut ¢ Product List

Variable Seq Tvpe Length Decimals Allow Fractions

[casE_siZE al% | Character 10 0 r =1
[casE_TvPE QA% s Character 4 0 r =1
[cAsE_wHEELS Q% 10 character 1 0 r =]
[casE_sTRAP Q% [15 | character 1 0 r +1=]
Real-Time Pricing

Price {(Symtax):

| i

Rule - Page Generation: Option Attributes page

Type Specifies whether this option value is a character or a
number. This field is a related display field from the
option variable definition.

Length Specifies the number of characters that this option variable
permits during order entry (excluding decimal positions).
This field is a related display field from the option
variable definition.

Decimals Specifies the number of decimals that this option variable
permits during order entry. This field is a related display
field from the option variable definition.

Allow Fractions If the option variable is numeric and the control type is an
edit box, select this check box to enable the entry of
fractions during order entry, for example, 1 %, 4/5, 2 %.
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Page Attributes Tab

Rule - Page Generation

SetiD: SHARE Functional Area:  Distribution Rule: BkCS-05

Page Title: |Elike Transport Case

Page Attributes First (0 1.4 of 4 ] Last

Option Information & Option Aftributes ¥ Page Aftributes % Prompt 5 Defauft 4 Product List

Variable Seq Control Type Required Gray Print Code
[casE_sizE al% | | Dropdown List =l ¥ rJac al% [+][=]
[casE_TYPE al% |s | Dropdown List | ¥ r al% [+][=]
|CASE_WHEELS Q% |10 [checkBox =l ~ r JaC Ql % =
[cASE_STRAR Q% |15 |checkBox =l I~ r [rLC Ql % =
Price {Syntax):

| B

Rule - Page Generation page: Page Attributes page

Control Type Select the Control Type. Options are as follows:

Check Box: Displays the option for this variable as a
check box on the page. Only options that have a length of
1 and a type of Character are valid with the use of the
check box.

Dropdown List: Displays the options for this variable as a
drop-down list box on the page. You must associate a
value list for all options that have a control type of
Dropdown List.

Edit Box: Displays the option for this variable as an edit
box on the page.

Radio Button: Displays the options for this variable as a
set of radio buttons on the page. You must associate a
value list for all options that have a control type of Radio
Button.

Required Select if the option for a variable, with a control type of
Edit Box, is a required field during option entry.

Check box, drop-down list, and radio button control types
are automatically defined as Required.

Gray Select Gray if the option for this variable should be
unavailable during option entry.
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Print Code Designates which report(s) will include the option
information. Adding a print code as an option on the Page
Generation rule creates a configuration detail for that
option to be printed on the report that is associated with
the print code that is selected.

For more information about print codes, see
Understanding Print Codes.

Prompt Tab

Rule - Page Generation

SetlD: SHARE Functional Area:  Distribution Rule: BKCS-05

Page Title: |Elike Transport Case

Page Attributes First (] 1.4 ot 4 [M] Last

Option Infarmation | Option Aftrbutes | Page Aftrioutes | Prompt § Defauft © Product List
Variahle Seq Walue List Hide Yalue Codes Constraint

[casesze Q% 1 |[case sz Q% r 5 I = |
[caseTrE  al% [f |[casETrE Q) % r o1 A% [#]=]
[casE_wrEELs Q% [0 || al % r o A% +][=]
[casE_sReP Q% [15 ] al% r o A% [+

Beal-Time Pricing
Price {(Syntax):

Rule - Page Generation: Prompt page

Value List Associating the option selection field with a value list
enables you to validate options as they are entered. If the
value that the user enters does not exist on the value list
table, the page displays an error message until a valid
value is substituted. Click the Add/Update button to add
or update a value list field.

For more information about value lists, see Establishing
Value List Variables.
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Hide Value Codes Select the Hide Value Codes check box for each value list

for which you want to “hide” the value code. Then, when
you are making your configuration selections for a

product, the drop-down lists and radio buttons will display

only the long description of each value on the value lists.

When the Hide Value Codes check box is cleared, the
drop-down lists and radio buttons will display both the
value code and the long description of each value on the
value lists. This is the default.

] Click the Prompt Information button to access the Page
Generation - Dynamic Value List Page.

Constraint Determines whether a constraint is used on the value list
for this option. Associating constraints with value lists on
an option allows for complex cross-validation between
option values. Click the Add/Update button to add or
update a constraint field.

For more information about constraints, see
Understanding Constraints .

Note. The system issues an error warning and prevents you from saving the page if you

define for a variable a product list query in combination with a value list, dynamic value list,

or constraint.

Default Tab

Rule - Page Generation

SetlD: SHARE Functional Area:  Distribution Rule: BKCS-05

Page Title: |Elike Transport Case

Page Attributes First (4] 1-a0ra (M Last

Option Information | Option Aftributes  Page Aftributes ¥ Prompt | Defaut ' Product List
Variable Seq Default Value (Syntax)
[casE_size al¥% i [rLarsE" & =1
[cage_TvPE Q% s ['HARD" ® =1
[cASE_WHEELS al% 1o v ® =1
[casE_sTRAF al% 15 v N [ [=]

Real-Time Pricing
Price {(Symtax):

Rule - Page Generation: Default page

ESTABLISHING DISTRIBUTION RULES
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Default Value (Syntax)

%

Product List Tab

Determines the default value for this field. If no syntax or
value is entered, or if the syntax is not valid, then the
default for a radio button or drop-down list will be the last
value in the value list. For a check box, the default is
cleared. This is a syntax field.

Click the Syntax Wizard button to access the Syntax
Builder Page.

PeopleSoft CRM Sales Product Configurator enables you create a filtered list of Product ID
values for use as a prompt within the configuration engine instead of creating and using a
value list. You can capture for an option value a Product ID (with a character value of /8)
from the list of products based on criteria you define on an Internal Query and build over the

PROD_ITEM record.

Rule - Page Generation

SetlD: SHARE Functional Area:

Distribution Rule: BkCS-05

Page Title: |Elike Transport Case

Page Attributes

Find | ¥ First [4] 1.4 ot 4 [¥] Last

Price {(Syntax):

Cption Information | Option Aftributes ' Page Aftriutes | Prompt ¢ Defaut | Product List
Variahle Seq Product List Description
[casE_sizE a% [ al % =]
[case_Tvre a% [ al % =]
[casewrees  al% [0 | Q)% =]
[crsE_sTRAP Q% [is ] al% =]

Real-Time Pricing

R

[8]28 | Cancell

Rule - Page Generation: Product List page

Product List displays the internal query you have previously defined on the Internal Query
page for the corresponding variable.

Note. The system issues an error warning and prevents you from saving the page if you
define for a variable a product list query in combination with a value list, dynamic value list,
or constraint. Additionally, you cannot define default values for variables that have product

lists.

Click the Lookup Product List button to select an internal query you previously defined on
the Internal Query page. To create a new query, click the Add/Update button to navigate to
the Internal Query page, where you can specify the criteria for the new internal query.
PROD ITEM is the only table you can query for a product list. When you navigate to the

ESTABLISHING DISTRIBUTION RULES
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Internal Query page, the Table field displays the value PROD ITEM, and is unavailable for
entry.

Note. When you select from a product list for an option variable, that option variable must be
of type Character with a length of /8. The control type must be either a Dropdown List or
Radio Button.

Description displays the description of the internal query that generates the product list.

The Page Generation - More Option Information Page

Usage Use the Page Generation - More Option Information page to include additional
information for options. When your customer clicks an option, a secondary
window appears containing the information you define on this page.

Object Name | CP_RULE_INFO_SEC

Navigation Click the Option Description button on the Rule - Page Generation page.
Page Generation - More Option Information
Variable: CASE_SIZE Sequence: 1 Page Label: Case Size
Enter Additional Information:
| =l
=l
The Page Generation - More Option Information page
Variable The option variable for which you are adding additional
information.
Sequence Each row on the Page Generation page defines one field

for user input. You determine the order that the options
appear on the page by entering a sequence number for
each option.
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Page Label

Enter Additional
Information

OK

Cancel

Determines the label that the user sees for this option
variable on the page. You define the page label on the
Rule - Page Generation page.

Use this text box to enter additional information about the
option variable. For example, you can add detailed
product specifications for an option. Additionally, you
can include HTML in this field for graphics or other
media-rich content.

Click to save edits to this page and return to the Rule -
Page Generation Page.

Click to cancel edits to this page and return to the Rule -
Page Generation Page.

Page Generation - Dynamic Value List Page

Usage Use the Page Generation - Dynamic Value List page to create the syntax in the
Dynamic Value List field.

Using syntax, this field dynamically determines which value list is editable for
this option. If the syntax does not evaluate to a valid value list, then the value

list defined in the Value List field is used. If the Value List field is blank, and

the syntax does not evaluate to a valid value list, then an error results.

Object Name CP_USER CD SX SEC

page.

Navigation Click the Prompt Information button on the Rule - Page Generation: Prompt

Variable: BK_SHIRT_TYPE

Page Generation - Dynamic Yalue List (Syntax)

Sequence: 1 Value List; BKSHIRTS

[ynamic Value List {(Syntax)

ER

Page Generation - Dynamic Value List (Syntax) page

Variable

Sequence

Value List

Dynamic Value List
(Syntax)

6-14 ESTABLISHING DISTRIBUTION RULES

Displays the name of the variable on the Rule - Page
Generation page.

Displays the sequence line of the selected variable.

Displays the value list that is associated with the selected
variable.

Use syntax to determine the value list that is editable for
this field.
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Click OK to return to the Prompt tab of the Page Generation rule detail page.

Rule - Test Page

Usage Use the Rule - Test page to view a working model of the page created with the
Page Generation rule.

Object Name CP_DYNAMIC PANEL

Navigation Click the Test Page link on the Rule Page.

Access Select Page Generation as the Action Code when defining a new rule or when
Requirements specifying parameters to access the Rule - Test page.

Rule - Test Page

Custom Bike Accessory Kit

Bike Shirt Type | TSHRTLSMEN - LS T-Shirt - Men ($15.99) =]
Bike Glove Type |Usx- Gloves - Unisex ($15.49) =]
Bike Pump Type 1 FLOOR - Floor Fump (§54.99)
% FRAME - Frame Pump ($32.98)
3004 - None
Bike Cycle Computer r
Free Tire Patch Kit =
Cancel I

Rule - Test page

Click Continue or Cancel to return to the Rule page.

Overview of the Page Validation Rule

If the combination of options selected on an order entry page is not valid, the system must stop
the order entry configuration and prompt the user to correct any mistakes. Page Validation
rules enable you to check for invalid conditions and, if necessary, display an appropriate error,
warning, or informational message on the order entry page. The validation process alerts you
only when something is wrong.

To make sure that the correct page appears for correction when an error does occur, a Page
Validation rule must be a child of a Page Generation rule in your rule tree. A Page Validation
rule cannot be on the same node of the tree as the Page Generation rule for the page that it
checks, even if it is the next rule in normal processing.

To set up a Page Validation rule, complete the information on the Rule page. On the Rule
page, enter a syntax expression that tests for a condition. If you leave the condition field
blank, it is interpreted as true.
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Rule - Page Validation Page

Usage Use the Page Validation page to detect a condition that should yield an error, a
warning, or an informational message. You can enter the text of the message
on the rule detail page.

Object Name | CP_RULE_DTL PV

Navigation Click the Go To Rule Details button on the Rule Page.

Prerequisites If necessary, value lists and constraints must be set up before you use a Page
Validation rule.

Access Select Page Validation as the Action Code when creating a new rule or when
Requirements specifying parameters to access the Rule page.

Rule - Page Validation

SetiD: SHARE Functional Area:  Distribution Rule: YWHP G-44

Message:
*700%20 ARE VERY THIM TIRES AMD REGUIRE EXTRA SMALL TUBES"

I

Message Type: IWarning vI

Rule - Page Validation page

The SetID, Functional Area, and Rule information that you entered to access this page
appear.

Message The message that appears when the system confirms that
the option or combination of options is invalid. The Page
Validation rule also includes the option of creating a
message that displays informational or promotional text
during the configuration phase of the ordering process.
For example, you can use a message to encourage a user
to upgrade to another model or to notify the user that a
special promotion is in effect.
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Message Type Valid values are as follows:

Error: An error message appears if an error occurs during
the configuration. A Page Validation rule of the type
Error returns you to its corresponding Page Generation
rule so that you can correct the condition before
configuration continues.

Message: Continues the configuration process after the
system displays the message.

Warning: When a warning message is displayed, click
OK to continue the configuration, or click Cancel to
return to the previous Page Generation rule.

Note. To use a different language, set up a language-specific user logon for the person who
will use the new language. A user in France might have a logon of FR1 set to use the French
language, and another user in Brazil might have a logon of BR1 set to use Brazilian
Portuguese. When these users log on, fields appear in the specified language, and related
language tables can be used for Page Generation rules and value lists.

Click OK to return to the Rule page.

For more information about value lists, see Establishing Value List Variables. For more
information about constraints, see Understanding Constraints .

Overview of the Configured Component Rule

Configured component rules initiate the PeopleSoft CRM Sales Product Configurator
multilevel processing (rule tree). Each configured component within a configured product
uses its own rule tree.

In the condition field on the Rule page, you can enter a syntax expression to specify the
conditions under which the Configured Component rule processes. A blank condition field is
interpreted as true.

Rule - Configured Component Page

Usage Use the Configured Component page to set up your configured components—
the product or item, the production area, and so forth.

Object Name CP_RULE DTL CC

Navigation Click the Go To Rule Details button on the Rule Page.

Access Select Configured Component as the Action Code when creating a new rule or
Requirements | when defining parameters to access the Rule page.
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Rule - Configured Component

SetlD: SHARE Functional Area:  Distribution Rule: BWCC-10

Occurs: ID1
tem/Product Flag: I ltem 'I

Product IDMtem ID (Syntax):

|“LT501 1" iI E

Business Unit: IUSDDS ﬂ COLORADO BIKE MFGIOUTDOOR

Production Area (Syntax):

|"CUSTOM“ iI E

Rule - Configured Component page

The SetID, Functional Area, and Rule information that you entered to access this page
appear.

Occurs To ensure that the system correctly identifies this
configured component, enter a unique Occurs (component
occurrence) number. The Occurs field is important only
when you are configuring an item that has more than one
occurrence of the same component with the same parent—
for example, a bicycle with two separately configured
wheels.

Item/Product Flag If the component is an item, enter Item in the
Item/Product Flag field. To identify a component by
product ID, enter Product in this field.

Product ID/Item ID Enter a syntax expression to return the product or item ID

(Syntax) in the Product/Item ID (Syntax) field. If the product or
item number is always the same, enter the product or item
ID itself in quotation marks.

Business Unit Enter the Manufacturing business unit that produces the
component item.

Production Area (Syntax) The production area where the component will be
manufactured. Each item is associated with a specific
production area when you define the inventory entry for
the item. After an item is defined, be sure that the
production area is set up and that you have associated the
item with the production area.

When a configured order is released to production, the
system generates component and operations lists
specifying the production area. Enter a syntax expression
to retrieve the production area ID, or enter the appropriate
area within quotation marks.
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Click OK to return to the Rule page.

Overview of the Purchase Item Rule

If you need to purchase components that are used in configured items, use the Purchase Item
rule to generate purchase requisitions for both configured and non-configured components.
This enables you to produce some items and purchase others. The components might be either
raw materials or sub-assemblies that are used as components in the end item.

A single configured item on a sales order line can generate multiple components, configured
or not configured, that can be purchased. The PeopleSoft CRM Sales Product Configurator
generates the requisitions to cover component requirements so that all of the components used
in producing the configured item are associated with the sales order.

For example, a bicycle manufacturer might use this rule if the manufacturer makes the frame
and assembles the bicycle but doesn’t produce the other components that make up the bicycle.
The manufacturer would use the Purchase Item rule to create a configured purchase requisition
for the correct sizes and materials of the wheels and other parts for assembling the bicycle.

If the system finds a Purchase Item rule after a Configured Component rule, the configured
item is purchased, rather than produced.

To set up a Purchase Item rule, complete the information on the Rule page. In the condition
field on the Rule page, enter a syntax expression to specify the conditions under which the
Purchase Item rule processes. A blank condition field is interpreted as true.

Note. If you are using the Purchase Item rule and PeopleSoft Purchasing is not installed, the
rule is processed, but warnings are issued in the trace file.

Rule - Purchase Iltem Page

Usage Use the Rule - Purchase Item page to create a purchase requisition for
components that you will purchase (instead of producing them) for the
configured item.

Object Name CP_RULE DTL PI

Navigation Click the Go To Rule Details button on the Rule Page.

Access Select Purchase Item as the Action Code when creating a new rule or when
Requirements | defining parameters to access the Rule page.
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Rule - Purchase Item

SetiD: SHARE

Functional Area:  Distribution Rule: BKCE-30

tem ID {Synitax):

"BRCE-1"

Date: | Literal

=] [z0000820

el

price: | Secandary Variable

Quantity (Syntax):

=l [case_cosT

Fel
&

1

[8]28 | Cancell

Rule - Purchase Item page

The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Item ID (Syntax)

Date

Price

ESTABLISHING DISTRIBUTION RULES

Enter a syntax expression to return the Item ID (Syntax).
If the item number is always the same, you can enter it in
quotation marks: “50100”.

Date is a variable or a literal. You can enter only a
variable name for Date that has been set up in advance. If
Date is a literal, you can enter any date in the format
YYYYMMDD.

If the parent is a manufactured configured item, the Date
value is ignored. If the purchased item is being used as a
component on the production order (that is, the
Component List rule references it), the Date is overwritten
with the value that is calculated in the production
configuration engine. If it is not used as a component,
then the value in this field is used by the Purchase
Requisition Loader to create the requisition.

The PeopleSoft CRM Sales Product Configurator uses the
Price as a recommended price if the item being ordered is
a configured item. If the item being ordered is a standard
item, the PeopleSoft Purchasing pricing is used in its
place. If the item being ordered is configured, the price on
the Purchase Item rule page is used as the purchase price
because purchasing does not store configured prices.

Click the Add/Update button to add a new field or to
update an existing value.
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Quantity (Syntax) Indicates the number of items to order. If the parent is not
a manufactured configured item, the quantity value is used
by purchasing when creating the requisition.

If the parent is a manufactured configured item, the
Quantity value is ignored. If the purchased item is being
used as a component on the production order (that is, the
Component List rule references it), the quantity is
overwritten with the value that is calculated in the
Production Configuration engine. If it is not used as a
component, then this field is used by the Purchase
Requisition Loader to create the requisition.

Click OK to return to the Rule page.

Overview of the Finalize Price Rule

A Finalize Price rule calculates the sales price of a configured item and returns it to the order
line. Without a Finalize Price rule, the system prices the configured item according to
standard pricing rules for non-configured items. After the configured price is finalized,
however, it overrides any other pricing method applied to the item, including contract pricing.

Finalize Price rules are valid only for the main item itself, not for configured components.
You can generate price details by using Configuration Detail rules. If a Finalize Price rule is
found on a component, the price to return is ignored, but the condition is checked to see
whether it releases any child rules.

To set up a Finalize Price rule, complete the information on the Rule page. In the condition
field on the Rule page, enter a syntax expression to specify the conditions under which the
Finalize Price rule processes. A blank condition field is interpreted as true.

Rule - Finalize Price Page

Usage Use the Rule - Finalize Price page to calculate the sales price of a configured
item.

Object Name | CP_RULE_DTL_FP

Navigation Click the Go To Rule Details button on the Rule Page.

Access Select Finalize Price as the Action Code when creating a new rule or when
Requirements defining parameters to access the Rule page.
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Rule - Finalize Price

SetiD: SHARE Functional Area:  Distribution Rule: BKCS-25

*Price Setting: | Return Met Unit Price =l

Value of Price (Syntax):

|(>{—EIIKE_CASE_COSTS F1.33 ﬂ E

Rule - Finalize Price page

The SetID, Functional Area, and Rule information that you entered to access this page
appear.

Price Setting Select one of the following options:

Return List Price: Uses the value from the finalized price
as the list price for the item being configured. All of the
standard Order Management pricing logic is applied to
this list price.

Return Net Unit Price: Uses the value from the finalized
price as the net unit price for the item being configured.
None of standard Order Management pricing logic is
applied to this price, and price protection is in effect..

Value of Price (Syntax) Enter a syntax expression to calculate the value of price
that the system accepts as final. Its result must be a
numeric value.

If the system encounters multiple Finalize Price rules for
the main item during rules processing, the value calculated
by the /ast one is returned to order entry.

Click OK to return to the Rule page.

Overview of the Finalize Cost Rule

Costing is more complicated for make-to-order items than for standard ones. You need to be
able to keep track of the cost for the products you make based on the options that each one
includes. Finalize Cost rules, which process at the end of configured quotes or sales orders,
enable you to calculate the estimated cost of configured items.

The system uses the cost that returns during order entry to perform gross margin calculations.
It is not applied to item costing in inventory. A configured item cost generation calculates the
exact costs of the configured item based on the production orders that the system produces off-
line in production configuration.

Use Finalize Cost rules only for the main item, not for the separate configured components.
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To set up a Finalize Cost rule, complete the information on the Rule page. On the Rule page,
enter a syntax expression to specify the conditions under which the Finalize Cost rule
processes. If the condition is interpreted as true, the system computes a finalized cost for the
item on the order. A blank condition field is interpreted as true.

Rule - Finalize Cost Page

Usage Use the Finalize Cost page to calculate the estimated cost of configured items.

Object Name CP_RULE DTL FIN

Navigation Click the Go To Rule Details button on the Rule Page.

Access Select Finalize Cost as the Action Code when creating a new rule or when
Requirements | defining parameters to access the Rule page.

Rule - Finalize Cost

SetiD: SHARE Functional Area:  Distribution Rule: BCET-70

Value of Cost (Syntax):

G-COST i’ E

Rule - Finalize Cost page

The SetID, Functional Area, and Rule information that you entered to access this page
appear.

Value of Cost (Syntax) Enter a syntax expression to calculate the Value of Cost

for the configured item. You can enter the cost if it is
always the same. The result must be a numeric value.

Click OK to return to the Rule page.

Overview of the Finalize Date Rule

It's likely that your customers want to know when they can have a configured item at the time
that they place an order. You can generate that information during order entry configuration
by using a standard Finalize Date rule for each item. Depending on the conditions that you
define, the system can return a scheduled ship date while you're still online. You can use
internal variables and availability date information to calculate the date.

To set up a Finalize Date rule, complete the information on the Rule page. In the Condition
field on the Rule page, you can enter a syntax expression to specify the conditions under
which the Finalize Date rule processes. If the condition is interpreted as true, the system

returns a finalized date for the item on the order. A blank condition field is interpreted as true.
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Rule - Finalize Date Page

Usage Use the Finalize Date page to calculate a scheduled ship date.

Object Name | CP_RULE_DTL _FIN

Navigation Click the Go To Rule Details button on the Rule Page.

Access Select Finalize Date as the Action Code when creating a new rule or when
Requirements defining parameters to access the Rule page.

Rule - Finalize Date

SetiD: SHARE Functional Area:  Distribution Rule: BKDATE-10

Date in "YMD' Format (Syntax):

|(C—CURRENT_DATE,CD,1 5 il E

Rule - Finalize Date page

The SetID, Functional Area, and Rule information that you entered to access this page

appear.
Date in ‘YMD’ Format Enter a syntax expression to calculate the Date in ‘YMD’
(Syntax) Format (Syntax) for the configured item. The format of

the date returned is YYYYMMDD. The system treats the
result as a character string of length 8.

Click OK to return to the Rule page.

Overview of the Availability Date Rule

When you want to calculate the scheduled availability date for configured items, use the
Availability Date rule to check on the availability of the components of the items for
production. The Availability Date rule uses a business unit, an item, and a quantity to
calculate an availability date.

Checking the availability of components can be time-consuming. Therefore, we recommend
that you use this rule only with components that have a high impact on the scheduled ship date
of sales orders.

To set up an Availability Date rule, complete the information on the Rule page and click the
Rule Details link.

In the Condition field on the Rule page, enter a syntax expression to specify the conditions
under which the Availability Date rule processes. If the condition is interpreted as true, the
Availability Date rule processes. A blank condition field is interpreted as true.
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Rule - Availability Date Page

Usage Use the Rule - Availability Date page to check the availability of the
components of the items for production.

Object Name | CP_RULE_DTL_AD

Navigation Click the Go To Rule Details button on the Rule Page.

Access Select Availability Date as the Action Code when creating a new rule or when
Requirements | defining parameters to access the Rule page.

Rule - Availability Date

SetlD: SHARE Functional Area:  Distribution Rule: BKDATE-13

Variable: ORDER_DATE al b
Type: Character
Length: 8

Decimals: a

*Ryailability Check Type: |ATF' Check v[

Availability Check Attributes First [ 1011 [ Last

Business Unit Rem ID (Syntaz) Quantity to Check (Syntax)

||USDDB Q| ['sr1002’ R [-ORDER_QUANTITY N[+ [=]

Rule - Availability Date page

The SetID, Functional Area, and Rule information that you entered to access this page
appear.

Variable Select a variable from the list of valid values. The
variable must be a secondary variable that contains the
result of the availability date check. The date format is
YYYYMMDD.

Click the Add/Update button to add a new variable or to
update an existing value.

Availability Check Type Select either ATP Check (Available to Promise Check) or
OP Check (Order Promising Check).

Business Unit Select from the value list of Inventory business units.
Enter the Inventory Business Unit to check availability
for the component item.
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Item ID (Syntax)

Quantity to Check (Syntax)

X
=]

Enter a syntax expression to return the Item ID. If the
item number is always the same, enter it in quotation
marks.

Items must have the correct promise option defined on
their item definitions in order for Availability Date
processing to occur.

The number of items or components (in the standard unit
of measure) that you want to check for availability.
Syntax must evaluate to a numeric value.

Click the Add button to add a new row.

Click the Delete button to delete the existing row.

Click OK to return to the Rule page.

JUNE 2001

For more information about setting up items, see Defining Items.

Overview of the Workflow Rule

6-26

You can use PeopleSoft Workflow rules to integrate product configuration in your business
processes. You can dynamically trigger Workflow events from within PeopleSoft CRM Sales
Product Configurator rules. You can specify the Workflow business process, activity, and

event that you want to trigger.

To set up a Workflow rule, complete the information on the Rule page.

In the Condition field on the Rule page, enter a syntax expression to specify the conditions
under which the Workflow rule processes. If the condition is interpreted as true, the
Workflow rule processes. A blank condition field is interpreted as true.

Rule - Workflow Page

Usage Use the Rule - Workflow page to set up the Workflow business process, the
activity, and the event to trigger.

Object Name | CP_RULE_DTL_WF

Navigation Click the Go To Rule Details button on the Rule Page.

Access Select Work Flow as the Action Code when creating a new rule or when
Requirements defining parameters to access the Rule page.
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Rule - Workflow

SetlD: SHARE Functional Area:

Distribution

Rule: BIWRI-236

Business Process Name: ICONHGURATOR_SETUF‘ Q)

Activity Mame: |Cunﬂgurat0r89tup Q)

Event Name: [CP wiarknow Event worklist Q|

Workflow Note:
=
=

Rule - Workflow page

The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Business Process Name

Activity Name

Event Name

Workflow Note

Enter or select the business process name to trigger the
workflow. The business process is defined in the Business
Process Designer.

Enter or select an activity name. The external application
tells the Message Agent which message definition to use
by specifying the activity name and message definition
name. The Message Agent retrieves the message
definition from the database. The activity name is defined
in the Business Process Designer.

You can also select an event name. Each event is part of
an activity in Application Designer. The event name is
defined in the Business Process Designer.

You can enter a workflow note to pass information back to
a worklist.

For more information about us

ing workflow, see Using Workflow.

Note. The sample database includes email workflow and worklist workflow examples. See
the CP Workflow Mail and CP Workflow Worklist activities for details.

Click OK to return to the Rule page.

Overview of the Kit Compo

nent Rule

Use the Kit Component rule to pick several items for the same order line. Modeled after the
PeopleSoft Order Management product kit, the PeopleSoft CRM Sales Product Configurator
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component kit dynamically selects components and quantities. You can include configured
components within configured product kits.

For more information, see Using Configured Items as Components Within Configured Kits .

To set up a Kit Component rule, complete the information on the Rule page.

In the Condition field on the Rule page, enter a syntax expression to specify the conditions
under which the Component Kit rule processes. If the condition is interpreted as true, the
Component Kit rule processes. A blank condition field is interpreted as true.

Rule - Kit Component Page

Usage Use the Kit Component page to identify the components to combine in a kit.

Object Name CP_RULE DTL KC

Navigation Click the Go To Rule Details button on the Rule Page.

Access Select Kit Component as the Action Code when creating a new rule or when
Requirements defining parameters to access the Rule page.

Rule - Kit Component

SetlD: SHARE Functional Area:  Distribution Rule: BKKT-50

Component Product ID (Syntax):

10017 il E

Quantity (Syntax):
UOM: IEA Ql
Per: |Assembly =l

" OK to Ship Without

Rule - Kit Component page
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The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Component Product ID Enter the product that you want to add to the kit when the

(Syntax) rule is triggered.

Quantity (Syntax) Enter the quaptity, or dynamica}ly enter the syntax
expression using the Syntax Builder.

UOM (unit of measure) Select the unit of measure.

Per Identifies whether the number of units selected in the

Quantity field is per Assembly or per Order. (Assembly
is the default.)

OK to Ship Without Select the OK to Ship Without check box if the product
kit can ship without this component.

Click OK to return to the Rule page.

Using Configured Items as Components Within Configured Kits

You can define configured products or configured items as components within configured kits.
This allows you to specify the elements of the configured kits and, where needed, add
configuration details for specific elements. Configured kits are created dynamically based on
the option selections made through the PeopleSoft CRM Sales Product Configurator.

A configured item that is a component within a configured kit cannot contain a configured
component. In other words, only a single-level configured item is allowed as a component
within a configured kit. In addition, only one production-configured component is allowed as
a component within a configured kit.

You must have a Configured Component rule and a Kit Component rule for each configured
item that is a component within a configured kit. The Configured Component rule processes
the component’s rules and options and sets up a configuration code. The Kit Component rule
provides the information (quantity per, quantity code, unit of measure) that is needed to add
the product as a kit component.

The Kit Component rule in the PeopleSoft CRM Sales Product Configurator accepts the use of
a configured item or product.

Note. You cannot use configured kits within a configured kit.

When a Kit Component rule is encountered for a configured item during processing, the
system looks for a Configured Component rule for that item and identifies the configuration
code. The configured component must be on its own rule tree.
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Overview of the Product Selector Rule

The Product Selector rule gives you the ability to cancel the current configuration and to
return a standard product ID if the selected configuration is the same as a standard product.

For example, you might enter a series of options for a configured bicycle and save the
configuration. The Product Selector rule checks to see whether the configuration is equivalent
to a standard product. If it is the same as a standard product, the configuration is canceled and
the standard product is ordered. This helps to avoid the proliferation of unnecessary product
and configuration code combinations.

This rule also enables you to set up a generic configured product or kit (for example, a “gift
advisor”) and then present a script with questions to determine a standard product that the
customer might want to buy. Then, the standard product ID is used to order the product.

In the condition field on the Rule page, enter a syntax expression to specify the conditions
under which the Product Selector rule processes. A blank condition field is interpreted as true.

Rule - Product Selector Page

Usage The Product Selector rule can return a standard product ID.

Object Name | CP_RULE_DTL _PS

Navigation Click the Go To Rule Details button on the Rule Page.

Access Select Product Selector as the Action Code when creating a new rule or when
Requirements defining parameters to access the Rule page.

Rule - Product Selector

SetlD: SHARE Functional Area:  Distribution Rule: GA-20

Product ID:
|O-GA_F'RODUCT

Rule - Product Selector page

The SetID, Functional Area, and Rule information that you entered to access this page

appear.

Product ID Enter syntax for the product ID, or dynamically enter the
syntax expression using the Syntax Builder. This field is
required.

Click OK to return to the Rule page.
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CHAPTER 7

Establishing Production Rules

Production (manufacturing) rules enable you to dynamically specify the routing operations
and components required for manufacturing configured items.

After you configure an order through the online Distribution configuration rules or through
configured Direct Production orders, the system is ready to begin the background process of
production configuration. The production configuration rules define the operations that are
necessary to make the item, the components that production uses, and any other information to
send to your manufacturing business units. The production configuration process also
generates a production cost for those items that have costs based on configuration.

In this section we discuss production configuration rules that apply only to the Production
functional area. In order to set up a Production rules tree, you need the rule types discussed
here and in Establishing Common Rules. To define rules for the PeopleSoft CRM Sales
Product Configurator, start with the Rule page.

For information about setting up Rule pages, see Using the Rule Page. For information
about putting rules together for configuration, see Preparing To Create Rules. For
information about Rule page fields that can use syntax, see Syntax Builder Page.

Using Operation Sequence Rules

You can use Operation Sequence rules to create or add to operation sequences. These rules
take the place of routings for individual items. Using Production configuration, it is no longer
necessary to maintain individual routings for each possible configuration of an item. You can
use Operation Sequence rules to specify the necessary operations from a predefined routing.
This enables you to generate configured routings for each item, no matter how much the item
varies from order to order. Routing times and routing resources for the operation sequence are
included in the operation details.

In the Condition field on the Rule page, you can enter a syntax expression to specify the
conditions under which the Operation Sequence rule processes. If the condition is interpreted
as true, the system adds an operation sequence number to the operation list. A blank condition
field is interpreted as true.

Click the Rule Details link on the Rule page to access the Rule - Operation Sequence Page and
establish the details for the Operation Sequence rule.
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For more information about defining product configuration attributes, see Establishing Items
and Products for Configuration

The system arranges the operation sequence list in order of sequence number. If the operation
sequence is not found on the corresponding routing, the process is stopped and is marked as an
error.

Rule - Operation Sequence Page

Usage Use the Rule - Operation Sequence page to specify the operations from a
predefined routing.

Object Name CP_RULE DTL OS

Navigation Click the Go To Rule Details button on the Rule page.

Access Select Operation Sequence as the Action Code when creating a new rule or
Requirements | when defining parameters to access the Rule page.

Rule - Operation Sequence

SetlD: SHARE Functional Area:  Production Rule: BKOE-30

Operation Sequence {(Syntax):

a0 il E

' Use Standard Operation Times
& Use Rule Based Operation Times

Operation Times Attributes | First (4 101 1 [ Last
Time/Resource Type Operation Time/Rate Time/Rate Unit Ig:tlﬂge
[Costing Labor getup =] | R [Minutes =l ] =1

Rule - Operation Sequence page

The SetID, Functional Area, and Rule information that you entered to access the page

displays.
Operation Sequence Syntax that must evaluate to a numeric value.
(Syntax) The syntax expression must return the appropriate

Operation Sequence number. If you always want to

perform the same operation, enter the operation sequence
as a number. This operation sequence number must exist
on the routing associated with the item being configured.

7-2 ESTABLISHING PRODUCTION RULES PEOPLESOFT PROPRIETARY AND CONFIDENTIAL



Use Standard Operation
Times

Use Rule Based Operation
Times

Time/Resource Type

Operation Time/Rate

Time/Rate Unit

Include Setup

=1

OK

Cancel

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

When you select this option, the Operation Times
Attributes group box fields are not available for entry,
and the standard operation times are used for the routing
definition.

When you select this option, the fields in the Operation
Times Attributes group box are available for entry,
enabling the definition of configured operation times for
this operation sequence. The standard operation times
from the routing are replaced by the configured operation
times that you define.

Select a value from the drop-down list. When you use
rule-based operation times, Time/Resource Type has a
drop-down list of types that are delivered with the
PeopleSoft CRM Sales Product Configurator application.
The list includes resources such as Costing Machine
Fixed Run, Intransit Time, Planning Labor Run, Queue
Time, and more.

Operation Time/Rate is a syntax field that takes into
account the combination of time and rate (depending on
the time/rate unit selected) that it takes to complete the
operation.

Select a value from the drop-down list (days, hours,
units/min, and so forth).

This field includes setup as a time consideration. The
Include Setup check box is available only for specific

types.
Click the Add button to add a Time/Resource Type row.

Click the Delete button to delete a Time/Resource Type
rOW.

Click to save edits and return to the Rule page.

Click to cancel edits and return to the Rule page.

Using Component List Rules

Use the Component List rule to create or add to a dynamic component list for each item that
you configure. Not only does this guarantee that each component list matches the configured
options of the current item, it saves you the time involved in maintaining standard Bills of
Material (BOM). Component List rules generate component lines on your list of components.

To set up a Component List rule, complete the information on the Rule page.

In the Condition field, you can enter a syntax expression to specify the conditions under which
the Component List rule processes. If the condition is interpreted as true, the system adds an
item to the component list. A blank condition field is interpreted as true.
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Rule - Component List Page

Usage Use the Component List page to create or add to a dynamic component list for
each item that you configure. You can include multiple components on a
component list. Configured product kits can include configured components.

Object Name | CP_RULE_DTL CL

Navigation Click the Go To Rule Details button on the Rule page.

Access Select Component List as the Action Code when creating a new rule or when
Requirements | defining parameters to access the Rule page.

Rule - Component List

SetlD: SHARE Functional Area:  Production Rule: BKCL-30

Component Attributes First [4] 1.4 of 4 [ Last
Op Seq Per Yield Non-Owned  Component hem ID (Syntax) Component Quantity (Syntax)

[so [fasy =] [1000 r ['eRre000’ ® R =]
[0 [asy  =][1000 [ ['eraonz i | =]
[:0 Jasy =] [rooe r ['aRenns" ® g =
[so [asy  =][1000 r ['oRre007 R w =

Rule - Component List page

The SetID, Functional Area, and Rule information that you entered to access the page is
displayed.

Op Seq (operation sequence)  The operation sequence determines where in the
manufacturing process you need the components.

Enter the number of the Op Seq from your routing that
requires this component. To avoid having items assigned
to the default operation sequence, be sure to structure your
rule tree so that you define the operation sequences that
are associated with component list items.

Per The value you enter for Per defines whether the
component quantity applies to each item or to each
production run.

If you need a given quantity of the component for each
item, select Order. Some processes require a minimum
amount of a component to begin production.

If you need a given quantity of the component for each
production instance, select Assembly.
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Yield You may already assign standard waste percentages to the
components you use in production. By entering the
percentage yield for each component, you can track
resource use by configuration as well as by standard
product.

Non-Owned Enter Y in Non-Owned if the component is non-owned
for accounting purposes. If the component is owned, enter
N in Non-Owned.

Component Item ID The Component Item ID field enables you to return the

(Syntax) component ID as the result of a syntax expression. To
assign a literal name, enter an identifier in quotation
marks.

Component Quantity Enter a syntax expression to calculate the required

(Syntax) Component Quantity for each item or each assembly.

The component quantity is expressed in the base unit of
measure (UOM) for the Manufacturing Business Unit that
produces the component. If you always want the same
quantity per, enter the value as a number. If you use a
matrix value, it must return a numeric value.

Click the Add button to add an operation sequence row.

Click the Delete button to delete an operation sequence

[ [+

rOW.
OK Click to save edits and return to the Rule page.
Cancel Click to cancel edits and return to the Rule page.
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CHAPTER 8

Working With Configuration Codes

Configuration codes enable you to easily identify the options that are specified for a
configured item. You use configuration codes to track and cost inventory accurately with the
PeopleSoft CRM Sales Product Configurator. After you've defined the elements of the
configuration code for an item, the system automatically assigns a configuration code to each
product that it configures, during distribution configuration. When the configured items pass
to PeopleSoft Inventory, they are put away and shipped in lots that carry the same
configuration code. This means that your configured items are visible during inventory
processing. In addition, because the lots are linked through the configuration code to the cost
information used in the configuration, you have access to precise data for standard costing.

Overview of Configuration Codes

Configuration codes are 50-character, alphanumeric identifiers for configured items. The
system generates them automatically as you configure items, using information about the
customer's selections that you have defined as elements of the code. Configuration codes have
three main functions:

e Store costs for configured items.
e Match configured sales orders with stock that already exists in inventory.
e Display the characteristics of a configured item.

The code itself can consist of options, abbreviations for options, and other data that is
available in syntax. Most of this data—and therefore most of the characters in the code—
comes from variables that are defined by choices in sales order entry. For example, a typical
configuration code that puts together several option values (for example, O-BIKE, O-COLOR,
and O-TRIM) reads as follows:

50-CM BLUE 2
Configuration codes can include the following kinds of values:
e Global variables
e Internal variables
e Literals

e  Matrix variables
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e Option variables
e Secondary variables
e Value List table descriptions

An example of using literal values to label the option values is to include the literal BIKE after
the option value for the bike and the literal TRIMCOLORS after the numeric value taken from
the selection field for the trim:

50-CM BIKE BLUE 2 TRIMCOLORS

Customer Product Tie to Product Configuration Code

To enable you to enter Configured Sales Order Lines easily, you can establish product aliases
that represent commonly ordered configured products and kits. A product can have multiple
product aliases.

Your customers will be able to refer to their own part numbers (or an alias) that refers to a
specific product and configuration code combination. Using customer part numbers or aliases
is helpful for configured products because these are more specific than standard (non-
configured) products. The product alias can represent the customer’s part number, or it can
refer to an alias that is assigned by the company for a promotional, configured product.

When the Sales Order prompts for product ID, the Product ID drop-down list box shows either
the System Product ID or the Customer Product ID (alias) and the corresponding description,
based on what you selected for the Prd Src (production source) field. To use the customer
alias, select Customer Product ID for Prd Src.

A company might offer one configured product that could be referred to as multiple products
or aliases depending on the customer’s country and language. For example, if you offer a
product with an alias of January Promotion, and a customer is from France, the name could
appear as Especialle d’Janvier.

Creating Configuration Codes Automatically

Before you can automatically generate configuration codes, you need to set up the format that
the codes will use.
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Template Page

Usage Use the Template page to establish the rules for generating configuration codes
for an item. Templates ensure that the configuration code is formatted
consistently. In defining your configuration processes, you'll probably set up
many templates. Although each item can be associated with only one template,
you can apply templates to many different items.

Object Name | CP_TEMPLATE_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Template,
Template
Access To create a configuration code template, click the Add button. Enter the SetID

Requirements | and a unique Template Name.

{ Template 3
SetlD: SHARE CORPORATE SETID
Template: BKA000_TMP

*Template Description: |Cust0m Bike Kit Template

Template Attributes First [ 167 Last

*seq Type “Walue *Length *Description

|1 | Option variable x| [BK_SHIRT_TYPE @ % [0 [Bike shirtType B =1
[z [Citeral =F a [ F =1
IE | option variable x| [BK_GLOVE_TYPE al % |3_ |Bike Glave Type B =1
[a [Citerar =F a [T =]
|a | option variable x| [BK_PUMP_TYPE % [ | [Bike Pump Type B =]
— E— | o [T =

Template page

SetID The SetID name and description.
Template Template name.
Template Description You can use the template description to help identify the

template later.

Each row in the Template Attributes group box defines
one element of the configuration code. Each element in
the configuration code can occupy from 1 to 18 characters
in the code. If the variable value is longer than the
number of characters assigned to the code element, the
template truncates the variable value to fit. When the
value does not entirely fill the element position, the extra
character spaces are left blank.

Sequence Specifies the order of the configuration code elements.
Ordinarily, you list your variables in order, from 1 to the
highest number that you are using.
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Type The type of variable that supplies the value for the
Configuration Code: Global, Internal, Option,
Secondary, or Matrix. You can also choose to define a
literal value by entering L in the Type field.

Value Specifies the name of the variable that corresponds to the
value that you want to display in the configuration code.
The code can retrieve values from the rules tree only for
the item that you are assigning the code to; be sure that
you enter a value that rules processing has defined. You
can select the value from the drop-down list box. If you
specify Literal as the variable Type, enter a string literal
value exactly as it will appear in the configuration code.

Length The length of that sequence line designation within the
configuration code.

Description Helps you to identify each code element later.

B Click the Value List Description button to enter a Value
List.

If the variable value is an option variable and has an
associated value list, you can direct the system to use the
long description from its value list rather than the variable
value itself on the configuration code. To do so, enter the
name of the value list from which to draw the description,
or select the value list from the drop-down list box. The
field accepts only the names of the tables that you have
already defined.

For example: the value of O-COLOR is defined as RED,
with CARDINAL RED as its long description on the value
list in this configuration. By specifying the Value List
COLORS on the configuration code template, the
description of Cardinal Red appears in the configuration
code instead of just RED:

54-CM CARDINAL RED 2 TRIMCOLORS

Click the Add button to add a sequence row.

[ [

Click the Delete button to delete a sequence row.
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Template - Use Long Description Page

Usage Use the Use Long Description page to enter a value list for an option variable
on a template, to use the long description for the option variable in the
configuration code.

Object Name CP_TEMPLATE SEC

Navigation Click the Value List Description button on the Template Page.
Template - Use Long Description

SetlD: SHARE CORPORATE SETID

Template: BK1000_TMP

Value: BK_PUMP_TYPE

Value List: IEIKPUMPS Q)

Template - Use Long Description page

SetID The SetID name and description.

Template The template name.

Value The template value.

Value List The value list. If the description of the Value List value

is longer than the number of spaces allowed in the
template (18 characters maximum), the template truncates
the description. For example, the color Cantabrigian
Crimson is truncated in this entry:

60-CM BIKE CANTABRIGIAN CRIM 2
TRIMCOLORS

Click OK to return to the Rule page.

Associating Configuration Code Templates with Items

Because all of the items associated with templates receive configuration codes as they are
configured, you probably don't need or want to perform manual maintenance on the
configuration codes themselves. The only exception may be when you set up your system for
the first time because you might need to add existing inventory items.

You can view the Configuration Code page to see whether you've changed templates for this
item and to view the resultant changes to the configuration codes that the system generates for
it.
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If your options for an item change, or if you want to change the way that your configuration
codes appear, you need to create a new template and assign it to the items you choose. You
can change existing templates, but only if they have not been used yet.

Configuration Code Page

Usage Use the Configuration Code page to view and update the configuration codes
that the system has generated for any item. The page displays all of the
Configuration Codes that are currently associated with the item. You can also
see which Template created each Configuration Code.

Object Name CP_CONFIG_PNL

Navigation Define Business Rules, Process Product Configurator, Use, Config Code,
Configuration Code

Access Enter a Business Unit and Item ID.
Requirements
m_
Unit: soog
em ID: LT5010
Description:  Custom Road Bicycle SasiBn
Configuration Code(s) I
*Template *Configuration Code
LT5010_THMP ALM-56-GRN-CET-CLP-GFL¥M-5HM &
LTS010_THF CFB-56-RED-STD-5TD-GFL-M-SHM @
LTa010_THF CFB-56-WWHT-STD-5TD- GF Ls-h-SHM @"
LT5010_ThP STL-48-RED-STD-TCS-CMFRT -SHM @’
LT5010_THMP 5TL-56-BLK-CST-5T0- GF LM-M-SHM &
LTS010_THF STL-56-BLK-STD-5TD- GFLs-h-SHM @
LT5010_ThPF STL-56-RED-CET-STD-DFPD-M -SHM @
LT501 0_THP STL-56-RED-5TD-5TD-GF LiM-SHM &
Configuration Code page
Unit The business unit.
Item ID The item ID.
Description Description of the item.
Template Select the template that created each configuration code.
Configuration Code The Configuration Code that is associated with the item.
& Click the Configuration Code Breakdown button to

access the Configuration Code Template Breakdown page.

Insert Row Click the Insert Row button to insert another row.
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Configuration Code - Configuration Code Template Breakdown Page

Usage Use the Configuration Code Template Breakdown page to display the template,
which contains details describing each position in the 50-character
configuration code. By looking at the descriptions for each value in the code,
you can tell what the components of the template are.

Object Name | CP_INV1_TEMP_PNL

Navigation @ Click the Configuration Code Breakdown button on the Configuration
Code Page.
Access You must select a Template on the Configuration Code page.
Requirements
Configuration Code - Configuration Code Template Breakdown
Configuration Code Breakdown Find | *
Description Value From To
Frame Material ALM 1 3
4 4
Frame Size ] ] G
- 7 7
Frame Color GRN 8 10
11 11
Wheel Type C8T 12 14
15 15
Fedal Type CLP 16 18
19 19
Seat Type GFLA-h 20 i}
26 26
Component Group SHM 27 249

Configuration Code - Configuration Code Template Breakdown page

Description Each row defines one element of the configuration code.
Value The variable value for the element.
From Each element in the configuration code can occupy from 1

to 18 characters in the code. From is the starting position
for the element in the configuration code.

To To is the ending position for the element in the
configuration code.

Creating Configuration Codes Manually

Remember that after you have defined the elements of the configuration code for an item, the
system automatically assigns a configuration code to each product that it configures. There
are very few times that you will need to create configuration codes manually.
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When you install your PeopleSoft CRM Sales Product Configurator, you might want to link
some of the items that have already been ordered or manufactured to the PeopleSoft
applications that use configuration codes. For these items, you can write and assign
configuration codes manually by completing the distribution options on the Item Definition

pages.

Using Lot Control Information

Use the Lot Control Information page to create a lot for a configuration-coded item.

To be able to track configured items in inventory, you must assign those items to lots. When
the system automatically generates configuration codes as part of product configuration, the
configured items go to PeopleSoft Inventory in lots also identified by configuration code.
Only when you create configuration codes manually, must you also manually assign the item
to a configuration-coded lot.

Note. Remember that after you have defined the elements of the configuration code for an
item, the system automatically assigns a configuration code to each product that it configures.
You usually do not need to create configuration codes manually.

The configuration code for the item appears at the bottom of the page for a configured item.
The Config Code field appears only on Lot Control pages for configurable items.

If you don't see the Config Code field for a configured item, go back to the Configuration
Attributes page in the Item Definition component, and make sure that the item is set to
Distribution Configured.
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CHAPTER 9

Tracing Product Configuration

After you create your rule trees, you can use tracing to test the processing of your rules. You
can use the Start Trace and End Trace rules to trace both distribution and production rules.
These rules trace your configuration rule trees as the process runs so that you can see:

e The rules that were processed.

e The order in which the rules were processed.

e Whether each rule was interpreted as true or false.
e The value of the result fields.

e The effective date used to select the rule.

To trace the entire process, put a Start Trace rule at the beginning of your rule tree. The Start
Trace rule should be the first rule processed. Put the End Trace rule at the end of rule tree.
You can also trace any part of the processing of the rules by putting the Start Trace and End
Trace rules before and after any section of the rule tree that you want to test.

Starting a Trace

The Start Trace rule starts the trace based on its position in the rule tree.

Note. To maximize performance, remember to inactivate your Start and End Trace rules
before going into production with your system.

In the Condition field on the Rule page, you can enter a syntax expression to specify the
conditions under which the Start Trace rule processes. If the Condition is interpreted as true,
the trace starts as specified. A blank Condition field is interpreted as true.

For information about the Rule page, see Rule Page.
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Rule - Start Trace Page

Usage Use the Start Trace page to specify which rules to trace as the PeopleSoft
Product Configurator processes.

Object Name CP_RULE DTL ST

Navigation Click the Go To Rule Details button on the Rule page.

Access Select Start Trace as the Action Code when creating a new rule or when

Requirements defining parameters to access the Rule page.

Rule - Start Trace

SetiD: SHARE

Functional Area:  Distribution Rule: ST-0000000

' Trace All Action Codes
' Trace Specific Action Codes

Canfiguration Detail

|Fina|ize Cost j

|Fina|ize Date j

|Fina|ize Price j

| Global variable =l

|Conﬂgured Component j

| =

I =
Rule - Start Trace page
SetID The setID.
Functional Area The functional area is either Distribution or Production.
Rule The rule number.
Trace All Action Codes Click to trace all rules.

Trace Specific Action Codes Click to trace only specific types of rules.

Select up to eight specific action codes to trace in the
Trace Specific Action Codes fields.

After you define the trace codes, click OK to return to the Rule page.
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Ending a Trace

The End Trace rule stops the tracing process based on its position in the rule tree.

To set up an End Trace rule, complete the information on the Rule page. A Rule Details page
does not exist for the End Trace rule. Define the condition for ending the trace on the Rule

page.

Rule - End Trace Page

Usage Use the Rule page for the End Trace rule to define the condition for ending the
trace.

Object Name | CP_RULE_HEADER_PNL

Navigation Define Business Rules, Maintain Product Configurator, Use, Rule

Access Select End Trace as the Action Code when creating a new rule or when defining
Requirements | parameters to access the Rule page.

Rule \_

SetlD: SHARE Functional Area:  Production *Status: IActive 'I
Rule: ET-9999999 *Rule Description: |End Trace for Froduction Rules
*Action Code: I End Trace j Go to Rule Details...

Condition

IN
Eule Processing Modes Eule Comments Fule Copy
Eule Effective Dates Rule Kevwards Eule Delete

Rule page - End Trace

SetID The setID.

Functional Area The functional area is either Distribution or Production.
Status The status is either Active or Inactive.

Rule The rule number.

Rule Description A description for the rule.

Action Code The Action Code indicates the action of the specific rule.
Go To Rule Details This link is not available for selection when you define the

Action Code as End Trace.
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Condition On the Rule page, enter a syntax expression to specify the
conditions under which the End Trace rule processes. If
the Condition is interpreted as true, the trace ends as
specified. A blank Condition field is interpreted as true.

FE Click the Syntax Wizard button for the Syntax Builder.

For information about the Syntax Builder, see Syntax
Builder Page.

Looking at the Results of a Distribution Trace

For a distribution trace, the results of your distribution configuration trace are displayed on the
Rule Trace page when you're finished configuring a product using a sales order, a direct
production order, or a direct requisition order.

After you test your configurator rules processing, and everything is running correctly, you can
make the Start Trace and End Trace rules inactive, or you can change the effective date by
clicking on Rule Effective Dates on the Rule page.

Rule Trace Page

Usage Use the Rule Trace to view your Production rules that were used during the
Product Configurator production process. You can view trace rules for
configured products entered on sales orders, configured direct production
orders, and configured direct configuration orders. The results appear on four
tabs—General, Condition, Details, and Results. The trace rule is displayed
when the configuration is complete.

Object Name CP_TRACE_SEC

Prerequisites The Start Trace and End Trace rules within your rule tree must be active.
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Rule Trace
Rule Trace
Jf’ General \:’ Condition Y Detailz Y Results \I
Rule Action Code Tree Hode Sequence

1|5T-0000000 Start Trace LTa010_TREE 1 1
2 |BKDISP-00 Condition LTa010_TREE 1 5
3| BKDISP-01 Condition LTa010_TREE & 5
4| BKPG-ALL FPage Generation LT&010_TREE 7 1
5 BWCC-10 Configured Component LTaMO0_TREE 5| 15
6|BPRC-00 Condition LTa010_TREE 1 10
T|BPRC-02 Secondary Variable LTa010_TREE 2 5
8|BPRC-10 Glabal Variable LTa010_TREE 2 10
3|BPRC-20 Glohal Variable LTa010_TREE 2 15
10|BPRC-30 Global Variable LTa010_TREE 2 20
11 |BPRC-40 Global Variable LTa010_TREE 2 25
12 |BPRC-50 Glohal Variahle LTa010_TREE 2 ao
13|BPRC-60 Glohal Variahle LTa010_TREE 2 35
14 |BPRC-TO Global Variable LTa010_TREE 2 40
15 |¥-BIKE_DIS

16 |BPRC-80 Finalize Price LTa0M0_TREE 2 45

Rule Trace - General page

Note. Multiple views of this page are available by clicking the tabs in the scroll area. We
document fields common to all views first.

Common Page Information

Rule

General Tab

The rule number.

See the above exhibit for a view of this page.

Action Code

Tree

Node

Sequence

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

The type of processing that the rule invokes

The name of the tree that the rule is on.

The node number within the tree.

The sequence number within the node. The sequence
indicates the order for processing the rules

TRACING PRODUCT CONFIGURATION
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Condition Tab

Rule Trace
Return |
Rule Trace
Condition Details Resuts
Rule Condition
1|ST-0000000 True
2|BKDISP-00 True
3|BEDISP-I1 True
4|BKPG-ALL True
a|BWCC-10 (0O-BWHEEL_TYPE,="CS5T? False
E|BPRC-00 True
7|BPRC-02 True
8|BPRC-10 True
9|BPRC-20 (O-BFRAME_MAT ="ALM") False
10 |BPRC-30 {O-BFRAME_MAT ="CFBE") False
11 |BPRC-40 (O-BWHEEL_TYPE,="C8T? False
12 |BPRC-50 (O-BPEDAL_TYPE="CLP" False
13 |BPRC-60 ({0-BSEAT_TYPE="DPD-M"),0R (J-BSEAT_TYPE="DPD-WW") False
14 |BPRC-70 True
18 ¥-BIKE_DIS R
16 |BPRC-80 True

Rule Trace - Condition page

Condition A syntax expression of the condition that will be tested to
determine whether to process the rule. The condition must
evaluate to O for false or 1 for true.

This field is followed by the result of the evaluation of the
rule (True or False.)
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Details Tab

Rule Trace
Return |
Rule Trace
General Conedition Detsils
Rule Product ID ftemn 1D Effective Date Obsolete Date
1|sT-0000000 LT&010 01/01/1800 12/31/2089
2|BKDISP-00 LTa010 014011900 1213172099
3|BKDISP-01 LTa010 0150141900 1213152099
4|BKPG-ALL LTa010 0150141800 12731520949
g BWCC-10 LTa010 01501418900 1273152099
G|BPRC-00 LT5010 01401/1300 12/31/2099
7|BPRC-02 LTa010 0150141800 1273152094
g8/BPRC-10 LTa010 01501418900 12731520949
9|BPRC-20 LTs010 014011900 1213172099
10|BPRC-30 LTa010 0150141900 12131520949
11 |BFRC-40 LTa010 01501418900 1273152099
12|BPRC-50 LTa010 01501418900 1273152099
13|BPRC-60 LT5010 01401/1300 1213172099
14 |BPRC-T0 LTa010 0150141800 1273152094
15 [#-BIKE_DIS 08f18/2000 081652000
16|BPRC-80 LTa010 014011900 1213172099

Rule Trace - Details page

Product ID The product ID.

Item ID The item ID.

Effective Date The first date that the rule becomes effective.

Obsolete Date The date that the rule becomes obsolete. After that date,

the rule will not be processed.
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Results Tab

Rule Trace

Return |

Rule Trace

General Condition Details Rezults

Rule Result1 Result2
1|8T-0000000
2|BKDISP-00
3|BKDISP-1

4 |BKFPG-ALL

4| BWCC-10
4
7
g

BPRC-00
BPRC-02 PRICE 300.00
BFRC-10 FRICE a00.00
9|BPRC-20
10|BPRC-30
11|BPRC-40
12|BPRC-50
13|BPRC-60
14|BPRC-70 PRICE 200.00
15 #-BIKE_DIS 99

16 |BPRC-20 792.00

Rule Trace - Results page

Resultl The result for variable 1 in the syntax condition statement
for the rule.

Result2 The result for variable 2 in the syntax condition statement
for the rule.

Looking at the Results of a Production Trace

For production rule traces, the results are saved in the database. Use the Production Trace
page to view production rules that were traced during the PeopleSoft CRM Sales Product
Configurator production process.

After you test your configurator rules processing and everything is running correctly, you can
make the Start Trace and End Trace rules inactive, or you can change the effective date by
clicking on Rule Effective Dates on the Rule page.

For information about looking at the results of a production trace, see the Production Trace
Page.
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CHAPTER 10

Using PeopleSoft CRM Sales Product
Configurator With PeopleSoft CRM
Sales

The order entry process for configured products is straightforward, once you’ve completed
your setup. You’ll use PeopleSoft CRM Sales pages to enter the configured products.

Ordering Configured Products

Your customers will be able to refer to their own part numbers (or an alias) that refers to a
specific product and configuration code combination when entering a configured product.
Using customer part numbers or aliases is helpful for configured products because these are
more specific than standard (non-configured) products. The product alias can represent the
customer’s part number, or it can refer to an alias assigned by the company for a promotional
configured product.

(]

e, After entering a configured product on the Order Lines
Page, click the Configure button to select the
configuration options for the product.

You can select the options for the configured product on the Order Entry - Configure page.

Order Entry - Configure Page

Usage Use the Order Entry - Configure page to configure the product. The options
that you defined with Page Generation rules will be displayed so that you can
select the valid options for the configuration.

Object Name CP_DYNAMIC PANEL

Navigation 1
vig @ Click the Configure button on the Opportunity Detail page.

Prerequisites Set up Page Generation rules in PeopleSoft CRM Sales Product Configurator.

Access Enter a configured product.
Requirements
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LT5010 - Custom Road Bike

Frame Material [STL- Steel Frame =l
Frame Size |55—55 CIT. vl
Frame Color & BLK - Ebony Pearl Blk

gL - Deep Ocn Blue
' GRM - Rain Forest Gm
' RED - Fire Engine Red
£ WWHT - Mntn Snow Yhite

Component Group  CMP - Campagn Comps

& SHM - Shimano Cormps

Pedal Type [STD- Standard Set =
Seat Type |GFLX—M—GeIer>< hen's j
Wheel Type 08T - Custorn Wheel (Add $200

¥ 37D - Standard Wheel

Continuel Cancel |

Order Entry - Configure page

Select the options for your configured product. If you select any invalid option combinations,
you will receive a message so that you can select a valid option combination.

Click the Cancel button if you don’t want to continue the configuration process. You must
click Continue if you want to save the configured product on the order, even if you haven’t
changed any of the configuration options.

Viewing the Rule Trace

If your rule tree includes active trace rules, the trace runs during the configuration process.
The Distribution rules that were traced for your configured sales order during the Sales
Product Configurator production process are displayed when the process is complete.

For more information about tracing rules, see Starting a Trace. For information about
seeing the results of the trace on the Rule Trace page, see Rule Trace Page.

Option Information Page

Usage Use the Option Information page to view the option information after the online
configuration has processed. This is a display-only page.

Object Name CP_OPT DTL SEC

Navigation Click the Option Info hyperlink on the Order Lines - Configuration Page.
Prerequisites The configuration must process before any information will be displayed on
this page.
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Option Information

Option Information

Component Group
Frame Color
Frame Material
Frame Size

Fedal Type

Seat Type

Wiheel Type

Description

Option Yalue

SHM

BLK

5TL

56

3TD

GFLA-M

3TD

Option Information page

Each of the options is listed under the Description. You can see the selection for each

Description under the Option Value.

Click the Return button to return to the Opportunity Detail page.
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CHAPTER 11

Using Configuration Inquiries

Configuration inquiries provide information about PeopleSoft CRM Sales Product
Configurator rules, configured orders, configured inventory, and configured production
processing.

Inquiring on PeopleSoft CRM Sales Product Configurator Rules

There are three inquiries used for PeopleSoft CRM Sales Product Configurator rules: Selective
Rules, Selective Trees, and Variable Search.

Selective Rule - Search Page

Usage Use the Selective Rule inquiry page to search for specific rules based on criteria
such as the action code or search key, or both. The information from this
inquiry is similar to the information on the Summary Report.

Object Name | CP_RULE_SELECT INQ

Navigation Define Business Rules, Maintain Product Configurator, Inquire, Selective
Rules, Selective Rule - Search

Access Specify at least the SetID and Area.
Requirements
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Jf Selective Rule - Search \_

SetiD: ISHARE Ql

Area: | Distribution

Action Code: |

Effective Date: IDBH grzonn
Tree: ||_Tsn1 0_TREE Q)
Kevword Search: I

Selective Rules - Selective Rule - Search page

SetID

Area

Action Code

Effective Date

Tree

Keyword Search

Select the SetID. This is a required field.

Select Distribution or Production. This is a required
field.

Limit the search by specifying the action code for the
selected rules. Leaving the Action Code blank on this
page returns all action codes.

The date that the rule becomes effective.

Limit the search by specifying a tree in which the rule is
on.

Limit the inquiry by specifying a search key. The search
key field searches all five search key fields on the Rule -
Rule Keywords page

Click the Search button to view the results of the search.

JUNE 2001

Selective Rule - Results Page

Usage Use the Selective Rule - Results page to display the details of selected rules
based on your selection criteria on the Selective Rule Inquiry page.

Object Name CP_RULE SELECT IN2

Navigation Click the Search button on the Selective Rule - Search Page.

USING CONFIGURATION INQUIRIES
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Selective Rule - Search " Selective Rule - Results \'L

SetlD:  SHARE

Search Results

Rule Description

Branch for Configuration Details
Print Bike Base Price
Print Aluminum Price
Print Carbon Fiber Price
Print Custam Wheel Price
Print Pedal Price

Print Seat Price

Print MSRP

Print Discount Amaount
Print Tatal Price

BCST-00 Branch for Costing Rules
BCET-10 Base Cost

BCET-20 Aluminum Frame Cost

Area: Distribution

Action Code Description

Condition
Configuration Detail
Configuration Detail
Configuration Detail
Configuration Detail
Configuration Detail
Configuration Detail
Caonfiguration Detail
Canfiguration Detail
Configuration Detail
Condition

Glohal Variahle
Glohal Variahle

" Sart By IRuIe Number -I

B - - R

SetID

Area

Sort By

Rule Number
Rule Description

Action Code Description

Active

Selective Rules - Selective Rule - Results page

The setID.

The functional area: Distribution or Production.

Select Action Code, Active, or Rule Number for the sort.

Click to show the detail entry for a specific rule number.

The description for the rule.

The action code for the rule. The action code defines the
type of processing that the rule invokes.

Shows whether the rule is currently active (¥) or inactive

V).

Selective Tree - Search Page

Usage Use the Selective Tree search page to access the available trees that a specific
PeopleSoft CRM Sales Product Configurator rule is on.

Object Name CP_TREE SELECT INQ

Navigation Define Business Rules, Maintain Product Configurator, Inquire, Selective
Trees, Selective Tree - Search
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Jf Selective Tree - Search \L

SetiD: ISHARE =Y
Area: | Distribution =l
Rule: IEICST—ED Q)

Selective Trees - Selective Tree - Search page

SetID Select the SetID. This is a required field.

Area Select the functional area: Distribution or Production.
This is a required field.

Rule Select the rule from the list. This is a required field.

Click the Search button to view the results of the search.
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Selective Tree - Results Page

Usage Use the Selective Tree results page to view a list of trees and the key
information based on the criteria you entered on the Selective Tree - Search

page.

Object Name CP_TREE _SELECT IN2

Navigation Click the Search button on the Selective Tree - Search Page.

Seleclive Tree - Search | Selective Tree - Results \L

SetlD: SHARE Area:  Distribution Rule: BCET-20
Search Results First (4] 108 1 [P] Last
Tree(s) Tree Description Node Number Tree Sequence
{75090 TREE Custom Bike Rule Tree k; 5

Selective Trees - Selective Tree - Results page

SetID The setID.

Area The functional area: Distribution or Production.
Rule The rule number.

Tree(s) Click the tree name to display the Tree page.

For information about the Tree page, see Tree Page.

Tree Description The description for the tree.
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The node in which the rule number that you are searching
for is located on the tree.

The sequence the rule is located on the tree.

Variable Type - Search Page

Usage Use the Variable Type search function to search for the variable type codes that
exist in your Sales Product Configurator rules. The Variable Type search
function searches for the specified variable type in the following rules:
Template, Internal Query, Constraint, Matrix, and Rule.

Object Name CP_VAR INQ

Navigation Home, Define Business Rules, Maintain Product Configurator, Inquire,

Variable Search

SetlD:
Type:

\ariable:

¥ Template

¥ Internal Query
[ Constraint

¥ Matriz

I Rule

“ariable Type - Search

ISHARE Ql
|Opti0n j
IEIFRAME_COLOR QJ

Search |

Variable Type - Search page

SetID Select the SetID. This is a required field.

Type Select the variable type from the available options. This is
a required field.

Variable Select the variable from the available options. This is a
required field.

Area(s) to Search Limit your search by specifying which areas of the
PeopleSoft CRM Sales Product Configurator maintenance
pages to search. Clear the check boxes to exclude specific
areas from the inquiry.

Search Click to display the query results on the Variable Type -

Results Page.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL USING CONFIGURATION INQUIRIES
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Variable Type - Results Page

Usage Use the Variable Type - Results page to display the details of selected rules
based on your selection criteria on the Variable Type - Search Page.

Object Name CP_VAR IN2

Navigation Click the Search button on the Variable Type - Search Page.

Wariahle Type - Search | Variable Type - Results \_

SetlD: SHARE Type: Cption Variable: BFRAME_COLOR

Search Results First (4] 1.4 0t 4 [P Last
Area Variahle Value Detail

Matrix BIKE DISC

Matrix BIKE COLORS

Rule BRPG-ALL

Temnplate LT5010 ThP

Wariable Type - Search | Variable Type - Results

Variable Type - Results page

The SetID, the Type, and the Variable you specified for your inquiry displays.

Area Identifies the area the corresponding Variable Value was
located. The areas searched include: Template, Internal
Query, Constraint, Matrix, and Rule.

Variable Value Click to navigate to the Rule Page, where you can access
specific details about the corresponding variable.

Detail Displays the syntax expression that contains the search
variable.

Inquiring on Configured Production Processing

11-6

There are several inquiry tools to use to display information about your production processing:

Message Log - Search Page

Usage Use the Message Log - Search page to check the status of a PeopleSoft CRM
Sales Product Configurator process after it has completed.

Object Name MESSAGE LOG

Navigation Define Business Rules, Process Product Configurator, Inquire, Message
Log, Message Log - Search

Access Use the Process Instance from the PeopleSoft Process Monitor or the Job ID.

Requirements

USING CONFIGURATION INQUIRIES
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*Search Criteria:

Instance:

To Instance:

Job ID:

Message Log- Search \I_

Message Log - Message Log - Search page

Search Criteria
Instance
To Instance

Job ID

Select Instance and Job ID, Job ID, or Process Instance.
Select the beginning of the range to search.
Select the end of the range to search.

Optionally, enter the job ID.

Click the Search button to view the results of your inquiry.

Message Log - Results Page

Usage Use the Message Log - Results page to display status messages from production
processes.
Object Name MESSAGE LOG2
Navigation Click the Search button on the Message Log - Search Page.
/ Message Log - Search | Message Log - Results \_
Message Details A First 1-3 of
Instance Joh ID Time Message
5265 APPENGINE 085054  [BICRCO00 Started. 5 —
LI Details
5765 APPEMNGINE 005054 BICRZ000 Completed Successfully. ;I
o Ll Cetails
5265 PRCE SCHOL 09.51.10 Successfully posted generated files to the report repositony jl Details

Message Log - Message Log - Results page

Instance

Job ID

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

The process instance from the PeopleSoft Process
Monitor.

The job ID from the PeopleSoft Process Monitor.
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Time The time the process ran.

Message Displays the message from different steps of the
production process.

Details Click the Details link to display more detailed (technical)
information for the current message.

Production Trace Page

Usage Use the Production Trace page to view, individually, the Production rules that
were traced for your configured sales order during the PeopleSoft CRM Sales
Product Configurator production process. When the trace is active, the
Production Trace page will show all of the rules on the tree. The trace shows
which rules were used and their corresponding results.

Object Name | CP_RULE_TRACE_INQ

Navigation Define Business Rules, Process Product Configurator, Inquire, Production
Trace.

Access Specify the Business Unit and Order Number.

Requirements

Production Trace
Business Unit: Y5001 Order No:  LPL-000005 Order Line: 1 Delete Rule Trace
Rule Trace

SetiD: SHARE Tree: LTa010_PRDM_TREE

Area; Production Node: 2

Rule: BECL-TO Sequence: an

Action Code: cL

ttem ID: LTS010 Effective Date;  01/01/1900
Product ID: LTs010 Obsolete Date;  12/3142093
Condition: True

Result1: LT5000

Result2: 2

Production Trace page

Business Unit The business unit.

Order No (order number) The order number.

Order Line The order line.

Delete Rule Trace Click this link to delete the trace.

SetID The SetID.

Area The functional area is either Distribution or Production.
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Action Code
Item ID
Product ID
Condition

Resultl

Result2

Tree
Node

Sequence

Effective Date
Obsolete Date

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK

The rule number.

The type of processing that the rule invokes.

ID for the specific configured item.

ID for the specific configured product.

The evaluation of the rule syntax (True or False).

The result for variable 1 in the syntax condition statement
for the rule.

The result for variable 2 in the syntax condition statement
for the rule.

The name of the tree.
The node number within the tree.

The sequence number within the node. The sequence
indicates the order for processing the rules.

The first date that the rule becomes effective.

The date that the rule becomes obsolete. After that date,
the rule will not be processed.

Production Errors Page

Usage Use the Production Errors inquiry page to display the rules that are associated
with the error, the error, the link to the trace rule, and other relevant information
that may be useful to resolve the error.

Object Name CP_PRDN_ERROR_INQ

Navigation Define Business Rules, Process Product Configurator, Inquire, Production
Errors

Access Enter the Business Unit and Order Number.

Requirements

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL USING CONFIGURATION INQUIRIES
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Production Errors \_

Business Unit: 113001 Order No: MNEG-01

First (4 101 1 [P] Last

Order Line: 1 Product ID: LTa010

Inventory Business Unit; /5008 ftem: LTs010

Tree: LT5010_PRDM_TREE Parent tem ID:

SetiD: SHARE Action: Gy

Rule: HRCLaE

Error Type: Rule Result2 Errar

Message Set Number: 15690, &1 Invalid Megative Mumeric: Rules cannat cantain ar result ;I
in a negative number. Ll

User ID: WP1

Run Control ID: [l

Process Instance: 5198

Production Errors inquiry page

Business Unit The business unit.

Order No (order number) The order number.
Order Line

Product ID

The sales order line number.
ID for the specific configured product.

Inventory Business Unit The business unit.

Item ID for the specific configured item.

Tree The name of the rule tree that processed for the
configuration.

Parent Item ID ID of the parent item.

SetID The setID.

Action Action code that indicates the type of processing that the
rule invokes.

Rule The rule number (a hyperlink).
Click the Rule hyperlink to return to the Rule page so that
you can correct any rule-related errors (in Update/Display
mode).

Error Type Shows the part of the rule where the error is.

Message Set Number

User ID
Run Control ID

Process Instance

USING CONFIGURATION INQUIRIES

Displays the message number with the text of the
message.

The user ID.
Process scheduler information.

Process scheduler information.
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Production Compare - Header Page

Usage The Production Compare - Header page summarizes the production changes.
You can see which of the three pages has information that has changed and
view the old and new production information.

You can use an inquiry page to manage changes to configured sales orders,
once production is already in process. You have the option to create new
production for any changes or inquire on the changes that would be needed for
the new configuration. This inquiry page displays the effect that a sales order
change has on production orders that are already generated for that order.

Object Name | CP_PRDN_CMPR_HDR

Navigation Define Business Rules, Process Product Configurator, Inquire, Production
Compare, Header

Header \.IgumpunentList Operation List

Unit:  LIS001 Order Ho:  CP-11 Line: 1 Production Compare Delete

Header?: Yes Component List?:  MNo Operation List?: ™Mo

Production Information First (4] 12 O Last

Old Production I: ~ PRDO0214
IN Unit: 15008 Area: CUSTOM Quantity: 1.0000 En
ftem ID: LTs010

Configuration Code: STL-56-BLK-CET-STD-GFLA-M-5HM

New Production|p: ~ PRDO021E
IM Unit: usoog Area: CLISTOM Quantity: 5.0000 EA
Item ID: LTa010

Configuration Code:  STL-56-RED-CST-STD-DPD-M -SHM

Production Compare - Header page

Unit The business unit.
Order No (order number) The order number.
Line The line number.

Production Compare Delete Click to delete the production compare inquiry.

Header? Indicates whether the change affects the header.
Component List? Indicates whether the change affects the component list.
Operation List? Indicates whether the change affects the operation list.
Old Production ID, The old production ID and its related information is in the

top part of the Product Information group box.

New Production ID The new production ID and its related information is in
the bottom part of the Product Information group box.

IN Unit (inventory unit) Inventory business unit.
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Item ID

Configuration Code

Area

Quantity

The item ID.

The area that is displayed.

JUNE 2001

The configuration code for the ordered item.

The quantity that is ordered with the unit of measure.

Production Compare - Component List Page

Usage Use the Production Compare - Component List page to view the old and new
Production Bill of Material information.
Object Name CP_PRDN CMPR CL
Navigation Define Business Rules, Process Product Configurator, Inquire, Production
Compare, Component List
Header Component List Cperation List
Unit: 115001 Order Ho:  CP-11 Line: 1 Production Compare Delete

Comp Seq

Old and New Production Information

Component ID
1 FRT001
1 GRE00D
1 GR2002
1 GR2004
1 GRB00T
1 LT3007
1 LTa011 B

Op Seq

Per
10 ASY

30 ASY
30 ASY
30 ASY
30 ABY
20 ASY
30 ABY

Oty Mon-Owned

1.0000000000 100.0 N
1.0000000000 100.0 M
1.0000000000 100.0 M
1.0000000000 100.0 M
1.0000000000 100.0 M
1.0000000000 100.0 M
2.0000000000 100.0 M

Production Compare - Component List page

Unit

Order No (order number)

Line

Production Compare Delete

Comp Seq (component

sequence)

Component ID
B

Op Seq (operation sequence)

The business unit.

The line number.

The order number.

sequence is new or old.

The ID of the component.

Click to delete the production compare inquiry.

The component sequence number and whether the

Click to see the Component’s Configuration Code Page.

The operation sequence indicates where in the

manufacturing process you need the components.

USING CONFIGURATION INQUIRIES
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Per Defines whether the component quantity applies to each
item or to each production run:

Order is for each item.

Assembly is for each assembly.

Qty (quantity) The quantity needed.

Yield Using the percentage Yield for each component, you can
track resource use by configuration.

Non-Owned Y indicates that the component is non-owned for
accounting purposes. NN indicates that the component is
owned.

Component’s Configuration Code Page

Usage Use the Component’s Configuration Code page to view the configuration code
of the component.

Object Name | CP_PRDN_CMPR_SEC]

Navigation Click £ i

Component's Configuration Code

Business Unit: usont
Order No: CP-11
Order Line: 1
Component ID: LT3011

Configuration Code: BO-ALM-ALM-7O023

Component’s Configuration Code page

Business Unit The business unit.

Order No (order number) The order number for the component.
Order Line The order line for the component.
Component ID The component ID.

Configuration Code The configuration code.

Click OK to return to the Component List page.
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Production Compare - Operation List Page

Usage The Operation List page displays the old and new production routing
information. You can view the Component Sequence and Operation Sequences
for the order line.

Object Name CP_PRDN_CMPR_OP

Navigation Define Business Rules, Process Product Configurator, Inquire, Production
Compare, Operation List

Header CompanentList ¥ Operation List
Unit:  US001 Order No:  CP-11 Line: 1 Production Compare Delete

W0
W=
W=
W=
W=
Old
Old
Old
Old
Old

Old and New Production Information

by =2 4 a o ) o A s

First [0 110 of 10 (] Last

Component Sequence Operation Sequence

10
20
a0
40
a0
10
20
a0
40
a0

Production Compare - Operation List page

Unit The business unit.
Order No (order number) The order number.
Line The line number.

Production Compare Delete

Component Sequence

Operation Sequence

USING CONFIGURATION INQUIRIES

or old.

The operation sequence indicates where in the
manufacturing process you need the components.

Click this link to delete the production compare inquiry.

The component sequence and whether the sequence is new
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Sales Order Page

Usage Use the Sales Order page after you enter a sales order number, to display
information on the sales order and the production ID generated for the order.

The information is collected from the Option Header table that stores the related
Production ID. The Order Inquiry displays item and quantity information.

Object Name | CP_ORDI_INQ PNL

Navigation Define Business Rules, Process Product Configurator, Inquire, Sales Order
Sales Order
Business Unit; 5001 Order No: CP-01

First (4] 12 ot 2 [ Last

Manufacturing Information

|: General Information '.I Additional Information

Order Line Production ID ltem ID Configuration Code Original Production Oty Completed Oty
1 PRDO0ZOH LTS010  STL-56-BLK-CST-STD-GFL¥-M-SHM 1.0000 0.0000
1 FRDO0Z10 LTS011  AER-STL-STL-TO0X23 2.0000 0.0000

Sales Order - General Information page

The Business Unit and Order Number are displayed above the tab area.

Note. Multiple views of this page are available by clicking the tabs in the scroll area. We
document fields common to all views first.

Common Page Information

The title of the grid area indicates whether the information is manufacturing information,
purchasing information, or sales order information.

Order Line The order line number.

Production ID Click the Production ID hyperlink to access the
Production ID Maintenance page.

Item ID The item ID.

Configuration Code The configuration code for each item on the sales order.

General Information Tab

See the above exhibit for a view of this page.

Original Production Qty The original production quantity.
(original production quantity)

Completed Qty (completed  The completed quantity.
quantity)

USING CONFIGURATION INQUIRIES
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Additional Information Tab
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{ Sales Order Y

Business Unit: Jsom Order No: CP-01

Manufacturing Information

General Information |' Additional Information '|

Order Line Production ID ltem ID Configuration Code Prdn Due Date Status

1 PROONZ03 LTS010  STL-56-BLK-CET-STD-GFLMM-SHM 0841172000 Released

1 PROON210 LTS011  AER-STL-STL-700%23 0311152000 Released
Sales Order - Additional Information page
Prdn Due Date (production  The production due date.
due date)
Status The status of the order line.
Direct Production Page

Usage Use the Direct Production page to display information about direct production.

This inquiry page also gives information about the requisitions for the order.

The title of the grid area indicates that the information is manufacturing
(production) information. You can click the Production ID to access
information about the production order.

The information is collected from the Option Header table that stores the related
Production ID. The Direct Production Order Inquiry page displays the
production IDs for each item. You can click on the Production ID to display
additional details about the direct production order.

Object Name | CP_ORDI_INQ PNL

Navigation Define Business Rules, Process Product Configurator, Inquire, Direct
Production, Direct Production

Define Business Rules, Process Product Configurator, Inquire, Direct
Requisition, Direct Requisition

Define Business Rules, Process Product Configurator, Inquire, Sales Order,

Sales Order
{ Direct Production
Business Unit: usaoos Order No: CPPOOCOOOT

Manufacturing Information

First (40 105 1 [¥] Last

; General Information '.I Additional Information

Order Line Production ID ftem ID Configuration Code Original Production Oty Completed Oty

1 PROOO20% LTa010  STL-56-BLK-STD-STOD-GF Lx-M-SHM 1.0000 0.0000

USING CONFIGURATION INQUIRIES

Direct Production - Direct Production: General Information page

The Business Unit and Order Number are displayed above the tab area.
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Note. Multiple views of this page are available by clicking the tabs in the scroll arca. We
document fields common to all views first.

Common Page Information

Order Line The order line number.

Production ID Click the Production ID hyperlink to access the
Production ID Maintenance page.

Item ID The item ID.

Configuration Code The configuration code.

General Information Tab

See the above exhibit for a view of this page.

Original Production Qty The original production quantity.
(original production quantity)

Completed Qty (completed  The completed quantity.
quantity)

Additional Information Tab

{ Direct Production
Business Unit: usnng Orider Mo: CPPOOOOOOT
Manufacturing Information ind | iew Al First (4 1ot 14 [M] Last
Genetal Informstion |' Adclitional Infarmation '|
Order Line Production ID tem ID Configuration Code Prdn Due Date Status
1 ERDOO205 LT5010  STL-56-BLK-STD-STD- GFLH-M-SHM 0g/a7rz000 Released

Direct Production - Direct Production: Additional Information page

Prdn Due Date (production  The production due date.
due date)

Status The status of the order line.
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Direct Requisition Page

Usage Use the Direct Requisition inquiry page to display information about direct
requisitions or production orders.
You can click the Requisition ID to access information about the requisition or
production order.
Object Name CP_ORDI1 _INQ PNL
Navigation Define Business Rules, Process Product Configurator, Inquire, Direct
Production, Direct Production
Define Business Rules, Process Product Configurator, Inquire, Direct
Requisition, Direct Requisition
Define Business Rules, Process Product Configurator, Inquire, Sales Order,
Sales Order
Access Select Requisition.
Requirements
J( Direct Requisition \'L
Business Unit: Jgoos Order Ho: CPRO0OOOOO3
Purchasing Information First (4] 107 1 [®] Last
Order Line Reguisition ID Line Hem ID Configuration Code Ry Oty UomM Due Date  Time Due
1 1 ?KCS' BILHABAT D-HAR D-- 1.0000 EA 179.95000 08/08/2000 12:00:004M

Direct Requisition - Direct Requisition inquiry page

You'll see the requisition detail.

Business Unit

Order No (order number)
Order Line

Requisition ID

Line

Item ID

Configuration Code

Req Qty (required quantity)
UOM (unit of measure)

Price

11-18 USING CONFIGURATION INQUIRIES

The business unit.
The order number.
The order line number.

Click the link in the Requisition ID field to access the
Requisitions - Form Page, where you can view further
details about the configured order.

The line number.

The item ID.

The configuration code.
The required quantity.
Unit of measurement.

The price of the item.
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Due Date The date the order is due.

Time Due The time the order is due.

Configured Inventory - Search Page

Usage The Configured Inventory inquiry page displays information and availability
for the item that you select.

Object Name CP_INVI1_INQ PNL

Navigation Define Business Rules, Process Product Configurator, Inquire, Inventory,
Configured Inventory - Search

]( Configured Inventory - Search \_

Business Unit: IUSDDS g COLORADO BIKE MFGIOUTDOOR

tem ID: ILTSD'ID ﬂ Custom Road Bicycle

Config Code: ISTL—SE—EILK—CST—STD-GFL}{—M—SHM Ql &

Inventory - Configured Inventory - Search page

Business Unit Select the business unit from the available options.

Item ID Select an item ID from the available options.

Config Code (configuration  Select a configuration code from the available options.

code) There are three methods for selecting a configuration
code:

e Select one from the available options.

e Use the Configuration Code Template Wizard
button to display the configuration code template for
the item.

e Leave the Config Code field blank, and the search
will result in all configuration codes for the item.
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ﬁ Click the Configuration Code Template Wizard button
to display the configuration code template for the item.

For more information, see the configuration code

Template Page.
Click the Search button to search for configured inventory
information.

Configured Inventory - Results Page

Usage The Inventory Inquiry page displays information about configured items.

Object Name CP_INVI1_INQ PNL2

Navigation Click the Search button on the Configured Inventory — Search page.
Access Enter an Inventory Business Unit, an Item ID, and a Configuration Code.
Requirements

Configured Inventan; - Search | Configured Inventory - Result

. I Configuration Code - I
First [0 1.0 4 [P Last

|-' Inwentary Infarmation '| Config Code

Business Unit  tem ID Lot ID CfglLot Description Oty OnHand Oty Available UOM  Status
Us008 LT5010 HEE-LOT-01 N Bike Lot 01 97.0000 97.0000 EA Cpen Access

Inventory - Configured Inventory - Result: Inventory Information page

Note. Multiple views of this page are available by clicking the tabs in the scroll area. We
document fields common to all views first.

Common Page Information

Sort By Sort by Configuration Code, Lot ID, Quantity Available,
Quantity on Hand, or Status.

Business Unit The inventory business unit.

Item ID The item ID.

Inventory Information Tab

See the above exhibit for a view of this page.

Lot ID Click Lot ID to drill down to the Inventory Inquiry by Lot
page.
Cfg/Lot (configuration/lot) Indicates whether the lot is configured.
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Description The description of the item.
Qty On Hand (quantity on Quantity on hand.

hand)

Qty Available (quantity Quantity available.
available)

UOM (unit of measure) Unit of measure.

Status Displays the status.

Config Code Tab

Configured Inventory - Search I.f Configured Inventory - Result \L

Sart By I Configuration Code - I
view Al First [ 10r 1 ] Last

Inventary Information |' Config Code '|

Business Unit  em ID
us0os LT5010

Configuration Code
STL-56-BLK-CST-5TD-GF L4-M-SHM

Inventory - Configured Inventory - Result: Config Code (configuration code) page

Configuration Code The configuration code for the item.

Configured Inventory - Configuration Code Template Page

Usage Use the Configuration Code Template page to display the template, which

contains details describing each position in the 50-character configuration code.

You can use wild cards in the search. For example, when you enter an asterisk
in the field where you want a wild-card search, you can specify a search for a
black color by leaving the COLOR field blank in the Wildcard Template Search
page. This retrieves all colors (including BLK). If you enter B or B*, you'll get
all values that begin with B. To restrict the search a bit more, enter BL*, and
you will get everything that starts with BL. Each additional character restricts
the search further.

Clicking OK returns you to the inquiry page, where you will see that the
configuration code has been padded with special characters for the search.

You can't change the wild-card search value if you aren't on the Config Code
Template Wizard Search page.

Object Name | CP_INV1_TEMP_PNL

Navigation o
& Click L"."f‘.'j on the Configured Inventory Search page.

Access
Requirements

Enter a value in the Value field for the Item for which you want to search.
Enter an asterisk (*) to do a wild-card search.
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Configuration Code -

Configuration Code Breakdown

Description

Frame MWaterial

Frame Size

Frame Color

Wheel Type

FPedal Type

Seat Type

Component Group

Configuration Code Template Breakdown

Value From To
|sTL 1 3
- 4 4
|58 5 B
- 7 7
|BLK 8 10

1 1
JcsT 12 14

15 15
|sTD 16 18

19 19
|GFLem 20 5

26 26
|sHM 7 29

Description
Value

From

To

Configuration Code - Configuration Code Template Breakdown page

Each row defines one element of the configuration code.
The variable value for the element.

Each element in the configuration code can occupy from 1
to 18 characters in the code. From is the starting position
for the element in the configuration code.

To is the ending position for the element in the
configuration code.

For more information about configuration codes, see Working with Configuration Codes.

Configured Bill of Materials - Search Page

Usage Use the Configured Bill of Materials search page to enter your search criteria
for the Configured Bill of Materials inquiry.

Object Name CP_BOM_INQ PNL

Navigation Define Business Rules, Process Product Configurator, Inquire, Configured
BOM, Configured BOM - Search

USING CONFIGURATION INQUIRIES PEOPLESOFT PROPRIETARY AND CONFIDENTIAL
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J(" Canfigured BOM - Search \_

*Business Unit: |Usuua =Y

*Htem ID: ||_T5|J1 0 Q) ttem Depth;  [399
*Configuration Code: |ETL-56-BLK-CST-STD-GF L-M-SHM Ql

Configured BOM - Configured BOM - Search (configured bill of materials - search) page

Business Unit

Item ID

Item Depth

Configuration Code

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

The Inventory Business Unit. This is a required field.

ID for the specific configured item. Only Configuration
Costed items are allowed in the Item ID field. The
Configuration cost flag is set up during item definition.
This is a required field.

The maximum number of component levels to be
displayed for the costed BOM inquiry. The total of costs
for the components displays at the bottom of the grid.

Use 999 to indicate the maximum depth.

The cost is derived from the component’s This Level Cost
and Lower Level Cost for the cost type and version
selected, and it is calculated for all assemblies and
subassemblies that fall within that depth.

Note. It is best to select the maximum depth for revision-
controlled bills of material.

The configuration code for the item. This is a required
field. No wild cards are allowed.

After you enter the selection information, click Search to
display component costed information for the specific
configured item.
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Configured Bill of Materials - Results Page

Usage Use a costed Bill of Materials (BOM) inquiry to view costing information for
configurable items and any related configured subassemblies. A Bill of
Materials lists all of the component inputs into a product.

A fully indented, costed Bill of Materials is a view that provides a multilevel
cost analysis showing both the parent items' fully rolled-up cost details and all
appropriate subassemblies’ lower-level cost details.

The Cost Information group box at the bottom of the page shows the cost for
this level, the lower-level cost, and the total cost.

Object Name CP_BOM_INQ PNL2

Navigation Click the Search button on the Configured Bill of Materials — Search page.

Prerequisites You can view the fully costed BOM after the you create a Product ID, complete
production, and close accounting.

Configured BOM - Search " Configured BOM - Results \.I_
Material List ind | | First (4] 1.11 of 12 I Last
; Cost Information '.I Additional Infarmation
Level Component ID Description Parent tem Lower Level Cost This Lewvel Cost
1 FR7001 Bike Frame, Steel LTa010 0.3680
1 GRE000 Gear, Sugishita LT5010 2.8400
1 GRE002 Chain, Sugishita LT5010 4.6800
1 GRE004 Crank Arm, Sugishita 1G-80 LT5010 5.9800
1 GRE0O7 Derailleurs, Sugishita LT5010 18.4500
1 LT3011 Black Paint LT5010 §.7300
1 LT5011 Custom Road Bicyele YWheel LT5010 10.3788 200374
1 LT5011 Custom Road Bicyele VWheel LT5010 10.3788 200374
1 PS1002 Pedal, Standard LT5010 3.2100
1 STa000 Bike Seat, Gelflex Racing, Men LTs010 154700
2 LT5002 Wheel Tire, 700x23 LT5011 2.9240
This Level Cost: 6G.2212 Lower Level Cost: 118.7316 Total Cost: 184.9528

Configured BOM - Configured BOM - Results: Cost Information page

Level The level of subordination to the Item ID on the BOM
costed inquiry.

Component ID The ID of the component.

Description Description of the configured component.

Parent Item The parent item.

Lower Level Cost The costs for the lower-level line. The total cost is

derived from the component’s This Level Cost and
Lower Level Cost for the cost type and version selected.
It is calculated for all assemblies and subassemblies that
fall within the specified depth.
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This Level Cost The costs for this line level. The total cost is derived from
the component’s This Level Cost and Lower Level Cost
for the cost type and version selected. It is calculated for
all assemblies and subassemblies that fall within the
specified depth.

Configured BOM - Configured BOM - Results: Additional Information Tab

Configured BOM- Search " Configured BOM - Results \_

Material List ind | i A First (4] 411 of 12 O Last
Cost Infarmation |' Addfitional Informeation '|

Level Component ID Component Configuration Code

1 FRTOO01

1 GRE000

1 GRB002

1 GRE004

1 GRB00Y

1 LT3011

1 LTa011 AER-STL-STL-700X23

1 LTa011 BOM-5TL-STL-700X23

1 PS1002

1 5T8000

2 LTa002
This Level Cost: G6.2212 Lower Level Cost: 1187316 Total Cost: 184.9528

Configured BOM - Configured BOM - Results: Additional Information page

The display that results from this inquiry includes the following fields:

Component Configuration  The configuration code of the component.
Code

Total Cost At the bottom of the page is the Total Cost field—the
sum of all the extended costs of all components on a
manufacturing BOM for a given effective date or revision
date, plus only This Level costs for the item. The system
computes costs for each component, and then sums those
values for the assembly item.

Depending on the level of the inquiry, there are times when the same revision-controlled BOM
may reflect different costs. For example:

If you enter a depth that is less than the maximum number of levels for the costed BOM, then
the lower-level costs displayed reflect the costs that are generated by the original cost roll-up
for this cost version and date.

If, however, you enter the maximum depth for the costed BOM, the lower-level costs
displayed reflect the most current BOM and routing, not the cost version that you entered on
the Costed BOM page.

In addition, if changes occur to the BOM and routing after the cost roll-up, the cost of the
BOM where you have entered a depth that is less than the maximum may reflect something
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different than the cost from the maximum depth BOM. Both of these costed BOMs are
considered correct, depending on the depth you enter.

Note. The Level, Component ID, Description, and Parent Item fields are equivalent to the
information displayed in the current cost inquiry for non-configured items.

The roll-up is performed using the most recent production ID existing on the system. The
components from the production ID are joined to the Cost table, to read in the costs. After the
first level is done, any additional levels are added to the chart, based on further configured
components.

Costs for each of the assembly item’s components must exist for the cost type and version
selected for the system, to calculate the cost correctly. This page performs a basic cost roll-up,
calculating the assembly cost by summarizing the cost of the components based on the
manufacturing bill of materials that is in effect on the date specified or for the revision
specified. Routing costs are not recalculated. The existing This Level labor, machine,
subcontracting and overhead costs for the cost type and version are used. The roll-up uses the
item’s material costs for the cost type and version selected.

Product Kit Inquiry Page

Usage Use the Product Kit Inquiry page to display the components that make up your
configured kit.

Object Name CP_PRODKIT INQ

Navigation Define Business Rules, Process Product Configurator, Inquire, Configured
Kit, Product Kit Inquiry

Access Enter the Business Unit, Order Number, and Line.
Requirements

Product Kit Inguiry

Business Unit: uson1 Order No: EASOOO4 Order Line: 1

Product Kit: BKA000-KIT

Configuration Code: TSHRTLSMEMN-USK-FRAME-M

Component List Find | Wiew All First (4] 1.4 of a4 (M Last
Product ID Description Quantity uomM Ship wio

10002 Long Sleeve T-Shirt, Men's 1.0000 EA Asy I

10011 Biking Gloves, Lnisex 1.0000 EA Asy I

10020 Hand Pump, Frame Attachment 1.0000 EA Asy I

10026 Patch Kit 1.0000 EA Asy M

Configured Kit - Product Kit Inquiry page

Business Unit The business unit.
Order No (order number) The order number.
Order Line The order line number.
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Product ID The product ID of the kit component.

Description Description of the kit component.

Quantity The quantity to include in the kit.

UOM (unit of measure) Unit of measure for the component.

Ship w/o (ship without) Indicates whether the kit can be shipped without the

specific component (¥) or not (V).
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CHAPTER 12

PeopleSoft CRM Sales Product
Configurator Reports

The following is a list of the product configurator specific reports provided with PeopleSoft
CRM Sales Product Configurator:

Report ID

Report Name Description Report
Type

CPS1000

Rule Report Creates a detail report or a summary report | SQR
on the configuration rules.

A Summary Rule report is a type of Rule
Report that lists configuration rules—one
rule per line. Limited fields are shown.

A Detail Rule report is a type of Rule
Report that shows all of the configuration
rule fields for each rule, sequentially.

CPS2000

Tree Report Creates a report on a specific configuration | SQR
rule tree—either a Distribution tree or a
Production tree. The report displays the
configuration rules in the order that they
process.

CPS3000

Production Creates a report that displays production SQR
Compare Report information for configured sales orders
that have been changed after production
IDs have been created.

Rule Report Page

Usage Use the Rule Report page to create a detail report or a summary report of the
rules.

Object Name RUN_CPS1000

Navigation Define Business Rules, Maintain Product Configurator, Report, Rule
Report, Rule Report

Access Enter a Run Control ID.

Requirements

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL
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Fule Report 4
Run Control ID:  ADHOCG Report Manager Process Monitor Run

SetiD: [sHare @
Functional Area: | Cristribution j
Report: ¥ Criteria Rule Report

" Specific Rule Report
Report Type: | Detail Repart =]
Tree: I ﬂ
Action Code: I j
Keyword Search: I

¥ Show Inactive Rules

Rule Report - Rule Report page

The Run Control ID you selected or entered to access this page is displayed.

Set ID Select the Set ID from the drop-down list of values.
Functional Area The functional area is either Distribution or Production.
Criteria Rule Report If you select Criteria Rule Report, enter the appropriate

information for Report Type, Tree, Action Code, and
Keyword Search, and select Show Inactive Rules.

Specific Rule Report If you select Specific Rule Report, enter the Report
Type and select Show Inactive Rules.

Report Type Select Detail Report or Summary Report from the drop-
down list. This field applies to both a Criteria Rule
Report and a Specific Rule Report.

Tree Select the rule tree for the Rule Report. This field applies
only to a Criteria Rule Report.

Rule Select the rule for the rule report. This field applies only
to a Specific Rule Report.

Action Code Indicate the Action Code for the Rule Report. This field

applies only to a Criteria Rule Report.

Keyword Search Specify a keyword to use in a rule search. This field
applies only to a Criteria Rule Report.

Show Inactive Rules If you select this check box, both active and inactive rules
will be on the Rule Report. If the check box is not
selected, the inactive rules will not be on the report. This
field applies only to a Criteria Rule Report.
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Rule Report

Description Create a summary report or a detail report on the rules. A Summary Rule report
is a type of Rule Report that lists rules—one rule per line. A Detail Rule report
is a type of Rule Report that shows all rule fields for each rule, sequentially.

Report ID CPS1000

Type of Report | SQR

Parameters SetID, Functional Area, Report Type, Tree, and Action Code
Source CPS1000.SQR
Sorted By Rule Number

Creating a Summary Rule Report
Select Summary Report as the Report Type on the Rule Report page.

The fields on the Summary Rule Report include:

Rule number References the rule number you defined when you created
the rule on the Rule page.

Description A user-defined description of the rule from the Rule page.

Action code An action code defines which kind of action the rule will

perform. It is specified on the Rule page.

In effect The first date that the rule becomes effective. This
information comes from the Rule Effective Dates page
that is accessed by a link from the Rule page.

Obsolete The date that the rule becomes obsolete. This information
comes from the Rule Effective Dates page that is accessed
by a link from the Rule page.

Status Valid values are Active or Inactive. Rule status is defined
on the Rule page.

For samples of this and other reports in your application, see the PDF files that are published
on CD-ROM with your documentation.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR REPORTS 12-3



PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR PEOPLEBOOK JUNE 2001

Creating a Detail Rule Report

Select Detail Report as the Report Type on the Rule Reports page.

The Detail Rule Report header lists information that is similar to the Summary Rules Report,

plus the following:

Keywords

Condition

Results

References the search keys for each rule that were set up
on the Rule Keywords page that links from the Rule page.

References a syntax statement that expresses the condition
for processing the rule. This information comes from the
Rule page.

References the rule details page link from the Rule page.

The detail lines of the report include the following (for Page Generation rules):

Panel title

Sequence number

Variable name

Description

Print code

Option definition

Default value

Validation
Value list

Syntax

References the title that is displayed at the top of the data
entry page. This information comes from the Rule - Page
Generation Page.

References the sequence number for each option. This
information comes from the Page Generation page, Option
Information tab.

The name of the option for this row of the page. This
information comes from the Page Generation page, Option
Information tab.

The description of the option. This information comes
from the Page Label field on the Page Generation page,
Option Information tab.

Designates which report(s) will include the option
information. This information comes from the Page
Generation page, Page Attributes tab.

References the length, type (character or numeric), and
decimal fields for the option on the Page Generation page,
Option Attributes tab.

References the default value for the option from the Page
Generation page, Default tab.
Indicates whether the option is required.

Indicates the value list field (if one is associated with the
option) from the Page Generation page, Prompt tab.

Indicates the dynamic value list syntax (if any) that is
associated with the option.
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For samples of this and other reports in your application, see the PDF files that are published

on CD-ROM with your documentation.

Tree Report Page

Usage Use the Tree Report page to create a report on a specific rule tree.
Object Name RUN_CPS2000
Navigation Define Business Rules, Maintain Product Configurator, Report, Tree
Report, Tree Report
Access Enter a Run Control ID.
Requirements
Tree Report
Run Control ID:  ADHOC Eeport Mananer Process Manitor Run
Setin: [sHRRE QY
Functional Area; | Distribution =l
Tree: [BrionowT_TREE | Q)
Tree Report page

The Run Control ID you selected or entered to access this page is displayed.

Set ID

Functional Area

Tree

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

Select the Set ID from the drop-down list of values.
The functional area is either Distribution or Production.

Select a tree from the trees on your system.
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Tree Report

Description Creates a report on a specific rule tree—either a Distribution tree or a
Production tree.

Report ID CPS2000

Type of Report | SQR

Parameters SetID, Functional Area, and Tree
Source CPS2000.SQR
Sorted By Node and Sequence

The tree report headings for either a Distribution tree or a Production tree are:

SetID

Area

Tree
Run Date

Run Time

The SetID established when you created the tree.

References the functional area, either Distribution or
Production. The area is designated when you create the
tree.

The name of the rule tree from the Tree page.
The date that the report ran.

The time that the report ran.

The report displays the rules in the order that they process with detail:

Node number

Tree node from the Tree page.

Sequence number Sequence within the node from the Tree page, General

Rule number
Action code

Description

Information tab.
Rule number from the Tree page, General Information tab.
Action code associated with the rule from the Rule page.

Description of the tree sequence line from the Tree page,
General Information tab.

For samples of this and other reports in your application, see the PDF files that are published
on CD-ROM with your documentation.
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Production Compare Report Page

Usage Use the Production Compare Report page to create a report that displays
production information for configured sales orders that have been changed after
a production ID has been created.
To generate the production information for this report, a Production Request
with a Request Type of Change Production Request must be submitted for
an existing configured sale.

Object Name RUN_CPS3000

Navigation Define Business Rules, Process Product Configurator, Report, Production
Compare Report, Production Compare Report

Access Enter a Run Control ID.

Requirements

Business Unit:

Order No:

]( Production Compare Report \L

Run Control ;. ADHOC Report Manadger Process Monitor Run

IUSDD1 Q
| Q)

Production Compare Report - Production Compare Report page

The Run Control ID you selected or entered to access this page is displayed.

Business Unit

Order No

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

Enter or select the business unit.

Enter or select the order number. Only orders that have
changes after a production ID was created will appear in
the list.
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Production Compare Report

Description Creates a report that displays production information for configured sales orders
and production IDs that have been changed after production is already in
process.

To generate the production information for this report, a Production Request
with a Request Type of Change Production Request must be submitted for an
existing configured sales order.

Report ID CPS3000

Type of Report | SQR

Parameters Business Unit and Order Number
Source CPS3000.SQR
Sorted By Business Unit, Order, and Line

A Production Compare Report header displays the following:

Business unit Business unit.
Order number Order number.
Run date The date that the report ran.
Run time The time that the report ran.

The Production Compare Report displays information from the production order:

Line Line number on the sales order.
Original PID (original Product ID of the original sales order.
product ID)

New PID (new product ID) New product ID from the changed sales order.

Header Indicates that the information in this row is from the sales
order header. The lines below reflect the new and the old
production ID information. Comparing them shows you

what changed.
Item Sales order item.
Unit Sales order business unit.
Quantity Sales order quantity.

Prdn Area (production area)  Sales order production area.

Configuration Code Sales order configuration code.

The Production Compare Report also shows the new and the old production ID information
for the following fields. Comparing them shows you what changed.
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Comp List
Comp Seq

Op Seq
Component ID
Qty Code

Qty Per

Yield
Non-Owned?
Configuration Code
oP

Comp Seq

Op Seq

For samples of this and other reports in your application, see the PDF files that are published
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Component list.
Component sequence.
Operation sequence.
Component ID.
Quantity code.
Quantity per.

Yield.

Non-owned (Yes or No).

Configuration code.
Operation list.
Component sequence.

Operation sequence.

on CD-ROM with your documentation.

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR REPORTS

12-9






Index

A

About This PeopleBook
before you begin 1
related documentation i
Action Code — Condition page  3-16, 3-17
action codes
display  3-16
table 3-15
Availability Date page  6-25

B

bill of materials
inquiry 11-22
inquiry results  11-24
Boolean value type 3-4

C

CD-ROM
ordering i
character value type 3-4
common rules
condition rule  5-9
configuration detail rule  5-15
create external parameter rule  5-17
end trace rule  9-3
establishing  5-1
global variable rule  5-11
internal variable override rule  5-14
option variable rule  5-13
secondary variable rule  5-10
start trace rule  9-1
Component List page 7-4
components
kit  6-27
purchase for configured items  6-19

Component's Configuration Code page 11-13

Condition page  5-9
Configuration Code page 8-6

Configuration Code Template Breakdown page

8-7

configuration codes
associating templates with items ~ 8-5
creating automatically — 8-2
creating manually ~ 8-7
customer product ID  8-2
overview  8-1
template breakdown ~ §8-7
template details  11-21

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

templates  8-3
templates, long description ~ 8-5
used to track items in inventory ~ 8-8
Configuration Detail rule page  5-16
configured
components  6-17
inventory, inquiry results  11-20
items, as components in configured kits ~ 6-29
kit, with configured components ~ 6-29
Configured Bill of Materials — Results page  11-24
Configured Bill of Materials — Search page  11-22
Configured Component page  6-17
Configured Inventory - Configuration Code
Template page 11-21
Configured Inventory - Results page  11-20
Config Code tab  11-21
Inventory Informaiton tab  11-20
Configured Inventory - Search page 11-19
Constant page  4-1
constant, display name and description  4-1
Constraint page  4-13
constraints
establishing  4-13
understanding ~ 4-12
copying arule  5-7
cost, finalize  6-22
Create External Parameter page 5-18

D

date
availability  6-24
finalize 6-23
value type  3-4
deleting arule  5-8
detail rule report
content 11-4
creating  11-1
sample 11-3
Direct Production page 11-16
Additional Information tab  11-17
General Information tab ~ 11-17
Direct Requisition page  11-18
distribution rule trace ~ 9-4
distribution rules  6-1
availability date rule  6-24
configured component rule  6-17
finalize cost rule  6-22
finalize date rule ~ 6-23
finalize price rule ~ 6-21
kit component rule  6-27
page generation rule  6-1
page validation rule  6-15

INDEX



PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR

INDEX

2

product selector rule  6-30

purchase item rule  6-19

workflow rule  6-26
Dynamic Value List page 6-14

E

effective dates, for rules 5-4
effective dating  3-14
End Trace page 9-3

external program variable, establishing  4-16

F

Finalize Cost page  6-23
Finalize Date page  6-24
Finalize Price page = 6-21

G

Global Variable page 4-7, 5-12
global variable, display or create  4-7

inquiries
production processing  11-6
selective rule  11-1
selective tree  11-3
inquiries, rules  11-1
Internal Query page 4-3
Internal Query Test page  4-5
internal variable
assign name  4-4
test the setup  4-5
Internal Variable Override page 5-14
Internal Variable page 4-4
item availability, inventory inquiry ~ 11-19
items, establishing ~ 2-1

K

keywords for rules searches ~ 5-6
Kit Component page  6-28

L

literal, establishing  4-15
lot control information  8-8

matrix
copying details  4-23
default hierarchy  4-23
details  4-21
key details  4-19
testing  4-22
variable  4-17
Matrix Copy page  4-23
Matrix Detail page 4-21
Matrix Header - Key Detail page  4-19
Matrix Header page 4-17
Matrix Test page  4-22
Message Log - Results page  11-7
Message Log - Search page 11-6
message log, results  11-7
Multiple Option page  4-15
multiple option variable, display or create

N

Nested Syntax Builder page  3-23
non-syntax expressions  3-24
numeric value type  3-4

0]

Operand Page  3-9
operands

displaying  3-9

understanding  3-5

using  3-5
Operation Sequence page 7-2
Option Information page  10-2
option information, viewing  10-2
Option Variable page  4-6, 5-13
option variable, display or create ~ 4-6
options

ordering 10-1
Order Entry - Configure page  10-1
ordering

configured products  10-1

options  10-1

P

page generation
dynamic value list  6-14
option attributes  6-5
option information  6-5
page attributes  6-5
rule test page  6-15
Page Generation page  6-5
Page Validation page 6-16

JUNE 2001

4-15

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL



PeopleBooks
CD-ROM, ordering ii
printed, ordering i
price, finalize 6-21
Print Code - All page  3-26
Print Code page 3-25
print codes
understanding ~ 3-25
processing modes
order entry  5-3
production  5-3
requisition  5-3
Product Kit Inquiry page  11-26
product kit, components inquiry  11-26
Product Selector page  6-30
production
rule trace  9-8
Production Compare - Component List page
11-12
Production Compare - Header page  11-11
Production Compare - Operation List page 11-14
production compare report  11-8
Production Compare Report page 11-7
Production Errors page 11-9
production processing
bill of material changes  11-12
component list changes  11-12
direct production information 11-16
direct requisition information ~ 11-18
error information  11-9
inquiries  11-6
inventory availability  11-19
message log  11-6
operation list changes 11-14
routing changes  11-14
rule trace  11-8
sales order changes  11-11
sales order information  11-15
production rules  7-1
component list rule  7-4
component list, using  7-3
operation sequence, rule  7-2
operation sequence, using  7-1
Production Trace page 11-8
Purchase Item page 6-19

R

reports  11-1
routings, operation sequence rule ~ 7-1
rule
basic information ~ 5-2
comments 5-5
common  5-1
common links on rule page 5-3
copying  5-7
deleting  5-8

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL

PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR

distribution ~ 6-1

effective dates ~ 5-4

filtering the processing  3-14
functional areas  3-1
identifying  3-1

inquiries  11-1

inquiry results  11-2
keywords  5-6

preparing to create  3-1
processing modes ~ 3-15, 5-3
processing, understanding  3-14
production  7-1

syntax  3-19
trace 10-2
tree  3-10

rule actions

table 3-15
understanding ~ 3-15

Rule Comments page  5-5

Rule Copy Selection page  5-7
Rule Effective Dates page 5-4
Rule Keywords page 5-6

Rule page 5-2

Rule Processing Modes page  5-3
Rule Report page  11-1

Rule Trace page 9-4

rules, by action code

availability date ~ 6-25
component list 7-4
condition  5-9

configuration detail ~ 5-16
configured component  6-17
create external parameter  5-18
end trace  9-3

finalize cost  6-23

finalize date  6-24

finalize price  6-21

global variable 5-12
internal variable override  5-14
kit component  6-28
operation sequence  7-2
option variable  5-13

page generation  6-5

page validation 6-16
product selector  6-30
purchase item  6-19
secondary variable  5-10
start trace  9-1

workflow  6-26

Sales Order page  11-15

Additional Information tab  11-16
General Information tab  11-15

sales orders

selecting options  10-1

INDEX



PEOPLESOFT CRM SALES PRODUCT CONFIGURATOR

INDEX

4

Secondary Variable page  4-8, 5-10
secondary variable, display or create  4-8
selecting options  10-1
Selective Rule - Results page  11-2
Selective Rule - Search page  11-1
Selective Tree - Results page 11-4
Selective Tree - Search page 11-3
Start Trace page 9-2
summary rule report

content 11-3

creating 11-1

sample 11-3
syntax

building 3-21

expressions  3-20

nested 3-23

understanding  3-19

variable selection ~ 3-23
Syntax Builder - Select a Variable for Syntax page

3-23

Syntax Builder page  3-21

T

Template - Use Long Description page  8-5
Template page  8-3
Test page  6-15

trace
configuration rules  10-2
end 9-3

results in distribution  9-4
results in production  9-8
rule processing  9-1
start  9-1

tree
inquiry results  11-4
report sample  11-6

JUNE 2001

Tree - Jump Back page  3-13
Tree page 3-11
Tree Report page  11-5

vV

value list

create  4-10

display  4-10

dynamic determination  6-14
Value List - View Image page 4-11
Value List page  4-10
value types

Boolean 3-4
character 3-4
date 3-4
numeric  3-4
using 3-4
variable

constant  4-1
establishing  4-1
external program  4-16
global 4-7

internal  4-4

internal, establishing  4-2
matrix  4-17

multiple option ~ 4-15
option  4-6

secondary 4-8

types, display codes  3-3
types, specifying ~ 3-2
Variable Type page  3-3

W

Workflow page 6-26

PEOPLESOFT PROPRIETARY AND CONFIDENTIAL



