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About This PeopleBook

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.

This preface discusses:

PeopleSoft application prerequisites.

PeopleSoft application fundamentals.

* Related documentation.

» Typographical conventions and visual cues.
» Comments and suggestions.

* Common elements in PeopleBooks.

Note. PeopleBooks document only page elements that require additional explanation. If a page element
is not documented with the process or task in which it is used, then either it requires no additional
explanation or it is documented with common elements for the section, chapter, PeopleBook, or product
line. Elements that are common to all PeopleSoft applications are defined in this preface.

PeopleSoft Application Prerequisites

To benefit fully from the information that is covered in these books, you should have a basic
understanding of how to use PeopleSoft applications.

You might also want to complete at least one PeopleSoft introductory training course.

You should be familiar with navigating the system and adding, updating, and deleting information by
using PeopleSoft windows, menus, and pages. You should also be comfortable using the World Wide
Web and the Microsoft Windows or Windows NT graphical user interface.

These books do not review navigation and other basics. They present the information that you need
to use the system and implement your PeopleSoft applications most effectively.

PeopleSoft Application Fundamentals

Each application PeopleBook provides implementation and processing information for your PeopleSoft
database. However, additional, essential information describing the setup and design of your system
appears in a companion volume of documentation called the application fundamentals PeopleBook.
Each PeopleSoft product line has its own version of this documentation.

The application fundamentals PeopleBook consists of important topics that apply to many or al
PeopleSoft applications across a product line. Whether you are implementing a single application,
some combination of applications within the product line, or the entire product line, you should
be familiar with the contents of this central PeopleBook. It is the starting point for fundamentals,
such as setting up control tables and administering security.

PeopleSoft Proprietary and Confidential



General Preface

Related Documentation

This section discusses how to:

» Obtain documentation updates.
* Order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases,
on the PeopleSoft Customer Connection website. Through the Documentation section of
PeopleSoft Customer Connection, you can download files to add to your PeopleBook Library.
You'll find a variety of useful and timely materials, including updates to the full PeopleSoft
documentation that is delivered on your PeopleBooks CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the
upgrade instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Ordering Printed Documentation

You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered
on your PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each
major release shortly after the software is shipped. Customers and partners can order printed
PeopleSoft documentation by using any of these methods:

* Web

» Telephone
* Email
Web

From the Documentation section of the PeopleSoft Customer Connection website, access the
PeopleBooks Press website under the Ordering PeopleBooks topic. The PeopleBooks Press website
is ajoint venture between PeopleSoft and MMA Partners, the book print vendor. Use a credit card,
money order, cashier’s check, or purchase order to place your order.

Telephone
Contact MMA Partners at 877 588 2525.

Email

Send email to MMA Partners at peopl esoftpress@mmapartner.com.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp
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Typographical Conventions and Visual Cues
This section discusses:

» Typographical conventions.

* Visua cues.

» Country, region, and industry identifiers.
» Currency codes.

Typographical Conventions
This table contains the typographical conventions that are used in PeopleBooks:

Typographical Convention or Visual Cue Description

Bold I ndicates PeopleCode function names, method names,
language constructs, and PeopleCode reserved words that
must beincluded literally in the function call.

Italics Indicatesfield values, emphasis, and PeopleSoft or other
book-length publication titles. In PeopleCode syntax,
italic itemsare placehol dersfor arguments that your
program must supply.

We also useitalicswhen werefer to words aswords or
lettersas|etters, asin thefollowing: Enter theletter O.

KEY+KEY Indicates akey combination action. For example, aplus
sign (+) between keys means that you must hold down
thefirst key whileyou press the second key. For ALT+W,
hold down the ALT key whileyou pressthe W key.

Monospace f ont Indicates a PeopleCode program or other code example.

(quotation marks) Indicate chapter titlesin cross-references and wordsthat
are used differently from their intended meanings.

... (ellipses) Indicate that the preceding item or series can be repeated
any number of timesin PeopleCode syntax.

{ } (curly braces) Indicate achoice between two optionsin PeopleCode
syntax. Options are separated by apipe(|).
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Typographical Convention or Visual Cue Description
[ ] (square brackets) Indicate optional itemsin PeopleCode syntax.
& (ampersand) When placed before a parameter in PeopleCode syntax,

an ampersand indi cates that the parameter is an already
instantiated object.

Ampersands also precede al PeopleCodevariables.

Visual Cues

PeopleBooks contain the following visual cues.

Notes

Notes indicate information that you should pay particular attention to as you work with the PeopleSoft system.

Note. Example of a note.

If the note is preceded by Important!, the note is crucial and includes information that concerns
what you must do for the system to function properly.

Important! Example of an important note.

Warnings

Warnings indicate crucial configuration considerations. Pay close attention to warning messages.

Warning! Example of a warning.

Cross-References

PeopleBooks provide cross-references either under the heading “See Also” or on a separate
line preceded by the word See. Cross-references lead to other documentation that is
pertinent to the immediately preceding documentation.

Country, Region, and Industry Identifiers

Information that applies only to a specific country, region, or industry is preceded by a standard
identifier in parentheses. This identifier typically appears at the beginning of a section heading,
but it may also appear at the beginning of a note or other text.

Example of a country-specific heading: “(FRA) Hiring an Employee”

Example of aregion-specific heading: “(Latin America) Setting Up Depreciation”

Country Identifiers

Countries are identified with the International Organization for Standardization (1SO) country code.

See About These PeopleBooks, “1SO Country and Currency Codes,” 1SO Country Codes.
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Region ldentifiers

Regions are identified by the region name. The following region identifiers may appear in PeopleBooks:
» Asia Pacific

 Europe

» Latin America

* North America

Industry Identifiers

Industries are identified by the industry name or by an abbreviation for that industry. The
following industry identifiers may appear in PeopleBooks:

* USF (U.S. Federal)
* E&G (Education and Government)

Currency Codes
Monetary amounts are identified by the 1SO currency code.

See Appendix A, “1SO Country and Currency Codes,” SO Currency Codes.

Comments and Suggestions

Your comments are important to us. We encourage you to tell us what you like, or what
you would like to see changed about PeopleBooks and other PeopleSoft reference and
training materials. Please send your suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588
Or send email comments to doc@peopl esoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention
to your comments and suggestions.

Common Elements in These PeopleBooks

As of Date The last date for which a report or process includes data.

Business Unit An ID that represents a high-level organization of business information.
You can use a business unit to define regional or departmental
units within a larger organization.

Description Enter up to 30 characters of text.

Effective Date The date on which atable row becomes effective; the date that an action
begins. For example, to close out a ledger on June 30, the effective date
for the ledger closing would be July 1. This date also determines when
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Once, Always, and Don’t
Run

Report Manager

Process M onitor

Run

Request 1D
User ID
SetID

Short Description

you can view and change the information. Pages or panels and batch
processes that use the information use the current row.

Select Once to run the request the next time the batch process runs. After the
batch process runs, the process frequency is automatically set to Don’t Run.

Select Always to run the request every time the batch process runs.
Select Don’t Run to ignore the request when the batch process runs.

Click to access the Report List page, where you can view report content,
check the status of a report, and see content detail messages (which show
you a description of the report and the distribution list).

Click to access the Process List page, where you can view the
status of submitted process requests.

Click to access the Process Scheduler request page, where you can specify the
location where a process or job runs and the process output format.

An ID that represents a set of selection criteria for a report or process.
An ID that represents the person who generates a transaction.

An D that represents a set of control table information, or TableSets.
TableSets enable you to share control table information and processing options
among business units. The goal is to minimize redundant data and system
maintenance tasks. When you assign a setlD to arecord group in a business
unit, you indicate that all of the tables in the record group are shared between
that business unit and any other business unit that also assigns that setID to
that record group. For example, you can define a group of common job codes
that are shared between several business units. Each business unit that shares
the job codes is assigned the same setID for that record group.

Enter up to 15 characters of text.
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PeopleSoft Enterprise CRM Mobile
Applications Preface

This preface discusses:

» PeopleSoft Enterprise CRM application fundamentals.
» Automation and configuration tools.

 Services foundation.

» PeopleTools documentation.

Note. All information found in thisPeopleBook isapplicable to PeopleSoft Enterprise CRM mobile applications.

PeopleSoft Enterprise CRM Application Fundamentals

The PeopleSoft Enterprise CRM 8.9 Mobile Applications PeopleBook provides implementation and
processing information for PeopleSoft Enterprise CRM mobile applications. However, additional
essential information describing the setup and design of the system appears in a companion volume
of documentation called PeopleSoft Enterprise CRM 8.9 Application Fundamentals PeopleBook.
Each PeopleSoft product line has its own version of this documentation.

The PeopleSoft Enterprise CRM 8.9 Application Fundamental s PeopleBook consists of important topics that
apply to many or all PeopleSoft applications across thePeopleSoft Enterprise CRM product line. Whether
you are implementing a single application, some combination of applications within the product line, or the
entire PeopleSoft Enterprise CRM system, you should be familiar with the contents of this central PeopleBook.
It is the starting point for fundamentals, such as setting up control tables and administering security.

See Also

PeopleSoft Enterprise CRM 8.9 Application Fundamentals PeopleBook

Automation and Configuration Tools

The PeopleSoft Enterprise CRM 8.9 Automation and Configuration Tools PeopleBook discusses
automation and configuration tools that are common to multiple CRM applications. Thisis
an essential companion to the application PeopleBook.

There are four parts to the PeopleSoft Enterprise CRM 8.9 Automation and Configuration Tools PeopleBook:

« Correspondence management.

This part discusses the setup and application of manual notifications, automatic notifications
and manual correspondence requests among CRM objects.

« Automation tools.

This part discusses PeopleSoft Enterprise CRM workflow, Active Analytics Framework
(AAF), business projects, and scripts.
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» Configuration tools.

This part discusses configurable search pages, configurable toolbars, attributes, display
templates, and industry-specific field labels and field values.

» Knowledge management.
This part discusses the setup of Natural Language Processing (NLP) and Verity search.

Services Foundation

The PeopleSoft Enterprise CRM 8.9 Services Foundation PeopleBook discusses configuration options that
are common to PeopleSoft Enterprise FieldService and the PeopleSoft Enterprise call center applications
(PeopleSoft Enterprise Support, HelpDesk, and HelpDesk for Human Resources).

There are three parts to the PeopleSoft Enterprise CRM 8.9 Services Foundation PeopleBook:
 Entitlement management.

This part discusses how solution management enables users to establish a set of predefined solutions
that call center agents and field service technicians use to resolve customer problems.

» Transaction Billing Processor Integration.

This part discusses how PeopleSoft Transaction Billing Processor enables PeopleSoft Enterprise
FieldService, PeopleSoft Enterprise Support, and PeopleSoft Enterprise Order Capture to integrate
with PeopleSoft Billing and PeopleSoft General Ledger through the use of the PeopleSoft Contracts
architecture. Also covered is how this integration enables PeopleSoft Enterprise CRM users to

bill and book revenue for recurring, one-time, and on demand service.

» Environmental Systems.

This part covers the Research Ingtitute (ESRI) integration. The integration with ESRI, a
mapping software, enables users to view the location of reported cases and the location
of field service activities through the Map Dashboard.

PeopleTools Documentation

Cross-references to PeopleTools documentation refer to the PeopleTools 8.45 PeopleBooks.
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CHAPTER 1

Getting Started with PeopleSoft Enterprise
CRM Mobile Applications

This PeopleBook describes PeopleSoft Enterprise Customer Relationship Management (CRM)
mobile applications. PeopleSoft Enterprise Maobile Order Capture, PeopleSoft Enterprise Mobile
Sales, PeopleSoft Enterprise Mobile FieldService, PeopleSoft Enterprise Mobile Account Planning,
and PeopleSoft Enterprise Mobile Sales for WAP Phones.

This chapter discusses:

» PeopleSoft Enterprise CRM mobile applications.
» PeopleSoft Enterprise CRM mobile applications business processes.
*» PeopleSoft Enterprise CRM mobile applications implementation.

PeopleSoft Enterprise CRM Mobile Applications Overview
PeopleSoft mobile applications provide mobile functionality for order capture, sales, and field service.

Through PeopleSoft Mobile Agent, you can download information from a database server to a mobile
device. Mobile sales professionals can access customer information from the PeopleSoft Enterprise Sales
database and display it on Wireless Application Protocol (WAP) enabled devices.

Note. This book focuses on the set up and usage of mobile functionality and does not discuss
core PeopleSoft Enterprise CRM setup or usage. Review the references that are provided
in each chapter before beginning the implementation.

PeopleSoft Enterprise CRM Mobile Business Processes

PeopleSoft Enterprise mobile applications provide these business processes:

» Mobile order capture.

» Mobile sales.

» Mobile account planning.
» Mobile field service.

We discuss these business processes in the business process chapters in this PeopleBook.
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PeopleSoft Enterprise CRM Mobile Applications
Implementation

PeopleSoft Setup Manager enables you to generate a list of set up tasks for your organization
based on the features that you are implementing. The set up tasks include the components that
you must set up, listed in the order in which you must enter data into the component tables,
and links to the corresponding PeopleBook documentation.

Other Sources of Information

In the planning phase of implementation, take advantage of all PeopleSoft sources of information, including
the installation guides, data models, business process maps, and troubleshooting guidelines. A complete list of
these resources appears in the preface of the PeopleSoft Enterprise CRM 8.9 Business Object Management
PeopleBook, with information about where to find the most current version of each.

See Also
PeopleSoft Enterprise Setup Manager for Customer Relationship Management 8.9
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CHAPTER 2

Working with PeopleSoft Enterprise CRM
Mobile Applications

This chapter provides an overview of mobile device initialization and discusses how to:
* Initialize mobile devices.

» Perform synchronizations.

* View errors and notifications.

Understanding Mobile Device Initialization

Before you can initialize and begin using the PeopleSoft Enterprise Customer Relationship Management
(CRM) mobile application, install PeopleSoft Mobile Agent on the mobile device.

See PeopleTools Mobile Agent PeopleBook.

When you initialize a mobile device, application metadata and business data are installed for the
first time. Although PeopleSoft Mobile Agent may be installed on the device by an administrator,
only the user of Mobile Agent (defined by user ID and user role) can synchronize application
metadata and business instance data from the server to the device.

Note. Instance datais synonymous with business data, and metadata is synonymous with application metadata.

Initializing Mobile Devices

Initializing a mobile device first requires a bootstrap synchronization. To perform a bootstrap synchronization:

1. Install PeopleSoft Mobile Agent software on the device.
2. Perform a bootstrap synchronization.

a Veify that the PSMOBILE.INI file in the WINNT folder identifies the server you
will use to transfer PeopleSoft Enterprise Mobile Sales data between the server and
the remote device when you launch the application.

This URL should be identified in the SyncGateway parameter. (For example,
SyncGateway=http://psuser110200/SyncServer).

b. Launch PeopleSoft Mobile Agent by selecting Start, Programs, PeopleSoft Mobile
Agent, Start PeopleSoft Mobile Agent.

If PeopleSoft Mobile Agent is already running on the local machine, you can stop the application
by selecting Start, Programs, PeopleSoft Mobile Agent, Stop PS Mobile Agent.
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c. Select Start, Programs, PeopleSoft Mobile Agent, PS Mobile Application.

If the device has not previously been initialized, the PeopleSoft Mobile
Device Bootstrap page appears.

d. Signin to the application with the user ID and password.

The user ID, such asthe delivered user ID and password, FLDSL SREP, identifies the appropriate
application metadata (application definitions) and instance data (business data) to be downloaded
to the device. When you sign in, the synchronization begins, and you must wait for this process
to complete before launching the application. Subsequent synchronizations do not require a
complete synchronization of both metadata and instance data, but only upload changes from

the device to the server and reconcile changes between the device and server.

e. Click Synchronize.

The PeopleSoft Mobile Synchronization Results page appears, showing the
progress of the bootstrap synchronization.

When complete, check for alerts or notifications.

Both the PeopleSoft Mobile Agent and the mobile application should now be running.
You are now ready to use the mobile application.

Understanding Synchronization Options
After device initialization, you have three synchronization options:
» Upload changes
» Update business data
» Update applications

Synchronize with the mobile device connected and logged on to the company network server. You can
be connected directly to the local area network, through dial-up or through the internet.

See Also

PeopleTools PeopleBook: PeopleTools Mobile Agent

Performing Synchronization
This section discusses how to:

» Upload changes only.
* Perform update business data.
» Update applications.
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Uploading Changes Only

Use this option to update changes from the mobile device to the server. Data that is received from the server
islimited to error responses to your update requests, and any server-side changes that are made to objects
that you updated. To receive updates to all of your data, perform Update Business Data.

To upload changes:

1. Select PeopleSoft Mobile, Synchronization, Upload Changes.

The Upload Changes page appears.

Enter the user ID and password.

Click Synchronize.

The PeopleSoft M obile Synchronization Results page appears, showing the progress of the synchronization.
4. When it's complete, check for synchronization errors and notifications.

Performing a Full Synchronization to Update Business Data

Use this option to reconcile the business data on the device with the data on the server. All of the updates
are first uploaded to the server for processing, and any errors are returned to the device. After uploading
changes, any modified or new data on the server is downloaded onto the device. If data that you modified on
your device generates an error, and the same data was modified on the server, the new datais not retrieved
until you reconcile the errors. To send only your changes to the server, upload changes only.

To perform a full synchronization:

1. Select PeopleSoft Mobile, Synchronization, Update Business Data

The Update Business Data page appears.

Enter the user ID and password.

Click Synchronize.

The PeopleSoft M obile Synchronization Results page appears, showing the progress of the synchronization.
4. When it's complete, check for synchronization errors and notifications.

Updating Applications

With this option, you first attempt to upload all changes from the device. If any errors occur during
this upload, the Update Applications option terminates. Resolve all errors prior to performing

the Update Applications option again. If the upload is successful, the Update Applications option
removes al data from the device and retrieves the current version of your business applications.

If your applications load successfully, a full synchronization is performed to load business data
onto the device. The Update Applications option is irreversible.

To update applications:
1. Select PeopleSoft Mobile, Synchronization, Update Applications.
The Update Applications page appears.
Enter the user ID and password.
Click Synchronize.
The PeopleSoft M obile Synchronization Results page appears, showing the progress of the synchronization.
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4. When it's complete, check for synchronization errors and notifications.

Viewing Errors and Notifications
After initialization or any other synchronization, you can view errors and notifications.
To view errors:
1. Select Alerts, Error List.
2. Click the ID link of any error to view additional information.

3. You have two options: click the Delete Error link to remove the data change that caused the
synchronization to fail, or use information that the message provides to correct the error.

You can try synchronizing again.
To view notifications:
1. Select Alerts, Notifications.
2. View natifications that were sent to you during synchronization.
See Also

PeopleTools PeopleBook: PeopleTools Mobile Agent

Reviewing and Correcting Synchronization Errors

After viewing synchronization errors, you can correct errors, depending on the nature of
the error and the information that is provided:

If the error is related to a system problem, such as an invalid password or the synchronization

server being available, attempt the synchronization again. If the error is related to a conflict

with a server-side change (after evaluation by the conflict resolution rules that are defined for the
application), delete the error or change and accept the new data. If the error isrelated to a business-rule
violation, the text of the message should contain enough information to identify the changes that

are required. Correct the errors and then attempt the synchronization again.

Because business-rule validation occurs only during synchronization, be careful to enter only valid
values when creating, editing, or changing business information.

See Also

PeopleTools PeopleBook: PeopleTools Mobile Agent
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Setting Up Data Distribution for a Mobile Device

This chapter provides an overview of data distribution and discusses how to:

» Define mobile customer options.

* Define mobile attachment rules.

» Set up out-of-date detection.

Understanding Data Distribution

M obile devices may have limited processing power, storage capacity, and display space. You can limit the
range and quantity of data that is passed to the mobile device by specifying a data distribution method.

Data distribution for mobile applications:

* Implements security.

 Filters the data that is downloaded to the mobile device.

Depending on the business objects, PeopleSoft Enterprise Customer Relationship Management
(PeopleSoft Enterprise CRM) mobile applications utilize the distribution rules and spider out
methods to distribute data from the database to the mobile device.

Distribution Rules

Spider Out

PeopleSoft Proprietary and Confidential

Defining data distribution rules creates structured query language
statements that run during synchronization to select the data set that
is delivered to the mobile device. The result of data distribution rules
is aset of data that is appropriate to the user’s roles. The data set
may differ depending on the mobile device.

The result of spidering are rows of data can be required for the mobile device
in addition to those selected by the OnSelect event. For example, a contact list
on amobile device includes three people: two from the U.S. states of New
York and New Jersey and one from the Canadian province of Ontario. The
OnSelect event for state calls for only states or provincesthat are in the U.S.
Using spidering, the Sync Server retrieves al the U.S. states, but it also
retrieves Ontario because Ontario is already present on the mobile device.
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Objects Data Distribution Method

Company (RDM_COMPANY _2) » DataDistribution Rules

» Spider Out— referenced by transactionssuch aslead,
opportunity, or relationship between a contact and
company, and so on. So companieswill be downloaded
along with those leads, opportunities, contacts, and so

on.
Person (RDM_PERSON) » DataDistribution Rules.
Consumer (RDM_PERSON_ClI) * Spider Out from company and consumer aswell as
- - from reference by other transactions such as contact of
alead.
Site(RDM_SITE_2) » DataDistribution Rules.

 Spider Out from company and consumer aswell as
from reference by transactions.

Relationship Component (BO_REL_MOBILE)
The Relationship component sources the data in the various components' relationship viewers.

Using distribution rules, you can restrict the amount of relationship instances that are downloaded to the
mobile device. If the distribution rules are too restrictive, then only a small amount of relationships will be
downloaded. Conversely, if the rules are too broad, then performance may suffer as too many transactions are
downloaded to the device during synchronization. There is an option in the mobile installation options to
spider out from the customer components. This will enable automatic spider-out of relationships one level
deep from each customer. This is one mechanism to supplement or replace data distribution rules.

See Also
PeopleTools PeopleBook: PeopleSoft Enterprise Components
PeopleTools PeopleBook: PeopleTools Mobile Agent

PeopleTools PeopleBook: PeopleCode Reference

Defining Mobile Customer Options

In PeopleSoft Enterprise CRM, you can define the options for using the PeopleSoft Enterprise CRM Customer
Data Model for the mobile application. The PeopleSoft Enterprise CRM Customer Data Model maintains
entries and relationships among company, site, contact, consumer, worker, and other business entities.
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Page Used to Define Mobile Customer Options

Page Name Object Name Navigation Usage
M obile Customer Option RDM_MOBILE_DFLT Set Up CRM, Install, Mobile, | Define the data distribution
M obile Customer Option methods that are used to
display the Relationship
Viewer and the 360-Degree
View on mobile devices.

Defining Mobile Customer Options
Access the Mobile Customer Option page.

Mobile Customer Option

Mobile Options |[MZALE

*pescription Mobile Sales Option

Default SetID |CRMOz CL
Default Country USA ]

[T Read only

V¥ Show Relationship ¥Yiewer
v Spider Out To Customer
¥ Show 360 Degree Yiew

Purchasing Option
¥ Bill To Customer

v Ship To Customer

W sold To Customer
Address Purpose Type |32 O Business
Phone Purpose Type 11 | Business

Email Purpose Type (27 Business

Mobile Customer Option page (1 of 2)

Person Configuration

When User Clicks "Add"” Button: ¥iew for Persons with Multiple Roles:
& Add new persanwith contact details & Wiew contact details ifthe person has Contactrole
Add new persanwith consumer details ¢ Wiew consumer details ifthe person has Consumer rale
bt
Custamize | Find | i First 1-Z of 2 Last
*Role Type ID |Description Business Object Name Relationship Yiew Mame Spider Qut To 360 View Tree Three
Type Relationships Mame Sixty
Miew
ab
Nurnber
2@, Company PREFERRED QL |coNTACT WIEW [ v MCOBILETREE Q|12 =1
g Q, Contact PREFERRED QL |FsI conTACT (& v MOBILETREE Q, (13 =1
sy é”odl_'l‘s"udn“jae'r PREFERRED T, [consumeEr conTacTs O W MOBILETREE Q|13 =

Mobile Customer Option page (2 of 2)
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Default SetlD
Show Relationship Viewer

Spider Out to Customer

Show 360 Degree View

Bill To Customer

Ship To Customer

Sold To Customer

Address Purpose Type

Email Purpose Type

Phone Purpose Type

Person Configuration

Chapter 3

Filters the customer data

Select this check box to display the Relationship Viewer on mobile
devices. This field will not be enabled if the corresponding option in the
Business Object Model System Options is not checked.

During a synchronization, this option controls whether the synchronization
process spiders out to retrieve the full object , that is, Company, Consumer,
and so forth, or if only the Name is retrieved.

Note. If you check this box, there may be a slight decrease
in system performance.

Select this check box to display the 360—Degree View on mobile devices.
This field will not be enabled if the corresponding option in the Business
Object Model System Options is not checked.

Select this check box if you want customers created on the mobile device
to be Bill To customers. Addresses created for a Bill To customer will
automatically be marked as a Bill To Address and the primary address will
automatically be marked as a Primary Bill To Address. Bill To Customer
means that invoices can be sent to the customer or site.

Select this check box if you want customers created on the mobile device to
be Ship To customers. It should be noted that addresses created for such a
Ship To customer will automatically be marked as a Ship To Address and the
primary address will automatically be marked as a Primary Ship To Address.
Ship To Customer means that invoices can be shipped to the customer or site.

Select this check box if you want customers created on the mobile device to
be Sold To customers. It should be noted that addresses created for such a
Sold To customer will automatically be marked as a Sold To Address and the
primary address will automatically be marked as a Primary Sold To Address.
Sold To Customer means that invoices can be sold to the customer or site.

These are the defaults for the address contact methods that are created on
the device. Delivered values are: Physical Location, Business, Campus,
Dormitory, Home, Legal, Mailing, and Other.

These are the defaults for the email contact method. Delivered values
are: Business, Campus, Dorm, Home and Other.

These are the defaults for the phone contact method. Delivered
values are: Business, Cell, Default, FAX, Home, Telex, Campus,
Dormitory, main and Other.

Select options to set default actions in the Person component.
These actions determine how you view the content in the person
component. Delivered options include:

When User Clicks "Add" Button

» Add new person with contact details

» Add new person with consumer details
View for Persons with Multiple Roles
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* View contact details if the person has Contact role
* View consumer details if the person has Consumer role

Role Type D Displays the identification code associated with the business object role
type. When adding a new role type, the system automatically assigns a
value using automatic numbering functionality.

Role Displays the role for which you want to view relationships.
Business Object Name Type Displays the business object name type for which this role typeis valid.
Relationship View Name Select the relationship view that you want to associate with the role

Spider Out to Relationships During a synchronization, as transactions are encountered this option will
control whether the sync process will spider out to the relationships.

Note. If you select this option and also select Spider out to Customer, all
customer data will be moved to the mobile device which may impact the
performance (depending on the volume of customer datain the system).

360 Degree Tree Name The tree displays all activities and interactions for the company or contact.
Plus, it can display an add and search node for the particular activity of the
tree. Click the detail link to navigate to the detail pages for the activity.
Click the add link to access a page where you can add the activity. Click the
search link to access a page where you can search for the activity.

360 Degree Tab Number Displays the tab number of the page in the corresponding component.

See Also

PeopleSoft Enterprise CRM 8.9 Business Object Management PeopleBook, “Working
with the Relationship Viewer”

PeopleSoft Enterprise CRM 8.9 Business Object Management PeopleBook,
“Business Object Management Basics’

PeopleSoft Enterprise CRM 8.9 Application Fundamentals PeopleBook, “Interactions and 360-Degree Views’

Defining Mobile Attachment Rules

Before you use the mobile product, you need to set up the following options:

» Type of attachments.

» Custom size of the attachments (if you want to specify the size of some attachments).
* Size of the product images to be displayed on the mobile device.
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Pages Used to Define Mobile Attachment Rules

Chapter 3

Page Name

Object Name

Navigation

Usage

Attachment

RSF_SYNC_ATTACH

Set Up CRM, Business Unit
Related, Mobile Rules

Definemobilesales
attachment rules.

Mobile Product Defaults

MOC_OPTIONS PG

Set Up CRM, Ingtall, Mobile,
Mobile Product Options

Define mobile product
attachment rules.

Mobile Order Capture
Defaults

MOC_OC_OPTIONS_PG

Set Up CRM, Ingtall, Mobile,
Mobile Order Capture
Options

Define mobile order capture
attachment rules.

Mobile Field Service
Options

RF_MOB_SYNC_OPT

Set Up CRM, Install, Mobile,
Mobile Field Service
Options

Definemobilefield service
attachment rules.

Defining Mobile Sales Attachment Rules
Access the Attachment page.

| N

Mobile Sales Defaults

Business Unit:

Laptop Options

*Synch to Laptop:

PDA Options

*Synch to PDA:

appol Ol

I j’

MB

MB

Attachment page

Sync to Laptop(synchronize

to laptop)

Sync to PDA (synchronize to

personal digital assistant)

Select the synchronization options for attachments to be passed down

from the database to the mobile device. Valid values are: All, Sze
Up To, and None. When you select Size Up To, the system enables
you to select attachments up to a certain size.

Select the synchronization options for attachments to be passed down

from the database to the mobile device. Valid values are: All, Sze
Up To, and None. When you select Size Up To, the system enables
you to select attachments up to a certain size.
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Defining Mobile Products Attachment Rules
Access the Mobile Product Defaults page.

Laptop Settings
Attachments

Mobile Product Defaults

Size {(ytes)

PDA Settings
Attachments

Typelﬁllﬁttachments j

Images |Medium Image ¥}

Size (ytes)

TypelND Attachments j

Images | Mo Image j

Mobile Product Default page

Laptop Settings

Type

Size (bytes)

I mages

PDA Settings

Type

Size (bytes)
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Select the synchronization option for attachments that are to be passed down
from the database to the laptop computer. Valid values are: All Attachments,
Custom Size and No Attachments. When you select Custom Sze, the system
enables you to select attachments that are less than a certain size.

Specify the size (in bytes) of the attachments that you want to pass
down from the database to the laptop computer. The system delivers
only attachments that are less than the specified size.

Select the size of the product images that you want to pass down from the
database to the laptop computer. Values are: Large Image, Medium Image, No
Image, Small Image,and Zoom Image. The default is Medium Image.

Select the synchronization option for attachments that are to be passed down
from the database to the PDA. Values are: All Attachments, Custom Sze
and No Attachments. When you select Custom Size, the system enables

you to select attachments that are less than a certain size.

Specify the size (in bytes) of the attachments that you want to pass
down from the database to the PDA. The system will only deliver
attachments that are less than the specified size.
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Images Select the size of the product images that you want to pass down from the
database to the PDA. Valid values are: Large Image, Medium Image, No
Image, Small Image,and Zoom Image. The default is Medium Image.

Defining Mobile Order Capture Attachment Rules
Access the Mobile Order Capture Defaults page.

Mobile Order Capture Defaults
Laptop Options
Attachments
Type | Mo Attachrments j

Size (lntes)

PDA Options
Attachments

Type | Mo Attachments 7]
Size (hytes)

Mobile Order Capture Defaults page
Laptop Settings

Type Select the synchronization option for attachments that are to be passed down
from the database to the laptop computer. Valid values are: All Attachments,
Custom Size and No Attachments. When you select Custom Sze, the system
enables you to select attachments that are less than a certain size.

Size (bytes) Specify the size (in bytes) of the attachments that you want to pass
down from the database to the laptop computer. The system delivers
only attachments that are less than the specified size.

PDA Settings

Type Select the synchronization option for attachments that are to be passed down
from the database to the PDA. Values are: All Attachments, Custom Sze
and No Attachments. When you select Custom Sze, the system enables
you to select attachments that are less than a certain size.

Size (bytes) Specify the size (in bytes) of the attachments that you want to pass
down from the database to the PDA. The system will only deliver
attachments that are less than the specified size.
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Defining Mobile Field Service Attachment Rules
Access the Field Service Options page.

Laptop Options
Attachments

Mobile Field Service Options

PDA Options
Attachments

Type | Custom Size -]
Size (bytes) 5000.000

Size (bytes)

TypelND Attachrnents ;l

Mobile Field Service Options page

Laptop Settings

Type

Size (bytes)

PDA Settings

Type

Size (bytes)
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Select the synchronization option for attachments that are to be passed down
from the database to the laptop computer. Valid values are: All Attachments,
Custom Size and No Attachments. When you select Custom Sze, the system
enables you to select attachments that are less than a certain size.

Specify the size (in bytes) of the attachments that you want to pass
down from the database to the laptop computer. The system delivers
only attachments that are less than the specified size.

Select the synchronization option for attachments that are to be passed down
from the database to the PDA. Values are: All Attachments, Custom Sze
and No Attachments. When you select Custom Size, the system enables
you to select attachments that are less than a certain size.

Specify the size (in bytes) of the attachments that you want to pass
down from the database to the PDA. The system will only deliver
attachments that are less than the specified size.
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Setting Up Out-of-Date Detection

20

The four components (Company, Contact, Consumer, Site) in the PeopleSoft Enterprise CRM
mobile applications utilize the Basic table to accommodate out-of-date detection. In order to
set up for out-of-date detection, you must enable basic data for the company, contact, individual
consumer, worker and site roles on the Role Type page.

Page Used to Set Up Out-of-Date Detection

Page Name Object Name Navigation Usage
Role Type RBM_DD_ROLE Set Up CRM, Common Definetheroletypefor the
Definitions, Customer, components and to enable
Role Type out-of -date detection.

Enabling Basic Data
Access the Role Type page.

Default Wiews

Role Type

Role Type Definition
Role Type ID 2

*Description |[Cormpany @

Short Description |(Cornpany

*Business Object Type | Organization

Transaction IDlCDmpany |
Enabled Role Icon PS_COMPANTY_ICN Q

Disahled Role Icon Q

*Cascade Option |Do not cascade |
Publish EIP

Join Indicator

Participant Indicator

Capture Contact Methods
Enabled for Basic Data

Enabled for Quick Create

CUCUREURC U IRV

SetlD is Required
Application Class ID (Company Q FPaclkage Tree Wiewer

Application Class Path |RE_CDMIORGANIZATION: COMPANY Q,
Secure Record Mame [BC
Status Record Name BC Q,
Status Field Name [CUST_STATUS

Role Type page
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Enabled for Basic Data Select to enable maintenance of the Basic Datatable. This also enables
out-of-date detection for mobile customer applications.

See Also
PeopleTools PeopleBook: PeopleSoft Mohile Agent

PeopleSoft Enterprise CRM 8.9 Business Object Management PeopleBook, “Working
with the Relationship Viewer”

PeopleSoft Enterprise CRM 8.9 Application Fundamentals PeopleBook, “Interactions and 360-Degree Views’
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CHAPTER 4

Working with Customer and Product Information
on a Mobile Device

This chapter provides an overview of customer information in PeopleSoft Enterprise Customer Relationship
Management (PeopleSoft Enterprise CRM) mobile applications and discusses how to:

» Work with companies, consumers, contacts, workers and sites.
* Work with tasks.
» Work with product information.

Understanding Customer Information in PeopleSoft
Enterprise CRM Mobile Applications

PeopleSoft Enterprise CRM mobile applications enable you to view customer information for one predefined
business unit on mobile devices. The functionality that is available on the device may differ, depending
on the device and the permissions and data distribution rules that are set by the administrator.

Note. Although the business units that PeopleSoft Enterprise Mobile Sales and PeopleSoft Enterprise
Mobile Order Capture use can be different, their business units must be referenced to the same setID for
product and customer. However, the setlDs for product and customer can be different.
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Chapter 4

Object

Actions Available

Company

View and update acompany.
Create anew company.

Add contacts.

View siteinformation.

Maintain notes and attachments.

View, add or modify a phone number/pager, address,
and email.

View Account Team.
View Account Plan.
View Tasks.

View Call Reports

Financial Accounts(if thecompany isfor "Financia
Service" or "Insurance” industry market)

Person

View and update aconsumer or contact.
Create anew consumer or contact.
View worker information (if the personisaworker).

Add or modify an address, phone number, email, or
pager number.

View siteinformation.

Maintain notes and attachments.
View associated customers.

View, Add, or modify Tasks.

View, Add, or modify Call Reports.

LTS

Under the person’s*“ Consumer” view, one can view
Account Team, Account Plan, and (If marketis
Financial Service or Insurance) Financial Account.

Site

View thesite.
View the site name.
View the site address.

My Contacts

Add acontact.
View acontact.

Remove acontact from My Contactslist on the Person
detail page.
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Understanding Tasks in CRM Mobile Applications

PeopleSoft Enterprise CRM Mobile applications enable you to create and view tasks. A
task enables a relationship manager to plan and manage the day-to-day activities that are
associated with managing an account. Tasks might include attending meetings, following up
on prospects, or sending birthday cards to a valued customer.

Understanding Products in CRM Mobile Applications

PeopleSoft Enterprise CRM mobile applications enable you to view product information
for one predefined business unit on mobile devices.

Note. PeopleSoft Enterprise Mobile Sales and PeopleSoft Enterprise Mobile Order Capture
both use products for their transactions. While products are supported on the PDA, orders
and quotes are supported only on the laptop computer.

Note. Although the business units that PeopleSoft Enterprise Maobile Sales and PeopleSoft Enterprise
Mobile Order Capture use can be different, their business units must be related to the same setID for
product and customer. However, the setID for product and customer can be different.

Object Actions Available

Product * View product information.
* Searchfor products.

See Also
PeopleSoft Enterprise CRM 8.9 Product and Item Management PeopleBook, “ Product and Item M anagement”

Working with Companies, Consumers, Contacts,
Workers and Sites

The data distribution rules that are defined for the user ID and role determine the set
of data that is loaded onto the mobile device.

For help with PeopleSoft Enterprise CRM mobile applications, return to this PeopleBook.

Note. If you enter invalid information in a company or contact record, or fail to enter required
information, an error may occur during synchronization. Be sure that the information that you enter is
valid for that object, and be sure to complete all required fields (marked with *).

This section discusses how to use companies, consumers, contacts, workers, and sites on a mobile device.
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Note. You can't access the Relationship Viewer on a PDA.

See Also

PeopleTools PeopleBook: PeopleSoft Enterprise Components

Pages Used to Work with Companies, Consumers,

Contacts, Workers, and Sites

Page Name Object Name Navigation Usage
Company RDM_COMPANY_2 CustomersCRM, Add, update, or view
Add/Search Company, company information.
Company
Person RDM_PERSON CustomersCRM, Add, update, or view
Add/Search Person, Person | consumer or contact
information.
Cadl Reports RDM_CALL_REPORT CustomersCRM, Add or view call reportsfor a
Add/Search Person, Call consumer or contact.
Report
Worker RDM_WORKER Customers CRM, View worker information.
Add/Search Person. Select a
worker.
Sites RDM_SITE_ 2 Customers CRM, View siteinformation.
Add/Search Site, Site
My Contacts RDM_CONTACT_LIST My Contacts View alist of contactsfor
the mobile user.

Using Companies
Access the Company page.

oy . Account Team - Tasks . call Reports . Account Plans . Address Book Contacts Sites \ Motes »
*Company Name: |Cady Montgomery

SetID: CRMO1 Company ID: 305

Role Summary Find | wiew all | 5§ First [1]1-50f5 Last

Company

Business Contact {ORG)
Ship To Organization
Zald To Organization
Bill To Organization

Industry: | =l

Company page on a laptop computer

The Company component:

» Allows you to view, edit, add, or delete some company detail.
* View Tasks, Call Reports, Account Team, and Account Plan.
* Provides no view of company profile information.
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Provides no access to edit roles, relationships, sites, purchasing options, attributes, or account information.
Provides no access to lookup or selection of currency type.

Provides no access to managing addresses, phone numbers, email addresses, or pager numbers for a site.
Supports global address formats.

Determines the default company currency from the user preferences.

When creating new company in mobile device, sets the default the company setID to the
default setID, as determined by the user preferences.

When creating a new company, sets the company market to the mobile user’s default market as determined
by user’s user preferences. If the market is not specified in user preference then “GBL” is the default value.

In configuring the Relationship Viewer company, you can only select views where the
role of the company would be at the top of the tree.

In the 360-Degree View, you can click the link on the tree to transfer to a detail component, but
you can't initiate any other actions such as background processing.

See Also

PeopleSoft Enterprise CRM 8.9 Business Object Management PeopleBook,

Defining Company Business Objects’

Using Consumers and Contacts

Access the Person component.

Tasks : Call Reports . Custormers Motes . Address Book Relationship Wiewer . 360 View

Name: Bud Davis

ESave | Endd Mew Persan | CUReturn to List | Eﬂndd to My Contacts | @Remove fram My Contacts

Country: [usa | Q] United States
Title: |Support Analyst
*First Name: Bud Middle:
*Last Name: Davis Suffix:
Birthdate: @I Gender: |Ma|e ;I

User Defined Fields
Field 1:
Field 2:
Field 3:
Field 4:
Field 5:
Field 6:
Field 7:
Field 8:
Field 9:

Field 10:

Add Consumer Information

Person page on a laptop computer

The Person component:

Provides the user with access to view, edit, add or delete consumer and contact information.
Provides the user with access to view, edit, or add Task with the person.
Provides the user with access to view, edit, or add Call Report associated with the person.
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* Provide up to 10 user definable fields for the user to enter information for a person.

The information entered here can only be viewed by the user whose account they were created from.
The information can be viewed from either online or mobile. The labels of those fields cannot be
changed on mobile — they can be changed only from online Person page.

* Provides the user with access to view, edit or add notes and attachments.
» Enables the user to add a person to My Contacts list, or remove the person from My Contacts.
* Does not provide the user with a view of consumer or contact profile information.

» Does not provide the user with access to edit roles, relationships, user profiles,
bill payees, or purchasing options.

» Does not provide the user with access to employment or credit card information.

* In the 360—degree view, the user can click the link on the tree to see a detail component, but
you cannot initiate any other actions such as background processing.

» Does not provide the user with access to lookup or selection of currency type.
» Supports global address formats.

» When the user creates a new Person and the role is consumer, the system defaults the setiD
to the default setID, as determined by the users preferences.

* When the user creates a new Person, the system defaults the market to be the default market,
as determined by the user’s preferences. If no user preferences have been set up for the
user account, then GBL (for global) is default the value.

* In configuring the Relationship Viewer company, views can only be selected where the role
of the consumer or contact is at the top of the tree.

Note. You can add a new contact to alead or opportunity, but the contact will not appear in the mobile
database until you add the contact in the connected application and perform afull synchronization.

Note. A person may have one or multiple roles among Contact, Consumer, or Worker roles. The Person
Detail page displays different information based on the role of the person. On the Person Search page
there is an indication of what role(s) a person has. If a user opens a person detail page and the person
has multiple roles, the details that initially appear on the page are based on the setup in the person
configuration section of the Mobile Customer Options page. However, the user can choose to open or add
different role for the person from the initial person display page. Another set up parameter in “ Person
Configuration” determines which view will show when the user adds a new person.

Creating Call Reports
Access the Call Reports page.
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Call Report
*Description: Bud at Global Payment Date: 05/03/2004 @
Event Type: |Teleph0ne ;I Location:
Notes Summary Find | view all | 55 First [1]1-10F 1 [F] Lazt
MNote Surrmary Date Added Added By
[ [Discuss future product sales. 05/03/2004 9:37 AM = I
Al
Contacts Find | wiew all | 55 First [4]1-10F1[b] gzt
Marme Customer
B [Bud Davis Q) Global Payment Netwark = = |
Al
Follow up Tasks Find | view all | 58 First [1]0-0 0f 0 [b] szt
Description Type Status Priority End Date Location Owner View Detail
Find | wiew all | 5 First (4] 1-10F1[b] Last
Aded Tazk
Save

Call Report page on a laptop computer

Note. After creating a new Call Report on mobile device, you must perform an Upload
Change or Update Business Data sync to upload the new Call Report. Only then will it
appear in the corresponding page of the Person component.

General Information

Enter information that describes the event.

Notes Summary

Enter notes and attachments that relate to the event.

Contacts
View the list of contacts that attended the event and add contacts.

Follow Up Tasks

View the list of tasks associated with the event. When creating a new follow up
task, you must first save the call report.

See Also

PeopleSoft Enterprise CRM 8.9 Application Fundamentals PeopleBook, “Working with
Contacts,” Working with Call Reports

Viewing Worker Information
Access the Worker page.
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Worker
Mame: Jlack Diarnond
Country: US4 ﬂ United States
Prefix:
First Mame: Jack Middle Name:
Last Name: Diamond Suffix:
Phone:
Pager:
Worker page on a laptop computer
The Worker page provides view-only information for workers.
Using Sites on a Mobile Device
Access the Site page.
Site MName: Benton
SetID: CRMO1 Site ID: 433
Parent Customer: Sparkle Clean Laundromats Tranzfer To Parent Customer
Address Summary Find | wiew all | 58 First 1-10f1 Last

30

Prirnary

B~

6778 Harbar Street, Benton, AR, USA

Return to List

Site page on a laptop computer
The mobile Site component:

* Provides no editing capabilities.

* Provides no phone number, email address, and pager
* Provides no status and currency data.

» Provides no company profile information.

* Provides no site type (premise and super-premise).

* Provides no installed services information.

* Provides no purchasing options and attributes.

* Provides a transfer to the parent company information.

See Also

information.

PeopleSoft Enterprise CRM 8.9 Business Object Management PeopleBook, “Defining Site Business Objects”

Using the My Contacts Page

Access the My Contacts page.
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Find | wiew all | 55 First [1] 1-2 0f 2 [F] |ast
Last Narne First Narme |Title Caompany Phaone Ernail City St Postal Rermaove
Consumerl  Mark san jose Ch 12345 Mo
Waynel- — qopn MyTitle san jose cA 12345 Mo
Consurner

My Contacts page on a laptop computer
The My Contacts page:

* Provides view access to all of the contact person(s) who are in this user’s “My Contacts’ list.

The My Contacts list is user specific. The list is generated either through online My Contacts
management or being added to the list on mobile device using the Person page.

* Provides no ability to import a contact to the My Contacts list.

* Provide the ahility to add or remove a contact into or from the My Contacts list by
clicking the toolbar icon buttons on the Person page.

Note. Users can search contacts from the My Contacts list using various fields including Last Name, First
Name, Title, Company(ies) the person representing, Phone, Email address, City, State, and Postal code.
The last column, “Removed” indicates whether or not the person has been marked to be removed from
the list on the mobile device. To remove a contact from the My Contacts list in the database, the user

must run Upload Change or Update Business Data to upload to the server database.

Working with Tasks on a Mobile Device

This section illustrates how to manage Tasks on a mobile device.

Managing task details on a mobile deviceis essentially the same as on atethered device. The only difference

is that the mobile application has additional means by which the task details are accessed.

Note. After creating a task for a consumer or contact on mobile device, the user must
perform an Update Business Data sync to upload the new task. Only then will it appear
in the corresponding page of the Person component.
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Chapter 4

Page Name Object Name Navigation Usage
My Tasks RBM_TSK My Tasks View alist of the userstasks.
Task Details RBM_TSK » My Tasks,Select atask Enter or maintain task
subject link. details.
* Leads,Click the Tasks
tab, Click theiconfor a
Task, Task Details
» Opportunities,Click the
Taskstab, Click theicon
for aTask, Task Details
» SalesHomepage ,Click the
View Task button.
* Person,Click the Tasks
tab, Click theiconfor a
Task, Task Details
» My Calendar ,Select a
calendar entry link.
My Caendar RBM_CALANDAR My Caendar View the usersdaily, weekly
or monthly calendars.
Using the My Tasks Page
Access the My Tasks page.
My Tasks
Find | view all | 5 First 1-2 of 2 Last
Subject Task Type Status Start Date Start Time Time Zone Qwner
—q—:'::ltl:g sWith Chad  peeting Open 04,/29/2004 4:30 PM PST EZ‘;&?"“E“
tast Mesting Open 04292 004 4:00 PM PST Ez‘;ﬁ;fphen

Al

My Tasks page on a laptop computer

The My Tasks page:

* Provides a separate menu option to view tasks apart from their associated |eads and opportunities.

* Provides access to standalone and transaction-related t
* Provides no task deletion.

Task Details
Access the Task Details page.

asks.
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Maotes

Blsave | [E-add New Task | FEMY Tasks | @My Calendar | -Féjﬁ'.dd Contacts | +E-¢'.dd Call Repor‘tl

*GQubject: |Meeting with Chad Rawlings *Task Type: |Meeting ﬂ
Status: IODBH j‘ [ Private *Priority: |Low ﬂ
*Start Date: |04/29/2004 [ Start Time: [4:30 PM Time Zone: pPsT
*End Date: 04/29/2004 @ End Time: |[5:00 PM Location:
*0wner: |Ray,Stephen Central ﬂ
Repeats: IDDes Mot Repeat 'I Options
Description: ;I
||
Assignees Find | wiew all | 55 First [4] 1-10F 1 [¥] |zt
MName Role Customer Status Attendance
B [Rawlings,Chad Q) [contact Q Chad Rawlings Q) fssigned I.D.ttended 'I - I
Auld
Contacts Find | wiew all | 55 First [4] 0-0 of 0 [¥] | 3ot
Marne Role Customer Primary
Add

Save | Return to List

Task Details page on a laptop computer

The Task Details page:

* Provides links to the associated lead or opportunity for each task.

* Provides the ability to update tasks.

* Provides the ability to add or view personal tasks.

* Provides no task deletion.

If you select Completed or Cancelled from the Status drop-down list, or add a closed date, the task will
be moved to task history for the sales transaction on the server upon synchronization.

My Calendar
Access the My Caendar page.
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Calendar
NMame: Peterson,Frank T
(] may, zo04 [ Current Month Go To |May zllz004 -]
Sunday Monday y Th Friday Saturday
25 26 27 28 29 30 1
4 3 4 3 6 z 8
) 10 11 12 13 14 15
6:45p CST F:45a PST
Task for CI Level 1 test
tester 10:00a CST
aaaabbbywyy
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31 1 2 3 L 3

Draily

Weekly

Telonthily:

Add Calendar Entry

My Calendar page on a laptop computer

The My Caendar page:

* Provides the user with daily, weekly and monthly calendar views.

* Provides the user with access to task details.

» Enables the user to add a task in the form of a calendar entry.

See A

Iso

PeopleSoft Enterprise CRM 8.9 Application Fundamental s PeopleBook, “Working with Tasks’

Working with Product Information on a Mobile Device

The dataset rules enable role-based filtering and distribution of data. You can determine what
products are passed to the mobile device by defining data distribution rules based on datasets.

34

The data set may differ depending on the mobile device.

Note. You should always verify the dataset rules by clicking the TEST SQL button. If you enter invalid
product information, for example, a set of product ID range that is not in the database, no error will occur
during synchronization. However, no product will be synchronized to the mobile device.

PeopleSoft delivers these data distribution rules for products:

* Product range.
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You can restrict the range of products that can be passed to the mobile device. For
example, you can specify product IDs A1000-A2999.

* Product group.
You can include products from a particular product group.
* Product category.
You can include products from a particular product category.
» All products by a setID.
You can include all products with a particular setID.
* Products for businesses.
You can include any business products.
* Products for consumers.
You can include any consumer products.
» Configurable products.
You can include any configurable products.
* Products by market.
You can include any products for a particular market.
» Products that are based on a dynamically selected business unit.
You can include products for the business unit or setID for the person who islogged on to the mobile device.

Common Elements Used in this Section

=N Thisiconisfor information only and indicates that the selected product
‘=l is part of a dynamic product package.

i Thisicon is for information only and indicates that the selected

Lok product is a configured product.

Using Products on a Mobile Device
Access the Details page.

Motes . Afttachments ™ Product Groups ; Relationships

Product ID: 10000

No
Image
Available

Description: Refrigerator, Plastic Bins
Status: Active
Category:

Currency List Price UoM
us Dollar $48.88 Each

Details page on a laptop computer
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The mobile Details page enables you to:

View product status.
View product image (if available).
View product attachment.

Chapter 4

You can click an attachment file name link and save it to local file system.

View product group information.
View product relationship information.

Click the related product 1D link under Product Relationship Detail page to transfer

to that related product detail page.

View product ID.

View product description.

View unit of measure.

View currency.

View list price.

Determine if the product is a package.
Determine if the product is a configured product.
Enter product notes.

See Also

PeopleSoft Enterprise CRM 8.9 Product and Item Management PeopleBook, “Product and Item Management”
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Using PeopleSoft Enterprise Mobile Order Capture

This chapter describes the features of PeopleSoft Enterprise CRM Order Capture available on a
laptop computer, including how to work with orders and quotes.

Note. To start PeopleSoft Enterprise Mobile Order Capture, you need to run the PeopleSoft Mobile
Agent first, and then run the application in a browser. Select Start, Programs, PeopleSoft Mobile
Agent, Start PS Mobile Agent to launch PeopleSoft Mobile Agent. Then, select Start, Programs,
PeopleSoft Mobile Agent, PS Mobile Application to launch the application itself.

Working with Orders and Quotes

In this section, we explain how to:

« Create new orders or quotes.

» View existing orders or quotes.

Pages Used to View or Create Orders or Quotes

Add Order button, Entry
Form, Line Details, Click the
detailsicon for an existing
linetoview details, or click
the Add button to add anew
lineto the order.

Page Name Object Name Navigation Usage
Add Order/Quote MOC_DUMMY_PG Add Order/Quote,Click the | Usethe Add Order/Quote
Add Order button pageto create new orders.
Entry Form MOC_FORM Add Order/Quote ,Click Usethe Entry Form page
the Add Order button, to begin creating anew
Entry Form order or quote, or view an
existing order.
Line Detail s (Summary) MOC_FORM Add Order/Quote,Click the | UsetheLine Details
Add Order button, Entry (summary) pageto view all
Form, Line Details order linesfor thisorder,
and to add order linesto
the order.
Line Details MOC_FORM Add Order/Quote ,Click the | UsetheLineDetails page

toview al asingleline's
details, to make editsto the
line details, and to add to
the order.
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Page Name Object Name Navigation Usage

Shipping (Summary) MOC_FORM Add Order/Quote ,Click the | Usethe Shipping pageto
Add Order button, Entry view asummary of Ship
Form, Click the Shipping tab | To information, such as
or select the Shipping link Customer, Contact, and

Requested Date of Shipment.

Shipments (Details) MOC_FORM Add Order/Quote ,Click the | Usethe Shipments page
Add Order button, Entry to change or view detailed
Form, Click the Shipping tab | shipping information.
or select the Shipping link,
Click the detailsicon next
to the Customer

Billing MOC_FORM Add Order/Quote ,Click the | UsetheBilling pageto
Add Order button, Entry change or view hilling
Form, Select the Billing link | information related to

the order.

Summary MOC_FORM Add Order/Quote ,Click Usethe Summary page to
the Add Order button, view an entire summary of
Entry Form, Select the the order.
Summary link

Holds MOC_FORM Add Order/Quote ,Click the | Usethe Holds pageto view
Add Order button, Entry holdson the order.
Form, Select the Holdstab

Notes MOC_FORM Add Order/Quote ,Click the | Usethe Notes pageto add or
Add Order button, Entry view anote or attachment.
Form, Select the Notestab

Related Objects MOC_FORM Add Order/Quote ,Click the | Usethe Related Objects

38

Add Order button, Entry
Form, Select the Related
Objectstab

pageto view objects(such as
business projects, and | eads)
that arerelated to the order.

Creating New Orders or Quotes

Access the Entry Form page.
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Line Details ™ Shipping { Holds { Motes \ Related Chjects

Entry Shipping Billing Summary
Bzave | Submitl [ add Orderl @cancel | S60Lsunch 360-Degree Yiew

Order ID:
Status:
Description:
Promotion:
Priority:
*Source:
*0Order Date:
Total Price:
*Currency:
Customer:

Contact:

MOCREPSOO0L
MNew
MOCREFPSOO0L

Medium

Phone
os/n7/zo04 B
0,00

UsD

Ferel

Search

Search

Save

Entry Form page

Note. The toolbar buttons displayed within PeopleSoft Enterprise Mobile Order Capture are standard

PeopleSoft Enterprise Order Captureicons, and are explained in the Common Elements section of the M anaging

Orders and Quotes chapter of the PeopleSoft Enterprise Order Capture 8.9 PeopleBook. Here the icons
represent, Save Order, Submit Order, Add Order Line, Cancel Order, and Launch 360-Degree View, respectively.
Personalization of the toolbar icons is not supported in PeopleSoft Enterprise M obile Order Capture.

Order ID

Status

Description
Promotion

Priority

Source

Order Date

Total Price

The order 1D will initially default to <user id><capture type><sequence
number>. For example, if the user ID is*MOCREP’ and you are entering
your first order, the order ID will be set to “MOCREPSO001.” If you are
entering your second quote, the quote ID will be “MOCREPQUO002.”

Note. The order ID will be overwritten by the server upon synchronization.

For example, if you have created a mobile order with the ID of
“MOCREPSO001,” it will change to a number. The format is determined
by the Capture Type workbench when you next synchronize.

There are nine delivered statuses: Canceled, Generating, New, Submitted,
Partial Hold, In Fulfillment, Expired, Complete, or Hold

Enter descriptive information here. The Order ID is the default entry.
Select a Promotion for the line.

Enter an order priority of Urgent, High, Medium, or Low to specify the
default priority for all orders that are created in the business unit.

Enter an informational code that identifies the source of the order. For
example, you could specify Phone if you received this order by telephone.

Note. Thisisarequired field so you must choose a value.

Select the date of order entry. By default, today’s date will be entered here.

Total price of the order appears here.
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Currency
Customer

Contact

Select the sold-to customer for this order.

Chapter 5

Currency code is selected on the Create Order/Quote page, and displays here.

Select the contact person for this customer. The Sold To contact will be

automatically populated after selecting a Sold To customer.

See PeopleSoft Enterprise Order Capture 8.9 PeopleBook

Adding Products to the Order

Access the Line Details page.

A

i Entry Form i g Zhipping Halds : MNotes Related Objects

Line Details Find | wiew all | 5 First 4] 1-20F2 [b] | azr
Line Description Praduct Qrder Oy nit Price Delete

B R e 10000 50 48.58 Delete

Bz Ezmgfgszzp 10004 5 5415 Delete

Save

Line Details (summary) page

Line Details displays a summary of products (or order lines) on this order. Click the details
icon next to the line number to drill into product detail information for a specific order line.
Click the Add button to add another product to the order. When you click the Add button, and
choose a product, the following Line Details page appears.

Line Details

Line: 1
Status: Cpen
Product: 10000
Description: Refrigerator, Plastic Bins

*Unit of Measure: |[Each Q)
List Price: 45,55
Currency: UsD
Qrder Qty: 50
Unit Price: 45.55
Promotion: ﬂ
Minimum Price: 0,00
Recurring Price: 0,00
Recurring Frequency:
Total Price: 2444.00

Save || Cancel | Go Back

Line Details page

The Line Details page indicates the list price and total price for the line. If the order has been
synchronized, the price is the final price that includes all surcharges or discounts as set up in pricing.
Any special pricing is applied when synchronizing the order with the server.

40
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Unit of Measure Select the unit of measure for this product.

List Price List price displays from the product definition, and is the price before the
application of any price adjustments, such as discounts or surcharges.

Order Qty Enter the quantity of product for this order line.

Unit Price Unit price is the price of the product after pricing adjustments

are applied (by the pricing engine).

Note. For PeopleSoft Enterprise Mobile Order Capture, pricing adjustmentsare
only applied once the order has been synchronized with the main application.

Promotion Select a promotion code from the lookup.

Minimum Price Minimum price is determined by product setup. If you enter a unit
price that is below the minimum price on the line, and then attempt to
submit the order, a hold is generated at synchronization, and the order
cannot continue without a manual override.

Recurring Price If this product has a recurring price, that recurring price amount appears
here. You combine the recurring price with recurring frequency to
arrive at a price. This could be, for example, a price that repeats each
month, or a charge that occurs each year.

Recurring Frequency This is the frequency of the recurring price (if any), for example
weekly, monthly, or annual charges.

Total Price Thisis the total price of the one time charges for this order line.

Save Click the Save button to add this line to the order.

Note. You can order configured products and dynamic packages, but you cannot configure them on the
mobile device. If the user orders one or more of these products and submits the order, it will be placed
on hold at synchronization time. The Customer Service Representative (CSR) must configure these
products from within PeopleSoft Enterprise Order Capture. You can also exclude these products from
being passed to the mobile device by enforcing the appropriate data distribution rules.

Changing or Viewing Shipping Information

Access the Shipping page to view a summary of shipment information. Click the details icon next to a
specific customer to access the Shipping (details) page and enter or change shipping information:

. Entry Form  Line Details . Holds { Motes . Related Objects

Shipping Find | Wiew all | 5 First [4]1-10f 1 [b] | 35t
Custorner Contact Requested Date

% Arnold Ice Company Steve Collins

Shipping (summary) page
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Shipments
Customer: Arnold Ice Company Search
Contact: Steve Collins Search
Address: [1751 E Camino Real ;I
Colma, CA 94015
USA LI Search

Carrier: USPS Priority Mail
Requested Date:
Description:

Line Detail
Line Product Product LM Drder Oty List Price nit Price
Description
1 Walk-In Freezer Sft  oponpg Each 1.0000 $6014 .40 $6014 40
10in x 11
2 Sectional Walk-in SRI000 Each 1.0000 $12860.00 $12660.00
Freezer

Return to List Go Back

Shipments (details) page

Customer, Contact Change the customer and contact information by clicking the Search
button and making a different selection.

Address The address where the shipment is delivered. This address defaults
primary shipping contact (and primary shipping address for the
customer) from the customer data model.

Carrier Select a carrier for this shipment by clicking the Search button,
and making a selection.

Requested Date Enter arequested arrival date for the shipment here. Note that you
can specify a future shipment date.

Description Enter any additional shipment information in this field.

Note. Mobile ordersarerestricted to asingleshipment. However, if thisorder or quotewas created in Peopl eSoft
Enterprise Order Capture and is shipping to multiple locations, all of those locations will be displayed here.

The Line Detail grid displays the order lines associated with each ship-to location.

Changing or Viewing Billing Information

Access the Billing page.
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Line Details ™ Shipping \ Holds { Motes g Related Cbjects

Entry Shipping Billing Summary
Bzave | Submitl Fadd Order| @icancel | 380l aunch 360-Degree View

Order ID: MOCREFSOO01
Status: plew
Total Price: 234,60

Customer: Search
Contact: Search
Address: :I

LI Search
PO Number: (34557136 [ PO Received
Payment Terms: 2% 10 Days, Met 30 ﬂ
Save
Billing page

We have previously explained fields that appear on the Billing page, with the exception of the following:

Customer, Contact Customer and Contact displayed here are the Bill To Customer and
Contact. They are not necessarily the same ones as those that are
on the Shipping or Entry Form pages.

Address This address is the billing address. By default, the primary hilling contact and
the primary billing address are populated from the customer data model.

PO Number Enter the Purchase Order number, if applicable.

PO Received Select this check box if a Purchase Order has been received.

Note. This functionality is designed solely for auditing purposes.
There is no attached business logic.

Payment Terms Select terms of payment, such as Due Immediately.

Managing Holds
Access the Holds page.

i Entry Form . Line Details ™ Shipping i ' Motes . Related Chjects

Holds Find | Wiew all | §H First [4] 1-10f 1 [F] | asr
Hold Hold Status

% Line Site Reguired Requires Action

Save | Return to List

Holds page (Summary)
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Holds

Hold: Line Site Required
Related Line: 1
Hold Status: Requires Action
Status Date: 04/06/2004

Message Description: |py4,ct SR2010, Walk-In Freezer 7ft Sin ;I
#11ft on line 1 requires a Site, Specify a
Site Location in the Shipping section. x

Return to List Go Baclk

Holds page (Details)

Holds appear on the Holds page. You cannot remove holds in PeopleSoft Enterprise Mobile Order Capture,
you can only view them. Held orders are maintainable; thus you can correct the problems caused by certain
holds from the main PeopleSoft Enterprise Order Capture application. For example, if the order is held
because an invalid Bill To customer was specified on the order (or no Bill To customer was specified at all),
the user can change the Bill To customer and perform a synchronization. The hold is then lifted.

Adding Notes

Access the Notes summary page, and then click on the details icon to drill into Notes details.

MNotes
Added By: ACCOUNTMGR Datetime Added: 04/15/2004 9:58 AM
*Summary: Order for Floppy Disks
Details: [53500 fappys. =]
Jid
Related Line:
Attachments Find | wiew all | 55 First 1-10f1 Last
Description
% Floppy disks ;I
Add
Notes (Detail) page
Added By Displays the user name of who created the note.
Datetime Added Displays the date and time the note was added.
Summary Enter a short summary of the note.
Details Enter the full text of the note.
Description Displays the description of the attachment.
Add Click the Add button to add an attachment.

Viewing Related Objects
Access the Related Objects page.
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.EntryFDrm  Line Details ™ Shipping \ Holds { Motes

Related Objects Find | Wiew all | 5 Firzt 1-1af1 Last
Type
% Product Upsell

Save | Return to List

Related Objects

View related objects on this page. A related object is data, such as a business project, that is somehow
related to the order or quote. If the data exists on the mobile device, you will have the option to link
to that data. For example, if there is an sales opportunity associated with this order and it exists on
the mobile device, you will be able to transfer to that opportunity from here.

Understanding Third-Party and Miscellaneous Calculations

These following third-party and miscellaneous charges may be applied to the order during synchronization.
After synchronization these charges will be reflected on the order in Mobile Order Capture.

* Pricing discounts, surcharges, or both.
» Freight.

* Tax.

* VAT.

* Product giveaways.

Viewing Existing Orders or Quotes

You may view existing orders or quotes by using the “ Search Orders and Quotes” menu option. The pages will

be the same as above. Only quotes, unsubmitted orders and orders that are on hold can be modified.
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CHAPTER 6

Using PeopleSoft Enterprise Mobile Sales

This chapter provides an overview of PeopleSoft Enterprise Mobile Sales and discusses how to:
* Use the Sales Homepage on a laptop.

» Work with leads and opportunities on a laptop.

» Use forecasts on a laptop.

Note. To start PeopleSoft Enterprise Mobile Sales, you need to run the PeopleSoft Mobile Agent
first, then launch Mobile Sales in a browser. Select Start, Programs, PeopleSoft Mobile Agent, Start
PS Mobile Agent to launch PeopleSoft Mobile Agent. Then, select Start, Programs, PeopleSoft
Mobile Agent, PS Mobile Application to launch the application itself.

Understanding Transactions in PeopleSoft
Enterprise Mobile Sales

PeopleSoft Enterprise Mobile Sales delivers much of the functionality of PeopleSoft Enterprise
Sales to the laptop. The functionality that is available to you may differ depending on
the permissions that are set by the administrator.

The dataset rules that you define for the user ID and role determine the set of data that is |loaded

onto the laptop. Although business units used by PeopleSoft Enterprise Mobile Sales and PeopleSoft
Enterprise Mobile Order Capture can be different, their business units must be related to the same setID
for customers and products. The setID for customers and products can be different.

The table below lists the components available in PeopleSoft Enterprise Mobile Sales and
describes the functionality of each component.

Mobile Object Actions Available

Sales Homepage View summaries of accounts, leads, opportunities,
forecasts, and tasks.
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Mobile Object

Actions Available

Lead

View and updatealead.
Createanew lead.

Convert alead to an opportunity.
Clonealead.

Add aproduct, task, or note.
Deleteaproduct or note.

Turn back alead.

Create aquote or order (when Mobile Order Capture
isinstalled).

Opportunity

View and update an opportunity.

Create anew opportunity.

Add or delete aproduct, task, forecast, or note.
Add aforecast amount to an opportunity.

Create an order or quote (when Mobile Order Capture
isinstalled).

Forecast

View therevenueforecasts.

Update the forecasts.

Submit theforecasts

Reforecast.

Display subtotals.

Display abar chart of the forecast data.
Export forecast subtotals.

Using the Sales Homepage

48

This section illustrates the Sales Homepage and explains how to set the Sales Homepage preferences.
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Pages Used to View and Set Up the Sales Homepage

Page Name Object Name Navigation Usage
Sales Homepage RSFM_SALES VIEWER SalesHomepage View summarized
information about selected
salesobjects.
My Sales Homepage RSFM_SV_PREFS Click the Personalizethis Definewhat information
Preferences Pageicon on the Sales will appear on the Sales
Homepage. Homepage.

Using the Sales Homepage

Access the Sales Homepage.

Sales Homepage

8

My Recent Forecast

Forecast: 2004 Q2

Time Frame: 2004 BY MONTH-2004

Peterson,Frank T

£5,000.00

Tatal: 5,000,00 UsD

My Accounts
MName

Owner Name

Find | wiew all | 5H

Parent Name

First 1-10f1 Last

Account Plans

E altima Corp. Edward Allen altima Corp, accourt Plans

My Leads Find | view sl | 58 First [4] 1-50f5 [F] Last
Lead Contact Phone Status Rating Est. Revenue

Computers for IMC Gomez,Selma 049/226-9881 Open Hot 15,000.000
Hardware uparade for MD g gici s 0nes 907/558-6987 Open Warm 25,000,000
Engineering

Computers for IMC R

Cloned# 1 Gomez,Selma 949/226-9581 Cpen Hot

Computers for IMC _

Cloncd# 2 Gomez,Selma 949/226-9881 Cpen Hot

Hardware upgrade for MD L R

Engineering, Cloned# 1 Bardini,Agnes 907/555-6987 Qpen Warrn

My Opportunities Find | view sl | 58 First 1-Zof 3 Last
QOppaortunity Contact FPhone Status Est, Close Date Est. Revenue

Valley Health Hardware Cravis,Bud 925/410-5554 Cpen 06/13/2002 200,000.000
Global Payment hardware  Depp,Michael Q925/547-3322 Cpen 06/19/2002 200,000,000
Feterson,Frank T Open

Sales Homepage (1

of 2)
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My Forecasts

Find | wiew all | 5H

First 1-10f 1

Last

Forecast Tirne Frame Total

2004 Q2 2004 BY MONTH-2004 5,000,000

My Tasks Find | wiew all | 53 First [4] 1-5of 5 [¥] |45t
Zubject Task Type Status Start Date Start Time Qwner WView Task

Task for CI tester Meeting Qpen 05/14/2004 6:45 M Peterson,Frank T Wiewy Task

TEST DEFAULT DATE  To Do Completed 05/14/2004 1:00 &AM Moss,Steve Manager Wiewy Task

TEST NO DATE . "

BECRI To Da Open 05/14/2004 §:15 PM Peterson,Frank T Wi Task

TEST TASK DEF To Do QOpen 05/14/2004 1:00 &M Peterson,Frank T Wiewy Task

TEST TASK DEF To Da Open 05/14/2004 1:00 &M Peterson,Frank T Wiewy Task

My Quotes & Orders

Order ID

Status

Date Created

Custormer

Find | wiew all | 5H

Contact

First 0-0 of 0
Type

Last

Save

Sales Homepage (2 of 2)

The Sales Homepage provides:

» A summarized view of the sales reps activity and direct access to Accounts, Leads, Opportunities, and Tasks.

Setting the Sales Homepage Preferences

The latest forecast graph.
The ability to customize the sales homepage.
Links to the customer.

Links to the contact and the contact’s phone number.

The My Sales Homepage Preferences page is split into multiple sections which enable you to
define what information displays on the Sales Homepage. Selecting or clearing the check box in
each section determines what type of information will be displayed. You can aso define how the

information is displayed by selecting Sort By and Sort Order options.

Access the My Sales Homepage Preferences page.

My Sales Dashboard Preferences

My Accounts

|7 Accounts

Mum. of Accounts to Display:

=

Sort By: |

[~

Sort Order: |F~scending 'I

My Sales Homepage Preferences Page — My Accounts section

Accounts

Num. of Accountsto
Display(number of accounts

to display)
Sort By
Sort Order

Select to display accounts on the Sales Homepage page

Indicate the maximum number of accountsto display on the Sales Homepage.

Select the column by which results are sorted.

Select ascending or descending sort order for results.
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My Recent Forecast Graph

¥ Forecast Graph
Subtotal by 1: | Adjusted By ;I
Subtotal by 2: =]

My Sales Homepage Preferences Page — My Recent Forecast Graph section

Forecast Graph Select to display a forecast graph on the Sales Homepage.

Subtotal by 1 and Subtotal ~ You must enter a value for Subtotal by 1 to display a graph.

by 2 Selecting an object for Subtotal by 2 enables you to view more detailed

information about a forecast. For example, the overall forecast might be for
March, 2003. To display a graph that shows confidence level groups by region,
you would select Confidence % for Subtotal by 1 and Region for Subtotal by 2.

My Leads

v My Leads
Mum. of Leads to Display: g5

Sort By: | ;I Sort Order: I.ﬁ.scending *I

My Sales Homepage Preferences Page — My Leads section

My Leads Select to display only leads that belong to the logged in user
on the Sales Homepage page.
Num. of Leadsto I ndicate the maximum number of leads to display on the Sales Homepage.
Display(number of leads
to display)
Sort By Select the column by which results are sorted.
Sort Order Select ascending or descending sort order for results.

My Opportunities

I My Opportunities
Mum. of Oppys. to Display: g

Sort By: | ;I Sort Order: I.ﬁ.scending "I

My Sales Homepage Preferences Page — My Opportunities section

My Opportunities Select to display only opportunities that belong to the logged in
user on the Sales Homepage page.

Num. of Oppys. to Display  Indicate the maximum number of opportunities to display on

(number of opportunities the Sales Homepage.

to display)

Sort By Select the column by which results are sorted.

Sort Order Select ascending or descending sort order for results.
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My Forecasts

v My Forecasts
Mum. of Forecasts to Display: g

Sort By: I "I Sort Order: I.ﬁ.scending "I

r Display Graph with Table

My Sales Homepage Preferences Page — My Forecasts section

My Forecasts Select to display only forecasts that belong to the logged in user
on the Sales Homepage page.
Num. of Forecaststo Indicate the maximum number of forecasts to display on the Sales Homepage.
Display(number of forecasts
to display)
Sort By Select the column by which results are sorted.
Sort Order Select ascending or descending sort order for results.

Display Graph with Table  Select check box to display the forecast graph on the page with the subtotals
table. Clear the check box to display the graph on a separate tab.

My Tasks

¥ My Tasks
Mum. of Tasks to Display: 5

Sort By: I 'I Sort Order: I.ﬁ.scending "I

My Sales Homepage Preferences Page — My Tasks section

My Tasks Select to display tasks on the Sales Homepage page.

Num. of Tasksto Indicate the maximum number of tasksto display on the Sales Homepage.
Display(number of tasks

to display)

Sort By Select the column by which results are sorted.

Sort Order Select ascending or descending sort order for results.

My Quotes & Orders

i My Quotes
Mum. of Quotes to Display: g

Sort By: I ;I Sort Order: I.ﬁ.scending vI

My Sales Homepage Preferences Page — My Quotes & Orders section

My Quotes Select to display quotes on the Sales Homepage page.

Num. of Quotesto Indicate the maximum number of quotes to display on the Sales Homepage.
Display(number of quotes

to display)

Sort By Select the column by which results are sorted.
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Sort Order Select ascending or descending sort order for results.

Using Leads and Opportunities in Mobile Sales

There are differences to be aware of when working with off-line leads and opportunities. The PeopleSoft
Enterprise Mobile Sales Lead and Opportunity components are different than the tethered products in that:

» The user interface on the mobile device is dightly different. Access to contacts, products, tasks, and
notes from tabs rather than using drop-down list boxes or expand-all options.

 History and attributes are not part of the mobile application.

In this section we explain how to use PeopleSoft Enterprise Mobile Sales to:
* Manage Leads.

» Convert a lead to an opportunity.

» Manage opportunities.

» Clone leads and opportunities.

» Close leads.

» Close opportunities.

Pages Used to Manage Leads and Opportunities

Page Name Object Name Navigation Usage

Discover (Leads) RSFM_LEAD CRM, Leads, SelectalLead, | View and manageleads.
Discover.

Convert Lead to Opportunity| RSFM_CONVERTLEAD Click the Convert Lead to Select optionsto convert a
Opportunity icon onthe lead to an opportunity.
(Leads) Discover page.

Discover (Opportunities) RSFM_OPPORTUNITY CRM, Opportunities, Select | View and manage
an Opportunity, Discover. opportunities.

CloneLead RSFM_CLONELEAD Click the CloneLeadicon on | Select itemsto copy fromthe
the Discover page. origina lead to aclone.

Clone Opportunity RSFM_DT_OPP_CLONE Click the Clone Opportunity | Select itemsto copy from
icon on the (Opportunities) the original opportunity to
Discover page. aclone.

Managing Leads on a Mobile Device
Access the Discover page for Leads.
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Assign \ Gualify \ Fropose \ Tasks \ Motes

*Lead: (Computers for IMC Contact: Gornez,Selma

Bsave | B add | Lclone Lead | \ECDnvertl QLead | 360360 Viewer

Lead

Sales Rep: Peterson,Frank T

Rating: |Hot ;I
Status: | Cpen ;I
Est. Revenue: 15,000.00
Currency: |US Dollar |
Priority: |S-Five |
Business Unit: US300
Customer
Company: IMC Inc
Address: 7100 Irvine Ave,Irvine,CA,92602,USA Eclit &ddress
Site: |Irvine g =
Address: Add Address
Contacts Eind | wiew all | 58 First [4] 1-4of 4 [F] |act
Primary First Marme Last Marme Details Descr Preferred Work Phone Ext
Cornrnunication
B James Keith Details Manager @  [=] 404/317-502 342 -1
B Teri Katen Deetails Consultar Q] = £12/340-121 332 -
B Alan Lee Deetails Customel Q] = £12/340-141 3322 -
B~ Selma Gomez Deetails Purchasir = 949/226-98E 9889 -
Aol

=)
iMmAssign Team » Add Product guote Order A.dd Task Add Note

Save | Return to List

Discover page for leads on a laptop computer

The Leads component:

» Provides access to territory, region, and business unit on the Lead Details page.

» Provides a range of products for selection based on data distribution and user rules.

» The default business unit for the mobile role determines the business unit that is displayed on the
laptop. As aresult, you can only enter and view leads in the default business unit.

Note. When you clone a lead in the online lead component, not all of the cloned
data will be downloaded to the laptop.

When you synchronize the data back to the server, any data that was previously not downloaded
to the mobile device will be reattached to the old lead.

See Also

PeopleSoft Enterprise Sales 8.9 PeopleBook, “Managing Sales L eads and Opportunities”

Converting a Lead to an Opportunity in Mobile Sales
Access the Convert Lead to Opportunity page.
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Convert Lead To Opportunity

Customer Name: IMC, Inc Business Unit: US300

Lead: Computers for [MC

STEP 1: Link to Existing or Create a new Opportunity.

You can link this lead to an existing opportunity (if any are displayed below) or create a new opportunity.

[¥ create New Opportunity ¥ Transfer to New Opportunity
Find | wiew all | 58 First [4] 0-0 0F 0[] a5t

Select Qpportunity

STEP 2: Select Data to Copy.

¥ cContacts ¥ Sales Team
¥ Products v Competition
¥ Partners

¥ Tasks

V¥ Needs

v Quotes & Orders
¥ Notes and Attachments

STEP 3: Complete Conversion.

Press Ok to proceed with conversion of lead to opportunity. Click Cancel to cancel the conversion and go back to the lead.

QK Cancel

Convert Lead To Opportunity page

Select Select to convert and merge the lead into an existing opportunity.

Note. Only opportunities from the same company as the lead
are available to merge.

Create New Opportunity Select to convert the lead into a new opportunity.

Transfer to New Select to transfer to the opportunity when you click OK.

Opportunity When cleared, the system returns you to the Leads page that you were
on when you clicked the convert button.

(Check boxes) Select the data to carry over from the lead to the opportunity.
If you associate the lead with an existing opportunity, the system adds the
selected information from the lead to the selected opportunity.

OK Click to save the opportunity.

To transfer directly to the new opportunity upon successful conversion,
select the Transfer to Opportunity check box before clicking OK.

Managing Opportunities in Mobile Sales

Access the Discover page.
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Assign : Gualify : Fropose : Motes g Tasks

Opportunity: |Global Payment hardware Contact: Depp,Michael

ESave | Endd | ﬁclone Opportunity | C1O|:||:|0r‘tunit3r 360360 Yiewer

Opportunity
Status: IOpen 'I Priority: |2—Tw0 'I
Est. Revenue: 200,000,000 Descr: US Dollar
Est. Close Date: |06/19/2002 [ %Close: &5
¥ Forecast Confidence %o: 75
*Forecast Amount: 150,000,000 *Forecast Type: UpRevPoss g

Sales Process: |Knowledge Enabled Sales

Sales Stage: | 03-Develop Solution
Sales Task: | 04-Review Solution {Customer)

[Nl [N |

Sales Rep: Peterson,Frank T
Business Unit: US300

Customer
Company:
Address: 4590 Rosewood Dr,Pleasanton,CA,94588,US4A
Site: |Fleasanton g =

Address: sa
Contacts Eind | view all | 5H First (4] 1-30F 3 [b] |act

Primary First Marne Last Marne Details Descr Pref Comm Work Phone Ext
B~ Michael Depp Details Purchasir Q) ICaII vl 925/847-332 544 —|
B Susan Chai Details CEC - ch Q] [can -] [925/410-55¢ 334 -
B Bud Davis Details Manager Q) ICaII vl 925/410-558 324 —|
Al

=)
iMmAssign Team ~ Add Product ndd Forecast guote Order Add Task Add Note

Save | Return to List

Discover page for opportunities on a laptop computer
The Opportunity component:

» Provides the user with sales opportunity’s details, including the name, status, and priority of the
opportunity as well as the customer’s name, address, and contact people.

» Enables the user to assign the opportunity to a sales representative.

» Enables the user to associate an opportunity with a source campaign.

» Enables the user to add the specific products, quantities and prices on a proposal.

» Enables the user to enter notes and attachments for the lead.

» Enables the user to create and track sales tasks required for opportunity follow up and sale closure.

* Providesthe user with PeopleSoft Enterprise Order Capture functionality if the customer has
purchased PeopleSoft Enterprise Mobile Order Capture.

See Also

PeopleSoft Enterprise Sales 8.9 PeopleBook, “Managing Sales L eads and Opportunities”

Cloning Leads and Opportunities In Mobile Sales
You may clone an existing lead or opportunity in two ways:

* For leads, access the Leads List page, and then click the Edit This Sales Lead button
to the left of the lead that you want to copy.

The Discover page of the Leads details component appears. Click the Clone Lead toolbar button.
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* For opportunities, access the Opportunities List page, and click the Edit This Sales Opportunity
button to the left of the opportunity that you want to copy.

The Discover page of the Opportunities details component appears. Click the
Clone Opportunity toolbar button.

Clone Lead

Enter the name for the new Lead that will be created by the Cloning process. Select the check boxes to copy the
related information as appropriate.

New Lead:

Number of Clones: 1 ¥ Transfer to Cloned Lead

Select Items to Copy

Contacts ¥ Sales Team
Products 7] Competition
Partners

Buying Criteria
Notes & Attachments
Cancel

el

Save | Return to List

Clone Lead page on a laptop computer

New Lead or Opportunity  Enter a name or description for the new lead or opportunity
Name that you want to create.

Number of Clones Enter the number of copies that you want to make from the original lead or
opportunity. The system will create that number of identical clones of the
original and append the clone number to the lead description.

Transfer to Cloned L ead Select to transfer to the new cloned lead or opportunity when you click OK. If

(or Transfer to Cloned you do not select this check box, the system returns you to the original lead or

Opportunity) opportunity from which you were copying. If you are making more than one
cloned copy and you select this check box, the system takes you to the last
cloned item. Each cloned item is avail able from the list pages for you to edit.

Select Itemsto Copy Select the data that you want to copy from the origina to the clone.

Closing Leads

To closealead, access the Lead details component Discover page and enter the appropriate status, either Closed
or Closed - Duplicate. You may also close alead by setting the status to Turnback When this statusis selected, a
Reason field displays on the page. You must select areason that the lead was turned back before saving the page.

Closing Opportunities

To close an opportunity, access the Opportunities details component Discover page and enter the appropriate
status, either Closed - Won or Closed - Lost. If the opportunity is Closed — Lost, you must enter comments
and other data regarding the loss before saving the page. Also, you must review the forecast items and either
select or clear the Forecast check box to keep them in or remove them from the forecast, respectively.
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After you close the opportunity, the system displays the actual close date and actual revenue on
the Close tab of the Opportunities List page for the opportunity.

Status Values are Closed - Won and Closed - Lost.
Comment Enter a reason for the win or loss.
Actual Revenue Displays the actual revenue from the closed - won opportunities.

An actual revenue amount is required to close the opportunity successfully.
Actual Close Date Enter the close date; the system’s current date is the default.

Fallout Reason Thisfield appears only for closed - lost opportunities. You must select areason
for why the sale was lost. Define fallout reasons on the Fallout Reason page.

Entering a fallout reason helps to track and identify patterns of losses.

Forecast Select for each item that you want to include in forecasting from the
closed opportunity. Be sure that the check box is cleared for all items
that you do not want to include in forecasting.

Items from a closed - lost opportunity that remain in the
forecast show up as leaks.

Working with Forecasts

This section illustrates how to manage Forecasts and export Forecast subtotals.

Pages Used to Manage Forecasts

Page Name Object Name Navigation Usage
Revenue Forecasts RSFM_REV_ENTER CRM, Forecasts, Select a View and manage revenue
Forecast, Revenue Forecasts. | forecasts.

Using Forecasts on a Laptop

Access the Revenue Forecasts page.
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| Subtotals Chart ' Export Subtotals
Forecast: 2004 Q2 Time Frame: 2004 BY MONTH-2004
Forecast Locked: Mo

Begin Date: 01/01/2004 End Date: 17/31/2004

Reforecast
Currency: US Dallar

Forecast Total: 5,000,000
Forecast User Find | wiew &l | 55 First [1]1-10f 1 [b] | 35t
Sales Person Date Subrmit
Peterson,Frank T 05/14/2004 -
Forecast Details Find | wiew all | 5 First 1-10f1 Last

Cpportunity Farecast Type Confidence | Clase Date Description Lozal Rew Wigm

% Revenue

B Adj &0 os/14/z004 B |Us Dollar Q) 5,000.00 5,000,00
Al
Save

Revenue Forecasts page on a laptop computer

The mobile Forecast component:

» Displays only the revenue forecast.

*» Reflects all currencies established as part of the data synchronization rules.
* Provides flexibility in editing the data.

In the online Forecast component, you can’'t change the data once you' ve selected the Submitted
check box and saved it. In the mobile application, you can clear the check box and change
the data, as long as you haven't performed synchronization

* Provides detail of forecast data for individual salespeople.

Exporting Forecast Subtotals

Forecast subtotals can be exported to an Excel spreadsheet by accessing the Export Subtotals
page and clicking on the Export Subtotals icon.
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Using PeopleSoft Enterprise Mobile
Account Planning

PeopleSoft Enterprise Mobile Account Planning enables sales professionals to build and manage highly
integrated relationships with organization including the sale of products and services.

Note. PeopleSoft Enterprise Mobile Account Planning is not available on a PDA.

Understanding Transactions in PeopleSoft Enterprise
Mobile Account Planning

PeopleSoft Enterprise Mobile Account Planning delivers much of the functionality of PeopleSoft
Enterprise Account Planning to the laptop. The functionality that is available on a laptop computer
may differ depending on the device and the permissions set by the administrator.

The dataset rules that are defined for the user ID and role determine the set of data |oaded onto the laptop.

Object Actions Available
Account Planning Details View Account Plansin detail with read-only accesson a
laptop computer.
Account Team View team members at account level aswell as account
plan level on alaptop computer.

Working with Accounts
In this section we explain how to:

* View account plans.

* View account teams.
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Page Name

Object Name

Navigation

Usage

Account Planning Details

RSPM_PLANNING

Company, Account Plans
tab, Account Planning
Details

Person, Account Planstab,
Account Planning Details

Sales Homepage, Account
Plan button, Account
Planning Details

View each account planin
detail with read-only access
on alaptop computer.

Account Team

RDM_COMPANY _2

Company, Account Team
Person, Account Team

View each person or

company associated with an
account team with read-only
access on alaptop computer.

Viewing Account Plans

Access the Account Planning Details page.

[ it

Tasks Y Motes \||

Mame: Arnold Ice Company

MName: Targeted Accounts Sales Plan

Plan

Plan Type: SALES
Status: Active

Currency: LSD
Start Date: 01/01/2004
End Date: 12/31/2004
Status: Craft
Objectives
Objective
El% Cross Sell and Up Sell
% Increase Customner Satisfaction
% Increase Revenue

% Qualify Prospects

Description: Strateqic account planning for internal enterprise sales representatives for driving our g

Find | wiew &l | 58

First 1-4of 4 Last

Goals

Mame

Increase Opportunity Revenue
Increase Sales Leads

Find | wiew all | 58 First
Prorated

Target Yal
150,000.00
25.00

1-2 of 2 Last

Attainment Wariance %

Plan Team Members
Person BO_ID

B 281

R 10,033,757,862,167,428,867,273,173

Find | wiew all | 55 First

1-2 of 2 Last

Account Plan Details page on a laptop computer

The mobile account plann

ing component:

*» Provides the user with view access to account plan details on a laptop.

» Enables the user to view multiple account plans, with start and end dates, for a company on alaptop.

* Provides the user with view access to account team members at the account level.
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Provides the user with view access to account plans for a consumer on a laptop.

Provides the user with view access to plan details, objectives, and goals.

Enables the user to view and add notes to an account plan.

Viewing Account Teams

Access the Account Team page.

Enables the user to view and add tasks with a start date within the account plan’s start and end dates.

i Company i : Tasks \ Call Reports . Account Plans .. Address Book . Contacts \ Sites

Motes

*Company Name: |Altima Carp.

Account Team Find | viewan | E
MName

FI% Carol Gomez

IEEI% Edward allen

IEEI% Frank Peterson

First

1-30f3

Last

Save

Account Team page from the Company component.
The mobile Account Team page:

* Provides the user wtih view access of account team members for a consumer.
*» Provides the user with view access of account team members for a company.

See Also
PeopleSoft Enterprise Strategic Account Planning 8.9 PeopleBook
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Using PeopleSoft Enterprise Mobile FieldService

This chapter provides an overview of PeopleSoft Enterprise Mobile FieldService and discusses how to:

» Manage service orders on a mobile device.

* View service inventory on a mobile device.

Note. The pages in the following sections represent pages viewed on a laptop. PDA pages have
a different layout showing fewer fields because of limited space.

Understanding Transactions in Mobile FieldService
PeopleSoft Enterprise Mobile FieldService delivers a condensed version of PeopleSoft

Enterprise FieldService to the mobile device.

Object

Actions Available on Mobile Devices

Service Order Detail

» Addanew serviceorder.

* View service order detail.

» Change status or priority.

» Selectaline.

» Mergewith an existing service order.
» Copy an existing service order.

Activity Details

* View or update the status or priority of activity.

» View or edit planned start date, end date, start time, end
time.

Installed Products

View the service order history for an installed product,
including materials that were used or removed.

Time Material Expense

View or enter time, expense, and material information.

My Inventory

View item ID, description, quantity and unit of measure
for items on atechnicianstruck.
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Managing Service Orders

PeopleSoft Enterprise Mobile FieldService provides filtering, sorting and searching capabilities for
service order selection on the mobile device. Data distribution and user rules determine the service
orders that are delivered to the mobile device during synchronization.

66

Note. Only service orders assigned to the tech using the mobile device are downloaded during synchronization.

Note. Because mobile devices have limited processing power, storage capacity, and display space,
mobile computing is different from online tethered computing.

Pages Used to Manage Service Orders

Page Name

Object Name

Navigation

Usage

Service Order Detail

RFM_SO TECH_2

My Service Orders

Create or review service
orders.

Activity Details

RFM_SO TECH_2

Click thedrill-down icon for

the activity you wish to view.

Enter detailed information
about aservice order
activity.

Installed Products

RFM_INST_PRODUCT

CRM, My Service Orders

Select the Installed Product
ID link.

View the service order
history for aninstalled
product, including materials
that were used or removed.

Time Material Expense

RFM_SO TECH_2

CRM, My Service Orders

Select the Time Material
Expensetab.

Record time, materia and
expenseinformation.

Creating Service Orders
Access the Service Order Detail page.
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\ Required Material \ Time Material Expense \ Motes Summmary

Service Order ID: KRISTINA

ESave | QMy Service Orders | E-Add Service COrder | ﬁCopy Service Order

Company: MMA Property Management Group
Contact Name: Fred Albright
Search Contact

Site: Q| =
Address: 1200 Lake Drive, Circle Pines, MN-55014 Wiewy Address
Phone: 651/785-6687 Alt. Phone:

Service Details

Service ID: sppooooooe Service: Repair Air Conditioner
Problem: ;I
=
[¥ Billable?
Status: IOpen vl Priority: INDrmaI 'I
Product ID: =y Product:
Installed Product ID: g =
Serial Number:
Activity Details Find | view sl | §H First [4] 1-10F 1 [F] |act
Step | Activity Name Status Priority Planned Start Start Time | Planned End Date |End Time Billable? | Estimated Duration |Delete
Date
B Check Compresst Q| |[Assigned | [High =] [0s/19/z004 B [12:00 Pm | [0s/19/2004 B [1:00 Pm | 3 min. Delete
Al
Save | Return to List
Service Order Detail page
M er ge SO# This field is used if a service order has been created online by a

dispatcher/agent and the technician hasn't synchronized with the database.
The technician can create a new service order the mobile device specifying
the service order 1D that was given to them by the dispatcher as the merge
service order 1D. Upon synchronization, the data that was entered on the added
mobile service order will be merged with the original service order.

Company or Consumer Enter the name of the company or consumer requesting service.
Contact Name Enter the name of the person who placed the service request.
Search Contact Click this button to access the BO Lookup page, where you can
select the contact for the service order.
Site Enter the site where the requested service will be performed.
Address If you select a customer that is associated with a primary ship-to address

(specified in the Customer record), the system automatically populates
this field with that address when you select the customer. Later, if
you select a site and this site is also associated with a primary ship-to
address (specified in the Site record), the system populates this field
with that address and overwrites any current address.

View Address Click this button to access the Address Information page, where
you can view or select the address where the requested service will
be performed and the phone number.

Phone Displays the phone number of the contact.

Alt. Phone Enter the alternate phone number of the contact. The aternate phone
number is stored only with the service order and can be used if thereis an
alternate phone that needs to be tracked for this service order.

PeopleSoft Proprietary and Confidential 67




Using PeopleSoft Enterprise Mobile FieldService

Filter

Service

Problem

Billable

Status
Priority
Product ID

Serial Number

Step

Activity Name

Status

Priority

Planned Start Date, Start

Time, Planned End Date,
End Time

Chapter 8

If there are multiple technicians assigned to the service order, this check box is
available. When you first comeinto the page, it will only display the assigned
activities. If you check the check box, it will display al activities.

Note. You can only update activities assigned to you.

Select the requested service.

Use this free-form field to enter any additional information
about the service or problem.

Indicates that some portion of the time, materials, and expenses that are
associated with the service order can be billed to the customer.

Select the current status of the service order.
Select the current priority that is associated with the service order.

Enter the product ID that requires service. Before you can specify a
product ID, the product must be established in the system.

The serial number is automatically displayed when ainstalled
product ID is selected.

Displays the order in which activities are to be completed.
Displays the activity name.
Select the current status of the activity.

Select the current priority that is associated with the service order:
High, Low, Normal, or Urgent.

Enter estimated dates and times based on technician and material availability,
as well as the estimated duration to perform the work.

Creating Activities
Access the Activity Details page.

Activity Details

Service Order ID: KRISTINA

Step:

Activity Name:
Status:

Planned Start Date:
Planned End Date:

Estimated Duration:
Assignments
Provider Group Name
Appliances Western

Check Compresst Q)

Priority: IHigh 'I
Start Time: |12:00 PM
End Time: [1:00 PM

o5/19/2004 B
n5/19/2004 |
[~ Billable?

3 min.

Group Member Mame
David Perry

Eind | wiew all | 5 First [4] 1-10F 1 [F] |act
Lead

4

Save || Cancel |Return to List Go Back

Service Order Line Detail page

Service Order 1D Displays the service order ID.
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Activity Name

Status

Priority

Planned Start Date, Start

Time, Planned End Date,
End Time

Billable

Estimated Duration

Provider Group Name

Group Member Name

Lead

Using PeopleSoft Enterprise Mobile FieldService

Displays the activity name.
Select the current status of the activity.

Select the current priority that is associated with the service order:
High, Low, Normal, or Urgent.

Enter estimated dates and times based on technician and material availability,
as well as the estimated duration to perform the work.

Indicates that some portion of the time, materials, and expenses that are
associated with the service order can be billed to the customer.

Displays the estimated duration of the activity.

Displays the name of the provider group that will perform the
requested service work

Displays the name of the provider group member (technician) who
will perform the requested service work.

Indicate that the group member in the Technician Name field of the row is
the technician who is responsible for the service order activity.

Managing Time, Materials, and Expenses on a Mobile Device
Access the Time Material Expense page.

| " Service Order Detail

\ Required Material

Motes Surnmary

Service Order ID: SVC0300008

Time Find | wiew all | 5 First [4]1-6 of 6 [¥] |45t
Tirne Type Activity Name Start Date Start Time |End Date End Tirne Billable?| Duration Delete
By [activity QJ 1 - Check Compressor QJ [o5/19/2004 Bl [2:00 am 05/19/z004 Bl [2:03 am e Delete
By [activity QJ [z - Check Heat Exchanger QJ [o5/19/2004 Bl [2:04 aM o5/19/z004 Bl [2:07 am = Delete
By [activity Q| [3 - Clean Outside Hot and Insi Q] [05/19/2004 [ [5:08 am 05/19/2004 Bl [2:14 am e Delete
By [activity QJ |4 - Clean Ducts and Pipes QJ [o5/19/2004 Bl [2:15 am o5/19/z004 Bl [2:21 am = Delete
B [activity Q| [5 - check Fan Q [os/19/2004 ] [5:22 Am os/19/2004 [l [5:25 am 2 Delete
B [activity Q| |6 - Preventive Maintenance of Q) [05/19/2004 ] [5:26 Am os/19/2004 [l [5:32 am I Delete
Add
Copy Planned Times
Material Find | view all | 5 First [4] 1-10F 1 [} |45t
Action Activity Name Itemn IO Quantity Serial ID Lot ID Billable? | Delete
B IUsed 'I & - Preventive Maintenance of @ [10011 Q 1.0000 v Delete
Add
Expense Find | view all | 5 First |4/1-10f1 Last
Transaction Date |Expense Type Amount Currency Billable? Description Delete
B us/z1/z004 |G [Gas =] 1500 uso Q) W Gas Delete
Add

Save | Return to List

Time Material Expense page
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Time

Time Type

Activity Name

Start Date, Start Time,

End Date, End Time
Billable?

Duration

Delete
Add
Copy Planned Times

Material

Activity Name
Item ID
Action
Quantity
Serial ID

Lot ID

Billable?
Delete

Add

Chapter 8

Click thisicon to access the Time page where you can enter more
information for the time being reported.

Displays the time types defined by the user in Setup CRM, Product
Related, FieldService, Timetypes.

Select the activity for which you want to record time. You can choose
all activities if you don't want to record time for each.

Enter dates and times for the activity.

Select this check box if the timeis billable to the customer.

Displays the difference between the start and end of the time entry. The
system displays a grand tota at the bottom of the page.

Click the delete button to remove the time recorded on this line.
Click the add button to add a line to record time.

Click to copy the existing activities and their planned times into the time
log. Use this feature to reduce data entry if the actual time is the same as
the planned time. If there are any variations in the planned and actual
times, you can update or delete the entries and add new entries.

Click thisicon to access the Material page where you can enter
additional information for the material.

Enter the activity name that the material is to be used for.

Enter the item ID of the material used.

Select the action for the material. Available actions are Used and Remove.
Enter the quantity of the material.

Enter the serial ID for the material. A seria 1D is only required
if the item is serial controlled.

Enter the lot ID for the material. A lot ID is only required
if the item is lot controlled.

Select this check box if the material is billable to the customer.

Click the delete button to remove the material line.

Note. Once you have synced you will no longer be able to delete
any materials that have been reported.

Click the add button to create a new material line.
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Expense
=N Click this icon to access the Expense page where you can enter
=l additional information for the expense entry.

Transaction Date Enter the date for the expense entry.

Expense Type Select an expense type.

Amount Enter the amount of the expense.

Currency Select the currency of the expense.

Billable? Read only check box that expense if the timeis billable to the customer.

Description Enter a description of the expense.

Delete Click the delete button to remove the expense line.

Add Click the add button to create a new expense line.

Viewing Service History for Installed Products on a Mobile Device
Access the Installed Products page.

Installed Products

Installed Product ID: INS0000005

Serial Number: SR1003-1001

Item ID: SR1003 1zo00 BTU UOM: E&
Product ID: SR1003 Product: 12000 BTU Room Air (Light Beig
Site: Hillsboro
Associated Cases Find | wiew all | 58 First [1]1-10f 1 [¥] Last
Case Sumrmary Status Date Created Created By Date Closed
120 Foom Air is not functioning Open - New Case 06/13/2000 DWP1
Associated Service Orders Find | wiew sl | 5§ First 1-2 of 2 Last
Service COrder Service Description Status Date Created | Created By Date Serviced | Provider Group Mame Group Member Name
SYCO300003 Repair Air Conditioner Open 05/14,/2004 FSAA 05/17/2004 Appliances Western David Perry
SYC0300008 Preventive Maintenance Service 5 05/18/2004  WPL 05/19/2004  Appliances Western David Parry

for air Conditioners

Installed Products on a laptop computer
The Installed Products page provides:

* Provides the user with Installed product detail information.
» Enables the user to access related cases.
* Provides the user with view access to associated service orders.

Viewing Service Inventory on a Mobile Device

This section discusses how service inventory in formation is viewed on a mobile device.
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Pages Used to View Inventory

Page Name Object Name Navigation Usage
My Servicelnventory RFM_TRUCK_INQ My Service Inventory View good and bad
inventory on atechnicians
truck.

Viewing Service Inventory on a Mobile Device
Access the My Service Inventory page.

My Service Inventory

Good Stock ind | Wiew Al | A8 First [4]1-4 of 4 [¥] Last
Item Description Base Quantity [1e]

Fé, 10000 Refrigerator, Plastic Bins -5.0000 EA

Eé, 10001 Refrigeratar, Shelves 222.0000 EA

% 10002 Refrigeratar, [ce Trays 22.0000 EA

Eé, SR1003 12000 BTU Roam Ajr iLight Beige) 1.0000 EA

Defective Stock ind | i Al | A8 First [4] 1-5cf 5[#] Last
Item Description Base Quantity [1e]

EI% 10001 Refrigeratar, Shelves 11.0000 EA

% 10002 Refrigeratar, [ce Trays 33.0000 EA

Fé, SR1003 12000 BTU Roam Ajr {Light Beige) 1.0000 EA

% SR1009 iﬂ:;ecrl.éélgci)efrigeratorW.chtnfInstIce 1 ooon Ea

Eé, SR1018 7.2 cu. Ft. Chest Freezer Flash Defrost 1.0000 EA

My Service Inventory on a laptop computer
The My Service Inventory page:

* Provides the user with view access to good and bad inventory items on a technicians truck.
* Provides the user with access to product details.
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CHAPTER 9

Understanding Enterprise PeopleSoft Mobile
Sales for WAP Phones

PeopleSoft Enterprise Mobile Sales for WAP is part of the PeopleSoft Enterprise Mobile Sales solution.
PeopleSoft Enterprise Maobile Sales for WA P enables the mobile sales professional to access Sales related
information from the PeopleSoft Enterprise Sales database and display it on their WAP-enabled devices.

This chapter discusses:

* Features.
* Prerequisites for Implementation.

Features of PeopleSoft Enterprise Mobile Sales for WAP
This section discusses how users of PeopleSoft Enterprise Mobile Sales for WAP can interact with:
» Contacts
» Companies
» Tasks
* Leads
» Opportunities

Contacts

Users access the Contacts page from the PeopleSoft CRM main menu screen and are prompted to enter the
first few characters of the contact’s last name. A list of contacts is returned that matches the character string
provided. From the Contact List screen, users can access a contact’s phone and address information. They can
view and edit the information, or they can make a telephone call using one of the contact’s phone numbers.

See Also

Chapter 11, “Using PeopleSoft Enterprise Mobile Sales for WAP Phones,” Viewing or
Modifying Contact Information, page 87

Companies

When mobile users click the Companies link from the PeopleSoft CRM main menu screen, they are
presented with a setID filter menu. This filter limits the search results to only those companies that
are in the business unit associated with the selected setID. After selecting a setlD, the user can further
limit the search results by entering the first few characters of the company name.
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Note. When mobile users represent multiple business units within a particular company, they can view
and select those different business unit entities from the setID Filter screen.

See Also

Chapter 11, “Using PeopleSoft Enterprise Mobhile Sales for WAP Phones,” Searching for Companies, page 89

Tasks

From the Tasks link on the PeopleSoft CRM main menu screen, mobile users can view their PeopleSoft
Enterprise CRM task calendars. They can navigate to view details, such astime of appointment, contact name,
and type of task. A direct link is provided if the task is associated with alead or opportunity.

See Also
Chapter 11, “Using PeopleSoft Enterprise Mobile Sales for WAP Phones,” Viewing Tasks, page 91

Leads

The Leads link takes mobile users to the Leads Detail screen where they can view or edit alead’s status, type,
and rating. From there, they can navigate to view company details, contacts, and opportunities.

See Also
Chapter 11, “Using PeopleSoft Enterprise M obile Salesfor WAP Phones,” Viewing or Modifying L eads, page 92

Opportunities

The Opportunities screen enables mobile users to remotely manage their sales opportunities.
They can either view or edit fields, such as Status, Estimated Revenue, Confidence,
Estimated Close Date, Forecast, and Forecast Type.

See Also

Chapter 11, “Using PeopleSoft Enterprise Mobile Sales for WAP Phones,” Viewing
or Modifying Opportunities, page 94

Implementation Requirements

76

This section discusses the following requirements for PeopleSoft Enterprise Mobile Sales for WAP Phones:

» Platform requirements
» Service provider requirements

Platform Requirements

The variety of wireless devices available in today’s marketplace and the speed at which the
technology changes require that our documentation be general when referring to wireless devices
as platforms for PeopleSoft Enterprise Mobile Sales for WAP Phones.
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PeopleSoft Enterprise Mobile Sales for WAP Phones requires:
» The wireless devices on which you intend to run the application must be WAP compliant.

* Digital wireless telephones must be minimally equipped with the Openwave Systems,
Inc. 4.1 microbrowser, supporting WML 1.1 or later.

Note. For a list of PeopleSoft supported mobile browsers, refer to the “ Supported
Platforms’ section onCustomer Connection.

See Also
Chapter 11, “Using PeopleSoft Enterprise Mobile Sales for WAP Phones,” page 83

Service Provider Requirements

Before implementing PeopleSoft Enterprise Mobile Sales for WAP Phones, you must establish
wireless data service with an appropriate wireless service provider.
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CHAPTER 10

Setting Up PeopleSoft Enterprise Mobile
Sales for WAP

This section provides overviews of PeopleSoft Enterprise Mobile Sales for Wireless Access Protocol
(WAP) Phones setup and WAP terminology and discusses how to use permissions.

Understanding PeopleSoft Enterprise Mobile Sales
for WAP Phones Setup

Before you can set up PeopleSoft Enterprise CRM Mobile Sales for WAP phones, you need to:

Note. Installation information is provided in the PeopleSoft Enterprise CRM installation
guide, which is available on Customer Connection.

Include PeopleSoft Enterprise Sales and PeopleSoft Enterprise Mobile Sales as part of the installation.

Ensure that the wireless device on which you intend to run PeopleSoft Enterprise Maobile
Sales for WAP Phones supports WAP capabilities.

PeopleSoft Enterprise Mobile Sales for WAP Phones must be installed on a web
server that is open to the internet.

This enables the WAP gateway to locate the web server from the internet. The WAP gateway
is usually located at and operated by the wireless service provider.

Properly define permissions.

Note. When you define user IDs and passwords for mobile sales users, consider keypad usability. For
example, auser ID or password that contains special characters, extensive use of upper and lower character
cases, or alphanumeric combinations can significantly lengthen the sign-in process. Due to the limited text
input capability of WAP devices, user IDsthat are short and all lowercase tend to be more user friendly.

See Also

Chapter 11, “Using PeopleSoft Enterprise Mobile Sales for WAP Phones,” Display

Controls and Search Parameters, page 84

Chapter 11, “Using PeopleSoft Enterprise Mobile Sales for WAP Phones,” Navigation, page 83
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Understanding WAP Terminology

This section defines terms related to WAP terminology.

Wireless Application A communications protocol and application environment for the

Protocol (WAP) deployment of information resources, advanced telephony services,
and internet access from mobile devices.

Wireless Markup A structured XML document template used to define the content that

Language (WML) appears on a WAP-compliant mobile device. In HTML, one page is

loaded and appears in abrowser. A WAP device, on the other hand,
does not load a page, but instead a deck of cards.

Card A WML document that contains both content and navigational controls.
A WAP device displays only one card at a time.

Note. In this document, PeopleSoft refers to cards as screens.

Deck A collection of cards that are sent to the WAP browser as asingle unit. A
compiled deck cannot exceed approximately 1400 characters.

Using Permissions
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This section provides an overview of delivered permission lists and discusses how to modify permissions lists.

Understanding Delivered Permission Lists

Two WAP-related permission lists are delivered with the application. Each permission list identifies
PeopleSoft Enterprise Mobile Sales for WAP Phones web libraries (iScripts) and component interfaces that
the user is authorized to access. Permission lists are assigned to roles and roles are assigned to users.

The following permissionslists are delivered with PeopleSoft Enterprise M obile Sales for WAP Phones:

+ CRWSI1000

This permission list contains the permissions necessary to access tasks, companies, and contacts.
It also contains the permissions necessary to edit contacts.

+ CRWS1100

This permission list contains al CRWS1000 permissions, plus the ability to access and update leads
and opportunities. It provides complete access to all features of the application.

Note. By default, CRWS1100 is assigned to the Field Sales Rep and Sales Manager roles, while
CRWSI1000 is assigned to the Field Service Engineer role.

Modifying Permission Lists

To modify user access to specific PeopleSoft Enterprise Mobile Sales for WAP Phones
functions, perform one of the following:

* Modify the role definition by removing or adding permission lists.
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» Modify the permission lists by enabling or disabling web libraries (*iScipts’).

Each user that signs into PeopleSoft Enterprise Mobile Sales for WAP Phones then sees the
appropriate menu structure based on the security that you have defined.

To create a permission list that can view everything but is not allowed to update anything:

» Copy an existing permission list.

* Disable the edit transactions in the web library portion of the permission list.

To disable one or more of the main menu links in PeopleSoft Enterprise Mobile Sales for WAP Phones:

» Make a copy of the delivered permission list.
» Deny access for the selected web library in either permission list.

For example, you would follow these steps to remove the Tasks option from PeopleSoft Enterprise
Mobile Sales for WAP Phones remove access for the iScript_taskSearch function.

Note. When modifying a permission list, you change access for all users who are assigned
to roles to which the permission list is linked.

See Also

PeopleTools PeopleBook: PeopleTools Security
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CHAPTER 11

Using PeopleSoft Enterprise Mobile Sales
for WAP Phones

This chapter provides an overview of PeopleSoft Enterprise CRM Mobile Sales for Wireless
Application Protocol (WAP) Phones and discusses how to:

» Sign in to PeopleSoft Enterprise Mobile Sales for WAP Phones.
* View or modify Contact information.

» Search for companies.

* View tasks.

* View or modify leads.

* View or modify opportunities.

» Sign out.

Note. PeopleSoft recommends that the wireless device come equipped with the Openwave
microbrowser software version 3.1 or later.

See Also

Chapter 9, “Understanding Enterprise PeopleSoft Mobile Sales for WAP Phones,”
Platform Requirements, page 76

Understanding PeopleSoft Enterprise Mobile
Sales for WAP Phones

In this section, we discuss:

» Navigation.

» Display controls and search parameters.

» Wireless telephone keypad usage.

Navigation

The following navigational tools within PeopleSoft Enterprise Mobile Sales for WAP Phones
help you to move quickly from screen to screen.

Linksand Numbers Appear throughout the application screens. Some devices display links
in brackets:[link name]; however, links might not be bracketed in every
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microbrowser. Use the scroll or arrow key to move the cursor to alink,
and click the OK or Yesbutton to access the link.

Other devices display a number next to the link. Optionally, you can use the
keypad to select the number of the link that you want to access.

More Indicates that additional items are available. Click thislink for the next set
of itemsto appear. If the phone uses a WAP browser from Openwave then
you can use the 9" as a hot key to go to the next page of items.

Sign Off Prompts you to confirm that you want to end the PeopleSoft Enterprise Mobile
Sales for WAP Phones session. If you click OK, the Sign-in screen appears.

Back Usually appears in the bottom right corner of the screen unless overridden
by the microbrowser’s character control button in a data entry screen.
Also, if you are positioned on a hyperlink the back button may not be
available. The Back button returns you to the previous screen. Most
phones also have a dedicated (hardwired) back button.

Note. Note. The Back button does not appear on some phone
browsersif an input field is present. In this case, use the dedicated
(hardwired) back button of the browser.

Display Controls and Search Parameters

PeopleSoft Enterprise Mobile Sales for WAP Phones predefines the total allowable number
of search items that appear and the total number of rows to return. If the search yields
more than 300 results, narrow the search criteria.

If the system can return only one record in response to the request, it displays the record
immediately instead of requiring you to select it from a list.

Return Codes

Return codes on the phone generally take the following form: <message> (18050, y)

Parameter Description
<message> Description of the situation encountered.
18050 PeopleSoft Enterprise Mobile Sales for WAP Phones
message set.
Y PeopleSoft Enterprise Mobile Sales for WAP Phones
message number.

Note. You can find descriptions of these messages in the Message Catalog. Sign in to
PeopleSoft Enterprise CRM with a user ID that is authorized to view the Message Catal og
in PeopleTools. You can change the message string.

See Also

PeopleTools PeopleBook: PeopleSoft Integration Tools and Utilities
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Wireless Telephone Keypad Usage

To use the PeopleSoft Enterprise Mobile Sales for WAP Phones, you must understand the
functionality of the wireless telephone's keypad.

Note. Because different Web-enabled cellular phones have different keypad designs and microbrowser
functionality, we discuss keypad usage in general terms. Consult the device’s documentation for further details.

On most phones, you can enter aletter by pressing the corresponding key until the character appears.
For example, to enter the letter “ €, press 3 twice in quick succession. To enter the letter ““ Z', press
9 four times in quick succession. Usually, by default, the first letter of a word is capitalized and the
letters following are lowercase. When you enter a character using the phone keypad, the character
remains highlighted for a moment before the cursor advances automatically to the next space. Continue
tapping the key until the character that you want appears. You can wait for the cursor to advance
automatically, or press the right arrow key (if available) to advance to the next space.

When presented with an entry field, use the device's character control button to gain access
to additional characters. Some common options include:

ALPHA or alpha Uppercase or |lowercase alphabetic characters.
NUM Numeric characters.
SYM Sets of special symbols.

SMART or smart

Uppercase or lowercase a phabetic characters followed by the numerals
and special symbols available in a single scroll of each key.

Note. Screenshots in the documentation might not reflect the application’s exact appearance on the
device. Thisis due to the high number of wireless devices available on the market, and the variety
of screen sizes. This documentation shows all selections available on a particular screen. On the
actual device, you might have to scroll down to see all available selections.

Signing In to PeopleSoft Enterprise Mobile Sales
for WAP Phones

The sign-in procedure includes application security authentication. PeopleSoft Enterprise
Mobile Sales for WAP Phones verifies user information so that sales users see only the leads
and opportunities that they have been authorized to see:

» Non-sales users can see Contacts, companies, and task information only.

» Sales users who have the role of manager can view all the sales-related information
for the sales users who report to them.

This section discusses how to:

» Sign into PeopleSoft Enterprise Mobile Sales for WAP Phones.
» Use the PeopleSoft CRM screen.
» Use the Support Menu screen.
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Signing in to PeopleSoft Enterprise Mobile Sales for WAP Phones
To sign in to PeopleSoft Enterprise Mobile Sales for WAP Phones:

1. Enter the predefined URL for PeopleSoft Enterprise Mobile Sales for WAP Phones in the wireless device's
microbrowser to initially access the PeopleSoft Sign-in screen. Once you reach the sign-in screen it is
recommended that you bookmark that page to avoid having to enter the URL more than once.

2. Select LOGIN to confirm that you want to access PeopleSoft Enterprise Mobile Sales for WAP Phones.
(Optional) Select LANG (language) to access the Language Selection screen.

Select the language that you want to define as the preferred language for the Sign-in screen. To return to
the Sign-in screen without changing the language, select Link or click the phone’s Back button.

4. Enter avalid User ID and Password when prompted to do so.
User IDs and passwords are case sensitive.

If an error occurs during the login process, an error message appears. Depending on the error type,
you might be prompted to select LOGIN to return to the Sign-in screen, or you might be returned
to the Sign-in screen. On most phones, scroll to see the entire error message.

After you successfully sign in, the PeopleSoft CRM screen appears.

Using the PeopleSoft CRM Screen
The PeopleSoft CRM screen isthe main screen in the PeopleSoft M obile Sales for WAP Phones application.

PeopleSoft CEM

1}[C|:|n1:ac1:s]

2 [Companies]
[Tazksz]

3
4 [Leads]
S5 [Opportunities]

LINE MEMNTI

PeopleSoft CRM screen

Select any one of the following options, and click OK.

Contacts Select to access the screen where you can view and modify any Contact
defined in the PeopleSoft CRM system.

Companies Select to access the setl D Filter screen, where you can do one of the following:

* Restrict the company (customer) search by setID to certain business units.
» Search all companies (customers) in the PeopleSoft Enterprise CRM system

Tasks Select to view tasks.

L eads Select to access the Leads screen, where you can view or
modify sales lead information.
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Opportunities Select to access the Opportunities screen, where you can view
or modify sales opportunities.

Sign Out Select to sign out.

Using the Support Menu Screen

You can access the Support Menu screen from the Mobile Sales screen with the options key
on the right (this is usually MENU). The Support Menu provides information that might be
useful when contacting PeopleSoft technical support.

Support Menu
P [Subscriber ID]
[Device Type]

[Language]

[Char=set]
[MIME Twvpe=]

VIEW

Support Menu screen

Select any one of the following options, and click VIEW to see the associated information:

Subscriber ID Unique identifier associated with the phone user. This ID helps identify
log entries associated with a particular user.
Device Type Browser type and version and the WAP gateway type and version.
L anguage Language defined for the phone (not as defined for the application). Phones

purchased in different countries might have different languages defined.

Charset (character set) Character set used by the phone. This set helps diagnose problems
related to the phone’s display of certain characters.

MIME Types MIME types supported by the phone, which should include WML.
(Multipurpose I nter net
Mail Extensionstypes)

Viewing or Modifying Contact Information

Users manage Contact information using the Contact List screen, the Contact Detail
screen, and the Edit Contact screen.
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CONTACT LIST:

1 To § OF 21
1l [WValerie Damon]
2 [Perry Dawvidson]

3 [Bu=san Davies]
4p [Bud Davis]

LINE

Contact List screen

CONTACT DETAIL:

Bud Davi=s
li[CDmpanies]

2 [Business:925/410-5
3 [Cellular:7?75/999-3
4 [Main Menu]

LINE

Contact Detail screen

EDIT COMTALCT:

Bud Davis

1 [Busine=s:925/410-5
2 [Cellular:775/9299-3
3p[Add new number]

4 [Contact Detail]

EDIT

Edit Contact screen
To view Contact information:

1. Select Contacts from the PeopleSoft CRM screen.
The Contact Search screen appears.

2. Enter the Contact’s full name to retrieve details for this Contact, or enter a partial last

name to retrieve a list of matching Contacts.

The Contact List screen displays alist of Contacts that meet the specified search criteria. Select

the desired Contact’s name to view the details for that Contact.
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Note. If thereisonly one Contact, the systemimmediately displaysthe Contact Detail screen for that Contact.

Select a Contact name from the list of names to view a Contact’s details.
There are severa possible views of the Contact Detail screen shown above:
» The Contact has multiple associated companies, in which case a Companies link appears.
The destination screen for the Companies link is the Company List screen.
» The Contact has a single associated company, in which case the name of the company appears as alink.
Click the link to view the company details.
If the Contact has no associated companies, only the Contact’s business number appears as a link.

If the Contact is not associated with a company and no phone numbers have been assigned,
then the only item that appears is the Contact’s name.

modify Contact information:

1. Access the Contact Detail screen as described in the previous steps.

Scroll down (or up) so that the black cursor arrow disappears entirely from the

screen, and click the EDIT button.

The LINK button changes to the EDIT button; you are now in edit mode. The Edit Contact screen appears:

Business, Cellular, Home, Allows you to edit the phone number type, including extension (if
FAX desired), and country code. Save the changes.

Add new number Allows you to add a new phone number. Select the phone type,
enter the information, and save the addition.

Note. When a phone number is changed or added, it is effective-dated using the current date.

Searching for Companies

Users manage company information using the SetlD Filter screen, the Company List
screen, and the Company Detail screen.

SETID FILTER

1 To § OF 107
li[AppliancE]
a [All]

3 [Cdn SetlD]
4 [CRMOZ]

LINE

SetID Filter screen
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COMPANY LIST:

1 To § OF 20
li[HHA Froperty Manag
2 [Health Conscious.c
3 [Sparkle Clean Laun
4 [Lakewview Cormoanity

LINE BACE

Company List screen

COMPANY DETAIL:

MML Property Mahagetm
li[CDntacts]
2 [Addresses]
3 [Phones]
4 [Fitez]

LINE

Company Detail screen
To locate company information:
1.

Select Companies from the PeopleSoft CRM screen.

The SetID Filter screen appears. The first selection is always the mobile user’s default setID. The
second item is always All and, when selected, enables an enterprise-wide search across all setlDs.
The remaining setlDs are sorted in ascending order by the short description.

2. Select the applicable setID to access the Company Search screen.

Enter the full name of the company to retrieve details for that company, or enter a partia
name to retrieve a list of matching companies.

The Company List screen displays alist of companies that meet the specified search criteria.

Note. If there is only one company, the system displays the Company Detail screen for that company.

Select the desired company to view the details for that company.

The following options appear on the Company Detail screen:

Contacts

Addresses

Main Menu

Takes you to the Contact List screen when multiple Contacts are defined
for this company. 1f only one Contact is defined for the company, this
link takes you directly to the Contact Detail screen.

Displays the company nickname.

Takes you to the PeopleSoft CRM main menu screen.
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Viewing Tasks

In PeopleSoft Enterprise CRM, every worker defined in the system is associated with a monthly and daily
calendar. Workers and managers can manually update the calendars to reflect daily tasks. 1n PeopleSoft
Enterprise CRM Sales (WAP), system events can automatically update sales Contacts' calendars to
reflect leads and opportunities. Similarly, in PeopleSoft Enterprise CRM FieldService, system events
can automatically update technicians’ calendars to reflect service order assignments.

Users manage task information using the Task Calendar screen and the Task Detail screen.

TASE CALENDAE.:
1 TO @ OF &
[2001-12-25]
[2001-11-2E]
[2001-10-05]
[2001-09-03]

Task Calendar screen

TASE DETAIL:
2001-12-25
dam—Spim
Bailey,Alan D

Tvpe: Company Holiday
12/25/2001

1 [Main Menu]

Task Detail screen
To view task information:

1. Select Tasks from the PeopleSoft CRM screen.

The Task Calendar screen displays al dates for which a task has been defined in
the PeopleSoft Enterprise CRM System.

2. Select a specific date to access the Task Detail screen.
Here you can view the date, Start and End times, Task Owner, Task type, and Task Subject of the task.

Note. The Task Details page has direct links to leads and opportunitiesif the Task is associated to aleads
or opportunity. If the task is not associated to a lead or opportunity, they will not be visible.
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Viewing or Modifying Leads

You can modify lead information such as Type and Status. You can aso convert leads
to opportunities directly on a mobile phone.

Users manage lead information using the Lead List screen, the Lead Detail screen, and the Edit Lead screen.

Lead List screen

Lead Detail screen
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EDIT LEAD:

MOl Rose Test Lead
1 [Tvype:]

2 [Status:0Open]

3 [Convert to opportu

4 [Main Menu]

)4

Edit Lead screen
To view leads:

1. Select Leads from the PeopleSoft CRM screen.

By default the list of leads that appear for each user will be: Leads as Manager, Leads as Owner,
Leads as Task Assignee, New Leads as Owner, Team Member Leads, and Team Member Manager
Leads. The leads are additionally filtered based on the status field. Only leads with status of Accepted,
Deferred, Imported, New, Open, Referred or Working will be displayed in the list. 1f you would

like to modify the search filter for the Lead list transaction, you can use the configurable search

tool in the HTML version of the Lead List transaction. To do this, sign-in to the CRM application
using the HTML browser and access the Sales->L eads->Lead List transaction. Once you are in

Lead Lit, configure the search the way that you would like it to behave in the WAP client then save
the search using the name “WAP.” The next time that you access the Lead option from the WAP
Sales main menu, this new saved search filter will be used to retrieve the Lead List.

When you select a lead from the list, the Lead Detail screen appears.

Note. If thereis only one lead, you need not select from a list because the Lead
Detail screen automatically appears.

2. Access any related information.

The Lead Detail screen links to the associated Contacts and company. If there are any
tasks associated with the lead, a task link appears. If a lead has been converted to an
opportunity, then it displays a link to the opportunity.

From the Lead Detail screen, you can view lead details such as Status, Type, and Rating.
To modify lead information or convert a lead to an opportunity:

1. Access the Lead Detail screen as described in the previous steps.

Scroll down (or up) so that the black cursor arrow disappears entirely from the
screen, and click the EDIT button.

The LINK button changes to an EDIT button; you are now in edit mode. The Edit L ead screen appears:

Type Allows you to edit the lead type.

Status Allows you to change the status of the lead.
Convert to opportunity Converts this lead to an opportunity.

Main Menu Return to PeopleSoft CRM screen
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See Also
Chapter 6, “ Using Peopl eSoft Enterprise Mobile Sales,” Using L eads and Opportunitiesin Mobile Sales, page 53

Viewing or Modifying Opportunities
You can view or modify sales opportunities by accessing the Opportunitieslink from the PeopleSoft CRM screen.

By default the list of opportunities that appear for each user will be: Opportunities as Manager, Opportunities
as Owner, Opportunities as Task Assignee, New Opportunities as Owner, Team Member Opportunities,
and Team Member Manager Opportunities. The opportunities are additionally filtered based on the
status field. Only opportunities with status of Open will be displayed in the list. Opportunities with

a status of Closed Lost, Closed Won or Inactive will be filtered out. If you would like to modify a
search filter for the Opportunity list transaction you can use the configurable search tool in the HTML
version of the Opportunity List transaction. To do this, sign-in to the CRM application using a HTML
browser and access the Sales->Opportunities->Opportunities List transaction. Once you are in there,
configure the search the way that you would like it to behave in the WAP client then save the search
using the name “WAP.” The next time that you access the Opportunities option from the WAP Sales
main menu, this new saved search filter will be used to retrieve the Opportunity List.

Note. Opportunities has an anchor to any associated Contacts and company. If there are
any tasks associated with the opportunity, a task link appears. If the opportunity is converted
from a lead, the opportunity has a link to the lead.

Users manage opportunity information using the Opportunity List screen, the Opportunity
Detail screen, and the Edit Opportunity screen.

OPPORTUNITY LIST:

1 To & OF 25
1 [Converted]
ZP[PRODUCT: CD-ROM]

3 [P&: SOFTWARE]
4 [MD Engineering]

LINE BACE

Opportunity List screen
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OFPF DETAIL:
FRODUCT: CD-ROM
atatus: Open

Est Rewvenue: 0 U3D

Confidence: 0O
Forecast: No

EDIT

Opportunity Detail screen

EDIT OPPORTUNITY:
FRODUCT: CD-ROM
li[Status:Dpen]

2 [E=zt Bewvenue:0 T3D]

3 [Confidence:0]
4 [Ezst Close Date:]

EDIT BACE

Edit Opportunity screen

To view or modify sales opportunities:

1. Select Opportunities from the PeopleSoft CRM screen.
The Opportunity List screen appears.

Note. If thereis only one opportunity, you need not select from a list because the
Opportunity Detail screen automatically appears.

2. Select an opportunity to view or modify details.

To modify an opportunity:

1. Access the Opportunity Detail screen as described in the previous steps.

2. Scroll down (or up) so that the black cursor arrow disappears entirely from the
screen, and click the EDIT button.

The LINK button changes to an EDIT button; you are now in edit mode. The
Edit Opportunity screen appears.

Status

PeopleSoft Proprietary and Confidential

Shows whether the opportunity is Open, Closed, Closed-Won,
or Closed-Lost.

If you change the status to Closed-Wbn you will be prompted to enter
the actual close date and the actual revenue. If you change the status
to Closed-Lost , you will be prompted for the actual close date and
you will be asked to select a fallout reason from alist.
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Est Revenue (Estimated Estimated revenue for the opportunity.

Revenue)

Confidence Confidence from 0% to 100%.

Est Close Date (Estimated  Estimated closing date.

Close Date)

Forecast Include in Forecast? Values are: Yes or No.

Forecast Type Forecast type that indicates the degree of likelihood in closing the
deal. Valuesinclude: Committed or Stretch.

Main Menu Return to PeopleSoft CRM screen.

See Also

Chapter 6, “ Using Peopl eSoft Enterprise Mobile Sales,” Using L eads and Opportunitiesin Mobile Sales, page 53

Sighing Out

Click the Sign Out link on the PeopleSoft CRM screen to access the Sign Out screen, where you are prompted
to confirm whether you want to sign out. Click Yes to sign out; click No to remain connected.

Sign out from
FPeopleZoft Mobhile
Sales? (18050,25)

Sign Out screen
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ISO Country and Currency Codes

PeopleBooks use International Organization for Standardization (1SO) country and currency codes
to identify country-specific information and monetary amounts.

This appendix discusses:

* |SO country codes.
* |SO currency codes.

See Also

“About This PeopleBook,” Typographical Conventions and Visual Cues

ISO Country Codes

This table lists the 1SO country codes that may appear as country identifiers in PeopleBooks:

ISO Country Code Country Name
ABW Aruba
AFG Afghanistan
AGO Angola
AlA Anguilla
ALB Albania
AND Andorra
ANT Netherlands Antilles
ARE United Arab Emirates
ARG Argentina
ARM Armenia
ASM American Samoa
ATA Antarctica
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ISO Country Code

Country Name

ATF French Southern Territories
ATG Antiguaand Barbuda
AUS Australia

AUT Austria

AZE Azerbaijan

BDI Burundi

BEL Belgium

BEN Benin

BFA BurkinaFaso

BGD Bangladesh

BGR Bulgaria

BHR Bahrain

BHS Bahamas

BIH Bosniaand Herzegovina
BLR Belarus

BLZ Belize

BMU Bermuda

BOL Bolivia

BRA Brazil

BRB Barbados

BRN Brunei Darussalam

BTN Bhutan

BVT Bouvet Island

BWA Botswana

CAF Central African Republic
CAN Canada

CCK Cocos(Keeling) Islands
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ISO Country Code Country Name
CHE Switzerland
CHL Chile
CHN China
Clv CoteD’Ivoire
CMR Cameroon
COD Congo, The Democratic Republic
COG Congo
COK Cook Islands
COL Colombia
COM Comoros
CPV Cape Verde
CRI CostaRica
CcuB Cuba
CXR ChristmasIsland
CYM Cayman Islands
CYP Cyprus
CZE Czech Republic
DEU Germany
DJI Djibouti
DMA Dominica
DNK Denmark
DOM Dominican Republic
DZA Algeria
ECU Ecuador
EGY Egypt
ERI Eritrea
ESH Western Sahara
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ISO Country Code

Country Name

ESP Spain

EST Estonia

ETH Ethiopia

FIN Finland

] Fiji

FLK Falkland Islands (Malvinas)
FRA France

FRO Faroelslands

FSM Micronesia, Federated States
GAB Gabon

GBR United Kingdom

GEO Georgia

GHA Ghana

GIB Gibraltar

GIN Guinea

GLP Guadeloupe

GMB Gambia

GNB Guinea-Bissau

GNQ Equatorial Guinea
GRC Greece

GRD Grenada

GRL Greenland

GTM Guatemala

GUF French Guiana

GUM Guam

GUY Guyana

GXA GXA - GP Core Country
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ISO Country Code Country Name
GXB GXB - GP Core Country
GXC GXC - GP Core Country
GXD GXD - GP Core Country
HKG Hong Kong
HMD Heard and McDonald Islands
HND Honduras
HRV Croatia
HTI Haiti
HUN Hungary
IDN Indonesia
IND India
10T British Indian Ocean Territory
IRL Ireland
IRN Iran (Islamic Republic Of)
IRQ Iragq
ISL Iceland
ISR Israel
ITA Italy
JAM Jamaica
JOR Jordan
JPN Japan
KAZ Kazakstan
KEN Kenya
KGZ Kyrgyzstan
KHM Cambodia
KIR Kiribati
KNA Saint Kittsand Nevis
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ISO Country Code

Country Name

KOR Korea, Republic of

KWT Kuwait

LAO Lao People’'s Democratic Rep
LBN Lebanon

LBR Liberia

LBY Libyan Arab Jamahiriya
LCA Saint Lucia

LIE Liechtenstein

LKA Sri Lanka

LSO Lesotho

LTU Lithuania

LUX Luxembourg

LVA Latvia

MAC Macao

MAR Morocco

MCO Monaco

MDA Moldova, Republic of
MDG Madagascar

MDV Maldives

MEX Mexico

MHL Marshall Islands

MKD Fmr Yugoslav Rep of Macedonia
MLI Mali

MLT Malta

MMR Myanmar

MNG Mongolia

MNP Northern Marianalslands
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ISO Country and Currency Codes

ISO Country Code Country Name
MOz Mozambique
MRT Mauritania
MSR Montserrat
MTQ Martinique
MUS Mauritius
MWI Malawi
MYS Malaysia
MYT Mayotte
NAM Namibia
NCL New Caledonia
NER Niger
NFK Norfolk Island
NGA Nigeria
NIC Nicaragua
NIU Niue
NLD Netherlands
NOR Norway
NPL Nepal
NRU Nauru
NZL New Zealand
OMN Oman
PAK Pakistan
PAN Panama
PCN Pitcairn
PER Peru
PHL Philippines
PLW Palau
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ISO Country Code Country Name
PNG Papua New Guinea
POL Poland
PRI Puerto Rico
PRK Korea, Democratic People’'s Rep
PRT Portugal
PRY Paraguay
PSE Palestinian Territory, Occupie
PYF French Polynesia
QAT Qatar
REU Reunion
ROU Romania
RUS Russian Federation
RWA Rwanda
SAU Saudi Arabia
SDN Sudan
SEN Senegal
SGP Singapore
SGS Sth Georgia& Sth Sandwich s
SHN Saint Helena
SIM Svabard and Jan Mayen
SLB Solomon Islands
SLE SierralLeone
SLV El Salvador
SMR San Marino
SOM Somalia
SPM Saint Pierreand Miquelon
STP Sao Tomeand Principe
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ISO Country Code Country Name
SUR Suriname
SVK Slovakia
SVN Slovenia
SWE Sweden
SWz Swarziland
syc Seychelles
SYR Syrian Arab Republic
TCA Turksand Caicos|slands
TCD Chad
TGO Togo
THA Thailand
TIK Tajikistan
TKL Tokelau
TKM Turkmenistan
TLS East Timor
TON Tonga
TTO Trinidad and Tobago
TUN Tunisia
TUR Turkey
TUV Tuvalu
TWN Taiwan, Province of China
TZA Tanzania, United Republic of
UGA Uganda
UKR Ukraine
UMI US Minor Outlying Islands
URY Uruguay
USA United States
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ISO Country Code Country Name
uzB Uzbekistan
VAT Holy See (Vatican City State)
VCT St Vincent and the Grenadines
VEN Venezuela
VGB Virgin Islands (British)
VIR Virginlslands (U.S))
VNM Viet Nam
VUT Vanuatu
WLF Wallis and Futunalslands
WSM Samoa
YEM Yemen
YUG Yugoslavia
ZAF South Africa
ZMB Zambia
ZWE Zimbabwe

ISO Currency Codes

Thistable lists the I SO country codes that may appear as currency identifiers in PeopleBooks:

ISO Currency Code Description
ADP Andorran Peseta
AED United Arab Emirates Dirham
AFA Afghani
AFN Afghani
ALK Old Lek
ALL Lek
AMD Armenian Dram
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ISO Currency Code Description
ANG Netherlands Antilles Guilder
AOA Kwanza
AOK Kwanza
AON New Kwanza
AOR Kwanza Regjustado
ARA Austra
ARP Peso Argentino
ARS Argentine Peso
ARY Peso
ATS Schilling
AUD Australian Dollar
AWG Aruban Guilder
AZM Azerbaijanian Manat
BAD Dinar
BAM ConvertibleMarks
BBD Barbados Dollar
BDT Taka
BEC Convertible Franc
BEF Belgian Franc
BEL Financial Belgian Franc
BGJ LevA/52
BGK Lev A/62
BGL Lev
BGN Bulgarian LEV
BHD Bahraini Dinar
BIF Burundi Franc
BMD Bermudian Dollar
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ISO Currency Code Description
BND Brunei Dollar
BOB Boliviano
BOP Peso
BOV Mvdol
BRB Cruzeiro
BRC Cruzado
BRE Cruzeiro
BRL Brazilian Real
BRN New Cruzado
BRR Brazilian Real Dollar
BSD Bahamian Dollar
BTN Ngultrum
BUK N/A
BWP Pula
BYB Belarussian Ruble
BYR Belarussian Ruble
BzZD Belize Dollar
CAD Canadian Dollar
CDF Franc Congolais
CHF SwissFranc
CLF Unidades defomento
CLP Chilean Peso
CNX Peoples Bank Dollar
CNY Yuan Renminbi
COP Colombian Peso
CRC CostaRican Colon
CsD SerbiaDinar

108

PeopleSoft Proprietary and Confidential



Appendix A

ISO Country and Currency Codes

ISO Currency Code Description
CSJ KronaA/53
CsK Koruna
CUP Cuban Peso
CVE Cape Verde Escudo
CYP Cyprus Pound
CzZK Czech Koruna
DEM Deutsche Mark
DJF Djibouti Franc
DKK Danish Krone
DOP Dominican Peso
DzD Algerian Dinar
ECS Sucre
ECV Unidad de Valor
EEK Kroon
EGP Egyptian Pound
EQE Ekwele
ERN Nakfa
ESA Spanish Peseta
ESB Convertible Peseta
ESP Spanish Peseta
ETB Ethiopian Birr
EUR euro
FIM Markka
FJD Fiji Dollar
FKP FalklandsIsl. Pound
FRF French Franc
GBP Pound Sterling
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ISO Currency Code Description
GEK Georgian Coupon
GEL Lari
GHC Cedi
GIP Gibraltar Pound
GMD Dalasi
GNE Syli
GNF GuineaFranc
GNS Syli
GQE Ekwele
GRD Drachma
GTQ Quetzal
GWE Guinea Escudo
GWP Guinea-Bissau Peso
GYD GuyanaDollar
HKD Hong Kong Dollar
HNL Lempira
HRD Dinar
HRK Kuna
HTG Gourde
HUF Forint
IDR Rupiah
IEP Irish Pound
ILP Pound
ILR Old Shekel
ILS New Israeli Shegel
INR Indian Rupee
IQD Iragi Dinar
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ISO Currency Code Description
IRR Iranian Rial
ISJ OldKrona
ISK Iceland Krona
ITL Italian Lira
JMD Jamaican Dollar
JOD Jordanian Dinar
JPY Yen
KES Kenyan Shilling
KGS Som
KHR Riel
KMF Comoro Franc
KPW North Korean Won
KRW Won
KWD Kuwaiti Dinar
KYD Cayman Islands dollar
KZT Tenge
LAJ Kip Pot Pol
LAK Kip
LBP L ebanese Pound
LKR Sri Lanka Rupee
LRD Liberian Dollar
LSL Loti
LSM Maloti
LTL Lithuanian Litas
LTT Talonas
LuC Convertib Francl
LUF L uxembourg Franc
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ISO Currency Code

Description

LUL Financial Franc
LVL Latvian Lats

LVR Latvian Ruble
LYD Libyan Dinar
MAD Moroccan Dirham
MAF Mali Franc

MDL Moldovan Leu
MGF Malagasy Franc
MKD Denar

MLF Mali Franc

MMK Kyat

MNT Tugrik

MOP Pataca

MRO Ouguiya

MTL MalteseLira
MTP Maltese Pound
MUR Mauritius Rupee
MVQ Maldive Rupee
MVR Rufiyaa

MWK Malawian Kwacha
MXN Mexican Peso
MXP Mexican Peso
MXV Mexican UDI
MYR Malaysian Ringgit
MZE M ozambique Escudo
MZM Metical

NAD NamibiaDollar

PeopleSoft Proprietary and Confidential



Appendix A

ISO Country and Currency Codes

ISO Currency Code Description
NGN Naira
NIC Cordoba
NIO Cordoba Oro
NLG Netherlands Guilder
NOK Norwegian Krone
NPR Nepal ese Rupee
NZD New Zealand Dollar
OMR Rial Omani
PAB Balboa
PEI Inti
PEN Nuevo Sol
PES Sol
PGK Kina
PHP Philippine Peso
PKR Pakistan Rupee
PLN Zloty
PLZ Zloty
PTE Portuguese Escudo
PYG Guarani
QAR Qatari Rial
ROK LeuA/52
ROL Leu
RUB Russian Ruble
RUR Russian Federation Rouble
RWF Rwanda Franc
SAR Saudi Riyal
SBD Solomon Islands
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ISO Currency Code Description
SCR Seychelles Rupee
SDD Sudanese Dinar
SDP Sudanese Pound
SEK Swedish Krona
SGD Singapore Dollar
SHP St HelenaPound
SIT Tolar
SKK Slovak Koruna
SLL Leone
SOS Somali Shilling
SRG Surinam Guilder
STD Dobra
SUR Rouble
SvC El Salvador Colon
SYP Syrian Pound
SZL Lilangeni
THB Baht
TR Tajik Ruble
TJS Somoni
T™MM Manat
TND Tunisian Dinar
TOP Pa’anga
TPE Timor Escudo
TRL Turkish Lira
TTD Trinidad Dollar
TWD New Taiwan Dollar
TZS Tanzanian Shilling
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ISO Currency Code Description
UAH Hryvnia
UAK Karbovanet
UGS Uganda Shilling
UGw Old Shilling
UGX Uganda Shilling
uSD USDollar
USN US Dollar (Next day)
USS US Dollar (Sameday)
UYN Old Uruguay Peso
UYP Uruguayan Peso
uyu Peso Uruguayo
uzs Uzbekistan Sum
VEB Bolivar
VNC Old Dong
VND Dong
VUV Vatu
WST Tda
XAF CFA FrancBEAC
XAG Silver
XAU GOLD
XBA European Composite Unit
XBB European Monetary Unit
XBC European Unit of Account 9
XBD European Unit of Account 17
XCD East Caribbean Dollar
XDR SDR
XEU EU Currency (E.C.U)
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ISO Currency Code Description
XFO Gold-Franc
XFU UIC-Franc
XOF CFA FrancBCEAO
XPD Palladium
XPF CFP Franc
XPT Platinum
XTS For Testing Purposes
XXX Non Currency Transaction
YDD Yemeni Din
YER Yemeni Rial
YUD New Yugoslavian Dinar
YUM New Dinar
YUN Yugoslavian Dinar
ZAL Financial Rand
ZAR Rand
ZMK Zambian Kwacha
ZRN New Zaire
ZRzZ Zaire
ZWC Rhodesian Dollar
ZWD Zimbabwe Dollar
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Glossary of PeopleSoft Terms

absenceentitlement

absencetake

accounting class

accounting date

accounting split

accumulator

action reason

action template

activity
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Thiselement defines rulesfor granting paid time off for valid absences, such assick
time, vacation, and maternity leave. An absence entitlement element definesthe
entitlement amount, frequency, and entitlement period.

This element defines the conditionsthat must be met before apayeeisentitied
to take paid time off.

In PeopleSoft Enterprise Performance M anagement, the accounting class defines how
aresourceistreated for generally accepted accounting practices. The Inventory
classindicates whether aresource becomes part of abalance sheet account, such as
inventory or fixed assets, whilethe Non-inventory classindicatesthat the resourceis
treated as an expense of the period during which it occurs.

The accounting date indicates when atransaction is recognized, as opposed to the date
the transaction actually occurred. The accounting date and transaction date can bethe
same. The accounting date determines the period in the general ledger to which the
transaction isto be posted. You can only select an accounting date that fallswithin an
open period in the ledger to which you are posting. The accounting date for anitem
isnormally theinvoice date.

The accounting split method indicates how expenses are allocated or divided among
one or more sets of accounting ChartFields.

You use an accumulator to store cumulative values of defined items asthey are
processed. You can accumulate asingle value over timeor multiple values over
time. For example, an accumulator could consist of al voluntary deductions, or all
company deductions, enabling you to accumulate amounts. It allowstotal flexibility
for time periods and values accumul ated.

The reason an employee’sjob or employment information isupdated. The action
reason isentered in two parts: apersonnel action, such asapromotion, termination, or
change from one pay group to another—and areason for that action. Action reasons
are used by PeopleSoft Human Resources, PeopleSoft Benefits Administration,
PeopleSoft Stock Administration, and the COBRA Administration feature of the
Base Benefits business process.

In PeopleSoft Receivables, outlinesaset of escalating actionsthat the system or user
performs based on the period of time that acustomer or item hasbeen in an action
plan for aspecific condition.

In PeopleSoft Enterprise L earning Management, an instance of acatalog item
(sometimes called a class) that is avail able for enrollment. The activity defines
such things asthe coststhat are associated with the offering, enrolIment limitsand
deadlines, and waitlisting capacities.

In PeopleSoft Enterprise Performance M anagement, the work of an organization and
the aggregation of actionsthat are used for activity-based costing.

In PeopleSoft Project Costing, the unit of work that provides afurther breakdown of
projects—usually into specific tasks.

In PeopleSoft Workflow, a specific transaction that you might need to performin a
business process. Becauseit consists of the stepsthat are used to perform atransaction,
itisalso known asastep map.
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branch

budgetary account only

budget check

budget control

budget period

businessevent

In PeopleSoft eSettlements, provides away to group and specify processing options,
such as payment terms, pay from abank, and notifications by abuyer and supplier
|ocation combination.

In PeopleSoft Enterprise I ncentive Management, an expression within compensation
plans that enables the system to assign transactions to nodes and participants. During
transaction allocation, the allocation engine traverses the compensation structure
from the current node to theroot node, checking each nodefor plans that contain
alocationrules.

A feature in PeopleSoft General Ledger that enablesyou to create astatutory chart
of accountsand enter statutory account transactions at the detail transaction level, as
required for recording and reporting by some national governments.

Abbreviation for receivables specialist. In PeopleSoft Receivables, an individual in
who tracks and resolves deductions and disputed items.

In PeopleSoft Enterprise Pricer, defineshow pricerulesare to be applied to the base
price when the transaction is priced.

In PeopleSoft Receivables, auser-defined rule that the system usesto eval uate the
condition of acustomer’saccount or of individual itemsto determinewhether to
generate afollow-up action.

An asset group used for reporting purposes. It can be used in conjunction with the asset
category to refine asset classification.

In PeopleSoft Directory Interface, relatesthe datathat makes up an entry inthe
directory information tree.

A server that is set up to verify users of the system.
In PeopleSoft Business Planning, the lowest level time period in acalendar.

In PeopleSoft Workforce Analytics, abenchmark job isajob code for which thereis
corresponding salary survey datafrom published, third-party sources.

In PeopleSoft Asset Management, used for storing financial and tax information, such
as costs, depreciation attributes, and retirement information on assets.

A treenodethat rolls up to nodes aboveit in the hierarchy, asdefined in Peopl eSoft
TreeManager.

An account used by the system only and not by users; thistype of account does
not accept transactions. You can only budget with thisaccount. Formerly called
“ system-maintained account.”

In commitment control, the processing of source transactions against control budget
ledgers, to seeif they pass, fail, or passwith awarning.

In commitment control, budget control ensuresthat commitments and expenditures
don’t exceed budgets. It enablesyou to track transactions against corresponding
budgets and terminate adocument’s cycleif the defined budget conditions are not met.
For example, you can prevent apurchase order from being dispatched to avendor if
there areinsufficient fundsin the related budget to support it.

Theinterval of time (such as 12 monthsor 4 quarters) into which aperiod isdivided
for budgetary and reporting purposes. The ChartField allows maximum flexibility to
define operational accounting time periodswithout restriction to only one calendar.

In PeopleSoft Receivables, definesthe processing characteristics for the Receivable
Update processfor adraft activity.
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In PeopleSoft Sales I ncentive Management, an original business transaction or activity
that may justify the creation of a PeopleSoft Enterprise | ncentive Management event
(asale, for example).

A corporation or asubset of acorporation that isindependent with regard to one or
more operational or accounting functions.

In PeopleSoft eSettlements, an organization (or business unit, as opposed to an
individual) that transacts with suppliers (vendors) within the system. A buyer creates
payments for purchasesthat are made in the system.

In PeopleSoft Enterprise L earning Management, a specific topic that alearner can
study and have tracked. For example, “Introduction to Microsoft Word.” A catalog
item contains general information about the topic and includes a course code,
description, categorization, keywords, and delivery methods. A catalog item can
have one or morelearning activities.

In PeopleSoft Catalog M anagement, transl ates val ues from the catal og source data to
the format of the company’s catal og.

In PeopleSoft Catal og M anagement, shares responsibility with the enterprise catalog
manager for maintaining catalog content.

Associates partner offeringswith catal og offerings and groups them into enterprise
catalog categories.

In PeopleSoft MultiChannel Framework, email, chat, voice (computer telephone
integration [CTI]), or ageneric event.

A field that stores achart of accounts, resources, and so on, depending on the
PeopleSoft application. ChartField values represent individual account numbers,
department codes, and so forth.

You can require specific ChartFields to match up (balance) on the debit and the credit
side of atransaction.

The process of editing journal linesfor valid ChartField combinations based on
user-defined rules.

One or morefieldsthat uniquely identify each row in atable. Some tables contain only
onefield asthe key, while othersrequire acombination.

In PeopleSoft Promotions Management, enablesyou to view financial data (such as
planned, incurred, and actual amounts) that isrelated to funds and trade promotions.

A ChartField value that identifies aunique appropriation budget key when you
combineit with afund, department ID, and program code, aswell asabudget period.
Formerly called sub-classification.

In PeopleCode, to make aunique copy. In contrast, to copy may mean making a
new referenceto an object, so if the underlying object is changed, both the copy and
the original change.

To make aset of documentsavailable for searching in Verity, you must first create

at least one collection. A collectionisset of directoriesand filesthat allow search
application usersto use the Verity search engineto quickly find and display source
documentsthat match search criteria. A collection isaset of statistics and pointers
to the source documents, stored in a proprietary format on afile server. Because a
collection can only storeinformation for asingle location, PeopleSoft maintains a set
of collections (one per language code) for each search index object.
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In PeopleSoft Receivables, auser-defined rule that defines actionsto takefor a
customer based on both the amount and the number of days past due for outstanding
balances.

In PeopleSoft Enterprise | ncentive Management, a node within acompensation
structure. Compensation objects are the building blocks that make up a compensation
structure’s hierarchical representation.

In PeopleSoft Enterprise Incentive Management, a hierarchical relationship of
compensation objectsthat represents the compensati on-rel ated rel ationship between
the objects.

In PeopleSoft Receivables, occurs when there is achange of statusfor acustomer’s
account, such asreaching acredit limit or exceeding auser-defined balance due.

Used to configure an external system with PeopleSoft. For example, aconfiguration
parameter catal og might set up configuration and communi cation parametersfor an
external server.

In PeopleSoft Enterprise I ncentive Management, configuration plans hold allocation
information for common variables (not incentive rules) and are attached to anode
without a participant. Configuration plans are not processed by transactions.

Content references are pointers to content registered in the portal registry. Theseare
typicaly either URL sor iScripts. Content referencesfall into three categories: target
content, templ ates, and templ ate pagel ets.

In PeopleCode, determines which buffer fields can be contextually referenced and
whichisthe current row of dataon each scroll level when aPeopleCode program
isrunning.

In PeopleSoft Enterprise | ncentive Management, a mechanism that is used to
determine the scope of aprocessing run. PeopleSoft Enterprise Incentive M anagement
usesthreetypesof context: plan, period, and run-level.

Stores information that control s the processing of an application. Thistype of
processing might be consistent throughout an organization, or it might be used only by
portions of the organization for more limited sharing of data.

A combination of areceipt cost method, a cost flow, and adeplete cost method. A
profileisassociated with a cost book and determines how itemsin that book are
valued, aswell ashow the material movement of theitemisvalued for the book.

A cost transaction and amount for aset of ChartFields.

In PeopleSoft Enterprise L earning M anagement, a self-service repository for all of a
learner’sin-progress|earning activitiesand programs.

In PeopleSoft Enterprise I ncentive Management, the process during which raw
business transactions are acquired from external source systemsand fed into the
operational datastore (ODS).

Data elements, at their simplest level, define asubset of data and the rules by which
to group them.

For Workforce Analytics, data elements are rulesthat tell the system what measuresto
retrieve about your workforce groups.

A datagrouping that enablesrole-based filtering and distribution of data. You can
limit the range and quantity of datathat is displayed for auser by associating dataset
ruleswith user roles. Theresult of dataset rulesisaset of datathat isappropriate
for theuser’sroles.
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In PeopleSoft Enterprise L earning Management, identifies the primary type of
delivery method in which aparticular learning activity is offered. Also provides
default valuesfor the learning activity, such as cost and language. Thisisprimarily
used to help learners search the catal og for the type of delivery fromwhich they learn
best. Because Peopl eSoft Enterprise Learning Management is ablended learning
system, it does not enforce the delivery method.

In PeopleSoft Supply Chain Management, identifies the method by which goodsare
shipped to their destinations (such astruck, air, rail, and so on). Thedelivery methodis
specified when creating shipment schedules.

In PeopleSoft Enterprise L earning M anagement, identifies how learning activities can
be delivered—for example, through online learning, classroom instruction, seminars,
books, and so forth—in an organization. Thetype determines whether the delivery
method includes scheduled components.

In PeopleSoft Directory I nterface, the representation of adirectory’s hierarchical
structure,

A flexible method that sequentially numbersthe financial transactions (for example,
bills, purchase orders, invoices, and payments) in the system for statutory reporting
and for tracking commercial transaction activity.

A treethat takesits detail values—dynamic details—directly from atablein the
database, rather than from arange of valuesthat are entered by the user.

A tablein the database that hasits own record definition, such asthe Department table.
Asfieldsare entered into a PeopleSoft application, they can be validated against an
edit table to ensure dataintegrity throughout the system.

A method of dating information in PeopleSoft applications. You can predate
information to add historical datato your system, or postdate information in order to
enter it beforeit actually goesinto effect. By using effective dates, you don’t delete
values; you enter anew value with a current effective date.

Abbreviation for Enterprise I ncentive Management ledger. I1n PeopleSoft Enterprise
Incentive Management, an object to handleincremental result gathering within the
scope of aparticipant. The ledger captures aresult set with all of the appropriate traces
to the data origin and to the processing steps of whichitisaresult.

In PeopleSoft General Ledger, arelated group of intercompany accountsthat is
processed during consolidations.

In PeopleSoft General Ledger, Receivables, Payables, Purchasing, and Billing, a
business processthat generates multiple debits and credits resulting from single
transactions to produce standard, supplemental accounting entries.

In PeopleSoft General Ledger, abusiness process that enabl es parent companiesto
calcul ate the net income of subsidiaries on amonthly basisand adjust that amount
to increase theinvestment amount and equity income amount before performing
consolidations.

A predefined point either in the Component Processor flow or in the program flow.
Aseach paint is encountered, the event activates each component, triggering any
PeopleCode program that is associ ated with that component and that event. Examples
of eventsare FieldChange, SavePreChange, and RowDelete.

In PeopleSoft Human Resources, also refersto an incident that affects benefits
eligibility.

In PeopleSoft Sales I ncentive Management, a process that determines, through logic,
the propagation of an original PeopleSoft Enterprise Incentive Management event and
creates aderivative (duplicate) of theoriginal event to be processed by other objects.
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Sales Incentive Management uses this mechani sm to implement splits, roll-ups, and so
on. Event propagati on determineswho receivesthe credit.

In PeopleSoft Receivables, an item that either isadeduction or isin dispute.

In PeopleSoft Order Management, atype of arbitration plan that isassociated with a
pricerule. Exclusive pricing isused to price salesorder transactions.

In PeopleSoft applications, facts are numeric datavaluesfrom fieldsfrom asource
database aswell asan analytic application. A fact can be anything you want to measure
your business by, for example, revenue, actual, budget data, or salesnumbers. A
factisstored on afact table.

A logical entity with aunique set of descriptive demand and forecast datathat isused
asthe basisto forecast demand. You create forecast itemsfor awide range of uses, but
they ultimately represent things that you buy, sell, or usein your organization and for
which you require apredictabl e usage.

In PeopleSoft Promotions Management, a budget that can be used to fund promotional
activity. Therearefour funding methods: top down, fixed accrual, rolling accrual, and
zero-based accrual .

In PeopleSoft Process Scheduler, processtypesareidentified by ageneric process
type. For example, the generic processtype SQR includes all SQR processtypes,
such as SQR process and SQR report.

In PeopleSoft Billing and Receivabl es, a posting entity that comprisesone or more
transactions (items, deposits, payments, transfers, matches, or write-offs).

In PeopleSoft Human Resources M anagement and Supply Chain Management, any
set of records that are associated under asingle name or variable to run calculations
in Peopl eSoft business processes. 1n PeopleSoft Time and L abor, for example,
employees are placed in groups for time reporting purposes.

In PeopleSoft Enterprise Incentive Management, theincentive-related objects that
define and support the PeopleSoft Enterprise Incentive Management calculation
process and results, such as plan templates, plans, results data, user interaction objects,
and soon.

In PeopleSoft Sales | ncentive M anagement, the commands that act on transactions and
turn them into compensation. A ruleisone part in the process of turning atransaction
into compensation.

In PeopleSoft Promotions Management, to become liable for apromotional payment.
In other words, you owe that amount to acustomer for promotional activities.

In PeopleSoft Inventory, atangible commodity that isstored in abusiness unit
(shipped from awarehouse).

In PeopleSoft Demand Planning, Inventory Policy Planning, and Supply Planning, a
noninventory item that i s designated as being used for planning purposes only. It can
represent afamily or group of inventory items. It can have aplanning bill of material
(BOM) or planning routing, and it can exist as acomponent on aplanning BOM. A
planning item cannot be specified on aproduction or engineering BOM or routing,
and it cannot be used asacomponent in aproduction. The quantity on hand will
never be maintained.

In PeopleSoft Receivables, anindividual receivable. Anitem can beaninvoice, a
credit memo, adebit memo, awrite-off, or an adjustment.

An abbreviation for key performanceindicator. A high-level measurement of how well
an organization isdoing in achieving critical successfactors. This definesthe data
value or calculation upon which an assessment is determined.
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Abbreviation for Lightweight Directory Access Protocol (LDAP) Data Interchange
Format file. Contains discrepanci es between PeopleSoft data and directory data.

In PeopleSoft Enterprise L earning M anagement, agroup of learnerswho are linked

to the samelearning environment. Members of the learner group can share the same
attributes, such asthe same department or job code. Learner groupsare used to control
accessto and enrollment in learning activities and programs. They are also used to
perform group enrollments and mass enrollmentsin the back office.

In PeopleSoft Enterprise L earning M anagement, the foundational building blocks
of learning activities. PeopleSoft Enterprise L earning M anagement supportssix
basi c types of learning components. web-based, session, webcast, test, survey, and
assignment. One or more of these |earning component types compose asingle
learning activity.

In PeopleSoft Enterprise L earning M anagement, identifies aset of categoriesand
catalog itemsthat can be made available to learner groups. Also defines the default
valuesthat are assigned to thelearning activities and programsthat are created within a
particular learning environment. L earning environments provide away to partition the
catalog so that learners see only those itemsthat are relevant to them.

In PeopleSoft Enterprise L earning M anagement, a self-service repository for al of a
learner’s completed learning activitiesand programs.

You use ledger mapping to rel ate expense datafrom general ledger accountsto
resource objects. Multiple ledger lineitems can be mapped to one or moreresource
IDs. You can aso useledger mapping to map dollar amounts (referred to as rates)

to business units. You can map the amountsin two different ways. an actual amount
that represents actual costs of the accounting period, or abudgeted amount that can be
used to cal culate the capacity rates aswell as budgeted model results. In PeopleSoft
Enterprise Warehouse, you can map general ledger accounts to the EW Ledger table.

In PeopleSoft Enterprise Incentive Management, asection that isdefined in aplan (or
template) and that is availablefor other plansto share. Changesto alibrary section are
reflected in all plansthat useit.

In PeopleSoft Enterprise Incentive Management, a section that isdefined in aplan
template but appearsin aplan. Changesto linked sections propagateto plansusing
that section.

In PeopleSoft Enterprise I ncentive Management, avariablethat isdefined and
maintained in aplan template and that al so appearsin aplan. Changesto linked
variables propagate to plans using that variable.

In PeopleSoft Inventory, identifiesagroup of goodsthat are shipped together. Load
management is afeature of PeopleSoft Inventory that isused to track the weight, the
volume, and the destination of a shipment.

In PeopleSoft HRMSS, the set of information that is available for aspecific country.
You can accessthisinformation when you click the appropriate country flag in the
global window, or when you accessit by alocal country menu.

L ocations enable you to indicate the different types of addresses—for acompany, for
example, one addressto receive bills, another for shipping, athird for postal deliveries,
and aseparate street address. Each address hasadifferent location number. The
primary location—indicated by a 1—isthe address you use most often and may be
different from the main address.

In PeopleSoft Services Procurement, an administrative task that isrelated to hiring
aservice provider. Logistical tasks arelinked to the service type on the work order
so that different types of services can have different logistical tasks. Logistical tasks
include both preapproval tasks (such as assigning a new badge or ordering anew
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laptop) and postapproval tasks (such as scheduling orientation or setting up the service
provider email). Thelogistical tasks can be mandatory or optional. Mandatory
preapproval tasks must be completed before the work order is approved. Mandatory
postapproval tasks, on the other hand, must be completed before awork order is
released to aservice provider.

In PeopleSoft Enterprise I ncentive Management, additional functionality that is
specific to agiven market or industry and isbuilt on top of aproduct category.

In PeopleSoft Receivables, agroup of receivablesitems and matching offset items.
The system creates match groups by using user-defined matching criteriafor selected
field values.

Abbreviation for PeopleSoft MultiChannel Framework server. Comprisesthe
universal queue server and the MCF log server. Both processes are started when MCF
Serversisselected in an application server domain configuration.

In PeopleSoft Promotions Management, a specific discount type that is associated with
atrade promotion (such as off-invoice, billback or rebate, or lump-sum payment) that
definesthe performance that is required to receive the discount. In theindustry, you
may know this as an offer, adiscount, amerchandising event, an event, or atactic.

Meta-SQL constructs expand into platform-specific Structured Query Language
(SQL) substrings. They are used in functionsthat pass SQL strings, such asin SQL
objects, the SQL Exec function, and PeopleSoft Application Engine programs.

Metastrings are special expressionsincluded in SQL string literals. The metastrings,
prefixed with apercent (%) symbol, areincluded directly inthestring literals. They
expand at run time into an appropriate substring for the current database platform.

In PeopleSoft General Ledger, multiple ledgers having multiple-base currenciesthat
aredefined for abusiness unit, with the option to post asingletransaction to all base
currencies (all ledgers) or to only one of those base currencies (ledgers).

Theability to processtransactionsin acurrency other than the business unit’s base
currency.

In PeopleSoft Promotions Management, a promotion at the corporate level that is
funded by nondiscretionary dollars. In theindustry, you may know this asanational
promotion, acorporate promotion, or acorporate discount.

A treethat isbased on adetail structure, but the detail values are not used.

Each block of content on the home pageiscalled apagelet. These pageletsdisplay
summary information within asmall rectangular areaon the page. The pagelet provide
userswith asnapshot of their most relevant PeopleSoft and non-PeopleSoft content.

In PeopleSoft Enterprise Incentive Management, participants are recipients of the
incentive compensation cal cul ation process.

Each participant object may be related to one or more compensati on objects.
See al so compensation object.

A company that supplies products or servicesthat are resold or purchased by the
enterprise.

In PeopleSoft Payables, a set of rulesthat definethe criteriaby which it should select
scheduled paymentsfor payment creation.

In PeopleSoft Receivables, an individual receivable (such asaninvoice, acredit
memo, or awrite-off) that hasbeen entered in or created by the system, but hasn’t
been posted.
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PeopleCodeisaproprietary language, executed by the PeopleSoft application
processor. PeopleCode generates results based upon existing dataor user actions. By
using businessinterlink objects, external servicesare availableto all PeopleSoft
applicationswherever PeopleCode can be executed.

An action that a user takes upon an object, usually arecord field, that is referenced
within a PeopleSoft page.

Thefundamental architecture on which PeopleSoft 8 applications are constructed,
consisting of arelational database management system (RDBMS), an application
server, aweb server, and abrowser.

In PeopleSoft Enterprise Incentive Management, a variable used to store data (similar
to an aggregator, but without a predefined formula) within the scope of anincentive
plan. Performance measures are associated with a plan calendar, territory, and
participant. Performance measurements are used for quota calculation and reporting.

In PeopleSoft Enterprise Incentive Management, because a participant typically
uses the same compensation plan for multiple periods, the period context associates
aplan context with aspecific calendar period and fiscal year. The period context
references the associated plan context, thusforming a chain. Each plan context hasa
corresponding set of period contexts.

In PeopleSoft Sales I ncentive Management, a collection of allocation rules, variables,
steps, sections, and incentive rules that instruct the PeopleSoft Enterprise Incentive
Management enginein how to process transactions.

In PeopleSoft Enterprise Incentive Management, correlates a participant with

the compensation plan and node to which the participant is assigned, enabling

the PeopleSoft Enterprise Incentive Management system to find anything that is
associated with the node and that is required to perform compensation processing.
Each participant, node, and plan combination represents a unique plan context—if
three parti ci pants are on acompensation structure, each has adifferent plan context.
Configuration plans areidentified by plan contexts and are associated with the
participantsthat refer to them.

In PeopleSoft Enterprise I ncentive Management, the base from which aplaniscreated.
A plan template contains common sections and variablesthat are inherited by al plans
that are created from the template. A template may contain steps and sections that
arenot visiblein the plan definition.

In PeopleSoft Enterprise L earning M anagement, aself-service repository for al of
alearner’s planned learning activities and programs.

In PeopleSoft Supply Planning, aset of data (business units, items, supplies, and
demands) constituting the inputs and outputs of a supply plan.

In PeopleSoft applications, the portal registry isatree-like structure in which content
references are organized, classified, and registered. It isacentral repository that
defines both the structure and content of aportal through ahierarchical, tree-like
structure of folders useful for organizing and securing content references.

In PeopleSoft Enterprise Pricer, enablesyou to select products and conditionsfor
which the pricelist appliesto atransaction. During atransaction, the system either
determines the product price based on the predefined search hierarchy for the
transaction or uses the product’slowest price on any associated, active pricelists. This
priceisused asthe basis for any further discounts and surcharges.

In PeopleSoft Enterprise Pricer, defines the conditions that must be met for
adjustments to be applied to the base price. Multiple rules can apply when conditions
of each ruleare met.
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In PeopleSoft Enterprise Pricer, selectsthe price-by fields, the valuesfor the price-by
fields, and the operator that determines how the price-by fields are related to the
transaction.

In PeopleSoft Enterprise Pricer, definesthefields that are available to define pricerule
conditions (which are used to match atransaction) on the pricerule.

In PeopleSoft Process Scheduler, processes that are grouped for server load balancing
and prioritization.

In PeopleSoft Financials, agroup of application processes (performed in adefined
order) that userscan initiatein real time, directly from atransaction entry page.

Process definitions define each run request.

A unique number that identifies each processrequest. Thisvalueisautomatically
incremented and assigned to each requested process when the processis submitted to
run.

You can link process definitionsinto ajob request and process each request serialy
orinparallel. You can also initiate subsequent processes based on the return code
from each prior request.

A singlerun request, such asa Structured Query Report (SQR), aCOBOL or
Application Engine program, or aCrystal report that you run through PeopleSoft
Process Scheduler.

A PeopleToolsvariable used to retain PeopleSoft Process Scheduler values needed

at runtimefor all requeststhat reference arun control ID. Do not confuse these with
application run controls, which may be defined with the samerun control 1D, but only
contain information specific to agiven application process request.

In PeopleSoft Enterprise | ncentive Management, indicates an applicationin the
Enterprise Incentive Management suite of products. Each transaction in the Peopl eSoft
Enterprise Incentive Management system isassociated with a product category.

In PeopleSoft Enterprise L earning Management, ahigh-level grouping that guidesthe
learner along a specific learning path through sections of catalog items. PeopleSoft
Enterprise Learning Systems provides two types of programs—curriculaand
certifications.

In PeopleSoft Services Procurement, tracks deliverable-based projects. Thisissimilar
to thetime sheet in function and process. The service provider contact usesthe
progress|og to record and submit progress on deliverables. The progress can belogged
by the activity that is performed, by the percentage of work that iscompleted, or by the
completion of milestone activitiesthat are defined for the project.

In PeopleSoft Project Costing, an individual transaction line that representsa cost,
time, budget, or other transaction row.

In PeopleSoft Promotions Management, atrade promotion, whichistypically funded
from trade dollars and used by consumer products manufacturersto increase sales
volume.

In PeopleSoft Enterprise Incentive Management, astage in processing that makes
incentive-related results avail ableto participants.

A set of logically and functionally related control tablesand views. Record groups
help enable TableSet sharing, which eliminates redundant dataentry. Record groups
ensure that TableSet sharing is applied consistently across al related tables and views.

Abbreviation for record input val ue-added tax flag. Within PeopleSoft Purchasing,
Payables, and General Ledger, thisflag indicatesthat you are recording input VAT
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on thetransaction. Thisflag, in conjunction with the record output VAT flag, is used

to determine the accounting entries created for atransaction and to determine how a
transaction isreported on the VAT return. For all caseswithin Purchasing and Payables
where VAT information istracked on atransaction, thisflag isset to Yes. Thisflag

is not used in PeopleSoft Order Management, Billing, or Receivables, whereitis
assumed that you are always recording only output VAT, or in PeopleSoft Expenses,
whereit isassumed that you are always recording only input VAT.

Abbreviation for record output value-added tax flag.
Seerecord input VAT flag.

In PeopleSoft Sales I ncentive Management, system objectsthat represent the sales
organization, such asterritories, participants, products, customers, channels, and so on.

In PeopleSoft Enterprise Incentive Management, this dimension-type object further
definesthe business. Reference objects can have their own hierarchy (for example,
product tree, customer tree, industry tree, and geography tree).

In commitment control, areferencetransaction isasource transaction that is
referenced by ahigher-level (and usually later) source transaction, in order to
automatically reverse all or part of the referenced transaction’s budget-checked
amount. Thisavoidsduplicate postings during the sequential entry of the transaction at
different commitment levels. For example, the amount of an encumbrance transaction
(such asapurchase order) will, when checked and recorded against a budget, cause
the system to concurrently reference and relieve al or part of theamount of a
corresponding pre-encumbrance transaction, such asa purchase requisition.

In PeopleSoft Purchasing, provides the infrastructure to maintain, display, and select
an appropriate vendor and vendor pricing structurethat isbased on aregional sourcing
model where the multiple ship to locations are grouped. Sourcing may occur at a

level higher than the ship to location.

In PeopleSoft Enterprise I ncentive Management, these objectsfurther definea
compensation structureto resolve transactions by establi shing associations between
compensation objects and business objects.

Datathat isextracted from aseparate database and migrated into the local database.

Abbreviation for real-time event notification server in PeopleSoft M ultiChannel
Framework.

In PeopleSoft eSettlements, an individual who requests goods or services and whose
ID appears on the various procurement pages that reference purchase orders.

Describes how peoplefit into PeopleSoft Workflow. A roleisaclass of userswho
perform the same type of work, such as clerks or managers. Your businessrules
typically specify what user role needsto do an activity.

A PeopleSoft Workflow user. A person’srole user ID serves much the same purpose as
auser ID doesin other parts of the system. PeopleSoft Workflow usesrole user IDs

to determine how to route worklist items to users (through an email address, for
example) and to track the rolesthat users play intheworkflow. Role users do not need
PeopleSoft user IDs.

Inatree, toroll up isto total sums based on the information hierarchy.

A run control isatype of online page that is used to begin aprocess, such asthe
batch processing of apayroll run. Run control pagesgenerally start a program that
manipulates data.

A unique D to associate each user with hisor her own run control table entries.
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In PeopleSoft Enterprise I ncentive Management, associates aparticular run (and batch
ID) with aperiod context and plan context. Every plan context that participatesin arun
has a separate run-level context. Because arun cannot span periods, only one run-level
context isassociated with each plan context.

You use this set of objectsto passaquery string and operators to the search engine.
The search index returnsaset of matching resultswith keysto the source documents.

In PeopleSoft Enterprise Incentive M anagement, a collection of incentiverulesthat
operate on transactions of aspecific type. Sections enable plansto be segmented to
processlogical eventsin different sections.

In commitment control, security eventstrigger security authorization checking, such
ashbudget entries, transfers, and adjustments; exception overrides and notifications;
andinquiries.

In PeopleSoft Manufacturing, the ability to track the composition of aspecific,
serial-controlled item.

In PeopleSoft M anufacturing, enablesthetracing of serial information for
manufactured items. Thisis maintained in the Item Master record.

In PeopleSoft Enterprise L earning Management, a single meeting day of an activity
(that is, the period of time between start and finish times within aday). The session

stores the specific date, location, meeting time, and instructor. Sessions are used for
scheduled training.

In PeopleSoft Enterprise L earning Management, enablesyou to set up common
activity characteristicsthat may be reused while scheduling a PeopleSoft Enterprise
L earning Management activity—characteristics such as days of the week, start and
end times, facility and room assignments, instructors, and equipment. A session
pattern template can be attached to an activity that is being scheduled. Attaching a
template to an activity causes al of the default template information to popul ate

the activity session pattern.

In PeopleSoft Enterprise Incentive Management, arelationship object type that
associates aconfiguration plan with any structure node.

In PeopleSoft Business Planning, anamed planning method similar to adriver
expression, but which you can set up globally for shared usewithin asingle planning
application or to be shared between multiple planning applications through PeopleSoft
Enterprise Warehouse.

With single signon, users can, after being authenticated by a PeopleSoft application
server, access a second Peopl eSoft application server without entering auser ID or
password.

In commitment control, any transaction generated in a PeopleSoft or third-party
application that isintegrated with commitment control and which can be checked
against commitment control budgets. For example, apre-encumbrance, encumbrance,
expenditure, recognized revenue, or collected revenue transaction.

A user-defined shorthand key that designates several ChartK eysto be used for voucher
entry. Percentages can optionally berelated to each ChartK ey in a SpeedChart
definition.

A code representing a combination of ChartField values. SpeedTypessimplify the
entry of ChartFields commonly used together.

A method of consolidating selected partner offerings with the offerings from the
enterprise’s other partners.
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Account required by aregulatory authority for recording and reporting financial
results. In PeopleSoft, thisis equivalent to the Alternate Account (ALTACCT)
ChartField.

In PeopleSoft Sales I ncentive Management, a collection of sectionsin aplan. Each
step correspondsto astep in thejob run.

In PeopleSoft Inventory, identifiesthe level of amaterial storage location. Material
storage locations are made up of abusiness unit, astorage area, and astoragelevel.
You can set up to four storagelevels.

A valuethat groups customersinto adivision for which you can generate detailed
history, aging, events, and profiles.

You use summary ChartFieldsto create summary ledgersthat roll up detail amounts
based on specific detail valuesor on selected tree nodes. When detail values are
summarized using tree nodes, summary ChartFields must be used in the summary
ledger datarecord to accommodate the maximum length of anode name (20
characters).

An accounting feature used primarily in alocations, inquiries, and PS/nVision
reporting to store combined account balancesfrom detail ledgers. Summary ledgers
increase speed and efficiency of reporting by eliminating the need to summarize

detail ledger bal ances each time areport isrequested. Instead, detail balancesare
summarized in abackground process according to user-specified criteriaand stored on
summary ledgers. The summary ledgers are then accessed directly for reporting.

In PeopleSoft Business Planning, any time period (other than abase time period) that is
an aggregate of other time periods, including other summary time periods and base
time periods, such as quarter and year total .

A tree used to roll up accountsfor each type of report in summary ledgers. Summary
trees enable you to definetrees on trees. In asummary tree, the detail valuesarerealy
nodeson adetail tree or another summary tree (known asthe basistree). A summary
tree structure specifies the details on which the summary trees are to be built.

To distribute a production version of the enterprise catalog to partners.

In PeopleSoft Receivables, an activity that defines how the system generates
accounting entriesfor the general ledger.

A means of sharing similar sets of valuesin control tables, where the actual datavalues
are different but the structure of the tablesis the same.

Shared datathat is stored in many tables that are based on the same TableSets. Tables
that use TableSet sharing contain the SETID field asan additional key or unique
identifier.

Thevalue of the entry currency or currencies converted to asingle currency for budget
viewing and inquiry purposes.

A templateisHTML code associated with aweb page. It definesthelayout of

the page and also whereto get HTML for each part of the page. In PeopleSoft, you
usetemplatesto build a page by combining HTML from anumber of sources. For
aPeopleSoft portal, al templates must be registered in the portal registry, and each
content reference must be assigned atemplate.

In PeopleSoft Sales I ncentive Management, hierarchical relationships of business
objects, including regions, products, customers, industries, and participants.

A relative period, such asyear-to-date or current period, that can be used in various
PeopleSoft General Ledger functions and reportswhen arolling time frame, rather
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than a specific date, isrequired. TimeSpans can also be used with flexible formulasin
PeopleSoft Projects.

traceusage In PeopleSoft M anufacturing, enablesthe control of which componentswill be traced
during the manufacturing process. Serial- and lot-controlled components can be
traced. Thisismaintained in the Item Master record.

transaction allocation In PeopleSoft Enterprise Incentive Management, the process of identifying the owner
of atransaction. When araw transaction from abatch is allocated to aplan context,
thetransaction is duplicated in the PeopleSoft Enterprise Incentive M anagement
transaction tables.

transaction state In PeopleSoft Enterprise Incentive Management, avalue assigned by an incentive
ruleto atransaction. Transaction states enabl e sectionsto processonly transactions
that are at a specific stagein system processing. After being successfully processed,
transactions may be promoted to the next transaction state and “ picked up” by a
different section for further processing.

Translatetable A system edit table that stores codes and transl ate valuesfor the miscellaneousfieldsin
the database that do not warrant individual edit tables of their own.

tree Thegraphical hierarchy in PeopleSoft systems that displaysthe rel ationship between
all accounting units (for example, corporate divisions, projects, reporting groups,
account numbers) and determines roll-up hierarchies.

unclaimed transaction In PeopleSoft Enterprise Incentive Management, atransaction that is not claimed
by anode or participant after the allocation process has completed, usually dueto
missing or incomplete data. Unclaimed transactions may be manually assigned to the
appropriate node or participant by acompensation administrator.

univer sal navigation header Every PeopleSoft portal includes the universal navigation header, intended to appear at
thetop of every page aslong asthe user is signed on to the portal. In addition to
providing accessto the standard navigation buttons (like Home, Favorites, and signoff)
the universal navigation header can also display awel come message for each user.

user interaction obj ect In PeopleSoft Sales I ncentive M anagement, used to define the reporting components
and reports that aparticipant can accessin hisor her context. All SalesIncentive
Management user interface objects and reports are registered as user interaction
objects. User interaction objects can be linked to acompensation structure node
through a compensation rel ationship object (individually or as groups).

variable In PeopleSoft Sales I ncentive M anagement, the intermediate results of calculations.
Variables hold the cal culation results and are then inputs to other cal cul ations.
Variables can beplan variablesthat persist beyond the run of an engine or local
variablesthat exist only during the processing of asection.

VAT exception Abbreviation for value-added tax exception. A temporary or permanent exemption
from paying VAT that isgranted to an organization. Thistermsrefersto both VAT
exoneration and VAT suspension.

VAT exempt Abbreviation for value-added tax exempt. Describes goods and servicesthat are not
subject to VAT. Organizationsthat supply exempt goods or services are unableto
recover therelated input VAT. Thisisalso referred to as exempt without recovery.

VAT exoneration Abbreviation for value-added tax exoneration. An organization that has been granted a
permanent exemption from paying VAT due to the nature of that organization.

VAT suspension Abbreviation for value-added tax suspension. An organization that has been granted a
temporary exemption from paying VAT.

warehouse A PeopleSoft datawarehouse that consists of predefined ETL maps, datawarehouse
tools, and DataMart definitions.
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In PeopleSoft Services Procurement, enables an enterprise to create resource-based
and deliverable-based transactions that specify the basic termsand conditionsfor
hiring aspecific service provider. When aservice provider ishired, the service
provider logstime or progress against thework order.

A way of presenting datathrough a PeopleSoft Business AnalysisModeler interface
that enables usersto do in-depth analysis using pivoting tables, charts, notes, and
history information.

The automated to-do list that PeopleSoft Workflow creates. From the worklist, you
can directly accessthe pages you need to perform the next action, and then return to
theworklist for another item.

An XML definition that standardizesthe representation of application messages,
component interfaces, or businessinterlinks.

In PeopleSoft Manufacturing, the ability to plan the loss of amanufactured item on an
operation-by-operation basis.

Abbreviation for zero-rated value-added tax. A VAT transaction with aVAT codethat
hasatax percent of zero. Used to track taxable VAT activity where no actual VAT
amount is charged. Organizations that supply zero-rated goods and services can still
recover therelated input VAT. Thisisalso referred to asexempt with recovery.
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