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Open Source Disclosure

Peopl eSoft takes no responsibility for its use or distribution of any open source or shareware software or documentation and disclaims any and all liability or
damages resulting from use of said software or documentation. The following open source software may be used in PeopleSoft products and the following
disclaimers are provided.

Apache Software Foundation

This product includes software developed by the Apache Software Foundation (http://www.apache.org/). Copyright (c) 1999-2000 The Apache Software
Foundation. All rights reserved.

THIS SOFTWARE ISPROVIDED "ASIS" AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL
THE APACHE SOFTWARE FOUNDATION OR ITSCONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

OpenSSL
Copyright (c) 1998-2003 The OpenSSL Project. All rights reserved.

THIS SOFTWARE ISPROVIDED BY THE OpenSSL PROJECT "ASIS' AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED.
IN NO EVENT SHALL THE OpenSSL PROJECT OR ITSCONTRIBUTORSBE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

SSL eay
Copyright (c) 1995-1998 Eric Young. All rights reserved.

THIS SOFTWARE ISPROVIDED BY ERIC YOUNG "ASIS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO

EVENT SHALL THE AUTHOR OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Loki Library
Copyright (c) 2001 by Andrei Alexandrescu. This code accompanies the book:
Alexandrescu, Andrei. "Modern C++ Design: Generic Programming and Design Patterns Applied". Copyright (c) 2001. Addison-Wesley. Permission to use,

copy, modify, distribute and sell this software for any purpose is hereby granted without fee, provided that the above copyright notice appear in all copies
and that both that copyright notice and this permission notice appear in supporting documentation.
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About This PeopleBook

PeopleBooks provide you with the information that you need to implement and use PeopleSoft applications.
This preface discusses:

* Related documentation.

» Comments and suggestions.

Related Documentation
This section discusses how to:

» Obtain documentation updates.

* Order printed documentation.

Obtaining Documentation Updates

You can find updates and additional documentation for this release, as well as previous releases,
on the PeopleSoft Customer Connection website. Through the Documentation section of
PeopleSoft Customer Connection, you can download files to add to your PeopleBook Library.
You'll find a variety of useful and timely materias, including updates to the full PeopleSoft
documentation that is delivered on your PeopleBooks CD-ROM.

Important! Before you upgrade, you must check PeopleSoft Customer Connection for updates to the
upgrade instructions. PeopleSoft continually posts updates as the upgrade process is refined.

See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Ordering Printed Documentation

You can order printed, bound volumes of the complete PeopleSoft documentation that is delivered
on your PeopleBooks CD-ROM. PeopleSoft makes printed documentation available for each
major release shortly after the software is shipped. Customers and partners can order printed
PeopleSoft documentation by using any of these methods:

* Web
» Telephone

* Email
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Reports Preface

Web

From the Documentation section of the PeopleSoft Customer Connection website, access the
PeopleBooks Press website under the Ordering PeopleBooks topic. The PeopleBooks Press website
is ajoint venture between PeopleSoft and MMA Partners, the book print vendor. Use a credit card,
money order, cashier’s check, or purchase order to place your order.

Telephone

Contact MMA Partners at 877 588 2525.

Email

Send email to MMA Partners at peopl esoftpress@mmapartner.com.
See Also

PeopleSoft Customer Connection, https://www.peoplesoft.com/corp/en/login.jsp

Comments and Suggestions

Your comments are important to us. We encourage you to tell us what you like, or what
you would like to see changed about PeopleBooks and other PeopleSoft reference and
training materials. Please send your suggestions to:

PeopleSoft Product Documentation Manager PeopleSoft, Inc. 4460 Hacienda Drive Pleasanton, CA 94588
Or send email comments to doc@peopl esoft.com.

While we cannot guarantee to answer every email message, we will pay careful attention
to your comments and suggestions.
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CHAPTER 1

PeopleSoft Marketing Reports

This appendix provides an overview of PeopleSoft Marketing reports.

Note. For samples of these reports, see the Portable Document Format (PDF) files
published on CD-ROM with the documentation.

PeopleSoft Marketing Reports: Ato Z

The following PeopleSoft Marketing reports are delivered predefined with the system:

Report ID and Report
Name

Description

Navigation

Run Control Page

RAC1000
Campaign Effectiveness

Usethisreport to view and
evaluate |eads generated by
marketing campaigns over a
specified period.

Marketing, Operational
Reports, Campaign
Effectiveness

RUN_RAC1000

RAC1001
Activity Effectiveness

Usethisreport to view and
evaluate |eads generated
by marketing campaign
activities.

Marketing, Operational
Reports, Activity
Effectiveness

RUN_RAC1001

Task Management

Tasksirrespective of whether
they are Campaign Tasks or
Content Tasks. Using the
report parametersyou may
obtain alist of Tasksa) for a
particular Campaign b) for a
Particular Content c) All
Campaign and Content Tasks

Reports, Task Management

RAC1002 Combined Campaign and Marketing, Operational RUN_RAC1002
Campaign and Activity Activity effectivenessreport. | Reports, Campaign and
Effectiveness Activity Effectiveness
RAC1003 Thisreport isafrequency Marketing, Operational RUN_RAC1003
Campaign Count by Score | report displaying percentage, | Reports, Campaign Count

number of people scripted by Score

and the score of the script by

Campaign/ Activity.
RAC2000 Thisreport showsall the Marketing, Operational RUN_RA2000
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PeopleSoft Marketing Reports

Chapter 1

Report ID and Report Description Navigation Run Control Page
Name

RAC7000 Thisreport comparesthe Marketing, Operational RUN_RA7000
Campaign ROI (return on actual revenue generated Reports, Campaign ROI
investment) by aparticular activity

over itsactual cost. A

negative ROI indicates

costs exceed revenues. The

report is grouped by Rollup

Campaigns, Campaigns.
RACB8000 Thisreport showsthe Marketing, Operational RUN_RAB8000
Campaign Expense forecast and actual costs Reports, Campaign Expense

incurred for each campaign

activity. The Variance

column indicatesthe

deviation of actual over

forecast cost. (negative

varianceindicates you have

spent more than forecasted)

Thisreport isgrouped by

Campaign within Rollup

Campaign.
RAC9000 Thisreport audiences Marketing, Operational RUN_RA9000
Content Management all defined content and Reports, Content

audiences quantity and status | Management

of eachitem. Thereportis

grouped by Parent Content.
RAC9001 Thisreport audiences all Marketing, Operational RUN_RA9001
Campaign-Content defined content for a Reports, Campaign Content
Management particular campaign activity. | Management

Thereport is grouped by

Campaign and Parent

Content.
RAC10000 Thisreport showsaudiences | Marketing, Operational RUN_RA1000
Campaign Management all campaignsand activities | Reports, Campaign

under aRollup Campaign. Management
RUN_RCOMO01 Thisreport showsall Telemarketing, Reports, RUN_RCOMO01
Campaign Counts countsfor atelemarketing Campaign Counts Report

campaign.
RUN_RCOMO02 Thisreport showsall counts | Telemarketing, Reports, RUN_RCOMO02
Team Counts for atelemarketing team. Team Counts Report
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CHAPTER 2

Report Samples

This chapter provides report samples.

For the online samplesof thesereports, seethe PDF filesthat are published on CD-ROM with your online documentation.
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Report ID: RAC1000

PeopleSoft

Campaign Effectiveness Report

Page No. 1
Run Date: 04/05/2004
Run Time: 6:39:18 PM

From Date: 4/1/2000 Thru Date:  04/30/2004

Business Unit: Us200
Campaign Status: ~ Executing
Campaign Lead Status Count Status %
Gavin's Test

New 1 100.00%
Campaign Lead Status Count Status %
Gavin All activities

New 47 100.00%

Total Leads for Business Unit: uUs200 48
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Report ID: RAC10000 PeopleSoft Page No. 1

Run Date: 5/27/2004
Campaign Management Report Run Time: 6:02:33 PM
Report Parameters:
Business Unit : ~ US200 CampaignID: % Start Date :  5/1/2000 End Date :  5/31/2004
Campaign / Activity Name Start Date End Date Status
Business Unit: ~ US200
|Roll Up Campaign :
Appliances Commercial Campaign 09/23/2002 09/23/2003  New
Television Commercial 09/23/2002 09/23/2003
Telemarketing Wave 09/23/2002 09/23/2003
Telemarketing - Freezer Campaign 10/01/2002 10/01/2003  Executing
Telemarketing - Direct Sell 10/01/2002 10/01/2003
Telemarketing - Indirect Sell 10/01/2002 10/01/2003
Telemarketing - Quality Retail Outlets 10/01/2002 10/01/2003
Telemarketing - Send Freezer Information 10/01/2002 10/01/2003
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p Report ID: RAC1001

Page No. 1
PeopleSoft Run Date: 04/05/2004
Activity Effectiveness Report Run Time: 6:44:04 PM
From Date:  4/1/2000 Thru Date: 4/30/2004
Business Unit US200
Activity Status Executing
Activity Name Campaign Name Lead Status Count Status %
Gavin's Test Activity 1 Gavin's Test New 1 2.08%
Sales Gavin All activities New 47 97.92%
Total : 48
Total Leads For Business Unit 48.00
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Report ID: RAC1002 PeopleSoft Page No. 1
. . . Run Date: 04/05/2004
Campaign and Activity Effectiveness Report
Run Time: 6:47:13 PM
From Date 4/1/2000 Thru Date 4/30/2004
Business Unit US200
Gavin's Test
Gavin's Test Activity 1 Lead Status Lead Count
New 1
Campaign Total: 1
Gavin All activities
Sales Lead Status Lead Count
New 47
Campaign Total: 47
Total Leads for Business Unit US200 48
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Report ID: RAC1003 PeobleSoft 1

Page No.
Campaign Count by Score Report Run Date: 4/5/2004

Run Time: 6:51:28 PM

Business Unit Campaign ID Activity ID
usS200 % %

Activity Name List Count Score Total People Percent of List
Telemarketing - Direct Sell 9 0.00 9 100.00
Telemarketing - Quality Retail Outlets 7 0.00 7 100.00
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Report ID: RAC2000 PeopleSoft Page No. 1
Task Management Report Run Date: 5/27/2004
Run Time: 6:12:34 PM
Business Unit Campaign ID Content ID Task Start Date Task End Date
US200 % % 5/1/2000 5/31/2004
Task Name Status Start Date End Date Priority % Complete
Have Offer Letter created Over Due 6/5/2001  6/12/2001 High
Order the Web Page Creation Over Due 6/1/2001  6/29/2001 High
MMA - create letter Over Due 6/5/2001 6/29/2001 High
Write Press Release Over Due 6/1/2001 6/5/2001 High
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Report ID: RAC7000 PeopleSoft Page No. 1
Run Date: 5/27/2004
ROI Report Run Time: 6:13:48 PM
Business Unit Campaign ID Activity ID Campaign Start Date ~ Campaign End Date
US200 % % 5/1/2000 5/31/2004
Actual Cost Actual Revenue ROI
Roll Up :
Appliances Commercial Campaign
Television Commercial 18,500.00 0.00 -1.00
Telemarketing Wave 20,000.00 0.00 -1.00
Telemarketing - Freezer Campaign
Telemarketing - Direct Sell 0.00 0.00 0.00
Telemarketing - Indirect Sell 0.00 0.00 0.00
Telemarketing - Quality Retail Outlets 0.00 0.00 0.00
Telemarketing - Send Freezer Information 0.00 0.00 0.00
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Page No. 1

Report ID: RAC8000 Pe.opleSoft Run Date: 5/27/2004
Campaign Expense Report Run Time: 6:07:38 PM
Business Unit Campaign ID Activity ID Campaign Start Date Campaign End Date
US200 CMP0300002 % 5/1/2000 5/31/2004
Planned Cost Actual Cost Variance
Roll Up Campaign
Telemarketing - Freezer Campaign
Telemarketing - Send Free 260,000.00 0.00 0.00
Telemarketing - Send Free 260,000.00 0.00 0.00
Telemarketing - Send Free 2,060,000.00 0.00 0.00
Telemarketing - Send Free 260,000.00 0.00 0.00
2,840,000.00 0.00 0.00
2,840,000.00 0.00 0.00
Grand Total: 2,840,000.00 0.00 0.00

PeopleSoft Proprietary and Confidential




p ReportID:  RAC9000 PeopleSoft Page No.
Content Management Report Run Date: 5/27/2004
Run Time: 6:03:28 PM
Content ID Content Name Avaliable Qty Status
Parent Content :

CON0000101 Sample Content 1 2500 In Review
CONO0000102 Sample Content 2 0 Completed
CONO0000103 MMA Content 1 1000 Completed
CONO0250003 Get on The Fast Track Campaign 0 New
CONO0250007 Get Mobile! 0 Completed
CONO0250008 Mobile Commuter Coftee Cup 2500 New
CONO0250009 Customer Survey Postcard 5000 New
CONO0250010 Full Page Ad 0 New
CONO0250011 Partner Newsletter - Q2 500 Completed
CONO0250012 Joint Newsweek Ad 0 Completed
CONO0300001 Direct Sell Freezer 0 Completed
CONO0300001 Get behind the wheel! 0 Completed
CONO0300001 Plan Your Life 0 New
CONO0300001 We Got You Covered On the Road 0 New
CON0300002 Your Business is our Business 0 New
CONO0300002 Covering your business needs. 0 New
CONO0300002 A Guide to Planning Your Life! 60000 Completed
CON0300002 Quality Retail Freezer Sites 0 Completed
CONO0300003 Get behind the wheel! 1000 New
CONO0300003 Health Care Coverage 0 New
CONO0300004 Saving Money is No Accident! 0 New
CONO0300005 Customer Survey Postcard 0 New
CON0300006 Roth IRA Ad 0 Completed
CONO0300007 24x7: Online Banking 0 New
CONO0300008 Partner Upgrade Brochure 575 New
CONO0300009 Monthly partner newsletter 0 New
CONO0300010 Welcome GBI Partners! - web 0 New
CONO0300011 Email Partner Welcome Package 0 New
CON0300012 Start the Year with a Plan! 0 New
ENG0250007 Surge Protection Brochure 2000 Completed
ENGO0250008 What's Happening? 7000 New
ENG0250009 Home Audit Informational CD 1500 New
HTO00030 Increase Your Router Memory. 0 Completed
HTC00101 Extend the Network-Lower Cost 1000 Completed
HTC00102 Routers for Every Need 5000 Completed
HTC00103 Business Week Router Full Page 0 Re-Work
HTC00104 Don't Let Your Memory Fail You 0 Completed
HTC00105 Don't Let Your Memory Fail You 0 Completed
HTC00106 GBI Briefing Guide 0 InReview
HTC00107 We've Got a Solution! 0 New
HTC00108 2003 Annual Partner Update 500 Completed
HTC00109 Home Networking Mailer 10000 Completed
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p ReportID:  RAC9000 PeopleSoft Page No. 2
Content Management Report Run Date: 5/27/2004
Run Time: 6:03:28 PM

Content ID Content Name Avaliable Qty Status
HTCO00110 PC Magazine Home Networking Ad 1 New
INSO1 New Auto Policy Safety Kit 1000 Completed
INS02 Econimzar dinheiro-naoacidente 10000 New
INS03 Opcoes do seguro de automoveis 12000 New
INS04 Car Insurance Options 50000 Completed
INSO05 Autoversicherungsoptionen 10000 New
INS06 Saving Money is No Accident! 10000 New
MFG0001502 Customer Survey Postcard 9800 Completed
MFG0300001 Refrigerators for every style 5000 New
MFG0300004 Sectionals: Meeting Your Needs 100000 Completed
MFG0300005 What's Happening! 1500 New
PCN000000000101 Brownfield Fact Sheet 0 New
PS0004 Are you ready for summer? 18000 Planning
PS001 Your Freezer - Your World 100000 Completed
PS002 Efficient Storage Solutions 2000 Completed
PS003 Hey! Have you heard? 20000 New
PS005 Seu Refrigerator - Seu Mundo 500 Planning
PS006 Solucoes Eficientes Do Armazen 500 Re-Work
PS008 Total Appliance Solutions 40000 Completed
SCT000000000101 Literature for Des Plates 6000000 Completed
TCC000000000601 DSL Quick Start Brochure 200 New
TCC0000002 DSL - Your Way 10000 Completed
TCC0000003 DSL - Seu Mundo 500 New

Parent Content : CON0000103 MMA Content 1
CONO0000104 MMA Content - TV AD Press Rel 0 InReview

Parent Content : CON0250003 Get on The Fast Track Campaign
CON0250001 Fast Track Direct Mail 10000 Completed
CON0250002 Fast Track Ad 1 New
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Report ID: PeopleSoft Paae No. 1
Campaign's Content Management Report Run Date: 5/27/2004
Run Time: 6:04:50 PM
Business Unit: ~ US200 Campaign 1D: % Start Date:  5/1/2000 End Date:  5/31/2004
Activity ID Content ID Content Name Avaliable Oty Status
Campaign H CMP0300001 Start Date : 9/23/2002 End Date : 9/23/2003
Parent Content
WVE0300002 CONO0000101 Sample Content 1 2500 In Review
Parent Content CONO0000103 MMA Content 1
WVE0300001 CONO0000104 MMA Content - TV AD Press Rel 0 In Review
Campaign . CMP0300002 Start Date : 10/1/2002 End Date: 10/1/2003
Parent Content
WVE0300003 CONO0300001 Direct Sell Freezer 0 Completed
WVE0300004 CONO0300001 Direct Sell Freezer 0 Completed
WVE0300005 CONO0300002 Quality Retail Freezer Sites 0 Completed
WYVE0300006 CONO0300001 Direct Sell Freezer 0 Completed
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