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Customer Support

Customer Support hours:

8AM to 5PM Central Standard Time (GMT-6), Monday through Friday,
excluding Retek company holidays (in 2002: Jan. 1, May 27, July 4,
July 5, Sept. 2, Nov. 28, Nov. 29, and Dec. 25).

Customer Support emergency hours:
24 hours a day, 7 days a week.

Contact Method Contact Information

Phone US & Canada: 1-800-61-RETEK (1-800-617-3835)
World: +1 612-587-5000

Fax (+1) 612-587-5100

E-mail support@retek.com

Internet www.retek.com/support

Retek’s secure client Web site to update and view issues

Mail Retek Customer Support
Retek on the Mall
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:
e Product version and program/module name.

¢ Functional and technical description of the problem (include business
impact).

e Detailed step by step instructions to recreate.
e Exact error message received.

e Screen shots of each step you take.






Contents
Chapter 1 — Introduction..........ccoorciiiiriccrr e 1
Preface .....oooeeiiee e 1
OVETVICW ...ttt ettt eeiieeeet e et e et e e s te e e s teeesabee e ssaeessaaassseasssseeansseessseeensseeensseeas 1
Purpose of this reference guide ...........ccoeeieeiiiiieiiiiiieeecce e 2
Intended audience for this reference guide..........cccoeveeniiiiiiiiiiniiieee e, 3
Prerequisites for this reference guide .........cccoevvieeiieiiiniiieiiecieeeeeeeee e 3
How this reference guide is organized..........cocoeeieviieiiinieeiienieeieee e 4
Navigating Retek COM.........cooviiiiiiiiieiieiecie ettt 5
How to use this reference guide ...........oocuieiiiiiiiiiiiiiieeee e 5
Related doCUMENTAtION .......eecuvieiieiiieiiecie ettt 5
ADOUt REtek COM .....ooiiiiiiiiiieceeee ettt e earee e 6
What is system adminiStration?..........cc.eeeveerieriieeniieeieenieeeeesee e eieesveeseeesneens 6
Chapter 2 — User account...........ccveeciiiimmrmecnnninnsssssnsenssssssnns 7
OVEIVIEW ettt sttt ettt ettt ettt s h et e bt e et et e bt et e st e es e et e ebe e st e bt eaeeneeabeenean 7
Chapter 3 — Administration utilities........ccccccovmmimmciiiiiniennnnn. 11
F N 070 Tz 1011 T Lo S PSPPSR 12
TTACE 10Z . uiiiniii ettt et e et e et e e s b e e etb e e e beeetaeeesbaeenraeenanes 13
L8 TSS ST U ) TP 14
DBMS JODS VIEW ..veeuviiiieiiiiiiieieesieesieestestesreesseeseesseessaesssesssessseesseesseesssesssesssessses 15
RUN SCTIPL/TEPOTL ...ttt ettt ettt sttt et sbeesnee e 16
JOb Schedule.......c.oiiiiii s 17
SCREAULE @ JOD.....viiiieiieiece ettt e st e st s e b e e b e saeneenes 18
Chapter 4 — Administration reports........cccceeeeeniiiiiiiiiinnnnnes 21
AdMINIStration TEPOTLS ... .ccvverrerrieteesteesteesteereesteeeeeseeseesseesseesseesssesssesssessseesseessees 22
Parameters .......ooiieiiiieie et 24
VIEWING TEPOTLS ONSCIEEIN ....ecvveevreerreesreeireseresereareeseesseesseesseesssesssesssesssessessseessesssees 25
Chapter 5 — Organization maintenance.........ccc...ccceviiiirnnnnne 27
NAVIGALION PIOCESSES ..veuvvevrerereerieteeteesieesseessressseeseesseesseesseesssessseassessseesseesseesssessses 29
Lo 21 40 1S () SRR 30
Create @ PATAIMCLET .......cueeereieereieeeieeeeieesteeeeeeesreesteeessaeessseesssseessseessseessseessseesnsees 31
L€ D 101070 111 1 ARSI 32

GL tranSaction tYPC ....ccveeeeveeruierireirierieesieeeteeteesreesreesseeeseessseesaessseessesssseenses 33



ii Retek Customer Order Management System Administration

LanGUAZE ..ot ettt e e e enenas 39
Adding a lan@UAE........cc.eeviieiiiiiieeiierie ettt 40
PIINEET ettt ettt et e 41
Channel MaintenancCe ............evueeverieriieiienieenieeie sttt sttt 42
(O 1103 1S] I 0% 015U 43
StOre MAINEENANCE ..ottt ettt ettt et 44
Chapter 6 — Lookup maintenance............cccevvvvrrnniinnnnnnnnnnnns 45
LoOKUP MaINteNANCE.......ccecurieeiiieeiieeeiieeeieeesieeesiteeesiveeeseeeesaeessaeessseeessseeenns 46
INAVIZALION PIOCESS ..evvveevierrieeiiieireeiteestteeseesseesteesseeeseessseaseesseeasseesssessseesseans 47
JOD PrOCEAUIE ... 48
Create @ JOD PrOCEAUIE.........eeuiiiieieie ettt ettt ettt see e 48
JOb Procedure Parameter ..........cocueeruieeiiienieeiie e 50
JOD FIEQUENCY ...ttt 51
IMESSAZE SEVETILY ...eeuiieiieeiiieiie ettt ettt ettt et ettt e et e st e et eeseeeeateesaeeenne 52
Parameter SIOUD .....oc.eeiiiiiiiiiiieeee e e 53
Parameter tYPe.....coooueeiiiiiiiiie e 54
TIACE TYPC ettt et st 55
Maintain CUITENICIES ....cuvveeevrieeirieeiteeeeieeeeieeeeteeessseeessseeessseeesseessseesseeesseeenns 56
Add @ CUITEICY ...vveieiiieciiie ettt e ettt e et e s tte e s beeetbeessbeeeseaeessseeensneensns 56
LOOKUD TPttt ettt ettt ettt ettt ettt e et e st e et e e naeenbeeeaaeenseennns 57
| 0T 117 1 oL RRUSTRUSRRR 58
ADDTEVIATION ....eecuiiieciiieciie ettt ettt et e e et e e s tee e e aeeesaaeeesbeeesseeenaeeas 59

ADDIEVIATION LYPE ..viereiieiiieiiiieiieeiieeieerite ettt ete et e eveesteeebeesseessbeenseessseenseenens 60



Chapter 7 — User maintenance.......ccccooveceireecerreencecrceneeeenn. 61
USer MaINteNANCe OVETVIEW......cccuerueruieueeteeieeeeneeeeseeeneesseseeeneessesseensesseeseensesseensenses 61
NAVIZATION PIOCESSES ..euvvieurieaureatierreeteeateesteesteeseesnseenseesnseesseesnseesseesnseenseesnne 62
Valid telEPRONE .....ooeeiieiieiiieieee et 63
JOD FUNCHION ..ttt et e 64
Create @ JOD fUNCLION ......eeiiiiiiii ettt et e b e e sebeeenaae s 64
Database TOIE .......oouiiriiiiiiieiee e 66
Create a database Tl ........eeiuiiriieiieiie ettt ettt st s 67
JOD FAMILY Lot 68
DEPartMENT ....coouiiiiiiieiiiie et 69
USET STATUS .ttt ettt et ettt esaae e e eee 70
USET PATAIMETET ..ottt 71
Chapter 8 — Application maintenance............cccccccceeirrrecnnee. 73
Application MAINTENANCE ..........eecvieriieriieeieeriie e esieesreereeereesseesaeenseessseesseennns 73
Configurable Application Services (CAS) .....coceveiviriiniiieniineciceeeeecnene 73
DAta SELUP ..ovevieeiiie ettt e et e et e et eeeaaeeea 74
Program @CCESS ....ccouuiiiiiiiiiieeeite ettt 74
Maintain MOAUIES ........oouiiiiiiiiieieeieeee et 75
Maintain modules aSSOCIATION .......ccueeeiieriieeiieiieeiierie et 76
Maintain module relationShips ..........ccccveeiieriiiiiieiieeieee e 77
Module Communication Interface (MCI) SEtup.......ccceevieriienienieenieeieeeee 78

IMLESSAZE ...eeenevieeiiieeitee ettt e ettt e ettt e et e e s e e e sbee e sbeeensbaeensaeeensaeeensneeanseeennseeennseeenns 79






Chapter 1 — Introduction 1

Chapter 1 — Introduction

Preface

The System Administration Reference Guide provides an Administrator with all
the information needed to effectively use the Administration module of Retek
Customer Order Management (COM). It is organized for fast, easy access to
detailed information about each of the following:

e User account

e  Administration utilities

e Administration reports

e Company maintenance

e Lookup maintenance

e User maintenance

e Application maintenance

We want you to get the most out of System Administration!

Attention: This Reference Guide is designed for use with Retek COM Release
10.0.

Overview

This section provides an orientation to the System Administration Reference
Guide.

The topics covered herein are:

e [ts purpose

e Conventions used

e The intended audience

e Prerequisites

e How this reference guide is organized
e How to use this reference guide

e Related documentation

e About Retek COM

e What is System Administration?

e Customer support
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Purpose of this reference guide

This Reference Guide is a tool for the System Administration module of Retek
COM. Its purpose is to:

e Provide an understanding of each function within the System Administration
module.

e Provide step-by-step instructions for completing a specific function.

This Reference Guide concentrates on how to use the components of the System
Administration module.
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Intended audience for this reference guide

Note: This Reference Guide is a complete source of information about the
System Administration module of Retek COM. It provides useful reference and
assistance to:

e System and Database Administrators
e [T personnel
e Management

Note: Refer to Retek COM Order Management User Reference guide for
information on additional Maintenance tables.

Retek recognizes the integral role each department plays in its organization.
Therefore, it is our recommendation that all areas review the Retek COM Order
Management Introduction.

Prerequisites for this reference guide

This Reference Guide does not assume you have any experience with System
Administration. However, it does assume the following:

e The user is familiar with the operation of a personal computer (PC) and
keyboard.

e The user is familiar with Microsoft Windows 95 or Windows NT
environment.

All components of the Order Management and System Administration
Applications have been successfully installed.
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How this reference guide is organized

This System Administration Reference Guide consists of the following:
Chapter 1 — Introduction

Provides an introduction to this Reference Guide.

Chapter 2 — User Account

Provides instructions for creating a user account in Retek COM.
Chapter 3 — Administration Utilities

Reviews the batch program utilities specific to System Administration.
Chapter 4 — Administration Reports

Reviews Administration reports and how to run/print reports.

Chapter 5 — Company Maintenance

Reviews the definition and maintenance of the Company setup tables.
Chapter 6 — Lookup Maintenance

Reviews the definition and maintenance of the Lookup setup tables.
Chapter 7 — User Maintenance

Reviews the definition and maintenance of the Account setup tables.
Chapter 8 — Application Maintenance

Reviews the definition and maintenance of the Application setup tables.
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Navigating Retek COM

Note: Reference Navigation chapter of the Retek COM User Guide that provides
navigation basics required in using the System Administration module.

How to use this reference guide

Note: If the Administrator is unfamiliar with the System Administration module
of Retek COM, it is recommended to review the following prior to using System
Administration:

e Chapter 1: Introduction
e Chapter 1: Navigating Retek COM

If the Administrator is already familiar with the System Administration module
of Retek COM, begin with Chapter 2, User Account.

Related documentation

General information about Retek COM is available in the Functional Overview.
Refer to the following User Reference Guides for additional information:

e Retek COM User Guide
e Retek COM On-line help
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About Retek COM

Retek COM was designed and built from the ground up as a dedicated business-
to-consumer solution and provides a completely integrated, Oracle®-based and
comprehensive enterprise solution for all direct-to-consumer-marketing needs, as
well as front and back office operations.

Retek software integrates state-of-the-art marketing; call handling, order-entry,
customer service, fulfillment and accounting functions through a seamless,
unified real-time process.

Developed with Oracle’s Designer/2000° tools, Retek Applications integrate
seamlessly with the Oracle Financial and Manufacturing Applications using open
interfaces and are designed to operate in a stand-alone configuration enabling 24-
hour-per-day and 7-day-per-week (24 by 7) operations. The Retek system
encompasses multi-country company and currencies including a vast array of
robust functionality to meet all consumer sales, service, fulfillment and
marketing needs.

What is system administration?

System Administration is a high-speed, high-volume and multi-lingual system
featuring the following:

e User Account Management

e Customizable User Parameters

e Local and Global Maintenance Table Configurations
e  Audit tracking

e DBMS Batch Job Processing

e System and Forms Maintenance

System Administration also contains other robust features designed to maximize
the potential of every transaction.
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Chapter 2 — User account

This chapter reviews the following administrative functions used to manage user
accounts in Retek COM:

e Creating a user account

e Maintaining existing user accounts

Overview

A User Account is required for any user, regardless of level, to access Retek
COM application menus and to perform specific functions (such as add, delete,
or update).

Note: A company’s Database or System Administrator typically creates and
maintains User Accounts and must ensure that the applicable classifications are
defined prior to creating or updating a user account.

A User Account is assigned a user’s sign-on and password for security purposes
including company access and job functions. Job functions are used to identify
the user’s application access (such as Order Processing, Item and Inventory
Maintenance, Distributor Adjustments) and are created based on company
specific classifications (that is, Job Family, Department, Database Roles, Job
Function, Program Role/Program Role Access, and User Status/User Parameter)

Note: User accounts are dependent on these company specific classifications of
security levels and access, which are pre-defined when Retek COM is installed
and can be tailored to meet a company’s needs.

Refer to the User Maintenance topic of this system administration reference
guide for information explaining these classifications and upkeep.
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Creating a user account

User Account Setup

Define Client Job
Families
Define Client
Department
Define Database
oles
Define User's Assign User a
i Create User Assign User to a Identify User's
g Account Name and Company | *|  Department Password Change
Define Job Password Date
Functions and
Assign Database
Roles to Each
Family )
Assign Company
Access
Define Program
Role Access
h
i Assign Job
Functions to User
Define Role —
Program Access

Creating a User Account

Use the User Account window to create a new user account. To set up the
account the Administrator will require the user’s personal information (that is,
sign-on name, password, first and last name) and departmental information (such
as department, job function within the department, and company access). When
setting up the user account ensure that the correct parameters are selected for the
following key fields on this window:

Field Description

Language Determines in what language the window will be
displayed to the user.

Telephone Extension | Extension that is tied into the PBX system to
automatically populate the customer number.

PW Change Date Date on which the user will be required to change their
password for security purposes.

Scripting Off Flag Determines whether scripting will be displayed in the
order entry window.

Trace On, Trace Trace On activates the debug feature that recreates
Level Flag actions that result in errors. Trace Level determines
which level of errors to log.

Company Access If the business has more than one company, select the
company(s) that the user can have access too.

User Job Functions Select the user’s job functions. The job functions are
predefined; a user may have more than one job function.
If a job function does not exist, it must be created.
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Creating a user account

Note: Reference the Job Functions topic in the User Maintenance chapter of this
system administration reference guide for more information.

To create a user account:

® Navigate: From the Administration menu, select User Setup = User
Account. The User Account window is dlsplayed

Telephone User Status
Username Password Company Department Language Extension Prirter Status Date
= | | | | | | | |
Il | | | | | | | |
] [ | | | | | | |
=[] | | | | | | | |
First Mame ’7 Date Format Mask ’7 Telephone Mumber ’—
Miclle Intial | StartDate | FaxMumber [

Last hlame End Date Email Address
Maternal Marme Py Change Date Default vWH Code
Employee Mumber Last Logon Date Menu Call Method | Replace current windowe -

I Context Sensttive Buttons W Highlight @ tems [ Muttiple Form Inst. [ Scriging Off [ Trace On  Trace Level
Refresh Synonyms
Company Access User Job Functions
Company  Sort Crder Inactive Job Function Sort Qrder Iractive

8y | m ~ [ [

0/ I . = ] | [ r

_ /. | [ | r
sl | = 20T | | r

User Account Setup window

1 In the Username, Company, Department, Language, User Status, Status Date,
and other fields, enter the required data needed to establish the new User
Account.

2 Inthe Company Access field, select the company to which the user will have
access.

3 In the Job Function field, assign the user the applicable Job Function(s).
4 Click Save or press the F10 key to complete the transaction.
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Maintaining an existing user account

To update an existing User Account, the System Administrator need only display
the user’s account and update the applicable information. Once the changes are
saved, the user’s profile will be updated and all changes applied.

Note: The Synchronize Users and Roles button located on the Job Function form
needs to be triggered to ensure and secure any changes or additions to the
Company Access or User Job Functions in Retek COM. Changes are immediate
and will be in effect when the user next signs into the system.

Reference the Job Functions topic in the User Maintenance chapter of this system
administration reference guide for more information.

To maintain a user’s account:

2 Navigate: From the Administration menu, select-> User Account. The user
Account window is displayed.

1 Perform a query to retrieve the desired user’s account.
Note: Press the F8 key to retrieve all of the existing user accounts.
2 Make the necessary/applicable changes.
3 Click Save or press the F10 key to update and complete the transaction.
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Chapter 3 — Administration utilities

This chapter reviews the access views and functions of the Administration
Utilities.

The Administration Utilities menu is used to help the Administrator monitor or
manage program exceptions, system-operating status, programs currently
running, and/or define programs to sequence using the windows as follows:

e Job Logs

e Trace Logs

e User Session

e DBMS Jobs View
e Job Schedule

e Attribute Columns

Processing of a utility batch program occurs in seamless background logic, thus
allowing work continuation.

Note: The frequency and timing of utility batch initialization is determined by
the Client's business requirements.

Depending on hardware/space capacities, initializing some of these utilities may
halt or decrease processing speed of other applications running concurrently.
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Application log

The Application Log form is used to monitor informational output messages
and/or errors of generated batch processes. For each process, the log displays
text outlining the status, date and time when a process was created, including the
user name of whom initialized the process.

Note: This form should be used in a query or view only mode.
To view the job log:

® Navigate: From the Administration menu, select> Administration Utilities
- Job Log. The Job Log window is displayed.

File Edit Order Management Customer Service Administration Window Help

0= s 29]v D5 5t s ABl0FEE

B CADFIBLG - JOB EXECUTION LOG [--00-0

Job Log
Process Mame Start Datetime End Datetime Status

S|

RN E N

4

Job Message Log

Message Text Severity Help Text

-
-

T

Job Log

1 Perform a query to display the log for a specific program, or press the F8 key
to view all programs currently running in the background.

2 Review the process.

3 From the File menu, select Close, to exit the window.
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Trace log

The Trace Log window is used to view all debug messages of users using the
trace mode (users who have the “Trace On” flag activated in their user account).

Note: Refer to the Windows menu of Retek COM to view the Debug option.

The Trace Log assists the administrator to identify the object (action), which
resulted in an error.

Note: This is a query/view only window.
To view the trace log:

2 Navigate: From the Administration menu, select 2 Administration Utilities
- Trace Log. The Trace Log window is displayed.

Trace Start End Time Scripting Trace Trace  Object
_ITlace Type Loi Usernarmne Tirne Date Date i On  Level MName

i i e S S i B B
i i S S e S S o B B B

4] i

FRM-40301: Query caused no records to be retiieved. Re-enter.
Count: *0 ENTER QUERY

Trace Log
1 Perform a query to display the log for a specific user or all users.
2 Review the trace information.

3 From the File menu, select Close to exit the window.
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User session

The User Session window is used to view the quantity of users logged into the
system on any given period. When a user logs in or signs on to Retek COM a
sequential number record is created as a session identification in the
user_sessions table, including the information of the Company and start time, etc.
The User Session window serves as an audit trail of the frequency of a user
signing into Retek COM.

Note: This is a query/view only window.
To review user sessions:

9 Navigate: From the Administration menu, select > Administration Utilities
-> User Session. The User Session window is displayed.

Database Start End Time Scrpting Trace Trace  Telephone
Company _ Username Session Time D ate Date i3 On  Level umber

;! US100 |HTT [ 1172771999 m 4[5393
us100  |HTT 11/28/1939 u u 419599

[ [0saoo  [ATT 83827 | 11/29/1999 r - 419599
[ [0saoa  [ATT 83829 114291999 r - 4195999
[ [Usaoo HTT 83831 | 11/29/1993 I I 419939
[ [Us-o0 HTT 83833 | 11/29/1993 In In 419339
[ [osam0 [ATT 83834 | 11/29/1939 m u 419533
[ [0saoo [ATT 83842 11/29/1939 m u 419539
[ [0saoo [ATT 83845 11/29/1939 m u 419539
[ [0sao0 [ATT 83847 | 11/29/1939 m u 4195999
[ [0sAoa  [ATT 83850 | 11/29/1999 m u 419599
[ [0sao0  [ATT 83853 11/29/1999 u u 419599
[ [0saoa  [ATT 83857 [ 11/29/1999 r - 419599
[ [Usaoo HTT 83858 | 11/29/1993 I I 419939
[ [Uso0 HTT 83860 | 11/29/1993 I I 419339
~] [ [osam0 [AiT 83861 | 11/29/1339 u m 419533

1 | o
Primary Keyp ID |
Count: 16 v

User Session

1 Perform a query to display the log for a specific user or press the F8 key to
display all users.

2 Scroll to the right of the form to review the complete user session
information.

3 From the File menu, select Close to exit the window.
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DBMS jobs view

The DBMS Jobs View window is used to monitor and/or remove active batch
jobs either currently running or scheduled to run in the background. When batch
jobs are generated Retek COM assigns a job number tracking the date and time
the program is/was scheduled to run, including the user whom initialized the job
and the time period or duration. If a job was generated in error or has processing
errors, the Administrator has the option to the remove the job, stopping the
process and updating its corresponding database tables.

To review and/or remove programs currently running in the background:

9 Navigate: From the Administration menu, select > Administration Utilities
- DBMS Jobs View. The DBMS Jobs View window is displayed.

File Edit Order Management Custormer Service Administration Window

L IR 1 el = AR JJJ'

Joh hlo Whhat Thiz Date

ime hlext Diate ime Broken

Started By LastDate | Time | ElapsedTime(Sec)
Fun By Interysl Failures | MLE |

Remove Job

DBMS Jobs View
1 Perform a query or press the F8 key to display all batch jobs.
2 Review and/or select a specific job.
Note: To remove a job, click Remove Job.

3 From the File menu, select Close to exit the window.
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Run script/report

The Run Script/Report window is used primarily to query and generate Client
specific PL/SQL scripts and reports that are not displayed in the standard report
menus.

Note: This window functions similarly to the report list window with the
exception that reports can be viewed one report at a time unlike the report list
window that displays all customized reports at once. The report list window can
be accessed from a modules report menu.

Refer to the Report List topic in the Retek COM User Guide for more
information.

To run a script and/or report:

E}i’“ CADFSCRI - Run Script / Report M= 3

Frint orientation _3

Run Script/Report

2 Navigate: From the Administration menu, select = Administration Utilities
- Run Script/Report. The Run Script Report window is displayed.

Perform a query to display a specific script or report.
Click Select. The Reports and SQL Scripts window is displayed.

Enter the required parameters.

A W N =

Click Run Report. Click Print to direct the report to the default printer.
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Job Schedule

2 CADFJSCH - Job Schedule [_ 10 <] i
Start Joh Sort
Compan ob Procedure  Description Tirne Frequency escription Order
- IE:_LD%A{ COESETDP Payment Batch Deposit DAILY 9 Ak Daily at 9 a.m. =S
GLOBAL |COESBTRL Fending Orders Batch Release DAILY 9 At Daily at 3 a.m. 10
US-100  |COESERPY Fietum Oider Payment Release ONCE Fiun only Once:
US-100  |COESBTCL Mew/Pending Orders Batch Cancella ONCE Fiun only Once
;I US-100  |COESETRP Giet Payment Batch Reply ONCE Fun only Once
I | i
Procedure Parameter Text Mumber Date
Parameter escriplion Required Type Walue Walug Walug
- Im Fram Payment Autharized D ate r Text
TO DATE T Payment Authorized D ate r Text sysdate - 1
]
I
= 1l
] —— I
Schedule | Suspend | Bestart | Get Parameter Defaults |
Job Schedule

The Job Schedule form is used to define, maintain, monitor and/or schedule job
batch processes.

Note: To schedule a job, the setup must begin in the Job Procedure form, which
is located in the Lookup Maintenance menu.

Refer to the Lookup Maintenance section of this system reference guide for
detailed instructions that explain how to set up a program and define its
procedure parameters.

Upon entry of the job schedule information, the Administrator must click Get
Parameter Defaults to retrieve the default program parameters. This dictates
the data to be used in the job scheduling process.

To actually generate the job, click Schedule. If the button is not selected the
program will not generate. Thereafter, the required Job Frequency dictates how
often the job will be scheduled.

Suspending or restarting jobs are other control options on this form. When a
program is suspended, Retek COM immobilizes the job schedule in the
processing queue, thereby allowing the restart of the job when needed.

Note: When a job is restarted, it restarts from the beginning.
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Schedule a job
To schedule a job:

°® Navigate: From the Administration menu, select > Administration Utilities
- Job Schedule. The Job Schedule window is displayed.

2% CADFJSCH - Job Schedule H[=] B3
------- C Set e L. Sat
Company _Job Procedure  Disscilption Time Frequency escription O -
- |GLOBAL |COESBTDP Payment Batch Deposit DAILY 9AM Daily at 9 a.m. )
GLOBAL |COESBTRL Pending Orders Batch Release DAILY 9.4M D aily at 9 &.m 10
LIS-100 COESBRPY Retun Order Payment Releass OMCE Run arly Once
LIS-100 COESBTCL N ew/Pending Orders Batch Cancella OMCE Run arly Once
;'1 US-100 |COESBTRP  [Get Payment Batch Reply DNCE Run only Once
B E— =
Procedure e . . Parameter Tedt B Mumber . Date
. Parameter - Description . . Requred Typs - Walus. 0 . Value Valus
- FROM DATE  |From Payment Authorized Date = Text
TO DATE To Papment Authorized Date I Text spdate - 1
I
|
e [l
S — i
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Job Schedule
1 Perform a query to display the job to be scheduled.

2 In the Start Time, Job Frequency, and Description fields, enter the applicable
job schedule information.

3 Click Get Parameter Defaults to retrieve the job parameters.
4  Click Schedule. A confirmation window is displayed.

5 Click Yes.

Suspend a Job

% CADFJSCH - Job Schedule [ O] x] ‘
o Forms [ %]
. Company _ Job Procedure_ Description 1
= [GLOBAL |COESBTDP  Payment Batch Deposit
CAD-80030: Job has been broken
GLOBAL [COESBTRL Pending Orders Batch Release
US-100  |COESBRFY  |Return ODider Payment Release
LS-100  |COESBTCL Mew/Pending Orders Batch Cancella
LI US-100  |COESBTRP  |Get Payment Batch Reply T 7 T
I o
Procedure - o . Paameter Temt . .. MNumber = Date
- Parameter - Deseription .~~~ Required  Type Walug . . ... e - Malue - Vale.
- FROM DATE  |From Payment Authorized Date = |Test
TO DATE To Payment Autharized Date = Text sysdate - 1
. I
1 Il
=i Il
L ol |
[ Sche‘dul‘a‘_ | T .Sgs'pénd I BRestart | . Get ParametarDefauIlsl 20009 000009950300900005 0

Suspending a Job
To suspend a job:
1 Perform a query to display the desired job.
2 Click Suspend to stop the job. A warning message is displayed.

3 Respond to the dialog messages, as applicable to complete the process.
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Restart a Job
[Fome &
D ob d -
® CAD-80029: Do you really want to re-ztart this process
.......... S_tart Forms [ ]
- Company  Job Procedure  Description Time
- LOBAL |COESBTDP [P t Batch Deposit
E e e e e @ CAD-B0031: Job has been re-started
GLOBAL [COESETRL Fending Orders Batch Release
U5-100  [COESERPY Fietum Order Payment Release
US-100  |COESBTCL New/Pending Orders Batch Cancella
x| |bs00  |cOESBTRP  [Get Payment Batch Repl | [oncE [Fiun only Dnce [
QO — 2
Procedurs RILIAL oo Parameter Test - o Mumber . - Date
. Parameter - - - Description - - - Fequired Type Value. ... - feeotoo o” o Walue - Walue
IFF\DM DATE  |From Payment Authorized D ate = Teut
TO DATE To Payment Autharized Date 5 ml  [Text spsdate - 1
[
[
[l |
................... 1! | 7| |
B aoao ._ _. §.c.:h.e.d.ul.e. _. | _. .Sgs'pénd : | . Bestart | . Get Parameter Defaultsl 5000° 80000000000000000 5% °
Restarting a Job

To restart a job:
1 Perform a query to display the desired job.

2 Click Restart if the job has been previously suspended. A confirmation
message window is displayed.

3 Respond to the dialog messages, as applicable to complete the process.
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Chapter 4 — Administration reports

This chapter reviews the various reports that are available for the Administration
module of Retek COM.

The topics covered in this chapter are:
e Reports overview

e Administration reports
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Administration reports

A report generates a summarized or detailed view of data created within Retek
COM. Reports provide the ability to generate and monitor this data as well as
manage or reconcile processes in Retek COM.

Reports can be generated at any time or at the close of business each day to
determine the overall success of the Client’s business.

Retek COM reports are GUI-based and can be processed onscreen for an instant
view or directed to a local printer of the user’s choice. If the report is viewed
onscreen, Retek COM displays the report in the Report Previewer window. If a
printed copy is requested, Retek COM will route the report to the user’s default
printer.

Note: The Report Previewer also offers the option to produce a printed copy.

Note: String searches for a specific sequence of numbers are not intended. Retek
COM allows parameter search changes in a report to suit immediate needs.
Report information is standardized, however the user may limit the amount of
information by changing the parameter settings prior to generating a report.

All Retek COM modules contain an extensive list of industry-standard reports
based on predefined parameters. Retek COM also provides the user with a report
list that contains a list of customized reports developed upon request that are
specific to the Client’s business. The scope of this chapter covers the most widely
used reports. The Client may extract more details beyond the scope of the
standard reports by using other report applications such as Crystal™, PL/SQL
Navigator, and Business Objects™.

Note: Retek COM recognizes that each Client is unique and may require reports
in addition to those offered in the standard package.

Refer to the Reports topic in the Retek COM User Reference Guide for more
information on reports in Retek COM.
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Generating and printing reports

The Report Parameter window is triggered each time a report is selected and
displays the predefined parameters to generate the selected report.

Each report has a short name that is used to identify and call the job process and
a Purpose, which describes the report. Print Orientation indicates the display
view of the report, whether onscreen or in print.

To process, view and/or print a report:

© Navigate: From the Administration menu, select> Administration Reports
- Select an administration report type. The Report Launch Window is
displayed.

Report
Code ’m
Title |Messages Gptions. ..
Purpose |Messages Fun Report
Parameters

Meszage Code |%

Langusce |%

Message Texd |%

Severity |%

Showe &lert |%

Suppress Message |%

Generating and Printing Reports
1 Select a report category from the displayed list.
Select a report from the displayed list.

In the Parameters fields, enter the required parameters.

E-NEVS I )

Click Run Report. From the File menu, select Print to direct the report to
the default printer.
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Parameters

Report
Code ’m
Title |Messages Cptians. .
Furpose |Messages M
Parameters

Mezsage Code |%

Langusge |%

Meszage Text |%

Sewverity |%

Shivee Alert |%

Suppress Message |%

Parameters

The following is a brief description of the parameters for the reports:

Parameter Description
Message Code Abbreviated message identifier
Language Verbal (native tongue) or written communication used by
the Client and/or associated companies
Message Text Searches by a specified message text or part thereof
Severity Searches by the severity level (such as information,

warning, dialog, or fatal error)

Show Alert Searches by the alert indicator (flag)

Suppress Message Searches by the suppress indicator (flag)

Refer to the Reports topic of the RCOM User Guide for more parameter
descriptions.
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Viewing reports onscreen

6 B
File Edt Help
e L i (ol prnk | wail | Closo | Now
P I [=] B
i [=—=d B
Repor
Short hame [ERERRETD.
Purpase [Retumed Orders
Print orientation [CANDSCAPE
Parametei(s) .
A Frelun Status |E RETURNS DETAIL
Customen Type [%
Retum Feason | COERRETD
Return Authorized By [ HTT
Fretum Start Date 18-MAY-2000 05:01 PM
~] Fretum End Date
Screen Frint
[ [ Ew ] ,
[y %
K ol
o %
Return Start Date
Return End Date
Closed Start Date.
Closed End Date
Defoult Dete Mask MMDDAAAY
ORI ¥

Viewing a Report Onscreen

The following outlines each button in the onscreen Previewer toolbar:

Previewer Description
Buttons
Prev Navigates to the previous page in the report
Next Advances to the next page in the report
First Navigates to the first page in the report
Last Navigates to the last page in the report
Print Prints the report to the local printer of the user’s choice
Mail Emails the report (if an e-mail account is interfaced and
active)
Close Exits the current report
New Replicates the current report
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Chapter 5 — Organization maintenance

This chapter reviews the various system configuration parameters specific per
Company and its management.

The topics covered in this chapter are:
e Parameter

e GL account

e GL transaction type

e Exchange rate

e Company-

e Company type

e Company type use

e Country

e Language

e Printer

e Channel

e Channel type maintenance
e Store maintenance

A Client must establishing parameter preference, directives and lookup values
relevant to all maintenance tables to ensure a global seamless operation of Retek
COM application incorporated with specific business requirements and
objectives.

As a business organization may have more than one “company” and possibly in
several locations, locally and globally, the Client would want to ensure
distinction of each for accurate record keeping.

Note: Retek COM distinguishes each “company” with its own unique
parameters and lookup values that can be managed at the forms level by a DBA
or System Administrator.

The parameters defined in the maintenance tables are generic and can be tailored
to meet an extensive range of business requirements of any Client. Customizing
the maintenance tables necessitate completion of all required parameter field
descriptions and/or codes and checking of all applicable processing flags.

Note: The flags are critical, as they override the specified parameters and
determine how Retek COM will use the defined user parameters/values.
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Elements

Define the following criteria to parameters/
values in the Company Maintenance Tables:

e Lookup Values
o Parameters

e Sort Order

e Translations

e Scripting

Company Maintenance: Elements

The Company Maintenance application entails defining the following criteria in
most of the user tables.

Note: The criteria are common in all user tables and can either be added,
changed or inactivated to meet the business requirements for a specific table.

Element Description

Lookup Values | The values that are displayed in List of Values (LOV — F9).

Parameters The rules that drive the way a Retek COM program or form
functions. Programs read parameters to default information
in the Retek COM applications.

Sort Orders Determine how a lookup value will be displayed in a list. The
sort order is optional. However if a value is not assigned a
sort order it will display at the end of a list. Sort orders can
be assigned in any increments (such as 5, 10, 15, and 20)

Scripting Text that is displayed in specific forms and assists the user
with performing a Retek COM function (that is, entering an
order).

Translations Allow Lookup values/parameters language translations.

Almost all maintenance forms have a language block in
which a parameter can be translated.
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Navigation processes

All maintenance tables within Retek COM utilize the same navigation process
for either defining or supporting changes/updates. It is the intent of this volume
to direct the end user through the varied maintenance menu paths and outline
their purpose.

Changing maintenance table information may have a direct impact on entire
processes in Retek COM applications and therefore require due diligence to
ensure that the Client’s specifications and end objectives are met.

Note: Retek COM makes the assumption that all required seeded data for table
maintenance will be determined during the discovery process of specifications
gathering and/or business analysis.

The standard throughout to change/update maintenance tables is as follows:

9 Navigate: From the Administration menu, select-> Maintenance Menu of
Choice - Maintenance Table of Choice

1 Perform a query to retrieve the desired maintenance table record.
2 Make the necessary/applicable changes.
3 Click Save or press the F10 key to update and complete the transaction.
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Parameter

'_. ADFPARM - Parameter -

— Parameters

Psrameter Patameter Parameter System
Code* Group® Description Type* Descrigtion Parameter hactive®
| \ | | | 0o
[ \ | [ | ror
Ll \ | | | ==
| \ | [ | O [
D[ \ | | | ror
De=cription* -
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[ | | | | O O
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[l | | | | =
[ | | | | EENE
=[] | | | | =R

Parameter window

The Parameter window is used to direct the programmatic operations of a
procedure or default value within a window (that is, navigational defaults).

Retek COM programs and forms are parameter driven. This parameter base
design enables and provides flexibility in configuring the functionality of a
program or form for any Client by allowing the System Administrator to perform
the following:

e Set the yes/no flags of default values.
e Specify values as required or non-required.
e Activating or inactivating a parameter.

Note: Parameters are categorized in groups facilitating uncomplicated retrieval.
A Parameter Group must exist prior to creating a new parameter.

Refer to the Lookup Maintenance topic in this system administration reference
guide for more information on Parameter Groups.
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Create a parameter

To create a parameter:

2 Navigate: From the Administration menu, select=> Organization
Maintenance = Company Maintenance = Parameter. The Parameter
window is displayed

— Parameters

Parameter Parameter Parameter System
Code* Group* De=cription Type* Description Parameter hactive*
o | | | | i
| | | | | ror
I | | | | ror
l | | | | ror
S | | | | ror
Description® -
=
— Company Parameters
‘Wes/hio
Company* Parameter Code* Text Walue Mumber alue  Date Value  “alus* Inactive *
= | | | | reon
L] | | | | B[
[l | | | | mf =
[l | | | | EIRNE
[l | | | | EIRE
=0 | | | | m =

Creating a Parameter

1 Inthe Parameter Code, Parameter Group/Type and Description fields, enter
or select the required data.

Note: Press the F8 key to see a list of all Parameter Groups and Codes
2 Select the Yes/No Value, or Required processing flag, as applicable.

Note: Depending on the selection of the Parameter Type of number, text or date,
selecting the Required processing check boxes will activate the related fields as
required. Thereby a value must be entered before completing the transaction.

If that box is cleared, no further action is needed, as the fields will remain
optional.

3 Click Save, or press the F10 key to complete the transaction.
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GL account

The GL Account form is used to establish or maintain the general ledger account
codes that transactions post with an interface of the Client’s financial system
(such as freight, tax, commissions, and cash account codes).

To create a new GL Account:

°® Navigate: From the Administration menu, select->Organization
Maintenance—> Company Maintenance = GL Account. The GL Account
window is displayed.

File Edit Order Management Custorner Serice Adrinistration Window Help

Plolv BjBo+ 4] A2/

e CADFGLAC nt
Company*® GL Account* Display Cocde®  Description® Order Inactive*Segment1* Seqmert
=l \ | [ &
L \ \ [ [ ¢ [
L \ \ | [ ¢ [
L \ \ | [ s [
L \ \ | [ ¢ [
B \ \ | =
i \ \ [ [ =
O \ \ | [ ¢ [
C \ \ [ [ s [
L \ \ | [ ¢ [
O \ \ [ [ s [
=il \ \ | | [ ¢ [
GL Accourt Language® Dizplay Cocle®  Description® Inactive®
By | [ | [ r
[l | \ | r
[ | \ | r
il | \ | r

GL (General Ledger) Account

1 Inthe Company, GL Account, Display Code, Description, Sort Order, and
Segments 1-6 fields, enter or select the required data.

Note: Press the F8 key to see a list of all GL Accounts and Codes.

2 Select the processing flags to establish account type, as applicable (such as
Cash, Freight, Over/Under, Tax, Deferred Revenue, or Default No Charge).

3 Inthe Orig System Reference field, enter a Legacy number if applicable.

4 In the Language field, associate an alternate language translation, as
applicable.

5 Click Save, or press the F10 key to complete the transaction.
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GL transaction type

The GL Transaction Type form is used to establish or maintain general ledger
transaction types (such as Customer Adjustment, Order, or Shipping) and to
interface the information to the Client’s financial system program/package.

To create a GL Transaction Type:

2 Navigate: From the Administration menu, select=> Organization
Maintenance = Company Maintenance = GL Transaction Type. The GL
Transaction Type window is displayed.

File Edit Order Management Customer Serdice Adrministration YWindow Help

2 e e o o A

Gl Tranzaction Sort Order Reverse Customer
Type Dizplay Code Description Oroer Inactive  Type Deferred Rev  Adjustment
S | | | = r
B | | Mo o oo
N | | -, 0
| | | .o o
| | | -,
| | | o o o L
| | | -0 0 o
| | | Mo 3 5
= | | -
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[ | | | s
[ | | | =
[ | | | [
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GL (General Ledger) Transaction Type

1 In the GL Transaction Type, Display Code and Description fields, enter or
select the required data.

Note: Press the F8 key to see a list of all GL transaction types and Codes.

2 Select the processing check boxes to indicate how the GL transaction will
register the funds, as applicable (such as Order Type, Reverse Deferred
Revenue, or Customer Adjustment).

3 Inthe Language field, associate an alternate language translation, as
applicable.

4 Click Save, or press the F10 key to complete the transaction.
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Exchange rate

The Exchange Rate form is used to define and maintain the exchange rates for a
particular month or period between two currency codes.

To create a new exchange rate:

2 Navigate: From the Administration menu, select 2 Organization
Maintenance=> Company Maintenance = Exchange Rate. The Exchange
Rate window is displayed.

File Edit Order Management Customer Service Administration YWindow Help

82 P %y Dhote ADOFE
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From Currency To Currency Exchange Rste
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N
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Exchange Rate

1 In the From Currency Codes, Exchange Rate, To Currency Code, and
Exchange Rate Date fields, enter or select the required data.

Note: Press the F8 key to see a list of all existing Exchange Rates and
Codes.

2 Click Save or press the F10 key to complete the transaction.
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Company

The Company window is used to define and maintain a company or companies
within a Client’s organization. Retek COM recognizes that businesses of today,
have more than one “company” of the same or different names/types and
possibly in several locations, the Company form offers individual characteristics
to each.

To create a company:

2 Navigate: From the Administration menu, select = Organization
Maintenance = Company Maintenance = Company. The Company
window is displayed.

Company  Parent Sort Base Base Set OF
Cotnpany  Description Type Cotnpany  Order Inactive Country Currency  Books 1D Comment
8] | \ \ | r |
[ \ \ | o \ | |
[ [ [ | o [ [ |
[ [ [ | o | [ | |
=00 \ \ | o \ | |
4| 3
Address [ Countries Translations
(Rl Usage Flags Address Type
) Code \ Desc
[ Primary [~ PO Box
Addr Name ‘
[ Mo Marketing Mail [ Military
Company ‘
. [ Inactive [ Residertial
Adtention |
[ Edi Enabiled Type
Strest |
Line 2 ‘
Address Telephone / Comments
Line 3 ‘
CityState Postal Telephone Ext
Caurnty [ Qutside City Limits Fax Ext
= Province Courtry Error Cods Int Comment |
Orig System Reference | ExtlEine |
Company

—

In the Company, Description, Company Type and Base Country/Currency
fields, enter or select the required data.

2 In the Parent Company, Set of Books Identification and/or Comment fields,
enter or select data as applicable. (Optional)

Note: The Set of Books ID interfaces with GL Transaction Accounts for the
Client.

w

In the Address fields, select the appropriate address information for the
company.

4 Click on the Country tab. The Countries of Operation block is displayed.
Select the required Country Code, Start Time and Date fields, and enter a
minimum of one country and start time.

5 On the Translations tab, associate alternate language translation(s), as
applicable.

6 Click Save or press the F10 key to complete the transaction.
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Company Type

The Company Type window is used to define and maintain the company “Type”
within a Client’s organization. Retek COM recognizes that businesses of today,
have more than one “type of company” of the same or different names and
possibly in several locations. The Company Type form offers individual
characteristics to each type.

To create a company:

2 Navigate: From the Administration menu, select = Organization
Maintenance = Company Maintenance = Company Type. The Company
Types window is displayed.

File Edit OCrder Management Custorner Serice Administration Window Help
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Company Types window

1 Inthe Company Type Code, Display Code, and Description, fields, enter or
select the required data.

2 In the Parent Company Type Code fields, enter or select data as applicable.
(Optional)

3 On the Translations fields, associate alternate language translation(s), as
applicable.

4 Click Save or press the F10 key to complete the transaction
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Company Type Use

The Company Type Use window is used to define and maintain the company
“Type Use” within a Client’s organization. Retek COM recognizes that
businesses of today, have more than one “Company Use Type” of the same or
different names and possibly in several locations. The Company Type Use form
offers individual characteristics to each use type.

To create a company:

2 Navigate: From the Administration menu, select = Organization
Maintenance > Company Maintenance = Company Type Use. The
Company Type Use window is displayed.

File Edit Order Management Customer Serice Administration ¥
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Company Type Use window

1 Inthe Company Type Use Code, Display Code, and Description, fields, enter
or select the required data.

2 In the Company Type Code field, enter or select the company type code as
applicable.

3 In the Translations fields, associate alternate language translation(s), as
applicable.

4  Click Save or press the F10 key to complete the transaction
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Country

The Country window is used to define and maintain the countries in which a
Client operates. The Country table drives the address and postal codes required
to store shipping and mailing information.

To create a country record:

°® Navigate: From the Administration menu, select 2 Company Maintenance
- Country. The Country window is displayed.
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Country

1 In the Country Code/Display Code/ Description, Language/ Currency Code/
and Description fields, enter or select the required data.

Note: Press the F8 key to see a list of all existing countries and codes.

2 In the Default Language, Last Name Separator, Min/Max Postal Code
Length, Phone Number/Date/Date, Time Format Masks, and NLS Territory
fields, enter or select data as applicable. (Optional)

Note: Although optional, adding information appropriate per company
offers uniformity of addresses and assists with interfaced programs as in
fraud detection, etc.

3 Select the applicable processing check boxes to further customize the country
characteristics and determine the required fields for addresses (that is, First
Name/ Middle Initial/Paternal Name Required, Use Address Line
3/Province/State, Display Last Name First, Postal Code Required and/or
Validate Postal Code).

4 In the Language field, associate an alternate language translation(s), as
applicable.

5 Click Save, or press the F10 key to complete the transaction.
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Language

File Edit Order Management Customer Senice Administration
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Language

The Language window is used to define and maintain all languages including
dialects for association with company, currency or translations parameters.-

e Retek COM offers a Client the flexibility to display forms and fields in
multiple languages thus aiding their users in providing alternate language
communications with customers.

e  Where a Client has global locations, the forms will remain consistent in
design, however, the field descriptors will be displayed in the language
designated for each individual site.

e Similarly, if a client offers a multi-lingual service to their customers, Retek
COM enables a Client to display all forms and field descriptors based on the
language preference of their users.

e Access to navigate between multi-language forms is granted at the User
level.

Note: Refer to the User Account topic in this chapter for detailed setup
information.

Retek COM comes pre-programmed with extensive global languages.
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Adding a language

To add a language:

°® Navigate: From the Administration menu, select = Organization
Maintenance > Company Maintenance = Language. The Language
window is displayed.
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Language window

1 Inthe Language Code and Description fields, enter or select the required
data.

Note: Press the F8 key to see a list of all existing languages and codes.

2 Inthe NLS Language and Display Character Set fields, enter or select the
appropriate language as applicable. (Optional).

3 Inthe Language field, associate an alternate language translation(s), as
applicable.

4  Click Save, or press the F10 key to complete the transaction.
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Printer

The Printer form is used to define and maintain the printers used to print reports,
screen captures, invoices, etc., from Retek COM.

To add a new printer

2 Navigate: From the Administration menu, select=> Organization
Maintenance = Company Maintenance => Printer. The Maintain Printers
window is displayed.

ile Edit Order Management Custorer Service Administration Window Help

8B 2|9V bjuoj+ 4| 8 9OED

Prirter Prirter Printer Printer Type Metwork
Company Coce Description Type Code Description  Mame

o
o
k3
5
o
=
=
o

g

NERRRRRND

T o

Language Display Code Description Inactive

r

_|

T o N

Maintain Printers window

1 In the Company, Printer Code/Description, Printer Type Code and
Description fields, enter or select the required data.

Note: Press the F8 key to see a list of all existing printers and codes.

2 In the Network Name (path) field, enter or select the appropriate name as
applicable.

3 Inthe Language field, associate an alternate language translation(s), as
applicable.

4 Click Save, or press the F10 key to complete the transaction.
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Channel Maintenance

The Channels window is used to define and maintain the various Channels within
a Client’s organization. Retek COM recognizes that businesses of today, have
more than one “channel” for selling the same, or different types of merchandise.

To add a channel

® Navigate: From the Administration menu, select=> Organization
Maintenance = Channel Maintenance = Channel. The Channels window is
displayed.
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Channels window

1 Inthe Channel Code/Name/Type, Channel Type Description and Company
Code fields, enter or select the required data.

Note: Press the F8 key to see a list of all existing channels and codes.

2 In the Language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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Channel Types
The Channel Type window is used to define and maintain the various Channel
Types within a Client’s organization
To add a channel type

2 Navigate: From the Administration menu, select=> Organization
Maintenance = Channel Maintenance = Channel Type. The Channel Types
window is displayed.
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1 Inthe Channel Type and Description fields, enter or select the required data.
Note: Press the F8 key to see a list of all existing channel types and codes.

2 Inthe Language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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Store maintenance

The Stores window is used to define and maintain the various stores within a
Client’s organization.

To add a store

2 Navigate: From the Administration menu, select=> Organization
Maintenance = Store Maintenance. The Stores window is displayed.
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Store Maintenance window

1 In the Store, Description, Currency/Country/Channel, and Default
Warehouse fields, enter or select the required data.

Note: Press the F8 key to see a list of all existing stores and codes.

2 In the Company Address fields, select the appropriate address, usage, and
telephone information for the store.

3 Click Save, or press the F10 key to complete the transaction.
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Chapter 6 — Lookup maintenance

This chapter reviews the various parameters specific to Lookup Maintenance and
management.

The topics covered in this chapter are:
e Job Procedure

e Job Procedure Parameter
e Job Frequency

e Message Severity

e Parameter Group

e Parameter Type

e Trace Type:

e Currency

e Lookup Type

e Printer Type

e Abbreviation

e Abbreviation Type
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Lookup Maintenance

The Lookup Maintenance menu concentrates primarily on parameter
maintenance relevant to the lookup list of values tables.

The parameters defined in the maintenance tables are generic and can be tailored
to meet an extensive range of business requirements of any Client. Customizing
the maintenance tables necessitate completion of all required parameter field
descriptions and/or codes and checking of all applicable processing flags.

Note: The flags are critical, as they override the specified parameters and
determine how Retek COM will use the defined user parameters/values.

Elements

Define the following criteria to
parameters/values in the Lookup
Maintenance Tables:

e Lookup Values
o Parameters

e Sort Order

e Translations

e Scripting

Lookup Maintenance: Elements

The Lookup Maintenance application entails defining the following criteria in
most of the user tables.

Note: The criteria are common in all user tables and can either be added,
changed or inactivated to meet the business requirements for a specific table.

Element Description

Lookup Values | The values that are displayed in List of Values (LOV —F9).

Parameters The rules that drive the way a Retek COM program or form
functions. Programs read parameters to default information
in Retek COM applications.

Sort Orders Determine how a lookup value will be displayed in a list. The
sort order is optional. However if a value is not assigned a
sort order it will display at the end of a list. Sort orders can
be assigned in any increments (such as 5, 10, 15, and 20)

Scripting Text that is displayed in specific forms and assists the user
with performing a Retek COM function (such as entering an
order).

Translations Allow Lookup values/parameters language translations.

Almost all maintenance forms have a language block in
which a parameter can be translated.
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Navigation process

All maintenance tables within Retek COM utilize the same navigation process
for either defining or supporting changes/updates. It is the intent of this volume
to direct the end user through the varied maintenance menu paths and outline
their purpose.

Note: Changing maintenance table information may have a direct impact on
entire processes in Retek COM applications and therefore require due diligence
to ensure that the Client’s specifications and end objectives are met.

Retek COM makes the assumption that all required seeded data for table
maintenance will be determined during the discovery process of specifications
gathering and/or business analysis.

The standard throughout to change/update maintenance tables is as
follows:

9 Navigate: From the Administration menu, select-> Maintenance Menu of
Choice - Maintenance Table of Choice

1 Perform a query to retrieve the desired maintenance table record.
2 Make the necessary/applicable changes.

3 Click Save, or press the F10 key to update and complete the transaction.
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Job Procedure
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Job Procedure

The Job Procedure window is used to define and maintain batch job procedures
and their associated parameters. Once a job procedure is defined, based on the
parameters settings the job will run systematically as scheduled in the Job

Frequency maintenance table and can be viewed in the DBMS Jobs View
window.

Any Job Procedure Parameters created in this window will be reflected in that

form as well. Any changes or update to parameters on either form will reflect in
both when the transaction is saved.

Note: When creating a job procedure, a specific Job Parameter must be selected
which defines the criteria.

Refer to the Job Parameters and DBMS Jobs View topics in this System
Administration User Guide for more information.

Create a job procedure

To create a job procedure:

© Navigate: From the Administration menu, select-> Lookup Maintenance >
Job Procedure. The Job Procedure window is displayed.

1 In the Company, Display Code and Procedure Name fields, enter or select
the required data.

Note: Press the F8 key to see a list of all existing printers and codes.

2 In the Job Frequency and Comment fields enter the appropriate data.
(Optional)
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Note: Although both the Job Frequency and Comment fields are optional, it is
advisable to enter the appropriate information in each. The Job Frequency will
systematically drive how often that procedure will initiate without a user
intervention and the Comment field is useful in providing helpful hints/tips about
the job procedure and it’s intended purpose or target.

3 In the Parameter section of the form - Display Code, Description and
Parameter Name fields, enter the required data. The Parameter Type, Default
Text/Number/Date Value or Comment are optional fields, enter as
applicable.

4  Select the required processing check boxes, as applicable.

5 Inthe Language field, associate an alternate language translation(s), as
applicable.

6 Click Save, or press the F10 key to complete the transaction.
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Job procedure parameter

The Job Procedure Parameter form is used to define and maintain the parameters
that can be assigned to a job procedure. The form basically houses any
parameters created in the Job Procedure Form, additions or changes are updated
in both forms when made in either one and the transaction is completed.

Note: Refer to the Job Procedure topic on the previous pages for more
information.
To create a job procedure parameter:

2 Navigate: From the Administration menu, select-> Lookup Maintenance =
Job Procedure Parameter. The Job Procedure Parameter window is

displayed.
g_* CADFJPRM - Job Procedure Parameter [_[O] ]
Diigplay Parameter

Company  Job Procedure Description Code ame Escriphian

;!LIS—1 ao COESROHR  [Refresh Onhand Quantities ITEM_NUMEEFR [v_master_item_number M aster Item Mumbe
LS-100 COESROHR  [Refresh Onhand Quantities WAREHOUSE [v_warehause_code \Warehouse Code
GLOBAL |COESETRL Pending Oiders Batch Release FRM ORDER DT |fd_from_order_date Start Order Date
GLOBAL |COESBTDP Payment Batch Deposit FROM DATE fd_From_Order_Release_Date From Payment Auth
LS-100 COESBORL Backorder Release ITEM_ND f+_master_item_nurmber M aster Item Mumbe
LS-100 COES&LUTH Reauthorize Stale Payments and Pay  |PAY_METH [v_payment_method_code Payment Method B
LS-100 COESBTCL MNew/Pending Orders Batch Cancella  |PAY_METHOD [v_payment_method_baze Payment Method B
LS-100 COESBRPY Return Order Payment Release RETURM_TYPE  |fw_return_type_code Return Order Type
LS-100 COESAUTS lautoship Release TO_DATE fd_to_date Lp To Mext Order |
LS-100  [COESBTCL New/Pending Orders Batch Cancella |ACT_SOURCE fv_sctivity_source_base &ctivity Source Ba:
LS-100 COESAUTS lautoship Release FROM_DATE fd_from_date From Mext Order O

LI LS-100 COES&LUTH Reauthorize Stale Payments and Pay  |FROM_DATE fd_from_creation_date From Paymment Cre:

(] I— i

Language isplay Code ESCIption Inative

S C

Hp :

Job Procedure Parameter

1 In the Company, Job Procedure, Display Code, Parameter Name, Description
and Parameter Type fields, enter or select the required data.

Note: Press the F8 key to see a list of all existing job procedures and codes.

2 In the Default Text/Number/Date Value or Comment field, enter data as
applicable. (Optional).

3 Select the required processing flags, as applicable.

4 In the Language field, associate an alternate language translation(s), as
applicable.

5 Click Save, or press the F10 key to complete the transaction.
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Job Frequency

The Job Frequency window is used to define and maintain the rate of rate of
recurrence in which a Job Procedure may be generated as determined by the
Client’s business needs (such as daily, weekly, or monthly).

To create a job frequency:

2 Navigate: From the Administration menu, select-> Lookup Maintenance =
Job Frequency. The Job Frequency window is displayed.

# CADFJFRA - Job Frequency [_ 0]
Frequency
Compay ob Frequency  Display Code escription Sl Text
= IELOBAL DAILY DAILY Diaily spsdate + 1
GLOBAL DAILY 9AM  |DAILY 9 AM Diaily at 9 am, trunc(sysdate] + 1 + (9/24)
GLOBAL HOURLY HOURLY Hourly spsdate + 1/24
GLOBAL MIN MIN Every Minute spsdate + 1/(24°60)
GLOBAL MOMTHLY MOMTHLY Maonthiy add_months(zpsdate, 1]
GLOBAL ONCE ONCE Fur only Once NLILL
GLOBAL [WEEKLY WEEKLY [wheekly spsdate + 7
I3}
< | i
Language isplay Code escription Inactive
N I_E_Q r
=
=
=
=) r

Job Frequency window

1 Inthe Company, Job Frequency, Display Code, Description and Frequency
SQL Text fields, enter or select the required data.

Note: Press the F8 key to see a list of all existing job frequencies and codes.

2 Inthe Language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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Message Severity
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Message Severity

The Message Severity window is used to display the message severity types that
can be assigned specifically for the Help and Help Text Messages.

Note: No additions or changes can be made to message severity. However,
alternate language translations may be associated with each for multiple company
or forms view purposes.

Refer to the Help Message and Help Message Text topics in the Application
Maintenance Chapter of this System Administration Reference Guide for more
information.
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Parameter group

The Parameter Group window is used to define and maintain parameters
categories.

Note: Parameters are categorized in groups facilitating uncomplicated retrieval.

To create a parameter group:

S Navigate: From the Administration menu, select=> Lookup Maintenance =
Parameter Group. The Parameter Group window is displayed.
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Parameter Group

1 In the Parameter Group, Display Code and Description fields, enter or select
the required data.

Note: Press the F8 key to see a list of all existing parameter groups and
codes.

2 In the Language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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Parameter type

The Parameter Type window is used to define and maintain the types of
parameters that can be assigned to the Parameter form (that is, Number, Flag,
Date, or Text).

To create a parameter type:

> Navigate: From the Administration menu, select 2 Lookup Maintenance =
Parameter Type. The Parameter Type window is displayed.

[ Parameter Type
Parameter Type* Dizplay Code* Description® Sort Order Inactive*
£l ] | | r
[ [ | | r
[ | | | [
[ | | | =
ol [ | | =
[ | | | =
[ | | | r
[ | | | r
[ | | | =
[ | | | r
= | | | r
L Tr
Parameter
Type Language* Display Coce*  Description® Inactive®
S | | r
[ | | | r
[ | | | r
ST | | | r

Parameter Type

1 In the Parameter Type, Display Code and Description fields, enter or select
the required data.

Note: Press the F8 key to see a list of all existing parameter types and codes.

2 In the Language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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Trace type
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Trace Type

Note: The Trace Type form is currently in development and cannot have any
maintenance performed at this time.
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Maintain Currencies
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Maintain Currencies window

The Maintain Currencies form is used to define and maintain the currency codes
used to establish exchange rates.

Note: Retek COM is pre-programmed with an extensive currency table.

When setting up a currency code ensure that the following key fields are defined

correctly in this form:

Field Description
Format Mask Currency display disposition.
Precision The number of decimal points to display.

Extended Precision

The number of decimal points to display in extended
arithmetic. For example if tax were to be calculated but
not rounded at the header level, to what position should
the decimal be carried at the order level.

Add a currency

To add a currency code:

2 Navigate: From the Administration menu, select> Lookup Maintenance =
Currency. The Maintain Currencies window is displayed.

1 In the Currency/Display Codes and Description fields, enter or select the

required data.

Note: Press the F8 key to see a list of all existing currencies and codes.

2 In the Format Mask, Precision and Extended Precision fields, enter data as

applicable.
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Note: Although these fields are not indicated as required, it is extremely
important to enter the appropriate value for transaction and general ledger
purposes.

3 Inthe Language field, associate an alternate language translation(s), as
applicable.

4 Click Save, or press the F10 key to complete the transaction.

Lookup type

File Edit Order Management Customer Service Administration Window Help

88| P55 Blus+ 8 £o6/m

Lookup Type* Description® Order Inactive*

ARRARRRRRRRRRENENR

Lookup Type

Note: The Lookup Table is used for language translations and is reserved for the
use of Retek Information Systems. No maintenance is to be performed on this
form at this time.
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Printer type

The Printer Type window is used to define and maintain the printers used by
system or manual user processes such as printing pick tickets, invoices, reports,
etc.

To add a printer type:

S Navigate: From the Administration menu, select=> Lookup Maintenance =
Printer Type The Maintain Printer Type window is dlsplayed

Printer Sort
Type Caode Display Code Description Order  Inactive
£ ] | | [ T
B | | [ =
B | | [ &
B | | =
B | | =
B | | [ =
[ | I -
o | | [ IF
o | | [ s
= | | =
Language Dizplay Code Description Inactive
& | | | | C
B | | I r
B | | | r
B | | | r
<l | | | r

Maintain Printer Type

1 In the Printer Type, Display Code, and Description fields, enter or select the
required data.

Note: Press the F8 key to see a list of all existing printer types and codes.

2 In the language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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Abbreviation

The Abbreviation window is used to define and maintain abbreviation codes for
an IVR (Interactive Voice Response) system.

The IVR System reads address strings and converts any abbreviation types into
actual text. For example, if in the IVR system AL is entered for Alabama, Retek
COM will convert it to Alabama in the text string.

To create an abbreviation code:

2 Navigate: From the Administration menu, select> Lookup Maintenance =
Abbreviation. The Abbreviation window is displayed.
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Abbreviation

1 Inthe Company, Abbreviation, Display Code, Description and Abbreviation
Type fields, enter or select the required data.

Note: Press the F8 key to see a list of all abbreviations.

Prior to adding a new abbreviation code, ensure that the applicable
Abbreviation Type exists, if not a type may be added in the Abbreviation
Type form.

Refer to the Abbreviation Type topic on the subsequent page for more
information.

2 In the Language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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Abbreviation type

The Abbreviation Type window is used to define the types of abbreviations used
with an IVR (Interactive Voice Response) system.

Note: Refer to the Abbreviation topic on the previous page for more
information.

To create an abbreviation type:

® Navigate: From the Administration menu, select> Lookup Maintenance >
Abbreviation Type. The Abbreviation Type window is displayed.
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Abbreviation Type

1 Inthe Abbreviation Type, Display Code, and Description fields, enter or
select the required data.

Note: Press the F8 key to see a list of all abbreviation types.

2 Inthe Language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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Chapter 7 — User maintenance

This chapter reviews the following various user parameters specific to User
Accounts maintenance and management:

e Valid telephone
e Job function

e Database role

e Job family

e Department

e  User status:

e  User parameter

User maintenance overview

The User Maintenance menu supports the windows used to maintain and control
the parameters and values related to User Account management.

Note: Refer to the User Account topic of this system administration user guide
for more information.

The parameters defined in the maintenance tables are generic and can be tailored
to meet the business requirements of any Client.

Customizing the maintenance tables necessitate completion of all required
parameter field descriptions and/or codes and checking of all applicable
processing flags.

Note: The flags are critical, as they override the specified parameters and
determine how Retek COM will use the defined user parameters/values.

Elements

Define the following criteria to
parameters/ values in the User
Maintenance Tables:

e Lookup Values
o Parameters

e Sort Order

e Translations

e Scripting

User Maintenance: Elements
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The User Maintenance application entails defining the following criteria in most
of the user tables.

Note: The criteria are common in all user tables and can either be added,
changed or inactivated to meet the business requirements for a specific table.

Element Description
Lookup Values The values that are displayed in List of Values (LOV —
F9).
Parameters The rules that drive the way a Retek COM program or

form functions. Programs read parameters to default
information in Retek COM applications.

Sort Orders Determine how a lookup value will be displayed in a list.
The sort order is optional. However if a value is not
assigned a sort order it will display at the end of a list.
Sort orders can be assigned in any increments (such as 5,

10, 15, or 20)

Scripting Text that is displayed in specific forms and assists the user
with performing a Retek COM function (such as entering
an order).

Translations Allow Lookup values/parameters language translations.

Almost all maintenance forms have a language block in
which a parameter can be translated.

Navigation processes

All maintenance tables within Retek COM utilize the same navigation process
for either defining or supporting changes/updates. It is the intent of this volume
to direct the end user through the varied maintenance menu paths and outline
their purpose.

Note: Changing maintenance table information may have a direct impact on
entire processes in Retek COM applications and therefore require due diligence
to ensure that the Client’s specifications and objectives are met.

Retek COM makes the assumption that all required seeded data for table
maintenance will be determined during the discovery process of specifications
gathering and/or business analysis.

The standard throughout to change/update maintenance tables is as
follows:

9 Navigate: From the Administration menu, select-> Maintenance Menu of
Choice - Maintenance Table of Choice

1 Perform a query to retrieve the desired maintenance table record.
2 Make the necessary/applicable changes.

3 Click Save, or press the F10 key to update and complete the transaction.
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Valid telephone

Use the Valid Telephone window is used to define and maintain the telephone
numbers and/or extensions used by the Client’s integrated PBX system.

Note: A user account may include a telephone number and/or extension,
assigned for the purpose of routing order processing calls.

To create a valid telephone extension:

© Navigate: From the Administration menu, select> User Maintenance -
Valid Telephone. The Valid Telephone window is displayed.
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Valid Telephone

1 In the Telephone Number and Description fields, enter or select the required
data

Note: Press the F8 key to see a list of all valid telephone numbers.

2 In the Valid Tele Comment field, enter a valid telephone comment, as
applicable. (Optional).

3 Inthe Language field, associate an alternate language translation(s), as
applicable.

4 Click Save, or press the F10 key to complete the transaction.
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Job function

The Job Function window is used to define, categorize and maintain the levels

within each Job Family. The Job Function also grants access to menus and levels
with in a Database Role.

Note: Refer to the applicable sections in this user guide for detailed information
on Job Functions and Database Roles.

Each job family has its own unique job functions, which can then be categorized
into levels with their own unique database roles.

e Job Family - A job family is the subdivision, such as section, or group,
within an organization.

e Job Function — A job level within a family. For example, within the Order
Processing job family levels can be established that grant access to specific
functions (such as entering an order, or maintaining items)

Note: Levels are already mapped within Retek COM but can be tailored per
each Client’s preference or training schedule.

e Database Roles - Database roles are the underlying roles in the database that
are assigned to Job Functions to grant access to menus and functions.

Note: Prior to setting up a new Job Function the applicable Job Family and
Database roles must be defined.

Create a job function

To create a job function:

2 Navigate: From the Administration menu, select 2 User Maintenance =
Job Function. The Job Function window is displayed.
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1 In the Company, Job Function, Display Code, Description and Job Family
fields, enter or select the required data.

Note: Press the F8 key to see a list of all valid job functions.

2 In the Comment field, enter a comment describing the use of the Job
Function, such as created for what user level, or department. (Optional).

3 Inthe DB Role field, select the database role(s), (including menu access).

Note: The Department Function is optional, but may be listed for report
purposes.

4. In the Language field, associate an alternate language translation(s), as
applicable.

Note: Setting an alternate language is not necessary if the Job Function is to
be used within the selected user company, as the language defaults to that
company’s preset language(s).

5. Click Save, or press the F10 key to complete the transaction.

Note: A pop-up message will appear prompting the user to Save, if applicable,
choose No to decline accepting any changes made.
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Database role

File Edit Order Management Customer Service Administration Win

e DR e o0 8k

"5 CADFDERL - Database Role [

— Roles -
Databaze Role* Dizplay Coce*  Description® Administrstor® Croer Iractive*
S | | = =
= | | 2 W -
= | | 4 W -
[ | | 0O W -
= | | 4 W -
[T | | 4 W -
—L Tr
Display Code Language* Display Code*  Description® Inactive®
B | | | | r
o | | | O
o | | | r
Gl | | | r
[ Job Functi
Sort
Company*  Joh Function® Description Order Inactive*
= || \ | =
ol \ | [ |E
= \ | =
=1 [ \ |  C
Database Role

The Database Role window is used to define, categorize and maintain the roles
that grant access with a Job Function.

Note: Retek COM comes pre-programmed with a comprehensive list of Job
Roles connected to each Database Role.

There are two types of database roles:
e Menu database roles — allows a user access to Retek COM menus

e Access database roles — gives a user the ability to perform a function in
Retek COM (such as enter an order, or query a customer)

Note: Multiple Database Roles may be assigned to one Job Role. However, if
the Database Role is lookup menu, it is not necessary to associate any Job Roles.
For example: The System Administrator may be granted access to multiple
Administrator roles, whereas none is required for the CAD Lookup menu,
maintenance, packages, etc.
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Create a database role

To create a database role:

°® Navigate: From the Administration menu, select = User Maintenance =
Database Role. The Database Role window is displayed.
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Database Role

1 In the Database Role, Display Code, Description and Job Family fields, enter
or select the required data.

Note: Press the F8 key to see a list of all valid database roles.

2 Select the Administrator processing check box if the role is to be associated
only to a system administrator or DBA. (Optional).

3 Inthe Language field, associate an alternate language translation(s), as
applicable.

4 In the Job Functions fields, enter or select the Company and Job Function.
(Optional).

Note: Any Database Role assignment made on the Job Function form will
reflect in this section of the form once the transaction is completed.

Refer to the Job Function topic on the preceding pages for more details.
5 Click Save, or press the F10 key to complete the transaction.

Note: A pop-up message is displayed, prompting the user to save. If applicable,
choose No to decline accepting any changes made.
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Job family

The Job Family window is used to define and maintain the sections, group, and
so on, within an organization (or Department), and also to categorize and group
Job Functions.

Note: Retek COM comes pre-programmed with a list of Job Families.

To create a job family:

9 Navigate: From the Administration menu, select=> User Maintenance = Job
Family. The Job Family window is displayed.
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Job Family

1 Inthe Company, Job Family, Display Code and Description fields, enter or
select the required data.

Note: Press the F8 key to see a list of all valid job families.

2 In the Language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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Department

The Department window is used to define and maintain departments within an
organization primarily for reporting purposes. The form is similar to the Job
Family form.

Note: A Department can be segregated and customized into multiple companies
separate from the Global access. Departments are optional when creating Job
Functions.

To create a department:

2 Navigate: From the Administration menu, select-> User Maintenance =
Department. The Department window is displayed.
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Department

1 In the Department, Display Code, Description and Company field, enter or
select the required data.

Note: Press the F8 key to see a list of all valid departments.

2 In the Language field, associate an alternate language translation(s), as
applicable.

3 Click Save, or press the F10 key to complete the transaction.
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User status

The User Status window is used to define and maintain the statuses assigned to a
User Account (such as active, expired or inactive).

Note: Clients have the option to customize the description terminology or define
a new User Status.
To create a new user status:

° Navigate: From the Administration menu, select=> User Maintenance =
User Status. The User Status window is displayed.
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User Status

1 In the User Status, Display Code and Description fields, enter or select the
required data.

Note: Press the F8 key to see a list of all valid user statuses.
2 Select the processing flags, as applicable.

3 Inthe Language field, associate an alternate language translation(s), as
applicable.

4  Click Save, or press the F10 key to complete the transaction.
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User parameter
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User Parameter

The User Parameter window is used to define and maintain default values and/or
transaction types specific to a user.

Example 1: If a user only processes orders that are received via fax, a user
parameter can be defined to default the Source for faxed orders specific to that
user. User parameters override global parameters.

Example 2: A user may process one item for multiple customer records on a daily
basis (that is, renewal or conference item transactions with one set fee).
Assigning a User Parameter minimizes the processing time while yielding a
higher productivity and efficiency of the user.

To define a user parameter:

o Navigate: From the Administration menu, select> User Maintenance =
User Parameter. The User Parameter window is displayed.

Note: This form is in development.
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Chapter 8 — Application maintenance

This chapter reviews the various parameters specific to Application Maintenance.
The topics covered in this chapter are:
e Configurable Application Services

e Messages

Application maintenance

Application Maintenance is an extension to the templates provided with Oracle
Headstart/2000 and is primarily used by Retek Inc developers to maintain
relationships between forms and enhance the user interface. The maintenance of
the Application tables is out of scope for this reference guide. Therefore, only a
brief description of the Application Maintenance setup tables is provided for the
purpose of understanding the functionality of each table.

Configurable Application Services (CAS)

Configurable Application Services (CAS) provides five interface services for
customizing RCOM functionality:

e Double-Click

e List of Values (LOV)
e Query Form

e Quick Navigation

e Custom

Each of these functions allows for different relationships to be set up for modules
and parameters. A module may be a report or form in RCOM. For example, a
user is taking a customer’s order in the order entry form, and the customer cannot
remember his customer number. When a LOV relationship is set up between the
Customer field in the Order Entry form and the Customer Search form, the user
can press the LOV button or key while the cursor is on the Customer number
field. This will bring up the Customer Search form where the user can search for
the customer number by name, address, and so on. Once the customer number is
determined in the Customer Search form, the user can return to the Order Entry
form and the customer number is automatically passed to that form. This
functionality proves useful for many situations and will increase the efficiency
and usability of RCOM.

Note: Refer to the Retek COM CAS Operations Guide for more information
about CAS.
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Data setup

The data setup system in CAS is the process by which specific relationship
information for forms, fields, and parameters are stored. Some data setup in CAS
is client specific and must be entered by the client to indicate specific
relationships. Client specific data setup involves four steps:

e Program Access
e  Maintain Modules
e  Maintain Modules Association

e Maintain Module Relationships

Program access

2 Navigate: From the Administration menu, select-> Application
Maintenance = Configurable App Services = Program Access. The
Maintain Module Role Grants window is displayed.
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Maintain Module Role Grants

Program Access is not concerned with determining the relationships among
modules. This part of setup does control the level of security in CAS. Access to
users can be granted and restricted through Program Access. This is
accomplished through roles. The roles are assigned by the User Account form
and Job Function form.
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Maintain modules

o Navigate: From the Administration menu, select=> Application
Maintenance - Configurable Application Services > Maintain Modules.
The Maintain Modules window is dlsplayed
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Maintain Modules

Maintain Modules involves setting up modules and their value locations. This
part of setup serves as a reference or list of all the RCOM modules whose
specific relationships are specified later in setup.

Note: Data is only required to be added to this form if new client specific
modules (forms or reports) are added to the RCOM system.
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Maintain modules association

o Navigate: From the Administration menu, select=> Application
Maintenance = Configurable Application Services = Maintain Modules
Association. The Maintain Modules Association window is displayed.
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Maintain Module Associations

Maintain Modules Association maps source and destination form location data.
Value Locations to be mapped out to destination forms or mapped back in to
source forms are also indicated in this stage of setup. The purpose of this form is
to map value locations in one form to value locations in another form. A value
location is a field on a form or a start parameter for a report. This must be done
prior to using the value locations in a module relationship.
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Maintain module relationships

2 Navigate: From the Administration menu, select-> Application
Maintenance = Configurable Application Services = Maintain Modules
Relationships. The Maintain Modules Relationships window is displayed.
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Maintain Module Relationships

The Maintain Module Relationships window is used to create the actual
relationships between modules and which, if any, value locations to pass between
them. This form uses the pairs of modules and value locations that were defined
in the module associations table. The location of where to activate the LOV or a
double-click action is also defined in this form on the relationship action
locations tab. (That is, if the user clicks the LOV button while the cursor is on the
customer number in the order entry form, it will know to call the customer search
form because the order.customer number value location has been defined on this
tab.)
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Module Communication Interface (MCI) setup

The menu option “MCI Setup” and “MCI Utilities” are included in CAS as a part
of Data Setup. MCI Setup contains additional data required to make CAS work,
but is not client specific data. It is information that is consistent for all clients and
should not be altered under normal circumstances. Retek Support should be
contacted for assistance prior to altering MCI Setup. MCI Setup includes
relationship types, module types, module relationship types, value validation
rules, and relationship actions. The MCI Utilities menu includes the following
windows: Export Data, Import Data, Find Orphans, and Find Bad.

Lser kaintenance 2 |

Application Maintenance Configurable Application Services .p rogram Access

Maintain Modules
taintain Module Associations
Maintain Module Belationships

Maintain Belationship Types
tdaintain Yalue Validation Rules Cl Ltilities 5

haintain Module Types
Maintain Module Relationship Types
Maintain Relationship Actions

Messages

MCI Setup menu

Note: If the Client requires customization to any of the Application setup tables,
please contact Retek Information Systems for assistance. These forms should
only be updated by direction from Retek support.

The following warning message is displayed when you first attempt to access the
MCI Setup windows.

Fetek Mote |

Warningll- Do not add ar modify data in this form unless you
are inztructed by Retek Suppart!
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Message

© Navigate: From the Administration menu, select 2> Application
Maintenance = Message. The Message window is displayed.
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Message

The Message setup table is used to define and maintain the default system
messages throughout the application. It is in this table that translators can also
translate default system messages to other languages.
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