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RDM Customer Return Item Qty Detail

Mapping Participants
Application RDM
Type CustReturnItemQtyDtlDesc.

dtd

XML Tag Name Included Mapping Cardinality of 
included 
mapping

Table Name Column Name Data Type Length Permissible values and 
descriptions

Keys (pk) Required? (yes/no)

from_location
 FROM_LOCATION VARCHAR2 10

Location of the DC Sending the 
upload

PK Yes

rma_nbr

 

RETURNS_UPLOAD RMA_NBR VARCHAR2 20
Return Merchandise Authorization 
number

PK Yes

item_id
RETURNS_UPLOAD ITEM_ID VARCHAR2 25

Uniquely identifies the item. May 
consist of some combination of SKU, 
style, color, size, etc.

PK Yes

unit_qty
RETURNS_UPLOAD UNIT_QTY Unit Quanity PK Yes

reason_code
RETURNS_UPLOAD REASON_CODE VARCHAR2 6

Reason that an item was returned by a consumer
action_code

RETURNS_UPLOAD ACTION_CODE VARCHAR2 6
Action that will be taken on an item upon its return from a consumer

replacement_item
RETURNS_UPLOAD REPLACEMENT_ITEM VARCHAR2 25

Item to replace the returned item
replace_unit_qty

RETURNS_UPLOAD REPLACE_UNIT_QTY NUMBER 12,4
Number of items that are being replaced

Mapping Name


