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Customer Support

Customer Support hours:
Customer Support is available 7x24x365 via e-mail, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard,
Plus, or Premium), the times that certain services are delivered may be
restricted. Severity 1 (Critical) issues are addressed on a 7x24 basis and
receive continuous attention until resolved, for all clients on active
maintenance.

Contact Method Contact Information

Internet (ROCS) www.retek.com/support
Retek’s secure client Web site to update and view issues

E-mail support@retek.com

Phone US & Canada: 1-800-61-RETEK (1-800-617-3835)
World: +1 612-587-5800
EMEA: 011 44 1223 703 444
Asia Pacific: 61 425 792 927

Mail Retek Customer Support
Retek on the Mall
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:
e Product version and program/module name.

¢ Functional and technical description of the problem (include business
impact).

e Detailed step by step instructions to recreate.
e Exact error message received.

e Screen shots of each step you take.
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Defect documentation

A Defect is a modification to base Retek code (a bug fix, a performance
enhancement, or a functional enhancement). Each Defect that is included in this
quarterly patch has a corresponding Defect document in the
\Documentation\Defect docs folder titled <Defect#> <module>.doc.

There is also a document in that same folder entitled “DEFECT MODULE
XREF RDW10.2.xls”, that lists every Defect # and the accompanying
modules/scripts that are included in the patch. Each Defect document should be
reviewed fully before this patch is implemented. What follows is a list of the
more significant fixes in the patch.

Batch schedule

\Documentation\Miscellaneous docs\rdw-1021-batch-schedule.pdf: this is an
updated batch schedule flow chart, reflecting the following minor batch
scheduling changes as of the 10.2.1 patch:

e Module slsilddm.ksh must run before tsildqdm.ksh.

e D33 signifies the completion of the of the channel dimension load.

RDW Web 3.1

RDW Web 3.1 is now available. It is compatible with any version of RDW on
MicroStrategy 7.2.2 and replaces previous versions of RDW Web. To receive a
copy of RDW Web 3.1 please send a request to support@retek.com.

RMS Interface

340467 dwi extracts.doc: corrects an issue with some DWI modules on RETL
10.3. More robust error checking in RETL 10.3 causes schema mismatches for
nullability settings even if no data violates the schema constraints.

332404 invildex.doc: corrects an issue of incorrectly calculated stock on hand for
pack component items.

340382 ivuildex.doc: fixes a problem where RDW was not extracting pack item
unavailable inventory facts.

342046, 331456 ivaildex.doc: resolves several issues related to how inventory
adjustments are processed.
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Library changes

336697 fact agg factload.doc: fixes an issue where back-posted sales facts were
double-counted in the aggregation tables. Note that some aggregation modules
have new program types in program_control dm.

341387 libraries, slspilddm.doc: resolves an issue with analyze tbl.ksh not
executing and enhances the performance of several library modules.

Reclassification

335739 factopendm.doc: fixes an issue in which two database tables were not
updated correctly Sfollowing item reclassification.
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