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Customer Support  
Customer Support hours 

Customer Support is available 7x24x365 via email, phone, and Web access.  

Depending on the Support option chosen by a particular client (Standard, Plus, or Premium), the 
times that certain services are delivered may be restricted. Severity 1 (Critical) issues are 
addressed on a 7x24 basis and receive continuous attention until resolved, for all clients on active 
maintenance. Retek customers on active maintenance agreements may contact a global Customer 
Support representative in accordance with contract terms in one of the following ways. 

Contact Method Contact Information 

E-mail     support@retek.com 

Internet (ROCS)  rocs.retek.com 
     Retek’s secure client Web site to update and view issues 

Phone    +1 612 587 5800 

Toll free alternatives are also available in various regions of the world: 

Australia   +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus) 
France    0800 90 91 66 
Hong Kong   800 96 4262 
Korea    00 308 13 1342 
United Kingdom 0800 917 2863 
United States  +1 800 61 RETEK or 800 617 3835 

Mail     Retek Customer Support 
     Retek on the Mall 
     950 Nicollet Mall 
     Minneapolis, MN 55403 

When contacting Customer Support, please provide: 

• Product version and program/module name. 

• Functional and technical description of the problem (include business impact). 

• Detailed step-by-step instructions to recreate. 

• Exact error message received. 

• Screen shots of each step you take. 

 

http://rocs.retek.com/
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Legend: RDW 10.2.5 dimension programs 
signif ies the completion of  pre-
batch maintenance jobs

signif ies the completion of
Tender Transaction Extract
(ttldmex.ksh), see also the Loss
Prev ention f act f low diagram

RMS or ReSA module on which RDW
modules are dependent.

signif ies the completion of  Item
key  lookup build

signif ies the completion of
Company  Dimension Load

signif ies the completion of  the
Tender Ty pe Dimension Load

signif ies the completion of  the
Item-Supplier-Location Matrix
Dimension Load

signif ies the completion of  the
Employ ee Dimension Load

signif ies the completion of
Supplier Dimension Load

signif ies the completion of  the
Product Pack-Item Matrix
Dimension Load

signif ies the completion of
Competitor Dimension Load

signif ies the completion of  the
ReSA Total Ty pe Dimension
Load

signif ies completion of  the
Customer Geographic Dimension
Load

signif ies the completion of
Promotion Dimension Load

signif ies the completion of  the
Sub-Transaction Ty pe Dimension
Load

signif ies the completion of
Organization Dimension Load

signif ies the completion of  the
Customer Demographic
Dimension Load

signif ies completion of  the
Customer Account Dimension
Load

signif ies completion of  the Item-
Location Trait Matrix Dimension
Load

signif ies completion of  the
Customer and Product
Clustering Dimension

signif ies the completion of  the
Currency  Code Dimension Load

signif ies the completion of
Product Item Dimension Load

signif ies the completion of  the
Reason Dimension Load

signif ies the completion of
Season Dimension and Season-
Item Matrix Dimension Load

signif ies completion of  the Plan
Season Dimension

signif ies the completion of  the
Product Subclass Dimension
Load

signif ies the completion of  the
Customer Dimension Load

signif ies the completion of  the
Supplier Contract Dimension
Loadsignif ies the completion of  the

Register Dimension Load

signif ies completion of  the
Market Data Dimension Load

signif ies completion of  the
Regionality  Dimension Load

signif ies completion of  the
Product-Department  Dimension
Load

signif ies completion of  the
Location Trait Matrix Dimension
Load

signif ies completion of  the Item-
UDA Matrix Dimension Load

signif ies completion of  the Item
List Matrix Dimension Load

signif ies completion of  the
Location List Matrix Dimension
Load

D9

D13

D17

D21

D25

D29

D1

XT

A

LI

D2

D6

D10

D14

D18

D22

D26

D30 D31

D27

D23

D19

D15

D11

D7

D3 D4

D8

D12

D16

D20

D24

D28

D32

D5

U
external text f iles produced by
user-def ined processes.

signif ies the completion of  pre-
DWI maintenance module to set
sy stem v ariables

B

signif ies the completion of  pre-
DWI maintenance modules to
create currency  conv ersion
tables

C

signif ies completion of  the
Channel Dimension Load

D33
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Note:
Orapartseed.ksh is an optional program used by 
Oracle clients only. The program affects 
compressed, partitioned datamart tables. See 
the chapter, "Compression and partitioning," for 
a more detailed explanation of seeding.

Pre-batch 
maintenance

factclosedm.ksh

A

factopendm.ksh

mt_prime.ksh

orapartseed.ksh

For Oracle clients with partitioned 
compressed tables only (see note 

below and Chaper 4)

Post-batch 
maintenance

F1-
F35

END

post_dwi_temp.ksh

pre_dwi_extract.ksh

B

C

pre_dwi_temp.ksh

B

oratruncate.ksh

Note:
Oratruncate.ksh is a program used by Oracle 
clients only.
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D1

prdcmpdm.txt

prdcmpdm.ksh

prdcmpex.ksh
(DWI) Company

dimension

D1

prddivdm.ksh

D17

prddivdm.txt prdsbcdm.txtprdclsdm.txtprddepdm.txtprdgrpdm.txt

prdsbcdm.ksh

prddepdm.ksh

prdgrpdm.ksh

A reclsdly.pc
(RMS)

prddivex.ksh
(DWI)

prdgrpex.ksh
(DWI)

prddepex.ksh
(DWI)

prdclsex.ksh
(DWI)

prdsbcex.ksh
(DWI)

dlyprg.pc
(RMS)

prddtypdm.txt

prddtypdm.ksh

prddtypex.ksh
(DWI)

prddiffdm.txt

prddiffdm.ksh

prddiffex.ksh
(DWI)

prdclsdm.ksh
D27

A

B

B

prditmumdm.ksh

D29

prditmldm.ksh

prditmdm.txt

prditmex.ksh
(DWI)

prditmldm.txt

prditmlex.ksh
(DWI)

prditmlmdm.txt

prditmlmex.ksh
(DWI)

prdudaex.ksh
(DWI)

prditmumdm.txtprditmuddm.txtprditmuhdm.txtprdpimdm.txt

prdpimex.ksh
(DWI)

D16

prditmdm.ksh

prditmlmdm.ksh prditmuddm.ksh

prditmuhdm.kshprdpimdm.ksh

itmlkupdm.ksh

LI

D6

D30

Product
dimensionDimension dataflows

D2

prdlvldm.ksh
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Supplier dimension

suptrmex.ksh
(DWI)

suptrtex.ksh
(DWI)

supctrex.ksh
(DWI)

suptrtdm.ksh

A

D19

supctrdm.ksh

supsupex.ksh
(DWI)

supsupdm.ksh

supctrdm.txtsuptrtdm.txtsuptrmdm.txtsupsupdm.txt

D4

suptrmdm.ksh

Organization dimension

Register dimension

Note:
rgstrdm.txt internally
generated by rgstrdm.ksh

D18

rgstrdm.ksh
(DWI)

XT

A

orgltmex.ksh
(DWI)

orgrgndm.ksh

orgdisdm.ksh

orgaradm.ksh

orgchndm.ksh

orgchnex.ksh
(DWI)

orgltrex.ksh
(DWI)

orglocex.ksh
(DWI)

orgdisex.ksh
(DWI)

orgrgnex.ksh
(DWI)

orgaraex.ksh
(DWI)

D1

D10

orgltmdm.ksh

D3

orgltrdm.ksh

orgchndm.txt orgltrdm.txtorgltmdm.txtorglocdm.txtorgdisdm.txtorgrgndm.txtorgaradm.txt

dlyprg
(RMS)storeadd

(RMS)

orglolex.ksh
(DWI)

orgloldm.txt

orgllmex.ksh
(DWI)

orgllmdm.ksh

orgllmdm.txt

orglocdm.ksh orgloldm.ksh

Item-supplier-location
matrix dimension

prdislex.ksh
(DWI)

prdisldm.ksh

prdisldm.txt

D4D2 D3

D5

orgchanex.ksh
(DWI)

orgchandm.txt

orgchandm.ksh

A

D31
D32

rgstrdm.txt

A

B B

B

B

Dimension dataflows

D33
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Prom otion
dim ension

prm ev tex .ksh
(DW I)

prm schex.ksh
(DW I)

prm ev tdm .ksh

prm hdrex .ksh
(DW I)

prm hdrdm .ksh

Currency code
dim ension

Sub-transaction type
dim ension

ReSA total type
dim ension

prm schdm .tx tprm hdrdm .tx tprm ev tdm .tx t

D7

prm schdm .ksh

Em ployee
dim ension

crncycdex.ksh
(DW I)

D10

crncycddm .ksh

A

crncycddm .tx t

subtrantypex .ksh
(DW I)

D11

subtrantypedm .ksh

A

subtrantypedm .tx t

ttltypdm .ksh

ttltypex .ksh
(DW I)

D12

ttltypdm .tx t

A

D25

prditm ltm dm .tx t

prditm ltm dm .ksh

prditm ltm ex.ksh
(DW I)

Item -location trait
m atrix dim ension

D3

em plyex .ksh
(DW I)

D9

em plydm .ksh

A

em plydm .tx t

Com petitor
dim ension

cm ptrdm .ksh

cm ptrlocdm .ksh

D10

A

cm ptrlocex .ksh
(DW I)

cm ptrex .ksh
(DW I)

cm ptrlocdm .tx tcm ptrdm .tx t

cm ptrlm dm .ksh

cm ptrlm ex.ksh
(DW I)

D8

cm ptrlm dm .tx t

D3

A

D2

A B B B B

B
B

B

D im ension dataflows
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Note:
Text file originates in Retek
Customer Order Management
(RCOM)

Customer account
dimension

D22

custaccntdm.txt

custaccntdm.ksh

U

D20

Customer and
customer demographic

dimension

D15

custdm.txt

custdm.ksh

custdemogdm.ksh

RCOM

D20

Customer geographic
dimension

D23

geocdedm.txt

geocdedm.ksh

U

Customer and product
clustering dimension

D23

custclstrimdm.txt

custclstrimdm.ksh

custclstrdm.txt

custclupddm.ksh custclstrdm.ksh

D20
D2

UU

prditmclupddm.ksh

itmclstrcmdm.txt

itmclstrcmdm.ksh

D20

U

D24

prditmclstrdm.txt

U

prditmclstrdm.kshD2

A

Dimension dataflows

A A
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Plan season
dimension

plnsendm.txt

plnsendm.ksh

D21

U

Reason dimension

rsnex.ksh
(DW I)

D14

rsndm.txt

rsndm.ksh

Tender type
dimension

tndrtypex.ksh
(DW I)

D13

tndrtypedm.ksh

tndrtypedm.txt

Product season
dimension

seasnex.ksh
(DW I)

seasndm.ksh

seasndm.txt

Market data
dimension

maralv ldm.ksh

mdepdm.txt

mdepdm.ksh

D26

mitmdm.ksh maralmdm.ksh

maralmdm.txtmaralv ldm.txtm itmdm.txt

UUUU

LI

AA
A

phasex.ksh
(DW I)

phasdm.ksh

phasdm.txt

prditmsmdm.ksh

D6

A

Regionality
dimension

regngrpdm.ksh

D28

regnmtxdm.ksh

regnmtxdm.txtregngrpdm.txt

regnmtxex.ksh
(DW I)

regngrpex.ksh
(DW I)

D27 D3D4

prditmsmex.ksh

prditmsmdm.txt

D2

D27

A
D3

B
B

B

A B

Dimension dataflows
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Legend: RDW 10.2.5 fact programs 

signifies the completion of the
Cost Load

signifies the completion of the
Outstanding Vouchers Load

signifies the completion of the
Inventory Position Load and
Aggregation

signifies the completion of the
Net Cost & Profit on Base Cost
Loads and Aggregation

signifies the completion of the
Supplier Compliance Load and
Aggregation

signifies the completion of the
Loss Prevention Tender
Transaction Load and
Aggregation

signifies the completion of the
Sales Forecasts Load and
Aggregation

signifies the completion of the
Voucher Movement Load

signifies the completion of the
Stock Ledger Load

signifies the completion of the
Return to Vendor Load

signifies the completion of the
Loss Prevention Transaction
Voices, No Sales Load and
Aggregation

signifies the completion of the Inventory Position Fact
Extraction
Must run before RMS modules pcext.pc, pccext.pc,
pccrext.pc, pctranex.pc, and sccext.pc

signifies the completion of the
Unavailable Inventory Load

signifies the completion of the
Space Allocation Load

signifies the completion of the
Pack Sales Load signifies the completion of the

Inventory Receipts Load

signifies the completion of the
Transaction Sales Load

signifies the completion of the
Store Traffic Load

signifies the completion of the
Escheated Vouchers Load

signifies the completion of the
Inventory Transfer Load and
Aggregation

signifies the completion of the
Pricing Load

signifies the completion of the
Customer Segmentation Loads
and Aggregation

signifies the completion of the
Supplier Contract Load

signifies the completion of the
Loss Prevention Cashier Over/
Short Load

signifies the completion of the
Markdown and Pack Markdown
Load

signifies the completion of the
Market Item and Department
(Category) Sales Load

signifies the completion of the
Loss Prevention User-Defined
Totals Load

signifies the completion of the
Exchange Rates Load

signifies the completion of the
Competitor Pricing Load

signifies the completion of the
Transaction Sales Load and
Aggregation

signifies the completion of the
Supplier Availability Load

signifies the completion of the
Inventory Adjustment Load

signifies the completion of the
Planning (TopPlan-to-RDW)
Load

signifies the completion of the
Sales Productivity Load  and
Aggregation

signifies the completion of the
Supplier Invoice Cost Load

signifies the completion of Tender
Transaction Extract (ttldmex.ksh),
see also the Loss Prevention fact
flow diagram

RMS or ReSA module on which RDW
modules are dependent

F1

XT

F5

F9

F13

F17

F21

F29

F25

F33

F2

F6

F10

F14

F18

F22

F26

F30

F34

r

F7

F11

F15

F19

F23

F27

F31

F35

F4

F8

F12

F16

F20

F24

F28

F32

U
external text files produced by
user-defined processes

signifies the completion of Item
key lookup build

LI

signifies the completion of pre-
batch maintenance jobs

A

signifies the completion of pre-
DWI maintenance module to set
system variables

B

signifies the completion of pre-
DWI maintenance module to
create currency conversion tables

C

signifies the completion of the Unavailable Inventory
Extraction
Must run before RMS modules pcext.pc, pccext.pc,
pccrext.pc, pctranex.pc, and sccext.pc

F36

signifies the completion of
the Return To Vendor
Extraction
Must run before RMS
modules pcext.pc,
pccext.pc, pccrext.pc,
pctranex.pc, and sccext.pc

F37

signifies the completion of the
Sales and Return Transactions
Extraction
Must run before RMS modules
pcext.pc, pccext.pc, pccrext.pc,
pctranex.pc, and sccext.pc

F38
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Fact da ta flows

iv rcpildex .ksh
(D W I)

iv rcpilddm .ksh

iv rcpblddm .ksh

salstage.pc
(R M S)

Inventory
pos ition

Inventory
transfers

iv rcpilddm .tx t

inv ildex .ksh
(D W I)

inv ilddm .tx t

inv ilddm .ksh

inv ilwdm .ksh

inv blddm .ksh

F1

iv tilddm .ksh

iv tildex .ksh
(D W I)

iv tilddm .tx t

iv tilwdm .ksh iv tb lwdm .ksh

F2

iv ailddm .ksh

iv aildex .ksh
(D W I)

iv ailddm .tx t

F3

Inventory
adjustm ents

Inventory
rece ip ts

iv rcpilwdm .ksh

F32

iv uildex .ksh
(D W I)

iv uilddm .ksh

iv uilddm .tx t

F4

U navailab le
inventory

M arkdowns

salstage.pc
(R M S)

slsm kdnildex .ksh
(D W I)

slsm kdnilddm .tx t

slsm kdnilddm .ksh

slsm kdnilwdm .ksh

slsm kdnpilddm .ksh

F30

F28

LID 3

LID 3

iv tblddm .ksh

LID 3

iv rcpblwdm .ksh

LID 14D 3 LID 14D 3

D 7LI D 3
inv blwm t.ksh

F6 D 16

C

C

F4

seasnopendm .ksh

inv blwdm .ksh
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Note:
Text file originates in
Retek TopPlan.

Cost
Pricing

Fact dataflows

sccext.pc
(RMS)

cstisldex.ksh
(DWI)

cstilddm.ksh

F5

prcildex.ksh
(DWI)

prcilddm.ksh

pcext.pc
(RMS)

prmext.pc
(RMS)

pccrext.pc
(RMS)

pccext.pc
(RMS)

F6

cmptrprcilddm.ksh

cmptrprcildex.ksh
(DWI)

F7

Competitor
pricing

Stock ledger

stlblwex.ksh
(DWI)

salweek.pc
(RMS)

F8

stlblwdm.ksh Note:
Run stock ledger
fact loads once
weekly.

pctranex.pc
(RMS)

F28

cstilddm.txt

prcilddm.txt

cmptrprcilddm.txt

stlblwdm.txt

D4LI D3

LI D3

D8LI D3

D17 D3

Planning

F27

ploblwdm.ksh

plcblwdm.ksh

ploblwdm.txt plcblwdm.txt D3 D17D3D17

F34

mslsilwdm.ksh mslsdlwdm.ksh

mslsilwdm.txt mslsdlwdm.txt

Market sales data

U U

F28

D26 D26

TopPlan

C

B

C

prepost -
salweek post

(RMS)

salmth.pc
(RMS)
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Supplier contractFact dataflows
rplbld.pc
(RMS)

rplprg.pc
(RMS)

cntrprss.pc
(RMS)

sctidex.ksh
(DWI)

sctiddm.ksh

LI

F10

sctiddm.txt

Profit on base cost

Net cost

D19

costcalc.pc
(RMS)

ncstuildex.ksh
(DWI)

ncstuilddm.ksh

F13

nprftuilddm.ksh

nprftuilwdm.ksh

ncstuilddm.txt
D3 D4 LI

F33

invcpost.pc
(RMS)

ediupinv.pc
(RMS)

sincildex.ksh
(DWI)

sincilddm.ksh

LI

F35

sincilddm.txt

Supplier invoice cost

D4D3

Supplier availability

F11

ediupavl.pc
(RMS)

savidex.ksh
(DWI)

saviddm.ksh

saviddm.txt

D4 LI

Return to vendor

ivrildex.ksh
(DWI)

ivrilddm.ksh

D3 D4

F12

ivrilddm.txt

LID14

D5

C

C

C

C

C

F37
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Fact dataflows

Exchange rates

F23

exchngratex .ksh
(DW I)

exchngratedm .ksh

D10

Space allocation

Sales forecasts

fcslupld.pc
(RM S)

sfcilwex .ksh
(DW I)

sfcilwdm .ksh

F24

D3

sfcblwdm .ksh

Note :
Run sales forecast fact
loads once week ly.

exchngratedm .tx t
sfcilwdm .tx t

S tore traffic

F26

sttf lddm .ksh

U

sttf lddm .tx t

LI

D3

F25

spalilddm .ksh

spalilddm .tx t

spaldlddm 2.ksh *

spaldlddm .ksh *

spaldlddm .tx t

U U

D3 D27D3LI

Note :
Dotted line indicates that
either spaldlddm .ksh or
spaldlddm 2.ksh runs,
never both.

B

B
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Fact dataflows

slsilddm.ksh

slsildmdm.ksh

Sales
productivity

slsildmex.ksh
(DWI)

RDWT
file

slsildmdm.txt lptldmdm.txt

saexprdw.pc
(ReSA)

Sales and return
transactions

slspilddm.ksh

Pack
sales

lptldmdm.ksh

lptldqdm.ksh

Loss prevention
transactions

(voids, no sales)

Loss prevention
totals

(tender transactions)

F15

slsblddm.ksh

slsblwdm.kshslsilwdm.ksh

tsildqdm.ksh

tsilddm.ksh

F29

D16

F31

D11D9D7D3LI D18D14

F6

D18D14D9D3

F16

F33

ttldmex.ksh
(DWI)

ttldmdm.txt

ttldqdm.ksh

ttldmdm.ksh

ttlddm.ksh

F17

XT
D13D9D3 D18

D22

resa2rdw
(ReSA Perl script)

RDWT
file

C

RDWF
file

resa2rdw
(ReSA Perl script)

RDWF
file

C
F38
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Note:
Run outstanding
voucher loads once
weekly

lptotldex.ksh
(DWI)

lptotlddm.ksh

lptotcldex.ksh
(DWI)

lptotclddm.ksh

vchroutlwex.ksh
(DWI)

vchrmoveldsgex.ksh
(DWI)

vchrmoveldsg.ksh

lptotclddm.txt

vchrmoveldsg.txt vchroutlwdm.txt

vchreschdex.ksh
(DWI)

vchreschddm.ksh

vchreschddm.txt

lptotlddm.txt

Loss prevention
totals

(cashier over or short)

Loss prevention
totals

(user-defined totals)

Voucher
movement

Outstanding
vouchers

Escheated
vouchers

Fact dataflows

F18

D18D9D3

D18D13D9D3 D18D13D9D3

vchroutlwdm.ksh

D12D3

F21

F20

F22

F19

RDWC
file

saexprdw.pc
(ReSA)

resa2rdw
(ReSA Perl script)

RDWC
file

C

RDWS
file

resa2rdw
(ReSA Perl script)

RDWS
file

C

savouch.pc
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