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Customer Support

Customer Support hours
Customer Support is available 7x24x365 via email, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard, Plus, or Premium), the
times that certain services are delivered may be restricted. Severity 1 (Critical) issues are
addressed on a 7x24 basis and receive continuous attention until resolved, for all clients on active
maintenance. Retek customers on active maintenance agreements may contact a global Customer
Support representative in accordance with contract terms in one of the following ways.

Contact Method Contact Information
E-mail support@retek.com

Internet (ROCS) rocs.retek.com
Retek’s secure client Web site to update and view issues

Phone +1 612 587 5800

Toll free alternatives are also available in various regions of the world:

Australia +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus)
France 0800 90 91 66

Hong Kong 800 96 4262

Korea 00 308 13 1342

United Kingdom 0800 917 2863

United States +1 800 61 RETEK or 800 617 3835

Mail Retek Customer Support

Retek on the Mall
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:

e Product version and program/module name.

e Functional and technical description of the problem (include business impact).
o Detailed step-by-step instructions to recreate.

o Exact error message received.

e Screen shots of each step you take.


http://rocs.retek.com/

Release Notes

Overview

This document contains information concerning the changes that have been made to Retek Data
Warehouse (RDW) since the previous release.

Defect documentation

A Defect is a modification to base Retek code (a bug fix, a performance enhancement, or a
functional enhancement). Each Defect that is included in this patch has a corresponding Defect
document in the \Documentation\Defect docs folder titled <Defect#> <module>.doc.

There is a document in the Defect docs folder entitled “DEFECT MODULE XREF
RDW10.2.xIs” that lists every Defect # and the accompanying modules/scripts that are included
in the patch. Each Defect document should be reviewed fully before this patch is implemented.

RETL 11.2.2

RDW is now certified with RETL 11.2.2. Note that RDW 10.2.4 can be used with either RETL
10.3.x or RETL 11.x. However, Retek recommends that the retailer use the latest release of RETL
because it contains the latest fixes and functionality. Before installing RETL 11.2.2, review the
RETL Release Notes and Programmer's Guide. These documents contain information regarding
the differences between RETL 11.2.2 and previous versions of RETL, including changes to the
RETL configuration file.

Microstrategy 7.5.3

RDW 10.2.4 is now certified with MicroStrategy 7.5.3. Because support for Microstrategy
products 7.2.x and 7.3.x expires on June 30" 2005, Retek recommends that retailers upgrade to
MSTR 7.5.3.

RMS interface

393826 stlblwex.ksh

Defect 366312 released in RMS 10.1.8 changes the way that data is populated in the RMS stock
ledger tables when the multi-currency indicator is set. Prior to this change, the stock ledger tables
(WEEK_DATA) included both 'L'ocal currency and 'P'rimary currency records for every
loc/dept/class/subclass/etc combination, regardless of the currency at the location. After this
change, if the local currency for a location is the same as the primary currency, only the 'L'ocal
currency record is written to the stock ledger tables. stlblwex.ksh has been changed to extract the
stock ledger data for primary currency where only a “L’ocal record exists.

394845 slsildmex.ksh
The logic for promotion validation, transaction reversal processing, and profit calculation of pack
items has been corrected.

377841
The time calendar hierarchy in Microstrategy has been corrected to include the half year attribute
as part of the hierarchy
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