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Audience

Preface

A Release Notes document can include some or all of the following sections, depending
upon the release:

*

*

*

*

Overview of the release

Functional, technical, integration, and/or performance enhancements
Assumptions

Fixed and/or known issues/defects

Release Notes are a critical communication link between Oracle Retail and its retailer
clients. There are four audiences in general for whom a Release Notes document is
written:

*

*

Retail clients who wish to understand the contents of this release.

Integrators and implementation staff who have the overall responsibility for
implementing RDW into their enterprise.

Business analysts who are looking for high-level functional information about this
release.

System analysts and system operation personnel who are looking for high-level
functional and technical content related to this release.
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Customer Support
Customer Support is available 7x24x365 via email, phone, and Web access.

Depending on the Support option chosen by a particular client (Standard, Plus, or
Premium), the times that certain services are delivered may be restricted. Severity 1
(Critical) issues are addressed on a 7x24 basis and receive continuous attention until
resolved, for all clients on active maintenance. Retek customers on active maintenance
agreements may contact a global Customer Support representative in accordance with
contract terms in one of the following ways.

Contact Method Contact Information

E-mail support@retek.com
Internet (ROCS) rocs.retek.com
Retek’s secure client Web site to update and view issues
Phone +1 612 587 5800
Toll free alternatives are also available in various regions of the world:
Australia +1 800 555 923 (AU-Telstra) or +1 800 000 562 (AU-Optus)
France 0800 90 91 66
Hong Kong 800 96 4262
Korea 00 308 13 1342
United Kingdom 0800 917 2863
United States +1 800 61 RETEK or 800 617 3835
Mail Oracle

Customer Support
950 Nicollet Mall
Minneapolis, MN 55403

When contacting Customer Support, please provide:

+ Product version and program/module name.

+ Functional and technical description of the problem (include business impact).
+ Detailed step-by-step instructions to recreate.

+ Exact error message received.

+ Screen shots of each step you take.


http://rocs.retek.com/

Release Notes

Overview

A Defect is a modification to base Retek code (for example, a bug fix, a performance
enhancement, or a functional enhancement). Each Defect that is included in this patch has

a corresponding Defect document in the \Documentation\Defect docs folder titled
<Defect#> <module>.doc.

There is a document in the Defect docs folder entitled “DEFECT MODULE XREF
RDW10.2.x1s”, that lists every Defect # and the accompanying modules/scripts that are

included in the patch. Each Defect document should be reviewed fully before this patch is
implemented.

This Release Notes document contains a list of the more significant changes in the patch.

Fixed Issues/Defects

+ 396852 orglocex.ksh has been modified to explicitly check for the existence of the
wh_name_secondary column from the all_tab_columns. The current code assumes
that the wh_name_secondary column exists in the WH table as long as the
store_name_secondary column exists in STORE table.

+ 397514 prcildex.ksh has been modified so that all the records with the POST_DATE
as the current date are selected. Also, POST_DATE is selected as DAY_DT instead
of ACTION_DATE.

+ 398226 scrgtldex.ksh has been modified so that it groups the data at the
item/purchase order/location level for the ORDLOC table and also at the
item/shipment level for the SHIPSKU table.
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Release Notes

Technical Enhancements

Microstrategy 8.0.1 Upgrade

Note: Oracle is not responsible for any customizations done
by the retailer that are not included in the RDW package.

Upgrade Process
1. Follow the upgrade process recommended by Microstrategy. Documents can be
found in the knowledge base website of Microstrategy.

2. Oracle has encountered the following error while activating the servers in the process
of upgrading.
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MicroStrategy 8§ Setup
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: Mlc rOStra ::: Setup encountered the Following error while tryving to activate this Server Installation,

ERROR: Unknown error encountered when requesting an Activation Code From the
Activation web site.
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3. If automatic activation fails with the above error message, click OK on the error
message and select the second option “No, | will activate at a later time”. Click
‘Next’ to complete the installation. After the whole setup is complete, contact Oracle
Support and send the Activate.xml file, which is located at C:\Program
Files\Common Files\MicroStrategy\Activate.xml on the machine where the
installation has been performed. Oracle will generate the Activation Code manually.
There is a 30 day period from the time of installation in which the server can be

activated.
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