
  

Retek® TopPlan™ 
10.5 

 

Installation Guide 



Retek TopPlan 

Retek® Confidential 

 

 

The software described in this documentation is furnished under a license 
agreement, is the confidential information of Retek Inc., and may be used 
only in accordance with the terms of the agreement.  

 

 

No part of this documentation may be reproduced or transmitted in any form 
or by any means without the express written permission of Retek Inc., Retek 
on the Mall, 950 Nicollet Mall, Minneapolis, MN 55403, and the copyright 
notice may not be removed without the consent of Retek Inc. 

Information in this documentation is subject to change without notice. 

Retek provides product documentation in a read-only-format to ensure 
content integrity.  Retek Customer Support cannot support documentation 
that has been changed without Retek authorization. 

 

 

Retek® TopPlan™ is a trademark of Retek Inc.  

Retek and the Retek logo are registered trademarks of Retek Inc.  

This unpublished work is protected by confidentiality agreement, and by 
trade secret, copyright, and other laws. In the event of publication, the 
following notice shall apply: 

©2003 Retek Inc. All rights reserved. 

All other product names mentioned are trademarks or registered trademarks 
of their respective owners and should be treated as such.   

Printed in the United States of America. 

 

Corporate Headquarters: 
Retek Inc. 

Retek on the Mall 

950 Nicollet Mall 

Minneapolis, MN 55403 

888.61.RETEK (toll free US) 

+1 612 587 5000 
 
European Headquarters: 
Retek 

110 Wigmore Street 

London 

W1U 3RW 

United Kingdom 

Switchboard:  

+44 (0)20 7563 4600 

Sales Enquiries: 

+44 (0)20 7563 46 46 

Fax:  +44 (0)20 7563 46 10 



 

 

Customer Support 

Customer Support hours: 

Customer Support is available 7x24x365 via e-mail, phone, and Web access.  

Depending on the Support option chosen by a particular client (Standard, 
Plus, or Premium), the times that certain services are delivered may be 
restricted.  Severity 1 (Critical) issues are addressed on a 7x24 basis and 
receive continuous attention until resolved, for all clients on active 
maintenance. 

Contact Method Contact Information 

Internet (ROCS)  www.retek.com/support 
   Retek’s secure client Web site to update and view issues 

E-mail   support@retek.com 

Phone  US & Canada: 1-800-61-RETEK (1-800-617-3835) 
  World: +1 612-587-5800  
  EMEA: 011 44 1223 703 444  
  Asia Pacific: 61 425 792 927 

Mail   Retek Customer Support 
   Retek on the Mall 
   950 Nicollet Mall 
   Minneapolis, MN 55403 

When contacting Customer Support, please provide: 

• Product version and program/module name. 

• Functional and technical description of the problem (include business 
impact). 

• Detailed step by step instructions to recreate. 

• Exact error message received. 

• Screen shots of each step you take. 

 

http://www.retek.com/support




Contents   i 

 

Contents 
Chapter 1 – Introduction......................................................... 1 

About TopPlan Installation Process .................................................................... 1 

Intended Audience............................................................................................... 1 

About this Document .......................................................................................... 1 

Chapter 2 – TopPlan Installation Instructions ...................... 3 

Overview of process steps................................................................................... 3 
Step 0:  Extract files for installation ........................................................................... 4 
Step 1:  Install server-side software............................................................................ 5 
Step 2:  Build the Stock Ledger Domain .................................................................... 6 
Step 3:  Build the TopPlan Domain............................................................................ 6 
Step 4:  Load data into the Stock Ledger Domain...................................................... 9 
Step 5:  Transfer Data to TopPlan Domain ................................................................ 9 
Step 6:  Process Alerts for TopPlan.......................................................................... 11 
Step 7:  Run a Forecast for TopPlan......................................................................... 11 
Step 8:  Load Actuals in to Cp versions for TopPlan ............................................... 13 
Step 9:  Start the RPAS DomainDaemon ................................................................. 13 
Step 10:  Install the RPAS Client ............................................................................. 13 
Step 11:  Configure the RPAS Client to use the domains ........................................ 14 
Step 12:  Install the configuration tools (optional) ................................................... 14 





Chapter 1 – Introduction  1 

 

Chapter 1 – Introduction 
About TopPlan Installation Process  

This document provides instructions on installing TopPlan and/or ChannelPlan 
v10.5 on the RPAS 11.0 platform.  The process described in this document 
begins after the .zip files have been properly downloaded from the authorized 
Retek ftp site.  License keys for licensed products must be obtained prior to 
beginning the installation process. 

Intended Audience 
This document is intended for anyone that needs to install the RPAS software 
and create TopPlan (Retail, Cost, or Channel) domains.  This document explains 
the process to create a domain using existing TopPlan and Stock Ledger 
configurations. 

About this Document 
This document provides detailed instructions for how to install a TopPlan and 
Stock Ledger configuration on a RPAS 11.0 domain using an existing 
configuration created using the Configuration Tools (TPGA configuration and 
SLGA configuration).  This document does not describe how to create the actual 
TopPlan configuration.  

Supplemental installations guides are referenced in this document.  The RPAS 
Installation Guide, RPAS Configuration Guide must be obtained prior to 
beginning the installation process. 

Please read this document in its entirety before beginning the installation. 
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Chapter 2 – TopPlan Installation Instructions 
Overview of process steps 

This diagram shows an overview of the steps involved in the installation of all 
the software components required for a typical TopPlan product installation.  
This section will review and document each of the steps in this diagram, referring 
to each step by the number indicated on the flow chart. 
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Step 0:  Extract files for installation 
The RPAS Client and Server software are provided to you in a .zip format.  Prior 
to beginning this process you must have downloaded the following .zip files from 
the Retek Inc. FTP site.  You must have also obtained a proper license key from 
Retek for the use of this software.  The following .zip files are required for this 
installation process: 

1 ARPOplatform-<version>.<platform>.zip – where <version> is the current 
RPAS version and <platform> is your operating system platform (AIX, SUN, 
HP, NT) 

e.g. ARPOplatform-11.0.3.1.aix.zip 

2 ARPOplatform-<version>.docs.zip 

e.g. ARPOplatform-11.0.3.1.docs.zip 

3 FinancialPlanning<version>.zip  

e.g. FinancialPlanning10.5.zip 

4 FinancialPlanning<version>.docs.zip  

e.g. FinancialPlanning10.5.docs.zip 

Step 0.1 

Unzip the ARPOplatform-<version>.<platform>.zip file to a location on the 
server where the software is to be installed.  For this guide, assume that location 
is called /root/arpo_temp.   

The following subfolders will be created in /root/arpo_temp: 

• /Acumate – contains the setup files for the Acumate installation 

• /Client – contains the setup files for the RPAS client installation 

• /RpasServer – contains the setup files for the RPAS Server installation 

•  /Tools – contains the .zip file for the configuration tools installation 

Step 0.2 

Unzip the ARPOplatform-<version>.docs.zip file to a location on the server .  
The following documentation guides will be extracted: 

• rpas-1103-ag.pdf – RPAS System Administrators Guide 

• rpas-1103-cg.pdf – RPAS Configuration Tools User Guide 

• rpas-1103-ug.pdf – RPAS Users Guide 

• rpas-1103-ig.pdf – RPAS Installation Guide 

• rpas-11031-io.pdf – RPAS 11.0.3.1 Installation Overview 

• rpas-11031-rn.pdf –  RPAS 11.0.3.1 Release Notes  

• rpas-11031-ct-rn.pdf – RPAS 11.0.3.1 Configuration Tools Release Notes 
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Step 0.3 

Unzip the FinancialPlanning<version>.zip file to a location on the server .  For 
this guide, assume that location is called /root/fp_temp and the version is 10.5. 

The following subfolders will be created in /root/fp_temp: 

/FinancialPlanning10.5 

/FinancialPlanning10.5/scripts - Data load and transfer scripts 

/FinancialPlanning10.5/data – hierarchy and sample data 

/FinancialPlanning10.5/configurations – Configuration files for use in 
building the domains 

 /FinancialPlanning10.5/configurations/stock/SLGA 

/FinancialPlanning10.5/configurations/retail/TPGA 

/FinancialPlanning10.5/configurations/cost/TPGA 

/FinancialPlanning10.5/configurations/channel/TPGA 

Step 0.4 

Unzip the FinancialPlanning<version>.docs.zip file to a location on the server .  

This file contains the following documents: 

• TopPlan <version> GA Installation Instructions 

• TopPlan <version> GA Release Notes 

• TopPlan <version> GA Cost Configuration User Guide 

• TopPlan <version> GA Retail Configuration User Guide 

• TopPlan <version> GA ChannelPlan User Guide 

• TopPlan <version> GA Cost Configuration User Guide 

• TopPlan <version> System Administration Guide 

Step 1:  Install server-side software 
This step will install the database-access software, Acumate, and the RPAS 
Server-side software.  Also required is the installation of the configuration tools 
domain installer.  All steps are required for a successful TopPlan installation. 

Step 1.1 

Please refer to the RPAS 11.0 Installation Guide for an overview and instructions 
on how to install Acumate and the RPAS server software.  Note the location of 
the installation files that were unzipped in Step 0.1. 
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Step 1.2 

Please refer to the RPAS 11.0 Installation Guide, Chapter 6 – Configuration 
Tools Installation for instructions on how to install the configuration tools. Note 
the location of the zip file that was unzipped in Step 0.1. 

Note:  The configuration tools installation will install all tools components as 
part of the installation process.  However, only the tools domain installer 
program is utilized on the server.  A system administrator on a Windows client 
machine uses the remaining components. 

Step 2:  Build the Stock Ledger Domain 
Note:  You may skip this step if the Stock Ledger Domain has been built as a 
result of another product installation such as KeyPlan. 

The TopPlan Stock Ledger is an RPAS domain that is used as a staging area for 
data that is to be loaded from an external file.  Data in the Stock Ledger domain 
is later transferred to the TopPlan GA domain. 

Please refer to the RPAS 11.0 Configuration Guide, Chapter 10 – Building an 
RPAS domain for instructions on how to build a domain from an existing 
configuration.   

In this document we will assume a Stock Ledger Domain was created in 
/root/domains/stock/SL 

The configuration to use to build the Stock Ledger Domain is named SLGA.  
Using the file location from Step 0.3, the location of the Stock Ledger 
configuration would be:  

/FinancialPlanning10.5/configurations/stock/SLGA 

You will need this information as a reference when referring to the RPAS 11.0 
configuration guide domain building process. 

Note:   If the following message is encountered during the Domain Build 
Process, please disregard as the regFcstFunctions.sh script will resolve this issue. 
 
“Warning: unable to parse new expression (Unknown special expression: 
Forecast)” 

Step 3:  Build the TopPlan Domain 
The TopPlan domain is the domain that the planning users will use to build their 
plans.  There are 2 TopPlan configurations that can be used to create the domain:  
retail and cost.  The retail configuration contains measures and rules that reflect 
the Retail accounting method.  The cost configuration contains measures and 
rules that reflect the Cost accounting method. 

You must know which configuration you want to use before running this step.  
One of the two configurations must be chosen to build the domain.  If the domain 
is build with the wrong configuration, the existing domain must be deleted and a 
new one created. 
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Please refer to the RPAS 11.0 Configuration Guide, Chapter 10 – Building an 
RPAS domain for instructions on how to build a domain from an existing 
configuration.   
The domain build process requires the following files to be available for use in 
building the domain:  Ensure these files are located in the 
/FinancialPlanning10.5/data directory.  You will need to refer to these files and 
their location as part of the domain build process: 

• prod.dat 

• loc.dat 

• clnd.dat 

• hdwr.dat 

Note:  For the purposes of later examples used in this document we will assume 
a TopPlan Domain was created in the following location 
/root/domains/PLAN/TP 

The configuration to use to build the TopPlan domain is named TPGA.  Using 
the file location from Step 0.3, the location of the TopPlan configuration would 
be:  

/FinancialPlanning10.5/configurations/retail/TPGA (for retail accounting) 
or  

/FinancialPlanning10.5/configurations/cost/TPGA (for cost accounting) 
You will need this information as a reference when referring to the RPAS 11.0 
configuration guide domain building process. 
Note: If the following message is encountered during the Domain Build Process, 
please disregard as the regFcstFunctions.sh script will resolve this issue. 
“Warning: unable to parse new expression (Unknown special expression: 
Forecast)” 

Step 3a:  Copy scripts to the domain scripts directory 

Once the TopPlan domain has been created, copy the following scripts from the 
solution directory  /FinancialPlanning10.5/scripts to the domain scripts folder 
/root/domains/PLAN/TP/scripts. 

• loadmeas.sh (used in StockLedger dataload)  

• set_slpath.sh  

• xferStockLedgerData.sh  

• regfcstfunction.sh  

• runFcst.sh – for TopPlan Cost and Retail only 

• actualizeCp.sh  

• createAlertsCost.sh – for TopPlan Cost only 

• createAlertsRetail.sh - for TopPlan Retail only 

• findAlertsCost.sh – for TopPlan Cost  

• findAlertsRetail.sh – for TopPlan Retail only 
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Step 3b:  Build the ChannelPlan Domain (optional) 

If your company has purchased a license for the ChannelPlan solution, follow 
these steps for its installation.  The ChannelPlan domain must be built as a 
separate and unique domain, from that of the TopPlan and KeyPlan domains. 

Please refer to the RPAS 11.0 Configuration Guide, Chapter 10 – Building an 
RPAS Domain for instructions on how to build a domain from an existing 
configuration.   

The domain build process requires the following files to be available for use in 
building the domain:  Ensure these files are located in the 
/FinancialPlanning10.5/data directory.  You will need to refer to these files and 
their location as part of the domain build process: 

• prod.dat 

• loc.dat 

• clnd.dat 

• hdwr.dat 

Note:  For the purposes of later examples used in this document we will assume 
a ChannelPlan Domain was created in the following location 
/root/domains/CHANNEL/TP 

The configuration to use to build the TopPlan domain is named TPGA.  Using 
the file location from Step 0.3, the location of the TopPlan configuration would 
be:  

/FinancialPlanning10.5/configurations/channel/TPGA 

You will need this information as a reference when referring to the RPAS 11.0 
configuration guide domain building process. 

Note:  If the following message is encountered during the Domain Build Process, 
please disregard as the regFcstFunctions.sh script will resolve this issue. 
 
“Warning: unable to parse new expression (Unknown special expression: 
Forecast)” 

Step 3c:  Copy scripts to the domain scripts directory 

Once the ChannelPlan domain has been created, copy the following scripts from 
the solution directory  /FinancialPlanning10.5/scripts to the domain scripts folder 
/root/domains/CHANNEL/TP/scripts. 

• loadmeas.sh (used in StockLedger dataload)  

• set_slpath.sh  

• xferStockLedgerData.sh  

• regfcstfunction.sh  

• runFcstChannel.sh 

• actualizeCp.sh  



Chapter 2 – TopPlan Installation Instructions  9 

 

Step 4:  Load data into the Stock Ledger Domain 
The TopPlan, ChannelPlan, and KeyPlan v10.5 GA solutions have been 
delivered with sample data.  This data may be loaded into the Stock Ledger 
domain for later transfer to the planning domains.  You may substitute your 
company’s data for the sample data if you wish, however the data files must 
conform in format to those being provided.   

Data is loaded into the Stock Ledger Domain at the sku/str/day level and 
transferred and aggregated to TopPlan. 

Note:  If this process has been run once before on this same stock ledger domain 
(for example, as a result of building the TopPlan domain) you may skip step 4 in 
its entirety.   

Step 4.1 

Copy the files measdata.ovr and onorder.ovr from 
/root/fp_temp/FinancialPlanning10.5/data to the input directory of the Stock 
Ledger domain, /root/domains/stock/SL/input 

Step 4.2 

Navigate to the directory /root/domains/PLAN/TP/scripts and run the script 
loadmeas.sh using following syntax: 

loadmeas.sh <<Absolute_Path_To_Stock_Ledger_Domain>> 
Sldataload.log 

For example, if the Stock Ledger domain were located at /root/domains/stock/SL, 
the loadmeas command would be the following: 

loadmeas.sh /root/domains/stock/SL > Sldataload.log 

Step 5:  Transfer Data to TopPlan Domain 
Step 5.1 

Run /root/domains/PLAN/TP/scripts/set_slpath.sh using the following  2 
parameters: 

set_slpath.sh <<Absolute_Path_To_TopPlan_Domain>> 
<<Relative_Path_To_StockLedger_Domain>> 

For example, if the Stock Ledger domain were located at /root/domains/stock/SL 
and the TopPlan domain were located at /root/domains/PLAN/TP, set_slpath.sh 
would be run in the following manner: 

set_slpath.sh /root/domains/PLAN/TP ../../stock/SL 
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Step 5.2 

Run /root/domains/PLAN/TP/scripts/ xferStockLedgerData.sh using the 
following  parameter: 

xferStockLedgerData.sh 
<<Absolute_Path_To_TopPlan_Domain>> > xfer.log 

For example, 
xferStockLedgerData.sh /root/domains/PLAN/TP > xfer.log 

Step 5b:  Transfer Data to ChannelPlan Domain 

Skip this step if ChannelPlan is not being installed. 

Step 5b.1 

Run /root/domains/CHANNEL/TP/scripts/set_slpath.sh using the following 2 
parameters: 

set_slpath.sh <<Absolute_Path_To_ChannelPlan_Domain>> 
<<Relative_Path_To_StockLedger_Domain>> 

For example, if the Stock Ledger domain were located at /root/domains/stock/SL 
and the TopPlan domain were located at /root/domains/CHANNEL/TP, 
set_slpath.sh would be run in the following manner: 

set_slpath.sh /root/domains/CHANNEL/TP ../../stock/SL 

Step 5b.2 

Run /root/domains/CHANNEL/TP/scripts/xferStockLedgerData.sh using the 
following  parameter: 

xferStockLedgerData.sh 
<<Absolute_Path_To_ChannelPlan_Domain>> > xfer.log 

For example, 
xferStockLedgerData.sh /root/domains/CHANNEL/TP > 
xfer.log 
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Step 6:  Process Alerts for TopPlan 
Step 6.1:  Register Alerts 

Run /root/domains/PLAN/TP/scripts/createAlertsCost.sh (for cost accounting) or 
/root/domains/PLAN/TP/scripts /createAlertsRetail (for retail accounting) using 
the following parameters. 

createAlertsCost.sh <<Absolute_Path_To_Cost_Domain>> > 
createAlerts.log 

or 
createAlertsRetail.sh <<Absolute_Path_To_Retail_Domain>> 
> createAlerts.log 

For example: 
createAlertsRetail.sh /root/domains/PLAN/TP > xfer.log 

Step 6.2:  Find Alerts 

Run /root/domains/PLAN/TP/scripts/findAlertsCost.sh (for cost accounting) or 
/root/domains/PLAN/TP/scripts/findAlertsRetail (for retail accounting) using the 
following parameters. 

findAlertsCost.sh <<Absolute_Path_To_Cost_Domain>> > 
findAlerts.log 

or 
findAlertsRetail.sh <<Absolute_Path_To_Retail_Domain>> > 
findAlertsRetail.log 

For example, 
findAlertsRetail.sh /root/domains/PLAN/TP > 
findAlertsRetail.log 

Step 7:  Run a Forecast for TopPlan 
TopPlan (all configurations) is delivered with the ability to create a forecast.  The 
forecast is a program that will calculate the projected demand using a statistical 
model.  The instructions for registering the forecast function, and generating the 
demand values are included below. 

Step 7.1 

This script will register the forecast library into the domain. Run 
/root/domains/PLAN/TP/scripts/regFcstFunction.sh using the following 
parameter.   

regFcstFunction.sh <<Absolute_Path_To_TopPlan_Domain>> 

For example, 
regFcstFunction.sh /root/domains/PLAN/TP  

A “Registration Completed.” should be returned upon the script’s completion. 
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Step 7.2 

This script will run the forecast and populate the demand forecast measure within 
the domain. Run /root/domains/PLAN/TP/scripts/runFcst.sh using the following 
parameter. 

runFcst.sh <<Absolute_Path_To_TopPlan_Domain>> > 
fcst.log 

For example, 
runFcst.sh /root/domains/PLAN/TP > fcst.log  

Verify there are no errors in the fcst.log.  There will be a report of successful 
forecasts generated in the fcst.log. 

Step 7b:  Run a Forecast for ChannelPlan 

Note:  Skip this step if ChannelPlan is not being installed. 

ChannelPlan is delivered with the ability to create a forecast.  The forecast is a 
program that will calculate the projected demand using a statistical model.  The 
instructions for registering the forecast function, and generating the demand 
values are included below. 

Step 7b.1 

This script will register the forecast library into the domain. Run 
/root/domains/CHANNEL/TP/scripts/regFcstFunction.sh using the following 
parameter. 

regFcstFunction.sh 
<<Absolute_Path_To_ChannelPlan_Domain>> 

For example, 
regFcstFunction.sh /root/domains/CHANNEL/TP  

A “Registration Completed.” should be returned upon the script’s completion. 

Step 7b.2 

This script will run the forecast and populate the demand forecast measure within 
the domain. Run /root/domains/CHANNEL/TP/scripts/runFcst.sh using the 
following parameter.   

runFcst.sh <<Absolute_Path_To_ChannelPlan_Domain>> > 
fcst.log 

For example, 
runFcstChannel.sh /root/domains/CHANNEL/TP > 
fcstchannel.log  

Verify there are no errors in the fcst.log.  There will be a report of successful 
forecasts generated in the fcst.log 
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Step 8:  Load Actuals in to Cp versions for TopPlan 
This script will load actual data into the TopPlan Cp plan version.   

Step 8.1 

Run /root/domains/TP/ PLAN1/scripts/actualizeCp.sh using the following 
parameter: 

actualizeCp.sh <<Absolute_Path_To_TopPlan_Domain>> > 
actualizeCp.log 

For example, 
actualizeCp.sh /root/domains/TP/ PLAN1 > 
actualizeCp.log. 

Verify there are no errors in the actualizeCp.log.   

Step 8b:  Load Actuals in to Cp versions for ChannelPlan 

Note:  Skip this step if ChannelPlan is not being installed. 

This script will load actual data into the ChannelPlan Cp plan version.   

Step 8b.1 

Run /root/domains/CHANNEL/TP/scripts/actualizeCp.sh using the following 
parameter: 

actualizeCp.sh <<Absolute_Path_To_ChannelPlan_Domain>> > 
actualizeCp.log 

For example, 
actualizeCp.sh /root/domains/CHANNEL/TP > 
actualizeCp.log. 

Verify there are no errors in the actualizeCp.log.   

Step 9:  Start the RPAS DomainDaemon 
The RPAS DomainDaemon process runs on the server.  It allows a user to access 
any domain on the server using the RPAS client installed on their local machine. 

Please refer to the RPAS 11.0.3 Administrator’s Guide, Chapter 2 – Domain 
Administration for instructions on how to start the DomainDaemon.   

Note:  You will need to record the port number that is used to start the process.  
It will be needed to install and configure each RPAS client that is installed. 

Step 10:  Install the RPAS Client 
The RPAS client must be installed on any (Windows) machine that will be used 
to access the planning domains. 

Please refer to the RPAS Installation Guide, Chapter 5 - RPAS Client 
Installation, for instructions on how to install and use the RPAS Client.   

The client files are found in the Client directory, which was created in Step 0.1 
when the ARPOPlatform zip file was extracted. 
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Step 11:  Configure the RPAS Client to use the domains 
The RPAS client must be configured to point to the newly created domains. 

Please refer to the RPAS Configuration Guide, Chapter 11 – Configuring the 
RPAS client, for instructions on how to configure the RPAS Client.   

This step must be performed in order to use the domains 

Step 12:  Install the configuration tools (optional) 
The configuration tools must be installed on a Windows client so that the system 
administrator can make changes to the domain configuration. 

This is an optional step and is only required to be done on the administrator’s 
machine, or the person who as been identified to support the GA configurations, 
TopPlan, ChannelPlan, and KeyPlan. 

Please refer to the RPAS Installation Guide, Chapter 6 – Configuration Tools 
Installation for instructions on how to use the configuration tools.   
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