Oracle CRM On Demand® &

1)1)—X36
2018&FE3AkR

ORACLE



Copyright © 2005, 2018, Oracle and/or its affiliates. All rights reserved.

COVILIITELIUBERTA AL FOFERERATE. S RAZHOFHNEHITHS LOE L, MMBEIZET 5%
BIZFYREINTVET, SI VAR THRMIZHFESATVEHEE LAXERICE > TEDONTVSIHAZRE
B FERICBEREL. LDHIESIBABLER. BE. EE. R, BE. BE. SRS, &5, B, BXR. =27
 BBERFEEFRRFETEIEETEF A, COYITIFITTDYN—R-IVSZTFT YT, 7RI, #Ea v/ ILiE
EfMEDEDISERICE > TRESATVIBEERE. BEShTHET,

CCICRBEINFERIIFELGLICERESNDIGENHY EY, . RYNBVL I LOFRERFXWV=LIMRFET, RYZERD
Fr=EEE. A5V LHETITERCLEZSL,

SOV I TEREIBEERF LAY &, XEBRMERES L CXXERFAEBICRH>TIOVI I 7ERIEEER
FAAVRESA VRSN EFICEBRT E5EE. ROBMASERINET,

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any
programs installed on the hardware, and/or documentation, delivered to U.S. Government end users are
“commercial computer software” pursuant to the applicable Federal Acquisition Regulation and agency-specific
supplemental regulations.As such, use, duplication, disclosure, modification, and adaptation of the programs,
including any operating system, integrated software, any programs installed on the hardware, and/or
documentation, shall be subject to license terms and license restrictions applicable to the programs.No other
rights are granted to the U.S. Government.

DV LIz 7H LLEIN—FI 7 EIHBLLGEREE7 U r—a v TO—BMLGERDEOICHAESILI-LDTT,
COVILIzTHLLLEN=FIzT7IE. BERMES T IV —2 3y (NMEEEZRESELAERENELAHZIT T Ir—
AVEED) ~ORAREBMELTHAESIATOWERA, COVI LIz T7EHLLEN—FI9zT7Z2BENES T T —
AVTHERAT IR, R2HERTIEHIC, BULReEE,. Ny 7y 7. TEHE (redundancy) . ZDMOXEZEZEL
B LIIMERBEOERLELGYVET, COVIRITTEHLLLEN—FYz72BEMES 7TV r—2avTERALEC EIC
ERLTEENRELTE, £33V LUVUZTORESRITI—UDOEFFELVIRET,

Oracled & WJavalxOracle
Corporation8 KU ZDEELEDEHZEIZETT, TOMDEMIE. ThENDOFEEOEEZE-(IEHFHIETT,

Intel. Intel Xeonl&. Intel

CorporationDEZE = LB HFEIETT, TXTHDSPARCOFZEXS A U R EH EIZFERAL. SPARC International,
Inc.DERZE-ITEEEEIZETY, AMD, Opteron, AMDO I, AMD Opterona I[&, Advanced Micro Devices,
Inc. DEIZEFE - 1E B HFAEIZETT . UNIXIE, The Open GroupDEEREIETT .

COYI LD TERIEN—FIz7,. ZLTFFa AV ML FEFBOaV TV, B8R, Y—EX~ADT7I LR, H5L
FENSICEAT HEREZRBET I EADHY FT . BRHINDEFH LOracle

Corporation& OEIDZHIZHEDED I B S5HE #R LT, Oracle

CorporationH K UZ DEER#IFE. E=EFEDIVTUY, BHE, Y—EXICELTUOEEZZEDLT. LWHRERIEE L
-LEEA. BRI DEEHEOracle Corporation& DREIDEZHIZEOHNH HHE ZRVT. Oracle
Corporationd K UZDEER#E. E=FEDaVTUY., 8GR, Y—EXADT7 I RFLEFERICK->TELX, ER. b
HZNIEENRELTL—UOEEZEVDIRET,

FXa it kD7 EVEYTAIZ2D0T

Oracle® 7L EVT 41220 THEMIBERIE. Oracle Accessibility Program®Web# A k
(http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc) S L T 2 &Ly,

Oracle Support~N7% X

HiR— b %E DO ESEHRICIE. My Oracle SupportZ@ L TEFXEY—ERZRELTWET, #FMfERIOracle
Global Customer Support Contacts Directory
(http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info)h. HEEIZEE®D H 5 HEHILGlobal Customer
Support Accessibility (http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs)#SB L TL FZ &Ly,

2 Oracle CRM On Demand® & 1) 1)—X36
201853 AR


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs

=P/

Oracle CRM On Demand®D&E 7
Oracle CRM On DemandD&EE 7O+ X 14
BERICHTA2EBRET I L— FOEA 16
Oracle CRM On Demand® & FRFHEBRZ DL T 17
TEEE 18

tEI0T7740L 19
KEHHALUF—DER 58
BEEE 64
HMEDHRTE 67
TXEE 75
ZEEHE 85
H—EREHER 87
EREE 93
7TV r—23 2 hRE34 X 101
La—KREA4 TR [7TTVH5—2320hRETAX] R—=2 102
URLDIEHE(LIZDNT 223
2 THDONEWebR—2 | LiR— B &UFT Yy aR— FOERTR 224
Ev U)X METIL—TIZDLT 229
EvVURMETIL—T&#HRETHIEENEEEE 230
EvyUXMETIL—TOHRETOAER 231

Oracle CRM On Demand®&I& 1) 1) —X36
2018%3AM 3



BR

Evo R MEYIL—TDHER 231
EvIURAMEIIL—TELUEHEEYR— T HLa—F247 232
JBa—n\)LWeb7 TL v FDIERKR 234
Oracle CRM On
DemandTHRAIA X ENF-a— FEFEATIEERICTOVTOEELREESIE 236
95472 MRERO 7 v TA— K 236
HRE LHTMLA Y FEBINOEE 239
Toarn—=<50—nNUAyZ—DLAT I rOEREER 241
TED [F—LR—=2 (BN)] ODAREZTAX 243
[h—LR— (HA)] TOHRELLK— FOEHIE 244
La—F24A4 TOAMER 246
HHlR—UTOA A—C0FEMIE 248
ARBLTF7AAVEY bOT v TO—FELUVER 248
ARZLTA—NIUANYF—=FALA2DOT7yTO—FEER 250
La— k24 T0Em 251
La—FR2A4TDT7A4aVDER 253
RESTHIER T DHAZTA X 254
FRT—<DER 254
EBFLI—FORIOMBEDHRETA X 263
T4—ILR, EvOURM HEZDNT 264
RTEMBREICDONT 264
ARBLATOY FDOERFEDOEFRICONT 267
A—H—FELET Y X 269
1—Y—EH 272
N—+F—BCEH 297
&EEE 303
FHOERTOT 7/ ILERE 318
N—=VFSM4E—2a ER 336

4 Oracle CRM On Demand® & 1) 1J—2X36
201853 AR



TyIDEE 339
TIL—TDERE 384

T M) —EHE 389

T EREDIEESE 391
ECHRRATOLRER 408
TOtREE 409
7—9 JA—&E 421
J—5JO—EZ=4— 484
T—3IL—ILELUVEE 493
EErZIVXVT 524
T—REBEY—) 545
A VR=—bY—=ILETYRAR— Y=L 545
—FHIRBS L UVETF 1 —R—D 783
NYFEE TV Fa1—R=-T 784
(BEED 4 —L FREHEF 21 —] R—O 784
HEARU MZDNT 785
MEANY FF 2 —DER 786
MEARVIREDER 788
aAVTUVER 790
BRHATI—ORE 791
BHERDERE 792
PRMO % 1) X ~ DERE 794
T4 7V AT ADEE) R FDERE 798
TEORTEHDOER 800
HHER—CDA A—CDER 802
TEAAV R )T OERE 803
FIVr—avrso4 810
Oracle Social Engagement and Monitoring® % 5E 811

Oracle CRM On Demand® & 1) 1) —X36
2018%3AM 5



BR

Oracle Social Network & Oracle CRM On Demand & Q#i& 70+ X 811
Oracle Social Network#t& % E D% E 812
Oracle Eloqua EngageZfEfA L f-EF * —/LEEDERTE 814
FA4AITHA T REHE 815
AX—hra—ILDEHE 815
4794 T RABEREDRTE 819
BUEADY L TILZEERDTE 822
BTN LS oIS a v DBEBETORE 824
Oracle CRM On Demand Desktop 826
HREARARNYrT—CDER 827
Oracle CRM On Demand Desktopf » X k—5/1\—2 3 U DIGFADHRE 829
Oracle CRM On Demand Desktop® 1 > X k—JL 829
Expression Builder 830
Expression BuilderlZ2W\T 831
Expression Builder®{# 831
KIZDOWLT 834
Expression Builder®57—4%2 44 7 838
Expression Builder;&E& ¥+ 841
Expression Builder® BE%k 845
Expression Builder® 888
3l 891

6 Oracle CRM On Demand®&# 1) 1)—X36
201853 AR



Oracle CRM On Demand®) &

Oracle CRM On DemandDBEB LUV N R LT A X ETEEHEDR—UMS{TLVET, Oracle CRM On
DemandDEEDQFMICDOLTIEZ., ROEV P avESBLTLESL,

EREHE (X—T 18) EETOT7ANETO—NLT T4 FORE (R—2 19)
FAEVRADKREBN G- —DHER (R—D 47)
RO/SRT— FEROES (R— 49)
FTARTO/NRRT—EDY v b (R—2 56)
EEOEMIL (R—T 57)

&

RALEFHALUE—DESE (R— 60)
BEDEHE (R— 64)

EBEDIERL (RX— 70)

Evo R MESL—T ERBOBER T (=2 71)
A—H—EHEDEER T (R—D 71)

FTRTOL—F—DH 1 21 VEHOWR (R—2 76)

IP 7 FLZADERAFR (R—2 57)

RO —RAERKROHR (R—2 77)

YR BB & HEBIMPEEOHER (R—2 78)
EERTELEEDEEABOHER (R— 80)
TEORBIE L VREEEFABTF A —ILOHER (R—T 81)
TEDIRTODIYRR— LYY IR FDOWER (R—T 82)
EHLURLOEEDLHR (R— 85)
LEDY—ERELFEAENERT (R— 89)
BEY—EXENLFEREDNRT (R—2 90)
H—ERBLDEEDHE (R— 91)

274 ELUTL— FRIABHRORT (N—2 92)
SERFEFD > HEEFAOER (R—2 94)

HEEFELF TICYYEBZ ZBEDEFESE (R— 97)
HEFFOA TADUYEZROL—HF—TI9EZABELY [ZFRLAD

Oracle CRM On Demand® &3 1) 1) —X36
2018%3AM 7



Oracle CRM On Demand® &

EE] EROEH (X—2 97)
[BifrDMmE] ZEALFERFEROERZ A TOHE (R— 98)
FEFRICHTE2T7 I ERTOT7AILELUVERBIDERE (R— 99)
TINVT—2avhHREATA R (R—=2 La—FK2L4 Ty b7y TE2RY
101) T4 —IL FOERETRE (R—2 123)
JE—FAMEEDER (R— 134)
ARBLT 4 —IL ROHER T DEE (R— 135)
Web ) V9 DEE (R— 136)
EfET 1 —IL FOEE (R— 149)
T4—ILRESRNILDERE (R— 152)
AOTIVIARGEARILT 4 —IL FDER (R—2 153)
BEET IA4IMZRT (R— 156)
Ev )X MEDEE (R—2 157)
EvOVRMEITIL—T~ADEYI JRMEDIYEVY (R—T 159)
BEEEHLA 7Y FDARETA X (R— 160)
BEEEDT 74 T2 —HEDEE (R—T 162)
BHUR—CLAT7I9MDHREIA R (R— 165)

FLOLO—FEERT BLHDR—D LA TIORDHRETA R
R—=2 172)

TJ4—ILEEI a3 i34 FILDEZRIERE (R—2 173)
La—KR44 TOWeb7 TL vy bDER (R— 176)

Web7 T Ly FEBEUVHRE LLKR— FEOHR (BB
"Web7 FLy bELUHRZLLKR— FEDFIR" R—2 192)

HRAT—FKXEYI VR FDEE (R—P 193)
BRELATFOEE (RX—2 195)

DA77 ERAELVY R MEFDEE (R— 201)
R—LR—=DHRE LLR— DR (R—P 202)

La— RFR—LR=I LA T bOER (R—2 206)
BEEIMMOHRETA X (R— 207)

EHR—T LA 7 FDIEE (R—2 213)

FING— 3 DOREICETERRY

2 TRADHNEBWebR—2 LIR—FELUVH YL 2R— FORT

8 Oracle CRM On Demand®&# 1) 1)—X36
201853 AR



Oracle CRM On Demand®EBE 7O+ X

(R—=2 224)

Evo R METIL—TDER (R— 231)
JB—/\LWeb7 7Ly DER (R— 234)
9547 MIFREROT v TA— K (R—2 236)
AR LHTMLA Y FEMDOERE (R—2 239)

FToOoarn—=&50—NIANyT—DLAT7 7 LDEREER (R—D
241)

HWRZLT A=A F—FALa2DT7y TO—REEE (R—=D
250)

ED [R—LR—=T (AAN)] OHREIALX (R— 243)
[R—LR—=2 (EAN)] TOARZLLKR—FDEE (R—T 244)
La—FE2 4 TOREMERE (R—2 246)

HER—CTODA A—CDEME (R— 248)
La—REA4TDT7AaVDER (R— 253)

La— KR4+ F0Em (R—2 251)

RESTHIEZ T DHREATA X (R— 254)

FRT—<DER (R—2 254)

HRABLTZA A Y FOT7yTO—RELUVEE (R— 248)

HBELI— FORIOABEEDHREZTA X (R—T 263)

Oracle CRM On Demand® & 1) 1) —X36
2018%3AM 9



Oracle CRM On Demand® &

1B EEETH LR (R—T 1—H—DFE (R— 273)
269
) 1—H—DE— LR BEDBRE (R— 287)

A—H—IZ/FTEZLa—FE2A TRDTI+IL LTI DEHRE (R—D
288)

A—H—D1—F—IDDEE (R— 289)
A—H—D/IRRT— LKD)ty b (R— 289)
d1—H—®ODMS PIND Yty kb (R— 290)
A—HF—DTSATYEEDERE (R— 291)
A—H—DHA oA VEEBDORER (X— 291)
1—H—DtFa )T« EEIHORR (R—T 292)
ZEI—Y—DER (FEE) (X—T 294)
1—H—DHEEHEDIER (R— 296)

A—HF—0EMIL (R—D 297)

1—H—DBE (S—kF—) (R— 299)
1—HF—O1—H—IDOEE (/S—+rF—) (R—2 301)
A—H—D/IRT—FD)ty b US—kF—) (R—2 302)
A—HF—0EMIL N—rF—) (R— 302)

‘RE|DEM (R— 310)
TFOERTAT7AILDFRETAELR (R— 333)
N=YVFFARAR=DLALT I D)ty b (R—2 337)
IN—=YFSARTHaVN—LALTI D)ty b (R— 338)
N=YFFARR—LR=DLATI DYty b (R— 338)
TI—TDHERE (R—P 387)

T M) —DFRE (R—T 390)

TV IDRENTOER (R— 362)
BEEEDRBNEZESINIZT v OMHER (R—2 363)
T34 TET Yy A—HF—KRBIDER (R— 367)
La— FFrEH#EE— FORE (XR— 368)

Ty &TyIBBOIER (R— 369)

aA—H—&T vy OEERIT (R—2 371)
TYIDTIERATAT7AIILDER (R—2 374)
TEDOITvIDEME (R— 374)

10 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



Oracle CRM On Demand®EE 7O+ X

A—HY—BLUVI—F—HKRBHT 5T v I DEME (R— 375)
[La—FE#l] R—=SDLAT I bADT vy DEM (R— 378)

Tvo~DLa—FDEYHT (R—2 379)

Oracle CRM On Demand® & 1) 1) —X36
201843/ 11



Oracle CRM On Demand® &

ESRRTOERER (R— 408) TO0ERDER (R—2 415)
TOEA~DOEEBRT— DB (R— 416)
7Ot ROHIR (R— 418)
HBRRAT— FOEBEDEE (R— 419)
BELI—FE A TIZHT 570 L RFHEOEME (R—2 419)
7= 70—)L—ILOER (R— 442)
D—9278=792a DR : TvIDEYLET (R— 449)
T—UI78=797 a3 DEKR: R DER (R— 455)
D=9 I78=773 VDR G DR (R—2 451)
D—=9278=772 3 0K BFA—ILDEE (R— 461)
D—92728=79 3 R BEOEH (R— 474)
T—9270—=79a DR : i (R—D 476)
D=9 70—L—LT7I 3 DIEFDEE (R—T 479)
D=9 78— L—IOIEFNERE (X— 480)
D—4 70—L—ILETH S a v DEME (R— 481)
T—978—L—LET I3 VDR (R—D 482)

[D—9TJH—IZ—F=4—] TOIT—AVAIVADEKRE (R—Y
484)

[J—HJ70—I5—FEZ4—] hbDIT—A VRE U RADHEIK
(R—< 486)

(D=9 J0—FHE=-42—] TORBA VRAIVADERTE (R—Y
489)

[D—9 70—FHE=—4—] HDOLDREBA VRE2VRDEIFKR (R—
490)

BlLIL—ILDEETE (X—2 497)
BAABEBRBODEMT 4« —IL KDY ELY (R— 504)
FAABEHRLA T LDOER (R—2 505)
FTLFEERDERTE (X— 509)
TLPHEEEZOEH (R—2 514)
T—)LRTAER, hT7TY—. BLVI—FDHRTE (R— 516)

\

TEDERIVRALCDHRE YA X (R—T 523)
EHRELS X IHEEODENLE (R— 525)
[ZEELSYFXUTURE] R—=DDERTFT (R— 538)
FHICKBEFLO— FOMER (R— 543)

VLU U Uk



Oracle CRM On Demand®EBE 7O+ X

T—REEY—)L (R— 545) F—A DA vR— FDEE (R— 593)
1~ A= FBOLI—FDY 7 (=3 586)
T—EDA VK= b (R=2 762)

1 VK= MERDHER (X—2 767)
T=HDTYRR—k ("= 769)

T AR— MHERORR (R—2 773)

Oracle Migration Tool On Demand? 54 7> ba—FT4 )T«
(R—2 781)

Oracle Data Loader On Demand¥ 54 7> haA—TFT4 )74 (R—Y
774)

HMEARNY FX2—DFR (R—2 786)
MEARY FREDEE (R— 788)
aVTUYER (R—2 790) HEmATI)—DFHE (X—2 791)
BEHEROERE (R—D 792)
PRMDfit& 1) R FDEETE (R—T 794)
T4 THALA T URDMEE) R FDERFE (X— 798)
TEORTEHOERE (R— 800)
TFHERAAV RS T EDRE (R— 803)
LiR— k74 ILTDEE
FIIVr—23>TF35940 (R= Oracle Social Engagement and MonitoringM&xE (R—< 811)
810) Oracle Social Networkfi &R EDHE (R— 812)
Oracle Eloqua Engage# £ L1=EF A —LEEDFHRE (R— 814)
WebH—EXD#i& (R— 775) WSDLE &K URF—T T 7/ I)ILDA D> A—F (R—2 776)
WebH—EXDFIADTER (R— 779)
474 T OREE (R—2 815) AY—bI—IILDOEE (R— 815)
SA4 794 T RABEREDNHRE (R—P 819)

BHEMBHENZVMELENY O TILEZETEIRREAHDETE
(R—2 820)

BEEFEADY O TILZBEERDOTE (R—2 822)

TARY by THEERE (318 "Oracle HREIA RNy T—DDER (R—T 827)
CRM On Demand Desktop” RXR—

Oracle CRM On Demand
Desktopf YR b—5/3—2 3 VDIFFRDHRTE (RX— 829)

Tz, EEETRE. ROBEETIENTEET,

826)

Oracle CRM On Demand® & 1) 1) —X36
201843/ 13



Oracle CRM On Demand® &

BROBESTHEATLIEHD. FEIFHAIZEHATE2E-ODHRELLR— FOESFIBIZD2VTIE., TLR—K] 238
LTLEELY,

HATERATDEOD T4 ILE—FH )X CDERFIBIZDOWTIEH. TURMOFEHA] 28BLTLESL,

Oracle On Demand Expression Builder®fERAEIZ DUV TIE. TExpression Builder (R—2
830)] #SBLTLIEELY,

Oracle CRM On Demand®&®B 7o+ X

Oracle CRM On Demand® [EE#E] R—I TlE, A—H—IZxF H0racle CRM On
DemandDEBEEH LU T—FEHNRELZETETEEY, [FEHE] R—JZFALT. HEODEDRREHIZEHHE TOra
cle CRM On Demand®8ixHh R 42 Y4 X TEEF, Oracle CRM On
DemandNERBZ#EE T B2, ROHA K54 VITHWET,
FRATREETIRTOY Y —REEELET,
#1 L L Oracle CRM On Demand®DEE #iRET DRI, RO Y —REHERLET,

[Oracle CRM On Demand Administrator Preview
Guide] #—HLFET, CDHA FlE, I RXRTOLEEEENFIATE., Oracle CRM On
DemandDiEEEZ= AL T A EICEHAT S EHRERHELFET, [Oracle CRM On Demand Administrator
Preview Guidel] DO AFAHEDEFMIL. Oracle CRM On
Demand® [FL—Z=UFBXUHR—L] U9 ZEH ) v LTLESLY,

Oracle CRM On
Demand® [tL—=UFELUHR—K] U9 %FHYvH LT, FOHOY—IL, ToTL—Fk, Fzvo
A, Web 22 +—E&UHA FEERELET,

Oracle Universityh %9 5 Administration EssentialsI—X [Z&§FLET,

HBAOES KRR TARR EA—Y—PRI-TREZFHLET,

My Oracle Supporth 5 AFagE%: [Oracle CRM On Demand Administrator Rollout

Guide] #—HLFET, HRALTA—ILFDRETVIL—rESFHoO—FLTHEAL. BEZRUH 5@
HELET, hRE2LT4—ILFDHRET > T L— FEMy Oracle

Support® b L—=ZU B LUV R— b Z—DY—ILETF U TL—ER=CHOAFTEET,

ROBRBSUHEEEZRFELT, T—2DORTET DX T+ REAEEZEELET,
FORRTAIT 7ML, FMlE. T70ERXRTOT74ILER (R— 318)1 #5HBL TS,
F—L, FHICOVWTIE., TLI—FOHE (F—L) 1 28BLTIEZELY,

Tvy, #FHICOLTIE. TTVIDEE (R—Y 339)] #5BLTEE,

IR—UXRE, HFMDONTIE, TEETOT7AILETO—NILTIHILFDERE (R—
19)] #8HBLTLEELY,

T—RETIWVEBRETA—ILREERELET, FLUFDH., UTFLEALMLY RARBELURMESR—FT 5
LaA— R4 TREDLR— FBENEFHELET,

BB L UT—2BRFICEHETIROTOELREZERLET,

14 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



Oracle CRM On Demand®EBE 7O+ X

IR TAERADHKE., #FMIZOVWTIK, TE—LRTOER, AFITV—, BEUVIA—FDHE (R—¥
516)] #ERBL T &L,

RAHEZBELATIMEEBYYEVTEERRELET . #MlISOVTIE, TRAAFEROER (R—
502)] #BRL TS,

T4—ILFRIEEFELET, HFMIOLTIK., TT74—JL REEIZDOINT (R—D
105)] #SHBLTLEEL,

D—49270—J0tvRXAEE&HLET, HMIZOLTIX, TEDRRTOEREE (R—D
408)] #SHBLTLEEL,

Oracle CRM On Demand&WebHY—EX##& L ET . HMIZDOLTIE. TWeb Y—EXD#E (B8
"WebH—EXDIHE" R—T 775)] #5BL TS,

BEETARRIE (CTE) L FL—Z VTP BLUTRAMDEHOETOMOREZERLET .

TEFHRELET,

B ¥(F—ETI, Oracle CRM On

DemandTIlE, ECRANDBEIZEDLDETCEL DEEREEZHRAEIIAXTEET,
TEOEHEE. 558, EE. ABL—MREERELET,

BYGET I LRAELCTEZERLET, BERTOHME. DETOIT7ANLETO—NILTI+IL FOEE
R—=2 19)] 25RBLTLEEEL,

A—4H4—TAI7 A/ ILERELET,

TREADL—HF—ICEREDREIEERAHYES, —EDT— 2~ DTV RAEEHF I I—H—LFgna—¥
—hNWET, A —H—ZEBMT B, F1—F -2 TORTERINEREST DRENHYET,

Oracle CRM On Demand1—H—0D&BEZHELET, HMICOLTE. THRBIDEM (R—D
310)1 ZERBL TS,

TEDTIERTOAT7ALERELET, #FHIE. (70X TOT7AILEER (R—D
318)1 =SB LTS,

TP, F—LGEDRTRETLERELET. HMITOVTE., [Ty DEER (R—D
339)] BLU TLa—FOHE (F—L4L) ] ESRLTIEZEL,

FT—RETIEERELET Bl : J4—IILFOLI—FE2A4 TOEBMELITEBMETELRSE)

TEDT—AEH¥E—ETI, Oracle CRM On
DemandT. BBEDOLI— K24 TADHFLWIT s —I)L FOEM., ESHRRAZFHIZHELETa—IL REOER, #H
HRARBLLO—FEA4A TOEBMETS ZENTEET, T—2FEBMT BHN. ROBHEZTH>TLESLY,

F—AETFIDEEICVHELBFLV I —ILEBLUTLa—FAa4F7£EMLEST, HMIOTIE., T74—ILK
DERERE (R—2 123)] BLUV TLa—KRE A4 TDEM (R— 251)] #8BLTLEELY,
BEDESRRAEHICEDLETIA—ILEBLEULA— KA/ TORRZELTRELET, HMIE. TJ1s—ILESAL
NEE (R—T 152)] LU TLaI—FE2A4 TOERZLEE (R— 246)1 28HBLTLEELY,
EvIURMEERLET, 41 VR— MEREEFERLT, KEDEY I URMEZEY Y YR MT 4 —IL FIZFEIC
AUR—FTEFET, EMIZOVTIK, TEVYY YR MEDERE (R—P 157)] #8BL TS,
LA7OMERELET, BRENDELIA—ILFDHFERTL, BHLSA 7O FE2ERALET, S#HICOVLTIE
TEIR— LA T IRDHREIALA X (R—T 165)] LU TFHR—S LA 79 FOEE (R—2

213)] #SBL TS,

Oracle CRM On Demand® & 1) 1)—X36

20184%3AkR 15



Oracle CRM On Demand® &

D—970—Pt—LRTOLRALBENTOLRERELES ., #EMISONTIE, TESRRATOEREER (R—
408)] BLUY T2—ILRTOER, ATV —, BLUI—FDHTE (R—Y 516)1 #BBLTLEELY,

BEDVAFZRELEFT . RVDIOEDY R FMEA—HF—DHR—LR—=JIZRRTEINFET, URAKMIKEDT—
AEMBLAENIEZHHOLET, BADFETEEARESHEL O — FERIF25SM 51004 TT, £, XD
CEEREHLET,

ARERBEIE. A VTV I RANET4—ILFZEFERALET,
JRMZIE, Aa—Y—ERICEFIT I T4 —ILEEEHET,
DR FDREDEMIE. TURFDERERE] 28BLTLESLY,

LIR—FZ2ERLTEDHRRAREICHATHHEREFIRZBLET,

Oracle CRM On

Demand® LR— FMEEEZFERAL TEC R REHICHET EDRFILLR—bEERL. 2 —F—ITRBLET,
HMIZDOWLTIX, TLR—KMZDWNTY 2BBLTLCESL,

T—AEA—Y—FALKR—FLET,

A UR— MREZER L TL A ¥ —F—4% %0racle CRM On

Demandl=f Y R—kLET, IRTDA—HY—FAR—+rFTE2EB. [A—F—EEH] R—IHDITRTO
A—H—ZFHTEMTSZLETEEY, EBMINza2—H—I[ZIEO0racle CRM On

DemandIZ7 VR G 51=ONDEENRT— REEHTIEFA—IDEESND 2. 12— —FF CITHEEE
B TEET, T—2DA oiR— brOFEMIE. T4V R— b Y—ILETHYRKR— Y=L (R=D

545)] #SRBL T EELN,

RERKICBIT EBRET I L—FOER
TEDFEREZIELF Y. Oracle CRM On
Demand = EMICRET IDIC/IODEEERET Y I L— 2 FEATEET,

TUTL—FRIZEREAALEZRE, PFIVS—L 3 DRESFIUVNREAIA ABIZEFDOT U IL—E8BELTHERT
=FET,

EFEERTET>TIL— 7O XT /24

FRITZTFIL— DUV RIS LET,
FRAEELGRTYTL— DY U120 TIE, ROEH S aVvEBSBLTLEEL,

FUTL—brEaAVEA—RICREELET,

RESNE=IT7ALVEREET,

16 Oracle CRM On Demand® & 1J1)—236
201853 AR



Oracle CRM On Demand®{# AKTEIFIZ DN T

Oracle CRM On Demand®{ERKIBHH-DUL\T

FRAKREBMHEEEFERT L. EE, 22— —FERARKR. 7TUSr—2 a3 FERKRE. £y b7y TERTEDOFML L.
Oracle CRM On Demand7 7Y —2 3 v DERARRZERS L UL TEET, Oracle CRM On

DemandfERIKRD LAR— MERAIZ. ERKTEHIZET 5 2HOEHRAALR— EARESNTVET, AHRAA LR
— kIZMZ T. Oracle CRM On

DemandfEFARRZ S SICHMICHTT IDLELHILED-HIZ, FRKRERSHTH IO H ) 7iLOracle CRM
On Demand AnswersD R 7 CHEATEET,

e, RICET HEREREST BLR—bEERTEES,

BEIOAMYA a1 v LTVENI—Y—

BE30BM L a— FAMERL, EH. HlREhTOWEWLa—F247

Oracle CRM On Demand TR SN=T—9 J0—)L—)Lb, HRELT4—ILRELUVHRE LR TDH
Ev b Webt—ERFERKREOERIZDONTIE, TWeb—EXDFIADHER (R—2 779)1 5B LTS,
FERKREHATY IOy T )7 T, HARHOERIKTEHLA— M7 IR L, FRLKR— bZERTBITIE. 2

—H—REC [FRARKTENR] ERAESFENTVLEIRENHY FT, [FERRKTENH] ERIX. CEEEBEEORITET I+
ILETHYTT,

[ERRGER] #ERICDOWT
CEEREF, BECHLTROI—F—REO [ERRTEH] EREAMTEET, £EL, 1—F—RED [ERRK
SUBHF] EREEMICT BICIE. TORIC, EROEMLICL ZROBEEERLTIESL,

A—H—&EC [FEAKTER] ERASENRTLNS1—HF—IL, Oracle CRM On Demand
AnswersDERKRERAFH IOz b7, BLOCERAKTERICET 2HARAHLIR—MNMITFTI R TEET

o

FRARKRERT—F~ADTIERIE, FOERTAT7AILP1—F—REOLI—FRATITHTET7 IV CREELE
MOTIERBRETERESNEREA, LT, KRB [FERKRER] ERAEFA TSI —F—F, EAK
REBAHTH T T TADTRTOERKTERT—2ICTIEXATEEY,

TROFEARRET—FO—BEIEELEZONDIEENH SO, BRI —Y—I2OH [ERKTEH] ERA
BEShTWE I LEHRESTIRENHYET,

FERRKTEHO LR— MERRTE, YRATLY Y —AREHHICERSNLBZELHY FT.

—HOERAKRER LR — FEFEDL—F—MNERATEDLSICTHL, TOL—F—ICERAKREHIMMY IOV b
)T EMAHRHLR— MR T ERET IV EAEZAELLBVGEEE, BET—4NEENEINRFLLKR—FDOEREER
LET. COARFZLLR—FZEHRALR-FITALFITHRML. 21— -2 KEITHLFOAHT BTV L RIEER
BETEFET,

Oracle CRM On DemandTl&, Y—ERB|LFEHECHET AT —2 %R RTEET, DEOY—ERBLFERAEDERT
(R—289)] &V TEEY—ERZLUFEREDORT (R—

90)] #BBLTLES, 7274 ILELULI—FOFERAZIZET ST =222 TIE. T774 8KV La— FFIAE
BOKT (R—2 92)] 2BELTLEEL,

HENEYY
FERAKREMANY IOV FTUVTELVLKR— DML, ROMEVIESBLTILEEN,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 17



Oracle CRM On Demand® &

B fAHAHLR— DT
N FERKEEBSY IS T U7
B AnswersOE (HRALLHE—R)

TxREHE

EEMORE, BIEROBVRY ., [P2EE| CHRTAFIEEEGT A1, [CEOEEHERESOREIMNE Y BT
SNTVWARENHY T,

TEEECHET AELOFIEESRT AITE. HETHIEVIEI Y9I LTLESL,
TEITOT7ANETO—NLTITHIL FDEE (R—D 19)

SAEYRDRREANRL—F—DER (R— 47)

LEDNRRT—FEBEDOER (XR—P 49)

FTRTONRRT—FD Yty b (R— 56)

EENEME (R—2 57)

i

RALEHDLUE—DEE (R— 60)
BENDEE (R—T 64)

HEDER (R— 70)

Evy )R MEYIL—TEBEOREES T (R—D 71)

A—H—LBMEOBEEM T (R—D 71)

FTARTDI—H—DH A VA VEHOHERE (R—2 76)

IP 7 FLZADERFR (R—2 57)

TEDYV—RERKROHER (R—2 77)

YR —EEMC &L ZEEMNHEENOER (R—2 78)

SHLALOEEDRH (X— 85)

BEOY—ERELERBORT (R— 89)

BEY—EXBLFERAENRT (XR—Y 90)

H—ERELOEEDHE (R— 91)

I77ALELVTLI— FRRABRORT (R— 92)

FEHRBEEFN > REEF~DER (R— 94)

HEEFEA TICYIYEBZ ZBENEFRSE (R— 97)

" RERFOTIAOYYBANOI—Y—T Y LRBLY [7 FLRAOEE] EROEH (R~ 97)
B [(EROFE] EEALLFEAEEROERS A TORE (R—2 98)

B ERICHT 27 IR TAT 7 AL L VREIDRE (R— 99)

18 Oracle CRM On Demand® & 1J1)—236
201853 AR



TtEIO774)L

ETOT7ANERET BICIE. ROEEERTLET.
TEITOT7ANETO—=NILTIAILFDERE (R— 19)
FAEVADKREBN G- —DHER (R—D 47)
TEDNSRT— REEOES (R— 49)
TARTO/NRRT—EDY v b (R—2 56)
EEOAME (R— 57)

IP 7 RLRADERFIR (R— 57)

EEITOTFAILETO—=NILTIHIL FOHTE
TEFERPLVUTO—NILTIAHILEE, [RETOT7AIL] R—CHEFRLTEELET,

ERER,
XA, HAEEAE L VHEREER. BEES. T3/ YVELBEZANFLEIR/ETEFET. FSAT7LHMICHI U7
VI LIEER, RRICET 5 -HOBEENSA 0T v TT—2hoBERINES,

FO—mNILTIFI b, EHLRLDTIAINLEZEEZETEEITN, —F—LIhO6DTIHINFEEETEET,

HE . PEOEEEL (B OBREELTETEET, chizLY., HRAT—HR— K., LR—rOF Y 1R—RKOE
FETTHL, (A4 LV—2] OREOBFHICTOVWTHELELHEEEMAZENATEET, [EE] . [EE] . LU [
BALY—2] OEB[F, HAEZI—HR—MIERLE-BRICOAAEETT, HLLWRENDTIZRMENDZDIE, T2H
ETL (H., £, O0—K) NETFSh-%TT,

EZHO#EM, ChoDREDHEICODVTIE., T2—4H—0TOT7AILHKEIZTDONTI ZBEBLTLEEL,
ROFIEZETTBICIE. [DEOEHEH] ERZSTERINIVLETOATLIRENHY FT,

BEIOZFANERET S/CIE

1 BEOR—DOBRLRBICHS [(BE] Y-V )99 LET,

2 [EEE] £V arT, [REEE] VI9EIIVYILET,

3 [RETOTFAL] £ 30T, [RETOTFAN] VI EI)VYILET,

4 [ETOTF7AI] R—=IUT, [HE] K202V Yy LT (FERAU54 UREEERALT) EELET,

5 La—F#BRELET,

TCETOT7MIILOREDHME. RO ME VI ESBLTILEL,
B EFEFBOFE (R—2 20)

B EBREOHRE (R—D 21)

Oracle CRM On Demand® & 1) 1) —X36
2018438k 19



Oracle CRM On Demand® &

E:

BEDRRTE, [ETOT7A4IL] LI—FD [EEFE] 74— FIZ, BETOI7AMIVEZEEEHTIDICHELT
JE RECHERSN TN —DRFHARTEINDAREELHY £, & XIE. 2—F—DRES (B3] H 5 [EHM] IS
(BETOT7MI)L] R=D0 [HHG1—H—] LU [EHG1—H—
] Z4—ILFDENEHFIAET, CRODT A —ILEHPERINLER. TOERZTo1—HF—IZETOT7MILD
[ETOT7M4L] R=DD [EFEH] TJ4—ILRAEHSN, 2—F—La—F%EE

FERE ES] Mo [(BH] CEEShDHE.

BHICHEGIERAGZWMEETH,

EEHBEENL VT —REDHKE (R—P 33)
RAHBEHEDHRE (R— 35)
ERT—IEHEDRE (R—2 36)
EET-IRTREDORE (N—2 37)
HEZEOHRE (R—2 39)
TEELXI)TAEHEDERTE (R—T 40)
PHRTRFBEDHRTE (R— 44)

BEEREORE (X— T 46)

BMEETOT7AILEEDRTE (SR "EBMEHTOT 7 ILEED

Uk a—F—REDBRE (R—T 46)

HLEA—Y—DRFA/RTEINET,

ERFERBORTE

ROFTIX, Oracle CRM On

Demand THO[RETO T 7 A LIR—CAD[REFTERFR]I TV > a VOREFEICOVTHALET .
I EENMBEOHBEZAMCLTVDEEE. DT —ILEARTENELELHYFET,

Sty A 4 2ID

20 Oracle CRM On Demand® & 1) 1)—X36

2018538k

BEEICEFOENF, FHRI—YV—FERT IEE. hhZEO1I—YF—021—Y
—4H A4 VID (¥ YA A VID/A—HF—ID) ODRVIDBREHZYET, XD
BEEIL. COEEZERECETETA.



o547 )ELE T 74 )L FTlE, ADMIND, #RTRMAIZHA A o Liz2a—HF—DIT () 7RI
BYFETH, FEOL—HF—ICEETEFET, HROEFHO, TOMOEELIFRIE
T4 VBHEFICEESNET,

T4 BEENMBUTERVRREMSIZIE. TSATVIBELEEDEFA—ILT
FLRICEEHIVRFZAALT, VRATLEECHMOEERFERZEHROL—H—IC
BHILES., Chik. RO2DODAHETETTEET .

T34 VBHEDI—F—LI—FOBEFA—ILT FLRICEEFEDER) X +
EAALET, =L, PRATLATTSATYIBLENAAZETL, BEIELS
NEBEFA—LNZBROEFA—ILT FLRICEELEBEE. BRURMOT
RTDA—HF—HNEZDEMERETHEITEFRELTLEZL,

FROLI—1—H—ZERLES, COI—F—IBEHGIVRX R EDRFTZE
[T, FE—a21—4H—D1—HF—La—FDEFA—ILT FLRIZEAI R EA
ALET., COBAEF. BHDSAEVADIDECDZARYIZH L TOHAT S
v kLET,

IS4 VELECHEELEA—F—IXEMCTETEBA, TO TS5/ JEY
EDREE [BY] ITEFETBICIE. ZORTIIC. T34 VELSFIIHLTHOI—
F—FRIRTIDLELHY ET,

TEBRTEDHRTE
RDFTIX. Oracle CRM On
DemandTHO[RETA T 7 A ILIR—PAD[ERTEI LI > a VOREAXICOVTHALET,

EEENIREOHBEZAMNCLTVDSERE, DT —ILFARTENELELHYFET,

TIOAILEE A—HY—DOT 7+ ELTHERATSEE, 1 —F—HESPBEETERT
DREEZEERETETELIIC. ZOMODEELAMCTEET, SENEM
FEIZOWTIX, TEEBEOAEDE (R—U 57)1 #8BLTLESLY,

CDITA—ILEDEHIZDODNTIE, hRET—HR—FIZEBLEHEL
22y,

T T4 )L kbl A—H—DOT I+ bE LTHERAT SERE, 21— —I1&. BXBEST
FRTIHEE. [——TAT7AMIIL] R=UMAHWVWVDTHEETE
Fd, CNLDHFREICE>T. B, Bl EE. #F. BLUEEES
DEHDRFEY F9,

TIAILEBE A—HY—DT I+ bELTHAYTIEE. HOBEZAMICTAIE, 2
—H—MNESDREEEECTESLIHVET (TBENEE (R—D
64)] €M) . L. CCTHRELELBERIFX, TLFPRICERAT S
HLRNLDOBEZHEELET,

Oracle CRM On Demand®&I& 1) 1) —X36
2018438k 21



Oracle CRM On Demand® &

FTIAHILEREA LY —Y

La—FKFIFLEa—F—F

1254 VREE

CDITA—ILEDEHIZDODNTIE, hRET—HR—FIZEBLEHE L
2y,

TEDTIAILEDEA LYY=,

ELFEOERLED—EDMETIE., COTIHILEDEALI—2T
F745 <. RRMEERDA ALY —VEFRALET, CO2ALY—2IZD
WTlE, hREIT—HR—KZEBNEHLEL SN, thothiEoa—
—I[FEROHBDR A L —VDFEREZRIRTEET, CORMLY—>
X [2—5—T0774)L] R—STHRESIhET,

CDTA4—ILFDEHIZDOWTIE, HREI—HR—FZERLEDHE L
=&y,

TEOLI—RFILE2L—F—F, La—FJLEa—#EEEHEDICL.
TLEaA—D4 Vv RO ERKHEERBETEET . CDT 4 —ILFDEKRE
NEICE>T. 2—HF—DALIA—FADY VI IR VR ZELD., Ff=
FLA—FADQYUIIZRA VB EBNEEITRRTENETLEA—T
AAVED YV TBETLEA—"D1 Y FONRAEET,

TLEa—"94 Y FJICF, La—FD [#E#] R—CORNIDEY T 3
UBRRRENET, CDITA—ILKET [£7] #8IRIDE. La—FF
LEL—#EEZENTBHELETEET, ZDT 1—JL KiXOracle
CRM On

Demandh# L WREITH L THOHTEY b7y TEShfzLEIZ, 77+
JL kT [Click on Preview

Icon (FLEa—7A4a2%0)vY) ] IZERESAET,

A—HF—[%, EAEHIR—CTHDOLI—RTILEa—FE—FEEEYT
B5EICKY. DERTEFLEETEET,

A5 4 UIREREEANEITENCLET,

A5 VREEZAMCTEE, La—FIZ LT [FE] R—S %M
FIz, YR MR—CLHER—CTHEHEIA—ILREHEETEET,

A4 UIREEF, LA—FOYRMR—=D La—FOFEHR—D, &
FUAS D LaA—FRFEBAR—DTY I ENFZ2LDLa— FTHR—
FEhFzET,

JohENELa—FORD I« —ILEE2A FlE, A4 La—FD [&#
] R—OHhoRETELRVIEITEELTLLESLY,

JrosntzLa—FEHRD [Fl] R—JICKRRTINGEWLNT 1 —IL
k

[K&] BEDFET+—ILF
JoyEnt-La—Fro [HR] R—OTHRADRYERDI4—ILE

Frz. BHOAA 2 LA—FOTICALY Y ShfzLOI—FERFTE
BEBEIF. JL—2aroyTO—BMTHEI T4 —IL FERETEFT.
Yoy EhtzLa—FERICBELTWS 71— L FRETEEEA, =
EZE, BEIELI—FD [BWEI%EF—L] EEYXTIE, [F-LD
BE] 74—V FIEEBIKEF—LAVN—FHD) L—a sy TO—

22 Oracle CRM On Demand® & 1) 1) —X36

2018538k



A ytE—Tt 2 —RG

La—Fe 4 JOEBEERRELIER

BEEXY (BR)

EICIE o TWBDTHRETEFET, ==L, [&BT () 1 214—ILFE
[B8] (£) ] Z4—ILKRIE. 2——La—F (F—LAN—) IZE
LTLWADTHRETEEEA,

RORBZEFHELET
FTooavn—IT [Avt—St 4] BRRENFET,

[AFE] PAAVEAEDY R MY [La— FEE] R—J TEMT
BT,

A—HY—FAvE—DEo -4 Dy FEFERATEET,

CDIT4—ILRIFE, ELI—KEA TFIZDODVWTEBRTZESEI74—ILFDOR
RPBEEBELET, TIHIL FOBEIXISTTN, COEZEETEET

o

T EMDET 4 —ILEDEET, ZETEHT 4 —ILFICEEAH o115
BlE, T—EAR—RIZHDOLIA—FEERT I2RLENHYET, —EICE
BIHT74—ILERETEDL, BEELILI—FERETHEEDNT
F—RVRICHEEESADEHEENHYES,

La—FAA JIZLTEERETES 74— L FOBRAEMNELI—F42 4
TD[EZET4+—IL Kty h7 Yy TIR—JIZRFTENFTHN, FOR—2
THEZZEETSH_LIITEEEA,

ZDT74—ILFIE, La—FE2 4 JOEERHLI— FABBMICHIRS
% FE TOracle CRM On

DemandIZRIF SN HHEERE LET ., RIFHPHIZBHTEESN. T
T4 MEFIOTT ., 2—H—RENZ[T«—IL FEEDEEERILH S
BEIE. COEEZEETEET, ANTEIZR/NDOHILITREIE366T
El

B0 (ER) XEERAMLI— FABIBREINGNI EEEBELET, =12
L. [ExEOICIERETCEFLA, BEEIMHLI— FEEHRICRIFT S
B & (%, Oracle CRM On Demand Customer

CarelZE# L., SOOI —ILRZEEOICHKRET A EEEKELTL S
LY,

iE:

La— K44 JOERILHTIE. La— FOER. BlIRE S UETEER
TE,  BEOLI—FOEELEI«—IILRICHT 2EHLERTEET
o LaA— R84 TOEBFHDREIZONTIL. [EETHOHRETA
X (R=2 207)] 28BBLTLESL,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 23



Oracle CRM On Demand® &

EEEmpE R

Ja—nNILgRAE

Rt FERI A

REHFERIKA

La— FOEFHEIN—COBEERHREY L a VOBAEERLET,

BEEFEREI D avIE, A ——DYRERTTBIBEICV VI TE
BYRNELIFZTELTRRTEET . [BEEFHRBERX]A T3 oD%
EFRBECELICEEET DL TEET, KB [BEEFRRTEADN
—V+S54X] ERIAHZ1—HF—(F. BATOT7AILD [BEEIEHRE
K] AT avERETHEETEFS, 2—F—DEATOT 7ML
DREEFEHREK] 7 « — L FAEEDEEE. 21— —DRBIDRE I E
AshzErd, 12—V —0REO[EERRERX] 7« —/)L FHAEBDHEE
. EEORENERINET,

THOIAavN—BEVILY I Ty To4 2 RoD [BRER] 9P arTa
—H—IERATEIRRAEEERLES,

A=y FMR&.

B—4y MERETE, EELE74—ILFT—BHIRESNFET, 4
=7y FRETE, 2—F—BFEBD T4 —ILFIEZANTEET
o A—H—HAALEEZBELEO—BHARESINIzZLO— FOADIRE
NET, La—FEA4 TR L T2a—F—DBRIB|Y BTON-E
RLAT7IMEDNT, A—F—DPRRTED T4 —ILEARRFYZE
9, Oracle CRM On

DemandTl&, #—4 vy bRENT IAI L TEHTT, 2—45 v k
BREDFMIE. T2—5y FRRIZDONTI 28BLTLESL,

F—D—FBRE, F—7—FBRERTEK. ELa—FE24 JICAFDT
TAHILEDT 4 —ILEIRRSINET, F—T— FHRRTIE. E—D
TXER MR Y RIZXFHNEAALET, A—HF—HD AN LE=XFS
ED—BHARESINEZITRTORERZE I —ILFIZHBLa—FF
RTHREIIAET, F—T— FHEROFME. TF¥—7— FHFRIZD
WTl #5RLTLESLY,

DT 4—ILRICIF, EFHALUE—DRBANRREINET,

ZDT7 44— FIZREDERBFICRABESINZILOTHY . BEDE
HEFIINEZEETETEEA,

COBEE, RHFEORLEMET S LA— N HBESRET,

CDTA4—ILFDEHIZDOWTIE, HREI—HR—FZERBLEDHE L
=&y,

COT4—ILRIZIK, BELERHDLUOT—DORBADBANRTEN
ij—o

ZDT7 44— FIZBEDERBICRAIEESINZILOTHY.,. BEDE
HEFIINEZEETETEEA,

COBEE, RHFEORLEMET S LA— N HBESRET,

CDTA4—ILFDEHIZDOWTIE, HREI—HR—FZERBLEDHE L
=&y,

24 Oracle CRM On Demand® & 1) 1) —X36

2018538k



SHALUVE—DEA1T ZDT4—ILFIZIE, FRTZEHFHDLUF—DEA THRTREINET,
BIRTEBEIX. (AL —MmFEEA] | 4-4-5, 5-4-
4, [ARFBLEFHLIVF—] TT, COREF. BEARXR—XDHH.
ECRREE. TLEFPRICHEESZFT, CEOEEEET. ZDT 41—
IWREEBTEEREA,

CDITA—ILEDEHIZDODNTIE, hRET—HR—FIZEBLEHEL
2Ly,

RHEETHEOAIIE A—H— [BREHEEH] K20EV UV ITHE. BROEEDNE
HHEERDFES,

BREINTVIHE. BHROBEEX. VoI SN TV LEREROEE
DOMEFHICEDVTHESINET,

EROFEE= SUM (B ZFETL) /SUM (REFEL)

BRSNATWEWGE, BERF T avO—#ELTEEHRSIE
HA,

A [BAREHZEH] A2 Uik, AEEEFREI 3 VD4

14 MLA—T, [BEHEFEH] R—=JI2hYFET,

HNEORELEMOEDIE CORENBREINTVEEZIZ, A—F—IFROBH LI — FE/ER
L=Ba. [EH] R—SAvs—(2E, [RE] Ravonbyic [8
mERE &

Bl REUARTEINET, COREARBROLEC, 2—H -1
RMOBRLI—FEERLEEE. [BR] A—IOAvd—I2E, [EA
ERE &

BmM] REUARTEINT. [RE] REUOADRTENETS,

BT LB DAL F—LAN—HTOERTLONEIZEMET B2, COFTay
EERLFET,

COFIVIRYIREXVIZTHE, [ERF—L -
A—Y—ZHmE] NI [AFZEEH] K22 & [BRARE] Ra2 o0
KRS, REEF—LAN—THREITEFT, [BHFTLTFE] R—
oL [Em#%

EAN)] R=VIF, A= —DRERLHRDF—LAN—THLHE
HRARTENFET,

CODFIVIRYIREATIZTBE. [EHRF—L -

A—H—ZHE] R—DIC [AFZE#H] K2 L [BESE] Raon
RRSINhFEA, [BHRFTLFE] R—DL [@E#

EN)] R=DIZE, A—F D ERTEE CHIBANRTINET,

o

Oracle CRM On Demand®&I& 1) 1) —X36
2018438k 25



Oracle CRM On Demand® &

NY RV TTARTLA

HET7 FLADOEE

HET FLRADEE

ANY R7VTTART UL BRENT VICHE-2TEY ., 2——DFT—<IC
DVWCIANY R TTARTLAREDHR— M F T v IRy AHGE
RENTWBBE, TS5U9F D4 EODTHRIZHEIAY TV TT4R
TLA4 T, R=COBEERREIVa v ShTWbLa— R0t
92avEEAND) VY EFRATEET, AYRTYTTARATLAIE
BEADTRTFAIVICHDIEEEEF TICT B LT, HEHAR—UHDE
2ICHIBTEZEETEET, AYRTYITTARTLADEMIE. Tor
acle CRM On

DemandD&ER—I(CDONTOME ] 2B LTS,

i
A—HY—DT—ITAY 7y THENYR— FShTW3I84. tEL
NILT, FEEEL2ODIA—F—DBANY F7 v TTARTLAEF U F=IE
AII2TEFET, T, A—F—DOEARTEIILEORTELYELEINE
T, EL, A—H—DOT—TIZEVWT[~NY F7 Y TTA AT LA KE
DYR—FFzv IRy I REERERTSET. ANy Ty T T+«
RTLAEREITEIBRTEET, AV KTV TTARTLADEIL. EH
LTWAT—VICK>TRFVET, T—YORRAEOHEME. T7—
TOHREI #SRL TS,

W55k, B4E, HB®ET —5—. LU/ —+rF—La—FD bty T
LRILDEFRLI—FORFEAVIZTTBICZIE. COF T avEBIRL
F9, COFTarvEFTICTSHE, BEIE, HLE, BBET —F
—. BLUN—+F—DLa—FTHEATESDILEFRDOIELEHREDH
ERYFET, HEEFOEMIEL. i Z28BLTIESL,

X HBEEMDA ODBEIE. A TICTHEIIC. [HEFMREA ZIZHY
B2 55EDEEEE (N—D

97)] DFEREHEREL. THEEFMOA IADOUYBEZROI—H—T Y
EXELY [7 FLRADOEE] HEEROEH (R—

97)] DFIEEZET LTLZELY, £HEARIE, Oracle Process
Integration

Pack (PIP) % EDHBRFI/NYr—IFHDOracle i s E E#BMENH Y
FH A, PIP (Oracle Lead to Order Integration Pack for Oracle
CRM On Demand and Oracle E-Business Suite

PIPZZE) #HERALTWSIGEEIE. [HEFE7 FLAOFEML] FBEZER
LGEWWTLIEEELY,

CEORBEMERIAT SICIE. COATLavEaBRLET, COFT
YavEBERYTHE, APk, HEFERZEERL TH!EIE. 853F5,
BEET —5—. F£EN\—FrF—OLI—FIZEBNTEEY, R
DEFTIE. B5l%. HEEF, BRET —5—. LW/ -+ F—DL
—FB T4 EBEh, ChoDlLa—FD [#FHHR] FAAREZ U
FERFEICGEYFET,

[(HE7 FLADIKREE] A4 705E(E. B51%. H4E, BBHET 1 —
F—. FEEN=FF—DOLI—FT, IXRTOEANERRREICLGY F
¥ (DFEY. T2 NBERTSAT, LEGERNSHSI—Y—IC
HFLTIE, Shodlba—ko [FHR] EFFAARZ2 UAENCLYVET) .

EFTOREEDFHMIE, THEEAAOREFADI—V[F(F] 2SELT

26 Oracle CRM On Demand® & 1) 1)—X36

2018538k



A ITDHEE 1 —ZFMELT B

BITDIZV9IT—IDR—=D
CTEEMET S

T—5—fEA

(s,

LI— FOFEMR—C L THERBHREI 2 avn2 TELTRRENDE
BOBEERRTEI L aVATOERBEZAB LV T 4 L2 —RERE, LR
HBREZADETHICE, COFzvIRYIRERBRLES., COFT Y
DRy ADBRBFIZA—HF—NRTTEST VL3 VOFMIE. TEE
R 2 THOIRE 2 —(2DLV Tl #8BL TS,

BIDWRE1—ZFIETDF v IRV I RIE. TI+I/L b TIEER
RSN THET,

A—H—ALa— FOFEMR—C LOREEERSY T%, TI4I) LEET
HB—EIZ1IDDRATORYA—)LTIFEHEL, —EIZ12042 Tty +§D
RYA—)LTEBRLSITTBICIE. COFzvIRYIREZERLET,

COHREIX, VT3V T—RIZOHEREINET,

BITDISVVIT—ROR—V VT EFMET HF v IRV IR
. TIHIETIERERBRSIATHET,

Oracle CRM On
DemandTHDA—F—H&UA—F—IHHOFERAEEZRLET,

CRM On Demand Order ManagementMfi % ;&R L 1=HB &%, Oracle
CRM On Demand Life Sciences
EditionDA — 4 —EBZHEHATEET,

[eBusiness PIP #i&] fEZ#IRT 5 &. 21— —(LOracle Lead to
Order Integration Pack for Oracle CRM On Demand and Oracle E-
Business Suitefi& vV )1 —> 3 U EHERTEET,

Ebiz PIP#f & [&Oracle Lead to Order Integration Pack for Oracle
CRM On Demand and Oracle E-Business

Suite#tdV ) a—>3a>THSH. TDT 4—JL KILOracle CRM On
Demand Order ManagementTI&fERATEF A, Oracle Lead to
Order Integration Pack for Oracle CRM On Demand and Oracle E-
Business

SuiteDFEMIE. h R 2 T—HR—FIERBVEDE S,

WIhADEMTA - —HEEZERT HBRIE. 21— —D&RAZ [+
—E—=T U ZADEMIL] ERASBETT,

A—45—EBA 4 FBIROHEMIZ. TEBIZ PIPHE $H & UOracle CRM
On Demand#4A—4%—&E(ZDUL\T) #3BLTLIEELY,

Oracle CRM On Demand®&I& 1) 1) —X36
2018438k 27



Oracle CRM On Demand® &

WO 79T o4V KFORDOLa—
Fa4TYRE

WD T T 94 RICBNTLI—KRZEDESITHRETESEIE.
ROBEMSBERLET,

AL, CORETIE, ROZEMNEIY FT,

A—HF—DREANRDREICHEATEEIEREFAVR FDEY F
. by TLRLOLIA—FE2A THOLY I T T4 K
RADLI—FEZLT)RAIT4—ILRTHERATEET (La—F
ZA AFA—HF—PRETZLIA—FDE A TDOELEITI)

BRELATI D4 H—FTlK., WLV TFvTIO42FoDT
TAILPELTAVTHFRMKBEYRMERTR] FxyvIiRy Y
AEFEHATEET, COFzvIRYIRIZKY, Ly Hh Ty T
D4V RO LI—FE2L )R T 4—IIL ERTHOY X +D
BICERAAEER IV THFRA MKBEYR MHARRSNDLSBET
T2FET, Wy 7yT] 942V FOpECE. [LIa—F&r1
VRl Z4—ILEDYR bty FMZBIHEZ2RPTDY X FHE
MELYETS,

BE: CORETIE. ROZEMNEIYFT,

LIa—FE&4T)ARIT4—ILKRIE, LIa—Fx14 )R +T 4
—ILRRRTRENDILYIT Y T4V KORNTHEAATRETHY
EBELA—FA4T7OLa— FONPERERF. 21— —HT7H
TRAGEBEZOLIA— K24 TDFTATHOLI— FIZH L TET
INET,

E{ShE: CHORETIE. RO EHEIY FET,

EONYITYTO4 2 RITHLI—FEL TR T4 —IL
RIZERTEY., f5ELI— K424 JOLa— FOYEABREF.
A—HF—ART7HEREARELZEFOLI—FE2A4 TOITRTHOLa—
FIZx L TETSAET,

FE:

BRRLAT7Y FOBRERICEETOTI7AILDULY I T VT4V RS
ADOLI— K44 TYRMAZ2—TC[EDL]ZERLE-EE. BEL
AT7IOrD4HF—FTIKX Wy I Ty T4 RoDTI74HILEELTT
VTXFAMRKEURAMERT] Fzyv IRy RIFEATELGLLBYETS
o =y WO Ty T4V RFODTI4IILMELTIYTHR MRTE
YR RERTF] T2 3 UHRISERESATUOEAE S HITHADL ST .
WO Ty T4 ROTIEIAVTHER MREY X CAERRATHY .
WO T79vTo4 0 FOIZBFTEEELI— 24 TOLa— FOMERK
RlF, —H—NT7HERATESZLA—FRE24TDITRTOLIA—KIZD
WTEfTSNET, f=fZL. Oracle CRM On
DemandTIFRRBLA T L TEIZ. Wy I T T4 RODT I+
IWhELTAVTFHRRAMKEYRNERTR] F IRy I ADHBENE
MENET, BTELS—ERETOIFALDOLYIT VT4V EY
ADLIA—KEATYR M AZa—C[EMLIFERFLER]IZBIRL-B
B, BRRLATIMD Wy T7yvT o4 RFODTI4IILEELTO
VTFTXAMKEURMERT] Fyv IRV I RADKRENTIZCRY ., BE
AMIZHEYET,

28 Oracle CRM On Demand® & 1) 1) —X36

2018538k



NFEDEFROME VS YR NEE HWFEOEMTUIL—L2FERATIEE. [EERE] 74—JLRICE
e JRARERTTBIZIE, SOFTLarvEERLET, T4 KT,
XT3 vOERIFEBRINATNET,

BHHUR—DLATIOLDIN—=YF ZOFzVIRYIRETIHILETEATIZH>TEY., RDKLSIZ.
S4 XDAEMIE LA 7Y FTHERASNAS [Fll] XR—CoBEEFHREI > a>DLA
TIbELA—H—NNR—YFSAXTEHEERELET,

Fryv IR ANFIDIEE, A —HF—(F1D>OLa—F42 41 TJIC
* L CEEFEHREY a3 vDI1D2DINA—YFSA A LA T LDOHE
KTEET, 21— —MNLa— K24 70 [FHll] R—COBEEFR
IS IVDLATINENR—VFFARTEHE R=DLATY b
DERL A ) VT ERETDIEVI VRN T 4 —IL R TEDEHE
RENTLEIMNZEFZRLEL, BE2A4TOFTRTOLI—FD [FH]
R—JICE—DEEFREY v a UARTREINET,

Frv IR RBFAUDGEE. A—HF—FEY Y UR LT 4—IL K
DEE (ZDENR—S LA T LOEMLUSY VD TRBEREL
FY) ISR LTI OEEFREI a3 v DIN—YFSAXLAT
D hEERTEET,

b
BEEHRLA T b E/NRA—VFS5A4ARXTBI2E, 12— —FENz [BFEHENR
—2ODN—=VFT T4 X - BEER] ERNEENTVLIRELRHY F9,

COFIVIRYIADREEZEREL-EEDRRICET HE#MIE. T
—VTF 54 XEEFRLA T CHREDR—D LA T FEPYRY T
BHE (R—=D 217)] BRBLTLEZL,

i

[ENDBHUR—SLA T RDIS—IF 5S4 E—2 3 0 EFHME] /BE
[T, BAEBHRLA T IO MDON—YFS/4E—aVIZOAFBRINET,
LA—KFR=—DDIEBHLA 72 MDON—YFS4E—aVIZITERS L
FtA, [EHAR—SDNRA—VYF5(4X -
BH] #EREHE > I—Y—(&. [EROEMR—LA T RD/S—VF
SAE—2avEFYE] FzvIRYIANFUICHE>TVEWNMEET
3, EROEFHUR—LATO FOEBELA T ENR—YFSAXTE
Fd, BELAT I bDIN—YF 54 XDFMIE. TEELAT72 LD/
—VFIA4RX] #BRLTLEZSELY,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 29



Oracle CRM On Demand® &

Web7 F L v bIxtd 2 EEHRY
R— FDEE

T—9 7A—REREA v tE—TIC
XY B EFBBRYR— bOFEME

R— b2+ UAOELISDER/E
ELa— FOks

HWRBZLWeb7 FLy b, XUV LA—FE A TRh—LR—T & [h—LA
R—

BN IZHRELLKR—+E2RTTE7TILy FOFIRLI-ERTIZAR
TE5HEEZADICTDIBA, COF VIRV IREAVICLET, &#
ME. TWeb7 7Ly bEELVHRELLKR— FEDOFR (BH
"Web7 FLy FEEUVHRELLKR— FEDFR" R—2

192)] #8BL TSN,

[Web
7Ly MIRT BEEMMRYR— bOEDE] FzvIRYIRIE. T
THILETRAZIZE->TWET,

sE: [Web

FITLy MRS BEEMRIR— FOAEDE] Fzyv IRy I R(FE, 5B
ABLWeb7 TLy b, BLEULOA—KE A Tih—LR—T ¢ [h—LR
—

BN [THRELLIR—FERTTBT7ILY MZOAHBEREINET,
TJ4—ILR&, BEL, 7H2ERTOT74IL4L7%1E. Oracle CRM On
DemandDDEZXR R L= BRTE AN TE DEEEEEMIES K UEH
ftxhFEEA,

T—9 7A—IL—ILOFHENFEzSIT. L—ILD [REE] Fzvs
Ry AR VIZHE->TWBIEE, A—F—FIFWebb—ERITREh
BARFBLIS—A Vv E—COMREANTEDIHEEZEMCT HICIE.
CODFTVIRYIREAXVIZLET, hRFLIT—AyvtE—CDOFR
DAAOFHMIE., T7—Y IJ0—RFREOMYEL (S8

"D—H JO—REREOEVEL R— 445)) #BBLTLESL,

T—9 70—REREA vE—DICHT HEEMRY R— bOEDEF
VORI RIE, TIHILETREAIITHE>TUVET,

i
CDFTVIRVIREFVICLIZEZICHREALIS—AytE—D%FE
LT—9 70— IL—IHBRICHFEET BEE. TOIL—ILDHARILAYE
—JlF. A—YF—OFEICERLEL. BFEOIL—ILOFRI NIz A vE—
CEANTBHET, LETHEAT ST IAILIEESLVITRTOI—Y
—DTIHINET+ U b EFERALTEIEHERTINET,

COREEERTDE. BERBLUVEELI—FIEITRTOR—FT 2+ Y
AOEYR ChASENASHAET, U —R29LATTIE, ERSLUVEEL
O—FER—rI7HUAOEYR FZEENTWELZ, YIU—R2905
CTFIVvIRYIREFUIZLEBA. VR MNIEEFNDIDIE [BE2A
F1 24— ILEDEN [RK—rT+VF] OLA—FOHTT,

FIyvORYIREATIZTHE, ERELIVEELOI—FIEZTARTOR
— kI VAOEYRMIEENET, COFTVIRYIRIE, T4
JLETIEA TIZHE>TULET,

Jy—R3BMD, COFzVIRYIARAUDIFEE., R— b7+ UAE
BOHY IO FTYTEFERTBLAR—KZE, [BER2AT]714—)L
RFDEMN[FR— kI A]THELI—RFDIHINEENREZLSITHYEL
Ee

30 Oracle CRM On Demand® & 1) 1) — 236

2018538k



B G OB EHOEME

BFA—ILT 4 —JL FTDHUnicode
XFDEFA]

TI74IET [ABRESHOBHEHFOEMNEL] Fr v iRy AFERS
NTLWFEEA, COREDBERFRDELSY T,

COFIVvIRYIREBIRLTVSES, BROTLEELVFRTLIT
C ROVFTHDDA R MHAFRELIGSICHBMICEHRSNET,

WFhDLDF v RILEN L=, BHEADEZDEMN,
WFhDDF v RILEN LT-. BEHDH S DEZDHEIRR,

WIRADF Y RILEN LT, BERIZ) VI SN TOSEHIBOFMED
B,

COFVvIRYIRAEZBIRLTUOVAEWNMES, BHROFTLEELUVFETL
. ARICHT HERODBEMNEITAEIR. HDWVIEERICU VI ST
LEGOFMOBHEEIC. BEMICEFHFILERA. COLSIHBEEDER
THERDFTLEZEHFT HICIE. 21— —(F [EHEA] R—P 0 [FEHRE
ekl €93 DB A MLAN—IZHD [BREFTEEH] K22 %H
Voo TH20ERHY ET,

E:

TETOT7A/IILT [BREHOEBEHOEDL] Fz IRy I AN

BRESATVBISE., [BHRER] XA—C0 [EmHRESRTLE] €90 ay
DEA FILA—IZ [EREFZEH] K2 VERTENFLEA

COFTYIRYIRADNFTODHE, EEF]L[RAAT]IOLI—K4Z
A FI2DO2WVTDH. [EFA—L]T74—ILEDOFT FLRAT, ZKELRDOAO
—HIIIN—FRE RALDEZEDOmAIZIFE A EDUnicode (UTF-

8) XFZEFERTEEY,

A—HYF—A V=T A AD[BFA—IN] T4 —ILFEEHIT BICE. X
OVWFNADI—TFT 1 YT EZFERALET,

A UR—rT7IRE UL

Oracle Data Loader On Demand

WebH¥—EX

J—YJ70—TOEZEHTIa>
E:

BEFA—ILT RLATOFEANYR— S TWEXFOFMIE. TEF
A—ILT7 FLADEHKXFIZDWNT] Z8BLTLESL,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 31



Oracle CRM On Demand® &

JRAFHSLRELOEE

IHVARR—FYI IR CEDHARE
#

ZDOEYHZ YR KIZELY,. Oracle CRM On
DemandTYH R FELIUBRZHERDASLRELALI—HF—(ZHRHLTED
ESCRTREINEZIDDNREVET, ROEEERTEET,

Y], 2—Y—HALI—FDYR 2RV B—LEILT, 5
LRELOFTNT IO D4V FODERISELIZEEIT, hTLT
NVFEICRRENKREBIZBEYES,

[£7]e 2—Y—HALI—FDYRFERVB—LEILT, H5
LERHLDTAT IO U FIDERISELILEEIZ, AFLT
NVEFRRSNGLBYFET,

CDHEEL, DELARILEI—HF—LARILTAHUELITIADIZEETEE
To A—HF—LANILDFRTEIL. EEDRELYEBESIIAET,

CDBREDT I 4 MEIX[AT]TT,

CDIT4—LKRIEX, TVRKR—KYHV IR FLa— HEEIMICHIBRS
% FE TOracle CRM On

DemandITREF SN HHMERELET . REFHMIEAKTIEESINET
o TI2AI MEIZ60OTTM, CHEZEEFTETFET, EETETIRERE
HMIF1IE T, THVRR—FUI IR La—FEEHRICHRET 515

&, {E%0 (£Q) ITH/RELFET,

E:

IHARR—FYHY IR MLa—FX, EDOLO—FEILFEREDFEIC
EFEhFEHA.

REHRIE, [VRMR=UhoREEShEZIVRAR—KIJIIR M &
FUT—FIVRR—bTLREV M BOREEENIVRAR—FY VI
A MIHEREINETD,

32 Oracle CRM On Demand® & 1) 1) —X36

2018538k



IHVRR—FYIIRNHEMNERE ZDT4—ILKRIE TIVRKR—KIJI IR DLDHEAZETHMAEHR

ShEARR B 3% BEEIZHIER &t % FE TOracle CRM On
Demand(CRFSNBIBHEEELET, TIAI MEK7TITHA., D
EEZEECEET, AHLEELINS5366TT,

BREFHEIE. VA MR=—IOOREESNEZIIRR—FI I IR LDH
HEH., BEUT—EFIVRAR—FTFIREY IS EESNETI AR
—c)O IR MDORFERIERAINAES,

i
BENS[ZHV RKR—F I IR FRAFEROHIBRIERL H 51— —(F.
CDTA—ILFIZEESATLSEICEFREES. TIVRKR—FYI IR+
RITEHDVBIREIN DN ENEFECHIBRCTEET, 2—HF—DHII R
R—rUYIRNRTEHZEIR LRI, TORTEHERETESEE
Ao

CDITA4—ILRIZTEYKREWMEZFAALIBEIE. REShTWSIY
AR—FUHY IR MHHFEHIE. BENFERTETARIAR—ZADED
HEICEETFIh., 774N EILSFIRISEL-RIZ. TIRKR—FYHI IR+
NEBLET, COTA—IL EDEN7TUTDGZEX. TIRKR—LUY
IR MRAERIE. EENMERTET A RIVRAR—RDEDTEIZEEN
T, T7ANEYELERERELTIIRKR— MY I IR CHKRKT S
_EEHYFEEA,

iE:

IHARR—FYH IR MHEIRESN=RIE. ZDOUI IR CDRFEHIC
THOERATEFHEA, TD=H., TOT4—ILRIC[THVRKR—FYH T
A NESHARBEEH] 74 —IL FDE (0 (EA) ITHESIATWSIIGEER
) FYKEIMEZANLLBEWIEEZREOLET,

TEHBBEHDLUOF—BEDHRTE
ROFTIX, Oracle CRM On
Demand THO[EETOT7AILIR—CHADEESHEREN L VS —REDRELY L avOREFEZICOVWTHBELET

[

I EENMBEOHBEZAMCLTVDEEE, DT —ILEARTENELELHYFET,

[BEEH] . [AEH] . [XEH HLUF—HBECEVTHBECLICFIvIRYIREERLET, D&
1. [kEER] . [KEER] . [& 312OFzv IRV IREERTILENHYFET,
BH] . [1tER]

Oracle CRM On Demand® & 1) 1) —X36
2018438k 33



Oracle CRM On Demand® &

ALUF—TDARY FORTR

hL oS8 —EREE

758 Rl A an e &

HFEHRR T Kl

CDEHREZEERT S L&, Oracle CRM On

DemandTIEERENB AR FLOA— KT EIZEET7RA > FABBIRICER S
hET, [IRVER] LA—FE2ALTADT Y 2REEFEDI—H—(E, Oracle
CRM On

DemandA LV F—I[CA RV FDBEETRA D FERTTEET, ARV MFERE
TRA Y FOEHFIE, SIEHERESINET, 1RV EFBLUVT7HRS > FORED
HMIE., TARVEEEUTHRA Y FORBAIZONT) 2SBLTLESLY,

COREERRLGVE. ARV FOERBICEBMICERSNATOGVT RS >
rDAHAMN [ALUF—] €93 vIZRFRSH., Oracle CRM On
DemandTIEFH LW/ R FOBEHETRA > MMEIEFMICERSNEE A,

=L, EBENCOREEZ —EHAMBER LK. COREORREHER LGS
. BEOBFERSNETRA Y MIEVET . 1RV MOEHF SIS L. Oracle
CRM On

Demand(EA4 N FDBET RS > &5 EHMERBLET . 1N FHEIBRSH
. TRAVMBHEIBRENET,

iE:
ZORENEDHE>TVBIGEAIE. ERENARY FLa—FRIEIZT—4R
—ZARIZEILDARY TFRA YV FLa—FAMEREShET, ChiTkY., BND
LO—RFIMERENEZET, AN EDA VR—FRBITNT A —I D RAANDEE
NHYFET, Tz, TORENEDLE2TNBEEE. ARV ETHRA Y RZE
Enfza—H—T¢I2, T—E2R—XRIZE 1D/ XY b F—LLa— FHMER
SNFEFT, ChiTkY., BMOLa—FWMERESNDZET, 7R Y ba—H—
DA VR— b (A VIR— R IT7ANICARND L TRA Y EBNEENDBHE) (S8
TH—RIRANDEENHY FT,

ZD714—ILRIZIEK, TRTOA—HF—DHhLUF—Eaxr—, &LV —HF—H0r
acle CRM On

DemandTHft 7 4 —J/L FOEZZIRT S5HFEL IV 2 —ICADRKRHOBELTT
T+ R TRRSNBEADLRTRINES, T4/ FTIE. [HIER] AERS
NTWEYT, BDRDRIBAZERTEET,

A—HY—F, ALUVF—RETHNDEEZRRT S5 LT, BADOFBBDEEDRE
FEEETEHLETEFET,

DHFBERIET ORLEANLFTT . BRIOBKIE, BORT—LIZIECTELS
ATREMEAH Y FET

HHEANRTTERLUEANLFT . BZOBKIE, BEOAT—LISIECTELS
AR HY FT,

34 Oracle CRM On Demand® & 1) 1)—X36

2018538k



EENEAN

RAH B ERTE DERE

ROFTIX, Oracle CRM On

COREITEY, A—H-DNEFHRBHMERETESINESIMNRFVET . RDIE
ERETEEY.

Bl [TIANLEDALUVE—REIR—DDOREEZL—F—HEEEL
BWE, A—Y—FBMEZELFEA. CAETIAHILFRETT,

BFA =N, [TIANLFDALUVE—BEIR—DDOIDHEEEI—F—H L
EELBWVWE, A—YF—FBEFA—ILTEMEZELET,

RyTF7yTIRL V5
[TIAILEDAL UV E—BREIR—CDIDREEZLI—HF—MNEEELALE
CA—Y—RGFRYTTFTY T4 U R OTEMERIELET,

BEFA—LBEURYyT7ZYyTURS VA

[TI24IL DALV E—BEIR—CDINHREEFI—F—NEZE LG

A —EBFA—NUBLURY TT7Y T4 R TEBMEZELET,
aA—H—[%, [BE
EMN]. [HLEF—%E]. [TI74N ALV —Ea—]DIEIZS Y v LT, [
TIHNLN DAL —BEIR—PICTFES—FLET,

Demand TH[EETO T 7 A LIR—CAD[RAAFRE|ZI P a v DREFEIZOVTHBALET,
E DENABTEOHEEZEMCLTVESEEIE. thd 74 —ILERRTEINEZZEEHYET,

REFIRELGEEAF T FOAE
Zi

FAARICERESZ B, [FT
FERA]L [FHEi]. 8&UV[E—L
AER|DEMEABETYT

RAHELO— FOERE| 5 & RBs&E st
T3 [E—ILREE] 71 —IL R

COFTVIRYIADFUDIGEE. EMEERTT 51— —I1F. ERITHELHTA
TOFHELUVAREILATS Y FLO—FIZRT BRET IV ERIEN L TE.
[ER515E]. [HELE]. [AEIXRBEHR]. [ARIZEDNMDOLI— R4 A TICRAHAE
EEMTEES, 2L, A—Y—DPRET IV EREEZEODFHELUVHREZ LA D
Y bLa—FOHD, EBRFAORAHFELI—FIZY Y EINET, RAHE
DERICDELFRTEOFHMIE. TRIAABZERTLHLOOTIVERATAT74ILE
FUREIDERTE] #SBL TSN,

CHDFT VIR RADBA TDBE. EREETTH1—H—H, RAHAFIZ) VY
SNBTRTCOFHELUVERFRICBREN T RTOAREZLF T FLa
— FRIZDOWTIHRET VR EZEFE > TLWARELRHYET, 25 LENE. RAAE
DEBIIHEBLERA. CHIETIAILFEETT,
CHDFVvIRYIREFVICT B E, [REEESR]. [FHM]. [E—/ILRER] 7«
— L FRRAHEBEDRZEREIC[RAAFEILI— RTRAIZEYET, ChlET 740
FRETT,

CHDFIVIRYIREFVIZLEVWE, RAHFEDRZBIZHLTIALDT 4 —IL
RAZBIZHY EEA,

COFTVvIRYHIREAIZFT B E. Oracle CRM On
DemandTlE, 21— —A V48 —TJ AR, AV R—FrY—JL, T—4H 70—, We

Oracle CRM On Demand®&I& 1) 1) —X36
2018438k 35



Oracle CRM On Demand® &

ZEPEH

TET—IREDRTE
ROEFTIL. Oracle CRM On

bU—EZRODWITIIEFRAL T, RAHAFICEAEMTONTWSIEEIXELAEFHFN
&, RAHBED[E—ILRAEE] 74— FHABBMICEHINET, ChIETF 74
JLEERETY,

COFTvIRyHIREAUIZLELE, Oracle CRM On
Demand(I[—I/ILREE] 71 —IL FEZEHLEEA,

E:

A—H—H[RAAFHHIR—DDO[ERIRZ2EI ) v LT, BFEOEEIEIZRE
AHEZEER+5 &, Oracle CRM On

DemandlF[t—ILREE] T4+ —ILFZEH LFE A,

Demand TH[RETO T 7 A L]IR—CRHD[ET—VHRE| LI L a vOBREAEKIZOVWTHBALET,
E RENMHEOHEZEDICLTLRGEERIE. O T —ILEARTEINDIEELEHYFET,

TIHNL DT

2Ty DT

T —<[&Oracle CRM On

DemandDHNBERELET ., TR by TFELESYy T by FavEa—42%FEH
L TOracle CRM On

Demand(SH A VA VT BETIHILET—INEFMNICHERAINET, FHLLDE
IZ%f L TOracle CRM On

Demand#&#¥Dty b7y TFTBEDT I+ DT —<IEOracleTd, DT
—IEEFTBHIGEEIE. [7—<%] URLEVUvI L, EEHOEEICSSHLL
T—YEBERLFET, 2—F—(I. FEHOBEAREZHEETHLEIC. COFEEEFL
EX3BHLEETEET,

T—7I&. Oracle CRM On

DemandDEMEICFHEEZEZ FHA. EEDEEHE(L. Oracle CRM On
DemandIZh R A LDT—I &K TEET, Oracle CRM On
Demand THEAT A HMBEDT—YEEET S5, LXDEEFCERL TS
LY,

COHREIF, 21— —NE2 Iy bavE1—2FEFBOEFYFRI Y =T A
X %{#ER L TOracle CRM On

DemandIZH A >4 >F B EZICHEMIZERAINDZT—YEZRELET (Oracle
CRM On

Demand TR JLy bavEa—8FR@EEYFRI =0T\ A BRE ENT=15
B) o COERFEIFATarTT,

36 Oracle CRM On Demand® & 1) 1) —236

2018538k



TET—IRTEBEEDRTE
RDFRTIL., Oracle CRM On
DemandTHO[RETAT 7 A ILIR—PHADT—FRTFZEELY L3 VOREFERIZOVTHRBALET,

EEENMREOHBEZAMNCLTVDBERE, DT —ILFARTENELELHYFET,

EEEORTNER [®RAlgEZE La—F
EM®)] La—FtEy bERRETDHEIICEESALI—FDOY R+ ( [BEI%
(E®)] URRRE) ZXHr—T v NRRT HEE, Oracle CRM On
DemandTIELa— KDY R FHNRDESIZTRFTShET,

[(EBEORTHNEM] T2 a UHABRINTVEEEE. YR v OHT
N7 ERATEHLIA—FAYR MIEERET,

[(EBEORTHNEM] AT L a UvABREIhTLVEWMNES. BETSHLa—F
BATIZHLTIR—O Y OREID [§XTOLI—FERABMIETN?] F
ENBERENTVEVAEY, IX—CvDOBTFHT7 IR TELSLa—FIEY
A RZEFENFEA

IFR—T A DABELRET [RRAELZLI—F
(&%) #7323 %8RI B &, Oracle CRM On
DemandTIERD LS IZLa— KDty kHABREBESIhET,

[BEEORTNER] 7L 3 VAN IRENTLVS54E. Oracle CRM On
DemandTREZEINBZLA— KDty FIlFE, IRx—C DR TFTNT7IELRTE
5La—FREENFET,

[BEBFEORTHNED] T2 a UhERShTLELMES, BETSLa—F
AL TIZRHLTIR—D v DEREID [TRTOLI— FEFEABNETH?] &
EHABREN TN EFY, Oracle CRM On
Demand THREIND L I—FDEY LI, IXR—V v DETNT I ERTES
La—FIEEENFEEA,

A—H—DIFr—TxiE, [—F—F#l] R—P0 [LF] 71— FFELEF [LE
&l

(TAVTR)] TZ4—ILE (EBELDTA—IL ERIDR=—VIZRRINEMNZ&L -
TRED) THRELET.

E:

[EBEORTNER] T2 a 0B REZHEERLTEH., xR2—Dv(E. BTHFRE
TAHLIA—FIZCT7IEARTERLL BRI LEEFHYFEREA, COF T3V DRTEIZHE
BREL, IR—UXIEEIC, BOOHTIRETHLI—FRIZF7IERTEET,

HAEFEOHRF—LBARDERIE HEFEZMEIEICEEMNITSEEITHEEEF—LNBBNICIEIEF—LD A /—
EWAITDLSICTTBICIEK. COFzvIRYIREZRBIRLET, COFzvIKRY
HRF, HFILLWEZEICHLTIET 74 F TEIREBRIATNETD,
R
CHDFTVIRYIRTHRELZEB LIzR., F—LBAEDH L L EEEZHERET S
IZl&. 2—¥—(FOracle CRM On
Demand®h 544 V77 CLTEBEYA VA VT 2RELHY £F,

F—LBRDFEME., [F—LOBKRIZEDZTIEADEARIZDONT (R—2

Oracle CRM On Demand® & 1) 1) —X36
2018438k 37



Oracle CRM On Demand® &

BERDHTF — LBEDAEHIL

T2+ DT IL—TEY

Ty nEME

Tt LI BDRT

BEELO—FDITvIDI—CDHE
ik

322)] EBWL TSN,

PR TG SEICREE R 5 & EICERTF—LABIMICERGIEF—LD A VN—F i
ARTHESICFBICIE. COFzvIRYIREBRLEST, COFz v IR IR
X, FLOWEEICHLTIET 74 )L F TREIRBBRESNATLET,

R
CDFTVIRYIRTHRELZEB LIz]., F—LBAEEDH L LEEEZHEET S
IZI&. 2—¥—(FOracle CRM On

Demand®h 544 V77 CLTEBEYA VA VT 2RELHY EF,

F—LBEROFEMIEL. [F—LOMKICEZT7IVELADEARIZDONT (R—
322)] #BBL TS,

TI—TAN—HmEEI5%, EFB. HHF, #F. BH. BLUR—FI7+ VT O
FHEZHRBETEDESICTBICE. COFTLavEBRLET, #MlE. TTL—
TOEE (R—T 384)] 28RBLTLZELY,

TV ELIBTHRELT VD ERTTHMNEINEFBLET . COFz v IR
VY ADBEHTHEWMES, Ty VLI ZICRTENDIDE, 2 —F—TvIELU
BERE (FETHBE) DITVIDHTYT,

EE: [Ty o0FEME] ATV aviE, Ty IBBEERT AETEHA VICLAEND
TLESW, TOFTLav@FAUItTbdE4ATICREFREA. L. Ty IR
FCDAToavEAVIZLEETEEETEETD,

TV LI B EEMFELRFENCLEY, COELYRE. HEL—Y—. TEE
ERRARELT Yy IDLA—FIZRRZRYAL-OICERTEET,

ZDHREX. £EAOracle CRM On
Demand Ty Ve FEHAT I5EDAFRAINET., Ty UHMEEDEMIE. TD
I DNEE (R—P 339)] #8HBLTLESLY,

A—H—ALa—FrFEI—CFHE. TFa47YLa—RIcEERITOAETV IR
BICRBFSAFIA, ERELI—FICEER T ONTYvIRETSA< ) La—FIC
BEMICEERTohFEEA,. EELI—FOITvIDI—CDENEF v IRy
DRF. RDESIZ, LA—FERX—VTHA—HF—LNERELI—FDTVIETS
AR La—FEBEERTONEINESINERELES,

FryvIRy Y REAIZTBHE, Oracle CRM On
DemandTlE, EffLa— FIZEEMIToN=TvoETS54< ) La—FIZE
EBHFENESIIERET SHLSICA—HF—IZERLET,

FrvIRYIREATICTBHE, A—F—(F, EELI— FICEERIT ST
Tv9%&TS54< ) La—FRICHEMITALSICEETEEE A,

TIAHILETIEH., SOFzvHRY I RLEREBRESNZET, Oracle CRM On
Demand CHOEHELI—FKOY—CDEFMIE. TLa—FKovw—2) #8BLTLKE
éll\o

38 Oracle CRM On Demand® & 1) 1)— 236

2018538k



Tvh LI BTHRIVIBBER ZOHRTEF. £%¥AHOracle CRM On
7R DemandTJ v 7 #EZ2FERT I2BADHFEAINET, Ty I #EEDFEMIEZ. TJ
9 H DEE (R—3 339)] FBELTL L0,

[TV LI BIR—DTA—HF—HRRRTEHDE, BETETvIELUVHTT
YIDHTY, L. TYvIBBEADRTELI—Y—(CHATHE. BERNDH
EIVIANDAVTIFRA A —IPRFETDHLITHYVFET, [TvrtLI4
THIVIBBERRIFIVvIRYIRIZEY, TviELIZICEFTETVIE
FUREBDRTAENRDESITREYVET,

Frv ORI RAERBRBBRLIZBE. Tv LI 2I2EF1I—F A A N—
THEIITVIBIVH T TV IDHNRREINET,

Fryv IRy RERIRLIBE, Ty ELYFICIEA—HF—NAN—TH
3790 BKUHTITvoeE, TvIBBROIRTOLE/ — FARTINE
T A—F—DHFRENDOWNT., TvID[TRTHOLI— FEFEHFBRNETH?]
DEREFERLEZBE. ——FXTvIBBRAOTRTOH/ —FEERALTE
RCEFT, A—HF—DBAVNR—THEITVvIELVEDH T ITv I DERIIE.
ETCERRINET, 12— —MNAUN—THWEE/ — K&, FTERREINET

o

iE:

COHREF., La—FBRFFEEFITAILEA—DERHINATNWEIR—=U, EZE. 7
933 N—D[RER]. [BELREK]. [VRALEE]. Wy 7y T4, [
LAR—KMBEV[Fyath—FEEDTYIELIZICOIRELELET,

HMEHRTEDETE
RDFRTIL., Oracle CRM On
Demand THO[TETO T 7 A L]IR—CHNOREREI LY P a v OREHEICOVWTHEALET,

I EENMBEOHBEZAMCLTVDEEE, DT —ILEARTENELELHYFET,

HEARY FDER FROBEEDEEIL, HEARNY MEEENBEEMICADIZHRYES, =L, BED
EEENIEE. Oracle CRM On
DemandD#HEE A N MEEEIX, DRAI—HR— FECEDEEEICKLDREL D
BETY, hREAT—HR—IGER LT, G FEBEOYR— FEKEL, @
BEHEAN X1 —DBRADEHT A XEHBELTLESLY,

Web +Y—E X R16 EfitfE—F 1—H—Z - ENRRT—FKr—9UNEENRTLSWebH—ERY I IR %
. Oracle CRM On
Demand!) J)—R16LUTERULELRT— LAYV IR MERIFRT—FILY ST
ARELTREBETENEINZHEBLET, COFT VIRV I RE, FIFROITART
DEEICHLTTIHILETEITY,

7= 7n—%&FHMk TENT—I70—ZHFATHEIICHRESNTVDEEE, CORENRTINE
¥ CORERF. BALEWI—I70—FHEERLTEFERMICTEET,

IHARR—LT7AI)LICWebY) 9 ZOHRETIEFH. TIRAR—FF7IREVEFEREEF[URMEIH RAR—MR—=DIZH

Oracle CRM On Demand®&I& 1) 1) —X36
2018438k 39



Oracle CRM On Demand® &

URLEZE®H D

%

IHDRKR—rT7AIICWeb!) VHOURLEEDDF TV IRYIRADT I+ I ME

EEELET,

—

CDREDHERFIRDELSYTY,

CODFTVIRYIADAELDDIEE. TUVRR—ET7IRE Y FERIE[UR b+
EIYARAR—FIR—DTIHIRR—FT7AILICWeb!) VI URLEEH D F T
VIR GADTIAILETAUICHEYET, T RKR— FOETHE. COIEIC
LY, THVRKR—FENBCSVIF7AILIZCURLZEOH B EEIBELET,

CODFTVIRYIADBETITDIFEE. TVRR—ET7IRE Y FERIE[UR b
EIYAR—FR—STIVRKR—FT7AILICWeb!) VI URLEEHZF T
YORYIAMT I+ ETEHIIZHYET, T RKR— FDOETH. COfEIC
EY, THVRR—FENBCSVIFAILMBURLERN T B EZHBELET,

51.

%
%

EREF2LYT A REDHRE

ROEFTIL, Oracle CRM On

ibxﬁ—F@%ﬁﬁ~l—ﬁ—@lbzﬁ—F774»KW%U>7UM§§&
FIvIRYIREFVERFFTIZTEHEEEIRTEET,

DemandTHO[RETAT 7 A LIR—PAD[EELXF 1Y TAREI LI a3 VvOBRERAXICOVTHALET,
A BENAHEOHEEZAMCLTLEEEIE. thd T4 —ILEBRRTEINEIZEEHYFET,

TEDTA RFILEALTI L (5)

ZhlE. FRIATVEN S EDICA—F—DtEy S a8 TT AETICHA
SNERE (4) TS COITA—ILEDEZEICLEBA. 108350 T47®
v IVDEALTIMREIFX. SATLD [TIFHILEFTAKILEALT Y+

] DEICE>TREYET, VRTLD [TIAIWETAELEILLTI ] OT
T+ MEIZEEGCORTY, PATLDBRED [TIAINETA RILEAALLT IR
1 REF. [BETOT7AMIL] R—=DICRRTEFET, COER [ETOD 7
AN] R=DERET D ELZICRTEINET, 109D L0 DEEXEANTE &
=HEHLET,

Tz, [REOTA RFILEALTI L

()] FBEICEY ., WebY—ERtE Y aviGEDFAE50T4TRyay
NERAESN TGN o ®OICR T I HETICHASNFHMZRDE S ITRET
5L TEFT,

[BEDT A FILEA LT
(5] Z4—ILFARLODLUTIZERESNTLSGEE., CORERFESA 25D
T4ty avBEVI U839 T4 TRy avICBERASAET,
[BEDTA FLEALTY R
()] 74—V ENIODZEBASEICHESATNSES., COREICIYIE

40 Oracle CRM On Demand® & 1) 1J—X36

2018538k



AVB59F 4Ty aVDTARLEALTY FERITGRESNEEAs
ZDBE. L2259 T4TEyLarvDTA RILEA LT FERIET 2
+IL ETLORERY FT,

[BEDTA KILEA LTI+

()] Z4—LEPZEEDFEFETHIEE. COREICKYESA V2SI T4
Ty arvDT7A RLEALTY MERIERESWFEEA, CDBA. EA
VBSHT4TEYSI VDT A FILEALTY FERIZT 74/ FT105 &
BY, VRATLD [TIAHIETA RILEALTIR] OEIZEYAL 255
T4y avDTARILEA LT FERNRESNET,

b
J1)—R33MB., BPHEIZEDA VE2S59a vk YY—N"—a—LHBFUHIH
BE. FARILEALTY FEREAT—D )y hEanbdESTHEYEL,

LEDTA FLEALT I VEE®G) 1—H—t vy a OHRIAMIICESE A vE— N1 —HF—ICRFRENHETD
FE(2)TY. COEEAYvE—OTaA—H—» [OK] &0 ) v I LGS, 7
A FIVEALTY FERE2AI—N Yty FEhFET, =L, 2—H—A [OK
120Uy LBWMES, A—F -0ty avBEESNETA FLEA LT
FRIRDRICE A LTI FEGYET,

FE:COEEAVvE—DEF, SWEEICERTEINEE A

TEDTA FLEIALTO NEES)T«—IL FDIEX. 15 [BEDTA FIL
BA LTI

()] Z4— L FTCHRESM-ECEHNTHIDELHYET, EELTOZEA
ALEBE, BEAvtE—CERRShEHA,

FE:
ZBEAYEL—UNRTINFEEZITRENIR—UTRYIE, X2 )Ta+*AHh=
ALERELERA,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 41



Oracle CRM On Demand® &

PR AT

UGN Y A VA DEID

A—H—ID//INAT— REEAD YA
oA R—=D

SSORBEERDY A A V"=

TEICHFASNTWRRIAI A TERRLET, COEZEIVETEHIENTED
DEFEAREI—HYR—FEITY, EEOEEEL. COEEZEETEFEA, F
DETHIENTESBIIRDELSYTY,

A—HF—ID/ISAT— RKDH - TRATHI—HF—HMNEZBDOracle CRM On
DemandD1—H—IDE XU/ RT—RZFHLTYHA A VT EZRELRD
YES,

UGN UF O DH -

TRTDA—HF B VTNGA A VAN ALEFRALTHA AT D
WEMNH Y EI, Oracle CRM On Demand

D1—HF—IDBELUV/IRT— RIEZHINFEEA,

A—HF—ID/NNAD— RE=FS T ILY A >F > - Oracle CRM On
DemandD1—F—IDELEUVNRRAT—FESVTILFA VA DEL L EFE
AL T+0racle CRM On DemandI=H A >4 > TEEY,

¥ : [—%— ID/PWD

FE TN 0F U] EVWSENBIREINTILVSHEIE, Oracle CRM On
Demand®/SXA T — RIZH T HEEDRY O—D5|EHiEBRHINET, TD=H
. Oracle CRM On

Demand®1—H—N/N\RT— FHAERYINICED E, 2 —HF—DN VT ILgA >
AUEFERALTHA VA VT BHEETE. A—F—D/NRT—FEFEZRHZTA
> 7 +H¥Oracle CRM On

DemandlZRIRENFET, NRT—FDOTR/NME. INRT—RIZHELGEHIG L.
Oracle CRM On

Demand®/SX T — RIZHT DT RTHORY O—H@EHAINET, Oracle
CRM On

DemandTl&. YUY IILHYA UF VITFERSNENRT— RIFEBEINFELA,

AL A T, EOEEEDN [1—H—TOT77MI)L] R—OTEI—HF—(x
LTRETEFT, 1 —F—DENEADIFAIE. TO1—F—IHLTEHLA
ILDFBRENMERSINET,

TEICOVITILYA VA UNBESNEZIZHARET—YR— FAEY HTHE
HOLEBAIF. tEOEBFECDEZERTETEEAN, HEIDIE [1—YF—
TOJ7740L] R—STA—H—E¢ICRETEET,

TEBEDHRE LY A VA oR—UADURL, T 74 JL kDOracle CRM On
Demand¥ 4 A4 UR—IUNEETHOY ET, BF. R—YEEBEOWebHY—/N
—THhRRFEINFET., URLIZEZLEH THILENHY FF (URLIXhttp://FE =
[Xhttps://TRRT 2RENHY ET) .

COR—=DE, A=Y 7D LIz, 2—HF—DEyI 3 A (EA
SNTWENz8) BT LEETERRINET, £EIT. RIOYA 1 VI
[¥Oracle CRM On

Demand®DT 74 )L kR—TTlFEL, TOR—DEFERAT S LS5 12— —ICIER
TEDLELHYET,

TEBRAEDHRELYA A4 R—CADURL, TOR—T(F, 2—H—nN 05
VYA A > %&FERAL TOracle CRM On

42 Oracle CRM On Demand®& 1) 1J—X36

2018538k



SSOFRELA®DITS URL

IP7 KL RHIBDOFEZE

Y4 rEU I TR FOBEREREE
ik

IFRAME 2 ®AHDEZ1E

Demand(H A VA >V LIziGEIZ, A—F—BRYA2TF7H L LEEM. 21— —D
Ty arh (ERIhTWEN>=1=80) BT LEETRRILET, 8. =
DR—=DFREDOWebY—/N\— (BREDL VT IYA VF VR—4)LEE) THRR
FENET, URLITELBEHTHILELHY FT (http://Ffzl&https:// TH

BT EBENHYET) o

TEX, RYIDOY A >4 ~I(Z(FOracle CRM On

Demand®T 7+ L kR—U TlEGE L, BEDSSOY A VA UR—DEFERT S
K3 A—HF—ICIERTIVEADY FT, SSOEFRALTHA V(Y Liza—H—
NS OFHORLEEE, CORENEAICE>TWSE, HA V7O REE
Lzl EVWSIAYE—OUHR—RBR—JIZRTIIFET,

Oracle CRM On Demand~®DH 4 A VIZfFH SN HSAML Intersite Transfer
Service@URL, tENDEEEIL. COEZHRETETET. ITSOURLDEEIER
MNEFENTULSSSOT—Y 7A—% AF T 5IC(E. Oracle CRM On Demand
Customer CarelZE#H L TL &Y,

NP7 FLADERFIRE (B8 "IP 7 RLADFERAFHIR" R—
57)1 #ZBLTLEELY,

YA LEU I IR CDOBEREEZHIET 2BEEEZEDICLEST, COFvIRY
Y R%EFIZFBHE. Oracle CRM On

Demand&éXtEET 2 HRERA XEant-a— F2ERT 21— —(F. a—FDE
LISSA—RELTEFAVT A =9 0EEDBEERDONDBENHY F
Yo A FRIYYI IR FOBEREDFHFMICODVTIEK, YA MHUYIIX DB
EREICDWT (R—T 55)] 25RBLTLIZELY,

%A 0racle CRM On
Demand##EAT AL SICKRESNTNBIEE. COFzvIRYIRIETIAIL
FTHUIZRY, BEZEFT S LEIETEFEEA,

XY T1 LEOEHAISL, COFIVIRYIRETIFILETHIIZENTS
Y., BEGBEDOHAAVICTIBENHYET, COFvIRYIREFIZT
b5&. 12— —H0Oracle CRM On

DemandXR— U #FDH A FDOWebR—CDIFRAMEIZIEOHAL Z EAFASNFE
9, Oracle CRM On

DemandZ AlH 4 FDWebR— U DIFRAMEIZIEHIAE S5 ELIzEEICTDF Y
YRy Y ADA TIZH>TLVS &, Oracle CRM On

DemandX—UHBEAISN THA—2IZ4 Y £9, Oracle CRM On
DemandLR— btV Pz v bE2FERTIEEE. COREEZERTIVHELHY
£, COREF. TRY by T7T)H5—2 3 VIZBHIAL D Oracle CRM
On Demand” 1 Pz v FMZIIEELEFEA,

Oracle CRM On Demand®&I& 1) 1) —X36
2018438k 43



Oracle CRM On Demand® &

JRARYA KR TF 425 (XSS
) MEFENTWSAEEEDHER—
DILIR T %

URLT XX MEA D VI ~ADEHR

S RTREDHRE

ROEFTIL, Oracle CRM On

YR LEXSSHEZHILT 5-0IC—HOWeb TS HHFITEHEIATINS I BR
YA LRI )TT 42T (XSS) REMEDOBIELEHIEBLES, CORELHEAL

<.
TO

XSSMEFNTNHIR—TEWeb TS IVHFTEDL S ICNEBS E2AERELFE
BlUBTHIENTESERFRDELSY TT,

Javy,
WebJ 5 OHIZk > TXSSHABRE S Nh=-15E. TOWebR—J[FRRENFE
TA, SN TIAHILETHY ., HEETEHLIHY F9,

iTEE, WebJ 3 OHIZ&k > TXSSHA KR Shf-15&. Oracle CRM On
Demand(&iR S Z2WebR— D IZHEBABRMEEBIEFMZ 5 - & THEZHIE
l/ ij—o

FHLEWL, COHRTETIIXSSHENRESINFETA, WebT 5 IH([EXSS
DBEHEZEHAIT LAV, WebR—O TXSSERE L THLEFRLET, COBRTE
IFEALENWZEEZFEDLET,

TSI9FDT I+ b, TORETIE. WebTSIHDT 74U EDXSSIRH#E
LA (BRAEZESENAHYET) NMEASIhDEDH, R4 —[2&>TX
SSREDLAILKELRY FT,

CODFIVvIRYIRERBIRTDET., ZJ4—ILEAATH[TFRA+
EWMIFLERE[TFR b+

(BWN]® Thttp://1 Ft=1& Thttps://] THFEDEFRI4—ILESLUTER
74 —JLFEMN, BEIMICWeb! Vo IZEBREINET,

£, R T7AILFEHAR— LD Thttp://] £71=1& Thttps://] THEEBURL
TJ4—JLFEL. BEMICWeb! V7 IZEBREINET,

X2V T LOEEIS, COFI VIRV IRETIAHILETEHIZIZSATS

R

DEGIZEEDHFT VT ERLENHYET,

DemandTH[RETA T 7 A LIR—PAD [HDHRREZE] LI a3 VOBREAZICOVTHALET,
A DENMBTEOREZEDICLTLSIEEE. DT —ILERRTREINEIEEHYET,

LR—b4T2zH b7

CHOEYHY YR LEFERALT, 22— —([Z%3 BH0racle CRM On Demand

AnswersD ) 7ILA A LLIR— L O—FORTEHRELEFT. 5D LER— KIS

FY. T=E2DUTLEA LDHMNEARETT, ROVTIHIDIEZERTEET,

IR—T YR -
BEADMETET—2DEMNI. BTHEEMET ST —FEZRTCEEFET (IhiX
TI4ILERETT, )

F—LRT -
BANHET ST —2DEMN. BEIASIUVERTF —LERBITEHT -2 ERRT

44 Oracle CRM On Demand®& 1) 1J—X36

2018538k



EFEI,

CHLELADEREE. 21— —7D [EAFEHE] XR—20 [LR—rHTPH I
7] BREICEZRELTLWEVLMAEY, BRASNET., LAR— FOEMIE. TLWR
— bkl DT TLAR—FDLO—FORFRIZTOWVWT) 93 VESHBLTLES
LY,

BEY ISz LT UT CDEYY YR FEFERALT, Oracle CRM On Demand
AnswersDo i LiR— kL O—RFERTTH1—H—ICHTEIRREEFERELET
o CNBEDLR— MIBRISHEIZFLY KOWTHEASWSEN, & U7
WEALLIR— &Y LEHLTHEINEFTNRTVET, ROVThHIDEZERT
=FET,

IR—T YRR -
BAWFMAETET—2DENI. BTHEEMETSIT—FE2RTCEIFET (Thi
TIAIMRETT, )

F—LRTE -
BASNHET ST —2DEMN. BEIABSIUVEARTF —LERXEFIT ST —FERTT
EFEI,

TILERTE - CORERIA—D Y RREF—LRRORREHAEHELDTT,

COLELEDHREX. 2—F—h [EAEH] © [BEEYIOH T T7] RE
ICEZHRELTWVELAEY, #ERINET, LER—LOFEMIE. TLR—F1 0.
BIZ TLR—FDLO—FORFRIZDOVNT) 2923 v ESBLTLESL,

BEINR—ZXTFRTOLI—FZ%F Oracle CRM On Demand

HINFET Answers® L R— b T, REIBEED 4 H—FRO [LaA—F2A4T70R] R—=D
DERIZH-T., [TRTOLI—FEHEARYAEE] RENA TP bR—XT
FRAINZLSICTTEEEIE. COEVYY IR MEFERLET, EzIE. EBEN
A —REH LT, BEDA TS DT [TRTOLI— REFHE
YUkl REBETBIRLTLEEE ( [BE] . [1—Y—FEL T RHlf#]

[(REIEE] OIBICY U vy L, REEZHELT [LO—FR2ATT7IER] &5

Jwy) . A—H—F, [RER—RTITRXRTOLI—FERHFINET] [EHLHD
ETOI7ALNFERFI—F—TOT7MILOVTNUATEIITHE > TLRIHFEITH
Z1) . Oracle CRM On Demand
AnswersDZNA TPz Y bOELO—RERRTEET,

[REIR—XTIRTHDLaA—FEZRHFINET] 2HHDICTEHEESLUEDICT
BHEIZDONTIE, T [REINR—RTIRTHOLIA—FZHAINFTT] REIZDOL
Tl #8HBLTLESLY,

[REIR—RTIRTOLa—FEZRABNFET] #FIRLAELIES. Oracle CRM
On Demand
AnswersLR— FTlE, [LAR—FHITOzH LT YT] KU [BEY IO +
IY7] 74— )L FCHRESNERRIMERINET,

Oracle CRM On Demand®&I& 1) 1) —X36
2018438k 45



Oracle CRM On Demand® &

HIERTEDERTE
RDFRTIL., Oracle CRM On
Demand THO[TETO T 7 A LIR—CHNOLEEREI LY P a VOREHEICOVWTHBALET,

F: EEAREOHBEZAMNCLTLSBRIE, DT —ILFARTEINEILELHYET.

HEIELH COREEERTDE. I—CxV bR ILELFEFA—ILBEERTLEEE
FREEI=C U MRARA—LEBEY HTLIZE EIZ, Oracle CRM On
DemandlZ&>TaAZIa=4—2 3 VFBNFELOONEST, T—2x 2 MIE [F
ED] T+—LBRRTINERA, FEREX [ET] ICEBMICERESh, BRE
a—KRIE [BEIEELEDH] ICHRESNFET,

EI—CzU A A aVERFHMR—DICHDS [FEH] REAVEF
gy v LEga. COXREFIBEASAFEFRA, FEAE. T—Cz 2 M, KR
AARA—ILEYRZVT LIz, RARA—ILEHHERAR—S0 [FEH] K2 V%
JUYvh L, [FED] Tr—LERRLT, FHEFLOHDHIENTEET,

A—4H—TAIT7A/ILEHEICEF ZOHREE. [BEFA—IL] . [A—HF—ID] F& [P UTILY A 2F 2 DHNER
A—)LEEE ID] 74— FOEFHEICEBEEF A —ILFZIEF %0racle CRM On
Demand1—H—%RELFET ., RDOEEZFEATEET,

aA—H— (&%), EFA—ILIET R TDHOracle CRM On
Demand1—H—[ZEEINET, CORENTIHILETHY ., HRERETT

B aA—Y— (&), EFA—ILIFTRTOER%Oracle CRM On
Demand1—H—[ZDHEESIFET,

1—H—EELEL, BFA—/ILIZLVFHIDOracle CRM On
Demandi—H—[CHEEShFEEBA. COREF. FBLIDIRETOAHHE
HLEF,

BNt T 74 IIVEREDRTE
ROFETIL. Oracle CRM On
Demand TH[RETO T 7 A L]IR—CRHOLEMER]IEY a3 VOREAEICOVNTHALET,

F: EEAREOHBEZAMCLTLSBRIE. DT —ILFARTEINEILEEHYET.

EHRIL—Y—H. ALY honRERFHRARYEFEAT, BRIV -HZ. 21— -—0FHEOREL LIS
B\ —H— RRLFET,

SHa—F—BEORE

ROFTIX, Oracle CRM On

Demand THO[TETOT 7 A LNIR—PRADTFHIA—F—C I a VOREHEICOVTHBALET,
46 Oracle CRM On Demand® & 1) 1)—X36

201843 AR



EEENIREOHBEZAYNCLTVDBERE, DT+ —ILFARTENELELHYFET,

CHa—F—nFME

CDEREIZK Y., Oracle CRM On

Demand C{EffLa— FRDEHRZEFEHA L. Oracle

SpatialZFA L TZDEMICHET 2BES LI UVREDELZRETELSLSICHY
#* 39, Oracle CRM On

Demand THRES L UREDREICHINT S L. CNODEIEFRLI— FROEE
TA—ILFERETA—ILFICARSNET, COFEE. TI4/L b TIEERERR
SNTWET,

b

CDT4—)LREHEADMYERTY, COXREEZERFT IDLELNHDIHFAIL. Oracle
CRM On Demand Customer CarelZ:&E# L TL &Ly,

CHa—T 4 I DFHME. TEFRBEROCAI—T 1 2JI2DTI ESEBLTKL
&0y,

AV ADRREEDGELI—F—DRHER
SAEVRADRREZHEREL, BB —DOHELBTEEFT, G- —LITSA BV RADRRETYT (FH41—
HF—blE,. FIVT—2a V279 RRTEDRLI—HF—NDIETY)

ALV ADRICEST, 7TV 5= a v RAICRETEDST—FDEIREVET,
ERRTOZER - ROFIRZERTT SI2E. [EXOEE] EREZSCRIAVINVETOATOLIRENHY TS,

SA e RDEREEFH G

— B L UYL —— FRFT B/Z/E

FEOR—CDELERICHS [EE] JO0—N\LYVIEIIVILET,

[E%EHE] 92327,

[(EXREE] VIV ILES,

(¥ TOT77A0)] 92 a>T, [RETOT7AIL] UDOEIUYHLET,

[EXTOT70L] R—=C0 LEMER] £/ 3>T BV FHL021—H -8 SLUEHTL—Y—

HEHRBLET,

FIVE—=2 3 0ADT I EARFEIZE - EEIRLI—F—NWBBEIE, TO1—HF—FENT ST ELIT&-
TIA U ARERBBRTEET, SA UV ROEMLOEME. T2—HF—DEHE (R—D

297)1 #5RLTLCEELY,

SAEUAEEMEAT SEEX. Oracle CRM On Demandt—I/LRERIZELEHELE S,

Oracle CRM On Demand® & 1) 1) —X36
201843AkR 47



Oracle CRM On Demand® &

LA VELEPNRRT—FRY O—[Z2DVT

Oracle CRM On

Demandld. RELANILDEX1) T 2REICRELFET, BEBOADNT—RICTTIVERTEDLSICT I XU T
1 HHSEARAENRLTNET,

BT BEDHA A, NRAT—F, B&URBIRY O—%5bT52L T, #HRODEXF2 T4 LRLELIFHIEN
TEFET, EXE VA UAVDIA LTI LEISRICHELT, REOEFIY T AR O—~DENEZHRILTEET
o T, A—HF—HERDHART— FERNTLESLBAE. —EORBEMCEST LT, HFLLVRT—RERT
MEENTEET, BMOEF2UTARKRELT, 7OVT14 Ty a v OBGraEBHRzEEcEEzT. LRI
A—H—DF7IT47BT54 0ty a OBGAEERRZIBMICHRETEET, 7VT0 7y a HlRICELEZESE
[Z. 2—¥—AH0Oracle CRM On

DemandNT7HY L avERITLESET S E. Ey P avEHRITTHREICAT A VRIIFEROANEROONET,

X2 ) T4ICETSERER
YAV UBEUART— FOEBERET BRI, £F2 0T BEREMBICRUT SBELNHYES. UTICEETRE
%L ODRLET,

EDBALTDA—F—IDEFERALETH,

VRATLPNERT 51— —O—B/XRT— FOEFEHHEELED S WIZLETH,

A—HY-—RF7TY =300 I T FESNBETICTZAD YA VA VORKEATEREEL S LETH,
PA4o142o08 Y970 MBEZEEDCLWVILETH, EDCHVDRBTI—Y—ICNRT—FEEBFIEFITH,
FLOWRRT—FEHWWIRT—FERLBDIDICTILENHY FThH,

NRRAT—FOERNMREZED LW LET M,

A—H—ANRRT—RFEENIBEIC, RRT—FD)ty FEFETTHEHICA—F—AELLEETILEDHD
XU TAICEATHEROBINLDITLET D,

T =L a1 —0RRT— REEBMIZU £y RIS, ELKEELEFAEESEOEF2Y T4
B 3EMELN DIZLET

A—H—DAEPDLI—HF—IDPEFA—INT KLRELEET L EEHTALETH,
A—H—DF7I T4 Ty arDBGRAIEREEEASSWVIZLETH,

YA A VBELUVNRRT—FRYD—DERETETLIz6. TORYS—%2T7T)7r—2a00 [EEE] R—UTEET
=FEY,

NRAT— FREDESR

NRAT—FREZEELGE, BEDNART— FOEHHPRNMINSGEFTERFIAMCLGYELA, EXEFE RRT—F
DHRNRETXFANDIOXFICEEL-ELFET, TDEE, T TITIXFDONRRT—FEHF>TWH1—HF—HW5HE, £
DA—Y—RFEZDTXFDNRT— FEFDHPRNMINSETHEATEES. LL. ARERASUNI-L, 2—HF—FD7i
K EBHIOXFDFHLIWVIRD— REER LG TNIEGEY FH A,

REDFIRIFT, HFLOWA—HF—E LR TAICEMT AT, AWK O—ZREL. TOREEERTSHELTT ., L.
XAV TARI)O—ZRELBIERLBTNELGLLBVNEEE, $RTOA—HF—NRT—FE)ty FTEEHHENHY
Y. COREZTIE. HADTRTOA—HF—[THRTEBEBFA—IBERSA, F1—F—ITHFLV—F/IRDT— A5
ZbNET, CRETIICE[EHDER - IRTONRT—FD Yty FERISBETT,

48 Oracle CRM On Demand® & 1) 1)—X36
201853 AR



A—HF—RNNRRAT—FEEN-BEDONE

BADKREIZ (AADIRT—FZYty ] EERNEELTVWEII—HF—E, RXT—FZENEEE, XT—FZU+
Y bFTBEZHDV I IR ERETEET, ZDIHAE. Oracle CRM On

Demand¥ A 2 UR—=CD[THIV MZIT I RRTEFEFLEANI) VI EFERATEET, NRAT—F& Uty rF5:8H
[CA—H—HDEETIVEDOHIR/PMEODEX1) T ICHTIEMELEEEEERT IVENHYFET, COBELNBRESN
5&. A—HY—IXE5SDOracle CRM On Demand/AXAT—RK# 1ty hTE 58, EBEDONADPDELLLBY ET,

TED/IRAT—FEEDES

Oracle CRM On
Demand(Zxdd B/8RT— KR O—2FHETEFET, EAE, NRT—FORSIOLRPEELEICEHT2EN T+
OIS K5I, IRRT—FRYO—ZRETEET,

BRNRT— FEEZEET B/2IT
FEOR—CDELRIZHS [EEB] J7O—N\LYIEVIVILET,
[(EXEE] €/ varT. [XEHE] Y2 I0E0)9ILFET,
[¥TOT7740L] £9230T, (YA UVAUBLTRRT—FERB] YU U%E7 v LET,

[TEHA VA VBEUNRT—FER] R—IUT, BELGEREAALET,. AWDRETLEGEEEZREFELET,
ROERTIX, /BEIZOVWTEHBALET,

ENRRDT—FZE)Ey FF51—H—0®RENZIE. [BEADNRXT—FZ)ty ] ERVPEFNTOILELNDH
Ly E 9, Oracle CRM On

DemandDHY A oA oR—=DD [FHADVMITIOCATEFEAN?] UVIDNBNRRT—FRE) Y T 5156
E. PRATLICEF2IYTAICHTIEMEREZLRESNATVIBLENHY FT,

Y4 014 VR S—1R

-3k Rs e 2 (A ) TEFRERYI R BEEICEEDHNFTT ., FHif
A—Y—ZERT BEIE. CDH
AMFNZEDI—HF—DI1—H—H
A4 2ID (fREHYA >4 2ID
) DRVDIFRELYET, FiL
Wai—H—hMERR S, T+
F21—H—IDR A THTEHA >
4 IDTHDE. A—H—IDD
% RA A VBRI DEIEH
AhEhzxzEd, COREEF. D
£TJO0774)L] R=Uh5T7H
tERXTBHIELTEEY,

BED/IART— FORRRITH 1M B3F TOHIE A—H—HAWED/KRXT—FDA
hEHITTEHEH, HTERIHIC
EL%. OJ4 VE@EIZIBED

Oracle CRM On Demand® & 1) 1) —X36
2018438k 49



Oracle CRM On Demand® &

YA o400y 79 AR 15, 30. 60%. Fl-ITEHAR
BXtwva U8R (BRI 0h 599995

IR — FEEIEH

50 Oracle CRM On Demand® & 1) 1)—236
201853 AR

NRAT—FEANTBHE, 12—
—I%Oracle CRM On
DemandM5R Y9 7o hahFE
T, Fa s SRTHEREE. [V
140y 97y MIRE] T«
—JILRDEICE>TRFEYFT,
=12 L. Oracle CRM On
DemandAH SIRED/NRT— K
FADLTWBD, E£zF/ARD
—RZEHLTLT, BED/SR
J— FORKRHATEIHICEEL -
BElE, Aa—Y—0Dtyiarh
®¥TLES, 2—Y—I&Oracle
CRM On
DemandM5RA Y9 77 £,
SlEEOS 4 VEE CRED/
AT— RERAXHTEHRFETHER
TE. TO#&., (140 y
97 CB] 74 —IL FIZERE
ShTL5{EMOracle CRM On
Demandic& > TEREhET,

BESLUHFHEOBEENDT 74U
MEX3TY .

A—H—DF7horrAays s
n3BHORS,

A—H¥—m0 A URIERER
ANTBIELEEROLNBETIC
A—H—0FEMEEY a3 UHE
BTEIHBORS, 20T 11—
JLERIE, €0 (0) M59999F T
DEDEHEZ(TANET,

CODHREDTIAI MEERTT
BICiE. [EEE] O (V1>
AUBEEVIRRT— KRR —]
R=JIZHBELET,

Oracle CRM On
Demand®D{ERHIZ, oGty
2 a v ORKEMICEET S
& ATA VRIMEREBANT
BHENHY ET,

WebH—EXDFERFICEN G
v aUNEA LTI N LSS
. Web¥—ERDFER%HEITT S
[2IEWebH—E R SAT7 2 &
BRATILELNHY FT,



A—H—D/XRT— FOFEHR

NRAT— FEHPRESETOEK

BENRT—FE

INRAT— FEEDZAEE

WA — REEFIRY 1 > k™

30 Hff. 60 H. 90
H. 1808. 1 &£, #EHiRE

COfERZER. FF0LYKREL]

A—H—D/INRT— FOADHR]
TJ4—ILRFTERLIEA T avIC
Lo THESAh TS EHEXR BN
FICHRETEFET, [2—F—DN
AT — FOEER] T « —IL FT[
1

FEAX T avEBRLEGE. [N
AT— FEMHRESEFEFTOR]

TZ4—ILRIZART BEX. 153

GAFETOHFICT 5., F£E T«
—ILREZADEFEICTEHENT
=ET,

6/ 510FE THORIE

1M 520F TOHIE

B# AM57FT)

Oracle CRM On Demand® & 1) 1) —X36
2018438k 51

j1af

A—HF—DIRT—EREHTH
HEROES, CORMERES
&, A—H—[FNRRT—FELE
TELENDY ET,

=
BED[L—F—D/IRT— KD
AR IRENTADEE. £
ENREMNFERINET,

COHRETIX, 21— —/\RT—
FDEEND T BETIZOracle CRM
On
DemandN@EMEFA—/)ILE1—
P—ICEETEINEHEELET,
2ULEDEEANTELERE
HLETH, 21— —H/IRT—
REBEHT 50BN LR %
FAd BHIClE. KYRVLWEEODIE
ENBELAREMEAHY FI, =
DI 14—ILRICEEADLEGLNE
. BHIBEFA— LI —H—ITi%
EEShFEEA,

E:

[2—H—D/\RT— FOAEE
fR]Z ¢ —JU K CE#R]A T
AVEERLEZGE. YRT—
FEDHREEETOE] T «
— L FIEEARY ZRICGYET

o

NRAD—RIZERATESIXNFOR
INER,

[IRRT—FEEHIRY 1> K
] COREICH>TI—F—D/X
AJ— FEZEBETELHRAEH,
A—Y—ARRT—FDOEEZEHR
A-EHAEESNEAREEZ
& EREFIHFRAENER A,

i

A—HF =N TIYA A UID
ZEALTCRIESNDEZE. D
INAT)— R7R1) & —[XOracle
CRM On
DemandIZEEIhFEH A,

[RRT— FEEOZRKEH] O
REHMNEA SN D HM,



Oracle CRM On Demand® &

INAD—RFDE#HS LA 3F=F4

O54 DBEONRRT— KR —0igHE FzyHhRyHIR

1—Y—OBEAEHLT FRMESRT 00 510E TORIE
— k3

PRI
XU T 4 ICET S ER DR 0h 5 8% TOHHE

52 Oracle CRM On Demand® & 1) 1) —X36
201853 AR

RDADDATI YD SI1—H—
NRT)— R THE-IBENHHX
FREMK.

AXE (A...Z)
INXEF (a...z)
#=F (0. 1. 2...9)

EHFLUNDOXE (1,$,#,%
)

CODFTVIRYIREAVICT
5 & . A—4%—h0Oracle CRM
On

DemandIZH 4 A U Liz&&EIC
IXRT—RRYS—F oy oM
A YET, COKRY —F
TYv YTk, A—H—D/I R T—
KASOracle CRM On
Demand® [&fE/\R7T— FE]
BEU RTD—FDE#HS LA
JL] BREICEML TS C EHRE
HENFEY,

a1—#H—H'0Oracle CRM On
Demand TLAIEA L TLWTHEFE
Fﬁf‘é’f;ﬁb\/\"x'j— P@%ﬂlo

HREEDT 74 )L MEIX3TT
o RDEHZEH-LTNSBES.
BEOEEDT 74U MEFLE
f-IZ0 (£1a) TY,

FLULWSRT— RIEHELWIR
D—REERBDIDENH DK
EELAVIZCLTWAZ E,

[A——DBFERZEMHILET
BDERENAT—FH] REHF
F2IZLTWB I &,

COHREICE-T, A—H—hH%
ETINEDHD X1 T4IC
BT 2EMERZEDHMNREY F
T, A—H—DEM L EZFTFE
FATRE=HICRESNLET,



EREE

FXa) T« ICETSERIE
. 1—H—nA'0racle CRM On
DemandIZ#&HTH A oA 0T 3
CEICHRELET, EXaUTa
ICET 2EMIZVDOTHEETE
=9, FMHIZOLTIE., T2
T4 ICET 2EMDEEI 25
BLTLEESLY,

Oracle CRM On
Demand®DH A oA o R—ID [
THAIYVKIT O ERTEEFEA
N2l VOO BIRRT—RK%E
Ty b BEEF. A —F—HK
ELEBEDHDEXFUT1IC
By SEMICEZEY 2ENHY
E I8

E:
ZOENAERD (0) ISERESNT
W3 EEIZA—HF—DNEHD/NR
J—REEAEE. 2—H—I&
BIREC/INRAT—FDYty +%F
KETEIDENHY FT,

INART— ROty FEICEZH
WHERZBEMIYLZNVERHEED
—H—MNEETELSICHRETE
T, NRT—FDY vy MBI
A—Y—%BAT SHIC. 21—
Y—MNRELE-EROHRMALS >
FLITERL-EBRMARTEINE
T

Xal) T4 ICEATSERMOREESR 0N 58F THHIE CMERFEIZK > T, Oracle CRM
Oon
Demand®DH A oA o R—ID [
ThHOUKMMIT7ORRTEFZFEA
N2l VOO BIRRT—R%E
Y hFBEIC. A—Y—HEE
TEIBLENHD X2 TICH
THERODMMPREY FET, /IR
J—FrZEYEy bTEHYUHITR b+
EFEELEA—Y—I1L, BIER—
OADY) VY ERTEFA—ILE
FCIZRITRMY £9,

BEER—CT, A—HY—(3/SR 7
—FZUty T BREICCDRE
THRELE#HOEX 1T 1I12H
TEHERICRAZET 2HENHY F
ER

ZD74—IILFDIEFK. [EFz

Oracle CRM On Demand® & 1) 1) —X36
2018438k 53



Oracle CRM On Demand® &

s G GZOY B =E - B# (1A 514%T)

—B/NRT— FH A oA D ORTEE HAITEE (1A 514FT)

BntESR
A1—H—IDOEBZ1—H—IZHATSE FzvIRvyI R

BF AT FLRADEEZI—HF—IT FrviKRvyIR
FAIY B

54 Oracle CRM On Demand® & 1) 1) —X36
201853 AR

DT« 12T 2ERDOERS] 2
A—ILEDEUTTHILEND
YFET, hik., 2—F—IZIE,
ZTDI—HY—HEREL-BMKLY
YZCDEIEBEEZERTELL D
T,

COERFEIX., —BYA 24 28R
J— RO EDTHLIEMEEEL
F9., BEE. FR1I—Y—HE
mEhdh, tEOEEEF:(Z
HhRET—HHR— BN —H—0D
INART—FRZEYEy g5, —
BYA oA U EREEOEFA—
ILEESNFET,

—BY A A IR D — K& EA
Lfz&ZIHERSIND, 14
DOWEITEIE, COEEBZD
E.A—HY—DO—BYA A UE
WHAEDICHEY ., A—Y—XBE
IRRAT—FDYty FHABEZH
YET,

COFIvIRYYANAUIZE
h3é&. BoO1A—H—TO27
AIVERETB1—F—IFEHD
A—Y—IDEEETEFET, <D
HEEDEMICE >TSS,
TEDEEEL TN —F—ID%
EETEET,

CDFzvIRYIREFICT
5L, BAOA—HY—TO774
IWERET 1 —H—[1E. BHD
BFA—ILNTFFLRZEETEE
T COBENEIIZH > TLVE
WNMEEIE. BEDEEEDANE
FA—IWTRELRELEETEET

o



EREE

avhLrrbteyiarvtHrIray CEALTEHAI] . [BRILAWT ZOREISKY., 0541 URIE
Al B&U [BAFEZMELES LU HEFEAPICOracle CRM On

T] DemandarhlL >y htyia

VENEBYTEHEEERBTEET

[

LExndHY THA] AT a vk
.aAYAhALribEyLarvoER
FHALEF, ==L, Oracle
CRM On
Demand(d. R CERBIEEFM % &
ALTHOEY L 3 oHNETHRT
HAZEEI—F—ITEHMLET
- Oracle CRM On
DemandlE. Dty a>na
—Y—ICHLBEMLET,

EMLUAWVWTEA] #7723y
X, avhLrbtEyiarnfE
BZEHRILET, f=7=L. Oracle
CRM On
Demand(fthtdt v < 3 VAV EST
RThdZEEzNVThOI—H—
ICH@EHMLERA

(BREZBELESLUVET] T
avik. BFEORIOEY 3>
#90—XL., 28BOHFELY
DA EHETHOREICLET,
ZOF7HavIiEmANDE Y 3
DA —H—([TBEHMENET,

HA FEY I IR FOBEREIZDONT

YA rEY I IR FOBEREZ[FLET 57=6€1Z, Oracle CRM On

Demand®T—42 #E#H. ER. FT=IXHIBRL LS EFBHHTTP POSTY 4 T X b (AJAX (Asynchronous Java Script
and

XML) DO IR MEED) 2ECHREITA RSNz —FEERT 21— —(F, a—FRAIZELAASA—42ELTEF
ANTA =V VEEDIBENHYET, HREAIAXEINza—FIZEFa T4 b=V UREENLGTVEE. Fldt
Xa)TA4 b=V UNREICFEREIND L, UV IR MIEKBLET, VIV IR KRBT L. F—DEDEEHBON
T, A—HF—HIHR—CEFHTILELRHEI=HICUI IR MOURBERTTERNWI LEEZHMOEDIIT—A vy E—UNKRTR
ShET,

RORKIZ, A—HP—PROA—FIZCEDEIBENHE 2 EX1) T« b=V ERLET,
&0 %9%%0DRegName%%%
& %%%0DReqValue%6%%

Oracle CRM On Demand®&I& 1) 1) —X36
2018438k 55



Oracle CRM On Demand® &

FE b=V 3= FIZEAXFEPXFORANAHY ., RICEHENTWDHEBYICERISE RS ZVEAHYET. F—2
vA—KRIZZS5—HHdE. VITRMIKRBLET,

YA rEY I IR FOBEREREEE. £ETODT774)LD [Cross-Site Request Forgery Protection
Enabled (44 FEIU Y TR FOBREREOFENEL) 1 Fz IR I RITE>THIELET, CDO#EEIL. ©EAHOracle
CRM On Demand# AT 5L ICRESNDEEICTIAIL FTEMICKEY ., BHCTEILIETTEERE A

FTRTDINRT—FDYEY F
EHELZELITRTOLI—YF—DINRIT—KE—FE[ZYty FTEET,

ERPL, 7FVr—2avEEy b7y TTREER AV —2ERLTREZT7 IV T4 JIZRELET, L, 21—
F—IZBFA—NTNHRRAT—FREZELBEVWTLESWN, By FT7YyTRRT L., 7FVS—2 a3 UAERAIREICHE 225,
FTRTOINRT—FEYEYFLET, COTFTILIVITELT,. IRTODT7I T4 TA—HF—[C—ETEFA—IILHIEES
h, I—H—FBHMESIE=—BRT—FEFEALTT7IVSy—2a V7O ERTELLSICHRYET,

ERABI2, . NRAT—FHIHR)—Z2ZEBL, $RTOI—HF—DHLLWKRY O—ITRHS T EERDHBIHEET, 1—HF—HR
EHA oA LIz EINRRT—FREEZRDE=DIZ, IRTONRRT—FEYEYFLET,

EXRTOER, ROFIREETT HI2IE. [RHDOEE -
FTRTONRRT—FO)tEy b] ERZECERINEYETOATVIRENHY FET, Ff-. F1—F—0&BANZIE. [E
ADNRZRT—FZE) Y b ERAEFNTVIRENHY FT,

FRTD/INRT—FEY Y FTEICIE
EEOR—COELREICHD [EE] J0—nN\L) O %EV)vILET,
[EXEHE] €923 7T, [BEEE] VIV VILEFET,
[¥TOT7740L] €92 avT, [RETOTFAL] Y OEVIVILET,

[(TETOT7A4IL] B4 FILNA—T, [TRTONRRT—FEYEY ] RE22EHY 9o LET,

BFA—NLEITRTOI—HF—ITEETA, FILL—FXT—FHEMEIhET, BEYI V1o LTWbda1—H
—IFEIEMEERZERITECENTEFIN, RAYA VA 0THEERF, HILLW—BKNRRT—RFEANT DLEN
HYFET,

EENEYY
BEY HFRMICOVTIE, RO MEYV I ESRLTLEEZL,

A—H—DIRRT—FD) vy b (R— 289)
A—HY—DFHE (R—2 273)

TEDNRARAT—FEEDEZ (R— 49)

56 Oracle CRM On Demand®&# 1) 1) —236
201853 AR



SREOEME

Oracle CRM On
DemandTIEZ < DEEEZFATEET, 74— EFPEYI VR MELZE, BRIZAERESNETIANLFDTERX T4
—ILEIE, TRTHUSAUANLTHR [FEWNA] EEHICFERTURLEETRRINET,

L. Z4—ILRELERFEY I VA MEEHRE A X HHRIC. TORRERTT HICIE. BZHTHT1—ILEPEY
DURMEEMDEZETFHTANTHILENHYES, FBTAALLGLE, BRLEFEIIHIDLT., ThoDT 14—
IV ERERENTEENFVTFA ME L TROFETRRENET,

BHl%. £E¥HOracle CRM On
Demand(SH A 7y T LIz EICREDT IAHINFEEE L GEREN-EEDHANEHTT,

A—HF—HWEEEBEIRTEDLIITTBICE, ZOFBFEZAMTHIRLELHYZET,
ERROER, ROFIREETT HI2E. [RXOEE] ERZECRIAVINVETOATVIRENHY FT,

EEZEHICTB/CIL
BFEOR—CDALBIZHS [BEE] yO—n\L)ooE0) v LET,

[EXEE] €/ varT, [XEHE] Y 0E0)9ILFET,
(%707 740] EOvavT, [BE Vo929 LET,

[(B%] A5 LT, REXAICHERASELISHEERRLET .
E: B, Bzl BLUBREORTHRKE. [EFF] ORETRELL, MORETHEESNET,

La—FERELFET,

IP 7 KLADERFIE

CDHEEIZK Y, DETREHIVRATLAANDT I EREZHBEDIPT FLADEHRAIZHIBTEET, COHWEEZHERTIE,
FO—H EOREDERHR (74 ABRE) IZWBL—HF—DHINVATALIZTIEATESRELSIZHETEETS ., JOHEEN
AMRIGE, - DY A2 TEDIDIE, BELEZEERNDIPY FLAMEIYEToNII D7 T r—2ay
NDHTT,

-

BEILRNILTHIBREIRETES=H. HEDREDI—F—EHBTEHHEDIPT FLRIZHET S EETEET, FHEMIL.
MREIDIPY KLRFIRIZDNT (R— 309)] Z8BLTLESL,

ERRTO#ER, DAE2I—HR—FIERKL, REDIPTALZ )V TEZFNETEDLSICLET, TOR, ROFIEZE
RITTBICE. [RFROBEEEREZSTRINFNVETONMTVIBLEAHY FT,

IP7 FLADEFF#HRT S/-1E
BFEOR—CDELRBIZHS [(EEB] yO—n LYo EH )y LET,
[TEEHE] €9 a>T, [BEEE] VIV VILET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 57



Oracle CRM On Demand® &

[(Exa)Ta48%E] Vo0&V VYILET,

[EX1UTAHRE] R—=PT, YA A VIR LTHBSNBIPFRLREADLET,
EVbk: IPPRLADELWAAFEIZCOWTIE, BELICRRTINSERESHE LTS,

La—FZERELFET,

ALV —DOEE
REDLUE—DOEEIZF, PEORHEEDORBS I URETHRTOEBRNEENET,
25HALUFT—I2DT (R—2 58)
KEFEHALUT—BOEH (XR—2 59)
WRABALEHALUA—DEEZ (R— 60)
TEOHMI X FOEE (R—T 62)

SFALUFA—IZDVT
Oracle CRM On DemandIZ[Z2fENETHL VU F—DHY FET,

BESHALVSY—, SHEENH LU —MEE], 5-4-4, 4-4-
S5HED—BHEHALUE—IZH>TWEBEIE. BETOAT7ANLICCIOALUST—8 A4 THFERATEEY,
HRALEHALVE—, DEMNA-5-AD LS IZELHDZ AL U F—(Zi 55 AX. Oracle CRM On
DemandTCHRALEHALUE—FEEZTEET,

BESHALUVI—FREIWRFILSHALUA—DOELLEERTE561. SHEEEZ2ERTIDIELETLIZIETT
o EBLMEFHALUF—2A4TEERLTH, EELI-E5HH#RB %0racle CRM On Demand CEEIMIZHFERATEET,

BELHDLUF—
EAESH AL U —DEBIEI LIV FEBLED—BHLEH LU A —DEZRIZHKD., EEORKBABZEEICIEETEET.
Oracle CRM On Demand CiZ#Lith LU A —2FATHHE. ROALUF—24 TONWThhEERLET,

hL o5 —miH

4-4-5h LB —FETIL

5-4-4h L UE—FETI
ZHELSHH LS —FERT SHE. Oracle CRM On
Demand TIXEHMIZ2040FF THORTHBMNER SNE T, BESHALUF—DREERTTDIEITEETAS. &
BETEELA, L, KFHALUVF—OGEBRRELERTEET, FlE. T£FHLUF—RBOFH (R—

59)] #8BLTKEEL, ALUVI—DEREEET HHEIF. WRET—HR—FETHHVEDLELEEN, HRE T
—HR— PO EEORERICRHAL UV F—ITT—2EREL. ALV F -84 TEEBELFET,

58 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



A R EEEEDZEEILOracle CRM On
DemandlCRBEINFRHA., TEHETL (HH. T, O—F) ZFRTTRHICTHRE LS,

BERF DL F—DERERTT SIZIE
FEOR—CDELRIZHS [EER] F7O—N\LYI2EVIVILET,
[(E%EE] £/ >avT, [RETATIFAL] VO EIIYVILET,

[ERRE] £/ 30T ROTA—ILFEHERELET,
RETFEMIRA
RETFERMIRA
REtALE—24T

FEZESHALUA—DERELEET S &, Oracle CRM On
DemandlZLIR— bDFTRTODT—2ZFHLET, /z7ZL. Oracle CRM On
Demand TEHEINLIDEFZLELFEO[FET—2DHAHTI,

ARALERALUT—

Oracle CRM On

DemandD AR B LR AL VA —F, BESKHAL VS —FE—RULGRHDL VY —ZHRALAVERICHELEYT
o NRAALEFHAL U —EXNDEBENEEZELET, EEE(EL. Oracle CRM On

DemandTE P XitE. B, TLFHE. BRR—XOIHZEZER T IEEDHR I LRFAL VA —La— FEERT
BBENHBYET, hRAALRHALUF—DEEDHEMIE. THRFZLEHALUE—DEE (R—

60)] #ZBLTLIZELY,

SHALUS—ZDEH

HNARZT—HR— PN EEDEELH N L UA— BT 5EE, TIAHILITERHAL U —RICEFDERHEEDRTEN
Y74y RELTHEBMIZMMENET, =& XL, 2039FICHRFEIELS L V2040FITRTIDEEETRFHLUS
—(F, £HHLUEF—2040EFE(ENFET,

TETHERS X T L & Oracle CRM On

DemandDHRIZHIET 2-HDOREGERAUELE LT IHE. TRTOEZEERFHNL VA —BE L USHPRBAICSE
EEORTETEEFRABEOVTIAMI T4 v IR ELTHMEND LS., SHEEDGEBXEZRETETET,

E:

WABLEHAL VT —DEZRICAL U —REZHRETEFTIN., HRFLEHAL U —DEHIF—EEEL-LEET
EFFEHA BHHLUA—DRAFRAZEELTH., SHFEFLERHPMORTREIIMABHEICEELEEA,

REIAHLE—BEEHTSICIE
FEOR—CDELRIZHS [EER] J7O—N\LYIEVIVILET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 59



Oracle CRM On Demand® &

[EXEE] €/ varT. [£XEHE] Y2 0E0)9ILFET,

KAWL E—EBHE] 930 7T. [READLVF—FER] Y IEVIVILET,
REHHALE—JRMR=UT, [READLUVT—BOEFIZV VI LET,
ROVWTNNERIRLET,

[AiaEFE]. EHHLUF—RBLUVRFHRAICIE, ZOKFFEEORKRENY T vV RELTHMENET,
[RTHE], SHALUF—RBLUVRFHHMBICE. TOKHEEORTENY T4 v IR ELTHMENFET,

(REF] 200 9O LEY,

DRI LEHHALUF—DESE

TEEEEE, BEOKFEEIZH > TOracle CRM On

DemandDELHH LU —2TFELET., hRELEHAL VA —FTRTOLAR—F, ESRREHE, BE., $LUV1—
H—BEZIIRBEINET,

FENRAILRHDL VT —DERERET HICE., [RXOEE] ERZECRIDIYVETONATVWIRELNHYFT,
TEDDRILEHAL VT —ZRETBHICE. RO EEZTIDENHYET,

HWREAT—HR—FERL, PEODARFLEFHHAL U —DEREEDIZLET,
TEPELHHIL UV —EFELET,

NRABLSHAL VT —NHATEM G TS LEERALET .

TR -—ENRFILEFHLUE AT avERAMTHE. BRI HI LIETEEE A, Oracle CRM On
DemandDEEHA L U —DEEELZ TR ICEBL THLAR I LRHAL U — 28T ELEHBHOLET,

WRILEFHALUOFA—LFEFHE

HWRAALSHALUA—2FRALTWS5E8EF. TEFEOERICCEDDRZILRHA LU A —EEMERASIKET, 0%
DEBHIE., TEFEEZEDCTIHINC. WRAFLRHALUS—LO—FZ2EETHILEAHY FT., TLFRITHBEAD
EHOWOEHBIZE-NDGENH D0, FLEFBRIZZEHOLAEENDT—E2NEETNIBELHYET, LEMN-T, &
EFEIR I —DERIZTDHBT—2E2FRATELELSICTRIZE, PETELFEREZERTIEEIIRHLTHRE LSS
LYyA—% KT I2BENHBYET, £z, HILLWARFLKHAL VA —EEEFZLEFETHEATESLLSICTBICE. &
ENEEENTLIHEEEZEH T ILELNHYFET, ROFTLEFEBLVAICHELEFERAERSEHFINATULALMES., 5T
FRIEIERSNFRA. TLTEEEOEHOFMIE. TRLEFEEZOEH (R—T 514)] #8BLTLEELY,

FHRDHX LRI AL ST —EFHT S/21%
FEOR—CDELRIZHS [EER] J7O—n\LYIEVIVILET,
[(EXEE] €/ varT. [XEHE] Y 0E0)9ILFET,

60 Oracle CRM On Demand® & 1) 1)—X36
201853 AR



[REtHALUE—EHE] £V 2arT. [REALVF—FER] YV 0EVIVILET,
[REALUVE—JR ] R=UT, HREFHHLVF-] VUV ILET,

Aoa—hb, BRATIRFEEEERLFTT,

KDL UE—0%FT (Bl : T2009%5FE] ) MBI [BET] T4 —IL FISRESIFET . COEFFAR
YERTY,

%ZZ'S!.L\‘%EHJ LUB—DEEFRICHL VI —BERETEEITN, DRAELRHAL VT — DA EERRICER
THILEFTEFEA,
ROEHREANLFES,
B, W RAE LARHERICET 2BMEHREEMLET, CDT 1 —ILFICZIF250XFETAATEET,
REOEH 1, ALF—TAa0E2V Yy I LT, CORFHAORRFTADFHKBERELET .
REOEH 2, HLF—TAA0E2V Yy I LT, CORFHAORRFTADFHKBERELET .
REOEH 3, ALUF—TAA0EV Yy I LT, CORFHAORRFTADFHKBERELET .
REMOEH 4, HLF—TAa0E2V )y LT, CORFHAORRFTADFHKBERELET .

EBER. HLoF—T74a0%0 v LT, ROKFFEDRRERELET,

T RHFEORSFIGEZBASCLETETHA, [(ROFFFERIRK] [CHIORFFEDRBBAL

HATINEZHEADEEANTHE. ELWMEDAAEERT SIS — A vE—UNRTSINFETS,
(RE] 20UV I LET,

ERHALVF—FIEBIERT I2LENHY ET, &2, 2010 EET2011LHAFEE L YRTIICERT ILELNH
L} ij—o

FLOARELRHEAL VT —DEENIMFICRBRENSDIF, REETL (i, £, O—F) ARTENET
TO

REID L E—DFHMERT T SICIE
FEEOR—CDELBIZHD [EE] Fya—n\L)20%&0 v LET,
[EXEE] €/ ar7T. [£EXEE] Y I0EIIVVILET,
REDLUE—EHE] 923 07T, [REAADLVF—FR] V&V IVILET,
REFHLIUE—IR ] R=UT, RFAPMERTT HIRFAEEDRFMEV Vv I LET,

REDLF—FM] X—212, BRLE-FEOELZORHALROEKHFEDFBENRTEINET,

FEAEESHALUA DO WRFALEH AL UOA—IZBITT 56, FIOKFFEEOLI— KA [KFFALVA—U R ]
R=VIZHEH+IWYEHRTRIRSIN., Oracle CRM On

Oracle CRM On Demand® & 1) 1) —X36
2018438k 61



Oracle CRM On Demand® &

DemandTEBEINSFEDITARTOKHEEL I— FIFEIBRESNFET, BERKHALUF—OFMIE. ALV F—
22T (R—=U58)] #8BLTLEEELY,

REAH L T—ZFHHET B/2IE
FEOR—CDELRIZHS [EER] F7O—N\LYI2EVIVILET,
[EXEE] €/ varT, [XEHE] Y2 0E0)9ILFET,
KAWLV E—EBHE] 9230 T. [READLVF—FR] Y IEVIVILET,
[REALUVE—VR ] R=UT, BHIIRHAFEEEL. [HE] 27U vILFES,

AL F—0HLWEHZEAAL, [RE] 20Uy ILFET,
ARBLRFHAL VS —EBOERADNICKBEEINLDE. REETL A, £, 0—F) NEFTEINEETYT

o

FAHRERLEH DL U —FEELEEEIE. BEOAL VS —EEEHRETDIET, ALUS—EEFTETEET,
HEDSHEELVAIORFH LU A —EHEARYERATT, hRAZLRHH LA —IFHIBRTEEEA,

EFROREY X FOEE

LEDOSHHAL VY —HRDOUR FEEEL T, EDRAFEVCLEEFELI—FRE, [HM] Ly o7 v T4 2 FITER
TEHHMBEHRTEET, ChlE L2 RETEILREESICEEFHOE SR RFEDERETERT H5ELH
5—AT. AFRZEREFMOECRRAFEDOAEERT 2RENHH-OITRILET,

TEOHEI R FEEBT H-0OIC. ROBEEZERITTEET,
HM Y X OERL &R
HREYR LI EIS, BB LI 7yvT o4 v ROTHERTSIRETA—ILFEERLET,
A—H—RB LI, BH] Ly I TV TI4VFITHERTESVRMEERLET,

FE:

A—H— [HE] Ly 7y T4 FOTHRI R NEBIRTELDIE. RETATIF7AILDLY I TV T4V KR
AOLaA—RKEAL TR MAZ2—D[EDE]IRESNTNEZBEDHATT ., COAZ1—BXUZFOHIERZOEMIL
Wy T7vT o4 FOTOLO—ROBRER] 8&U IETOT740LESTO—NILT I+ FDERE (R—2
19)1 #5BLTLEELY,

HEY X FOEE
ROFIETIE, CEOHBIR FEEBT LHEICONTEHRBALET,

BRI YR FEEFETS/CIE
FEOR—CDELRIZHS [EER] J7O—N\LYIEVIVILET,

62 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



[EEH] £/ a>T, [LEEE] VI EVIYILET,
SHALUA—EE] 923 07T. [SEHMEE] Y20V UYILET,
[HARURR] R—ST, KOELSIC [AZa—] RavhbA T avEBRLED,
La—F#, iR FOBE#HEEDD U RLET, TDRMROLI—FOAD U M 2BBLTLEEL,

VDA MERYRAA, BREDEETHMY X FERYRAH, VRAMEHFLOAMTRELTYS. TV FOEREES
1 ZBRLTES,

DALERE, VALERELZET. [VALERE] 209 095&. (RE] £ T3 E8CR—UAKRT
ShFEJ,

YA FIT AW E—%FRT, FOYTEIUAZa—HOYRX FDOEEFRERTLET, [ [VRAFERTE] R—2
1 #ZBBLTLESVN, SOR=DIZTHIOERTBIZIE. [VRALER] R—=D0 [RFR] 29 UvI3385%ELH
UyxEd,

DA MEE, BEVR FEEELFEFT. [ [UAMEE] R—D] 28RLTIESL,
DR FEFRER. FILOWIT AL —FHPEMY X EERLET, TR MOERERE] Z28RLTIESL,

HEBRRLLA 7O FOES
ROFIETIEK, BBV R FOBRELA T P EEERT DHEICOVTEHRALET,

ERADEMR, [7T)7—2a3 ENRETAX] EREZETREDVEIYLETOATLWILELNHY FET,

HERFLA 7D FEEHET /212
FEEOR—CDELBIZHD [EE] Fya—n\L)20%&0) v LET,
(7IVr—230hRERAR] 9230 T, [7PITVT—230hRETAR]T Yoo ED VI LET,
[La—FE24 Ty b7y 7] €03 0T (B 20U 9 0 LFET,
(BE7 TV r—2a v hRET4X] R—=IT, [HEBRRLATIR 20099 LFET,

BRELATILEERLEY,
BELATDDERFEDFHMIE. RELATVLOEE (R—2 195)] 2ZRL TS,

ERBFERAATREGHFE) R FOER
ROFIETIE, SEHEATETHMY R FEERT SHEOVTHRALET,

ERTIDER. [7T)V7—2a0EhRETAX] ERESCRIAMNEVATOATLWIBENHY FET,

EREN-EFTEGHF X FEEEZT BIZIE

FEEOR—CDELERICHS [EE] JO0—N\LYVIEIIVILET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 63



Oracle CRM On Demand® &

[(7FVT—2avhRETA4R] €923 0T, [FIFVS—2a3rvhRETAX] Yoo EHD )y LET,
[La—FE2A4 Tty b7y Tl €9 3>7T [HE] 22 v Ho LET,
(M7 TV r—2 30 hRATAR] R=OT, [HBEUVRNFIEREIEF] #2999 LET,

FRANCH LT, EAFMEGVRMBSEIVIR MOIEFEEERELET,

VA7V EABLUVERBICHT HRTIEFOEEGEDFHME, VATV EABLV YR MNEFOERE
(R—2 201)] ZBRLTLEEL,

EBRES

TEDBREZERT I, ROCEXERITLET,
EETERSIICERTL2BEEZEMICLET,
TROEABEDAHBEL—FEERELET,

BETEROFHME., TEROEE (R—U 64)] 2ZHLTIEEL,

EREODER
A—H—AEEDBE TSI ZTo=Y. MBI ZEHLIEYTESLIIC. ChoDBEEEIITTHIRLENHYETS. Th
BT E, REICRESNLT 4L FBREUNEIFERTELGSCRBYET,

HEEIMOBEETIEIZHRELTLEBEIE. ChoDBEELTEDT IAHILIEELDREOABL—FERETHIHEL
HYET, TITUS—2300E. LR—FOELEFEOEOHICELEZO—ILTYTTEREEZIC, COEBL—FEFERALET

IR 0T, BYVCLEITRTOEEORS I 21— —NANTBHIZ, BBL—FEZHRELTLESL,

BVGBRICEBDABL—FEZANTEEY, STV MJEBABBEZORDABL— LB ENES . FHEDIEIIC
HERATEABEL—FERETDEE. 7TV 7—2 3 VIERODIL—IVIZHRVNET,

Oracle CRM On _ . _ .
Demandl2& d, £ROT I+ FEELELA—Y—DT I+ MERETOABL— DX
5%
ZCTIE, tEICROBENHYET,
TEDTIAIMEEIEXFIL (USD) TY,
COTETIE., BMBEEMOI—O (EUR) ERV K (GBP) £ B%TY,
ZDTEETIE, USDEEURBIBS LUUSDEGBPRIMAE L — FAAEESINTLET,
A—H—(F, BHRTELZEURTADLET, =EL. 22— —DT 7+ FBEIXGBPTT,
Oracle CRM On Demand Tl&. EURM5GBPADNTEMERD L SIZETLET,

64 Oracle CRM On Demand® & 1) 1) —X36
2018538



=R, BRFTLELEDT 74+ MEBICERLET., 2FY. EURNMNSUSDIZEBRLET,
RIZ, ZOBERFZLEI——OEEICERLET, DFY. USDMSGBPIZE#LET,

FHEO—LT Yy T ADEEL— FOBRFX
Tl RONL—ILDERENET,
ABEL—FAEEIBEERLCHIZCEZESNTWSEE, ABL—FOEZFEHALEY,

ABEL—MAEEIEBERLCHIZEZSINTULEWLS, BEIHUAIDOBIZEEZESINATWSIGE., ZOWSIBICHKRB I
BOABL—FE2FEALET,

HEL—FARSIBERLBICE. MEIBUATOBIZHLERSATLEWNMES, BEIB LUEDB TRICF AL A
BL—hEERALEY,

fzEZIE. BEL— H5/15/2004 £ 8/15/2004(1ZK LTOHANSNTWBIGEEE. ROLSIZHY FT,
5/15/2004 & YRIDEEIIZDWTIL, 5/15/2004 O L— rHMERShET,
5/15/2004 &£8/14/2004 &£ DEDEEIIZDWTIEL, 5/15/2004 DL— +HFERASNET,
8/15/2004 LIEDMERSIIZDWTIL. 8/15/2004 O L— rHMERSILET,
LR— rADAEEL— FOBERA®R

LAR—FZDWTIE, FLFPEOBELY —BHMLGEAETAEBL— MY ERASAET, 120EBBL—FEAZLIC
RESN. TOAROITRTOREINZDOL—FEFERALET, L AE, BEHDB S, Oracle CRM On
DemandTlxAE L — FEHRICRIEVERY O—XBNMERINET, BEEOEEBREDHEIL. Oracle CRM
On Demand TIXAfE LT [BAB] J4—ILFAERSAET ., BARBKDIEEL. Oracle CRM On
Demand

TIEESFTELORBBICREEVABL— MERSAET. hRE2LF T FOLHS03%HE, DA TP
Y FDiFEIE. Oracle CRM On Demand

TIMERBZERLTABL—FANRESINET, hRELAF T H 04N 515MDEEIL. Oracle CRM On
Demand TlE [ABB] 7«4 —ILEIMERSNET,

AICEIYHTAHRBL— I, ROELSICRESNET,
HLRITEBDHBEL— MAFHET HERIE. TOANKKRBEDAEL— MERSHET,

HhERICAHABL—IMEFEELLEWNES, TOADABL— NI, L—IEESN TV IERORLEVADL—F
[CRESNFT,

FEDRICABEL— MG VNES, BEORLEVADAREL— FIERSAET,

=& 2L, ABL— FH5/10/2004, 5/20/2004, £ 1U8/14/2004(x L TEESINTLSGE., RDL SIS
BmYET,

2004 &5 AM L— FE5/20/2004 [TEHRESNI-MEICHYET (5 AICEESN-REL—) .
2004 8 AM L — ~E8/14/2004 [TFRESNF-EICHZYET (8 AICKEShIHE—DL—F) ,
2004F4 B LARITD A121£5/20/20040 L— +HEIY HTEHMET, SAICIF2AMBY £,

2004 £6 AH L U7 A1F2004 £8 A (FRIZRLEWVWA) OL— &Y ETOAET,

2004 £9 ALUM®OHIZ2004 £8
BOL—RZEIYHTONET (FROBICL— FORELLZLN=H, BEDRILEVADL— FBAFERINE
j_) o

Oracle CRM On Demand® & 1) 1) —X36
2018438k 65



Oracle CRM On Demand® &

LR—FTIE, BREOEBMEZLELT HERFIRT, BEINFESNTOWSAICHLTERESN-ABL— &2EH
L. ARDOKSICHEINET,

I RLEFEOERTHIE., FEO—LTYIOLH, TRTOERDNEEDT I+ FBRICEBREINES, =L, LK
—rTlE, BETA—ILFATY FA—HY—DREHEICEBRINET,

ROVWTNDDRESRELIZHS, BEOAHTEFARTEINIETTHERT ILENHYET,
TETHLOBENALEh, ABL—FDORESND
( [EAFH] R—2T) BXROMOI—HF—AHLBRLEZEDBVHLVBENI—HY—ITE>TERS LD

BHTIE. REGYVORAEL— MIEFMNICERSNET., TR, BRIILKR—FELREVTLEALLR-FERTT
=FEY,

A—HF—DBTFTIHINL DI —BEFZLEBLGEE. HILLBIREINE-EETLR— MIT—2BNRTINBHIIZ. Ora
cle CRM On Demand7 7 5 —3a A V7 9L THLEEYSA VA VT HRERHY FT,

EXAIDER. BEOEBFIEZETTHICIE. [RHOEE -
BENDEEERZECRIMNENYLETOATVWILELAHY ET, £, BEDHENEEIZONTIEK, Ta—F—n TR
T7AIEREIZDONT] 25HBL TS,

BREFHICTS/ZIE
EEOR—CDELRBICHS [BE] Jo—nNL) 07 vILET,
[XEE] /23T, [REEE] VUIEIUYVILET,
BEEE] £V avT. [BRER] VU9 EIYYILET,
BEHE] R—2T. FEYITEHIVYR AL [BE (£4) 1 2BRLET,
BT 2EED (FE] Vo0&V Vv ILET,
EEHRE] X—UT, [HH] FzvIRYIREFVIZLET,

(FTvay) [BEHRE] R—UT, BEICHGT IS EEETEET.

FEZIE, BERETHEHLEL., BEa—FTEEZRANTHEDELFET, DF Y. $EUSDIZ, \ZJIPYIZ. &euro
JZEURICEELET,

FEREVAR ()L Are () FEZEA (
) DESITHEDNOT—IILTHREEY XFONMRE LTERAShTWSRESUITHNE, EFEDESEFERALT
BEZEZRT CENTEEY,

La—FZERELFET,

AEL—FEZEHETSICIE
FEOR—CDELRIZHS [EER] JO—N\LYIEVIVILET,
[(EXEE] €/ varT. [XEHE] Y 0E0)9ILFET,

66 Oracle CRM On Demand® & 1) 1)—X36
201853 AR



(BEE&R] €Y arT, [BBL—F V2O ZEIUYILET,

BRL-BEORFOABL—FIEEND [ABL— MEE] R—DUHRRREINFET, ABL—FEERLLGL
&L ZADR—UDRRENET,

T XBEOERS. REICHLTEICRESNSBETY, AILERECEICEDBRICERT 2HEET T
T—YaAVIBEASABL— b EANTIRENHYET,
FHEREICHLVABL— FEEMNT BT,

L—bhZEMYT S BE] 170 [HBEE] V200V vILET,
[(BBL—F] R=UT [FHR] 27UvILFES,

(BB L— MEE] R—PT. REGBEREANLET,
ABL—MIDWT, 1BNDFHETEEEBAT DD ELGKBREDBEEDEMBEANLET,
ffl: 12—0 =1.3USFIL
TEDBEMNUSKIL (USD) ISRESNATVWDERET L. RDEEAALET,
ZHTEE : EUR
Xk DEE - USD
BBL—b+:13

(REF] 200 9O LEY,

AEL— FDEEZHRTT SIS/
FEOR—CDELERICHS [EE] JO0—N\LYVIEIIVILET,
[EXEE] €/ ar7T. [£EXEE] Y 0EIIVVILET,

[(BEE&] €/ av7T. [BEBEL-F VU2IEIUYILFETS,
(BB L— MEE] R—YICR, SETELRBEORFDABL— MAIRTENET,

1 DODBEDAEL—FODBEBRZERTY SICIE. [BBL—-FEE] V20%EVI) VI LET,
BEL—FOBRENARTEINET,

MEORE

ETE, [BE] La—F44T2FEHALT. ESHRRZ—XZ&bhETCA—H—2 5 I—TIERTEET, =2 I1E.
MEEERT SE. hEBEMNGEETI— YV —ZHEATEET, 1 ——Z1DOLULOHBICEERFEIZLATEET, 21—
Y—La—FIZEER T ONERMDHEE. 1—F—DTSATUHMBL L TEHEMICHEESAETN., 2—F—DT54
YVEHEFERETEET, BEFEVI VR MEIL—TICTHEMITHIENTE, TOHR, BEDOHBEDI—F—IZHL
T. LA—FOEEITA—ILEDEYI VR MIRRTINDEN., J4—ILFICERINEOY Ty MZHIBRSNET,
BEEIX, 12DEY Y YR METIL—TIZOAEEMITDENTEZET, EVIURMETIL—TOEMEL. TEVHY
A METIL—TIZDLWT (R—2 229)] #8BLTLESLY,
Oracle CRM On Demand® & 1) 1) —X36
2018438k 67



Oracle CRM On Demand® &

i
A—44—DLa—FOHBFERIE. 1—F—NLa—FRIZT7IERTEIERS LIV La— FENEBT SERICIIEHEEZE5ZF
HA,

A—HF—D1DOULOHEICEEM TSN TWDIGEAE, BEZYR—FE5La—F4A4TOLa—FEI—F—HERT
5L, A—HF—DTSATIURENLI—FIZCEFMIZEVETONET, [BE] J1—ILEEEYI VR METIL—TD
A4—ILEDOWEAN [FHM] R—P LA 7O RIHEEL, EVIURMEIL—THN1—HF—DTS5(4 <) HEICBEEMITON
TWAEBEIE. La—FOEYHY YR METIL—TI74—ILRIZFDEY I YR METIL—TDEEMNANEShEST, O
B EYIYVRMETIL—TFIZE>THIEENBZEY Y YR I 4—ILETIE, EVvIURMETIL—TIZY o EhTWS
ERHMNEY S YR MIRFTENET,

A—H—F. ROFTATITEZETHEEE. WThOLI—FTLMELZEETEET,

[(BRE] Z4—ILFA, LA—F2ATICRHLTA—HF—DRANBYHBTONTVNEIR—D LTI MMIRTENH
&

[ERE] 74— L FIX, SRAMYER I —ILRELTEESATNVEINN &,

A—H—[Z, LO—KRZEHTHE=ODITBRELTIERENHBZ &,
E:
FTI2HIERTIE, WP TvT] 942 FIT [BE] J4—ILFRICHLTIRTOHEY R MEFHATE, 2—H—(FE
BEORELXBINTEET, HEOVRMERETE, A—F—KINTEIZ (WO Ty T] 942 FHIT [EE] T4—ILK

2 LCHERATED YR MEBETEET, S#MlE. VAPV ERBEVI R MNEFOERE (R—D
201)] #5RBL TS,

A—H—MNLa—FORBEEZEFTSE. TOLA—FOEYI YR METIL—TIE. HFLOREBIZHT ZEY I YR MES
IL—TICEBNICERINES, LO— FOEREEFHO [HBE] 8LUEYI VYR METIL—TT7 14—V FOEMEIZET
ML, TLO—FOHEBESLIUVEYIURMETIL—TIZDOLVT (R—=D

73)] BELUV TEYIURLFIA—ILE, EVHVIRMETIL—TELUEEIZDONT) #SBLTLLESLY,

BEOBRTNHME. ROPEYIEBBLTIESL,
MEXRET HHEDEERE (R— 69)
BEDREITOLR (R—T 69)

HMEDIER (R—2 70)
Ev YR METIL—T EEEDEESIT (R—2 71)
A—Y—LEHEOBEMT (R—D 71)

HENEYY
BEEY HERICOVTIE, RO MEVIESRLTEEL,

EvOVRMEIILN—TELUEHEBEYR—FFDLa—K24 T (R—T 232)
MEDOIT—C B I UEBEDHIBRIZDONT (XR—2 73)
La—FOEHEBLUVE VI VR METIL—TFIZDOLWT (R— 73)
A—HY—DTSAIVEBEDOEE (RX— 291)

68 Oracle CRM On Demand® & 1) 1)—X36
201853 AR



BEZRET HIBEODERFEER

BEXHTET DHEE. RO ELEBEBLTILESLY,
HAZTA4X, [BE] La—FREATENREIAXTEET,
JRA b, BBEDYR FEERTEET,
EvYURMETN—T, BEIZLIDODE VY YR METIL—TIZOHEERFTEZENTEET,
A1—H—, BEROL—F—2RHECRAERTFTHENTE, F1—F—2BHOHEBECEERTHENTEES,
BFE. 7023 vnN—FEEELRATHELI—FERRT I LIITEE A,
[BBEB] 74— K, BEBEEHR—+rTBLI— K2 FITRHL T, ROBHEEZEFTTEET,
[(BBE] T4 —ILFER=DLAT7D RIEMLET,

A—H—N [HE] Js—ILFDEEZZERE-IFV VT TELNESIZTIESIX. J1—ILFEHEAFRYEARIZHE
ELET,

KXELST—T [BE] J4— L FEFERALET,

T—97A—)L—LT [#E] 14— FEFERLET,

BRLATI M [BBE] J4—ILFZEEDFET,
EJA—ILFDRER—TT [BB] J4—ILFDT I+ MEZFHRET S LIETEERA,

HENEYY
BEEYT HERICOVTIE, RO MEVIESRLTIEEL,

BEDREITOLR (R—T 69)

HMEDIER (XR—2 70)

Evy )R METIN—T EMEORESR T (R—2 71)
A—H—EREDEER T (R—D 71)
La—FOEBMEBEHLUVEY I VR METIL—TIZDLT (R—2 73)
A—H—DTSATIVBEOEE (R— 291)

BEORETOER
ERNO%M, THELRETBLOEEEE (<~ 69)] OWBEHBL T LS,
PEONBERETBIZE. ROZRY ERFLET,

ROZEERELFET,
RETHEHE.

BHEBICEAEMITEIEYI IR METIL—T (HB5E) . FHEBEFXLODDE YV JRX MET IL—TIZOHEEM T
BIENTEXETN, EVvI VR MEGTIL—TIZEROREICEEFFIENTEES,

EMECHAEM T D1 —,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 69



Oracle CRM On Demand® &

BEZERLET.
HlE, TEZEOER (R—2 70)1 28HBLTLEEL,

(FFvav) EvIVRMETL—TEREICEERTET,
X, TEYIURMETN—TEREBOBEMT (R—D 71)1 25HBL TS,

A—H—EMEICEERITET,
HME, T2—F—CEHMEOBEEMIT (R—D 71)1 28BLTLEEL,

(ATLav) BELERITHILIA—FEATII/HT IR LA T M, [BE] J4—LFEEBMLFET,

HMIZDONTIH, TEHHUR—JLAT7IFDAREIA X (R—T 165)] B&U MFHR—S LA T7 9 FOEE
(R—2 213)] #5BL TS0,

EBE DR

BMEZMERT HICEK. ROFIEZEFTLET. COERVF, [HEORETOLR (R—D 69)] DRATYTDIDTY,

EEROER, ROFIEEETTSHICE, [RABLVTIVERAOEEMEREZET 11— —REDINY B TOENTVLIRED
HYFET,

BEEZFRET ST
[BE] yO0—nNLYoo%2) 99 LET,
[E(EE] £/ arT, [EEHE] 27Uy I LET,
BEDHREELY Va3 T, BEOEREEZIVYILET,
[(BEUVR M R=D7T, [#HR] 279V vILFES,

BEDORAES I VHAZANL. EREZREFLET.

EENEYY
BEY HFERICOVTIE, RO MEY I ESRLTLEEL,

HMEDRE (R— 67)
MEXRET HHEDEERE (R— 69)
HEOHRETAER (R—2 69)

Evy )R MEYIL—T L BEDBEER T (R—2 71)
A—Y—LHMEDBEEM T (R— 71)

70 Oracle CRM On Demand®D & 1) 1)—X36
201853 AR



EvH YR MEYIV—TFELHEOREERTIT

1D2DEY Y YA METIL—TDHEEHEICEERTEHIENATEET, FEL. FEYIVRMEIIL—TIZ&-T. 1
DUEDLA—KREA TDIDULDEY I VR 74— L FIZHT 2EZHETE, EEVH YR METIIL—TIXEHDER
ZICEEMITARIENTEET, EVIURMETIL—TDHEHMIE. TEVHY YR METIL—TFIZDNT (R—D

229)1 #HHBL TS,

Evy R METIL—TE#EMEICEEMITBHICIE. ROFIEEZRTLET, COFRVIE. HBEORETOER (R—=
69)] MRF Y FD1IDTT,

EEROER, ROFIEEETTSHICE, [RABLVTIVERAOEEMEREZET1—F—REDINY B TOEN TV LIRED
HBYET, . EVIVRMETIL—T T4 =)L A, 2—HF—RKEBxd 5 [BEFHM] X—P LA T7DMIKRREIND
BEABHYET .

Ev oYX FMET/—TEEEIZBETE/ZIE
[BHE] ya—nL) o9& )y LET,
[E%EHE] £/ 23T, [FEE] 20UV ILET,
HEODRELI a3 >T, BEOREZVYVILET,
[(BBZBUVR K] T, EVvVURMETIL—T#EEMITIEBEBEORBEI VI LET,

[(BREFHM] RA—CDEVIYRMEIL—TI74—ILKRT, WyIT7vTF] 74a2&0 )y LT, BEICEHEMN
FHEVI VR METL—TEERLET,
EBEERELES,

bz
La—FDEYI YRR I4—I)LRIZRRENDEZEYY VR METIL—TTHIMET A2, EvHURNMEIIL—T T«
—IJLEM, LO—FEA TIZxT 2 [Efl] R—PLAT7IRIRRTEINDIDELHY ET,

21— — L BEOBES

A—H—Z1DULOMEICEERTEHENTEET, 21— —ICHER T ONEIFZNOBERF, 1—F—DTS/4T U
ELLTHBMIEESNEITA, 2—F—OLIA—FDTSATUMBRFEETEEY, #MlE. 2—HF—DTS5171
HMEDEE (R—Y 291)] #8HBL TS,

A—H—ZHEICEERTEAEF2BYHYES.
BELI—FAL, AV —ZHEBICHER/THIENTEET,
A—¥—La—Fhi, BEEI—Y—ICEEMTEIENTEET,

A—H—ZHMEICEEMTBICIE. ROFIEEZETLET. CO2RVIE, THEORETOELR (R—D
69)] MRF Y IDIDTT,

HEMOER, ROFIEEETT BI2E. 1—F—ORE[1—F—DEENERS & U[RES & U7 & £ R OEEIERD
MANEENTVRLENHYET, . BBL—F—EEERL 3o, B8] La— K4 T LTRENCE
YETHATLS (3] R—JLA 7Y FNRREWEZBERHY ET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 71



Oracle CRM On Demand® &

21— —FEEICEE /(%
[BE] y0—nNLYoo%7)9v 9 LET,
[EXEHE] /3T, [RFEHE] 20UV ILFET,
HMEORELI a2 T, HEOREEV VY I LET,
[(BEVR ] T, 2—Y—Z2HERTEHEORMEY VYU LET,
[(BREFHM] ~—oT, BL—Y—HEEFHRELI P avIcRyO—)LLT, [Em] 22Uy ILFET,

BEICEEM TS 1Y —Z2BRLT. TEERELFT.

1EIZHRKRIOADI—HF—ZEMTEFT, HECMOL—F—ZBEFTHICE. [RE] LU [1—HF—%E
ml #5909y LEY,

[A—Y—Fl] R—UhoBMBEELEL—H—ICBEMITHICE, ROFIEEZRTLET,

EERMOER, ROFIEEZETTSHICE, 2—F—OREA[1—F—DOEBIERE S P[RS L UVT7 IV L RAOEE]ERD
FANEFENTVIRENHYFT, Ffz, PLBCEBROVTIANICELET IBLELHYFET,

TSARVEBEI4—IL LN, [2—H—] LA—FKEA TR LTRENBIY LB TO RTINS [BEH] R—JLA47Y
FIRRESNDI &,

A—HF—MEEEFREI P a v, RENBIVETOATVWS [1—H—FE] R—JLATIMIRRENDI &,
51.

[1——] La— KA/ TT. [HB] V5752 hT(— L RbEATEET, [HEB] 752 F7—L K [1
—4—] La— K44 TO—8BTTE,

BB F 21— —[CE 1 BICIE
[BHE] ya—nL) oo &)y LET,
[A—H—EBETV RG] £V arT, [A—F—BELTIVEXHEE] Voo E2YvILES,
[1—Y—BLUVITIL—TOEE] £92arT. [2—4—EE] Vo959 )vILET,
[1—H—UX}] T, BELHEMTE2—F—OHBEI YV ILET,

[A—H—5H] R—UT. ROZETIREEZITVET,

1DDEEDHEI—HF—DTSATVEEL LTHEMITEEEIE. T3ATVHEI«—ILET, Ly I Ty
T1 74a0%9 )99 LT, A—F—DTSATYBELTHHELBINLET,

BHROBEZF1—V—ICEHEMTZEEE. [EE] BEFHRE I avIcRoO0—LLT, [Em] 25UvsL
9, LAICKRXIOEDHELEBMTEET, A—HF—ICHhOMELZEEMITSI2IE. [RE] BLUHEDENE
1)y LET,

72 Oracle CRM On Demand® & 1) 1)—X36
201853 AR



BEDOT—TBELUVHBEOAIBRIZDONT

BEF, 11— —BLPLI—FICEHEFTOATVSEETHAIRTEET ., £, 220HELZLDITY—ITHED
TEET, 220HEEY— DT HHEEF., 1DOBEARESA, £I31D0OMEFHIBRENET,

Y—UREDHERE LTRHENHIREINDE. RDKLSIZRYEFET,
ZOHENEER T oA TV zA—F—La— FhoEESHIBRENET,

HIFRSh 2 BEICEEM FonTW=a—H—T, RESILIHBECFTLEEFFOATNEN o fcA—H -, REFS
NHEEICHBWICEERTOAET, BBRSNEHENLI—F—DTSATUBEBLoGEE. RESNLIHBEN
—H—DTSATI)VRBEIZHYVET,

HIBRENZEEN. BMEIECELZFLLEOMOLI—FEA TOLI—FICEERTOATWVIEES, LI—FIE ¥—
DRETRESNIHEZCEPMICEEESTONEREA, MDYIZ, LI—FD [EFE] T4 —IL FHRBFMIZIUT
ENFET, L. LAI—FOEYIYRMEYL—TIT4—ILREIIYTENFERA,

BEZEHHRT L. ROELSICHYFET,

ZDEMELNBEM T oM TV ca—F—La— o BENEIREIIET . HRLEBENLI—H—D TS5 JEESL
2EHRIEF. A—F—OLa3— FIZEERTLNATLEEYDEHEDY X FTRUDHBENL—F—DT 54 < HEIC
BTYET,

BIRR L=8EA. WEIEPLESBLEDMD I A TOLI— FIZEERTONTWIEE., ChbsDOLa—FD [EHE]
T4—ILFEEBMICO VT ENFET, =L, LA—FOEYI VR METL—TI74—ILFREO VT EhFEEA,

HBEQHEIBROIERE LT [BE] Z4—ILEARAY Y T7Eh=La—FIZ, OEELZEEMTLIIENTEET, [EE] 7
4—ILERY YT ENELa— RIZHEZEEMTDBE. LI—FOEY I URMETL—TIT4—ILKIZRD &L SIZEH
ShZET,

FLORENE YV YR METL—TICEERITONDE. LA—FDEYI YR METIL—T T4 —JL FIZ. #FHLULER
EIIHTIEV I URMETL—THEAShET,

HLWEBENEY Y UR MET IL—TFICBEERFLALGWMES. LOa—FOEY Y YR METIL—TIT4—ILKIZHUT
ShZET,

HIBR LI-BREIETTEE T, BEEZERLBA. ExL-HELI—Y—La— FORICURIEE LBEEMR T 0 Th
LERShFEEA, EXLEBEL, MEIECELSEFELLEOMDE A TOLI— FOMICUEIEFE LI-EEFFEIETENE
ERS

La—FOY—COFIEIZDONCIEK, TLa—Fovw—2] 28BLTLCESL,

La—FOBELELVEY I YR METIL—TIZDWNT

RORIZ, 1—F—I2&BLa—FOEREBEHOBELSLIVEY I YR MESIL—TD 74— ILEOEEZRLET, =
DRODTRTDT—RT, ROZEEZEELTVET,

BEHEALDOE VY YR METIL—TIZEERFFOATNSZ &,
BFA—H - EH1IDODDHEICAHAERTONATNSZ &,
[BRE] 24—ILFEEYHYYRMETIL—TT74—IL EOmAN. [HEH] R—CLAT7IRIRTEINEIE,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 73



Oracle CRM On Demand® &

[FLy [ELy
(AYAY-4 [ELy
&Ly AYAY-4

[EE] 74— FIZ, La—
REERLEZzA—Y—Icxtd 3
T4 EBENBEBASNET
o A—H—I[F., LO—KFZHRE
951 [BBE] T4 —ILFD
EEEECEET,

EvIURMETIL—T I 4—
JLRIZ, BEICHTHEY S Y
A METIL—THNEAShET
o A—H—IX, LO—FZR~F
FBRINZEYY R MEY IL—
TO24—ILEDEEZEETEE
El

[EE] 724—JLFIZ, La—
REERLEA—Y—Icxtd 3
T4 EBENBEBASNET
o A—H—IX, [HE] 71—
IWREDEZERTEEFE A,

EvIURMETIL—T I 4—
JLRIZ, BEICHTHEY S Y
A METIL—THNEAShET
o A—H—IX, LO—FZR~EF
FBRINZEYY R MET IL—
TO24—ILEDEEZEETEE
E

[ZpE] 74— KIZ, La—
REERLEZAI—Y—I2xtd 3
TSARVBENEASKET
o A—H—IlF, La—KZRHE
I BRI [BBE] T4 —ILFD
ExLEBECEET,

EvYyURMEGIL—T T 14—
JLKRIZ, BEICHTDEYSY
A NMETIL—THEASNKET
o A—H—I[F, LO—F®DEw
YR METIL—TFI74—IL K
DEEXLEBTETELEA,

74 Oracle CRM On Demand® & 1) 1) —X36

2018538k

aA—H—I&, [BE] Z1—ILFFLE
FEYYYRMEGIL—TI74—ILF
DEEZEFTEET,

A—H—h [HE] J4—ILEEDY
7LIEHE, EvOURNMETIL—T
J4—ILFIZBEMICI )T ENET

o

A—HF—HRDEMEEERLIZIHZEIE
EYOURMEIL—TT4—IL K
2. HLWBEICHITBEY I YR K
ETIL—THEASKLET,

A—H—DRDEY YR MEYIL—
TH#BIRT B, FEEV Y UR b+
EIIN—TFI74—ILEEH YT LI=H
&, [EE] 74— FIZESMIZIE
EHEINFEHA,

aA—H—I&. [#F] 71 —IL FDIE
*LEBETEEEA,

A—H—F, EvIIVRMETIL—T
J4—ILEDEZEETEET,

A—4H—DRDEYI YR MEYIL—
TH#BIRT B, £EEVYY IR+
EIIN—TFTI74—ILEEH YT LIS
&, [BE] 70— FIZBEEMICIE
EEINFERFA,

aA—H—I%, [EE] J1—IL FDIE
*EBETEET,

A—H—Ik, EvIURKMMEITIL—T
T4—ILFDEZEEEETETEHA

[

A—H—h [HE] J4—ILEZEDY
7LGE. EvOURMEGL—T
Z4—ILRIZEFNICI YT INET

[

A—H—HRDEMEEERLIZIHZEIE
EYOURMEIL—TT4—IL K
2. HLWBEICHITBEY I YR K
ETIL—THEASKLET,



(AYAV-H AYAV-S [HE] 24— FIZ, La— a—¥—IF, [HHE] 74— FFEEFE
FEERLEZI—Y—IZ0TE YIVRMEIIL—TFT T4 —ILFDEEE
TSATVEBENEBASNTET ETEEHA
o A—H—IL, La—F®D [
E] J4—ILFDEZETETE
EFtH A

EvIURMETIL—T I 4—
JLRIZ, BEICHTHEY S Y
AMETIL—THNEASNHET
o A—H¥—I[X, LOA—FDEY
JYRMEGILN—TFT74—IL K
DEEEBETEE A,

HENEY Y
BEEY HERICOVTIE, RO MEVIESRLTEEL,

HMEDRE (XR—2 67)

MEEZRTET HH5ENDEEFE (R— 69)
BEDREITOLR (R—T 69)

EBEDER (RX—2 70)

EvoURMETIL—T LEBEOBEMSIT (R— 71)
A—HF—LEHEOREER T (R— 71)
A—H-—DTSATIVBEOEE (R— 291)

Ev )X METIL—TIZDNT (R—T 229)
EvyURMETIL—T#HET HHEENDEEEE (R— 230)
Evy R METIL—TDOHRETOER (R—T 231)

Evys )X METIL—TDER (R— 231)
EvOVRMEIIL—T~ADEVI JRMEDT VELY (R—T 159)

TXREE
EBIIIE. BB L ULESHAQERICHIET 5= DBELHAEETT, Oracle CRM On
Demand TOEEIHOFMIT. XD MEV I ESRELTLEZEL,

FTRTDI—F—DY A VoA VEHOHR (X—2 76)

TRDY V-RAERKREOHER (XR—2 77)

Oracle CRM On Demand® & 1) 1) —X36
2018438k 75



Oracle CRM On Demand® &

YR A —EHIIC & ZEBAPLEORR (R—2 78)
EERTELEEDEEMBORER (R— 80)

CEORBIBLUVREFAET A —ILORER (R— 81)
TEDIRTHDIVRAKR—FYH IR FOFERE (R—2 82)

FTRTODA—H—DY A 14 VFEHORESE

HADITRTODI—Y—DHY A VA VEREHRTEET, YA VA VBEER—JICE, 70— avEFERALTLWSD
—H—LERAABARTEINET, Y1 A1 VEBEXR—2IZIE, Oracle CRM On

DemandDh R A X —HR— FMNfTol=H A o1 ViEBILERESNFET,

F: 908 & YRTIDA—H—H A >4 > La— FldOracle CRM On Demandh & ##xraZ IR S hE T,
1—HY—RRAEEDERE kL > F4#T%E0racle CRM On

DemandD R CHR— b T 51012, A —F—FERABET—4NT—2 2 7N\IRIZREINTLVEIT A, Oracle CRM
On

DemandZ# LW U—RIZF7 v T L—FFRRICT—2DORLLGHE. T, O—F (ETL) £XTLEEE. 231
DMO0racle CRM On DemandiziEh 5 Al Oracle CRM On

DemandiREBICHET -2 BT LI-BEIE. T2 REShFELA. [FERKREMSIT] SISz FIUTD
HMICOVWTIE., TMERAKREMANANY IO T T7) 2BRLTIIEZELY,

ERATOER. ROFIREERTT ST, SHOEHE -
YA A VBLUVEEEBTEREZECRINBVETOATLILENHYET,

IRTCDL—Y—DY 1 21 ViFHERE T S/21%
FEOR—CDELRIZHS [EER] J7O—N\LYI2EVIVILET,
[EXEE] €/ varT. [XEHE] Y2 IE0)9ILFET,

[CXEEIEIaVT, [YA VA VERIUVIEIYYILET,

[V o414 VEE]R—TIZ, Oracle CRM On Demand®D 3 X TOH A oA VEEEFHHNRTINET,

3

A4 2oLaA—KDEATI74—ILRIZIK, A4 VA URRFONE=FYRILBRTINET, E2IE TS5
PO4 U RDENLTHA VA UDBRAONTIGEEE. (2471 J4—LFRIZ 4282597471 EVWSELK
RENET, WebU—ERENLTYHA VA OB ON=HEEIE. [24 7] 74—ILFIZ [Web

Y—ER] EWSELARTINET,

[ oA VEE]FA MLA—T, AZ2—H5ROVTAIDY R FEBIRLET,

FRTOY A VA VEE, YA VA VEFBHERTTAEDT IAHILERE, ChlzkY, TRTOYAS VA VEET
—ANRREIN, A4 VERBIZEODVWTHERBEZONET,

BEYA /42 LTWBTRTHOL—Y—, IH#EOracle CRM On
Demand(ZH A A4 Y LTWBTRTHDA—H—, A4 oA VERBICESOWTHERBZIONET,

E:2OAZ AT, ERLEAREBLY R MY HEIBEFIALERTINETS,

76 Oracle CRM On Demand®D & 1) 1) — 236
201853 AR



Y121 VFH YR FEEFET S/
[YA4 24 VER]IZ A PULN—T[AZa—]RE V&V V9O L, RDTFHULavERTLET,

YURAMEIZHARR—b, YA A VEFFHURAFEIVRR—FLTAVYEL—2IZEBELES, TVRAFDODLO—F
DIHVRAR—F] ZBBLTLEEL,

La—F#H, Y14 VFEBVAMAOLIA—FEADVLET, TVRMDLA—FDOAY Y] 28BLTL

JRAPERYRH YA VA VEBTAILE—FH VR MERYRAAFS, TURMOERERE] 28RLTE
S,

DAER, YA A VEHIRAMEEELEYS., TVAMEER—D] Z28RL TS,

UX FEFRER. FILWI AW EZ—FAHYA A VFHIRMEERLET, TURMDEREHESEI 25RBLT
{FEELY,

URAMERE. Y1 VAVEBHIR NERET D E. REIA TV avEzELR—URRTEINFET,

BErEYY
BEEFERICDOLTIX, XD FEY I ESHBBLTLESL,

A—H—DY A Vo VEHOHR (R—T 291)

TEDY) V—XERAKKDHER
TELEAD) Y —RERARREHERTEETS, LR, ROBEBOEENSERELET,
AV LS NODE XN
INAT— FDiH%
X2 T DEBR~DEZE
SSOHAFNERE
21— —IDOERE
BFA—LT7 FLADEER
INRT— FDEE
BUO/INRT—FK
T34

E:90B K YRTID Y V—XERAKR L 32— FlEOracle CRM On

Demandh S #HEICBIBR SNET, 2L, A—H—IERShiz&E, FE [BEFA—-NL] . [T LYA 0T
o5& ID] . [&EID . O[HKEE] . [A—Y—-DHv1srqY

ID] 74— L EANEEEINIEEEIE, La—FIFEIBREShEEA,

EXRTDER. ROFIEEEITT HICIE. SHOER -
A4 VB IV EEBTERZSTRINIYETOATLWEIRLELAHY EFT,
Oracle CRM On Demand® & 1) 1) —X36
2018438k 77



Oracle CRM On Demand® &

SHDY V—XEFRAERETS S/IL
FEOR—CDELRIZHS [EE] F7O—N\LYIEVIVILET,
[(EXEE] €/ varT, [XEHE] Y2 0E0)9ILFET,
[EXEEIEI a3V T, EBEEREIVVIE7YVILES,

2HD) V- AERRKAIBEEEZHERLET .
ROFIETE, YY—RFERRRLIA—FDUYRX FEEBT HHFERICTODVTHALES,

YY—REFRILT— FDYR FEFEETB/Z(F
[BEBEMIR—CDEA FLNA—D[A=a—]1%82 Y v L, EFTTELRIDATLavERDELSIERIRLETS,

YURAMEIZHARAR—b, VAMEZEIDZAILIZZORR—FLET, TURFDLI—FOIHRKR—F] #BRLT
QAN

La—F#, VRO La—FZHAI2RLET, TURMDLI—FDADU b ZBBLTESL,

DA FERYRAHAH, VA LERYRAHET. TURMOERETRER] 2SBL TSN, EXE VAT AL
B—DEE, RTRTDAHNDT 4 —ILFOFR, FLEIVRAFOAERBEZIEFOEEEZTIENTEFEFT,

YR MERE VALERELET., COATLavE2BRTDE. URMNORFEOF T a Vv EERTEEZR—D
MNEEET,

YUAPTANWEA—ERTR, VAMIBREEEINTWVWS I IILEI—DBRRINFET,
YR MEHRER HFLOWITALE—FHIVRLEERLET., TURMDEREEFESE] Z8BLTLESL,

DR MEHE, YA MOEMZRRLEY., [VRAMR=—CTUYURMDEY I YR BMIYRMRTREINDIEFE2EE
LET, MMURIEEIR—D] Z8BLTLESLY,

RAS—EEAWNICKSERMBEEDOHE

FATOEBARALI— KEA FIZONT, 1—F—HBEENRT 4 — L FIMA - EEOEBHNERETEES, L
— RS 4 FOBBHBRETL I~ KO, BIRELUETEEHT 54723 VARREATLSBAR, YRS —BE
SEBTH S ORIEISHT SBEIML O~ FARRSNET,

EXRTOER. ROFIEEZETT SI2F. [RRE—BBAB~ADT7TI+R] ERELUV [EERENEE] ERZETRE
AEYHTONTVIRBRELSHY FT,

VX Z—BEEIBIC, > CTEEADEEZRZET S/21%
FEOR—CDELRIZHS [EEB] J7O—N\LYIEVIVILET,
[(EXEE] €/ varT. [XEHE] Y2 I0E0)9ILFET,
[EXREE] €/ YarT. [RRAF-EHEEH] V207UV ILFES,
[RR2—BEEIH] ITROENRRTINLET,

78 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



ID &%, RDTTID,

La—F44 7, BEERFOLI— K214 T,

La—F4&, BEEXMROLI— FOAFR,

V=R IP 7 RFLR, REZEENETEN-AVE2—EDIPT FL XA,
FE: COEF. COBRRNMERTREGESCOARTINET,

tyavia4T, COER. By arvhM U239 T4 TERBEWebY—EXR Y30V ThTH-=h
ERLET,

81 (), 12—V —0Di,

&AW (B). 1—F—D%,
A—HF—DHYAL 4> ID, A—HF—DBY A UID,

ARL—2ay, -ERIE, ERL. HIBR, ERGLE, ETSNEEEDZ2 A T,
BHHOBE, #7209 FOEESNz T4 —IL K,
HUME, 74—/ FOLIBIDIE,

HFLWME, 74—ILEDFHLIWME, F=¢AX, Y—ERXRVI IR MDBEEI«—ILFDEZ [E] ihd [B] IZE
BgbE, [HUWME] Z4—ILFIE [E] OFFET. [FHLWME] 20— FIX [E&] I2HYET, La— F#HIR
5L, [BHUWME] Z4—ILFIFXZEADFEFET, [HLWME] 74— R [HIBFEALI—F] ITEESIET,

Bft, #72z4 rARIEERESA-B 1,
SR MIL., [ERAEMOHRETA R (R—2 207)] 25BLTLESLY,
ROFIETIE, BEREHLI—FOUR FZEEETHIAERIZIOVTHBALET,

EFHHLI—FDYR FEEETS/ICIE
[RRARA—EEBEMIR—CDEA FILIN—D[A =212V Uy I L. RITTEEIRIDATLavERODLSITHEIRL
E3 I8

YA PEIHDAR—b, URARZTZ7ANIZZORR—FLEST, TURMDLA—FDIHYRKR—F+] Z8HBLT
{FEELY,

La—F#, VRO La—FZHAI2RLET, TURMDLI—FDADU b ZBBLTESL,

DA FERYRAHAH, VA LERYRAHET. TURMOERETRER] 2SBL TSN, EXE VAT AL
B—DEE, RTRTDANDT 4 —ILFOFIR, FLEVRAFDOAERBEZNIEFOEEEZTIENTEFEFT,

DAMERTF, VAMERELET. COFTLavEBRTIDHE. YR MDREDA T a v ERBIRTEDZR—D
AEEFET,

YUAPTANWEA—ERTR, VAMIBREEEINTWVWS I IILEI—DBRRINFET,
YR MEHRER. HLOWITALE—FHIVRLEERLET., TURMDOERETFESE] Z8BLTLESL,

YR MEHE, URLOFMAERTLEZY. [JRMR=DTYRLDEYY YR MIYRMDRRTREINDIEFZER
LQETo r[UX F%EE]/\O_:)J é%ﬁnﬁ L/T(Tféll\o

Oracle CRM On Demand® & 1) 1) —X36
2018438k 79



Oracle CRM On Demand® &

EERTERDEERIINORESR
TEEMNRE], Tvy., POEXRTAT7AMIL, RESTHESZ V&, FIOFAEENDHAAIA X, BLULa—F424 TDE
BIMREICMASERENERIINEHETEET,

EXRTOER. ROFIEEZETT SI2F. [RRE—BBABH~ADT7TI+R] ERELUV [EERENEE] ERZETRE
AEYHTONTVIRBRELSHY FT,

EEREXREDELIHZFRET SI1CI1L
FEOR—CDELERICHS [EE] JO0—N\LYVIEIIVILET,

[EXEE] €/ ar7T. [£EXEE] Y I0EIIVVILET,

[EXEE] £V arT, [EEREOER] V9 EVYVILET,
[BEBREDEE] RIC. ROELHERRENET,
ID S, RDTTID,
La—F24 7, EEREOLI— K247,
La—F&, EEXROLI— FOATHI,
V=R IP 7 FLR, BREEENETEINZIVE2L—FDIPT FL X,
H: COERK. COBRBMNMERTREGSEEICOARTEINET,

yarEA4 T, COfEF. EyvarhA A5 T4 TFERIEWebY—ERXR vy 3 OWThTHo 1=
#RLET,

&/ (), 11— —Di,

&8 (B). 1—Y—0D%,

A—HF—DHY A 4V ID, A—HF—DaY 1 ID,

FRL—ay, EAE, L HIlR, EELE, ETSAEREDL2 1 T,
BHDBIE, £ 72z FOEBESNzT4—IL K,

BHUME, 74—/l FOLFIDIE,

HLWME, 7J1—ILEDFHLIME, LXK, H—ERVIIXFDEEET4—ILFDEZ K] hd [E] T
BgbE., [HUWME] 70— FIE ] OFFET., [FHLWME] Z4—ILFIX [B] ITHYFET, La— F£HIkk
T5E. [BUWME] 70— RIXZEEDFEET. [HLWME] 720—ILFIE [HIBREFEALI—F] IZEEShET,

Bft, #7729 FARIRIEZE S WA,
ROFIETIE, EBEELEEDOIR FEEBTIHEICTODVTHALET,

EEJBFETFEDYR FEESEFTB/(F
[BEEREDEEIR—CDEA MLA—D[A=2—]1%2 v L. EFTIERIDAFTLavERDESITERRLE
ER

80 Oracle CRM On Demand® & 1) 1)—X36

201853 AR



TEEHE
YURAFEIZHARAR—b, VAMEIDZAILIZZORR—FLET, TURFDLI—FOIHRKR—F] #BRLT
QAN
La—F#., YArOLO—FZEHDIUMLET, TURMDLO—FOADI UM #BBLTLEELY,

YA MERYRAH. VA LERYRAFET., VX FOERERE] 28BLTLESWD, EXEFE YR NI AL
A—DEE, RIRTHHDT 4 —IL FORR, FLEVRXFDAERBRIBFOEREZTIENTEET,

YR MERE. VALERELET., COATLavEzBBRTDE. URMNORFEOF T a Vv EERTEEZR—D
MNEEET,

YUAFTANA—%RT, VAMIBREEEZESNTWS T4 ILEI—DBRTEINET,
YR MESHRER. HFILOWIANLE—FHFIVRMEERLET. TURMDOERETESE] Z8BLTLESL,

DR MEHE, YA MOEMZRRLEY., [VRAMR=CTUYURMDEY YR BMIYRMIERREINZIEFE2EE
LET, MMURIEEIR—D] Z8BLTLESLY,

TERORBDE L VEEEAEF A —ILDOFHEE

BFA—ILEZL—]R=DIZERDERNERRSAFET,
BEFA—ILE=2—BE, Oracle CRM On Demandh 5 DREEHFEF A —ILOBNRTINFET,
iXfE§f, Oracle CRM On Demand® & DEEFLEDEF A —ILICEHT 5. BEOFEREBRIRTEINAET,

E{EFHIEH, Oracle CRM On

DemandM 5 TIZEESNEBEFA—IVIZET S, BEDERILRRINET, 0B YRTDEEZFAHEFA—ILIB
BI&. Oracle CRM On

Demandh 5 #EHMICHIBRENFE T, TIL T 7Y FXFREBEZHERAL TEEEABFA—IWERDITEHIENT
TFET,

EXAOER, ROFIREERTT SICE. [RRAF—EBEEBAH~NOT7TI/ER] ERELUV [EERENEE] ERZETRE
MNEYETONTVWARENHYET,

Oracle CRM On Demand® 6 DEEFH L UIEEFAERA —/L FEZT B/
FEOR—COELRBIZHS [EEB] FO—nLY2oE9)9 I LET,
[(TEEHE] 92 a3>T, [(BEEHE] VU9EIVVILET,
[(EEE] 92 aVT, [BFA—NLNEZZ-]IVI9EDYUYILET,
[ZEEFE] Y 2avbsU [REBFAXER] £V aviclE, ROBERLRTINET,
B4 T, COHSALIZIK, ROEOVNTHAHBRTINET,
BT, 1— Y& > THEEBIZEESNEEFA—ILTT,

ZAARL—> 3, Oracle CRM On Demand(Z & - TOracle CRM On
Demand AR A I PICEESNEEFA—ILTT,

HY—F X, Oracle CRM On DemandiZ& » TREBIZEEENE-EFA—ILTT,
RE, COHTLIZIE, RODEOVWTRAMBRTREINET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 81



Oracle CRM On Demand® &

Fa—Fb, BFA—NLNUI IR MIFLREBESATHER A,

#7h, EF A —I/LIZNEDTF, Oracle CRM On
DemandiZ& 2T, EF A —ILDEEMNIEBEHONFET, SEEDHEATEFA—ILDEEIZKKT S &, K
BN [T5—] IZEDLYET,

EEFH. BEFA—IIFEEICEESAEL
I5—, IT57—HWHRELEEH, EFA—NWNIVIIRMIETLEHEATL,
EHA, EFA—NETEBELEZAMELEILEDOLFTY,
BEEH. EFA—NEZELLZANBEIUVE2MALREIVTTT,
ik, BEFA—IDEERLLE T RTOREBFNDEFA—ILT FLRTT,
BtRE, EFA—ILEHEBLI-2—Y—DBS 1 VIDTY,
B8, EFA—ILOBHETT,
BEMMOFME. TEFMABOHARITA X (R—=2 207)] #5BLTES,

PEDTRTOTIRAKR— I TR FORER

[RRE—IHVRAR—PUYI IR FF21—IR=DI2EF, REICH L TRERFSATVWSIREBEIBLUVRET LTI RAKR—+
JOTZRAPDIRAMBRTENFET, [VAFR—OUhoEBEENLIVAR-MI VIR, BLUVT—EF IV RAR—+7
VAR UMD LREBEENEIVRAR— PV IR MEHERTEES ., VI IRAMAODHAZECRHAEHNENGT T SLD
TEFEY,

IHJAR—F)IIRFBEEIUVIVRAR— MY TR FREFHEHOERBFHRBICOLNT
EHF 1) — 3 U TlE. Oracle CRM On
DemandldT Y RAR— P Y I IR MEIUZOEADFERERD LS IC—FEHBERFLET,

IHVRR—FY I IR FOFEMIICORMRFEINTIHSHEIBREAET,
IHARR=—FUI IR ALDOHEAIFIE8EME (DF Y, 7HMH) RIFShTHGHEIBKRENETS,

REFEHEIE, [VR MR=—UhoEEENZIIRAR—MRE, BLUVT 2TV RAR— 7 LRE Y MhbEEENTY
AR— MEEICERSNET,

EEEF, CETOTIFAILTRDIA—ILEDEZEETEEICES2T, TVRAR—FII IR MELUVZFDORMNEHD
REHEEZEETEET,

THRR— kY TR FESEIEB S

I RAR— kY TR MNEFEHEDLIREBHK
NEDT4—ILROEFHIZDONTIE, TEREFEDORE (N—2 21)] 28HBLTIEEL,
ROFIETIE, BEOITRTOIIVRAR—F) I IR MEHERTHHEICDODVTHHALET,

EXRTOER, ROFIEZETT S, 2—F—REN[TREG—IIRAKR—FI I IR ADT I ERERSEY KBTS
NTLWEIRENHYET,

82 Oracle CRM On Demand® & 1) 1)—X36
201853 AR



BPEDIRTDIORF—FYIIX FEHETS/ICIE
FEOR—COEBLRBIZHD [EEB] FO—nLY2HZEH)9 I LET,
[EEHE] £/ arT, [DEEE] 29U vILET,

[EXEE]TV2aVT, [RRE—IVRAR—=FYIVZRAREVI VI LET,

[FNAZ—ITHRKR—FU I IR FF2—]R=DZHHTRHANEE, UITIXFDYR I, RERAISEESHL
FUOIRMNYR FORLESIZHY . ZEADIEIZHERSGNTWET, FAYTFIUD[THIRKR—FIYHI IR
FT7Z4—ILENSURMEBIRT DI LICE DT, RRSNBVI IR MEFIRTEET, V4907432 —7
A—ILFZEFERALTYRMESHITRKRYRADLIELTEET,

ROXTHEK, [FNRAE—IHVAR—PUIIRFFa2—]IR=DDT4—ILFIZDNWTEHRBALET,

E:
[VRRR=UDLEESNFZIVRR—FYI IR MDIFGE., TYVRAR— SNz Y R FOERIE[TREZ—TY
AR—FYI IR bF2-]R=DIZRRTEINFFA., YR MEEHERTDIEEIE. UIIR MDY R MERYRAA

T[UYARMT4—ILRFZEMTEES, L, R=SIZ[YUR M To—ILFZEEMT R E, [TRE—IT 5 XAKR—
FUOIRPF21-IR—CDNRTH—I D RIZEETHEELRHYES,

247 DOIREDEA T, EAFRIX[1EE].

IYRKR—rEA4T IHRR—rDEAT :
2, EEOT—FDELLEI I RKR—F,
—&#. TEDOT DALY XKR— b,
JRFo [YRR] R=IUDBEREINEHTI AR

—rJOITR L,

La—KE4 7 La—K&A4J, FLO—KZEL—YHI IR DB
BlE. FLaO—F#% £ F (f=& Z(£. Account:Contact
) O THRELET,

KEE [(EfTd] . [5ET] T EDIKEE,

954 T 9S4 T N7 TUr— a3 D4R,

JYIR b JOIREDRESXEI—Y—,

K3EE JOIRMDRETIA—Y—, EEEE. WebH—EX
BHTI—Y—ICHTH2EAMEN VIR FEERTE
ij-o

RHEEH IHARR—rYHY IR MNRBSh-BE,

5T IHRR—FYH TR HIET LI-BE,

IHRR—brEhfzLa—F I RKR—brEhfzLa— F#,

ROFIETIE. THVRKR—FIVI IR COHEMEHERT D2HEICONTHALET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 83



Oracle CRM On Demand® &

IOXRNR—FYOIX FDHFEHEZETS/-(E
DO IR RDTT, [TYRR— b2 FIELF[LI—FEL T o ES Y9I LT, [URA DIV RR—FYY
IR MHEHIR—CEERK[TVRAR— VI IR FEHIR—VEREET,
R=TIZF. THVRR—bEhFLa—FH (ZH9RKR—rEn=La—F) 28T HRAR—rFTANF o HNRE
ENFET, T—HIIVRAR— TR AVMI&>TEESAEZIVRAR— MY IR MZDOWTIK, BELRKEERE
[CIHRKR—bENFLA—FREATH (BTHITCI ) 3IR—DIZRTEINFET, R—PD[THV REKR—F
LfzLa—FKEA4T1EovavIicid, ELA—FEA4 FI2OVWTIVRR—rEhfi=zLa— FHOEMANRTRSL
ij—o
IHAR—FYHY IR NRGEH, 2FY., TVRKR—FJI IR LDBAZFECZIP7 7AILDE o O0— FEKLUHI
BRICOWTIE, TZHVRKR—FU Y IRMNRAFEHDADO—FELUVHIKRI 28R LTS,
-
FTRTDA—HY—IZE > TEFTINEIVRR—MRED IV RKR—F I IR MR ERZFA Y O— KT BIZIE, 12—
—REN[TRTDIVRAR— LY I IR MHEMNEHADT I ERPERNEY L TOATWEIRENHY FT, 12— —KE|
ICCDIERALZWNMEERF. BRELEFSBTAERTLEII AR— MEEDRHTEHOAZES Y O—RTEET,

IYVAR—FYITA DI R FDOER

[RRZ—IHVRR—PYIV IR F2—IR=DDIYR O FAYTEFIVEY I YR LT, ELDTANE—FH VR %
EATEET, BEOUR FERYRAL I ENTE, EXE YR PO T —ILFEZEBMBLVHIBRTEES . FRUR b
EERTHILBTEETS . ROFIETHE. TIVRR—PUIIRPOYR FEEBETIHEICONTRALET .

IORPF—FYIIXFDYR FEEETS/IZIE

[RREA—IHVRR—FUYI IR bFa2—]R=DDEIA FLIN—D[A=a2—]1%0 v L. ETTEE2RI9DF T3
VERDEIIZERLETS,

YURAFEIZHARAR—b, VAMEIDZAILZZORR—FLET, TURFDLI—FOIHRKR—F] #8RLT
QAN

La—F#, VRO La—FZHAI2RLET, TURMDLI—FDADU b ZBBLTESL,

YR MERYRAH. VA LERYRAAFET., VX FOERERE] 28BLTLESWD, EXEFE YR MIT AL
A—DEE, RIRTHHDT 4 —IL FORR, FLEVRXFDAERBRIBEFOEREZTIENTEET,

YR MERE. VALERELET, COATLavEzBBRTDE. URMNORFEOF T a Vv EERTEEZR—D
MNEEET,

YUAPTANWEA—ERTR, VAMIBREEEINTWVWS I IILEI—DBRRINFET,
YR MESHRER. HILOWIANLEZ—FHIVRMEERLET., TURMDOERETSE] Z8BLTLESL,

URFEHE, JRAFOFEHERTLEY, [VAMR—DTYRRDEY Y YR MIVRMIRRENDIEFEZER
LEJT, MURMEEIR—T] Z28RBL TS,

84 Oracle CRM On Demand® & 1) 1)—X36
201853 AR



BEEE

Oracle CRM On
DemandDZEE#MEEFERT 5 L. BRA—ROEELGBFRELAOI—H —ICT—EEETEFET, ZLHOFMIE. RO+
EvyESBLTIESL,

Z2EOHER
LHLALOELEDO AR (R— 85)
)R ~OfER

2EIJ4—IILK (R—T 86)

2 LRILOEESED B

EHLURNILDELFIEHKERD [R—LR— (AAN) 1 IZRTEINFET, BEZFALTEHLRILOER (S —F1 29
DEH, RY—DEBHRE) #—EREETEET, 2—H—»H0racle CRM On

DemandICA45 A V3 5L EFEICHERERTTDLIICELEEERIT S LELTEET,

R LEFENERESNECEEFRNTIELEEIREED [R—LR— (AN) ] [C2BEREESIET, BEEZRTTS

HMZEERT H1CF, BEESRMICKRTSNRIC [(BERE] R—UTEELFEY, RTFEICOVTIE. COEDOFIEIC
FE-TLIEELY,

T7ANERIFURLEFZEICY VI TEFET, EZIE, S—TA VI DBMEEZERTHEEIC, E—T 1 U JBES
~NDEIENEENDIWebR—SADY VY ZEBMTEFET, DERNDTRTOI—HF—IZBEZRTTE2MDYIC. BHED
RENZBEXENYLETEHIEELTEFT, —BIC, I—F—FIRTOLI—HF—IZHLTRRTIATWRELE L, BHEHED
RENZH L TRERSNDEIBESNTNWEIEEDHERTEET, 1z12L. RIC[DXOEBIERIEENDIHE. BT
DEBNFIREINTNIEEEED., TRTOBEEHEETETET,

EZRO#EHK, (T ay) £ETIEBNEEINDIWebR—SEHFT7AILEERT S0, BELET., FOWebR
—CFEREITFAUNADNRRIZHADI—F—RT7 I CRATELLEEZHRELET, ROFIEERTITBHICE. [DEDOERE
1 ERZECRINENY LU TOATLWEIBRELRHY FT,

PHLANNDELEFEREILEFHT E/2/E
FEEOR—CDELERICHS [EE] JO0—N\LYVIEIIVILET,
[EXEE] €/ ar7T. [£EXEE] Y IEIIVVILET,

[(BEEEE] €£/arv7T, [REEE] Y0 EIVIIVILET,
ZEDIVRMEFEND [BE] R—UHARTINFET,

He

i

[

[

H] R=UT, ROZETHEEETVET,
[(##] R &2V VI LET,
WETPEEDEAMLEV VYO L, [HRE] R22&2V VYO LET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 85



Oracle CRM On Demand® &

[(FHREE] X—UFE [BEERE] R—UT. LELGEREAALET,

T

HFERELFEY,

T

HITRMITEMZEMT HIZF. [BEVRAF R—CDEELAMLEV )Y LTEEDFHEBERTLET,

E2ERBIN—CORTEMIZ TEI VY I LET,

—

[RFERZEM K220 UvI L. REGEBREAALET,

[RTEREE] ~—OT REF] 29 JvILFET,
ZEICURLZEMY BI2F. [BEVARAF] R—UDEELAMLEY )Y LTEEDFRERTLET,
[BEEERIR—CORTEMIZ2 TEI YV ILET,

[URLZEM] RE2 &V Vv I L, BEGEHREANLET,

[RTEREE] ~—OT REF] 29V v I LFET,

REDERINESZEVETHICE, [BEFVRMR—DOEEZIAMLEI ) ) LTEEDO#BERETET,
F: REDBREATVGES, BEEREREDIARTOL—HY—BLUVRBICRTENETS,

[EEFRIR—COEET HREN2 TEI Vv I LES,
CEMIRE2 &I v I LET,
[REERRIF4 7RI T, BURERINERRL. [ERIZV IV vILET,

REDEMV D=6, [RE] 20U v I LFET,
[REERR]FA7OIHAL, BESIOVWTERLERIDN[ZBESERIN—VITRREINET,

BED4—ILF
ROFRTIE, BELO—FIZRRTEINEZ T —ILRIZDVWTHBALET, BEEIL. 2ZET7 41— L FRIIOVWTERTFTELUE
FIHEMNTEET, BEEFLUNDI—T—IL, FIREINEHOZEE T —ILFDHFRFRTEET,

24 kL [(R—LR—=T (AN) ] ITRRSNBZZEEDZA R,
B IE L [(h—LR—2 (EAN) ] £ET, EEOBOTA AVIZEYTREINIZEEDELIES,

[

NIN—=1) Y LE(CBEERITONTURL, £=EXT77A4ILBETA LY FJIRR,
Z2EDERA ELLTRREINBDTER b,

%178 [(R—LR—=C (HN) 1 ~DEEO—{EXEZMBT 5B,

[

86 Oracle CRM On Demand®&# 1) 1) — 236
201853 AR



ESI=! [(R—LR—=C (HN) ] ~DEEO—{EEEFEERTT HBE,

RRTBNAIIN—=1) Y ZBERIZNANAINR=Y2HELTRREINEZTFRA L, ThlE, Nf—=Y O %AAL
2 5&. WETY,

fz&ZI1E. J>¥% (URL) “http://company.site/doc_2389.html”IZxt LT, X—
TavTEE EAALET,

Evbh: 1EICKRREINDEELI—FROZA TE2HRT DT ILE—FHV A M EERTEET . ERFIEICDOLTIE,
MR +OER] 28BLTESLY,

BErEYY
2R LUANILOZBLEDEEFRIZCOVNTIE. RO ME VI ESEBELTLESL,

LHLALOELEDO AR (R— 85)

H—ERBIHEE

Y—ERBHEETIE. ROZENTEFET,
TEOY—ERBLERAEDRT (N— 89)
BEY—EXFLFERENRT (R—P 90)
H—ERBHDEEDHE (X— 91)

TJ74)ILELUVLa— FRBFERORT (/\o_:) 92)

H—ERE|YIZDOIT
TEDIRTHDY—ERELEZREL, BESLUVERDHEREZHEL T, BIUAEERINT-LEMEICEL-LEIZESE
ZENTEET, CEDY—EREYEFXARET—HR—FAREZRELET,

[H—ERBHYR ] R=DTlE, EELE-EEE. REDFERE. BLURYDEAENEERRATEET, y—ERE
LERYLEIULT, FOH—ERBYCEELRTETEET, EEL2HEDICTHHAE., F—ERTLEDLEMEEZES
L. ChIZE>T. LEMEICETDEEFA—INEENEEZMAICEESNEZ LIZAYET,

[BlLFEREYR L] R=DT, Y—ERFLICHTI2LEDFRELHROBBICEONTEMTEES, #0. #BF:
ZBEDEAERERTCEETN., COE1—FEYUIA TIZL>»TEBYET, D2 LT — 2B LUV LFRET—4
&, THVRR—=FrTIVREAVEEFERALTIVRAR—FTEET, TVRR— LT IRE Y MOFERAZEIZOVWTIE, T7—
BDIYRAR—Fk (R—T 769)] #BBLTLEEL,

24K E IO 1= Y MBERICEH S HE =
ROF|LIF, 24BBIThT Y SFEIICHE SNEHFShET,

[LR—F—ERDEBEEEIY] , DEALR—F—EXZFERALTEALRETESLT—2DEERLET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 87



Oracle CRM On Demand® &

LiR—FY—ERDavAhLY FEIY, BESANDTEHELR— M —EXEZHERALTRETED VIV IR FORAREET
Lij—o

[LR— b —ERRBHE] . LR— M —EXZFEALTVSREICHLTHASATWIEBEONEHEZRLEY
o LR—FM—EREZRHETEH-HDI—UAETEINFIBE, CAFLEBERLGEIIET,

Web $—ERMBEY, ET24RMUAICETTE 2Web—ERBEORERELET.

Web
Y—FRaAVvALY M) Y TR MEIY, DETNETESZIHLY FWebYH—ER Y I IR FOBRABEZRELET

o

#£: Oracle CRM On Demand Desktopm™ oD ) ¥ TR bE, [Web y—EXLEEIH] F£f=(E [Web
H—ERI VALY M) YR MEISE] SEADY FERFERA,

H—ERBLDOBATEHARANGERTRTREINET,

LR— FH—EXBIL DML [Oracle CRM On Demand Report Services APl Developer's Guide
] %, WebHY—ERE|H DML [Oracle Web Services On Demand Guidel] #8HB LT &0,

24FFREIIC1EIEFHF SN 8L

Oracle CRM On DemandTl&, ROENI LA 24 CIEEHRINET,
T7ANEY, ChiE, La—FIZHEFEINE=T7AIVIZHIBTRELRT A R AR—ADETT,
E:
TENMEATETARIVRAR—RDEDNEIZ, EEALI—FADRMFEHS LUV La— FEHR—JICEMNESNT
A A—JREEOLNEEA,

La—FEE, ChiE, 9XTOE1TOLI—FOEKTT,

TEIZOVWTHEMEINSILI—FHOHETHDY Y FEhb L a— FOFEMIL. My Oracle
Support?2266885.1 (SFHEID) #8BLTL &L,

3

PECOVTHRMENEILO— FEDOHETIE, BEL4LI—FBEUITIRR— YIS IRLa—FREAH U b
nEEA

Oracle CRM On

DemandTld., La—RFET7AIILDEHICODVTREDERAKREI24BE S EICIEEHFSNFES, 512, La—FH
—ETCHIBRFERIZETSIALZY, FHELI— NS oR— MEEIZCK > TER S -H &L, Oracle CRM On
DemandiZ& Y. ZOREDETHICRLI—F24 TOREVEAKREIEHF NET, BEQEAKRIE. [H—ERE
LEEMIR—COBREDOERKR] 7 « —IL FIZREEINFET,

DZILE A LTEHFSNSAE

Oracle CRM On DemandTlx., ROEEAY FILE A LTEHFRINET,
CRM Desktop 54tV R, BEMNSSA U RANEZ 5N TULVACRM Desktop1—H—#HERLET,

88 Oracle CRM On Demand® & 1) 1) — 236
201853 AR



BENRTRTHEASNIES

FRENTEDWebY —ERBILD LRICEIZET 5 &. THLUEDOracle CRM On Demand

WebH—EXRIZHT IV TR MIVEBEINLELLHYET, BIUBTEFIBEILICBRIA. BRINIB=TBEDOFERA
BIZ&>TELRYFET, BR24ABFHOERAENTEDEILEL YEC oL EIT, FRU VIR MHAUEIAFET,

TEDATFINZHICEELEVESIC, WebH—ERISA 7Y FERBELTRERY VIR MEEFELET, #EMIE. O
racle Web Services On Demand Guidel] 8B L T &Ly,

FRHENEDLI—FEEDOLRICEZELHE. DB DI[XOracle CRM On
Demand7? 7V — 3 v EHEBEERATERLLBY ET,

L a— FIZxt L Tlnsert, Update®E 7z[XInsertOrUpdatei®{E # 179 dWebH—E X
A4 vik— b7 L RA Y FEF=IE0racle Data Loader On DemandZ R L1=4 > 7/R— b+

Oracle Outlook Email Integration On Demand. Oracle Notes Email Integration On
Demand’Z EDTRY kv TUHS4TFT 2+

TEOARHELICEET 2OZEERET -0, 1—F—FFREICLE LI —FET TV 5= a3 Vb I RTHIBRTEEY
o MAENEED I 7ANELOLRICEZELLFE, 11— —FROFETHRAEMNET Y TO—FTELIRYET,

Oracle CRM On Demand7 74— 3>
WebH—EX
TR TOS4T Uk

TEITOT7ALND[TIRAR—FY I TR MRHEREDHRBEEK] 7« —IL FH, TUTOBEISKESNTNSHESE, T

PJRAR—FY IR MRFERIE. DENMERTEITA RIAR—IADEDFHEICEENFERA, f-1ZL, TOT1—ILFR
TEYREWMEICRESNTVWABERK., TVRR—FI VIR MRMIERE. EENFERTEIT A RV AR—RDEDHE

[CEFN., T7MILESHRISELERE, TIRAR—F) I IR MAKRBLET,

TEDEHELICHETI2NERBT 50, 1—F—FFBITH o R EMESTATHIRTEEY,

I RTOY—ERFHITOVT, 22— —[FRFEIFICER L. BMBEEFLEEMS I EUR, HHWNIZTOEAZE
BATEET, RELGBEE. ARZT—HR—FIBLEDE TS,

TEOY—EXRELEFERAEOERT
TEOEHY—ERB|LICOVTRDT—L2ERFTTEET,
=R
e
HEYEi
HREAI—HR— L >TEHRESINELDME
HHEFAIhTWSEEE
BYDELE

BIGIZODNWTEENENELEIATLENE S A, BEDFERAEALEMEZBAEE. ERSNREHICEFA -
Z2ENEESNFET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 89



Oracle CRM On Demand® &

s¥&: Oracle CRM On DemandTld, —#&7 v 7A— K, Web¥—EX1)J4 TR hFf=lL0racle Data Loader
On Demandh > b HA—HEIE LB EICOAHEF A —ILZBENEESNET, Oracle CRM On
Demand(ZLa— REFFHAANLTHLEFA—ILNZBEEI M) A—ShFEEA,

BT EaREBICEREL-I—Y—

[H—ERBIHYR ] R=Uhis, $—ERBHBITFYLFI UL, BHOHACRENERAET — 2B EDRHICET S
HHEALAERET Ly FTHEETEEY,

[(BISERAE YR M R—=O7T, BHIHEHYIEEFERET -2 EHATEET . #ME. TEEY—ERIFLEREORT
(R—=290)] ZBRL TSN,

[H—EREHIRF] R=TUT [FE] 27V v I L., BHDEEEHRETEFET, FHME. Y—EXFNLOEEDHRE
(R—=291)] ZBRL TS,

BRDY—EXRF|LRFEFRTT SICIE
FEEOR—CDELBIZHD [EE] Fya—n\L)20%&0v I LET,
[EXEE] €/ ar7T. [BEXEE] Y 0EIIVVILET,
[Y—ERBILEH] £/ avT, [Y—ERBHEHE] Yo0EVIVVILET,

[H—ERBIHYR ] R=TUT, REOY—ERELET—2EHALET,

BEY—EREILFEREORT

[(BILFEREVRA ] R—=Uho, DROFNLICHTIBERAET 2 EHETEET, T 74U T, BLHERAETHM
OFEEZIEIC—ERTEN, M. 82407, B84, BHBEM, FRSAISESIVCERBARTENET. EH.
BEF-IBADOELERAELREATEEIN, COE1—RFEL21 T ITL>TERYET,

ROKRTIE, [BHUERAEY R ] R—OTETARGEEICOVTHRALET,

BLAEREOHR AL B4 MLNA—D [AZa—-] 209Uy L. [VAMEHFRER] ©FBRLES, T
DIERL DA FDERERE] ITHBASATVAREFIREERITLET .

JARDIHRAKR— BA RLIN—D [A=a—] 90y L., [URFEIHRKR—F] ZBIRLFET
o TURFDLA—FKODIHAKR—F] OFIEZEFTLED,

BLEREVRA FDEE 24 MLA—D [AZa—-] 29 Uvs L, [VAMEE] Z28RLFET. YR
EEAR—T ] THRHESNATVWILERIRIDFIRERITLET,

)X bE£EDSHER JRAMR=DDEESFIEITFERRIZCHDFTES—arvFA(arvEr )y LT, YR
FRORDR—T, GIOR—D, HKBER—TFEERER—JIZEHLETS,

YR FOBRREEDRY FAMULNA—D [A=a—-] Z9)vo L. [VALERYRAH] EBRLFI. T
A F DA DR ERE] ITHASATVWESZREFIRERITLEY .

DRAFDEEBHRET 4 ZAMLNA—D [AZa—]1 20Uy, [YRAFITALE—ZRT] €BRLE

90 Oracle CRM On Demand®&# 1) 1) —236
201853 AR



LA —IEHRDRT T, T[URFERT] R—T] THHASATWSFIEZETLET,
JR FOEILFERAEDNHE YR FOAEREBZOREIZTEIHSLORELEY YV I LET, z&ZIEX. [FHiA
REBEZ Bzl 22Uy 35E, YR NMIRBBZICE > THEREZ SWFET,

RRLI—FHOYVE R—DOTHIZHD [RRLI—FH] rAYTHIIUYR T, —EIZRTTSHL
Z OA—FOHEERLET,

H—EXELDESDOHRE
BLEAESHEO L EMECEE L& 22, HESN1—Y—([CBAT 31O ETFA—LARESNE &S, $—t
RELCEEERETEETS, Y—ERBLCONTEESEMEENTONZHE, ROF T4 FAEAENET,

BELZMA, DEOTSATUELEOEFA—ILTFLR

BELZVME, BILEOT70—EV
BEOBENSE., BEERXT 74V MENZLH S TVEY ., FIRBEDNSS. EERXT 74 FTEIDITHE>TVET,
o Web—EXaYALU MY IR MEIEICFESEERETEE A,

REOEAENTEDELBEICEELGES, LEVMEESICTNMAT, BHESEEFA AN TSI T VELEFLIIEES
NEBFA—LREFRICEESNFET, EENEMLOTVSEE., BIHICEELLCLEZRIBFA—INEESNER
BEISEESNET,

Y—EXB| LI ELEFRET S/CIL
EEOR—COELREICHD [EE] J0—nN\IL) o %EV)vILET,
[EXEHE] €923 7T, [BEEE] VIV VILEFET,
[P—ERBNLEE] 9 23vT. [H—ERBNZEE] YoI%2IUYvILET,
[P—ERBIZYR ] R—=DT. [HEE] 20V vILFET,

[P—ERBILHEEL] R—PT, ROT+—I)LRICAALET,

EBEZWMA, ZEEFA—LEZTMEIL—YF—DBEFA—ILT KLRAZAALETS,
HELEWME, EEETFA—ADNEESINDS, BIREICHTHILEEEZANLET,

ED8ER. COFIVvIRYIREAVICTT DL, EEBEFA—ILDOEENERLBYES,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 91



Oracle CRM On Demand® &

7274 BLUTLa— FFBEROFTR

Oracle CRM On

DemandTlL, BETHERAIN TS 77/ LELVLI—FRERTARIAR—ZANDENDRF v T ay tHRERES
WTERSIhET, BRIFOHERESIN, ZOERT—IR—ZAMSHIBRINET, DETHERAINATLEI7MLELT
La—FREATARIRAR—RDEFEMLPT KT 5O, RICETIHMERTTEET,

AT T ay FOERBICRESA TV ARG I 74 ILOEK
AFy T3y FOERBICEETCHERIN TV EIZ7AIIVRERT A RV AR—ZADE
AFwToay FOERBICEEICEELTL-La—FOHK

s*:Oracle CRM On
DemandM SHIBRENF=ANN—CENTWOWVEW I 7MILE IV LI—FIE, 7274 L0L8&LULa— RFOFBEOHEICIEIESE
hEEA,

ROFIRTIE, 774 LFABRORTAEIZOVTHALEY,

I7AINFIFEFREFRTTBICIE
FEOR—COELRBIZHD [EEB] FA—nLY2HEH) I LET,
[(TEEHE] 92 a3>T, [(BEEHE] VU9EIVVILET,

[H—ERBILEE] 9 >a>T, [F7A4LFA] 20Uv I LT [F7A4LFRAVR L] R=DEFEET,

TI74IWET, [F7ALFRAVR L] R=DIZE [(RED 774 UVERKR] VR MARFREINFET, [REDZ
FAIERKR] VR MZE, FFOXFy T3y FOBBIARTRENET, EDOBRRIZARENE=-TRT
DRAFyTLay bOERERTTABICIE, VARR=UDE A MILIN—T [TRTOI 7/ ILOFERIKKT] VR b+
=BIRLET,

ROKRTIE., [F7ALFAIYR L] R=JIZRFREINDERICDOVTHEBELED,

La—Fk4& A—HF—AVE—T A RTRRINDHLIA—FE A TOLH, ©ENLI—F
BATDRBAENRIIA X LIBE. hAIIAXENF-LaA— a1 T&N
COAFLIZRTSNETS,

FERFyToay FOAERBICEENEENDLI— 24 TDLa—FRIZT7A
IR ENTVEWNMES., FOLI—F44 JERFENFEE A

T7 1L A+ v T3y FOEREZOracle CRM On
Demand THRENDRERENF-LA— K2/ TDLa—FIZHMAFShTW =774
LD,

T74IVEIAERE (MB) ATy T ay bOEREIC, RRENZLI—FE2A/ATOLa—FDRGT 7
A ILEREFET B1=8HIZ0Oracle CRM On
Demand CHREICEH>THEASINEZI7AIINVRERATARIAR—ZADE (A H
INA MBI

B AFwFay CrOBE,

ROFIETIE. La— FRIBABROFBTRAEICOVTHBELES,

92 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



La— FRIfFlEEER TS S/21%
FEOR—CDELRIZHS [EE] F7O—N\LYIEVIVILET,
[(EXEE] €/ varT, [XEHE] Y2 0E0)9ILFET,

[(Y—ERBNLEE] £/ arT, [La—FFA] 22Uy I LT [La—FFARAYR ] R=CEHAEFET,

TI7AIET, [La—FRABAYVR M R=DI2E [REDLI— FEARKKR] URARTINET, [HEDOL
O— FERKR] VR MZE, RFOXFy T3y FOBBIARTRENET ., EDOBRRIZAREN=-TRT
DRAFvToay bOERERTTAICIE, VARR=UDE A MILIA—T [TRTHOLIA—FOFERIKKT] VR b+
=BIRLET,

RODEFTIF., [LA—FRABEYR ] R=JIZRTENDERICOVTHBALET,

La—Fk4& A—HF—AUE—T A RTRRINDLIA—FE A TOLH, ©ENLI—F
BATDRBAENRIIA X LIBE. hAIIAXENF-LaA— a1 Ta&N
COAFLIZRTSNEYS,

FERFYTVay FOAERBICEZEOEEND LI —FE24 FICLa—FMNEEL
HWEE., ZOLa— K484 JERTENELEA,

La— FEIEFERA=E AFv T3y COERBEIZEEDOracle CRM On
DemandHICHEELERTESN-LaA— K244 TOLa— FDOH,

B+ AFv I3y FOBEK,

EVR [Z7A4LFRAVRAR] R=SELV [La—FFHAYR K] R=DCOAZa—FTLavFERAEICDOVTIL,
TR LDFEAI 25BL TS,

FrrEE
FEREEIZIK., FFEEREDL VEREAF IADYYEZ (RETOT7A4ILD [HE7 FLAOEML] BEEZFH) .

EFREERAMEL (RETOT 7LD [(HET7 FLADKIE] REZHER) . FRETFLSREEFR~DOEM. BLUE
DHDZ R WNHYFET ., EAEEOFHMIE. RO MEVIESELTIEZEL,

FRBET D REETA~DLHS (X—3 94)
HEEFEFTICYYEZ ZBADEFESE (R— 97)

EEEFROF T~OUYEARMOL—F—7 9 L ABEY [7 FLROEE] HROEH (<— 97)
(BROFE] 26 LIk R EFOER 5 1 TORE (<— 98)

BRISHT 279 2R T 077 4 L & UREIDRE (<— 99)

EErEYY
Err
RETATFANETA—NLT T4 FORE (R—2 19)

Oracle CRM On Demand® & 1) 1) —X36
2018438k 93



Oracle CRM On Demand® &

EXRFEAM O HBTER~DEM

1J1)—X19LLETMOracle CRM On
DemandTIl&, JERXFERMER I TLEL, COU Y —XATHEXFEFRESISHSHERTEETT, =L, LD
J)—RDELEFRERFMEZDY) J—RTYHR—FESNWBIEFEFHICERT Z55E. ROFIEEZETITI2HELHY ET,

E:T2774LUBKREL, A UR— MEFICFEULOBRANMMBEEIE. RCAATZ7AILE. COFIETEET S
< v 24 T 74 )L TOracle Data Loader On Demand%##HATZ %Y,

YEZERID#fH : Oracle CRM On Demand Customer

CareABREDN ) ) —RITTF v TJTL—FERTVWEHILEEZRRELTVWET, COFIEZERFTTBHICE, 1 vR—rETYH
AR— b DIEEE &K UOracle CRM On

DemandDHRAI A RERITTEIRENDEBETHIVELNHY FT, EEEFHEEEMCTHICE. [FTRLRD
] ERIDETT,

o ERFERASHEEFICHEITT H5HE. Web Services v1.0
APIZEBEMADT I EREZ YR — kLA =H, WebH—E XS TR MZIXTRXTWeb Services v2.0
APIZFERATAIRENRHY T,

FRELELH 5 HZFEAIELRT S/1CIE
DEGZEEE, EETOT7ALO [(RET7 FLAOEMEL] ZEEZA ITICOUYBERET,

HEERICERT HEFREEF TP ) b T—HE TV RAR—FLET,
ROBEBEL) R MZEEFNET,
TRTOBWBIET—2DEI L a3 vhEENFET,
IR
LV EID e
R
BBEI5%&E/A\— b —
EFT
TARTOELET IO a3 vNEENFET,
e
ELEERR
Hsl%
fEFR
TRTCOBEFET A —F7—T—20EIavhEFELFET,
BEBET —5—
HEET+—F—FM
FTRTCON— b F—TFT—2DEI L aVvhAEENET,
I\—kF—

94 Oracle CRM On Demand®D & 1) 1) —X36
201853 AR



IN— b F—1ERr
TRTOERT—4

I RR— MEETIE, BET S WEI%. HYE, N—tF—, BEIET 1 —7—. BLTEROT—42%FTTO
racle CRM On

DemandMSNED T 7 A IVIZZ Y RR—bFEIBENBHYET, BT 7AILIE, BIRLET—HEBEFEE &
VT— 12 AEATCHEATEIRENHY FT,

Oracle CRM On
Demand~®D ZDEFFDA VR— MIEET—ENEFENBENVKSIZ, Fi=. BEEM TN TWSERTEMER L THSEI
S, HYE, BHET —F—. BLUN—+F—DT—4NERETEDELIIC. T—2%BEL, EXEHERELET

)

IHYRR— FMEEDRIT. BHOEECENGEMIGFET HAEEIHY FT, & ZXE. LETIO Y J—XTIHE
I EIATWVEN =280, BELCERICWSEHOIBYUE(ICIIRE CERELIIBEUL-EFRNEZRESIATHVEL
fzo 2L, ADOZOMDERY DOF=HIZEMAZNARET HEREENAHY E T, RETHAREMEOHLEROE
BELTIE, La—F (fz&Z1E BEIE) #2BAVFR—FLT, ZOLa—FEHFRICER SN -EHERLO—
FIZEEMIT=BEIC, LRI ) —Xh 5 DBEEDEFROBEENEIRSNENI EAHY FEFT, LEzA>T. XD
CEERTTIRLENHYET,

A VR b BEMT L2 EEBIDEEIC, T2 ERIAELTERELI—FZHEIRLET,

m5l%k, H4E, BPHET A —5—. BLVN— b F—DOLa—FERFEEHRN—Va VOERT—2 ICEEMR TS
CEERELEGEE. IAAOBEOERT -4 Z2EhoDLa— FICEEMRITH-ODMBEEEZMEFLET. D
FY. BIREEERTORR. BLUERABORFEOERT -2 EREFTINESHDRREAEICT ILENHY
i?_o

AVR— M MRADT—2 2 ETIHEIF. ROMEVIESBLTIEIL,
FERRT74—ILE: 4 2R— FDOEfF (R—T 611)
WEIET4—ILE : 4 2R— FDEF (R— 599)
BEEIT—ILE: 4 2R— FDOEfE (R— 638)
BEETA—5—DT1—ILF: A UR— D%
IN—hF—Ta4—IL K 4 R— FD#EfF (R—2 716)

FRLA—KT—420A ok— b
FERT—E2DAVR— b I 7 IILBBIVBYNLRIYEL T D74 ILERIRLET,

A UR—FERETSEEY,
HEEFFDO LYy TR LA—FT—E2DA UR—FlE, WBEl%, HEEFE, BHET —5—., BEUN—FF—D

La—FT7T—32%4 R— T 5D0OFREHTT ., T—20A4 viR— FAERICDOWTIE, TF—204 VR—Fk
(R—=2 762)] &BHBLTLEE,
WEIEDLA—RT—2DA1 R— b

B&ELI— FEERT H-00F TS 3 U EERLET,

A UR— b EETSEET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 95



Oracle CRM On Demand® &

ZDA viR— FTHREIENMER Sh, HEEMEBSIENBEERFLNET, T—20DA ViR— FAEICTDOWLTIL,
[F—2 DA vik—k (R—2 762)] #8BLTLESL,

BHLHEDQOLIA—KT—2DA ViR—k
BELI—FEERTDEODA TV avERIRLET,

AVR—bERTESEET,
ZDA UR— b THUENMERSh, XEEFREBLYENBEEMITONET, T—2DA UR— bAEIZDONTIE,
[F—2DA vik— bk (R—T 762)1 Z28BLTLEEL,
BHETA—5—DLaA—KTF—2DA URk— bk :

BELI—FEERTDE0ODAF TV avERIRLET,

AVR—bERTESEET,
DA UR— bTEHBET—5—MNMEfich, HEERMEBEFHET  —S—ABEEMTLNET, T—FDA VR
— FAEIZDOWTIE, TF=480DA viRk—k (R—2 762)] #BBL TS0,
IN—hFF—OLA—KF—E2DA viRk— b :

BELI—FEERTDEODA T avERIRLET,

AVR—bERTESEET,
DA VR—FTIR— b F—MEREN., EEEFFRE/A— FF—HEEMTOINEST, T—2DA oR— FAHEIZD
WTIE, TF—=2DA4R—k (R—2 762)] #8BLTLEEL,
FT—ANELL A ViR—FENETEEZHEELET,

EETOENLGRBNHIET 2R—DLATIFEREL, A= LAT7VMIHTHBENET I REEZL—Y—I2F|
YETET,

REEEYV A —FORT Y 2TA—H—DOREANZEHL. [LI—FE2ATT7IER] REZFNVETET,
CORTYTERTLEWE, A—F—RFEFRLI—FERRTTEFEA, LEAF 2—HF—ERLI—FEE
SIREEEMITLSIETHE. T A VvE—UNRRSNFETS,

ETOT7ALT [RET7 FLAOAEML] RELRRL. £AAEMREAMICLET,

Oracle CRM On

Demandf\ZBIZH D7 T U r—2 a3 v EFERLTEREEDNE L TY—U T HHEE0. FROEY Y UR b, FROK
R, BLUEFROEERTT, BABFHDEFROAEFERATIIEEE, ©ETOT74ILT [XE7 FLADOKIE] &E
ZEIRLET,

EERLO—FORIIBIE., EFfFRD [BRIEFA] ITR—0SNBESICHRETIHENHY T, S#MIE. THH
FRRANDREEFADI—IF1F] ZSRLTLEZEY,

(FFoav) AVvR—rENET—ENRELWI EZHELE%IE. WebY—EXREHERL TREOEEXEFERT—
A HEHIBRTEET,
WebH—E XDE#MIL. [Oracle Web Services On Demand Guidell 8B LT F&ly,

96 Oracle CRM On Demand® & 1) 1) — 236
201853 AR



HAERZEF IICUIYEZDBEDEREER

HEFREAVICLEETEHIICOVEBZ S L., TOBAUBRICERSNBERIEELEERICAYET, DF Y. W5I%k.

BLE, BEET—5—. £IE/8— b —IZH L THERSW I FHROERFRIE. TOLI—FIZOMMEESH., DL a—
REFEFESNERA, =L, BBlE, BHY4E, BHET 4 —F—., FENA—FF—OLa—FTURICEF SN TV
FERFLO—FIE, ZOLI—FARESNDIETESISHMEEBINET, 2L, FERMEXEIT H3DDEEIE (A, B,
C) WH(EHE1E. £EEEFFHREA ZICLIE&E. SOOEEIEDEMRIESIEHREREINET, &2 E. 22— —HEE|%A
DEFE#wRET S & . Oracle CRM On

Demand(Z & Y EIBIFZAICEH LWEEADERLI— FAER SN ETH, BEIEBE L UCTIE. ThENDEFRIRES

NBET, XEEFFNEIEHKESFERAINET,

FHABEREAFJICYYEBZDHENC, REICHELT, #RADIY F2—H—(IC@THEFRLI— F~ADT7 I REZHIBKRL
A —0ERE,NS [7FLAOEE] ERZHRL, XR—CLAT72r2 )Ly FTHIREAHYET, COTVEXE
FUHERDHIBRFIEOFHME. THBEEFROF IADYYEZIFOL—HY—T I EXELY [7 FLADEE] #ROEH
(R=297)] ZBRL TSN,

HEEFHEEZA VICL-R. CORBEF IICOYEZLEHRIE. ROFEEZEELET.

TROFEERL, DREIAAR—VITTIEATEET ., [7FLRADEE] ERAHLIEEDEEEX. Oracle
CRM On

DemandDARZ XA AR—DITB|E{EET Y L RARET., EFLATI b, T4 — L NEBLGEDBREERITTES
j—o

A—Y—(F, FHAOH L WVEREFAEBIHELEREFRTEEY ., ME1E. BBET—F—. FF/3—+F
F—EHRIERT 51— — (L, FHBEOHFLVBEREFIHFAREIR (HHWVIEDEA) EERTEET, HEY
BEHRICERT 21— —F, FREOHFLVWITSATVELEOEREERTEET ., HLOMERESHFRICER SN
fzLa—FIZO#EER TN, by TLRLO [FEF] 2 TTIIERTEEE A,

A—Y—(F, EFOAHERETEET. EFEFALSF ITITHRESA TS0, WEl%x, HYE, BHET —5—. F
fzIENR— b F—%2FEET 51— —I&. TOmWEI%, BHEE, BBET—F—. FE/N—rF—OL 31— FOEFROD
HERETEET, MELTLBERLI— FALURNEIEEFERFTTH o 115E(E. Oracle CRM On
Demand(Z & YFHBOEMMER SNE TN, FHROEFIH/ELRL I— FIZOHEERMFON, Py TLRILD [
F] 2 I CIERATEETFEA. BELTWLWSAERLIO— FAUEIN O EBEFRTEN - BEE. EFMEESHL, O
racle CRM On DemandIZ & > THRMOEMMAER EIND I LIEHY FH A,

ML L CHIBR SN -EFAMER SN A TREM A HY FF . BEI%E. BBET+—5—. FE/NA—rF—D0HERESE
EIFHALEFTEEIRT 5L, WEI%. BRIET A —5—. FEENA—FF—OMIZ L THIRSNEERERYET. B
BRI, BEENSTSATYEMZEIRT 5 &, HAEOMIL L TRIRShWI-ERERYET.

HEEFFOA IAOYYEZDHEMIT. BETOT7AILETO—NILTIHILEDHRE (R—
19)] @ [HE7 FLAOE#HIE] ZEDEHRESBL TS,

HBEEFRDA ITAOYYEARMDL—YF—T I ZAELY [7 FLRAOEHE]
ERDEH
LROEEEG. ABEFES TP YBIHIC. RO EERATTHLERSY T,
BRFLO— FOBHRYANTESESIC1—H—0T s REEEELET.
1—H—ORENS [7 KLROEE] EREHIRLET,

Oracle CRM On Demand® & 1) 1) —X36
2018438k 97



Oracle CRM On Demand® &

EEMOER. BBV CEDEEET, 7IO/ERTOT7AL I+ P — FELUVREER D+ P — FEFERATZZLEN
HYFET,

RERFES ZICHYELZ BRI A——DF O I TAT 7L N EEHT S/
ROFIET., [{FRR] LA—FR2ATOFTIVRRALRILERELET,
(B8] [ [2—¥—FH] | [7V€X]. [72€RTOT74)] OIEIZZY I LET,
A—HY—OF77€RTAT7A4LD [HE] A=2—EBZI UV I LET,

FORRTAT7AIL I F—FDRATY F2T, [EfF] LaA—FE2A4TD70 A LARNILE [GHAH] IZHRE
L. [8T]1 #9UvoLET,

ROFIET, [T FLADEE] #REZF JITUVEZET,
[(BEE] \ [2—¥—FH] . [77tXR]. [RIEE] ORIZVYYILETS,
A—HF—DRENRBD [HwE] A*=—1—EBZIVYILET,
REEEBYV AP —FDRTvTA4T, [7RLRADOEHE] #EREFTIZLET.

Oracle CRM On DemandM 544 > 7 k L THEOracle CRM On
DemandiSHA A4V L, EERNENRBMIN TSI EEZHRELET,

ROFIET, £ETOT7ALD (BT FLAOAEMEL] REEZF ZITOYEZFET,
[(BHE] . [EEHE] . [RETOT7A4IL] OBV VY LET,
[(HB7 FLADEME] REEA ZICOYEBZFTT,
Oracle CRM On Demandi 544 7™ kL THEOracle CRM On

DemandiSH A AV L, EERNENRBMINTWD I LEZHRELET,

FORRTAT7AIL I F—FEFRLETIEALALEGAL TOEEDHME., TS5/ YLa—KE4TOT79 1R
LRLDIEE (R—2

335)] ZBBLTLKESL, REEE YA F—RFZ2FEALEA—F—OREIT 2EEDHEEDFME. MEIEE
(R—2 303)] #BRL TS,

[BFRDER] £2FERAL-EXFEROEmME2 A TORE

EHBEEFMOEMEIA TIE. FEEFEAROLI—FLRILOA=2—T [BHROFE] AZ21—EHEZHERALTEECEET
s TEOEEEL, EROBEMELZERAL T, 21— -1 L THAEEFEELERATEICE SIS, FRLa— FofAlmE (
FERF RELATIROR=DLATIL) ZHhRETAXTEET,

Rz, [BEROFEER] * =1 —HBOWOHADHHETRLET,

98 Oracle CRM On Demand® & 1) 1) —2X36
201853 AR



EREE
T2+ b0 [FE] R—DTR, EHRE2ATERCITRTD T4 —IL FHIEARYBERT +—ILFIZBYFET, [RE
] R=CEHREIIALAALEHER. TOR—COHEARYVERTHEWMIDNARE LT 4 —IL FAERAIREICGEYES,

(XEBE7 FLADEML] REEA VICTHE. [FEFR] €7 arnla—FLARALAZa—0 [BEORE] A =2
—RBREAFANIZRYET., COHE. 1—¥—F [HFE] R—CZFEAL T, FRE, ik, FLEITSITUD
REEwWEL. HOERERRTEES,

[(#B7 FLADEHEL] RELF T T, by TULRLOEFRLI—FIIHT S [7 FLRAOEHE] #RELY [T+
AARE] RS LI—HF—ITHESNTVREER, [Ef] £723200La—FLRLOAZ2—T [FR] £ [
WE] 2709 095E. byTLRLD [FT] OFRELEHEEL—IZBHLET,

EFRTOER, [HRE7 FLAOBEME] /EEFA T, [T FLAOEE] EREFFVICLTEEET,

[BSRDIE] A =21 —FHEEF L THERELFTDEFS 1 T#RET /212

W5k, BLE,. BBET—F—., FEN\—+rF—0OL3—FD [F##ll] R—2T, [FF] BEFEREI a3 v
BEBLFET,

La—RLRLDAZa—mb, [BROKE] #8IRLET,

BATOEY VA D, FFRE A4 TEERLET,

TIAILNTERARGERS (4 JIX. [BEER] . [(EH o ] o [2oft] o [N=F41 . EA
1. 8] . Hkl . &LV [V)V=Zvd] TY,

FERIZHTEFIERTATI7PAILE L UBREDETE

Fy TLRLOFERLI—FIZTI AL, BEl%E., HEE, BRET —5—., BLUN—rF—TERZEEEFT BIZIE.
TO274LELVA—F DRI FEULERENDETT, LEDEBEE. ChoDELI—FOBEEORIICHT E7
HDEREAI—HF—OF7IATOT7AIIZEIYHTET,

HEFMOZHZERICIE. ROTILRALRLEEYETEIILENTEET,
by TURLOEFRLI—FICE. ROLANLZEYBTEIENTEFET,
FAHRYER
FAEY /imE
e LY /AR e/ HIBR

m5l5%k, H4E, BPET 1 —5—. BLV/N— b F—OEFFMBEERHREI a3 VOERLI— FIZE, ROLANLEE
YBTHIENTEET,

FTOEARGL
gAHEYER
FAIY IR
FAHEY /R RS
FAHMY /RE
FrAE Y AmER/HIBR

Oracle CRM On Demand® & 1) 1) —X36
2018438k 99



Oracle CRM On Demand® &

£HB

HEEFHBECHT STV R EHET HERSE K URE
ROERS S VREEEAL T, REEFRECHT 77 L REHBLET .

[Z FLROER] B, [ERT] 724 —ILROBER—SADLI—HF—DT7I R, BLUT7IEATAT 7ML+«
F—FHLURIEEY s —FD [{FfF] La—FORTRAMZHELET,

[#F7 FLADOIEE] #B, REBZREITAHSET, A—F - ERERIETESNES M EHBLES,

[£B7 FLRAOA#E] BE. Y TLALOEFRLI—FERBTEENE SN, SHICIEIE, HEE, BEHET
41— BFUVN—rF—OLO—FOERT. HEFLEFEXBHEEZERT INESI N ERFBLES .

[£B7 FLROBEME] EELFT T, [7 RLAOEE] #ERABRSNTSIES. BElIE, HEE. BBE
TA—7—. BEIUN—+rF—DOLIA—FTHEATEZLDRF., FFOFE£FREOALLYES, COF TP avIC
. [EEXOEH] ERZH DAY, £XTOITF7ALTTIERATEET,

[£E7 FLADKREE] {%E. Oracle CRM On

DemandhEDHEBEMERILT HIHNESHEHBELET, COREHNFUDHEE. 1—H—IF. RIEFAHOHEBE
FZEEIRLTEEIE, HYE, BHET—5—., FEFENA—rF—OLa—FIZENMTEET, XBREOEFRIE. 5]
S, HYE BFETs—5—. FESA—FrF—DOLaA—FhS T4 LE2—NEBEIN, ThoDOLa—FD [HR] &
PR A VIEERARAICAYET, CORTEICIK., [DEOERE] EREZFE>2—V—»N, 2ETIOT7/ILTT7IERT
EET,

(BT FLADIKRIE] RENF 70HEE, B51%, BL4EF, BBHET—5—. FE/A—rF—DLa—FKT
CIRTOEFRNERTIEICAYET, 2FY., T4 —REBERTENT, REGHERNHS1—F—ITHLT
F. Shonlba— ko [FHR] EFHARZ ONERLGYET,

RORIZ, HRAGEEELVHERSHFERDE R EXRTTIDITBENESI A, BLUHFEFHREICHT SBFKETL
i’?—o

HEFFRDOERR—CELTER WA (YA L (AYAY-
TJ4—ILFEDHRETA R
WEIEFLITBYBEDEFREKXD (U (AYAY-4 L (AYAY-
HEHEND RE~DEE
HEFFTDOREE (AYAY-3 (AYAY-4 JAEY [RE YA
HEFFROT7HIELATAT7A4IL LW [F4AY L (RYRY-3
DEF
WEl%k. HL4E, BHPET—F L (AYAY-4 SN H (AYAY-3
—. BEUVN—+FF—DOETOE
FrOtH
FBEEHEY « F— FTOERLT WA (A L (AYAY-3
— RoEHE

[XFF] 2 TD79 R (AYAY- (RYAY-3 e RN P (AYAY-

100 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

FRR—LR—] 0 (4] . RYRY-3 (RYAY-4 SR A IAH RAYRY-3
FLU HFE] R—PO79 R _ o ser—
[fRE] R—IIClF

[#mEE] 7O R

NHETT,
ST AHLa— KD [BEI%&ER [0 (AYAY-4 SN H (AYAY-3

1. [HBHEERT] . HEIET «
—S—Fmr. £/ —+rF—1F
ey avnEH

FI)Vr—a3a hARET4 R

BEX HEEBOEEMZEMLIEEZLOIC. T—2ORE. BHFE. FATIAE. BLVBFROEBTRAEIZIONT,
FNEFNEEOEHZE >TVWET, 7IVS—2a3VHRERAXRICEY ., DEDSFTIELGEY R=JLAT7I bk, 2
4—ILFEHE, VA7 EREHLZE) IZA&HHETOracle CRM On DemandZ h X234 XTEEY,

LTORIE. 7TV 5—23vDhREIA XA EERLTVET,

Bl : IRTHOE—ILREEN, IRTORLZLI—FIZEFA—LAT FLRAZEDHDESICLEVGEELNHYES, CD
BEREF-IRELGHEL. [EFA—IL] J4—ILFERBEATA—ILFIZTEHIETT, COTNIE, ENFHLIMESEL
O—FEERLEZELTE, ZOEBEFLI—FITEFA LT FLABEENRTOGVRY . EREEZOESYELI—F
EREFETEEEA,

P2 : EBF2ODTIL—TIZHIToN, TFNFALIMBIER—CTERLIFEREEMTIVENHDELFEFT, COEH
EE=TICE, JI—TTEICBLGBMBIER—D LA 7D E2ERL, REQBY LB TICE>TEILG TV L RIEFRMBL
i?_o

[7IVH5—23 0 hRETAR] R=DIZIERD2DODEHI L avhiHYET,

La—Fa4 7€y b7y 7, by TLRLOLO—REAALATTEIZYDIDBBYET, UV EV U9 ITDHE LD
—FAA TEAEDHRAEIYA AR=DIZBELET, DEDORTFIC&L > T, EEEAFOLO— F4 A FH0racle CRM
On

DemandIZRRENBEWMEELNHY ET, £z, REOHEN_—XITHL T, EBEHDOLI—FOHREIA AN
WEIZEDGERHYET, BLD [7TVF5—2a hRAETAR] R=UHLERITTEDZRAIDEMIEL. TLa—
REATRD [TTIVG—2320AREIIAR] R=D (R—=D 102)] #8BLTLESL,

FIVr—avey b7y 7, La—FAATJITIKELEVESEBHRZ A XHEE~AD) Vo8 HYET, FEYH %
SYwhgHE, [([TIVr—2arvty b7y 7] €923 hoERITTEBRUTOFIENHBEZRRTLET,

2 THONEIWebR—2 | LIR— B LUF Y a2 R— FORTE (R— 224)
Evy )R METIL—TDHER (R— 231)
FTooarvnR=&00—nNIA Ay F—DLA4 T FOEREEERE (R—T 241)
' 8—\)LWeb7 FL v kDR (R— 234)

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AkM 101



Oracle CRM On Demand® &

9547y MlEROT v TO— K (R—2 236)

ARXE LHTMLA Y FENMDOERE (R—2 239)
Fooarn=&50—nNIAyT—DLAT7 7 FOEREER (R—D 241)
TED [F—LR—=D (EN)] OHAREZTA4 X (R—2 243)

[R—LR—=2 (EAN)] TOHARZLLKR—FDEE (R—T 244)
La—FE2 A4 TOEFEE (R—2 246)B LU La— K44 F0Em (R— 251)
La—FRATD7A4aVDERE (R— 253)

RESTHIE AT DHRAIA X (R—T 254)

FHRT—DER (R—2 254)
ARBLTFAAVEY DTy TA— KB LUEE (R— 248)
ARBLTA—=NIAYE—=TA22DOT v TA— K EERE (R—T 250)
HELI—FORIOFREEDHRAE <A X (R—T 263)

E: [R—LR—= (BAN) LA T RBLUB[HR—LR—=2 (BAAN)
HRZLLR— M#EEDIGEIE. [WRZ LT TUr— 3> -
R—LR=—TDHREZIA XD EEEREZELRIEDBY LB TOENATLIBLENHY FF,

ERAT DN

TIVr—2avhRETA XDFIEEERTTHICF. [TTV75r—2avE2hRETA4X] EREECHRENFY ST
LBNTVWARENHYET,

BERDEDKRRA=Z—XZBERLTHEDEIHY ET,
ECRAFEELZFELEL. FOESRRTAORRET T Y y—2aVIc@lT2=—Xz2HRELET,

ZTD=—REYR—FFBEHICBEL T4 —ILE, REE. EVI YR IDE. TOMDARZ LT 4 —ILFER
ELFET,

A=A RTIA—IRELATO T BAELE. VADI—IFFIFTET74—ILFERELET,

T4— I FREREIUVR=D LA 7O LTI L—F (FL—ZVFBLKUHR— bV E2—DY—ILEIUVTUT
L—hITYTHhSAFTRE) 2FALT,. 77V5—Ya v hREATA RERONEREZBRRICT A ENTEET

o

& Oracle CRM On DemandTDHREA YA Xa— FOFERAIZERA SN 2ZEEEEDHME. Oracle CRM On
DemandTHRA YA RaNt-0— KEFERATIETHICOVTOEELEESIE (R— 236)] 23BLTLEEL,

LaA—FE2A4 TR0 [7TIV75r—2a hRETAX] R—=D

ZHELI—FEATICE, ZOLIA—FEA TITRH L TEATEDNDREIIARXZRIDY VI &E8T [TITVr—avhR
AIAX] R=UHHYFET,

ROERTIE, [7TIVT—2a32hRETAR] R=DIZRREINBEEIavIZOVLWTHAL, T/ avIZEFL
BYLOEDY) Y LIZEEIZERTTEDIRIND—EEZRLET, BRRSNDZ I avELa—FREA FI2&->TERY
L EOEI Y I VITEEDEREEORINE YL TONTVRERIZOARTENET, TRXRTOHRE A XEIET,
[FFIV—230FhRETAX] EBRVRBETT,

102 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



[O—LFEHEE] La— K44 FTDi54E. Oracle CRM On
DemandTl¥, A—H—A V=T A AN T4 —ILFBEEDHREZIIA XADHNYR—rESNFET, a—ILEBEREIZE
T5T74—ILEFELVLI—FHRETA XDEHMIE., EEBWebY —EREFALTHAMDENTEET, T4—ILF
EBAHRITA RZDODNTIEROKRTHALES,

51.

FIIVr—2avhRE24 X

&-G)rﬁl:ﬁ?'é' FEYITE, LA—FELTDERDTL—RAKRILEN, A3V I KD LI—FZ 7 TENWSIETRENT

WET, &2 BEIEICELTHEELTLSEEIL.

G4 TERGIFEITEEMA TS,

J4—ILFEE

R=DLAT77 EE

T4—ILFDRBFER. hRZLT1—ILF
DEK. EvIURMEDERE, J14—ILF
DT I7AIL MEDIEE. 714 —JL FIRFEDER
EBELEV T 4—IL KA E—TRENE S HD
EIR, CNoDARTDEFMIZDOLNTIE, KL
TOLEYIESBLTLEELY,

74 —IJLEERE(IZDT (R— 105)
HRBELT =)L KIZDNNT (R—T 112)
74 —IL FOER &R (R—Y 123)
JE—BMEEDNEE (RX—2 134)
T4—ILESRILDEE (R— 152)

AVTYIRIGENRE LT 4 —)L FDEA
(R—2 153)

Ev R MEDERE (R— 157)

Ev YR METIL—T~ADEYH )R ME
DIVEDY (R— 159)
BEETIHILKZIRET (R— 156)
TIAILETA—ILEE LV T 1« —IL FIREE
NDEELTEE

BHR—SLAT7O FOEREEE, Thb

DERYDEMIZDNTIE, LTOREY S
#SHBLTLESLY,

BIR—DLATIRDARETA R (R—D
165)

BEEEALAT7IRDAREITAR (R—D
160)

TJ4—ILKESI>avi4 MLOKZMZER
(R— 173)

FLOLO— FOERICERATESZR—UL
A7 9 FDEREEUVARETAXIZDNT

SEL I —ILFEE

L

([La—F&14 77 4—ILREEEY 7Y Tl VoD La—F

Oracle CRM On Demand® & 1) 1) —X36

2018%3AkR 103



Oracle CRM On Demand® &&

F. RESELTIEELY,

FLOLI—FZERT DD R—2 LA
TIRDHRETA X (R—D 172)

HEAR— LA T R CERTRREAEWeb 7 7
Ly FOEREEE, RO LEYIESHEL
TLESL,

La—K&4 TOWeb7 TL v FDERL
(R—2 176)

BESR—SLATY FEBIZONTIE, T
EBHR—S LA T FDIEE (R—D
213)] #SBL T,

hR5—FKEYHI YR HRT—FREVYIURIDEREEE, T KL
k NEDRARIDEMMZDNTIE, LTFORE
vy ESHBLTLESLY,

HWRAT—FKEYI VR MDEER (R—D
193)

BRESLIVIVRINLAT A=Y MERIA—ILFDBELHRRHER HL
) hEE DLLATILDER, LyHIT7yvTo42 K
YDEEDEEE XY — FEERITOERILE
o CNEMARYDEMIZDOLNTIE. LLTD
FEYYZESBLTLESLY,

BRELATY FDOER (R—T 195)

JRNT7OERLEIERF EREDTIAINFIRTOERAEELUVER #HL
TRIEFDEE, ChdbD8 R DFMIZDL
T, UTDO REY I ESHBLTLESL,

JRARTZOERAELVY R MNEFDOERE
(R—< 201)

R—LR=DLATI L HT—LR=JLAT7ILOEREEE, & FTTUTr—2a ODhRETAX -
=i UR—LR—=VIZRFTEIHRAEILLR—F HT—LR—TDDHRETA X EDOEE
DIFTE. SNEDF R DEMIZDOULTIL,
UTDOREY Y ESBLTLESL,

La—RR—LR— LA 79 bOERK
(R— 206)
R—LR—=DHRALLKR— FDIER (R—D
202)

J4—ILFREELYFT7 DEOT4—ILFERIFOHARETA X, J4—I)L FEBEDERE

v INEDARYDHEM-ZDONTIE, UFD b+ .

g BNl N COMEER. BEDOLI— LA FITHLTO
- T AERTEET,

BEEMBDOHREITA X (R—T 207)

104 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

BHILATY NEE BMR—DLATY FOEREEE, Chi F7I)V7—23avODhREIAX -
DERYDFMZOVTIE. LTOREYS  BHLATD FOEE
ESRLTSEE,

EUR— LA T FDIEE (R—T 213)

—BOLIA—FEATITOVTIE, EOLA—FELATOV VY EBELIA— R4 TDY D IMN [T4— L FEHE] BLU
[R=SLATIR] U2 aVIZRRSNET, ERE BEIED [TTVT—2a v hREIAX] R=DI2FE UTF
D)UY BRREINFET,

WEIET4—ILREEY b7V T
WEIEELE I —ILFEY r Ty T
BN — b F—T s =Ly r Ty T
BB BRI —ILFEEY Ty T
WEI%EF—LIT4—ILFEEY TV T

74—V FEEB[ZDLVT
Oracle CRM On
DemandTl&, SEITFEHLOA—FEATITOVT, UTO T4 —ILREBARVEERTTEHIIENTEET,

T4 —IL FOERK ERE (R— 123)
T4—=ILESRILDERE (R—T 152)
Ev )X MEDEE (R—2 157)

NRABLT4—ILRZEERLEY., J4—ILREREHREL-YITBEZICFH. 41— ILRDTIAILMEZIEETEET,
WBELET 74 MEE, FHBRLO— FOERBICESERYVET, Tz, T4—LEPEEDEEDELTIHEEX. Fh
EHERTEHT4—ILFRIIEZETTELSIHBETEET,

TJ4—ILFEOaE—IZDL\T

Oracle CRM On
DemandDIZFEAEDLO—FE2 4 T2, aE—#EENAESIATOET, 2FY., A—F—[FFERIOBRENLI—F
#ZOAF—TZEd, a—HF—IPLa— FOFEHER—CD [aEF—] REAVE Y vsTEE FHILLWLO—FR—UNEIEF
T, COFLWLWLO—FR=DZIE, aE—TAERIRTD I —ILEAREEATVNET, 2 —F—lFh5DTs—IL K%
EELTRETEET,

F:[OE—] RAVEFEATIBEF. ERALa—FOAIE—Sh, BEEBELEFLI—FFaE—ShZEEA,
IE—HEEDFERFICIIROFBEE MERAINET,

Web!) >y, BHET4—ILE, SRTFLTA—ILE, FHRIZ4—ILE, SHTERKE I —ILFBEUSEI—ILFIEO
E—T&FEzHA, ChHDEBERIZOWVWTIE, [IE—F#H] Fzv IRy I REFRATEELEA,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 105



Oracle CRM On Demand® &

FHRYERATA—ILREIE—TEEEA. HAMYERT A —ILFERE, T4—ILFEY M7V TERLEIT4—ILF
LAT7IrTHRADRYERELTRESNS T4 —ILEFTY,

A—H—DIT+—LLAT I TCHEATELVNI A —ILRIEZaE—TEEFA,
ROBFTEH I —ILFIZaE—TEFEEA,
RTES
RTER: DAL
BTER: 14X (N1 1)
74 —I)LFZE3E—9 %I(Zl&. Oracle CRM On
Demand® L a— FDF#MR—UT [aE—] K2V EFEALET, COREEZENICT HIZ(X. Oracle CRM On
Demand® [7F7UH5—2a hREIA4RX] 02 30® [F4—ILREE] R—=TJI2HD [aE—FM FzvriRy

Y REHEALFET, Oracle CRM On DemandT I E—A[REA 7 4 —JL FOIEEDFHMIZ. JE—FBUREDER (R—
134)] #5RBL TS ZELY,

WEI4—ILEF

SEITEBRRICEVNT, Z4—ILFEREIA—ILFELTERTBHIENTEET, EXIE, TRTOHY—ERYH T
AKMZ2WT, ZORAICET 3EREEHTIDENHDIGEHETT, COFEIE. Y—EXVI IR LD [RE] 7«
—ILEDBRBBEIA—ILRICHEBESICHEELET, ChITkY., La—FAERFEREEHSA, BHEShDIEE, 77U
—2avid [FHE] 74—J)L KANULLTHWI EZREELET,

T4—ILFEBETA—ILRELTHEETSE, 2—F—A U E—T 24X WebY—ER, T—RA4UR— gL, IR
TRAVZ—T A ATRIEMVEREINET,

[Z4—ILFERE] R—UTWEIT4—ILFELTEELET 4 —ILFIE. BEIZEFERGEL, $RTOL—HF—ITEL>TRA
Ta—ILFERYFET, BEDRBNHLTEIFTRET 4 —ILFELEWMERIF. FEBET A —ILFTRHREVWT +—ILFIC
HLTHEINGR—D LA T I P ERETHIENTEFEFT . N—V LM77V FOHEDFMIZOVTIE, THHR—DLA7T
DEDARZATA X (R—2 165)] ZBRLTLZEL,

FhHEBRARI1—ILE
T4—IL FEEHMERA, DFY, TIALFTREIA—L FHABATH TH, ERSEHEBLTERAITLSD &
SICRETEET, HME. TRHHEBRET A —ILFIZOVT (R—2 121)] #BBLTIEEL,

RADRYERT74—ILEF
RODESHEHBEICIE., F4—ILFERARYBERAI s —ILFELTEELET

NEBY—ZADBDT4—IL K, EZE, BENBEIEDEREENB AT LTERY 5156, HREICITSM 2R—+
ICE->TERAEZEHANICEHYTHA, UITE T4 —ILFERARYEBRICTHIEVNSI ZEABZLONET,

BEDIA— NV EEARBLDA VTV I ARAGEITL—IWRIZERTD A VTIIARENREILTA—ILED1ID%
BMEDHRAZLT 4—ILETHERATSHEE. 2 —F—I2IEHWVWIT 4 —IL FADZEARMYEBERT7T IV ERADAHEHFALTEH
WT, T—AE2ZHLWA VT IRMETA—LRICBHTEIENTEET., ZOKIICTA—ILEEEETIE. T
—ADEENTNEDERITEENTEET,

AR BEDIVATLIT4—IL REEICHEARMYERTSHY. Oracle CRM On

Demand(2& > TOHEHTEET, BICHAMYEBERD 74 —IL FDOFIE LTIE, [ER] 7 4 —IL FE XU :

B 74— ERBHY. ThLEAALELELDLI— KP4 TTHEATRREEE>TLWET,

106 Oracle CRM On Demand® & 1) 1) —X36

201853 AR



FIIVr—2avhRE24 X

HRZLT 14— FREEL—IL

Oracle On Demand Expression Builder (Expression

Builder) AL T, ARALT 4 —IL FEEEIL—ILDORXEERTEET, [T —ILFREE] 74— L FOEITHD [fx
174a32%9)v9945&. [Expression

Builder] W4 Y FUMNKRREN, ZIITKZANTEET, KITEATEHEXITDOLTIL, TExpression Builder
(R—2 830)1 #BHRLTLZELY,

ROESBHEIZ, hRAZLT A —ILFREIL—LVEERELETS,

TEAHOBE. =& Z21E. MDFOEDHBIZ1IELURTHFAELE SRV E VWS EAHIARZICHDELET, <D
BAE., [HTH] 24— RICETARIIIL—ILEBYIEETAET, T14—JL FEIBEANS1ELBZ 51E
[CHBHEWNWKSICTEHIENTEET,

AoFlE LT, FEFTENSL00,0005 B A SERPTEMICE S 1-BEEZTOBEATEMT S5, LS BEAHN
HDELET, COBE. [RE] 74— L FIZRIEEL—ILEHREL T, [RE] 7 14 —IL FN[FEB]IZHRE SN
MLO—FZ1—H—DPRELELS ET B E. FHEFTLEASL00,000U LA, BLU[BI/FTRDER]Z « —IL
FAZEBH E S MHOracle CRM On

Demand CHIIN AL SITLTWET, BRIFICKBMLIZEFITRRIND AV E—DERETHELEELETEET

o COBE. LA—FERETIHHIC[BN/FAENORERE] T 4 —IL FOEZBIRT IDLELNH DL EELETLHA
yE—UR1—HY—[ZRFTEINET,

bz

BEORRTOHBN/FARNDER]T7 4 —IL FEDEBIZTEIDLENH S LI BEDRRTORRDEGEIL. [FH
/AEHDRER] 7 4 —IL FEEHAFELB I —ILFELTRET A ELTEET, ML, TEBMHERET 4«
—JLFIZDWWT (R—T 121)] #8BLTLESL,

T—EBEXOEE, =&AL, ©EAT—OV/\ORGILIZFANEER (VAT) B52FHALTWWSEEIE. W54 NDE
KEFFRICEDNT, ELLWATHRAORIIZRET S ENTEET, 351206 ELT. BEDHRE LT 41—
ROENBTAUTELBEIITIRET I ENEZONET,

T4—IL FOREERXE, FILVLLI—FFEREBREOLI—FTI A — L FAEH IS -TICFHEiEnFET, L. XD
SEFREEXAFTM SN EE A

La— FOERFLFIEERICTA—ILEAZEDFETYT, 74— FRETRESBDELESNEEA,
T4 —ILRICERDFEENOBREFENEAHY . La— FOEHRICEDENEESAFEA,

BEEXAFHE S ABVMES. FREREXNINULLEFFHB SN AEEE. T3 —AvE—UNEMShERA, RIEXAKK
5 (Thbb, AMNFALSELFHiEN D) BEDALSI— A vE—UNEREShET,

T4 —IL FRIEK T, RVD/IATA—EN T4 —)LFBERTHEHEBELET, EZI1E. [£F] 71 —ILFDEH#HED
14— FREIXZEHAL000& Y KREL BB LSICHEET 55HEIL. [>1000) EAATIIE+HTT, [[<£E>]>1000
1 EANTEIREEEHY FEA, FYEMLEKXDEMIE. TKXICTOWT (R—2834)) #5BL T,

74— FIREEL—IILDIEEIZET 2 HIEEE
UTFDEATDIT4—IL FIZHLTIE, 74— FRIEEIL—ILEFRETEEE A,

VATLT4—ILE

RERETHEFER T+ —IL K

TIDELUIDZ 4 —IL K

F:ROW_IDIFREL AT LT 4 —ILFTY, La— FERHPLEEDRIEDERBICE > T, Row_IDHEIZFHHTH
B EIFRIESNFEH A, ExternalSystemIDE = [LIntegrationIDIZELT 2IHELHY FT .

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AkM 107



Oracle CRM On Demand® &

BEET 4 —ILF
BHBEREYHIUR T4 —ILE

T4—=IFREBANTBESI2a——TanRT4BARESNTWET4—IL K, COERATDT4—=ILKIF, Z7TUH5—
L3va—KROBEOAECRRAC Y IIZRLENESIZT B0, FINCEIOTEEINET,

Webl) >4

BT 4 —ILF

ROFATEMT 4 —IL F:
wMTEN
AMIEHE: I7AMILE
EATEH: Y4 X (31 F)

FIAILE T4 —IL FEOEEIZDILNT
T4—ILEDTIAILMEIX, HDRARALT 4 —IL FOERE., £ET7—I)L FEEORERKIZ. [F71—IL FRE] R—P
D [TIHIME] J4—ILFTEET D ENTEET,

T4 MEDIEEIF, T4 —ILFIZHLTROE S BERNHDIHERICKRILET,

T4—ILRDEE—FIZT S, 22K, FRLI— FOEREIZ. [BEI%224 7] J4—ILEDERTI7HILED [
BE] LLhb5L31ZTEET,

RICEDWEZT 74T S, AKX BERVHIIR LD HBUYB] 24—ILEDTI7HILMEELT, [fERL
Hl] 24— FDEMNSMARBREVSIEFZNMDLSICTIENTEET,

T4—ILFICEEDEZERT B, EAIE. BROHEEZ BELR—F] T4 —ILFDIDE LTEKT HXERE
TEHENTEFY (COTA—LFERAMYERATLHYEY) o

BENEBHEDTIA4I MEZEET B, & ZIE. H—ERXYHI IR+ (SR) ODRFEH/HIPEEH—ERES (CSR) IZ
EOTHERESNBZIEETIH, TIAILITBELEIST I —ILFZBIRTEIENTEET, ThiF, E—ILREEN
SRZHEWVEBEIE. ZERICERINEYIL—ILICEDNTSRAELWCSRIZIL—T 4 25 ENB&5(2F 50T

EF:IhonEIE, [BEETA—ILRER] ERZ2STRININY LU TONATVSHEIZOHARETT,
T4—=ILFDTI4IL MEIZIE, XD2DODE A4 THHYET,

BAIT 74N b, A—F—DFHLWLI—FEERT I E. BESNEENAZID T —IL FIZEFIADSIAET, 12—
—IE. TIAHIHMEZLEETEN, TIAHILMEZZITAND ZENTEFET,

B®T I, 2—F—DHLWOWLI—FEZERLEEEICIE, BESN-EN T4 —ILFIZEMAASNDEZ EEH
YFEEAN, UTOBEICLO—FIREESINSE. J4—ILRIFEEShE=TI4IL MEZRY FT,

A—H—hRITs—)LFIZRIEAD LA ST,
TA4—ILEBRLA T RMIRRTENTLELY,
MEY—ILICE>TENAITSINTLVEL,

BRITIAIKNE, T4—ILFEDT I+ L2 TTY, BRTIHILMERETBICIE. [F1—ILFRE] R—PTE
DEBDFTIIRYIREFIZLET,

FIAILET4—ILREF., FILLLI—FOAERESN, LO—FOEHIZIKERIAEEA.

108 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

CATFLTITIZSTI4IL MEDFEE SN TS T4 —ILRIZCT I+ MEZIEET 2ESIE. BAOEINCEDELYBE
SNFET, COIL—ILOFSNE, BHKLIA—FD [fFL] F4—ILKFTT, CDT 14—l FIFBEAFTLICE DV -FLFED
ERICERINEZDT, COTLA—ILRIEEENIZITRTOTIHI MEB LUV ZDRICIEESNDEITIEBEINET,

ROBZATDT4—ILFIZT I+ I MEZRET D LIETEERA,
VATLT4—ILE
HNERETEHRER T+ —IL K
TIDBELIDT 4 —IL K

FERoW_IDIFRE S RATLT A —ILFTY, LI— FERAFGEEDIRIEDERIZE > T, Row_IDMEICEHIITH
B EIFRIESNFEH A, ExternalSystemIDE = [LIntegrationIDIZELT IHELRHY FT .

BEET 4 —ILF
BHBEREYHIUR T 4—ILE

T4—=IFREBANTBESI2a——TanRT 4 BARESNTWET4—IL K, COERATDT4—=ILKIE, 7TUH5—
L3 a—KROBEOECRRAC Y IIZRLENESIZT B0, FINCEIOTEEINET,

Web!) > 9
BT 4 —ILE
FIvIRYIR (BRT 74 D)
ROFHERT 4 —IL K-
AMTEH
MMIEH: T7AILE
AMTER: Y14 X (N F)
RDOFTIE, Oracle CRM On DemandD#E R T A —IL FE2 A FITHEETED T 74 IL MEIZTOWTHBALET,

FzvO9RYIR FzyvIRYHIREFUIZL., T—ILELtrueDBEILY,
FrvO Ry I REATIZL., T—ILEDfalseDBEIEN,
TS001F. FzvIRYIABATIDESIZEZONANETIN., RESH

ExzRLET
F:FIVIRVIRTA—ILFITHLTERT IHILFERRT S &
TEFEEA,

BE ARG BEFRKISHTY,

B+ Today +

number, numberlZFEDNDBHEZRLET, T4/ FOBMIEZ. SBD
Bt EADSINEHEOME LTHESAET ., L AIX. §HH2008%1
A1A®HZE. [Today +

71 EARTBE. TIAI MEIE2008FE1A8HICERESNET .

B ¥ TEff) 24 —ILRFE A4 TDZBELRLETTA, FHRLI— FARAMNIE

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 109



Oracle CRM On Demand® &

BY

BHEEIREY DY
Ak

> E

s

B

EvoUR b
TEXE (EWY)
FEZ b (EL)

FER R (L -
< R EBE

Web'!) >4

ZERENFET,
B #iE(X-2147483648H 52147483647 TY ,

BHRERREY VYR MDT 74 MERERTEFEA,

16350 XFLIADTF R HME,

BN HEE-2147483648H 52147483647TF,

BN HEE-2147483648H 52147483647 TY,
ENLEEES,

BIRLEEYI YR MEDN, J4—ILFDTI4IL MEIZAYET,
255 XFLHRDTF R ME,

ARELT 4 —IL FELUVRFDOERHREEFH T« —IL FIZxHT S, 40XF
LRADTFR ME, z12L. —EBDBRIHREEH T « —IL FTIEIO0XF %8B
ZATCAATEET, EZIE BEIELa—F2 4 TI2IF40XFELYRNE
WHMF TN BEENH S0, [TI+IE] 74—IL FOEDER =240
XFIZHEBIATWEE A,

T—AD—HHA—EODI—HF—[ZFERTRICHE > TS, RKAOXFDTFR
ME, :=EZIE. TR ERET 4« —JL K124558785236 & LS ENEEHh
TWBBEIX., I —F—IZIEXXXX5236ERTaNET, YR EEET 4 —
IWERRDT—2ERTT BICIE, —F—KRENZ, [RRIEE=T—42D
RRIERNEENTVWEIBLELHY £9, FMllE. XU FET—IL
FIZDWT) #28BLTLESLY,

AMFURL, XRELUVRILIXFERATEE A, T 74/ MEX. [Web
Joh] IRER—SHOLBETETET,

[THFRBEZERT] 74 —ILFIC[E, RRT250XFEZEHDENTEE
93, [URL] 74 —JLFIZIE. RKT8000XF%EHBHEMTEET,
TS IHVICK >TURLOZRARIFELZY FT, EELIZURLARET ED L.
BEEBYICEMELBEVWC EAHYFET, INTA—FDOEBRZFEALTLD
BE. URLREFZHELET,

F:TIOHIMEERET S-ODOXEERT H56. KOMRET 4 — )L FOFBRAXFHEBA TIIRYFEEA. T

. Expression

Builder CRARICE SN A XFIEFRIE) TIIVETSXFEBATILGY FEA, RELT—DFERFGEDFEML.

pression Builder (R—2 830)] #8B L TLEELY,

EBANEIE

EvIURMEETTRTDITA—ILRFRALTIZDONT, EREEAANTEET, RIZHIERLET,

Status (Task) = “BHAAHT’
[Bft] 24— FDBHEIX. SHOBRMCOBHEZRETEET, RIZHZERLET,

Due Date (Fund Request) = Today() + 180
110 Oracle CRM On Demand®D&HE 1) 1) —X36

2018538k

lEx



FIIVr—2avhRE24 X

[(FTE&E] 74—IL FDFEIX. <record creator> (ZE#) FHIEBEDI—H—FHBET I LENTEET,
Wy TFTyTEHR— IR TVEWEZD, TJ1—ILRICEEANT IRELRHY T,

TI4NW LT =)L FBEIZH L CEMLERXZERTHLETEET., [TIHIME] J10—ILFIZKZEEANDT S
Ff=1& [fx] 74a32%%9 1) v% LT [Expression

Builder] D« Y FOZRAVWTKZEZANTEFET, RICHEATESHHEXIZDOLTIEL, TExpression Builder (R—2

830)] #SBLTLIEELY,

7 4 —JL KEE TExpression
BuilderZEAd 5IZ(X. 21—V —KREIZ [BEL T 14— FEE] ERIPEFELTWIRLENHY FT, EEEDODRIZE
DaA—H—IF, BOBEDRESLVMDORENH L TCZDEREZEMCTEHIENTEFET,

La—FmEEE—FODI74—ILFEY F7YTELIUR—=DLALTI MDD
VT

Oracle CRM On

Demand®!) ) —R20M5(F. Ty EHR— T BEFEAEDOLIA—FE2A4TT, 32OLI— KFKFFEHEE—F (2—¥
—E—F, TV E—F, BLVEEE—F) NMEESIhFEFT, ) IJ—X19LFETNOracle CRM On

Demand TR ESNzBEFEOREDZE. 3O2OLI— FFEAEE—FEYR—FFE5L3—FE2A4 T /T ETIAILED
La— FAABEE—FE1A—4—F—FTTH, fistEL T, [H—EXRUIITRI] LOA—FEATETIAIFTREEE
—RIZBEINET, FTLLLEDBEIE. BEEE— KA. 30OL 31— FRAEE—KZYR—FrTE5La— K& 4 FIoxt
TE5T 74N bOLI—FABEEE—FTY, LO—FEREEE— FOFEMIE. TLa—FRAEE—FIZIOLWT (R—=D
347)] ESRBRL TSN,
La—KREA4JOLa—FFEEE—FIE., La—F2A4 70 [fiEE] 24— ILEEEY [TvI] Z4—ILFDHREIZEL
STRFEY, LA—FKEASTOR=JLAT7IbE, LO—FMEEE—FZRBTILELAHYET, XRORIZ, £La—
FRTA#EE—FD [FTAE] 24—ILFEEV [Tv9] F4—ILFDHREERLET., Z1—ILFDREDFHEME. 74
—ILRDERERE (R—2 123)] 28HBLTLESL,

A—H—FE—F [FL (RYRY-3 L,

JyHyE—FK (AYAY-3 (&Y (FF>av) [FEE] 74—
L REEGZARYERICEELET

BEE—F ARV AYAY-4 L,

RORIC, BLA—FFAEE—FOR—J LA TIMERERLET, R—CLAT I MDA RETA ADFEMET. 5N
R—CLAT7IPDHREITA X (R—T 165)] LUV THPR—J LA T FDIEE (R—
213)] #SBL TS,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 111



Oracle CRM On Demand® &

A—H—F—F La—Fa4 JIZERT S [l R—20&LA7
Y hZ [FREE] J4—ILFERRL, BEBI4—IL
RICTBZRELRHY ET,

(] R—SDELATIMZ [Tvy] 24—
RERRTIHEE. [TvI] J4—ILFEIRBET«
—JLRICLEBEWNWTLESL,

JvoE—F La—Fa4 JIZERT S [l R—PD&LA7T
YRz [Tvs] J4—ILKERFEL, BEBEIT14—IL
RICT2ELAHY ET,

[3¥#] R—CD&ELAT VM [FiIFEE] 24—
FERTIDEE. [FMAEE] J14—ILRIERET «
—JLFIZLENTLEELY,

BEE—F La— k2470 [l R—2OLA T2 RIIE.
WEIZHELT [FiE&E] 204—ILEFEEE [Tyd]
T4—ILE, BAIWNEZTOMAERRTCEET, X—
SLATORTIE, [FAEE] 24— ILEEEU [T
w91 T4—ILRZEMBBEIT4—ILFICLEWVWTLEES
LY,

E:

La— K44 THREE—FIZREShTWAEBAT
{., LA—FEATIZHTER—JL AT LT [Fr
HE] J4—ILKREEE [Tvd] 24— EDOWTG
NhEBBEI«—ILRELTIEETEET, [FREE
1 J4—ILEDREDIFEE. TI4IETIE, 21—
—MHFLWOLa—FR—=UFBWNV-EEIC [FrEE]
T74—ILRIFEEHTITMN, La—FEFRET BHHEICL
JI—FOFREEZERTIVLENHYEST, [Tvs
1 24—J)LKRIZIE. La—FRAEEODI—HF—T v
DERNRTEINET, R—PLAT7HU LT [Tvd
1 24—V EARADIFZE, 21— —ELa—FZ{F
BIBRINITSARYVAREALT ) #RIRT ZHE
RHYET, L. La— K814 T2RLITEESTE
—KRIZT2B&F. La— K424 FIcidbR—2 L
A7 0T [FTEE] J4—ILEFERIE [Tvo] 2
A—ILROVWThHERET 4 —ILFELTHEELR
WTLTEELY,

HDRARALT 4 —ILFIZDNT

Oracle CRM On Demand

IZIE. BFEAEDHBPRELETETIHILET4—ILEBAERIATUVET, LML, BFEOI—FD T 4 —)L FIZxET
%7 4 —JL KH0Oracle CRM On

DemandIZBEWMEEDH Y ET, TOLSBIBEICIK. IXFLZr—/L FEFENDFH LWV T 4 —IL FEER LT, 1F

112 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

ICEED=—X%EHYR—bFT B ENTEZET, ZORBEIX, Oracle CRM On
Demandiz4 i R— FFBBEDLI— FAHIESIZE L SAREELAHY =9,

HARBLT 4 —IL RIZIZROEFEENHY £T,
BlL)L—)L, LR—Fk, T4ILE—FHIVRA L, BLUVE2—5F vy FRETHERTEET,

FENTAHA—T R EOEBAN L, —EHOHDRFILTA—ILRIEXJR FDERBZIZHFERATEE A, Web 29 H
FWEFET 4 —ILFIE, BIZEL—IL, LR—bBEVEI—5 Y MRRTIIERATEE LA Expression
BuilderTlZ, YAV BET 1« —IL RIFB|IZIL—IL., LIR— bEREXTEHERTEERFA, LR—FTDHRE LA
T4—IL FOFERDEMIE. TLR—FOHEIZONTI ZBBLTLEELY,

Bl TEE A,
WRABLR= LA 7Y MZHATRMICEMLEWVRYRTTEEEA,
La—F42 4 JREIT#ERIhEE A,

rERIE. RAAFRISEMULIEZAREZ LT 4 —)LFIE, ZORAAENERICEBRSNIEEE, BRICBEPMIC
BEShFEA,

RIAHBENEH. BBk, FLIXELBFICERINLEEZIC, RAABZLI—FOHRILT 1 —IL FEEET 515
BlE. BETDINREILTA—ILFEIYTTERENHYET,

BEYA VA LN, DA —F—(ZXRFTTEEEA,
Web!) >y, EfET4—IL K, WebY—ER, BLUZOMDHETY / ADICK>TBEBTEET,

ROEXTIX, Oracle CRM On

DemandIZEBMTEDH LWL I 4 —IL KOBIZTOWTHBALET, ChoD T4 —IL RESHZ, HEDLI— K44 TAIC
RBEENIz T —ILFRZEFEATEHLLTEET, CNODORBIESNFT s —ILFIE, BROBORICURX RS TUNE
T T—RREFEAEDLI— KA FIHERTAEELE 74 —IILRICEAT 530D TY, 2F Y., EEI5%IC100ME, #ELE(2100
B, BHIZI00ENS ESICHLWEY I VR M IA—IILREBMTEFET, EVIURMDE (BEDRES K UVENLGE
) DERAHIL1000ETT,

[BLFE]. [V—EXRUIIRM]. [BRIBLUV[HRELAF TSI b 01D B[HREBLA TS Y F

40O LaA—FEAL FI2D2VT, AETA— I FEERTEET. CNEDELI—FE2A FITHLTRATIDETDHR
BLAETA—LFEERTEES, £, MEI%L, HEF, R—rIJ7+UF, EROBSITHFOLI—F2 A TITIE,
RRAYAET A —ILFEERTEET, ChHDELI—FEA FICH L TRATESDETOYRVARET 4 —IL FEERT
EFFET, FMIE. TTRIFAET 1 —ILRIZDOWWTY 28BL T,

-

HRABLA TSz bLO—FRATTIE, DRI LBEERBRIT 4 —IL BV R—bEShFET, R LIH R 2 LBEEFHRD
A4—ILKRIE, La—FEA FIZHTEEEITIA—ILEEA TOEH T4 —ILFRIZHLTHI Y b EShFET, R [B
ARBLFTOH K

01] LaO—FKAATT [BH] J4—ILERALTOHRE LEEBRI 1 —IL FEERLIZBE. TOT4—ILFIE. [#H
ARBLFTOTH K

01] La—FARAFICH L THERTES [BH] J4—ILKEE2ATD3IB5T4—ILEDLIDTY, AR LBEEFEHRT 1 —IL
REEUVENLDERAEDEMIE. THhRZ LBEEFER7 4 —IL FIZO2WT (R—D

130)1 BEUV THRE LEEERERT 1 —IL FOER (R—2 132)1 28BLTLESLY,

5|5 35 80 25 35 35 10
5B HE 35 25 25 35 35 0

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 113



Oracle CRM On Demand® &

BEIEF—L

E SR RHEF—
N

L
HLEF—L
RAHE

RAHETF— L

R—k2T+1)F
Bl

H—EXRYHITR
k

Y—EXRYHI IR
FF—L

A=A W N

ARALFTDx
Y k01

ARBLATDx
2 k02

ARALFTDx
2 k03

BEET—5—
T

0

0]

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

25

25

25

25

25

25

25

25

25

25

25

25

35

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

25

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

114 Oracle CRM On Demand® & 1) 1) —X36

2018538k

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

10

10

10

10

10

10

10

10



FIIVr—2avhRE24 X

HREREY Y
Yz bk
BE 35 25 25 35 35 0
BELUYVIR b+ 35 25 25 35 35 0
MDF J#TX bk 35 25 25 35 35 0
IN— bk F— 70 50 60 50 70 10
5L 35 25 25 35 35 0
SPIJYITREb 35 25 25 35 35 0
1—H— 35 25 25 35 35 0
H5 I35 8% 35 25 25 35 35 0
IEIXSEHFRL 35 25 25 35 35 0
£
a—2 35 25 25 35 35 0
HER 35 25 25 35 35 0
BELAIL 35 25 25 35 35 0
AE 35 25 25 35 35 0
hRBLA TSz 35 25 25 35 35 0
9 FOALLRE
ZORITRLESE 35 25 25 35 35 0
14 TUSNDERE
ADOLaI—FK44
P
ELERR 35 25 25 35 35 0
BEE 35 25 25 35 35 0
La—ra47 #iE - EvIUXR|THFRL |TFX b+ (|WebUy +

k (&LY) [&EW EEI1—ILF
5% 33 30 20 100 30 70 100
m5I%EaE 63 0 20 100 30 60 100
BEI%F—L 0 0 0 0 0 0 20

Oracle CRM On Demand® & 1) 1) —X36
2018538k 115



Oracle CRM On Demand® &

ESAREHEF—
Is

R
HEEF—L
RA#szE

RAAEF—L

MDF ¥ TR k
R—bI4 0%
Bl

Y—ERXRYHI IR
~

H—EXRYHITR
bF—L

SPYHYIRE
A=A W N

ARALFTDx
Y k01

ARBLATDx
2 k02

ARALFTDx
2 k03

BEET—5—
T

116 Oracle CRM On Demand® & 1) 1) —X36

2018538k

0

33

33

33

33

35

33

33

35

33

33

35

33

35

35

35

35

35

35

33

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

20

20

20

20

20

20

20

20

10

20

20

20

20

20

20

20

20

20

20

10

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

100

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

70

70

70

45

45

46

70

70

45

60

70

60

45

60

60

60

60

60

60

45

20

100

20

100

20

100

100

100

100

100

100

100

100

100

100

100

20

100

100

100

100

100

100

100



FIIVr—2avhRE24 X

EvIUR|THAF |TFXF (|WebY2y +

BRE 33 30 20 100 30 70 100
EE£YVHYIR 33 30 20 100 30 70 100
IN— bk — 68 60 30 200 60 105 100
=t 33 30 20 100 30 45 100
a—H— 35 30 20 100 30 60 100
MBIk $& 8% 35 30 20 100 30 60 100
WEIX$&ETLE 35 30 20 100 30 60 100
E:ofT

a—X 35 30 20 100 30 60 100
ABR 35 30 20 100 30 60 100
AELANL 35 30 20 100 30 60 100
BE 35 30 20 100 30 60 100
hRBLATST 35 30 20 100 30 60 100
49 F04LLR%

ZOXRIZRELES 35 30 20 100 30 60 100
A4 TUSNDERE

HEHOLa— K44

7

HLERER 35 30 20 100 30 60 100
BEFE 35 30 20 100 30 60 98

AR 7 4 —JL KL, RDFEIZ. Oracle CRM On
Demand TRDLaA— KA A FICERAARELZEMORZEELEN-T s —ILEERLET, BltEIhi=T71—IL FOFEMAIE
. 24—V FDERERE (R—D 123)] #8BLTLESL,

La—FKa47 B f+ =] B TEEREY Y
RKyHy R Rk
0 25

5|5 25 0
5 %EF—L 35 25 25 25 35 0
B 5 25 25 0 25 0
TERAAV 5 5 5 0 5 0
ECHXEEF— 35 25 25 25 35 0
Ls

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 117



Oracle CRM On Demand® &

La—F4247 R BHREREY Y
YRk

FroR—y 5 5 5 0 5 0

ELE 5 25 25 0 25 0

HELEFEF—L 35 25 25 25 35 0

HRELATST 5 5 5 0 5 0

2k 1-40

0E 35 25 25 35 35 0

RAHE 5 5 5 0 5 0

RAAEF— L 35 25 25 25 35 0

(5B 5 25 25 0 25 0

BERF— L 35 25 25 25 35 0

e 5 5 5 0 5 0

HmEE 35 25 25 35 35 0

bl 5 5 5 0 5 0

H$—ERYHPIR 5 25 25 0 25 0

b

Y—EXYHYV TR 35 25 25 25 35 0

FF—L

La—kra47 T¥AF (|WebY 2o/

H3|% 25 0 0 25 25 25 0
BB %EF—L 35 25 25 50 25 50 0
EE 25 0 0 25 25 25 0
TERAU 5 0 0 5 5 5 0
ECHRXEEF— 35 25 25 50 25 50 0
Ly

FroR—y 5 0 0 5 5 5 0
ELE 25 0 0 25 25 25 0
HELEFEF—L 35 25 25 50 25 50 0

118 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

TERE | THFX b (|WebYro/

HRBELATPz 5 0 0 5 5 5 0
2 b 1-40

E 35 30 20 100 30 60 0
RAHE 5 0 0 5 5 5 0
RAAEF— L 35 25 25 50 25 50 0
(5B 25 0 0 25 25 25 0
AT —L 35 25 25 50 25 50 0
B 5 0 0 5 5 5 0
B meEE 35 30 20 100 30 60 0
bl 5 0 0 5 5 5 0
Y—ERXRYHS IR 25 0 0 25 25 25 0
|~

Y—EXRYHS IR 35 25 25 50 25 50 0
b F—L

BXDRE2 LT 14—V FOEE

Oracle CRM On DemandTl, FRALTWEWHARE LT 4 —IL FZHIRTEEEAN., RO EIFTAFET,

B HhRELITA—ILFOFERBMNDEER

B AT TV SOracle CRM On Demand® T Y F7MS5HRZ LT 4 —IL FEHIBRLTHRE LT 4 —IL FEERT
B hRELT4—ILFERFERELTY—Y

HRELT4—IL FOFERAEBOEE
[EESREINT 4 —IL FOLFIEEELT, HRALT4—ILROERAEMEEECEET,

ERFDER. COFIEEETTHICE, [TRTOLI— FERABRNETHIIREEZL—HF—DOREITERT ILELH
YES,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 119



Oracle CRM On Demand® &

HREALZ 1 —N FORFEHZEZEET S/ZIE
ROZET DBREETVET,
[—1EHIRR]EERT 55 WebH—ERZFERALT. BX T4 — L FEELHEWT—2 2T THIKRLET,
AVR—bFPORAVMEFERALTHAREILT 4 — L FENUIBEIZERELET,
EEOR—COELREICHD [EE] J0—nN\L) O %EV)vILET,
[7IVr—23 2 hRETA4X] 9 2avT, [FITVT5—230hRERAR] Y&V 9ILET,
[La—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOV &)y LET,
[Z4—ILFEE] 9 avT, [LI—FE1TT74—FEY TV Tl 29U 9ILET,
WEBHRZLI4—ILEZERDIFT, BE]IZV VY Y LET,

HRABLIT4—ILEDRRELERELET,
T4—ILFOREDFEMIE. TT4—IL FDERERE (R—2 123)1 #BBL TS,

R=DULALTO b BRLATDO L, 7= 78— E, hRALT 14— EHNEHS0racle CRM On
DemandD I 7% LEa1—BXUEHLET,

HDARELT 4—I)L FDIERT

BXARELIA—ILEDERNELEETILENHDLILESRIERALEMESE. R—SLATFI M. BELLTY L
. 7—970—#ED0racle CRM On Demand® I 7 TI74—I)LREIT Y FAa—H—(ZERFRIZTEET,

HREFLIT4—IVFERFERELTY—S
NRBLT4—ILFERELT TRER BEQHEEATLFNITEET, ERE. NRILT4—IL REH[HELEE

BE1ThHBEIL. HBLEES -
KEABWMELEETEET, COLSTNIE, HRELTA—ILENFERESATOHENW EXHMYET,

HRZLT 1 —N FEFXFEHFELTY—0FE//E
EEOR—COELREICHD [EE] J0—nN\IL) o EV)YILET,
[7IVr—23 2 hRETA4RX] 9 2avT, [TFITVT5—230hRERAR] Yoo EII9ILET,
[LaA—FE2A4 Ty b7y T] €923 0T, BERLIA—FREATOV &)y LET,
[Z4—ILFEE] 9 arT, [LIa—FE1TT74—FEY TV Tl 29U 9ILET,
WEBHRZLI4—ILEZERDIFT, BE]IZI VY Y LET,

HRBLT4—ILFEREL T, REATHDHLEZRLET,

120 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

T4—ILFOREDFHMIE. [T —IL FOERERE (XR—2 123)] 28BL T,

R=DSUALTIb. BRLATO b, D=0 70— E, hRELT 14—l KEHFHB0racle CRM On
Demand® I 7% LEa1—BLUEHLET,

FHFEHET o —ILFIZDONT
TIAINMTIETA—ILENBBATHLTYH, EESNELERH T EDEBICHEDIESICTA—ILFERETEET., ZOD
ESNZBEENF=T 1 —ILRIX, RHMHEBET r—/L FEFIENES, EEZIE, A—F—HABERORRZE [FEH]IZHRE
THEICIE, La— REZERETDRIC[BH/AFARPAOER] 74 —IL FOEZRBIRTILEAHDIERELE-ELFET, 2D
TOtREZFRETBHIZE. 74— L REETCIBRI/FRHUOREE] 7 1 —IL KIZRDEHEANTEET,

[{Status}]=LookupValue(*'OPTY_STATUS", "Rk

CODIT4—ILEEIDLSICHRELIE-EZE. A—F—IABERO[FEHNIRREZBIRLIZBE. 21— —D[BH/FTREDOREE
174—ILFTCEZBRT DETCEHRERETELHLHBYET, T4—ILFOBIZHFVLWTRE YR )BRERSN, T10—)L
FIZORILBARRINTVWBGEEIEFVWTFRA FTRRINET,

EHMERBRTA—ILFERET HBEICIET, RO[ITEEL TS,

BEETHIR—D AT MNIEHRAELERET A —ILEDBNRTSNTND L EHRBTIDENHYES . £5LGNE,
T4 —ILEDRRAITHE2T2EEIT, A—H DT A —LFDEEZANTEERA, RIS, R=DLATI T4 —F
DEHRFEBETA—ILREDBEICLATIMIRRFIVIRYIREAFVIZLT, A—HF—BR=SL AT DB T
1—ILFZHRTELRVNE ST R LEHHOLET, —HOLI—F—NBEROR—DLATI FETTITN—=VYTS
AXLTWBEBEIL, FHEMEBETA—ILFERELLRIC, R—VYF A XEINR=DLATIOETIHILEL
AT7IMZUEY bTELEAHIEHEENHYFET, FHMIE. (N—VFSAAR=DLATI D)ty b (R=D

337)1 ZSRBLTLCEEL,

FEDRECH L TEHRNEREAT 1 —IL FEBITRAICT IDENHLSEEE. TORBICHLTEAIAI~A—-DL
A7 MTIA—IRERAICTEET, Z5TNIE. T4—ILFLARLTERESATOWASEHNE-SIAELTH, £
DR=DLATI FNERENEITRTOBRIZED T 4 —IL EBRBEIZHEYET, thDRX—D LA 77 FNERENT
WBSEIF. FHNEREENFIGEEDHZT 4 —IL EARAICKRYFET,

RDRTIE, F4—ILFEBBXUR=D AT IR IAHF—KTIT4— LR EDBF-IIEHAHEBEICTH-ODHREIC
DWTERBHALET,

*> 529 o TcHmARYER o cEHEARYER ZDT 14— RIFEICH
BIZHYET,
*2 XEEC 7T CHRETIEE o cHEARYER R=SLAT7I 944

— FCWEIFz v IR
YHYRAEFVICLTLE
WMEE. SOOI 1—ILK

3

R=DLAT I 4H
—RTBRITI VIR pmcnank. 0
VOREERT D IR 5 ) piontLcisxn
HRSBRIT T YIRS gt snr

Oracle CRM On Demand®&I& 1) 1) —X36
2018%F3AM 121



Oracle CRM On Demand® &

TJ4—ILEEBD[ | 74— I FEED | R—SLAT7IF94 | R—JSLAT7 I b4 Y
WEIFzvIRY |EHFESXFEIT1+ | F—FODAIFz Y |— FO[EEMAERE]TF
H R —JLE HRyH R Ty IRy H R

JANBEEMIZA TICHE  BEDHATI,
YET,

*2 T30 #* 7 CiR&ERAE + 7 THARY ER R=DLAT7Ibo4H
—FTMWEIFz VIR
YO REFUICLTLNS
BEIEX, TOR—J LA
T MBERSINEZTA
THDIFET., TDT 4 —
L KSR Y £5,
ThUSNDIZFE. T4 —
L RIZRAEIZEY FEA

o

FHFENREAET 1 —IL FADEXpression BuilderD#4#E
EHFELET 4 —IL FIZx L THERT & 4IZEFA T E SExpression BuilderD#HEIZ (X, ROFIRLHY £5,

B ¥ Expression Builder® XDBEHD AN Y R— kSN TLET,

B Fieldvalue (X—< 851)

B  FindNoneOf (R— 852)
FindOneOf (RXR—< 853)
IfNull (R— 854)

1 (R—2 855)

InStr (R—< 856)

Left (R—< 864)

Len (R—< 865)

LN (R—< 866)
LookupName (RX—< 868)
LookupValue (R—< 869)

Mid (R—2 871)

Right (R—% 875)

B F—R24847F, FHAELBI4—ILEFORIC[BFM]FLF[BRE] 74— 24 TOT74—ILFIXERTEFE A, E
xpression BuilderGEAMNHHR— F SN TLIHMDITRTOD I —ILFE2 A TEFERATEET,

B RBEF. HRIEHY FEA
Expression Builder®fERAAAIC DL TIE, TExpression Builder (R—< 830)] 28BL TS,

122 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

FHFERBERT 14— FOREFOFHIR
ERERLUI—Y—IF, ZHHEBAT —L FOREBRONBEERT 2BELRHYET.

EHMAFELE I —ILFORIE. BEMITONATNALIA—FD T4 —ILRZEELIENTZET, -E2I1E. BHEDR
SlEAEEELI— FICEAEMTONATVSIBEIZOAR, BELR I —I)L FEHELEFEHMIR—DICEDDIENTEFE
T ROBIDEKSI1Z, KIFEEIED[ID] 7 4 —IL FERLIX[RBFN T4 —ILEEEHDBEMNTEET,

[{Account Id}]="1QA2-1IRPI7"
[{Primary Account Name}]="ACME Computer Parts"

EHMNELEIA L EFDORDPELLFHE SN E LS, La—FEEBEH T 5WebH—E X EFIEREST
APIa—LZER L. U I R FMIBEEMFAEFNATLDEA, UV IR MIFEEMFLOATHS La— FDE
LG I74—ILENEFEATOEIRENHY ET, HLEEOHITE, FHEMELEI 4 —ILEFOBREREICELT. [
DIFEIE[ARI 74— EDAY I IR FAIZHEET DDELHYET, HDAWIE, YT IR KI[ID]71—ILEE
FU[BRN 74 —IL FOmAZEHDEHLTEET,

EHMEBRT A —ILEFDOKE, 200 La— FRIOEEMITAEHFENS EBBHICEHF SN IHZARYERT +—IL
F GESELI—FOMEBIERE] 74 —IL R E) ZFHETEEY . L. ROFE. REFBEDICEBELEEA

FHMAEVEIT A —ILEABAEMNEBETHL (F1s—IL FDORAfalselZfE s D) . hDOLa—FKAZEFDLa—F
DEHBIR—DTAUSA UV THRESINTH Y., M OEFHICE > TEBMAFEBET 4 —IL FOXAtruelZFH i S 5
58, CDIBEA. FHHEBREI 4 —ILFEFBRETHVEETY,

FHHFERET 4 —ILEPRELETHY (T1—IL FOXdtruelZFHEEN D) . ADLI—FAZEOLO—F
DIREIN—CTHRESATEY . D OEHICI > TEBHERERET 1 —IL FOX A falselZFich HHE, D
e, FHEEBET —ILFRBEDEFETT,

EHMNEVLBEIA—ILFE, KEFEALTHRILOBEEER I« —ILRFEFHETEET, L. hRFZ LOBEEFR
T4—=ILEREDY—RT4—ILREFEHLEBE., hRZLOBEEFER7 4 —IL FOENBEFNICEHFINSETIZTLhH
THHREBENSHY T,

L=hoT. FHFREBET 4 —ILEOXDN DR Z LOBEERFRT « —IL FZEHHT S5, WX 2 LOBEEFH Y
1—ILEDYV—RT4— L FOEHFERIFT, AHNELCFHESAGWEELHYET,

T4 —I)L FOERK LR

[LI3—F&Z14TT74—ILK] R=HhLF7H+ERTEH, LA—KEATD [T14—ILFiRE] R—PT, hRAELT1—L
RFOERSLUBRED T 4 —IL KEEDREZITOICENTEFET, [LI—FEZ1TT74—IL K] R=DIZIE, £714—)
RFORTE., 714—ILEZALT, T4—ILEBRBRENMNESH, BV T4 —IL RTCaE—EU#EZFERATE SN ES MDLR
RENFET,

(V547> MITRR#EED 7 v TR— FE LT HRE L HTML

ANy R DOERE] ERZECRINENY B TOATWVDREGEEIK. [LI—FF7 7T 4—ILF] R—=TIZ [HTML
T4—=IEET] AZLELERTENET. COHTALIZIEK. T14—IL FOREERTT HHhRE T A XS hizJavaScripta
—FCHERAINEZ T —ILEEHRRTEINET, CO&KS5HBHREITA XEhF-a— FORKEAZDFMIL. [Oracle CRM
On Demand JavaScript APl Developer’s Guidel]]| 2B LTS,

[LIa—F214724—IL K] R—=2D [#E4 4 Web Services
v2.0] ASLIZIE, ET4—ILEOHEZ INRTEINET, hibld. Web Services
V2.0DWSDL7 7 A LTHERASND T4 —IL KZTT, WSDLIZ 7 A ILDEMIZDOLTIE., TWSDLELUVRF—T T 74
LDFoO—K (R=2 776)] #SHBL T,

i
HRBLF TS FLIA— KA TELVHOEEDLI— K424 TDBE. WAL LEEER I 4 —IL KEERTEET

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 123



Oracle CRM On Demand® &

o ChBDLA—FAATIZDOWTIE, [Z4—ILFRE] R—DT, [BEFEHR] . [BEELI—F247] 8&U [B&E
T4—ILK] OBFET4—ILREFERATEET, [F4—ILFRE] R—=CDINhoD T4 —ILFIE, hRZ LEEFHRT 1 —
IWREERT ZGEICOAMERALET., [T14—ILFHEE] R—POtOKRFRDT «—ILFIE, [BEER] FzvIRy
DREFVIZLIZRICRABMYER I —ILRIZHEYET, HDAZLEEEBER T 1 —IL FEXUVZENLDIERAED ML,
THRELBEEREFRT 4 —ILFIZDONT (R—2 130)] BEY THRA LBEEFERT « —IL FOER (R—

132)] #8BLTLEEELN,

ERFDER. ROFIEEETIBICE, [TTV5—230&h R4 X] HERZECREDVEYHTOATVILEN
HYFET,

HRELZ 1=/ FDERB LT« —/b FOBEETT5I2/%
EEOR—COELREICHD [EE] JO—nN\L) O %EV)vILET,
[7IVr—23 2 hRETA4RX] 9 2avT, [TFIVT5—230hRERAR] Yoo EII9ILET,
[LaA—FE2A4 Ty b7y T] €923 0T, BERLIA—FREATOVU &)y LET,
[Z4—ILFEE] 9 2arT, [LIa—FE1TT74—FEY TV Tl 20U 9ILET,

[T4—ILF] R=DT, ROBEEXTVET,
ARBLT 4 —ILREERT HEEE FRIT—ILF] 20UV ILFET,
T4—IFOEREHETHICIE, T4—ILFD [FRE] Voo EVVVILET,
EEEDO T —ILFEREL. MELLZITRTCOEZT I+ LREITY Y b R5EIE. [REF] Rare [
BUH] R U OBEICHD [MHE] Rz o)y LET,
[74—IL RRE] R—STERREEANLET,
RRAETA—ILFOIRILTT,

T4—ILRFZEERT BEEIE. [T4—ILFRE] R—CTIA—ILFEAATHEERLET,
EE DR BLITA—ILRZERELERIZ. J4—ILKEA JFXEETEEEA,

HAREBLT 4 =)L RIZIZRDIL—IHBBHENET, ZOIL—ILF. BLIA—ILEEALTODTIAHILEDT 4 —IL
RISERAINhZIL—ILEFRLDBENHY T,

FryvIRvIR BHEGHL  E:

A—H—IF, A THEFzvIRYIRTHD., [WHE] OV
—IDMFN2T 4 — L FEFBIRT DBLENHLDITTIEHY F
Bho FIVIRYIRT4—ILEDIEZTruelZT 5 (DFY
CFIVIORYIREFUICTH) HEIF. Fzyv IRV IR
T4—ILED T4 —IL FRFEIN—ILEZFERITI2HENSHY T3
o BEMHICOVTIE. T4 — L FEEIZDOLT (R—D
105)1 #5RLTL =S,

=R) 25

124 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

B 10 BHOEHE(X-2147483647H 52147483647FE TTY,

BHEEREY Y ) BHEREYIUR DT I+ MEFERTEE A,
Ak

il 10 HUEDEFE(E-2147483648m 52147483647F TTY .
BEE 35

Evo )Xk 30 Evy )X MIIFHZRKI000DEEEETEET, =L, 21—
HF—A B —DJD A ATHERATEAEIX. Zh>DhD3000
HTY, EFHEICREINEZEYS YR MEDAEE Y M,
Evy R MEDKIZDE LR TENLEEHERE L TEt
BEE3hZxErd, ZO#IE. 100002BAHENESIZT 5T HHE
NHYFET, EZIE. 00DEY R FEL2OFNLEELH
558, MBLI-ENHEES ) A FIE10800TH Y. 10000% 8
ZTWLW51=. Oracle CRM On
DemandTIEFZDEY I VA M7 ERTEEEA,

EvoURMEOJRARIFIOTTH, ANShI-ENEEFODIE
EEELTVENESIHADREICHEA SN S DIERYD28XF
DHTT,

R

EvIURMEZERT DBE. FEBDE VI UR FDIBEF
[FWMIILTVWET, DFEY., HIEEITOLWTEY I UR ME
DIEFZ#EZELEZRIC. EvYUR MEMOEEICEIRL 25
BIZCCDIEFIZEEMIZEREINEFEA, TRXTOEEICEL
TEY I UR MEDIBFO—EMFHIET 2581, §XTHD
HRRICBVWTELWEFRZFHTERET ILENHY 9,

TER L (EWY) 255 THEFRALIT4—ILRTIE. LTOTEFR 74— ILFEFEALE
el

TER L (EW) 40 TEALI4—ILRTR, LTOTFR T4 —ILFEFEALE
T, EL. J4—ILFIZE->TRSFERY FT,

THFERE WL - 40 RRYARET 4 —IL ETlE. HFEDLI— K214 TTO—FHD

Y A% ARE) T—AE—BOA—H—ITERTRICTHENTEFET, =&
ZIE, RO ERET 4 —JL K124558785236 & L S EMNEEFh
TWBIEEIX, I —HF—IT[EXXXX5236&RTENET, HA
X, TRRUARET 4 —ILKRIZDWT] 28BLTLEELY,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 125



Oracle CRM On Demand® &

Web ') > %

EET4—ILK

ZHaL [Web) 9] HRBELIT4—ILFIZLY., L4770 FAIZK
REFEDNAIN—) VI ZEHTEET,

[THRRFERT] 74— FIZ[E. BAT250XF%Z2aH5
CEMNTEET, [URL] 74 —JLFIZIX, K T8000XF%
EHBIENTEET, T5UHICK>TURLORARRIZER
YFET, BBELRURLIET TS L. BEESYICEMELAL
CELBHYFET, NSA—FDOBEBRZFEALTLSES. URL
REZEELET,

e TESWeb) VY LER T —IL FOAFHIILO—F4
A FI2&>TEBYFEFTH, —FHOLI—KF A TTlEWebl)
VO LEHE T —ILFEEHETI00EERTEES, Oracle
CRM On

Demand® 7 « —JL FDFEMIZ., THRAELT4—IJLKIZDWL
T (R—=2 112)] #8BL TSN,

L. Tweb!) > U DFRE (B8 "Web 1) >0 DFFE"
R—2 136)] SHBLTLEEEL,

UL BRI —/L NI BEOT 4 —IL FHSDEDRREMT
FREDRTMWEAEEGE T« —IL KT,

e TESWeb) VY L ER T —IL FOAEHIILO—F4
A FI2&>TEBYFETH, —FHOLI— K2 A TTlEWebl)
VO LEHE T —ILFEEHETI00EERTEES, Oracle
CRM On

Demand® 7 « —JL FOFEMIZ., THREALT4—JLKIZDW
T (R—=2 112)] #8BLTLEELY,

FLAEDLI—FEA TICEH T —ILFERETEET,
ML, TE#H T —ILFDEE (R—D
149)] #S5HBL TS,

(FF3ay) Z4—ILKE%E. CETHEYLI-MOEEBICHRT Z2LENH D EETTICIEL.
YO REAVIZLET,

(REF] 200 9O LEY,

(BMTAanNRT4] €230 T, BEIZGLTROD T« —IL RIZIEREAALET,

COFzvIRYIREFUIZTEHE, LO— FOERFELITEFRHIZZD D
A—ILEDRBBEIT 4 —ILRICHYFET, EZIE FHLWMELEDEBMEFIZT
RTOA—H—H [EEBI%] T4—ILRIZRFTANTEESICHEETEET,
b

A—H—[F, B4 THRFzv IRV IRATHD. [WA] OI—O N FL =T
4 —ILRZBIRTDVLENHDIDITTEHY EF A, FIVIRIYIRT 4 —

126 Oracle CRM On Demand® & 1) 1) —X36

2018538k

[(BIER] F oo R



EHftERA

FTIAI MME

FAHE Y ER

JIE—EH

&#E1E

FIIVr—2avhRE24 X

ILRDEZETruelzd 2 (DFY., Fxyv IRV IREAXVIZT D) HBEIE. F
TVIRYIRITA—ILEDT 4 —IL RRIEEL—IILEFRATIHELRHYET
o HHMICDOVTIE., TT714—JIL REEIZDLNT (R—D

105)] #5HL TS,

EESNI=EHENE-INEBEICOH T —ILFERAICT Z2HELNH S5
BlE. FHRXZEBEANT SN, F£l& [X] P4a32%9 1) v9 LT[Expres
sion Builder]” « > ko ZBE £,

3

T4—ILEEETIK, TJ4—ILREDBEFLIIEHMAETREDES SHITHE
TZEFEIH, MAICKET S ETEERBA, TOED., [BE]FzvIRY
DRAEBERTDE, [EHHFEBLBEI 74— ILRITKZANTEEE A,

SHAFELET 4 —IL FOEHIZ{ERATE HExpression

Builder®#ge(Z (X, —EBHRBRAHY FI, FHMFEHET 4 —IL FHE K UEXpr
ession

BuilderD#ae(SEA SN B HIBOHEMIT. TEEHFEBRET 4 —IL KIZDT
(R—2 121)] #8BLTLESL,

EELIERXEEEAANT EH. F(E [(fX] FA4a>%91Jvo LT [Expres
sion Builder] W« > kO Z#EZTET,

BHLEAZTENMTES0E. KRB [EELRT«—IL FEE] #ERIFEENT
WBIBEDHTT, CDT14—JILFIZIE, RATLO2AXFDXEEHDHZ N
TEET, TIAINMEZRET H-HDOREERT 555, XOHERIXT «
—ILFDHBBRAXEREBATIEILY FE A, . Expression
BuilderCESUTE SN D XFINEIFTHIE) T3 ILILTEXFEBATIEHRY F
A

CDITA—IKRIZT I+ MEZERANT HIEE. T 74/ MEDXFHIE
FDI74—ILEEA TOHEBRAXNFREBATIERYERA. BIEZ21TD
T4—ILFDGE. EIEZT74—IL FOEGEERAICNRE>TWEIBELRHY 5

o

TIAIL MEDEREDFHMIE., 71 —JL FEEIZTDONT (R—Y
105)1 #HBL T &L, XTHEATEHHEXITDOLTIL. TExpression
Builder (R—< 830)1 #SHBL T &L,

3

TIAIMEZRRIAIEED 4« —IL FIZE|Y ¥ THEBEIF. 21— —D&EC
[RRIShE=T—2DRT] ERMNAEFNRTOEWNMEATYH, FRLI—F

DERBEICFD T 4 —IL FIZCEE2ET 74 I MENRTRESNET,

CDFzIIRYIREFUIZTBE. TDT4—IL FAGEARYERICEY
ij-o

CODFzVvIRYIREFUIZTEE, LO—FOFEHER—JIZHS [La—
KOabF—] RE v &ERALTLI— K244 J%aE—d5LE, TDT 4
—J)LRZaPF—TZE£9,

FOLaA—FE2A4 7L T, HBIbLShE=74—ILFEFERTES 71—
Ke A4 TZ2RBIRLEBEIC. SOFzv IRy ANBEMICERICHRYET
Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 127



Oracle CRM On Demand® &

58

FTIAILRER
Z bk

7 4 —)L FiREE

7 4 —)L FiREE
Io—Avt—
s

o [REIE] Fxv iRy ADAERIZ, ERTEGRELSNF=T—ILEF
DEYDHARTENET, RBEILEN=T 1 —IL FHARBRELGHEEE, [HRE
] Fzv IR I REBRTD2BENHYET,

i

TZ4—I)LRIZHLT [H&Et] Fz IRy I REZERL, RELTWSIEES
. [RE] R—PTET0EREZMBRTHEIEITEERA, L. 71—
IWEDFERENEZLEETIEA. 71— ILFDRHZEET S EETEEYS

o

Z4—ILRICEAT 2EMEREAALET,

ZDT4—ILKRIE. [BELHZT74—IRERE] #ERZE0 11— —BIHNEY
HTONTLBBEIZOFRTEINET,

FHRLI— FOERBFIC, T4 —ILFIZTI4I)L MENBBIMICA T S ALY
£I3FBBEE. COFT VIRV IREFVICLES, A—F—F = IHE
YIS ENMRBENGZWNMEEIZDH, EEELET 74 MEALI—FD
RERICERESNET,

b
FzvIRYIRT4—ILRICR LTEERT IAIEERERTSHEIETEE
A,

ZDIT4—ILKRIE. [BELHZT7«—IIRERE] ERZE0 11— —BIHNEY
HTOHNTLBBEIZOFRTEINET,

RZEEBEANDT SN, F& [X] P4a32%21) v LT [Expression
Builder] W« ¥ FO#REEET,

DT 14—ILRIZIE, 1024XFFETAATEZET,

T4—IL FBREEDEMIE. 74— L REERBIZDOWT (R—D
105)] #8RBLTLLEEW, F=, KITEATESHEXIZDLVTIE. TExpres
sion Builder (R—< 830)] #ZHBL T ZELY,

ZDT4—ILKRIE. [BELHZT74—IIRERE] ERZEO 11— —BIHNEY
HTONTLBBEIZODFRTEINET,

T4 —IL FORIEICKRB L ZIGEICTEEA Y E—ICEBMLTRTT 5. AR
BLIS—FAyt—CHEANLET, COAVE—CTHEATEDNF. XF
L BE AR—R, BEUVHUT, EYFE, FYLaDiEEDHTY,
IS—AYyE—CDRTRIE, DRAFLIS—Avt—C#HEELEEEEIETE
LMo =BEETERY., ROKSITHYET,

T4—IL FRBIENFESIN., DRELAYE—UHAEESATOEMES ' [
TZar—/L Rl IZADSIh-EIX, EEDEBEICE > THRESN=RIIL—IL
EEl- LERA, BREEHE L—1] ' (T5—3—F) T,

T4— L FBIENBESIN, DRAELAYE—UHAEEESNATNSEE : [ 4
RELALTS—Awt—>] (XT5—3—FKR) T,

128 Oracle CRM On Demand® & 1) 1) —X36

2018538k



Y—IEY bD
E N 8

Y—ILEY bT
2 b

FIIVr—2avhRE24 X

ZDT4—ILKRIE. [BELHZT74—IIRERE] ERZE0O 11— —BIHEY
HTONTVWBBEIZOFRTEINET,

KRy 8o )R b [HTML] FfE [FL—rTFFR ] &&RL T,
Y—ILEY hERTTIBAZERLET, COT1—ILFDT 74 MEIE
[FL—YTFTFR K] T,

HTMLEEXDY—ILE > F2ERAT 556, B#LGHTMLEEREY. Y—ILE
VHMIRTEINBAA—DOEEDVLELTHIET, N T+r—TURAAALL
FF NAN=UIBEDAAZY T« T bA—LIFYHR—FrEhT
WEHA, Y—ILEY FTFR M EREAPT KT HHITHTMLEXDY—ILE
VI EFERTS5EE. REEFERTEILEHEHLET, HTMLEZ J<DIV
SEFERTIEEIE. <DIV=>25ADIAVTUoYNBTY—ILEY FRY S R
RICIREDLSITT 2EOICERBREFERAT I LEZEBOLET, RITHZE
RrLZET,

<div style="background-color:red;padding:3px 8px;
border-radius:5px; >

NI, RAERER, EEAFEOY—ILE v N A v E—ITT,
</div>

3%: Oracle CRM On

DemandTDHREA T A Xa— FOFERICEAINSZEREOFME. Tor
acle CRM On

DemandTHRA YA RENfza— REFERATIEFRICODVTHEEREE
FIH (R—D 236)] #BELTIESLY,

COI74—ILFIE. [BELZT4—IILFEE] ERZEC1I—F—KEINEY
HTbNhTLWAESICOARTEINET,

J4—I)L FOHEEIZEAT 2EHEANDLET, 2 —HF—D T4 —IL FOEIZR
AU EBHTIE., COFEBRNY—ILEY FELTRTENET, COTFX
A RT74—ILFIZIZERKIS500XFEFTANTEET,

=
Y—ILeEY MIEERIZEAL, Y—ILEY FTHFR MIAEBENOEHEIZLTH
KTEEHFHLET,

(RE] 29V v I LFET,

BMLEHFLWLWIa—ILRIE, BITEHENEFFVTIRA FOBKXTEIMIZR TSN, [FR] Fz IRy R
DEEICEAREIMOBEDLESETCRTINET,

FLOWEH, J4—ILFRIETIS—AvE—2, SHBAFEEEIY—ILEY FTEXERXMOBEREFHTAHNTSICZE. XD

EETVEYS,

K EN—E

1 FRYTEIV)R e, BIIREANT HEFERRLET,

B, T4—ILRRIETS—AvE—, BBAFLEY—ILED TR MERT 27 —IL D [RE] VY
7w ILEY,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 129



Oracle CRM On Demand® &

BiRE [RFE] . [F4—ILFRRIETS—Avyt—2] 0 [BA] FREY—ILEYFTFRA M Io—ILFIZAR
L. [RE] #9Uv I LET,

T4 —IL FOABMZMRLEBEE, FRLAERFN [RTE] WFLIZRVWTFR FTRRENET,
BIREANT HRERITH LT, ATy TambcgRYRLET,

BEROANBRTRIZC [LI—FEZ17TT74—ILR] R—CTOEEEGTTHICIE. [EE] FOoyvIFdFH2 Xk
T, TEDTIAHIFEEBEEIRLET,

¥ :Oracle CRM On Demand
Answers1—H—NEEBENHDRAZ LT 4 — )L FERBEDOEEBLERDIEEIC. hAAR LT 4—)L F%Oracle CRM
On

DemandIZRTT BIZIE. DRALT 4 —ILREZRLUTIEEBITHRI DIDLENHYET, &R 1L, EETHER
SNFHRELT 4 —ILRIE, FAVEEIZERESNAWEY ., KA YVEEDI—F—DO0racle CRM On Demand
AnswersIZRRENFEHF A,

[(BIRR] ZA I dE. DI RTOEED [RFAB] & [T4—ILFREETS—AvE—T] OFANLEEES
nEY,

Evy R MERIFEFEIREY Y UR FEERLEZESIE. ROBEETVLET,
HRBALTA—ILED [EvHURMERE] U EVUVILET,
[Ev P URME] Ry RT, BIEZEANDTICAALES,
La—FZERELEY,

(FF3y) LETEYIVRAMETIL—TH#FERALTWSEEIEX. EvIURMEZEYS UR METIL—TIC
IyTLET, HHlE. TEVHURMETIL—TADEY I YR MEDTYELY (R—2
159)] #SHBL T &L,

F: 22T, 74—L (RE. HM. BLUERORE I+ —L) ITRREINDESIZ, FzITERLIZARZLT4—ILE
BT EIRENHYET, TIAIFTERRINFETA, DRFILTA—ILEERTT BIZIE. BEIZIECTHLLR—
CSLATIREERL, FO T4 —ILRERTT DIDELNHIZRINBIYETONDESIZLET,

HR2 LBEEEHR T « —IL FIZDWT

BEIJ4—ILFEFEHATSHZ LK > T, Oracle CRM On

DemandTlx., [EH#M] R—CHOEENLI—FE2AA TOREELI—F, FE2EBOLaI— K44 FOLa— FOREE
HRYR DD, WCODDERERTTEFET, EET s —ILFIX, A FF—Z2FAHALTAHOLA—FE2STDT1—ILF
#BBITLHLI—FEATDT4—ILKETY, EZIE ARALF T ) F04% [BYE] La—KE24A4JI2Y Vs T
. [ARELAFTSH b+

04] LO—FKEATDEHOHEE T+ —ILFEFERAL T, HLEEELI—FOBERENRZLF TS Y FO4LO—FIZHT
% [HMl] R—DICRRTEEY, HEZFOLH (&) . &1 (@) [ EF AL, BLUELEEFELI—FLHo0OZDOMMD D
A4—=ILKRE, VUY LEARGLA TS F04LO—FO [F#l] R—PIZRRTEET, FAHIC. MloLa—Fa47
DLI—FKIZYVIENTWBRHRELA TSI FOALI—FKDYR M, BBELI—FD T4 —ILKERRTEET

o

2L, BT~V FAERTELRVEELI— R TD T4 — L FDEEZRTT DLENHIBENHYET. -&Z
E. ARELA TSy boALa—FD [Fll] X—DI2, BEELYEDOTORE D FOBHEESERTI PHENHYF
IH, EET 14— RIE, [HBHFE] LI—FE2A4T0 [FPRE U MEEES] 74— L RICEEATEERA, FE

130 Oracle CRM On Demand® & 1) 1) —2X36
201853 AR



FIIVr—2avhRE24 X

[(ARELATSzY b

05] La—KREATRE, MDY oI ENELa—REA FISwT 5 [Fll] R—VITRTEINEZNRELFT TS Y h04
La—FOYR Mz, [BHE] La—FIATOAREILTA—ILFDEERTTIEENHYET, hRAFILATOY
PLaA—FE2A TELUVHDBEDLI—F2 M4 TDHEE, #E T4 —ILFEFERTELV I 4 —ILFOERERTTEDD
AR LEEERT 1 — L FEERTEFET . DR Z LEEERT « —I)L FOERAEOFHMIET. THRX 2 LEERFHRT «—IL
FOER (R—2 132)] 28BL TS,

-

Web!) >y, BfET4—ILE, IRYVFEET 4 —IL FE X UVEEERE VYV UR M I —ILEERVNT, IRXRTOEA4TD
T4—ILRIZHRE LBEERER T« —IL KEERTEET, Oracle CRM On

DemandLR— rTHRE LEEFER T 4 —IL FEFERT B LIETEERA, TNB5DT 4 —)JL KA Oracle CRM On
Demand AnswersIZ< v F7EhTWWEW=HTT, M YIZ, Oracle CRM On Demand

AnswersCERTEDRZTNDY —R T4 —IL RZFEATILENHY ET,

HRE LEEBERT 1 —IL FOEODEHFIZDOINT
HRE LEEERT —L FOBEOEHIZOVCT, ROEEEEABASNES.

FROAR A LBEEEHR 7« —IL FEFEFET S &, Oracle CRM On
Demand TIEFHIR T« —IL FZ2HEIET B -0V Y T X FHABBMICIEESNET, Lt TO0ERATIH, La—F
DHRE LEEERI 4 —ILRIZ, BELI—RKE2A4TOLa—FRIZHIRETHIT1—ILFDENASTENET,

La—FDOHRE LBEEFERT «—IL FOWHLEE. 74—IILFOIEF. BBELI—FOXIET ST 4 —IL FOENEHR
SNBE-VICEEMICEHINET,

HAZ LEBEE#R T « —IL FDEX. WITNOF vy RIS LEEEH TS LIEITEEFA,

HAR3 LBSEEHR T « —IL FOEAH
TENRBEZHEASLIUBEERLTEY., thot¥E, BRI SA 7Y MREICREHREZREBLTVWSELET, HEHR4A
LATOzU bLa—FAA TEFERALTARY BT EHEHREZEBHL. MOHRFI LA Ty bLa—Fa A4 TEER
LTARYMIHERINIHEICHEIT IEREZEHLET ., FHBEIL. L DARYMIFERIA, EARY FMIZHOLE
ERTAAEENAH S0, La— K44 THIZEHZOREEMABETT, Oracle CRM On

Demand TEXMZDERZRZEZERT 5IZI1E. 3DEDHRELF TSz FLa—FEAA4TE#H/BT—TILELTHERALT, &
HEOFHN., £zEty P aVICETIEREEHMLET, T0®%. BELEY I I VOMICINZOBEFREERL. 1Y
FEetEyLarvDORICIMZOBBREERLET., CORR. BERLARD FORBIZEHEOBENTEET, hRFLFT
I MEICEHSOERERET AAEE. THREALF TS H bOSREOBERIZDONT (R—

267)] EBRLTLCEEELY,

(2] La—FRA4T T, BMEZA TEHBRBND2ODARELT 4 —LFEZRELET, SEK. BEOL—H—&
BlISHd 2 [ARY Rl R—DI2, [EvPay] BERREIVa 00 [BESM 7] LU [BMEREN] 74—
FOBHRERTLETS, COREEFEATSHE. ARV MEHR] R—CERFTIH1—H L. ARV MIFYHTOAT
WEEHEDZ A TERBNERRTEET,

ROFIETIE. COBD [A RV ] BLUY [EyPav] LA—FEA4TERETEHHEITODVTHALET,

[IARDF] BLES [tyoa2] LIa—FE1 TERETE/ICIE
[ty ar] LA—FKEATD [FTU5—2a hREATA4R] R—=DT, [8RB] La—K247I12Hb. (B2
B4 7] BLU [BEWRAB] W74 —ILFDEERTTS=HD20NDHRAZ LBEEFERI 1 —IL FEERLET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 131



Oracle CRM On Demand® &

[ty ar] LA—FEA4T0HRLWI 1 —ILRIZ, [E8E] La—FE44TD74—ILFERLERIZRET S
M. FEIFRORMEBRETEET., DRAALT A —IL FOERAEDHEME. THRE LEEBHRT «—IL KOk
R (R—2 132)] #8HB LTS,

(BAE s —ILFHEXa—] R—CERTRLT, Z4—ILFICHTEMNELY I IR MAERBIZETLTWS I LR
HRELES,

M., THRALEEFERT 4 —IL FOER (R—T 132)1 #ZBLTLEESLY,

[ARVF] LA—FRATD [7FIU5r—2a v hRETAR] R—=UT, [wyPav] La— K44 JOBEEER

LA7 bEERERIREL. [tydar] La—FEA TRIERLEAREZLT 4 —ILFE, [BERHRLAT
TRl V4= RO [ERARRELE T4 —IL ] £V avhn TBIREAEE] 72 avITBBLET,

BEESEL A 7 FOREHZOFHME. HEEELATIEOHRETA X (R=T
160)] #SHBLTLEEL,

[ARVF] LA—FEA 7D [7FIUr—2a v hARERAR] R—=UT, [ARY ] R—SDLAT79 &k
REFITHREL., [Eyiav] La—FAA FIZBELEEEBRLA T FEEYBTES,

R=DLAT7I L DREHEDEME., THMUR—DLATIORDAREIIAR (R—=D

165)] &V IFHPR—J LA 79 bDIETE (R—2 213)] 28HBLTLESLY,

[ARNVR] LA—FEATICREL: [ARNYFEHA] R—D L4790 &, EEEL—F—RBCHYHTET,
BREOBREFEZDHEMEL., TREIDEM (R—T 310)] 28RBLTLESLY,

BEMNL—HF—ICFLEVETOATORWNES K, @Y1 —F—ICREZZNYETES,
A—H—La— ROEEFEZDEMEL. T2—F—DHRFE (R—2 273)] 28RL TS,

HRE LEEFERT 1+ —IL FOER

AR LEBEER T «—ILFIX, BELI—FE2A4TD T4 —ILFDEEZRFTH=HICHERATES, HEDLI—F424 7
DT 4—ILETE, ERLINRZLBEABEFERI 4 —ILEE. R—=DLAT77 CBELVEEFRLA 72 MZEBMTEET,
AARBLA TSz FLA—FREATELCHBOEEDLI— K24 TOEBEE. DA S LBEEEBERI 1 —IL KEERTEET
o NAZLBEEFERI 4 —IL FOFERAZDFIL, THREZ LEERFHRT 4 —IL FIZDOWNT (R—=P

130)] #3HLTLLESLY,

HRAZ LEEFERT « —IL FIZDOWTIX, [Z4—ILFREE] R—U7T, [RF4E] . [BEEHR] . [BE2147]1 . (A
FELO—FE4 7] . Y=ILEVFTXFRAMEELY [BETA—ILE] DE T4 —ILEDHZEHRELEFT. [Z4—IFiRE
1 R=COMDIRTHO T4 —ILFIE, [BEEFER] Fzv IR I REF VICLERICERYER 74 —ILRIZBEYETS,

-
HRE LEEERT « —IL FORFRIE. TOHRZLEEBFRI A —ILFIZHT S [T14—ILFRE] XR—ConFhono
1—ILRELEEHTEEL A,

RDOFIETIE. HAZLEEEFERT « —IL FOERFEIZDOVWTERBALET,
TEZERTDEEN :

ERL TR HRE LBERER T « —IL FIZEZRTRT H. EELI—F2L4TDTA—ILFDT 4 —IL K2 A TERE
Lij—o

ROFIEEEFTTBICE, [TTV5—230&hRETA4X] ERZECREDEYVHETOATVIRLENHY FET,

132 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

HRELBEEGERT +—/ FEERT S/=I2
EEOR—COELREICHD [EE] J0—nN\IL) O EV)vILET,
[7IVr—23 2 hRETA4X] 9 2avT, [TFIVT5—230hRERAR] Y&V 9ILET,
[(LA—FEA Ty b7 7] €923 0T, WAL LBEEFRI A —ILFERESTHLIA— RS/ TIZHTH) 00
0y I LET,

fEZE, [ARELAFTVOH b
04] La—FKREAA FITHRZ LEEFER7 «—ILFZERL T, [BEF] La—FEL4TO74—ILFDEEZR
RIBERIE. [HWRELATSzH ~04] 29 vwH LET,

[F4—ILKEE] 923> T, [LIa—F214774—ILEEy b7y Tl 29I LET,
[LIa—FE14T74—ILE] R=DT, [FHBI«—ILK] 29 UvILFET,
[LI—F&1TT74—IL FiRE] R—P T, ROBEETVET,

[RERB] Z4—ILFIC, TR I4—ILFDLERIZANLET,

HRELBEEFERI 4 —ILFIZ, BELOI—KFE24TDT4—ILRERLERIZRET HEE1”HYET,
2L, 24— FICHIDOERIFEETCEET,

[IBER2A4T] 14— KT, BRI BT14—ILFDEA TEERLET,

fERIE FRTA—ILRICEHELI—F2A THLRIET—IL FOEEZRTT HHEF. [HF] &
RLFET,

-
Webl)>h, E#ET4—ILE, YRUARET 4 —IL REXVESEREY I UR T4 —IL RERINT,
TRTDBATDT 4 —ILFICHAR LBEEFER I« —IL FEERTEZET,

[BSEER] Frv IR IREFVIZLET,

(BELa—F24T] J4—ILRT, BELI—FE2A4 TERIRLFET,

fERIE, [ARBLFTTOH b+
04] LaA—FRAA FIZHhRE LBEEFR7«—IL FEERLT., [BHFE] La—KE24TOT714—ILF
DEERTT SEEF. [HBLE] £E8RLET.

-
T4—ILREAA TEERELO— R/ TOMAZRIRLz%E, BIRL-EELO—KR4 4 TORERLEZD
A—ILEBALATDTRTDT4—ILFZE, [BEEI«s—ILK] EWST4—ILFTRERIZERTEET,

BEEIA—ILK] EWSTA—ILKT, FRAREILT A —ILRIZIERERTIT S 74— ILFEDERZEIRLET

o

FRIO4—LFERELET,
(FTLav) RO&LSIZ. HFRI4—ILEOBFOBREANLET,

[La—FE1 74—V F] R=DT, [BREE] FOvITFIVIR AL, BIREANTEEEEBRRLE
j—o

Oracle CRM On Demand® & 1) 1) —X36
2018%3Ak 133



Oracle CRM On Demand® &

B, TA4—IVFERATS—Avt—Y, BRAFLRIY—ILED FTHXRIMERRT L7 —ILFD [RE] VY
VNV LET,

[RTB] 24—V FIZERZAAL., [RE] 20U 9O LFET,
BIRRL7=2AID [RFRB] ASLICEVWTFR FTRERSNET,

BIRZEANT HRERITH LT, ATy TambcgRYRLET,

BEROANBRTRIZ [LIT—FZ17774—ILR] R=CTOEEEZHEITISICIE. [EE] FOoyFFHo )R+
T. tEDTIAILFEEZBIRLEY,
DN X2 LEAEFER T « —IL FEBEET S L. Oracle CRM On
DemandTIXHFR 7 « —IL KEHEILTDE-HDU I TR FABBMICIREShET, PHETOERTIH, La—KDH
A5 LEEFER I« —ILRIZ, BELI— K24 T7OLa—RIZHddmT 57 14—IL KOEAADEShET,
ROFIETHATDESI1Z, [BEI7—ILFHHEXF21—] R—THSHEEU I IR FOKEEZRRTEET,

3f: Oracle CRM On DemandTl&, It 7O AMNTET L= £ Z2HRETHIEF A —ILITEESLFEEA,

L) O IX FDREZZRFT E/21%
FEOR—CDELERICHS [EE] JO0—N\LYVIEIIVILET,

[T—42EEY—II] 923> T, [BEEIA—ILKPOHPHEFa—] 29UV I LET,
(BE 7« —IL FHt X2 —] R—=DIZ, ML TOERICET HBEHRARTINET,

FHRI4—ILEE, J4—LEEERLELI—FE2A4TOR—SLAT7H b, BLUMDOLa—F44 FizdddLa—F
A4 TOEBEEBERLAT I MIBMTEET, EZE. [HWRELFTPH +

04] La—FKEA 7. [BYE] La—KEATD T4 —ILFDEERTTI2HRAZ LEEFRT « —IL FEERT 515
BlE., [AREALATOzH b+

04] LA—FRATDR—=SLA4T Ik, B&EUV [BEIE] LI—FE2A TOFQMOIRELA TSz FLa—KE 4
ThE, OLIA—FK2A4 70 [HHll] R—JITHREBLATSH F04ALOA—FERTTHEOHIZERT 2EEFHRL A
FToMIH, hRALEAEFHR I —ILFEENTEET, BEFRRLA 7V FTOARZLEET «— )L FOFERFIE. T
HRE LBEEERT 4 —IL KIZDWT (R—2 130)] 25BLTLESLY,

JOE—FMDRENDEE
Oracle CRM On
Demand®D&< DL a— K42 A FIZFaE—#EAHY . 21— —[FFERAFOLI—FZaE—TEFET,

E: [La—FoaE—] R VZFERALLGE. EXLa—FOA#NIE—Th, BETIEBEOFLI—FFaE—3h
FEA,

AE—HEEOERARICIIROFREENERSINES,

WeblJ vy, BHT4—ILE, SRATLTA—ILE, FRI74—ILEF, YRYARET4—ILE, HEHER I —ILEE
FUBEBI4—IILKIFaE—TEEEA, THODEBIZDOWVTIEK., [IE—F%] Fzv IRy IR Z2FEATEEEA

)

SABYERAIA—ILRIEZaE—TEFEHA,. ZHFDMYERAITA—IL R LK, BEEHOREFELATY FTHRAMYE
A74—ILFELTHRESNFZT4—ILEDIETT,

134 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

A—HF—DIT+—LLAT7YFTERATELGZVIT A —ILFEOE—TEEEA,

Z® kEw Y TIL, Oracle CRM On
Demand® L a— FOEMR—ICHS [aE—] RV EFHALTCIE—T#EL T+ —IL FEBET 5 HEKICONTEHRHA
LET,

[ E—] KE2TTr—/L FICaE—BEEFIEET B/-1E
EEOR—COELREICHD [EE] J0—nN\IL) O %EV)vILET,
[7IVr—23 2 hRETA4RX] 9 2avT, [TFIVT5—230hRERAR] Yoo EII9ILET,
[La—FKE2A4 Ty rh7v 7] €92 32T, aE—HEEEMTELI—FE2A4TE#H UV I LET,

[D4—ILREE] U230 T, LA—KEATIT4—ILRDHREV VI ED )Y LET,
BELELA—FEALATI4—ILEDT74—ILEY R MRRFEINET,

WETDI70—ILFEEL. HBEI V9ZEIUv I LET,

F7YVI— a3 EIAE—TBEE. FTYYI—2aVIDTEHEL, FYSYI—2avEy YR MERIRT S
BEAHYET, 7YVI—2avEVHI YR ME [AE—FAD] IZBRETHE. COT7YII—2aVIZBHET D
FTRTDIT4—ILFABEEMIZOE—SNET,

[aE—FAM] FzvIRYIREFVIZLET,

(RE] 20 UvH LFET,
Zh5DZHE(FOracle CRM On Demand(zkREQ S A >~ L= EIZHEMIZHRYET,

DRBLIT4—IL FOER T DHRE

HRABLT4—ILEDOHEL T, BBMICATERTIOTHY., SEITKELERA, £, FEHRELT—ILFIZE|
YEBTOHIhET, ChoDE2 5%, [WebY—ER] (WSDL77AIILOERBEIZFER) 8&U [Web!) 9] OHRE L
TA—IERSGA—=RIZK>THERASILET, HE2JE2FEALT. BEBEEZEHRFILTA—LFIZEKROHLHMELEER
ETEFET, MABIEIMAAVR—R U M >THERAEINS . BEOMABICHEEZE5Z25 L4, SRILELEZERT
EFET, HEXTIE. [LI3—FF17T7T74—ILEF] R=D0D a4 Y Web Services v2.0] WS AIZRTENET,

Expression Builder

TIEMEFIDEREINET, CO=H. TNALDATIET—Y T7A—)L—)LET 4 —IL FOERBFICHERSNET, 7—
2 70—)L—)LOEMIZOVTIE, 7= 70—IL—)LOEKR (R—

442)] #BBLTLKESV, T4— L FOEREBEDFHEMIZDOVTIE. T4 —IL FOERLEFHE (R—

123)] #RLTLZELY,

AR
MERTIFEERICEELLGVWTLIESW, EELEEE, Hi62 V2SRRI LTI/ BOTTALOSENEDISE TN
NHYET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 135



Oracle CRM On Demand® &

HRELT 1 —N FDMES TERET S/21%
EEOR—COELREICHD [EE] J0—nN\IL) O EV)vILET,
[7IVr—23 2 hRETA4X] 9 2avT, [TFIVT5—230hRERAR] Y&V 9ILET,
[La—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOVU &)y LET,
[Z4—ILFEE] 9 >arT, [LI—FE1TT74—FEY TV Tl 29U 9ILET,
[LI—FEZ14TT4—ILF] R=TUT, F4—ILFESRLOEBEI YV I LET,
[T4—ILEFEIRNILDEE] R—DT, [F##] R2>590vILFET,

MESVEEHLET,

E:
LI—FEATDIDOULEDHREZ LT 4 —ILERBHBIGE. 74— FIEHERARER—VICOHFRTEINET,

EVbh: ERTIZONTIE. CODRFILTA—ILFEFHHEICHBATES L 5GBS THMY LT VRRTEFEALTE
T, HEERTIE. WebH—EX, Web!) vy, BLUZDMOHEETI/ BY (WebH—EXDWSDLTZ 74 )L, LU
Web!) U DURL/INT A —4) [T&X>TSBEINFET,

Web ) >0 DEE

Web!) >4 [, Oracle CRM On

Demand® L a— FRIZ, SHEWebH A FE=IEWebR—ZADT7 TUr—S 3 oADNAIIN—) VD) EERT B=DDH X
BLT4—I)LETT, Web VO HRE LT 4—)LKRIL, BlOWebR— | Ff=IEOracle CRM On
DemandNDHIDR—TIZHEHT 5 =ODEFEAHETT, WebJ 2O DR B LT 4—)LRIZEARLOA— KR4 TMET
YERTEET, EXE HOT7 TV —2avhoDETHREIEHMBEEHRT AWMEIELa—F424 Toweb) 9 7
A—ILFEEETEET, MOHRXFLTA—ILFEREE. Web 29I T4—LEH, BADI—HF—IZRTEINB LSS
FTBI2IE. BAOLOA—RKR=SDLA 7D MIEMT Z2HELAHY ET,

Web!) 7%, BlOWeb ¥4 FEBHREICHAC K SICRETEFE T, £z, Oracle CRM On

DemandL O— FDEFEDIEHRZURLTNT A—F2 & LTET & 51ZWeb

DU ERETHELTEET, EA21IE MBIELI— FOEFMERE. lEESN-EFROMEZIRMHT 2WebH 1 F
[ZEITWeb) VD T4 —ILREERTBIENTEET, ZODBE. 1—F—HWEIELI—FLOWeb) Vo FI Uy
T5&. BMEIEFEMDOBRARTEINET,

Web! ) VO #RELT, LR—bFEEEFFY1R—F (V3hER5DH) 2R ZEBTEFT, LIR—FrEFyPaR
—RKoA4AaY5 (V2&Vv3) . BLULER—kES YL aR— K#%0Oracle CRM On

Demand(Zi2 A HI5FFDEFMIL. [Oracle CRM On

Demand~ D LR —rEEUVF YL aR— FOEHRAAIZDNT] 2BEL TS,

BEDKTTOARTEINDIWeb) VI ZRETEZET, EZIE. Web) VYU ERFRTDHNDHELEHFIEELEY.
WER—DICYVIDBRRTRINBVKSIZ, UV EFHMR—DICOBARTINDIEIICKRELIZYTEETS,
ERAHBEOLETEEIZ, Web!) o2 74— ILFORBIFH LWL I—RIZBITTEEEA,

EERTDEM, Web!) o0 74 —ILFEHRETHICIE. 42—y FNURLOEXIZHBEL TWSIRENHY ET, Web) > )
EFRELTLR—FEEFFY Y2 R—FZECICIEK, LIR—bEREE Y aR—RE[HBEITHILF]H DT I A TR
BRI+ WFIZHEMT E2BELDY £9 .

136 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

Web Y20 #RET S/clE
EEOR—COELREICHD [EE] J0—nN\IL) O EV)vILET,
[7IVr—23 2 hRETA4X] 9 2avT, [TFIVT5—230hRERAR] Y&V 9ILET,
[La—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOVU &)y LET,
[Z4—ILFEE] 9 >arT, [LI—FE1TT74—FEY TV Tl 29U 9ILET,

Web!) 29 74— EBELEBFEELTORWMESICE, T74—IL FOERERE (R—D
123)] THBEINTWE&LSIZ. hRRZLWeb) 9 74 —L FEERLET,

[J4—ILK] R=DT, hRALT4—ILE®D [Web!) Vo %RE] Voo E9)v I LFET,
[Web U2y #RE] R—OT, REICGLTROTANRTF1ZAHALET,
FHEERTLE, DT 14— FIFEHRMYERTT,

24T ROVWTHNEBIRLETS,

URL, Oracle CRM On
DemandDttDR— i EDMDWebR—ADWeb ) V9 BT 2158, COEEZEIRLET,

LiR— b, LIR—bkADWeb!) V9 #EMT 5568, COEEERLET,

HyamR—FK, Fvyamh—RKADOWeb!) v9 2ERT 5158, COMEEERLET,
A—Y—BIUVRATATA—ILE, Web) VO EERTEE. COT 14— FIZIEA—F—EDEICBET B1F#HR
NEFMIZRRTEINET,

HME, T2——BLUSVRTLTL—ILE (R—2 144)] 2BBLTLESLY,
LIa—FE17DT4—ILE, Web)) VI EEHTHE. CDT4—IILRIZFLa—F24 TICET 5EHRN\ES
BICRREINET,

-
La—F&1 A%, Web) VO E%ETHLaA—KEATH#ELET, =&x1E BEELI— KDWeb
Do #HRELTVWEEE., COT4—IILFRIE BEHEEIT—ILF] VJRMELTRRINFET,

I7o9>3ar, (URLWeb!) o DAR A TDH) Oracle CRM On
DemandDURLZIE L RFRTBE=HICHEMEI a—T 4 V9B RELZBEIE. EvV YR MMNSI 23— FUR
LEEIRLET,

HR, COWeb!) VU #DBEHLERBTRRT SBEE. COFzvIRYIREFVIZLET,
(Y42 RO 7TamnT4] 923> T, ROTANRT1E2ZAHNLET,
RRBIZCOVWT, NAIR—=U2DIZSR)L (RFRB) ZFAALFET, ZOFRNLIELASTI FATA—H—[ZRRS
nEd,
Bl SEZHRO—KRIZOWVWTIKZZZEIUYILET, (ZOTFRAMEITHRAETRERISINAET)

Frz, [TFREERTR] Z4—ILFICHA=VILEFESE, [A—HF—BLUVILRATLT—ILE] UR+E
fzZIE [ (LA—FEA4TF) T4—ILF] URFEEIRT B LITKY., SOT4—ILRIZOVTHFR MRTF
Oracle CRM On Demand® & 1) 1) —X36
2018438k 137



Oracle CRM On Demand® &

DINSA—BEBATEET, ChiZkY., [FXRAFERTF] TJ4—ILFEIZT4—ILERFTA—42 (%
%%fieldname%%% TIEE) MEASH, 2a—HF—NEZH Yy I LizLZ=(C, BEOLO—FKIZED
W=7 «14—)LFEIZEEEBDHDYET,

3
RRTFAMNRETECLAT I MIRELHENEREIVYBTONET, . ZHOBRIITRTE
IICEASNET,

A—HF—DBNANR—Y 25 %S ) vH LT-&EDO0racle CRM On DemandDEEZRIRL ET .

BEDIA4 Y FITHL, BEDD 4 Y EIIINAIR—=) VO HDR—DEHEET, WEDOracle CRM On
Demandtwyi g EBERDY ET,

HAZ LWebZ TTHC, HRZLWebBE TTNANR—Y VI EDR—CEFEET. [TV AR L
Web#% J1 YR b o ELGWeb2 TEERLET

HFLOWYA Y EOTRLC, NI X=) VI EDR—HEFHFLWVY 4 > FOTEE, IBEDOracle CRM On
DemandW 4 Y FIEZFDFEFIZLET, 2—HF—DHFLWI 4 D FOZFALEEEFICE I VRO ZEHT
5B &%, [Parent Window Refresh (B« > FODEH) 1 Fz v IRy I REAVIZLET,

Web!) V4 #H#MR—JICOARTT DD, MER—JICOARTT 0. TEEFOEAICRTTEIMIGLT

[(RRA T ar] &, [BER—T] . WER—I] . F£z& [(MA] HEFIRLET, Web o1& [V
AR R=UELIUVEEFEREY 3 VITBMTEET, FMIE. TVRFT7I9ERELVYR MNEFOEE
(R—2 201)] &V TEBEEBLAT7IFDHREIAL X (R—T 160)] #8EBLTLESLY,

Do 7anT4EZHBELET,

(VoD ToT 4 T&E] 12, BHAR—CEEER—CETWeb ) V9 79T 4 TI2TEMNESIHEHET 5%
HRXEANLES., (VI 79 T4TEMH] J4—ILEDBD [fxX] 74a2&9Yvo 3 5L, KEANTED
KELF—DREFET, XOEXIZDULV\TIX. TExpression Builder (R—< 830)] #8BLTLEELY,

=& ZIE, T [Revenue] =

10000] EWLWVSHKZADLI-EAE. Web!) >4 1. RevenuelEN10000%2BZ-1BEDH. 79 T4 JIZ
HYUES,

READLALWNES, Web Y VO IXEIZCTI T4 TIZHYET, KEFAHDL T, EENEESALGZNES
. Web!) VO XRTEINFETH, EHZHYET,

(V2O RTEHR] 2, FHER—DERER—TITWeb!) VI ERTTEINESI N EHHT 2EZHBHXEANLET

o

f=&&zIE, T [Revenue]l =
100001 EWS5HKZEANLEBAE. Webl) >4 (%, RevenuelEH 10000 B A =1BENDH. KERSNFET

[

XEZAALLGUMES. Web!) VI XEBIZRRTENET,
LUTOREF. [YUIRREH] 74— RE VI T0T4T&H] 24— FOXBAICHTRIFEYFET,

HFLOWR—C REEHBRETI T4 TEBREHFLWWR—JId LTSS hERA, CHSIETIHILE
TTRUEIZEEESNFET, VI E8BICT 5H—DAEIEL. BARMIZFALSEIZT 52 & TY,

BER—, ZERERAETI T4 TEBKIETIAI FTTRUEIZBEE SN TUWET, =L, XELE—%
FRALT. HILLWKXEEBMTEET,

138 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

(LR=FBLUVF Y2 R—FOWeb) 2934 TDOH) NR]T 4 —IL KTV I 7Y TI74a (ROHMN
R) ZVIVYILTHL, [RETHLTNHIDELGLR—FEREE Yy L aR—FIZBEL, [OKIZ2 v
LET. [NR]T 14—V FE, LR—FEEEF Y aR— FORRZRICBBHANEINET,

(LR—FrBLUVE Y2 R—FOWeb) VU 424 TDH) RITHEICLEAR— MIBAIND T ILE—%BET S
GE. NTA—R] T4 —ILFIZTANE—FHRELET. T4 2—DBEDHMIE. MEHAHFDOLER—FH&
VA YL aR—FD T4 ILA—DIEEIZDONT] Z5BL TS,

(URL
Webl) >0 84 TDH) URLIZIK, 2—HF—DBNANR—=U2H %5y H LIzLFITHFEUHENBHURL (www.ora
cle.comi &) #ZAHNLET,

E:FEz. [URL] 24 —ILFRICHA—YILEEE., [2—V—BLUIRTFLTI—I)LF] JRMERE [
(LA—FAR47) J4—ILK] VDRFEBIRT DB EIZEY., COT4—ILRIZTAVTFFR MRED/IRS
A—BEBATEET, ChIZkY. [URL] Z4—ILRIZT4—IL E/IRT A—=4 (%%%fieldname%o
%% THE) NMEASHh, 2—F—DEZI Uy LIz&EIT, BEDOLO—FRIZEDWV=74—JL FiE
[CBEEEHOYET,

URLZHEE LGS, 22— =)o F5 ) v oL, FOBIEEZEDURLIZHEY FT,

BIZIVIZIZURLOBRAELHY ET, CORIEBZDURLEEE LGS, Web Y20 %H 1wy

FT35E, TS5V TA—F—DBFHLEVHENRONDZELHY FT, IBE LIURLAEZA Uniform
Resource

Identifier (URI) THAHZLFZHRL TSV, AUTLHEWNES. V70D YIZIZS—AvtE—Y
MNERIRINFET,

3

URLZHERAL T, LIR—rEEEFY Y aR—FZURLZ A TOHARZ LWeb7 TLw b, Web% TEt=
[EWeb!) U J IZEOHAL Z ENTEFTA, COBEIIRLRIZTHR—FEIATVEHTTIEHY EFEA,
7T L— FERICURLOHEEE L LMEE N H Y £9, Oracle CRM On

DemandTLR—bBELUH v L2 R— FEEBEHADHZEFROFMIE. TOracle CRM On
Demand~DLHR—bEIUF YL aR— FOEDHRAHIZDNT (R—T 140)] #BBLTLESL,

(URL
Web! ) o9 B4 TDH) [VITA LAY Y F]ITIE, Web YU P DI IR MEREETHAV Y FEERLET,

GET, GETUJ IR +TIX, YI9IZTRMURLTY I —XFHNSA—4 (BFEBEDORT) #XELFET,
hiE, BEOWeb) O DT 74+ METT,

POST, POSTU Y TR FTlE, HTTPAYE—UARXTY I —XFINTA—4 (BFREEDRT) %EE
LET., ChiE. HFiWeb) 2O DTI+IL METT,

A—HY—BLULRATLAITLA—ILFIZDOVT, [A—F—BLULRATLATLA—IL VR LA T a vEERLET
o THIZEY., BEDH—YIIMEIZR CTIURL]. [TFRFERRIELEVISA—F2]T 4 —ILFIZ, X5 A—4%7D
4—ILEDREMENET,

FEREE. YR MDD [L—H—

ID]E&EIRT S, A—VILDMKEIZIHE CT[URL]IZ 4 —ILE, [TXFRAMERTFR] T4 —IL RFELEIZTA—42]7
4 —JL FIZ%%%User id%%%hEA SNET, EITHF. %%%User

id%%%lE, B4 LTWBA—H—DA—F—IDEBEEZONET, £3120HELT. YR EMS[HRR
FR1ZBIRLE=GE. H—YVILDHMEIZ%%%Hostname% %% EA SNET, BT, CO/R5A—4[F,. O
racle CRM On DemandA#EL TWWBH—/N—DHRR FEEBEBEZONET, IBEDOKITEIZOracle CRM On
DemandRR NG EFEITERT HHEMNL LS8, Oracle CRM On
Demand~MDURLZ# &L HRE TIEEFTT,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 139



Oracle CRM On Demand® &

LIa—F&147DT74—ILEDBE. 18NS A—FFFATB[URL]. [TFRFERFRIFLIEVIZA—2]T 4 —ILFIZ
A—YNLEBE. TOT4—I)LFICHEATETA—ILFEJRMDOOERLET,

fzEZzIE. T4—IL F[fT

ID]E&EIRT S, A—VILDMEIZIHE CT[URL]IZ 4 —ILE, [TXFRAMERTFR] 74— L RFELEIZTA—42]7
4 —IJL FIZ2%%%Row

i1d%%%MIMBEASNET, ETH. CONRTA—FE BEDOLI—FDOTIDLESEZ LNET,

E: flADrecord typebl WS EEIELI—FE2 A4 TEDTL—RKRILF—TT, =& ZIL. record
typeld. Web ) V9 hRB LT 4—I)LEFEMTZLa—KREA TIZHYET, z&2E BEELI— FDWeb
JUOEHmELTVWEEE, COT4—JILFE BEETA—IILF] JRMELTRRENET,

(REF] 200 9O LEY,

Web! )2 D J4—ILR%E, LIa—FE4IR—=LATF7oMIEBMLET, HFHMIZONTIE, THHUR—SLATD R
DHRETARX (R—D 165)] Z8HBL TS,

Oracle CRM On
Demand~DLAR—FEEUF v a2 R— RKOEBHAHIZDWNT

ZOFEYITIE, LIR—FBEUVE YV aR—KOV2EV3AEOTDaAVTFUY, BLXUHELALELR— LUy
R— K%Oracle CRM On DemandIZiBHALIBARICDWTHBALET,

LR—FBEUVF Y12 R—FOV2ELURV3IAZ2AOSIZDNT
J1)—R35LUE, XDESICLR— B EUEF YY1 R—FRIE20o0A 205 IHEREINAET,
V2AhA2AY, ZOAFRTIZIEFROLONETENET,

%A0racle CRM On Demand AnswersTHERLT=h R Z LLER—F, Th5®LAR— k&, Oracle CRM On
Demand AnswersDEB I+ L EIZHIBEARAITAILE B L V[EHEFT I+ L FHASNETT,

TEMNF Y aR—F12 IThoERLES Yy akh—F,
HAHAAV2LR— bk, Thi5®LR— k&, Oracle CRM On Demand AnswersD[HEF 7+ LA ]IS hE T
V3h4ARY, ZOAZRTIZIEFRODELEDNEENET,

EENSTZ THLERLIARELLR—FELUVFT Yy Yah—F, ChoDLR—FEEUE Y LaR—FE
BB TOAERTIY TETRRET AT HLABARIT AT ELV[ER/FEF I L FNTHEMESAE

3_0
HARAVILER— b, ThEDLR—ME, [A]ZTO[AE2 DT T2 TICHA[HBIHILT]EMEIIE
ERS

BITEAV3ILHR— b, Oracle CRM On Demand!) ') —R35IZ7 v 745 L— FL=#%IZ. BEHAZKYI-Oracle

CRM On Demand

Answers TR LT=H R A LLKR— bO—EIIVIAEZ O TIZBITESN, V2A4 R/ THE | EHmEFEATEES, =
NEDBITFEHLR— MK, [PWIZ2TO[HE2ATIH T2 ID[RE I+ LT HA[BITSN-2HEFTEI+IL
FlEMENTT, BTSN EEARFIFLFTIROLR— T I AT BIZE, 2—F—DOREIZ[BITSHh
EREBE I NEIADT I CRAERNEENTVWEIRELHY £9,

D EDA VAR VADEREFEKICE2TIE, BREMN[SW]Z TELEIVIAZATIZT I ERATERWNMGELHY T,

140 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

Oracle CRM On Demand T LHR— kB LUVEF Y L airi— FOEHADIBAR
R—LR—CHRBLLUR— bEEEEFERT HE. F—LR—2 (AAN) BLUPLa—KE2q4 TOHR—LR—T2V2AH40
TJOULR—FEFEBOHALZENTEFTT, FMIE. T[R—LR= (BN]TOHRELLKR—FDERE (B8R

" R—LR=T (AAN)] TOAREZLLER—LOEHHE" R—2 244)] BELV [TR—LR—=HR B LLUKR— FDERKR
(R—T 202)] #BBLTLEEEL,

E:

URLZFEAL T, V2AE O DLR—rFEEIFF Y2 R—KEURLE A TOHRE LWebT7 FL v b, Webd TFEI=IEW
eb) VHIZEHRAT T ENTEET, =EL. COHEEEITERIZTHR— SR TWSEhFTEBYEREA, 7YTITL—F
BIZUVODHEELEWGELHY £T,

VA AT DOLER— MEIRDBFAD VT NANIEHRAL ENTEET,

LaA—FE2 A TOEMIR—C B L UVR—LR—CDHE, LR— 24 TOHRE2 LWeb7 TLy kb, TLI—F%
14 TDOWeb7 TL v bDERR (R—P 176)] B&KUY TLHR—kWeb7 FL v FOER (R—
186)1 #SHBL TS =&Y,

R—LR—=T (AN) BLUT7TILavn—0iGE. LR—r24T0O50—/")LWeb7 FL v b, 5 RA—/\LWeb
TILy hOER (R—2 234)] BEUY TLR— kWeb7 7Ly FDER (R— 186)] #8BLTLEELY,

LIR— 8214 TDHREZ LWebZ T, T2 TADHEWebR—D | LR—FELUVT Y L aR—FORET (R—
224)1 ZBRL TS,

LIR— k24 TDHARZLWeb )Y, TWeb) vUDERTE (BB "Web VI DHRE" R—
136)] #SHBLTLEEL,

R—LR—=THRALLR— MEEZFERALZR—LR—D (AAN) 8LULIA—FEA TDHR—LR—T, [[HR—L
R=T (BENITOARELLR—FOEHE BR " [F—LX—2 (BAN)] TOARZLLKR—FOFEHL" K=
244)] BEY [IR—LAR—=IUHR A LLKR—FOER (R— 202)1 28BLTIIEEL,

V3AA2 BT DE YL aih— FIZROBFROWTNNCEDRAL ZENTEET,
La— RS TOFHEIN—CELUVR—LR=DDFE, FyaR— K24 TOHRZ LWeb7 Ly b, L3
—RFa24TOWeb7 TL vy DR (R— 176)] &V vy aR—FKWeb7 TL v bDER (R—2
188)1 =R LT L&Y,
R—LR—=T (AN) BXUT7ILavn—nFa,. Fyiark—KE470r50—/\)LWeb7 FL v k, HO—n
ILWeb7 Ly FDER (R— 234))] 8LV T8y afRk—Kweb7 7Ly FOER (R—P
188)] #SHBL T &L,
By ah— K24 TOHRAE LWebs T, 142 TADNEWebR—2, LIR—FBEUVSE YL aR— FORT
(R—=2 224)] #B5BLTLCESL,
HFyamR— K24 TDOHRELWebY) >y, TWeb) Vo DERE (BB "Web J VI DHRE" R—T
136)] #SHBLTLEEL,
E:
V3h4ABR 5 DLR—bEREFY L2 R—FEEHADICIH, LR—FFEEEFF Y a2 R—FRE[HETHILA]ITHEML .,
LIR—bEREFY D 2aR—FRFEETZIAIINFIZT IO ECRATELZRELAHY FT,

BHRAADLR—FBEUVF Y21 R—FDT 4 IL2—DHEEIZDINT
LR— FBEUS v L aki—F (VAR OTDAE) £HRELWebT Ly k&L UWebs TITEHAL S ERTEETS,
Webl 2% 74— KEREL T, V3HEOTDLK— FELES Y S afi— KEBIC CE 4 TEET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 141



Oracle CRM On Demand® &

FLR—bBEUSF v aR—F0A20Y5 (V28KLUV3) DEMIL. TOracle CRM On
Demand~DLR—b,BXUVE YL a2R— KOEDHIAAHIZDNT] ZSBLTLESLY,

LiR— kB TFEREFEEY L a2aR— K24 TOHARELWeb7 Ty b, Web® TEI=1EWeb) 9 #ERT 2156, 1T
BICERSNE TAILI—FBETEET, FvalRk—FOHE, BET D742 —IEE Yy aR—FANDTRTOHLR
—hERENET, LR— rEREFE Y a2 R—FIZBA6DD I 4 ILE—%EETEET,

-

TAIILE—THETDIHNSLALR—FIEENATVT, ASLDTAINE—AR[TAVTFENB]ZHBESINTLIHEN
HYET, ThETHEWNE, Web7 Ty b, Web2 T, Fi=ldWeb!) VI THRELE 71 IILA2—(F., LR— FDETH
ISERINFEEA,

PO/NS A —A
PO/STS A—HB TlE, INTA—RZXFIIDATEIZ, BET DTN —HERELET, PONNSTA—FDFDLEFK. 1Mh56
TY, POINTA—BENFTA—AXFHTHERATESDIE. LEIOATY,

TAILE—INSA—4

BEITANEA—IE3DDINSA—4 GEEF. hS5 L, B 2FERALET. NS A—FEXCDIEBFTEET 2LENHY T,
INTA—BPL-PIIZRYD T4 ILE—ZFHEL. UBOT 4 IILEZ—D3DD/INTA—2+ v k&, P4-P6, P7-P9, P10-
P12, P13-P15% &K U'P16-

PISTHRELET ., FUNNH UK (&) ZFEALTNASA—FEZRYNEIBELAHY ET, F/INTA—FE/ITA—FXFFIT
FRTE50[EF., 1IROHTY,

38

TAILE—N1DDHE., BXEIRDESIZHYET,
PO=1&Pl=0perator&P2=column&P3=value

BMDT 4 ILE—%IEET HIZIX. P4-P6. PT7-
PO EDKSIT/INTA—F2FEBML., BMNFTZT4ILE—HIZELCTPONSA—2DEEFEOLET, LE=A2T, 71U
B—H2D0NBE. BXFRDESIZHYET,

PO=2&P1=0operator&P2=column&P3=value&P4=operator&P5=column&P6=value
ROETIE, T4 NG —ZBRTHEEF. D LBLMENRTA—RITOVTEHALEY,

RBEF
EEFETALE—D3DD5A—ADBHIELETS . RORTHE, FATEZREFIOVTHALET,

eq ZLWEEEFEENRD
neq FLLBVEREFEENTLAL
It K YIhELY

142 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



gt

ge

bwith
ewith

cany

call

like

top

bottom

bet

null

nnull

FYXKEL
Ut
UF
FtA X
rTXF

WIhNEESD, BN A—F EEHDEZSTIENTE
. TNENTSREE (+) TRYVET, EOHRERET
SHENBHYET, =& xE. Bl 3BKU5 (3D
DhiE) F#HETBICIE. ROLSIZLET,

&Pl=cany&P2=Sales.Region&P3=3+1+3+5

FARTEEBT, ENFTA—LFEBDEEEL ENTE,
ZRTNTSRREE (+) TRYVET . EOKEREET S
DEABHYET .

HBLTWS, ENRASA—FICIXENEFTNTVEIBHELD
Y, EXFEIETAILEH— K% S—t > FiEB) TRT
TEVLEAHY ET, =& ZIE. AcmelZHE L L1-TEI%4%
FRETDHICIE, ROLSIZLETS,

&P1=like&P2=Account.Name&P3=Acme%

EEnEDIEE, m&XIF. L6 DD
[S[F. RDELSIZLET,

&P1=top&P2=Sales.Revenue&P3=6

EEERRT S

t

TRNMEDIEE, f=&AE, FTH4DDRFTEFZLEZRRT S
IZIF. ROLSIZLFET,

&Pl=bottom&P2=Sales.Revenue&P3=4

MIZH D, BNSA—2FTSRES (+) TREYLNT=2
DDENBETY, BEOHEHETILENHYEY, =&
ZIE, BETOMDIRFTEHIET T 1 LB —F BIZIF, REMER
LEY,

&P1l=bet&P2=Sales.Region&P3=2+3+7

NULLT®H %, [E/NTA—ARI[F0 (EA) THDHh. EKT S
WERHY ET,

NULLTZ#LY, E/XSA—4R(F0 (¥ O) THZIHh., EaKT 3
HERHYET,

FIIVr—2avhRE24 X

Oracle CRM On Demand®&I& 1) 1) —X36

2018%E3AkR 143



Oracle CRM On Demand® &

Hh7 L
TANE—ENBAILIE, T4NLE—D3DDINFA—ED2EFBITEEELET . WSLZHEET HHE. ROKITEEL
TS,

ROBIZRT LIS, T—ITLREASLZEE YA F () TRYUSTHEETILENHY ET., TR, [E5I%]
T—IILD[ER] 71— L EDBEEShTLET,

Account.Name
T—ILNBERIFASLRBICEANEENTVRIEE, ROBFIZTKT LS ICAMNE_ESIANTHOLRENHY £7.
"Activity Metrics"."# of Activities”

RRBTREGL, TOHSLBEZERATIVENHYFES,

e

BIET74ILE—D3DDINTA—FDIBRICIEELETT, ROLSIC, EFEERET DL, INSA—EELELTITA—
IWREEETHIELTEET,

TANE—IRTGA—BI2A—HYF—FLEIRTLTA—ILFEEDDBIZIE. INFTA—R]1T7 4 —IL RTINS A—4 %8B
FTABRIZH—VILEBVWTHSL, [1——BLUIRTLATA—ILFIUR MOSEMOD T+ —ILFEERLET,

NS A—S THERAFARELZL—YT—BLUVVRATLAIA—ILEDERF. 12— —BLUVRAFLI«—ILE] 25
BLTLEELY,

(LA—FE A TOEHAIR—CDWeb7 Ty FEEUWebY) »9) LA—FKE2A4TDT4—ILEET 4 ILE—INS
A—RIZEDBICIEK, [INTA—F]TA—ILETIT4—ILREEBMTBERICH—YVILEBE, LI—FFZ17TD[7 4
—LRJYR DD TA—ILREEIRLET, CCTlEH. LI—FELAIT7 Ty bEERT R LI— K214 TO&H]
<9,

fezE LIa—F217D[74—IL F]IU R EDB[T
ID]7 4 —ILFZBIRT HE. %%%Row_1d% %% A SNET . ETH. %%%Row_I1d%%%IE, BEDLI—F
DITIDEEZTHEALNET,

S

LR— FERIES Y2 R— FOURLIE, EfTHICERSINET, LIR—FEEIEF Y P2 R—FOURLO RS E, ETHIC
LR—F T4 IILE—DURLICESNBEICK>TERYET, ETSVHFICIEFURLOZRKENHY FF, LiR—bEREEY
SaR—FOURLAZDES# B2 BE. A—H—HLR— FELEF Y12 R—FERRLESET DL, T5HFTHH
LEWESENRONEZENBYET,

A—HF—BXUVRTLI4—ILF
ROKXTIX., hABLWeb!) Uy, EET4—ILE, ARELWeb7 TL Y b ELEVHRELWebBR TTNNSA—4ELT
FRATESREL—Y—TJA—ILEBIUIATLTA—ILRIZDOVWTHBALET,

FoA—23vI7545 Ayt—t A—ELLO—FOEMR—DDAEET A —a VURTT HH
ESNERELET,
ESRRaz=wy bk TEDESHRRIZ Y K,

144 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



HLoE—EDRRE

QAZa=4—2a vETHNM
J4I1L4

aAZa=H—a REFHEE
72414

EEXSEI—F

B %ERE
TtEL

FIAILEALIYF—Ea1—

TIAHINMRRATSY b+

KRR+

HUD €— F

tXaUT4ICEYSERD
£

JLEa—%F—FK
TS54<)EE ID
T4 ) EHEA
T3A4RYITIN—T4
T54 <) 488 1D
T34 <&%E ID

FALF7LOTAVTRIS5Y

BEE R =
E—ILR A% ID
SSO k=% v
F—< ID

A—HY— I JFTR

FIIVr—2avhRE24 X

AJA a—H—0hLoF—EBOMEA,

A—HF—ORAZRT LEFEHE [332=/—23 VK—LXR—=U] [ZRTTH
HR(ER. ZRBRE),

AJAa—Y—@EHZE [A332=27—Y 3 hR—LR=D] ZEHITRTYT
HHfE (A, &ERBAE) .

A—YY—DREDNDEEEZRIIXFOI—F, £EE/ENI— FlLOracle
Migration Tool On Demand GuideD{t$kIZY) X FLTWETY,

TEDERE,
X4,
[ALoE=12TE0 V90T BHEVITRRTENDIATM 21— —DALUE

=Ea=¢

d—4—AH0racle CRM On
Demand(ZH A VA 2T B3ETHavnN—0DREEYHD YR MMIRTENSL
a—kK4a4 7,

Oracle CRM On Demandh&{EL TLASH—/\—DHKRR L4,

HER—COEERREI I DYV ETSIIHFI4 U RIDTEHIZKRTRT
IMEINERELET,

A7 va—H—DHlBTRELEND XY T ICET HERDH,

g4 va—+4—pLa—KFFLEa—%F—FK,

Ay 4 va—Y—ICEERITEhTNSE TS4 <Y EHEID,
A A vai—H—[CEERMITEATNSE T4 T BB,
AJA va—H—hEmEhf=JIL—TD&HI,

A A va1—H—0T54<1)B#ID,

By 4 va—4—nTF54<1)&EID,

HMELFVRAM-—COBHEES )V I0EV Y VI LEEEIS [V I T
ANXNL]IV4 Y R TA—Y—ICTAVT L ERTTINEINERELET,

DR RPE TR E, La— FER—DOEERFREY >3 v 0okH,

A4 21— —Dt—ILRAEID,

ROV VITNYA2F Y (SSO) R=BIADT V2 RIZBRGEREER.
d—4H—nHOracle CRM On DemandIZH A A VT B EFEREINET—,

A4 va1a—45—DIA) TR,

Oracle CRM On Demand®&I& 1) 1) —X36
2018%F3Ak 145



Oracle CRM On Demand® &

A—H—FBAL21 T

A—H—FF - B

1A—H¥—@E3—F

1—H¥—4% (8)
1—H—K4
A—HF—DBFA—I
a—%—ID

A—¥—FFEI—F

A—4¥—gEOJ Y
1—H—% (i)

A—¥—[7—a—*F

A—HF—IRRT—FKD254

1—H%—17 1D

A—H—8 A4 LY—2 ID

£52%F735

XSS 7oy ¥arva—Fk

[1—4—

ID/ISRT— RDH]IO[L VT LYA oA DO#H]EE. 1—H—hOracle CRM
On DemandIZASJ A >F 5L EDRIADE 1 T,

Dﬁ'f ‘/:L_-H:_a)%o

A—H—DBEEZERIIXFOI—F,

AT va1—H—D&RHI(%),
OYq4v1i—H¥—DK4,

B4 LTWRA—HF—DEFA—ILT KLZ,
AJ14vLTWdaA—HF—Da1—F—44 241 UID,

A—HY—DEBZEZRIIXFOI—F, £EED 31— FIlLOracle Migration Tool
On Demand GuideD {81 X FLTWET,

O 41— —0KREO5 1 R,

054 va—5—0&RI),
A—H—OOT7—)LERIIXFOI—F, [1—HF—F#] X~—20 [AF5—IL
] 24—ILET, Y R—FrEhTWW305—)L2HEETEET, L. Dk

Ewv o ® [Oracle CRM On
DemandTHHR—kEhTWS1—H—04F—)La—F] RESBELT LSV

O54 02— —0DIRAT— KN—BHUMESMERELET,
AJ4 va1—F—nD1TID,
A vA—H—D2A4LY—2ID,

a1—#H—AH'0Oracle CRM On DemandIZH 4 >4 >3 B f-1[ZOracle CRM On
DemandD & 5 ZER—UERTTINESIHERELET,

JOovyy, STELRE, OJA4 o1 —F—OLETCHEATRELZIORYA XYY
TT 14 U (XSS)REMBEDBNE,

Oracle CRM On DemandTHHR—kshTWVba1—¥—0O4—)La—FK
ROETIK, Oy—ILBELUV1—HF—O5—)La—KZYXFLTWET,

146 Oracle CRM On Demand® & 1) 1) —X36

2018538k



PEEE - FEFNTHRE
HEZE - PRC
HREEE - Y UAR—L
REE - A7

F i - FaHFIE

S I R T}
ql \l \l

\ «TI
AURN

NJ|
\l

-Em77%h

i
Bh

ot
Bl
st
]

OH
*
[

U\

NT
\I
NN N J
NN
%
F
T

J U o Jdu o H
Ji ENEN

\l

B

o

\|.

3,

J
|
\l
Bh
J
J

\l
N

SRY
NNT
R\
U N
U, B
=
N}

TSVARE-RAR

FAVE-A—R YT

KA YEE - A4V
KA WiE -
Vot INLY

ZHH

CHS

ZHI

CHT

CSsy

DAN

NLB

NLD

ENA

ENC

ENN

ENI

ENZ

ENP

ENS

ENG

ENU

FIN

FRB

FRC

FRA

FRL

FRS

DEA

DEU

DEL

FIIVr—2avhRE24 X

Oracle CRM On Demand®&I& 1) 1) —X36
2018%F3AkM 147



Oracle CRM On Demand® &

KA UEE - R4 R DES

FI)OXE-FUYv ELL

INHY)—3E - HUN
NV —
AV RRITEE - IND

AV ERVT

A2V T7E-142U7 ITA
BAE - BE JPN
HEE - #E KOR

NL—FE-~72L—17 MSL

JILYHT—3E - NOR
J—HE—IL
R"—S5 2 KREE - PLK
"= F

RILEAIILEE - TSP PTB

RIL FHILEE - PTG
RIL AL
JL— = TFFE - ROU
IL—==F
BYF7E-OL7 RUS
AONFTEE - SVK
AO/NF7
AR VE-F ESL

AR VEE - A¥ 20 ESM

ANA VEE - AR Y ESN

AT —FTUEE - SVE
AYI—T

A58 - 24 THA
FILOEE - bJLO TRK

148 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

Web Y29 #FRALEHFLWMEE ST UADERIZDNT

Web!) 9 h XA L7 4+—I)L K%Oracle CRM On

Demand(ZEBMI Z 2 &Ik Y ., ELDHFLLMKEEEZRETEET, 1 —F—A 2 —T A/ RIZHEDWT, 2—HF—5H0ra
cle CRM On Demand®a > T UVICEET IV ERATE5-ODHRARATLELUNBU R TLEDHEEERTEET,

WL OIDFIERISRLETS,

IEI%EDIEHFI— FOL URILICEINTEEWebY o bADY VI ZERL. VP EV ) v T HE. BMEIEDK
XFv—FARTRENEELSICILET,

Web
Y—EXRZFERATIAHBRTLAD) VY EERL. Y20 ED w0 T5E. BEOWMILICEET HHNE L TE
BENLDEHRDBRRROT—FNEEEL—TRREINDELIITLET,

i

URLZFERAL T, LIR—FERIEF Y2 R—FZURLA A TDOHRE LWeb7 TL v k. WebZ JEFz[ZWeb!) 7 (218
OHRALTENTEFTTN., COBEEIELICYR— S TLEHIFTEDY TR A, 7Y TV L— FERICURLAHERE L 2
BEMNHY £9, Oracle CRM On DemandTLHR—bELUF v aiR— FEIEDHAHDIHEFAOFHMIE. Oracle CRM
On Demand~D L R—FrELUF YL a2 R— FOEBDHRAHZDONT (R—T 140)] #SHBLTLESLY,

Web ) V9 QERFEDFHFMZDOLTIE., TWeb) VYU DHKRTE (B8 "Web ) VI DHRE" R—
136)] #SHBL TS,

BT 1 —IL FORE

BT —/LFE, BEO 74— ILEDNSDEDORTRVEMTFRA FORTNAELE T4 —ILFTT,

EHOBERDT 4 —IL KOEEHEASHE. FOEBRELI— KO [H#Hl] ~—>. [HFE] ~—>. BEBERtE I avh
FPYRMIRTTBIZIE, BEETA—ILFERTELET, ER 7+ —IILFOFMIE. TEET—ILFIZDWT] 238BL
TLIZELY,

Oracle CRM On
Demand TEHE T 4 —JL RZHRET BIZIE. ROFIEZETLET, BT+ — /L FERBOHEOFEME. &7, —
JLREABOHIREIE (R—2 151)] 28BLTLESL,

BRZ1—NFERET /L
EFEOR—COHELBIZHD [BE] Jo—L)oo&7YvILES,
[TV —23 2 hREARAR] €923 T, [TIVG—23 hREATAR] VoDV LET,
[LaA—FE2A4 Ty b7y T] €923 0T, BELRLIA—FREATOV &) VI LET,
[Z4— IV REE] £92a3vT, [LIa—FE14T7TT74— LY TYT] 29V LET,
BRI A — L EHEEFELEVMBAE, BT+ —IL FEERLET,
FHMIE. T714—IL FOERERE (R—Y 123)] 25RBLTLEEL,
[F4—ILR] R=DT, ERETA—ILFED [HBEIT+—ILF]l VOV ILETS,

(RETA—ILK] R=CT, ROT4—ILVFERRSEEFT (BETET1—ILFEDOH) ,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3A kM 149



Oracle CRM On Demand® &

FHEERTLE, DT 14— FIFEHMYERTT,

A—HP—BEUVYRATFLITL—ILE, [—HF—BLUVVRTFLITI«—ILK] URILATLavEBERLT, 5B
—YIILDREDFUEIZHD [TFALERTER] F4—ILKRIZNTA—2T4—)LFZEBMLET,

f-EZIE VAL [2—H—

ID] %8RI 5L, A—VIDHMEIZHELT [TFR FERTR] 714 —IL FIZ%%%User
id%%%HFEASINET, BITHE., CONSA—42—F, O/ L TWHA—HF—DaA—H—IDLESF
BZohEd,

HME, T2——BLUSYRTLTL—ILE (R—2 144)] 2BBLTLESLY,

La—Fss>
T4—IE, J4—ILEZEMT S [THXERALERT] TJ4—ILKRIZA—YILEESE, BATETI4—ILKEUX
MoBEIRLET,

f-&ZIE. [ATID] 2BIRT D E. h—YILOREBIZHELT [TFRMERTE] 74— FIZ%%%Row
id%% %A FASNET, BITH. CO/NTA—2(F, BEDLI—FDITIDEBEEBZONET,

-
La—Fa1s AL, EE T4 —ILFEBRETEHLI—REA4THELET, -E21E, HYEELI— RDE
HI4—ILFEHBELTWEEBE, COT4—ILRIE BEEFEIT—ILK] JRMELTRTRTENET,

BIR. COERET A — L FEMOENGEETRTT SBRIE. COFT v IRV IREFVIZLET,

TXRNERT, BT —ILFEBRTHT4—ILEFEIUVEBMTFRAMERTLET, [TFRILERT] 74
—J)LKT, LA—FEA4TDT4—ILF, —F—BLUVIRATLITIA—ILF, BLUBMTFRAFEIEETEET

o

f-EZIE. [BE] 7Z4—ILKE [FE#h] J4— IV RZ2RIZEE I —ILFERET BICIE. La—Fzs
T74—ILEMDS [BE] 2BIRL., “. EWH"EAALT, LI—FEZ17774—ILEDD [F#h] &R
LET, ROTFRAIY [TFRAMERTF] F4—ILFIZRTEShET,

%%%Job Title%%%. F#H%%%Age% %%
FEZIFTDERET 4 —IL KIZIE, ROESIZRTENET,
IFR—T v, Final

[TFREERTR] 74—J)LFT [Enter] ¥—ZFEAL T, EE I —ILFATTIFAMET4—ILEE
BMARODITIZRRTTDHIELTEET,

bz
ERTFAMRTIECLATYRIRELHWSGEEFUIVIETONET, [TFRAIERT] 74—
RIZIE, XK T250XFEZEDDENTEET,

(RE] 209 O LET,

BT —IILFE [FEHl] R—JIZEmMLETS,
HME, THMR—SLATIRDHREIA R (R—Y 165)] #8BLTLESLY,

EENEYY
BEY HFERICOVTIE, RO MEY I ESRLTLEEZL,

150 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

EED 4 —ILFIZDONT
EET 14— L FERAROHEEIE (R—Y 151)
BUR—SLATIORDARETA X (R— 165)

E#E 7 14— FERAROHREER
BT —ILFEFERTAEE. ROFIBRBENMERINLET,
BT —ILETHR—FEINBIDERD T —ILEZ AL TDHTT,
EFT
BE
B{t/B 8
B
HiE
=
Evs R E
TERX R (EWLY)
TERX M GELWL)

-
[L—ILARTF—D] F4—ILRFEDEY I VAR I4—ILETIEEHBY FEA, BT —ILKRIE, 2D
BATODEY S YA LTIEIYR—FbShTOWEEA,

ERTEDWeb! ) VT EEHE T4 —IL KOBHBILI—FEATI2&->TERYEITA, —HDOLa— K24 TTIX
Webl) o4 LE#T 4« —IL FEADHE TI00EEKTEET, Oracle CRM On
Demand® 7 4 —JL FOEMIE., THREZLT4—ILFIZDWNT (R—2 112)] #3BLTLEEL,

BRI —ILKRIE, [{EZEH] 7—970—TFHLa>TEHTET, IBA RV MIEHBEELETEFREA, TD
Mhy, EEITA—ILFEEBRITZ2ERD T4 —ILFEFERITIBELAHYET,

Oracle CRM On
Demand TEFE T4 —ILFEAS VIR—FLEYIIRKR—FLEYTBHIEETEFEAN, TOODY ., EFET s —IL
REBRTHIERDIT4—ILREAL VR—FBEXUIYRKR—FTEET,

FEFR7A4—ILFREEOEZE I —ILFERTETEHEEE. ROFENBRAINET,
1IDDEFRFERIIEROEFISDBERID T« —IL FEEE T« —IL FICENTEET,

EET 4 —IILFIZEMLIZER 74— L EOANZDEFE T« —IL FRIZRERTEINET, =L, TDEHE T4 —IL
REBHTIRICIE. 74— EBEFERMSD T4 —ILRTRHEWRY., ZOEET «—IL FRIZRTEINSER
T4—ILFEDHTHEL, BEFTIEFRTUIL—PFPHDTRTDIA—ILFERETEET, EET 1 —IL FROE
Fr714—JL KAEREBI%, HYE, BHET+—5—F = F/N—rF—DLa— FEOEFERMIASD T4 —ILKTH
58, TOEMAD T 4 —ILFIZRETETEEA. KDYIZ, HOEFREERTEET.

HRAT—FHKEYI VR MNCEBEIA—ILEERELTVWSGE., A RY—FREV Y URX MIEERMFONE=TRTD
EvOURNEEHZE I —ILFIZEMTIBELRAHYET, TRXRTOEY I VR MEEBMLAEWMES, Evo )R MES
HFBMYERAOFEFELERY ., BETEEEFA,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AkM 151



Oracle CRM On Demand® &

BENEYY

BET AIEMICDOVNTIE, DO LEY I ESBLTLESL,
EFET 4 —IL KIZDNT
EHET 1 —IL FOEE (R—2 149)

BHR—SLATIRDHARETA X (R— 165)

TJ4—ILRSRILDEE
REBICHLHORAEZFERAT D02, 74—ILFEDLRFZZEELEVWSEEAHY T, =& XI1E. [EBI%] Z4—IL K
NEETZE [ER] ITEETEEFT, 74— ILESIRILETFAAVICESHAZ B EHTEET,

FHLLWI A= FRREDLR— FEFIITRRENDFET, 30-60000BENHYET,

EEITDOER., ROFIEZETTSICIE. [7TV5r—2a3rEHRETAX] ERZECERENEY B TOLHNTVIZRHEN
HYUET, [RRIA4T] BEUY [FAa2] AZa—Il%, BREENLI—Y—SELELIBEEIFERATEEGA, T4 —
JVEDEIRRDEMIE. T74—IL FOERERE (R— 123)1 #8BLTLESL,

Z4—NFDEFEEET S/2IE
EFEOR—DCOHELBIZHD [BE] Jo—L)oo&7YvILES,
[TV —23 hREARAR] €923 T, [TIVG—23 hREATAR] VoDV LET,
[La—FE2A4 Ty b7y T] €923 0T, BELRLIA—FREATOV &) VI LET,
[Z4—ILREE] £33 vT BERIA—ILREy b7y TIVOEI VI LET,
[LI—FE1TT4—ILF] R=DT, T4—ILRIRNLODEEEY VI LFET,
TA—ILRRELETBICIEE. ROBEZEETLET,
T4—ILREIRLDEBR—DT, [REEAT] AZa—moTFXMOHAERRLET,
[RTRE] T4—ILFIC. ILWIA—ILFEEADLET,
TA4—=ILESRLDODOYIZTAAVEFERT DICIE. ROBHEERITLET,
T4—ILREIRULDEER—DT, [REREAT] AZa—HmoT74A00HERRLETS,

(FT2ay) TIALMDTAIAVLUNDTAIEERTBICIE. Wy o7y Tl P4y (BHHR) &5
Uy LTT7AaVERERLET,
bz
[(RREAT] A=a—bi [HL] Z2BBIRLEGE. 24—V EREFELETAaVIE [La— K24 TEEMA] X—
VIZREREINFEEA,

(FTFTay) BHLEZHEZ, EETHHACLMMOSHICHRT ILESHSCLETYICE, BRI FzvoR
VO REFVIZLET,

152 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

FE: COBEHLEAMZMOBENGEETCRTI HEHEE. [BR] FzvIRVIREFVITLES, thDEE
Tl (FRIOR=20 [FIRR] FAYTEIV YR D EEZERRLIIGEE) . BIRL-ELMZFEHT
ANTBHETE, BEHSALBANIBEMTEHENZFVTFRA I TRREINET, ChiE, BRI ILELNHHAHE
ZEMY HBRITRILET,

[(BIRR] Fz v IRy I REFVICLAGVE, FIORTEDEFICHRY, CCTI2HEREFIRBEMFEA,
Ffze [BIR] Fzv IRV IREFUICTDHE, T3 AV E—UNFRTBEEE. T4 —ILFREETS— 4
=2 ([T4—ILFRE] R—2) MFRFRELTY—VENFET, [TA—ILFEEIS—AvtE—2] Ta
—ILRE, [BEGT74—)LFEE] ERZETCRINFVETOATVSL—HF—ZH L TOARTENET,

9 HLOANOBREFHTANT HICE. ROBEETVET,
a [BMEREFE] FOyTEFOVYR AL, BIREANTHEEBERRLET,
b BRLEBETZEYG [RFR4] Z0—ILRICAKAL, [RE] 279Uy ILFES,

c YO FEVIYVILTEHLETA—ILFR=VIZRY, BEICIHLCTEEZL S —EERLEYS,
FHERL7=2AID [RRAB] AT LICEVWTXR FTRERENFET,

10 [RE] 2009 I LFET,

BENEYY

BET DERICOVTIE. RO LEY I ESRLTLESL,
B J/—)LFEEIZDONT (R—2 105)

B J4—ILROEREEREE (R— 123)

AVTYVIVRGENRZLT 41—V FOEERA

Oracle CRM On

DemandD/ AT+ —I VR ERBE LT B=0H1C. HEDOLI—FE2A4 TIZODWTRBEILENEHDRE LT —IL KEFERAT
EFFET, AT YVIRMEHIRZAZ 71—/ FERIENEZRBILESNEZINED T —IL R, BHED YR MIXT 2HmEP
WREZDICEHHZERT 2GR I —ILETT, ATV RFEHARE LT 4 —ILFI&, Oracle CRM On
DemandT—H R—X CERRESNET, A VTV IRGEARILT A —ILEDSRNILFEBRTEETH. HE2J &
EETEFEEA

FHREBLTA—IL RN A VT IYIARGERNREZLTA—ILRIZTF—E2%8ITTEES, hiZkY, 2—HF—DY X+
DINT+—IRADNALELET, BEDOT—FEERAATEEA LI — K42 4 FI12#H479 SI1ZIE. Oracle CRM On
Demand® I 4H AR— b/ A4 Uik— FRE. F£-IEdWebH—ERXRZFRLET., T—FDIHVRAR— b EA Uih— FOFEMIC
DWTIE, T4V R—FY—ILETHYRR—FY—IL (R—=D

545)] #B LTS, WebHT—EXDFEFMIZCOVTIX, TwWebHh—EXD#E (R—2

775)] ESRLTLLEZELY,

AVTIDARGENRBLTA—ILRIZIETIANNT T4 2oF v o AE EVWSISTLIA I ADNFEET, ROLa—
KEATTlE AVTYVIRRFENRZLT 4 —IL KA YR—FEhTOWEEA,

B 7EXAVk
B Jys

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 153



Oracle CRM On Demand® &

e R R

RORIZ, AT IVIVARREAREALT 4 —ILFEYR—FFBLI—FE2A4TERLET,
B m5i%

B EEI%&EF—L

B EE

B FFr (EBl%k. BEE, BRET —5—BLUVN—FF—) .

iE:

FHRLI—FDEYI YR MDARETAXIZBHIBRABHYEY, [BHFLI—FDEY I Y FDHXE 71 XIS
20T) ZBRLTLIEZEL,

TRA Y MESE

TRAY b, 2RO BLVETER

TRA Y ba—H—

BE

iE:

[R=bT7+ VA1 8LV [BE] La—FE2A4TTE RLAVTYIRFEEVI VR MI4—ILERHFSN

FY. HHLIA—FEA TTREDEZEM. HE. FEFEBRTLE. tDOLI—FE2ATTRLTY a3 obH
EL’;?_O

FroR—y

FyoR—UFZWMA

O— LB REE
O—LE®ITOE—> a3 vT7A T4
HLE

H L ERERZ
HLEF—L
HARBLATOTH b 1-3
BEET—5—
AR+

-k

BEE£JYVIRH

i

RA#HZE

AE

5B

R EIE L& RE

N EBEAR
154 Oracle CRM On Demand®& 1) 1) —X 36
201853 AR



FIIVr—2avhRE24 X

N—hrF—T05S LA

R—b2xUF

-

[(R—=rT+UA] &V [BE] La—KREATTEH. RCAVTYIAMNEEVY I VRN IZ4—ILEDRNEFSH
Y, HHLA— KR TTEEDEZEMN., RE. THFEIRITIE. OLI—FE2ATTRILT7 Y3 vhH
E L/i_g—o

H}EehTd)—

H—ERYH IRk

fRERE

SRVBEE

BRyA—H—

a—H—

7]

HlHEENE

HlEtE—ILRERE

HREY—ERBRE
CORDELIA—FEATIZE, ROAVTIIRGENRZLTA—ILERHYET,

AT IIRGEFz VIRV IR

ATV RIGEEE

ATy RfFEBM

ATy AT EHIE

ATV RFEEYI YR 1L

AVTYIARAREEYI YR 2

AVTYIARARFEEYI YR L3

AVTYIARRFIEEYI VR 4

AT RGEEYIYRE B

AVTYIRGEEVI IR 6

AOTIVIAFERVTHEFR

AVTYIARFERNTFR M

AVTYIARFERNTFR L2

Oracle CRM On
DemandDZDMDFTRTOLaA— K2 A FI2lE. RDAVTIIRGEDREZLT 4 —ILELBHY ET,

ATV R FTEHRE
ATV R FERM

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 155



Oracle CRM On Demand® &

AT RFEFIVIRYIR
ATV RIGEEE

AVTYIARAREEYI YR
AVTYIARAREEYI YR 2
AOTYVIRFEEYYYRE3
AOTYVIRFEEVIYRE 4
ATV RAFEEYYYRES

BN FTRTOIWREBLA TS FDFE. —ED T 4 —IL KTIE, BIEOERDOLI—FE2 A4 FIZHLTROR—I VTR
Bl#ERALES,

AVTYIARAREEYI VR N6 =847
AVTYIARERNTIRA ML = 74 v I KEL
AOTYVIAMEEBNTEFR P2 =04 VI RER2
AT RFERVNTER b = &7

FRALO—FKDEYOY VR FDHRETA XIZDUNT

WEl%k, HLYE, BHET A —F—., BLUN— b F—THEINBEFODTRTODEYIURFDHARETAX (& ZI1E
CAVTIIAREEY I YRR, DRARLEY Y YR KL, hRABALEY Y YR R2%E) o fz1ZL. EvIURMIRL
T DRIIAREINE=IRVEFERTHLIFAEETT, e XIE. ATV IRFEEVYHI YR

1] OEY Y YR FESEA. [REIEEAR] & HELEER] IZHLTRALTHDIELTE, 12OLIA—FDT4—ILED
BREESDE Y UX FAIZEBLT, JIOLI—FD T —IL FOLRREESDE Yy YR FLZEBTHENTEE
T AVTYIARAMEEY I VR MDBEF. EOEY I VR MNEHREAIA AL THERAT AN EZCENEHEENRIRTEE
TH, hAFZLEY Y YR MIHLT, BEOEEENZTDLOIBREEREZT I LILTEEEA,

TOT VORI EDRELT 7 — FEREFT S/
EFEOR—DCOHELBIZHD [BE] Jo—L)oo&7YvILES,
[TV —23 hREARAR] €923 T, [TIVG—23 hRETAR] VoDV LET,
(LaA—FE2A4 Ty b7y T] €923 0T, BELRLIA—REATOIV &)V I LET,
[Z4— IV KREE] £92a3vT, [LIa—FE1T7TT74— LY TYT] 29V LET,

[(LI3—F&Z4T774—ILK] R—=CT [T4—ILESRILDEE] 29Uy L. A VTYIRGENRRZLT 4—IL
FOEZEIEZEZEICELEZFNZZEELET (74— ILFSRNILDEE (R—D 152)] #8M8H) ,

BREEZTIHIVMZET
EREINEZTRTODIA—ILRBETDRANETENTEFET, (TIHLKMIETAH T avik, BMLE=zhRELD
4—ILEBPEY S YR MEIZIZEEZE5EZFFA. CNWLEFTIHIMEIZIERY TEA) &

156 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

EERMOER. ROFIEEETTBITE, [FTUS5—2avEhRETA4X] #EREZECRENEYETOATLILEN
HYFET,

BREFT T4/ FRTICIE

1 BEOR—DOBRLRBICHD [(BE] Y-V o799 LET,

2 [7IV5—23vhRETA4X] 9 2avT, [TPITVT5—23vhRERAR] Yoo EVI9ILET,
3 [La—Fa4 T2y b7yl £ 2a>T BERLIA—FRA4TDOY 0 EI YV LET,

4 [T4—ILFEHE] €930 T BEBI«A—ILFEYTYTILIEDYYILET,

5 [La—F14774—LF] R=TUT, [T4—ILEFESRILOEER] R20&0 UV I LET,

6 [#H#E] KE22EVVvILET,

Ev )X MEDETE

T4—ILFRIZ&2TIK, A—F—IZEREHREO FAY TFIVY R INRTENZIDNAHYET, COLSHEDY R+
EEYvOYXFERUVET, EZE —ERV I IR MOBEIE, [TUT] Z4—ILFDEY S YR MELT [E&E]
AR =] MRS L [hL—ZuT] BEDEREZONET,

T4—ILEDEYY )R MEDEM, HE. BLIPIEFEENTEFS, EVI VR MIF, PECEDBLIDDENEENT
WEBENHYETHN. EvI VR LDE (BHGEELEENGE ORKHMII000ETY . FREVI U I U Y DIE
FESZBBHCAASAFTAS, EVvI IR MORERICIEFESEZEETEEY,

FLFEOLAR— FRECERAINIEY I YA MBERERETEF A, FEL. 7TVT—2 3 0RO Y FICRTEN
VA DERELTHEAINSIMDOEY I YR MEREENTEFET, CHoDFEEDY X FTIE, EvI YR MEDRTHT
EEELTH, 7IVr—2a v BRAEEFB I LI—FEEOET, #MllE. 71— F EvIURE EEIONT
(R—2 264)) EBRLTLEZS,

FLOWEYIURMEERTDE. TOEYI VR MTIE, <BLZL>EWSHENBBIMIHERTREIZHRY £9 . EED
AU R FZEBMENBFINIR—S LA T I MIT =L EABHNENTZIGEE. COEFFERALTE Y UR MIENELE
LAEWZ ERA—F—ICBMENET, TIAINMD<BFBHL>A T avik, hAALEREY Y YR MIEMEShSEEE
YO YR MIRRSNGELRYET,

EE T IOANVNO<ELZL>EIE. FILWEYI VR MEREEIART—FREY I VR MO—EELTHERALEWTLES
W CDAETIEZEHAT S L. Oracle CRM On

DemandN CIS—MWERET DHAEEENHYET., EVI VR NC<BELL>F T arvE#GELTERTIEEF. Z0F
TLavEHRILELE L TEMNT E2RENHYET,

BEOEY S UR MEDEZHIE, ZELEYBIALENCEZHEBOLET, MbYIZ, HLWEYS R MEFEMIZL,
FLLWEY YR MEZERLT, 41 ViR— bERLIEIXKEEH (Fz[EWebY—ER) 2ETTEILICEH>T. TTO

La—FEZHLVWEY Y YA MEICEELET, EVI VR MNDEZZEET ZEEEF. ELI—KOEINEHHSLIUVERS
NTWEILEHRTIVENHY FI, ZhlL, Oracle CRM On

DemandI(Zl&, COBENBBIMICEESIN TR =HTT,

3£ : Oracle CRM On
Demand (#7745 —>3Y) Tl FRIVDEEXIBEFZRAV VA MDRMNIZE>TREINET, EEAXAE, [1-
2] OEEXIERERLET ., XEAZLIE. [2-4] OBEIELZZERLET. TRXHIE, [3-

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 157



Oracle CRM On Demand® &

K] OBEIEMMERLET., GEE] La—K24 70 [BEIER] 71— ILFORTEEZT I+ MEANLEET B E (I
ERF. TIHILNED [1-F0] o IREML ITEETDE) . 1-FAN/L, 2- FANLFERES-

SANEWNSIINE—2 (SAJULE RV BEIERIZDIT =41 Z#EALGZLEY. Oracle CRM On

DemandTIl&, X2 YR +D [BEIES] 74— FIZKEINREESNhEFEEA, ZDBE. Oracle CRM On
DemandTld, 1- SALIZEEAERENRTEN, 2- FALIZFERAONRTENT, 3-
SANMZIETEERMNRTIN, HORTFEICIEIRENARTINELTA, fz& 2L, Oracle CRM On DemandTl&, 1-
My Highest& WS {EIZ I EAEXREMMARTENET A, My Highestd LS EIZIFREINRFTENEE A, Oracle CRM On
DemandTlx. [BEIEf] 74—/ FDOEY Y YR MIEBMLIEZARE LAMEIZIXEREINRRTINEL A,

ERFDER. ROFIEEEFTITBICE, [TTV5—230&hRETA4X] HERZECREDVEYBTOATVILEN
HYET, -, FHLI—FE2ATAOPKEIE YV YR FTEZEMFELFEET HICE, REI[7TYr—avn
HAERARX - FHRREY Y R FDBEEERNEENTLILELSHY ET,

EvoYX FZZFETE/CIE

1 BEOR—DOBRLRBICHD [(BE] Y-V &7 )v 9 LET,

2 [7IVr—23vhRETA4X] 9 2avT, [FIVT5—2a3vhRERAR] Y&V I9ILET,
3 [La—FaA4 T2y b7yl £ 2a>T BERLA—FKRA4TDOY 0 EI YV LET,

4 [Z4—ILKREE] €923V T, RELRITA—IFEy r Ty TIO &) v LET,

(&)

[LI—FE1TT4—ILF] R=DT, BEDREIIAXTET4—LED [EVvI VR NERE] Vo0&V )9Y
Lij—o

F.oHEAQ—T4 VY9 THAHI EMD, Oracle CRM On Demand Life Sciences
Edition® [>T bEbSoH 02 30] 44 TOEY I YR b, BEIESHBE A TOEY I YR b, KU [BY
Z2O—I] FA4ATOEY I VA MDHARETA X T R—rEhTOWEEA,

FE:

EHILa—F2 A TOMRE] 74 —IL FDT=HDEYH JRA MAT, T4 FTHEATREGEZBNEIIFSE
T5E. FBUEBEOHICEELLRWMERNELCHAHEENH Y £9, Oracle CRM On

DemandTl&., EFMIZIE, FEOLNERIZ[SET] 714 —I/LE, [ZEIE]Z7 4 —IL K, [RHEFA] 71 —IL REEIL[
HEFEH] 74 —IL FOENFHRINTVET, CETINODREEZET VT4 IIEL. ThOoEFNRZLEL
BEHZ TLAEAIL, Oracle CRM On

Demand7 7 U —3 a VIZE T 3EFHREBEINEILIA TS EBYICIFEELEFREA. T0EO, [FEHILO
— R4 TOLKRE] 74 —ILFDEY I YR FDEDEEFSBOHTEEE A,

6 [EvyIVURMEHER] 942 FI9T, ROBEETVET,

B BEOEZZEETSICIE. [EvIURME] J4—LRICHLIMEZANT 0. SIMEZEMCLTHLIMER
ERLLET,

T COBEHLEAMZMOBNLGERETCE YIS YR MIRRT BHEEF. [BIR] FzvIRvIR%E

FUIZLES, HOEETIE, FRLEBMEFBTAATSETIE, COFHF SN -BRNIFIMTEEN
EEVWTFRARTRRSINEY, ChiE. BRI ILENHLIAEZENT SBBITRILEFETS,

[BER] FxoORvIREFVITLGWNE, ST EEEMINE Y Y U R MEITRBEhER A,

B OHLMEZEBMNT BIZE. VR FD—BTICTRTSNAITICEREANLES,
BT THLIMEZEBMNT 12, [RELFHHREX] 20V v I LET,

158 Oracle CRM On Demand® &3 1) 1) —X 36
201853 AR



FIIVr—2avhRE24 X
EBmMLEHRLOWE Y UX MER, FITEEALFTVTFI FELTHOFENLGEETEFMICR RSN
FY ([BR] Fzyv IRV I RDREICADDLLT) o

BEZHIRT BIZIF,. [BHE] FIvIRVIREAVICLET ., BMMESIEORTEFRREZTYVEZDICIE
ENREN [BHRBEBEERTT ] . FLE [(BYMLEBREERTICTS] EVUVILET,

AREZEMNCTSERIE. thDOSFHEICHIRLELERTICLES,
Ev VR MEORRIEFEZERT HICIE. [IEF] A LOBFEERLET,

BEvbk: 10, 20, 30% &, MRDHWFEHFEANTHLEZEBOLET . ChITKY, EVvI IR MRET
EOIEFZEELGECTEH, EVI VR MADRRITHLIMEZBEICEMTESLSICHYET,

EvIURXMEZTILI 7Ny MEIZHERBIZE, [REKTILIT 7Y MEICHEREZ] R20E0 V9 I LET
[EvY VR EHRE] V12 FoT, REFEQHALS] 209U LFET,
HLOWEY S YR MEDEIREFSHTANT HICIF
[BR] R—UT, [BREHE] FOyIFI YR MNLERBEERLET.
BYG [EvI VR MERE] Y00V vILET,

MRRLI-EZANL. [RE] 29V VILFET,

FEORERICEYIURAMEZHALOT K TEH0HIC, 7TV 7r—2a VENEIDEEEEEDT 7 4
IWHMMEZRRLET . MEEVI VR MEZRET H&. SHRMATEY I VR MN—HLBLBRYFET
c BMILA TV NEMAYTHEE. FRATERLBENRET SRAIENNH LS. ABEY Y YR HID
ERLEYV YR MEZERTEFEEA,

Evd )X METIL—TADEVHI YR NMEDTYELY

ZLDLOA—FKEATTlE, EYIVRLFI4—ILFEDEZLIDULEDE Y YR METIL—TIZ vy TTEFES, Evo Y
AMETIL—TI2&>T, 2—F—HAEYHI YR LI 4— )L FTRINTZELIHBEINET, FEYHIUR MESTIL—TIZ
E2T, 1DUEDLA—KREATOEY I YRR IT4—I)LEZIDLULEEIWMTEES, EvI YR METIL—TOEMIL.
TEvyS R METIL—TIZDNT (R—2 229)] 2BRBLTLESL,

Evy YR RI4—ILFDEZE YO VR METIL—TI2T v EL ST REEIE. ROBEEZEFTTEET,
BEDEYI VR MEIL—TIHLTEE—S~<y T, vy THL., FEFIRTTV T,
1IDUEDEY Y YR METIL—TADEEDT YT, TEEFEVYI VR METIL—T~ADT Yy THL,

EvOYX MEFEY O YR METIN—FIZ7w TTE/ICIE
EEOR—COELREICHD [EE] J0—nN\IL) O EV) I LET,
[7IVr—23 2 hRETA4X] 9 2avT, [TPIV5—230hRERAR] Yoo EII9ILET,
[La—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOV &)y LET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AkM 159



Oracle CRM On Demand® &

[F4—ILKEE] 923> T, [LIa—F214774—ILEEYy b7y T] 20w I LET,

[LIA—FE1LTT4—IL K] R=DT, 1DUEDEY I VR MEGIL—TIZIy TFTBHEY I YR MZHT BPVCGH
WEJOEDYYILET,

PVGY Y EVIDHRER—SDRAT Y TIT, ROBEZETLET,
R—COEYHVAMESIL—TE€H 23T, EVOVRAMETIL—TEZEIRLET,

FHZEFERALT, BRLEEYI YR METL—TIZTy T3 51EE [EvY )R MERAREEE] JR D [ER
L7=PVGIZEET 5fE] VR MIBHLET,

TJ4—ILKRIZRYTFTBEEYH YR MESIL—TIZR LT, ATy FakbZFEYRLET,

EvOURMETIL—TADEDIYELTMNRT LIz%. PVGRYEVIDHRER—CDRAT Y F21BELT, ¥ v
EVJ&#BELET,

(#T]1 29V v LTEEZREFLFT,

EENEYY
BEY HFERICOVTIE, RO MEY I ESRLTLEEL,

EvYURMETIL—T#HET HHEEDEEERE (R— 230)
Evy R METIL—TDOHRETAELR (R— 231)
Evys )X METIL—TDER (R— 231)

EERBELATIOFDARETAX

R=ZDLAT I +EHRETALXLT. Oracle CRM On

DemandDNERZMB LT H L TEET, BEEBHDLA 7Y MEREICK - T, FEAEDLO—F42 4 TOBE) X +
DLATIOLENRATIAXLTHELZ74—ILRERRTEET, 74— FIE. BEVRMSEIUVVNLKOMDET 14—
IWEHSBIRTEFT, BRI DITA—ILKREBIRL, ESRRZ—REHETELIICTA—ILFDIEFZIEETEET, -
L. BEDHLO—FE24/ JO[ERBEEBDHZAEERLT, RRTITHEIVIERBEZ 74— ILFZERET S LT
TEFEEA,

E:
F—LEHYR—FFTBIFEAEDLI—FE2ATIZD0VT, [F—L] BEBEREI I VDLATIREDREITARXTE
FH A

TETOT7AILT[E TOHEE 2 —DEME]F T a UABIRESh TWSIEEF., B 1 —Z2 Y R— L TULWZEER
WEILVIVDHREILTIAINETANE—FBETEET, HME. TEEEBOT I+ LI 0 IL2—EEDEE
(R—2162)] #SBL TS,

ERFDER. ROFIEEEFTIBICE, [TTV5—230&hRETA4X] HERZECREDNEYBTOATLILEN
HYFET,

ROFIETIE., EEEEDOLAT7 I FEHREITARXTBHFEICODVTHBALET,

160 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

BEEBEDLA 7D FEHRETAXTE/IE
EEOR—CDELBIZHD [BE] yO—n\L)20&0Y v LET,
[7TVr—2avhRERA4X] &9y LET,
[La—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOVU &)y LET,
[R=DLAT7H FEE] £ 23> T, BRLIEZLI—F24 D [Related Information

Layout (BEEEHRLATO L) 1 Vo9&V VY LET,
[Related Information Section (B&EEHtEI > a>) 1] R—IUARRINET,

[Related Information Setup (BE&EEHEY F7v ) 1 T, HRATA XTHEERFBROBHEEERLET,
BIRLI-BE SRS 4 7D [Related Information Layout (BEIERL AT k) 1 R—CHRRFTENET,
A [EERREY b Ty 1 av0BERE, ERLEZOLIA—F2A4 TITE>TERY FET,

ROZET HREETVET,

(L] 29V v I LT, BBREOLATOLEERELEY,

(FRLAT7OR] Z0 Uy LT HILLWLATOREERLEY,

[2E-] 20Uy I LT, BEOLATbEIE—LET,
BEEFEHRLA T I bV F— FARTENE, TOBETRICHK>TFIREETLET,

[RFYT1: LATIMR] T, LAT7I bOAFEHRBAZAAL A T>ay) . [RAN] 29U 9ILES,

[Step 2 Field Setup (RFv 72 -
TJ4—ILKtEy b7y T) ] T, ERUREITA—ILEYRA IS T4 —IILRZBIRL, BIREA T4 —ILKY X FDOHED
THEXMETEEEMNZES Y LTERNDIEFETI 4 —IL KERELET,

LAT7D bDEKRT «—ILFHIF20TT, 202BAH T —ILFERBRLEGEE, LATIFERELELDITH
EIS—HRTENFET,
(FFvav) BHEEEBED LI — FE7 TDERBEZEEEZERT DICIE. ROESITLET,

[EREFZEEIFOY THFHIVYR T, BTREZ T4 —ILREBIRLET,
[Z%E : Bft]. [E#H]. [V 0—XB]EEE[MER : B THEREZZENTEET,

[RIB]E=IX[ZIE]ZS ) v LT, ivEZIEFEZEIRLET,
FMAREBEZT4—ILEEBIRLAWVE, TIANLFDIERBZ T4 —IL FELUVEREBZIEFNMERA SN ET,

WAREZEEL, FEFREI I UNETELTRRENTVSBEELEY R MELTRRENTVSHEEOMEAIC
BRAINET ., [ARBAEEIFOYTIIUAZ2—TERLETA—ILRE, ED 71 —)L FARERL-IEEH]
JAFTHEATEGMEETH, BRBRITHEAINFET., LEAR, [ERBZREE|FOY TEIAZ21—T[
Bl - BF]1ZEERT S & [ER :

BE17 4 —IL FA[RRLAEEIV XA FTERATELGVSEATE, IXNTOERKIMERATEREZ ONET,

EE:
NTA—IVREDERIZCKY., ZOFTL aVIFBEIEBEHKEEEBDLREZDAHIFERATILEE#HEFOLET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 161



Oracle CRM On Demand® &

(T] &0V vILFET,

BEERDT 24748 —EEDEHE

TETOT7AILT[E TDIRE 2 —DEME]F TP a UASERIA TV REERE. HRE 2 —%2H7/KR— kL TWSEEF
WEIVIAVDNAREZLTIAI LTIV —REETEET,

BEERE I a VDI —FEFELEBE, FO IS —(E. ROBALHTITED EEIZ, 2—F—AEHLa—F
DEFFEIR—C R EBRINET,

1 AEEEEE S L3 D8 TR EERT S &,

BEELI—FE2A4TDA—F—DREENYLETONERELSATIRT, T4 —IZFERATS714—IL EHAERATRE
BBREIA—ILFTHD &,

A—H—ETFTIAIN LT AIE—%H)TTEFET, =L, A—F—HPLa—FO[FEHIR—CHrHroBEL-RICES &,
NRABLTF I T4 IR —DBEERINET.

NABLTIAIN LTIV A—DREEFEETHEE, ROEFEBHEITFELTLESLY,

BEOHLI—K2A TOBEELI— K24 TIZIE, 12D T4V E—DHIFEETEET,. BELI—F424 TO@ERI
DLATIOMIBEEBZ T4 IWNEA—FB/ETHIEETEEEA,

A—H—HEEFEREZ T2 L, T EF—DBNRT+—TURITRETIHEELHY .. BEEREY > 3 VA [EFHEIR
—CORADZITTHAHEHEEE. 1 —HF—ALa—FOFMIR—CEFRC L. NTF—IRIHETIHEE/HYF
ERS

TANE—ITBRLEZT—ILED, LO— R4 TOBEEBREY a3 >DOLA 7Y MIBWNMEE, 12— —0&RENC
BWTITANLE—T4—)LEABEELI—FE2A TORRBLA T FTCHEATRLERRE I —ILETHS L EE. BT
127 4—IL FABEEFEHREY >3 vIZEmEhET,

BEDI4—IL KR, BEDBLUVUUR FOIERBZBOIN I+ —TVRAEFALEIELE-DIZRBLELENET, ChdHD
RBlEENIZ T —ILERE, Z4NME3—T4—ILRFELTERATED 74— ILFDOUYRMIBFBEDTFR FTRERINE
T RRAMTSU9TF4RELT, ThDDITA—ILFEOVWThOZE T ILE—ICHERALET,

TANLEB—IZBIRLE=TA—ILEREY S UR T4 —ILETHWNMEEIE, AALET IS —(EFLI—F—SETHEMN
Sh, BIREhFHA, I —F—HPEELI—FOVRMERHCE, T4V EZ—FHAI) X FERCI—Y—DOEHEICHR
B, FA4NVEA—ICAALIEETLIA—FRB T4 LE—SNET, TIFNL T4 NLE—BRETOEYI VR T 40—
FOFERIZDOWTIE, COREYID TTIANETANE—RHETOEYI VR NI 4—ILFIZDOWT] DEEZSHEL
TLEEL,

T4 NEA—DBREDI—F—DOT—)LIZHEAIMRET 571 — L FEFERATHHEF. BXICBEREL. Z0L2—(E
E—BTEHLa—FPIBRRICE>TRINFET, EAIE TN E—ICBR 74—V FZ2ERTZBA. BELO—F
DIVARAFERTTH1—HF—IZd LTEFDEMAED LS BHRICHEBENIBEREL., T4ILE—T4—IL FOBRHIE
FLEBRE—HTEHLa—FARFICE-TRENETS,

T4 —BEEHTLI— FORRTIE. AXFPIXENRBESNET,

TI2ALWE T4 NE—BETOEYI YR T 4—ILFIZDWT
TANEA—IZEYI YR LT —ILFEERL., TN A—FHIZ1IDULEDEEETET 2DLELNHDIGE. Ly T v ]
FAaY (BHMR) EFEALTEEERT 2N, BEEEANTDIIENTEET,

162 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

[ZLL]. [TRTHDEZED]. [FNELEFLVBSLIUV[FELLGEVW]OEHIZRHLT, T3 —HEXFIRET DHERD
FENERINET,
Ly 7y T17A4aVZFEALTEY Y YR MEZBIRLE-BE., THEIESDEETEEOE Y YR MEEBEIC
—HBIBHEEANLEEE. RREIZHLTEY VR MEOEEMIIO—F (LIC) NMEESKET, 12— —HEEL
O—FDJ R FERHLC & RESINLICHAOracle CRM On
DemandlZ& 2 TEY Y R MEDLICEEEEK SN, A—HF—DEETOLICIZHETHEY Y YR MEMERSATH
BELOA—FDURMI T4 IILE—REBINET,
A—H—EBTHEOE YV VR MEEFFIZIT—BLEMEZANLIZGEX. ADLEE MRRICH L TRESRE
T, [ElEA—F—EETREINET, 2—F—2EELI—FOU R ML E. AALE={ENOracle CRM On
Demand(Z& > TEY Y UR MEDLICELEREINFET, T4 ILE—FH IR RIS —DEEICHEFZELEL., T4
LE—IZAALEETLIA—FKRI4 LB —ShET,

[M]. [$YEEWN]BEV[EYBDENOEEICHLTIE, TAULE—ICANFEIHBIRL-ESABRRICIH L TRESLE
T, BElFA—F—EETRESNES., ChOoDEHDIEE. AN LT=-{EMOracle CRM On
DemandiZ& > TEY Y YR MEDLICE LIRS NhET,

[P Ed 1

DDEZELIEHICH LTI, TN E—ICAHFLITBRLE-ESRBICIH L TRESAET, EF1—F—SETRE
INFET, COEHDIFEE. ASLIz{EMOracle CRM On

Demand(Z& > THEDLICTIEHLK EY I VR MEE B ShET, CDf=H. TIAHIL LT LE2—IC[DHELCED 1

DDEEZELIEGEERTIE. A—V—EEBNRLELZI—V—ITH L TFHLAEVBEL L DIGEERHY FT,
TANE—EESIVTILE—EOFHMBIET. ROLEYIESHRLTIEEL,

TAILE—FHIZDONT

T4 ILE—fEIZDT

BHEEREY I VR FOBREIZDONT
ROFIETIE, BELIA— RIS TODREILTIHIL R T A INE—DEEFEET 2HERIZOVTHBALET,

EERMOER. ROFIELETTBITE, [FTUS5—2avEhRETA4X] #EREZECRENEYETOATLILEN
HYFET,

BELI— FEATDHREALATIFN T2 NS —DEEFEET /L
FEOR—CDELERICHS [EE] JO0—N\LYVIEIIVILET,

(PIUr—2avhRETA4R] #9) v LET,

[La—F2A4 Tty b7y NI Sa>T BLa—FE2470) 9%y LET,

FEZIE, [A—ILERAIR—VICHIEEFREI a3 D LI—RFOY R MIHTE T4 IILE—%IEET SEE.
EENZE2 Uy o LET,
La—FREATD[7TVr—2 a3 v hREIA XIR=DD[R—=D LA T I EEB]EYavT, BELOI—FRE4 T
DEEFHRLA TRV EI )Y LET,

FEZIE, [A—ILEAIR—VIChAHELEEEFREI L avDLaI—FD YR KMINTE 742 —%EET
BBE. [EHT7 TV —2 a3 hRAEATA XR—S CIRGIEFRBEERFRLA 7O M ZEZ U v LET,
[BEEREY b7y TIR=DDEA CIWIN—T, TIHIL LT LE—HEOEEEI ) VI LET,

Oracle CRM On Demand® & 1) 1) —X36
2018%3Ak 163



Oracle CRM On Demand® &

FLO—FEATD[TIAN T4 LA REEIR—-DT, ROVWTIHEERTLET,
BELI— KR FI2TA WA —DFEEFEELEVMESE. FRT IV LTV —EEEZI )Y I LET,
BELIA—FE2ATICTAILE—DTTITHEETEIBAEF. KDESIZTAILEZ—DLA—KFKLAILDAZa—b"5b
AT avEBRLET,
T4 —%RET H5EF. IBE]ZRIRLET,
T4 LB —FHIBRT HI5AF. [HIBR]ZERIRLET,
BELO—FRATDITAINE—HMOTHRETIEE. TIAHNLNEF TN E—HEDRER—CD[EELI—F4 A
F174—IL KT, BELI—F21 T2 B8IRLET,

-

BEELIO—F2A TOBEDHRBLT IAILE T4V E—%RET DR, [BELI—FE24A4 T 714—ILFTH®D
BELI— R4 TEERTDHILIETEF A, JIOBAELI—RFIATDT 1 LA—FEHT HICIE. FLLD
ANVE—EERT EHENRHY FT,

[TIAILRTANABEE LI IVT, T4L8—DT4—LEEFIRLTHS, T4 L2 —FHERRL, T0L42
—EEBIRELITIAALET,

EREEREFELES,

HAARAZLLAT I FHIRIZDOWNT
ROLATS b5 4 FIEHEOHBABRSAET .

BR—DLAT Ik
BHR—DLAT Ik
R—LR—=SLATJk
BWRLATE

BH., BN EUVHR—LR—CDELATIMEATTIH, HRAZLLAT I MRICHERATEDIRAXEH (RR—RZED
) [F50TT, BRRELATILEATTIE, hABLLA T MBIZHERATEIRANFH (AR—X#EL) £30TT,

TIHILELAT I (BETDIEE) 280, BEOLOI—FKEA TIZET3EES1 TOLA 79 L& T, A45130,000
XFEEBAAXFHEFRALLENTLESYD, ChEBz2E. RAEBI HF—FNELHEELEFEA. COFHIEIZKY
VERTEBNDRILLATY FOEMNRESNET, L1 T2 F&HOracle CRM On
DemandIZIEINDEE. LA 70 FEOKRMICLELZSHXFHIRDEICLED LS5 D VI TRUGNET,

1+ (L1770 FEDRE)
COEBEE. LYFUFEDREIFLATI MEADXFHTT .

La— KRR FIZOVWTHERTEDRES A TOLA 7 MEFETHICF, — BB LATH FETHERATIXFHRER
ELTHhL, ROKXZBEALFET,

30000/[1+( L1 7D FEDRE)]
SORTE. LT 7T FEDREE—BHGELAT I FEOXFHTY,

164 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

FEZIE, ETEE. [BEI%E] La—FA4 TORBHHRILR—U LA T I FRIZ2IXNEFALTLDEE, [H
5l%] La—FAA4 FITDOWTE L Z1000BDFHHR— LA 7 b EEBIMTEET (30,000830TE| -8 . =L
CLaA—FEATDT I+ EFBAR—D LA T FOERIZERT 2 XFIE. FIREEO—HERLEINET, LizA>T
. CoflT [BEI%] La—FE2A4 FICDOWTHRIMTESIHMAREILR=—2SLATOROHIE, TIAILER=ULATD
FOBBIODRSIZIE LT, 999F IXFENUTERLYET,

R#RIC, £ET [BR51%] LIA—F2A4 TOER—LR—=S LA 7Y FAIC2OXFHERL TV DHE. [BRBI%] La—F
BATIZODVWTHRMTEDLNRFLR—LR—=D LTI bORIE, [BEI%] LI—F2LTDT I+ bR—LR—DL
AT FDBFORSICIHEL T, BLE99ELYFET,

BHR—DCLLTIMDHRETAX

A—H—ITRAENE=OICE, 7TV 75— 3 UNBENLGHBROCEFEEERA TS EANEETYT, ZOEOHICE, R—
DULATINENRERAZXTHIEBLIDDHETY, hRAEIAXTORRD—RELT, ROBEETZAFET.

RE. #l. BLITHEROBE T+ —LIZHREZLT 4 —ILFEEMT 5,
WESLVER T+ —LDT 1 —IL FERBIAIZT %,
HFHTO+—LlcEsvavEEMLEY., €923 Vv EERTICLEYT S,

RERICHLTEY Va3 vEFRATE GERT) [CTHENTEFY, FE, EATRIZT S, RATFERT
295 EHTEEY,

R=DULATIMENREIA XY 2HEF2EEHYVET . BLADT 4 —IL FEREFICERT SHHN—DLA4T I b,
FREERTEHLA—FDEA TITIE L TEDLDIBUR—D LA TINEERTHENTEET ., BHUR—DLATV M E
REBCENVETHIIEZTEFT . XA—VLA 7V MBICHERATEAXFHIEFRSATOEY, FHMlllE. HRZLLA
7 RHRIRISONT (R—=2 164)1 EBRLTILZSL,

3X:Oracle Contact On

DemandTl&, BEFA—I. RARA—=)L, BLUVI—ILADR—=J LA T I LEERTEET, BIL A 7 FEOracle
Contact On Demand THHR— SN TWERFA, FHHRLI—FEERTEEZODR—JLATILDIHRATIA X (SR
"HLWLO—REERTEEODR—SLLATIORDAREZIA R R—=

172)] THAT A ESIC, HRLOA—FEERT EEOITHMR—C LA 7O MNEEETHELEELTEET,

La—FRA4TELIZHLLLA 7Y R EERLTHL, ELA—FEA TOR—J LA T 21— —HREIEYBTS
CENTEFET, TOREZHNYVETONA—HF DDA 20405 DE, ELIA—KEA TIZEBENDHREIA XEnt=L
AT MRRTENET, FEZIE BRIZHLT2ODR—S LA T FEERTEET, 1D2EFH—EXEEMH T OB
EENfzLLT7I T, CHIZEREEITA—ILEFOHBRTINET, £ 312 T4 —ILFE—ILREERITOLAL T
FT., CHICEEYEL DT —ILERRFREINET, ERLIELATYMIRBNCIECTEYHETEIIENTEET, Y—
EXEZEEFEEITA—ILFE—IILRBZEEQREAEY B TOATLWAEWILI—YF—IZ(F, BIEHEETIHLEFDLLATIRD [
] R—CPARTEINET, £51706H1& LT, HEFIIHLT2OOR—S LA TY M EERL. Y—EXEENFHL
WMELSEZEMT D EEICIE [BEIER] J4—ILRFERET—ILRFELT, Y—ERXEEENFLIMELEZEMT S LE
[SIEBBAITA—ILRELBWVESIZT R ENATEET,

BFEDRENZODVWTLA—FREA FITHRALR=D LA 7O LZEYHETHWLNE, ZOLI—FREA FIZETIAHILEDOR
—CMMEREINET,

R=ZLATICDHARERA XTI, RO EHFIBETEET,
R=VIZKRT DT 41— K

RERTDNRAEALTA—IERER=JLATHIMIEMTEIHERHYET, BMLEARZLR=SLA TR
BYLTohizRENZHE DI —IZE. BER—D, HHlR—2, BELWERTA—L (FU2a2n—) [TZFD
TJ4—IL FBRREREEShFET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 165



Oracle CRM On Demand® &

R=UETDT 4 —IL FORTEE

WEDT 4 —IL R

FABMYERIZTET74—ILK

A—Y—HPBEELAT7ILER—YFTITAXTEHEETE. LAT7IMIBICRRTTILENHD T4 —ILF
HER—C0 [BEER] €/ aVICRRTT RV EDOLI—FKE4T

fERIE VI ENFEEEE [IEIEFHM] R—DICRRTEHIIENTEET,
RETEIR—=T I3 0#ELEIaVDODREL

SELATI DA E—FARETTN, BELELVBIRLEZY TSI ERBTEFEA, DRZLLAT I ML, T TIZREIR®
BBPLATOMIBEIYETOATOGRWRY., HIRRTEEY,

R=SLATI+DIR—=VF 54 XIZDT

A—Y—RED) [HER—SD—VF /X -

BEfER] HRAEMCH o> TVBHE, 1—F—[FELI—Fa4( T0 [##l] —STHEEREI L a>OLITI M E
R—=YFS54XTEET,

A—H—FENRD& S CHEESNTNSBE, 1—H—FLI—KEA IO [#Ml] R—CTHEALA 7Y FEA—VYFT
A RTEET,

BREID [HFHER—CDIR—VFT/4X -HB] #ERIABYRICHE>TUVET,

HRABLR=D AT ME, LA—F2A4 TORINBIYETOEATLET,
N=YFFTARAR=DLAT7Y LOFMIE. RO LEYIESBLTILEELY,

IN—VFT T4 XEEERLA T EHIREDR— LA T FEDRYRY T EHE (R—2 217)

IN—=YVFFAREBLATI DREIODR=D LA T REDBYRY T EHE (R—D 221)

R—SLLT7I9MDT 41—V FIZCEAT BEEEIHE
R=D LA T LEHRATHIRIE. ROFIEZEELTLIEEL,

LR— O EFEOHEDEHICEELLA— R I 4—IL KAWL D2 HYET., MDD T4 —IL KOFEREHET
B, T4—ILFRIZBEBED IS THRFIFLATNET, R—=JLATILEDREATIARXTEEE, ChoDT1—)L
KOWMBISHTEERT B LIETEERA. T R—JLAT7 IS INLDT s —ILFZHIRRT I L TEE
A,

R=SULATI DT —ILRZAEIRT HE. LI—FOFEREACERGRZEZRIETAREAHY FT . L&A,
RRELO— D [RE] 8LY [RIT] 71— L RZEIRKRT S E. TOR—SLA T FERORERIF, BREZ
ARELRY, thORXRBICRRROERAEHFALELY TELLRYFET,

FEFRETIL—TEEh, FJ4—ILEETA—LEDSAUMNEEDGEBAUERMT L5 ->TWET, Li=AoT
c—EBOLI—FEA FIZTONTIE, FRORTERET A LIETETERA, TOHhDY ., FFROFTOITIL—T (12
DIEFA T ay) #BATLWSE T4 —ILREERTIVELDHYET, ZOF T aviE, VIU—R20&YFEIDY Y
—XTERTELBEAD T 4 —JL F(HRETH. Fith, BEBSLGTEICEEHHLELEDTY, EAF. RAAFITDOL
T. [BER] 40—V FRER=DLAT7I b4 —FD BEDHRTE] 8&U [BALAT7O L] ORTY TTRERS
nNET, [FER] 74—V FIE [BEREER] OFTRTOITs—ILFEEATVET,

166 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



R=DULALAT7IMAD [THFRAFT14—ILF

FIIVr—2avhRE24 X

(R)] VRAMDBEEBSIUVNRELAETA—ILFER—DLATD FAOKDIT) ZIZEBBTEEY,
R=DULATI AR [TFRAFT4—ILF (R)] VR MEMDOEEHEOBMTRD I 4 — L REBBTEFET,

e AEST
E

ERR

tT—ILARTERAV AT TL—F

Ty
BEET 1 —5— 1T

AR

ARk

ARk

'S

BEE&YYIIR L

HE

BEE

BEE

AytE—T TS5 UIEH
vt—o 75 UIER
ytE—275 UIEH

A

H*
Ayvte—TF5
Ave—UTS5
A

vE—UT5Y

Bl

B2l

A2k

ieA

ROa—)L
BRED/IS—FrF—y T
FRN— b F—2y THdE
AVTYIARAFERVTFR b
BLL]

Bl

BLL]

Bl

vl a UM
TAMBE

Bl

BLL]

Bl

aAV b
v a U
/TR

EERD A E

SnE

SmE

Bl

Bl

Oracle CRM On Demand®&I& 1) 1) —X36

2018%3AkR 167



Oracle CRM On Demand® &

Aye—o 75 UIEARER SmE
Aye— TS UEABER V) TVR
BiE B2

BiE XHREME
55— ROa—)L
mEl%Ea—IL B
TRA b ROA—)L
THRA b Bl
HEZEI—IL KDaA—)L
HEZEI—IL B2
HELEDER ZEAFELERAT 21—l
HLHEDOEFT B2
HLFEI—L Bl
ALEI—IL ROA—)L
AX—hka—J SRBH
A¥—hka—JL ROa—)L
RRY Bl
ARY ROa—)L
IN— b+ — Bl

N— b F—fErr B2
N—+F—TRI3 L4 Bl

E B2

B AR Bl

FEL B2
5|55 L B
ELESTLE Bl
Mt L B2

YU TINREEE REFETTRA b

168 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

oAy bk B
I | S D K B a(2k
Y—EXRYHJ IR+ *rE
(R - = B
Hil Bkl
BHEY—EXERE B

R=DULALAT7IOFELVURF

A—H—DRETEDTA—ILE, URFMIRRTEEZT4—ILF, BLUVITHVRAKR—+TEZT4—ILEF. R=PLA7F
D hEREEREZFERALTCHBETEE T, 21— A La— KU R FOERORYAHETV, aEGSRREFEALTLO—
FEBRETIERE. ZO1—F—DOBRINFVETOENTWIHERER—DLATIMIL>T, BREBLURTTED I«
—ILEDNRFEYET,

A—H—DREH LT[RREIBLU[Y R F]DTRTD T 4 —JL FIEBRAEDLZBEIEL. LI—FEA4 TO1—HF—0D%
EZEY L TONERBELSA 7Y P THEAFRLEIRTOBREIA—ILLFERRTEFT, -, VR MEERFRERYRA
CBE. 1—F—F. BETREINBLI—FDYRMZIHASLELTRRT D IT4—ILEREBIRTEZET,

I EOEBREN., [(BR] BELU (YA OFTRTOT 4 —)L FEREZI—F—REDZ S CHEATREICLEVNI EZE
BEHOLFET, TOERNMEATRETHWNMGS, EETERALAVIT A —ILFEERRELVI A FDAR—DIZRTENEEA
o ChIZEY . FELGERMVABIB SN, 2—F—DRIDBEL I A —ILFERTT DI ENBRBITHYET,

A—HF—DRENKHM LT [[RRIBELV[YRMDITRTDT 4 —)L F] #ERNED GBS, ROBEZEALLHE-T15
EBDH, T4—ILFERRTEET,

La—KREA4 71— —DRENBNYLETON-BRELATIFT, Z14—ILEAERATRELREIA—ILFTHSZ
to

ZETHLA—FE2ATDA—F—DRECEIYETONE [FHl] R—PLATFIRITA—ILERRRTEINATLSZ
&, RENTFHHR—D LA TIRDERIATNSIEEF, PELCELZFDOEMUR—S LA TIRDIDIZT 4 —ILER
RERENTWEIBRELHY FT,

Ff-. VA FEERFELIFRYRATEESIE, LI—FE2A4 701—F—0FRIZEYHTOHNAE BHR—CLAT7IRES
) L EH10D [l R—PLATFTIRIT4—ILERRRINTWLBRIGEIZDAH, 1—F—IX, BRRTRINDL
O—FOYRKNIASLELTERRTDITA—ILKREERTEET ., COHPIE VRARMNADIIRR—+TEDZT4—ILK
ICHEEELET, A—F—DERIIT[UR L - REREINTZT 4 —ILEDOITH RAKR— FERVEHT, [VUR b+ -
FTRTDIT4—ILFDITHY RR— FERSPEDDZEEIE. VR MIRRTIATWE T —ILEDHFIY RAR—FTEET,
A—H—FVRFADLIA—FDTRTODI4—ILFEEIVRR—+FTEILIETEEREA,

bz

FHLO—FOREELI—FOY X FTC[EELGRRI) VIOMNLHBTIEELGRRDIGE. ENMOBEFEN. BREIT1—IL
KANFERTEAINEINBLUVRBREBERFERICRTRARELE I —ILRICERASNET, L. TEELI—FOEELERRIZD
WT1 #BLTLESLY,

ERFDER. ROFIEEEFTITHICE, [TTV5—230&hRETA4X] HERZECREDNEYBTOATVILEN
HYFET,

Oracle CRM On Demand® & 1) 1) —X36
2018%3Ak 169



Oracle CRM On Demand® &

N—=ZLATF7 FEEETEIZIE
EEOR—COELREICHD [EE] J0—nN\IL) O EV)vILET,
[7IVr—23 2 hRETA4X] 9 2avT, [TFIVT5—230hRERAR] Y&V 9ILET,
[La—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOVU &)y LET,
[R=DLATIR] 29230 T BREGR=DLATINIVIEDYYILET,

[R=DLATIF] URAFT, ROFZETHREETVET,
BEOLATOLD RE] V07 )y LT EOLATINERELET,
[(FRMLATOR] REED )y LT, HILLWLATIREERLES,
[aE-]1 U9V vILT. BFEOLAF7I L EIE—-LET,
R=TULAT I b I4F—FARRENDZDT, BEDERICHSTFIEEZRETLET,
FR=ZUATIEI4F—RFDRTYTORIE, V)9 I Ltz [R=DLATIR] YUVIICE>TERYFEY

[(RTvT1: LAF7ILR] T, LAT7IbORAEHAZANLEYS GBAKF T arTY) &

[RTv 72 EBHERE]T. ROESIZT4—IL FOBEERRLES,
WABIZTBIT4—ILED [WE] FzvIRYIRELFUIZLET,

E:

A—H—E B4 TBNFzvIRYIRATHS. [WE] OIX—INMFWT 1 —IL FEERTIDLEND
EHIITEBYEEA, FIvIRYIRTA—ILRKDEZTruelZT S (DFEY., FIvIRvIRESF
VIZF D) HBEEF. FIvIRYIRTLA—ILED T 4 —IL FREEL—ILEERT20ENHY 9, M
[ZDWTIE, T74—ILFBEIZDONT (R—2 105)] 28BL TS,

HAMYBERIZTE 74— D [BRARYER] Fzv IRV I REFVIZLETS,

A—H—NLAT7 I D BRIRTELEVESICTET LA —ILFDEICLATI MIRRFIVIRYIREF VIZL
ij_o

E:

FHRR—D LA T CEERT DEICIE. BIZSLATOMIRRFIVIRYIANT IHIL ETHUIZH
U, Z4—=ILRIZT AN MENERE SN TLWEWMEE, BT —ILRFELTEESATWS I 4—ILF
IZH LCIERAMYERIZRYET, BT A—ILRIZT 74 MENRESNTWSEEE., BIZLATY
FMIRERFIVIRYIRDBA VIO TWETA, A 7I2TEET, FUMNELBICRESINATNS T4
—I)LETHEICLATIRMMIRREFIVIRYIREFAVIZT B EEHEHLET, S5IZ, LOa—FK4
A TDEHR—D LA T b E2FERAT DIEEE. BNLATONEETIDIEVIVR NI 4A—ILFDEIC
LAT7 I MIRREFIVIRYIREFVICT B EZEBOLET,

[EHEMEBLBIFzVvIRY I RAOEMT. TEEMEBRET 4 —ILRIZDONT (R—=D
121)] #SHBLTLEEL,
[RTYT3: T4—ILKFLATFTH k] Tlk, ROBEEEZTZIET,

[LI—F&7 AERAFREER] VA MID [LI—FEZ14IR=S LA T 2EBRE] TIVT7OREEI 3 VIS
T4—ILREBHLET,

170 Oracle CRM On Demand® & 1) 1) —2X36
201853 AR



10

11

12

FIIVr—2avhRE24 X

T+—LIZEBMTE2HDRAILTA—ILFBLUVERBEAED 74 —ILFZBTBHILTLESN, £ R T
YT2TCHICULATIMIRRFIVIRYIREFVIZLETA—ILERFEL LA T RMIRRTESATL
BOVEEIE. FOT4—ILKZLATY MIEMNLET,

FE

WEBEITA—ILRIZTI4IL MEANBRESNTVERWMEEIEX, R—=DLATIMIBEBEITA—ILEERTT IHEND
UET, 35LEVNE, ZOLATYOREERT 21—, TOEZA TOLa—RFEERLI-ZYRELI-YTSE
BmLRYES,

WEBITA—ILRIZT 74 MENBRESNTWVWEEEIE. R—P LA TORMIMBBIA—ILREF T3V TRRT
FET, RAKRIZ, BETEIR—IDLA T MITRTOEHFEBET 4 —IL EARRIN TS L ZHERT LD
EAHYET, TILHWVE, S5O T4 —IL RARBAIZE & EFI2, A—HF—IEZAATEELEA,

B [EBEA] D=L EFER=JLATOOGHEIRT SN, [BRE] J4—ILFER=JDLAT7OLDOROITY 7IZH
BLET,

B OEREESBIFEY,

F: O ChoDZEEF, ZETHRINEYLETONEA—F—NR—UERRLEEZIZ, TOLIA—KRKE2ATD
TRTDIT+—LIZEEEEZES, L. 2—HF—PLa— K24 TOBEBELA 7Y b ENR—YF 514 X LT
ICEEELAT7 I FE2EHLEEE, TRIIN—VYFSAALAT7Y MITEREWERA, —ED T4 —ILKIFZT 1
—LEDITN—TFELEFERITO T4 —ILEZSATHET, ThoD T4 —ILRIE. EFhBEREFNRENEG
LAT7ObDMD T4 —ILEEEET L ENHDIDT, BELGEWNWTLLESW, COBAEIZKY., [EREA] GED
BERITOTIFARI4—ILELBHTEE A,

FIVG—=aviE, BTEICEED T 4 —IL RERBIBEFRTUIL— b EFERALET, #FMIE. TEEERFHD
IYEVTIZDONT (R—2 550)] #8BLTLESLY,

[RTv 74 BEER] Tl ROBEZITAET,

B HAR—JICRTREINZEI 3 vEEBMERLFEKRLES, ChoDtI P aviE, 2—F—»NBREDLI—FIC
La—F%&Y2yTEBTYT7TY,
FEZIE, REBNHBZHERICY VI TELNESIZTBICE, [ER] €730 [RRT SH1ER]
Ry RERIE (FATHEEER] Ry RICRRTIATOVEWS EZ#ERELET,
T 32—H—F., IWODTIAHILELEREZ. 7IUr—2a300 [l R—DI2HD [LA4T7O %
WE] VI EBLTEETZET, A—F—PMEALATIREHRET S L. TRURBICDEDETEEMN
BEBHRICH L TIT o= HEALERIL, A—F—MNLA 795215 —ERETIETRBINEREA,

B HER—C0OEI a3 vDIEFEEEELET,

FINoDEER, ZLTHRIDVENYATOAA—HF—BR—DERRLIZEZICT, TOLI—F2 M TDE
MR—VICEBEEZFT,

[(RTv 75 : BAEFRBRLAT V] T, R—COBEEFREI a0 TEICHLET IEERRLATY FERRLET

o

EAEEEREIIVDTIHIL LA T I ME, BENLGLATIMTT, hAZ LBEBERLATILET
TIZERLTWEHE., YA ML ZINODLA T FEERTEET, BHEBFRLA 7D FOEBROEMRMIZDOULNT
Z. TEEEBELATIFDHRETA X (R— 160)] ZSBLTLEEL,

(#2T]1 290 vo LET,
BEIZELT, SOLA—FIALTOR=D LA 7Y 21— —KBNBIY LB TET ( TEBI0EM (R—D

310)1 #28R) .

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 171



Oracle CRM On Demand® &

HLOWLIO—FEEHTHHDR—DLALATIRDHARETA4X

FLOLO—FOERIZERT 2R—DLA 7Y FEERBEUVNDREITIARXTEET, Sh5DLA 7 LTI, Oracle
CRM On
Demand®A &L AIEEN, 21— —[EFLI—F2 A TORBEI ORLBEICERAINDSE T4 —ILROAHERRTEET,

HHLI—KLAT7I9RR—=CTlEL, LATIRIRFTTDI4—ILE, BT 4—ILF, BZARYBERT7 s —IL FEEIRL
ECHRRZ—RERB T ESIICLLATIOMAD T4 —ILREDIEFZLEREZBHENTEET,

BEDOLATIOPEaE—FEHEEL. BEHICELETEREMASENTEET,

FLATYMBICHERTEDIXFHIIHRBREINATONED, ML, THRFLLAS T RIRIZONWT (R—D
164)] #5RL TS,

LAT7ObEERLIZL, REIEEBDAY—FEFERALT, ZOLA 7V 2ERATIDELAHD I —F—KRE|CHFHRLI—
RLA7IREBNYLETEIDLENHBYET, TORIZ, 7TV —2 a3 TLAT7Y RAERSNWBIGRZEREETHELT
2T, EAE, A—HF—2TFHLaoNnN—FREIO— Ay S —2FRALTLI— REERT 2B50ALLTY
FHERTALSIICHRETEET, FHRLOI—FLA 7Y LORI~DBHDFEMIE. TEIIDEM (R—D

310)] LUV FHMLOA—FKR=DDLA T M2 TY 283BLTLEEL,

FLOLI—FEERETEEDIZLALT7 FEEFEEIZEET EI1C(E
EEOR—COELREICHD [EE] J0—nN\IWL) O %EV)vILET,
[7IVr—23 2 hRETA4X] 9 2avT, [TPITVT5—230hRERAR] Y&V 9ILET,
[La—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOV &)y LET,
[R=DSLATHINEER LI a3 VT, LI—FELTHRLIA—FLATIOMNI 0% ) v LET,

FRLA—FLATIER=UT, ROVWTIDNERITLET,
[(#"&E] £F [3E=] 22Uy I LT, BEDOLA T I FEEELEY,
[(FRLATOR] REED )Y LT, HILLWLATIREERLES,
R=TULAT I b I4F—FARRENDLZDT, BEDERICHS>TFIEEZRETLET,

ATYTID [LAT IR ISLATIMREANL, REGBAFIHRADANLET,

[RTv 72 IBHERE]T. ROESIZT4—IL FOBEERIRLETS,
WABIZTBIT4—ILED [(WE] FzvIRYIRELFUIZLETS,
-
A—H—F, BAODI—IRMTVNTWBRFIVvIRYIRTA—ILREALATDIT4—ILFDBIREFBESh
FHA FIVIRYIRTA—ILRDEZTruelZT 2 (DFY, Fzv IRV IREAFVIZTR) BE

. FzvIRYIRTL—=ILEDT 4 —I)L FRFEIN—IWLZEZFERTI2HENHY £, EMICOVLTIE, T
T4—ILRFEBE[ZDT (R—2 105)] #BHBLTLEEL,

HAMYBERIZTE 74— D [BRARYER] Fzv IRV I REFVIZLETS,

[EHAELAIF VIRV I AOFEMIT. TEEFEBET 4 —ILFIZDONT (R—D
121)] #SRBLTLZEL,

172 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

8 [RTYT3: T4—ILFLATI ] TR, ROBEZTAET,

B [La—FEA JHEAATEER] VAL [LI—FEF7TIR=JLA 7 E2EBRE] TVTDOEE RV avIC
T4—ILREBEILET,
R=TUATIMIEBMTEZHREILTA—ILEELUVERBRBRAD 74 —ILFEZLITBHLTLLESLY,

EE:

WBITA—ILRIZT I IL MENBE SN TVEWNMEEIE, R—JLAT7IMIBBIA—ILEERTTIHEND
UEFT, T3LHVE, ZFOLAT7IE2ERTZ1I—H -0, ZTOE24TOLaA—RFEZERTELHLBEY FT,
WHBITA—ILRIZTI7HIL MENBRESNTWNBIESIE. R—=P LA 7 IRMIMEBEI—ILREA T 3V TRERT
ETFET, RFRIC, BETEIR—S LTI RMITRTOERAFEBEIT 4 —IL EBRTEIN TS L EHERT 0
ERAHYET, TILAHWLNE, ThoD T4 —IL KARAEBIZE LI, A—F—NEZANTETEEA,

B [EREH] T4 —ILRER=JLATY RO SHEIBRT S, [REA] T4 —ILEBR=JLAT7IbD [THFRA LT«
—ILE (R®)] EH > avIichbl EEHELET,

B SECHELT, E9Ya BTIA—ILEZBHLTERZERNEZET,

E:

CNLDERF, FUTHIREINEY L ToONA—HF—NR—SERRLEESZIC, TOLIA—KEATOITART

DIA—LIZEEEZEZFT, DT —ILFETA—ILRDITIN—TEEITEHITD I —ILREEATWET

o INBHDT4—ILKRIE., EFNIBEHRBERSAREHLELATIOIOMD T4 —ILREEETEHIENHLIDT, B

ELEWLTLESL,

9 [&T1E#VUvHULFET,
E:
FFIVr—oavIiZb47o hEEBMLEzL, ChEI—HY—ARRTBHNI, —F—NMERATESKS12T 51
EAHYUET, A —HF—DRIDEME L VEEDFHFMZDOLNTIE, TEEIDEM (R—D
310)] =SB LTS,

J24—IVEEY a3 FILDARTEER

LaA— FOBEBLVERER—DTR, 74—V RFEEIVavIicdL—TkEhTnEd, 12— EIVBEN-AEEE
AT 5012, ESLVERER—CTIA—ILFDIL—TDOLIZRRTENDZ A MLOAFZEETEEY, [W5I%K
—LR=T] T, EZE, [EEMEIEFER] £ [(BE1ETOT7MIL] ITEETEFET,

RELAT I MDEI VA VDRENEERET S EBFTEEEA, DRAZLLAT I MEERL, EDLATIMATEY
VaAVDRAEERRT HIVENHYFET,

T4—=ILRDHEWVWEI D 3 UL, EHlR—JIZERRINEL A

EERORER : ROFIELETTBITE, [FTUS5—2avEhRETA4X] #EREZECRENEYETOATLILEN
HYFET,

O IDEFEEET BICIE
1 FEOR—COAERBIZHS [BE] FyO—nN\ILYVvsES)yHLET,
2 [7FVH5—2a hRERAR] 93T, [FFVSr—2a3vhREAA4R]I YooY 9o LETS,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 173



Oracle CRM On Demand® &

[LA—FEA Ty b7 T] €923 0T RBERBLA—FEA TV 0% ) v I LET,

[R=DLATIF] €923 0T RBEBR=DLATFTIONIVIEI YV LETS,

[LI—FELTIR=DLAT IR R=UT, [V avzHmE] 20U vILET,

[BIRREE] FROy THAY VYR ML REDTSATYEELERLET,

[RTRA] 12, ERATSRMEANLFET,

(FFT2ay) BHFHLEARNZ, CETHACLEMOTEICHRT ZLENHDCLERTICE, [BR] FzviR

VY REFVIZLFET,

FE: CORFLEAMZMOENGEETCRTI HEHEE. [BR] Fz v IRV IREFVITLES, thDEFE
Tl (FRIOR—=20 [FfR] FAYTEIV YR LD EEZERRLIGEE) . BIRL-EMZEZFEHT
ANTBHETE, BEHSALBANIBEMTEENFVTFRA I TRREINET, ChiE, BRI ILENHLAHE
ZEMY HBRITRILET,

[(BIRR] Fz v IRy I REFVICLAVNE, BIORTEDEFICHRY, CCTIT2HERFIRBEAFEA,

HFLOWBRIOPMREFHTANT SI2E. ROBEEITVET,
[(BIRREE] FOvTEYV YR MG, BIRREANTHEEEERLET,
BIRL-&Ez@EYa [RR4] J4—ILRICAAL, [RE] 22UV ILET,

D&V LTEFHLET4—LER=JIZRY, RECIKLTEZZ LS —EBIRLET,
FHERL7=BAID [RRAB] AT LICEVWTXR FTRERENFET,

HARBLWebF7 FL v FZDINVT

hRBLWeb7 TLy FEFERTSE, sMEiweba v T oY, LR—FEXU4S Y P a/R— F#Oracle CRM On
DemandDXDIBFFIZIEHIAL Z ENTEET,

Ja—\ILWeb7 FLv FDIGE :
THOavin—

3
Y1) —R27UBDHBE. hEFTa—/ Ay F—RNST a—/\ILWeb7 TL vy FE2ERLTWSEED
HY. 7Oavn—L0IO0—nNIUAYE—DLA T I O—EHELTEHRETEET,

R—LR—=2 (EAN)
La—Kk24 TwWeb7 7Ly FDIHE :
La—FaA4 FOHR—LR—=
(G X—2
iR : Oracle CRM On DemandTDHRA A I A4 Xa— FOFERICEA SN S5EEEEDFMIE. TOracle CRM On
DemandTHRA YA XEN=0— REFRAT A EEHRICOVTOEELZEREE (R— 236)] EBBL TS,

174 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

WAREAA4ATOWeba v T UVEBOHAL I ENTES, SEEDWeb7 Ty FEERTEET,
FyvalR—FK, Fyaik—FK (V3hE O/ DH) ZEBEOHALDICFERASINET,
J74—FK, RSST 44— FZEHALDIZFEASINET, EZIE, [F—LR—2 @A) ] I22a—RT4—FK%iE
DAL EMTEET,
¥ : RSS 2.0 BE#DHHHR— SN TWET,
HTML, HTMLO— R#EHRALDITFERASNET, & XIE. SDOWeb7 FLy hEFEAL T, Googleww THED
HERY —AMBE 4Py FEEBOADZENTEET,
LiR—Fk, LIR—Fk (V3AXZOTDH) ZBHATDITFERASIAET,

URL, {EESINI-URLTERAAAE% O > T Y #O0racle CRM On

Demandi®D 7 FL v FZIEBOHATDITHERAESNET, EAIE., [RAHAFHEHR] R—CSODHRE2LWebT7 FLvy b
2. ZORAHBEDZRIZFARB=-0ODGooglerFEERTTEET, Oracle CRM On
DemandDURLDIZZELDEFMIL. TURLOIBELIZDWNT (R—2 223)] 2ZHBLTLEELY,

3

URLZHERL T, LIR—hERIEF Y2 R—FKZURLEA TOHRE LWeb7 TL v b, Web% JEf=[EWeb!)
DHOIZEORAL I ENTEEFTA., COBEEERIZTHR— S TVWEDhITTEHY FEA, Ty THL—REIC
URLA#EEE L WMEEMNH Y F£9, Oracle CRM On

DemandTLR—bBELUH v L2 R— FEEHADHZIEFROFMIE. TOracle CRM On

Demand~®D LR— FEXUVE YL a2 R— FDIEBOHIAHZDNT (R—P 140)] #8BLTLEEL,

LIR—hEFYaR—FDALZAYS (V2&V3) . BLULER—FES YL 27R— K#%0racle CRM On
Demand(Zi2&HA & 5 5FTDEEMIL. TOracle CRM On
Demand~®DLR— FEXUVEF YL 2 R— FDEOHAHZDNTI ZSBLTLESLY,

Web7 Ly bE [R=DLAT7D L] UDOBRRREND, IRXTOLI—FE24 FI2EMNTEET,
Hh A LWeb% TTIEHEL, hRALWeb7 Ly FEERT B EICIE, RD2DODFALHY EFT,

[RIAHFFHM] BEDR—VITRREINDINRZLWebT7 Ty Mok, HElR—COT—2 2EEEDH 5D
T—RE—RICTRIRTEET. —H. Web2 TE2FERALTHET—EARRENDIBEE. TOWebZ TEI Vv I T
&, HHlR—UMHbWebd TR—DICHBELET,

TEIZE, R—bTHVAR—IUT A 2IRE, RRTIERNVKREICHEET 2EENHBYET, hRFLWebT7 L
v hEFEAT L, Oracle CRM On

Demand7 74— 3 VICEHREO—FLAEC T, AOWebH A FASLODRENDT—E42RTTEET.,. KEDT
—4A %Oracle CRM On

Demand(TA— K§3I2IE, BREBHDT—F WS LEEEBTH-HMEY—ILBRBEIZHEYET,

RE R
BEEY HERICOVTIE, RO MEVIESRLTEEL,

La—KR4A4 TOWeb7 Ty FDER (R— 176)
JBa—/\LWeb7 7Ly DK (R— 234)

Ay aR—KWeb7 Ly FDER (R— 188)
HTML Web7 7L v kDR (R—2 183)

LiR— kWeb7 FL v FDER (R—2 186)

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 175



Oracle CRM On Demand® &

RSS7 4 — KWeb7 7L v DR (R—2 179)
URL Web7 7L FDERK (R— 184)
RSS7 4 — KWeb7 7L v FDEREHF (X— 189)

Web7 7Ly BB IUVHRELLKR— FEDOFIR (B8 "Web7 Ty b EXUVHRZLLR— FEDOER" R—2
192)

A—H—(ZHT BNRATA RENta— ROBEHIEIZDNT (R— 176)

A—H—[ZHWTEIHRETAXEhiza— FOEMEIZDLNT

Oracle CRM On

Demand®Da1—H—[Ixt L THRITMEREZ FS I a—T 40735868, TO1—HF—DHRELWeb7 TLy +H
KUVITRTOARBALHTMLAY FEBMDAREZI A XENEa—FHEE, TRTOWREIA SN0 —FEEHIZTS
HBERHYET, hRAEIIA XEIN-a— FHAEFICH > TS EZITRBENRE LG G158, AREITYA XS0
— FABEDRERAIZE > TS HEEMEAHY ET, -, OraclelTEEIT DL, BMED STV a—TFT 4 U FIZH/ITS

EDHIZTRTOAREIIAREN A= FEENTEESRONBIENHBY ET,

A—H—DTAIT7AILDAREIAXEN=0—FOENL I+ —ILFEFERAT R E. BEFEEIZFOL—H—DHRETA
AENEO—FREITRTENICTEIIENTE, A—HF—DHhREIAXAEN=a— AV PHr— 3 EFMT5 L1 T
Fd, DREATARXREN=a— KA o SHr—4ap81—HF— 2B MH>TLB1EE. 1—H—AOracle CRM On
DemandT7 I R T HER—CDTHIZRDA v E—CONTAMBNRTEINET,

BMEHAREIAXSNz0—F, BEDR—CTHREIA XSntza— FhRESh, BRICHE->TLET,
REHINGVWHRETILAXENFO—F, hRE2I4 XENza— FFREDR—CTRESIATULEEA,

BNEHREIAXENza—F, BEDR—VICHREIA XENT-a— FABHEINTLETA, hRE2I14XEh
f=a— FIREMCLGE>TVET,

HRAEAIARXENE-a—FOEME T «—IIL FTHEARRELEF T a v oL, T2—4H—J1—)LF (R=
275)] #SBL TS,

i
HRAEAIARXRENEZa—FOEME T4 — L FEI—F—DEID[1—F—FFEBIR—J LA T FEBMLESE. T0
RENZHE DAY —(FHREIIA AEN-0—FEEML. BHPBEEDHWRAIAXAENa— A Oy —2FF/HICT
EEX I

Y—RA—FDHRAIRAXEh=a—FIZDlL\T
NREARARXRENTEA—FRAR—CTEHEBIZHE-DTWDREBA, hREATAXAEnEa—FKRiE, hRET/ XEnt=-a— FKDMH
MERTEY—YTRAAVPEELIIR—CDY—RA—KTERRTEET, N RETYA XENF-a— FHAR—CTEMIC
HoTWBIEE, HRAEATA XAENETI—FFER—SOY—RaA—FKFIZ&EhFERFA, DYIZ. YV—RO—FKIZIE, B R4AE
TARXENF=a— FNEMZHE-TWEIEEFRITIAA Y FAEENATLET,

La— K424 7OWeb7 7L v FOER

R—LR=UFEEFELaA—FE4 7D [F#ll] R—PIZRTEINDEHRELWeb7 Ty FEERLT, sMEweba > 7o
YEBOHALZENTEEFT, LIK—FEEUE YL aR—FK (V3AEOSTDH) ZLaA— K24 TOR—LR—CELEU]
HHIR—CDAHRE LWeb7 Ty MMIHEHADZ EHTEET,

176 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

Web

FTILy rEERLED, h—LR—UFEEE [EHH] R—SOR—CLA 79 MIEMTZ2REAHBYET, TOR—SL
AT bEI—Y—IZRTTBICE, BULEI—Y—RBNBYLTIDLELHYFET,

EERTOEM, ROFIEEEITTBICIK. [FIUVTr—2arEhRETA4X] 8LV [hRE2LWeb7 TLy FDEHE]
HERZEOCRINBNYLETOATWIDLELAHYET, XA T774/4I)LT [Web

Ty MR T 2EEBHRYHR—bOEME] Fzv IRV IREFUICTEHE, [BREE] 71 —ILETERSRTY
BEEINCEDTIAIFEEDBEDH. TILY FEERTEET,

FLILWebFFL v FEERT E/-1%
EEOR—COELREICHD [EE] JO—nN\L) O %EV)vILET,
[7IVr—23 2 hRETA4RX] 9 2avT, [TFIVT5—230hRERAR] Yoo EII9ILET,
[LaA—FE2A4 Ty b7y T] €923 0T, BERLIA—FREATOVU &)y LET,
[R=DLAT7IMEE] €92 30T, BELH [La—FF4TWeb 7FLy bl UL EDYYILET,
[La—F&1s77TLy ] URLT, [FHR] #0099 LET,

[Web7 TLy b] R=ST, RDT4—ILFEAALET,

eI ZHIEANLET, BI7 4 —IL FOEH. [BEEFR]
O3 0DEA MLN—IZREREEShET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3A8M 177



Oracle CRM On Demand® &

BIER CDFYvIRYIRIE, ©ETOT7A4ILD [Web
Ty Mt 2EEMRIR— LOEE] Fzvd
Ry YA U DIGEDAHFERTEET, 7IL Y L4
HTHERT B5E. [BR] Fzv IRy I ZANRFT UIZHE
Y. JABRYERICGYET, [BR] FzvihyI X
&, BFEOT7 Ty CEBHTHIEEDAENTT, Fi=

Ty FERETDENC. Ty FD [BIREE
74—»FT¢¥®T7twh;Fu%®EFEERL#
HBE. [BR] Fzy I Ry I RAEGEFRYERICAY F
E
HR4E LWeb7 TLy FADOEROEMIE. TWeb7 7
Ly FMEELUHRELLKR— FEDOER (B8R
"Web7 7Ly FEXUHRE LLKR— F2DOER"
R—2192)] #5HBL TS,

TEDTIAILFNEETHREDOHDRAE LWeb7 FL vy
DNERZEERT HHBEIE. ROKSI1Z [BR] FzvoR
YO REFERALET,

R LI-ZBAZEHRIN-RANEBRT S(2IE. [F
Rl FzvIRYIREFVIZLET,

HRLE-ZMEEELLGVEEICTHICIE,  [FR]
FryvIRYIREFVIZLERA,

BT SNEarToY, LR—bEREFEE Y aR—FKER—L
R—=DIZRTT HH. [EHIR—PICRTT M ESHIC
LT, [h—AR—S]E R [HHAR—S]ERRUET

o

hS LA E DT o—ILRIE. [BFT] ED [FR—LR—21 D
BEDAERATEET,

[(AFL] AZa—DoPUTLERFETILERIRLT
7Ty FOREERELET,

RDOLEYITHATEILSIC. BELGTILY bDOFIA TR LTI —ILFITERZAALET,
Ay aR—KWeb7 Ly FDER (R— 188)
HTML Web7 7L v kDR (R—2 183)
LiR— kWeb7 FL v FOER (R—2 186)
RSS7 14— KWeb7 7L v DR (R— 179)
URL Web7 7L FDERK (R— 184)

Web 7L v F #&HFTHEICTBICIE
BFEOR—CDELRBIZHS [EEB] yO—n LYo EH )y LET,

178 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

[(7FVT—2avhRETA4R] €923 0T, [FIFVS—2a3rvhRETAX] Yoo EHD )y LET,
[La—FA24 Tty b7y ] €930 T, BEHLA—FEA4TDI)9%EHD )y LET,
[R=DLATFIR] 9232 T, BEBR=SLATORIVOEI YV LET,

[R=JLATIL] URMT, ROZETHEEETVET,

(RE] 20Uy HI LT, BEDLATIREEERELET,

[FMLAT O] Z9U9 LT, HILWLAT7OMEERLET,

[aE—=] #9UvyY LT, BEOLAT7I+%#aE—LET,
R=DLAT7I b4 F—ERRREINE=L, TOERIZHVET,
EFR=TDULATIEI4HF—FORTYTOHEIE. 2V v oLtz [R=DLAT7IR] UDIICE->TERYET
o [RTFYTL: LAT7ILRE] T, LAT7IMIZHEGBANH D 2R LET GREAFA T a v TY) &
[RTvT4: BEFER] T, ROBEETVWET,

HLWARALWeb7 Ty bE, [ERATHEER] YR LD [RRTHHEHR] VR MIBEBLET.

WEIZIGL T, ERMNETEMEIY I LTHLLWVAREZ LWeb7 Ty FERBELET,

(RT]1 Z9Uv I LTHLLLLAT I FEERLET,

WEIZIGELT, R=DLATF7Y hE1I——REEMLET ( MEEDEM (R— 310)) &58E) .

EHENEYY
RDFE YD T, Twitter RSST 4 — FERRT H5Web7 Ty FOERBIZHBALES,

RSS7 4 — KWeb7 FL v FDEREH (R— 189)

RSS7 14— KWeb7 7L v FDYER

FFUr— 3 VIZRSST 4 — FHEEBHADIZIX, COBEO7 Ly bEERLET, 22— —&KEIZHET S a0T Y
YNEHAFEND LS, RSST4— K7Ly hEHRELET,

RSST4— K7Ly brDA—F—REZHATETETH., REABEICTI7ILY FOBELLGELSTEILEHEDLE
Fo RSSTA—FK7TLy rT7Havn—[2EML, BAE LWebS JTLO— REFERTTEEICT S E. 2—F—ILRID
R=VICBETILEALLDT, 71— FOAIHFEZEOHZIENTEET,

& Oracle CRM On DemandTDHARAEA YA Xa— FOFEAICERAINZ2ZEEEDHEME. lOracle CRM On
DemandTHRAA YA RENt-0— REFEATIEEHRICOVTHEELEESE (R— 236)] 23BLTLESEL,

RSSZs—FF7FL v FZFERTB/-IF

E: Sk, TLa—Fa4 70OWeb7 Ly DR (R—2 176)1 & T 00—\ )LWeb7 TL v DR (R—2
234)] D FEY I THBESATWE LS, Web7 Ty FOEROZREZEDFIETT

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 179



Oracle CRM On Demand® &

[Web7FLy r] R=ST, DT +—ILRIZAAL., [BEE] 29VvHILET,

847 74— FEERLFEY,

180 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

A—4H4—EXLUPPR  Oracle CRM On

FLT4—ILE DemandTWeb7 7L v &R T BRI, XFEIVTA T DSBEL
TIRT—TENDZAREENHIXFENT 1 —IL FIZEFh TV RIHEIE
. %% %User
1d% %% EDINT A —2 T 4 — )L REMDOERAEEZIEECERBLT
&Ly,

NS A—B T4 — )L FERZEHTMLIZIEAT HBICIE. &BEEDT 4+ —IL K
BOXFHIRGTEXFIVT A T14DER (CDBZEF&HA38;) ITTR
F—Jsh. I3 TIOTA T4 DSBHARASNATSEIATWS
XFNRTEINET, L ZIEX A&B

Manufacturing & LV 5 % & THR—LRX—JOHTML

Web7 FLy hEERTEELET, [—F—BLUVIRTLT4—ILE
1RBE Y TEG YR O S [RERL]EEIRL T, %%%Company
name%%% & WS EREHBATEE T, COEHDEEEITHRICAL#3S
;B ManufacturinglZZzt) . 75 U HIC[ZA&B

Manufacturing& RmnEnF 9, == L. JavaScripta— FTEXFI >
TATADSELPERRAING NSO, SHEATGEL IV TER MIEHZE
E. XEODOMA LI/ L THEICRLTIYa—FLET, ChbDH
EBxEWeb7 7Ly FHTMLOI— FORDBFIZRLET

<span id="companyname” style="display:none” data-
value="%%%Company name%%%”’></span>

<script type="text/javascript”>

var varl = “%%%Company name%%%’;

var var2 =

document.getElementByld(“companyname’) .getAttribute(“dat
a-value™);

</script>

varlD{E(F“A&#38;B Manufacturing”[Z, var2®{E(Z“A&B
Manufacturing”IZ72 Y £3, varl&Evar2ENERZ S0 1L, HTMLE 5
BEUOT—EDIUT A TADBSBAIT SO TIXERESNET M, <scri
pt>T LAY FHTIEERAINLG=HTT,

[A—H—BEVVRTLI«—ILK] FOYTEOVYR MhLFTY
AaVEERLT, h—YILDOBREDHKHEIZHS [URL] 71 —IL KIZ/INS
A—BIJ4—)LREEMLETS,

fEZIE, FAYTEIL YR DS [A—H—ID] #FEIRT 5L, %%
%User

10%%%MEASNET, ETHFIC. CONTA—F([F. 12142 L T
WAi—H4—Da1—H—IDTEEBZIONET,

131 20HIELT, VDA MMS[RR FE]ZBIRLIZGESE. A—YV LD
EIZ%%%Hostname% %% @A SNET, EITH. CD/NTA—2(F
. Oracle CRM On

DemandMEIEL TLWBH—/IN—DRR FEELEBEZEEZONET ., BRED
#1478 ICOracle CRM On

DemandRR A EFETERT HLENL LG S8, Oracle CRM On

ot _
Demand~MDURLZ &L ERE TIEEFTI, andOEIE 1 1) =236

2018%3AkR 181
HME., T2—H—BXUVIRATLITA—ILE (R—=D
144)] #SHBLTLEEL,



Oracle CRM On Demand® &

La—Fg1r774
=Lk

273y

URL

A—H¥—[Z&k BURL
DLEZFEFT

La—krzE<

FE:CDT 44—V RIE. [5FR] EA [FHMAR—C] OSE0HERATEE
_d—o

NG A—HBZEBMTS [URL] Z4—ILRICh—YIIZEZ. AT SIE
BEFrOy a8 )R ML EIRLET,

f-&zIE. [17ID] 24— FZBEIRT B E. %%%Row
id%% %I EASNET, BITHIC, CONFTA—42(F, BEOLI—F
DITIDTEETEZEZONET,

Oracle CRM On
DemandDURLZIEE L RRT AE=HITHMLEI a—T 1« VI DBRBER
BEF. EvI YR MMSITa—KURLEZEIRLET,

A—HF—DBNANR=Y 0% )9 LIzEFITFEUE SN BHURL (http:
//rss.news.yahoo.com/topstories?i &) 2AHALZET,

URLIZIEhttp://3 EHBRBENHY FT . URLAFZNZUniform
Resource

Identifier (URI) THHZEFHEREL TSIV, AUNTHNMES., 21—
H—m [H XA L Web

FILY R IZ7OERT B E, BHRAAA VT UYDIHYIZTS—4
yE—UhARTINET,

3¥%&: Oracle CRM On
DemandDURLDIZE L DEEMIL. TURLOBELEIZDOWLNT (R—D
223)] #ZBL TS,

Ffz. [URL] 44— RIZh—YIEEE, [1—F—BLULRTL
TJ4—I)LK] FOY T UYREBIRTDEICKY., SDT1—IL
FICaVTXERMEEDNTA—2EBATEET, ThickV. [URL
1 24—ILFRIZT 4 —IL EINT A =4 (%%%fieldname%%% TIEE)
MEASHh, 7ILy EBAY—RURLEFHRUHE LIzE (2, BEOLO—
RIZEDWW =D 40— )L FEICEESEDY £9,

URLZHEELEWMEES. 22— —DRY o Z25 v osddE. TOBEE
[XZDURLIZHY FT,

FE AT T IYVICIFURLOBZRRELNHY FF. CORIEZHBZ TURLEIETE
LI=BE. 759 TRHLAVHENRONBZZ EAHY FT,

A—H—BECEETZaAVTUYDRSS T4 — K7 Iy FERTELE
¥ A—H—ITKBRSSTA—F7TIL Yy FDREZEEEIZT B EMNT
EETH., REARICTE7ILY FOHEDVLELTEIEZEHOLE
TO

La—FRZBEDISUHF 4V FOTHID., FEREHFLWLWITISHHY
AV EDTRHSMDICE>TEEZRIRLET, RSST4— K7Ly &7
93 VN—IZEMT 35EE. J4—FEHLWISOY IV FDT
B ERAPLTLCHBYET, ThiTkY, 2 —F—EFHDR—JIZFES
— I BBENGLSBEYET,

182 Oracle CRM On Demand® & 1) 1) —X36

2018538k



FIIVr—2avhRE24 X

)
0k

EJRILBEEOT7TLY FOESE,

[EF]714a> Lo 7y N7A4ay (RHHR) 290 vo LT, EFT—YTWe
b7 FLy MZERTE7AaVEEIRLET, [[EF 174 2]T 14—
IR, La—FE A4 TOEMIR—DICERT 2Web7 T Ly FDIGE
DHERATEET,

HTML Web7 7L v FD{ERL
EBMZTS5SHTMLO— FOEBHAA LT UVIZR LTIOBEDT Ly FEERLET,

& Oracle CRM On DemandTDHARAE YA Xa— FOFEAICERAINZZEEEDHME. lOracle CRM On
DemandTHRAA YA RENt-0— REFEATIEEHRICOVTHDEELEESE (R— 236)] 23BLTLESEL,

HTML Web 7L v F#ERET E/Z(E

F:IhlE, TLa—F4a4 T7OWeb7 TLw DR (R—2 176)1 & T 00—/ )LWeb7 TL v DR (R—D
234)] D FEYYTHBASATWS LI, Web7 Ty FOEROREZEDFIETT

[(Web7TLy b] R=DT, RDT4—ILFIZAAL. [REF] 29U v P LET,

247 [HTML] #&RLFET,

La—F&1774— F:ZDT4—ILRIE., [5FT] B [EHER—] OBEOAHERATE
JLE F9,

NS A—BZEBMT D [Web7 Ty FHTML] 24 —ILFICh—YIL%E
BE. BMATREEZ2FOY TSR MOLBIRLETS,

f=&ZIE. [7ID] 74—ILFZBIRT B E. %%%Row
id%%% D FEASNET, RITHFIC. CONFTA—F(F, BEOLI—F
DITIDTEETHALONET,

HTMLA v K30 AATBHTMLIZ, Web7 TL v FZEBMYT H5X—COHTMLI— FROD
<iframe>EXRNDsrcEBETHERAINET., [Web7 FL v FHTML] 7«
—JLRIZEMLEa— FRIX, <iframe>T LAY MIEMShET, 20D
74 —JLFNT. HTMLD<head>t % > 3 VIZIE&HIA A F=JavaScript 7
FANNDBSRESHDIZENTEET,

Oracle CRM On

DemandX—< TMJavaScript 7 7 4 LDSRBIEYHR— FShTLFEYE
ho SDTA4—ILRIZAALEFTRTOARI <head>%2 JIZEBMSIE
TO

Oracle CRM On Demand® & 1) 1) —X36
2018%3Ak 183



Oracle CRM On Demand® &

Web 7 7L v k ABDTBHTIMLIEX, Web7 TL vy FZEBMT ER—OHTMLI— FA®D
HTML <iframe>EXDsrcEETHERINET,

[Web7 7L v FHTML] 7 4 —JL FIZEEMML=a— FIE. <iframe>T
LAY KZEMENET, COT4—ILFICAALETRTOARDI<bo
dy=>%2JIBMEhET,

HIZET CDFIVvIRYYRIZE-T, 7Ty bDARIMEESHZIEEICHR S
LWeb7 Ty hERFTTEINESHBRESNET, COFzvIRY
YRIE, LaA—FE2A TOEHIR—CFERIETI 2 avn—I2ERkd %
Web7 7Ly FDBEEDAERTEET,

=X EVCIVBEEDTILY FOES,

B e = Ly o Ty 74>y (DHR) 9y LT, EFVT—ITW

eb7 TL v MIERTET7AIVEERLES, [[EFV]T1a2]T4
—ILRE La—FE2 A TOFEIR—CITERT 2Web7 T Ly b5
BOAERTETY,

URL WebZ 7L v FDERK
IFrame@URLA S A VT UV EEBOHALIZIE, COBEOT7T LY FEERLET,

& Oracle CRM On DemandTDHREA YA Xa— FOFERAIZERA SN 2ZEEEEDHME. lOracle CRM On
DemandTHARE XA REN-a0— FZ2FERAITIEBFHICOVTHEELEEEIE (R—2 236)] 28BL TS,

URL WebZ 7L v FrE#ETE/ZIE

E: Sk, TLa—Fa4 70OWeb7 Tl DR (R—2 176)1 & T 00—\ )LWeb7 TL v bOERE (R—2
234)] D FEY I THBEASATWS LS, Web7 Ty FOEROZREZEDFIETT

(Web7TLy k] R=DT, ROT4—ILFIZAAL, [RE] 209U vILET,

247 [URL] #ZEIRLFET,
A—H—BLUVIRTLA [A—HF—BEVVRATLI«—ILK] FOYTEHIV YR H LA
J4—ILF ToavEBIRLT, h—YILOBREDMEIZHS [URL] 71—

RKICaA—H—/ISA—42 74— )LRZEEMLET,
f-EZIE. FOyTE Y YR AL [A—H—ID] Z:&EIRT B &,
%% %User

184 Oracle CRM On Demand® & 1) 1) —2X36
201853 AR



La—RE1LTT4—)L
i

27rooiay

FIIVr—2avhRE24 X

id%% %M EASNET, RITHIC, CONFTA—=F(E, 421>
LTWBda1—H—Da1—H—IDTEETEZONET,

1L 31200PE LT, YR RDAS[RR FR]ZBIRL-IGE. H—Y
ILDAIEIZ%%Y%Hostname% %% M EA SNET, EfTH. 0D
INT A—A (X, Oracle CRM On

DemandMNEEL TWLWBH—N—DHRR FEEBEZEZONET, IR
EDFITHEIZOracle CRM On

DemandfR FEEFHTERT DILENLGEE S8, Oracle
CRM On Demand~MDURLZ &L HRE TIEEFITT,

FE:CSDT 44— RIE. [5FF] EA [FMAR—2] OEE0AER
TEET,

NG A—HBZEEMTS [URL] Z4—ILRIZCh—YIZEE., AT
PEBRZFOYTIEH VYR ML EIRLES,

f-&zIE. [4TID] 74 —IL RZEBIRT B L. %%%Row
id%% %A EASNET, BITHIZ. CONRSTA—FF, BWEODOLO
— FDITIDTEZEBALNET,

Oracle CRM On
Demand®URLZE L XTI SEHICHERALZT a—F 1 5 Hih
ERGAIF. EvOURMISLI Y O—RURLEZBIRLET,

Oracle CRM On Demand®&I& 1) 1) —X36

2018%3AkR 185



Oracle CRM On Demand® &

URL A—H—PNANR—=Y 0% ) vy LIEESICTHEUHENBURL (
http://maps.google.com# &) #AHLET,

URLIZ[Ehttp://2 EHBBENHY ET, URLAEFIZUniform
Resource

Identifier (URI) THAZ LZMHERL TS, BUTHWNES
. aA—Y—H [hREZL Web

FILYy R 1270 ERTHE, BHAHFALTUOYDIDLYIZTS
—AVE—UMRRERINFET,

Ftz. [URL] Z4—ILFICA—YILFEE, [1—HF—HBKLUIX
TLT74—I)LR] FOYTEOUYRMERRTEZLICEY. D
T4—ILRIZaAVTER MREDINTA—2EBEATEEST, ChIC
&Y. [URL] Z4—ILKRIZT4—ILEINTA—F (%%%fieldna
me%%% THEE) NMEAIh, 21— —»MEZI ) v I L& &I
BEOLI—FIZEDSWV =T — L FEICEESEDY FET, &2
[X. http://maps.google.com/?q=%%%Ship_To_ADDR_Addre
$51%%%,+%%%Ship_To_CITY_City%%%,+%%%SHIP_LI
ST_USSTATE%%% & LY 5 URLIE. HRi5E{ERT#Google~ v FIZiE
LFEJ,

URLZHEE LGS, Aa—HF -0 ZI Vv 0T dE. TDH
BEEZEDURLIZAZY £,

FEERTSIFICIFURLOBRAELAHYET, CORSEBZ TURL
#HRELEHBE., 7539 TTFHLEVWEENR oS E”HY F

_d—o

WIZEST ZDFzvIRYIRIZELT, 7Ly bAR/MEShE=BEIZH
AR LWeb7 Ty hEEFTTEINESIMINREESNET, COF
vy I RIE, LA—FE A TOERIR—CFEEEFTIavn
—IZE T B2Web7 Ly FOBAEDHEATEET,

=S EEIBEDOT Ty FOES,

[EFV] 713> [Lyo 7y F1714ay (BHMR) #9)vo LT, EFVT—X

TWeb7 Ly MZERT 274 aVEEIRLET, [[EF2]T7A
aV]74—ILRIE. La—F24 TOEE]R—2ITERT 5 Web
Ty FDBEDHERATEES,

LR— bWeb7 7L v FDERK
LiR— FZ2EHADIZIE, COBEOT7ILY FEERLET, RITEFICLKR—MIERIND 74 ILE—ZIBETEZET,

186 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

E:

LR—b24 TOWeb7 TLv FZEBOHRADL T ENTESZDIE, V3HEZOITDLKR— DA TT, LR—bEF Y aR—
RoAhaBsg (V2&Vv3) . BLULKR—FkES Y P aR— K#%Oracle CRM On

Demand(Zi2&A 8 2I5FTDEEMIE. TOracle CRM On

Demand~D L HR— B EUVE YL 2 R— FDEBHIAHZDOWNT] #8HBLTLESL,

TEDA VA VADBREAEICE2TIE, BEAVIALZOTIZTIRERATERNEENHY FT,

EERIDHER. Web7 TL v FMZEBEHRADLR— ML, [RETANLFNHIT I LAMREL T+ L FIZEMT I2HELH
UyEd,

LiF— FWebZ 7L v f ZERT E/2IE

F:IhlE, TLa—F4a4 T7OWeb7 TLw DR (R—2 176)1 & T 00—/ )LWeb7 TL v DR (R—2
234)] D FEYYTHBASATLWS LI, Web7 Ty FOEROREZEDFIETT

Web7 FLwy bR—UT, ROT 1+ —ILKIZAAL., [REFEIZV Yy I LET,

847 LR—FEERLET,

INR Wy 2 T7vT174ay (ROMKR) 209Uy LThd, [REITAILTHIRELGL
R—LIZHBEL. [OK]ZV U YT LET,

[/SRX]7 14— FIE. LR—FOBRRECEBADESAFET,
INTG A—4 (FFT2ay) EABHICLR—MIBRATS 74 L2 —%HBELET,

T4 LA —DIEEDHMET. THEHAADLR—FELUVFT Y a2 R—FDT 12 —DE
FEIZTDOWWTY #8RBLTCEESLY,

RDESIT, NSA—RELTI«A—ILFEZEEMTEET,

TANE—INTGA—R2A—H—F=EIRTLITA—ILEEEDHBIZIE, /18T A—4
174 —IL RTINS A—F ZEBMT BIEFRICH—VILEZBELNTHDE, [1—F—BLUY
ARTLTLA—ILRIVR DL EBD T —IL FEFIRLET,

NS A— S THEATREALI—F—BLUVLRATLT+—I)L FOHEMIK., T1—H—
BEUSYRTLIA—ILR] #8BLTLEELY,

(LA—FA A4 TOEFEHAIR—SDWeb7 Ly FDOH) LA—KEALATDIT4—IL K
EIAINEB—IRSA—R[ZEDBIZE, [/S5A—2]T4—ILKTIT4—IL KEBMT
BBMICH—YIEBE, LI—FZ17TD[T4—IL VR 5T 4 —)L KZEZFEIR
LEF., ST, LIT—FEAATTTLY b EERTEHLI—FE2 A4 TOLZRITT

o

HIZET COFIVvIRYIRIZEST, 7Ly bABRIMEENFBEICHAZ LWeb7 TL v k
EETTEINESIIPRESNET, COFTyIRYIRIE, La— a4 TO[EEH]A
—CFERFTIOIUN—IZERT AWeb7 TLy FDBEDAERTEET,

SR (AFv3ay) Iy FOFEBEZEANLES,

= 7Ly brDEESEEYEILTAALET,

Oracle CRM On Demand® & 1) 1) —X36
2018%3Ak 187



Oracle CRM On Demand® &

[EF V] 7143y [Wy o7y 74y (BOMNR) #59)vI LT, EFVT—IYTWeb7 FL v bIZE
AT37A4aVH&RLET, [[EFV]7Aa]T74—ILEIK. La— K24 TOEEHE]IR
—IZERT B2Web7 Ly FDIFEEDAHERTEET,

sE: Oracle CRM On DemandTNDHRE XA X2— FOFERAICERAINDEESEDFME. TOracle CRM On
DemandTHRAA YA RENt-0— REFEATIEBEHRICOVTHDEELEESE (R— 236)] 23BLTLLESEL,

HwraRR— FWeb7 7L v FOER

FyiaR— FEEHRADICIK, COBEOT7 Iy FEERLET, RITHBIZA YV aR—FOLR—KIE@RAINE 7«
ILA—FBETEET,

-

By aik—KE2 4 TOWeb7 Ty ZIEBHRAL T ENTESENDIL, V3HEARAITDE YL a2 R—FOHATT, LR—KE
ByaR—KnAh%#OY (V2&£V3) . BLULKR—kEF v a7R— K#%Oracle CRM On
Demand(Zi2&HiA® 25FTD ML, [Oracle CRM On

Demand~®DLR— FEXUVE YL 2 R— FOEOHAHZDNT] ZSBLTLESLY,
TEDAVREAVADBREREICE2TIE, BEAVIHZOTIZT I ERATELRNEENHY T,

EZAD#EM, Web7 Ly FZEORATHF YL aR—FIE, [HETAHILFHDT I CRATARELR I+ IILFIZHERT 50
ERNHYET,

v aR—MPNebFZTLy FEERT BIZIF

E: Sk, TLa—Fa4 70OWeb7 Ly DR (R—2 176)1 & T 00—\ )LWeb7 TL v bOER (R—2
234)] D FEY I THBEASATWES LS, Web7 Ty FOEROZREZEDFIETT

Web7 FLy bR—=UT, ROTs—ILFIZAAL., [REIZVIYYILET,

247 FyaR—FEBRRLET,

INRA Lo T7yN7A4a>y (RHHBR) 20Uy LThd, [HET+HILY
12H3BELES v aR—FIZBEL, [OK]Z2 U v I LET,

[RR]T 14—V FIE, FyPakh— FORRZICEBADESNET,

188 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

INTA—4H (FFay) BEBICFY a2 R—FOLKR— BRI S 7002 —
FRELET, Z24L2—DBF YL a2 R—FDIRTOHOLR—FBERS
NEFT, Z4IL8—DEEDFMIE. MEHAHFDLR—EBLUVT YD
AR—FD T4 ILE—DIEEIZDNTI 28BL TS,

TANE—INTGA—RCA—HY—FEERTLIA—ILEEEDHD
[IZIE, 85 A—R]1T74—IL ETRS A—2 % BMT 2BRIZH—Y
LEBWTHDL, [2—HF—BLUVLRTLTA—ILR]URMSHE
BDT74—ILFEBIRLETS,

NS A—BTHEARRLGEL—Y—BLUVRTLT 4 —IL FDFF
HME, T2—HF—BLULRTLIA—ILF] ZBRBLTLES
LY,

(La—FA2 4 JO[EMAIR—DWeb7 FLy FDH) La—FK4
ATDT4—ILEET L ILE—INTA—FIZEHBICTIE. AT A—4
174—ILRTI4—IL REEBMT BBEMICHA—VILEESE., LI—F
L ID[T4—ILRJUR DT —ILREERLET, CCTlE
 LI—FEASAET Ty bEERTHLA—F2 A4 TORRMTT

o

HWIZET COFIVvIRYIRIZEST, 7Ly rABRIMEENT-IBEIZCHRE
LWeb7 Ty hEEREFTTEINESHDBRESNET, COFzv IRy
JRE, LaA— RS A TO[RMIR—CFERIETI L 3 VR —I2ERT %
Web7 7Ly FDIEEDAERTEET,

£RBe (AT 3>) Web7 Ly FOEHEBEEADLET,

=S TILYy rOEEEEYEILTAALES,

[EF]714a> Lo 7y N7A4ay (RHHR) 290 vo LT, EFT—YTWe
b7 FLy MZERTE7AaVEEIRLET, [[EF 174 2]T 14—
IR, La—FE A4 TOEMIR—DICERT 2Web7 T Ly FDIGE
DHERATEET,

5¥: Oracle CRM On Demand T AR A XA XA2— FOFERAICERA SN SEERIEDFHMIEX. TOracle CRM On
DemandTHARAE YA REN-a0— FZ2FERAITIEBEHICOVTHEELEEEIE (R—2 236)] 28BL TS,

RSS7 14— KWeb7 7L v FD&EH

ZHDLEYYTIE, RSST4—FWeb7 Ly FDBREFIZRLET, COHEEL, EDHRAETIIZIER L THRALAET
FRTEET, COBITIE., [F4—ILFE—ILRER] REZIYLETON2——DEEEFELI— FOFEMAR—T T,
RSST7 1+ — KWeb7 7L v FEBELET, Web7 TL v rZlE, BEEDTwitter7 1 — KAARTENET,

TEOEBEIL., [HHYEF] LO—F4 4 JTTwitter ID7 4 —JL KEEEE L. Twitter
Web7 FLy FEERLET, RIZ. FH T« —IL F & Twitter
Web7 7Ly bE [Z4—ILFEE—ILREE] REDR—DLA7IRIEBMLET, hIZkY, [Fo4—ILFE—ILR
EB] #EEZVLETOAzI—Y—(&, [HBLFHM] XR—JICELEDTwitter
IDEAATEET, [F4—ILFE—ILRER] REZE ) LUTonfza—F—IELEDTwitter
IDE 74— RICANT B E, HHEEDTwitter RSST « — KAS [BYHFFHM] R— D Twitter
Web7 7L v MIRFENET,
Oracle CRM On Demand®D&& ') ') —R36
2018%3AkR 189



Oracle CRM On Demand® &

TEXRTOEEM, Twitter IDT 4 —JL KZHRFE L. Twitter
Web7 FLy FEERLT, Z24—ILEETTLY FER=DLAT7Y MIEBMT BIZIE, 2——KREZ [FTUH5—
AVENRATAX] ERPEFENTLEIRERHY FT,

RSSZs—FFWebZ 7L v T E/214 (EEDEEE)
ROLS(Z, [$BEF] La— K24 TTTwitter IDT 4 — )L FEERELET,
EEOR—COELREICHD [EE] J0—nN\L) O EV)YILET,
[7TVr—23 2 hRETA4RX] 29 2avT, [TPITVTr—230hRERA4R] Yoo EDI9ILET,
[La—FKa4A4 Ty r7y 7] €9 arc, [BEEFE] 29UV ILET,
[Z4—ILFEE] €9 Pa>T, [HEHEBEHEBEORE] 27V v I LFET,
[Z4—ILR] R=UT, [FRI«—LF] 20Uy ILFET,

[BEEFE T4 —IL FRE] R—P T, [RFL] 74—l FIZTwitter
IDEAAL, [IBEHAAT] Z4—ILKT [TFRF GEL)] ZBIRLET,

EEFRELET,
PREBF IS —L 30 HREATARIZRDEIY VI LET,
KDL SIZ, Twitter Web7 FLw FEEKRLET,

EYEFEF7 TV 75—V hRETAR] R=D0 [R=DLAT7I L EE] £92320T, [HEHE Web
TILy bl #09v I LET,

[(ELET7TLy FYRR T, [FR] 22Uy I LET,

[BLF Web 7Ly b] R—=IUT, ROEKSI1CWeb7 TL v FOFBEANLET,
Web7 7Ly bD&RT (il : ELETwitter7 1 —F) ZAHLFET,
[B\mAf] 74—V KT, [FEFHE~N—T] Z&8RLET,
(2471 24— FT., [T4—F] &&RLFT,

[URL] Z74—JLFET, ROURLEZAALZET, http://twitter.com/statuses/user_timeline.rss?id=%%
%stTwitter_1D%%%&count=10

[1—H—I2&kd URL DLEEZFZHA] J4—ILET, [LWWZR] ZBRLET,
[La—FZRMK] Z4—ILFT, [BEOV1V Y] ZFIRLFET,

[8B8] 74— KT, 58 (fl: BLEDTwitter7 s —F) ZAALET,
[B&] Z4—JILFT. T200] EABLET,

ERROURLTIE., HEYHEEMA] X—CO7TL Y MIT4—FDIOTNERTEINDESIHEESNT
WET (count=10) , 10T RTTDBAE. 7L v FOES(F200EY £ILABEYTY, 74— FD1

190 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

1170 E%F HEYFEEMA] R—PICRTIDEEIE. THICHELCTURLEZEEL, 7Ly FOESEHED
LTLESLY,
EBEERELET,
HYUET7 IV H5—2 3 hRERARIZRDED ) LET,
RDESIZ, Twitter IDT 4 —IL FELUWeb7 L v b Z21I—HF—KREDOELUERX—-J L7 MMIEBMLET,
HBYET TIUHT—2a v hHRETAR] R=DO [R—=JLAT7IMEHE] €52 30T, [HYER—-JLAT
Dkl #OUYILET,

[Z4—ILFE—ILREE] BRENFNYETONER=DLATOROLOA—FRULRILAZ2—T, [HRE] 22V
vy LET,
ATy 730 [BEHLA 7] T, REZFEAL T, Twitter

(ELEFEFTEFER]

ID74—I)LR% [[FHAFAREUEER] €7 avhorR—=—Sw9a30T70—)LF Bl
g3y IZBELET,

ATy A0 [BEEHR] T, KENZEFEALT, EFRL-Web7 JL vy b % [HATEEEHR] v avhd [RF
THER] o avItBHLET,

(#8T] 20Uy LTEEZRELEY,
[Z4—ILFE—LRER] RAZFVETONA—H—F, REIEZEFLI-FERELLVIRBIFLI—FEE
BRLizY3dEE, ROFIRIH > THEEDTwitter RSST 4 — FERETEFT

HALZDTwitter RSS 77 — FERETE/Z(F (2—H—)
BEOCHEYELI—FZHA<H. FRBYEFEZERLTRELET.
[({ELHEM] R—JITEYUEDTwitter 74 — K7 Ly FARTEINEBVMEARIX, ROLSIZ7TILy +EEMLE
j—o
[(LAT7OhERE] #0)vILET,
[BALA T ] R=UHREWNES, [BEEFER] 22 )voLFET,

[BALLT I+ -
MEER] R—2 T, XHEZFEAL T, BEEFOTwitterJ+— F7 Tl v b & [FIARRE] £V avbhs [RR

T HE®R] £V avIBELET,
ERERELET,

[(ELEHEM] R—UT, [RK] 22V vILET,

[BLERE] X—TDTwitter IDT «+ —JL KT, EHEEODTwitter IDEANLET,

EEEREFELET,

FLEDTwitter7 « — KA, [HLUFHEH] R—CODEYEDOTwitter 74— F7 Ly FZREREShET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 191



Oracle CRM On Demand® &

Web7 7Ly FE&UH RS LLK— & OBER

TEIOT7AILLED [Web
Ty MR T 2EEBHRYAR—bOEDE] Fzv IRV IRADEREICE->TIE, BREINBRERDEZA TOT7TL
Yy MM LTANTESHELHYET,

00—\ LWeb7 7Ly bEXULa—FKE 4 THWeb7 Ly FEETLHREZLWebT7 TL v b
La— KR8 A TOR—LR—SEIZHRE LLHK— R EERTE7TL v b
R—LR—3 (HA)LEIZHRE LLR— FERRTEF Iy b

TtEIOT7/4ILED [Web
Ty MZRT BEEMRYR—LOESE] Fxv IRV I IANFTITDGEE. BRI =EFIZhoDE1TOTTL
Y FMIFLTARTEEHA

TtEIOT7/4ILED [Web
F7TLy MZRT BEEHRIR—FOEME] FzvIRYIRBFTUDHEE. ChoD2ATOT7TLy FOEEITRD
EBYTT,

[BIEREZE] 24— L FET7TLY POVRMERTTHEEIFERATEEY, [BIREHE] 74— L FTERSNE-F
EBAZTOREDT 7AW FEREDHEICOH, TTLY FEERTEET, HLWLWT Iy bEER LR, 7LV b
BEIEEDTIAIFEBUNDITARTOFTETHIMTHEN-FRED I+ FTRRENET., COBR. 7Ly b
ERELTHRSAIN—2a3 007 Iy FEEANTEET,

[BR] Fz v IR I RETTILY F2BETIR—CTHERATEET . DEDTIHILLEBTRINEZTILY b
DEHELERTSBE. [BR] Fzv IRy I REZFEALT. RSN ENA—2a3 007 TLy MEEBHINI-AR
TEEBZ DN, EBELHVWEFICTEIMEFEETEET. [BIR] Fz v IRV I REFVIZT R E, BF ST T
Ly FRIET 24 ED T+ b TT I+ EOREEEBTRTRIN, MOEECTHREINZEFEANT S ETILEN
THEELFRO I+ FTRRENET, 7ILY FEET I FOREEETEHFTHLEIC R Fzvo R
YO REFUIZLENE, PTILY FEIET I FDOREEETERINFTIATREINEZTILy FEIFERFSIhFE
HA,

3

TILY hEDODTERT 8BS, [BIR] FzyvsRyIANAFVIZHY, ZABMYERICAYES, [BR] FzvoR

vORF, BEOT TLy NEBHTEIBEDAENTYT, . 7Ty bERETHHEIC. 7Ty b0 [BIEREE] 2

A—ILRTHREDTIAIFEBUNDEEEZERLEZGE. [(BR] Fzv IRy I REEARYERIZHEY ET,

ROFIETIE, BIRENF=N—2300T7TLy FEEANTDHEICODVTHRALET,

BREASEN—23 DT Iy FEEFATTE/ICIE
TILYb®D [VAR] R=DIZBELES,
FILy b® [VRR] R=DI2HD [BREE] 74— ILFT, BIRLI-BHZANTHEELTERLET,
TILy bD RE] V&IV ILET,
[ZRT] Z4—ILRIC7TLy FOBIRLI-BFZAALES,

EREEREFELES,

WEIZIGLTEEEBIZCOFIEEHRYRLET,
192 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

BEREY Y
La—KR44 TOWeb7 Ty FDER (R— 176)
R—LR—=UHhRALLKR—FOER (R—2 202)
' 8—\)LWeb7 FL v FDER (R— 234)
[R—LR—=2 (EAN)] TOHARZLLKR—FDEE (R—T 244)

ARG—FRXEYHI YR FDESE

HWRT—FKLEY I VR I, HBBIEV T IR (

BEEEYIURL) DEZE. IOEY YR K (FEY I UR L) TRERSAEEICESVDTHRBLES . &XIE BEY
DYRMBHY—ERY S IRMATITV—DOIVR RERHEL. HTHTITV—LVSBFOEEEY Y UR FOELFHIRES N
BIGELRHBYET, AL, A—F—BA VR b—=ILEVWSEFATITI—ELTERT ZE. Y TATII—DEY S Y
A FDEELFIBEINT, 1 VR =L ATIT)—IZEERTOLNATWVWEEY I UR MEDAHRRTEINET,

BHOEY I YR L (BEHIEEEYIVR N ILA—=ILRFEAREBZLEY D YR N I4—ILEOBAZED) . HAT—FR
EvOURMELTY VYT BIENTEFET, Flz. hRAT—FKEVYI VR MEIRR+TESZRH. HDHR75—FHKE
YO YRNEEDBEEEY Y YR RZRDHRT—RKRKEY I VR MEZEDHEEYY VR MIT R EETEET,

RRAMENFEZBHDODHAART—FEYI YR MRHY. Py TLRILORE YYDV MEZEHT EE. BEHFSA-EIX. X
DBPNZTRT KSR R FDRIDDLANILIZDARBENET,

[E1%2 4 TNEVWSHRT—FREY I YR b, BLU[EEIEBEIBRLIEVSEEEY I UR MIHY ET,

[AREIEBEIEL]IEVNI2BEBDHRT—FREY I VR M, BLUVEEBIEDTI)-]EVSIEEEY I VR MHY
id_o

ROEEFHEOWMEIELI—FBAHY ET,
RE%E44 7. COT4—ILFDfEIE [BEE] TT.
HEIRBEIELE, COT1—ILFOER [B] TF,
WEkATIT)— COT4—ILFDEE [FZFF] TG,

[(B51%E% 4 T] OfEZE [N—rF—] ICEHFITH L. [BEIEBEIEL] OEZXEBMICUEY FEhFET. =L,
[(REI%EATI)—] ODEFEESALGVEETY,

HRAT—FKEYI VR MCEY Y URMETIL—TI2Ry TENEEELCEV Y R NI —ILREFERTEET, =1
L. hAS—FHKEYI VR MEEETDHELEZICEYI YR MEGIL—TVRTEY Y URMETIL—TE#BIRLTLSH
ESMBEEL, DRT—FKXEYS YR MEETIE, BEYI YR M I —LEDEEEEEY S Y X T4 —IL FD{E
DEZEELEY FOIREETEET, WAT—FKEYHI VR FTEY S YR METIL—T2FEATL2HEDHEMEL. THR
T—FKXEY Y YR MEEUVEY Y YR METIL—TIZOT (R—=D

195)] #8RL TS, EvIURMETIL—TOEMIEL. TEVI IR METIL—TIZOo1WT (R—=

229)] #BRLTLCEEELY,

ERFDER. hRAT—FREVI VR MEBRZERT BT, BEVI YR MEEEEY I YR MEEL, R—DLA47T
T RIRRENTVIRENHYET . BIEEY I YR MDBEZT A LE—F B2 BEYV I VR MIRTSNTNILE
AHYET, EvI YR MDERDEMIT. [T —IL FOERETSE (R—

123)] #5HBL T &V, ROFIEZETTBICE. [TFIVr—2avE2NhREITA4X] EREECERINEIYHTS
NTLWRIRENHYFET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 193



Oracle CRM On Demand® &

HARU—FREY I YR FEBFHET S/ZI2
EEOR—COELREICHD [EE] J0—nN\IL) O EV)vILET,
[7IVr—23 2 hRETA4X] 9 2avT, [TFIVT5—230hRERAR] Y&V 9ILET,
[La—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOVU &)y LET,

(WRT—FHKEYHI VR 292 30T BER [ARTY—FKXEVY Y URM] Vo9 ZEI) VI LET,
RRSNDHLI—F2ATITE ADRFLEY Y VR MEZEDBRLI—FE24 L BELI— R4 TREFR
FY, EAE, BROBEF. BRNA—FF—D) o) LEHBRESHD) U IDBHYET,
[(WRT—FKXEYHIJR ] R=DT, ROWVWTNHODEEEITVET,

(fR&E] F=1E [3E-] #9 Uy I LT, BEOART—FREVI VR MEREEELFET,

[FR] R2E20 )9 LT HILLWART—FKXEYI VR MERFERLET,
ART—FHKEV I VR D4 F—FOERIZE>TFIBEETLET .

[(RTFvT1l: EvH VR MEREIR] T, HEYHIURMEBAEEYI YR MEEIRLET,

[(RTvT2: BZRR] TR, ROBEETRFET,

BEYIURIMDELEEE Y )R FOEOROBEOEEMTERTLEY, BEYY R MEAREE®E] Y
AHLEEZRRT HE. BEEYS YR OEATREEDN (BEEY Y )X MEFARERE] )R MIREh, KR
ShBEDN [EEEY Y )R MRTE] YR MIREShFET. [BEEEYY YR MRTRE] JR MIENGVESIE

EBEYI IR MHORIST HENERSNS L. BEEY I YR FPDITARTOENRTENET

3

TETEYI YR MEIIL—TE2EELTWEEEIE. DAT—FRKXEYIURFDBRENED KRR =—X
EFEYICHEIZLTWAIEFRIILPT KT B=HDIC. EVIVRMEIL—TIVRTEY Y URMEY
IW—TEER O\ M54 bRR) TEFET, EVIURAMETIL—TEERLIGAE. [BEYIURMME
FAREEE] VR B &U [BEEY S Y X MERATEEE] UR MK, BRLEZEY S YR MEYIL—TIC
Iy TENTVWBEBDHANRTEINET,

HLOEERFZERLET, BHDEEZ. [BEEY Y YR MERATEREE] o [BZEEY Y )R FRTE] 28

BLFEY,

BEOBEERTZHIRLEY. [BEEYY YR MRFE] o [BEEEYS YR MEATRE] CEZBBLET

o

[RTv T3

HEE] T BEVIVAMECEDEEE Y Y A MEDEREHELT [RT] 20035 & HEV I IR E

MEEY I YR MDBEDART— FREAROERETTTEEY.
Y4 HF—FT [BT] 20Uv0T5E BEOLIA—FEA4TO [ART—FXEY I YR YR MIRYEYT

o

(BT] 2009 L. hRT—FKEVI VR IERER—SLA TV MIEBMTSE. EDOLATIREETT
RTOFREH LT, BMEII=EENEMELEINET,

194 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

HRG—FKXEV I YR FBEVEY I YR METL—FIZD\T

WA= FKEVYI VR ITCEYY URMEIL—TIZR Yy TENEEZETCEVY I IR NI —ILREFERTEET, =12
L. hRAT—FHKEYI VR MEERTDHELEZICEVI IR MEIIL—FTVRETEY Y URMETIL—TE#FIRL TS D
ESMEREL, hRAY—FRKEY I URMEETIE. BEYIVRFIA—ILEDELEEEY I VR T 4—IL EDIE
DEFEZLEY FOAEETEET,

T4—ILERART—FREVY I URMNERZRTHEEIA—ILETHY., EVvHIURMETIL—TIZE7 vy TEIhTLBIEA.
La— FOERELITEHHICT 4 — )L FTERTEHER,. RPILI—FOEYIVRAMETIL—TTI4LR YT S
N, RIZART—FRXEVY I YR FEETIANEY VT ENET,

BléLT, [EBI%] La—F24 JICR L TROBRERETHELET,

(B2 4 T] 24—ILEE [BEIBER] Z4—ILED, [BBI%E24T] 24—ILEEBEYI VR MI4—ILEE
LTHRS—FREYHI YR FEETY VI ENET,

EvOURMEIL—TT74—ILE, [WEI%24T] 14—, [BEIEL] 71—V FATRT, [FEl] R—2
LAT7 I MMIRTENFT,

BEIRICEYI VR METIL—T 74— )L FOEIBASNIZHEE. EVIVR I —IL FTERTEDHERF. ROEEBY
_G?_O

[BI%ES24T] Z24—ILETIH, EVVUVRMETIL—TIZIy TEINTWBEEZRIRTEET,

[(BEIER] 71— FTIE, [WEIEE24T] T4 —IL FTEVBRENDET, EVIVRMETIL—TIZTyTE
NTVWBEEZITATHEATEET . [MEIE2M4T] T4 —IL FOESBRSNRIE, [BEIERRL] 71— FOER
. ROMADEHZFE-TEICHRENET,

EAE YT YR MEGIL—TI2Ty TERhTWEI &,
EA., hAT—FKXEY I URLEERT [WEIE24T] 24—ILEDEICY I ShTWSZ L,

BEREY Y

&Y HFERICOVTIE. RO LEYIESELTESL,
HRAT—FKEYI VR MDEE (R—P 193)
Ev )X METIL—TIZDNT (R—T 229)
EvyURMETIL—T#HET HHEENDEEEE (R— 230)
EvyURMETIL—TDOHRETOER (R—T 231)
Evys )X METIL—TDER (R— 231)
EvOVRMEIIL—T~ADEVIJRMEDT YELY (R—T 159)

BELAT7DFDOEE

FEAEDLOA—FEA4TTIH, LA—FOREBICA—F—INERATEET74—ILE EBEILA—ILFEARELT A=)
FOMA) #HEETEET, 612, REBRR—JICRRINDI T4 —ILREEBET I LI TEFET, RELAT I RIS
BREITA—ILFEHREL. BEIZELCTELIA—FEAATOREBELA 7Y b EA—F—KINBUETET ( TESIDEM
(R—¥ 310)] #38) ,

BHEOBRLATIOFE2E—LTHLE. TNEEHITEDETERT S L. BIFORRLA TV EHEETH LT
EFET, TIAILEDRBELATY MIRAMYERTT, TIHILMRERLA TV IO E—ARETTA., BHIRRLIZYERE

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 195



Oracle CRM On Demand® &

LEzYT B ERFITEFERA, RRICERT D74 — L FEBLURRBRICRTT ST —ILRERET HICE. BERELAT
VU4 Y- FEFALET,

FEBRRLATIPRICERTESXFHEFMBSATNET, FHMlE. THREZLLA T MRIRICONT (R—=D
164)1 R LTSEE,

AR AT —OLa—KRIATOBREBELA 7Y FEERERII{TETSEEE. [LF] J4—ILRELU [T
(ZAVT7R)] Z4—ILEOEAFZRCBRELATIMIEBMLAEVWTLESWN, BELA 79 MTCIOmMADT 1 —ILEE
FERAMEEICTHE. TOBRRLA TV FEERATIBRREEBLET, [LF] &V [LF

(ZTAUTR)] Z4—I)LEDFEMIE., T2—Y—La—F®D [LF] &V [T (T4 VT R)] TZ4—ILFIZDT
(R—=2 287)] #8BLTLIESLY,

Ly TPv7] 94 EODBEDER

BRELAT7I9 M I4F—REFERALT, Ly 979794V RODEEZEEL, Av— MEAEMTEENELTELETE
F9, ELA—FEATD Wy I 79Tl 94 F9DHEDREICIF. ROATLavEzFEATEES, TIHILMORK
BLATILTIEH., ThoDFAFoav@FIRTHUIZHEYET,

WY IFTITIL LV RIBT IR I4—ILETERELET. COFz VIRV I REFVIZLEEAIE. T4
FOBRELATZIO DT 4—ILENERESNET,

WO 79T 94 v ROERNLEEICRRHERERT, COFvIRYIREFVIZLEBSIK. Wy 7y T
1 D4 FoERCEFERMERZLI—FA—EBERREINET, COFvIRYIREFTICLESEIE. Ly d 7
w7l 94 U ROZBANTHLI—FRERERShEEA,

EREICHLTIR—DvREDEDICHE>TWEEE, — 50 Wy y7yvT] 942 FOTLaA—FRUR A
DEARENELLEY., WP 79Tl D4 FIONIA LTI RTDIELHYET, FA LTI EHLETS
IZIE. WwoT7vT] D400 FIICEERITOATWALI—FE24T0D Wy o7 v T4 RoERW:E
FICRRBERERT] Fz v IRV IREFTICLET, £0%. Wy I T7vT] D4V FDICiELa— FBRTE
ShEdHY, A— VP REEGHZEELTCEMOLI—FERRTEET,

BEBRED, COFzv IRV I RELVIZLIEE., RY— FEEMITNEHIZZHEY FEF, Oracle CRM On
DemandIZH1T% X v— FEEAL, 1—F—IZ&kBWE%E. BL4E. XK. FHLELEOKLELa—F21TDL
I— FOHEBEEMTEZRBICT 2EMEREETT, Av— FEERIAEUTHIEE., 1—HF—IFA/ 2 La—F
CEEMITELI—FDORADTARTERLIE—EZEZETEH5T—I/LFIZAALTH, S, Oracle CRM On

DemandIZ & HEEF ITOBBBREHATEF T, 12— —DEEZRFLLS LTS &, Oracle CRM On
DemandiZ& > TaA—H—MBAALE=ERTED—HHREINET, Oracle CRM On
Demand(C& 2 T—ED—BAROM-=EEIX. — BT HLa—FAFERSIA, 2a—HF—DEEINREFEINFET, Ora
cle CRM On

DemandIZ& Y —HBAROM LD, FLEEHO—BHNEHE L TRON2HEIE. Wy 7y Tl 942 F
ORRTEINET, WvIT7vT] 94 FIT, A—HF—EEHITRREZETL. BUHLLI—FE8IRTEET,
AY— FEEMTHAEDGIGE. —F—E 74—V FD#EIZHS Wy s Ty T] 7A4avEYvyH LT, [ILyy
97Tl 942 FERCDENHYFET (S TLO— FORRNTHE) .

WY OF7ITO4VEODTIAINRELTAVTIRAMEREVRMERT. COFzv IRV IR, £ETO D7
ANV I Ty T 94V EOADOLA—KEAL TR M AZ2a—D[EME]RESN TV IBEOAFRATEET
o Ly T7y T4V FIDTFIAILMELTAVTFIFAMREYRAMERTE] F IR IREAVIZTDRE, L
O—FEA F212LLEDAVTER MRFEVR MAHBIBEIE. Wy I 79Tl D4V FODELRO [La—F%
A )AR] T4—ILFRIZ, TRTDAVTFFAMEKEY A MDY R FKYRIZRTESAEST, aVTFX MREY
A RZE, A—F—ARBETHAREENEVLI—FAEERET, [LI—FF7TVRR] TZ4—=LEFELUTY
TERAMEKEYR FOEME. "Wy I TFyvT o4 FOTOLA—FORE] #8BLTLESWL, Dbyd Ty T
AV FORADLA—FEAA TYR M AZ2—DFHMIE. TRETOT7ANLETO—NILTIAIL FDERE (R—D
19)1 Z8BLTLESLY,

196 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

FE:

BRELATI FORERICEETOI7ALDNNY I Ty T4 FOROLA—RE2A4 TYR M AZ2—T[E
MIE]EER L EBE. BRLATIO I —FTE WO 79T O4 2V RODTI4HILEELTaAYTFHERE
KEVRAMERTR] Fryv IRV I REFEATEGRLBRYET, £z, Wy I 7y T4V FIDTIHILREL
TAVTXAMREURMERE] 77 aUdmillcBREN T EAEShhdb LT, LyI Ty T4 2R
DTIEEAVTIFRAMREVR WMERAFATHY ., LI Ty T4V RDIZBF5EELaI—FRE24TOLa—F
DYHRRIL, 21— —DNTF7IVERTEDZLI—FELTODITRTHOLA—FIZDODVWTETSNFET, ==L, Ora
cle CRM On

DemandTIFRELA T RZTEIZ, Wy I T VT4 RIODTIHILEELTIAVTXRMREYRMER
K] FryvI Ry ADERENEMEINET, B TES—ERLETOI7AMILDOLY I Ty T4 FORADLO
—FEA TR AZ2—TCEHEMIFLEFI[REIEBRLEZEBE, EREBELATIORD Ly TyvTo0 R
DDTIAINRELTAVTERAMREYRMNERT] Fv IRV IRDRENTICEY .. BEEMIZHYET,

[Ba] LA— RS TOBRRLATI M EERT HEEIC, TORRLA TV V4V R THAEZHENRTT SHE
BRHBEEE. ROF T a UM ERARIETY,

HBEBETIANMRRIA—ILFELTULYITY T4V FERELET, Oracle CRM On
DemandDBRELAT I b4 — KT [BR] LI—KREA TOBRERLAT I LEERTHEESE. [HEEZT I+
FMEEIA—ILRELTALY I TYT D4 o ROEBRELETIFzvIRYIREEIRTHILT, HERRLLTY
b, BRZHMEBRIICYR M BAES5EETEET, BRLYIT7 VT4 ROTHERICERERRTTSHILET, O
—F P —EOREEAGOHEFENTRRETESL5I12HEH. BRI I ORRBLIVERT ZBO1I—F—T5—
NELLES, H#ME. THRBRRLA T LEERTIEOEESE (R—2 200)] #8BLTLEEL,

BRELA T MEERT 256, [A515%]. B3], BRE] [TRA VR [2RI]LaA—F2 A TOREDHER T « —
IWERRTENDESIZ, HRF—T7— FREODBRRBERN—CERETILENHIBEIE. ROFTTLavEERATEE
ERS

BRLU-BEER I — LV FZEALTHRF—7— FRERZRE, COF v IRV I ADBFTUDIGE. BRELAT
DETEEINTWVWSE T4 —IL D, HEXF—T— FRREOBRRBEER—VICRTEINET, COF v IRy I ANA
TJDBE, COLI—FERATDEEL T4 —IL D, BREBER-JIZRFTEINET,

BRRELATIOLEZERLTEY., 3—5Y FMBEEIA—ILEDYRMIEFWDIBRYVID I —ILRZEILY I Ty T]94 2 F
VDT IAHINMRRIA—ILRELTHEETIHE. ROF TP avEFRATEET,

WO F7vFIBITBTIAHIFRRELTORDD A=Y MERIT 41—V K, COF v IRy I RERIRLI5
B.BREBELATILDE—5Y FRETA—ILEDYRMIEFNIRVID T4 —ILED, Ly I 7y T4V KEHIT
TI7+IWERRIA—ILFELTHERSNET, COF VIR REBIRERLIEZBE. TIAHLMRRIA—ILE
. WO T 9vTMIy TENTWSE T —ILRERLTT,

BEELI—FOEELGREDERRELA 7 MMERE

BRELATO L EERFERIIRET S5E. BELOI—FOBELREORRZR I —ILFELTI4—IL FEEHTTREIZT S
FFODEHEZEELET ., EESA-LO— K2/ JOBEELI—FOBELGBRET., J1—I)L FARKRIZFEARTENE S H
#HET H;HE. Oracle CRM On

DemandTIl&. HEDKRRTLIA—FE2A TORFELATI I LROEEEFALED,

BRRELAT7D COFERTELGREI A —ILFDY R b,
BELAT7Y FOBEERERLATY FTEIRENET 4 — L FIZBREZHETE2F v IRy I ADHE,

Oracle CRM On
Demand TN o DHEEZFEAL T, BELI—FOBELGRRICEVT I —IL FARRICERATESINE SN EZHET
BEAAIVITBLUAEDHME., TEELO—FOEELRRICDOWNTI Z8BLTLESL,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 197



Oracle CRM On Demand® &&

ERRMORER, BRRELATYFEEETBHICR, [TIVT5r—2a3vEhRETAX] EREZETHREDEYLTLATLND
BEABHYET .

ROFIETIE, BELAT I MEERFERRFEET SAECOVTHALEY,

BELLTOFEFERELIEEETBICIE
BFEOR—CORALBIZHS [BEE] yO—n\LYooE0) v LET,
[(FFUT—2avhRETA4R] €923 0T, [FIFVS—2a3rvhRETAX] Yoo EHD )y LET,

[LIa—FEA4 T2y r7VvT] 923 0T, BRLATI MEERFERBEETSHLA—FE24TE2V UV I LET

o

;bJ—F¢1777U7—93>ﬁZ974X]&—ﬁf\[bJ—F¢17ﬁ§b47¢F]UV?&?UV?Li
[(BRLAT VR YART, ROZETIREETVET,

[(fR&E] F=1E [3E-] #9 Uy I LT, BEOLATOREEELFET,

(FHRLA TR REAUFI VI LT, HILWLLATO REERLET,

(AIRR] 22Uy o LT, BEEDFRBNZLBVETONTWVEVEREEDOLA 7Y FEEIBRLET,
BRLATI b4 P— FOERICES>TFIBEERETLET,

ATYTIO [LA4 T EEFER] T, & (BLULEIELTLATY FOGHBA) ZANFLEFIEELET,

[(RA] VYD LET,
RATYT20 [BRET«—ILEDIEE] IZIF. RD3ID2DYR CHHYFET,
FERARAREIA—IE, COUYRKMIE, BRREIZERATEZNIT 4 —IL KRNI RTRTEINET,

A=Yy MEREIT4—ILE, TOYRNZIF. =5y FRRICERAARELZ 74 —ILE, BLUVTFIVavn—nL
I—FA470 [2—45 Y bEE] ZFTILY FMRRENDZ T4 —ILERTRTERRTSIAET., [2—45 vy bEE]
FILy Ml RRIOBED T —ILFERFTEET, 10BEBEZXDT4—ILFEYRMIEBMLT, LA4T7Y
FERFELESIETDE, IS5 AV E—VDARERINFET, [Py FMRR] T —ILFZFERTEHE. RDKS
ISHYET,

T4—ILRIE, [BELBRR] RE I+ —LOBRMANTIAIL LT —ILEELTHERTEET,

BIRLETA—ILFRIE, VR MEERFERZIBEYRADEDO 74 LAEEDEFMAAT IAIL LT —ILEELT
RREINFET,

BIRLIE=T4—ILRIE, BREFREL I —ILEDEY FELT WY I 7y T] 942 FIZREREEShET,

COYAKMITZ4—ILEREESATOWEWNESE, La—F424JF [4—4y FEER] 7L v MIRTE
SNFETH, BRIA—ILFET7ILy FMIRFTENFRFA,

EBMBREIT 4 —ILE, COURNZIFE, [F—4y MER]7TL Y FIRRTENLGVD, SEEREBELEDMDOKRRE
THEATEDTA—ILEARFEENEST, 1 VTYIRGFETA—ILRIFRTEREINET, KXF/IXELRR S
NEWA VT IRGFET 4 —IL RIEETRRTSINET,

198 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

F o RERNT AT URANEONE LS, BRREITA—ILREEETDEEFAVTYVIARGET A —ILKFZEA
LTLEEWL, =5y MERIT4—ILFR] F=E [BMERZ4—ILR] oWFhhrd) R MMIg#EiEShTLY
BWIL—ILEREFNTVDEEIE, BEAYE—UNRTINFET,

tRERMETRERMZI YV I LTYRMADT 4 —ILFZREL. ERAEXMEERES RN, FEFEMEX
METAMERMNZEI VYOI LT, JAMRTIA—ILFERBBLES, UAMAD T —ILFDIEFIE. 723>
N=D [8—7y MER] 7Tl v b, BIUBRREEDR T+ —LTERENET,

3
LDOTFAPTRRINTWE T4 —ILRTIE, B8, AKXFIMXFELRFShFEEA, ChEDT—ILFIE. B
EREAICREEShEEA,

ATYT2T, 74— K% [HFAFRARERI«4—ILF] URMZBHL, BRELRIFEIE. Z1—ILFE [2—45v &
RI4—ILE] URFEXEY [BMBEFEIT«+—ILE] URMIBELET,

(FFvay) FlE2T, BEICELT, BERBRLA TV FTERSNWE T4 —ILFIZRREHBRTEF v IRy Y
AERRT S0, BREFRBRLT, BELI-FOSELGRRTORRI A —ILFELTT 4 —IL FEEARREICT 51
OOEHZEmHIZLET,

COFIvIRy I ADHMFE. TBHELI—FOEEGRZEICDONTI Z8BLTLESL,
(AT aNATFYTITINYITYTIZEITDETIAILMRRELTORIDAE—F Y MRET4—IL K, 1Fz v

Ry REBIRT ZBEIE. BDEICHCTLERMBELUVUTEMEZFERAL. 2— 5 Y MEET A —ILFEDY R MZB TR
VDT 4—IL REBEYIEBEELET,

(FTay) BRLATI D4 RIOTHEEZHENRTT I2LENHDEEE. [MBEET AL MERT 1 —
WRELTAYITY T4 v RIERELETIF VIRV IREERLETS,

i
ZOFTvavik, [ER] La—FEATORRLA 7O LEZEELTWSISADHERTEETY ., Mk, &
RRRELA T LEERT IEDEEEIE (R— 200)] #5BLTLEEL,

[RN] &V VYOI LET,
ATy T30 [BREFBRLATYFEER] [TIFE. ROZDDYRAHYETS,
FERARARRRER I —ILF, COUR M, BRBRICRTIABVIT 4 — L BT RTRTRENFET,

WO TPYT 4V RIOBFERERIA—ILE, COURNMZIZ, Wy o7vT] 914 FOORBRERREICRTESA
B74—ILERKRFTENET, COYRXMIFEKRIDDT s —IILRIZHIBESNET,

ZTOMDRERKR I —ILF, COURNZIK, Wy I9T7vTo4 2 FOREHREI4—ILE] URFDT74—)L
Rizhnz., w979 7] D4 FOOBRRUNDBRRBEERICRRINZEFNLE T —IL EBRRFTEINET,

Wy TFvT o4V ROIRRERI4—ILE] VURALELEY [ZOMDOBRFRLER I —ILF] YR MR
RCEDT4—ILFOEFHEIF20TY (0FY. RRBERICIF20FBZ 2D S LIERFTTEELA)
LO— FOBRZEQOHMIZDOWLTIX., TLO—FOREK] 28BLTLESLY,

FER VA NOASLOEIEIN I —I D RICHEEEXFEZ 508EENH DO, VR C~AD T4 —IL FOEMIFESEIC
EFTLTLESD, NIA—TVREFELA—FEATETA—ILEAA FITE>TKRIBIZEDYFET, 74—IL FZEEM
FTE5EUIZ, VR MOO—FEENARLSBHERENHY T,

ATV T30 [REHERLATINEER] T, 74— FE Wy I TV T4 FIREHRTI4—ILR] YRS
LU [ZDOMDOBRERHER I+ —ILF] VR MIBEHL, BEICELTERBEZFET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 199



Oracle CRM On Demand® &

%ﬂv77v7¢4>Pﬁﬁ%ﬁ%74—wP]UZFF@\i—@%ﬁﬁﬁwv77v7¢4>P¢®ﬂtﬁ¢é
BEER I —ILEOLA T MDREYET, EHEEF TN VI T YTV FORAORERBR I —ILFDOL
AT MIEETEFEA,
W79 T4 FODBEDREICBELRRDF VIRV I REAVERLIEA TIZLET,

WO Ty T D4 RIETIHN I A—ILRETERELET

W 9T vTo4 0 FoERV-LEICRERRETERT

BENRRE D

WY OTFITI4 2 RIDTIAILEELTIAVTHRR MREY R FERT

BIRULEBRER T —ILFZERALTHEF—T7— FREZHRTE

WO TF7vTIBHFBTIHILMRRELTORIDE—7 Y MRET1—IL K,

(#T] 29U vILET,

HENEY Y
BEEYT HERICOVTIE, RO MEYIESRLTEEL,

BEEELA 7Y FDODARETA X (R—2 160)
BHUR—SLATIRDHRETA X (R—2 165)
La—RR—LR= LA T FDERK (R— 206)

BRERRLAT7V 2R SROFREER

Oracle CRM On

DemandDBRRLA T I b4 HF—FT [BR] La—FE2ATOREBELATI FEERTHEEIE. [BEEZT 74V MR
RIA—ILRELTUYITYTI4 VRO ERELFTIFIVvIRYIRERIRTSL T, ARBRELATOE, &
REBENZUR T DESHERTEET, BERLYI TV T4 FOTHENZERZERTTHI LT, A—HF—DH—&
DOREEMROEFRNTRRTEDLLSIZHSZEH. ARV M OBRESIUVBIRT 2BOLI—H—I5—MFILET,

BRBRERLAT FTHEANCHRBEZRTI S LEERBRLEGRE, ROKSIZHYET,

BRI TV TI4VRIT, TIHILMEEITIA—ILFELT [BE] 74— ILEBERASA, 2—HF—I2T54 <
JEELAHIIGEXTNAABFANINET,

Wy o7 yvTo0 0 ROV ZEZICRRBBREEZRTIF v IR Y I RANBIREA TSI, 8RO R FHAK
REn, BEMIZA—Y—DTSATUHETIAILE—REBEINET, 2—F—I2 TS5 T UEBEN TGS, X
TOEERRFTEN, T2 —REBFIThhEEA,

VoI T7vT o4 FOERW-EZICRERBRERTIF VIRV I ANBREATOLEWNGERF, HELYITY
T4V ROICHREIRRENFLE A,

WERBELAT I FTHENCHREZRTLAEVWI EEBRLAEBEIE. ROELSIZHYET,
BEILYITITIO4VERIT, TIHILMREIT4—ILFELT [ERE] 7J14—ILEBRFERESNET,

200 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

W7y T4  FoEBWESIIRFREEZRRIFIvIRY I ANBREINATWEEEIE, &RILYyI Ty T
DAV EDT, TIANLNMRRIT4—ILFELT[RERB] 71 —ILERFERSIN, TRTOEGNIR FENFET,

Wy T7vT o4 RN -EEIZRFHBREZRTR]|TF v IRV I AMNERIATOWENSAK, ERIILYIT7Y
TO4 2 RIT, TIANLMREIA—ILRELTERBLI 7 —ILENERASIA, BREFJR FSAERA,

[(BBE] Z«—I KX, BEMICIE [2—45y MEER] 7Ly FMZEBmMENFERANS, [T a3nN=] T [2—Fv b
BE] 7Ty FZRRTENDE D, 2—5 Y FREICEMTEEY,

[(HE] A [ERFAEET 4 —ILE] VR FRHIZRRTIATWEIEE, A—F—IHBEE*RETETEREA, =F L. [HE
ETIANLNMRREIA—NLRELTAY I TYT O RIERELETIFzvIRYIRERIRTLHLET, WLy dI 7
V7] D4 o RIDHEFRALTENERRTEET,

E:

[BEET 7+ EREITIA—ILERFELTUYI T T4V ROERELET]|FvIRYIREERT HE. CORER
Ly 979 I2BHFBTIHILMREELTORIDE—4F Y MREITA—IL K, |FzvIRYIRKYBEEINFET, [
WO T9TII4 2V RO TOTIAILMRET 4 —ILFDIEREF., RELAT7ILOER (R—=

195)] R LTLZELY,

BsENEYD
BET ZERICDOVTIE. RO PEYIESBLTIESLY,
BRELATYFOER (R—T 195)

HMEDEE (R—2 67)

YRAMT7VERELVY R MNEFOEE

FELIA—FREATITOVT, REICEIZERATED YR ME, ZEDOLIA—RE A TDR—LR—=TZY X MHBRRENDIER
EHEETEES,

FLOLLATZO ML, EEHREIA XL TVEVREIZH L TOAMERTEET, BEOLA 7Y FORELEIKRLAETET
T A—HF—DTFAR=FYRMZIDWTIK, VRRFPIEREVRAMNEF#EBTEERA,

YERRTDZES
CITDAREIIA ANBANBEASN DRI ECERT ILENH D=0, COFIREFRBT DT, TRTORBERELT

BEFET, COFIEERTTBICE. [TTUVr—2a30FhR T4 XPERE, [2FVR FEEET H]E SV [RBG &
U7Vt ANEBRERZECRIDINYLETOATVILESHY FT,

YR FFO X EEREFILEET BIZIE
FEOR—CDELRIZHS [EER] J7O—N\LYIEVIVILET,

[FFVT—2avhRETA4R] €9 2a30T, [FIFVS5—2a3rvhRETARX] 200y 9LET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 201



Oracle CRM On Demand® &

[La—FEA4 T2y +7VvT] 923 0T, REGLIA—FEA4TOY &)V ILET,
[VRALT7OEREIERF] €923 >0T, LA—FEA4T [YRNTFIRREIBF] V9% v I LET,

[DRAKMELAT7 I F] R=OT, ROVTIODEREZTVET,
[(#m&E] £=F [3E=] 22Uy LT, BEDOLAT I FEEELEY,
[(FRMLATOR] REED YUY I LT, HILLWLATIMEERLES,

HLOLAT7I FEERTHEEE. [RER] FOVTEIUY R AL REIECERLETS,
FOy TR M oBIRTEDDIE. FELA4 77 MMIBEER T oA TOEWNMREIEZITTY,

WEICIECT, YR (28 1 UR L, [CO®RBIERTEGEV AR VXL, [BVWJRFTERE] URXMET
DA MEBELET,

(DR~ (28 ] 2K BEOLI—F24T0YR 2 BEARYRX &R NEFELFET,

[CORB)FERTRELZ YR R] (ZE, BRLUEESICHEATELZY R FOLENEENET, ThHDY R R,
La—FEA4TD WO T79T]l D4 RIHD [LIa—FEZL )R] T4—ILRIZEREFENET,

[BWYRBFTRTE] [ZE, R—LR=D0 [WR K] #9232, La—FRE470 [UR L] R=DIZHBUR
FOEYY VR M, BLULIA—FEA4TD Wy I T79vTl D4 RIZHD [LIT—FEZ1L )R] T4—)L
ROFNFNIZRTENBUR M EENETS, [LI—FZ277)RR] J4—ILEOEMEIE. Ty 7y Ty
AVFTOLI—FDOKRE] #5BLTLEEL,

WEIZIELT, L TOXRMKREZVTYUR MOIEFZEREZETT,

(RE] 290 v I LFET,

R—LR—THRE2 LLUKR— FDER

R—LR—CHRELLUR— FMEREZERT S E, A ABLER—FTEHRELLR—FTH, EHOLKR—FELO—F
AL TDHR—LR—=JICEMTEET, COBETIE, REGEREZSESEFHRI—Y—ITRBIDIIENTEET, &2
X, BEY—ERBEDY—ERVI IR R—LR=UFHRELT, hABALY—ERYI IR LIR—+ERRTEET

)

La— KA FI2&-TlE, BELR—FALIA—FE2A TOR—LR—=VICTIHI M TREREEINFET, ZELKR— %5
DLR—KZBEHZ =Y, LR—FZ2BHMTHIENTEET, 512, FIAHILITELIA—FEAS TOR—LR=D(C
LR—rARTENAEWVWLI—FE A TOR—LR—DLR— hEEET R ELTEET,

La—FR2A4 TOR—LR—=DDHARZLLR—FIV2ELUVVIAZI AT DLR— FEBHRADL I ENTEET, LR—b
EFyaR—FDALZBY (V2£V3) | BLULR—rEF YL 27R— K#%Oracle CRM On
Demand(Zi2&iA® 55FTD ML, [Oracle CRM On
Demand~DLHR—bEIUF YL aR— FOEHRAHIZDONVT] ZSHBLTLIEELY,

FREDAVREVADBREAEXICE-TIE, ENVIAZOTIZT I ELATERWGENHY FT,

HAHAALR— b FERIEHREALLR—FZELI—FA2A TOR—LR—CTHERATEELSI12TBICE, FTFLER—FDAK
—LR—CHRALLR—bLOA—FEERLET, LA—F2A4 TOR—LR=—S LA 79 2ERELITRET D L=,
FOLA—FEA TR LER—LR—CHREZLLR—FLa— KR, h—LR—JLIR— LA T I b 94F—KD[
TRTODEIVa ]I RBMIFRENET, FDE. ROESIZLR—bFEHR—LR—J LA 7Y FTHEATREICTEEY,

202 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

LIR—FZHR—LR=—JLALTIMITIHILEFTRRTEINDEIDa VDR ONWTANILKR—FEBEILT, &
BZFDLATYMAREENZENDI—HF—TH, BADOLIA—FE A4 TOHR—LR—IIZFD LR— FAEFHMICERT

ENBHEIICTEEY,

LR— b EHR—LR=DLA 79 FOFERARELE LI 3 D)X MIBELT, REICZOLA TV FELU[HR—L4
R=DDN=VF 514 X PMERAEFNDENDL—HF—TH, LEKR—FZEFDOLIA—FE2 A TOR—LR—T[TEBMNT

EHEIICTEEY,

R—LR—=CDHREITA ADEMIZDONTIE,
206)] 2L TLKESL, R—LR—T (AN) ODHRELLKR— FOEROEMIZL.

NLa—FR—LR=DLA 77 bOER (R—D

Mh—LN—

ENITOARE LLR—FOFEME (BR " [R—LRX—2 (EN)] TOHRELLKR—FOFMLE" R—D

244)] ESBL TS,

HR—LR—TCHRFALLR—FLO—FOEBED=HDHERIZDOINT

FBENEYREENEENTNDIEES., D RFLLR—FLI—FEFERL. TAOEFTRTOLIA—KE A4 TOHRE LK
—LR—S AT Y MIEBMTEET, ROKRTIE, F—LR—CTOHRELLR— FOERBIZEZRT ST EELERY
ICHERERICOWVTHBELES .,

(FTFay) HRELLKR—
FEERL, £1ELANILD T A+
ILEIZART S

R—LR=UHARZLLR—k
La— FOER

HRELLR—bEIVaVE
R—LR= LA T MIEM
EX)

R—LR=JLALTHYrE1—
H—DRENZEMNT S

(FFay) R—LR—=DD
NABLLR— RS 3 V%
BMFERIFEKRT S (T2 FRa
—H—)

ERAT DN

HRELLR— FDER

TINT—23 DhREIA4RX
TINVT—23 DhREIA4RX

R—LR—=SDAREZIAL XD
B

BITShEEHEFTIALI~D
TUOEAR

FIV5r—23 2 DhHRETA X
FIV5—30DHRETAX

R—LR—=SDAREIA XD
B

RABLVT7 IV ERADER

R—LR—=DDIN—=YF 54X

HMIZDWLTIX, TAnswers®#k
B (WRBLLIKR—F) | 238
LTLEELY,

CDARTDFIEIZDONTIE, S
DrEYYTHBALET,

[Bfrehi=z2t£F5 7+ L5 ]1H
HiR—LR—CHRALLKR—F
IZLAR—FZ2EBMNT 3G5EICOHF
. [BITShfiz2dEXE5 7+ LS
DT YR ERVPDBLETT,

HMIcOWWTIE, TLa—Fkik—
LR—S AT FDIER
(=2

206)] #BBLTLESLY,

HMIZOWTIX, T&RE|DEM
("=

310)] WL TSN,

HMIZOVWTIE, THhR—LR—=D
LA7IrDERE] #88BLTL
&0y,

R—LR—UTHMZTHLR— NI, [HETHLZBHT IBENHYFT,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 203



Oracle CRM On Demand® &

V3h42 By DOLR—+rEFERTHEE. [(F—LR—DHREZLLUKR— FMEEIR—COULy I 7y F17A4 2V %A
5. BHOLKR—MIBETEES, V2AEOTDLR— FEREFT Y ah— FEEHATHE. AREZLLR
— FEER LI EFICT[LAR— FRR]ZBEY R 1F 5 120D LKR— FNRXFHNBETT . RIZ, LR— FIRXFFIO
BlERLET,

HT7 AN - BRSO @ 24y 7 VA RLR— b o BEEERIIG| K
V2HR AT DNAXFIOREDHME., COFEVIDRRESRLTIEEL,

TEIOT7A4ILT [Web
Ty MIRT 2EBHRYR—bOEME] Fzv IRV IREFUICTEHE, [BRSEE] 71—ILETERSH
TWAREENEEDT IAILEEDHEDH, HARZLLKR—EERTEET,

IF—ALN—ZHR G L LR— FEERETS/IIE
FEEOR—CDELBIZHD [EE] Fya—n\L)20%&0 v LET,
(7IVr—230hRERAR] 9230 T, [7PITVT—230hREIAR]T Yo OED V9 ILET,
[La—F2A4 Ty b7y 7] 923 0T, REGLIA—FE2A4TOYIED )V I LET,

[(R—LR=DLAT7ILDEE] 923V T. [LI—FE1LTR—LR—=DHARIZLLKR—F] #9) v LET

[

[FRER—LR—=DLKR—FEI VY LET,

[(R—LR=CHRELLKR— FFEHIR—OT, ROT1—ILFEAALET,

220 AARBLLR—FDBETEATLET,

204 Oracle CRM On Demand®&# 1) 1) —X36
201853 AR



R

ot
o

49 CLK— R EET

hanyg

CODFzvIRYYRIE, ©ETAT74ILD [Web

Ty Mt 2EEMRIR— LOEE] Fzvd
Ry AT U DIGEDAHERTEET . hAFLLKR—
FEERT BBE. [BIR] Fzyv IRy I ANF VIZH
Y. JAMYBERICHEYFET, Tz, BEOHARZLLR
— FEEHT B, HDRAZLLKR—FDY X FDOFIERT
A—ILETHEDT I+ FEBUSNDEEEEIR LIS
A, [BR] FzvIRy I RIFHEHFRYERIZLRYFT

o

TEDTIAIFEBTHRHEDOLR— FDRFEEET S
BEF. ROESIC BR] Fzv IRV I REFERLE
j_o

FIERL-BEIZEH SN-LANITERT HICE. [F
Rl FzvIRYIREFVIZLET,

HRLE-ZMEEELLGVEEICTHICIE,  [FR]
Fv IRV I REFVIZLERA,

HRE LLUR— FEDOHROFME. TWeb7 TL v bk
ZHEEVNREZLLR— NEZDOER (B8

"Web7 7Ly FEXUHRE LLKR— F2DOER"
R—2192)] #5HBL TS,

[PoF0] FhF [FT0L] 2B8RLET, 5% [¥
T IZRET HE, R—LR=VTRTENDH LKR—
DEEA/MEDET >3 vD2MEITRYFET,

[P2oF0] FhF [FT0L] ZBRLET, R—LR—
POEmRNLAMDERICLIR— FERTT HICIF., BE
[(FTN] IZRELFET,

F:LAR— FOHTML
RowSpanEHEDEM2L Y KEWGE. LR— MIIEE
SNFHAXBEYRELHEZZENHY FT,

COFTVIRYIREAVIZTHE. LiR— MEBEE
[CETEN, A—H—RFLKR—+EBHITH=HIZ) Y
VUV ITRRERIHYEEA,

BHALLR— DAL OTEERLETS,

[H2B85174—LEGERLEAZASICSIEL T, ROVWThHLEETLET,
V2EERLIZGE. [LR—F/RR] T4 —IL RIZLR—MNRRAXFHEANLET,

VAR OTEERLEGZE. Ly 7y 717420 (BHOHAR) 27Uy ILThE, [HETALFHDD
BELGLR—FMIBBLET,

[LAR—F/RR]T 4 —IL RIE, VBLAKR— FOBRZICEBANEINET,

[BRBA]1 2 « —IL FIZ,

R—LR—=CDARZLLR—FOFHAEZANLET,

FIIVr—2avhRE24 X

Oracle CRM On Demand®&I& 1) 1) —X36

2018%3AkR 205



Oracle CRM On Demand® &

(RE] 209 O LET,
ROFIETIE. V2HhE AT DLR— FONAXFIEHET AR OVTHALET,

V2HE05DLNHK— F/YIXFEFFEHTET BI1F

Oracle CRM On Demand Answers®[Answers DBBE|R—CC[A—ToaH]E#7 Vv I LET,

LR—FERBIRLET,
LR— FDNRD[EE]Z 4 —IL FICRERENFET,

La—FE A TOR—LR=DFREFR—LR—=2 (BAN) OHRZLLER—ETLR— MR FINEFEFRT BIZIE.
[FEEH] 74— L EDLXFIZEZaE—LET,

La—FhR—LR—=SLALT7 FOER

NRBLIR—LR—= LA T I I, TRTOLA—FE A TTHERTEET, COMETIE, La—FE2 A4 TOR—LR—
CIZARBLLR— b ERTTHHELE., REGERESESEGLI—Y—ICEBRTEIENTEET, 2K BEY
—EXRBEEDY—ERYI IR MR—LR=DZHFELT, —F—DREDY—ERV I IR MNEEZIRY EHRT LY —
EXYYIRFLR—FERRTEFET,

FEHRELKR—LR—S LA T FTHHRAHLKR— FERIEZHRELLR— FEERATIEEIE. [R—LR—UHRAE
LLR— FOER (R—D
202)] THEBLEFIEEZFERALT, FFLR—FDHR—LR—CHRAELLR—FLaA—RZERTILELRHY ET,

BEOR—LR—=DLA 7O rE02E—L, BERICEDOETEEEMRA S ENTEET, BEDHR—LR—=JLALTI L
WETZEET, EEL, TIANLEDER—LR—S LA 79 MEEARYERTT, TIANCDKR—LR—SLALTI D
JE—XAIEETT A, HIRPHRELITEERFA,

EAR—LR=D LA 7D LBICEATEIXFHIEHBESATOET, #HHlE. THRXFZLLATY RIRIZDOWNT
(R—=2 164)] #SHBLTLEEL,

NARABLKR—LR=U AT bEERLEz0. REEEVAHF—FEFALT. EOLAT7Y M EERTHIVENHDHI—
HP—DRENILATI L EEVETHIRLENHYFET, RENZ [R—LR=—DDIR—VF 54 X] ERNEEFNZ1—H—(F
BROLIA—FREATOR—LR=—DULATILENREIIAXTEET, DREIARXSNFzLATIMIE ZO L3
—FEA TR —DORENBY B TONFHR—LR=J LA 7 FTHEATAREICTESEDEY a3V THRIRTEFET

o

EERMOER. ROFIEEETTBITE, [FTIV5—2avEhRETA4R] #RE [ARELTT)r—ay -
R—LR—DDHRETA XIEDEE] ERZECRIADEVETOATVVETREGY FEA,

IF—AN—=ZL A7 FEERFELIETEET S/2IE
EEOR—COELREICHD [EE] J0—nN\IL) O EVYYILET,
[7IVr—23 2 hRERA4X] 9 2avT, [TFITV5—230hRERAR] Yoo EII9ILET,
[LaA—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOV &)y LET,

206 Oracle CRM On Demand® & 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

[(R—LR=DLATIER] €923V T, [LI—FELTR—LR=DLATIR] VD&V LET,

[R—LR=DLAT7IR] VAT, ROZKETHEREZITVET,
[(#m&E] £=F [3E=] 22Uy LT, BEDOLAT I FEEELEY,
[(FRMLATOR] REED YUY I LT, HILLWLATIMEERLES,
R—LR=DULATI T4 F— FRRRENHDT, BEDERICES>TFIEERTLET,

ATYTID [LAT IR ISLATIMREANL, REGBAFIHRALANLET,

ATV 720 [R—LR—=DLAT7IR] T, ROKSICLTHEATMELGEEI D a Vv ERRINDEI a3 VEEELE
ER

[TRTOEYav] URMIS [ERAAREREI 3] URKZE®I D aVvERBEHLET,

[(EAAEELE P 32] YURMNAIOEI D3 ik, R—LR—JIZEBNTES Y 30T, 2—H—
MNR—LR=DIZEH 2 a FEBMTERVNESICTEHEEE. [TRTOEI 3] URKZEI D3
VEBLEEFIZLES,

WBEICIECT, [EAD YRS [HE] JRAMIEI2avEBHL. @ADYR FOEREEREZET,

FINEOEIaviEk, [ER] VARMIELET. ChoDtsvaviE, BBHISR—LR—D0Y
A XNEbETERRINFET,

(#T] 29Uy ILET,

FETTVT—V a3 VITAREBLR—LR=D LA 7o hEEBMLES, ShEI—Y—LPRRT BRI, 2—F—FERT
EHKICTEIVENHYET, 1 —F—DRFOEBMELIUVEEREDHM-OLTIE, TEEDEM (R—

310)] #3BLTLESL, [R—LR=DDON—YFTS4X] #EREHF >TWbI1—H—I&, ZOLa— K24 JIZET
B5FN1—HF—OREEYLEToNIzR—LR=DLATIFCHEATEDRSIICLEEEDOYR FEIFLER— F&EA
LT, R—LR=SDLAT I NERETEZFET,

EEMBOHARETAX

BEDODLI—F2A FI2o0TIE, BEEEMBEZFERALTLI—FOER, BlBRSLUVETZEHMTE, BEOLI— FOEE
LIz 14— FIZRT H2EHLEBHTEES, BEMIMLI—FICIX. 7YV avIick-THEBRHLI—FE ) H—LT=
A—HF—0FHM. EITSINETI2a3 D847, BLUFALRAZVTHRRRENFET., BFEOLI—FOEENR T 1 —
IWERBEHFHINDE, J4—ILEADEBRQERIMMHLI—FIZTT4—ILFOEMES L UFH LIMESNRTEINET .

i
LI—FOEHEFICEERNEZ I 14— L FAEFRINGEI >BHEIE. TOREICHLTCERMBLI—FIEERShFEE A,

BT DO ERTE

EEEFIH L 00— FA'Oracle CRM On DemandIZRE SN B HIMIE. £ETOI 7 M IILO[EEXM

(BH)]1 74— )L FTHESINET, BE7 TUS—2a VU TIELI— FIXO0BRRBINETHA, CEEIELIHMZE
ETEFET,
La—FEAJIZOVWTEETED 74 —ILRORKRHT, ETOT 7/ ILDO[LA—FE2 4 TOEERRERER] 71—l
FCHRESNET, BE7TUSr—2a U TERRI 4 —IL FHIEI3STTH., EBEICOHBRELEETEET,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 207



Oracle CRM On Demand® &

E:
La—F2A IR L TEETES 74— ILEDRRENELI—FEA TO[ERETI4—ILEEY F 7y TIR—VIZRFS
NFETH, TOR—DTHEEZEFET S LIETEEEA,

BEEMPOEREFEEDERICOVNTIE, TERXHREDHRE (X—2 21)] R L TS,

BEECLEGRELEL) VR

BEEZTO L. BEORTHICEBL-IWEFMET ILEAH S0, BIEONERMMNBMESNEY, BHIREDFSII.
BEEMMLI—FZERL. EFINLEEBTRR T4 — L FICRH L TEMT IBEAH L. LI— K24 TITOVTE
BETDH74—ILEDRZBVEE. ZDR2A4TOLI— FORFITHIDBEESRSGY FT,

EEARERE
ERMMEIR— T E3ELI—F24FITRLT, ROZEZEETEET,
EXTLT1—ILEK,
La— FOEREEBHT 20 E S H,
FE[A—Y-1EEIANTE. La—FOEREZEWNT 24T 3 U EBRBIRTEELEA,
HIRTEALa—FIZDOWTIK, #FA5DLI— FOHIBRB L UETZEMT EINE S H,
bz
La—FOEIRSLUVETEEMT 24 T avid, [A—F—]18&L B [12—F—/— rF—EB|EBIHTIE. #
NoDOLa—RZHEIBRTELVEHDFEATEEEA,
La—FREA4 TOEERIME. ZOLIA—FEA4 T2/ LTLELCEDIDD I A —ILFZEETEHLEIBETHMN., T
[FLa— FOER. BIRBEUVEREEHTE2F TS avoThhaeBIRT L. TCIZAMHYET,

BEEIAMLO—FZ1—HF—ICRFTTH&EITONT

EEALI—FIEX, TLI—FOEERIABORET] THREATDIELSIZ, La— FOEEIR—DO[BEEIMEEFRE Y

UIVICRFEEINFT, ERIWLI—FZE21—HF—[CRFTITBICIE. ROBEZEGTTILELAHYET,
La—FE2A47OLa—FOEFEIR—COEET LA 7Y MM, [BEEIEHEEERRESI a3 v Z2EBMNLET,
BET 21— —DT7IERATOTI7A(IINEEHL T, BEEAHLI—FADT7 I ERAZHALET, =& 215, WEI%E
[CONWTOERIMMLI— FE1—HF—NRRTEDL5I12TBI2E. [REIE]ILI— R4 4 TO[EETH]BEEERA
A T~DEABYERT YV RAEEFL—F—IZHFELET, POERXATAITI7AIILOEMMIE. T7HOEXTAIT 741D
BETAER (R—T 333)] #BEBELTLESLY,

BHEEE, YR —ERIIHICLIBERIBLEEOREDR (R—>

78)] THMHAT S LT, [FREA—EEIUAMOEEL-IRARTOLI—FIA TOEFAMLI—F—RXERFTTDHILD
TEFEY,

TI74AIFTCEESNASLO—FE24T

TEENHTHRETIEE, [ARIBLU[Y—ERYI IR M La— R4 A FIoxt L CERESLAT 74/ L TEBIZEY
9, &6l FEREEFEF=IE0Oracle CRM On Demand Partner Relationship Management

208 Oracle CRM On Demand®&# 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

EditionITEEDHED L I— K44 FIZDWTlE, FOLI— K24 THREICK L TEMIZH S EERIEHAFIZARY
Fd, NI RTOLIA—KREAFIZ2DO20T, EBAHIARDEL S IZHESNET,

BEDIA—ILENERTShET, EERER I —ILEQYRMIT4—ILFZEEMTEIED, UR DT 4—ILF
FHIRRT B ENTEET,

La—FOEREEHT 4T ar,. La—FOHIREIMETZERT 54 T a vABRENET, COREEE
BTEFT,

[BH]BLUV[HY—ERYV Y IR FLaA—FE2 A JIZHLTOHF, ROBEENT IAIL FTHRESIAET,
EERIIMFBEIERE Y Y a v, EED[FHIR—C LA 7Y FTERATEEY,
TRTCDIEBEETHVERATOT7AILT, BEEABLI— FADHEABRMYERT7 I ERENEREENET,

TELZPOTRETHEE, [1—F—ILA—FE A TICHTIEBAMET 74U FTEMBYES, HEOLET 1 —
IWERETI4IETEESNET ., LO—FOERZERTHFTLa Vv HBREA, COREFEETEFEA,

RORIZ, BEEIAWHEYHR—+TELa—KE4TE2YUR ML, ZOLa— K24 FIZH L CERIEHMNT I+ FTHERIC
BAEMNESIIERLET, TIAILTEEINDGIA—ILFEURMLET,

3
La—REA TOEERNE T4 —ILEOVR AT RTD T —ILE#HIBRL., La— FOER. HIBRS L UVETEZEHT
2T 3 BIRERLI-BE,. TOLI— R4 JOERIEMITEMZLZYET,

ER5I5% AYAYS TIANETEESIND 74— ILREHY EFEA,
EE (AYAV- TIHIETEEINSG T4 —ILREHYFEEA,
EFT (AYAV- TIHIETEEINSG T4 —ILREHYFEEA,
I AYAYS TIANETEESIND 74— ILREHY EFEA,
HAEHE (L FREFEL, BRAZHEID, ABRR, KBA. Frv

R—r, BHEDERBE. BFA—ILT7 LR, BifF
DR—rF—2y T FRNA— Dy THAE
. BRI (R). AR (). FE. K FAX

&S, KRBESES. 46l XEH. /\—bF—
= F=TRISL R=+F—84TF. TR
T3 LLAN)L, BEER. V—R, EZERE. 87
£ FAX FS. BBAEHEES.

E SR REHE AYRY-4 TIAIETEREIND 74 —ILFREHY FEA,
HLE (AYAY-4 T+ ETEEIND T4 —ILERIEHY FTEA,
HWRELATOH FOLLUE LWNE TIAILETEREIND 74 —ILFEHY FEA,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3A kR 209



Oracle CRM On Demand® &

5135 & 8%

AR+
&%
EE£YVHIIRE

HCPE L& EY
i

BEE
RaA#HzE

MDF Y2 TR +

BiR

mik

IN— kT —

N—bF—T0J35 L4

RIR

R—bI4 0%

HUTILIHIRE
YT TR MER

Y—EXYI IRk

=%

[ELy

AYAY-4
&Ly
[ELy

AYAY-4
YAV
ARV
YAV

[ELy

ARV

[ELy

ARV
YAV

&Ly

AYAY-4
YAV
AYAY-4

[ELy

&Ly

ABIKR., BEEELE, EEEE. BERAAE.
BERH. EHES. m. V0—XA. £#t4. B
. EE. BEORZEE. WE5I1Y4A4 X, BEFA—I.
KEhB. FAX. &HI (&). Bl

(). &u1. BtR/S— b F—HE5I%. /A—+F—T
07354, BMEES. TE/NX—rF—, HE~DE
. EREH. AMEFR. E0h-

X. B, Bih, EERR. BEES. 4147,

TIAHILETEREIND 74 —ILFEHY FEA,
FRE#E. /A— b —. KEE, BE%E,

AR, FRRER. FHRE. HUB. BE. 2B
A&, FAARBM. BAAEI VTR b KE

o

TIAILETEREIND 74— ILFREHY FEA,
TIAILRTEREIND T4 —ILRIEHY EEA,
TIAHILETEREIND 74 —ILFEHY FEA,
TIAIRTEREIND T4 —ILRIEHY EEA,
ERTARDREEE. BRFAHSE. AKBRR, BFRRAE
B. 7 L—LRKR. EL. BATADEM. EERR
. EEH. RRFHFEREAT. BERFHEKRES
E-I-O

TIAILETEREIND 74 —ILFREHY FEA,

s B—XAB. TLFE. TEE. BE
(%), 5FE, E—ILRRTF—,

TIAIETEREIND 74 —ILFREHY FEA,
TIAIRTEREIND T4 —ILKRIEHY EFEA,

BmE, FME. TRIREEFD I —IL ) Z5EL
TLIEEL,

TIAIERTEREIND 74— ILFREHY FEA,
TIAIRTEREIND T4 —ILKRIEHY EFEA,
TIAIETEREIND 74 —ILFEHY FEA,

7. RE. HA. AEE. BEIRL. VX,
K&, TE. 2417,

e

210 Oracle CRM On Demand®&# 1) 1) —X36

2018538k



FIIVr—2avhRE24 X

fRIR R AIAY-S TIAIWETEESNE 24— L FEHY FEA,

FAE® ) TR K (FL ARG, RBAIB. HRREB. 7 L—LRKEK, &

B, £ER. RAEESH. ERFAEESF
. RBEHFBEREAF. BERFHFREGF

1—4— £ EEEEEHIHET S, RES( T, BFA—N

UMY A T D DAER
ID. %Zl, KEE, 22— —DY 124> ID,

A—H—/N—rF—EE AYAV-4 TIAIWETEESNE 24— L FEHY FEA,

RRFTSOTARELTRD 74 —ILREEERL
ij—o

EBEZBELHEICEIET S, BAAA4T. EF AL
UMY A T D DAER
ID. %ZEl, KEE, 22— —DY 124> ID,

E:

[RARA—BEEH] TlX, A—+rF—DECEE
R=Y#H#FERALTI—Y—La—FIZx L TiIThHh
BPERIE., [A—Y—N—+F—FE] La—FK4
A TEEBIZRRTESNFET,

AYAV-4 TIAIWETEESNE D4 —ILFEHY FEA,

EEMEENT 4 —ILFICET ZERBFRIIRDELYTY,

[A—V—1EEAMICONTIE, BAITA—ILFEEERE I —ILFOYR FTCHRVNTHFRMTRRINET, BEES
KIA4—ILEDYRINORET =L FOVWTANZHEIBRLIZGEEIE. 21—V —EBABEZRETETELA,

NEF—T 4 —IL FDIGE. T (IDTIEEAZWL) ARESH, BEEIIBICRTINET, EZ2E [ERILI—F4
A I T B[MEI%] 71— FZEET S5HE. BERIIHICIITIDTEECEEIEENRTINET,

EEAREALI— R4 TTE, 74 —ILFRIERATEEEA,
EvPUR LT 4—ILFIZE, 2A—F—DEFITKEFT HfE (LDV) ARTENFET,
LA7 7 MMIRTENGWVIDIIE, BEEICIFERATEFEA

ROFIETIE, LIA—FE A TOEEMBENREIA T HAERITOVTHALET,
ERAIDEMR. COFIREETT BICE. ROITATHOERESTRINFNVETONATVIREAHY FT,

TIVr—2avDhREI4X
J4—ILFEEDER
REB VTV EADER

LI— R84 FDEZFBFFEHX S V1 XT EI1CIE

FEOR—COBLRBIZHD [EEB] FO—nLY2oEH)9 I LET,
Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 211



Oracle CRM On Demand® &

[7IVr—23 2 hRETA4X] 9 2avT, [TPITV5—230hRERAR] Yoo EVI9ILET,

[LaA—FE2A4 Ty b7y T] €923 0T, BEGRLIA—FREATOV &)y LET,
[Z4—LFEEEY F7y TIP3 0T, LA—FEAT[T4—LFREEEY 7Y FNIOEI YUY I LET,

(FFLay) EEMAMTLI—FOEREEHT 225G, [LIT—F27rLa—FEROEER] #8IRLET,

(FFTvay) BEEBHTLI— FORIBRF-FETZEHT 258, [LI3—FF277La—FEIKR/
BEXOERE] ERRLFS.

[BEET4—ILFEy b7y T] R=TUT, RECHELT [EATTREER] VRS [BEET4—ILF] YR MZT«
—ILREBBLET,

TROBEDNDLREBAIBRIF, T5—FAVvE—INRTENFET,

[(ERTTEEIER] VR MIIE, ZOLa— K24 JCELEENMEESINTULWEIMEED I —ILFENDR A LT 4
—ILEBRTRTREREINET,

(RE] 20UV I LET,
T4—ILREFEMTHET IS, EEVAMICRY FS,

FE:

[BHFEILA—KEA4TIE, [IRVFLaAa—FERATOFLI—FE24TTY, [ARVMLA—FEATD=HD[T7 T
JHr—2a v hREAIAXNR—CHEFERALT, BEEILI— R TRHOEERIMH 71 —ILFEHDRE2TA4 XL, [(BEFE
ILa—RE 4 THO[ERIEHIEERREY a3 ERETEFET. BEBEILI— K24 THO[EEIHBEEERE Y
avik, [BEEHHIR—COLA T MDOAHZEBMTEET, BEEILI—F2 (4 THO[EEINBEEREREY 3
VEARYMHEHR—CDOLA T I MIEMTEIEETEERA, £, BEBELI—FOEERIHZ1—Y—MNRRTE
5K5(2FBICF, BEETEIT7I/RRTOITIFALEEHLT, 2—F—IC[/ RV RELI— R4 4 THOBHEDEELT
MEEEE~DHKARMYERT7 I L REENET IHRENHY ET,

La—FOZEEEINE=7 14— FROBEIZDOWT

Oracle CRM On Demand
TlE. ROVATLI4—ILRZERALTLO— RIZHT 2RFDERICHT HERARESAET,

EE (M)

ZrHE - At

TEE

ZHE - B (9LEB)
HEDHE. Oracle CRM On
Demand(F1 22U LD INED T 4 —JL FIZEREZEEZEEAH. ARMBELI—Y—TF7O a3 VICERLBZWLLI—FIZHTIE
BERMLET, COH, A—HF—HALa—FIIMAEEEZEBHNTEIEE. CNoDT0—IL FRAOEREEBELAEN
EEBEOHLET, NMbYIC, BRI EZFERALTA—Y—2ALa—FORED T+ —ILFICMA-EEEZEHLET,
La—F2 A TOERIMHDNRAEZ A ADEME. TERIIBOHRETA X (R—

207)1 EBBLTLIEEL, T4 —ILFERE. REBLVTI7 R TOT7AVICRHT HERORTAEDFHEMET, TEE
BRELEEDOEBIEMOER (R—2 80)] 28R LTLFEEL,

212 Oracle CRM On Demand®&# 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

K&, La—FD [EFE] J4—LFICRTELRTLEREOHTY, 1—F—[&, BLED TS Y UREIGKE LTHEY
La—FRIZYU DI ENTUVWEEEIRFHIBRLET . HIBRLIEEREIELI—FRT—2R—XMGHIBREINS &, HIFRLIZEE
SHEHELBELDOEDY VOB T—EAR—XDSHIBRINET, Vo IDBT—IAR—IAMSHIREINIER. RIZT2—H—HEHY
ZLa—F#RLVz&ZE, Oracle CRM On

DemandTlk, HEEDTSATUBBIEELTHDY U SNEEEIEINEIRESN., ZOEEIEDIDN TS 4 < ) EEI%E
T4—ILRIZEZFAFENET, T, BHHEFIZY 20 SNEEEIEMNLELMES. Oracle CRM On

DemandTIlE, TNERMTELSICLa— KNEHSINEIT, XIZ. Oracle CRM On

Demand(C& - T, BEEFLI—FZEWVI—Y—DERIT [EEE] J4—ILENEHFSILFET,

EBIT, FL—TITE>THASNTVSLI—FDBAE, 12— —&JIL—ThGHIBRLIZEIC. LA—FOYRTLT 1
—L FOEBRABBMICEHF EIIES,

TW—THRELTVAHEELIA—FOFEE] 71 —ILFIZ, FL—ThGHIRLI-1—Y—DRFHNRRINDEE. £
DOLa—FO[REE]T «—IL FOERIE. BIORAEENTIL—ThoHIBRSNIzE. TIL—TDRD AV N—DBRIIZER
ENFET. COLIBEBRABRLI—FELER— I+ UF La— FORAEICHLTITODASE. La—FORIEDE
BICETABEREEMTEIORATLITIA—ILEFDNEFHFEIN, La— FHOracleBEBEL—HY—(C&>TEHF SN2 LER
FTREBOARTRINET, 2L, YIUL—TEHR— T 24OLI—F2A4TDHE. PATLITA—ILFEEHFINFELA
o TIW—TEHR—FFTBIRTOLIA—FEATTIE, 2—F DT IL—ThSHIBRINIHERELTIA—ILEPERS
NG E, [EE]I 71— L FRZOLI—FEA ISR LTEET A LS ICEESNTLTH, £ALI—FO[FIEE]Z
14—V FADEBRFEEMHTEBSAEEA,

La—ro [EEE] 74—I)LRICE, La—FZEEEHTHDOICBELRT I REPCERALGZ VD I—F—DRFLRTS
NDAREMNHYET . EZE, 2—HF—DRKREN [FH] Ao [EH] (2. TG [EH] o (B ITEEShDE
 [BETOTFAL] R=D0 [FHBI—Y—] LUV [BHG1—F—] T —LFOEAEFHFEIAET. Thion
1A=L FHRERENHER, TOEEET 21— —(CRETOT 7/ ILOEHICBRELERNGZWVESTH, [£%T0
T74N] R=D0 [EEE] J4—ILEHEH SN, 1—F—-La—FEEHFLELI—F-DRFS/RTINET,

BHHR—S AT FDERE

BHLATY FTIE, BESAKRICEET 52BHROY T2y FOAETY FA—H—ICEBIB L LITLY,. 7TUT
—LavEBRLELTEES, ERE, RETE, BEY M TOmMEI%. RAABEEL A TOWMEI%E, N"—bF—2 14 TOR
BIEGE, BIEDFATOMBIEEEHTHENHYET ., BHR—S LA 7 MERREERT H L. WMEIE2 1 TITED
WT, BAoEBIE T4+ — )L FEEAEBBZRTT HDERDLA TV MERETEET, Ff=. ChboDLATFUME1D
LEDA—H—RENEEFFHEATEFT, A—F—NREDIMIELI—FEFIYLTIU T HE, ZD1—H—D
RENEEBIES A TITEINT, BULBR—DLAT I MRRTENFET,

La—KREA FICHHRR—C LA 7O LNEEET DE. EEFHAEVI VA MEZFERALTR—=SLA 7Y FOEFHLUSY
UINTONET ., EVYI IR MDEZEIZRTTBIR—SLAT7IMEEELES, LO—FTEREWEEYS R ME
ICEDWT, ALLa—KEA4TTHRHDOLI—FRIZEBDOR—S LA T I FRRFTENZESIZHEYET,

i
HULATYO L FERTHEHE. FATELVIHELRET ZHAEENH D=, AHMEYI URXNIDERLEYS Rk
EEFERATEEEA.

BRICE 2T, BUR—C LA 77 bea—F—REZEEFFTIRLENHYET, BHR—D LA T bEa—HF—&E
X, EREDERERETEEFT,

EEVI VR MEIZIFELA T FEIDOHEERTETA, 1DODR—D LA T FEEBOE YV ) X MEICEER TS
CENTEET, EVIVRAMEER—D LA T MEDOEEMFFOFIRIE200TY ., § TIZA—H—RENEEM T 5N T
WBHLATY MIREIBRTEEEA,

FRRFAEVTEYI YR MIBEEFTONTVNDRTRTOBMLATI M, RIAEVIEVYI VR MEEDHD L
EBBOLES, BIYETONELAITIFOVWTANIRSAELTEY I VR MG, ZOLATY MZEEFTOH

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AkM 213



Oracle CRM On Demand® &

FFEYOURMEZBERLTLIO—FRICRELEEGS. LATIORMIFSAEVITEY Y VR MRRRENGENEH, T1

—ILRERETEFTEA

RORIZ, FLA—FEATOEEFHA FSAEVTEV I VR MEEZERLET,

ER515E

EE: TARA Db

EE: ARY

TRAUE

BE

E R REE

a—JLEE

FyoR—Y

HLE
ARBALFTZxH k 01-03
ARBLA TPy FOALIRE
5| 5%
BEET1—F—
AR+

E®

BEE&JYVIRLH

i

HEEEELR—F
RA#%E

EXHE

AytE—TT5 URE
Ayte—TF5Y
Aytw—UTFS5 VAR
Aye— TS UEABR
BiE

(5B

m51%E2 47
24T

547

24T

BESAT

547

24T
FroR—2a4F
BHLELS T
24T

547

24T

N

o

3
N
Y,

IR
S
AR
247
FRAAHFHFHRIR
247

247

247

247

247

247

B e

P

o

214 Oracle CRM On Demand®&# 1) 1) —X36

2018538k



(SR e e 547

AT N— RN
K—hF—TBYS L4 K=+ F—247
RI% E 35
R—b274UF m5I%E24 7
byl o 24T

Set: B5l%ETRE 24T

Stb: B4 EFEFRLE 24T
BTV oHF I ay 24T
HY—EXYI IRk 24T

fRIR R 7N

BRY 24T

Hilj JaFy raa47
HRHHER mEsA T

FIIVr—2avhRE24 X

R=ULAT77PRICHERTESXFHEFRSNATOEYT, FHMIE. THRZLLAT7IRHIRIZONT (R—=D
164)1 R LTSEEL,

R=DULAT7IDLELVUR

A—H—DRBETEDTA—ILEK, JAFMIRRETEELT4—IF, BLUVITHVARAKR—FTEZT4—ILFF. R—=SL4a47
D hEREEREZEFRALTHETEE T, 2—5—ALa— KU R FOERORYAAETV., BEGRZEZFEALTLO—
FERFETHEE. TOI—F—DRINZBNIYLETONTWSERER—D LA TIRMIELE2T, BREBLURTTES 74
—ILERRFYET,

A—H—DREH LT[RREIBLU[Y R F]DTRTD T 4 —JL FIEBRAESLZBEIE. La—FEA4 TO1—HF—0%
EZEY L TONERBELSA 7Y P CTHEATFRLEIRTOBREIA—ILLFERRTEEFT, -, VA MEERFLERYRA
CBE. 1—F—F. BETREINBLI—FDYRMZIHASLELTRRET D IT4—ILEREBIRTEZET,

I EOEBREN., [(BR] BELU (YA OFTRTOT 4 —)L FEREZI—F—REDZ S CHEATREICLEVNI EZE
BEHOLFET, TOERNMEATRETHWNMES, EETERALAVIT A —ILFEIERRELVI A FDAR—DIZRTENEEA
o ChIZEY . FELGERMVAIB SN, 2—F—DRIDBEL I A —ILFERTT D ENBRBITHYET,

A—H—DRENFH LT [[BEIBELUV[VARAFOTRTHD T 4 —JIL K] {ERIPED LGB SIL. ROZEEZ{HEBH-T15
BDOH, TJ14—ILRERETEET,

La—KREA4 71— —DRENBNYLETON-BRELATIFT, Z14—ILEAERATRELREIA—ILFTHSZ
to

Oracle CRM On Demand® & 1) 1) —X36
2018%F3Ak 215



Oracle CRM On Demand® &

ZETHLA—FE2ATDA—F—DREEIYETONE [FlH] R—PLATF7IRITA—ILERRRTINATLSZ
&, RENCFHHR—D LA TIRDERINATNSIESRF, PELCELZFDOEMR—S LA TIRDIDIZT 4 —ILER
RERENTWEIRELHY FT,

Ff-. VA FEERELIFRYRATESIE, LI—FE24 701—F—0FRIZEYHTOHNAE BHR—SLAT7IRES
) L EH10D [l R—PLATFTIRIT4—ILERRRTINTWLBRIGEIZDAH, 1—F—IX, BRRTRINDL
O—FDOYRKNIASLELTERRTDIT4—ILKREERTEET., COHPIE VRARMNADIIRR—+bTEDZT4—ILK
ICEEELET, A—F—DERIT[UR L - RIRENTZT 4 —ILEDOITH RAKR— FERVEHT, [VUR b+ -
FTRTDIT4—ILFDITHY RR— FERSPEDDZEEIE. VR MIRTIATWDE T —ILEDHFIY RAR—FTEET,
A—H—FVRFADLIA—FDTRTODI4—ILFEIHVRR—+FTEILIETEELEA,

bz

BHLO—FOREELI—FOY X FC[EELGRRI) VIOMNLHBT IEELGREDIGE. ENMOBEFEN. BREIT1—IL
KRNFERTEAINEINBEIUVRBREBERFRICKRRARELE I —ILRICERASNET, L. TEELI—FOEELERRIZD
WT1 #BLTLESLY,

EZAO#EMR, ROFIEZETTBICIE, [7TIV5—2avEHRETAX] #BE [WRELT7T)5—Yay -
FHLATY FDEE] HEZEURINE YL TOLATVWEILELHY ET,

BMN—S LA T FERELIEEET BIZIE
FEEOR—CDELBIZHD [EE] Fya—n\LY20%&0Yv I LET,
(7IVT—230hRERAR] 923> T, [7PITVT—230hRETAR]T Yo OED VI LET,
[La—F2A4 Ty b7y 7] 923 0T, REGLIA—FE2A4TOYIED ) VI LET,
[BILA 7 FEE] 0 2avT, [La—F2rT78HBLATIR YD&) ILET,
[BHIR—CLAT7I ] URMT, ROBZETHEEZITVET,
[#R&K] F£=(F [3E-] 22 UvI LT, BFEOLAT7 I FEZEELEY,

[(FRMLATIOR] REEI YUY I LT, HILLWLATIMEERLES,
BHLATO L4 F— FOBRIZR>TFIEEETLET,

ATy 7LD [LATI bE] T, ROBEEFTVET,
BHILATY DRBMZEANLET,

TIANEFDLATOLERIRLET, COLAT7I I RDRTFYTTCTIHILEDLATY RELTRRESA
ij_o
[FSAEVIEYY YR Z4—ILFIZIE, EVYYYRMIRTEINET, EVI VR LDEIZKY, 12— —
DEEICRTENBZLLAT I MBRESNET,
ATV T20T74—ILFDELETIE, FEY I VR MEZLA T M EBERTET,

EREFHR—C LA TIRIDWNT, FSAEVIEY Y YR MEER=D LA T FEIOBEEMS ITOHIRZ200
_Gj_o

La—FRIZHEdTHEY I R MENSHBIHEE. BIRLIEZLATI MARTSNET,

216 Oracle CRM On Demand®&# 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

(T] &0V vILFET,

BEENEYDH

K=YFSAZR—SLATY FABHR—S LA T R EPYIRY T BH5%:
K=V 54 REEERLA 7Y FHBBEDR—SLATY FEBYRY T EHE (R— 217)
K—VFSAZEELATY FABEDR—SLATY FEPYRY T BHE (R— 221)

N—VF 54 XFEEBFBRLA TV CBEEOR—DLATIREPYBRYTS
73iE

B1—H—DREZE, LA—FEALTTEIIR=DULATIRAREIYHETOATVWET, R=J LA Tk oT, HA
BLA—FK2A47OLa—FZ2ER. RRELVRET IR—JIZRRTENDEZTs—ILE, R—=2EHvay, BLUBEER
HEIAVHERESNET, 21— —RED [FHEHEXR—CD/NR—VFS/4X -

BLEER] ERNEMZH-TWVBIGE, 12— —ELa—F2 4 T0 [Ell] R—CTEEEBEREI S a>OLATILE
IN—YFSAXTEET,

aA—H—I%, BEEEREI DI VERTELIFERTFRICILEY., B R—JICRRTSNIBEFREI I VDIEFEE
BETEFEY,

3
A—H—REDHBEIZ&E>TIE, A—HF—HALaA—FR=—CQEB LA 7T ENR—YFTSAXATEIEENHY £9 . 554
&, TNR=VYFSARXBEBHLAT7I CHBAREDR—=JLATIREDPYRY T EHE (R— 221)] #8BLTLEEL,

RBEIZELT, "—=YFSFAXLE=N=230DR=DLATI LEREDTIAIIMEEIC)EY bTEET, SIS, T
N=YFZFARAR=JLATIbD) Y b (R—D 337)1 ZBRL TSI,

K=Y F 54 XEAEFBL ATV FHBBHIR—D AT FEPYRY T SHE
BIR—SLA 7Y R EEALTLSSHE, HEOLI—F4( TOTATOLI—FTRALLA 7Y MMERShET, 1
—F— A (] R—DLA 7Y FOBEEREY SV DR—YFITAXLATY R ERRT B E. RO &S BB
BYET,
A—HF—MLIA— R TD (Bl R—SOBEERL S IVDLATY FEEELERE, ZT04A TOLA—F
O (] R—SEI—F—BE—TUF BT, I—F—DX—YFSA XA T FEREAET,
A—HF PRV F A XL EEEERE Y I VDLATY ML, ROVTIHDT I3 UHRET HET, ZTOL
I— R4 TOFRTOLA— RIS L CHIEmEEAShES,

A—H—AEEBFREIavDNN—VFSAALATI N 2BERELI-BS,

A—H—MN, L4779 +Z21—HF—DREDTIAILIR=ULATIMZUEY FLESS,

E:
HELAT7OEETIAILELATORIRLTE., BREEREI a3 oDNN—VYFSAX LA 7T MIE

EELEREA, AR, BEFREI I VDON—IFSAALATIRETIAHILILLTIMIRLT
3L, LOA—KFKEALATDONRN—YFSAXBEEHLA 7 MIFEELEFREA,

A—HF—DREDR—D AT e, REOEBEENT IAINIR—DLAT IRty FLIGE,

-
BEENLIA—FEALATOR—JLATO M EREDTIAILMLATO MUty FLEBE, N\—YF
Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 217



Oracle CRM On Demand® &

SARBEHLAT7I b, BLEUZFDOLI—FE A TORERFREI > a>DIN—VYFSA LA T MET
T, ZORENEHE DAY —DTIHIMIEESNET, L. EEENLI—FOHLLWR=I LA
7o RERENZEY L THHE. TORINEZFODTRTOA—H—IZIFLaA— KA TOHFLWEBLA 7T
D RDARTEINFEFTHN, 2 —HF—DEEFERLA T IO EETIHIL LA TIMIRTET, LO—FK4A
TOBEEFEHREI VI vDIN—VFSA AL T NEIEHmERTINET,

A—H—REDTIAIER=D LA T I MIHHEATREL ) X FBLURTHAROEEFRE I a3 v EEEDER
ENEETDHE, ROLSBEREICHYETS,

LRI EATRAE 2 =EEESR IV avE, TIHLMR=ZS LA T I MIHEIRTERAELIVa VDY R MES
ZERAREE Y Y a VDY R NMIEEOEEEABELTL, TOEI P aviE, ®HETH1—H—1—VF54X
LAT7Y FCBHMICIERTINERA, BILLERTREICE 1=V L a Vv ERTTIVENHZIBE. 1—F—
MIR—VFSAXLATILERELT, RRAZE LIS IVDVRMIZFDEI D a v EEMTEI2BEAHY FT

o

TEDEBEENT IAINIMR=DLATI LT, RERAE LI IVOUR MO SEATATREEI 3 DO X MIH
EEREI a3 VEBELEGE,. 207230l A—Y—0ON—VFSA A4 T MIBRIZTRRTEINATILSIG
BlE, A——DFDOEI a3 ENR—VFIARXLATIFDRFIHAZELI 32D Y X IOSHEIBRT S, LA
FIOLETIHILELATIRMZIUEY bTBET, TOEI I VIEBIEHERTINET,

TEDEBEENT IANICR=—J LA 7O LDRTRAAEI 30D R MIBEEFERES V3 v 2BELEBA.
FOEIL 3P I—HF—DIN—VFSAALATY FZBIZRRTEINTWSESIE. FO1—HF—OLa— KD [
HM] R=TIZEDEI VA UNEIERERTINET, L. [ R—PONR—VFSAXLAT7o+%ED
——ARERETDE, LATIFORTHELI S IVDOIVRAMIZFDEI Va3 VFESRFESNT., [EAL
ATDR] R=UT [RE] 20Uv995EE, FRARADEI > avhLA4 79 b SHEIBRESA, La—FD [E
] R=JICRTINBGBLLBEYET,

NR—VF 54 XBERBLA 70 FRBPR—S LTI FEPYRY T HFE

—HOLI—FE A TTIE, REOEBRENFHUR—D LA TV LEERTEFET ., BHR—DLA 7V TR, LaA—FD
T4—LEDEYI YA MEZFERALT, LA—FDOR=SLAT7IbOBMLUT ) VINRESAES, f&XIE, BE
K54 TH [BE] OIRSIED [FHHl] XA—DITHLTE BEDLATI b E1—H—IRTTILENHY . WEIEZ A
TH [BRESH] OWEIEICE, MOR—DLAT7 I ERTTIDLENHIEENHYET. TOHAE. EROEEER.
[(EREIEHM] R—DICHLTHMR—DLA T FERELT, BECKHLTA—F—DRENEYETHIIENTEFT

o

BHLA 7O L E2ERTI5E. DETRI7A4L0 [BEROBHMR—SLA 7O MDONR—YFSAE— a3 0EFHE] F
TV IRYIRT, 12OLaA—KE A F I LTHEEBREIavDIA—VFSA AL T COERELIDOHLI—H
—IZEFAIT D0, BEDONR—VFSAXLAT7 COERZEHAT2ONEHMTEET, FEBHUR—SLA T LD/—
VFSAXDEMEF VIRV I RIE, ROKSICEMELET,

TEITOT7ALT [BIHOBHR—SLATIMDNR—YFSAE—2avEEDL] Fxyv IRy IANE TIZH-
TWBIGEE. A—H¥—IE12DOLaI— K44 FI2x LTEERBREY 3o DN—VYF 54 XL T2 hE1DLHMER
TEFERA. BEBREI a3 oDA—HF—DNN—VYFSAALAT ORI R=DLAT7IFOEBULUF ) VT HR
EFTBEVIVRRITA—ILEDEIZEREL., FOLA—FE2A4 TDTRTOLI—FD [FHl] R—JIcFERShE
ERR

fEZRE, BHRO KL SIS [AEIE] La— K24 FICBHLA 7o FAERENA TS ELET . [BESH] BBl
KA TOMEIHD [F#M] R—OTHEEHRIC, BEBFREI a3V DOLATY MY —HEETDH L. BEI%
24 TITBREC, TRTOMEIELI—FD [F#l] X—2T, BEBREI a3 0R—VYFSAALLATIH
AERSNET,

LATIbENR—VFSA XL, 2—F—DBEZDNR—VFSAXLATIMIMAEERRFTART, TDE4AT
DIFRTOLIA—FD [FHlH] R—DPICRBENET, 12— —ALa—F2 1 TOBEEEREI > avDLATD

218 Oracle CRM On Demand®&# 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

FE1—H—DREDTIHILELLATO MY T EE, ZOLA—FEA TOFHUR— LA T A [E
W] La—KR—=JICERINET,

fEZE BHRD KL ST [AEIE] La— K24 FIZBHLA 7o bAEREh TS ELET, 2—F—A" [E5]
%] La—FE2A TOEERREI S avDLATI M EA—HF—DREDTIAILELATI MUY T B E
CBBIES 4T [HEasH] FE [BEE] O#EUNLGBHR—DLA 7Y MRERSAET,

TEITOT7A4LT [EHOHHR—D LA T DN—VYFSA4E—a 0 EFME] Fz v IRy IR VIZH -
TWBEE., A—HF—FEYI YR IT4—IL KDOEE (COBEAR—SLATIMDBBHL S D THRBERELE
F) I L CBEERREI D aoDIS—VFTFTARALATI b ELIDTOERTEET, EvY YR MERIZER LIz
—F—DNN—=VFZAALAT I &, ZOEYI VR MENBIRESNTWBESZ A TOLa—FEI—HF—HEL T
IZEREINET,

Ev )R MERDEEFREI L a v OBEALA T b EER LR, 2—F—FZDNA—=VYFSAXALAT I+
FILICEELEY., ZOMOEY S YR MEAD/IA—VYFSAXLAT I bEERLEEYTEES, 2—F—I[3.
FTRTHDEYH IR MEDBEEFR LI avETIAILCR=DLATI MY T BHIEETEET,

EITOT7ALD [EROBUR—DLATI FDONR—VFI4E—2avEFHEL] FzyvIRv I ROREICEFRLELS
CA—Y-OEEFREI A VDNV FFTAALA T AT —DEEDODR—J LA T FEDBTROPY £ YN
THhhZEJ,

A—HY—REDTIAIER=D LA T I MIHAEAFAREL ) X FELURTHROBEFREI a3 v EEXROEE
ENERTDHE. ROLSHEREICHEYVETS,

LR ERARAE 2 -EEER I avE,. TIANERR=—S LA T O MIHEIRTIRAELI a3 VDY R MES
FERAREEY S avDU R MIEEOEEEABELTEL, TOEI P avIE, ®ET 51— —n—V+54X
LA79 FMBEBMNICERTINECRA. FILLERATREICE =t I3 VERTIIDENHDIFAE, 1—H—
PNIR—VYFSAXLLT7IMEHFELT, ERAEEI VI VDR MIEFDOEI S 3 vEENT E2BEAHYET

o

TEDEEENT IAINIMR=DLAT I LT, RERME LI IVOUVR MO SEAATREEI 30O X MZH
HEiEHRtEI L avERBBLEEA, O3 vAA—HF—DIR—VYFSAALAT7 I MIBRIZRTENA T SIS
BlE, A——DFDOEI a3 ENR—VFIARXLLATIFDRFIHAZELI 32D YR OB HEIBRT S, LA
FTIOLETIHILELATIRMZIUEY bTBET, TOEI DI VIEBIEHERTINET,

TEOEEENT I EIR—DLA T FORFARALI a0 X MBEERHREI > a v E2BELIZES.
FOEY IR A—HF—DN—YFFTAXLA T MIBIZRTEINTWLWBIEEIE. ZO1—HF—OLa—FD [
HM] R—DI2EDEI L a UABIERERTENET, 2L, [l R—PDNN—VYFSF4XLA4T7I &
—H—HREFETDHE. LATIRORTIRAZEEI S IVDOYRAMIZDOEY Y aviddSKRRSAT. [BEAL
A7 R=2T [RE] 20U v09dE. BRATADEI D3 vhLA 7Y babHIBREN, La—FD [F
] R=CICRTSNBLBYET,

ZEBUR—S LA T FDR—YF 54 ZOEHEA TS 3 v OEEIZONT
CEOBEEEL, CETOT7ALTERUR—SLATY rDA—YF A XOEIEF T v IRy I ADBREEEETE
Y, Fru iRy AOBREERLETHL, 1—F—CRRSNIEEERELI L3> DLA 7Y FBET BBENHY
£, CORFELELLEEOI—F—RRICHTERER. ROEHIE>TREYET.

Fryv IRV RDOLUFIDOREN AV THoE=NESIH (LOA—FE2A4TDEE VY R MEIZH L TL—H—HEE S
WEIIVDIN—IFSAXLAT I E2IDTDEBTELNESH) &

ERILA 7Y MMEREINEZR—=DIZR L, A—F—HIEEBEREY >3 2ON—YFSAALATI RELDERLT
W=D, TREHLEBER L TL=Dh,

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AkM 219



Oracle CRM On Demand® &

ROKIFT, BREBRINTVEIRETRBUR—SLATIMDNA—VFSAXDAMEF T v IRV I R EERLIZEED

A RRADEEERLTVET,

A—H—pLa—FKEA |2a—Y—HLa—Fa47F
T2 L TLID2DII—Y |DEEYHS YR MEZ LIS
FTSAXLLAT I EE |IR—VFSAXLALT I

BLTWELED, ZERLTLELED,

[F RYAYS
3N 3N
RYAYS RYAYS
RYAYS [F

ROKIE, BRENTOEIREBEORFHIR—DLATIORDNR—VF A XDENEF v IRy I REERBBRLI-EED

A —RFEAOHEEERLTVES,

A—4—aALa—Kea47
DEEYI YR MEZEIZ
N—YFSA4XLLT7Dk
#ERLTWELED,

aA—¥—hALa—Fa4
Iz L TLID2D/—Y
FS5A4X AT L&k

m LT L\gs LT:b\o

[E4A (AYAY-4
&Ly &Ly
(AYAY-4 (AYAY-4

Fry IRy I XERRL
=% DEE

La—Fk44 FIcxtL. B
—VIZEERIFENE=TZ
AL EDBPR—D LA T
DrDEY FHIMEREINE
£

KEYH YR MERIZZ—
H—HERR L T/ 8—Y
T34 X AT RDMER
ShEJ,

La—Fk4a4 FIcxtL. B
—VIZEERIFENE=TZ
AL EDBPR—D LA T
DrDEY FHIMEREINE
£

LFEYH YR MERIZZ—
HF—MMER L TV =/ 8—Y
FSA4X LT RDER
ShET,

FrysiRyy AEERRE
B& L =2 DEIE

A—F—HLIATIAER L T
W=12D/R—VF 514 XL
A7 bBERShETS,

I—H—HLFTNERR L T
W12D/IA—YFF14 XL
A7 RDBERINET,

La—Fk44 FIcxtL. B
—VIZEERIFENE=TZ
AL EDBPR—D LA T
DrDEY FHIMEREINE

220 Oracle CRM On Demand®&# 1) 1) —X36

2018538k



FIIVr—2avhRE24 X

TO

AYAV- [EYA La—F4a4 JIzxL. B
—ILICESEMIT 5 N=T 2
IV EDEHR—D LA T
D rDtEyY FAFERIAE
Ee

E:

A—H—DLRNAER LIz —YFSA XA TIREREDT I LA T CNELEDIGEE. [EMNOEHHR—TL
AT7IRDIR—VFSAE—2avEEME] FIvIRVIRADKREELLERLERIZ, BREDR—JSLATI9LET T4
FLAT7oRIZUEY FTEFET, L. REOLAT7ObEVEY T BDE N—VFFARXBEBLATI BT IAIL
FLA7oRIZUEY bEh, BEBEREI a3 OLAT7I R EY FENFET, K, 2—F—DBEEFHREY >3
SDULATORETIAILMZIUEY T EHESE8OBHEETEET,

HENEYY
R=TLAT77 bOFEMIT. ROFEVIESBLTIESE,

BHR—SLATIOMDARETA X (R— 165)

EHR—T LA 7 FDIEE (R—P 213)
NK=YFSAAR=JLATI DYty b (R—T 337)

IN—VFTFARXBEBLATD DREIDR—D LA T MEDYRYTEHE (R—2 221)

N—VFSAXBEB LA T FDBREIDR—D AT MEPYRY T HFE

A—HP—FEDPRODELSITHRESNTVSRBE, 21— —FLa—F24TD [#ll] R—CTHBELATIbENA—VYTFS
1 RXATEET,

BRED [FHER—CDIR—VYFTS54X -EB] #EAEMZH->TVET,

DARABLR=DLAT7IRE, LOA—FE2A4 TOREIZEIYHTO ATLET,
i
ZRELATIMALIA—FE2A4 TORECEY S TONEEE, 22— —EZFDOLa—KEA4A TOEBLA 7Y &=V F
FARXRTEFRA, T, 2—F—DBZORINFNYYTONFEHREZLR=U LA T MDITRTTIEEL —EE/NN—YF
FSARTEDLSCA——REEZEBRTEFEA, 1 —F KRBz [FEHXR—DDNN—VYFF/4X -
BHE] EBRMAEENTWDEE., TORINEZHE DAY —EZTDRENB|VLETONZARFILR=D LA TILDTRTE
IN—YFSARXTEET,

HDRABLR=DLATIMERETHE, REQEENEICLATI MEICRRENDDENHDEEBETEFT . A
EEBLULA 7Y FEICEBRRRENDLSICHELLBERZRVT, 2—H—RFI—VF 54 XLAT77 FLOEREX
TEERBFERTICTEEY, [FHHl] R—PICRTRENIEEDIEFZEET S EHTEEFS . A—HF—ETI+IL LA

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AM 221



Oracle CRM On Demand® &

T RMIRREINGEVWEBENA—VFFAXLATIMIEBMTEERA, —F—FHHULATIREEHLA T FOE
ADEBLATIENR—YFFAXTEET,

-

A—H—REDHBEIZ&E > TlK, 2a—F—HALa—FD [Fll] R—COEEBFREIa>OLATIMENR—VFITA4X
TE3HE5EHYVET. FlE., TNR—VFrS4 XEERBRRLA TV DREIOR—DLAT O REPYURYTEHE
(R=2 2171 #BBLTLCESL,

A—H—ANR—VFSAXERALATI L EERLIERE. ROVWTIALDT I avhAREETHET, TOI—HF—AED
La—FE470La—FERACELEREST HUIZ. TOLA T MRERESIET,

A—HY—[FBEBLA 7Y FEBUVEELET,
A—HF—([FR—CETIHIMEBLLATY MIRELET,

-
BEELATORETIHILELALATORMIRLTH, BEBEREI DI VDN—VFSAXLAT I MIFEELE
A, AHIZ, BEBEREIVaVDNN—VFSAALATIOMETIAHILILATOMIRLTH, LO—F4EA
TDON—VFSARXBEBRLATY MIFIEELEEA,

BEEL, 11— —DREDR—SLATFTIOLETIAILELATORMI)EY T ED, TEEFOLI—FKE2A4ATD
RENZBIDOLA T LZEEYHTET,

-

EEENLOA—FEAAS TOR=D LA T7IREREDTIHILELAT I MUY FLEBE, N—VF 54X
BLAT7 b, BEUVZOLO—FEA TOBEERBHREI a3 vDNR—VFSAIALATDOMEITRT, TORE %
BD21—4H¥—DT I MIRENES, L, BEENLI—FOHFLLWR—SLA 79 FEREZBEIY LTS
SE. TORENEZEFEDITRTOA—H—IZIFELIA—KEATOHFLWVWEBLA 77 FARTINETHA, 1 —HF—N
BEERLA T IO CET IAHILMLATIMIRTET, LOA—FE24A4 TOBEFHREI Y avDR—VYFS5S/4 XL
AT LD EHRERTINET,

FRLO—FR—=CDEBLAS 7 RIDWLT

A—H—DIR—VFFAXLATIME FHRLA—FR—CHOARZLLAT I AL —FE 4 THOI—Y—D&E
CEIYHBTOATLWEWLRY, 2—H—HMNZOLI—F2A4 TOFRLI—FOBREANT IR TLHEAINET,
RLI—FR=—DDARELLATI M, TRTOT—ATERT 21—HF—DRBNFNYLETLATVSEHE, 21 —H—
DIN—=VFSAXLATI EHRFRLIA— RR—DIERSNELEEHYFERA. =L, FRLI—FR—CHDAHRE
LLAT DRI —HF—NTo o avnN—F@EI7a—mAyF—ns5La—FE2ERTHHEEICOAERSNEELI—Y
—DREITHEESATVWSEE, 12— —D/I—VYF 54 XERLA 77 ~Ea—H—H0racle CRM On

Demand®DZ D OMEEMNS La— FEERT HIEEICHERAINET,

2 Y BEALA TS &A=V F FAXUERIEA—TI LA TS MRS R BEO

REDRENEHFODA—HY—ALI—FEATOBEBLA TV bENRN—VFS4A X L&, EEENEDREDT I+ LA
TOLEERRETHEENHYET. EEENMTIIRRICHLT, LATIMIHTIEEEN—YFFAALA T MMIRD
LIITPYmMYLET,

EEENELGLHMAR—DLA 7O r2La—F2 A4 TORBNZEIY LTHEE. TORBZHEODTRATOI—F—ITR
[E M Oracle CRM On

Demand~DH¥ A VA VEIZLIA—FE2AL TOHFLWEB LA 7Y FBARTEINET, L. EEENETHIOR
— LA T7O P ERBIERLETDE, A—HF—IZ@EN—YFSAXENELAT I CHBERTINET,

222 Oracle CRM On Demand®&# 1) 1) —X36
201853 AR



FIIVr—2avhRE24 X

EHEN, RAHYABTON: [Fl] R—CACEBLA 7Y N EOERED, H#E. LATY b, E3HHECRHL
TEREZEMAHEE, TOERBN—VYFSAXLATY MIEBBMICTERSAELA, RIZHIERLET,

EWEN (@] R—CLAT7IALERZERLTL. TOBEBRN—VFSA AL 77 b GHIBREShEY
ho Ffzi A—F—DBEDR—T LA 77 FHDO [BEALLATI b -

HA] R—=UERAVESE. EEESHIRLEZERR. 21— —2EELEZEEYLATY FROVTADDES &
3 vFEIE (ERATRER] YR FTIEKEEATETT,

EEEN [ R—CLAT7VMMIEEZEMLTH, HLWRBRFNA—VFSAXLAT7 I MIRTSNFLEA
o Tl A—H—DEDOR—JLATIMHD [BALLTI b -

BER] R—TUzRAVEEA, EEENEMLEERR, LAT7YMAOEDEY L a vERIF ERATTERER] YR
M3 RTShFEEA,

EWEN (] R—CLAT7 I ALERZAKRLTE. EERN—VYFFA XA 7Y MIBBHICRBENFE
th, EZE, EBENUMBEIR—DLATH FTRATEAENLERELAICLTYH, TOERRFLAT7V L
EN—YFFA AL A—Y—DRABERICHYFERA, RkIC, EBENERDREICLA T I MIRTFI VIR
YYREAVIZLIZHE, EBEENEREMA RIS A—YF—DBNRN—VFSAALA T MISLICEFHFEMZTH
A —BNRN=VFSAALAT I MIBEEERTT AL IICERENFERA,

EHENREEFE ODTRTOL—HY—ICEBLA 7Y FDOEEFERT 558, EBEEIR—JLATILERIDT I+
IWELLTHO MYty FTRARERAHBYET, T, —F—FR—CS LA 7O RETIAHILMZYEY FLTHLAT
VIVELTULATIRERBEN—YFSARXTBHIENTEFET,

EENEYY
R=ULAT77rDFERIF. RDOFEVIZSBLTIESEL,

BHR—SLATIOMDAREATA X (R— 165)

BHR—J LA T bDIEE (R—P 213)
N=YFFARAR=DLATI D)ty b (R—2 337)

N—=YVTF T4 ZEBEFERLA 7V EDBREOR—=D LA T FERPYRMY T EHE (R—D 217)

URL®DIRZEIEIZDINT

Oracle CRM On DemandTlx., Web!) >4, Web% 7E X UWeb7 FL v FTRDURLEHERT % & . Oracle CRM On
DemandDFEDY ) —RATHLEETEELSICTEEHIC, TRTOLIA—FE M4 TOHLABTURLBZELESATNVET,

La—FRA TOR—LR—=SDA—T >

La—FIDEFEALIZLI— FOFEER—SOF—T >

La—FIDEFEALIZLI— FORER—SOF—T >

R=DULATIPERETDIIZODRSAELTEYI VR NI 4—)L FENERIALSNIzLO— FOERFIEHESE

WAG—FKEVY I VR IT4—ILEFDREV I VR MBLUEREE YV )X FDENERIANIAIzZLI— FOERE
= IEiRE

[L—ILRA ATF—C] J4—ILREEHLTE—ILRTOCLRZBBT5-0O0EH LI— FOELH

Oracle CRM On Demand® & 1) 1) —X36
2018%F3AkM 223



Oracle CRM On Demand® &

BEREY Y

EET SEMONTIE. RO PEYIESRBLTLESL,
2 TADONEBWebR—2 | LIR—FELUF Y P aR—RORT (R— 224)
HRELWeb7 TLy RZDWT (R—2 174)
La—FKR4a4 Foweb7 FL v FOER (R— 176)
JB—/NLWeb7 7Ly DK (R—2 234)
Web ) VY DEE (R— 136)
RSS7«14— K7 7L v FOER

2 TADNEWebR—D, LR—FEXUVF v aR— FORT

Oracle CRM On Demandi Tl&. Web

AVTFUVERIICRERTBIENTEET, Weba v FoVIE, sHEWebR—JHOWebM 5 AFARELET—4 LB ET
¥, f=& ZI1E. Oracle CRM On

DemandTHEX LTS H—ERERIZ, HEBRENOWeb7 TUr—L a3 v TEHERIIENTEET, COEHRE
=9 121X, Oracle CRM On

Demand®D* A AT UYIYTIZ, #HEWeb7 TS —L a3 Va2 RFRTHHRE LWebZ TH#ERLET,

LR—FBEUVE Y aR—FK (V3HEOTDH) ZHAZLWebS TTEBHAL I EEHTEET, LR—FEXY YR
—RKoA%AaY5 (V2&V3) . BLULER—kES Y P aR— K#%Oracle CRM On

Demand(Zi2&HiA® 2I5FFD ML, [Oracle CRM On

Demand~D L R— rHLUFT YL 2 R— FOEHRAAIZDONTI #BRBL TS,

WebarTF oY, LIR—rEEUE Y aR—KEELHRELWeb7 TLy bEERTEHIEITEFEFT, HRAF LWeb
TILy FrOBELEHRAE LWebS TEDEWIZDWTIH., THRXELWeb7Z FTL v FZIDWT (R—T
174)1 #8BLTLESLY,

& Oracle CRM On DemandTDHARAE YA Xa— FOFEAICERAINZZEEEDHEME. lOracle CRM On
DemandTHRAA YA RENt-0— REFEATIEEHRICOVTHDEELEESTE (R— 236)] 23BLTLESEL,

AR LWebB TERRT HICIF, REEEBEIHF—FEERAL T, REGI—F—REF TZEMTILENHYET

o

EEMMOER. ROFIEEETTBITE, [FTUS5—2avEhRETA4X] #EREZECRENEYETOATLILEN
HYFET,

Oracle CRM On DemandR—JIZHEMERZRTT HI5EI1E. HONMLHROAFZHRE L THEDELHYET,
N7 T I r—avITWeb, VB3 —T 24 ANNH S
BERT T —2 3 VEREIWebR—SHNTSH