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Note – When management software for the Sun Storage J4500 array is released, documentation for it will be
made available on the Sun documentation web site.

Sun Online

Viewing Current Documentation
To see the most current version of a document, go to this web site:

http://docs.sun.com/app/docs/prod/j4500.array

Document Description Available Part Number

Where to Find Documentation This document. Printed and
online

820-3159

Product Notes Listing of late-breaking information, known issues and
workarounds for your Sun Storage J4500 array.

Online 820-3162

Setup poster Graphical setup poster depicting initial setup and
configuration of your Sun Storage J4500 array.

Printed and
online

820-3152

X4500-J Slide Rail Installation
Guide

Install the array enclosure into a rack using the X4500-J
slide rail system.

Printed and
online

820-1858

System Overview Install, configure and learn about your Sun Storage
J4500 array.

Online 820-3163

Service Manual Install, replace and troubleshoot hardware components
in your Sun Storage J4500 array.

Online 820-3160

Diagnostics Guide Troubleshoot and isolate system problems with
available diagnostic tools and logs.

Online 819-4363

Safety and Compliance Guide Review of safety information. Online 820-3161

http://docs.sun.com/app/docs/prod/j4500.array


The web site might contain more current information than the printed documentation. For critical updates to
product information, see the version of the document on the web site. To verify whether a document on the web
site is more recent than the document that you have, refer to the final two digits of the part number for that
document. (Example: XXX-XXXX-10)

Translated versions of some documents are available in French, Simplified Chinese, and Japanese. English
documentation may be more frequently updated than translated documentation.

Contacting Sun Technical Support
To get answers to technical questions about this product that are not answered in this document, go to:

http://www.sun.com/service/contacting

Sun Welcomes Your Comments
Sun is interested in improving its documentation and welcomes your comments and suggestions.
To submit your comments, go to:

http://www.sun.com/hwdocs/feedback

Please include the title and part number of your document with your feedback:

Example: Where to Find Sun Storage J4500 Array Documentation, part number 820-3159-10.
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