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1. PREFACE 

/

The AutoVue Document Print Service Overview provides a general overview of the 
AutoVue Document Print Service interface. 

1.1 Audience 

This document is intended for Oracle partners and third-party developers (such as 
integrators) who want to implement their own integration with AutoVue.  

1.2 Documentation Accessibility 

Our goal is to make Oracle products, services, and supporting documentation accessible 
to all users, including users that are disabled. To that end, our documentation includes 
features that make information available to users of assistive technology. This 
documentation is available in HTML format, and contains markup to facilitate access by 
the disabled community. Accessibility standards will continue to evolve over time, and 
Oracle is actively engaged with other market-leading technology vendors to address 
technical obstacles so that our documentation can be accessible to all of our customers. 
For more information, visit the Oracle Accessibility Program Web site 
at http://www.oracle.com/accessibility . 

1.3 Accessibility of Code Examples in Documentation 

Screen readers may not always correctly read the code examples in this document. The 
conventions for writing code require that closing braces should appear on an otherwise 
empty line; however, some screen readers may not always read a line of text that consists 
solely of a bracket or brace. 

1.4 Accessibility of Links to Extern Web Sites in Documentation 

This documentation may contain links to Web sites of other companies or organizations 
that Oracle does not own or control. Oracle neither evaluates nor makes any 
representations regarding the accessibility of these Web sites. 

1.5 Deaf/Hard of Hearing Access to Oracle Support Services 

To reach Oracle Support Services, use a telecommunications relay service (TRS) to call 
Oracle Support at 1.800.223.1711. An Oracle Support Services engineer will handle 
technical issues and provide customer support according to the Oracle service request 
process. Information about TRS is available at 
http://www.fcc.gov/cgb/consumerfacts/trs.html, and a list of phone numbers is available 
at http://www.fcc.gov/cgb/dro/trsphonebk.html. 
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2. INTRODUCTION 
The AutoVue Document Print Service (DPS) products allow organizations to 
complement their existing print server solutions by leveraging AutoVue’s powerful 
printing capabilities within their broader enterprise applications. 
 

 
 
With the DPS products, organizations can easily build a comprehensive and integrated 
printing/batch printing solution with the following capabilities: 

• Automate printing of any document type required in any business processes. 
• From within your application you can invoke printing either programmatically or 

manually. 
• Print any file type directly without have first to convert to a neutral format (for 

example, PDF). 
• Enable printing of engineering drawings (2D and 3D CAD). 
• Print documents created in Windows applications even when your deployment is 

on a Linux server. 
• Print documents even when stored inside a backend system. 
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3. ARCHITECTURE AND TECHNOLOGY 
The AutoVue Document Print Service is a Web Services-based interface. It allows 
printing of a wide range of file formats and is intended for third-party developers who 
want to build a print solution that integrates AutoVue’s printing capabilities with their 
applications. Clients that consume DPS can be written in any language (for example, Java 
or .NET) as long as they understand Web Services Description Language (WSDL) and 
communicate using Simple Object Access Protocol (SOAP). 
 
A print solution consists of the following three main components: 

• Print Server 
• AutoVue DPS 
• Printers 

 

 
 
In order to build a complete print solution, you must develop your own print server.  The 
role of print server can be as follows: 

• Interact with your application to identify: 
o The files that need to be printed. 
o The printer to send each file. 
o The print options needed for each file. This includes paper size, page 

orientation, footers / headers, and so on. 
• Collate print job requests. 
• Call AutoVue DPS to perform actual printing. 
• Poll printer for status. 
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The following figure is a high-level architectural diagram displaying how the DPS is 
related to other components in your environment. 
 

 
 
As shown above, you can trigger printing from your application either programmatically 
through automated business processes or manually through human interaction.   
If documents that need to be printed from your application are stored inside a content 
repository/Document Management System (DMS) such as Oracle Universal Content 
Management System (UCM), then it will be the job of your Print Server to identify the 
list of documents and pass the ID of each document to the AutoVue DPS to print.  In this 
case, AutoVue DPS leverages the VueLink (a connector to your DMS) to fetch 
documents out of backend DMS system for printing. 
 
If a connector to your DMS does not exist, you can build one using AutoVue Integration 
SDK (iSDK). Refer to the iSDK documentation for more information. 
 
If documents that need to be printed from your application are not stored inside a content 
repository, then it is the task of your Print Server to ensure files are made available to the 
AutoVue DPS.  In this case, you can have your Print Server fetch files out of your 
application or you can build an extension to your application to fetch files and make them 
available to the AutoVue DPS.  Either way, you can use any of the following methods to 
pass file information to the AutoVue DPS: 

• Copy files into a shared folder location and use either Server:// or  Upload:// 
protocol and pass the file path to AutoVue DPS. 
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• Copy files into a Web server document folder and use HTTP:// protocol and pass 
the file URL to AutoVue DPS.   

For more information on these protocols, refer to the Oracle AutoVue Web Services 
Installation and Configuration Manual. 
 
 
Note: 

• Printers should be visible to the machine on which AutoVue Web Services is 
installed. 

• Files passed to DPS using HTTP:// or Server:// protocols should be accessed 
directly by AutoVue Server. However, files passed to DPS using the Upload:// 
protocol should be accessed directly by AutoVue Web Services. 

• Files cannot be uploaded directly from the client to AutoVue Web Services. 
• Files stored inside a repository should be passed using DMS protocol. For more 

information, refer to AutoVue Web Services documentation. 
 

 

4. GETTING STARTED 
AutoVue Document Print Service is available in three product flavors, depending on your 
file formats requirements: 

• Oracle AutoVue Office Document Print Service: Supports printing of Office 
formats only. 

• Oracle AutoVue 2D Document Print Service: Supports printing of 2D CAD 
and Office formats. 

• Oracle AutoVue 3D Document Print Service: Supports printing of 3D CAD, 
2D CAD, and Office formats. 

 
Each Document Print Service bundle contains the following: 

• Oracle AutoVue (Office, 2D, or 3D) 
• AutoVue Web Services 
• AutoVue Integration SDK (iSDK) 

iSDK is optional and is only required if you plan to print files that are stored 
inside a content repository for which Oracle does not provide an out-of-box 
VueLink. In this case, you can build a connector based on iSDK framework.  For 
more information, refer to iSDK documentation. 
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Note: Each component of DPS has its own installer program which is available for 
Windows and Linux platforms. 
 
For installation instructions, please, refer to the installation guide for each component: 

• AutoVue (Office or 2D or 3D): Installation and Administration Manual 
• AutoVue Web Services: Oracle AutoVue Web Services Installation and 

Configuration Manual 
• AutoVue Integration SDK (iSDK): AutoVue Integration SDK and Sample 

Integration for Filesys DMS Installation Guide  
 
Note: AutoVue Office Document Print Service, AutoVue 2D Document Print Service 
and AutoVue 3D Document Print Service are limited use products entitling the customer 
to use only the Integration Software Development Kit (iSDK) and AutoVue Print 
Services Application Programming Interfaces (APIs). All other AutoVue features, 
functionality and programming interfaces are excluded from the license. 
 

4.1 Prerequisites 

You must first install AutoVue Server and AutoVue Web Services before deploying 
DPS. Additionally, you must verify that you have all requisite software installed prior to 
deploying DPS. For a complete platform-specific list, refer to the “System Requirements” 
section of the Oracle AutoVue Installation and Administration Manual. 
 

4.2 Deploying DPS 

1) Since AutoVue Document Print Service provides a Web Services-based interface, 
you must deploy AutoVue Web Services on a J2EE5 compliant application server 
such as Oracle WebLogic or Sun Application Server.  
For more information, refer to the Oracle AutoVue Web Services Installation and 
Configuration Manual. 

 
2) Once you have successfully installed AutoVue Server and deployed AutoVue Web 

Services, you can familiarize yourself with the available Web Services API.  
For information on features and functionalities provided by each Web Service, refer 
to the Oracle AutoVue Web Services Developer’s Guide. 

 
3) You must now build a print server that acts as a client to the DPS by creating a Web 

Services proxy client that consumes DPS.  
For technical details and instructions for developing your own proxy client, refer to 
the Oracle AutoVue Web Service’s Developer’s Guide. 
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5. LIST OF AUTOVUE DOCUMENT PRINT SERVICE 
The following is summary list of APIs provided by AutoVue Document Print Service. 
For detailed information, refer to the AutoVue Web Services Developer’s Guide. 
 
Print Services API Description 
print This printing Web service sends a given file to a 

printer for printing. 
 

getPrinterNameList 
 

This utility Web service returns a list of available 
printers. 
 

getPaperList This utility Web service returns a list each printer's 
available paper size. 
 

ping 
 

This utility Web service echoes services response. 
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6. FEEDBACK 
Oracle Corp. products are designed according to your needs. We would appreciate your 
feedback, comments or suggestions. Contact us by e-mail or telephone. Let us know what 
you think. 

General Inquiries: 
Telephone:   +1.514.905.8400 or +1.800.363.5805 
E-mail:   autovuesales_ww@oracle.com 
Web Site:   http://www.oracle.com/autovue/index.html 

Sales Inquiries: 
Telephone:   +1.514.905. 8400 or +1.800.363.5805 
E-mail:   autovuesales_ww@oracle.com 

Customer Support: 
Web Site:   http://www.oracle.com/support/index.html 
 

 
 

mailto:autovuesales_ww@oracle.com
http://www.oracle.com/autovue/index.html
mailto:autovuesales_ww@oracle.com
http://www.oracle.com/support/index.html
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