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VERSION

Preface

Welcome to the OII User Guide Version 6.0. This manual provides detailed instructions for
using Oracle Insight 6.0 to access information. Using the step-by-step instructions and
examples pictured for each task, this book will demonstrate the capability to generate, view,
distribute, store, and retrieve reports electronically.

This manual corresponds to Oracle Insurance Insight (OII) version 6.0.

INTENDED AUDIENCE

This manual is intended for users with advanced knowledge of the insurance industry.

OII leverages Oracle Business Intelligence Enterprise Edition (OBIEE) as its front end
interface. It is strongly recommended that users have familiarity with this application in order
to use OII to its fullest potential.

RELEVANT ORACLE DOCUMENTATION

This manual describes how to perform tasks in OBIEE using OII components. As such, it is
not a complete user guide for OBIEE. For complete documentation on OBIEE Intelligence
Server, please go to the documentation section of the Oracle website to consult the following
manual:

Oracle Business Intelligence Answers, Delivers, and Interactive Dashboards User Guide
Version 10.1.3.4.

The entire documentation set for the Oracle Business Intelligence Suite Enterprise Edition
can be found on the Oracle Documentation page on the Oracle Technology Network at:

http://www.oracle.com/technology/documentation/index.html

Vii



Preface

CONTENTS OF THIS GUIDE

This manual contains the following chapters and appendices:

Chapter 1: Introduction to Oracle Insurance Insight - This chapter briefly describes the
function of the OII application.

Chapter 2: Accessing OII - This chapter describes how to log into OII.

Chapter 3: Navigating OII - This chapter describes how to use the buttons and links on the
OII GUI to move about the application.

Chapter 4: Scorecard Dashboard - This chapter describes how to setup and run the
Scorecard dashboard reports.

Chapter 5: Analysis Dashboard - This chapter descibes how to setup and run the Analysis
dashboard reports.

Chapter 6: Reports Dashboard- This chapter describes how to setup and run the reports on
the Reports dashboard.

Chapter 7: Answers - This chapter describes how to build queries, or requests, on the
Answers page using the filters and metrics delivered with the OIL.

Appendix A: OII Filters - This appendix lists the filters for each OII mart.
Appendix B: OII Metrics - This appenidx lists the OII metrics and their definitions.
Appendix C: Glossary - A glossary of OII terms.

CUSTOMER SUPPORT

If you need assistance with OII, please log a Service Request using My Oracle Support at
https://support.oracle.com.

Address any additional inquiries to:

Oracle Corporation

World Headquarters

500 Oracle Parkway
Redwood Shores, CA 94065
U.S.A.

Worldwide Inquiries:
Phone: +1.650.506.7000

Fax: +1.650.506.7200
oracle.com

viii



Chapter 1

Introduction to Oracle Insurance Insight

Oracle Insurance Insight (OII) is a comprehensive business intelligence system created
exclusively for the Property and Casualty (P&C) insurance industry. OII provides a complete
set of Web-based analytical and reporting components that enable users to generate, view,
distribute, electronically store and retrieve critical reports. OII provides the following
capabilities:

Consolidates data from multiple, disparate source systems to provide a strategic
enterprise-wide view across operating units.

Provides an underlying data model constructed specifically for the P&C insurance
industry.

Delivers information management, reporting and advanced analytics to end-users
through an easy-to-use Web application.

Accommodates all P&C lines of business and all states/provinces in the U.S. and
Canada.




Chapter 1 — Introduction to Oracle Insurance Insight

OIll INTERFACE

OII uses Oracle Business Intelligence Enterprise Edition (OBIEE) 10.1.3.4 for its front end
interface. OBIEE offers an easy-to-follow, point-and-click interface using built-in insurance
metrics, common industry terms, quantitative measurements and industry-standard naming
conventions.
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Figure 1: Oll Landing Page

The OII interface is comprised of four main application components.
*  Scorecard dashboard

* Analysis dashboard

*  Reports dashboard

¢ Answers tool




SCORECARD AND ANALYSIS DASHBOARDS

The Scorecard and Analysis dashboards contain a set of reports that allow users to select,
analyze, and view mart-specific data.

Scorecard

The Scorecard dashboard features four separate reports which show changes for a specific
previous and prior year time period for the following high-level metrics:

¢ (Claim Counts
¢ Loss Rate
*  Policy Counts

¢ Premium
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Figure 2: Scorecard - Policy Counts Analysis
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Analysis

The Analysis dashboard contains a set of high-level insurance analyses. The reports that are
available on this dashboard are determined by the role(s) assigned to the user (Actuary,
Claims Management, Executive, Production, and Underwriting) as well as the selected mart
category (Corporate or Line of Business).
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Figure 3: Analysis — Loss vs. Premium Summary Analysis
The Scorecard Dashboard and Analysis Dashboard reports share the following features:
* Users select a time period and filters for the report.

»  Filters are unique to a selected mart category (Corporate or Line of Business). The filters
represent elements by which the metrics can be analyzed, such as by line of business,
agency, program, adjuster, class code and postal code.

* Results are displayed in table and chart format.

* Reports allow users to drill down on certain areas in a table and/or chart to view data by
time periods or geographical area.




REPORTS DASHBOARD

OII includes a collection of standard reports that provide a “snapshot” of premium and loss
data as of the end of a particular month. The static data is organized between summary-level
reports that provide top-level analyses across all lines of business and reports that provide
analyses specific to separate lines of business.
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Figure 4: Reports Dashboard
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Figure 5: Sample Business Indicator by Year Report
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ANSWERS

OBIEE Answers is an ad-hoc query tool that allows users to build queries and reports, also
called requests, using data elements from OIl. When setting-up requests in Answers, a user
selects two types of data components:

*  Metrics — Represent calculated values, including premiums, losses, exposures, ratios,
averages and counts.

» Filters — Represent elements by which the metrics can be analyzed, such as by line of
business, agency, program, adjuster, class code and postal code. Filters are organized in
a Who, What, When, Where format to facilitate ease of navigation.

The metrics and filters are organized by mart category. Each mart is a set of "query ready"
tables designed to support specific analytical requirements. Marts contact fact (metric) and
dimension (filter) tables and are segmented by line of business.

Using a mart’s metrics and filters as building blocks, users can design their own requests and
use the Answer’s formatting features to customize the look and feel of the results. Results
can appear in various styles such as charts, pivot tables, and reports. The results can be saved

for personal reference or shared with others to be integrated into any OIl home page or
dashboard.
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- Vihen Filters Vhat Filters  Counts

@ Incurred Amounts

4 Qutstanding Resene Amo Actident Month 47| Accident Month Name ¢ Coversge T Retained Policy Count &7 | Written Policy Count 47
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Combine with Similar Request

S Vimat Filters

Figure 6: Answers Interface for Personal Auto




Chapter 2

Accessing Oll

To access OlI, your system administrator needs to supply you with the URL where the
application resides, a User Name, and a Password.

1. Open you browser and enter the URL:http://{localhost}/analytics/.

Note Inthe above URL, {localhost} can be the server name or IP address where you installed
OBIEE (i.e., http://yourcompany.com/analytics/ or http://xx.xx.xx.xx/analytics/).

The OBIEE login screen appears:

ORACLE

BUSINESS INTELLIGEMNCE

,;;,// WY /W///W/W gz
Oracle Business Intelhgenc&#«y
« I

Flease enter your User ID and Password below, and then press the Log In button,

User ID || |

Password | |

Select a Language | Englizh w

COrracle Business Inteligence 10.1.3.4

Copyright € 1557, 2007, Gracle. All rights reserved. The Programs (which include both the
software and documentation ) contain propristary r'f;rr':t-;r' they are provided under a licenss
agreement containing restrictions on use and disclosure and are also protected by copyright,
patznt, and other intellectual and industrial property laws. Reverse enginesring, disassembhy, or
decompilztion of the Programs, except to the extent required to obtsin interoperability with other
independanthy crested software or as specified by law, s prohibited.

Figure 7: OBIEE Login Screen
2. Type in your User ID and Password.
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Chapter 2 — Accessing Oll

The OII landing page, similar to the one on the following page, appears.

ORACLE’ Interactive Dashboards  MyDeshboard  Corporate  Lneof Busness  Reports

Corporate

Welcome, Administrator!  [eshboards - Answers - More

Actuary  Claims Management | Executive | Production | Undenwriting | Page Optiona ~ |

o by RACLE

Figure 8: Oll Landing Page

Note The exact number of tabs that you will see on this page depends upon the role(s) that
were assigned to you by the system administrator.

Oll roles are discussed in Oll User Roles and Analysis Dashboard Reports on page
13.




Chapter 3

Navigating Oll

USING THE Oll DASHBOARD LINKS

When you first access OII you will notice two lines of links on the landing page. The first set
of links are centered at the top of the page. The second line of links are below and to the right
of the “Welcome, {User}!” label. The exact links that are available when you log in are
determined by your privilege and security settings. The figure below shows the links
available for a user with full administrator privilege. Users without administrator privileges
will not see all of the links in this figure.

Some of these links are standard links for OBIEE. The other links are those that are specific
to OII. A brief description of each type of link appears on the following pages.

- B - o v |hPage - (G Todks - @ @

My Dashboard Corporate Line of Business Reports

Welcome, Administratof - ducts * - Settings * - Log Qut

Production | Underwriting Page Optign

Analysis

i Average Premium per Policy

SuMmary

5. Prémiym Summary

B premium Summary

powared by ORACLE

Figure 9: Active Links on the Oll Landing Page
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OIll LINKS

Corporate Line of Business Repors

Welcome, Administrator! Dashboards - Answers - More Products v - Seff

‘ Underwriting L !

Analysis

i Average Premium per Policy

Figure 10: Oll Links

Table 1: Oll Links

Corporate This link selects the Corporate mart as the active mart to use in all Scorecard and Analysis
dashboard. When you are on the Scorecard or Analysis dashboard all available filters and
metrics appearing in these dashboards will be specific to the Corporate mart.

This is the default mart which is selected when you first log into Oll. The name of the selected
mart appears in the left hand side of whatever page you are on while in the Scorecard and
Analysis Dashboards.

See page 18 for a further explanation of Marts.

Line of Business This link displays a drop-down list that allows you to select one of the six Lines of Business
marts to use for reports on the Scorecard and Analysis dashboards:

+ Commercial Auto

+ Commercial Property
+ Dwelling Fire

« Homeowners

+ Personal Auto

+ Personal Umbrella

When you are in either the Scorecard or Analysis dashboard the available filters will be
specific to the selected Line of Business. The name of the selected mart appears in the left
hand side of whatever page you are on while in the Scorecard and Analysis Dashboards.

See page 18 for a further explanation of Marts.

Reports This link opens the Reports dashboard where you can run the suite of pre-configured Oll
reports.

The Oll reports are described in Chapter 6: Reports Dashboard.

10



Using the Oll Dashboard Links

OBIEE LINKS

My Dashboard Corporate Line of Bugsiness Reports

Welcome, Administrator! \(Dashboards - Answers - More Productz + - Seﬁings'w

[ Production " Underwriting ] Page Options ~ |

Figure 11: OBIEE Links

Table 2: OBIEE Links

My Dashboard The My Dashboard link opens your personal dashboard. Personal dashboards are
customized dashboards that hold reports and components relevant to the individual user. It
is only available to users with administrator privileges or advanced security privileges.

For a complete discussion of this feature, please refer to the Oracle Business Intelligence
Answers, Delivers, and Interactive Dashboards User Guide Version 10.1.3.4.

Dashboards Accesses the Interactive Dashboard page, from which you can view the dashboards to which
you have access.

Answers This links opens Answers, OBIEE's query and report building tool. You can use the features
in Answers to create your own customized reports from the Oll data elements.

The Answers tool is described in Chapter 7: Answers.

More Products This link opens a drop-down list from which you can select other Oracle product in the Oracle
Business Intelligence Enterprise Edition (OBIEE) application suite.

The discussion of these products is beyond the scope of this manual. For more information,
please consult the Oracle Business Intelligence Answers, Delivers, and Interactive
Dashboards User Guide Version 10.1.3.4.

Settings/My The Settings link only appears to users with administrator privileges. If you do not have
Account administrator privileges then you will only see the My Account link. When selected, the
Settings link will display a drop-down list with two links: Administration and My Account.
The Administration link accesses the OBIEE Presentation Services Administration page
where you can perform various administrative functions such as managing users and groups.
The My Account link opens the My Account page where you may view your general account
information and set your preferences.

The discussion of the functions under Settings and My Account are beyond the scope of this
manual. Please refer to the following manuals for complete information:

For Oll:
* Oll Administration Guide V6.0
For OBIEE:

* Oracle Business Intelligence Answers, Delivers, and Interactive Dashboards User Guide
Version 10.1.3.4.

Log Out Exits Oll.

11



Chapter 3 — Navigating Oll

USING THE OIll DASHBOARD BUTTONS

All pages in the Analysis, Scorecard, and Reports dashboards feature three buttons on the
bottom left of the page as well as a Page Options button on the upper right.

Table 3: Oll Dashboard Buttons

The Refresh button refreshes the information on the current dashboard page.

P
The Print button allows you to print the current dashboard page in an HTML or PDF
format.
=)
The Briefing Book button allows you to add the current dashboard page to a Briefing
Book.
& The discussion of Briefing Books is beyond the scope of this manual. For a

comprehensive description of Briefing Books, please refer to Oracle Business
Intelligence Answers, Delivers, and Interactive Dashboards User Guide Version
10.1.34.

The Page Options button includes features for editing a dashboard and saving
selections and appears only for users with administrative privileges.

The discussion of these topics is beyond the scope of this manual. Fora
comprehensive description of editing a dashboard, please refer to Oracle Business
Intelligence Answers, Delivers, and Interactive Dashboards User Guide Version
10.1.34.

Page QOptions *

12



Oll User Roles and Analysis Dashboard Reports

OIll USER ROLES AND ANALYSIS DASHBOARD REPORTS

The number and type of tabs that appear on the main OII landing page when you first log in
is determined by the role(s) assigned to you as a user. There are five roles in OII:

* Actuary

* Claims Management
*  Executive

*  Production

*  Underwriting

Users can be assigned to more than one role. Your role(s), along with the selected mart
category (Corporate or Line of Business), also determines which reports you can access in
the Analysis Dashboard. The Analysis Dashboard contains a set of specialized reports which
are tailored to the specific insurance industry roles. The following sample screens show the
Analysis Dashboards under each role for both a Corporate and Line of Business mart. The
available reports are the same across all lines of business.

ORACLE' Intoractive Dashboards ~— UrDmstiserd  Comporsbe  Lie oiBuiness Reperts

Corporate Walcoma, Administrator!  Daahboands - Assiwet - Ware Producta 7
Achuary Ol Massgement  Edeowtsee  Production  Dssberwnbing Page Dol ™
Seprecand ‘Anakysis
| | "I
[ | .
. . Pre
-:" : * il by CXRALCLE

Figure 12: Actuary — Corporate

13
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ORACLE Intoractive Dashboards Uy Daabisard  Corperate  Line of Bunmens  Resats

Welcome, Admindstratort  Dashbosrds - Anawers - Wors Prodects » - Selngs ~ - Log Oul
Actuary  Clins Hanagensest  [xecutive  Prodechion  Undersriting _Page Options ~_ |

ey CRACLIE

Figure 13: Actuary — Line of Business

ORACLE' Interactive Dashboards My Diitboard  Corporabe  LinecfBuaneas  Repsrts

Corporate Welcome, Administralerl  Dushboards - Arswens - Bore Froducts = - Sefings = - Log Dut
Actusry  Clsims Managemsest  Executive | Production | Underwnting Page Dpesoen =
Analysis
B Los e

ey CRRACLAT

Figure 14: Claims Management — Corporate
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ORRALLE  Interactive Dashboards

My Dmshioard  Corporsle  Line of Business  Reporis

Welcome, Administrator

Duibbaards - Afiwers - Morg Produchy ~ - Dallnga ~ -
Actwary  Claims Managemand  Execubvs  Production  Underariling Page Options ~
W Cisim Cours W Ciors S
JE B foars S
- Bus
W W

B "

t 4 W

e by CHGASLE

Figure 15: Claims Management — Line of Business

ORACLE' Intoraciive Dashboards ~ VyDusabosrd  Corporste e of Dusness Reports
Corporate Welcome, Administrator]  Pashboards - Answers - Mo Frodechs = - Sefinga ~ - Lag 0wt
Actuary | (lamm Hamag i Prod i 2 Page Options * |

pend by CFRACLAT

Figure 16: Executive — Corporate
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ORACLE' Interactive Dashboards ~ VyDmhteswd  Cosorte  Line of Buainess  Reperts

Personal Aulo Welcome, Administrater  Cashboards = Arpwerd = Noss Prducts » = Sefimga = = Log (ut
Actuary  Claams Hasagement  Execstive  Production  Underwriting Fage Options = |

|
i

L} .ﬂ " P by ORACLE

Figure 17: Executive — Line of Business

ORACLE Interactive Dashboards Wy Dwshboand  Corporsie e of Business  Repors

Carporabic Walcome, Administratori Didhboaidi - Asdweri - Ui Proadad®i + - S8BRGE ¥ - Log Ol

Actuary  (lim Hanagemsewl  Executive  Prodechiea Undersriing Pago Opligne ™

- e by SARACLE

I

Figure 18: Production — Corporate
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ORACLE Interactive Dashboards ¥ Coperate  Ling of Business  Beparts

Personal Auto Welcome, Administrator) Deshboards - Angwers - Mooe Products ~ - Seftings = - Log Dl
Actesry  Claims Mansgement  Exerutive  Prodection  Undersriting _Page Opticns = |

|

1%
=
]

e by CRACLE

Figure 19: Production — Line of Business

ORACLE' Interactive Dashboards ~ VyDshtoard Corporate  LeeofBisress Reports

Corporate Welcome, Administrator]  Dashboards - Arswers - Mooe Praducts ¥ = Seftngs ¥ = Log Oul
Actuary | (laims Management | Executive | Production | Undermriting  Page Options ~ |
Scorecard

I Cigim County

l L0535 Rado

' LA —

B fremin

P

poirnd by CRACLE

Figure 20: Underwriting - Corporate

17



Chapter 3 — Navigating Oll

Actuary Ol Masagement | Execstive  Production  Underwriting

Scorecard Anabysis
B i Couets I sorae Premiom por Bl
I.Z'-S---- If,"E'
| W
[ o W
|
s 8 @

ORACLE' Interactive Dashboards  VyDeshbosd Cogorsle  Lime of Business Reperts

Personal Auto Welcome, Administratort  Dashboards - Angwers - More Products + - Selings »

Figure 21: Underwriting — Line of Business

SELECTING A CORPORATE OR LINE OF BUSINESS MART

The OII marts are a set of "Query Ready" tables designed to support specific analytical

requirements. Marts contact fact (metric) and dimension (filter) tables and are segmented by
application and by line of business. The mart category you select determines not only what
reports will be available on the Analysis dashboard but also what filters and metrics you will

be working with in the Scorecard and Analysis reports.

The Corporate link and Line of Business drop-down list are located at the menu at the top
of the screen. Corporate is the default mart. This is the mart which is selected when you first
log into the system. The name of the selected mart appears in the left hand side of whatever

page you are on while in the Scorecard and Analysis Dashboards.
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ORACLE Interactive Dashboards ¥y Dsshtowd  Cowporate  Line of Busness  Repors

Commancinl Aubs

Commercial Propery

Corporate — lUseri Daihboirdi - Aniwer - Mo P
Actuary  (Clsims Management | Executive | Production | Underwriting oo Tert Page Optiona =
P 2onl AUbS L
Sconecand Peinonal Lieeis
. b bt | . o - Pra
| e B s
| E .
| "
% ﬂ ' el iy ORACLE

Figure 22: Line of Business Drop-Down List

Each mart is presented to you as a category. There are various mart categories provided
within OII.

*  Corporate — Corporate groups data by underwriter, agent, company, or line of business
with the ability to drill down to a policy coverage level. Corporate provides data across
all lines of business.

* Line of Business —The Line of Business list lets you filter on data specific to the line of
business. These attributes can be selected individually or in combination to analyze data
at very deep levels of detail.

Lines of Business include:
* Commercial Auto

* Commercial Property

e Dwelling Fire

*  Homeowners

*  Personal Auto

¢ Personal Umbrella

Note Only one mart category can be selected at any given time.
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REPORT SETUP IN THE SCORECARD AND ANALYSIS DASHBOARDS

Report setup in the Scorecard and Analysis dashboards involves selecting a year and other
filter information at a set of prompts on the top of the page. The results appear on the lower
portion of the screen in a chart and/or table format.

The filter prompts contain attributes that are specific to the selected Corporate or Line of
Business mart. Filters represent elements by which the metrics in a report can be analyzed.

The exact prompts and their contents will vary depending on the report as well as the type of
mart that is currently selected. Not making any selections at a prompt means that all available
data for that filter will be included in the data analysis.

Note Refer to “Appendix A: Filters” for a list of filters, organized by filter category, for each

supported mart in Oll. Also, Answers displays all filters along with their descriptions for
each supported mart.

SELECTING FILTER INFORMATION AT THE PROMPTS

The following example shows how to select filter information for a Personal Auto’s Loss
Ratio report on the Scorecard dashboard.

Personal Auto - Scorecard Welcome, Administratort  Dashboards - Angwers - Uore Products
Claim Counts  Loss Ratis  Poboy Counts | Premsans Pages Optihia =
Year Caimpaiy Coverage SHake Mew | Remewal
2008 v o
Loss Ratia (CY v, FY)
Dades rusc &/52009
Wiew | Paid Loaa Rate W
' [ o
a
Foar I:ulrlrr-_ Changs
s ar ammenig
2 T ]
357 T ]

Figure 23: Selecting Filters for a Loss Ratio Scorecard Report (Personal Auto)
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To specify the filters for a Loss Ratio report:

1. Select the appropriate year from the Year drop-down list or accept the default time
range, which is the current year.

2. Click on the J button at the Company field. A box containing available companies

will open:
Multi-Select
Selected Match; | begins with hd Go
Unknown (KGIC) [KGIC]
<< Unknown (YFIC) [YFIC]
(<]
[>]
>
% 3
Edit Choices Returned: 1-2

ﬂ Cancel

Figure 24: Select Company Fields

Note If none of the filters in a filter category are selected, such as “Company”, then data for
all companies will be selected.

To include or remove items listed:

*  Click the ﬂ button to move all items in the right list box to the Selected box.
e Double-click a name in the list box on the right or highlight a name in the right list

box and click the j button to move it into the Selected box.

*  Click the Ii button to move all items in the Selected box to the right list box.

*  Double-click a name in the Selected box or highlight a name and click the |L
button to move it into the right list box.

To search for an item in a list:

»  Enter part of or the whole name in the text box above the right list box, select the
corresponding filter from the Match: drop-down list, and select the Go button.
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To edit an item in the Selected list:

* Highlight a name in the Selected list and press the Edit button. A text box containing
the selected item will appear on the screen. Edit the item and click OK to close the
text box and save your changes.

Edit
[welling Fire [DFIRE]

Homeowners [HOME]
Personal Auto [AUTOP]

ﬂ Cancel

Figure 25: Edit an Item in a Selected List
3. Select as many items as necessary to setup the report.

4. Once all choices are made, click the OK button to save the selections and close the dialog
box.

5. Repeat steps 1-4 to select the rest of the filters as needed.

6. When all items are selected select the Go button. The following indicator will appear:

Year Company Coverage State

205 ¥ G

] _‘i‘ & ol iy SRACL

Figure 26: Generating a Report
*  Click the here link at any time to terminate the function.
*  The results will appear in the lower half of the page.

Refer to Chapter 4: Scorecard Dashboard for a complete description of each individual
report on these dashboards.
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Scorecard Dashboard

The Scorecard Dashboard allows users to run four separate reports which show changes for
previous and prior year data for a specific high level metric. The reports available on the
Scorecard dashboard are the same for all roles and mart categories:

*  Claim Counts
* Loss Ratio

* Policy Counts
*  Premium

Click on a report name on the Scorecard dashboard to open a report.

The layout of a report is essentially the same for each report. The tabs on top allow you to
easily move from one report to another. Information for the analysis is entered at the prompts
at the top of the page. These prompts will be different depending upon the report as well as
the selected mart (Corporate or Line of Business).

The results for a Scorecard report are displayed in the lower portion of the screen in a chart
and table format. The exact layout of the table and chart for each Scorecard report will be
different depending on the selected mart (Corporate vs. Line of Business). A Line of
Business report displays results specific to the selected Line of Business.
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Premium (CY vs. PY)
Diste runc GARZO0S

View | Writen Premum |

% Change B o Vow B Prier Your 5 Charge

§24,000 200.0%

SO0 I (T
$8.000 ‘ 10n.0%

Wi Prasmim
% Change

vear Guartor [EURTGRUNER Friok Veat| Changs * Change

Q SIBATT 5BATI 38704 1145% ()
a2 52366 38916 $13.9481505% )

2008
o

a3 SI15T3 518163 -55.590 -36.3%
Qs $11557 522878 511318 555 G

Figure 27: Premium Results for Personal Auto

A Corporate report shows data across all lines of business.

Pramium (CY vs. PY)
m Dot run: 92009

View | Esmed Pramum |

B Cument Yo B frice Yoar B Changn

300,000

% Changa
§150.000 i
T ae P
5000 t—.—..- —
¥ - L“ - -

[y ——

F004 Dlnliry
e |
i Hormecesen
k|

Year Line of Business —m % Change

ComercialProperty [PROPC) ST 313218507484 B l‘:a

v
v R

Commarcal Aulg [AUTQCC] 152520 3183503 048 5?“-0
. Drweling Fire [DFRE) 522055 2B DB -38235 -2) 3‘\.0
s Hepmegwiners [HOME] SISEAT GRS ST 4 -”-o
Personal Auto [Pa] 72805 347538 325400 53 l‘ﬁa

Pergonal Umbnels [VMERF] WEE P04 T -3"=.-°

s s w2

Figure 28: Premium Results for Corporate
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RUNNING A SCORECARD DASHBOARD REPORT

The Scorecard reports are different for the Corporate and Line of Business marts. This
section describes how to setup and run each type of reports for both marts.

LINE OF BUSINESS

The steps for setting up and running the Scorecard reports are the same for all Lines of
Business. The sample Line of Business used in this section is Personal Auto.

Claim Counts

Claim Counts shows changes in claim counts for a current and prior year period.

Step1  Select the Year from the Year drop-down list.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:

a. Company — the name(s) of the company.
b. Coverage — the type(s) of coverage unique to this Line of Business.

c. State — the state or geopolitical area.

Step3:  Select the Go button. The results will appear on the lower half of the page.

Persanal Auto - Soorecand welcome, Administratort  Daahbosds -
Clain Commils.  Loss Ratie | Poboy Counls | Presus Page Optiona =
Year Company Caverage State
3 v Go
Claim Counts [CY ws. PY)
m Durbe rusy: B BTO0S

Wbk

-
ey i E 4 :-:'.“n

& 1s0.0% Q)

5 5o )

2 nigp

Figure 29: Claim Counts (Personal Auto)
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Loss Ratio

Loss Ratio shows changes for selected loss ratios metric for a current and prior year period.

Step 1:  Select the Year from the Year drop-down list.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Company — the name(s) of the company.
b. Coverage — the type(s) of coverage unique to this Line of Business.
c. State — the state or geopolitical area.
d. New/Renewal — indicator that this is a new or renewal policy.
Step3: Select the Go button. The results will appear on the lower half of the page.

Step 4:  View the results for a specific loss ratio metric by selecting it from the drop-
down list. The choices are:

* Incurred Loss Ratio

¢ Paid Loss Ratio

Personal Auto - Scorecand Welcome, Administratort  Dashboards - Asawe

Claim Counts | Loss Ratio  Policy Counts | Premium Page Dpascens ~

Year Compusty Cverage State Mew | Riesewsl

F g Go

Loss Ratis (CY vi. PY)
mte rus: BITOV2E0%

-

View | Pcurred Lods Rate v

Y |

T
1 54 TY B2% 45.5%

a 54 T% Fa

% 14%

0000

Figure 30: Loss Ratio (Personal Auto)
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Policy Counts

Policy Counts shows changes for a selected policy count metric for a current and prior year
time period.
Step 1:  Select the Year from the Year drop-down list.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Company — the name(s) of the company.
b. Coverage - — the type(s) of coverage unique to this Line of Business.
c. State — the state or geopolitical area.
d. New/Renewal - the code indicating whether it is a New or Renewal policy.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4:  View the results for a specific policy count metric by selecting it from the drop-
down list. The choices are:

*  Written Policy Count

» Expired Policy Count

* Retained Policy Count
* Cancelled Policy Count

Persanal Aubo - Soorecard Welcomn, Adminisiralort  Daihiboards

Clain Ceamsis  Loss Halio  Polley Coanks  Prembum Page Optsorm ™

Yoar Comparny Cerverage Stats Bew | Renewal

~Q
e
w1

Figure 31: Policy Counts (Personal Auto)
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Premium

Premium shows changes in a specific premium metric between a current year and prior year
time period.
Step1  Select the Year from the Year drop-down list.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Line of Business — the name(s) of the Line of Business.
b. Company — the name(s) of the company.
c. State — the state or geopolitical area.
d. New/Renewal - the code indicating whether it is a New or Renewal policy.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4:  View the results for a specific premium metric by selecting it from the drop-
down list. The choices are:

¢ Written Premium
* Earned Premium

* Cancelled Premium

Persanal Aulo - Scorecard Welcoma, Adminisirater Dashboards - Arawens = b F 3
Clain (ol | Loss Ralio | Poboy Counts | Premium Page Dptorn ™
Year Campairy Coverags Stale Bew [ Renewal
058 v Go
Pramium [CY va. PY)
B e s

Wiewr | Virben Premiem

il d
i

" L

00600

Figure 32: Premium (Personal Auto)
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CORPORATE

This section describes how to setup and run the Scorecard reports for Corporate.

Claim Counts

The Claim Counts for Corporate shows changes in a selected Claim Count metric for a
current and prior year period for one or more selected lines of business.
Step 1 Select the Year from the Year drop-down list.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Line of Business — the name(s) of the Line of Business.
b. Company — the name(s) of the company.

c¢. Coverage — the type(s) of coverage unique to this Line of Business.

d. State — the state or geopolitical area.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4:  View the results for a specific claim count metric by selecting it from the drop-
down list. The choices are:

e Claim Occurrence Count

e Claimant Count

Corporate - Scorecard welcoms, Adminkstratsrt  CDashbosd

ClaimCounts  Lots Ratee  Foboy Counts  Premsam Page Options ~

Year Line of Business Cofrapry Stale
2008 |w

s Claim Coumts {CY ve. PY)
‘k) Date s £10200%

View | Clais Occurdinits Couwit W

S =

*'Eﬂ_i -

Figure 33: Claim Counts (Corporate)
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Loss Ratio

The Loss Ratio for Corporate shows changes for a Loss Ratio metric between a current and
prior year period for one or more selected lines of business.
Step 1 Select the Year from the Year drop-down list.
Step 2:  Seclect the filters for the analysis from the appropriate choice list boxes:
a. Line of Business — the name(s) of the Line of Business.
b. Company — the name(s) of the company.

c. State — the state or geopolitical area.

d. New/Renewal — indicator that this is a new or renewal policy.
Step 3:  Seclect the Go button. The results will appear on the lower half of the page.

Step 4:  View the results for a specific loss ratio metric by selecting it from the drop-
down list. The choices are:

e Paid Loss Ratio

* Incurred Loss Ratio

Claim Counts | Loss Ratie  Policy Counts  Premium Page Options =

Year Lime of Business Company Stabe Hew | Renewal
2008 » = - .| GO

> Loss Ratio ([CY vs. PY)
%i Date run: &/10/200%

-

WView | Paid Loss Aabe b

Bt AT (=T

Year Line of Business _m Chnge
17.1% 124%

ComencaProgery [PROPC]

ice0000

"
=
A TER
g B
s 8 | 2
e
e P |
-
= E
=
7Y
5
=
5
=
=

Figure 34: Loss Ratio (Corporate)
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Policy Counts

Policy Counts shows changes for policy counts between a current and prior year time period
for one or more selected lines of business.
Step 1 Select the Year from the Year drop-down list.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Line of Business — the name(s) of the Line of Business.
b. Company — the name(s) of the company.
c. State — the state or geopolitical area.
d. New/Renewal - the code indicating whether it is a New or Renewal policy.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4:  View the results for a specific policy count metric by selecting it from the drop-
down list. The choices are:

e Written Policy Count

* Expired Policy Count

» Retained Policy Count
* Cancelled Policy Count

Corporate - Scorecard Welcome, Administratori Dashboards - Anawers - More Preducts ~ - Selags » -
Claim Counts | Loss Ratio | Policy Counts | Priemium Page Options =
Year Line of Business  Company State Wew | Reneval
2008 |+ | - |

> Paliey Counts [CY vs. PY)
&% Date run: S262009

Metric | Cancelied Pelicy Coud |

sl hate [P) 2008 Persoral Umbrels [UERS

Year Line of Business __m % Changs
0 Q o

Peracas] Auio [PA]
" Perscnul Unbeels [UMSRF) ! 2 100

Figure 35: Policy Counts (Corporate)
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Premium

Premium shows changes in Premiums for a current year and prior year time period for one
or more selected lines of business.
Step 1 Select the Year from the Year drop-down list.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Line of Business — the name(s) of the Line of Business.
b. Company — the name(s) of the company.
c. State — the state or geopolitical area.
d. New/Renewal -the code indicating whether it is a New or Renewal policy.
Step 3:  Seclect the Go button. The results will appear on the lower half of the page.

Step 4:  View the results for a specific premium metric by selecting it from the drop-
down list. The choices are:

¢ Written Premium
* Earned Premium

* Cancelled Premium

Corporate - Scorecand Welcome, Administrator] DEshboards - Answen ; ;
Clain Counts | Loss Ratic | Policy Counts  Premism Page Options.
Year Line of Business Company State Mew [ Renewal
008 G

. " Premium (CY va. PY)
‘k} Db run: S/10200%

View | Eamed Premum |V

hleakoo

Wear

s sumn soz2

Figure 36: Premium (Corporate)
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VIEWING THE RESULTS

The features listed below are available for various Scorecard reports. Note that some of these
features are only available for certain types of reports or for certain types of marts (Line of
Business vs. Corporate).

Color coded charts and tables

Ability to view results by metric

Positive and negative change indicators in tables
Rollover feature in charts

Drill down capabilities in charts and tables

Display records in the Policy Count report

The following sections describe which features are available for which reports and marts.

COLOR CODED CHARTS AND TABLES

All Scorecard reports use standard colors for all columns and bars in the tables and charts to
provide quick interpretation.

Written Policy Count

[ % Change B Current Year B Prior Year Change
3z B.0%
|-
24 0.0%
B 1]
=
16 A0t 2
o
- =
a8 -168.0%
4] - r - -24.0%
-B -32.0%
2008, 01 208,02 200803 2008, 04
Year, Calendar Cuanar Nams
Year Calendar Quarter Hame - Change % Change
Qi 14 17 -3-176% @)
a2 17 16 1 63% ()
2008
a3 14 20 6 -30.0% @
Q4 15 17 2 -118%

Figure 37: Color Coded Columns and Tables
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VIEW THE RESULTS BY METRIC

The Loss Ratio, Policy Counts, and Premium Scorecard reports for Corporate and all Lines
of Business allow you to view results by a metric selected from a drop-down list in the
Results section of the page. The exact metrics available will vary from report to report.

Pelicy Counts [CY vs. PY)

m Diate run: /02009

Wiew |Wirtlen Polcy Count | W
VWrsiea Pobcy Coust
Expred Polty Coun
Retaned Pobcy Coust
hane W Cancaied Polcy Count Chuge

Year Dluurber-_m % Change
a &2 s s20% Q)
g 8 1z Q)
e TN -
[+ # 1‘:=.°

Figure 38: Policy Counts Results Sorted by Written Policy Count

When you select a metric from the drop-down list the screen will automatically refresh and
the new results will appear in the table and chart.

Policy Counts [CY vs. PY)

Date run: B182000

View | Expired Policy Count |

% Chaty B Curnd Yo B Price aw B Chaige
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a3 54 7| e
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Figure 39: Policy Counts Results Sorted by Expired Policy Count
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POsSITIVE AND NEGATIVE CHANGE INDICATORS IN TABLES

The red and green spheres in a table indicate positive or negative change for a metric for the
time period being measured.

Q‘ - Indicates positive change in a specific metric.

o - Indicates negative change in a specific metric.

Keep in mind that these indicators have to be taken in context to the specific metric that is
being measured.

For example, the table below measures changes in Written Premium between a current and
prior year time period. At a glance the results seem fairly obvious. The increase in Written
Premium for the first and second quarters between the current and prior year is indicated by
a green sphere while a decrease in Written Premium in the third and fourth quarters are

marked by red spheres.

Year Calendar Quarter Hame_- Change % Change
Qi 518177 58,473 59,704 114.5% ()
az $27 366 53,918 $13,448 150.8% ()

2008
a3 $11573 518,163 -35,590 -36.3% ()
Q4 §11,557 522,875 -511,318 -49.5% ()

Figure 40: Changes in Written Premium

However, if we select Cancelled Premium from the drop-down list the following results
appear.

Premium (CY vs. PY)

#5252 Date run: 4282009

. Cancelied Premium |

450,000

0,000
Year Calendar Quarter Hame Current Year Prior Year Change % Change

Qi 5204,798 -5236,378|5441,176|-186.6% 2
Q g 150,000
az 5286465 592,289 5194177 2104% @ 3
2005 3
Q3 $334,677 5205340 5129337 &3.0%@ 3 o
a4 $435085  $161,012 5274,073 1702% (@)

-150,000

Figure 41: Changes in Cancelled Premium
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In the first quarter a decrease in the number of Cancelled Premiums is indicated by a green
sphere. The increase in Cancelled Premiums in the subsequent quarters is marked by a red
sphere.

These icons have nothing to do with the actual amount or percentage in the table being
positive or negative. They are entirely relative to the metric being measured.

ROLLOVER FEATURE IN CHARTS

Sections of the chart have rollover capability that will show corresponding data from the
table. In the chart below, if you move the cursor over the bar for the Current Y ear the number
of claim counts in the Current Year column appears at the top of the bar.

£ % Chamngs B Curmni Year B Pricr Yoas B Changs
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Figure 42: Rollover Capabilities in Charts
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Viewing the Results

If you hover over any point in the line above the chart it will show the percentage from the
applicable % Change column.
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Figure 43: Rollover Capabilities in Charts - Change by Percentage
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Chapter 4 — Scorecard Dashboard

DRILL DOWN CAPABILITY IN TABLES AND CHARTS

The drill down feature in the Scorecard reports allows you to click on an active portion of a
graph or table and expand the data view to a lower level.

*  All Scorecard reports have the ability to drill down on a time period in a chart or table.

*  The Policy Count report for all lines of business allows you to drill down on the amounts
in a table’s Current Year column.

The figure below shows the Claim Counts report results for Personal Auto and the drill down
links in the chart and table.

Each point in the line is a drill down area

[ % Change B Lurrent Year B Prior Year Chanpe

15 150.0%
Each bar in the chart
is a drill down area

120.0%

% Change

Each year and quarter inthe har
and chart is a drill down link

Figure 44: Drill Down Areas in the Table and Chart
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Viewing the Results

To preserve data as you move up and down the drill down path, do not use the Back button
on your browser. Instead, use the Return and Back links below the results.

+] 1
a¢ 8 g 2 nm@ r
X M
C CL
SO0 51 SO B e SR ST L

Vg Cabertar Chasrisr Mama

Return - returns you to the original page of results.

Figure 45: Return and Back Links

Back - drills up to the previous level of results.

The figures on the following pages illustrate the separate drill down paths for a Claim Counts
report.

Example 1 — Drill Down by Quarter in a Table

The following example shows the drill down paths in a table in a Claim Counts report.
(1) The initial results show the current and prior year claim counts by year and quarter.

(2) The next level shows the results in the chart/table by month for a selected quarter.

@ Year Calendar Quarter Hame_- Change % Change

1 9 4 80.0% ()

ez 10 < 6| 150.0%
2008 0

9 4 5 125.0% ()
( Q4 ) 3 6 2 333% ()

@ Year Calendar Quarter Name Calendar Month Name _- Change

ocT 7 s 2
2008 Q4 HOW ] ] :
DEC ] -] p

Figure 46: Drill Down by Quarter-Month in a Table
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Chapter 4 — Scorecard Dashboard

Example 2 — Drill Down by Quarter in a Chart

The following example shows the drill down paths in a chart in a Claim Counts report.
(1) The initial results show the current and prior year claim counts by year and quarter.

Click on any of these areas in the chart to drill down to the next level:

* A point in the line

* Any bar in the chart

*  The caption beneath one of the four quarters

(2) The next level shows the results in the chart/table by month for a selected quarter.
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2008 Q2 1y ] 3 & 200.0%
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Figure 47: Drill Down by Quarter-Month in a Chart
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Viewing the Results

Example 3 — Drill Down by Year in a Table

The following figure depicts an alternate drill down path for Example 1 in which you can
select the year to drill down to month-quarter.

Note This level of drill down is not available in the chart.

(1) The initial results show the current and prior year claim counts by year and quarter.
Instead of drilling down on a quarter, click on the year in the Year column:

(2) The results display data by month and quarter for the entire year.

Year Calendar Quarter Hame_- Change % Change
a1 s 80.0% ()

e 10 4 6 150.0%

2008 9
43 9 4 5 125.0% @)
Q4 8 6 2 333%@

Year Calendar Month Name Calendar Quarter Hame_- Change * Cr

JAN a1 6 2 2 500
FEB a1 -] 3 3(100.0
MAR a1 9 3 6 200.0
APR a2 9 3 6 200.0
MAY Q2 g 3 6 200.0
JUN a2 7 2 3| 75.0
2008
JUL a3 T 3 4(133.3
AUG Q3 T E 3 Ta.0
SEP Q3 8 3 5/166.7
ocT Qs T S 2 400
NOW Q4 & ] 3 60.0
DEC a4 8 6 2| 333

Figure 48: Drill Down by Year-Month-Quarter
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Chapter 4 — Scorecard Dashboard

DRILL DOWN IN THE PoLICY COUNT REPORT

The Policy Count report allows users to drill down on policy count amounts in a table’s
Current Year column to display records for all policies in the selected time period.

The example below shows a Policy Count table sorted by written policy counts for 2008. The
policy counts under the Current Year column are active drill down links. When you click on

a policy count a table of records will open on a new page.

Year Quarter [EUERENEAR FHOR Year| Change % Change
25 520% ()

a1

o2
2008

a3

4

Written Policy Detail

52

60

28

27

27

30

56

Policy Hurnber Hamed insired

1838613 THOMFS.0M, ROBERT L L]
TET R HEMNDERSOM, CHAESTOPHER M &
TEIA04L WESTEROOK, JOHNNY B
1E0T CHARLES, CHARLESSE L -]
L= b F OO, WLLE L]
V63T RGUWEN, TUWET & L]
1532852 WELDEN, NATASHA L]
019 CAUPEELL, CHARLE L]
1510 SATTON, ROBERT L]
1839511 TESEMUE, ABDES L]
15T CRABE, MFFEAY E L]
SN GRANT, DaVE & L]
1843014 NCHOLE, LORENE L]
Lol PERRY, GLORA &
140331 PETERS, D&V & L]
140444 HOLMES HLDA B L]
1540454 LOCK, SHANDY 5 -}
1E40515 MARSHALL, MANCY L]

(1] {a]

1UTR005 12:00:00 AM
TIZ1Z005 1200:00 AM
10200 1200:00 AN
TE00S 1200:00 AN

DOCRG00T 120000 AN
SRAN0T 1220000 M

SEQ00T 12:00:00 AM

THEQ005 12:00.00 AM
SZ00E 120000 AN
TINGZ007 120000 AN

TIMNR0ET 1200000 AM
E200T 12:00:00 M

THRI00T 12:00:00 AM

TUTN2008 12:00:00 AN
NOER00S 1200.00 AN
THATRONE 1200:00 AM

TIAT2007 1200700 &N

TIATIZ008 1200000 AN

(T3] D)

Figure 49: Drill Down by Current Year Policies

Renewal Torm Original Incepticn Date Effective Date

AT200E 12:00:00 AN

LZNZ00E 120000 Al
AR08 1200:00 Al
SONR008 1200:00 Al
A02008 12:00:00 Al
POIDE08 120000 AM
AB2008 12:00:00 AN

BE200E 1200:00 &M

202008 12:00:00 AN

BE2008 1200:00 &M

TE200E 12:00:00 AN

AP0 120000 Al
SN02008 12200200 AN
SANZ008 1200:00 Al
11N U208 120000 AU
22008 1200:00 Al
AAN2008 12:00:00 Al
A2008 12:00:00 Al
TN A2008 1200200 Al
SM2008 120000 Al
&N 2008 1200200 Al
TR0 12000 Al
SNT2008 120000 Al

Exparanion Date
1072008 1200000 AN
TIZAZ008 120000 AM
100008 12:00-00 AM
11302008 120000 AM
100008 12-00-00 AM
AR00G 120000 AM
RE00E 12400:00 AN
L2005 120000 &M
BR200E 12:00:00 AN
LE2005 120000 Al
TR0 12900200 AN
RS 12000 Al
11008 12:00:00 AU
UM UZ008 120000 AM
SITLR00% 120000 AM
BA2008 120000 AM
2AR00S 120000 AM
TIAR008 120000 AM
TN A2009 120000 AN
1122008 12:00-00 AM
T IBG008 12:00:00 M
TR0 12000 Al
TUNTI2E08 12:00.00 AM

Canceilation Date

1SR 1200:08 AM
1SR 120000 AM
1900 1200:00 AM
1S 120000 AM
1900 12-00:00 AM
1S 126000 AM
11 1E000 1200700 A
11 1B 125000
100D 1200:00 AM
1B 120008 AM
1NDOE 1200:00 &AM
TSR L2 00:08 AN
TS0 1Z00:00 AM
1SN 12 00:00 AM
SO0 1200:00 AM
1SS 1200:00 AM
1900 12-00:00 AM
AS0E 120000 AM
11 1E000 1200700 A
11 1B 125008
E0E 12 00:00 AM
1B (20008 AM
1B0E 12 00:00 AM

VIATEN08 120000 AN SAT2009 1200000 AN 1/AR0R 1200:00 AM
SNTR0ME 1200000 AN 1172008 1220000 AM 1S3 1200:00 AN

Records 1 - 25

This feature only applies to Policy Count reports for the Lines of Business. It is not
available in the Policy Count report for the Corporate mart.

This level of drill down ability is only supported in the table. It is not available in the

chart.
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Chapter 5

Analysis Dashboard

The Analysis Dashboard allows users to run a series of high level business reports:

Average Premium Per Policy
Exposure Summary

Loss Summary

Loss Triangulation

Loss vs. Premium Summary
Premium Summary

Reserve Summary

When selected, each report opens on a separate page. The available reports are based on the
role(s) of the current user as well as the selected mart. The tables below show which analysis
is assigned to which role for Corporate and Lines of Business.

Corporate

Corporate has the following four reports assigned across the five OII roles:

Table 4: Corporate- Reports by Role

Average Premium X X X
per Policy
Loss Summary X X X X
Loss vs. Premium X X X
Summary
Premium Summary X X X
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Chapter 5 — Analysis Dashboard

Lines of Business

The Lines of Business have the following available reports assigned across these roles:

Table 5: Line of Business - Reports by Role

Average X X X
Premium per
Policy

Claims Summary X

Exposure X X X X
Summary

Loss Summary X X X X

Loss X X
Triangulation

Loss vs. X X X
Premium
Summary

Premium X X X
Summary

Reserve X X X
Summary
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Navigating an Analysis Report

NAVIGATING AN ANALYSIS REPORT

A typical Analysis report has the same layout as a Scorecard report. The tabbed page allows
users to move from one page to another with ease. Users can select filters for the report using
a combination of drop-down lists and choice list boxes in the prompts at the top of the page.
The exact prompts will vary from report to report.

Year Company Coverage State Mew [ Renewal

2008 ] | =] | =] | =] | -] [so]

Figure 50: Analysis Report Prompts

The Analysis report results are displayed in a standard chart and table format. The top section
presents the results in a chart format while the bottom half shows the data in a table format.

The Analysis reports have the following features:
*  Color coded charts and tables

* Rollover feature in charts

»  Sort results by different views

*  Drill down capabilities

COLOR CODED CHARTS AND TABLES

Like the Scorecard reports, the Analysis reports have color coded sections in their charts and
tables to provide quick interpretation.

_ Average Premium per Policy
Date run: 5282009
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(TR <: >+ 5,740 55,603 57,69 36,608 55,060 5,061 55,562 S2.510 $3.635 55,884 52,138
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Figure 51: Color Coded Charts and Tables
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Chapter 5 — Analysis Dashboard

ROLLOVER IN CHARTS

If you move your cursor over a bar or a point on a line in the chart then the corresponding
amount in the table will appear.

emium Summary

2008
View | Comparny b
0 irsouemed Lioas Ratio B Esrvasd Premanm B inouwred Lows
$12.000 300 6%
200.6%
100.0%
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-100.4r
8,000 00,0
du Fishh irs o Wiy e il g = Gt Pire D
Company Jan Feb Mar Apr May Jun Jul Auwg Sep  Oct Mow 1 Gorar

Southland insurance [SGIC] | 57,245 56,524 57,115 $5.872 550544 38541 38512 SEDS3 85453 55183 54585

Southland nsurance [SGIC] 51,949 54 434 55,042 53,999 52,000 317 =50 =51,2685 $9,613 511,015 511,000 -55,596

| Loss Ratio| Scuthland insurance [SGIC) | 26.9% G0.0% T0.5% 582% -29.2% 03% -0.0% -20.9% 176.0% 213.3% 241.0% -138.3%

Figure 52: Rollover Feature in Chart




Navigating an Analysis Report

SORTING RESULTS BY DIFFERENT VIEWS

Various Analysis reports have drop-down lists which allow you to organize the results in the
report by specific fields. These fields will be unique to the selected Line of Business or
Corporate mart.

Commuercial Auto - Actuary Detail Anabysis Welcome, gauser]  Dashboards - Answers - More Products
Aversge Premium per | Exposure | Loss Loss Loss vs. Premiam [ Reserve
| Policy | Summary  Summary || Triangulation | Summary Summary
Year _ Company Coverage State Hew [ Renewal
(2008 1 Jl] | =] | =] L=] (8]

Premium Summary

m Date run; BSV2009

View | Company vl

| Produces Hame

|Genpo H
W ‘Viisinen Prosiss :m“ms‘lu o B Enmind Pramism

142,000 im\-anm

§24,000

SIC Code |
$ 08000
) I ' ‘ l ‘ ‘ I I
®
o ) Vs A [ ™ v ™ Sep ) Hw Desc

Figure 53: View Drop-Down List

When a user selects a new field from the View list the table will refresh and the data results,
which were previously organized, for example, by Company...

Comipany JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOA
Southland insurance [SGIC] $6,834 55,740 556032 57 698 58,608 56,060 53,081 55962|52,510 53535 §5.84

Southland Insurance [SGIC] | 57,245 6,524 57,115 36,872 35,844 36,543 36,232 36,053 55,463 55,163 34,

...will now be organized by Gender:

Gender JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV
Female [F] S1,153/$2,607 §1,625 $2.394 §1,850 $2,860 §1928 S777 S207 S$749 $1624
Male [M] $5,681 53,043 $3978 55304 56,758 53,200 51,153 55,205 52 303 S2.786 54 260
Unknown () [

Female [F] $2.236/52,153 52,338 52,205 52,163(52,114 52 242 52,052 51686 51,463(51 317
Male [M] $5.010|54, 371 54,777 54 657 54,680 54,430 54 290 54,001 53,777 53,700 53 248
Unknown () [ 50 50 S0 50

S0 s0 50 50 50 50 $0
|Premium Total  $7,245 $6,524 $7,115 $6,872 $6,844 $6,543 $6,532 $6,053 $5,463 $5,163 $4,565
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Chapter 5 — Analysis Dashboard

DRILL DOWN CAPABILITIES IN THE ANALYSIS REPORTS

The Analysis reports allow you to drill down on Geopolitical State and Producer Name.

Drill Down by State

The figure below illustrates the drill down path for a Premium Summary report for the
Homeowners Line of Business.

(1) The initial results are organized by Geopolitical State Name.
(2) The next level shows the data by County Name.
(3) The last level shows the data organized by Zip Code for a selected County Name.

®

Geopolitical State Name JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV  DEC m
Hawrai 31,500 31,500 51,500 51,500 51,500 51,500 51,500 51,818 51,558 51,500 51,534 51,500

51,714 51,692 $1,)670 51,645 51,633 51614 51,577| 51,545 51,533 51,533 §1.534 51,534

Geopoditical State Name Geopoliticsl CountyMame JAN FEB  MAR APR MAY JUN  JuL AuG seP ocT mov  oec [3)
Uniknorwn [001) E 2 o500 LY =0 B 3 5Es B0 Ly =
Hawai Unikngwn (003) 31,500 51,500 51,500/ 51,200 $1.500 51,500 $1,500 51,518 51,200 51,200 $1.534 51,500
Wnknawn (30T) 0 50

580 S0 BM0  SB0 580 BB 60 580 BMD 60 S0 W
S1,645 51800 51,580 51 565 §1.8£3 51,524 51,857 51485 51451 51 483 51454 51454
59

© |
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SETOE BN N O HHD OB OB OB N N N R
b HHR HHN B BN W W HHR
T4 EOH OB O RN W HHm B0
BETE2 HOH O O®N W NN HN H N W w0
SETES 5150 B0 Si50 50 5300 S5 50 50 5150 50 5450 5450
SETE2 3 OW s B W N N N N W W
wEreT 00N BN N OB O® KN N 000N R0
i 0% Lot B OHM OB OB B BB N K OH W
bl $}OW O OB N O® R N NN W o®
wEAE 3 ¥ O N N O M 30 503003
=T H=H W W N N N N N N wm %0
SE818 $1%0) 50 05150 8 80 80 N 0 N N w0
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Figure 54: Drill Down by State, County Name, Zip Code
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Navigating an Analysis Report

Drill Down by Producer Name

If you were to view the initial results in the previous example by Producer Name you could
select a Producer Name in the table and drill down to the Sub Producer Name as shown
below:

ProducerName  JAN FEB MAR APR MAY JUN JUL AUG SEP OCT nov DeC [
Acme Insurance Agency  S450 5200 $200 $150 S150 S300 S300 S300 $179 $300 $150 S0
Adams Insurance Agency 50 50 50 5150 S0 50 S0(5150 50 50 5150 S0
Baden nsurance Agency S0, S0 505150 SO0 S0 5150 S0 5150 S0 S0 S50
Baldwin insurance Agency 50| S0 50 50 50 S0 50| S0 S0 50 S0
Benfiekd Insurance Agency SO $150 S0 S0 S0 S0 S $150 $300 $317 $150
Cistene Insurance Agency 50 50 503150 50 $0(5158) 50/ 500 S0 SO

£8 888888

$0| S0 300 30 50
$150) 30| 50| S0 5150 5150

Davis Insurance Agency $0 S0 S0 %150 S0 S0| S0/ S50 S0 S0 85150
Forsyte lnsurance Agency 50 S0 5150 S0 S0 50| 50[ S0 350 5150 3150
HamrTISuUrance Ag $0 5150 50| S0 50 $1s0 S0 S50 S50 S0 S0
Heritage Insurance Agency 80| S0 5150, S0 &0 50 S50/ S0 S0 350 S0
50
£0

$300) S0 S0 SO0 S0

Producer Name  Sub Producer Name JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOv oec [}
Hertage Insurance Agency BrandonMcCarthy S0 50 $150 S0 30 S0 S0 50 S0 50 50 S50

Herlage insurance Agancy Brandon McCanthy $12 313 ¥3 312 §3| 313 312 313 313 $12 $13 313

Figure 55: Drill Down to Sub-Producer Name
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Chapter 5 — Analysis Dashboard

RUNNING AN ANALYSIS REPORT

The Analysis reports are different for the Corporate and Line of Business marts. This section
describes how to setup and run each type of analysis reports for both marts.

LINE OF BUSINESS

Each Analysis report is the same for all Lines of Business. The sample Line of Business used
in this section is Personal Auto.

Average Premium per Policy

The Average Premium per Policy analysis shows a monthly breakdown of written premium,
earned premium, policy count, average written policy size, and average earned policy size

for a selected year.
Step 1: Select a Year from the drop-down menu.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Company — the name(s) of the company.
b. Coverage — the type(s) of coverage unique to this Line of Business.
c. State — the state or geopolitical area.
d. New/Renewal — the code indicating whether it is a New or Renewal policy.

Step 3:  Select the Go button. The results will appear on the lower half of the page.

Average Premium per Palicy
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Figure 56: Average Premium per Policy (Personal Auto)
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Running an Analysis Report

Exposure Summary

The Exposure Summary analysis shows written and earned exposures and their totals across
twelve months of a specific year with the results organized according to a selected View.

Step 1:  Select a Year from the drop-down menu.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Company — the name(s) of the company.
b. Coverage — the type(s) of coverage unique to this Line of Business.
c. State — the state or geopolitical area.
Step 3:  Select the Go button. The results will appear on the lower half of the page.
Step 4: Select a View from the drop-down list to organize the data in the table. The

available Views will be unique to the particular Line of Business you are using.

Year Company Coverage State
T | = | - | [Go]

Exposure Summary
Dade run: ES2009

View | Company e

B ilen Expowm B Ewred Cxpowes

Jan Fals e hod LT B Xl Aay L ot hicwe e

Company Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec [ plin )
I oot paursnce [¥FC] 30 500 30 30 30 50030 M M M MW

F-.----.-.--H-
HorthEast nsuramce [YFIC] 53¢ 50 50 S 50 80 S0 3 50 =0 5

Figure 57: Exposure Summary (Personal Auto)
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Loss Summary

The Loss Summary analysis shows a monthly breakdown of loss amounts and loss ratios for
a specific year.

Step 1:  Select a Year from the drop-down menu.

Step 2:  Select the filters for the analysis from the appropriate choice list boxes:

a. Company — the name(s) of the company.
b. Coverage — the type(s) of coverage unique to this Line of Business.
c. State — the state or geopolitical area.

d. New/Renewal — the code indicating whether it is a New or Renewal policy.

Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4:  Select a View from the drop-down list to organize the data in the table. The

available Views will be unique to the particular Line of Business you are using.

Loss Summary
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Figure 58: Loss Summary (Personal Auto)
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Running an Analysis Report

Loss Triangulation

The Loss Triangulation analysis shows a quarterly breakdown of paid loss and Incurred Loss
amounts and their totals for a specific year.
Step 1:  Select a Year from the drop-down menu.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Company — the name(s) of the company.
b. Coverage — the type(s) of coverage unique to this Line of Business.
c. State — the state or geopolitical area.

d. New/Renewal — the code indicating whether it is a New or Renewal policy.

Step 3:  Select the Go button. The results will appear on the lower half of the page.

Loss Triangulation
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Figure 59: Loss Triangulation (Personal Auto)
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Loss vs. Premium Summary

The Loss vs. Premium Summary analysis shows a monthly breakdown of incurred loss Ratio,
Earned Premium amounts, Incurred Loss amounts and their totals for a specific year.
Step 1:  Select a Year from the drop-down menu.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Company — the name(s) of the company.
b. Coverage — the type(s) of coverage unique to this Line of Business.
c. State — the state or geopolitical area.

d. New/Renewal — the code indicating whether it is a New or Renewal policy.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4:  Select a View from the drop-down list to organize the data in the table. The
available Views will be unique to the particular Line of Business you are using.
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Figure 60: Loss vs. Premium Summary (Personal Auto)
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Premium Summary

The Premium Summary analysis shows a monthly breakdown of written and earned
premiums and their totals for a specific year.
Step 1:  Select a Year from the drop-down menu.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Company — the name(s) of the company.
b. Coverage — the type(s) of coverage unique to this Line of Business.
c. State — the state or geopolitical area.
d. New/Renewal — the code indicating whether it is a New or Renewal policy.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4:  Select a View from the drop-down list to organize the data in the table. The
available Views will be unique to the particular Line of Business you are using.

‘remium Summary

Iate run: &S2008
Vi | Compddy L
B riBen Prasse B Esvesi Prosvism
%z oon
000
$18.000
- l ' ‘ I ‘ ‘ I I
o=
n Faby ™ agr Wy An i gy Sop oot Now Ol

Comparny Jan Feb Mar Apr My Jun Jul g Sep Oct Mo Dec m

ReorthEmat iesorances [YFIC] $15,179 57,272 S1E74 S6.089 §1.424 55629 55770 $12031 SFATE $11,180) 52557 509158 S96. 424

woridand ngurance [KGIC]  FESEE FTEN FI01G 32882 R24TH H0H1 RINT RS W ORI KIS MBI $90,738

NorthEasd insarance [YFIC] SE51% S8004 $8385 8114 $5041 58,084 SBI28 SBaL4| STAS) ST 00 5T5OT TG54 97, 240
Woridand Insurance [KGIC] S8E12 57588 SB43) 57 TRE SE4TI 57931 SEASE 58130 ST7Rd SBO4T ST ERd ST EED

Figure 61: Premium Summary (Personal Auto)
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Reserve Summary

The Reserve Summary analysis shows a monthly breakdown of the Outstanding Loss
Reserve and Combined Outstanding Expense Reserve amounts and their totals for a specific
year.

Step 1:  Select a Year from the drop-down menu.

Step 2:  Select the filters for the analysis from the appropriate choice list boxes:

1

. Company — the name(s) of the company.

=2

. Coverage — the type(s) of coverage unique to this Line of Business.

c. State — the state or geopolitical area.

d. New/Renewal — the code indicating whether it is a New or Renewal policy.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4: Select a View from the drop-down list to organize the data in the table. The
available Views will be unique to the particular Line of Business you are using.
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Figure 62: Reserve Summary (Personal Auto)
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CORPORATE

This section describes how to setup and run the Analysis reports for the Corporate mart.

Average Premium per Policy

The Average Premium per Policy analysis shows the written premium, earned premium,
policy count average written policy size, and average earned policy size across twelve
months of a specific year.

Step 1:
Step 2:

Step 3:

Select a Year from the drop-down menu.

Select the filters for the analysis from the appropriate choice list boxes:
a. Line of Business — the name(s) of the Line of Business.

b. Company — the name(s) of the company.

c. Coverage — the type(s) of coverage unique to this Line of Business.

d. State — the state or geopolitical area.

e. New/Renewal — the code indicating whether it is a New or Renewal policy.

Select the Go button. The results will appear on the lower half of the page.
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Figure 63: Average Premium per Policy (Corporate)
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Loss Summary

The Loss Summary analysis shows a monthly breakdown of loss amounts and loss ratios for
a specific year.
Step 1:  Select a Year from the drop-down menu.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Line of Business — the name(s) of the Line of Business.
b. Company — the name(s) of the company.
c. Coverage — the type(s) of coverage unique to this Line of Business.
d. State — the state or geopolitical area.
e. New/Renewal — the code indicating whether it is a New or Renewal policy.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4: Select a View from the drop-down list to organize the data in the table. The
available Views will be unique to the particular Line of Business you are using.
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Figure 64: Loss Summary (Corporate)
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Loss vs. Premium Summary

The Loss vs. Premium Summary analysis shows a monthly breakdown of incurred loss Ratio,
Earned Premium amounts, Incurred Loss amounts and their totals for a specific year.
Step 1:  Select a Year from the drop-down menu.
Step 2:  Select the filters for the analysis from the appropriate choice list boxes:
a. Line of Business — the name(s) of the Line of Business.
b. Company — the name(s) of the company.
c. State — the state or geopolitical area.

d. New/Renewal — the code indicating whether it is a New or Renewal policy.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4:  Select a View from the drop-down list to organize the data in the table. The
available Views will be unique to the particular Line of Business you are using.
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Figure 65: Loss vs. Premium Summary (Corporate)
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Premium Summary

The Premium Summary analysis shows a monthly breakdown of written and earned
premiums and their totals for a specific year.

Step 1:  Select a Year from the drop-down menu.

Step 2:  Select the filters for the analysis from the appropriate choice list boxes:

&

. Line of Business — the name(s) of the Line of Business.

b. Company — the name(s) of the company.

c. State — the state or geopolitical area.

d. New/Renewal — the code indicating whether it is a New or Renewal policy.
Step 3:  Select the Go button. The results will appear on the lower half of the page.

Step 4:  Select a View from the drop-down list to organize the data in the table. The
available Views will be unique to the particular Line of Business you are using.
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Figure 66: Premium Summary (Corporate)
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Chapter 6

Reports Dashboard

The Reports Dashboard can be accessed by clicking on the Reports link on the menu at the
top of the page. There are 24 reports spread over two tabbed pages: Executive and Claims.
The reports appearing on these pages are the same for all roles and Lines of Business.

Executive Reports

The Executive reports are broken down into four subcategories:
* Business Indicator

*  Executive Summary

»  State Analysis

* New and Renewal Analysis

Reports Admi“r.liiiltig:;ﬁ Dashboards - Answers - Prcdu;::sl.:? - Settings = - I(':Icui
Executive m} Page Options ~
Business Indicator State Analysis
i Business Indicator by Moenth i Governing State Anahvsis YTD
B Business Indicator bw Quarter B Line of Business bv State
i Business Indicator by ear New and R I Analvsi
Executive Summary B New and Renewal Business Summary
i Company and Line of Business Summary i New and Renewal Experience
| Company and State Summary % TD B New Business Experience
i Executive Summary ¥ TD i MNew Business Premium Comparison
B oLoss Experience by Coverage B Renewal Business Experience

Figure 67: Executive Reports
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Claims Reports

The claims reports are divided into the following categories:

¢ Claim Activity

* Claims by Adjuster

» Salvage and Subrogation Analysis

» Catastrophe and Reinsurance

Welcome,
Administrator!

Executive | Claims

Claim Activity

i Claim Activity for all Producers
i Open Claims

i Producer Claim Activity

Reports

i Producer Closed Claim Activiby

Claims by Adjuster

i Claim Feature by Adjuster

i Claims in Litigation by Adjuster

More Log

Dazhboards - Answers - Products + Settings = - Out

Page Options ~

Salvage and Subrogation Analysis

i Claims in Sahlvage Summary

i Claimg in Subrogation Summary

Catastrophe and Reinsurance

i Catastrophe Claims
i REINCO Exposure by Agent

Figure 68: Claims Reports

62




Navigating the Reports Screen

NAVIGATING THE REPORTS SCREEN

The OII reports will vary in content and look but they do have some common features in

terms of inputting data and displaying results. Much of their functionality is the same as in
the Scorecard and Analysis reports.

ENTERING INFORMATION AT THE REPORT PROMPTS

All of the reports require you to select filters from prompts at the top of the screen. Those
reports that make comparisons between a current and prior time period also require you to

select the time frame from a pull-down list. The number of prompts and required input
depends upon the report.

Year _ _Qua rter _ Month Company Line of Business

008 v | e | o] | = | |[] (o]

Figure 69: Report Prompts

VIEWING THE REPORTS

The OII reports share the following common features.

Report Layout

All reports display results in a table format. The layout of these tables will be different
depending upon which report you are viewing.

The exception is the New and Renewal Business Summary report on the Claims page which
also displays the results in graphs.
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Figure 70: New and Renewal Business Summary Report
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Color Coded Report Columns

Reports that perform comparisons between current and previous time periods or new and
renewal business use different colored columns to provide quick interpretation. The Business
Indicator by Month report shown below shows the Current Month section of the report in
green, the Previous Month in blue, and the % Change in yellow.
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Figure 71: Business Indicatory by Month Report

A similar color scheme is used in the New and Renewal Experience report to distinguish
between the New Business and Renewal Business portions of the report.
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Figure 72: New and Renewal Experience Report
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Sort Results by Different Views

Certain reports allow the user to sort the results by specific View categories selected from
drop-down lists. When a new View item is selected the screen will automatically refresh to
display the results by that item.
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G Date nen: LCAQ009
Veewr Company w
Company by Stae aribarsed
Writlen Earmed Comparny by Wonth wairred Combined Loss snd
Yoar C xmguay P Pr Paid Loss | Company by Lre of Busress and Stale pense Expense incurred  Ex
e Comgaty §h3 Lk oF Bodigds by State 459 Lgam
Company, Lid (5] ST SANITIE  SMMIUBH| Company and Siste by Meaih $14.228 $304 434
One nsersnce -
A 16,125,695 515345139 35,565,187 5369, 457 95 650 W% 2638 458378
- & T ] 3 8, 1 45 .0 5% L)
Compary. L8 3 2372 98008 S2MeeM ST - 7% £78.989 £142.409
E"""“ “:‘:T_’;:?m_ BATEST.THE B40821.520 517,427,193 S1ZU1857  $15.630,045 45 3284703 $18.523.748
o ]
S50 504 508 300502904 34606 48T ST 26099 680 Lt $E3T X0 $26.000. 09
[

Figure 73: Sort Results by View

Drill Down Capabilities

Certain reports allow you to drill down on data by selecting either an item in a table or a
column title. For example, the Executive Summary YTD report allows you to drill down on
the year to view the data by quarter.
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Figure 74: Drill Down on Year
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Other reports allow you to drill down on state names. In the Claims in Litigation by Adjuster
report below if you click on either the state name or the Accident State Name column title
you will be able to drill down to view data at the county level and then by zip code.
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Figure 75: Drill Down on State

Navigating a Report

Reports that that span multiple pages will have navigation buttons on the bottom of the page
to allow you to move through the report.
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Figure 76: Navigate a Report

Downloading a Report

The Download link at the bottom of a report page allows you to easily open or save the report
in several different formats.

When you click on the Download link a menu will appear containing the formats.

Dowvnload to Excel

Dovenload to Powerpoint
Dowvnload to Excel 2000 _
Dowynload Data B

{E .:Il Daowenload Wb Page (MHTRL)

Download

Figure 77: Download Report Menu
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The formats in this menu are:

*  Download to Excel — Saves the report to an Excel spreadsheet.

*  Download to Powerpoint — Saves the report to a PowerPoint slide.

*  Download to Excel 2000 — Save the report to an Excel 2000 spreadsheet.

*  Download Data — Saves the report to a .csv format.

*  Download Web Page (MHTML) — Saves the report as a web page in a MHTML format.
To download a report:

1. Click on the Download link. The Download menu will open.

2. Click on the format that you wish to use. A File Download dialog box will open:

File Download X

Do you want lo open of save this file?
Li...ij Mame: New_Business_Experience, xds

Type: Microsoft Excel Workshest
From: monstro2

[ Open ][ Save ]i Cancel I

heanm your computer, I pou do mot hust the source, do not open o

Iel ‘while files from the Intemet can be uzehd, some files can potentially
' Save this file. Wha's the sk?

Figure 78: File Download Dialog Box
3. Click the Save button. A Save As dialog box will open:

Save As

Sewve irc | |3 Flepons bom Business Inteligence “ OF e

Ie;

My Rscent
Dhoscaaresnds

©,

Deskion

&l

)

My Dhpsciamesnis
Wy Compuies

Y File: ruwesy Hew_Bugires_Expesercs i

My Netwosk, S s Rppe Microdll Exsel Werksheet i

Figure 79: Save As Dialog Box
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4. Navigate to the destination where you want to save the report and select the Save button.

If you wish to open the report to see what it looks like you could have selected the Open
button in step 2. The report would have open in the appropriate application for the selected
format. For example, a report saved in PowerPoint would look like this:

Ty & quest|

Hew Business Experience
rH0a

e Dabe runc 428

bl
Who
Filters

il _..“.

=ling  Jason 30| ¥1.0H 10 $2E2E B 446 o 22 1 3619
cDonald

IRE] (1]
gqulch.w 80| #2510 3 1634 £942 i} %0 L] 0.0k
Procucer 181 A5 1
10/ [00a)

4 [— r — =

Click to add notes

Figure 80: A Report Saved in PowerPoint
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USING THE EXECUTIVE REPORTS

This section describes each of the reports on the Executive tab by category.

BUSINESS INDICATOR REPORTS

The Business Indicator reports allow users to compare and measure changes in key statistics
between current and prior month, quarter, or year time periods.

Business Indicator by Month

Description:

Purpose:

This report determines the trend of Current Month statistics for significant business
indicators measuring size and growth of a book of business.

This report provides Underwriting, Marketing, Agency and Product Managers with the
ability to compare and measure New Business, In Force and Retention statistics for current
and previous time periods.

Business Indicator by Quarter

Description:

Purpose:

This report determines the trend of Current Quarter statistics for significant business
indicators measuring size and growth of a book of business.

This report provides Underwriting, Marketing, Agency and Product Managers with the
ability to compare and measure New Business, In Force and Retention statistics for current
and previous time periods.

Business Indicator by Year

Description:

Purpose:

This report determines the trend of Current Year statistics for significant business indicators
measuring size and growth of a book of business using this report.

This report provides Underwriting, Marketing, Agency and Product Managers with the
ability to compare and measure New Business, In Force and Retention statistics for current
and previous time periods.
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EXECUTIVE SUMMARY REPORTS

Company and Line of Business Summary

Description:

Purpose:

This report provides a summary of premiums and losses for each company and line of
business during the current month of the calendar year.

This report allows executive to compare results by company and line of business for each
month.

Company and State Summary YTD

Description:

Purpose:

This report provides a summary of premiums and losses for each company and exposure state
for each month to date of the calendar year.

The report allows executives to compare results by company for each exposure state, which
are trended to show YTD results.

Executive Summary YTD

Description:

Purpose:

This report provides an in depth review of Premium and Loss information formatted to easily
show YTD results by trending monthly information of premiums and losses by Company and
Line of Business.

This report helps Executives and Production Personnel identify potential trends by grouping
monthly data, allowing easy evaluation of trends and patterns and quick identification of
exceptional data.

Loss Experience by Coverage

Description:

Purpose:

This report analyzes Premium and Exposure metrics and the impact of catastrophe losses as
well as standard loss severity, frequency, rate indications and loss ratios by coverage.

This report provides Underwriting, Agency and Product Managers with the ability to analyze
Premium, Exposure, Loss and Catastrophe Loss, Severity, Frequency and Loss Ratio
Statistics by Coverage Attributes.
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STATE ANALYSIS REPORTS

Governing State Analysis YTD

Description:

Purpose:

This report provides a summary of premiums, losses and policy activity for all commercial
lines. Data is provided for each company and governing state aggregated each month of the
calendar year.

This report allows Executives and Management to compare results by company for each
governing state, which are broken down by each Commercial Line of Business to show YTD
results. New and Renewal Business can be compared to total premium amounts.

Line of Business by State

Description:

Purpose:

This report analyzes changes in Premium and Incurred Loss metrics between a specified
current and prior month period by state.

This report provides Executives a summary of premiums and losses in the current period
compared to the prior period.

NEW AND RENEWAL ANALYSIS REPORTS

New and Renewal Business Summary

Description:

Purpose:

This report provides a time comparison and distribution of new, renewed and total policy
premium amounts. These business metrics show the relationship between new, renewed and
total book of business statistics.

Underwriting, Marketing, and Product Managers can analyze new and renewal business and
its distribution across a variety of dimensions will allow for a better comparison of the
changes occurring in new business as it is written.

New and Renewal Experience

Description:

Purpose:

This report provides a comparison of new and renewal business distribution and new and
renewal policy premium amounts. These business metrics show the relationship between
new and renewal book of business statistics.

Underwriting, Marketing, and Product Managers can analyze new and renewal business and
its average premium and policy counts across a variety of dimensions will allow for a better
comparison of the changes occurring in new and renewal business as it is written.
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New Business Experience

Description:

Purpose:

This report provides a comparison of New and Retained Business Premium and Policy Count
during the reporting period compared to the prior period.

The report identifies the source of current premiums between New Business and Retained
Business. It identifies potential areas for correction in either Marketing or Underwriting, if
targeted goals or account size are not achieved.

New Business Premium Comparison

Description:

Purpose:

This report provides a comparison between new and inforce policy counts and average
premium size for current and previous time periods. These new business metrics show
specific changes in information for monitoring and managing new business during two time
periods.

An analysis of new business will allow better decisions: on the type of business being bound,
the acceptability of the volume of new business, and average premium levels for the new
business group.

Renewal Business Experience

Description:

Purpose:

This report measures renewal information by producer to provide an analysis of renewal
business across all lines of business.

This report will provide Production and Executive Staff with renewal information by
producer to evaluate renewal business compared to all lines of business.
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USING THE CLAIMS REPORTS

CLAIM ACTIVITY REPORTS

Claim Activity for All Producers

Description:

Purpose:

Open Claims

Description:

Purpose:

Provides a detailed report of Allocated Loss Adjustment Expenses on claims.

A comprehensive analysis of activity for all producers will allow better decisions: on the type
of business being bound, the acceptability of the volume of new business, and average
premium levels for the new business group.

This report provides a detailed listing of open claims within the specified period broken down
by company, adjuster name and number, and Line of Business.

The Claims Staff will have an analysis of staffing and workload requirements to assure
claims’ performance measurements are achieved.

Producer Claim Activity

Description:

Purpose:

This report provides a detailed listing of claim activity for Producers within the specified
period.

The Claims Staff can analyze claim activity for different Producers. Claim strategies can be
developed to assure objectives are being met at the Producer level.

Producer Closed Claim Activity

Description:

Purpose:

This report provides a detailed listing of closed claim activity for Producers within the
specified period and an analysis of closed claim activity for different Producers.

The Claims Staff can develop claim strategies can be developed to assure objectives are
being met at the Producer level.
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CLAIMS BY ADJUSTER REPORTS

Claim Feature by Adjuster

Description:

Purpose:

This report provides a detailed listing of claims within a specified period.

The Claims Staff can use the report to determine staffing and workload requirements in order
to assure claims’ performance measurements are achieved.

Claims in Litigation by Adjuster

Description:

Purpose:

This report provides claims currently in litigation to identify, monitor, and manage litigation
expenses.

Claim Executives can analyze litigated claims to identify, monitor, and manage litigation
expenses. Claim strategies can be developed to assure the cost effectiveness of litigating
claims by measuring the cost of defending lawsuits in comparison to the Loss Reserves.

SALVAGE AND SUBROGATION ANALYSIS REPORTS

Claims in Salvage Summary

Description:

Purpose:

This report provides claims involving salvage to identify, monitor, and manage salvage
recovery.

Claims Staff can analyze salvage claims to identify, monitor, and manage recovery. Claim
strategies can be developed to assure the recovery rates are established and recognized within
total incurred losses. These recoveries impact loss costs analysis and establishing proper
rates.

Claims in Subrogation Summary

Description:

Purpose:

This report provides claims that involving Subrogation to identify monitor and manage
subrogation recovery.

Claims Staff can analyze subrogation claims to identify, monitor, and manage recovery.
Claim strategies can be developed to assure the recovery rates are established and recognized
within total incurred losses. These recoveries impact loss costs analysis and establishing
proper rates.
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CATASTROPHE AND REINSURANCE REPORTS

Catastrophe Claims

Description: The report is used to monitor potential reinsurance recoveries, the number of needed claims
adjusters and their locations. It is an analysis of claim costs attributable to an identified

catastrophe.

Purpose: This report provides Underwriting, Financial, and Claims Executives with the costs related
to losses resulting from an identified catastrophe.

REINCO Exposure by Agent

Description: This report provides a listing of claims that are recoverable from the appropriate reinsurance
company based upon the treaty arrangement.

Purpose: This report provides Claims and the Financial Staff with a detailed listing of ceded claims
within the specified period.
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Chapter 7

Answers

Answers is an ad hoc query tool that allows you to query the data in OIl. The Answers page
of the OII has been configured to allow you to create your own reports, or requests, using the
metrics and filters delivered with OII. This chapter will describe the Answers interface as it
applies to the OII data and walk you through the steps to create your own requests.

This chapter will not cover all of the functionality available in the Answers. For a
comprehensive description of Answers, please refer to the Oracle® Business Intelligence
Answers, Delivers, and Interactive Dashboards User Guide for version 10.1.3.4.

To access Answers, click the Answers link on the menu on the right side of the page. The
Answers start page will open. This page is divided into two selections or panes:

* Selection Pane — The selection pane on the left side of the screen contains the
Presentation Catalog and Dashboard tabs.

*  Workspace — The workspace contains the subject areas for OIl. Each Insight mart name
is an active link. When you click on a mart the screen changes to display the metrics and
filters for the selected mart. You can use these items to build requests.

Selection Pane Waorkspace

~ Dashbcaids - Angwers - More Prodochs - St
Cataleg | Daskboards

1 _}r:n.h_!
J _j | Manage Catsiog |
i My Folders
Thy daider m smply This i P slan page for Angwers. Rituim 10 this pace by suhjﬂ'-t Areas
% Shared Folders clicking the Arcpweds ik, [H
= Commercial Auts -
= Commercial Property g Clsms
= Corporate
Lommeitinl Aad Al
& Bemmo g Commersial Auto Dot
M pargfiing s B Commarcigl Pr I el
& Hom: . o Lommers oty D
= Ling of Busiheia r i . ;
= & Corpar il Enpetviends Deba
= Parional Aule j
= Peracnal imbseila :d Corporsie Dxperioncs Summanry
= Repaita
25 Ly Briefing Dooks Dregilang Farg Desiad
|- . Criabi Miw Reques ﬂ
= iy Fiera To cresie & new requesl, selecl 8 Subjed Area g Homeswners Detal
S Shared fiere
a’ Perpongl &t Dt
o Perional Pribreta Do
) Manage Briefing Bocks i Eerhenal UmibreSe ek
e T 82 ¢ 62t o Bre g Book, cick o6 1 AAS B G
pcton of T Catais
Direct Database Request
':i Crews (e Begrues]
Create & rerw SO request hal wil Be senl Srecty 1 he
datatase The resuls of e retuest i a0y, Can be dapayed
and manipalned winn Arwers, 00 subseguenty ooraorsied
mio eracise Dashtoands snd Deivers

Figure 81: Answers Landing Page
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SELECTION PANE OVERVIEW

The selection pane contains tabs and buttons for accessing and managing dashboards. It also
contains the shared folders which collectively make up the Presentation Catalog. All content
created in Answers, including requests and filters, can be organized and stored in the
Presentation Catalog.

ORACLE Answers
Catalog | Dashboards

xl-'J |E 'L-lr Manage Catalog I

5 My Folders "‘\
This folder is empty.

=% Shared Folders
Commercial Auto
Commeércial Property
Corporate

Demo

Drevelling Fire
:ﬁ.:?::ﬂ::—:ﬁs >— Presentation Catalog
Personal Auto
Personal Umbrella
Reports

pepPPRPDRRRDD

= My Briefing Books
=1 My Filters
=1 Shared Filters

Refresh Display

Rekbad Server Meladata

Figure 82: Selection Pane Tabs

The following pages provide a brief description of the tabs, buttons, links, and contents of
the Selection Pane.
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SELECTION PANE TABS

QORPACL = Anowarg

Catalog | Dashboards

ﬂ .::a.é o Tanage ata|DQ|

=4 My Folders
Thiz folder iz empty.

Table 6: Selection Pane Tabs

Catalog The Catalog tab shows the contents of the Presentation Catalog which contains the My Folders,
Shared Folders, My Briefing Books, My Filters, and Shared Filters.

Dashboards The Dashboards tab shows the contents of all saved dashboard pages in OBIEE. The contents
of a dashboard, including such dashboard objects as pages and prompts, can be constructed in
the Dashboard Editor and saved to folders here.

Dashboard creation and modification is reserved for OBIEE administrators or users with
administrative permissions. An in depth description of this topic is beyond the scope of this
manual.

For a complete description of Dashboard editing, refer to the Oracle Business Intelligence
Answers, Delivers, and Interactive Dashboards User Guide Version 10.1.3.4.

SELECTION PANE BUTTONS

ORACLE Answers

‘ 1 ;5? Manage Catalog

=1 My Folders
Thiz folder iz empty.

Table 7: Selection Pane Buttons

The New Request button allows you to create a new request. When you select it a drop-down
list of marts in the Subject Areas will appear. Select the mart and you will be transferred to the
aﬂ Criteria tab where you can select the columns and filters to build your request.
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Table 7: Selection Pane Buttons (Continued)

The New Dashboard Prompt button allows you to construct the dashboard prompts for a
report. Dashboard prompts serve to filter all requests embedded in a dashboard or requests
on certain dashboard pages only.

When you select this button, a drop-down list of marts from the Subject Areas will appear.
Once you select a mart from the list you will be transferred to the Dashboard Prompt work area
where you can select the Oracle Insurance filters that will make up your prompt. Dashboard
prompts can be saved to the Dashboards tabs where they can be retrieved for use in future
reports.

[
]

Month Reinsurance Company Line of Business

2009-06 v | ] [.] [G0]

For a complete description of how to construct a dashboard prompt, refer to the Oracle
Business Intelligence Answers, Delivers, and Interactive Dashboards User Guide Version
10.1.34.

The New Saved Filter button allows you to create and save filters which you can then insert
into requests. When you select this button, a drop-down list of marts from the Subject Areas
%? will appear. Once you select a mart from the list you will be transferred to the Saved Filter work
area where you can select the Oll filters to build your saved filter.

Saved Filter

Create a filter for the current Subject Area. Click on a column fram the
this new filter.

Calendar Yearis equal to / is in @{PACalYearj{2005} = (]

AND Company is prompted =X
ND Coverage is prompted =[x
AND Geopolitical State Mame is prompted = =

For a complete description of how to construct a saved filter, refer to the Oracle Business
Intelligence Answers, Delivers, and Interactive Dashboards User Guide Version 10.1.3.4.

The Manage Catalog button contains features to edit, rename, set permissions for, and delete
folders and items within them. This button is only available for Administrators and users with
Manage Catalog the appropriate permissions.

For a complete description of how to use the features provided through this button, refer to

the Oracle Business Intelligence Answers, Delivers, and Interactive Dashboards User Guide
Version 10.1.3.4.
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PRESENTATION CATALOG FOLDERS

ORACLE" Answers
Catalog | Dashboards
ﬁ[ﬂ %? Manage Catalog |

My Folders
Thiz folder iz empty.

“=1 Shared Folders
Commercial Auto
Commercial Prope
Corporate
Dwwelling Fire
Homeowners

Line of Business
Personal Auto
Personal Umbrella
Reports

(=1 My Briefing Books
(= My Filters
Shared Filters

rPPRPRPRRRDD

Refresh Dizplay

Reload Server Metadata

Table 8: Presentation Catalog Folders

My Folders This is a personal folder where you can save the requests that you build. If you save a request
in My Folders it will only be available to you on your personal dashboard.

Shared Folders Any requests that are saved in the Shared Folders will be available to all users.

My Briefing Books This is a licensed area that allows you to store a static snapshot of dashboard pages or
individual requests.

For a comprehensive explanation of the Briefing Books feature, refer to the Oracle Business
Intelligence Answers, Delivers, and Interactive Dashboards User Guide Version 10.1.3.4.

My Filters This is a personal folder where you can save custom built filters for your future requests. As
with My Folders, any filter saved in this folder will only be available to you.

Shared Filters This folder contains custom built filters for use by all available users.
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SELECTION PANE LINKS

(= Homeowners

(= Line of Business
= Personal Auto

(=1 Personal Umbrella
(= Reports

=1 My Briefing Books
(= My Filters
= Shared Filters

Refresh Dizplay
Reload Server Metadata

Table 9: Selection Pane Links

Refresh Display Refreshes the information for saved requests, filters, briefing books, and dashboard
content.
Reload Server Metadata Refreshes the view of the OBIEE Server metadata for subject areas.
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ACCESSING THE SUBJECT AREAS

The Subject Areas list on the Answers landing page lists the names of all of the OII marts.
Each mart is a set of "Query Ready" tables designed to support specific analytical
requirements. Marts contact fact (metric) and dimension (filter) tables and are segmented by
line of business.

Each mart name in the Subject Area list is an active link that lets you access the filters and
metrics belonging to that specific mart. You can use these items to build, run, and customize
requests.

Subject Areas

Claims

Commercial Auto Detail

Commercial Property Detail

Corporate Experience Detail

Corporate Experience Summary

Dwelling Fire Detail

Homeowners Detail

Personal Auto Detail

SREEEREEAEAE&

Personal Umbrella Detail

Figure 83: Subject Areas

Note If you are logged in with administrative privileges you will see an area directly beneath
the Subject Areas list called Direct Database Request. This feature allows users to issue
direct database requests directly to a physical back-end database.

The discussion of direct database requests is beyond the scope of this manual. For a
comprehensive description of this feature refer to the Oracle Business Intelligence
Answers, Delivers, and Interactive Dashboards User Guide Version 10.1.3.4.

To Access a Subject Area:

¢ Click on Bﬂ in the Selection Pane or,

e Click on a mart name link in the Subject Areas list. A page similar to the one below will
open.
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PARTS OF THE SUBJECT AREA

Workspace
Tabs Workspace

Selection Pane

Dashbaards - Answers - Wore Products = - Sating

o~

’ ».’5,-'|-:,r' |7) Untitied Anadyais | 3.
j;; Columns
:‘l:: I:'!tls Click on column names in T Selecion pans 10 add hem 1o the request Once added drageand-3r 0D Columns i regnder thim Edtac
& When Filtsrs feemat, foemula and AiRers by chciing the buties below its name, (J

3 Where Filters

il Agditonal Fillers
W Fiters

= Demd

2 Personal Auto

Combeme with Simdar Request

Figure 84: Parts of the Subject Area

The layout of the subject area is the same for all marts.

Selection Pane — the selection pane on the left contains two folders:

*  Columns — this folder contains a complete list of metrics and filters for the selected
mart that you can use to build your requests.

»  Filters — this folder contains filter sets unique to the selected mart that you can use
to build customized filters.

Workspace — the workspace area on the right is where you will build your requests. It is
empty when you first arrive. It is comprised of two sections:

e Columns — this is the workspace where you build your requests using metrics and
filters from the Column section in the selection pane.

»  Filters — this is the workspace area where you can build customized filters using the
filter sets from the Filters section in the selection pane. These filters can be saved and
included in future requests.
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SUBJECT AREA SELECTION PANE OVERVIEW

COLUMNS FOLDER

The Columns folder lists the metrics and filters associated with the selected mart. These
elements are selected to construct requests within OII. To see a description of a specific
metric or filter, simply move the cursor over the item and a floating definition box will
appear.

B Columns e

H Metrics Columns
& Premium Amounts )
Click on column nar

* Canceled Prermium

* Commiszion column'’s format, for
* Earned Premium e Rk iy

* Effective Premium + There are no |

" Expin jLirm  columnsg in

* Future|Effective Premiurn: The total written premium amount of

* |nforcdpolicies with an effective date within a specified evaluation
= Preyiofperiod, calculsted on & policy term basis using the Policy

* PreviolEffective Date.

* Previous Year Written Premium Add filters to the ren

Figure 85: Move Cursor over Metric or Filter to Display Description

*  Metrics — Metrics represent calculated values, including premiums, losses, exposures,
ratios, averages and counts. Individual metrics are organized by these categories within

the list.
B CoRaa ] e N
E Metrics Columns

H Premium Amounts
& Exposure Amounts
H Paid and Recovery Amounts

Click on column names in the selection pans
Edit a column's format, formula and filters by

H Reserve Change Amounts incurred Amounts
B Incurred Amounts
* Combined Incurred Expense Incurred Deductible |11

* Combined lncurred Loss and Recovery

* Combined incurred Loss, Expense and Recoven
* Combined Incurred Recovery

* Combined Loss and Expense Incug
" In sl Alocated Expense

* Incurred Deductible

] ] ]

Display Results | | Remove All |

Filters

Add filters to the request criteria by holding di

e S clicking on the filter button below included co

* jneurred Subrogation
* Incurred Unaliocated Expense
H Outstanding Reserve Amounts

Figure 86: List of Metric Categories
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* Filters — Filters represent elements by which the metrics can be analyzed, such as by line
of business, agency, program, adjuster, class code and postal code. The filters reduce the
data into specific categories and time ranges.

GTICNCIC)

O Columns

Columns
_"._1&:_:'&,3:: Undarwriar Click on column names in the selection pane
* Branch ' Edit a column's format, formula and filters by ¢
. E'ar ch Type Who Filters
* Company >
P Company |1
A ] ¥ (x]

Dhsplay Results Remove All |

__,
o
1] =5 5
FPPas
a

Filters

Add filters to the request criteria by holding do
clicking on the filter button below included cal

* Underwrite

:rﬂ What Filters Combine with Similar Request |
B when Filters ;

Figure 87: List of Filter Categories

Filters are organized in a Who, What, When, Where format to facilitate ease of navigation.

*  WHO - Represents selections for individual companies, branch offices, underwriters,
and agents.

*  WHAT - Represents selections for individual lines of business, or line of business
attributes, depending on the analysis category.

«  WHEN — Which time frame is applicable to the analysis? A valuation period is selected
by opening the When filter and selecting the period of time that will be used to analyze
the data. The valuation period can be a single month, a quarter, year-to-date by month,
several consecutive or nonconsecutive months, several quarters, several years, or any of
the other choices listed under the When filter category.

*  WHERE — Represents selections for specific states, territories, or postal codes
depending on the analysis category, if specific geographic areas are being targeted.

* ADDITIONAL FILTERS - Represent selections for filtering on new/renewal, active/
cancelled, or direct, ceded, and assumed business depending on the analysis category.
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FILTERS FOLDER

The Filters folder contains sets of common, pre-configured saved filters for the current mart.
These filters are provided to you so that you may add them to a request and edit them as you

see fit.

& when Filters
Where Filters
# Additional Filters

% Filters
=
Claim Fiter Sel

Apply Saved Filter
Filter Location and Contents

Fier Location

=3 m Shared Folders | Personal Auto | Fiters | Personal Auto Detad : Claim Filter Set

A
¥ Policy Dril Down Fiter Set

Refresh Display
Reload Server Metadala

Figure 88: Claim Filter Ses

Filters Contents of Fiter

Calendar Year is equal to /is in @{PACalYear}
AND Company is prompted
AND Coverage is prompted
AND Geopolitical State Name is prompted

Filter Options

Choose one of more of the folowing oplions to control how the fiter should be apphed to t
[ Ciear an existing fiters betore applying

D Apply contents of fiter instead of a reference to the fiter

(K]
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USING THE OBIEE METADATA DICTIONARY

The green icon next to the title of the mart in at the top of the selection pane opens a metadata
dictionary in a separate browser window showing multiple contents items and levels for the
OII database.

ORACLE Answers

Com - ig| Property Icon opens a high level metadata dictionary for
Deta ‘e *  the mart

B Columns
Metrics
Whao Filters
VWhat Filters
When Filters
Where Filters
Additional Filters

" Filters
= Commercial Property

Refresh Dizplay
Reload Server Metadata

Figure 89: Oll Metadata Dictionary Icon

Users can view data at different levels in the dictionary by moving the cursor over a specific
category, sub-category, or individual metric or filter in the selection pane. For example, if
you scroll over the “Who Filters” category name, the metadata dictionary icon appears to the
right of the name. Click on it to open the dictionary and view the data for the Who filters.

2 Columns
B Mmetrics

Prasenlaticn Tabils

Who Filters
= Who Filte
* Assstan FPressntaticon Cataleg -- Compsral al Fropersy Betail
* Branch -L-—Pmaﬂntatim Table -- Who Filtars
* Branch Type
* Company Pressntation Columns
* Company Type Presentation Column  Logical Column
* Distribution Channel AssEtant LindensTire Assstant Lindaerwrited
* Distribution Channel Type Bra
. =

Group Program
Group Program Type
Producer

Producer Group

* Producer Name S B s
= foug Proaram
* Producer Type Growug Proaram Type
* Sub Producer Producar Producs:
* Sub Producer Name Producer Group SpechProdycenGroupCD
* Underwriber Proghucar Marme Prosdiicantiarrss
Producsr Tyos Broducer Tyos

Sub Producer Sub Producer

Figure 90: Viewing Metadata Dictionary Data at Different Levels
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SUBJECT AREA WORKSPACE OVERVIEW

The workspace of the subject area for a selected mart is where you can request your OII
requests. This section provides a brief description of the tabs and buttons found in this area.

SUBJECT AREA WORKSPACE TABS

Prompts | Advanced

Table 10: Subject Area Workspace Tabs

Criteria

The Criteria tab page is where you build and save your requests and custom filters. This is the default
tab.

Results

The Results tab allows you to view and format the results of a request.

Prompts

The Prompts tab allows you to create prompts that filter a request.

For a complete description of the Prompts tab, refer to Oracle Business Intelligence Answers,
Delivers, and Interactive Dashboards User Guide Version 10.1.3.4.

Advanced

The Advanced tab allows you to work directly with the XML and logical SQL generated for a request.

For a complete description of the Advanced tab, refer to Oracle Business Intelligence Answers,
Delivers, and Interactive Dashboards User Guide Version 10.1.3.4.
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SUBJECT AREA WORKSPACE BUTTONS

View Buttons

The View buttons appear on the Criteria tab. These buttons allow you to format the results

of a request. Initial results appear in a table format. With these buttons you may add charts,
graphs, or pivot tables to a result. This section provides a brief explanation of each button.

For a complete description of views, refer to Oracle Business Intelligence Answers, Delivers,
and Interactive Dashboards User Guide Version 10.1.3.4.

Fqﬂ Prompts | Advanced

(@) (&) (&) (i)

Table 11: View Buttons

The Compound Layout view button allows you to assemble different views for display on a
dashboard.

2

The Table view button allows you to display results in a standard table format.

(@)

The Chart view button allows you to present results in a chart format.

)

The Pivot view button allows you to arrange results in a pivot table.
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Subject Area Workspace Overview

WorkSpace Buttons

Dazhboards - Answers - More Productz = - Settings = - Log Out

Table 12: Workspace Buttons

The Preview buttons displays the results of a request in a separate browser window and lets you
see how the results will actually look on the dashboard.

This button allows you to create a new request. When you select this button a drop-down list of
Bﬂ marts in the Subject Area will open from which you can select the mart you wish to work with.

Opens a previously saved request from your personal or shared folders.

Qj‘&

Saves the current request.
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BUILDING A REQUEST

This section describes how to use the OII metrics and filters to construct requests. It is not
meant to be a comprehensive explanation of all of the features and capabilities available for
requests within OBIEE. Rather, it describes the basics of constructing and managing requests
using the OII data components. For a complete description of requests refer to Oracle
Business Intelligence Answers, Delivers, and Interactive Dashboards User Guide Version
10.1.3.4.

When you select a metric or filter from the Columns folder in the Selection Pane, the
component appears in the Columns area of the Criteria tab page. The figure below shows a
standard column dialog box.

Count

Policy Count |11

4 ] (¥ [x]

The buttons on the Column box allows you to perform the following functions.

Table 13: Column Box Buttons

The Order By button specifies the order in which results should be returned, ascending or
descending.

+1

The Format Column button lets you edit various format properties for the column.

The Edit Formula button lets you change the column heading and the formula for the column,
such as adding a Rank or Percentile function. You can also combine multiple values or
ﬂ ranges of values from a given column into bins.

The Add Filter button lets you create or edit a filter for the column.

The Delete button removes the column from the request.

x]

To Build a Request:

This section will walk you through the steps to build a very basic analysis using the metrics
and filters in the Claims mart. The actual requests you build will obviously be more complex
but for the purpose of this example, this request will measure Policy Counts over a Calendar
Year and will be filtered by Company and Line of Business.

1. Select the Claims mart:

* Select Claims in the Subject Areas list, or
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*  Click on the New Request button E on the Selection Pane and select Claims from the
drop-down list:

ORACLE Answers

& Commercial Audo Detail
& Commercial Property Detal

& Corporate Experience Detad

& Corporate Experience Summary
& Drweling Fire Detall

& Homeowners Detsil

& Personal Auto Detail

& Personal Umbrella Detail

& Reports

Figure 91: Mart Drop-Down List
The Criteria Tab for the Claims mart will open:

ORACLE" Answers

Claims
0 Columns

B ietrics Jumins

& Witen Filters co "

B Wit Filirs Click on columin names in e selecion pane by add Tem by the request Once added, drag-and-drop columns %o regrder them. Ed

H Wioen Filers formaL, fonmiska and Sers by chokng T butions Delow its name. [

Homerefilters =0 iciceciceces

B hdsinonal Filtars There aee ra

ol

W Fillers ]

S Reports

Filters

o, K4 fiters bo e request crteria by holding down the CTRL key and dlicking on columa names in e selecion pane, or by didking ¢
Brigga Savver Ustadty bseliow incluged columens. Add 3 saved filkér by dicking on its name in the selecion pane.

Figure 92: The Criteria Tab for Claims
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2. Expand the When Filters category and click on Calendar Year. The Calendar Year
column filter is added to the Columns section of the workspace.

Columns

Click on column names in the selection pane to add them to the request. Once added, drag-and-c
column’s format, formula and filters by clicking the buttons below its name. (2]
When Filters

Calendar Year |+1

= (] (7] ]

Dizplay Results | Remove All |

Figure 93: When Filters

3. Expand the Who Filters category and click on Company. The Company filter is added
to the Columns workspace.

Columns

Click an column names in the selection pane to add them to the request. Once added, drag-and-c
column's format, formula and filters by clicking the buttons below its name. (2

When Filters Who Filters
Calendar Year +t Company +t

MEIFX | S5 FX]

Display Results | Remove All |

Figure 94: When+Who Filters

4. Expand the What Filters category and click on Line of Business. The Line of Business
filter is added to the Columns workspace.

Columns

Click on column names in the selection pane to add them to the request. Once added, drag-and-c
column's format, formula and filters by clicking the buttons below its name. (21
When Filters Who Filters

VWhat Filters
Calendar Year 41| Company |+t Line of Bugsiness |11

HEIFX | [HEFX (S X

Dizsplay Results | Remove All |

Figure 95: When+Who+What Filters




Building a Request

5. Expand the Metrics>Count category and click on Policy Count. The Policy Count
metric box is added to the request.

Columns

Click an column names in the selection pane to add them to the request. Once added, drag-and-
column’s format, formula and filters by clicking the buttons below its name. (2

When Filters Who Filters What Filters Count

Calendar Year |+t Company |+t  Line of Buginess 11| Policy Count 41

MHEIFX | [SHEFX (S X (4 [&] (¥ [x]

Display Results | Remove All |

Figure 96: When+Who+What+ Filters+Policy Count Metric

6. Now that you’ve finished building your request you can perform the following actions:

To do this... Go to...
Viewing the Results page 95
Saving a Request page 98
Retrieving a Request page 99

Viewing the Results

There are several ways to view the results. To do so, perform one of the following actions:

¢  Click on the Display Results | button.

¢ Click on the Results tab.

The Results tab opens and displays the results in a standard table format as shown below.
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Criteria | Results | Prompts | Advanced

(@) [rave ~] B 2

z| &4 % | Display |HeaderT|:||:|Ihar3 with Results V|

I E |44 ][x] | E =[] [x] IE &£ [x] = E] ]

Calendar Year Company Line of Business Policy Count

Four Ingurance Company, Ltd [05] Personal Auto [AUTOR] 125

Dwelling Fire [DFIRE] 1410

One Inzurance Company, Ltd [01] ' Homeowners [HOME] 430

Perzonal Auto [AUTOP] 1,169

2004 Dweling Fire [DFIRE] 19
Three Inzurance Company, Ltd [03]

Homeowners [HOME] 53

Dweeling Fire [DFIRE] 45

Two Inzgurance Company, Ltd [02] Homeowners [HOME] 738

Personal Auto [AUTOP] 3,469

Four Ingurance Company, Ltd [05] Personal Auto [AUTOR] 107

Dwelling Fire [DFIRE] 81

One Ingurance Company, Ltd [01] Homeowners [HOME] 285

Perzonal Auto [AUTOP] D44

2005 Dwelling Fire [DFIRE] 13
Three Insurance Company, Ltd [03]

Homeowners [HOME] 30

Dweeling Fire [DFIRE] 13

Two Ingurance Company, Ltd [02] Homeowners [HOME] o02

Perzonal Auto [AUTOP] 3,869

Figure 97: Request Results

You can also use the four buttons on the Criteria tab to view the results in other formats on
the Results tab (page 90).

If you want to see how the results will actually look on a dashboard, select the Preview button
on the menu above the workspace area:

Untitled Analysis [ 8] T %5 [of

Figure 98: Preview Button
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This view displays the results in a separate browser window:

ORACLE Answers

2008

2008

2009

Figure 99: Preview Window

Calendar Year Company
2005 Unknown (SGIC) [SGIC]

Unknown (01) [01]

Unknown (KGIC) [KGIC]
Unknown (SGIC) [SGIC]
Unknown (01} [01]
Unknown (02} [02]
2007 Unknown (KGIC) [KGIC]
Unknown (SGIC) [SGIC]

Unknown (rFIC) [YFIC]

Unknown (01} [01]

Unknown (02} [02]
Unknown (KGIC) [KGIC]

Unknown [SGIC) [SGIC]
Unknown (rFIC) [YFIC]

Unknown (01} [01]

Unknown (02} [02]

I:E (Il E} @ Records 1 -25

Line of Business
Perzonal Auto [PA]
Dwelling Fire [DFIRE]
Perzonal Umbrella [UMBRP]
ComercialProperty [PROPC]
Commercial Auto [AUTOCC]
Perzonal Auto [PA]
Dweeliing Fire [DFIRE]
Perzonal Umbrella [UMBRP]
Homeowners [HOKME]
ComercialProperty [PROPC]
Commercial Auto [AUTOCC]
Perzonal Auto [PA]
ComercialProperty [PROPC]
Commercial Auto [AUTOCC]
Dweeliing Fire [DFIRE]
Homeowners [HOME]
Perzonal Umbrella [UMBRFP]
Homeowners [HOME]
ComercialProperty [PROPC]
Cormmercial Auto [AUTOCC]
Perzonal Auto [PA]
ComercialProperty [PROPC]
Dweeliing Fire [DFIRE]
Perzonal Umbrella [UMBRP]
Homeowners [HOKME]

Policy Count

A N T Y N T L =S

==
&

a M|l =th]| ==
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Saving a Request

1. Once you are satisfied with the request, select the Save button on the upper right:

lhrﬁtledhﬂysis

Figure 100: Save Button

The Save Request dialog box opens:

Save Request Create Folder

=1 My Folders

“=1 Shared Folders
Commercial Auto
Commercial Property
Corporate

Demo

Dwelling Fire
Homeowners
Line of Business
Personal Auto
Perzonal Umbrella
Reports

rPRPRPPRPRRDD

Folder | My Folders |

Name |EaIYear Policy Counts |

Thiz request meazures Policy Countz over a
Calendar Year and iz fitered by Company and Line

- of Buzinezs
Dezcription

Save and Schedule OK Cancel |

Figure 101: Save a Request

2. Choose a Personal or Shared Folder. To specify a subfolder, click the Create Folder
button and type the name of the new folder.

3. Name and Description (optional) of the request.

4. Click OK.
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Retrieving a Request

1. In the Presentation Catalog, click on the folder containing the request. The contents of
that folder will be displayed in the workspace area.

ORACLE Answors

Bremium and Lons Summarn
Moonty Criter | Modety Ve | Conute B0

Areracs Premium Per Policy
Mooty Crbena | Mooy Vi | Divde B3

2
= Commmarcial Proparty = Averace Premium Per ol
2
=
=
=
=
2l

[

Ereminm b oM
Mackty Criteria | Msiehe Ve | Conite B51

!

Mt Driene | Mt e | Gonie B

B Aveage Preseem Per Bracy
B Averags Pramim Per Pricy_7

[

Chmm Dy Qpen My Bremasm iserecard

Meatotoiene | MeiSoyhean | Ronae B et Criene | MSaboee | Goeaie B5
B Cimi Cuye Gpen Surmmary
B Chwimg Policy Coust

@ Expoaure Sommany

B Lo Batc Sorracy

B Lo Somvracy

B Mevmy Fosererial Lk Tral
W Personal Aut Base Fbers

@ Perponal Ausg Soorecend Fites
B Presrisr ara Loss Sarwrary

Clwy Podey ©ount Eremim Ssmemarg
Mg briena | Moy Ve | Ries B5 Mgy Erferm | Mg Wee | Gieas B5

t
;

:

B Totsl Pac Load s Peroentage
@ Tetsls Wriben Presass, Pae L
B Wirien Preses - Share by Lir

71

gty IncrameEntsl Liods Tl
Mgty Croere | Modety ey | Crewss Bl

S5 My Brisfing Books
=i Ly Fittery
= Shasred Filiers e

Figure 102: Contents of a Shared Folder

2. Click on the title of the request either in the Presentation Catalog or in the Workspace
area. The results will be displayed in workspace area:

ORACLE Answors

AT Pri Dol - g Pt e e Py B s ]

= Commaercial Proparty R L
(= W=

o D

@ Ay Press Per Podcy l s

B Presmim ard Loss Semmary

B dvwrupe Premagm Par Pobcy_3

B Cigemg Dayw Opan Summary frrees

B Cipimg Polcy Coust !

B Expoausre Summary

@ Loaa et Sommary T

@ Ledi Sy

B mpevmy P ereiial Uik Trad -

@ Fersoral dum Base Filerns .

@ Ferpongl Aimo Soorecsnd Files L
b A i

B Prowium Soorecand FITRRUNSL U JYRRE AL TRRY Tpa—

@ Tetsl Pas Loas aa Perierags DEC
@ Toinls Yiriien Presmim, Paid L ‘irien Fremum 4,101 55901
B Yintien Premasm . Shans by Le
& Dwelling Firs Wemes Padey Comsnt i i3
[ e Average Fremum pe Pracy 025 45
& Line of Business
= Perwonal Auly BApaiify - Rpdnggh - Prind - Dosywringd - A ip Briesfrs Bogk - Cogy
2 Perstnal Uil

S Reports rm——)
Figure 103: The Results of a Saved Request
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3. To open the request for editing, select the Modify button at the top of the page or the
Modify link below. The columns and filters that make up the report will be displayed in

the Criteria tab.
ORACLE Answars Criaal] Resits | Prompts | Advsced
Parsanal Aute Detail e = fa oy Premam
@@ ) Average preeem P oty (3]
= Columne
5 Lacrics Coalumns
S Tt Filler i =
3 Wit Filars Click on Column RS in e selecion pang & 50d fem i B equesl Once B00ed. drag-and-drop Columng i feceder ham. Edi o
5 ey Filiears Barra, Borrevl aHa Mlers by cicking e buBsns Selow it name [P
& wihere Fiers Wh Filleid Prefmiuim Amounti  Counild Calelated Fi
B Agdiiional Filiers
¥ Fiiers Calendar Tear +7  Calendar Guarier Bame +7 | Calendar blonth Hame =7 | Written Promium +7 | Wiition Policy Count 41 | Average Pre
S Demo 2 A | == Ml AHilx = == A jed | ALl x =
S Persoral Auio
Dragtary Beswiis | emove &0
Beireah Cepsdy
Filgers
A2 Wilers b0 Tk reques] oriberia By hodding down s CTRL key 50 cicking 0 Column NEmes in T selecion pang, of By Cliddng on T
Bl st Eoluming. Add & S e el by dicking of itE nama i e salecton pane (B
Calendar Year is squal o /s in 2008 3 (5]
AND Wrisen Premium is grealermane 3 E
B9 2P, - High Lvel Filters a3
Save Filler—. | | Remove Fimen
{ cmbing with Lmelar Becpsssl i

Figure 104: Displaying the Retrieved Request in the Criteria Tab

WORKING WITH COLUMN FILTERS IN A REQUEST

It’s possible to streamline the data in your analysis by adding a filter to one or more of the
columns. Not only can add a filter to a column but you can also save the filter and reuse it in

other requests. There are other ways to manage and use filters but this section only covers the
basics.

For a comprehensive description of column filters refer to Oracle Business Intelligence
Answers, Delivers, and Interactive Dashboards User Guide Version 10.1.3.4.

ADDING A FILTER TO A REQUEST

For this example we will return to the request that was built on page 92. This request
evaluated data across multiple calendar years. If you only wanted to work with data from a

single year you can add a column filter to the Calendar Year column. In this example we will
use the year 2005.

Columns

Click on column names in the selaction pane 1o add them o the requesl Once added, drag-and-drop columns 19 rearder the
columin's formal, formula and fillers by dicking the buttons below its name. [

¥When Filters Who Filters  What Filters Count
Calendar Year it | Company Lt | Line of Business it | Policy Count it

o A 13 IE 1P A a3 B 1P A i 3 Al ¥ x]

Display Results | | Remaowve All |

Figure 105: Add a Filter to the Calendar Year

To add a column filter to a request:
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Working with Column Filters in a Request

1. Select the filter by performing one of these actions:

¢ Click on the Add Filter ] icon in the Calendar Year column box or,
* Hold down the CTRL Key and click When Filters> Calendar Year.

The Create/Edit Filter dialog box appears:

Create/Edit Filter Help
Column  Calendar Year Match: | begins with V| |
Operator | iz equalto / iz in Vl All Choices Limited Choices

Walue | ||E|

Add b || Clear Values

Advanced ¥ ﬂ Cancel

Figure 106: Create/Edit Filter Dialog Box

2. Enter 2005 in the Value box and press the OK button. The filter criteria appears under
the Filters area:

Filters

Add filters to the request criteria by holding dow
below included columns. Add a saved filter by ¢

Calendar Year iz equal to /is in 2005 = [

Save Filter... Remove Filters |

| Combine with Similar Request |

Figure 107: Filter Criteria
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3. Click on the Display Results button. The results now only show the data for 2005.

L[ {4 ][x] L1 &[] [x] IE[SE] ]l tiAE]x]

Calendar Year Company Line of Business Policy Count

Four Ingurance Company, Ltd [05] Personal Auto [AUTOP] 107

Dweeling Fire [DFIRE] 91

One Ingurance Company, Ltd [01]  Homeowners [HOME] 285

Perzonal Auto [AUTOP] Sea

2005 Dweling Fire [DFIRE] 13
Three Ingurance Company, Lid [03]

Homeowners [HOME] 30

Dweeling Fire [DFIRE] 13

Tweo Ingurance Company, Ltd [02] Homeowners [HOME] 502

Perzonal Auto [AUTOR] 3,869

Grand Total 5,854

Figure 108: Request Results

4. Save the current request.

Saving a Filter for Use in Other Requests

You can save the filter you just created independent of the current request and use it later on
in other requests.

To Save the Filter for Use in Other Requests:

1. In the Filters area on the Criteria tab, click the Save Filter... button beneath the filter.
The Choose Folder dialog box will open.

2. Choose a folder in which to save the filter, either My Filters or Shared Filters. If you want
to create a subfolder, use the Create Folder button.

3. Type in a name and optional description for the filter.
4. Click OK.

5. Click the Refresh Display link in the selection pane. The filter appears under the Filters
folder in either My Filters or in a shared filters folder.

Adding a Saved Filter for Use in Other Requests
To Add a Saved Filter to a Request:
1. Open a request to which you want to add a saved column filter.

2. In the selection pane, navigate to the appropriate Filters folder and click the saved filter
that you want to apply.

3. The Apply Saved Filter dialog box appears.
4. Specify your choices, if any, in the Filter Options area.

5. Click OK. The filter appears in the Filters area on the Criteria tab.
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USING THE OIll SHARED FOLDERS

For your convenience, OII provides you with the complete catalog of Scorecard and Analysis
reports for each mart category as well as the reports on the Reports Dashboard under Shared
Folders. Also included are such components as the interactive prompts and filters used in

these reports. The saved filters found in each of the reports are also provided in the Shared
Filters folder.

You can run any of these reports as is or use them and the other OIl components as templates
to guide you in building your own reports.

Warning DO NOT EDIT THE CONTENTS OF THE SHARED FOLDERS DIRECTLY!

Changing the Oll reports and components under Shared Folders could seriously
damage the Oll interface. Always save a report or component under another name in a
personal or shared folder before making any changes to them.

USING THE OIll REPORTS IN SHARED FOLDERS

To retrieve an OII report from a shared folder:

1. Click on a mart folder under Shared Folders. The folder contains two subfolders:
Analysis and Scorecard.

ORACLE Answers
Catalog | Dashboards = -

p Search

l_] :ﬂ 4 Manage Catalog | |

=% My Folders _ﬁ Shared Folders : Personal Auto
This folder is empty.

(G Aois
=4 Shared Folders
Commercial Auto

Commercial Property D Scorecard
Corporate
Demo
Dweeslling Fire
Homeowners
Line of Business
‘3 Personal Auto
= Analysis
= Seorecard
& Personal Umbrella
= Reports

pppRERRD

& My Briefing Books
& My Filters
& Shared Filters

Befresh Display

Beload Server Metadata

Figure 109: Analysis and Scorecard Subfolders
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2. Click on the Scorecard folder to display its contents in the work area:

Dashboards - Answers - More Products - - Seitings

Ssarch .

28R chared Folders : Personal Aute : Scorecard

=% Cancelled Policy Detail _
—| Uedify Crieria | Madity Views | Create Bol

=& Cancelled Policy Detall - Prior Year

inforee Posicy Detall - Prigr Year
Modite Cnce | Modie Viaras | Coaie Bot

Retained Policy Detail
Tl Erlmria T —— reate Bot

Bgtaingd Policy Detail - Prior Year

T 5 - reate B

-

Fru (e (e () Qi) (e fren fim
g EE |

Intorce Policy Detai

o CrR B Modity Vieas “rante Bot Wnsdify Crisrs " — “reate Eot

Written Policy Detail - Prior Year

Figure 110: Personal Auto Scorecard Reports
3. Use the Modify Criteria and Modify Views links to view the contents of a report.

4. If you wish to use an existing report as a template for a future report, save it on the
Criteria or Results tab under a different name.

The links beneath the report title perform the following functions:

Modify Criteria | Modify Views | Create iBot

@ Average Premium Per Policy

Table 14: Saved Reports Links

Title The title link displays the results of the request in a page in the workspace area on the right.
From this page, you can navigate to the Criteria tab to edit the request.

Modify Criteria This link opens the request in the Criteria tab for editing.
Modify Views This link displays the report results in the Results tab for editing.
Create iBot This link allows you to create an iBot, a software-based intelligent agent used to access, filter,

and perform analytics on data, in a saved report.

The discussion of iBots is beyond the scope of this manual. For more a comprehensive
description on creating and using iBots, refer to the Oracle Business Intelligence Answers,
Delivers, and Interactive Dashboards User Guide Version 10.1.3.4.
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USING THE OIl SAVED FILTERS IN THE SHARED FILTERS FOLDER

Like the OII reports stored under Shared Folders, you can use the saved filters under the
Saved Filters folders as templates when it comes time to build your own filters

Warning DO NOT EDIT THE CONTENTS OF THE SHARED FOLDERS DIRECTLY!

Changing the Oll reports and components under Shared Folders could seriously
damage the Oll interface. Always save a report or component under another name in a
personal or shared folder before making any changes to them.

To retrieve a saved filter:

1. Click on a subfolder under Shared Filters until you see the saved filter stored in the
subfolder.

=31 Shared Filters

=1 Commercial Auto

=4 Commercial Auto Detail

W Common Filtter Set
Commercial Property
Corporate
Demo
Dwelling Fire
Homeowners
Personal Auto
Personal Umbrella
Reports

PRPRREDDD

Figure 111: Saved Filter
2. Click on the filter. The filter will be displayed in the Saved Filter area.

Oracie v J

Commercial Auto Detail

B Columns
Metrics Saved Filter
Who Filters Create a filter for the current Subject Area. Click on a column from the
el e this new filter
When Filters ’
VWhere Filters
Additonal Filters

Calendar Yearis equal to / is in @{CACaYearij2008; = (=]

T Filters AND Company is prompted SES
= Commercial Auto AND Coverage is prompted S|
SR AND Mew/Renewal Business is prompted = [

EIres I20aY
AND Geopolitical State Name is prompted =S ES

Figure 112: Contents of a Saved Filter

3. Save the filter under another name in the My Filters or in Shared Filters folder.
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Appendix A

Filters

This appendix lists the standard filters for each line of business used in OII. Unique filters
can be selected at the time of installation or added later and are not included in this appendix.

CLAIMS

Table 15: Claims

Filters Details

Who Branch

Branch Type

Company

Company Type

Distribution Channel

Distribution Channel Type

Group Program

Group Program Type

In-House Adjuster

Producer

Producer Group

Producer Type

Sub Producer

Reinsurance Company
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Table 15: Claims (Continued)

Filters Details

What Annual Statement Line

Catastrophe

Class

Coverage

Excess Catastrophe

Feature Status

Line of Business

Line of Business Internal Code

Loss Suit

Monoline/Package

National Catastrophe

Personal/Commercial

Primary Class

Secondary Class

Subline

Tort Indicator

Type of Loss

Claim Closed Date

Line of Business

Underinsured Stacked Indicator

Uninsured Stacked Indicator

Voluntary or Assigned Risk
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Table 15: Claims (Continued)

Filters Details

When Accident Loss Hour

Accident Month

Accident Month Name

Accident Quarter

Accident Quarter Name

Accident Year

Calendar Month

Calendar Month Name

Calendar Quarter

Calendar Quarter Name

Calendar Year

Claim Reported Month

Claim Reported Month Name

Claim Reported Quarter

Claim Reported Quarter Name

Claim Reported Year
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Table 15: Claims (Continued)

Filters Details

Where Accident County

Accident County Name

Accident District

Accident District Name

Accident State

Accident State Name

Accident Territory

Accident Zip Code

Governing State

Governing State Name

Suit County

Suit County Name

Suit State

Suit State Name

Additional Filters Direct/Ceded/Assumed
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Table 15: Claims (Continued)

Filters Details

Policy Detail Cancellation Date

Effective Date

Expiration Date

Name Insured

Original Inception Date

Policy Number

Renewal Term

Claim Detail Claim Closed Date

Claim Loss Date

Claim Number

Claim Open Date

Claim Reclosed Date

Claim Reopened Date

Claim Reported Date

Current Claim Occurrence Status

Line of Business

Annual Statement Line

Coverage

Coverage Part

Reinsurance Treaty

Group Program

Policy Type

Calendar Premium, Accident Losses

Policy Premium, Policy Losses
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COMMERCIAL AUTO DETAIL

Table 16: Commercial Auto Detail

Filters Details

Who Assistant Underwriter

Branch

Branch Type

Company

Company Type

Distribution Channel

Distribution Channel Type

Group Program

Group Program Type

Producer

Producer Name

Producer Group

Producer Type

Sub Producer

Sub Producer Name

Underwriter
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Table 16: Commercial Auto Detail (Continued)

Filters Details

What Catastrophe

Catastrophe State

Excess Catastrophe

National Catastrophe

Basis Exposure Basis

Premium Basis

Class Class

Primary Class

Secondary Class

Coverage Annual Statement Line

Bureau Report Plan

Coverage

Coverage Category

Coverage Part

Secondary Coverage

Subline
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Table 16: Commercial Auto Detail (Continued)

Filters Details

Commercial Auto Filters Business Use Class

Company Deviation Factor

Gross/Combined Vehicle Weight

IRPM Experience Modifier

Make of Vehicle

Model Year

PIP Rating Basis

Primary Liability Rating Factor

Primary Physical Damage Rating Factor

Principal Anti-Theft Device

Radius of Use

Secondary Liability Rating Factor

Secondary Physical Damage Rating Factor

Schedule Modifier

Vehicle Body Type

Vehicle Symbol

Vehicle Type

Zone Rated Code

Commercial Driver Filters Driver Type

Gender

Licensed Year
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Table 16: Commercial Auto Detail (Continued)

Filters Details

Commercial Policy Filters Audit Frequency

Audit Type

Business Start Year

NAICS Code

Nature of Business

Number of Employees

Package Modification Factor

PMA Code

Policy Age

Reporting Period

Risk Grade

SIC Code

Deductible Filters Deductible

Deductible Applies To

Deductible Basis

Deductible Type

Limit Filters Limit

Limit 1

Limit 2

Limit Amount

Limit Applies To

Limit Basis

Limit Type

Limit Valuation

115



Appendix A — Filters

Table 16: Commercial Auto Detail (Continued)

Filters Details

Line of Business Company Product

Line of Business

Line of Business Subcode

Monoline/Package

Policy Type

Policy Type Category

When Accident Month

Accident Month Name

Accident Quarter

Accident Quarter Name

Accident Year

Calendar Month

Calendar Month Name

Calendar Quarter

Calendar Quarter Name

Calendar Year

Policy Month

Policy Month Name

Policy Quarter

Policy Quarter Name

Policy Year
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Table 16: Commercial Auto Detail (Continued)

Filters Details

Where Geopolitical Country

Geopolitical Country Name

Geopolitical County

Geopolitical County Name

Geopolitical District

Geopolitical District Name

Geopolitical Region

Geopolitical Region Name

Geopolitical State

Geopolitical State Name

Geopolitical Territory

Geopolitical Zip Code

Governing State

Governing State Name

Additional Filters Active Cancelled Code

Active/Cancelled Policy

New/Renewal Business

New Renewal Code

Direct/Ceded/Assumed

Claim Detail Claim Closed Date

Claim Loss Date

Claim Number

Claim Open Date

Claim Reclosed Date

Claim Reopened Date

Claim Reported Date
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Table 16: Commercial Auto Detail (Continued)

Filters Details

Policy Detail Cancellation Date

Effective Date

Expiration Date

Named Insured

Original Inception Date

Policy Number

Renewal Term
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COMMERCIAL PROPERTY DETAIL

Table 17: Commercial Property Detail

Filters Details

Who Assistant Underwriter

Branch

Branch Type

Company

Company Type

Distribution Channel

Distribution Channel Type

Group Program

Group Program Type

Producer

Producer Group

Producer Name

Producer Type

Sub Producer

Sub Producer Name

Underwriter
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Table 17: Commercial Property Detail (Continued)

Filters Details

What Catastrophe

Catastrophe State

Class

Excess Catastrophe

Exposure Basis

National Catastrophe

Policy Age

Premium Basis

Primary Class

Secondary Class

Coverage Annual Statement Line

Bureau Report Plan

Coverage

Coverage Category

Coverage Part

Secondary Coverage

Subline

Line of Business Company Product

Line of Business Subcode

Monoline/Package

Policy Type

Policy Type Category
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Table 17: Commercial Property Detail (Continued)

Filters Details

Limit Limit

Limit 1

Limit 2

Limit Amount

Limit Applies To

Limit Basis

Limit Type

Limit Valuation

Deductible Deductible

Deductible Applies To

Deductible Basis

Deductible Type

Commercial Policy Audit Frequency

Audit Type

Business Start Year

NAICS Code

Nature of Business

Number of Employees

Package Modification Factor

PMA Code

Reporting Period

Risk Grade

SIC Code
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Table 17: Commercial Property Detail (Continued)

Filters Details

Commercial Property Agreed Value

Building Code Effectiveness Grade

Builders Risk

Class or Specified Rated

Company Deviation Factor

EQ Construction

EQ Contents Rate Grade

EQ Masonry Veneer Limitation

EQ Zone

Expense Modifier

IRPM Experience Modifier

Peak Season

Rate Departure Factor

Rate Modification Factor

Rating Plan

Replacement Cost

Schedule Modifier

Seasonal

Sprinkler Leakage Coverage

Vandalism Coverage

Wind and Hail Coverage
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Table 17: Commercial Property Detail (Continued)

Filters Details

CSL Alarm System

Construction Type

Distance to Hydrant

EQ Building Ground

Heating Improvement

Heating Improvement Year

Mixed Construction

Number of Stories

Number of Units

Number Owner Occupied Units

Occupancy Class

Other Improvement

Percent Sprinklered

Plumbing Improvement

Percent Masonry Veneer

Plumbing Improvement Year

Primary Premises

Protection Class

Protectional Device

Roofing Improvement

Roofing Improvement Year

Roof Material

Square Footage

Vacant or Unoccupied

Under Construction

Wiring Improvement

Wiring Improvement Year

Year Built
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Table 17: Commercial Property Detail (Continued)

Filters Details

When Accident Month

Accident Month Name

Accident Quarter

Accident Quarter Name

Accident Year

Calendar Month

Calendar Month Name

Calendar Quarter

Calendar Quarter Name

Calendar Year

Policy Month

Policy Month Name

Policy Quarter

Policy Quarter Name

Policy Year
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Table 17: Commercial Property Detail (Continued)

Filters Details

Where Geopolitical Country

Geopolitical Country Name

Geopolitical County

Geopolitical County Name

Geopolitical District

Geopolitical District Name

Geopolitical Region

Geopolitical Region Name

Geopolitical State

Geopolitical State Name

Geopolitical Territory

Geopolitical Zip Code

Governing State

Governing State Name

Additional Filters Active/Cancelled Policy

Active Cancelled Code

Direct/Ceded/Assumed

New/Renewal Business

New Renewal Code

Policy Detail Cancellation Date

Effective Date

Expiration Date

Named Insured

Original Inception Date

Policy Number

Renewal Term
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Table 17: Commercial Property Detail (Continued)

Filters Details

Claim Detail Claim Closed Date

Claim Loss Date

Claim Number

Claim Open Date

Claim Reclosed Date

Claim Reopened Date

Claim Reported Date
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CORPORATE EXPERIENCE DETAIL

Table 18: Corporate Experience Detail

Filters Details

Who Assistant Underwriter

Branch

Branch Type

Company

Company Type

Distribution Channel

Distribution Channel Type

Group Program

Group Program Type

Producer

Producer Group

Producer Name

Producer Type

Sub Producer

Sub Producer Name

Underwriter
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Table 18: Corporate Experience Detail (Continued)

Filters Details

What Annual Statement Line

Catastrophe

Catastrophe State

Commercial Policy Age

Excess Catastrophe

Line of Business

Monoline/Package

National Catastrophe

Personal/Commercial

Policy Age

Tort Indicator

Uninsured Stacked Indicator

Underinsured Stacked Indicator

Voluntary or Assigned Risk
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Table 18: Corporate Experience Detail (Continued)

Filters Details

When Accident Month

Accident Month Name

Accident Quarter

Accident Quarter Name

Accident Year

Calendar Month

Calendar Month Name

Calendar Quarter

Calendar Quarter Name

Calendar Year

Expiration Month

Expiration Month Name

Expiration Quarter

Expiration Quarter Name

Expiration Year

Policy Month

Policy Month Name

Policy Quarter

Policy Quarter Name

Policy Year
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Table 18: Corporate Experience Detail (Continued)

Filters Details

Where Geopolitical Country

Geopolitical Country Name

Geopolitical County

Geopolitical County Name

Geopolitical District

Geopolitical District Name

Geopolitical State

Geopolitical State Name

Geopolitical Territory

Geopolitical Zip Code

Governing State

Governing State Name

Additional Filters Direct/Ceded/Assumed

New/Renewal Business

New Renewal Code

Policy Active/Cancelled

Policy Active/Cancelled Code

Policy Detail Original Inception Date

Policy Cancellation Date

Policy Effective Date

Expiration Date

Policy Number

Policy Renewal Term

Policyholder Name
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Table 18: Corporate Experience Detail (Continued)

Filters Details

Claim Detail Claim Closed Date

Claim Loss Date

Claim Number

Claim Occurrence Status

Claim Open Date

Claim Reclosed Date

Claim Reopened Date

Claim Reported Date

Current Status
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CORPORATE EXPERIENCE SUMMARY

Table 19: Corporate Experience Summary

Filters Details

Who Branch

Branch Type

Company

Company Type

Distribution Channel

Distribution Channel Type

Group Program

Group Program Type

Producer

Producer Group

Producer Name

Producer Type

Sub Producer

Sub Producer Name

What Line of Business

Line of Business Internal Code

Monoline or Package

Personal or Commercial

Policy Age

Voluntary or Assigned Risk
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Table 19: Corporate Experience Summary (Continued)

Filters Details

When Accident Month

Accident Month Name

Accident Quarter

Accident Quarter Name

Accident Year

Calendar Month

Calendar Month Name

Calendar Quarter

Calendar Quarter Name

Calendar Year

Policy Month

Policy Month Name

Policy Quarter

Policy Quarter Name

Policy Year

Where Geopolitical Country

Geopolitical Country Name

Geopolitical County

Geopolitical County Name

Geopolitical District

Geopolitical District Name

Geopolitical State

Geopolitical State Name

Geopolitical Territory

Geopolitical Zip Code

Governing State

Governing State Name
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Table 19: Corporate Experience Summary (Continued)

Filters Details

Additional Filters Active/Cancel

Active/Cancelled Code

Direct/Ceded/Assumed

New/Renewal

New/Renewal Code
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DWELLING FIRE DETAIL

Table 20: Dwelling Fire Detail

Filters Details

Who Assistant Underwriter

Branch

Branch Type

Company

Company Type

Distribution Channel

Distribution Channel Type

Group Program

Group Program Type

Producer

Producer Group

Producer Name

Producer Type

Sub Producer

Sub Producer Name

Underwriter
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Filters

Table 20: Dwelling Fire Detail (Continued)

Details

What

Annual Statement Line

Catastrophe

Catastrophe State

Class

Coverage

Deductible

Deductible Type

Excess Catastrophe

Limit

National Catastrophe

Policy Age

Primary Class

Secondary Class

Subline

Dwelling Fire Filters

Construction Type

Dwelling Amount

Dwelling Use

Feet to Hydrant

Loss Free

Miles to Station

Number of Families

Plumbing Update

Pool Indicator

Protection Class

Replacement Cost Amount

Roof Material

Roofing Update
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Table 20: Dwelling Fire Detail (Continued)

Filters Details

Wiring Update

Year Built

When Accident Month

Accident Month Name

Accident Quarter

Accident Quarter Name

Accident Year

Calendar Month

Calendar Month Name

Calendar Quarter

Calendar Year

Policy Month

Policy Month Name

Policy Quarter

Policy Quarter Name

Policy Year
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Table 20: Dwelling Fire Detail (Continued)

Filters Details

Where Geopolitical Country

Geopolitical Country Name

Geopolitical County

Geopolitical County Name

Geopolitical District

Geopolitical District Name

Geopolitical State

Geopolitical State Name

Geopolitical Territory

Geopolitical Zip Code

Governing State

Governing State Name

Additional Filters Active/Cancelled Policy

Active Cancelled Policy Code

New/Renewal Business

New Renewal Code

Direct/Ceded/Assumed

Claim Detail Claim Closed Date

Claim Loss Date

Claim Number

Claim Open Date

Claim Reclosed Date

Claim Reopened Date

Claim Reported Date
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Filters

Table 20: Dwelling Fire Detail (Continued)

Details

Cancelled Policy Detail,
Effective Policy Detail,
Expired Policy Detail,
Inforce Policy Detail,
Retained Policy Detail,
Written Policy Detail,

Cancellation Date

Effective Date

Expiration Date

Named Insured

Original Inception Date

Policy Number

Renewal Term
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HOMEOWNERS DETAIL

Table 21: Homeowners Detail

Filters Details

Who Assistant Underwriter

Branch

Branch Type

Company

Company Type

Distribution Channel

Distribution Channel Type

Group Program

Group Program Type

Producer

Producer Group

Producer Name

Producer Type

Sub Producer

Sub Producer Name

Underwriter
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Table 21: Homeowners Detail (Continued)

Filters Details

What Annual Statement Line

Catastrophe

Catastrophe State

Class

Coverage

Deductible

Deductible Type

Excess Catastrophe

Limit

Monoline/Package

National Catastrophe

Policy Age

Primary Class

Secondary Class

Subline
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Table 21: Homeowners Detail (Continued)

Filters Details

Homeowners Filter Built Year

Construction Type

Dwelling Amount

Dwelling Use

Families

Feet to Hydrant

Loss Free

Miles to Station

Plumbing Update Year

Policy Form

Pool Indicator

Protection Class

Roof Material

Roofing Update Year

Square Feet

Wiring Update Year
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Table 21: Homeowners Detail (Continued)

Filters Details

When Accident Month

Accident Month Name

Accident Quarter

Accident Quarter Name

Accident Year

Calendar Month

Calendar Month Name

Calendar Quarter

Calendar Year

Policy Month

Policy Month Name

Policy Quarter

Policy Quarter Name

Policy Year

Where Geopolitical Country

Geopolitical Country Name

Geopolitical County

Geopolitical County Name

Geopolitical District

Geopolitical District Name

Geopolitical State

Geopolitical State Name

Geopolitical Territory

Geopolitical Zip Code

Governing State

Governing State Name
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Table 21: Homeowners Detail (Continued)

Filters Details

Additional Filters Active/Cancelled Policy

Active Cancelled Code

Direct/Ceded/Assumed

New/Renewal Business

New Renewal Code

Active/Cancelled Policy

Policy Detail Cancellation Date

Effective Date

Expiration Date

Named Insured

Original Inception Date

Policy Number

Renewal Term

Claim Detail Claim Closed Date

Claim Number

Claim Open Date

Claim Reclosed Date

Claim Reopened Date

Claim Reported Date

Loss Date
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PERSONAL AUTO DETAIL

Table 22: Personal Auto Detail

Filters Details

Who Assistant Underwriter

Branch

Branch Type

Company

Company Type

Distribution Channel

Distribution Channel Type

Group Program

Group Program Type

Producer

Producer Name

Producer Group

Producer Type

Sub Producer

Sub Producer Name

Underwriter
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Table 22: Personal Auto Detail (Continued)

Filters Details

What Annual Statement Line

Anti-Theft Device Type

At Fault Accidents

Birth Year

Class

Catastrophe

Catastrophe State

Coverage

Days Lapse of Prior Coverage

Deductible

Driver Age

Driver Points

Driver Training

Excess Catastrophe

Gender

Good Student Discount

Homeowners Discount

International Drivers License

Licensed Year

Limit

Major Violation Count

Marital Status

Miles to Work

Minor Violation Count

Model Year

Monoline/Package

Multi-Car Discount

National Catastrophe

Not at Fault Accidents
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Table 22: Personal Auto Detail (Continued)

Filters Details

When Accident Month

Accident Month Name

Accident Quarter

Accident Quarter Name

Accident Year

Calendar Month

Calendar Month Name

Calendar Quarter

Calendar Quarter Name

Calendar Year

Policy Month

Policy Month Name

Policy Quarter

Policy Quarter Name

Policy Year
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Table 22: Personal Auto Detail (Continued)

Filters Details

Where Geopolitical Country

Geopolitical Country Name

Geopolitical County

Geopolitical County Name

Geopolitical District

Geopolitical District Name

Geopolitical State

Geopolitical State Name

Geopolitical Territory

Geopolitical Zip Code

Governing State

Governing State Name

Additional Filters Active Cancelled Code

Active/Cancelled Policy

New/Renewal Business

New Renewal Code

Direct/Ceded/Assumed

Policy Detail Cancellation Date

Effective Date

Expiration Date

Named Insured

Original Inception Date

Policy Number

Renewal Term
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Table 22: Personal Auto Detail (Continued)

Filters Details

Claim Detail Claim Closed Date

Claim Loss Date

Claim Number

Claim Open Date

Claim Reclosed Date

Claim Reopened Date

Claim Reported Date
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PERSONAL UMBRELLA DETAIL

Table 23: Personal Umbrella Detail

Filters Details

Who Branch

Branch Type

Company

Company Type

Distribution Channel

Distribution Channel Type

Group Program

Group Program Type

Producer

Producer Name

Producer Group

Producer Type

Sub Producer

Sub Producer Name
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Table 23: Personal Umbrella Detail (Continued)

Filters Details

What Annual Statement Line

Carrier Company

Catastrophe

Catastrophe State

Class

Coverage

Excess Catastrophe

National Catastrophe

Policy Age

Primary Class

Retention

Secondary Class

Subline

Umbrella Limits
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Table 23: Personal Umbrella Detail (Continued)

Filters Details

When Accident Month

Accident Month Name

Accident Quarter

Accident Quarter Name

Accident Year

Calendar Month

Calendar Month Name

Calendar Quarter

Calendar Quarter Name

Calendar Year

Policy Month

Policy Month Name

Policy Quarter

Policy Quarter Name

Policy Year

Where Geopolitical Country

Geopolitical Country Name

Geopolitical County

Geopolitical County Name

Geopolitical District

Geopolitical District Name

Geopolitical State

Geopolitical State Name

Geopolitical Territory

Geopolitical Zip Code

Governing State

Governing State Name
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Table 23: Personal Umbrella Detail (Continued)

Filters Details

Additional Filters Active Cancelled Code

Active/Cancelled Policy

New/Renewal Business

New Renewal Code

Direct/Ceded/Assumed

Policy Detail Cancellation Date

Effective Date

Expiration Date

Named Insured

Original Inception Date

Policy Number

Renewal Term

Claim Detail Claim Closed Date

Claim Loss Date

Claim Number

Claim Open Date

Claim Reclosed Date

Claim Reopened Date

Claim Reported Date
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Appendix B

Metrics

This appendix describes the standard metrics used in OII.

When setting-up requests on the Answers page, you will select data from two areas:

*  Metrics — Metrics represent calculated values, including premiums, losses, exposures,
ratios, averages and counts.

*  Filters — Filters represent elements by which the metrics can be analyzed, such as by line
of business, agency, program, adjuster, class code and postal code. Filters are organized
in a who, what, when, where format to facilitate ease of navigation. See Appendix A:
Filters for a complete listing of filters.

The following table lists metrics and describes the function or explains the formula used. It
also provides the value of each metric.

Table 24: Metric Definitions

Allocated Expense Reserve Change Any change in the amount set aside to support expense
payments directly attributable to an individual claim or
feature, including the initial Loss Reserve established,
during a specific time period.

Allocated Expense Reserve Change Ratio | Allocated Expense Reserve Change divided by Earned
Premium.

Average Alloc Expense Paid Per Claim Paid Allocated Expense divided by Total Open Claims.

Average Cancellation Premium Cancelled Premium Amount divided by Cancelled Policy
Count

Average Combined Expenses Per Claim | (Paid Allocated Expense + Paid Unallocated Expense)
divided by Total Open Claims

Average Effective Premium Effective Premium Amount divided by Effective Policy
Count.

Average Expiration Premium Expired Premium Amount divided by Expired Policy
Count

Average Inforce Premium Inforce Premium Amount divided by Inforce Policy
Count
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Table 24: Metric Definitions (Continued)

Average Retained Premium

Retained Premium Amount divided by Retained Policy
Count

Average Transaction Size

Written Premium Amount divided by Written Premium
Policy Count.

Average Unalloc Expense Paid Per Claim

Paid Unallocated Expense divided by Total Open Claims.

Cancelled Policy Count

The number of policies that are cancelled at the end of a
specified evaluation period and active at the end of the
prior evaluation period.

The formula for calculating the Cancelled Policy Count is
as follows:

CancellationDate >= BOMDate and CancellationDate <
EOMDate

Cancelled Premium

The final total written premium amount of policies that is
cancelled at the end of a specified evaluation period and
active at the end of the prior evaluation period.

Cancelled Premium to Written Premium

Cancelled Premium divided by Written Premium.

Claim Feature Count

The number of distinct features with transactional activity
within an evaluation period.

Claim Occurrence Count

The number of distinct claim occurrences with
transactional activity within an evaluation period.

Claim Status Count

The number of Open, Closed, and Reopened claims
within an evaluation period.

Claim to Date Incurred Amount

The total amount of Incurred Losses since the claim was
opened.

Claimant Count

The number of distinct claimants with transactional
activity within an evaluation period.

Claims Closed The number of claim occurrences closed within an
evaluation period.
Claims Opened The number of claim occurrences opened within an

evaluation period.

Combined Expense Reserve Change

Allocated Expense Reserve Change + Unallocated
Expense Reserve Change.

Combined Expense Reserve Change
Ratio

(Allocated Expense Reserve Change + Unallocated
Expense Reserve Change) divided by Earned Premium.
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Table 24: Metric Definitions (Continued)

Combined Incurred Expense

Incurred Allocated Expense + Incurred Unallocated
Expense.

Combined Incurred Expense Ratio

(Incurred Allocated Expense + Incurred Unallocated
Expense) divided by Earned Premium.

Combined Incurred Expense to Incurred
Loss Ratio

(Incurred Allocated Expense + Incurred Unallocated
Expense) divided by Incurred Loss

Combined Incurred Loss and Recovery

Incurred Loss + Incurred Salvage + Incurred Subrogation
+ Incurred Deductible.

Combined Incurred Loss and Recovery
Ratio

(Incurred Loss + Incurred Salvage + Incurred Subrogation
+ Incurred Deductible) divided by Earned Premium.

Combined Incurred Loss, Expense and
Recovery

Incurred Loss + Paid Allocated Expense + Allocated
Expense Reserve Change + Paid Unallocated Expense +
Unallocated Expense Reserve Change + Salvage
Recovered + Salvage Reserve Change + Subrogation
Recovered + Subrogation Reserve Change + Deductible
Recovered + Deductible Reserve Change

Combined Incurred Loss, Expense and
Recovery Ratio

(Incurred Loss + Incurred Allocated Expense + Incurred
Unallocated Expense + Incurred Salvage + Incurred
Subrogation + Incurred Deductible) divided by Earned
Premium.

Combined Incurred Recovery

Salvage Recovered + Salvage Reserve Change +
Subrogation Recovered + Subrogation Reserve Change +
Deductible Recovered + Deductible Reserve Change

Combined Incurred Recovery Ratio

(Incurred Salvage + Incurred Subrogation + Incurred
Deductible) divided by Earned Premium.

Combined Incurred Recovery to Incurred
Loss Ratio

(Incurred Salvage + Incurred Subrogation + Incurred
Deductible) divided by Incurred Loss.

Combined Loss and Expense Incurred

Incurred Loss + Incurred Allocated Expense + Incurred
Unallocated Expense.

Combined Loss and Expense Incurred
Ratio

(Incurred Loss + Incurred Allocated Expense + Incurred
Unallocated Expense) divided by Earned Premium.

Combined Loss and Expense Reserve
Change

Loss Reserve Change + Allocated Expense Reserve
Change + Unallocated Expense Reserve Change.

Combined Loss and Expense Reserve
Change Ratio

(Loss Reserve Change + Allocated Expense Reserve
Change + Unallocated Expense Reserve Change) divided
by Earned Premium.
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Table 24: Metric Definitions (Continued)

Combined Loss and Recovery Reserve
Change

Loss Reserve Change + Salvage Reserve Change +
Subrogation Reserve Change + Deductible Reserve
Change.

Combined Loss and Recovery Reserve
Change Ratio

(Loss Reserve Change + Salvage Reserve Change +
Subrogation Reserve Change + Deductible Reserve
Change) divided by Earned Premium.

Combined Loss, Expense and Recovery
Reserve Change

Loss Reserve Change + Allocated Expense Reserve
Change + Unallocated Expense Reserve Change +
Salvage Reserve Change + Subrogation Reserve Change
+ Deductible Reserve Change.

Combined Loss, Expense and Recovery
Reserve Change Ratio

(Loss Reserve Change + Allocated Expense Reserve
Change + Unallocated Expense Reserve Change +
Salvage Reserve Change + Subrogation Reserve Change
+ Deductible Reserve Change) divided by Earned
Premium.

Combined Outstanding Expense Reserve

Outstanding Allocated Expense Reserve + Outstanding
Unallocated Expense Reserve.

Combined Outstanding Loss and Expense
Reserve

Outstanding Loss Reserve + Outstanding Allocated
Expense Reserve + Outstanding Unallocated Expense
Reserve.

Combined Outstanding Loss and
Recovery Reserve

Outstanding Loss Reserve + Outstanding Salvage
Reserve + Outstanding Subrogation Reserve +
Outstanding Deductible Reserve.

Combined Outstanding Loss, Expense
and Recovery Reserve

Outstanding Loss Reserve + Outstanding Allocated
Expense Reserve + Outstanding Unallocated Expense
Reserve + Outstanding Salvage Reserve + Outstanding
Subrogation Reserve + Outstanding Deductible Reserve.

Combined Outstanding Recovery
Reserve

Outstanding Salvage Reserve + Outstanding Subrogation
Reserve + Outstanding Deductible Reserve.

Combined Paid Expense

Paid Allocated Expense + Paid Unallocated Expense

Combined Paid Expense Ratio

(Paid Allocated Expense + Paid Unallocated Expense)
divided by Earned Premium.

Combined Paid Expense to Paid Loss
Ratio

(Paid Allocated Expense + Paid Unallocated Expense)
divided by Paid Loss

Combined Paid Loss and Expense

Paid Loss + Paid Allocated Expense + Paid Unallocated
Expense
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Table 24: Metric Definitions (Continued)

Combined Paid Loss and Expense Ratio

(Paid Loss + Paid Allocated Expense + Paid Unallocated
Expense) divided by Earned Premium.

Combined Paid Loss and Recoveries

Paid Loss + Salvage Recovered + Subrogation Recovered
+ Deductible Recovered

Combined Paid Loss and Recovery Ratio

(Paid Loss + Salvage Recovered + Subrogation
Recovered + Deductible Recovered) divided by Earned
Premium.

Combined Paid Loss, Paid Expense and
Recoveries

Paid Loss + Paid Allocated Expense + Paid Unallocated
Expense + Salvage Recovered + Subrogation Recovered
+ Deductible Recovered

Combined Paid Loss, Paid Expense and
Recovery Ratio

(Paid Loss + Paid Allocated Expense + Paid Unallocated
Expense + Salvage Recovered + Subrogation Recovered
+ Deductible Recovered) divided by Earned Premium.

Combined Recovery Ratio

(Salvage Recovered + Subrogation Recovered +
Deductible Recovered) divided by Earned Premium.

Combined Recovery Reserve Change

Salvage Reserve Change + Subrogation Reserve Change
+ Deductible Reserve Change.

Combined Recovery Reserve Change
Ratio

(Salvage Reserve Change + Subrogation Reserve Change
+ Deductible Reserve Change) divided by Earned
Premium.

Combined Recovery to Paid Loss Ratio

(Salvage Recovered + Subrogation Recovered +
Deductible Recovered) divided by Paid Loss.

Commission

That portion of premium that is retained or paid as an
acquisition expense.

Count Renewal Retention

Retained Policy Count divided by Expired Policy Count.

Deductible Recovered

The amount of compensation received from an entity that
is fully or partially liable for repayment of a deductible
amount that has been incurred.

Deductible Recovered to Paid Loss Ratio

Deductible Recovered divided by Paid Loss Ratio.

Deductible Recovery Ratio

Deductible Recovered divided by Earned Premium.

Deductible Reserve Change

Any change in the amount of compensation expected to be
recovered from an entity that is fully or partially liable for
repayment of a deductible amount that has been incurred,
including the initial Loss Reserve established, during a
specific time period.
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Table 24: Metric Definitions (Continued)

Deductible Reserve Change Ratio

Deductible Reserve Change divided by Earned Premium.

Earned Composite Rate

Earned Premium divided by Earned Exposure.

Earned Exposure

The amount of Written Exposure that has been realized as
of a specific time period. Unearned exposure is calculated
on a daily (1/365th) method, based on client
specifications. Earned Exposure = Written Exposure -
Unearned Exposure.

Earned Premium

The amount of written premium that has been realized as
of a specific time period. Unearned premium is calculated

on either a daily (1/3 65th) or a monthly (1/24th) method,
based on client specifications. Earned Premium = Written
Premium - Unearned Premium.

Earned Premium to Written Premium

Earned Premium divided by Written Premium.

Effective Policy Count

The number of policies with an effective date within an
evaluation period, and in an ending active status in that
period.

Effective Policy Count is calculated as:

EffectiveDate >= BOMDate and EffectiveDate <
EOMDate and (CancellationDate >= EOMDate or
CancellationDate < EffectiveDate)

Effective Premium

The total written premium amount of policies with an
effective date within a specified evaluation period,
calculated on a policy term basis using the Policy
Effective Date.

Expense/Paid Losses

Paid Allocated Expense divided by Paid Loss

Expenses/Incurred Amount

(Paid Allocated Adjustment Expense + Outstanding Loss
Reserve) divided by Incurred Loss.

Expenses/Incurred Including Expenses

(Paid Allocated Adjustment Expense + Outstanding Loss
Reserve) divided by (Incurred Loss + Incurred Allocated
Expense).

Expired Policy Count

The number of policies with an expiration date within an
evaluation period, and in an ending active status in that
period.

Expired Policy Count is calculated as:

ExpirationDate >= BOMDate and ExpirationDate <
EOMDate and CancellationDate < EffectiveDate
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Table 24: Metric Definitions (Continued)

Expired Premium

The total written premium amount of policies with an
expiration date within a specified evaluation period,
calculated on a policy term basis using the Policy
Expiration Date.

Future Written Premium

The amount of coverage-level transactions that have a
Cycle (processing) Date in a specified evaluation period,
but a Book Date in a future evaluation period.

Incurred Allocated Expense

The full amount of expenses directly attributable to an
individual claim, based on both amounts paid and reserves
for estimated future payments, during a specific time
period.

Incurred Allocated Expense Ratio

Incurred Allocated Expense divided by Earned Premium.

Incurred Allocated Expense to Incurred
Loss Ratio

Incurred Allocated Expense divided by Incurred Loss.

Incurred Combined Expense to Incurred
Loss Ratio

(Incurred Allocated Expense + Incurred Unallocated
Expense) divided by Incurred Loss.

Incurred Deductible

The full amount of compensation expected to be
recovered from an entity that is fully or partially liable for
repayment of a deductible amount that has been incurred,
based on both amounts recovered and reserves for
estimated future recoveries, during a specific time period.

Incurred Deductible Ratio

Incurred Deductible divided by Earned Premium.

Incurred Deductible to Incurred Loss
Ratio

Incurred Deductible divided by Incurred Loss.

Incurred Loss

The full amount of a claim based on both amounts paid
and recovered and reserves for estimated future payments
and recoveries. Can be one of 3 methods based on client
specifications:

4. Paid Losses + Loss Reserve Change

5. Paid Losses + Loss Reserve Change + Salvage
Recovered + Salvage Reserve Change + Subroga-
tion Recovered + Subrogation Reserve Change.

6. Paid Losses + Loss Reserve Change + Salvage
Recovered + Salvage Reserve Change + Subroga-
tion Recovered + Subrogation Reserve Change +
Deductible Recovered + Deductible Reserve
Change.
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Table 24: Metric Definitions (Continued)

Incurred Loss and Combined Expense to
Earned Exposures

(Incurred Loss + Incurred Allocated Expense + Incurred
Unallocated Expense) divided by Earned Exposures.

Incurred Loss Ratio

Incurred Loss divided by Earned Premium.

Incurred Salvage

The full amount expected to be recovered for the value of
property taken over by an insurer to reduce its loss, based
on both amounts recovered and reserves for estimated
future recoveries, during a specific time period.

Incurred Salvage Ratio

Incurred Salvage divided by Earned Premium.

Incurred Salvage to Incurred Loss Ratio

Incurred Salvage divided by Incurred Loss.

Incurred Subrogation

The full amount of compensation expected to be
recovered from an entity that is fully or partially liable for
a claim that has been incurred, based on both amounts
recovered and reserves for estimated future recoveries,
during a specific time period.

Incurred Subrogation Ratio

Incurred Subrogation divided by Earned Premium.

Incurred Subrogation to Incurred Loss
Ratio

Incurred Subrogation divided by Incurred Loss.

Incurred Unallocated Expense

Paid Unallocated Expense + Unallocated Expense
Reserve Change

Incurred Unallocated Expense Ratio

Incurred Unallocated Expense divided by Earned
Premium.

Incurred Unallocated Expense to Incurred
Loss Ratio

Incurred Unallocated Expense divided by Incurred Loss.

Inforce Policy Count

The number of policies with an expiration date greater
than the end of an evaluation period, an effective date in
or prior to that evaluation period, and an ending active
status within that period.

Inforce Policy Count is calculated as:

ExpirationDate >= EOMDate and EffectiveDate <
EOMDate and (CancellationDate >= EOMDate or
CancellationDate < EffectiveDate)

Inforce Premium

The total written premium amount of policies that are
active at the end of a specified evaluation period, have an
effective date within or prior to the evaluation period, and
an expiration date in a future evaluation period.
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Table 24: Metric Definitions (Continued)

Inforce Premium to Written Premium

Inforce Premium divided by Written Premium.

Loss Reserve Change

Any change in the amounts set aside to support payment
of a claim, including the initial Loss Reserve established,
during a specific time period.

Loss Reserve Change Ratio

Loss Reserve Change divided by Earned Premium.

Loss Severity

Incurred Amount divided by Total Claim Open Count.

Outstanding Allocated Expense Reserve

The Allocated Expense reserve amount as of the end of a
reporting period.

Outstanding Deductible Reserve

The deductible reserve amount as of the end of a reporting
period.

Outstanding Loss Reserve

The loss reserve amount as of the end of a reporting
period.

Outstanding Salvage Reserve

The salvage reserve amount as of the end of a reporting
period.

Outstanding Subrogation Reserve

The subrogation reserve amount as of the end of a
reporting period.

Outstanding Unallocated Expense
Reserve

The Unallocated Expense reserve amount as of the end of
a reporting period.

Paid Allocated Expense

The amount of expense payments directly attributable to
an individual claim during a specific time period.

Paid Allocated Expense Ratio

Paid Allocated Expense divided by Earned Premium.

Paid Allocated Expense to Paid Loss
Ratio

Paid Allocated Expense divided by Paid Loss.

Paid Loss The amount of loss payments made (usually excluding all
recoveries) during a specific time period.
Paid Loss Ratio Paid Loss divided by Earned Premium.

Paid Unallocated Expense

The amount of expense payments not directly attributable
to an individual claim, but assigned to a transaction based
on client specifications, within a specific time period.

Paid Unallocated Expense Ratio

Paid Unallocated Expense divided by Earned Premium.

Paid Unallocated Expense to Paid Loss
Ratio

Paid Unallocated Expense divided by Paid Loss.
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Table 24: Metric Definitions (Continued)

Policy Count

Number of policies grouped by active or cancelled status
at the end of an evaluation period.

Premium Renewal Retention

Retained Premium divided by Expired Premium.

Previous Year Cancelled Policy Count

The number of policies that were cancelled at the end of a
specified evaluation period and active at the end of the
prior evaluation period during the previous year.

Previous Year Cancelled Premium

The final total written premium amount of policies
cancelled during the previous year of a specified
evaluation period.

Previous Year Claims Occurrence Count

The number of claim occurrences with transactional
activity during the previous year of a specified evaluation
period.

Previous Year Earned Premium

The amount of written premium that has been realized
during the previous year of a specified time period.

Previous Year Effective Policy Count

The number of policies during the previous year of an
evaluation period with an effective date within that
evaluation period, and in an ending active status in that
period.

Previous Year Expired Policy Count

The number of policies with an expiration date within an
evaluation period, and in an ending active status in that
period during the previous year.

Previous Year Incurred Loss Ratio

Incurred Loss Ratio for the previous year.

Previous Year Inforce Policy Count

The Inforce Policy Count for the previous year.

Previous Year Paid Loss Ratio

Paid Loss Ratio for the previous year.

Previous Year Retained Policy Count

The number of policies with an expiration date and an
ending active status within an evaluation period, and an
effective date and an ending active status within that
period during the previous year.

Previous Year Written Policy Count

The number of policies containing written premium
within an evaluation period during the previous year.

Previous Year Written Premium

The amounts charged to policyholders for insurance
coverage during the previous year.

Processed Premium

The amount of coverage-level transactions that have a
Cycle (processing) Date in a specified evaluation period.

Recoveries/Paid Losses

Recoveries divided by Paid Loss.

164



Appendix B — Metrics

Table 24: Metric Definitions (Continued)

Retained Policy Count

The number of policies with an expiration date and an
ending active status within an evaluation period, and an
effective date and an ending active status within that
period.

Retained Policy Count is calculated as:

(ExpirationDate >= BOMDate and ExpirationDate <
EOMDate and CancellationDate < EffectiveDate) AND
(EffectiveDate >= BOMDate and EffectiveDate <
EOMDate and (CancellationDate >= EOMDate or
CancellationDate < EffectiveDate))

Retained Premium

The total written premium amount of inforce policies with
an expiration and effective date within a specified
evaluation period, calculated on a policy term basis using
the Policy Expiration Date.

Retained Premium to Effective Premium

Retained Premium divided by Effective Premium.

Salvage Recovered

The value of property taken over by an insurer to reduce
its loss.

Salvage Recovered to Paid Loss Ratio

Salvage Recovered divided by Paid Loss

Salvage Recovery Ratio

Salvage Recovered divided by Earned Premium.

Salvage Reserve Change

Any change in the amounts expected to be recovered for
the value of property taken over by an insurer to reduce its
loss, including the initial Loss Reserve established, during
a specific time period.

Salvage Reserve Change Ratio

Salvage Reserve Change divided by Earned Premium.

Subrogation Recovered

The amount of compensation received from an entity that
is fully or partially liable for a claim that has been
incurred.

Subrogation Recovered to Paid Loss

Subrogation Recovered divided by Paid Loss.

Subrogation Recovery Ratio

Subrogation Recovered divided by Earned Premium.

Subrogation Reserve Change

Any change in the amounts of compensation expected to
be recovered from an entity that is fully or partially liable
for a claim that has been incurred, including the initial
Loss Reserve established, during a specific time period.

Subrogation Reserve Change Ratio

Subrogation Reserve Change divided by Earned
Premium.
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Table 24: Metric Definitions (Continued)

Total Open Claims

The number of claim occurrences remaining open at the
end of an evaluation period.

Transactional Paid Loss

The amount of loss payments made (usually excluding all
recoveries) during a specific time period.

Unallocated Expense Reserve Change

Any change in the amount set aside to support expense
payments not directly attributable to an individual claim
or feature, but assigned to a transaction based on client
specifications, including the initial Loss Reserve
established, during a specific time period.

Unallocated Expense Reserve Change
Ratio

Unallocated Expense Reserve Change divided by Earned
Premium.

Written Exposure

The measure of the unit of risk assumed by an insurer,
expressed as specified by the client, but usually based on
individual units such as vehicles, structures, payroll, etc.

Written Premium

The amounts charged to policyholders for insurance
coverage. Calculation is based on the aggregation of all
coverage-level transactions based on the Book Date (the
accounting date when transactions are recognized).
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Glossary

This glossary defines the terms and abbreviations commonly used within OII and formulas
for counts, ratios, and averages.

Table 25: Glossary of Terms

Exposure Earned Premium Fact or | The earned premium that is actually exposed to loss during a
Metric specified period of time. To develop this earned premium, the
date on which premiums were booked is disregarded. The
portion of the written premium exposed to loss (earned) is
allocated to the exposure period whether the premiums were
booked in a prior period, during the current period, or after
the period. The exposure earned premium eliminates the
deficiency contained in accounting earned premium that
results from timing problems in the recording of the
premium.

Accident Losses “When” filter available in the Claim Detail application.
Measures all losses based on the actual loss date and
accumulates losses to the valuation (‘as of”) date.

Accident Month Case Incurred Loss | Measures Incurred Loss occurring within a given month on
an accident year basis. Formula is Paid Loss (minus paid
recoveries) + loss reserve amounts (both changes in reserves
and initial reserves).

Accident Month Loss Severity The average amount of loss per claim occurrence on an
accident year/quarter/month basis.

The formula is: accident year case incurred loss amount +
accident year number of losses (claim occurrences)

Accident Year Number of Losses A count of all claim occurrences (not features) on an accident
year basis.
Allocated Expense Loss Ratio Allocated Loss Adjustment Expenses + Loss Adjustment

Expense Amounts

Allocated Expense Paid to Paid Loss | Allocated LAE Amount + Paid Loss Amount
Ratio
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Table 25: Glossary of Terms (Continued)

Allocated Expense Ratio All Allocated Loss Adjustment Expenses + All Loss
Adjustment Expense Amounts (Allocated and Unallocated)

Allocated Expense Reserves to All | Allocated Loss Expense Reserves (both changes in reserves
Reserves and initial reserves) + All Loss Reserves (Allocated +
Unallocated)

Allocated Expense/Incurred Ratio All Allocated Loss Adjustment Expenses + Incurred Losses
excluding Expenses

Allocated Loss Adjustment Expense | The amount of change to loss adjustment expenses that can be
directly tied to a given claim occurrence or feature and
analyzed within a given time period.

Average Allocated Expense Paid Allocated Expenses + Total Claim Occurrence Count
Per Claim

Average Loss Severity Incurred Losses + Total Open Claim Count

Average Policy Size Written Premium + Total policy count

Book Date Used to calculate Written Premium, Losses, Reserves,

Expenses and Recoveries on a Calendar Year basis. Book
Date is defined as the accounting month in which premiums
and losses are recognized. Book Date is not displayed in the
applications, but is used to calculate various metrics in the
background.

Calendar Year Earned Exposure The amount of written exposure that may be recognized as
earned for a given time period on a calendar year/quarter/
month basis. Exposures are earned using the daily method.
For each day a one-year policy is in force, an insurer earns 1/
365th of the annual premium.

Calendar/Accident Case Incurred The relationship between incurred loss amounts and earned
Loss Ratio premium expressed as a percentage on an accident year/
quarter/month basis.

The formula is: accident year case incurred loss amount +
calendar year earned premium

Claim Counts A metric in the Claims Monitor application that counts the
number of claim occurrences reported within a user-defined
date range. The analysis results are compared between to
evaluation dates (ex: as of January 2006 vs. as of July 2006)
to measure loss development over time
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Table 25: Glossary of Terms (Continued)

Claim Reported Losses “When” filter available in the Claim Detail application.
Measures all losses based on the date the loss was actually
reported to the insured and accumulates losses to the
valuation (‘as of”) date.

Claim Status Available in the Claim Detail application Claim Status
provides results for Open, Closed and Reopened claims as of
the evaluation period.

Conformed Dimension A common dimension (filter) that is shared across multiple
data marts and applications, (i.e., Company, Branch, Agent,
etc.)

Current Incurred Amount Current total value of the claim, less any expenses.

Cycle Date The date when data was entered or modified in the source

system and is used as the Valuation Date in the OIl
applications. Cycle Date is not displayed in the applications,
but is used to calculate various metrics in the background.

Dimension An attribute or characteristic that can be used to categorize or
filter data.
Drill Down An analysis technique that filters a particular data attribute

down to a lower level (ex: Written Premium by Broker).

Drill Up The reverse of a Drill Down that returns the user to a higher-
level of analysis.

Executive Summary A compilation of information deemed important to an
executive.

Exposure Basis Code The exposure basis is the extent of risk as measured by

various metrics depending on the coverage being exposed.

Facultative Commission Percent The percentage of premium the ceding company retains as a
commission from the reinsurer.

Floor The lowest dollar amount you want considered for analysis.

Incurred Loss Including LAE The estimated value of the total loss for the selected time
period including loss expenses. The formula is calculated as:

Incurred Loss including LAE = Paid Loss + Loss Reserves +
Paid Combined Expenses — Paid Recoveries

Loss Frequency by Earned Exposure | The number of claims + the number of earned exposures (ex:
number of claim occurrences per hundred car years for
collision coverage).
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Table 25: Glossary of Terms (Continued)

Loss Reserve Accuracy By Claim
Count

Measures Incurred Loss change between two evaluation
periods for all claims reported within a specified time period.
The purpose is to analyze the number of claims where
Incurred Loss increases or decreases between the two
evaluation periods.

Loss Reserve Accuracy
By Dollar Amount

Measures Incurred Loss change between two evaluation
periods for all claims reported within a specified time period.
The purpose is to analyze the change in Incurred Loss
between the two evaluation periods.

Loss State / Province

The State or Province in which the claim actually occurred.

Mart

A set of "Query Ready" tables designed to support specific
analytical requirements. Data marts contact fact (metric) and
dimension (filter) tables and are segmented by application
and by line of business.

Paid Combined Expenses

Allocated LAE Amount + Unallocated LAE Amount over a
given time period.

Policy Transaction Amount

The amount of any transaction processed for a policy. All
policy amounts in the applications (premiums, exposures,
etc.) are an aggregation of individual policy transaction
amounts.

Recoveries

Salvage Recovered + Subrogation Recovered

Recoveries to Incurred Including
LAE Ratio

(Salvage Recovered + Subrogation Recovered) + (Incurred
Loss + Total Loss Adjustment Expense [ALAE + ULAE])

Recoveries to Incurred Ratio

(Salvage Recovered + Subrogation Recovered) + Incurred
Loss not including Expenses

Reserve Loss Ratio

Loss Reserve Amount + Earned Premium Amount for a given
evaluation period

Salvage

The value of property taken over by an insurer to reduce its
loss.

Salvage Reserve Amount

The estimated value of property taken over by an insurer to
reduce its loss. Salvage Reserve includes both Initial Salvage
Reserves and Change in Salvage Reserves within the
evaluation period.

State / Province

Defined as the Governing State or Province where the policy
was written.

Subrogation

The amount of recovery that the insurance company has
collected.
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Table 25: Glossary of Terms (Continued)

Subrogation Reserve Amount The estimated amount of recovery the insurance company
will collect. Subrogation Reserve includes both Initial
Subrogation Reserves and Change in Subrogation Reserves
within the evaluation period.

Suit State/Province The state or province in which the litigation has been filed.
This can be different fro the policyholder’s state/province or
exposure state/province.

Unallocated Expense Reserves to Unallocated Reserves + (Allocated Reserves + Unallocated
All Reserves Reserves)

Unallocated Expenses Paid to Paid | (Initial Unallocated Expenses + Change in Allocated
Loss Expenses) + Paid Loss

Valuation Date The date from which data is evaluated. An “as of” date.
Example: Incurred Losses for 2005 - 2006 valued as of 12/
31/2006. The valuation date is 12/31/2006.

Valuation Period A point in time from which data is evaluated. An “as of”
date. Example: Incurred Losses for 2005 - 2006 valued as of
12/31/2006. The valuation period is 12 months.

171



Appendix C — Glossary

172



INDEX

A
Accessing
OIl, 7
Additional Filters, 86
Advanced Tab, 89
Analysis Dashboard
Overview, 43
Analysis Dashboard Reports
Corporate
Average Premium per Policy, 57
Loss Summary, 58
Loss vs. Premium Summary, 59
Premium Summary, 60
Line of Business
Average Premium per Policy, 50
Exposure Summary, 51
Loss Summary, 52
Loss Triangulation, 53
Loss vs. Premium Summary, 54
Premium Summary, 55
Reserve Summary, 56
Navigating, 45
Answers, 77
Landing Page, 77
Opening, 77
Overview, 77
Presentation Catalog, 77
Requests, 92
Selection Pane, 77, 78
Subject Areas, 83

B
Briefing Books, 81
Business Indicator by Month, 69
Business Indicator by Quarter, 69
Business Indicator by Year, 69
Business Indicator Reports, 69
Buttons

Login, 7

Selection Pane, 79

Cc

Catalog Tab, 79

Catastrophe and Reinsurance Reports, 75
Catastrophe Claims, 75

Claim Activity for All Producers, 73
Claim Activity Reports, 73

Claim Feature by Adjuster, 74

Claims by Adjuster Reports, 74

Claims in Litigation by Adjuster, 74

Claims in Salvage Summary, 74

Claims in Subrogation Summary, 74

Column Filters, 100

Commercial Property Detail Mart
Filters, 119

Company and Line of Business Summary, 70

Company and State Summary YTD, 70

Corporate
Selecting, 18

Corporate Experience Detail Mart
Filters, 127

Corporate Experience Summary Mart
Filters, 132

Criteria Tab, 89

Customer Support, viii

D

Dashboards
Analysis, 43
Link, 11

Reports, 61
Scorecard, 23
Display Results Button, 95
Downloading
Reports, 66
Drill Down
Analysis Dashboard Reports, 48
Policy Count Report, 42
Reports Dashboard, 65
Scorecard Dashboard Reports, 38
Dwelling Fire Detail Mart
Filters, 135

E

Executive Summary Reports, 70
Executive Summary YTD, 70
Exit

OIl, 11

F
Filters
Adding a Saved Filter to a Request, 102
Adding to a Request, 100
Analytics, 86
Commercial Auto Detail, 112
Commercial Property Detail, 119
Corporate Experience Detail, 127
Corporate Experience Summary, 132
Defined, 20
Dwelling Fire Detail, 135

173



Index

Homeowners Detail, 140
Personal Auto Detail, 145
Personal Umbrella Detail, 150
Saving, 102

Filters Details
LOB, 107

Filters/Details and Metrics
Used, 107, 155

Folders
My Filters, 81
My Folders, 81
Presentation Catalog, 81
Saved Filters, 105
Shared Folders, 103

G
Governing State Analysis YTD, 71

H
Homeowners Detail Mart
Filters, 140

Insight
Opening, 9
Interactive Dashboard, 11

L
Landing Page
Answers, 77
Line of Business
Selecting, 18
Line of Business by State, 71
Links
Answers, 11
Corporate, 10
Dashboards, 11
Line of Business, 10
Log Out, 11
More Products, 11
My Dashboard, 11
Refresh Display, 82
Reload Server Metadata, 82
Reports, 10
Settings/My Account, 11
Login, 7
Loss Experience by Coverage, 70

M
Mart Categories, 19
Metadata Dictionary, 88
Metric Details

LOB, 107, 155

Metrics
Analytics, 85
Defined, 155

My Filters, 81

My Folders, 81

N
Navigating
OIL 9

New and Renewal Analysis Reports, 71
New and Renewal Business Summary, 71

New and Renewal Experience, 71
New Business Experience, 72

New Business Premium Comparison, 72

0]
Oll

Landing Page, 2
Open Claims, 73

P

Password, 7

Personal Auto Detail Mart
Filters, 145

Personal Umbrella Detail Mart
Filters, 150

Presentation Catalog, 78
Folders, 81

Presentation Services Administration Page, 11

Producer Claim Activity, 73
Producer Closed Claim Activity, 74
Prompts, 20

Prompts Tab, 89

Q
Quit
oIl 11

R

Refresh Display, 82

REINCO Exposure by Agent, 75

Renewal Business Experience, 72

Reports Dashboard, 61
Business Indicator by Month, 69
Business Indicator by Quarter, 69
Business Indicator by Year, 69
Catastrophe Claims, 75

Claim Activity for All Producers, 73

Claim Feature by Adjuster, 74

Claims in Litigation by Adjuster, 74
Claims in Salvage Summary, 74
Claims in Subrogation Summary, 74

Company and Line of Business Summary, 70

174



Index

Company and State Summary YTD, 70
Downloading, 66
Executive Summary YTD, 70
Governing State Analysis YTD, 71
Line of Business by State, 71
Loss Experience by Coverage, 70
New and Renewal Business Summary, 71
New Business Experience, 71
New Business Premium Comparison, 72
Open Claims, 73
Producer Claim Activity, 73
Producer Closed Claim Activity, 73
REINCO Exposure by Agent, 75
Renewal Business Experience, 72
Viewing a Report, 63

Requests
Building, 92
Overview, 89, 92
Retrieving, 99
Saving, 98
Viewing the Results, 95

Results Tab, 89, 95

Roles
Actuary, 13
Analysis Dashboard Reports, 43
Claims Management, 15
Executive, 16
Production, 17
Underwriter, 17

S
Salvage and Subrogation Analysis Reports, 74
Scorecard, 23
Scorecard Dashboard Reports
Corporate
Claim Counts, 29
Loss Ratio, 30
Policy Counts, 31
Premium, 32
Line of Business, 25
Claim Counts, 25
Loss Ratio, 26
Policy Counts, 27
Premium, 28
Scorecard Results
Viewing, 33
Selecting
Request Time Frame, 86
Selection Pane
Buttons, 79
Links, 82
Tabs, 78
Shared Filters Folder, 105
Shared Folders, 103

Standard Filters/Details and Metrics, 107, 155
State Analysis Reports, 71
Subject Area
Selection Pane, 84, 85
Workspace, 84, 89
Subject Areas, 83

T
Tabs
on Selection Pane, 78
Workspace, 89
Transactional Paid Loss, 166

u

Unallocated Expense Reserve Change, 166
Unallocated Expense Reserve Change Ratio, 166
User Name, 7

User Roles, 13

\/
View, 47

W
What
Filter, 86
When
Filter, 86
Where
Filter, 86
Who
Filter, 86
Workspace
Advanced Tab, 89
Answers, 77
Criteria Tab, 89
Prompts Tab, 89
ResultsTab, 89
Subject Area, 89
Tabs, 89
Written Exposure, 166
Written Premium, 166

175



Index

176



	Start
	vii Version
	vii Intended Audience
	vii Relevant Oracle Documentation
	viii Contents of this Guide
	viii Customer Support
	2 OII Interface
	3 Scorecard and Analysis Dashboards
	3 Scorecard
	4 Analysis

	5 Reports Dashboard
	6 Answers
	9 Using the OII Dashboard Links
	10 OII Links
	11 OBIEE Links

	12 Using the OII Dashboard Buttons
	13 OII User Roles and Analysis Dashboard Reports
	18 Selecting a Corporate or Line of Business Mart

	20 Report Setup in the Scorecard and Analysis Dashboards
	20 Selecting Filter Information at the Prompts

	25 Running a Scorecard Dashboard Report
	25 Line of Business
	25 Claim Counts
	26 Loss Ratio
	27 Policy Counts
	28 Premium

	29 Corporate
	29 Claim Counts
	30 Loss Ratio
	31 Policy Counts
	32 Premium


	33 Viewing the Results
	33 Color Coded Charts and Tables
	34 View the Results by Metric
	35 Positive and Negative Change Indicators in Tables
	36 Rollover Feature in Charts
	38 Drill Down Capability in Tables and Charts
	39 Example 1 – Drill Down by Quarter in a Table
	40 Example 2 – Drill Down by Quarter in a Chart
	41 Example 3 – Drill Down by Year in a Table

	42 Drill Down in the Policy Count Report

	45 Navigating an Analysis Report
	45 Color Coded Charts and Tables
	46 Rollover in Charts
	47 Sorting Results by Different Views
	48 Drill Down Capabilities in the Analysis Reports
	48 Drill Down by State
	49 Drill Down by Producer Name


	50 Running an Analysis Report
	50 Line of Business
	50 Average Premium per Policy
	51 Exposure Summary
	52 Loss Summary
	53 Loss Triangulation
	54 Loss vs. Premium Summary
	55 Premium Summary
	56 Reserve Summary

	57 Corporate
	57 Average Premium per Policy
	58 Loss Summary
	59 Loss vs. Premium Summary
	60 Premium Summary


	63 Navigating the Reports Screen
	63 Entering Information at the Report Prompts
	63 Viewing the Reports
	63 Report Layout
	64 Color Coded Report Columns
	65 Sort Results by Different Views
	65 Drill Down Capabilities
	66 Navigating a Report
	66 Downloading a Report


	69 Using the Executive Reports
	69 Business Indicator Reports
	69 Business Indicator by Month
	69 Business Indicator by Quarter
	69 Business Indicator by Year

	70 Executive Summary Reports
	70 Company and Line of Business Summary
	70 Company and State Summary YTD
	70 Executive Summary YTD
	70 Loss Experience by Coverage

	71 State Analysis Reports
	71 Governing State Analysis YTD
	71 Line of Business by State

	71 New and Renewal Analysis Reports
	71 New and Renewal Business Summary
	71 New and Renewal Experience
	72 New Business Experience
	72 New Business Premium Comparison
	72 Renewal Business Experience


	73 Using the Claims Reports
	73 Claim Activity Reports
	73 Claim Activity for All Producers
	73 Open Claims
	73 Producer Claim Activity
	73 Producer Closed Claim Activity

	74 Claims by Adjuster Reports
	74 Claim Feature by Adjuster
	74 Claims in Litigation by Adjuster

	74 Salvage and Subrogation Analysis Reports
	74 Claims in Salvage Summary
	74 Claims in Subrogation Summary

	75 Catastrophe and Reinsurance Reports
	75 Catastrophe Claims
	75 REINCO Exposure by Agent


	78 Selection Pane Overview
	79 Selection Pane Tabs
	79 Selection Pane Buttons
	81 Presentation Catalog Folders
	82 Selection Pane Links

	83 Accessing the Subject Areas
	84 Parts of the Subject Area

	85 Subject Area Selection Pane Overview
	85 Columns Folder
	87 Filters Folder
	88 Using the OBIEE Metadata Dictionary

	89 Subject Area Workspace Overview
	89 Subject Area Workspace Tabs
	90 Subject Area Workspace Buttons
	90 View Buttons
	91 WorkSpace Buttons


	92 Building a Request
	100 Working with Column Filters in a Request
	100 Adding a Filter to a Request
	102 Saving a Filter for Use in Other Requests
	102 Adding a Saved Filter for Use in Other Requests


	103 Using the OII Shared Folders
	103 Using the OII Reports in Shared Folders
	105 Using the OII Saved Filters in the Shared Filters Folder

	107 Claims
	112 Commercial Auto Detail
	119 Commercial Property Detail
	127 Corporate Experience Detail
	132 Corporate Experience Summary
	135 Dwelling Fire Detail
	140 Homeowners Detail
	145 Personal Auto Detail
	150 Personal Umbrella Detail

	Preface
	Version
	Intended Audience
	Relevant Oracle Documentation
	Contents of this Guide
	Customer Support

	Introduction to Oracle Insurance Insight
	OII Interface
	Scorecard and Analysis Dashboards
	Scorecard
	Analysis

	Reports Dashboard
	Answers

	Accessing OII
	Navigating OII
	Using the OII Dashboard Links
	OII Links
	OBIEE Links

	Using the OII Dashboard Buttons
	OII User Roles and Analysis Dashboard Reports
	Selecting a Corporate or Line of Business Mart

	Report Setup in the Scorecard and Analysis Dashboards
	Selecting Filter Information at the Prompts
	To specify the filters for a Loss Ratio report:



	Scorecard Dashboard
	Running a Scorecard Dashboard Report
	Line of Business
	Claim Counts
	Loss Ratio
	Policy Counts
	Premium

	Corporate
	Claim Counts
	Loss Ratio
	Policy Counts
	Premium


	Viewing the Results
	Color Coded Charts and Tables
	View the Results by Metric
	Positive and Negative Change Indicators in Tables
	Rollover Feature in Charts
	Drill Down Capability in Tables and Charts
	Example 1 – Drill Down by Quarter in a Table
	Example 2 – Drill Down by Quarter in a Chart
	Example 3 – Drill Down by Year in a Table

	Drill Down in the Policy Count Report


	Analysis Dashboard
	Corporate
	Lines of Business
	Navigating an Analysis Report
	Color Coded Charts and Tables
	Rollover in Charts
	Sorting Results by Different Views
	Drill Down Capabilities in the Analysis Reports
	Drill Down by State
	Drill Down by Producer Name


	Running an Analysis Report
	Line of Business
	Average Premium per Policy
	Exposure Summary
	Loss Summary
	Loss Triangulation
	Loss vs. Premium Summary
	Premium Summary
	Reserve Summary

	Corporate
	Average Premium per Policy
	Loss Summary
	Loss vs. Premium Summary
	Premium Summary
	1.




	Reports Dashboard
	Executive Reports
	Claims Reports
	Navigating the Reports Screen
	Entering Information at the Report Prompts
	Viewing the Reports
	Report Layout
	Color Coded Report Columns
	Sort Results by Different Views
	Drill Down Capabilities
	Navigating a Report
	Downloading a Report


	Using the Executive Reports
	Business Indicator Reports
	Business Indicator by Month
	Business Indicator by Quarter
	Business Indicator by Year

	Executive Summary Reports
	Company and Line of Business Summary
	Company and State Summary YTD
	Executive Summary YTD
	Loss Experience by Coverage
	1.


	State Analysis Reports
	Governing State Analysis YTD
	Line of Business by State

	New and Renewal Analysis Reports
	New and Renewal Business Summary
	New and Renewal Experience
	New Business Experience
	New Business Premium Comparison
	Renewal Business Experience


	Using the Claims Reports
	Claim Activity Reports
	Claim Activity for All Producers
	Open Claims
	Producer Claim Activity
	Producer Closed Claim Activity

	Claims by Adjuster Reports
	Claim Feature by Adjuster
	Claims in Litigation by Adjuster

	Salvage and Subrogation Analysis Reports
	Claims in Salvage Summary
	Claims in Subrogation Summary

	Catastrophe and Reinsurance Reports
	Catastrophe Claims
	REINCO Exposure by Agent



	Answers
	Selection Pane Overview
	Selection Pane Tabs
	Selection Pane Buttons
	Presentation Catalog Folders
	Selection Pane Links

	Accessing the Subject Areas
	To Access a Subject Area:
	Parts of the Subject Area

	Subject Area Selection Pane Overview
	Columns Folder
	Filters Folder
	Using the OBIEE Metadata Dictionary

	Subject Area Workspace Overview
	Subject Area Workspace Tabs
	Subject Area Workspace Buttons
	View Buttons
	WorkSpace Buttons


	Building a Request
	To Build a Request:
	Viewing the Results
	Saving a Request
	Retrieving a Request

	Working with Column Filters in a Request
	Adding a Filter to a Request
	Saving a Filter for Use in Other Requests
	Adding a Saved Filter for Use in Other Requests


	Using the OII Shared Folders
	Using the OII Reports in Shared Folders
	Using the OII Saved Filters in the Shared Filters Folder


	Filters
	Claims
	Commercial Auto Detail
	Commercial Property Detail
	Corporate Experience Detail
	Corporate Experience Summary
	Dwelling Fire Detail
	Homeowners Detail
	Personal Auto Detail
	Personal Umbrella Detail

	Metrics
	4. Paid Losses + Loss Reserve Change
	5. Paid Losses + Loss Reserve Change + Salvage Recovered + Salvage Reserve Change + Subrogation Recovered + Subrogation Reserve Change.
	6. Paid Losses + Loss Reserve Change + Salvage Recovered + Salvage Reserve Change + Subrogation Recovered + Subrogation Reserve Change + Deductible Recovered + Deductible Reserve Change.

	Glossary
	Index

