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Installation Overview
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Data Integration Management Components
Oracle's Hyperion® Data Integration Management is integrated with Informatica PowerCenter
and with adapters for these products:

● Oracle's Hyperion® Enterprise®

● Oracle's Hyperion® Essbase® – System 9

● Oracle's Hyperion® Financial Management – System 9

● Oracle's Hyperion® Planning – System 9

● Oracle's Hyperion® Translation Manager

Data Integration Management provides a way of uniting disparate data sources across an
enterprise. For example, it can integrate data stored in multiple warehouses and data marts,
relational database management systems (RDBMS), and online analytical processing (OLAP)
stores.

Components of Data Integration Management:

● PowerCenter applications:

❍ PowerCenter Client

❍ PowerCenter Server

❍ PowerCenter Repository Server

● Web hub

Web hub is a PowerCenter Service gateway for external clients that processes client requests to
access PowerCenter Web services. The hub hosts these Web services:

● Batch Web Services, which run and monitor workflows and administer the PowerCenter
Server

● Metadata Web Services for logging on to the repository and browsing metadata
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● Real-time Web Services for creating service workflows that enable you to read and write
messages to a Web service client through the hub

Setup Options
Data Integration Management provides two setup options:

● Typical—Installs the PowerCenter Client, PowerCenter Server, and PowerCenter
Repository Server components but does not install Web hub component.

● Custom—Installs the components that you select.

See “Running the Installer” on page 7.

Operating Environments
You can install Data Integration Management on Windows (2000, 2003) and UNIX (Linux, AIX,
Solaris, HP-UX) platforms. The PowerCenter Client component can also be installed on
Windows XP.

Note:

JVM 1.4 is not supported for the HP-UX platform.

You can configure Data Integration Management for Oracle's Hyperion® Shared Services
authentication on all platforms except for HP-UX. You can configure it for native Informatica
authentication on any platform.
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2
Installing and Uninstalling Data

Integration Management

In This Chapter
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Running the Installer
If you are using Data Integration Management in Shared Services security mode, Shared Services
must be installed before you install Data Integration Management.

Caution!

If you install Data Integration Management using Terminal Services, open the Windows Control
Panel and select Add or Remove Programs and then Add New Programs to install Data
Integration Management. If you use the Data Integration Management installer instead, the
installation might fail, and an error message might be displayed.

➤ To install Data Integration Management:

1 Take one action to start the Data Integration Management installer from the installation DVD or from the
directory where you downloaded the installation files:

Windows

Double-click setupWin32Platform.exe

UNIX

Run a program:

● AIX—setupAixPlatform.bin

● Solaris—setupSolarisPlatform.bin

● Linux—setupLinuxPlatform.bin

● HP-UX—setupHpPlatform.bin

2 Select a language for the installation and click OK.
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3 On the Welcome page, ensure that all requirements are met, and click Next.

4 Select a country, and click Next.
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5 Select I AGREE, and click Next.

Note:

You must select I AGREE to continue with the installation.

6 Specify the installation directory, and click Next.
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7 Specify the Hyperion Home directory, and click Next.

See “About Hyperion Home” on page 13.

8 Select a setup option, and click Next.

If you select Custom, this page is displayed:
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See “Data Integration Management Components” on page 5.

If you select the Typical, this page is displayed:

9 If you selected the Custom setup option in step 8, select components to install, and click Next.

The page in the previous figure is displayed.

10 Enter a product key (provided by Hyperion Support), and click Next.
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11 Verify the installation summary, and click Next.

While the installer is running, a progress page is displayed.

If you installed the Repository Server component, you are prompted to restart your computer
now or later.
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Note:

You must use Oracle's Hyperion® Configuration Utility™ to configure Data Integration
Management before starting it. See Chapter 3, “Configuring and Setting Up Data Integration
Management.”. If you installed the Repository Server component, you must restart your
computer (Windows) or log off and log on again (UNIX) before configuring Data Integration
Management.

About Hyperion Home
When multiple Hyperion products are installed on one computer, common internal and third-
party components are installed to a central location, called Hyperion Home.

● Windows–The Hyperion Home location is defined in the system environment variable
called HYPERION_HOME.

● UNIX–The Hyperion Home value is stored in .hyperion.<hostname> in the home
directory.

Hyperion Home Location
The default location for Hyperion Home is C:\Hyperion (Windows) or $HOME/Hyperion
(UNIX). The installer searches for the HYPERION_HOME environment variable on the computer
to which you are installing.

If the Hyperion Home location was previously defined for another Hyperion product, the
installation uses the previously defined location. The location cannot be changed through the
installer.

If the current installation is the first Hyperion installation on the computer, you can specify the
location during installation.

Files Installed in the HYPERION_HOME Directory
Various files are installed in the HYPERION_HOME\common (Windows) or HYPERION_HOME/
common (UNIX) directory by a default installation of Shared Services. Some common
components, and thus some files and folders, are optional and may not be installed.

Table 1 Common-Component Folders Created in the Common Directory 

Folder Contents

appServers Application server files

CLS License services APIs

config Hyperion Configuration Utility files

CSS Files to support Hyperion external authentication
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Folder Contents

Docs Product documentation files

EssbaseJavaAPI Java driver used when embedding Essbase in other applications

EssbaseRTC Essbase runtime client used when embedding Essbase in other applications

httpServers Apache web server files for batteries included installation

HyperionLookAndFeel Installer user interface files

JakartaCommons Common development library files

JavaMail Files to support sending e-mail via Java

JCE JCE files for encryption, key generation and agreement, and MAC

JDBC JDBC files

JRE Java Runtime Environment files

lib common internal library files

loggers Files for external authentication logging

ODBC ODBC drivers

Opatch Oracle patching tool files; for future use

PERL Scripting language files

SAP SAP files

SharedServices Supporting files for Shared Services

utilities Utilities to change the location of Hyperion Home and export, import, or validate
provisioning data

validation Not used in this release

velocity Not used in this release

XML Common XML components

Changing the Hyperion Home Location
After Hyperion Home is defined through the product installation, you can run a migration utility
to change the Hyperion Home location.

● Windows–The migration utility moves the files installed in Hyperion Home to the new
location and updates the value of the HYPERION_HOME environment variable.

● UNIX—The migration utility updates the .hyperion.<HOSTNAME> file, which resides
in the directory that contains the environment variable. Login initialization files, such
as .profile and .login are not updated.
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Hyperion Home Migration Utility is provided with the Shared Services installation.

Note:

For an Apache Tomcat 5.0.28 Windows installation, you can install the Shared Services server
as a Windows service. If you select this option, the Shared Services server is launched
automatically by the service and runs in the background. However, if you change the
HYPERION_HOME location, the Windows service does not automatically start. This problem
occurs because the registry entries for the Windows service retain the old path information. To
solve this problem, you must manually update the location of the Windows service.

➤ To change the Hyperion Home location:

1 Launch the migration utility:

● Windows–Choose a method:

❍ Select Start > Programs > Hyperion > Foundation Services > Home Migration
Utility.

❍ Double-click the run.exe file from <HYPERION_HOME>\common\utilities
\HyperionHomeTool\9.3.1\bin.

❍ From a Windows console, change to <HYPERION_HOME>\common\utilities
\HyperionHomeTool\9.3.1\bin. Then type run.exe -console.

● UNIX–Choose a method:

❍ In XWindows, change to <HYPERION_HOME>/common/utilities/
HyperionHomeTool/9.3.1/bin. Then type migrationtool.sh.

❍ In a UNIX console, change to <HYPERION_HOME>/common/utilities/
HyperionHomeTool/9.3.1/bin. Then type migrationtool.sh -console.

2 Step through the screens, and when prompted, enter the Hyperion Home location or click Browse to navigate
to the preferred location.

Do not choose a HYPERION_HOME location that contains a space character. For example, C:
\Program Files (Windows) or $HOME/Program Files (UNIX) is not acceptable.

Uninstalling Data Integration Management
You can uninstall some or all Data Integration Management

components.

Note:

Data Integration Management menu commands remain on the Windows Start > Programs >
Hyperion menu after you delete Data Integration Management. You can remove these
commands by right-clicking them and selecting Delete.
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➤ To uninstall Data Integration Management:

1 Navigate to the Uninstall subfolder of the folder where you installed Data Integration Management, and
start uninstall.exe.

Tip:

You can also start theData Integration Management uninstaller from the Windows Control
Panel by selecting Add/Remove Programs, and then Change or Remove Programs, then
Hyperion Data Integration Management.

2 Select a language for the uninstaller, and click OK.

3 On the uninstaller Welcome screen, click Next.

4 Select to uninstall all components or specific components, and click Next.

If you select Uninstall Specific Components, a list of the components is displayed. Otherwise,
an uninstallation summary is displayed.

5 If you are uninstalling specific components, select the components, and click Next.

An uninstallation summary is displayed.
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6 Verify the information in the uninstallation summary, and click Next to complete the uninstallation.
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Hyperion Configuration Utility
Hyperion Configuration Utility is a common tool that installs automatically with Hyperion
products. Although you must use it to set up new products that you install, it also enables you
to reconfigure existing products and upgraded products.

Note:

You can configure Data Integration Management for Shared Services authentication or for native
Informatica authentication. Regardless of which authentication method you use, see the
Informatica PowerCenter Installation and Configuration Guide for important information
about database connectivity before running Hyperion Configuration Utility.

Configuring Data Integration Management involves these tasks:

● Shared Services registration (unless you configure Data Integration Management for native
Informatica authentication)— Use Shared Services to provision and share users among
Hyperion product applications

● Data Integration Management configuration—Complete configuration tasks specific to
Data Integration Management

● Shared Services deregistration — Deregister products from with Shared Services before
upgrading or uninstalling these products.

For information about the order of configuration tasks, acceptable characters, and resolving
configuration issues, see these topics:

● “Task Sequence ” on page 20

● “Restricted Characters ” on page 20
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● “Troubleshooting ” on page 20

Task Sequence 
Hyperion recommends that you configure products separately and perform all configuration
tasks. However, you can configure products simultaneously performing all, or specific,
configuration tasks.

Restricted Characters  
Only enter alphanumeric, dash (-), dot (.) , underscores (_), and tildes (~) during configuration.
Tildes are only supported on Microsoft Windows. All other characters are not supported.

Troubleshooting 
Terminating configuration for one product does not stop the configuration of other products.
All configuration warnings and errors are logged as follows:

If you encounter errors, perform these tasks:

● Configure products individually.

● See the Hyperion Installation and Configuration Troubleshooting Guide for information about
configuration checks, debugging using logs, troubleshooting methodology, and solutions
to common configuration issues.

Satisfying Initial Requirements
If you are using Hyperion Configuration Utility for the first time, perform these tasks:

Table 2 Configuration Requirements

Task Reference

Satisfy system and product-specific requirements. “System Requirements” and “Planning Hyperion
Installations” in the Hyperion Installation Start Here

Gather the information you need to configure products. “Hyperion Configuration Utility Worksheets” in the Hyperion
Installation Start Here

Install, configure, and start the Shared Services server. Hyperion Shared Services Installation Guide

Configuring Product Upgrades
You can use Hyperion Configuration Utility to configure and reconfigure supported product
upgrades. Ensure that “upgrade” is displayed before the product name on the Product Selection
panel.
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Note the following:

● If you upgraded Shared Services, configure it before configuring other products.

● Configure upgraded products individually.

● Deploy to the same database you used when you configured the previous product release.

To not use Shared Services with the products you are upgrading, select Shared Services
Deregistration during configuration.

Running Hyperion Configuration Utility
Run Hyperion Configuration Utility on the computer hosting the products to configure or
reconfigure.

➤ To run Hyperion Configuration Utility for Data Integration Management:

1 Launch Hyperion Configuration Utility as follows:

● At the end of installation by selecting Launch Hyperion Configuration Utility on the last
panel.

● Using a method:

2 Select the language in which to configure Data Integration Management, and click Next.

3 On the Welcome page, click Next.

4 Select products to configure and the tasks to perform, then click Next.

5 Based on your selection, perform the following tasks, clicking Next between tasks.

Table 3 Configuration Tasks

Selection Task

Shared Services Registration

Note: For Data Integration Management, this task is
required if you use Shared Services for external
authentication but not if you use native Informatica
authentication.

Enter the information in “Registering With Shared
Services ” on page 22.

Data Integration Management Configuration See “Configuring Data Integration Management” on page
22.

6 Click Finish.

Configuration time depends on the products and tasks you selected. Progress is recorded in
configtool.log as follows:

When configuration finishes, the status of each task is displayed.

If configuration is successful, perform any required post-configuration tasks and start the
product.

If errors display, perform these tasks:
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● Configure products individually and perform tasks separately.

● See the Hyperion Installation and Configuration Troubleshooting Guide  for information
about resolving configuration issues.

7 Important: After you configure each product, you must open registry.properties—in on the server
on which you ran Hyperion Configuration Utility—to review and edit the product options. You must complete
this step to ensure you comply with your license agreement and to activate features you are licensed to use.
See “Hyperion License Compliance” in Hyperion Installation Start Here.

Registering With Shared Services 
By default, the user you specify during registration is pre-provisioned as admin. This enables
you to log on toShared Services after configuration using admin/password, to create and
provision users.

Table 4 Shared Services Registration

Field Description

Server Name The name of the computer where the Shared Services server is installed.

Caution! Do not specify an IP address, especially in DHCP environments, or enter restricted
characters.

Port The default or custom Shared Services server port number.

User The username of the Shared Services Administrator.

Password the password of the Shared Services Administrator.

SSL Select to use Secure Sockets Layer for encryption. See the Hyperion Product SSL Configuration
Guide.

Configuring Data Integration Management
You can configure Data Integration Management for Shared Services authentication or for
Informatica native authentication. For Shared Services authentication, Shared Services must be
running when you configure Data Integration Management. See the Informatica PowerCenter
documentation for information about Informatica native authentication.

Note:

The following procedure includes steps for setting up a repository and configuring a repository
database. If you are using Oracle, ORACLE_HOME must be set before you can configure the
repository. See the Informatica PowerCenter Installation and Configuration Guide for details.

➤ To configure Data Integration Management:

1 From the task list in Hyperion Configuration Utility, select Data Integration Management Configuration,
and click Next:
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2 Enter your Informatica product and connectivity keys; enter an options key, if you have one; and click Next.

Note:

The connectivity key controls PowerCenter connectivity to data sources. The options key
controls activation of PowerCenter add-on components. The keys are included in the Data
Integration Management software package. They are platform-specific.
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Note:

If the Repository Server component has already been configured on the default port and is
running, this dialog box includes an Old Password box where you enter the password for that
configuration. The default port is 5001. If you specify another port number, ensure that the port
that you specify is not in use.

3 Set up Repository Server and configure the repository database:

Note:

To set up a repository, you must have access to the database.

a. Enter the requested information, and click Next:

● Host—Name of the computer that is hosting the Repository Server component

● Port—Port number for the Repository Server host computer

● Password—Any password that you want to assign to the Repository Server
administrator

This password is for accessing the Repository Server Admin Console, which does not
require an ID.

● Confirm Password—The same password that you entered in the Password box
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Note:

Use Hyperion Shared Services Authentication is displayed if Data Integration Management
is registered with Shared Services. See“Registering With Shared Services ” on page 22.

b. With Configure Repository selected (by default), enter the requested information:

● Repository name—Name of the repository to be created during installation

You can change the default name (Hyperion).

● Code page—ID of a code page

A code page contains the encoding to specify characters in one or more languages.
Code pages are used to identify data in different languages. See the Informatica
PowerCenter Installation and Configuration Guide, Appendix B: Code Pages.

● Database type—The RDBMS that you are using for the database; selected from a list

● Database user ID—Your user name for the database

● Database user Password—Your password for the database

● Connect string—The address for connecting to the database, which depends on your
RDBMS:

❍ DB2—database name@servername[:port]

Note:

If you are using DB2, you must verify the environment variable settings established
by DB2. See the Informatica PowerCenter Installation and Configuration Guide
for details. The default port for DB2 is 50000. You can specify a different port.
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❍ MS SQL—server name[:port]@database name

Note:

The default port for MS SQL is 1433. You can specify a different port.

❍ Oracle—TNS server name

Note:

If you are using Oracle, ORACLE_HOME must be set before you configure the
repository. See the Informatica PowerCenter Installation and Configuration
Guide for details.

4 If you selected Use Hyperion Shared Services Authentication on the screen where you entered repository
configuration information, enter the requested information, and click Next:

Note:

The Use Hyperion Shared Services Authentication option is available only if Data Integration
Management is registered with Shared Services. If you use Shared Services authentication, Java
Runtime Environment (JRE) must be in your system path. For Shared Services authentication
on an HP-UX platform, the path cannot include JVM 1.4.

● Repository Admin Name—User name of the repository administrator, which is
Administrator by default

● Repository Password—Repository administrator's password
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The initial repository password is Administrator. To use a different repository password,
you must change it using Informatica PowerCenter before you configure Data Integration
Management. See the Informatica PowerCenter Installation and Configuration Guide. Also
see “Accessing Informatica Documentation” on page 29.

Note:

The repository administrator name and password are required for accessing the repository.
They are not related the Repository Server administrator password discussed in step 3 of
this procedure.

● Shared Services User Name—Your Shared Services user name

● Shared Services Password—Your Shared Services password

Data Integration Management attempts to register the authentication plug-in within the
specified repository. Groups that correspond to Oracle's Hyperion® Shared Services roles are
created.

Configuring Sample with PowerCenter Repository Server and PowerCenter
Server on Different Computers
When the PowerCenter Repository Server and PowerCenter Server are installed on different
computers, you must perform these configuration tasks:

● Use Hyperion Configuration Utility to configure the Repository Server component on the
computer where it is installed. See Chapter 3, “Configuring and Setting Up Data Integration
Management.”

● Use the Informatica Server Setup utility to configure the repository connectivity information
and other parameters on the computer where PowerCenter Server is installed, using one of
the following procedures.

● Register the PowerCenter Server installation with the repository that is created and
configured on the computer where PowerCenter Repository Server is installed. For more
information on registering a server, see “Registering the PowerCenter Server” in the
Informatica PowerCenter Installation and Configuration Guide.

➤ To run Informatica Server Setup utility on the computer where PowerCenter Server is installed:

1 Take one of these actions:

● Windows–Select Start > Programs > Hyperion Data Integration Management >
Informatica PowerCenter 7.1.5–Server > Informatica Server Setup.

● UNIX–Run the pmconfig utility, which is in the $DIM_HOME/Server/bin directory.

Note:

$DIM_HOME/Server/bin must be added to your library path so that the pmconfig utility
can find the required libraries to start.
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2 Accept the default selection (Configure Informatica Service), and click Continue.

3 Click the Licenses tab.
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4 Enter the product key (included with your Data Integration Management software package) in the with
Key box, and click Update.

5 Click Apply, and click OK.

Tip:

You can also configure the PowerCenter Server on a UNIX platform by editing the
pmserver.cfg file.

For information about configuring the connection, see the Informatica PowerCenter Installation
and Configuration Guide. Also see “Accessing Informatica Documentation” on page 29.

Accessing Informatica Documentation
Documentation for each component of Informatica PowerCenter is installed in the Manuals
subdirectory of component installation directory. Example: Repository Server component
documentation is in the Manuals subdirectory of the Repository Server component installation
directory.
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➤ To access Repository Server documentation in a Windows installation, select Start > Programs
> Hyperion Data Integration Management > Informatica PowerCenter 7.1.5 — Component
> Documentation, where Component is Client, RepServer (for Repository Server) or Server.

Reconfiguring Products 
Hyperion Configuration Utility enables you to reconfigure products to incorporate changes in
your environment such as a different application server.

To reconfigure, launch Hyperion Configuration Utility on the computer hosting the product,
and follow the procedures in this chapter.
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Data Integration Management Adapter Overview
When you have installed and configured Data Integration Management, you can install and
configure adapters that enable you to retrieve and write data for these other Hyperion products:

● Hyperion Enterprise

● Essbase

● Financial Management

● Planning

● Translation Manager

Except for Hyperion Enterprise, a Hyperion product and theData Integration Management
adapter for that product can be on different computers. For example, Financial Management
can be installed on one computer andOracle's Hyperion® Data Integration Management
Adapter for Financial Management can be installed on another. Hyperion Enterprise, Oracle's
Hyperion® Data Integration Management Adapter for Hyperion Enterprise®, PowerCenter
Client, and PowerCenter Server must be installed on the same computer.

Each adapter includes online help that provides instructions for using the adapter.

Note:

You might need to perform Informatica configuration procedures in addition to the procedures
in this chapter. See the Informatica PowerCenter guides.
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Installing Data Integration Management Adapters
You must be a Data Integration Management user with administrative privileges to install
adapters for Hyperion products.

● Typical—Install all adapter components

● Custom—Select which of these components to install

Except for the Oracle's Hyperion® Data Integration Management Adapter for Essbase®, all
Data Integration Management adapter installers give you these custom installation options:

❍ Client Plug-in

❍ Repository Server Plug-in

❍ Server Plug-in

The DIM Adapter for Essbase installer gives you these options:

❍ Client Plug-in

❍ Reader and Writer Plug-in

The DIM Adapter for Essbase installer sets these environment and system variables:

● Windows

❍ Environment variable: HASCONNECTORPATH = Installation Folder
\HyperionProductConnector\Lib

System variable: Installation Folder\HASConnector\Bin added to the PATH
setting

● UNIX

❍ Environment variable: $HASCONNECTORPATH = Installation Folder/
HASConnector/Lib

❍ System variable: $HASCONNECTORPATH/Lib added to PATH setting.

Note:

When you install the client and server components of any Data Integration Management
adapterDIM Adapter for Essbase on one computer, you must install both components in the
same location.

➤ To install a Data Integration Management adapter:

1 From the installation DVD or the folder where you downloaded the adapte, start the adapter installer for your
operating system:

● Windows—setupwin32.exe

● UNIX—suite.jar

2 Click Next.

3 Specify the folder in which to install the adapter, and click Next.
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4 Click Next.

5 Follow the prompts, noting the configuration information.

When installingDIM Adapter for Essbase, select the option to restart your computer when the
installation is complete.

Configuring Adapters
After installing Data Integration Management adapters, you must configure them on the
computers hosting the PowerCenter Server, Client, and Repository Service components of Data
Integration Management.

Configuration tasks:

● Registering the repository plug-in for the adapter

● Creating and configuring connection properties

Registering the Repository Plug-In
If you install a Data Integration Management adapter's Repository Server Plug-in component,
which is a server component, you must register the repository plug-in. This registration is not
required for the Client Plug-in or Server Plug-in component.

➤ To register the repository plug-in for a Data Integration Management adapter

1 If you are installing DIM Adapter for Essbase, copy the HAS.xml file that is installed in HASConnector
\Bin to the bin\Plugin folder where the repository server is installed.

2 Open PowerCenter Repository Server Administration Console.

3 From the list of repositories, select the repository where the plug-in is to be registered.

4 Stop the repository, if it is running.

5 Stop the PowerCenter server, if it is running.

If the PowerCenter server is running when you perform the next step, then the repository is
restarted automatically.

6 Click Repository server > Available packages, and select HyperionProduct.xml where
HyperionProduct is HE (Oracle's Hyperion® Enterprise®), HAS (Essbase),HFM (Oracle's Hyperion® Financial
Management – System 9), HP (Oracle's Hyperion® Planning – System 9), or HTM (Oracle's Hyperion®
Translation Manager).

7 Click Register.

The Register plug-in dialog box is displayed.

8 In Register Plug-In, enter the repository user name and password, and click OK.

The Output window displays the registration status.

9 Repeat step 2 through step 8 for each repository with which the plug-in is to be registered.
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Configuring Application Connections
You must configure an application connection in the Workflow ManagerPowerCenter Server
before you can extract data from the sources or write data into the targets. When configuring
application connections, you specify attributes that the PowerCenter Server uses to connect to
a database during a PowerCenter session. The application connections you define in the
Workflow Manager are saved in the PowerCenter repository.

➤ To configure an application connection:

1 In the Workflow Manager, connect to a PowerCenter repository.

2 Click Connections > Application.

3 Select the connection for the adapter you are configuring.

Example: If you are configuring DIM Adapter for Essbase, select Analytic Services Adapter
Connection.

4 Click OK.

5 Enter this information in Connection Object Definition, and click OK:

● Name—A name for the connection

● User Name—Your user name for the repository

● Password—Your password for the repository

● ServerHost (in the Attributes box)—The name of the Hyperion product server host
computer

Example: If you are configuring the DIM Adapter for Essbase, enter the name of the Oracle's
Hyperion® Essbase® – System 9 server host

Application Connection Browser lists the new application connection.

Tip:

You can edit or delete an application connection by selecting it in the list in Application
Connection Browser and click Edit or Delete.
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Configuring JVM Options
You can configure JVM options if you run Java-based programs with PowerCenter Connect
products, such as PowerCenter Connect for JMS or PowerCenter Connect for webMethods. For
more information, see the Informatica PowerCenter documentation.

➤ To configure JVM options:

1 Start Informatica Server Setup.

● Windows–Select Start > Programs > Hyperion > Data Integration Management >
Informatica PowerCenter 7.1.5 - Server > Informatica Server Setup.

● UNIX–Run pmconfig from the $DIM_HOME/Server/bin directory.

Note:

On Solaris, run ./pmconfig to avoid running the Solaris system command by the same name.
The PM_HOME environment variable must point to the PowerCenter Server installation
directory, or the PowerCenter Server cannot start.

2 With Configure Informatica Service selected, click Continue.
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3 Select the JVM Options tab.
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4 In VM Location, enter the fully qualified path to the jvm.dll file in your JAVA_HOME directory and then
click OK.

Uninstalling Adapters

➤ To uninstall a Data Integration Management adapter:

1 Select Add/Remove Programs from the Windows Control Panel.

2 Select the adapter.

3 Click Change/Remove.

4 Optional: Remove the adapter plug-in from a repository:

a. Open the PowerCenter Repository Server Administration Console.

b. Select the repository in which the plug-in is registered.

c. Stop the repository, if it is already running.

d. Click Repository > Registered packages and select the plug-in for the adapter:

Uninstalling Adapters 37



● Oracle's Hyperion® Data Integration Management Adapter for Hyperion Enterprise®
—HE.xml

● Oracle's Hyperion® Data Integration Management Adapter for Essbase®—HAS.xml

● Oracle's Hyperion® Data Integration Management Adapter for Financial
Management—HFM.xml

● Oracle's Hyperion® Data Integration Management Adapter for Planning—
Planning.xml

● Oracle's Hyperion® Data Integration Management Adapter for Translation Manager

—HTM.xml

e. Click Unregister to remove the plug-in from a repository.

f. In Remove Repository plug-in, enter the repository user name and password, and click
OK.

The Output window displays the status of the plug-in uninstallation.

Note:

Repeat step 4 to remove the plug-in from additional repositories.
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Installation Issues
Table 5  Installation Troubleshooting

Problem Solution

The Data Integration Management installer freezes
when the installation is about one-third complete. It
might also produce empty error message dialog boxes.

Uninstall Informatica PowerCenter manually:

1. Run the Informatica native installer and ensure that no
components are installed.

2. Reboot the computer (to remove any locked files or
services).

3.

4. In Windows, select Start > Run to run regedit.exe.

5. Ensure that there are no keys at these locations:

● HKEY_LOCAL_MACHINE\SYSTEM
\CurrentControlSet\Services\Powermart

● HKEY_LOCAL_MACHINE\SYSTEM
\CurrentControlSet\Services\PmRepServer

● HKEY_LOCAL_MACHINE\SYSTEM
\CurrentControlSet\Services\Powermart

● HKEY_LOCAL_MACHINE\SYSTEM
\CurrentControlSet\Enum\Root
\LEGACY_PMREPSERVER

● HKEY_LOCAL_MACHINE\SYSTEM
\CurrentControlSet\Enum\Root
\LEGACY_POWERMART

● HKEY_CLASSES_ROOT\TypeLib\{6972E806-
BA87-474D-9306-78CC620BD30F}

● HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft
\Windows\CurrentVersion\Uninstall\
{B2799A56-3816-11D7-88A2-005004B0D714}
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Problem Solution

● HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft
\Windows\CurrentVersion\Uninstall
\{146698E4-0A3B-4F10-9A65-81C1D2C1A714}

● HKEY_LOCAL_MACHINE\SOFTWARE\Informatica
\Informatica PowerCenter Server

● HKEY_LOCAL_MACHINE\SOFTWARE\Informatica
\Informatica Repository Server

● HKEY_LOCAL_MACHINE\SOFTWARE\Informatica
\PowerMart Client Tools\7.1.1\Product

6. Restart the computer again.

7. Delete or move folder where Informatica PowerCenter
had been installed.

The Hyperion Data Integration Management Server
service stops immediately after starting, and the
Workflow Monitor displays this error message:

The Hyperion Data Integration Management Server
service stops immediately after starting, and the
Workflow Monitor displays this error message:

Cannot connect to the server
HyperionIntegrationServer.

1. In Windows, select Start > Control Panel >
Administrative Tools > Services and try starting the
services manually.

2. If the service starts and immediately stops, open
Workflow Manager, connect to the repository, and
double-click HyperionIntegrationServer.

3. Select a compliant code page from the Code Page list.
See the Informatica PowerCenter Installation and
Configuration Guide, Appendix B: Code Pages.

See “Accessing Informatica Documentation” on page
29.

4. Restart the service.

Configuration Issues
Table 6

Problem Solution

The code page you intend to use is listed among the
available code pages on the repository configuration screen.

1. From the RepositoryServer\bin subdirectory of the
Oracle's Hyperion® Data Integration Management
installation directory, run this command:

PmRepAgent.exe create -r -d foo -t

Oracle -c foo -u foo -p foo -h foo -

o 1234

This error message or a similar message is
displayed:

Unknown or incompatible codepage foo.
Compatible codepages are Latin1, MS1252 An
error occurred while creating the repository.

2. Choose and remember the ID of the code page that
you want to use for the repository.
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Problem Solution

Note: A set of shell scripts in the \Resources
\scripts directory contains scripts that Oracle's
Hyperion® Configuration Utility™ runs the
configuration.

3. Edit these scripts to replace $W
(dimRepConfigPanel.codePage) with the
code page ID that you want to use:

● add_repository (.bat or .sh)

● add_server (.bat or .sh)

● create_repository (.bat or .sh)

4. Run the configuration task and select any available
code page.

Note: Your selection has no effect on the code
page and value from the scripts to be used.
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