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1 ew In This Release

Oracle Business Intelligence Enterprise Edition consists of components that were formerly available
from Siebel Systems as Siebel Business Analytics Platform, with a number of significant
enhancements.

The Oracle Business Intelligence Presentation Services Administration Guide is part of the
documentation set for Oracle Business Intelligence Enterprise Edition. This guide contains
information about administering Oracle Bl Presentation Services, including tasks that are performed
using the Oracle Business Intelligence Presentation Services Administration screen and Oracle
Business Intelligence Catalog Manager. This guide contains new material and material that was
previously published under the title Siebel Analytics Web Administration Guide.

Oracle recommends reading the Oracle Business Intelligence Enterprise Edition Release Notes before
installing, using, or upgrading the Oracle Bl Infrastructure. The Oracle Business Intelligence
Enterprise Edition Release Notes are available:

B On the Oracle Business Intelligence Enterprise Edition CD-ROM.

B On the Oracle Technology Network at http://www.oracle.com/technology/documentation/
bi_ee.html (to register for a free account on the Oracle Technology Network, go to http://
www.oracle.com/technology/about/index.html).

What’s New in Oracle Business Intelligence Presentation Services
Administration Guide, Version 10.1.3.2

Table 1 lists changes described in this version of the documentation to support Release 10.1.3.2 of
the software.

Table 1. New Product Features in Oracle Business Intelligence Presentation Services
Administration Guide, Version 10.1.3.2

Topic/Topics Description

“Setting the Preferred Time Zone for | Added new topic for setting the preferred time zone for users.
Users” on page 24

“Specifying Whether to Allow HTML | Added new topic on specifying whether to allow HTML input
Input in Oracle Bl Presentation in fields.
Services Fields” on page 37

“Using the Javahost Service in Revised the topics for Javahost service.
Oracle Bl Presentation Services” on
page 37

“Configuring the Maximum Number | Revised information on ResultRowLimit entry.
of Rows in an Answers Table View”
on page 53

Oracle Business Intelligence Presentation Services Administration Guide 11
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What’s New in This Release =

Table 1.

New Product Features in Oracle Business Intelligence Presentation Services

Administration Guide, Version 10.1.3.2

Topic/Topics

“Managing Device Types for
Delivers” on page 72

Description

Added new topic on managing device types for Oracle
Business Intelligence Delivers.

“Setting the Case of Logon Names
for the SA System Subject Areal” on
page 74

Added new topic describing the UpperCaseRecipientNames
element.

“Controlling Delivery Options for
iBots” on page 74

Added new topic on controlling delivery options for iBots.

“Configuring Report Write Back” on
page 90

Revised to provide more complete information on performing
write back.

Presentation Catalog topics

Revised the topics in Chapter 6, “Administering the Oracle Bl
Presentation Catalog” to describe the enhanced Presentation
Catalog.

“Replicating Presentation Catalogs”
on page 99

Revised the topics for replication in this section.

“Archiving a Presentation Catalog”
on page 109

Added new topic on archiving a Presentation Catalog using
Oracle Bl Presentation Services Administration.

Oracle Business Intelligence
Catalog Manager topics

Note that Oracle Business
Intelligence Catalog Manager was
formerly known as Siebel Analytics
Catalog Manager.

Revised Catalog Manager topics and moved them into their
own chapter and added new topics to describe the enhanced
Catalog Manager functionality. The new chapter is titled
Chapter 7, “Managing Presentation Catalogs Using Oracle BI
Catalog Manager.”

“Archiving and Unarchiving a
Presentation Catalog Using Catalog
Manager” on page 132

Added new topic on archiving and unarchiving the Oracle
Business Intelligence Presentation Catalog using Oracle
Business Intelligence Catalog Manager

“Types of Presentation Services
Groups” on page 138

Removed the Authenticated Users group from this topic.

“Administering Presentation
Services Groups” on page 139

Updated the procedures for administering Presentation
Services groups.

“Overview of the Oracle Bl
Presentation Services
Administration Screen” on page 148

Updated the table describing the links in the Activities Section
in Oracle Bl Presentation Services Administration, including
adding the Manage Device Types, Manage Bl Publisher, and
Toggle Maintenance Mode links. Added Available Paging
Memory and Available Virtual Address Space to the Product
Information section.

“Setting Permissions in Oracle Bl
Presentation Services
Administration” on page 150

12
Version 10.1.3.2

Updated the procedures for setting permissions.
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What’s New in This Release m

Table 1. New Product Features in Oracle Business Intelligence Presentation Services
Administration Guide, Version 10.1.3.2

Topic/Topics

“Setting Privileges in Oracle Bl
Presentation Services
Administration” on page 152

Description

Updated the procedures for setting privileges.

“Default Oracle Bl Presentation
Services Privilege Assignments” on
page 154

Updated the table listing the privileges and default settings
for the Oracle Business Intelligence Infrastructure.

“Creating and Using Shared Items”
on page 166

Added new topic to describe creating and using shared items.

Topics for the proxy functionality

Added new topics on the ability to authorize users to act as
other in Chapter 8, “Managing Oracle Bl Presentation Services
Security.”

“Oracle Bl Presentation Services
Configuration File Structure” on
page 176

Added information on the fmtName attribute for the Writer
element.

“Adding a Language Selection to
Oracle Bl Presentation Services
Screens” on page 197

Added new topic to describe how to add a language selection
to Oracle Bl Presentation Services screens.

“Configuring the Oracle Business
Intelligence ReportUIl Portlet” on
page 199

Revised the topics for configuring the Oracle Bl ReportUl
Portlet.

Oracle Business Intelligence Presentation Services Administration Guide 13

Version 10.1.3.2



What’s New in This Relea

Oracle Business Intelligence Presentation Services Administration Guide
Version 10.1.3.2



2 ing Oracle BI
ONn Services

This chapter provides general post-installation configuration and administration procedures that are
not specific to Oracle Business Intelligence Answers, Oracle Business Intelligence Delivers, Oracle

Business Intelligence Interactive Dashboard, or Oracle Business Intelligence Presentation Catalog.
Directions for configuring these components of Oracle Bl Presentation Services are in subsequent

chapters.

This chapter contains the following sections:
B Making Oracle Bl Presentation Services Configuration Changes on page 15
Changing the Oracle Bl Presentation Services ODBC DSN on page 17

Setting the Oracle Bl Presentation Services Configuration File Path on page 17

Disabling the Oracle Bl Presentation Services Feature to Remember Users’ Names and Passwords on
page 18

Setting the Time to Expire for Idle Oracle Bl Presentation Services Client Connections on page 18
Administering Sessions in Oracle Bl Presentation Services on page 19

Setting the Time to Expire for Oracle Bl Presentation Services Client Sessions on page 22

Setting the Time to Keep an Unsaved Oracle Business Intelligence Request on page 22

Setting the Time to Cancel an Unattended Oracle Business Intelligence Request on page 23
Setting the Time to Log Users Off Oracle Bl Presentation Services Automatically on page 23
Setting the Preferred Time Zone for Users on page 24

Managing the Oracle Bl Presentation Services Cache Settings on page 29

Configuring the Oracle Bl Presentation Services Cookie Domain on page 31

Managing Oracle Bl Presentation Services URL Generation and Resource File Location on page 32
Specifying the Default Language for the Oracle Bl Presentation Services Login Screen on page 35
Specifying Whether to Allow HTML Input in Oracle Bl Presentation Services Fields on page 37

Using the Javahost Service in Oracle Bl Presentation Services on page 37

Configuration Keys on page 46

Making Oracle Bl Presentation Services
Configuration Changes

This section provides procedures for making configuration changes. You need to make changes only
if you want to change default elements, such as the name of the Presentation Catalog, or override
internal default settings, such as the time for client connections to expire.

Oracle Business Intelligence Presentation Services Administration Guide 15
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Services Configuration Changes

You make configuration changes by modifying the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), which holds configuration settings for Oracle Bl Presentation Services.

For organizations that use Oracle Application Server, Oracle recommends that you use Oracle
Application Server Control to modify configuration files. For organizations that use other application
servers, Oracle recommends that you use JConsole. For more information, see the Oracle Business
Intelligence Infrastructure Installation and Configuration Guide.

NOTE: If you have previously made configuration changes by modifying the Windows registry, you
should migrate those changes to the Oracle Bl Presentation Services configuration file
(instanceconfig.xml). In the Windows registry, entries under the Common key remain valid.

For general background information about customizing the Oracle Bl Presentation Services XML files,
read “Customizing the Oracle Bl Presentation Services User Interface Using XML Message Files” on
page 192.

To make changes to the configuration file instanceconfig.xml
1 Navigate to:

SADATADIR\web\config
where SADATADIR is the data directory.

CAUTION: Always make a backup copy of the instanceconfig.xml file before you make any
changes.

2 Locate the instanceconfig.xml file and make a backup copy.
3  Use a text editor to open the instanceconfig.xml file.

4 Place your entries between the elements <Serverlnstance> and </Serverlnstance>, using the
values described throughout this chapter.

5 Save the file when you are done.

Your changes take effect when the service for Oracle Bl Presentation Services is restarted.

Example instanceconfig.xml File
The following XML file is an example of the Oracle Bl Presentation Services configuration file
(instanceconfig.xml):

<?xml version="1.0" ?>
<I-- Oracle Bl Presentation Services Configuration File -->
<I-- The following example shows initialization settings for a server instance. -->

<WebConfig>
<Serverlnstance>
<CatalogPath>/0OracleBlData/web/catalog/default</CatalogPath>
<DSN>AnalyticsWeb</DSN>
</Serverlnstance>
</WebConfig>

16 Oracle Business Intelligence Presentation Services Administration Guide
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Bl Presentation Services " Changing the Oracle Bl Presentation
Services ODBC DSN

Several entries are present in the file instanceconfig.xml by default, including the path to the
Presentation Catalog, and the name of the Oracle Business Intelligence Server data source name
used by Oracle Bl Presentation Services to access Oracle Bl Server.

For example, the path to the Presentation Catalog is shown between the <CatalogPath> and </
CatalogPath> elements:

B In Windows, an example path might be the following:
<CatalogPath>c:\OracleBlData\web\catalog\default</CatalogPath>
B In UNIX, an example path might be the following:

<CatalogPath>/usr/local/OracleBlData/web/catalog/defaul t</CatalogPath>

Changing the Oracle Bl Presentation
Services ODBC DSN

Oracle Bl Presentation Services accesses an Oracle Bl Server repository with a single Oracle Bl
Server data source name (DSN). The installation process configures a DSN named Analytics Web for
this purpose. For information on configuring a new or existing DSN, read Oracle Business Intelligence
Server Administration Guide.

Answers must use a single DSN.

If you change the name of the DSN, you need to update the Oracle Bl Presentation Services
configuration file (instanceconfig.xml) to use the new name.

The following entry is an example:
<DSN>Oracle Bl Presentation Services Production</DSN>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Setting the Oracle Bl Presentation
Services Configuration File Path

You can override the path that Oracle Bl Presentation Services searches for configuration files upon
startup. The internal default location is $(SADATADIR)\web\config.

Oracle Bl Presentation Services must have read permission to this path. The default data directory
is OracleBlIData.

You can override the internal default by adding the following entry to the Oracle Bl Presentation
Services configuration file (instanceconfig.xml), using a fully qualified path for the value:

<ConfigDir>value</ConfigDir>

Oracle Business Intelligence Presentation Services Administration Guide 17
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Services Feature to Remember Users’ Names and Passwords

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Disabling the Oracle Bl Presentation
Services Feature to Remember Users
Names and Passwords

By default, users are asked if they want to have their user names and passwords remembered when
logging on to Oracle Bl Presentation Services. You can disable this behavior by modifying the Oracle
Bl Presentation Services configuration file (instanceconfig.xml) to add the following entry. When the
value is set to No, users always have to type their user names and passwords.

The following entry is an example:
<Al lowRememberPassword>No</Al lowRememberPassword>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Setting the Time to Expire for Idle Oracle
Bl Presentation Services Client
Connections

The entry ConnectionExpireMinutes defines the length of idle time that the connection between
Oracle Bl Presentation Services and the Oracle Bl Server is maintained before the connection is
closed. You can override the number of minutes to elapse by modifying the Oracle Bl Presentation
Services configuration file (instanceconfig.xml) to add the following entry. The internal default is 3
minutes.

The following entry is an example:

<ConnectionExpireMinutes>3</ConnectionExpireMinutes>

18 Oracle Business Intelligence Presentation Services Administration Guide
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Bl Presentation Services = Administering Sessions in Oracle Bl
Presentation Services

When a user logs into the Analytics application, a connection is created from the browser client to
Oracle Bl Presentation Services, and another connection is created from Oracle Bl Presentation
Services to the Oracle Bl Server. If the user’s session remains idle for three minutes or more (the
user does not perform any operation), the connection from Oracle Bl Presentation Services to the
Oracle BI Server is closed or dropped. The connection from the browser to Oracle Bl Presentation
Services still remains intact. The next time the user performs an operation such as running a report
or navigating to a dashboard, a new connection is created from Oracle Bl Presentation Services to
the Oracle Bl Server.

NOTE: This setting affects idle time only. For example, if the user were to run a request that
executes for more than three minutes, the original connection from Oracle Bl Presentation Services
to the Oracle Bl Server remains intact throughout, until the three-minute idle time is encountered
again. This setting therefore keeps down the number of open connections to the server.

You can also set the amount of time to elapse before a user is logged off automatically. For more
information, read “Setting the Time to Log Users Off Oracle Bl Presentation Services Automatically” on
page 23.

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Administering Sessions in Oracle Bl
Presentation Services

Using the Session Management screen in Oracle Bl Presentation Services Administration, you can
view information about logged on users and running requests, cancel requests, and clear the cache.

To access the Session Management screen
1 Log in to Oracle Bl Presentation Services.

2 Choose Settings > Administration.
3 Click the Manage Sessions link.
The Session Management screen appears, displaying the following tables:

m The Sessions table, which gives information about users who are logged on to Oracle BI
Presentation Services:

Field Description

User ID The name of the user connected to Oracle Bl Presentation Services.

Host Address The name or IP address of the machine that initiated the HTTP connection
to the Web server. This could be a user’s PC, a handheld device, a firewall,
and so on.

Session ID A unique identifier assigned by Oracle Bl Presentation Services for each
client session.

Oracle Business Intelligence Presentation Services Administration Guide 19
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Administering Oracle Bl Presentation Services ' Administeri
Presentation Services

Field Description

Browser Info Information about the browser being used to access Oracle Bl Presentation
Services.

Logged On The time stamp when the user ID logged on to Oracle Bl Presentation
Services.

Last Access The time stamp of the user ID’s last activity on Oracle Bl Presentation
Services. This can be any kind of activity on the system, such as switching
from one dashboard page to another.

m The Cursor Cache table, which shows the status of requests made by users:

Field Description
1D The unique internal cache identifier for this entry.
User The name of the user who ran the request and last placed it into the cache.

If two IDs are shown, the second ID is impersonating the first. For example,
the entry lhurley/administrator means that the Administrator account
logged on and impersonated lhurley. This can happen when the Oracle
Business Intelligence Scheduler starts an iBot on someone’s behalf. Oracle
Bl Scheduler logs on and impersonates that user so security and content
filters still apply.

Refs The number of references to this entry since it was placed into the cache.

Status The status of the request using this cache entry:
B  Running. The request is currently running.
B Finished. The request has finished.

B Queued. The system is waiting for a thread to become available so the
request can be processed.

Canceling. The application is in the process of canceling the request.

Error. An error was encountered during the processing or running of
the request. Look in the Statement column for information about the
error.

Time The time taken to process and run the request, displayed in one second
increments. A value of Os (zero seconds) indicates that the request took
under 1 second to complete.

20 Oracle Business Intelligence Presentation Services Administration Guide
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e Bl Presentation Services = Administering Sessions in Oracle Bl
Presentation Services

Field Description

Action B Cancel. Kills the request. Appears for in-progress requests. The user
running the request will receive an informational message indicating
that the request was canceled by an administrator.

I Close. Clears the cache entry associated with this request. Appears for
completed requests.

B View Log. Displays the entry in the nQQuery.log file for this request (if
logging is turned on for this user). This file logs query activity on the
system at the individual user level.

Query logging is, by default, turned off. It can be enabled for individual
users at different logging levels. The Oracle Bl Server Administrator
uses Security manager to enable logging for a user.

You can also view the nQQuery.log file (located by default in the Log
directory in the Oracle Business Intelligence installation directory)
using a text editor such as Windows Notepad. The Oracle Bl Server
Administrator determines the maximum size of the nQQuery.log file by
setting the USER_LOG_FILE_SIZE parameter in the NQSConfig.ini file.

Last The time stamp of the last time the cache entry for this request was used
Accessed to satisfy a request.
Statement The SQL issued for the request, or if the request resulted in an error,

information about the nature of the error.

Information Usage tracking information (for example, what report contained the
query).

Records The number of records in the result set that have been seen (for example,
50+ to indicate that 50 records have been seen but there are additional
records to be fetched or 75 to indicate that 75 records have been seen and
there are no more records to be fetched)

To cancel all running requests
1 Click the Cancel Running Requests button.

2 Click Finished.

To cancel one running request
B In the Cursor Cache table, identify the request and click the Cancel link in the Action column.

The user receives a message indicating that the request was canceled by an administrator.

To clear the Web cache
1 In the Cursor Cache table, identify the request and click the Close All Cursors button.

2 Click Finished.
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Bl Presentation Services Client Sessions

To clear the cache entry associated with a request
B In the Cursor Cache table, identify the request and click the Close link in the Action column.

To view the query file for information about a request
B In the Cursor Cache table, identify the request and click the View Log link.

NOTE: Query logging must be turned on for data to be saved in this log file. For more information
about query logging, read Oracle Business Intelligence Server Administration Guide.

Setting the Time to Expire for Oracle Bl
Presentation Services Client Sessions

The entry ClientSessionExpireMinutes defines the length of idle time that can elapse before Oracle
Bl Presentation Services removes the user's client (browser) session information from its memory.
This session includes user-specific state information such as request cache, dashboard page state,
subject area information, connection information, and so on.

The internal default is 1440 (24 hours).

For example, if the user does not access Oracle Bl Presentation Services in 24 hours or more, the
server’s information about that session is removed completely, in which case the user will be logged
out of the application and will need to log back in. All state information is lost.

You can override the number of minutes to elapse before browser client sessions are removed by
modifying the Oracle Bl Presentation Services configuration file (instanceconfig.xml) to add the
following entry. The value must be greater than or equal to the value specified for the setting
SearchIDExpireMinutes, described in “Setting the Time to Keep an Unsaved Oracle Business
Intelligence Request” on page 22.

The following entry is an example:
<ClientSessionExpireMinutes>1440</ClientSessionExpireMinutes>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Setting the Time to Keep an Unsaved
Oracle Business Intelligence Request

You can override the time, in minutes, that an unsaved request remains valid by modifying the Oracle
Bl Presentation Services configuration file (instanceconfig.xml) to add the following entry. This entry
applies to unsaved requests only. The internal default is 180 (three hours).

NOTE: The value must be less than or equal to the value specified for the setting
ClientSessionExpireMinutes, described in “Setting the Time to Expire for Oracle Bl Presentation
Services Client Sessions” on page 22.
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The following entry is an example:
<SearchIDExpireMinutes>1440</SearchIDExpireMinutes>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Setting the Time to Cancel an
Unattended Oracle Business Intelligence
Request

You can override the time to elapse, in minutes, before an unattended request is cancelled by
modifying the Oracle Bl Presentation Services configuration file (instanceconfig.xml) to add the
following entry. An unattended request is one that has not been accessed in the number of minutes
specified by this setting. The internal default is 5. The minimum value is 2.

This entry handles the case where a user is at the Request screen in Answers and browses elsewhere,
abandoning the request, at least temporarily. Do not set the value too small, however, as the user
may return to the request.

The following entry is an example:
<UnaccessedRunningTimeoutMinutes>5</UnaccessedRunningTimeoutMinutes>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Setting the Time to Log Users Off Oracle
Bl Presentation Services Automatically

You can override the time to elapse, in minutes, before a user is automatically logged off. This setting
applies only to users who do not have the following option selected at the Log In screen:

Remember my ID and password

If this value expires before the value set in the entry ConnectionExpireMinutes, the user can log back
in to the existing session. For information about the ConnectionExpireMinutes entry, read “Setting
the Time to Expire for Idle Oracle Bl Presentation Services Client Connections” on page 18.

The default is 180 (three hours). You can change the number of minutes by modifying the Oracle Bl
Presentation Services configuration file (instanceconfig.xml).

The following entry is an example:
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<LogonExpireMinutes>180</LogonExpireMinutes>

NOTE: You can disable this setting by setting it to a value greater than the value for the setting
ClientSessionExpireMinutes, described in “Setting the Time to Expire for Oracle Bl Presentation
Services Client Sessions” on page 22.

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Setting the Preferred Time Zone for
Users

If you have users in time zones that are different from the zone for Oracle Bl Presentation Services,
then you can specify the time stamps that those users see in Oracle Business Intelligence. For
example, suppose the server is located in the Pacific time zone in the United States. You can specify
that users on the east coast of the United States see time stamps displayed in Eastern Standard
Time.

If you make no time zone settings and if a user does not specify a preferred time zone using the My
Account screen in Answers, then that user sees time displayed according to the local time zone for
Oracle Bl Presentation Services.

For information on how users specify their preferred time zones, see the Oracle Business Intelligence
Answers, Delivers, and Interactive Dashboards User Guide.

This section contains the following topics on preferred time zones:
Where Time Zones Are Used on page 25

Setting Time Zones on page 25

Precedence Order for Time Zones

Where Time Zone Specifications Are Stored on page 27

Description of Time Zone Settings on page 28

Example: Configuration File Settings for Specifying the Time Zone on page 29
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Where Time Zones Are Used

Before you begin to set preferred time zones, see Table 2 for information on where time zones are

used.
Table 2. Time Zone Usage
Oracle Bl Presentation Services As the Presentation Services Administrator, you can specify
the time zone that Oracle Bl Presentation Services uses.
Data from the database The Oracle Bl Server Administrator specifies the time zone for

the data that is retrieved from the database.

If you make no time zone settings, then users see the time
stamp data in the time zone of the original data as set by the
Oracle Bl Server Administrator.

Content that is displayed in Oracle | Users who create reports can specify the time zone that is
Business Intelligence displayed in their reports and dashboard prompts. This
specification overrides those made by you as the
administrator and by end users if they have previously used
the column in their queries and have set the time zone.

If the specified display time zone supports daylight saving
time, then the timestamp values that are displayed are
automatically adjusted for daylight saving time.

General time stamps that indicate End users can specify the time zone for many general stamps
when events happen including the following ones:

B The scheduled time of iBots.
B The generated time of alerts or reports.

B The time on which items in the Presentation Catalog are
created, modified, and accessed.

Log files Log files contain time stamps for various activities.

Setting Time Zones

Use the following procedure to set time zones for users.

To set preferred time zones for users
1 Determine the time zone that is set for Oracle Bl Presentation Services.

2 Use elements in the Oracle Bl Presentation Services configuration file (instanceconfig.xml) or
session variables. Consult the following for more information:

B See Table 3 for information on the precedence order for time zones.
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m See Table 4 for descriptions of the session variables and elements.
B See “Example: Configuration File Settings for Specifying the Time Zone” on page 29.

m See the Oracle Business Intelligence Server Administration Guide for complete information
on session variables.

3  Encourage end users to specify their preferred time zones using the My Account screen in
Answers.

4 Encourage users who create reports to do the following to set the time stamps for their reports:

a  Use the Data Format tab of the Column Properties dialog to specify the time zone that is
displayed in the columns of their reports.

b Use the Time Zone dialog to set the time zone that is displayed in dashboard prompts.

Precedence Order for Time Zones

The actual time zone in which various types of content are displayed follows a precedence order that
is described in Table 3. In the table, the items with lower numbers override those with higher
numbers. For example, Item 1 takes precedence over Item 2.

Table 3. Precedence Order for Time Zones

Time Zone For Determined By

Data 1 The setting of the DATA_TZ session variable.

2 The setting of the <DefaultDataOffset> element in the
instanceconfig.xml file.

3 The time zone of the original data as set by the Oracle
Bl Server Administrator (because the time zone is
unknown for Oracle Bl Presentation Services).

Data display 1 The setting that a report creator makes.
2 The setting of the DATA_DISPLAY_TZ session variable.
3 The setting of the <DefaultDataDisplay> element in the

instanceconfig.xml file.

4 “User-Preferred Time Zone”

General time stamps (not including | 1  “User-Preferred Time Zone”

column data and log files) 2 The time zone for Oracle Bl Presentation Services.

Log file information 1 The setting of the <Logging> element in the

instanceconfig.xml file.

2 The time zone for Oracle Bl Presentation Services.
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User-Preferred Time Zone
The user-preferred time zone is determined by the following:

1 The specification that a user makes on the My Account screen in Answers.
2 The setting of the TIMEZONE session variable.

3 The setting of the <DefaultUserPreferred> element in the instanceconfig.xml file.

Where Time Zone Specifications Are Stored

Whenever a time zone specification appears in a drop-down list or as the value of a session variable
or element in the Oracle Bl Presentation Services configuration file (instanceconfig.xml), that
specification originates from the TimeZones.xml file. This file is stored in the
SADATADIR\common\timezone directory, where SADATADIR is the data directory.

The TimeZones.xml file contains nearly all time zones from around the world. You should not need
to add zones to this file, but you are free to edit this file if you care to. You can choose to delete
those zones that users in your organization will never use.

Specifying Time Zone Values

Various editors show the ampersand that appears in time zone values in one of two ways: either the
ampersand character itself or its escape sequence. Use care when entering a time zone value, as
follows:

B When you use the ampersand in the value of a session variable, include the ampersand character
(&) in the value, such as ”"Pacific Time (US & Canada); Tijuana”.

B When you use the ampersand in the value of an element in the Oracle Bl Presentation Services
configuration file (instanceconfig.xml), include the escape sequence for the ampersand in the
value, such as "Pacific Time (US &amp; Canada); Tijuana”
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Description of Time Zone Settings

Table 4 describes the session variables and the elements in the Oracle Bl Presentation Services

configuration file (instanceconfig.xml) with which you set time zones. When you include elements in
the instanceconfig.xml file, then you specify the time zone that all users see. When you use session
variables, you can specify a different time zone for each user. If you use session variables and you

specify values for the appropriate elements in the instanceconfig.xml file, then the values of the
session variables override the settings in the instanceconfig.xml file.

Table 4. Time Zone Settings
Session
Element Variable Description Value
<DefaultDataOffset> DATA_TZ The time zone offset of the An offset that
original data. To allow the time | indicates a number
zone to be converted so that of hours away from
users see the appropriate zone, | GMT time. For
you must set the value of this example:
element or variable.
“GMT-05:00" or “-
If you do not set this, then no 300”, which means
time zone conversion occurs minus 5 hours.
because the value is “unknown”.
For example, suppose you want
to convert to Eastern Standard
Time (EST), which is Greenwich
Mean Time (GMT) - 5. You must
specify this value to enable the
conversion to EST.
<DefaultDataDisplay> DATA _ Specifies the time zone to use One of the time
DISPLAY_TZz for displaying data. zones that are
. specified in the
!f you do not set this, the value TimezZones.xml file.
is the “User-Preferred Time
Zone”. See “Specifying
Time Zone Values.”
<DefaultUserPreferred> | TIMEZONE Specifies the users’ default One of the time
preferred time zone before they | zones that are
select their own on the My specified in the
Account screen in Answers. TimeZones.xml file.
If you do not set this, the value | See “Specifying
is the local time zone from Time Zone Values.”
Oracle Bl Presentation Services.
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Table 4. Time Zone Settings

Session
Element Variable Description Value
<Logging> na The time zone of the time One of the time
stamps that appear in log files zones that are
that are generated by Oracle Bl | specified in the
Presentation Services. TimeZones.xml file.
If you do not set this, the value | See “Specifying
is the local time zone from Time Zone Values.”
Oracle Bl Presentation Services
<TimeZone> na The parent element for the na
elements that affect the
preferred time zone. A child of
the <Serverlnstance> element.

Example: Configuration File Settings for Specifying the
Time Zone

The following shows a sample section of the Oracle Bl Presentation Services configuration file
(instanceconfig.xml) in which the <TimeZone> element has been added.

<TimeZone>
<DefaultDataOffset>0</Defaul tDataOffset>
<Logging>(GMT-08:00) Pacific Time (US &amp; Canada); Tijuana</Logging>

<DefaultUserPreferred>(GMT-08:00) Pacific Time (US &amp; Canada); Tijuana</
DefaultUserPreferred>

<DefaultDataDisplay>(GMT-06:00) Central Time (US &amp; Canada)</DefaultDataDisplay>

</TimeZone>

Managing the Oracle Bl Presentation
Services Cache Settings

The entries described in this section are available for managing the Oracle Bl Presentation Services
cache:

B “Specifying the Maximum Amount of Time an Entry Can Exist in the Oracle Bl Presentation Services
Cache” on page 30

B “Specifying the Least Amount of Time an Entry Can Exist in the Oracle Bl Presentation Services
Cache” on page 30
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B “Specifying the Least Amount of Time an Entry Can Exist in the Oracle Bl Presentation Services
Cache After Use” on page 30

B “Specifying the Maximum Number of Oracle Bl Presentation Services Open Record Sets” on page 31

The cache is accessed when users make requests in Answers. This is not the same cache that is
accessed by the Oracle Bl Server. You can change the internal defaults by modifying the Oracle Bl
Presentation Services configuration file (instanceconfig.xml) to add the cache entries.

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Specifying the Maximum Amount of Time an Entry Can Exist in the
Oracle Bl Presentation Services Cache

You can override the maximum amount of time, in minutes, that an entry in the cache can exist
before it is removed. The internal default is 60 (one hour).

Depending on (the number of requests being run, an entry may be removed before the time limit
expires.

NOTE: The setting for CacheMinUserExpireMinutes, described in “Specifying the Maximum Amount of
Time an Entry Can Exist in the Oracle Bl Presentation Services Cache,” can force an entry for a
particular user to exist for a longer time than that specified by CacheMaxExpireMinutes.

The following entry is an example:

<CacheMaxExpireMinutes>60</CacheMaxExpireMinutes>

Specifying the Least Amount of Time an Entry Can Exist in the Oracle
Bl Presentation Services Cache

You can override the minimum amount of time, in minutes, that an entry in the cache can exist before
it is removed. The internal default is 10.

The following entry is an example:

<CacheMinExpireMinutes>10</CacheMinExpireMinutes>

Specifying the Least Amount of Time an Entry Can Exist in the Oracle
Bl Presentation Services Cache After Use

You can override the minimum amount of time, in minutes, that an entry in the cache can exist after
it has been viewed by a user. The internal default is 10.

For example, if CacheMaxExpireMinutes is set to 60 minutes and a user views the entry during the
59th minute, the entry exists for that user for an additional 10 minutes. The user can continue paging
through the data without requiring a new request to be run.

The following entry is an example:

<CacheMinUserExpireMinutes>10</CacheMinUserExpireMinutes>
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Specifying the Maximum Number of Oracle Bl Presentation Services
Open Record Sets

You can override the maximum number of open record sets that Oracle Bl Presentation Services
keeps open at any one time. The internal default is 10. The minimum value is 3. For systems under
significant loads, you can increase this value to 500 or 1000.

The following entry is an example:

<CacheMaxEntries>100</CacheMaxEntries>

Configuring the Oracle Bl Presentation
Services Cookie Domain

You can configure the cookie domain by modifying the Oracle Bl Presentation Services configuration
file (instanceconfig.xml) to add the following entries:

B “Specifying Oracle Bl Presentation Services Cookie Domain Information” on page 31
B “Overriding the Oracle Bl Presentation Services Cookie Domain Path” on page 31
B “Specifying the Expiration Date for Persisted Oracle Bl Presentation Services Cookies” on page 31

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Specifying Oracle Bl Presentation Services Cookie Domain
Information
You can specify domain information for a cookie sent to the browser. There is no default value.

The following entry is an example:

<CookieDomain>value</CookieDomain>

Overriding the Oracle Bl Presentation Services Cookie Domain Path
You can override the domain path that cookies apply to. The internal default is *“/”.

The following entry is an example:

<CookiePath>/usr/local/test/cookies</CookiePath>

Specifying the Expiration Date for Persisted Oracle Bl Presentation
Services Cookies

You can override the date on which persisted cookies expire by modifying the Oracle Bl Presentation
Services configuration file (instanceconfig.xml) to add the following entry. For example, remembered
passwords expire on this date (read “Disabling the Oracle Bl Presentation Services Feature to
Remember Users’ Names and Passwords” on page 18). The default value is “Tue, 31 Dec 2030
23:59:59 GMT™.
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The format for the date is “day, dd mon year hh:mm:ss GMT”, where:

day The standard three-letter abbreviation for the day of the week.
dd The 2-digit day of the month.

mon The standard three-character abbreviation for the month.

year The 4-digit year.

hh:mm:ss The hour, minutes and seconds.
GMT The time zone, Greenwich Mean Time.

You should not change this entry.
The following entry is an example:

<CookieExpire>Tue, 31 Dec 2040 23:59:59 GMT<\CookieExpire>

Managing Oracle Bl Presentation
Services URL Generation and Resource
File Location

You can override how Oracle Bl Presentation Services generates URLs and where resource files are
located by modifying the Oracle Bl Presentation Services configuration file (instanceconfig.xml) to
add the following entries:

“Specifying How Oracle Bl Presentation Services Command URLs Are Generated” on page 32
“Specifying How Oracle Bl Presentation Services Static URLs Are Generated” on page 33
“Specifying the Location of Oracle Bl Presentation Services Primary Resource Files” on page 33
“Specifying the Path to Oracle Bl Presentation Services Primary Resource Files” on page 34

“Specifying the Location of Oracle Bl Presentation Services Nonprimary Resource Files” on page 34

“Specifying the Path to Oracle Bl Presentation Services Nonprimary Resource Files” on page 35
“Specifying Whether Oracle Bl Presentation Services Generates Fully Qualified URLs” on page 35

You need to create the elements <URL> and </URL> after the <Serverinstance> element, and place
your entries between the <URL> and </URL> elements.

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

NOTE: Most of the URL entries are interrelated.

Specifying How Oracle Bl Presentation Services Command URLs Are
Generated

You can specify how Oracle Bl Presentation Services generates command URLs.

If you explicitly specify an entry, it must be of the following form:
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protocol://server/virtualpath

where virtualpath is the complete virtual path to Oracle Bl Presentation Services. The default is
determined separately for each client, based on the URL sent by the client to Oracle Bl Presentation
Services.

The following entry is an example:

<URL>
<AbsoluteCommandURLPrefix>value</AbsoluteCommandURLPrefix>
</URL>

Specifying How Oracle Bl Presentation Services Static URLs Are
Generated

You can specify how Oracle Bl Presentation Services generates URLs for static resources such as
images, script files, style sheets, and other user-specified files. The default is protocol://server from
the URL\AbsoluteCommandURLPrefix setting, described in “Specifying How Oracle Bl Presentation
Services Command URLs Are Generated” on page 32.

If you explicitly specify an entry, it must be of this form:
protocol ://server
If you specify a virtual path, it is removed.

This entry designates a separate Web server for delivering static resources, thereby reducing the
load on the main Web server. This prefix will be used for the resources that have a fully qualified
virtual path of the form ‘/Path/file’. If a resource file has a relative virtual path of the form ‘Path/file’,
the prefix used is the same used for commands to the Oracle Bl Presentation Services extension.

The following entry is an example:

<URL>
<ResourceServerPrefix>value</ResourceServerPrefix>
</URL>

Specifying the Location of Oracle Bl Presentation Services Primary
Resource Files

You can override the physical location of Oracle Bl Presentation Services’ primary resource files
(these are the resource files distributed with Oracle Bl Presentation Services, not user-customized
files such as custom styles or skins). The internal default is $(SAROOTDIR)\web\app\res.

You must provide a full path. Oracle Bl Presentation Services must have read permission to this path.
For example, if this is a shared network resource, you need to make sure that the user under which
Oracle Bl Presentation Services is running has read access to the share, as well as read access to
the file system the share is exported from.

NOTE: If the value for this entry is different from the physical location of the Oracle Bl Presentation
Services DLLs, you must specify a setting for URL\ResourceVirtualPath, described in “Specifying the
Path to Oracle Bl Presentation Services Primary Resource Files” on page 34.

The following entry is an example:
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<URL>
<ResourcePhysicalPath>value</ResourcePhysicalPath>
</URL>

Specifying the Path to Oracle Bl Presentation Services Primary
Resource Files

You can override the virtual path used for Oracle Bl Presentation Services’ primary resource files as
specified by the setting URL\ResourcePhysicalPath, described in “Specifying the Location of Oracle BI
Presentation Services Nonprimary Resource Files” on page 34. These resource files and customer-
defined resource files must be served from the same Web server.

For generating relative URLs, the virtual path defaults to Res, assuming that the resource folder is
present under the same virtual directory as the Oracle Bl Presentation Services DLL files.

For generating absolute URLs, the entry of the value URL\AbsoluteCommandURLPrefix is used as the
default.

The value must be a fully qualified virtual path of this form:
“/VirtualPath”

If you omit the leading slash, one will be added.

The following entry is an example:

<URL>
<ResourceVirtualPath>value</ResourceVirtualPath>
</URL>

Specifying the Location of Oracle Bl Presentation Services
Nonprimary Resource Files

You can override the physical location of resource files that are not part of a default installation. Such
resource files include customized styles and skins. The internal default is
$(SADATADIR)\web\app\res.

You must provide a full path. Oracle Bl Presentation Services must have read permission to this path.
For example, if this is a shared network resource, you need to make sure that the user under which
Oracle Bl Presentation Services is running has read access to the share, as well as read access to
the file system the share is exported from.

The following entry is an example:

<URL>
<CustomerResourcePhysicalPath>value</CustomerResourcePhysicalPath>
</URL>
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Specifying the Path to Oracle Bl Presentation Services Nonprimary
Resource Files

You can override the virtual path used for resource files that are not part of a default installation as
specified in the setting URL\CustomerResourcePhysicalPath, described in “Specifying the Location of
Oracle Bl Presentation Services Nonprimary Resource Files” on page 34. The internal default is Res.

The following entry is an example:

<URL>
<CustomerResourceVirtualPath>value</CustomerResourceVirtualPath>
</URL>

Specifying Whether Oracle Bl Presentation Services Generates Fully
Qualified URLs

You can override whether Oracle Bl Presentation Services always generates fully qualified URLs for
resource files that have fully qualified virtual paths. The internal default is No.

When set to No, resources and the Oracle Bl Presentation Services extension are served from one
server. When set to Yes, default resources are served from the same server as the Oracle Bl
Presentation Services extension, and customer resources are served from another server. Depending
on the value of the other settings described in this section, you could also set it up to have default
and customer resources served from one server, and the Oracle Bl Presentation Services extension
served from another server.

The following entry is an example:

<URL>
<ForceAbsoluteResourceURL>value</ForceAbsoluteResourceURL>
</URL>

Specifying the Default Language for the
Oracle Bl Presentation Services Login
Screen

The default language in which the Oracle Bl Presentation Services login screen appears is obtained
from the user’s client browser settings. The following procedure explains how to change the
language.

NOTE: The following procedure uses Internet Explorer 6.0 as an example. If you are using a different
browser, make the necessary substitutions.

To change the default language on a user’s login screen
1 In Internet Explorer, choose Tools > Internet Options.

The Internet Options dialog box appears.
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Click Languages.
The Language Preference dialog box appears.

Installed languages appear in the Languages list. The language at the top of the list is used as
the default language.

If the desired language is not installed on the browser, add it.

Use the Move Up and Move Down buttons to position the desired language at the top of the list.
Restart the browser and log into Oracle Bl Presentation Services.

The default language should match the language in the browser’s Language list.

NOTE: If a user does not select a different language from the drop-down list on the login screen,
the setting for the User Interface Language at the user’s My Account screen determines the
language in which the user interface is displayed.
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Specifying Whether to Allow HTML Input
INn Oracle Bl Presentation Services Fields

The HardenXSS element secures Oracle Bl Presentation Services against cross-site scripting (XSS).
Securing against XSS prohibits HTML input in fields in Oracle Bl Presentation Services that would
otherwise accept HTML.

By default, Oracle Bl Presentation Services is secured against XSS, which means that users cannot
enter HTML; instead they can enter only plain text. If you want to allow users to enter HTML, add
the HardenXSS element to the Oracle Bl Presentation Services configuration file (instanceconfig.xml)
and set it to false.

NOTE: In a secure environment (that is, by default or when HardenXSS is set to true), only
resources (images) that are located in Oracle Bl Presentation Services may be used. These images
are referenced using a relative path prefixed with “fmap:” (for example, fmap:images/
someimage.qgif) and cannot be retrieved using a full URL (for example, http://www.somewhere.com/
images/someimage.gif).

HardenXSS does not handle views that may contain HTML (Narrative, Ticker, Static Text, and No
Results) or the Advanced Tab. Instead, you must deny access to the following privileges for untrusted
users:

View Narrative

B View Ticker
B View Static Text
B  View No Results

Answers: Access Advanced Tab

For more information on permissions, see “About Setting Oracle Bl Presentation Services Privileges” on
page 152.

The following entry is an example:

<Serverlnstance>
<HardenXSS>false</HardenXSS>
</Serverlnstance>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Using the Javahost Service in Oracle Bl
Presentation Services

The Javahost service gives Oracle Bl Presentation Services the ability to use functionality provided
by Java libraries. It supports the following components:

B Chart generation (Corda)
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B SVG renderer (Apache Batik)
B Java tasks support for Oracle Bl Scheduler

B Oracle BI Publisher

Starting and Stopping the Javahost Service

The Javahost service starts and stops automatically, so typically there is no need to start and stop it
independently. However, if you need to make configuration changes, you should edit the Javahost
configuration file config.xml and the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), shut down the Javahost service, and then restart it.

The Javahost service has two execution modes:

B Service mode. Javahost is running in the background, its console is not visible and the user is
not required to be logged on to the computer. This mode is the normally production environment
mode.

B Console mode. Javahost is running in the user console. This mode is useful for troubleshooting
purposes, because it displays messages.

To start or stop the Javahost service in UNIX

B Source the (SAROOTDIR)/setup/common.sh file and then use the (SAROOTDIR)/web/javahost/
bin/run.sh command:

m To start it in Service mode, use a "-service" command line switch.

m To stop the Javahost service, use the (SAROOTDIR)/web/javahost/bin/shutdown.sh
command.

This utility opens a TCP/IP connection to Javahost and sends a shutdown signal to it.

To start or stop the Javahost service in Windows

B To start or stop the Javahost service in Service mode, use the Services control panel and start
or stop the Oracle Business Intelligence Javahost Service.

B To start and stop the Javahost service in Console mode requires using the command line:
m  To start it, run <SAROOTDIR>/web/bin/sawjavahostsvc.exe.

m To stop it, press Ctrl+C.

Javahost Service Command Line Options
When using the command line in UNIX and Windows, you can specify some command line options.
In UNIX, the command line for starting the Javahost service is:

run.sh [-h] [-service] [-Config Javahostconfig]
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In UNIX, the command line for stopping the Javahost service is:
shutdown.sh [-h] [-Config Javahostconfig] [-Port port] [-Host host]
In Windows, the command line for starting the Javahost service in Console mode is:

sawjavahostsvc.exe [-regserver instancename | -regserverauto instancename |
-unregserver instancename | -h | -service -V ] [-user username] [-pwd password]
[-SAWConfig instanceconfig] [-Config Javahostconfig]

NOTE: You can specify multiple Javahost configuration files (config.xml) and multiple Oracle Bl
Presentation Services configuration files (instanceconfig.xml). You might want to have multiple
Javahost configuration files, for example, if you want to define all components supported by Javahost
services and other necessary settings in one file and then modify the listening port and selectively
enable and disable components supported by Javahost services in another file.

If you specify multiple files, the configuration elements are merged and the precedence of values in
the files is based on the order in which the files are specified.

For example:

sawjavahostsvc.exe /SAWConfig . ./0OracleBlData/web/config/instanceconfig.xml /Config
. ./javahost/config/config.xml /Config ../javahostconfigs/config.xml

Table 5 lists and describes the command line options.

Table 5. Javahost Service Command Line Options

Operating

Options Systems Description

-regserver instancename Windows Registers the Oracle Business Intelligence
Javahost service in manual startup mode.

(optional) The instancename parameter is
used to register more than one Javahost
service on the same machine. If specified, the
Javahost service name is set to OracleBl Java
Host <instancename>.

-regserverauto instancename Windows Registers the Oracle Business Intelligence
Javahost service in automatic startup mode.

(optional) The instancename parameter is
used to register more than one Javahost
service on the same machine. If specified, the
Javahost service name is set to OracleBl Java
Host <instancename>.

-unregserver instancename Windows Unregisters the Oracle Business Intelligence
Javahost service.

(optional) The instancename parameter is
used when more than one Javahost service is
registered on the same machine.
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Table 5. Javahost Service Command Line Options
Operating
Options Systems Description
-service UNIX, Executes Javahost in Service mode. On
Windows Windows, this parameter should never be used

explicitly. Instead, use the control panel
Services applet to start and stop the Oracle
Business Intelligence Javahost service.

-V Windows Displays the version.

-user username Windows Specifies the username for the user account
which will be used by Windows to launch
Javahost service. Used in conjunction with the
-regserver and -regserverauto options.

-pwd password Windows Specifies the password for the user account
which will be used by Windows to launch
Javahost service. Used in conjunction with the
-regserver and -regserverauto options.

-SAWConfig instanceconfig UNIX, Specifies the path to Oracle Bl Presentation
Windows Services configuration file
(instanceconfig.xml). The default path is:

SADATADIR/web/config/instanceconfig.xml
(where SADATADIR is the data directory)

-Config Javahostconfig UNIX, Specifies the path to config.xml. The default
Windows path is:

SAROOTDIR\web\javahost\config
(where SAROOTDIR is the installation
directory)

NOTE: You should use -Config when stopping a
Javahost service that uses an SSL connection
so that required SSL configuration parameters
can be read.

-Port port UNIX Identifies the Javahost listening port.
-Host hostname UNIX Identifies the computer running the Javahost
service.

In UNIX, the shutdown.sh parameters serves one purpose, which is to pass connection information
(host and port) so that a shutdown signal can be sent to the Javahost service. The following rules
explain how these parameters interact:

B If either the -Host or the -Port parameter is specified, then shutdown.sh ignores the -Config
parameter.

B If -Host is specified and -Port is not, then shutdown.sh uses 9810 as the port number.
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B If the -Config parameter is set, then shutdown.sh uses the instanceconfig.xml file to find the
Javahost listening port. It expects that the Javahost service is running on the local computer
(Host=localhost).

B If no parameters are specified, then shutdown.sh uses Host=localhost and port=9810.

Javahost Service Command Line Properties

The locations of special directories, such as the root directory, in the Oracle Business Intelligence
environment are passed to Javahost services through Java properties.

These properties are set automatically by the Java command line as follows:

B In Windows, by the sawjavahostsvc command

B In UNIX, the saw.sh script, located in the SAROOTDIR/setup directory (where SAROOTDIR is the
installation directory)

You can modify these properties by explicitly setting these property values while configuring the Java
command line.

Table 6 lists and describes the Javahost Service command line properties.

Table 6. Javahost Service Command Line Properties

Property Description
oracle.bi.presentation.coreconfigdir SAROOTDIR\web\config directory

(where SAROOTDIR is the installation directory)
oracle.bi.presentation.dataconfigdir SADATADIR\web\config directory

(where SADATADIR is the data directory)
oracle.bi.rootdir SAROOTDIR directory

(where SAROOTDIR is the installation directory)
oracle.bi.presentation.rootdir SAROOTDIR\web directory

(where SAROOTDIR is the installation directory)
oracle.bi.tempdir Temporary directory
oracle.bi.javahostdir Javahost root directory
oracle.bi.presentation.cordaroot Corda root directory

Configuring the Javahost Service

To configure the Javahost service, you edit Javahost Service configuration elements in the following
files:
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B Javahost configuration file (config.xml), located in the SAROOTDIR\web\javahost\config
directory (where SAROOTDIR is the installation directory)

For more information on the elements that you can edit, see “Javahost Service Configuration
Elements in the config.xml file” on page 42.

B Oracle Bl Presentation Services configuration file (instanceconfig.xml), located in the
SADATADIR\web\config directory (where SADATADIR is the data directory)

For more information on the elements that you can edit, see “Javahost Service Configuration
Elements in the instanceconfig.xml File” on page 45.

Javahost Service Configuration Elements in the config.xml file
Table 7 lists and describes the Javahost service elements in the Javahost configuration file
(config.xml). The elements are identified by their relative path starting from the /JavaHost element.

Table 7. Javahost Service Configuration Elements in config.xml

Element Description

Loaders Contains the following elements:
B ListOfEnabledLoaders

B Loader (there can be multiple Loader elements)

Loaders/ListOfEnabledLoaders List of components (such as PDF, Charts, Oracle Bl Publisher,
and so on) to be enabled.

If this element is missing from the file, then all Loaders are
enabled. If the element has an empty value, then all loaders
are disabled.

Each component has a corresponding Loader element. The
name of the component listed here must match the name
specified in the corresponding Loader/Name element.

Loaders/Loader Contains the following elements, which specify configuration
information for a specific component:

B Name
B Class

B ConfigNodePath

B ClassPath
Loaders/Loader/Name Specifies the unique name of the component. Use this name
in the ListOfEnabledLoaders.
Loaders/Loader/Class Specifies the Loader main class for the component.
Loaders/Loader/ConfigNodePath Specifies the XPath (starting from the /Javahost element) to

the configuration information for the Loader
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Table 7. Javahost Service Configuration Elements in config.xml

Element Description

Loaders//Loader/ClassPath Specifies the class path.

MessageProcessor Contains the SocketTimeout element.

MessageProcessor/SocketTimeout | Specifies the idle timeout (in milliseconds) for socket after
which socket is returned to the idle sockets pool. Javahost
uses a socket polling mechanism to wait for new data on the
whole set of idle sockets in a single thread.

Default: 5000 (5 seconds)

Listener Contains the following elements:

B PermittedClientList

B Port
B Address
B Secure
Listener/PermittedClientList Specifies a list of IP addresses and host names from which

Javahost accepts incoming connections. Separate each client
by a comma. To accept all client connections, set this
element to an asterisk (*).

Default: *

Listener/Port Identifies the Javahost TCP/IP listening port.
Default: 9810

For information on using the Hosts/Host element to identify
specific instances of Javahost processes, see Oracle Business
Intelligence Enterprise Edition Deployment Guide.

Listener/Address Specifies the network interface that Javahost is to bind to. If
this element has no value, Javahost will bind to all available
network interfaces.

Listener/Secure Specifies whether to enable SSL encryption:
I Yes: Enables SSL encryption

I  No: Disables SSL encryption

Default: No

For more information on SSL, see Oracle Business
Intelligence Enterprise Edition Deployment Guide.
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Table 7. Javahost Service Configuration Elements in config.xml
Charts Contains the following elements:

B InputStreamLimitinKB

B ChartRoot

B CordaRoot

B EnableConsoleOutput

Charts/InputStreamLimitinKB Specifies the maximum input size for charts requests. A
value of zero deactivates this limit. If you cannot generate a
chart using the default value, slowly increase this setting
until you find the optimum value.

Default: 1024

Charts/ChartRoot Specifies the path to the Corda chart_root directory.
Default:{CordaRoot}/chart_root.

Charts/CordaRoot Specifies the path to the Corda installation.
Default: SAROOTDIR/Corda50
(where SAROOTDIR is the installation directory)

Charts/EnableConsoleOutput Specifies whether to enable the Corda console diagnostic
messages:

B Yes: Enables the Corda console diagnostic messages
B No: Disables the Corda console diagnostic messages

Default: No

Scheduler Contains these elements:
B Enabled

B DefaultPurgingPeriod

Scheduler/Enabled Specifies whether to enable Scheduler:
B True: Enables Scheduler
I False: Disables Scheduler

Default: False

Scheduler/DefaultUserJarFilePath Specifies the default directory for users to put their Java
extension utility jar files in.

When Scheduler is enabled, this element is required and
accepts a single path.
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Table 7. Javahost Service Configuration Elements in config.xml

Element Description

Scheduler/DefaultTempFilePath Specifies the default temporary file directory for Scheduler
requests.

Default: {systemtempdir}
(where {systemtempdir} is the system temp directory)

Scheduler/DefaultPurgingPeriod Specifies the default purging period (in seconds) for
Scheduler requests to clean up failed jobs.
Default: 300
XMLP Contains the InputStreamLimitlnKB element.
XMLP/InputStreamLimitinKB Specifies the maximum input size for Oracle Bl Publisher

requests. A value of zero deactivates this limit.

Default: 8192

Javahost Service Configuration Elements in the instanceconfig.xml
File

Table 8 lists and describes the Javahost service elements in the Oracle Bl Presentation Services
configuration file (instanceconfig.xml). The elements are identified by their relative path starting
from the /WebConfig/Serverinstance element.

Table 8. Javahost Service Configuration Elements in instanceconfig.xml

Element Description

JavaHome Specifies the path to the root directory of JDK or JRE
installation.

Default: Value of JAVA _HOME environment variable

JavaHost/InitLoggerDir Specifies the absolute path to the directory where
sawjavahostsvc.exe writes log information before it loads
java. If the value of this element is empty, logging is
disabled.

Default: SADATADIR/web/log/javahost (where SADATADIR
is the data directory).

JavaHost/JniLibrary Specifies the absolute path to jvm.dll.

Default: {JavaHome}/jre/bin/server/jvm.dll

If that file does not exist, then:
{JavaHome}/bin/server/jvm.dll, where {JavaHome} is the
path to JDK or JRE installation.
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Table 8. Javahost Service Configuration Elements in instanceconfig.xml

Element Description

JavaHost/JVMOptions Specifies the Java command line parameters.

Default: -Xms128m -Xmx256m -Xrs
"-Djava.class.path={CLASSPATH}"
"-Djava.awt.headless=true"
"-Djava.util.logging.config.file=
{JAVAHOSTROOTDIR}/config/logconfig.txt™ where
{CLASSPATHY} is the list of javahost jar files separated by
semicolons and {JAVAHOSTROOTDIR} is the Javahost root
directory SADATADIR/web/javahost

JavaHost/UseDefaultlVMOptions Specifies whether to use the default JVMOptions:

B Yes: Merges the value of the JavaHost/JVMOptions
element with its default value.

B No: Uses the value of the JavaHost/JVMOptions
element, which specifies the exact command line for
Java.

Default: Yes

Javahost Service Logging

The Javahost service uses a standard Java logging engine. By default, Javahost uses a logging
configuration file located at SADATADIR/web/config/logconfig.txt (where SADATADIR is the data
directory). For the logging file format description, see publicly available Java documentation.

On Windows, several initialization messages could be written before Java is initialized. Use the
JavaHost/InitLoggerDir configuration key to control the location where those messages are written.

Configuration Keys

Use the Oracle Bl Presentation Services configuration file (instanceconfig.xml) to configure many
elements for Oracle Bl Presentation Services behavior. Do not use any keys unless you are overriding
the stated default values. You should keep the instanceconfig.xml file as short as possible and
override only those settings that are necessary for configuring your implementation.

For organizations that use Oracle Application Server, Oracle recommends that you use Oracle
Application Server Control to modify configuration files. For organizations that use other application
servers, Oracle recommends that you use JConsole. For more information, see the Oracle Business
Intelligence Infrastructure Installation and Configuration Guide.

All configuration keys follow this format:
<key_name>value</key_ name>

Example: add configuration keys for DefaultTimeoutMinutes (Level is “/”) and MaxVisiblePages (level
is “/PivotView”) to instanceconfig.xml
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<WebConfig>
<ServeriInstance>
<CatalogPath>/0OracleBlData/web/catalog/default</CatalogPath>
<DSN>AnalyticsWeb</DSN>
<Defaul tTimeoutMinutes>3000</DefaultTimeoutMinutes>
<PivotView>
<MaxVisiblePages>2000</MaxVisiblePages>
</PivotView>
</Serverlnstance>
</WebConfig>
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This chapter describes procedures that are used to administer Oracle Bl Answers. For an introduction
to Answers, read Oracle Business Intelligence Answers, Delivers, and Interactive Dashboards User
Guide.

This chapter contains the following topics:

Managing Settings for the Oracle Bl Presentation Services Chart Image Server on page 49
Managing the Oracle Bl Presentation Services Charting Settings on page 51

Configuring Answers Pivot Table Settings on page 52

Configuring the Maximum Number of Rows in an Answers Table View on page 53

Adding Support for Navigation and Drill Down in Answers on page 54

Changing the Default Currency in Answers on page 54

Nesting Folders in the Selection Pane in Answers on page 55

Blocking Requests in Answers on page 56

Specifying View Defaults for Answers and Dashboards Users on page 60

Changing Alternating Bar Color on page 65

Managing Settings for the Oracle Bl
Presentation Services Chart Image
Server

Oracle Bl Presentation Services uses a third-party charting engine to render charts (PopChart Image
Server from CORDA Technologies, Inc.). You can override the default image type by modifying the
Oracle Bl Presentation Services configuration file (instanceconfig.xml) to add the following entries:

B “Specifying the Oracle Business Intelligence Chart Image Type” on page 50

B “About Downloading and Using Flash as the Default Image Type in Oracle Business Intelligence” on
page 50

You need to create the elements <Charts> and </Charts> after the <Serverlnstance> element, and
place your entries between the <Charts> and </Charts> elements.

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.
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Specifying the Oracle Business Intelligence Chart Image Type
You can override the image type generated by the PopChart Image Server. The internal default is
Flash.

The other choices are SVG (W3C Scalable Vector Graphics), PNG (W3C Portable Network Graphics),
and JPEG. Flash and SVG images provide the greatest degree of interaction because they support
mouseover behaviors (such as pop-up data labels), navigation, and drilling.

The following entry is an example:

<Charts>
<DefaultlmageType>PNG</DefaultimageType>
</Charts>

About Downloading and Using Flash as the Default Image Type in
Oracle Business Intelligence

In some organizations, users are instructed to download the latest Flash software from a corporate
location instead of the vendor’s Web site. The default download source for Oracle Bl Presentation
Services is the vendor’s Web site. You can modify the default download source to point to another
location. Then, when users view a chart in Oracle Business Intelligence and a newer version of the
Flash software is available on the corporate server, they can be prompted to download the newer
version. This section contains the following topics:

B “Modifying the Default Flash Download Source” on page 50

B “Enabling a Download Prompt for New Flash Versions” on page 50

Modifying the Default Flash Download Source

The default download source for the Flash plug-in is the vendor’s Web site. You can change this to
another location by modifying the Oracle Bl Presentation Services configuration file
(instanceconfig.xml) to point to the location that holds the Flash code base.

NOTE: You need to create the elements <FlashCodeBase> and </FlashCodeBase> after the
<Charts> element, and place your entries between the <FlashCodeBase> and </FlashCodeBase>
elements.

The following entry is an example:

<Charts>
<FlashCodeBase>\\CORPORATE\Download\Flash</FlashCodeBase>
</Charts>

Enabling a Download Prompt for New Flash Versions

After modifying the default Flash download source, you can enable a download prompt by creating
a new classlID for the Flash ActiveX control to add a custom global identifier (clsid) property. You can
obtain the current global identifier property from any machine where Oracle Bl Presentation Services
charting is being used. (The global identifier property used by Oracle Business Intelligence is
D27CDB6E-AE6D-11CF-96B8-444553540000.) The custom global identifier property must contain
the same number of characters and dashes as the global identifier used in the default Flash ActiveX
control.
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The following entry is an example:

<Charts>
<FlashCLSID>E38CDB6E-BA6D-21CF-96B8-432553540000</FlashCLSID>
</Charts>

You should test flash charts independent of Oracle Business Intelligence to make sure that they
function with the custom global identifier property.

Managing the Oracle Bl Presentation
Services Charting Settings

You can change certain Oracle Bl Presentation Services charting settings from their internal default
settings by adding entries to the Oracle Bl Presentation Services configuration file
(instanceconfig.xml):

B “Specifying the Location of Temporary Storage for Chart Cache in Oracle Bl Presentation Services”
on page 51

B “Specifying the Interactive Behavior of Charts in Oracle Bl Presentation Services” on page 52
B “Specifying the URL for Chart Navigation in Oracle Bl Presentation Services” on page 52

You need to create the elements <Chart> and </Chart> after the <Serverlnstance> element, and
place your entries between the <Chart> and </Chart> elements.

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Specifying the Location of Temporary Storage for Chart Cache in
Oracle Bl Presentation Services

You can override the internal default entry for the location used by Oracle Bl Presentation Services
as temporary storage for chart cache. The internal default is
dirletter:\SADATADIR\Temp\nQWCharts, where dirletter is the drive where the Oracle BI
Presentation Services software is installed and SADATADIR is the data directory.

The location should be a fully-qualified path name, such as d:\OracleBIChartCache. The folder or
directory structure must exist before you start the service for Oracle Bl Presentation Services again.

The following entry is an example:

<Charts>
<CacheDirectory>/usr/local/OracleBl/Data/temp/chartcache</CacheDirectory>
</Charts>
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Specifying the Interactive Behavior of Charts in Oracle Bl
Presentation Services

You can override the default interactive behavior of Oracle Bl Presentation Services charts. Valid
entries are Drill, Navigate and None. The default is Drill. This means that charts are created drillable
by default.

If you specify Navigate, charts navigate to the URL described in “Specifying the URL for Chart
Navigation in Oracle Bl Presentation Services” on page 52. If you specify None, charts are not
interactive; for example, clicking on a chart or chart region does nothing.

The following entry is an example:

<Charts>
<Defaultlnteraction>Navigate</Defaultinteraction>
</Charts>

Specifying the URL for Chart Navigation in Oracle Bl Presentation
Services

If you specify Navigate as the interactive behavior of charts (described in “Specifying the Interactive
Behavior of Charts in Oracle Bl Presentation Services” on page 52), you can override the default URL
to which charts navigate. The internal default URL is http://www.oracle.com/.

If the interactive behavior is not Navigate, this entry is ignored.
The following entry is an example:

<Charts>
<DefaultNavigationPath>http://www. intranet.com/</DefaultNavigationPath>
</Charts>

Configuring Answers Pivot Table
Settings

You can change certain pivot table settings from their internal defaults by adding entries to the
<PivotView=> element in the Oracle Bl Presentation Services configuration file (instanceconfig.xml):

B “Specifying the Maximum Number of Records to Process in an Oracle Business Intelligence Pivot
Table”

B “Specifying the Maximum Number of Populated Cells in an Oracle Business Intelligence Pivot Table
B “Specifying the Maximum Number of Sections in an Oracle Business Intelligence Pivot Table”

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.
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Specifying the Maximum Number of Records to Process in an Oracle
Business Intelligence Pivot Table

You can override the maximum number of records that can be processed by a pivot table. The
internal default is 20000.

The following entry is an example:

<CubeMaxRecords>30000</CubeMaxRecords>

Specifying the Maximum Number of Populated Cells in an Oracle
Business Intelligence Pivot Table

You can override the maximum number of populated cells that Oracle Bl Presentation Services has
in a pivot table. The internal default is 150000. If the user exceeds this value, the server returns an
error message when the pivot table is rendered.

The following entry is an example:

<CubeMaxPopulatedCel 1s>160000</CubeMaxPopulatedCel 1 s>

Specifying the Maximum Number of Sections in an Oracle Business
Intelligence Pivot Table

You can override the maximum number of sections that Oracle Bl Presentation Services displays in
a pivot table. The internal default is 1000.

The following entry is an example:

<MaxVisibleSections>500</MaxVisibleSections>

Configuring the Maximum Number of
Rows in an Answers Table View

You can override the maximum number of rows that can appear in a Table view by modifying the
Oracle Bl Presentation Services configuration file (instanceconfig.xml) to add the following entry. The
internal default is 65000. If the user exceeds this value, the server returns an error message when
the table view is rendered.

NOTE: This entry applies to the Table view, not the Pivot Table view.
The following entry is an example:
<ResultRowL imit>95000</ResultRowLimit>

The ResultRowLimit entry controls the maximum value that can be set for the DefaultRowsDisplayed,
DefaultRowsDisplayedInDelivery, and the DefaultRowsDisplayedinDownload entries. To set
DefaultRowsDisplayed, DefaultRowsDisplayedInDelivery, or DefaultRowsDisplayedinDownload to a
value that exceeds the current value of ResultRowLimit, you also must increase the value of
ResultRowLimit to equal or exceed the value that you want to set.
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Adding Support for Navigation and Drill
Down in Answers

When you create a request, you can allow users to navigate to related requests and content. If the
Oracle Bl Server Administrator set up dimensions and dimensional hierarchies for the subject area,
users can drill down on data results presented in charts, tables and pivot tables to obtain more
detailed information.

There are no specific privilege settings that impact access to Oracle Bl Presentation Services
Navigation and drill down features, which are available to all users.

Dimensional hierarchies are a system of levels in a dimension that are related to each other by one-
to-many relationships. For example, a region hierarchy might be defined as a postal code rolling up
to a city, rolling up to a region. There is exactly one city and one region corresponding to a single
postal code, but there might be many postal codes corresponding to a single city, and there might
be many cities corresponding to a single region.

Users drill down to move through the dimensional hierarchies associated with the subject area to
obtain more detailed results. For example, if the results contain a total sales column, the user might
be able to click total sales to drill down on sales by region, and then click a region to display sales
by city in that region. The information available to Oracle Bl Presentation Services users through drill
down is constrained by the dimensional hierarchies configured by the Oracle Bl Server Administrator
for the specific subject area.

For information about setting up dimensions and hierarchies, read Oracle Business Intelligence
Server Administration Guide.

Changing the Default Currency In
Answers

You can change the default currency displayed in the Answers user interface, for example, from
French Francs to Euros.

If you are using Oracle Business Intelligence applications, with no customizations, you only need to
set the default data warehouse currency.

If you have created additional subject areas, the currency column data is in the number format, and
you need to specify the currency for the customized subject area as described in the second
procedure.

For more information about using formatting functions in Answers, read Oracle Business Intelligence
Answers, Delivers, and Interactive Dashboards User Guide.

To set the default data warehouse currency

1 Open the currencies.xml file in the directory \\SAROOTDIR\web\config, where SAROOTDIR is the
installation directory.

2 Search for the currency to make the default, for example, USD, CAD, PEN, or MAD.
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3 Copy the entire currency element.
For example, copy the currency tag for the Euro:

- <Currency tag="int:euro-1" type="international"™ symbol="_"
displayMessage="kmsgCurrencyEuroLeft"” digits="2" format="$ #">

<negative tag="minus" format="-$ #" />
</Currency>

4 Search for the text string int:wrhs, located towards the top of the file.
5 Select the entire element and replace it by pasting the copied element over it.
6 Replace the tag attribute so it reads int:wrhs.

For example, replace tag="int:euro-1" with tag="int:wrhs".

7 Restart the service for Oracle Bl Presentation Services.

To specify the currency for customized subject areas
In Answers, modify the request that uses the subject area.

Click the Format Column button for the currency column.
The Column Properties dialog box appears.
3 At the Value Format tab, in the Data Format area, click the following option:
Override Default Data Format
In the Treat Numbers As drop-down list, select Currency.
In the Currency Symbol drop-down list, select the currency symbol.

To save this as the system-wide default for this data type, click Save, and then select the
appropriate option.

7 Click OK when you are done, and then repeat the preceding steps for any other columns to
change.

Nesting Folders in the Selection Pane in
Answers

To make selections easy for users to discern in the selection pane, you can set up the presentation
layer in the Oracle Business Intelligence Administration Tool to give the appearance of nested folders.
For example, you can make the Sales Facts folder appear as a subfolder in the Facts folder. You can
accomplish this during the construction of the presentation layer by prefixing the name of a folder
to appear as a subfolder with a hyphen ( - ) and a space.

The preconfigured Oracle Business Intelligence repository for Oracle’s Siebel operational applications
provides examples of this construction. For more information, read Oracle Business Intelligence
Server Administration Guide.
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Blocking Requests in Answers

You may want to block specific requests, such as requiring users to include certain columns with
others, or requiring filters when certain columns are requested. Answers includes an API that you
can use to block queries based on the criteria specified in the user’s request, or based on formulas
in the request. You can access the APl using JavaScript to check conditions and validate requests.

This section contains the following topics:
B Blocking Requests Based on Criteria on page 56
B Blocking Requests Based on Formula on page 57

B Validation Helper Functions on page 59

Blocking Requests Based on Criteria

When a user attempts to execute a request that your code blocks, you can display an error message,
and the request will not be executed. The answerstemplates.xml file includes a message named
kuiCriteriaBlockingScript that can be overridden to either define or include JavaScript that defines a
validateAnalysisCriteria function. By default, this message contains a function that always returns
True. It should be overridden using the procedures described in “Customizing the Oracle Bl
Presentation Services User Interface Using XML Message Files” on page 192.

Answers calls your validateAnalysisCriteria function when the user tries to execute the request. The
function can return True if the request is not blocked, or False or a message if the request is blocked.
If a message or a value other than False is returned, the message is displayed in a popup window.
In either case, the query is blocked.

The following code example shows the blocking of a query.

<?xml version="1.0" encoding="'utf-8"7?>
<WebMessageTables xmlns:sawm="com.siebel .analytics.web.messageSystem">
<WebMessageTable system=""QueryBlocking" table="Messages'>

<WebMessage name="kuiCriteriaBlockingScript" translate="no">
<HTML>
<script language="javascript"” src="fmap:myblocking.js" />
</HTML>
</WebMessage>

</WebMessageTable>
</WebMessageTables>

Sample blocking script in ../OracleBlData/web/res/myblocking.js

// This is a blocking function. It makes sure users pick what 1 want them to.
function validateAnalysisCriteria(analysisXml)

{

// Create the helper object
var tValidator = new CriteriaValidator(analysisXml);
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// Validation Logic
if (tvalidator.getSubjectArea() != "Paint')
return "Why don"t you try Paint?";

if (Itvalidator.dependentColumnExists(''Markets",""Region",""Markets","District"))

{
// 1T validation script notifies user, then return false
alert("'Region and District go so well together, don®"t you think?");
return false;

}

if (Itvalidator.dependentColumnExists("'Sales Measures","","Periods", " Year'))
return "You picked a measure so pick Year!";

if (tvalidator.filterExists("Sales Measures","Dollars™))
return "Why don"t you filter on Dollars?";

if (1tvalidator.dependentFilterExists(""Markets", "Market", " "Markets™))
return "Since you"re showing specific Markets, please filter the markets.";

var n = tValidator.filterCount("Markets", " "Region™);
if((n<=0 |1 (n>3))

return "Please select 3 or fewer specific Regions';

return true;

}

If you do not override the function using the template as described previously, or if the function
returns anything other than False, the criteria is considered to be valid and the request is issued.
The criteria is validated using this same mechanism for preview and save operations as well.

Blocking Requests Based on Formula

Answers provides a hook to create and incorporate a JavaScript validation function that is called from
Answers when a user enters or modifies a column formula. If the call fails and returns a message,
Answers displays the message and cancels the operation. Additionally, helper functions are available
so the query blocking function can check for filters, columns, and so on, rather than traversing the
DOM manually. For more information on the helper functions, read “Validation Helper Functions” on
page 59.

The criteriatemplates.xml file includes a message named kuiFormulaBlockingScript that can be
overridden to include JavaScript that defines a validateAnalysisFormula function. By default, this
message contains a function that always returns True.

Answers calls validateAnalysisFormula before applying changes made by the user. If the function
returns True, the formula is accepted. If the function returns False, the formula is rejected.
Otherwise, the return value from the function is displayed in the message area beneath the formula,
as it does currently when an invalid formula is entered.
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The user has the option to click OK to ignore the error. To display your own alert and allow the user
to continue, your function should return True. To block the query, return False or a message. Your

function should investigate the formula passed to it using JavaScript string and regular expression
techniques for validation.

The following code example shows a sample custom message.

<?xml version="1.0" encoding=""utf-8"?>
<WebMessageTables xmlns:sawm=""com.siebel.analytics.web.messageSystem">
<WebMessageTable system="QueryBlocking" table="Messages'>

<WebMessage name="kuiFormulaBlockingScript"” translate="no">
<HTML>
<script language="javascript"” src="fmap:myblocking.js" />
</HTML>
</WebMessage>

</WebMessageTable>
</WebMessageTables>

The following code example shows blocking based on the formula entered.

// This is a formula blocking function. It makes sure the user does not enter an
unacceptable formula.

function validateAnalysisFormula(sFormula, sAggRule)

{

// we don"t allow the use of concat || in our formulas
var concatRe = /\|\|/gi;
var nConcat = sFormula.search(concatRe);
if (nConcat >= 0)
return "You used concatenation (character position ' + nConcat + ™). That is
not allowed.";

// no case statements please
var caseRe = /CASE.+END/gi;
if (sFormula.search(caseRe) >= 0)
return "Please do not use a case statement.';

// Check for a function syntax: aggrule(formula) aggrule should not contain a "."
var castRe = /™"\s*\w+\s*\(.+\)\s*$/gi;
if (sFormula.search(castRe) >= 0)

return "Please don"t use a function syntax such as RANK() or SUM(.";

return true;
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Validation Helper Functions

These functions are defined within a JavaScript file named answers/queryblocking.js. Table 9
contains the list of helper functions and their descriptions.

Table 9. Validation Helper Functions

Validation Helper Function Description

CriteriaValidator.getSubjectArea() Returns the name of the subject area referenced by the
request. It generally is used in a switch statement within the
function before doing other validation. If the request is a
set-based criteria, it returns null.

CriteriaValidator.tableExists Returns True if the specified table has been added to the
(sTable) request by the user, and False if the table was not added.
CriteriaValidator.columnExists Returns True if the specified column has been added to the
(sTable, sColumn) request by the user, and False if the column was not added.

CriteriaValidator.dependentColumn | Checks to make sure that the dependentColumn exists if the

Exists(sCheckTable, checkColumn is present. It returns True if either the
sCheckColumn, sDependentTable, checkColumn is not present, or the checkColumn and the
sDependentColumn) dependent column are present. If checkColumn and

dependentColumn are null, the tables are validated. If any
column from checkTable is present, a column from
dependentTable must be present.

CriteriaValidator.filterExists(sFilter | Returns True if a filter exists on the specified column, and
Table, sFilterColumn) False if no filter is present.

CriteriaValidator.dependentFilterEx | Checks to make sure that the dependentFilter exists if the
ists(sCheckTable, sCheckColumn, checkColumn is present in the projection list. It returns True
sFilterTable, sFilterColumn) if either the checkColumn is not present, or the
checkColumn and the dependent filter are present.

CriteriaValidator.filterCount(sFilter | Returns the number of filter values specified for given logical
Table, sFilterColumn) column. If the filter value is "equals," "null," "notNull," or
"in," it returns the number of values chosen. If the column
is not used in a filter, it returns zero. If the column is
prompted with no default, it returns -1. For all other filter
operators (such as "greater than," "begins with," and so on)
it returns 999, because the number of values cannot be
determined.
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Specifying View Defaults for Answers
and Dashboards Users

You can control some aspects of the initial state of new views that are added to a request within
Answers and new objects that are added to a dashboard page. You do this by customizing the
appropriate XML message files to override the default values distributed withOracle Bl Presentation
Services.

Some of the default values you can customize are shown in the following list:
Allowing the sorting of table columns in a dashboard.

Adding a default page footer to new reports.

Preventing the auto-previewing of results when working with a view.
Specifying which views are contained in the compound layout view.

Specifying which links to display with an embedded report in the dashboard.

Allowing newly created dashboard sections to be collapsible.

XML Message Files for View Defaults

This section describes the XML message files to customize to override the view defaults distributed
with Oracle Bl Presentation Services.

NOTE: For information about the core tasks required to customize XML message files, read
“Customizing the Oracle Bl Presentation Services User Interface Using XML Message Files” on page 192.

For Answers, the file answerstemplates.xml includes a message named
kuiCriteriaDefaultViewElementsWrapper from within kuiAnswersReportPageEditorHead. This
message includes two additional messages, kuiCriteriaDefaultViewElements, in which you can define
default values, and kuiCriteriaDefaultViewElementsMask, in which masks are defined.

NOTE: The mask XML message is protected and you cannot modify its contents.

The wrapper message adds the combined XML into a JavaScript variable,
kuiDefaultViewElementsXML, that is used to apply the new default values.

For Dashboards, the file dashboardtemplates.xml includes a message named
kuiDashboardDefaultElementsWrapper that adds XML into a JavaScript variable named
kuiDefaultDashboardElementsXML for use within the dashboard editor.

Examples of Customizing Answers and Dashboards
Default Values

The following sections provide examples of customizing default values:

B “Adding a Default Header or Footer to New Reports” on page 61

B “Allowing Sorting in Tables in Dashboards” on page 61

60 Oracle Business Intelligence Presentation Services Administration Guide
Version 10.1.3.2



Bl Answers " Specifying View Defaults for Answers and Dashboards
Users

“Preventing Auto-Previewing of Results in Answers” on page 62
“Setting Defaults for the Compound Layout View in Answers” on page 62

“Changing Dashboards Section Defaults” on page 63

“Including Refresh and Modify Links with Reports on Dashboards” on page 63
“Specifying Dashboard Page Defaults Including Headers and Footers” on page 64

NOTE: For information about the core tasks required to customize XML message files, read
“Customizing the Oracle Bl Presentation Services User Interface Using XML Message Files” on page 192.
The examples in this section assume you have read this information.

Adding a Default Header or Footer to New Reports

You can specify to the system that default headers and footers appear on all new reports. Footers,
for example, can contain messages such as a confidentiality notice, the company’s name, and so on.
You can specify a default header or footer by creating an XML message that specifies the text and
formatting that should be applied, and then deploying it to Oracle Bl Presentation Services.

The following XML code example creates a footer that contains the text "Acme Confidential” in bold,
red letters.

<?xml version="1.0" encoding="'utf-8"7?>
<WebMessageTables xmlns:sawm=""com.siebel .analytics.web.messageSystem">
<WebMessageTable system="Answers"™ table="ViewDefaults'>

<WebMessage name="kuiCriteriaDefaultViewElements" translate="no"><HTML>
<view signature="compoundView" >
<pageProps pageSize="a4">
<pageFooter showOnDashboard="true" show=""true">
<zone type="top"><caption>[b]Acme Confidential[/b]</caption>
<displayFormat fontColor="#FF0000"/></zone>
</pageFooter>
</pageProps>
</view>
</HTML></WebMessage>

</WebMessageTable>
</WebMessageTables>

Allowing Sorting in Tables in Dashboards

By default, Oracle Business Intelligence table views are not sortable within dashboards and result
views. To make tables sortable, create an XML message that specifies the text and formatting that
should be applied, and deploy it to Oracle Bl Presentation Services. Then, when a new table view is
created in Answers, the option to allow sorting in dashboards will be selected by default.

The following XML code example turns on the option to allow sorting.

<?xml version="1.0" encoding=""utf-8"?>
<WebMessageTables xmlns:sawm=""com.siebel.analytics.web.messageSystem">
<WebMessageTable system="Answers" table="ViewDefaults'>
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<WebMessage name="kuiCriteriaDefaultViewElements" translate="no"><HTML>
<view signhature="tableView" sortable="true" />
</HTML></WebMessage>

</WebMessageTable>
</WebMessageTables>

Preventing Auto-Previewing of Results in Answers

Oracle Business Intelligence displays the results of the request when editing most views within
Answers. If you prefer that the user explicitly ask to view the results, you can create an XML message
that specifies that auto-preview should be disabled when new views are created. The user can still
click the display results link to view the results when editing a view.

The following XML code example disallows the auto-previewing of results when working with a view
in Answers.

<?xml version="1.0" encoding=""utf-8"7>
<WebMessageTables xmIns:sawm=""com.siebel _analytics.web._messageSystem">
<WebMessageTable system="Answers" table="ViewDefaults'>

<WebMessage name="kuiCriteriaDefaultViewElements" translate="no"><HTML>
<view signature="tableView" showToolBar="true" showHeading="true />
<view signature="pivotTableView" autoPreview="false" />
<view signhature="titleView" autoPreview="false" />
<view sighature="viewSelector" autoPreview="false" />
<view signature="htmlviewnarrativeView" autoPreview="false" />
<view sighature=""tickerview'" autoPreview="false" />
<view signature="htmlview"” autoPreview="false" />
</HTML></WebMessage>

</WebMessageTable>
</WebMessageTables>

Setting Defaults for the Compound Layout View in Answers

Answers displays the results of a newly formed request as a title view followed by a table view. You
can create an XML message that specifies that the compound view should default to a different
collection of views, such as a table view followed by a filters view. The user can still add and
rearrange views within the compound layout view.

The following XML code example sets the default compound layout view to a table view followed by
a filters view.

<?xml version="1.0" encoding="utf-8"?>
<WebMessageTables xmlns:sawm=""com.siebel .analytics.web.messageSystem">
<WebMessageTable system="Answers"™ table="ViewDefaults">

<WebMessage name="kuiCriteriaDefaultViewElements" translate=""no"><HTML>
<view signature="compoundView" >
<cv signature="tableView" />
<cv signature="filtersView" />
</view>
</HTML></WebMessage>
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</WebMessageTable>
</WebMessageTables>

Changing Dashboards Section Defaults

By default, Oracle Business Intelligence displays the results of drilling in the dashboard on a new
page, does not show section names in the dashboard, and does allow users to expand and collapse
sections. You can change these default values by creating an XML message that specifies that new
default values for the dashboard section.

The following XML code example makes section heads visible, enables drilling, and does not allow
users to collapse the sections.

<?xml version="1.0" encoding=""utf-8"7>
<WebMessageTables xmlns:sawm=""com.siebel _analytics.web.messageSystem">
<WebMessageTable system="Answers" table="ViewDefaults'>

<WebMessage name="kuiDashboardDefaultElements"™ translate="no"><HTML>

<element signature="dashboardSection" drilllnline="true" showHeading=""true"
collapsible="false" />
</HTML></WebMessage>

</WebMessageTable>
</WebMessageTables>

Including Refresh and Modify Links with Reports on Dashboards

By default, Oracle Business Intelligence displays the results of embedded reports within the
dashboard without including any links. If you prefer that newly added reports default to having
Modify and Refresh links, for example, you can create an XML message that specifies that the report
elements should behave this way. A user editing the dashboard can still modify this behavior using
the menus within the dashboard editor.

In the XML message file, the links attribute can contain any combination of the letters d, f, g, m, and
r to add the indicated link, as shown in Table 10.

Table 10. Attribute Values for Adding Links to Embedded Reports

Attribute Link Added to Report on the Dashboard

d Download

f Print

g Add to Briefing Book
m Modify

r Refresh

The following XML code example adds Modify and Refresh links to new reports embedded in
dashboards.
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<?xml version="1.0" encoding=""utf-8"7?>
<WebMessageTables xmlns:sawm="'com.siebel .analytics.web.messageSystem">
<WebMessageTable system="Answers"™ table="ViewDefaults'>

<WebMessage name="kuiDashboardDefaultElements" translate=""no"><HTML>
<element signature="reportView" display="embed" links="mr" />
</HTML></WebMessage>

</WebMessageTable>
</WebMessageTables>

Specifying Dashboard Page Defaults Including Headers and Footers
By default, Oracle Business Intelligence prints dashboards without headers or footers, and in a
portrait orientation. If you prefer that newly added dashboard pages default to having a custom
header and footer and print in landscape orientation, you can create an XML message that specifies
these items. A user editing the dashboard can still modify this behavior using the menus within the
dashboard editor.

The following XML code example adds a custom header and footer to a dashboard page and specifies
landscape orientation.

<?xml version="1.0" encoding=""utf-8"7>
<WebMessageTables xmlns:sawm=""com.siebel .analytics.web.messageSystem">
<WebMessageTable system="Answers" table="ViewDefaults'>

<WebMessage name="kuiDashboardDefaultElements"™ translate="no""><HTML>

<element sighature="'dashboardPage' personalSelections="false">
<pageProps orientation="portrait” printRows="all" pageSize="a4'">
<pageHeader showOnDashboard="true'" show="true'>
<zone type=""top''><caption>[b]Acme is Cool[/b]</caption>
<displayFormat fontSize="9pt" hAlign="center"
fontColor="#FFFFFF" backgroundColor="#000000"/></zone>
</pageHeader>
<pageFooter showOnDashboard="true'" show="true'>
<zone type=""top''><caption>[b]CONFIDENTIAL
@{timeCreated[mm/dd/yy]}[/b]</caption>
<displayFormat fontSize="7.5pt" hAlign="center"
fontColor="#999999" borderColor="#CC99CC" fontStyle="italic"
borderPosition="all" borderStyle="single"/></zone>
</pageFooter>
</pageProps>
</element>

</HTML></WebMessage>

</WebMessageTable>
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Changing Alternating Bar Color

Both pivot tables and normal tables can have colored bars on alternating lines. The default color for
these alternating bars is green. For Pivot tables, the Edit Format window has many advanced
formatting controls, including one for the alternating bar color. If you need to change the default
color in tables, you can make an edit in a style configuration file.

To change the color, edit the views.css file in the b_mozilla_4 folder. Locate this text:

TABLE.ResultsTable TD.ECell

{
background-color: #DDF2DD;

Change the six-digit hexadecimal color value to a new color value.

The control for turning on the alternating text is in the Edit View window. It has a check box labelled:
Enable alternating row “Green bar” styling. If you have changed the color of the bars, you may also
want to change the label to indicate the color you are now using.

To change the label text, open the tableviewmessages.xml file and find this entry:
WebMessageName = "kmsgTableViewEnableGreenbarReporting"

Copy the entry and the text line below it to a custom messages file in the custom messages folder,
and change the text line appropriately. For example:

WebMessageName = "kmsgTableViewEnableGreenbarReporting"
<TEXT>Enable alternating row "RED bar" styling</TEXT>"

For more information on custom messages, read “Customizing the Oracle Bl Presentation Services User
Interface Using XML Message Files” on page 192.
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This chapter describes procedures used to administer Oracle Bl Delivers. For information about using
Delivers, read Oracle Business Intelligence Answers, Delivers, and Interactive Dashboards User
Guide.

This chapter contains the following topics:

About Delivers iBots and Impersonation on page 67

About Delivers iBots and AntiVirus Software on page 68

Viewing Entries in the Delivers iBot Log Directory on page 68

Disabling Delivers on page 69

Specifying the Machine Running Oracle Bl Scheduler on page 70

Changing the Directory in Which Delivers iBot Deliveries Are Stored on page 70
Integrating Delivers with Oracle’s Siebel Workflow on page 71

Using Delivers to Seed the Oracle Bl Server Cache on page 71

About Permission Settings for Delivers and iBots on page 71

Managing Device Types for Delivers on page 72

About the SA System Subject Area and Scheduling iBot Deliveries on page 73
Setting the Case of Logon Names for the SA System Subject Areal on page 74

Controlling Delivery Options for iBots on page 74

Viewing Information About Active Delivers iBot Sessions on page 76

About Delivers iBots and Impersonation

Delivers makes use of intelligence agents or Bots (called iBots). iBots are software-based agents
driven by schedule or events that access, filter, and perform analytics on data based upon defined
criteria. Users receive information from iBots in the form of alerts that appear on their designated
delivery devices or dashboards.

To create an iBot, Oracle Business Intelligence administrators and users use Delivers to define the
actions the iBot is to perform. Oracle Bl Presentation Services gathers information about the priority,
delivery devices, user, and other characteristics; packages that information into a job; and tells
Oracle Bl Scheduler when it wants the job to execute.
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Because Oracle Bl Scheduler runs these jobs on behalf of users without accessing or storing their
passwords, Oracle Bl Server permits the Scheduler and Oracle Bl Presentation Services to
impersonate users. This is done by configuring the Scheduler to use a user ID and password with
administrator privileges that can act on behalf of other users. An iBot logs on to the system using
this user ID and password, and then the Scheduler executes the job on behalf of the user.

NOTE: If Oracle Bl Server is configured to authenticate users through database logons, then
impersonation is not permitted. Delivers works with database authentication provided that only the
initialization block set up for authentication in the Oracle Business Intelligence Administration Tool
uses a connection pool with pass-through authentication. That connection pool cannot be used for
any other initialization block or request.

For information about user authentication options, read Oracle Business Intelligence Server
Administration Guide. For information about Oracle Bl Scheduler, read Oracle Business Intelligence
Scheduler Guide.

About Delivers iBots and AntiVirus
Software

Some antivirus software programs, such as Norton AntiVirus, enable a script-blocking feature, which
tries to block all calls made by scripts to system objects (such as the Windows file system object)
that the antivirus software deems unsafe.

If you launch a script as part of post-iBot processing, this antivirus feature may cause unexpected
results. If you are running antivirus software with a script-blocking feature on the machine where
Oracle Bl Scheduler is installed, you should disable the script-blocking feature to prevent the
software from unexpectedly blocking iBot script calls.

Viewing Entries in the Delivers iBot Log
Directory

If an iBot fails to execute fully or if debugging is turned on in Oracle Bl Scheduler, a log file is
generated for the iBot.

The location for iBot log files is specified on the iBots tab of the Job Manager Configuration dialog
box in Oracle Bl Scheduler. The default location is the Log directory in the Oracle Business
Intelligence installation directory on the machine where Scheduler is installed.

The log file name has the following format:

NQiBot-JobID-InstancelD.xxx

where:

NQibot The preface for all iBot log files.

JobID The Scheduler job ID for the iBot.

InstancelD The Scheduler instance ID for the iBot.
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XXX The file extension:

B _.err for iBot error log files.

B .log for debug log files.

The iBot error and debug log files are written as separate files for each iBot instance that fails to
execute. You can use a text editor to view the files. Entries are generally self-explanatory. Exit codes
are generic and do not indicate any particular condition.

The presence of an error log does not necessarily mean that an iBot failed completely. For example,
suppose an iBot delivers content to multiple email addresses. If some of the addresses are invalid or
the mail server is down, an error log is generated for the iBot.

For more information about the Oracle Bl Scheduler, read Oracle Business Intelligence Scheduler
Guide.

Disabling Delivers

Delivers is an optional component of Oracle Bl Presentation Services that is enabled by default for
organizations that have purchased the appropriate license. To disable Delivers, you can edit the
Oracle Bl Presentation Services configuration file (instanceconfig.xml) to add the following entry. The
default value is Yes (Delivers is enabled). To disable Delivers, set this to No.

You place your entry between the <Alerts> and </Alerts> elements.
The following entry is an example:

<Alerts>
<Enabled>No</Enabled>
</Alerts>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.
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Specifying the Machine Running Oracle
Bl Scheduler

You can identify the machine on which Oracle Bl Scheduler is running by editing the Oracle BI
Presentation Services configuration file (instanceconfig.xml) to edit the ScheduleServer entry. By
default, if Oracle Bl Scheduler is running on the local machine, then this entry is populated with the
name of the local machine. If the Oracle Bl Scheduler is not running on standard port 9705, then
you need to specify the value for the ScheduleServer entry in the form IP_ADDRESS:PORT_NUMBER.

The following entry is an example:

<Alerts>
<ScheduleServer>Server02</ScheduleServer>
</Alerts>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

For more information about how the ScheduleServer element is set, see the Oracle Business
Intelligence Infrastructure Installation and Configuration Guide and the Oracle Business Intelligence
Enterprise Edition Deployment Guide.

NOTE: If you are migrating an Oracle Business Intelligence environment to a new system, then
ensure that you also migrate the Oracle Business Intelligence repository file and the Scheduler
tables. The Scheduler tables are required for iBots.

Changing the Directory in Which
Delivers iBot Deliveries Are Stored

You can specify the directory in which iBot deliveries are stored by editing the Oracle Bl Presentation
Services configuration file (instanceconfig.xml) to add the following entry. The deliveries directory
is, by default, stored in the same location as the Presentation Catalog. (The value described in
“Changing the Name and Location of the Presentation Catalog” on page 96 defines where the
Presentation Catalog is stored.) At startup, Oracle Bl Presentation Services attempts to create the
deliveries directory.

You need to create the elements <Web> and </Web> after the <Serverlnstance> element, and
place your entries between the <Web> and </Web=> elements.

The following entry is an example:

<PersistentStorageDirectory>/usr/local/OracleBlData/web/catalog/TestDelivery</
PersistentStorageDirectory>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.
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Integrating Delivers with Oracle’s Siebel
Workflow

You can use the Advanced tab in Delivers to set up iBots to trigger workflows in Oracle’s Siebel
Workflow application. The procedures to configure this capability are given in Oracle Business
Intelligence Scheduler Guide.

By default, only Oracle Business Intelligence administrators have the necessary privileges to set up
iBots to trigger workflows.

For information about the Advanced tab in Delivers, read Oracle Business Intelligence Answers,
Delivers, and Interactive Dashboards User Guide.

Using Delivers to Seed the Oracle Bl
Server Cache

You can use the Destinations tab in Delivers to set up iBots to seed the Oracle Bl Server cache.
Seeding the cache can improve response times for users when they run requests in Answers or view
requests that are embedded on their dashboards. Do this by scheduling iBots to execute requests
that refresh this data.

For more information about Oracle Bl Server cache, read Oracle Business Intelligence Server
Administration Guide.

For information about the Destinations tab in Delivers, read Oracle Business Intelligence Answers,
Delivers, and Interactive Dashboards User Guide.

About Permission Settings for Delivers
and iBots

The permission settings for Delivers and iBots are available in the Delivers section on the Privilege
Administration screen in Oracle Bl Presentation Services Administration.

In addition, if you want to allow users who are granted access to the Publish iBots for subscription
privilege to change or delete an iBot, you need to grant them the Change/Delete permission to the
shared iBots object and child objects in the Oracle Bl Presentation Catalog.

You can grant the Change/Delete permission by using the Manage Catalog feature. For information
about using the Manage Catalog feature, read “Administering Items in the Presentation Catalog” on
page 110.
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Managing Device Types for Delivers

Delivers makes use of different device types from such device categories as mobile phones and
pagers to deliver the content of iBots to users. You can view, create, edit, and delete device types
for a device category supported by Delivers.

NOTE: You can only view system-seeded device types (such as AT&T Wireless); you cannot edit or
delete them.

The capability to manage device types is available to users who have the Manage Device Types
privilege. By default, this privilege is granted to Oracle Business Intelligence administrators. For
more information on setting privileges, see “Setting Privileges in Oracle Bl Presentation Services
Administration” on page 152.

To view a device type
1 Log in to Oracle Bl Presentation Services.

2 Choose Settings > Administration.
3 Click the Manage Device Types link.
4

Click the View icon (or the Edit icon for user-created devices) for the device type that you want
to view.

To create a device type
Log in to Oracle Bl Presentation Services.

Choose Settings > Administration.

Click the Manage Device Types link.

Click the Create New Device Type link.

Enter a name in the Device Type Name field.

Select the appropriate category for the device type from the Category drop-down list.

N o 0o A WN P

Enter the details for the device type in the Domain field.
For example, the email extension of the service provider (e.g. pagenet.net).

8 Do not clear the Buffer Size check box unless you have a specific buffer size that you want to
specify.

9 Click Create Device Type to return to the Manage Device Types screen.
The device appears in the Device Type Name list.

On creation, this device type will be available for selection (in the Device / Provider drop-down
list) when users configure delivery options. For more information, see Oracle Business
Intelligence Answers, Delivers, and Interactive Dashboards User Guide.
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To edit a device type
Log in to Oracle Bl Presentation Services.

Choose Settings > Administration.
Click the Manage Device Types link.
Click the Edit icon for the device type that you want to edit.

Update the details as required.

o 00 A W N P

Click Update Device Type to return to the Manage Device Types screen.

To delete a device type
Log in to Oracle Bl Presentation Services.

Choose Settings > Administration.

Click the Manage Device Types link.
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Click the Delete icon for the device type that you want to delete.
The Confirm Device Type Deletion screen appears.

5 Click Yes to confirm the deletion and to return to the Manage Device Types screen.

About the SA System Subject Area and
Scheduling iBot Deliveries

This section applies only to organizations using Oracle’s Siebel operational applications.

When the SA System subject area is being used, iBot deliveries cannot be made to user IDs that are
defined only in the Oracle Business Intelligence repository. Such internally defined user IDs include
the Administrator user ID.

The SA System subject must return rows for any acceptable user of Oracle Business Intelligence. In
all Oracle’s Siebel operational applications, the Administrator user ID is not defined in the Siebel
OLTP, and therefore is not returned from queries to the SA System subject area. You should test
alerts with a valid Siebel OLTP user.

For more information about the SA System subject area, see Oracle Business Intelligence Server
Administration Guide.
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Setting the Case of Logon Names for the
SA System Subject Areal

When the SA System subject area is used, logon names are compared to the Logon column in the
SA System subject area. By default, this comparison is case sensitive. This means, for example, that
a login of “Fred” will not match an SA System subject area entry of “fred.” If your authentication
method is case sensitive, this works fine because the login “fred,” accepted at login, matches “fred”
in the Logon column in the SA System subject area. However, if your authentication method is case
insensitive, then you need the SA System subject area comparison also to be case insensitive.

You can make the SA System subject area comparison case insensitive by:
B Ensuring that your SA System subject area stores all logon names in uppercase

B Setting the UpperCaseRecipientNames element to true so that logon names are converted to
uppercase before being included in SA System subject area queries

To set the UpperCaseRecipientNames element to true, you edit the Oracle Bl Presentation Services
configuration file (instanceconfig.xml) to add the UpperCaseRecipientNames element between the

<Alerts> and </Alerts> elements (which appear after the <Serverinstance> element) and set it to
true.

The following entry is an example:

<Serverlnstance>

<Alerts>
<UpperCaseRecipientNames>true</UpperCaseRecipientNames>

</Alerts>

</Serverlnstance>

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

Controlling Delivery Options for iBots

Delivery options (that is, delivery devices and delivery profiles) determine how the content of iBots
gets delivered to users. Delivery options can be configured in the SA System subject area or by users.
(For more information about the SA System subject area, see the Oracle Business Intelligence Server
Administration Guide.)
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You can control the availability of the delivery options configured in the SA System subject area and
the user-defined delivery options by adding the following elements to the Oracle Bl Presentation
Services configuration file (instanceconfig.xml):

Element Description

SystemSubjectArea Specifies whether to recognize the delivery devices and

deliver profiles configured in the SA System subject area:
NOTE: These elements are placed

after the <Serverlnstance> B True. Recognizes the delivery devices and delivery
element in the instanceconfig.xml profiles configured in the SA System subject area and
file. displays them on the My Account screen.

B False. Ignores the delivery devices and deliver profiles
configured in the SA System subject area and does not
display them on the My Account screen.

The default is True.

IgnoreWebcatDeliveryProfiles Specifies whether to ignore user-defined delivery devices

and deliver profiles:
NOTE: These elements are placed

after the <Serverlnstance> B  True. Ignores the user-defined delivery devices and
element in the instanceconfig.xml deliver profiles and does not display them on the My
file and between the <Alerts> </ Account screen. (This means that users will not be able
Alerts> elements. to create new delivery devices and delivery profiles.)

I False. Recognizes the user-defined delivery devices and
delivery profiles and displays them on the My Account
screen.

The default is False.

NOTE: The SystemSubjectArea and IgnoreWebcatDeliveryProfiles elements take effect only if the SA
System subject area is being used.

The following entry is an example:
<Serverlnstance>
<SystemSubjectArea>false</SystemSubjectArea>
<Alerts>
<lgnoreWebcatDeliveryProfiles>false</lIgnoreWebcatDeliveryProfiles>
</Alerts>

</Serverlnstance>
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Viewing Information About Active
Delivers iBot Sessions

Using the iBot Session Management screen in Oracle Bl Presentation Services Administration, you
can view the following information about currently active iBot sessions triggered by Oracle Bl
Scheduler:

B A list of active iBots per session
B The recipients for each active iBot

When one or more iBot sessions are active, information about each iBot session appears, such as the
Job ID and the Instance ID assigned to the iBot session by the Scheduler. Clicking the link in the
Primary iBot column for an iBot session opens a popup window and navigates to the iBot session’s
definition in Delivers.

Expanding the iBot session shows the individual iBots (one iBot, or multiple iBots if they are chained).
The state of the iBot is one of the following:

B Created
B Populated
B Conditional Request Resolved

Expanding a specific iBot in a particular session shows the recipients for the iBot and their type, such
as the Engineering recipients defined in a group, or individual users. When the recipient is a group,
the individual members of the group are not listed. Clicking the link in the Path column for an
individual iBot opens a popup window and navigates to the iBot's definition in Delivers.

NOTE: When iBots are chained, the recipient list is dependent upon the parent iBot. The recipients
are shown for the parent iBot definition only, and not for the actual execution of chained iBots.

To access the iBot Session Management screen
1 Log in to Oracle Bl Presentation Services.

2 Choose Settings > Administration.

3 Click the Manage iBot Sessions link.

To view information about active iBot sessions
1 To sort iBot sessions by their values in a particular column, click the sort button for that column.

2 To view more information about an iBot session, click the expand button.
3 To view more information about iBots within a particular session, click the expand button.
4

To view the definition of an iBot session or an individual iBot in Delivers, click the link for the
session or iBot.
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End users with appropriate privileges can modify personal and shared Dashboards, including the
addition of pages and content. End users cannot create dashboards.

You can create and manage dashboards, using the procedures in this chapter. For an introduction to
dashboards and end-user procedures for modifying them, read Oracle Business Intelligence Answers,
Delivers, and Interactive Dashboards User Guide and Oracle Business Intelligence Presentation
Services Online Help.

This chapter contains the following topics:

About Managing Dashboards on page 77

Managing Dashboards on page 78

Creating Dashboards Action Links on page 79

Setting the Number of Dashboards Names to Appear on a Screen on page 81

Controlling Access to Saved Selection Options in Dashboards on page 82

Setting the Number of Oracle Business Intelligence Briefing Book Links to Follow on page 87

Downloading Oracle Business Intelligence Results in Non-UNICODE Format on page 87

Integrating Answers into Other Portals or Intranets on page 88
Configuring Report Write Back on page 90

NOTE: For information about specifying view defaults for dashboards, read “Specifying View Defaults
for Answers and Dashboards Users” on page 60.

About Managing Dashboards

Before you create shared dashboards, make sure you have planned your Presentation Catalog
directory or folder structure and security strategy. Guidelines for creating a shared dashboard, within
the broader context of Presentation Catalog structure and security framework, are given in
“Guidelines for Configuring Oracle Bl Presentation Services Security for the Presentation Catalog and
Dashboards” on page 161.

For more information about shared folder structures in the Presentation Catalog read Chapter 6,
“Administering the Oracle Bl Presentation Catalog.”

For more information about permissions, read Chapter 8, “Managing Oracle Bl Presentation Services
Security.”

Overall, to create a shared dashboard, you first create the dashboard and then add content using
the Dashboard Editor. You can also assign Presentation Services group permissions to access the
dashboard. Users who are members of more than one Presentation Services group can select the
dashboard they display by default from all of the dashboards to which they have permissions.
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You can also authorize users to act for others, which allows them to access the other users’
dashboards. For more information, see “About Authorizing Users to Act for Others” on page 167.

This section describes, from an administrator’s perspective, how to create and delete dashboards,
and add sections. For more information about adding pages, sections, and content from an end-
user’s perspective, read Oracle Business Intelligence Answers, Delivers, and Interactive Dashboards
User Guide.

Managing Dashboards

Using the Manage Dashboards screen in Oracle Bl Presentation Services Administration, you can:
B Access the Create Dashboard screen to create a new dashboard

B Access the Dashboard Properties screen to change the properties of a dashboard

B Access the Change Item Permissions screen to change the permissions for a dashboard

|

Delete a dashboard

To access the Manage Dashboards screen
Log in to Oracle Bl Presentation Services.

Choose Settings > Administration.

Click the Manage Interactive Dashboards link.

To access the Create Dashboard screen and create a new dashboard
1 Click the Create Dashboard button to display the Create Dashboard screen.

Specify entries for the following fields:
a From the drop-down list, select the appropriate Group Folder.

The members of this Presentation Services group (and other groups and users with
appropriate permissions) will have Read access to the shared dashboard.

b In the Dashboard Name field, type a name for the dashboard.

C In the Dashboard Builder field, type the name of the user or Presentation Services group that
can make changes to the dashboard.

3 Click Finished to return to the Manage Dashboards screen.

4 Click Finished.

5 Click Close Window.

6 In Answers, click the Dashboards tab in the selection pane, and then click the Refresh Display
link near the bottom of the selection pane.
The newly created dashboard appears in the list of dashboards.
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7 In Dashboards, navigate to the dashboard and click Page Options > Edit Dashboard.

The Dashboard Editor screen opens, where you can add content to the dashboard. For
information, see the Oracle Business Intelligence Presentation Services Online Help.

To access the Dashboard Properties screen
B Locate the dashboard whose properties you want to change and click the associated
Properties icon. For information on how to change dashboard properties, see the Oracle
Business Intelligence Presentation Services Online Help.

To access the Change Item Permissions screen
E Locate the dashboard whose permissions you want to change and click the associated
Permissions icon. For information on how to change permissions, see the Oracle Business
Intelligence Presentation Services Online Help.

To delete a dashboard
1 Locate the dashboard that you want to delete and click the associated Delete icon.

The Confirm Deletion screen appears.
2 Click Yes.
3 Click Finished.

Creating Dashboards Action Links

To provide a link for end users to navigate from their dashboards to a record in a Siebel operational
application, use an action link. Oracle Business Intelligence applications contain prebuilt action links
in requests and dashboards. For example, a user can drill down directly from an Oracle Sales
Analytics dashboard to a specific record in an Oracle’s Siebel Sales view. Drilldown is based on the
row identifier column contained in a request.

NOTE: End users must have the appropriate permissions and responsibilities to access the view, and
any drilldown links. Also, the host name for the Web server (or Virtual IP) serving content from the
Siebel application server must match that for Oracle Bl Presentation Services, because the JavaScript
Security model prevents a script on one server from affecting another.

When running the Oracle Business Intelligence infrastructure, there is no connection to a Siebel
operational application. Therefore, you cannot create a new action link nor access a predefined action
link. The Action Links command in the Navigate drop-down menu is visible only when the user is
logged into the integrated application.

If a request is added to a dashboard as a link and set to open in a new window, then action links
contained in that request will no longer navigate to the Siebel operation application.
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To create an action link

1
2

8

Identify the target Siebel operational application view.

Select the Siebel operational application view or applet that to drill down to, and select Help >
About View.

A pop-up window shows the names of the view and applet. Note the view and list applet names.
You need these names in Step 7.

Using a Subject Area that is appropriate for the target applet, use Answers to create a new Oracle
Business Intelligence request with the row identifier column in it, for example, Account_Row_ID.

Click the Properties button for the column.

The Column Properties dialog appears.

Click the Column Format tab.

In the Value Interaction field, set the Type drop-down menu to Action Link.

Fill in the fields using the following table as a guide.

Field Name Description

View Enter the name of the view as determined in Step 2.

Applet Enter the name of the applet as determined in Step 2.

Show Action Link Icon Select this check box to include Action Link icons in the resulting
report.

Pass value from Set this drop-down menu to the ROW_ID field in your query.

In Step 4, if you had clicked the Column Properties button on the
ROW_ID field, then choose This Column from the drop-down menu.
If you had clicked the Column Properties button on a different field,
then choose ROW_ID instead.

Click OK, and then view the request on the dashboard.

After the request is saved and placed on a dashboard, the row identifier column contains an action
link to the Siebel operational application.
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Setting the Number of Dashboards
Names to Appear on a Screen

Oracle Business Intelligence typically displays the names of individual dashboards across the top of
the screen. To minimize the amount of screen space used for this, when there are more than 15
dashboard names to display, Oracle Business Intelligence creates a drop-down list from which users
can choose the dashboard to view. A drop-down list shows individual dashboards as grouped under
the name of the folder that contains them, and replaces the dashboard names at the top of the screen
with that folder name. Together with the entry described in this section, you can create and
manipulate folders containing dashboards within the Presentation Catalog to create the desired
dashboard presentation.

You can change the number of dashboard names to show before a drop-down list appears by
modifying the Oracle Bl Presentation Services configuration file (instanceconfig.xml) to add the
following entry. The minimum value is 1.

NOTE: This entry takes effect for all folders that contain dashboards if any folder contains more than
the value you specify. For example, if dashboard folder A contains 8 dashboards and dashboard folder
B contains 11 dashboards, and you specify a value of 10, drop-down lists will appear for both folders.

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

The following entry is an example:

<DashboardMaxBeforeMenu>10</DashboardMaxBeforeMenu>
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Controlling Access to Saved Selection
Options in Dashboards

This section provides an overview of saved selections and information about administering saved
selections. It contains the following topics:

B  “Overview of Saved Selections in Dashboards” on page 82

B “Administering Saved Selections” on page 82

B “Table of Permission and Privilege Settings for Creating Saved Selections” on page 85
[ |

“Example Usage Scenario for Saved Selection Administration” on page 86

Overview of Saved Selections in Dashboards

In Dashboards, saved selections allow users to view dashboard pages with their most frequently used
or favorite choices for filters and prompts, without the need to make choices manually for all of the
prompts and filters that appear on the dashboard page.

Users and groups with the appropriate permissions and dashboard access rights can perform the
following activities:

B Save various combinations of choices for filters and prompts as saved selections, for their
personal use or use by others.

B Specify a saved selection as the default selection for a dashboard page, for their personal use or
use by others.

B Switch between their saved selections.

You can restrict this behavior in the following ways:

B Users can view only the saved selections assigned to them.

B Users can save selections for personal use only.

B Users can save selections for personal use and for use by others.

NOTE: For information about end user use of saved selections, read the section about creating and
assigning personal and shared saved selections for a dashboard page in Oracle Business Intelligence
Answers, Delivers, and Interactive Dashboards User Guide.

Administering Saved Selections

This section describes the privileges and permissions required to administer saved selections. It also
describes the relevant portions of the Presentation Catalog related to storing and administering
saved selections.
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Privileges for Saved Selections

In Oracle Bl Presentation Services Administration, the following privileges in the Dashboards area,
together with permission settings for key dashboard elements, control whether users or groups can
save or assign selections:

B Save Selections
B Assign Default Selections

You can set neither privilege, one privilege, or both privileges for a user or group, depending on the
level of access desired. For example, a user who has neither privilege can view only the saved
selection assigned as his or her default selection.

Permissions for Saved Selections

This section describes the permissions required for dashboard pages to administer saved selections,
and the relevant portions of the Presentation Catalog structure for setting permissions on shared and
personal saved selections.

Assigning Permissions to Dashboards

Permissions for dashboards, such as Read or Change/Delete, are set at the Manage Dashboards
screen, available by clicking the link Manage Interactive Dashboards at the Oracle Business
Intelligence Administration screen. The pages on the dashboard inherit the permissions set for a user
or group.

Assigning Permissions for Saved Selections on a Dashboard Page
Permissions for assigning saved selections on a particular dashboard page are set at the Dashboard
Properties screen, available by clicking the Dashboard Properties button in the Dashboard Editor.

When selection security is enabled at the Dashboard Properties screen by clicking the Enabled link,
two buttons appear in the Selection Security column:

B The left button controls who can save shared selections for that dashboard page.
B The right button controls who can assign default selections for that dashboard page.

Clicking each button navigates to the appropriate location in the Presentation Catalog for that object.
Presentation Catalog objects and permissions scenarios are described in more detail in the sections
that follow.

Presentation Catalog Folder Structure for Saved Selections

In addition to the privileges set in Oracle Business Intelligence Administration, the level of control
that users and groups have over saved selections depends on their access rights to key elements.
For example, users and groups that can create and edit underlying dashboards, save dashboard view
preferences as selections, and assign selections to other users as default selections require Full
Control permission to the key elements in shared storage, while users and groups that can view only
their assigned default saved selections need only Read access to the key elements in shared storage.

Key elements in the Presentation Catalog include the following folders:
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B Shared Storage Folders.

Shared storage folders for dashboards are located within the _portal folder. Dashboards are
identified by their assigned names.

Permission settings control access to a specific dashboard for editing. Typically, if permissions
are inherited down to the _selections and _defaults folders, users who can edit dashboards are
also able to save selections and set defaults. Access to a specific dashboard folder controls
whether a user or group can edit the dashboard.

The _selections folder within a dashboard folder contains a page identifier folder for each
dashboard page. Shared saved selections are located within this folder. Access to the page
identifier folder controls whether a user or group can display, save or edit selections for that

page.

The _defaults folder within a _selections folder contains assigned default selections. Each group
that has an assigned default appears here. Access to this folder controls whether a user or group
can assign defaults.

B Personal Storage Folders.

Within a user’s personal folder, the _selections folder contains an individual user’s saved
selections. Like the shared _selections folder, a personal _selections folder contains a page
identifier folder for each dashboard page. The page identifier folder contains personal saved
selections and a _defaultlink file that specifies a user’s preference for the personal defaulted
selection.

A personal saved selection default overrides an assigned shared selection default.

NOTE: If a dashboard page with saved selections is removed from the system, the saved selections
are also removed from the Presentation Catalog. If the underlying dashboard structure changes such
that a saved selection is no longer valid when a user accesses it, the default content appears on the
dashboard.
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Table of Permission and Privilege Settings for Creating

Saved Selections

Table 11 describes typical user roles and specific permission settings that can be granted to users for
creating saved selections. The folder names listed in the Permission and Privilege Settings column

are described in the preceding section.

Table 11.

User Role

User Roles and Permission Settings for Saved Selections

Permission and Privilege Settings

Power users such as IT users who need to
perform the following tasks:

B Create and edit underlying dashboards.

B Save dashboard view preferences as
selections.

Il Assign selections to other users as default
selections.

In the Shared section of the Presentation
Catalog, requires Full Control permission to the
following folders:

B dashboard_name.
B _selections.
B _defaults.

Typically, no additional privileges need to be
assigned.

Technical users such as managers who need to
perform the following tasks:

Il Save selections as selections for personal
use.

Il Save selections for use by others.

Users cannot create or edit underlying
dashboards, or assign view selections to others
as default selections.

Oracle Business Intelligence Presentation Services Administration Guide

In the Shared section of the Presentation
Catalog, requires Read permission to the
following folders:

B dashboard_name.

In the Shared section of the Presentation
Catalog, requires Write permission to the
following folders:

B selections.
B defaults.

Typically, no additional privileges need to be
assigned.
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Table 11. User Roles and Permission Settings for Saved Selections

User Role Permission and Privilege Settings

Everyday users who need to save selections for | In Oracle Bl Presentation Services
personal use only. Administration, requires the following privilege
to be set:

I Save Selections.

In the dashboard page, requires that the
following option is set:

B Allow Saved Selections.

In the Presentation Catalog, no additional
permission settings are typically required.

Casual users who need to view only their In the Shared section of the Presentation
assigned default selection. Catalog, the user needs Read permission to the
following folders:

B dashboard_name.
B _selections.
B defaults.

In the Presentation Catalog, no additional
permission settings are typically required.

Example Usage Scenario for Saved Selection
Administration

Depending on privileges set and permissions granted, you can achieve various combinations of user
and group rights for creating, assigning, and using saved selections.

For example, suppose a group of power users cannot change dashboards in a production
environment but are allowed to create saved selections and assign them to other users as default
selections. The following permission settings for the group are required:

B Read access to the dashboard, using the Manage Dashboards screen.

B Change/Delete access to the _selections and _defaults subfolders within the dashboard folder in
the Presentation Catalog, assigned using the Dashboard Properties screen accessible from the
Dashboard Editor.
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Setting the Number of Oracle Business
Intelligence Briefing Book Links to
Follow

A Briefing Book navigation link is a special type of link that can be added to a dashboard using the
Dashboard Editor. The default value for the maximum number of links to follow is 5.

You can change the default by modifying the Oracle Bl Presentation Services configuration file
(instanceconfig.xml) to add the following entry. The minimum value is 1. The maximum value is 10.

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.

The following entry is an example:

<MaxFol lowLinks>10</MaxFol lowLinks>

Downloading Oracle Business
Intelligence Results in Non-UNICODE
Format

Oracle Business Intelligence provides options for downloading results that appear in Answers as
options for the Download link. The Download link can also appear with a request in a dashboard.

By default, the Download Data option downloads results in a UNICODE, tab-separated text file. For
organizations that require a non-UNICODE, comma-separated file for use with certain applications,
you can override behavior of the Download Data option or add another download option by modifying
the message kmsgEVCDownloadLinks in the XML messages file viewscontrolmessages.xml.

If you change the behavior of the Download Data option or add a new option that retrieves comma-
separated data, the entry in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml) described in this section is used to determine the character set to use. You can
view supported character sets by examining the message file charactersetdefinitions.xml located in
the SADATADIR\web\config directory, where SADATADIR is the data directory.

For example, adding the following XML code to the message kmsgEVCDownloadLinks in the file
viewscontrolmessages.xml file adds the option Download CSV to the Download link:

<a class="NQWMenultem" name="SectionElements"
href="javascript:void(null);" onclick="NQWClearActiveMenu(Q);
Download (" @{command}&amp ; Format=csv&amp;Extension=_csv")"">Download CSV</a>

The Download CSV option downloads a comma-separated file that uses the following entry to
determine the character set.

For information about working in the Oracle Bl Presentation Services configuration file
(instanceconfig.xml), read “Making Oracle Bl Presentation Services Configuration Changes” on
page 15.
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The following entry is an example:
<CSVCharset>us-ascii</CSVCharset>

For information about making changes to the XML messages files, read “Customizing the Oracle Bl
Presentation Services User Interface Using XML Message Files” on page 192.

Integrating Answers into Other Portals
or Intranets

The following customization settings are available for integrating Answers into other portals and
intranets without requiring the use of Dashboards. These settings are configured in the XML message
files.

You can perform the following actions:
B Change the text of the Dashboards link.
B Change the URL to which users are directed when they click that link.

NOTE: Make sure that you first review the information in “Customizing the Oracle Bl Presentation
Services User Interface Using XML Message Files” on page 192 before making any integration changes.

To change the text of the dashboards link
1 Navigate to the file uimessages.xml.

This file is located in the folder SAROOTDIR\web\msgdb\l_xx\messages, where SAROOTDIR is
the installation directory, where xx is the language identifier of the selected locale.

CAUTION: Always make a backup copy of the file uimessages.xml before you make any
changes.

2 Use a text editor to open the file uimessages.xml.
3 Locate the message “kmsgUIPortal.”
The message has the following form:
<WebMessage name="kmsgUlPortal''>
<TEXT>Dashboards</TEXT>
</WebMessage>
The default text is Dashboards.
4 Change the default text to text of your choosing.

For example, to change the text to be your company’s intranet, you might change it to the
following:

<WebMessage name="kmsgUlPortal''>

<TEXT>Intranet</TEXT>
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</WebMessage>

5 Save the file when you are done.

Your changes take effect when the service for Oracle Bl Presentation Services is restarted.

To change the destination of the dashboards link
1 Navigate to the file controlmessages.xml.

This file is located in the folder SAROOTDIR\web\msgdb\l_xx\messages, where SAROOTDIR is
the installation directory and where xx is the language identifier of the selected locale.

CAUTION: Always make a backup copy of the file ControlMessages.xml before you make any
changes.

2 Use a text editor to open the file ControlMessages.xml.
3 Locate the message “kmsgPortalLink.”
The message has the following form:
<WebMessage name="kmsgPortalLink">
<HTML>
<A insert="1">
<MessageRef name="'kmsgUlPortal' />
</A>
</HTML>
</WebMessage>

The default location is Dashboards (indicated by the reference to insert="1", which is an internal
reference).

4 Change the default location to a location of your choosing.

NOTE: If no location is specified, no link appears in Answers.

For example, to change this to your company’s intranet, you can include the appropriate
attributes and change it to point to that location instead:

<WebMessage name=""kmsgPortalLink">

<HTML>
<A href="http://intranet” target="_top" title="Click here for your intranet'>
<MessageRef name="'kmsgUlPortal™ />
</A>

</HTML>

</WebMessage>
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5 Save the file when you are done.
Your changes take effect when the service for Oracle Bl Presentation Services is restarted.

For more information about controlling the default appearance and behavior of the Oracle Bl
Presentation Services user interface, read “Customizing the Oracle Bl Presentation Services User
Interface Using XML Message Files” on page 192.

Configuring Report Write Back

Write Back is the ability to enter values directly into a report and have those values used in
calculations and charts in the report. For example, a report can have Sales Quota Amount defined
as a write back field, Sales Amount as a field from the data warehouse, and Percentage of Quota as
a calculated field (Sales Amount/Sales Quota Amount). When viewing the report you can change the
Sales Quota Amount and the Percentage of Quota field recalculates appropriately.

The following topics describe the write back feature:
B Write Back Configuration Tasks on page 90

How Write Back Works on page 91

B Creating a Write Back Template on page 92
B Example: Write Back Template on page 93
B Write Back Limitations on page 93

Write Back Configuration Tasks

The process of configuring write back fields consists of the following tasks. You need to customize
these tasks for your specific implementation:

1 Assess the reporting needs in your organization and make a list of write back fields needed and
the reports in which they should appear.

2 Create a physical table in your database that has a column for each write back field needed. In
the table create statement, Oracle recommends that you make the write back fields non-null-
able.

NOTE: For optimum security, store write-back database tables in a unique database instance.
3  Using the Administration Tool, configure the new table:

a2 Map the physical table into the logical model so that the logical fact columns are exposed and
aggregate properly in the appropriate dimensions.

b Disable the Make Table Cacheable property for the write back table in the Physical Table window.
This ensures that data written back to the database is displayed to the user, and not a cached
value.

c Enable write back for the connection pool.
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d Set up the content filters so users can only access records appropriate to their position. For
example, sales representatives can view only their own records, but the sales managers can view
records for their direct reports.

For more information on the specific procedures, read Oracle Business Intelligence Server
Administration Guide.

4 Create a write back template that specifies the SQL necessary to both insert and update values
into the table you created. For more information, read “Creating a Write Back Template” on
page 92.

5 In Oracle Bl Presentation Services, grant write back privileges:

a  For administrators and report writers, enable the Manage Write Back privilege. This action
enables the Write Back properties window in Answers and enables the Write Back interaction
type for columns.

b For administrators, report writers, and selected users, enable the Write Back to Database
privilege. This action enables the user interface controls for write back (fields being editable
and the presence of the write back button), and enables the server call that writes data back
to the database.

For more information on granting privileges, read “Setting Privileges in Oracle Bl Presentation
Services Administration” on page 152.

6 In Answers, configure write back reports:
a Create a report that contains a table view that uses the new columns.

b In the report, for each new column, edit the column format. Set the Column Interactions field to
Write Back.

If necessary, set key columns to be Hidden Keys in the column format dialog.

d Edit the Table View properties, enabling the write back feature, and specifying the name of the
write back template, and the text for the write back button.

e Save the report.
T Embed the report in a dashboard page.

For more information on creating reports, read Oracle Business Intelligence Answers, Delivers,
and Interactive Dashboards User Guide.

How Write Back Works

If a user has the Write Back to Database privilege, then the write back fields in their reports display
as editable fields. If the user does not have this privilege, then the write back fields display as normal
fields. If the user types a value in an editable field and clicks the write back button, then the
application reads the write back template to get the appropriate insert or update SQL command. It
then issues the insert or update command. If the command succeeds, it reads the record and updates
the report. If there is an error in either reading the template or in executing the SQL command, an
error message appears.

The insert command runs when a record does not yet exist and the user enters new data into the
table. In this case, a user has typed in a table record whose value was originally null.
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The update command runs when a user modifies existing data. To display a record that does not yet
exist in the physical table to which a user is writing back, you can create another similar table. Use
this similar table to display placeholder records that a user can modify in Oracle Bl Dashboards.

Creating a Write Back Template

The write back template is an XML-formatted file that contains SQL commands needed to insert and
update records in the write back table and columns you have created. You can create multiple write
back templates, customizing each one for the fields used in each specific report. In the report
properties you specify the name of the write back template to use.

The write back template must meet the following requirements:

B To meet security requirements, you must specify the connection pool along with the SQL
commands to insert and update records. This SQL references the values passed in the write back
schema to generate the SQL statements to modify the database table. Values can be referenced
either by position (such as @1, @3) or by column ID (@{c0}, @{c2}). Column positions start
numbering with 1, whereas column IDs start with cO. The use o