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The Programs (which include both the software and documentation) contain proprietary information; they are provided 
under a license agreement containing restrictions on use and disclosure and are also protected by copyright, patent, and 
other intellectual and industrial property laws. Reverse engineering, disassembly, or decompilation of the Programs, 
except to the extent required to obtain interoperability with other independently created software or as specified by law, is 
prohibited. 

The information contained in this document is subject to change without notice. If you find any problems in the 
documentation, please report them to us in writing. This document is not warranted to be error-free. Except as may be 
expressly permitted in your license agreement for these Programs, no part of these Programs may be reproduced or 
transmitted in any form or by any means, electronic or mechanical, for any purpose. 

If the Programs are delivered to the United States Government or anyone licensing or using the Programs on behalf of the 
United States Government, the following notice is applicable: 

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to 
U.S. Government customers are "commercial computer software" or "commercial technical data" pursuant to the 
applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, 
disclosure, modification, and adaptation of the Programs, including documentation and technical data, shall be subject to 
the licensing restrictions set forth in the applicable Oracle license agreement, and, to the extent applicable, the additional 
rights set forth in FAR 52.227-19, Commercial Computer Software--Restricted Rights (June 1987). Oracle USA, Inc., 
500 Oracle Parkway, Redwood City, CA 94065. 

The Programs are not intended for use in any nuclear, aviation, mass transit, medical, or other inherently dangerous 
applications. It shall be the licensee's responsibility to take all appropriate fail-safe, backup, redundancy and other 
measures to ensure the safe use of such applications if the Programs are used for such purposes, and we disclaim liability 
for any damages caused by such use of the Programs. 

Oracle, JD Edwards, PeopleSoft, and Siebel are registered trademarks of Oracle Corporation and/or its affiliates. Other 
names may be trademarks of their respective owners. 

The Programs may provide links to Web sites and access to content, products, and services from third parties. Oracle is 
not responsible for the availability of, or any content provided on, third-party Web sites. You bear all risks associated 
with the use of such content. If you choose to purchase any products or services from a third party, the relationship is 
directly between you and the third party. Oracle is not responsible for: (a) the quality of third-party products or services; 
or (b) fulfilling any of the terms of the agreement with the third party, including delivery of products or services and 
warranty obligations related to purchased products or services. Oracle is not responsible for any loss or damage of any 
sort that you may incur from dealing with any third party. 
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About this document 
This document describes system requirements and installation procedures for the Unsealer for Mac.  

The Unsealer for Mac enables you to open and print sealed PDF documents – subject to your rights. In most 
cases, your rights are defined by a publisher of sensitive or valuable information such that you might, for 
example, have the right to open a particular document for a fixed period of time. 

If you click on a link to a sealed PDF document (.spdf), the document is downloaded to your Mac and opened 
in Adobe Reader. If you do not have the right to open the document, you will typically be redirected to a 
page that explains how you might gain that right – for example by paying the publisher in question.  

If you have ever used an earlier version of Unsealer for Mac, note that this version is a plugin for Adobe 
Reader rather than a browser plugin. The Unsealer for Mac plugin adds buttons and rights expiry information 
to the Adobe Reader toolbar rather than creating a dedicated Unsealer toolbar. If you have the right to print, 
you can use the Adobe Reader print button or menu option.  
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System requirements 
To run the Unsealer for Mac, your system must meet the following minimum requirements: 

Hardware  

� Macintosh capable of running Mac OS X 10.4 or later (which is the requirement for running Adobe 
Reader 8). Both PowerPC and Intel-based Macs are supported. 

� Internet access.  
The Unsealer for Mac uses web communications. If you can access the Internet from your Macintosh, 
then no further preparation is required. 

Adobe Reader  

To access sealed PDF content, you need Adobe Reader 8 (or 9). Earlier versions of Adobe Reader are not 
compatible. If you do not have Adobe Reader 8 (or 9), it is a free download from http://www.adobe.com. 

Note. The Unsealer for Mac requires Adobe Reader rather than Adobe Acrobat Professional. You can run 
both Reader and Acrobat on your Mac, and use Reader for opening sealed PDF documents.  

Installation 
You must install the Unsealer for Mac after installing Adobe Reader because the Unsealer for Mac installation 
loads a plugin into Adobe Reader. If you apply minor upgrades to Adobe Reader after installing the Unsealer 
for Mac, it will continue to work correctly. If you install a new major version of Adobe Reader, you need to 
reinstall the Unsealer for Mac to ensure that its plugin is loaded into the new version. 

Upgrading from previous Unsealers 

If you have been using the Unsealer for Mac with a previous version of Adobe Reader (e.g. Adobe Reader 7) 
you will have your login credentials and possibly some licenses saved in the “Offline Database”. The Unsealer 
for Mac for Adobe Reader 8 (or 9) cannot read the Offline Database created by the Unsealer for Mac for 
Adobe Reader 7 and earlier. You will be prompted to re-enter your credentials the first time you use the 
Unsealer for Mac, as though it were a fresh installation. 

Before upgrading, you should use the previous Unsealer for Mac to check in all your licenses. If you do not 
do this then the new Unsealer for Mac may report a “License in use” condition and be unable to display the 
file. This is because the license is marked as being in use by the Unsealer for Mac for Adobe Reader 7. 
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If you upgrade and then cannot open content because of a “License in use” error, then you can take one of 
these courses of action:  

� Reinstall the Unsealer for Mac for Adobe Reader 7, then open your content and check in the licenses, 
then re-upgrade to the Unsealer for Mac for Adobe Reader 8 (or 9).  

� Contact your content provider and ask them to check in your license for you on the license server 
(Oracle IRM). 

Multi-user Systems 

If your Mac is a shared system, each user who wants to use sealed PDF documents needs to install the 
Unsealer for Mac themselves. Users who do not need to use sealed PDF documents do not need to install 
the Unsealer for Mac. They can continue to use Adobe Reader as usual. 

Online help 
After installing, online help is available. There are links to Release Notes.html and Unsealer Help.html in the 
installation folder. 

Opening Sealed PDF Documents 
Opening a sealed PDF document should simply be a matter of clicking on a link in a webpage or double-
clicking on a copy that you have on your Mac. It is not usually necessary to restart your Mac after installing 
the Unsealer for Mac or to do anything manual to associate sealed PDF files with Adobe Reader.  

In the unlikely event that double-clicking does not open a sealed PDF, please restart. If the problem persists, 
you can select a sealed PDF file in the Finder and select Get Info. In the Open With: section, select Adobe 
Reader as the application to associate with .sdpf files and click Change All.   

Note that you can also use the Adobe Reader File – Open menu option to open a document. You need to 
select Show: All Files instead of Show: Adobe PDF Files because sealed PDF files have a distinctive 
extension (.spdf). 

  Page 6 of 8 



 Oracle Information Rights Management 
 Unsealer for Mac Installation Guide 

Troubleshooting 
� On opening a sealed PDF file, the Unsealer for Mac reports that the platform is not 

supported 

Contact your content provider and verify that their license server (Oracle IRM) has been configured to 
accept connections from Macintosh clients. 

� On opening a sealed PDF file, the Unsealer for Mac reports that it needs to be upgraded to 
access the content 

Upgrading will not fix this problem; version 3.1.50 is the latest release. Contact your content provider and 
verify that the file was sealed using the correct option to ensure it is compatible with Macintosh clients. 

Uninstalling the Unsealer for Mac 
If you want to uninstall the Unsealer for Mac, Oracle recommends running the installer and selecting the 
Uninstall option. Oracle does not recommend dragging the installation folder to the trash can because that 
does not unload the Unsealer for Mac plugin from Adobe Reader. 

If you uninstall the Unsealer for Mac on a multi-user system, it is uninstalled for all users. 
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This product may include sample code that is subject to the following notice: 

Copyright:  Copyright © 2000 by Apple Computer, Inc., All Rights Reserved. 

Disclaimer:  IMPORTANT:  This Apple software is supplied to you by Apple Computer, Inc. ("Apple") in consideration 
of your agreement to the following terms, and your use, installation, modification or redistribution of this Apple software 
constitutes acceptance of these terms.  If you do not agree with these terms, please do not use, install, modify or 
redistribute this Apple software. 

In consideration of your agreement to abide by the following terms, and subject to these terms, Apple grants you a 
personal, non-exclusive license, under Apple's copyrights in this original Apple software (the "Apple Software"), to use, 
reproduce, modify and redistribute the Apple Software, with or without modifications, in source and/or binary forms; 
provided that if you redistribute the Apple Software in its entirety and without modifications, you must retain this notice 
and the following text and disclaimers in all such redistributions of the Apple Software.  Neither the name, trademarks, 
service marks or logos of Apple Computer, Inc. may be used to endorse or promote products derived from the Apple 
Software without specific prior written permission from Apple.  Except as expressly stated in this notice, no other rights 
or licenses, express or implied, are granted by Apple herein, including but not limited to any patent rights that may be 
infringed by your derivative works or by other works in which the Apple Software may be incorporated. 

The Apple Software is provided by Apple on an "AS IS" basis.  APPLE MAKES NO WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, REGARDING THE APPLE SOFTWARE 
OR ITS USE AND OPERATION ALONE OR IN COMBINATION WITH YOUR PRODUCTS. 

IN NO EVENT SHALL APPLE BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE 
GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) ARISING IN 
ANY WAY OUT OF THE USE, REPRODUCTION, MODIFICATION AND/OR DISTRIBUTION OF THE APPLE 
SOFTWARE, HOWEVER CAUSED AND WHETHER UNDER THEORY OF CONTRACT, TORT (INCLUDING 
NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, EVEN IF APPLE HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE. 
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